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Allstate Northern Ireland Limited

Strategic report
The directors, in preparing the Strategic Report, have complied with s414c of the Companies Act 2006.

Principal activities

The company's principal activity is to deliver information technology and business process solutions for its
ultimate parent company in the United States, The Allstate Corporation, and its subsidiaries.

Business review and key performance indicators

The business performed in line with expectations in 2021, compared to 2020 which had been better than
expected due to unforeseen pandemic-rejated benefits. The turnover decrease was due to a reduced
need for third party contractors which is a variable requirement, a decrease in employee headcount and a
strengthening of the pound to dollar exchange rate. The profit margin derived from the turnover was in the
expected range.

The key financial and other performance indicators during the year were as follows:

2021 2020

. £000 £'000

Turnover total 119,576 128,431
Profit before forex and tax 3,762 10,609
Profit after tax 2,051 6,760
Average number of employees 2,266 2,298

The company continues to be a key partner in the Group's growth strategy, presenting high quality and
talented people to deliver effective business solutions.

Principal risks and uncertainties

The Board operates the company’s financial risk management objectives and policies. The principal financial
risk faced by the company is foreign exchange which is mitigated by an internal exchange rate risk
mitigation program within the Group.

The company's risks and uncertainties are primarily related to exchange rate volatility and access to
talent: 1) Exchange rate volatility is monitored by management as part of their oversight of the exchange
rate risk. Trading activities within a financial year are not impacted by this volatility, due to the exchange
rate risk mitigation programs; 2) the stability of the current workforce and access to talent may be
impacted by post-pandemic inflation and mobility. This is an uncertainty faced by all UK companies and
particularly in the technology sector.

The global pandemic, the conflict in Ukraine and climate change have created uncertainties for all
businesses. In the short term these risks have not impacted the ability of the company to do business.
The ramifications of impacts in the medium to long term could affect the company in the future and is
being monitored by management.



Allstate Northern lreland Limited

Strategic report (continued)

Engaging with stakeholders - s172 statement

In accordance with s172 of the Companies Act 2006, the durectors of the company act in ways that they
consider, in good faith, to be most likely to promote the success of the company for the benefits of its
members as a whole. In doing so, the directors have regard, amongst other matters, to:

* the likely consequences of any decision in the long term,

» the inlerests of the company's employees,

¢ the need to foster the company’s business relationships with suppliers, customers and other key
stakeholders,

¢ the impact of the company's operations on the community and the environment,

« the desirability of the company maintaining a reputation for high standards of business conduct,
and

« the need to act fairly as between members of the company.

Operational decisions are made with stakehotders in mind, in a structured set of monthly meetings which
include the senior leadership of the company. Key topics and decisions from these operational meetings
are then brought to the Board Meetings which occur three to four times per year. The company’s values
and Code of Ethics empower employees to make the best decisions in the interest of the company and its
stakeholders.

Alistate business partners and shareholders

The company provides services to business partners in other Allstate group companies. Engagement
with our business partners is critical to the success of the company and to the successful delivery of
products and services. Engagement is primarily through the managers who are responsible for individual
work streams and with senior leadership. Our shareholders are fellow Allstate group companies, and the
goals of the company therefore align with our shareholder's goals.

Employees

As a service business, our people are fundamental and key to our success. We engage with employees
via engagement surveys, forums, events, meetings, internal communities, our intranet, Allstate TV, Town
Halls, video blogs and other multi-media channels. Key areas of focus include heaith and well-being,
development opportunities, compensation and benefits. We encourage employses to own their own
careers and provide training opportunities via mulliple platforms.

Suppliers

The company builds strong relationships with key suppliers to develop mutually beneficial partnerships.
The local procurement team is integrated with global procurement and seeks to implement high standards
in supplier determination, onrboarding, ongoing engagement and renewal. Our Supplier Payment
Practices reports show healthy payment turnaround times. Our suppliers are an important part of the
long-term success of the company.



Allstate Northern Ireland Limited

Strategic report (continued)

Engaging with stakeholders - 172 statement {(continued)

Local communities

The company engages with the communities in which we operate to build frust and provide support. A
series of strategic groups are in place to encourage local engagement. These include the Charities
Commiitee, the Government and Business Network Engagement group and the Schools and University
Engagement group. They work with focal bodies to ensure the company can contribute to local dialogue
and support the communities in which we live and work.

Government and regulators

The company actively engages with local Councils, the Northern Ireland Assembly and national
government, to ensure we can contribute to local and national issues, such as Brexit or the response to
Covid-19. We take part directly, representing the company specifically and indirecily, through locat
industry bodies and forums. The Risk and Compliance leam inform relevant personnel of new laws or
regulations and ensure the right groups are aware and informed. We engage frequently with external
consultants who specialise in areas of regulatory change and participate in training sessions as required.
The Board is updated on legal and regulatory developments and takes these into account when
considering future actions.

Further information on our engagement with stakeholders can be found in the Statement of Corporate
Governance Arrangements in the Directors' report.

Future Developments

The global coronavirus pandemic continues to be a major disruptive avent for all businesses in 2021, Due
to the extensive use of technology, the company was able to dea! with this disruption successfully and
there has been no impact on the ability of the company to trade. Remote warking continued throughout
2021 as local government advice was to work from home. The company will operate a flexible hybrid
working model from April 2022 when offices reopen.

The company expects to see growth in some business areas and reductions in others in 2022, while
overall headcount should remain stable. There is a cost advantage to doing business in Northern Ireland,
the workforce is skilled and experienced, and our technological capability is high. These are key factors
in the ability of the company to help deliver Allstate’s Transformative Growth strategy.

The conflict in Ukraine which commenced in February 2022 is a significant global event occurring after
the balance sheet date. The company has no business interests in Ukraine and is not directly impacted
by the conflict. There are indirect impacts due to rising energy prices, and wage inflation pressures.

There have been no other significant events since the balance sheet date.

WA Ve e

i\b‘ A 52 {7 2022

John Healy
Director

10 Mays Meadow, Belfast, 8T1 3PH

15 July 2022




Allstate Northern Ireland Limited

Directors’ report

The directors present their annual report on the affairs of the company, together with the financial
statements and auditor's report, for the year ended 31 December 2021.

Future developments and events after the balance sheet date

Details of future developments and events that have occurred after the balance sheet date can be found
in the Strategic Report on pages 4 and 5 and form part of this report by cross-reference.

Going concern

The directors believe that the company is well placed to manage its business risks successfully despite
the current uncertain economic outlook. The company has sufficient financial resources for normal
operations. There has been no significant impact from COVID-19 or from the conftict in Ukraine.

In the event of an extreme downturn in the US dollar to sterling exchange rate, the company can avail of
a parent company loan facility.

The financial statements include the company’s objectives, policies and processes for managing its
financial risks, details of its exchange rate risk mitigation and exposure to liquidity risk.

After making enquires, the directors have a reasonable expectation that the company will have adequate
resources to continue in operation for the foreseeable future. Accordingly, they continue to adopt the
going concern basis in preparing the financial statements.

Financial risk management objectives and policies

The company's activities expose it to a number of financial risks including cash flow risk, credit risk and
liquidity risk.

Cash flow risk

The company's activities expose it primarily to the financial risks of changes in foreign currency exchange
rates. The company uses an internal exchange rate risk mitigation program to manage these exposures.
Credit risk

The company’s principal financial assets are bank balances, cash, and trade and other receivables.

The company’s credit risk is primarily attributable to its trade receivables with group companies. The
amounts presented in the balance sheet are net of allowances for doubtful receivables. An allowance for
impairment is made where there is an identified loss event which, based on previous experience, is
evidence of a reduction in the recoverability of the cash flows.

The credit risk on liquid funds is limited because the counterparties are banks with high credit-ratings
assigned by international credit-rating agencies.



Alistate Northern Ireland Limited
Directors’ report (continued)

Financial risk management objectives and policies {continued)

Liquidity risk
In order to maintain liquidity to ensure that sufficient funds are available for ongoing operations and future
developments, the company uses its cash reserves.

Further details regarding liquidity risk can be found in the accounting policies note in the financial
statements.

Dividends

An interim dividend of £5.0m was paid in December 2021 (2020 - £7.5 million). The directors do not
recommend a final dividend. No interim dividend has been paid in 2022.

Research and development

During 2021 the company continued investing in research and development projects and innovation while
developing technology products. The company also enhanced its capabilities in emerging technologies
such as artificial intelligence and machine learning.

Directors

The directors have no beneficial interest in the shares of the company. The directors’ interests in the
shares of the parent undertaking, The Allstate Corporation, and its subsidiaries, are dealt with in the
accounts of that company, which is incorporated outside Northern treland.

The company has made qualifying third party indemnity provisions for the benefit of its directors which
remain in force at the date of this report.

The directors, who served throughout the year were as follows: Suren Gupta, John Healy, Eric Huls,
Roger Kent, Courtney Welton and Carla Zuniga.




Allstate Northern Ireland Limited

Directors’ report (continued)

Employee engagement

The company places considerable value on the involvement of its employees and has continued to keep
them informed on matters affecting them as employees and on the various factors affecting the
performance of the company. This is achieved through formal and informa!l meetings, company
newsletters and intranet posts, email communications and monthly senior management meetings. These
presentations aim to make employees aware of financial and economic factors affecting the company’s
performance. Where possible, decisions affecting employee interests are made in consultation with
employee committees or manager groups.

The company welcomes job applications regardless of race, creed, sex, ethnic origin, age or disability.
Applications for employment by disabled persons are always fully considered, bearing in mind the
aptitudes of the applicant concerned. In the event of an employee becoming disabled, the company
supports the continuation of employment and is committed to arranging appropriate training and
rehabilitation for skill redevelopment. It is the policy of the company that the training, career development
and promotion of disabled persons should, as far as possible, be identical to that of other employees.

The company is committed to the training of staff in operationat skills and to providing opportunities for
personal development. The company has policies in place to promote a healthy work life batance for all
staff. Employee engagement is also discussed in the Strategic Report “Engaging with stakeholders”.

Business Relationships

The company’s business relationships with suppliers, customers and others is discussed in the Strategic
Report, “Engaging with stakeholders”.

Statement of corporate governance arrangements

The company's Board of Directors (the “Board”} is committed to sound corporate governance policies and
practices. Al Allstate, we want our customers to understand our governance structure; and therefore, we
have highlighted key information below.

For the year ending 31 December 2021, under The Companies {(Miscellaneous Reporting) Regulations
2018, the company is required to state which corporate governance code, if any, it applied in the financial
year and how it was applied. If the company departed from such a code, it must report the respects in
which it did so, and its reasons for so departing. For the year ending 31 December 2021, the company
has applied principles of corporate governance contained in the Wates Corporate Governance Principles
for large private companies (the “Principles”), published by the Financial Reporting Council (“FRC"} in
December 2018 and available on the FRC's website.

We set out below how the Principles have been applied over the past year. The information in this
statement will be reviewed annually.



Allstate Northern Ireland Limited

Directors’ report (continued)

Statement of corporate governance arrangements (continued)
Principle 1 - Purpose and Leadership

The company's principal activity is to deliver information technology and business process solutions for its
ultimate parent company in the United States, The Alistate Corporation, and its subsidiaries.

The focus of the Board in 2021 has been the implementation of the company’s Operating Strategy,
supported by our corporate goals and underpinned by Allstate's values. The company's Operating
Strategy and corporate goals ensure that the company’s business model provides long-term sustainable
value to The Allstate Corporation. As the company’s shareholders are fellow Allstate group companies,
the goals of the company align with our shareholder's goals. Shareholders are represented on the Board.

The company issued a number of employee surveys throughout the year to gauge employee engagement
levels and enable employee feedback to the senior leadership team and the Board. This employee
engagement work links directly to our corporate goals. These results are added to operational data such
as attrition, absence levels, and exit interview content and forms part of the material examined by the
Board at each of its meetings.

In 2021, the results of employee surveys revealed that employees wanted closer insight and connection
to the company's overall strategy. Accordingly, this was a focus area in 2021 and will continue to be and
going forward, with the production of the company’s 2021 -~ 2023 strategic plan providing a framework for
all employees to have visibility into the company’s strategy.

Employee consultation is addressed in the Directors’ report — see section on "Employee Engagement”.
Information about relationships with other stakeholders such as business partners, suppliers, community
and government can be found in the Strategic Report on pages 4 — 7, in the section "Engaging with
stakeholders - $172 statement”.

Allstate's Global Code of Business Conduct summarises core values and principles that guide our
business conduct and includes a Code of Ethics. Allstate’'s Code of Ethics applies to all board members,
employees and officers of The Allstate Corporation and its subsidiaries. The company is committed to
operating its business with honesty, integrity, and the highest level of ethical conduct. Upon hire and
annually thereafter, all board members, employees and officers of the company must provide a
documented acknowledgement that they have read and understood the Code of Ethics. Consistent with
our Code of Ethics, all directors must avoid conflicts of interest and act in the best interest of the
company. Annually, directors must complete a detailed questionnaire about their individual
circumstances.

The company follows the global Allstate "Speak Up!" program which encourages employees to report any
illegal or unethical conduct, regulatory compliance matters, or Human Resource (“HR") concerns through

a_number_of methods_including_ a reporting_hotline. The company takes part in the quarterly Allstate

Reputation survey which measures employee perception of reputational strength across a framework of
seven key areas.

The company has a risk and compliance team which is augmented by the risk and compliance and
internal audit functions of its ultimate parent company.

10



Allstate Northern Ireland Limited

Directors’ report (continued)

Statement of corporate governance arrangements (continued)
Principle 2 - Board Composition

The Board is currently comprised of six members — the Chair of the Board and Managing Director
positions are held by different Board members, and the remaining Board members are individuals chosen
from the Allstate group of companies. The Board considers its size and composition appropriate for the
size and nature of the company.

The company is committed to diversity and inclusion at all levels and currently has two women and four
men on the Board. Nominees are selected based on their diverse skills and experiences with an intention
that each is well-versed in certain core competencies including strategic oversight, corporate governance
and leadership. This diversity of experience and expertise facilitates robust and thoughtful decision-
making by the Board.

Board members bring specific competencies based on their areas of expertise and roles within the
Allstate Corporation. Ongoing professional development occurs within those business roles. In addition,
specific training is provided for the Board in relation to Board duties and understanding of the UK
Corporate Governance framework and environment. At a minimum, evaluation of board effectiveness
and composition occurs when individuals rotate from the Board and new members are sought. This may
occur more frequently as circumstances require.

Principle 3 - Directors’ Responsibilities

The primary responsibitity of the Board is to oversee the affairs of the company and to provide counsel
and direction to the executive leadership of the company and monitor company performance. its
responsibilities include, but are not limited to, oversight of the company’s strategy, business performance
and compensation programs. The Board also regularly reviews the company’s significant risk exposures
and how those exposures are managed and mitigated.

The Board meets a minimum of three times each year. Notice of a meeting, which includes the agenda
and advance review materials, is sent to the Board within a prescribed period prior to the meeting. The
Managing Director reviews the content prior to the board meeting to ensure quality and integrity levels.
Standing agenda items include review of all key aspects of the company's business including financial
performance, operational matters, stakeholder engagement feedback, risks and opportunities and
regulatory matters. Attendance record is maintained for each meeting. The company is subject to annual
external audit and triennial internal audits to ensure that systems and controls are operating effectively.
Results or findings are reported to the Board. Allstate legal representatives, the internal compliance team
and external legal counsel engage with the company on legal processes for the Board meetings. This
ensures the governance processes are fit for purpose and comply with laws and regulations.

The Board does not have any sub-committees, and it delegates operationat leadership to the Managing
Director and his leadership team which includes representatives from HR. Finance and senior teadership.

1



Allstate Northern Ireland Limited

Directors’ report (continued)

Statement of corporate governance arrangements (continued)

Principle 4 - Opportunity and Risk

The Board seeks out opportunity whilst mitigating risk. Principa! risks and uncertainties including in
relation to financiat risk management are addressed in the Strategic and Directors’ reports on pages 4 to
7 and pages 8 to 10 of the company's annual report (and are denoted as principal risks below).

In addition, the Managing Director considers further risks as part of the day to day management of the
business, reporting to the Board as part of the materials provided for each board meeting in the form of
the AN! Risk Register:

- Cash flow (Principal risk);

- Credit (Principal risk);

- Liquidity (Principal risk);

- Appointing and retaining talent;

- Systems, data protection and cybersecurity; and

- Covid-19.

Senior leadership assess the content of the Board materials in advance and the board papers include the
status of significant risks and opportunities, Senior leaders bring awareness of opportunities for
innovation and value-creation in their specific business areas to the management meetings, which flow to
the Board based on relevance and significance.

The company's group uses a principle-based approach to enterprise risk and resource management
focusing on measurement, transparency and dialogue. This measures, monitors and reports on the major
categories of enterprise risk across the group, including insurance, financial, investment, operational
{(including reputational) and strategic. These risk-return principles define how the company and the Board
operates and guides decision-making around risk and return. These principles state that our priority is to
protect solvency, comply with laws, maintain a supportive political and regulatory environment, act with
integrity, and protect information assets and technotogy. Building upon this foundation, we strive to build
strategic value and optimise risk and return.

Principle 5 - Remuneration

The company's compensation strategy is delegated by the Board to the Human Resource and Finance
departments who use external benchmarking programs to assist with this work. it is designed to
recognise and reward contribution to successful achievement of the wider group's goals and objectives.
The executive compensation program delivers pay in accordance with corporate, business unit and
individual performance. The key components of our compensation philosophy are consistency,
competitiveness, performance and transparency. An Annual Compensation Report is issued to all
employees setting out information regarding the strategy.

Principle 6 - Stakeholder Relationships & Engagement
The Board understands that good governance and effective communication are essential on a day-to-day

basis to deliver our purpose, and to protect the company’s brand, reputation and relationships with our
various stakeholders including employees, suppliers and the local communities in which we work.

Senior leadership communicates to the company's employees through Town Hall meetings,

presentations, internal emails, newsletters, social media channels and intranet posts. Regular employee
engagement and pulse surveys are conducted to highlight areas of improvement.

12
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Directors’ report (continued)

Statement of corporate governance arrangements (continued)

Principle 6 - Stakeholder Relationships & Engagement (continued)

The Board considers the results of all employee engagement surveys to be a good indicator of the
company's strategic direction, aptimism in the future and career opportunities; they also facilitate Board
discussion of future strategy and proposals for change.

Our success is driven by invested engagement from our leaders and our workforce, fostering inclusive
Diversity, one of Allstate’s core values. Actively seeking out and leveraging the collective mixture of
individual differences and similarities improves business outcomes for our workforce, the marketplace
and our communities. The company's inclusive diversity program has successfully integrated diversity
into the organisational culture. ft is an ongoing, integrated corporate initiative that enhances the
company's ability to attract, motivate and retain a diverse pool of high performing employees. Employee
Resource Groups are an intrinsic part of the company’s approach to inclusion and diversity. The
company is certified to Silver level by the Diversity Charter Mark NI, an important external validation of
the company's policies and performance in diversity and inclusion. The company has a number of other
stakeholder engagements in the areas of business networks, government, schools and universities and
communities, environment and charities. To demonstrate our commitment to operate in a sustainable
manner and minimise our environmental impact we are cerified at Silver level on the Northern Ireland
Environmental Benchmarking Survey.

Allstate NI also holds the CORE Standard for Responsible Business, accredited at Silver Level, and
through this we play our role in continuing to raise standards and inspire other organisations about what
can be achieved in the name of responsible business.

The company follows the Alistate group auditing process, using the same external auditors as The
Alistate Corporation and Allstate Insurance Company, currently Deloitte. The Board, the senior
leadership team and the external auditors are committed to a positive working relationship that enhances
the effective and efficient execution of the audit process.

Streamlined Energy and Carbon Reporting

The company is committed to operating in an environmentally responsible manner. This is reflected in the
company strategy and corporate goals. The company recognises the ways in which business operations
impact on the environment and seeks to measure and minimise those impacts. The company achieved
Gold in the 2021 NI Environmental Benchmarking Survey, which is an external recognition of the
company's environmental management and performance. The company has also completed the UK
regulatory requirements for energy reporting, by submitting ESOS Phase Il in 2019.

For the year ending 31 December 2021, under The Companies (Directors’ Report) and Limited Liability
Partnerships (Energy and Carbon Report) Regulations 2018, the company is required to report energy
use and equivalent greenhouse gas (“GHG") emissions from activities for which it is responsible.

13



Allstate Northern Ireland Limited

Directors’ report (continued)

Streamlined Energy and Carbon Reporting (continued)

The Covid-19 pandemic impacted business operations from March 2020 and throughout 2021 with
employees moving from office-based working to home-based working. This has continued to allow the
company to iower emissions by enabling the company to maintain energy efficiencies, including powering
down equipment not in use and reducing heating, ventilation and air conditioning operating hours
throughout our buildings. The business reduced overall GHG emissions again in 2021 with an 8%
reduction on the previous year.

There is an expectation that when employees return to the office, emissions may increase again. The
company has an ambitious target to reduce emissions by 30% by 2030 (from a 2018 baseline) and a new
hybrid working model along with some real estate consalidation will help meet this target.

Statement of Methodologies

Data reported is for Scope 1 and 2 GHG emissions. This covers emissions resulting from company
activities involving the combustion of oil and gas to heat office buildings, combustion of fuel for company
vehicles, and the purchase of electricity to power office buildings.

The company has followed the UK Government's Guidance on how to measure and report greenhouse
gas emissions. Emissions were calculated by collating total consumption values in kilowatt hours (kWh)
from invoices and receipts, then using the Government's GHG emission factors to calculate associated
GHG emissions in Tonnes of Carbon Dioxide Equivalent. Annually updated emission factors are available
on the Gov.UK website.

As a service business, the intensity metric of tonnes of carbon dioxide equivalent per employee, “tCO2e",
is most appropriate.

Greenhouse Gas Emissions for period 1 January 2021 to 31 December 2021

2021 2020
Emissions from combustion of gas and oil (tCO2e) 594.1 545.4
Emissions from electricity purchased for own use (tCO2e) 313.9 429.6
Emissions from company vehicles and transpart (tCO2e) 10.0 22.8
Total GHG emissions (tCO2e) 918.0 997.8
UK Energy consumption used to calculate emissions (kWh) | 4,643,409 4,780,339
Intensity ratio - Emissions per employee {tCO2e) 0.405 0.434

14
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Directors’ report (continued)

Auditor .
Each of the persons who is a director at the date of approval of this report confirms that:

» so far as the director is aware, there is no relevant audit information of which the company's auditor is
unaware; and

» the director has taken all the steps that he/she ought to have taken as a director in order to make
himselfffherself aware of any relevant audit information and to establish that the company's auditor is
aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the
Companies Act 2006.

An elective resolution is in place to dispense with the requirement to appoint auditors annually. Therefore,
Deloitte (NI) Limited are deemed to continue as auditors until further notice.

Approved by the Board and signed on its behalf by:

(O-Z(M,[/LL S [7 [ 2022

John Healy
Director
10 Mays Meadow, Belfast, BT1 3PH

15 July 2022
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Alistate Northern Ireland Limited

Directors’ responsibilities statement

The direclors are responsible for preparing the Annua! Report and the financial statements in accordance
with applicable taw and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have elected to prepare the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law
including FRS102 *The Financial Reporting Standard applicable in the UK and Republic of Irefand").
Under company law the directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the company and of the profit or loss of the company
for that period.

In preparing these financial statements, the directors are required to:

select suitable accounting policies and then apply them consistently;
make judgements and accounting estimates that are reasonable and prudent;
slate whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and

« prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safaguarding the assets of the company and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

16




Independent auditor’s report to the members of Allstate
Northern Ireland Limited

Report on the audit of the financial statements

Opinion

In our opinion the financial statements of Allstate Northern Irefand Limited (the
‘company’):

s give a true and fair view of the state of the company’s affairs as at 31 December
2021 and of its profit for the year then ended;

¢ have been properly prepared in accordance with United Kingdom Generally
Accepted Accounting Practice, including Financial Reporting Standard 102 "The
Financial Reporting Standard applicable in the UK and Republic of Ireland”; and

e have been prepared in accordance with the requirements of the Companies Act
2006.

We have audited the financial statements which comprise:

» the profit and loss account;
e the balance sheet;

o the statement of changes in equity; and
o the related notes 1 to 21.

The financial reporting framework that has been applied in their preparation is
applicable faw and United Kingdom Accounting Standards, including Financial
Reporting Standard 102 “The Financial Reporting Standard applicable in the UK and
Republic of Ireland” (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK)
(1ISAs (UK)) and applicable law. Our responsibilities under those standards are further
described in the auditor's responsibilities for the audit of the financial statements
section of our report.

We are independent of the company in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the Financial
Reporting Council’s (the 'FRC’s’) Ethical Standard, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

17



Independent auditor’s report to the members of Alistate
Northern Ireland Limited (continued)

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the
going concern basis of accounting in the preparation of the financial statements is
appropriate.

Our evaluation of the directors' assessment of the company's ability to continue to
adopt the going concern basis of accounting included:

e Evaluating the financial forecast prepared by the company, including whether the
key assumptions used in the preparation of the forecast are reasonable and
whether the forecast reflects the future expected performance of the company and
any risks identified;

+ Evaluating management's ability to forecast accurately based on assessment of
the historical accuracy of forecasts; )

¢ Evaluating the availability of financing facilities in ptace including the nature of
facilities;

¢ Evaluating current year-end performance and position and post year end
performance to date;

¢ Reviewing the disclosures included in the financial statements on going concern
and financial viability, taking into consideration our audit procedures and assessing
whether they are appropriate.

Based on the work we have performed, we have not identified any material
uncertainties relating to events or conditions that, individually or collectively, may cast
significant doubt on the company’s ability to continue as a going concern for a period of
at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going
concern are described in the relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other
than the financial statements and our auditor’s report thereon. The directors are
responsible for the other information contained within the annual report. Our opinion on
the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance
conclusion_thereon

Our responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements or our
knowledge obtained in the course of the audit, or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material
misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact.

We have nothing to report in this regard.

18



Independent auditor’s report to the members of Allstate
Northern Ireland Limited (continued)

Responsibilities of directors

As explained more fully in the directors' responsibilities statement, the directors are
responsible for the preparation of the financiat statements and for being satisfied that
they give a true and fair view, and for such internal control as the directors determine is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the
company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the company or to cease operations, or have no
realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditor's report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with 1SAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is
located on the FRC's website at; www.frc.org.uk/auditorsresponsibilities. This
description forms part of our auditor's report.

Extent to which the audit was considered capable of detecting irregularities,
including fraud

Irregularities, including fraud, are instances of non-compliance with laws and
regulations. We design procedures in line with our responsibilities, outlined above, to
detect material misstatements in respect of irregularities, including fraud. The extent to
which our procedures are capable of detecting irregularities, including fraud is detailed
below.

We considered the nature of the company'’s industry and its control environment, and
reviewed the company's documentation of their policies and procedures relating to
fraud and compliance with laws and regulations. We also enquired of management
about their own identification and assessment of the risks of irregularities.
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Independent auditor’s report to the members of Allstate
Northern Ireland Limited (continued)

Extent to which the audit was considered capable of detecting irregularities,
including fraud {continued)

We obtained an understanding of the legal and regulatory frameworks that the
company operates in, and identified the key laws and regulations that:

¢ had a direct effect on the determination of material amounts and disclosures in the
financial statements. These included the UK Companies Act, FRS 102 and tax
legislation; and

* do not have a direct effect on the financial statements but compliance with which
may be fundamental to the company's ability to operate or to avoid a material
penalty. These included UK legislation relating to employment, privacy and ethics,
and health and safety including workplace conditions, environmental regulations
and insurance.

We discussed among the audit engagement team regarding the opportunities and
incentives that may exist within the organisation for fraud and how and where fraud
might accur in the financial statements.

As a result of performing the above, we identified the greatest potential for fraud in the
following areas, and our specific procedures performed to address it are described
below:

Revenue recognition

* We assessed the design and implementation of key controls over the valuation and
allocation of the unbilled revenue balance accrued at the year-end; and

e Performed a recalculation of the unbilled revenue accrual ensuring that it was
calculated appropriately in fine with revenue recognition policies.

In common with all audits under ISAs (UK}, we are also required to perform specific
procedures to respond to the risk of management override. In addressing the risk of
fraud through management override of controls, we tested the appropriateness of
journal entries and other adjustments; assessed whether the judgements made in
making accounting estimates are indicative of a potential bias; and evaluated the
business rationale of any significant transactions that are unusuat or outside the
normal course of business.

In addition to the above, our procedures to respond to the risks identified included the

following:

s reviewing financial statement disclosures by testing to supporting documentation to
assess compliance with provisions of relevant taws and regulations described as
having a direct effect on the financia! statements;

« performing analytical procedures to identify any unusual or unexpected
relationships that may indicate risks of material misstatement due to fraud;

* enquiring of management and external legal counsel concerning actual and
potential litigation and claims, and instances of non-compliance with laws and
regulations; and

¢ reading minutes of meetings of those charged with governance.
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Independent auditor’s report to the members of Allstate
Northern Ireland Limited (continued)

Report on other legal and regulatory requirements

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

« the information given In the strategic report and the directors’ report for the
financial year for which the financial statements are prepared is consistent with the
financial statements; and -

s the strategic report and the directors’ report have been prepared in accordance
with applicable legal requirements.

In the light of the knowledge and understanding of the company and its environment
obtalned in the course of the audit, we have not idenlified any material misstatements
In the strategic report or the directors’ report.

Matters on which we are required to report by exception

Under the Companies Act 2006 we are requlred to report in respect of the following
matters if, in our opinion:

» adequate accounting records have not been kept, or returns adequate for our audit
have not been received from branches not visited by us; or

» the financial statements are not in agreement with the accounting records and
returns; or ’
certain disclosures of directors’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit.

Wa have nothing lo report In respect of these matters.

Use of our report

This report is made solely to the company's members, as a body, in accordance wilh
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken
so that we might state to the company’s members those matters we are required to
state to them in an auditor’s report and for no other purpose. To the fullest extent
permlitted by law, we do not accept or assume responsibility to anyone other than the
company and the company‘s members as a body, for our audit work, for this seport, or
for the opinions we have formed.

Gox 10

tan Kelsall (Senlor statutory auditor)

For and on behalf of Deloitte {N1) Limited
Statutory Auditor

Belfast, United Kingdom
18 July 2022
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Allstate Northern Ireland Limited

Profit and loss account

For the year ended 31 December 2021

Sales

Total turnover
Cost of sales
Gross profit

Administrative expenses
Foreign currency loss

Operating profit
Net finance income

Profit/{loss) on disposal of fixed asset

Profit
Tax on profit

Profit for the financlal year

Note

~N &

2021 2020

£ £
119,575,964 128,430,802
119,575,964 128,430,802
(103,649,903)  (106,331,455)
15,926,061 22,099,347
(12,188,527)  {11,556,005)
(322,198)  (1,858,480)
3,414,336 8,684,862
16,428 69,941
8,707 {4,367)
3,439,471 8,750,436
(1,388,460) (1,990,615}
2,051,011 6,759,821

All recognised gains and tosses in the current and prior year have been reflected in the Profit and Loss
Account and arise solely from continuing opsrations. Accordingly a Statement of Comprehensive Income is

not presented.
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Allstate Northern lreland Limited

Balance sheet
At 31 December 2021

Fixed assets
Tangible assets

Current assets

Debtors

Cash at bank and in hand

Creditors: Amounts falling due within one year
Net current assets

Total assets less current liabilities

Creditors: Amounts falling due after more than one
year

Deferred tax

Provisions for liabilities

Net assets

Capital and reserves
Called-up share capital
Capital contribution
Profit and loss account

Shareholders’ funds

Note

10

11

12
13

2021 2020

£ £
37,444,558 38,996,679
17,848,092 15,228,383
17,317,991 21,963,898
35,166,083 37,192,281
(15.491,829) (15,644,739)
10,674,254 21,547,542
57,118,812 60,544,221
(2,072,505)  (1,520,680)
(649,076)  (1,964,180)
54,397,231 57,059,361
16,077,502 16,077,502
1,148,911 862,052
37,170,818 40,119,807
54,397,231 57,059,361

The financial statements of Allstate Northemn Ireland Limited {registered number NI34636) were approved
by the board of directors and authorised for issue on 15 July 2022 and signed on its behalf by:

b

John Healy

Director
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Allstate Northern Ireland Limited

Statement of changes in equity
At 31 December 2021

Called-up Capital Profit & loss Total
share capital contribution account

£ £ £ £

At 1 January 2020 16,077,502 608,332 40,859,986 57,545,820

Profit for the financial year - - 6,759,821 6,759,821

Total comprehensive income - - 6,759,821 6,759,821

Credit to equity for equity - 253,720 - 253,720
settled share-based payment

Dividends - - (7,500,000} (7,500,000)

At 31 December 2020 16,077,502 862,052 40,119,807 57,059,361

Profit for the financial year - - 2,051,011 2,051,011

Total comprehensive income - - 2,051,011 2,051,011

Credit to equity for equity - 286,859 - 286,859
seltled share-based payment

Dividends - - (5,000,000) {5,000,000)

At 31 December 2021 16,077,502 1,148,911 37,170,818 54,397,231
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies

The principal accounting policies are summarised below. They have all been applied consistently
throughout the year and the preceding year.

a. General information and basis of accounting

Alistate Northern Ireland Limited is a company incorporated in the United Kingdom under the Companies
Act and registered in Northern Ireland. The address of the registered office is given on page 3. The nature
of the company’s operations and its principa! activities are set out in the strategic report on page 4.

The financial statements have been prepared under the historical cost convention, modified to include
certain items at fair value, and in accordance with Financial Reporting Standard 102 (FRS 102) issued by
the Financial Reporting Council.

The functional currency of Allstate Northern Ireland Limited is considered to be pounds sterling because that
is the currency of the primary economic environment in which the company operates.

Allstate Northern Ireland Limited meets the definition of a qualifying entity under FRS 102 and has therefore
taken advantage of the disclosure exemptions available to it. Exemptions have been taken in relation to
share-based payments, financial instruments, presentation of a cash flow statement and remuneration of
key management personnel.

b. Going concern

The directors believe that the company is well placed to manage its business risks successfully despite the
current uncertain economic outiook. The company has sufficient financial resources for normal operations.
There has been no significant impact from COVID-19 or from the conflict in Ukraine.

In the event of an extreme downturn in the US dollar to sterling exchange rate, the company can avail of a
parent company loan facility of up to $30m.

The financial statements include the company’s objectives, policies and processes for managing its
financial risks, details of its exchange rate risk mitigation and exposure to liquidity risk.

After making enquires, the directors have a reasonable expectation that the company will have adequate
resources to continue in operation for the foreseeable future. Accordingly, they continue to adopt the going
concern basis in preparing the financial statements.

¢. Tangible fixed assets

Tangible fixed assets are stated at cost or valuation, net of depreciation and any provision for impairment.
Depreciation is provided on all tangible fixed assets at rates calculated to write off the cost or valuation,
less estimated residual value, of each asset on a straight-line basis over its expected useful life, as follows:

Leaseho!d Improvements 10 years
Buildings 40 years
Computer Equipment 4 years
Furniture and Equipment 10 years
Voice Equipment 5 years

Residual value represents the estimated amount which would currently be obtained from disposal of an
asset, after deducting estimated costs of disposal, if the asset were already of the age and in the condition
expected at the end of its useful life.

Assets in the course of construction are carried at cost less any recognised impairment loss. Cost includes
professional fees and, for qualifying assets, borrowing costs capitalised. Depreciation of these assets
commences when the assets are ready for their intended use.
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies (continued)
d. Financial instruments ’

Financial assets and financial liabilities are recognised when the company becomes a party to the
contractual provisions of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the related contractual
arrangements. An equity instrument is any contract that evidences a residual interest in the assets of the
company after deducting all of its liabilities.

() Financial assets and liabilities

All financial assets and liabilities are initially measured at transaction price (including transaction costs),
except for those financial assets classified as at fair value through profit or loss, which are initially measured
at fair value (which is normally the transaction price excluding transaction costs), unless the arrangement
constitutes a financing transaction. If an arrangement constitutes a financing transaction, the financial asset
or financial liability is measured at the present value of the future payments discounted at a market rate of
interest for a similar debt instrument.

Financial assets and liabilities are only offset in the statement of financial position when, and only when there
exists a legally enforceable right to set off the recognised amounts and the company intends either to settle
on a net basis, or to realise the asset and settle the liability simultaneously.

Debt instruments which meet these conditions are subsequently measured at amortised cost using the
effective interest method.

Debt instruments that have no stated interest rate (and do not constitute financing transaction) and are
classified as payable or receivable within one year are initially measured at an undiscounted amount of the
cash or other consideration expected to be paid or received, net of impairment.

With the exception of some hedging instruments, other debt instruments not meeting these conditions are
measured at fair value through profit or loss.

Commitments to make and receive loans which meet the conditions mentioned above are measured at
cost (which may be nil} less impairment.

Financial assets are derecognised when and only when a) the contractual rights to the cash flows from the
financial asset expire or are settled, b) the company transfers to another party substantially al! of the risks

and rewards of ownership of the financial asset, or ¢} the company, despite having retained some, but not

all, significant risks and rewards of ownership, has transferred control of the asset to another party.

Financial liabilities are derecognised only when the obligation specified in the contract is discharged,
cancelled or expires.

(i)  Equity instruments

Equity instruments issued by the company are recorded at the fairvalue of cash-or-otherresources
received or receivable, net of direct issue costs.

26



Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies (continued)
d. Financial instruments (continued)
(i)  Fair value measurement

The best evidence of fair value is a quoted price for an identical asset in an active market. When quoted
prices are unavailable, the price of a recent transaction for an identical asset provides evidence of fair
value as long as there has not been a significant change in economic circumstances or a significant lapse
of time since the transaction took place. If the market is not active and recent transactions of an identical
asset on their own are not a good estimate of fair value, the fair value is estimated by using a valuation
technique.

e. impairment of assets

Assets, other than those measured at fair value, are assessed for indicators of impairment at each balance
sheet date. If there is objective evidence of impairment, an impairment loss is recognised in profit or loss
as described below.

Non-financial assets

An asset is impaired where there is objective evidence that, as a result of one or more events that occurred
after initial recognition, the estimated recoverable value of the asset has been reduced. The recoverable
amount of an asset is the higher of its fair value less costs to sell and its value in use.

Where indicators exist for a decrease in impairment loss, the prior impairment loss is tested to determine
reversal. An impairment loss is reversed on an individual impaired asset to the extent that the revised
recoverable value does not lead to a revised carrying amount higher than the carrying value had no
impairment been recognised.

Financial assets

For financial assets carried at amortised cost, the amount of an impairment is the difference between the
asset's carrying amount and the present value of estimated future cash flows, discounted at the financial
asset's ariginal effective interest rate.

For financial assets carried at cost less impairment, the impairment loss is the difference between the asset's
carrying amount and the best estimate of the amount that would be received for the asset if it were to be
sold at the reporting date.

Where indicators exist for a decrease in impairment loss, and the decrease can be related objectively to an
event occurring after the impairment was recognised, the prior impairment loss is tested to determine
reversal. An impairment loss is reversed on an individual impaired financial asset to the extent that the
revised recoverable value does not lead to a revised carrying amount higher than the carrying value had
no impairment been recognised.
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies (continued)
f. Provisions for liabilities

A provision is recognised in the balance sheet when the company has a present legal or constructive
obligation as a result of a past event and it is probable that a transfer of economic benefits will be required
to settle the obligation and the amount of the obligation can be estimated reliably. Provisions are measured
at management’s best estimate of the expenditure required to settle the obligation at the balance sheet
date and are discounted to present value where the effect is material.

g. Taxation

Current tax is provided at amounts expected to be paid (or recovered) using the tax rates and laws that
have been enacted or substantively enacted by the balance sheet date.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the
balance sheet date where transactions or events that result in an obligation to pay more tax in the future or
a right to pay less tax in the future have occurred at the balance sheet date. Timing differences are
differences between the company's taxable profits and its resufts as stated in the financial statements that
arise from the inclusion of gains and losses in tax assessments in periods different from those in which
they are recognised in the financial statements.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that, on the basis of
all available evidence, it can be regarded as more likely than not that there will be suitable taxable profits
from which the future reversal of the underlying timing differences can be deducted.

Deferred tax is measured using the tax rates and laws that have been enacted or substantively enacted by
the balance sheet date that are expected to apply to the reversal of the timing difference.

Where items recognised in other comprehensive income or equity are chargeable to or deductible for tax
purposes, the resulting current or deferred tax expense or income is presented in the same component of
comprehensive income or equity as the transaction or other event that resulted in the tax expense or
income.

Current tax assets and liabilities are offset only when there is a legally enforceable right to set off the
amounts and the company intends either to settle on a net basis or to realise the asset and settle the
liability simultaneously.

Deferred tax assets and liabilities are offset only if: a} the company has a legally enforceable right to set off
current tax assets against current tax liabilities; and b) the deferred tax assets and deferred tax liabilities
relate to income taxes levied by the same taxation authority on either the same taxable entity or different

taxable entitieswhichintend either to-settle-current taxliabilities-and-assets-on-a-net-basis;-or-to-realise-the
assets and settle the liabilities simultaneously, in each future period in which significant amounts of
deferred tax liabilities or assets are expected to be settled or recovered.

h. Turnover

Turnover represents amounts receivable from The Allstate Corporation and its subsidiaries, net of trade
discounts, VAT and other sales-related taxes. Turnover includes realised gains and losses which arise
from the internal exchange rate risk mitigation program, on sales denominated in foreign currencies.
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Allstate Northern freland Limited

Notes to the financial statements
For the year ended 31 December 2021

1. Accounting policies (continued)
i. Employee benéefits

For defined contribution schemes the amount charged to the profit and loss account in respect of pension
costs and other retirement benefits is the contributions payable in the year. Differences between
contributions payable in the year and contributions actually paid are shown as either accruals or
prepayments in the balance sheet.

Other long-term employee benefits are measured at the present value of the benefit obligation at the
reporting date.

J. Foreign currency

Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction.
Monetary assets and liabilities denominated in foreign currencies at the balance sheet date are reported at
the rates of exchange prevailing at that date.

k. Leases

Rentals under operating leases are charged on a straight-line basis over the lease term, even if the
payments are not made on such a basis. Benefits received and receivable as an incentive to sign an
operating lease are similarly spread on a straight-line basis over the lease term, except where the period to
the review date on which the rent is first expected to be adjusted to the prevailing market rate is shorter
than the full lease term, in which case the shorter period is used.

I. Government grants

Government grants are recognised based on the accrual model and are measured at the fair value of the
asset received or receivable. Grants relating to revenue are recognised in income over the period in which
the related costs are recognised.

m. Share-based payments

The company grants to its employees, rights to equity instruments of The Allstate Corporation, its parent
company. Equity-settled shared-based payment transactions are measured at fair value (excluding the
effect of non-market based vesting conditions) at the date of grant, which is then expensed on a straight-
line basis over the vesting period, based on the company's estimate of shares that will eventually vest and
adjusted for the effect of non-market based vesting conditions.

n. Borrowing costs

Borrowing costs directly attributable to the acquisition, construction or production of qualifying assets,
which are assets that necessarily take a substantial period of time to get ready for their intended use or
sale, are added to the costs of those assets, until such time as the assets are substantially ready for their
intended use or sale. All other borrowing costs are recognised in profit or loss in the period in which they
are incurred.
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

2, Critical accounting judgements and key sources of estimation uncertainty

n the application of the company's accounting policies, which are described in note 1, the directors are
required to make judgements, estimates and assumptions about the carrying amounts of assets and
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are
based on historical experience and other factors that are considered to be relevant. Actual results may
differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future
periods.

Critical judgements in applying the company’s accounting policies

There are no critical judgements, apart from those involving estimations, that the directors have made in
the process of applying the company's accounting policies and which have a significant effect on the
amounts recognised in the financial statements.

Key sources of estimation uncertainty

There are no key assumptions concerning the future, or any other key sources of estimation uncertainty at
the balance sheet date, that have a significant risk of causing a material adjustment to the carrying
amounts of assets and liabilities within the next financial year.

3. Net finance income
2021 2020
£ £
Other interest receivable and similar income 16,428 69,941
16,428 69,941
4, Profit before taxation:

Profit before taxation is stated after charging/(crediting):

2021 2020
£ £
Depreciation of tangible fixed assets (note 9) 2,718,872 2,534,206
Research and development credit (1,063,060) (1,280,610)
Government grants (321,822) (183,611)
Operating lease rentals 607,344 599,749
Foreign exchange loss 322,198 1,858,480
(Profit)/loss on disposal of fixed assets (8,707) 4,367
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

4, Profit before taxation: {continued)

The analysis of the auditor's remuneration is as follows:

2021 2020
£ £
Fees payable to the company's auditor for the audit of
the company's annual accounts 39,400 37,500
5. Staff numbers and costs
The average monthly number of employees (including executive directors) was:
2021 2020
Number Number
Operations 2,194 2,230
Administration 72 68
2,266 2,298

Their aggregate remuneration comprised:

2021 2020

£ £

Wages and salaries 86,527,393 85,106,901
Sacial security costs 9,632,451 9,586,224
Other pension costs (see note 15) 5,357,028 5,166,168

101,516,872 99,859,293
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Allstate Northern Ireland Limited‘

Notes to the financial statements
For the year ended 31 December 2021

6. Directors’ remuneration and transactions

Directors’ remuneration

Emoluments

Long-term incentives

Company contributions to money purchase pension
schemes

The number of directors who:

Are members of a money purchase pension scheme

Had awards receivable in the form of shares under a
long-term incentive scheme

Remuneration of the highest paid director

Emoluments

Long-term incentives

Company contributions to money purchase pension
schemes

2021 2020

£ £
283,054 260,326
54,741 57,511
29,306 28,425
367,101 346,262
Number Number
1 1

1 1
283,054 260,326
54,741 57,511
29,306 28,425
367,101 346,262

The highest paid director did not exercise any share options in the year. The highest paid director had

awards receivable in the form of shares under a long-term incentive share scheme in the year.

The figures above represent aggregate emoluments of local directors. Other group companies remunerate
the non-local directors and it is not possible to apportion an element of their salaries for services provided

to Allstate Northern Ireland Limited.

Directors’ advances, credits and guarantees

There were no transactions with directors during the year.
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

7. Tax on profit

The tax charge comprises:

2021 2020
£ £

Current tax on profit
UK corporation tax at 19% (2020: 19%) 217,339 478,423
Adjustments in respect of prior years (112,266) -
Total current tax 105,073 478,423
Group relief
Group relief payable 542,358 1,183,006
Group relief under provided in prior years 189,204 49,515
Total group relief 731,562 1,232,521
Deferred tax
Origination and reversal of timing differences 16,614 133,670
Effect of tax rate changes on opening deferred tax 528,709 146,001
Agdjusiments in respect of prior years ‘ 6,502 -
Total deferred tax (see note 12) 551,825 279,671
Total tax charge on profit 1,388,460 1,990,615

The company earns its profits entirely in the UK. The standard rate of tax applied to reported profits is 19%
(2020 - 19%).

The Finance Act 2021 was substantially enacted on 24 May 2021 and has increased the corporation tax
rate from 19% to 25% with effect from 1 April 2023. The unrecognised deferred tax balances have been
measured using the rates expected to apply in the reporting periods when the timing differences reverse.
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

7. Tax on profit (continued)

The differences between the total tax charge shown above and the amount calculated by applying the

standard rate of UK corporation tax to the profit before tax is as follows:

2021 2020
£ £
Profit before tax 3,439,471 8,750,436
Tax on profit on ordinary activities at standard UK corporation tax rate
of 19% (2020: 19%) 653,499 1,662,583
Effects of:
- Expenses not deductible for tax purposes 65,844 5,827
- Non-qualifying depreciation 157,338 189,956
- Capital atlowances super deduction (55,958) -
- Research and development tax credits (4,381} (49,516)
- Share-based compensation {46,305) (13,751)
- Effect of tax rate changes on opening deferred tax 528,709 146,001
- Deferred tax credit at lower rate 6,274 -
- Adjustments in respect of prior periods 83,440 49,515
Total tax charge for period 1,388,460 1,990,615
8. Dividend on equity shares
Amounts recognised as distributions to equity holders in the year:
2021 2020
£ £
Ordinary Shares: Interim dividends for the year ended 31 December
2024-0f.31.14p-(2020.-46.6p).per-ordinary_share 777,484 1,166,226
Redeemable Ordinary Shares: Interim dividend for the year ended 31
December 2021 of 31.1p (2020 - 46.6p) per ordinary share 4,222,516 6,333,774
5,000,000 7,500,000

An interim dividend was paid in December 2021. No final dividend is proposed.
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Allstate Northern Ireland Limited

Notes to the financial statements

For the year ended 31 December 2021

9. Tangible fixed assets

Cost

At 1 January 2021
Additions
Disposals

At 31 December 2021

Depreciation
At 1 January 2021

Charge for the year
Disposals

At 31 December 2021
Net book value

At 31 December 2021
At 31 December 2020

Buildings Leasehold Computer Furniture & Voice
improvements equipment equipment Equipment Total
£ £ £ £ £
34,666,039 2,788,866 5,197,222 4,458,088 353,726 47,463,941
100,000 18,735 892,616 108,234 47,232 1,166,817
- - (311,544) - - (311,544)
34,766,039 2,807,601 5,778,294 4,566,322 400,958 48,319,214
2,349,480 1,079,875 3,339,934 1,379,599 318,374 8,467,262
952,483 267,329 1,045,165 435,780 18,115 2,718,872
- - (311,478) - - (311,478)
3,301,963 1,347,204 4,073,621 1,815,379 336,489 10,874,656
31,464,076 1,460,397 1,704,673 2,750,943 64,469 37,444,558
32,316,559 1,708,991 1,857,288 3,078,489 35,352 38,996,679

Cumulative finance costs of £239,846 (2020 - £233,846) have been capitalised in the cost of tangible fixed

assets at a rate of 2.2%.

There were no finance costs capitalised in the cost of tangible fixed assets in the year (2020 - nil).
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Allstate Northern Ireland Limited

Notes to the financial statements
For the year ended 31 December 2021

10. Debtors

Amounts falling due within one year:

Trade debtors

Amounts owed by Group undertakings
VAT

Corporation tax

Other debtors

Prepayments and accrued income

11.  Creditors — amounts falling due within one year

Trade creditors

Amounts owed to Group undertakings

Group relief owed to Group undertakings
Other taxation and social security

Other creditors

Retentions

Accruals and deferred income

Defined contribution pension scheme accrual

2021 2020
£ £
7,595,682 6,334,069
1,613,628 1,745,778
751,282 618,396
4,014,523 3,041,396
1,492,398 1,721,224
2,380,579 1,767,520
17,848,092 15,228,383
2021 2020
£ £
2,028,910 871,313
39,879 32,969
1,914,568 2,912,706
2,152,533 2,151,104
263,905 326,833
5,000 5,000
8,198,550 8,491,133
888,484 853,681
15,491,829 15,644,739
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12. Deferred taxation

The potential {liability) for all tax deferred and the amount provided for at 25% (2021 - 19%) is as follows:

Accelerated capital allowances
Other timing differences

At 31 December - (liability)

At 1 January - (liability)

Deferred tax (debit) in profit and loss

Effect of tax rate changes on opening deferred tax
Adjustments in respect of previous periods

At 31 December - (liability)

2021 2020

£ £
(2,671,146) (1,917,564)
598,641 396,884
(2,072,505) (1,520,680)
2021 2020

£ £
(1,520,680) (1,241,009)
(16,614) (133,670)
(528,709) -
(6,502) (146,001)
(2,072,505) (1,520,680)

Deferred tax assets and liabilities are offset only where the company has a legally enforceable right to do
so and where the assets and liabilities relate to income taxes levied by the same taxation authority on the

same taxable entity.

13. Provisions for liabilities

At 1 January 2021
Charged to profit and loss
Utilised

At 31 December 2021

2021 2020

£ £
(1,964,180)  (1,925,600)
(234,896) (38,580)
1,550,000 .
(649,076)  (1,964,180)

Provisions relate to the company's estimate of its liabilities in respect of dilapidations on the expiry of

property leases held.
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14. Called-up share capital and reserves

2021 2020
£ £

Allotted, called-up and fully-paid
2,500,000 ordinary shares £1 each ) 2,500,000 2,500,000
13,577,502 redeemable ordinary shares of £1 each 13,577,502 13,577,502

The company may redeem the Redeemable Ordinary shares for cash, in whole or in part, at any time,
provided a five-day notice period is given to the registered holders. There is no premium payable on
redemption and no redeemable share may be redeemed unless it is fully paid up.

In all other respects, the Redeemable Ordinary shares have the same rights as the Ordinary Shares,
including equal ranking for dividend.

The company’s other reserves are as follows:

The profit and loss account represents cumulative profits or losses, net of dividends paid and other
adjustments.

Capital contributions arise in connection with the share-based payment plans of the parent company, The
Alistate Corporation. The amount of the reserve represents the deduction in arriving at net equity for the
consideration paid for the Allcorp shares purchased which had not vested unconditionally in employees at
the reporting date.

15. Financial commitments

Tota! future minimum lease payments under non-cancellable operating leases are as follows:

Land and Land and
Buildings Buildings

2021 2020

£ £
- within one year 529,442 583,817
= between_one.and.five.years 746,100 314,275
- after five years 362,100 901,700

1,637,642 1,796,792

16. Employee benefits

The company operates defined contribution retirement benefit schemes for alt qualifying employees. The
total expense charged to profit or loss in the period ended 31 December 2021 was £5,357,028 (2020 -
£5,166,168) and the closing pension accrual was £888,484 (2020 - £853,681).

17. Capital commitments
There are no capital commitments at 31 December 2021.
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18. Share-based payments

The company grants rights to its employees for equity instruments of The Allstate Corporation, its parent
company. The required disclosures are therefore included in its consolidated financial statements. The
company measures its share-based payment expense as a proportion of the expense recognised for the
entire share-based payment scheme based on the number of employees participating in the scheme.

19. Related party transactions

The company, a wholly owned subsidiary of The Allstate Corporation, has elected to avail of the disclosure
exemption available to subsidiary undertakings in accordance with the terms of FRS102.33.1A.

20. Parent undertaking and controlling party

During the year, the company's immediate parent undertaking, and the smallest consolidating Group to
which the company belonged, was Allstate Global Holdings Limited. The ultimate parent undertaking and
the largest consolidating Group to which the company belongs, is The Allstate Corporation, a company
registered in the United States of America. Copies of the Group accounts are available from 2775 Sanders
Road, Northbrook, lllinois 60062.

21. Subsequent events

The global pandemic, the conflict in Ukraine and climate change are creating uncertainties for all
businesses. In the short term these risks are not impacting the ability of the company to do business. The
ramifications of the impact in the medium to long term could affect the company in the future and will be
monitored by management. '

There have been no other significant events since the balance sheet date.
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