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Returns under Insurance Companies Legisiation Form 9

Statement of solvency

ABBEY NATIONAL HEALTHCARE LIMITED
Name of company '

. ) . GLOBAL BUSINESS
Global business/UK branch business/EEA branch business
Financial year ended 31 DECEMBER 2000 Company .
registration Period ended .
number GLIUKICM day ey year Units
I Ro 3249879 | GL 31| 12! 2000 | £000
As §t the end of | As atthe end of Source
this financial the previous
year yeaf <
E |25
1 2 w - 3
GENERAL BUSINESS
Available assets
Other than jonp term business assets allocated towards '1 1 ' 219 21.171 See instructions
gerieral business required minimum margin ? 1and2
Reguired minimum margin
Reguited mintmum margin for general business 12 542 382 12 . 48
Excess (geficiency) of available assets over the required 13 (303) 20.789
minirnum. margin (11-12) >
LONG TERM BUSINESS
Availabte assets
Long terrn business admissible assets 21 0 . 41
Other than long term business assets allocated towards long 22 See instructions
termn business reguited minirnum  argin 1and3
Total mathematicaf reserves (after distribution of surplus) 23 See instruction 4
Other insuranee ahd hoh-insurance liabilities 24 See instryction 5
Available assets iqr long term business required minimum 28
margin (21+422-23-24)
Implicit items admitted under regulation 23{5} of the
insurance Companies Reguiations 1984
Future profis 31 [ W
Zillmerising 32
Hidden reserves 33
Tolal of avalable assets and imphoit fems (25+31+32+33) 34 l L l
Required minimum margin
Required minimum margin for long term business 41 60 . &8
Explich required minimum margin {18 x 41, of minimum 42
guarantee fund i greater)
Excess (deficiency) of available assets over explicit required 43
minimum targin 25-42)
Excess (deficiency) of available assets and implicit items over 44
the tequired Tinitmium margin (34-41}
CONTINGENT LIABILITIES
vantifiable contingent liabiities in respect of other than long term business . .
s shown in a supplementary note to Form 15 51 ‘ \' See instruction &
uantifiable contingent liabilities in respect of long term business as shown 52 l l Ses instruction &
& supplementary note to Fomrm 14 J




Returns under Insurance Companies Legislation Form 10
Statement of net assets
Name of company ABBEY NATIONAL BEALTHCARE LIMITED
Global business/UK branch business/EEA branch business  GLOBAL BUSINESS
Financial year ended T | Pesiod ended
inanciat year enae registration
31 DECEMBER 2000 number BULKICM 5oy month _year Hnits
R10 l 3249879 GL ! 31 | 12 | 2000 £000
‘ As at the end of As atthe end of Source
this financial - the previous year N
year £
1 2 AERE
Long term business - admissible assets | 1 ‘ 13 . 83 . 1
Long term business - liabifties and margins | 12 | 14 . 58 . 1
Other than Long term business - admissibie assets 21 38358 24,845 i3 . 89 . 1
Other than Long term business - [abilities 22 3,596 3,674 16 . 69 . 1
Net admissible assets (21-22) 23 239 21,171
Unpaid amounts (including
Other assets allowed to share premium) on partly paid § 24
be taken into accountin | shares
covering the required Supplementary conwributions
minimum margin for @ mutual carrying on 25
general business
Liabilities allowed 10 be | g, pardinated loan capital 26
left out of account in
covering the required Cumulative preference share | 5o
minimum mal’gln cap“a]
Available assets (23 to 27) 29 239 21,171
Represented by:
Paid up share capital {other than cumulative
preference share capital) - 51 10,500 24,000
Amounts included in lines 24 to 27 above 52
Amounts representing the balance of net assels 56 (10,261) {2,829)
otal (51 to 5G) and equal to ine 29 above 59 139 21,171
Movement of balance of net assets for solvency
purposes - as per line 56
Balance brought forward at the beginning of the 61 - 10 . 5 . 2
inancial year (2.829) (.581)
etained profit/(loss) for the financial year 62 213 293 1€ . 59 . 1
overnent in asset valuation differences 63 (7,643) 457 See instruction 2
ecrease/(increase) in the provision for adverse 64 See instruction 3
hanges
ther movements {particulars to be specified by 85
ay of supplementary note)
alance carried forward at the end of the financial year | o (10,261) (2,829)
81 to B5) |




Retumns under insurance Companies Lepisiation

form 11
Generat business : Calculation of required margin of solvency - first method
ABBEY NATIONAL‘HEAL THCARE LIMITED
Name of company
Globéf business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial year ended 31 DECEMBER 2000
c .
r:gTs:?gon GILIUKICI Period ended Units
number .’ , day month year
R11 ‘
3249879 GL | 31] 12| 2000 | 000
This financial : Previous
year 7 year
_| Gross premiums receivable : o 1 4318 2,822
Premium taxes and levies (included in fine 11} 12
Sub-total A (11-12) 13 4318 2,822
Adjusted Sub-total A if financial year is not a 12 month ,
period 1o produce an annual figure 14 4,318 2822
Up to and including sterling 15 | - )
Division of Other than | equivaient of 10M ECU x 181100 724 508
Sub-total A heaith Excess (if any) over 16
(or adjusted Insurance | 10M ECU x 16/100
;‘:’u;—;m:;g;f Up to and including sterling 17
PPIOPRAIE} - lHeatth | equivalent of 10M ECU x 6/100
insurance | Excess (if any) over - 18
| 10M ECU x 16/300
Sub-fotai B {15+16+17+18) 19 724 508
Claims paid ' 7 21 1491 619
Claims outstanding For business accounted for on 22
carried forward at the an underwriting year basis
end of the financial For business accounted for on an 23
year accident year basis 300 ‘ 265
Claims outstanding For business accounted for on 24
brought forward at the an underwriting vear basis
beginning of the For business accounted for onan § . 3
financial year | accident year basis ' 265 3
Sub-total C (21+22+23-{24+25)) 28 1526 . 809
Amounts recoverable frorﬁ reinsurers in respect 200
of claims included in Sub-total C 30 - 386 -
Sub-total D (28-30) 39 | 1140 609
First result : ' 542 189
Sub-lotal B x Sub-total D (or, if % is a greater fraction, x ¥2) 4 ‘ :
Sub-total C




Returns under Insurance Companies Legislation Form 12
iGeneral business : Calcuiation of required margin of solvency - second method, and statement
of required minimum margin .
[Name of company s pREY NATIONAL HEALTHCARE LIMITED
Giobal business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial year ended 31 DECEMBER 2000 Company
registration Period ended
7 nber SO e voar Units
I R12 3249879 GL | 31 |12 | 2000 £000
This financial - Previous Source
year year c
E
1E ] g | 2
1 2 [ - Q
Reference period {No. of inancial years) insert "0" if there is , i
no teference peridd ctherwise insert ™37 of "7" 0 See instruction 1
laims paid in reference period
. For business accounted for on an 29
laims outstanding carried | underwriting year basis
orward at the end of the
eference petiod For business accounted for on an 23
accident year basis
For business accounted for on an 24
fairms outstanding brought underwriting year basis
otward at the beginning of -
he reference period For business accounted for on an 2 5
accident year basis
ub-otal E (214224 23-(24425)) 29
ub-total F - Conversion of Subdotal E to annual figure (Multiply by 12 31
nd divide by number of months in reference period)
| Up to and inciuding sterling equivalent of 32
Other than | 7M ECU x 26/100
health
INSUMANCE | Eycass (if any) over 7M ECU x 23100 33
ivision of
ub-total F , Up to and including siering equivalert of | o
Health 7M ECU x 261300
insurance
Excess {if any} over 7M ECU x 23/30D 35
wb-total G (32 to 35) 39
econd resull Subdetal G x Sub-total D {ot, f %4 is 2 greater 41
Subotal C fraction, x 4}
irst resutt ‘ | 42 542 382 ] M. 4
equired margin of sclvency {the highet of lines 41 and 42} | 43 542 L ) 382 |
inimum  guarartee fund 44 . 174 192

. 542 382
equired minimum margin {the higher of tines 43 and 44) 49
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| Returns under nsurance Companies Legisiation

Form 13
{Sheet 1)
Analysis of admissible assets
Name of company ABBEY NATIONAL HEALTHCARE LIMITED
Globai business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial year ended 31 DECEMBER 1999
Category of assets TOTAL OTHER THAN LONG TERM BUSINESS ASSETS
Cormpany . Category
tegistration Pefiod ended f
nur:-lber SLUKCH day  month year Units :ssets
. R R N
lR13 I 3249879 GL 1 12 99 £000 1
L L
As at the end of | As atthe end of
investments this financial the previous
year year
1 2
Land and buildings 11
UK insurance Shares 21
dependsnts Debt securities issued by, and loans to, dependants 22
Cther insurance Shares 23
dependants Debt securities issued by, and loans 1o, dependants 24
irwestments in
group undertakings | Nor-insurance Shares 25
?;ire:?mng " dependants Debt securities issued by, and loans to, depengants 26
Shares . 27
8;:‘:;3::;5 and Dabt securities issued by, and loans to, group undertakings § 28
];:‘a;:::rspt::tmg Participating interests 29
Debt securities issued by, and loans to, undertakings in 20
L which the cormpany has a participating interest
Total shest 1 (11 to 30)
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Retums under Insurance Companies Legislation

Form 13
{Sheet 2}
Analysis of admissible assets -
Name of company ABBEY NATIONAL HEALTHCARE LIMITED
Giobal business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial year ended 31 DECEMBER 2000
Category of assets TOTAL OTHER THAN LONG TERM BUSINESS ASSETS
Company Category
registration GLIUKICM Pericd ended Unite of
number day  month year assets
R
R13 3249879 GL 31 12 12000 £000 1
_ ) J{ As atthe end of | As atthe end of
Investments (continued) this financial the previous
Deposits with ceding undertakings _ _ ... year ... year.
Assets held to cover linked liabilities 5 2
W Equity shares 41
Ohher shares and other variable yield securities 42
Holdings in coliective investment schernes 43
Rights under derivative contracts 44
Approved sacurities 45
Fixed interest
Debt securities and Other 46
other fixed income 1010
securities Approved securities 47 i
Varable interest
Other 48
Othar financial
investments Participation in investment pools 49
Loans secured by movgages 50
Leans ta public ar lacal authorities and natisnalised 51
industries or undettakings
Other loans Loans sequred by pelicies of insurance issued by the 52
company
Other $3
Deposits with . Withdrawal subject to a time restriction of one manth or less | 54 387 2134
approved credit :
institutions and
approved financial Withdrawal subject to a time testriction of rmore than one 55 19,992
institutions menth
Cthet 56
Deposits with ceding undertakings 57
Index linked ‘ 58
Assets held to match linked liabilities
Propetty tinked 59
Provision for unearned premiums 60 181 139
Claims putstanding 61 75 63
Reinsurers' share of technical provisions
Provision for unexpired sisks 82
l Other 63
Total sheet 2 (47 to 63) 69 Lsﬁz_ 22378




Returns under insurance Companies Legislation

Form 13
' (Sheet 3)
Analysis of admissible assets
ABBEY NATIONAL HEALTHCARE LIMITED
Name of company C
Giobal business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial year ended 31 DECEMBER 2000
: Company period Catagory
Tegistration . GLIUKICM ended of
Category of assets numbear tay month  yew fnits assets
TOTAL OTHER THAN LONG TERM
TERM BUSINESS ASSETS 3249879 £000 1
As at the end of | As at the end of
Debtors this financial the previous
Other assets year year
1 2
Debtots anising out | Policvholders 71 1.655 1.590
of direct insurance d .
operations Intermediaries 72
S-awa.ge”and subrogation tecoveries 73
. Due from ceding insurers and intermediaries under reinsurance business
Debtors arising out accept 74
N pted
of reinsurance
operations Due from reinsurers and intermediaries under reinsurance contracts ceded 75 218 86
Due in 12 months of less after the end of the financial year § 76
Due from
dependants .
Due more than 12 months after the end of the financial year § 77
Cther debtors
Due in 12 months or less after the end of the financial year § 78 10 70
Other
Due more than 12 months after the end of the financial year | 79
Tangible assets 80 5 3
Deposits not subject 1o time restriction on withdrawal, with approved credit 81
Cash at bank ang | institutions and approved financial institutions and lotal authorities 147 150
in hand Cash in hand 82
Other assets {particulars to be specified by way of supplementary note) 83
Accrued interest and rent 84 55 169
Prepayments and .
accrued incomne Deferred acquisition costs 85 323
Other prepayments and accfued income 1] 82 16
Deductions (under regulations 57(2Kb) and 57(3) of the Insurance Companies Regulations 87
1994} from the aggregate value of assets
Total sheet 3 {71 to 86 less 87) 88 2,173 2,467
Grand total of admissible ussets (38+88+88) 89 3,835 24,845
Reconciliation 1o asset values determined in accordance with the
shareholder accounts rules
Totat agmissibie assets {as per line 89 above) 91 3,835 24 845
Total assets in excess of the admissibility imits of Schedule 12 of the insurance Companies g2 .
Regulations 1984, (as valued in accordance with those Regulations before applying admissibility limits) 7,796 143
Solvency margin deduction for insurance dependants 93
Other differences in the valuation of assets {other than for assets not valued above) 94 5 13
Assets of a type not valued above, (as vaiued in accordance with the shareholder accounts rules) g5
Total assets determined in accordance with the shareholder accounts rules (91 to 85) 99 11’636 25,001
Amounts included in ine 89 attributable to debts due from related companies, other than those under 100 64 127
contracts of insurance or reinsurance

T T




Retumns under Insurance Companies Legisiation

Form 1§
Liabilities {other than long term business)
Name of compan¥gpry NATIONAL HBEALTHCARE LIMITED
Global business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial year ended 31 DECEMBER 2000
Company . Sed
istrati Paricd en
- ::‘gr;nber o SLUKITM day muoth vear Unfts
| R15 3249879 GL 51 12 |2000 £000
' As atthe end of | As atthe end of
this financial the previous
year year
1 2
Provision for uneamned premiums 11 1,772 1,270
Claims- outstanding 2 320 265
Technical Provigion for unexpired risks 13
;(Jrlc.):;s;ons Credit business. 14
agmount) Equalisation provisions
Other than credit business 15
Other 16 426
Total (11 to 16) 19 2,092 1,961
Provisions for | Taxation 21
other risks
and charges | Other 22 13 16
Deposits received from reinsurers 31
Direct business 41
Arising out of insurance operations Reinsurance accepted 42
Reinsurance ceded 43 503 349
Secured 44
Debenture loans
Creditors Unsecured 45
Amounts owed to credit institutions 46
Taxation 47 166 152
Cther creditors Recommended dividend 48
Other 45 379 31
Accruals and deferred income 51 447 1,165
Total {18 t0 51) 89 3,596 3,674
Provision for adverse changes (calculated in accordance with regulation 61 of the 81
Insurance Companies Regulations $1994)
Cumulative preference share capital 62
Subordinated loan capital 63
{Total (59 to 63) €9 3,596 3,674
Amounts in¢cluded in ine 69 attributable to liabiliies to related companizs, other than v L]
those under contracts of insurance or reinsurance 347




Returns under lnsurance Companies Legislation

Form 16
Profit and loss account (non-technical account)
Name of company .
ABBEY NATIONAL HEALTHCARE LIMITED
Gilobal businessfUK branch business/EEA branch business
GLOBAL BUSINESS
Financial year ended
31 DECEMBER 2060
Company o andied
et GLURCM  —gymomn year unfts
| R18 3249879 | GL 31 |12 | 2000 | €000
This financial Previous Source
year year i
E
1 2 AERE
Transfer (to)/from the l From Form 20 11 121 (783) 20 . 89
general business technical
account Equalisation provisions | 12
ransfer from the iong term business revenue account 13 ' 40 | 26
income 14 1,204 1,222
. Value re-adjustments on
nvestment income nvestments 15 12 27 ’
| Gains on the realisation of 16
investments 38
Investment management charges,
including interest 17 22 25
vestment Value re-adjustments on 18
harges investments
. Loss on the realisation of
; 19
) investments
llocated investment retum transferred to the general 20 20 51
usiness technical account '
ther income and charges {particulars to be specified 21
y way of supplementary note) 1,032
rofit or lose on ordinary activities before tax
1+12413+14+15+16-17-18-18-20+21) 29 322 44l ]
ax on profit or ioss on ordinary activities 31 109 148
rofit or lass on ordinary activities after tax (28-31) 39 213 293 ) J
xtraordinary profit or loss (particutars to be specified 41
way of suppiementary note)
ax on extracrdinary profit or loss 42
ther {axes not shown under the preceding items 43
rofit or joss for the financial year (39+41-(42+43)) 49 213 293
ividends (paid and proposed) 51
rofit or loss retained for the financial year (43-51) 59 213 293




Returns under insurance Companies Legislation

Form 17
Analysis of derivative contracts
f :
Name of company  , o e ey NATIONAL HEALTHCARE LIMITED
Global business/UK branch business/EEA branch business
: GLOBAL BUSINESS
Business : Long term/Cther than long term
- ' OTHER THAN LONG TERM
Financial year ended
31 DECEMBER 2000
Category of assets
Company . Category
i i Period ended
forarvo SUUKICH ot year unhs s
F‘” 3249879 GL 1}%1__ 12§ 2000 i £000
As at the end of this financial year | As at the end of the previous year
Derivative contracts Assets Liabilities Assets Liabilities
1 2 3 4
R S
Fixed-interest securities § 11
Equity shares 12
Futures Land 13
contracts
Currencies 14
Other 15
Fixed-interest securities | 21
Equity shares 22
Options | Land 23
T Currencies 24
Other 25
Fixed-interest securities § 31
Equity shares 32
Condracts
for Land 33
differences -
Currencies 34
Other 35
Adjustments for variation margin 41
Total (11 to 41) 48




Retumns under Insurance Companies Legisiation

Form 20
General business : Technical account (excluding equalisation provisions)
Name of company ABBEY NATIONAL HEALTHCARE LIMITED
Giobal business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial year ended 31 DECEMBER 2000
Compan .
registraton GLAUK/CM Pencd ended Units i
number ddy  momn year suthmary
R20 3249879 } GL \ 31} 12 ] 2000 ‘ £000 l 1
This financial | Previous year Source
year
ems to be shown net of reinsurance o
' 1 2 £l s E
cjE]®
w = [&]
Earned premium _ 11 3,182 2,227 21.19.5
Claims incurred 12 1,185 611 22.17. 4
Claims management costs 13 224 93 22 .18. 4
his year's Adjustment for discounting 14 22.52. 4
ngerwriting
ceident year | Increase in provision for unexpired risks 15 22.18. 4
ccounting) e
Other technical income or charges {particulars to be 16
specified by way of supplementary note)
Net Operatiﬁg expenses ' 17 1,572 2,283 22 .42. 4
Balance of year's underwriting (11-12-13+14-15+18-17) 18 201 (760)
i 1.11. 6
Eamed premium 21 (109) (35) 2
Claims incurred 22 30) (12) 22.13. 4
Claims management costs 23 22 .14 . 4
Adjustment for discounting 24 22.51. 4
’ Other technical income or charges (particulars to be 25
counting) | specified by way of supplementary note)
Net operating expenses p ' 22.41. 4
Balance (21-22-23+24+25-26) 29 (79) (23)
Per Form 24 | 24 6% 99-99
alance_from Qther technical income and charges (particuiars to 32
derwriting year be specified by way of supplementary note)
counting
Total 39
alance of all years' underwriting (18+29+38) 48 L 122 (783)
Hocated invesiment retum Sq
ransfer to non-technical account (49+51) 59 ] 122 (783)
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Retums under insurance Companies Legislation

Form 22
General business (accident year accounting) : Analysis of claims, expenses and technical provisions
Name of company  sBREY NATIONAL HEALTHCARE LIMITED
Global business/UK branch business/EEA branch business GLOBAL BUSINESS
Financial yeér ended 31 DECEMBER 2000
Accounting class i
Compan ;
:1?%%_5’" SO day Peﬁ:mm yeat Units tf;:uﬂm

3249879
Asmourt brought Amourt Amount carmmied Arnount
forward from payable/receivable forward to next attributable to this
previous financial in this financial financial year financial year
yeoar year
Gross amount 11 250 209 “n
Claims incurred in . ;
respect of incidents | Reinsurers’ share 12 63 52 (11)
occulrring prior 10 | et (44.12) 13 187 157 (30)
this financial year
Claims management costs
Gross arnount 300 1582
Claims incurred in : ,
respact of incidents Reinsurers' share 75 397
occurming in this Net (15-16) 225 1,185
financial year
Claims management costs 20 224
Provision for unexpired risks
- Commissions 21 122 233 355
Cther acquisition expenses 22 201 (32) 169
et operafing Administrative expenses 2.080 2,080
Xpenses -
Reinsurance commissions and 24
profit participations
Total (21+22+23-24) 28 323 2,281 2,604
djustments for Gross amount 31
ti
;SS:C:;T :fgmlz Reinsurers' share 32
ems shown at Claims management costs 33
ines 11 to 18
bove Total (31-32+33) 39
Prior financial years A1
plit of line 29
This financial year 42 333 2,281 2,604
Incidents occurring prior to this
financial year
piit of line 39
Incidents oceurring in this
financial year
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0901

0904

0905

ABBEY NATIONAL HEALTHCARE LIMITED
NOTES YO THE RETURN

FINANCIAL YEAR ENDED 31 DECEMBER 2000

Financial Year £nded 31December 2000

The Treasury on the application of the Company, issued to the Company in
February 1998 an ordet under section 68 of the Insurance Companies Act 1982
directing that the Company for the purposes of section 17 of the Act and the
provisions of the 1994 Regulations and the 1996 Regulations shall regard its first
financial year as ending on 31 December 2000.

Value of Investments

The order under Section 68 of the Insurance Companies Act 1982, directing that
the Company for the purposes of section 17 of the Act and the provisions of the
1994 regulations allowing the company to exceed the normal limits for debts
with the approved credit institutions specified in schedule 12 to the Insurance

Companies Regulations 1994, expired on 30 December 2000. An extension was
not applied for.

Event Occurring After the Year End

in September 2000 it was decided that Abbey National pl would withdraw from
the private medical insurante (PM!) sector. As a result Abbey National Healthcare

Limited served notice to disengage fro the joint venture with Norwich Union
Healthcare and look to wind up the company.

Therefore, on 30 April 2001 the transfer of the portfolio commences, to be
followed by the voluntary winding up of the company. Due to the application to
the Financial Services Authority for permission to perform such 8 transaction no
new business has been underwritten since 30 Novernber 2000.

At present no estimate can be made of the costs to the company of the decision
to withdraw from the PMI sector and to close the company due to the timescales
involved in the transfer of the portfolio and the related uncertainty of when final
costs will crystallise. However, the directors believe that the costs associated
with the closure of the business are uniikely to be material.

Event Occurring After the Year End

Since the year end the Company has received a further saction 68 arder from the
Finantial Services Authority modifying paragraphs 8 and 9 of part 2 of schedule
12 to the Insurance Companies Regulations 1994, so that in respect of assets
consisting of deposits with approved credit institutions for the permitted asset
exposure limits of 10% and 20% there shall be substituted a permitted exposure
limit of £2,000,000 less any debt due to the Company from the approved credit
institution and the amount of debts due to the Campany from connected
companies of the approved credit institutions.

In addition the requirements of paragraph 4(c) of part 1 of schedule 12 to the
Insurance Companies fregulations 1994 were modified to give a permitted
counter-party exposure limit of the greater of £2,000,000 in the counter-party
expasure limit set out in paragraph 4(c).
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Reconciliation of Net Assets to Shareholder Accounts

2000
Net assets in the return: £000

Form 13, line 99 11,636
Form 15, line 59 3,596

8.040
Capital reserves in shareholders accounts 8,040

On 10 October 2000 13,500,000 of £1 ordinary shares were redeemed at par.

This transaction was taken in order to reduce the excess of capital held in the
company.

The difference of £20k for outstanding claims as per form 11 compared to form
20 onwards tesults from the inclusion of a provision for caims management

costs. The figures included in form 11 .are consistent with- the financial
statements.

Statement of Amounts “Set Off”

Certain amounts included in Form 13 have been calculated by netting amounts
due to any person against amounts which are due from that person.

Maximum Counterparty Limits Permitted by the Company’s investment
Guidefines and Details of any Breaches

Due to the expiration of the section 68 order, the maximum permitied exposure
is equal to 10% of the General Business Amount (GBA).




1306 Amount and Nature of Large Counter Party Exposure at 31 December 2000.

Details of debt securities with approved financial institutions as at 31 December

2000.
Financial Purchase Maturity Type of Exposure
Institution Date Date Investment £ 000
1. Bank of America 26/1/1998 3/4/2002 Variable Interest 1,497
2. HSBC 26/1/1998  31/5/2001  Variable Interest 1,514
3. Westpat Banking 11/2/1998  11/3/2002  Variable Interest 1,497
4. Bank of Nova Scotia 11/2/1998 4/2/2003  Variable Interest 1,992
5. National Westrninster 31/10/00 2/1/01 Fixed Interest 600
Bank 31/10/00 . 31/1/01. . Fixed Interest 600
30/11/00 28/2/01 Fixed Interest 450
18/12/00 28/2/01 Fixed Interest 650
6. National Westminster On Demand  Variable Interest 349
Bank - Business
Reserve A/C
* 7. Abbey National 29/12/00 30/3/01 Fixed Interest 200
Treasury Services
Total 9,349
Amounts due from AN plc 200

* Investment held with Abbey National Treasury Services are money market deposits of
a temporary nature.

An amount of £7,797k is inadmissible, on the basis it exceeds the permitted
counterparty exposure.

1314 leased Assets

The company has no leased assets.

1501 Provisions for Adverse Charges

No provision is made for adverse charges, as defined in Regulation 61 of the
insurance Companies Regulation 1994, because the Company does not have any
obligation under the types of contract referred to in the regulation.

1502 Charges and Contingent Liabilities

The company has no charges over any of its assets, potential capital gains tax
liabitities, contingency liabilities, commitments (effected other than in the

ordinary course of insurance business) in respect of related companies, or any
other fundamental uncertainty.




Foreign Currency Dealings

The company has no foreign currency dealings, therefore no basis of conversion
is required.

1603 Other Income and Charges

The balance relates to the disengagement fee from a Third Party Adminstration
Agreement as detailed in note 0904.

2002 Analysis of Gross Premium Written and Reinsurers’ Share of Gross Premium

Written

' £'000
(a) Gross Premium Written 4,021
(b) Reinsurers’ Share of Gross Premium Written 488

All business was carried out in the United Kingdom

2102 Unearned Premium

The provision for unearned premium has been caiculated on a daily basis to
accurately reflect the earning of premium over time.

2202 Basis of Claims Management Expenses

The claims management costs are a proportion of the Claims Management Fees
(CMF) payable to the joint Venture Partners, Norwich Union. The proportion is
determined by taking the average number of staff allocated to claims
management against the total staff managing the operations for which the CMF
is charged.

2204 Deferred Acquisition Cost Basis
No deferral has been made during the financial year ending 31 December 2000.
This follows the decision to transter the portfolio to a third party. The application
to perform such a transaction has been submitted to the Financial Services
Authority and resulted in new business ceasing to be written from 30 November
2000. Thus preventing the application of the matching principle.

2207 Provision for Unexpired Risks

No provision for unexpired risks is required.




ABBEY NATIONAL HEALTHCARE LIMITED
CERTIFICATE BY DIRECTORS

FINANCIAL YEAR ENDED 31 DECEMBER 2000

We certify that:

3)

(i)
(i)

(iii)

b)

d)

in relation to the part of the return comprising Forms 9 to 13, 15 to 17, 20 to 23
and 31 (including the suppiementary notes thereto) and the statements required

by regulations 19 to 21, 23, 24 and 26 of the Insurance Companies (Accounts and
Statements) Regulations 1996 that-

the return has been prepared in accordance with the Regulations;

proper accounting records have been maintained and adequate information has
been obtained by the company; and

an appropriate system of controi has been established and maintained by the
tompany over its transactions and records;

reasonable enquiries have been made by the company for the purpose of
determining whether any person and any body corporate are connected for the

purposes of requlations, 19, 20 and 21 of the insurance Companies Act 1996
{Accounts and Statements);

in respect of the company’s business which is not excluded by requlation 32 of
the Insurance Companies Regulations 1994, the assets held throughout the

financial year in question enabled the company to comply with requiations 27 to
31 (matching and localisation) of those Regulations;

the systems of control established and maintained by the company in respect of

its business complied at the end of the financial year with the following
published quidance:

Prudential Guidance Note 1994/6 - “Systems of contral aver the investments

(and counterparty exposure) of insurance companies with particular reference to
the use of derivatives”;

Prudential Guidance Note 1996/1 - “Controls over general business claims
provisions”;

and it is reasonable to believe that those systemns tontinued to so comply
subsequently and will continue {o so comply in future; and




e) the return has been prepared in accordance with the following published
quidance:

Prudential Guidance Note 1995/1 - “Guidance for insurance companies and

auditors on the Valuation of Assets Regulations (Part VIl of the insurance
Companies Regulations 1994);

Prudential Guidance Note 1995/3 - “The use of derivatives in insurance funds”;
and

Prudential Guidance Note 1998/1 - “The preparation of annual returns to the
insurance Directorate of HM Treasury”.

DIRECTOR DIRECTOR
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REPORT OF THE AUDITORS TO THE DIRECTORS PURSUANT TO REGULATION 29
OF THE INSURANCE COMPANIES (ACCOUNTS & STATEMENTS) REGULATIONS 1996

ABBEY NATIONAL HEALTHCARE LIMITED

Global business
Financial year ended 31 December 2000

We have examined the following documents prepared by the company pursuant to section
17 of the Insurance Companies Act 1982 (“the Act”) and the insurance Companies
(Accounts and Statements) Regulations 1996 (“the Regulations™):

» Forms 9 fo 13, 15 to 17, 20 to 23, and 31 (including the supplementary notes
thereto) (“the Forms”);

« the statements required by regulations 19, 20, 21 and 23 on pages 1 to 8
(the statements™); and

» the certificate signed in accordance with regulation 28(a) on pages 9 and 10
("the certificate”).

In the case of the certificate, our examination did not extend to references in paragraph (a)

in relation to the statements required by regulations 24 and 26, conceming shareholder
controllers and general business ceded.

Respective responsibilities of the company and jts audifors

The company is responsible for the preparation of an annual return (including the Forms,
statements and certificate) under the provisions of the Act and Regulations. Under
regulation 5 the Forms and statements are required to be prepared in the manner specified

by the Regulations and to state fairly the information provided on the basis required by the
Regulations.

It is our responsibility to form an independent opinion as to whether the Forms and
statements meet these requirements, and in the case of the certificate whether it was or

was not unreasonable for the persons giving the certificate to have made the statements
therein, and to repart our opinions to you.




Bases of opinions

We conducted our work in accordance with Practice Note 20 ‘The audit of insurers in the
United Kingdom' issued by the Auditing Practices Board. Qur work included examination,
on a test basis, of evidence relevant 1o the amounts and disclosures in the Forms and
statements. The evidence included that previously obtained by us relating to the audit of
the financial statements of the company for the financial year on which we reported on
May 1999. It also included an assessment of the significant estimates and judgements
made by the company in the preparation of the Forms and statements.

We planned and performed our work so as to obtain all the information and explanations
which we considered necessary in order to provide us with sufficient evidence to give
reasonable assurance that the Forms and statements are free from material misstatement,
whether caused by fraud or other irregularity or error, and comply with regulation 5.

In the case of the certificate, the work performed involved a review of the procedures
undertaken by the signatories to enable them to make the statements therein, and does not
extend o an evaluation of the effectiveness of the company's internal control systems.

Opinions

In our opinion:

(a) the Forms and statements faidy state the information provided on the basis required

by the Regulations as modified and have been properly prepared in accordance with
the provisions of those Regulations; and

{b) according to the information and explanations received by us:

(i the certificate has been properly prepared in accordance with the provisions
of the Regulations; and

(i) it was not unreasonable for the persons giving the certificate to have made
the statements therein.

Deloitte & Touche

Chartered Accountants & Registered Auditors
10-12 East Parade

Leeds
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The example reports set out in the Appendix will need to be adapted to meet the

circumstances of each individual company. The following points are relevant to the
drafting of specific auditors’ reports.

(@)

(o)

(c)

(d)

{e)

(f)

The Forms that are cited should be those that are relevant to each individual

company. For example, the report for a general company that does not discount
its outstanding claims provisions should not refer to Form 30.

The exclusions retating to the directors' certificate referred to at the end of the

scope paragraph should omit reference to any of these items that do not appear
in the directors' certificate.

Section 68 Orders modifying the form or rules governing the preparation of the
regulatory retum prepared by the company will be referred to in the respective
responsibilities paragraph (words in square brackets) with the words ‘as

modified' (also indicated by the sue of square brackets) being inserted in the
basis of opinions and opinions sections.

Where a company writing long term business has a section 68 Order allowing it
to recognise an implicit item in the return, this is dealt with by the reference in the
basis of opinicns section and does not require the insertions referred to in {c). If
a company writing long term business does not have such an Order, the relevant
part of the basis of opinions paragraph should be omitted.

The sentence in the bases of opinions paragraph refeiring to the audit of the
financial statements is normally appropriate. If, however, financial statements

have not been prepared and audited, it should be omitted. Auditors may add
further details of the work undertaken,

If part or all the return has to be resubmitted, consider the firm's guidance on
resubmission available in the UK Insurance Knowledge Database.




