Poaend. for
|\ &2¢6l!

Annual Report and Accounts 2020
Hargreaves Services plc

JRARTHURE

A0S 11/03:2021 #119
COMPANIES HOUSE

>
<X
=]
(72
o
=
I
=




About us

Hargreaves Services plc delivers
key services to the industrial
and property sectors.
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Highlights of the Year

Financia!
Directors’ Report Statements

Coal Mining ceased 1n July 2020.
Impact of Covid-19 mainly restricted to Property.
Distribution & Services business performing well.

Trading

Property

- Revenue of £222 21 (2019: £302.6m)
— Profit before Tax of £.2.20 (2019 toss of £96m)

- Basic underlying EFS™ from cont nuing operatiors of 129p
(2019: 15.3p)

Exceptional Items

- Profit o £2.4m recognised on disposea’ of assets relating
to Hemerdon Tungsten Mine

- Opetations az Britis Stee! continuing. with a reccvery
of £14m aganst provisions made

- Decsion to cease coal mining results in a £4.1m charge

- £14mr of contract losses recognised on legacy
civ'l contracts

Distribution & Services

Revenue fell as expected to £216.0m (2019; £293.8m) as
Specialist Larthworks awaits HS2 zontract mobilisation

Underlying operaling margin® up to 3.9% (2019, 3.0%!

- Impact of Covid-19 on D&S trading bas been modest

Notes:

- Sales of first p ots at Blindwells delayed 1o FY21 by Covid-15

- £25m condit'onal contract exchanged at Unity Joint Venture
for 32-hoctare commercial development

German Joint Venture

- Carbon Pulverisation Plant now opotational

- DK Recvelng delivering break-even performance since
acguesition in December 2019

Board

— Christopher Jones appointed as Non-Fxecurive Director an
1 Apnl 2020

Balance Sheet
- Net Debt £281m (2019: £24.5m aftor IFRS 16 adjustments)

-~ Net Asset Value per share at 31 May 2020 of £4.03 per share
(201G £397)

Dividend

— Final dwidend of 4.5p (2015: 4.5p) to be declared following
cancellation of interim due to Covia-19
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Chairman’s Statement

Roger McDowell, Group Chairman

Set against the background of the Covid-19
coronavirus pandemic, I would characterise

the year as one

Introduction

Ny socond Annugl Repsrt as Cha rman s ot
against the backarcurd of the UCovid-19
coraney rus pandermic wkieh bas irmsacted

al of ous personal Ives and many businessas
nar unprecedoented manner The Board

nas priorit'sed tha healtn and satety of our
empimyvers ghove a* aise danng this ime ana
rarn ey aratefdl ta all of curemployees who
nave continued o suppant tre busiress and
work Pard through this difticuls pernosd Whilst
Teandd 19 has causad some delay to transacien
compretions within the Harcreaves Land
cusiness, the test of the Group bas peen aole o
continae to trade withou: ary matenal anverse
mpact ane eolld characterise the year as one
at sehd progress b the Group

Results
Severue fron conl

22 e 20Ny

g operxhic, s wweas
il redocton was
1 line weth expectations as the Specahst
=athwvrorks basiress corrpleted a number of
MAOr Contracts N e grevious inanael vear
and the full mobilisation of the HS? project
nas beer delaved.

Jrderlving Profis before Tax [ses looinote or
page 3:frem continuing operetcns for tie vear
was £1.8m lower thar the prior year at £4.9m
(2019 8 Ame as a resu L of lana sa es bairy
delayed into FY21 by Covid-29 Fuither
infarmation on the tradirg perfornance of

the Group's bLsinesses s given n the Chef
ExeCUtive s Group Buaness Reviewy

After a tax crodit o £21m (2019 £1.7m), the
profit fur the year from continuirg cperations
Was £4.23m 12019 toss of £3 211 Basic underlying
earings por shate from continurag operations
Were 312019, 15.30) and 134p (2012 105y of
25.7p) 0N a renurted bases

Exceptional ltems

Fullgwang the farge exceptional [osses nourred
last year as a result of the [ guidanon of both Welf
Minerals andd British Stecl Tam pleasea to report
that the Group has been sueeessfulin recovenng
£3 8 of value o date against these osses,

2 Hargreaves Services plc

O 2 June 2020 we annourced the cessation
of our coal mimng activities which terminaten
emlher this mant~ Toal ba- been the foundaticn
3ngd heart of tre Group (2 nary years, hut the
Group can e longer be def nec as a coal
MIRING DUsiNess ans aue faoas emains firm'y
orientared towards a range af services 1o
industry ard property devowpments, The
g.obal move away trom fossi! fuels has
accelerared aveor the last vear and it 2lso
becarne uneconam ¢ o extiact the rermaming
coal resarves, TRig decs.on has esuliedinan
captional charge of 14 1 the petion
Addiionaly, a fusthas L1 4m of Inssas or legacy
ol Engineenns contracts have heen
recoqriser as we ciose out thase accounts

Net Debt

Nel dellway £28 1o (201024 2m neluding
RS 16 2djustnrents Tha nerease of F30m
laraely telates 1@ tre noreas2 N inventory as
niring was accelerated as a esull of clement
ouzerat na condd ons and minmag el ciency, Nel
debl s likely Lo temam al a siminar level cunng
the first half of tnis financial year, but bark
borrowing s expecled o reduce by 31 May
2027 as the coal nventory unwinds, In total
Fowever net debt al 31 kMav 2021 s exnecled to
remain around the same level as the redudcion
in bank deblvall be o7fsat oy captal
expenditune for the HS2 projecl, which we
anlicipate wil be leased eguipment inthe main.
Afarther reduchor in net debt is expected by
31 May 2022 3s cuzlinvenion cunt ues to fal

Refinancing

The Grotp has negotletod 3 12-month
corrmitted faciitv of 245m ith its existing
BArers whic s Based on the previous fadiity's
asset-based lending prirdiples, The facility steos
Jown 1o £25m by 30 Jung 2027 This type of
Faciity stiucture has sorved tie Grous well
oreously DUt s Docoming less appropriale as
tre Group s business mode! Changes following
tre cossanon of coal miving. The Buard mtends
to negotiate o longor tenm facility wath a more
suitable undorlying structure cver the next

fovy manths

of solid progress by the Group.

Going concern and Covid-19

The Group nas material assats ard financial
1esnurces At its disposal together with robuast
1isk rraragement ard cao tatal ocation
processas The Group's existing bankets have
provined a new commitied ‘a0 v as catlinec
ADOVE AT 5 process of reviewana cash
How Sores asts and testing for a range of
challenging downside sensitivities has been
undertaken ncludng ssessirg severe vet
plausible rmpacts of Covid-1% Only remedies
1o thase downsidas wbich ae entirely wathin
the Grouyp s control have been assamed fo ke
ackhievabio m higahions o Lhnse sensit vities,
At al tmes the Graup's barkirg covenanls
Fave rema ned intact under this sirass tesling
process, Therelore, and a'ler ma<ng
appropnate 2nguines mclud'nag reviewing
budgels ard strategic paans, the Direclors have
areasonasle exveclaticn that the Company
and the Croup bave adequale resaurces 1o
contirue ir speratonal existence for the
foresesahle luture. Accordirgly, the Board
continues to adopt the gorg concarn basis
in praparing the Annual Report and Accounts

Dividend

Cn 26 Maron 2020, the Boaro arnounced the
deferral of the interim dividend as a
pracaulicrany measure agans' the potenual
impact of Covid-"G on the business which al
tnat tirme was impossible to pred-ct The Board
remans caatious out now beleves that it has
suicien: fe-ward visitiliny on both garrings anc
cashfiow to remnstale the payrert of a dividerd
and is recomrrending an unchanged fina
dividend of 4 5p ser share 2019 4 50) If
approved at the Annual Genera Meetng,

ths will e tne only drodend paid inrespect

of the vear ended 31 May 2020 #will be paid
un 30 Octobe 2020 1o gl sharcholders on

the register at the cose of tusinass an

18 Septonber 2020 The shares will becomoe
ex-disidend on 17 Soprernber 2020,




Strategic Report

The Board remains cautious but
now believes that it has sufficient
forward visibility on both earnings
and cashflow to reinstate the
payment of a dividend.

Sorthes year enaing 31843, 2021 and deperding
antingnozl performance, the Beard infends o
ot 1o 2 corventional dviaend payment

ac iy distributing approximataly ona third of tne
anticipatec full year dracend at the interine stace

Hargreaves Raw Material Services GmbH
{(“HRMS")

Owver the lastyear thers have hesn twa 20t NG
developments within HRMS a7 have helped to
ol on the value of the core trading bus ness
Sirsthy, 0 Decamipe 19 HEMS acqusron wid ot
of DK Hecyaling ard Roheisen GrbH ("DR fo-
€1, DKs un'que recying piowess produces Pigh
qaality pig aan ard other tanucts from
residual waste matenals produced by the steel
rdusings manulaclanrg precess

Secendly, HRMS has .ruesied r the coastruchior
5 e Tahen “uliersat:on Plan CPPY to provide
alow costand more erronmerialy nendly
enery materia: to Iha German heavy industral
base The CFP s nave praducing material for s
(st cuslomer DK, 3nd wall soon e able o
provide toal matenal to other potarta
customers Bothinvestrrents comglement the
specialst raw matznals frading business and
create an integrated enbity wath annual revenie
which should excead €300m In cue course,

The wmpact of Covid- 19 on the German
manufactunng industry has created 3
challenging enviranment for both of these
Business intiatives o founsh and as a result
the trescale Tor ther delivery of growth
and profitablty b cunrently urcertan

Board Changes

Pam very pleased that Chy stopber jone,
agrewd to o the Board on 1 Apnl 2020,
Chris cxperenae n advising un sreserty
develomrent will bring substantia nenefits
tothe Group as we seck to create substant al

[ ¥

Lo refreofore oy s et

eIl N TR T T R R VL

ot b dn Ssune e nefin

&

sharehiclder value freny both our exishing land
ao Gl and cew apponturities,

Brexit

The uncettainly gt 1o the final colcema 1o the
drext disrussions contimues. Hargreaves 1as
very httle tradimeg actiaty waith 2y couniry
within the FU Consequently, the Board expects
Ao mat=2al direchimnact on tie Group's trading
actisties whalevar the final 3rexal cutcome may
oo, RS tradies almosl exclusvely wihn the
-Lius mports mach of its rad ng stock lrom
oulside the HU The Boardd zannol meaningful v
3ssess any wider madro-ecooomic impact of
Arel which may altect business sentiment i
traching and financ al mar-ets lead' ng to a
nateria charage in the ecoeomic or firandal
crvitgnmert vethir the U<and Furope for the
Sroup arils cuslomers,

Strategy

Tre Baard rerrains fooused on deliverning
rehiable and growinag prof.t inand anlockima
capital frorits Distnbution & Services
businesses enabliag strora casn ratdrms w
share alders alongside :nvosirment mthe
gt of Hargreaves Land The Board s also
sappertive of the gctions beng take~ by its
Genman joint venture 1ocreating an integratec:
spedalist manufactunng and mmerals trading
Lusiness in Genanany's indust-ia neartland The
Board believes that this investraent has tho
potential to delver substantial sharenolder
salue in tho next few yoars

Shareholder Return

Cre yoar 390, | reported that HRMS was not
perrmitted to pay div denas as o cordition of
its corrovang arrangernents for funding the
construction of the CRF Dividends, inctuding
the pavment of provicusiy undistriputed
reserves, ae expected (¢ recommence in the
trancial voar cnding 31 May 2021 with cash

Financial

Directars’ Report Statements

beine rapalinaied to the UkKr the ollosang
financial year, “he 3oard decidad that these
A oends from HIRMS vl o2 passed through
wshigrehoiders in the form of anincrerment al
di deng w adaricn o any norrmal fina

A denc swhich would ce deciares 10 the
orhnary course n accardarce with the dracdend
policy outlnewt above Tne Board anticipates
that this ncremental cradend wilce inthe
regien of 12p per sharg The tirst such
ircremental dridenc s expecled ta be
Jdeclared alung waith the inal dwicend for te
vedr ending 31 hMay 2021 an fpad nithe
fuliodng financial year,

Outlook

Tne past finaecial year has been anctagr
Steppieg stone 3y Hargiea, es transitions from
It tracitions coal Besod cusiress with the key
doision taken to ceaser all coa ey
vperanon,, Despite the challenge of Covid-13,
the Group has porformed resiientiy but theee iy
sl mmu b brdo b realise and deleer sharenolde:
salue |ook forvard to teporting further
progress during the year end ng 31 say 2027 35
Hargreaves Land re-astai'shes its rromentum
following the deleys Caused by Cond- 19
althorgh the Boara expelts results to e
veenahted wowards the second half of the year

Roger McDowell
Chairman
28 Juw 20720
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Group Business Review

Gordon Banham, Group Chief Executive

The decision to cease all coal
mining operations is a defining
point in Hargreaves’ transition
from its traditional business.

Distribution & Services

Tam DhatiibLaan & Services business tecorded
OVerLe O L2i0 D 12015 £293.8m: Tne

decrease in reven L was ovpectedd as the
Specialist Zartaveorks business unit comp eted
~ostof tscontiacts nthe provious hra=c al
YEIT PG Y e Py soming talb modlat.an
ot e HS2 project

Operatrg poafis peoor o excepticnal irees
Al amortisatioors seas FREM 2019 b T
Impravements i operaf ng prof tin the
Froduction & Destribunion and Ingustia Services
husmesses offset a fail iy Spec afist karrhea arks
as aresul of ruch ower 'eve’s of actvity O an
I RS basis this business segment recorded an
aperatng proh; of £24m 2014 loss of £9.1m,

Exceptional ltems

ke Group recarded a net mi ol exCeghonal
charges nthe penod 2009: 516 " excentioral
losstwhich compricea the folow ng itenss:

17

Sale of Drakelands Restoration Limited

2 Deceraner 2010, 1he Board announced,
Pe sale of 15 subsidary, Drakelands Fesioration
Limitec "DRL). to Tungsten West Liruteg
ST for £2 8mun cashovel chnave nise to
an excendional gar ot L2 Am Imporlant v
Flargreaves has also entered intu a 10-vear
Mining services Contract VST wath Tl
13 Cary uut works smila (o those prenctsly
Ll e Tor Woll The K50 imauces advanes
Dayment provisicns e oratect Hargreawses trom
credit rise. Should TWL not procced wath «s
AN 0 ans, Hargroaves will benef | fros
estoration programme at e site which s
3 eardy irdependently funde:

1a

Despite the adverse rapact oy the poory cars
results, we nave novs negot ated o strong
contractng posifion fo captalise onany

deve opr et at the site without fiether
firandial cxposure

Cessation of Coal Mining

In July of this vear, Hargreaves ceased to mne
coal at its last remairing surface mime at - louse

4 Hargreaves Services ple

of wate 11 Scot ard Tos dscison was madein
May 2020 and 33 3 resut an exceptional chage
of 147m, comprising zmmiovimeny ra ated
labulties 2f £ 4 and accelersten ioshorsion
acorual plant ard moing asset nepredat.on of
£2.7m has been recorden,

British Steel Limited
Intne resalts for the vear ended 31 Miay 20172, a
total exvcepiional charge of =82 Um was 7ecorda:
follzwimy the anacunoerent tha Brirish Stee’
I mitedwas being placed inic iquidatan,
SabseoLently Brtish Sieel [ow*imued 12 be
peraled unde 10 azs o
de the Grous contirued to p!owde SeviLes
under simi ar commercial tenms as prion 1o the
rsolvency 'n parch 20700 eas anncuna
that the Jnaye Croup, 8 Chinese steel business,
Pad acguired the Bus ness and Hargreaves s
contvung to pro ade seracaes Lo British Steel.
Ag a resull, £14m of the crigiral provision v.h ch
e gled o potentia’ emplovrent has:ities has
oeen reigased as Ui ne larger requiresd The
palance of the prov s has been wilised
anan:L plert workin proaress and deblo
nalancesy

Legacy Contracts

The Group has sottled one of the somainin
cals conttacts pertdinirg to AL S acaa el
Alessof 214w as iecaired Only Teeo neatena
el accounts emam to be agreea

Furtner nfarrmati
Busress vt un Distribution & Serviees is uiven
SHESRY

Production & Distribution

Rovenue a3~ £1093rm (30 9 2119470 weth too
reduct on primarily due to lower volume s of [ow
margin therma o eing traded Operatlirg
wrofit prior to cxceptionzl iterns and
armortisalion g oved T3 F4 3rm 2018 £3 2
argey due to improved protitalility o the
Transport Ms ness wiich 1s now frcused on
aRste markers cluding chnical wase Mining
nperations have been condud ted Hioently
trraughaat the last twe finanzia years and as 2

ftao OIf cial Rece v ar

srion the porformance ufeach

rasalt tre husiness 1 carving healer levels
ofinvertory than s usual As renorleas antve
miming cperations ceasechm Joly 2006 1L is
expec (20 10 dhe approemately Lao yeais o
reduce coal imventory levels to arcanad P Em 1o
£70m whicn represents an acproonate evel @
support an ongong ccal trading speration
providrg esserta codlto arange of key
ndustries ‘nclading sugar brizk and cement
marufaciures

Industrial Services

Revenue vas [ al at £86 4m (2079, £874m) w i
Coerat ng P1ofit puor to exceptional it2ms up
by "3 o £4 3m L2015 £3.8m a margin of 507
L2019 4.3 %)

UK

Inthe UR, revenae grevs by 3%t £3596m
(200G £578my vath Uperating Pro®t prior o
ctiongl irerms irprosing to 237 m 2012
£27m e as g Inarging 1o H 2% fam -1, B

Trz Uno susiness s gradaally transitioning s ay
frorn meginiy suppertirg ceal fired Dessr stat’ar,
ard Broadening its custorrer and sk s base The
main area of actie 'ty is i inatenals handling but
rereasingiy tne busmess s developiig 1ts skils
e tancal and clectrical engnee rig wethe
nrdustria complexos and s we l sosiioned to
sezure further wok of that nature The forveard
wrder bouk and tern contract positions held by
the Industnal Services businoss provide ancd
Vs ity of revenue for the next finandial year.

International

I tha Iatermational Rusiness, whichis pomanly
hased inHong Kong. revenue ieduced to £26 4
12019 £29 5 with an Operating Sront of £20
(21 41 m) a margin of 2 2% (2019 3.7%;.

The Hong Kona bus ess expeanienced some
slowvdown andt a macest reduction in actividy
levels i the tnal quarter of the vear due to
Covid-19 Hargraaves' position as aleading
vendor to CLP Power Limited remrains, We

e stving o develop this key and valued
ralatiorship By extending the range of senvces



Strategic Report

The Group has traded
resiliently through the
Covid-19 pandemic and I am
both pleased and relieved
that our employees and
business have remained safe.

AT O A, 3N W OXPAcT th S initianive T
Boqin to bear frut cunng the voar erdirg

31 May 2021 The South Arrican ousiness, which
repported roevanae ot £1 8m 2070, £2.0ms nooke
even as it did in 2079 dasoe adoss of 20110
Aprilaben operansns had to coase ontirely tar
one month cue to mowd o)

Specialist Earthworks

The Spenia st tarthwiorks busmass iecaded
rewene of B2 3m 2000 L7 om0} ard an
Operaina Lass pnor ta e-cepricnal 1iems of
LTI 209 pichit of $1 8 The redactanm
revenu wis expecred follaw na the complelion
ofanumber oflarge cont acts noiudirg the Ald
andd ke delay 1o the ull g cation of Hs..

Ihe legacy cvls contracty inbented wiln the
acquisiacn of A slackwell eporiad £14m
A9, 707 of operal e lasses 1o the year
which aw recorden as excenl onal. 1hese
conlracls are nove completed on sie aith only
e deects correclionrs as vities remam ng
Fnal aZcounts remain 1o e agrsed ith a tetal
5" 115 of cortract assets, mcluding releniions

The Spedalist Farthworhs busiress s focused
o1 major earthworks projects ang nas been
selected as a straleaic partner to the Kier
Eiffage/Bamy Serrovial einl venture for
eahworks onthe 52 rg propcl Currenth
the DUsiness 1s @nyaged in g Seave Tnal onunes
section of the 52 lire Uontractual discussions
g ainge na o full motilisetion for the proesd
s oxpected to begin i thw aulumn of this vea
3 tacugh the precise timng remains unclear.,

The busimess continucs o orovice ta"hrmuvn'__w
COMsL Ty dd\\LE‘ CHOther maor odrnes
fraatractare projects 0 Cogland  The g
SErany of these 1 Uy 15 Lncertain and
subyect tu pohtical fluence, but the Busiress

s well placed te provide what §y 3 spocalist
cdpanility v a market wath a small number

of potentis’ supplier.,

As a result of the dalays ta the full mebitisation
of the HS2 pradect. results for the financial year

ending 31 May 2027 are not expected (o be
ratenally aifferent from thosa recorded o this
financial vear andt will be weqhted to the
second half of the year

Hargreaves Land

Hargreaves | a~d the Growes Poperty bus ness,

contribuled Fom 20§ sy of ravenne and

ar Operating Loss of £ )m

Property reverue refated o the saie of no
strateqic land whirh rewasas cash but dDL‘S nat

have a constant of recurnng pre’l charactenstic,

At the major Blndweel's e rear mdinburgh,
completion of the Frst sales of fully serviced
plets were on schedule to be recorded in May
bul bave been de ayvediniz Lhe vear ending

3 hay 2020 by Cond-12 as al sile works had
1¢ be susperded in lete March Site weiks
recormancen in iale June bBut at a sloveer pace
Ay d result of Covie-19 safely precautions FEOM
120103 £7.0 ohinfrastruc ture cosl bhas beon
nviestect i the st dunrg e vear adich s

e duded e neentonyin the Group Balance sheet

It Moy 2020 wee ganouns od that Hargreaye
Lam fhad exchanged the finst maior comme ezl
ontract un Unty, @ mmixedd use deveropiment
sth located a7 Hatfield, South \’orbh'u'-c. Um'ty

et venture wth regionel deselop
Waystore Limited and consists of 250 ’“deh‘,’s
of land of which 60 hiectares s allocated for
cmployrront and commeraiai dsas with the
romander havng plasnitg consent for 3,100
resident’a propeetios

The jaint venture has excharged conditienal
contracts far the sale of a 32-Fectare ' /3-acret
olot to a national retai'er for the development
ofa /5000 sg miotre (300000 sg fti national
distributicn centre and training fac ity

The sale, wh chwiil realise approxmately

L ctrevenue tor the joint ventare on l=gal
completon, i conditicaa upon the grant of
oanning permission and construchior of a new
arcess read whico wil provide drect access to
JUnction 5 o the M8 Work on the raad i

LB proht ol F22n).

Financia!

Directors' Report Statements

evpacien (o contmence shorthy wit eyal
copletion of the sale Largeted for the surrme-
of 200

Hargreaves ! and’s straceqic goasthat of a
property devaloper rathar thas act ng as a long
torm owre of muestmear propeties. It looks te
explot appropriate opoortuniti2s whi st
resinchingg the amoun: of capita 1o ba nvested
25 much as possible The Board cantinues to
P the vie s bnal tne mrarket value ol
property porlfolo is materiaily grealer than iis
Bk v, alue Where aporopriate levels of retare
Za7 be gererated, Harareaves Lanc amis L
deiiver greater develupmienl valuef that can b
extraciec through addibonal nvestment or by
secu Ny entarced plarnemg conditions.

Central Costs

Tho Grap has achaeved a tue ther 1dte

recuct e in Cenorel Costs to £3.7m (2019
£2aml ncreases insurdnee custs ing nardoning
Faatket ray resu'tin these conts reverting to

pravacu lovels innext finandal year

Hargreaves Raw Material Services GmbH
("HRMS")

The Groug's German 1ot vonture, HKMS,
contrbuted £2.0m (2019 £1 5mi ts Profit before
Tax, includirg a fa - va ue gain on 128 acquisition
of DK of +0 6m. Otherwise, those rmu'ts are
desived entrely from the HRMS speciality
crammodity trading busiress. Ai notad in the
Chanmmans Statomaont apove, tha Carbon
Pulvarisation Plant (P2 7) bas just started 1o
sty initial auant tes of material 2nd made
ro proft contributon in the finandal vear

LK Recyaling, wheeh was acauiec by HRMS In
December far €1, was praviously a '0ss making
busness but changes ta the cost base and
uperatbhg praceduies have resu'ted in a
break-ever peiforrmance for the period since
acaunsition. Following an assessment of the far
value ot DK at the date of acouusition, a credie
of 115 has heen recorded. DRis sepalately
firancea ~am the rest of HRMS aclivities with
o recoulse to eithe: ARMS ar the Group.

M LT SESIHE RSP 5



Group Business Review continued

Seawmoaonli gty i cuslomers far oot iee CPF
and Dk are regotiried ona calerdar year basis
and 35 20ch 0 naterns chance m firaraal
reformanie s ex ted urtl e 120 saler ar
year, Addit.oraliy Zooad-ta Caermar
ndustral trarkals are ooeralng 3t rruch oo e
@uRis 2factivibv tran previcuslv s a resalt of
lhase laclors, the 1y astrants made oy BRAS
aerotexg el b ary matenal minae
anthe Crocpsesalis ol the vear encing

31 ey 2002

Summary

Tre Greup has traded sesbent y through the
Coud-12 cargemiz and lam both pleased and
rene ed [hat curemployees and our busiress
Aave remanas safe, Neverlosiegs the
DArZom ' nas Impacied the proaress of our
Hargreaves Land busness and faused & numbes
ol smialer defavs o clhier Susir=ss uoeralions,
Tae delay o the mrolidisal onfor B52 following
the UK Covernment s approva fonthe propct
L procese, 1s 150 lustrat ng but outsicde of
aur cortral

The delison b _tase coal 1mining 1 o lan dreark
CvenTiretre bistary of Harareaves anc
Jderronstates that e Lrcap 15 accelerat g
it i o ey oot onal buiness
reots. Trany 't onand chiagnae 3 way s e ste sk
and dneertainty alongaide duootanity - aantc
o thank wdr sreg oy, for thei
Zomritraent 3 oforts to helg the Growp 7
rasc thiat ction oad  Foox fore arg o thom
ST T OUT Tl e sducass ab A ta<o
cofthe cposttartes whicn | o ahead

FIvan

Gordon Banham
Group Chief Executive
23 iy 2020



Operating Review

Focus on core competencies and

Strategic Report

Financual

Directors’ Report Statements

clear line of sight to value creation

Tre GroJdp Soeratos aorss a ranga of act vihes
supporing key industries withir the UK and
SouUT East Asia

Distribution & Services

Tre Distabuion & Services segmant comprises
throe busiress units Prodichion & Distnbaton,
Industial services ard Spediabst karthviorks

Praduction & Distribution

The Productor & Disthibution business unil
reprasents te trad t ona core acuvities v thin
Hargreayves comorsng coal operal ons and
transport sarices,

Coal operations

Ine Group mrade the deciion o cease 2ll coa
nmnng acisiles ence the ealshng coeral onen
Scotlard could be safel conduded in July 2070
Tris broanht 1o an end a lon history ol coal
nenng weithin the Grous and leaves the
cusiness i1 a more fle<ble positlon o adapt "o
charging custarmer demands as an increasiig
focus i on the e ronmentalimpact of
BrRRYY SUURTES

Follovana the s cesation of rmning activinces, the
business retams a weli-estashshed spocial’s!
coa trading operationin which we source,
tlend and sepply vanous carkon preducts to
satnfy the orguing demend for the production
of cemenrt, brick and sugar within the Uk for
which coal remans an essential enorngy, source
Other marets woch also cortinue o use sal
nclude the durmest'c heating market and
crtain prisons schools ane hospitals toacthee
with steam poverod hortage caibvays The
tra ling Business 15 suoplemented by the
Maxibnze prodaction fadility producing DE-HA
authonsed love sulphur content bnguettes,
which are “ully cormphant with tae neve UK
Jeanar roeguireimars

Tga remaing an essential comaonent of many
ndustries withir the Uk and demand tor
araperly sourced and blended coal is lke o
cantinue for soveral years ta conre, We are we
olaced tosenvice this continuing market due to

our long-stanaing -elalionsns waln customes
Fere ir the LK and susnl ers oasad o erseas.

Revverias s hkaty to remain stable for the next
fevy years as aur ex wing own oroduced coal
siochs are sold dovwn, generat o substannal
cash infloues,

Transport

Tae Srout operates a transpart Tlest of ov
108 tracks provicing baalace Lo the waste,
recy iy and canstructioe markets. InreZent
years, Lhe uperation nas unuergone a syrificant
refocusirg stratagy to move away from cca.
The bus ness has furused un serocing the
wdste sectorn i part cular Eneryy from Wasle
plants and climecab waste as wel as the badiage
ol ferl sers, This stratweay nas Leer sazees:ful
Ancd han seen e results fram tee Transoornl
DUsEINeys Improve uver the fast 24 merthy

Trae moedhan: terre "ocus of the Transport
Erdsiiess 1s b consolidate 17 posiion athm
thw weaste and rertil e rmarkets wehich are
ancicipated to remain stab e over the ne s

5 10 yaars Those sectors have boon warocly
unafferted oy Covid-19 as they are koy
NaUstics within the LK Futhamone in

ourt cular vathin Encray frony Waste, wontracts
For servive ale typically lonce: teren prosiding
Jreater vsie by of reverue and stebil ty m
profitanilt .

Industrial Services

Tre Industrial Sorscos busianss 1s a lead ng
provider of cutsourced buk matenals nardling,
lngratios are mochancal and alecrrical
engmeeing e key indnsties sachoas enendy,
steel| nort cneranions and varicas -nd.astral
compleras nbetn the UK and South Zast Asia

UK

The UK operatons are facusec on materals
handling a-ound mdust: al corapleses,
supplemented oy a mechan’'ca' and electrical
srameenng capability Oppo-tanities exse
for te business to grovs the nechamical ard
e ectncal enginerirg services, particularly

focusing on debverng aadinena’ seraces 1o our
e<isting cuslemar base.

Folleawaray 30 tsh Steel goimay mts iguedation in
Fay 2009 the Grous has continued tawork at
much the sarme lewel o aclivily througnedt Lhe
vear enude 21 May 2020 whst the business was
Mmanaged by e OfMog! Recawer prior o5 sake
w2 Jinuye Groun in March 2023 The acguisinon
b Jingye prondes Hargreavey vilth some
short-tenm stabylity, however, lunger term
CREUrtLRitiey 4t Brt'sk Steehw [ be dotermined
largely by the plans of the new oaners. ingyes
acqgainton has removed the sk of redundarc
frem s veorkforce there and Cweetld e
thank thers for their come troent durina are
cxtended period of Lacertainty

The stratedy 15 e fovus on anser margin
mechanicat and clectno sl engireenny contracts
35 e business transitices frons 18 fracitiona
Custumer Base as coal fired povier siations are
planned for Closare cver the nest fevw yoars

UK aprratons hawe boen largely unarfectoed by
Covidd-16 as rmany of the industres we support
Jre coradered to be key with ntne UK,
soocifizatly onargy. tedilser sranuracture and
pett handing,

international

Overseas operations ate locused or Hong Kang
ard princically concerned w th supporting borh
cea’ and gas tred power generation, The
business was seecesstul in secanng a 5 vear Mot
cont-act wth CLF Power in Aong korg fast year,
which pravides the business a stable base from
which it can leok ¢ grow its serv Ce offering
and castomer Gase

Qperalicns provided by the Hong Kong
busiress are srincpally mechancal and
electrical erqgineering complemented oy aczess
services Business arowth s based upon
broadering the range of ser sces srovidea Lo
exisling custoimners as well as penetrating nevy
customers outside of the power mdusiry and

in tenitories other than Hong Korg.




Operating Review continued

Specialist Earthworks
Blac<we lis ore ot tne lea ling rajn
contrac s tre JKovarkieg o par

FRas A T

raa iovinehs

'w?'a’hm

Tel

. ':)‘. .
mase NO A TG T"‘|r~

400U
atr
he usiness s -"acusefj cres

site andd

s cozre slmenath

Hhstory of Backesel vas bl oo

1l
the UKinc ucing tl22thro s Termural 5 and e
Cwyrrpic “ark This core comaes endcy has e
fLrther demonstratec by the successful d
of the Al upag-ade proect T fuous on major
nftast-uc o e:rlh,.\)lks wi furm the fulire
of the business

Futare growth opprartunit 2 for the s ness
nclude earthoares 00w suDstantal secnons
of H3Z 1whincb the tusiviess s ouen
appanted gy o strategie partaen totne K
FfTageSam Ferrov al joint verune Other
largesca e road and infrastru ure projocts,
particularly w tnin the Ssut= of Ena.and, a
e targer wobracts for Blacka e Loer the
Nt e years

Hargreaves Land

Tho Sroup has @ substantial land poitio ¢ as

a result of its bistenc acte it e wathe mirina
Tre Board belie.es the Group can unlack ]'Td
enhance the valae i trese assets ard use thar
35 3 plalform e grow a success’ul land
Jevelopment ousimess.

roeecent yoars the Group nas made a numbser
SThey recruitiments irte =ardreaves Lend,

s qu 3 the appontmet of Dacd Andesoe

3% Group Fl sperty Dincctor in 22°8 ar d reore

recently ot ionris Junes ai Non Excaabive

Drow b, vith a fouds on properiy develupment

o bobler the grosth ard delivery of thes

DLSINCss Uy,

Hargroeves Land idoatifies d and then
redlises calue from opportunites. cither e its
owti nght or trsugh o parteshize struciure
where appropriate, 1o mesage level, of capital
allocation Hargregves _and s not looking to
Lecoine & prape: Ty investment compary wehere
capitalis tied ue for many vears, howovor there
are certain orosects elready cwned by tre
Greugp that may be held a3 investrrent
Crocorties or the nod Lm torm to supplorient
ncanre vt T8 BLANess 1501ty ecarlv phases

8 Hargreaves Services plec

Jnfrranatety Lyt Badeess
1pacted oy Coun 1 G gz anunber of property
TanLd Tens v ch vere Copected fo cormslotc
Lefore e year ergacre delayed 1E s undlea:

ut W Juickly the croporky rrarke! v
e g The basmoss To resume 15
Jrowtb hovee ot the Boad =g o, con®dent
teat desp te this delay Fargres,os Land can
rosaln s ricimentarm an ddot enonat,
SUIrenT prens

Jsent

Hargreaves Raw Materials Services
GmbH (“HRMS")

HRAYS iy o Jomt venture of -he Group based o
Duisburg. Germany, The bosiress ~as canged
Judfe substantially oved the last "2 montys [t
s long utory @z g supplon of specia e
raaterials ‘nto many beasy industrios wizshic
Genrany anc e test of Curope, nztud ng th
sieel fodndry, sagar insulation and ceramic

mdasties Yvhilst this tracding business continues,

Jurnng the year BFRMS has irvestea o Carbion
Fulvernsetion Plant ©'CPPY and acguired a steel
waste reycling Busimess, DK Racys Ny und
Koneiser Grrb-i L)

The CP2 15 nave prodacing mateaal for s rirst
customer, DK, which has an annua roguirsment
oF SA0000 This pulverisac matera prowicdes
the uppertanity to displace broasr kanite cea
a tughiy polliting torm of coal usea in many
Gerrran industres, with a clearer ateratis e,
The plant s basedin Dusborg on the Rhine
with aned iog'sical access o suppliers and
dstnbation for finshes pracuct Tne nearast
equivalent plant is over 200 miles away

prowacd Ag a strong oastcal anvantage to
supply rika the Peartland ef ind.st:ia Germa: N
The ¢ ant has the capacit. to produce GG Dot
af puever s Carnee per anaum bal oroduct
Al socn ke avalah e to supply potennal new
customers,

Ihe acqasition of DR represents a forr of
verlcalintaarabion as DK was a castome: of
ARMS for many vears and now takes supplies
from the TP DK s ing wiorld's Largast recycler
ol ferroLs veaste matenals from she steel
ndushiy It takas wasle product and recvdles
ilirto piz irom whick s ther used i tne
manulaciure of steel products

[Mece recant addit ons of camplzertary
operal ons at HRVIS hawe Ceated aninteqgrated
operal’onwilt Ihe capacity for arnuagl sevenue
of orer €300m The argwvn proaded by both
the CPP and DOl he'p to reduce the volathity
prev ously exgerienced withir the profits of the
HEMS trading business

Key Performance Indicators

[re Gioup hes cotablished a nambear or <oy
Ferformancaind cators t KPS ryh ch are usen
T measdre its peifarrance ina Puﬂ‘l‘ﬁ‘l of
31235 I“ewm ude somez os-hnans
measures wehich 2flec| the Roac
onealth anc safely

o KPS for the Dusthipution & Seo
inclocle:
- Ungeryen ) Cprat g P
- Returron Canita Bmy ol_\,e;
- Average Woring Cap ta
« lost Le Acaident 3atios
< Mear filiss' Repotling

cces husiress

e KPS
irclude.
- Underdyimg Cperating 2rofit

. casnoenerated fom non core gssel sates
< RetuarnonCapita Employed

“orthe Harvpeases Land cusiness

GroLo APlyinclude

o Ledenyieg Frofit hofore Tax

< et Dest Gmclusie of leasing desty
o Lot Tare Accicont Ratios

The Retiibution & Sevices business achiewved
Jlefits kP s nthe vear ended 31 May 2020 bt
due to the nnpact of Covid-19 delaying sales,
both bargreaves Land ana tie Group Siled o
achiove thie KR re atedt to Unidetdying Profit ard
wast gerarated from nor-core asset sztos. The

Garous blnw_d its Net Debt K. and the Last
Tinre An_cuj TRatic target

Summary

The mpeanons of the Group Pave changed

dramatica’h over recent years anc mare
avolution it come tallawing the cessation of
miring, the tncas on mechanical and elec tncal
epaimeering wizhin irdustrial Services and the
osCibng onporiuriies v tin Hargieaves | and
Howeve ~he ope2iations are noswy movira onts
amate stable *ootieg vath a nglt focus on core
competerty wittin each revenue stizam and
clear line ot sigat o growth oppotumities ard
valug createn

Gordon Banham
Group Chief Executive
S8 Jun 2020



Financial Review

Strategic Report

John Samuel, Group Finance Director

Revised banking

facilities secured

Results

Group Resenae fram conninning 3oty bes a4 0:
£2222m 2019 Fanth Ui derlying Profre
betarn tax of .4.9m 2019 £ 4y The redector
15 GLe t the am ays i e aocted salas and
I Hargreayes Land as arear ot Toud ©9
Urderlying P1ahs berars tax s a2t e by the
Board as Protir beton tax pnos to axceptional
iterns, amortsator and repar ment ot
nzargible gasets ana fan va ue ganrs or
acopiisittan Thisis 3 key pertarmance irdicator
‘o the Boars i reasidng the Group's financia.
rectorrrance throushout the vear

T1e Grouwp incured net excermional rharqes o
LM 2079 Bla miand rpaiment on
rang ble assets of $Lem 019 £:00m) lead ng
Ioan Operating 2l o L3 20w s of

=

LM

Net france experses dacredsea by 15 Amto
C13m 20107 7m argely due toa £ 3m aain
o foreran exchange (2079 loss of fore
exthange of 701y The adoption el 15RS 78 has
led Io ar increase i mtarest cavable or leases
from FO.5m to £37m

Tre Group recerded £2 00 (2019 £1 500 of

pich ts from sunt Venlares, including a far salue
dain af £C.6m follow ng the acgursition uf DK
Recv.ding und Roneis2n Grabk Ly HRRMS

Tris results i profd Lefore tax flom cortinu’ng
opratons of £2 2m (20153 losy of £5%m) The
Groupy hed roincore o expend ture relaning
discontinued opsratons in toe year ende:d

31 May 2000 2019 profit of £3.5m,

Taxation

The income tas codit ron te year fram
contiging woeratiung is £2 1 2019 £ ey
The credit bas been heasily impacted Ly the
charge i the rate at wrich aeferned tas s
T 33LACS NS sIng fhamn e by 3G

After ta<ing protessionat advice, the Group
crgaged in a dieclaseble tac p arn'ng scnere
reating 1o leasing which was imglameonted i

071 the lega'tv ol woich has besr cnakienges
ov HEAHT I previous vears, the Group has pan
3l 23sh navment obhaatons inrelation Lo lne
scheme 10 HMRC The Beard nas Loen zduisoed
that the schemes was lawful The matlen was
heard by the st Her ibunal i uee 2019 and
i decsinn eeased on 3 March 2000, the
Jeterrnanon was w favour of SRRC Fehoving
further ady ce ne delarannat on nas beer
submittes lor anpeal. A firal cutcome i no
antizipaled for at least 12 manths, "he &ro
one ol e agpellants i the matler why
Brenel 1 tram a saccessiu’ cutcome of i rase

Cash Flow
The prof Liur the year lrom conti=um g
operations of £2.3n (2019 losy of £2 27

Jraerated nel cazh oufle s fom Zont nuimg

= i ot
39

operatin 3clvities of £71m {2015
alter adpsting lor depreciat or of £19.3m;
Jrnrand atheriters Tre mocomenl
ol ne Caplan for this vear weas o cash outrlave
L2582 200 ove ol 87 20, Largely
reserg g norease 1 nrent
ful'cwing the efficient rrineg conditions There
AN Cash? Oves ausodatos weh dsconinaaed
operal ons folle sing tre diseosal 0 Brockwll
Ercegy Limimed in e pres o yeat 12019 nl'eay
of £

55}

leestmg actnotios contritatad €9 7m of cash
fotiow ' ny the rocept of £12 2 i proeeds of
deponal of provorty plast & cquiprmeat, fuht
o s ey ana investment wroperty (2018
33y A aretoutflow of £330 2019
e finanee faciiitios and the paymenrs
GEET (2009 £2 2y in dragends, thone a3s
anetdecrease of F3 208 £5 5m i rease
neash balances to £18 51 2019 £21 6.
Afrer dedue ing dobt of 245 8m 12019, £46.1m
adpste d Far 1FRS 19), including leasing debr o
L3 (20190819 2 adjusted for lFRS 120 the
Oroug's Mot Debt was £281m 2014 22450
adisted far IFRS 19)

i
.
£

Capital Expenditure
S1ss Cap tal espenditure of £2.8r b des
Li3men Miring Assets and £ 200 an Moetor

Financal

Directors' Report Starements

veh cles and Flant, Depreciatinn and
imndirment for tha vear was 19 4m 1010,

e Trmymcdodirg FEzm 2u1o 857 ir elation
e min ng assels a=xd mineral reserees,

Banking Facilities

g Group's ex stina backe s na e provided an
il £5m fali ity unal 37 Juwy 2020 The fadiny
slepss down al cetae ponls through tne vea
1o £35m oy 33 Jun= 021 The strcture of this
faz liny, which is based or amrilar asset-bas=a
lending prnciples as its predecessor, -5 Not
comsider2d to be anpropnate 3s the Srous’s
busiays madel develops avway om coa
procucton toa Groug wh h focusses mare 01
nading seryces and oroperty develcoment
Cunnag ibe nex! few moribs, vee w it be o<y
veth lerders to put a lonaer iern faciity in
place abich wali it botter vato Hargreaves
2volving bLuasiness rmosel

Pensions

The Cloup nas the abiligaton to furs e
ndustey-wode def ned seawfin persion scheres
ard an usfurded Loncessionzry fuel sooome, dll
wf ahich are ctosed t new merbes ad are
related to the former 1ning operat'ons 3t
Maltby Coliery Tnocombmed 1A3 19 abi Ty of
these scremies at 37 Mav 20200 £3.8m (2014

£4 2 Cormributions in the year of 818002019
1T have boen ofser by irteress ana
copenses of £9 32019 203 and nur
changes 1 actusral imeassurements of £1.0m
(2019 £ 2t The actuatial mosemaont 1y
Jocountse for trrough tie Statorent of Other
Comprehersiie Inca s The tneniig waluation
sfthoschames as ot 31 Deceonber 2018 was
sorvluged wrhin the year resulting a madest
reductior inthe techn'zal orovisions: cr

IFRS 16
IFRS 1o, | e35es, came inko offect 1o the ye
erded 31 May 2020 Tne Granp bas adopre
the modified retiospect

tive approach a~d not
1sstated priny y=ar higures. The mpact an
adoptior was 1 1ecognise Fight of Use assets
vi th a combimed value of fham and ar
associated ease lability of L

ST I O S R A 9



Financial Review continued

Covid-19
) e Sreup Nas tasen acyanitage 3HI’u UK
CETTIENL S sLPPRGH S Duxnesses srpacied
C’ T the Iinarcat vear, mﬂm o casn

o asrece\.'r‘:i ander e Doronge nos Joh
Rotentien Schama Acditional v as cermaitted

e Grous has deferred £48m of val
caents ek 32 acciued an fail due
orpayment n lare 2021

Distributable Profits
Tae dstnoutanle profits of Hargreaw es services
M3 oy The Boad s
recomnending an bnchanaed Fhal aviderd of
57 2019 1 5pl ser share b nging the tota' “or
lhe cear to 450 12019, 7 200 The wroroses final
divids would cost asorodmate y F14m and
as 3 resilll, 1he Soard can conflirn tral it has
suitable levels o distibutabie prc SRt
the dividend, it was deciced not to pay an
rerm ¢ J"‘ﬂu 35 4 DH2CAUIIONary Mmessune
antil the sewitle imgacd of Lend-13 could be

belter andestoua

cloare 1 23 0

Share Capital

Prere ane 33,158,756 (20790 331387560 0
shares of 10p cach 1saue um Ficn the
ipany hold, 850473 {20
treasury unng the year, 12
sbares were roleasec fom m ity 10 sat ,ryt e
e L e of shuare opnons

ordinary

Going Concern

T Grotg nas ralen 2l assets aad hnans

onootCes abits Canosal Togethor weh roliust
sshormaracornert aad Capital allooation

s Lorritzed wanking facht es e

il 31 July 2021 ane toe Board s

“sultatle nes faaliznes il ce

[ R TR S process of

Al
o Forecaats a g rest ng

AN :u’dla NN s NI ey nas
ceen Uhdertaker Ony e AFR{SRIAL

ARCh ae entirely weithio the Group’s
;;Ftro: ha s been assienod to be achies skl

M Ugaticns o those sens thates Atal tenes e
Group’s bank ng coLerants and L2 heass oo
P renmimtied intact uroer this stress tost rg
pracess. Terefore ond S7ernmakie g
apuropriate engdines, nuud ng reviearg
Lucgets and strateg - plans the Dinccton rase
a reasonabic expod tation tat the Zormpany

nd the Group have adeqnate rescurces o
cortinue in operational existence “or the
foroseeat o futuie Accordingly, the Boara
Cortinues fo agopt the geoa soncorn basis

N progar ng the Annust Repart and Accourts

John Samuel
Group Finance Director
230y 2020



Strategic Report

Audit & Risk Committee Report
Nigel Halkes FCA, Chair of the Audit & Risk Committee

The Audit & Risk Committee
1s responsible for reviewing
financial reporting matters,
monitoring internal controls
and key corporate risks.

O benalf of the Avdit & Risk Comm teoe Lam
plrased o prowent tan Comrmittos s Repon for
the vear ended 31 vay 2

Membership of the Committee

The Committes consists of the thieg Nen
Sxecutee Jrectors and < chared by me as the
Senigr lpd=perden: Noon Fxecntive Director
The compasifion o the Cammittes has
<ranged donng tois firannal year with the
additior of Thistooher lones anoming the
Bozdoen 1 Apnl 2020 Chrs expectise n
property day alanment brivgs 4 welcome
raght re the Jommittee ina specialist area,
The Boyd bel eves tat t1e Commirtec
rembers have the skibs cughficalions ard
experence to discharge tneir it esin
accorance wita the Commiitea’s tarms of
referen.e and have appropnate krinwledge
and expenerce e sectars with nwhich
the Grouls operates

Committee Meeting Schedule

The Cammittee me: oa folr cocanions during
the vear wilh all members a2 the Lime in
attendance. The Croup France Director attands
commiitee mealinas by 1mvitation Lo ensure
that the Zoemm ttee s fully mformed of riatenal
rmeaiers within the Coup The exterai auditor
atlended two ol the meel nos and, {or par: o
oae of those meelings, the external auditar met
with the Committee withaa any of the
Fracutive Dineciors cema present.

For the financia® yeas ending 31 May 2021

thie Commiles ntends te conl nue withoats
proaramane of foe reeelings o by held dunna
the vedr G thet the work of the Commtee s
evialy sproad, particu arly wath respect (o Biss
Managerm=nt and mteral audit.

Terms of Reference of the Committee
The Commitee & eatablished Ly and 15
oo sl to tre Boand 1t has witton terms
uf refercace, aluch ave ava labie for eview gt
www.hsgplc.co.uk.

Te Carmittes 1< responsible o revisnng
wide rarge of hnanoial reparting ard 1=lated
matters including the half-vear and annua
accounts betore ther submiswon to the 3nard
nparticulan the Comntree s rasured to
consicer all 2rtical account’ng policies and
practices adopled by the Croup, ant any

s aniltcant a-eas ot judgernent that could
malerially impact repcried resu s, The
Commuttes provides aforam far repsorbieg by
the Group s exlemnal auditor and adywses the
Board on the appoin ment independznce and
objectvity of the external audilor and ar the -
remunstation ot lor statutory avdit anc
non-audit work, ase ciscusies and agress
the natura, scope, planang ansd trmimeg of the
statutory audi with the extenal aud o

The Committee 15 also resoons bie far

micriter ng tne interai cantrals thal are
operated by managerrent to orsare the
rteqrty of 1he mformatior repaited o the
snarehalders, An nterngl audt fur dtion, which
reparls directly 1o the Chan of the Audlit & sk
Cormmittee, suppe s the Committee in this
placess. The Commitice reviews the
approprialeress of the annual internat a.dit
programmme for the Group and ensiires thal the
Atenal audit function is adequately spunsored
andd resourced,

Additionally, the Coraitoe rocenos reports on,
and Is respansicte for reviewaeg the Group's
arragemienty ancd procosses which et for
ereployees and uthers [ raise coneerms ovel
possitle wronadamag in finandal reporung or
other matters This wor< rdlude, reviewving

the Groups systerns for the prevention and
detectionr of fraud and bribery and consivenng
anw mattons anising under the Generat Data
Protection Regulaticns or any w histleblovang
‘nattors which e reported The Comeities also
i repotts on all litigation veuch the Group
s engaged with ot er as plasaff or defendar:
and recomimends autions in tespect of such to
tre Boatd

Financ!
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Activities of the Committee

Dunng tle vear the Canrytiee’s cnpcipal

actianss campnsed.

» o Sething the lnteal Audit programime fer the
veasard mondonng the progress and
vutcome of thal, “cluaing reviewing reports
froymy the Iniernal Auditor,

+ Rerevang the Quarterly Risk Repart and
recommend.ng appiops ate scticns and
responses to the Board;

v Recersrg quatterdly reporls onlegal achions
weicn the Group is concermed with
Raceiarag reparts ar any wh sileb owing
mMaltars,

» Rev ewing and aporovieg chenges in e
Group's resnal control cai ces and
procedures,

Recevmiytbe Group s procedurss in respedt
of UDFR,

+ Rev ewing the dialt rtenm financal
sratemea2nis;

+ Recomrrendirg the apgomntment of @ neve
audiig rn

+ Rerowang the audit plan propased by the
nevy exleral audtorn

- Rewviwwang the dralt report ard accounts fo
the year andec: 31 May 2020 and
recommerdding than aoproval 10 tre Boara
i lacting

Cons dennyg the accountirg policies
adupted for the preparalion of the
accounts,
Consdenng the key accounting
ostirates and pdgerments used in therr
preparatics including Lut net restricted
tu Zontract revenue, mparrent of assets
and Geadwali, mining production assets
and assodiatod restaration costs and
LYo,
Conadering the assumptions used to
support the adoption of the gomgy
curcen basis of accourting takng into
awcount the potentia impact of Cowd-19
- Censidenng the Risk Managorment
section of the Annug’ Reportand in
part ufar ity completenoss and elevaroe
o the cecount,




Audit & Risk Committee Report continued

External Auditor
a0 the conepl

=0 ot he gadiy tor
wtke Comentles
recomiraendad tothe 1 1at an audil
tenaer p'o s be carned out KPR 15
Aad sereed as sunitor snce he Jomrpany's
'ncc-".\o'at o017 2003 ard the Comm e
celaved tha! 1nvwas ape cprialo Lo rerons)
thair aopcintmenl, Aorciass ana compebtee
l2nder proess was unaotaker, ard the
Zommittea recomimencad (o e Soard that
“ricesaathouseCoopes LIP ce auooried as
avd 1o Thswasimeoementad naruary 2020

el

Treextemal sud tar provides the Audin & Risk
wommittes withrfarmation aboat its irernal
prececuras for maintairing indeperusace ard
th= rotation of personne. enganzd on the sudit,
neludirg te audit partee Aller considenng
this nformaton, e Corimittee 15 sdtified that
th= exle g gudilor s irdeperdenl,

All non audit sorv ces tu be provded by

b gxte mal .Judm)f wabu \_x\_ud £10,000 n
Cont miust e approved oy the Committee m
adson RIVRIAW th_‘ firarioiel year £10000
of nun audit e vicey wve pru\ ided oy
PrivenatarhouseCoouors ]
MBCe! 31020 dsadrance servces The
Committoe s satebod that the provisigs
of thee servizes, dic net comgr omise ne
externzl an ditors dependence

~f[v rduc and carchat enaaie, and after

e e ng the estornal Auditers’ Beport to the
J‘wd\t Corntiee and oiscussing the indings
wth the aug™er, the Cammittes 15 satshiod tnat
the scope o the aadis was anarop-ate ana that
ali siarific ant accaurting judgemonts exere e
by managerient haa been <uitaot, challenged
and wstod including, bat not Feitec 1€, tne
marters erereod o theiona torm Audis
Ropart. The Coenmittes reoommended to the
Board that in ther opinien the 2adit had neen
camed out effectively and that the wpart of the
exteinal anditor e accapted,

The Committee has recﬁ-ﬂmwndﬁd o the Boarn
that Pricewaterhouselcopers LLP be propaosed
for re-g ection as auditor ar the fosthoom™ma
Annaal General Meenny

Internal Audit

Rafore [ne starl of each financial yea:, the
Comnuties agrees a orograning cf work for the
miternal audi furction ihe prcuramme s
designec {0 test the effectreness of Ine mile na
cortrol systems and covers hev Faangal and

12 Hargreaves Services plc

orhar contral vl o tre Commirtes racogrises

,Y

areimpotant v ensunr g the ints g y oF tre
oups eperat asweel asits T nancia
epROrirg. F:"Fr@g A ch Self
AssessIment guest: 5 detalad teshau

of nrocesses ard the review of apmcpnae
docurreatanon. The Committee
czcn tuli nleeral auz report, mcluding 37
comrents by manageimrant At ary
emommendaions w‘r\mpwau}nwn: ma e
oy the mtarral aode fanct on

Ine 201500 worarmime includad ey ews
ofcomnphance wlith tha Apuerovils anc
Aathorrs ﬁ‘\("“ Nandae, the Groups Daa
Retent or Dol comphance wiin g

of lhe Cl:‘Jup's e atary and leqgislal e
eguiremienls, dlartess anc [ gavers procesies
and the Susiness Cenunuily pronramma withun
T Edsim@ss unil Tirance eams swele a sy
seguiredt b conplele asel” gssessmont
tionnare arours thair sey Hrancal
carsrols, before Irieral Audit carr ed vt
largeted testieg of partculary hahais< areas
o ersure that 11 Contechs veore operalinug as
deser ed Mo material imdings veore rared
ao sy the audit programne

The 2020427 programime sl agam nicluae
cyuboaliesows of comprence with the
Aprovals and Authorizations Mandate, the
Grous’s date Betention Po oy, key finanda:
contrels ard variaus reaulalon, regriremonts
Paviell procaremient and insurance clairy and
rerevadl procesies wilbe reviewed felloswng the
neplernoentation of noeve systermns and procedures,
W asaurance wilt aluo be pre oo 2 sund
toe desgn anc cfectivenoss of controls re'ating
o tenice g irdusingl Services Incthe UK and
a5 part ot the HS2 contract,

Tne use of compator alded audiv technigues

te monrar iransac tional data using the Graue's
cxisting managorr et mfarnar ca systems hias
oeen furtrer develeped, improving the
ethciency soope and ef'ectvenass of the
nteenal Aust funeion moving forneard.

Risk Management
The nternal aucit function r@aonts quarterlv 58]

as being ss matera that they need 1o be
redn arh ronidored as o whether those nshs
Aave nceased o decreased during tre fenod
ardwonat remeadial actors may need tose taken
o codnter them. Risk registeds at a husiness uni
avel are reviewed on a quarierly bas s with any
naterial charaes beng esca ated to the Board

“omim tree on the key rishaadentified by the

The Hisk t/anagement reps e ta %
FEPST §eTs Ut Tnase 1 aks ard the steps tha
GroLonas taren ~o itigate tham. Tre impact
ot the Cov =12 Inrordlas nanderg

soe s both nthe LUk ard acroad has
n‘rroducec anew 1 5% Tha Groap has mae ved
Aaichiv i mrgate the nseow mere possinhe
throngn the sssuing of 2 pancem.o pahcy 12
staff asweell ay I”J\J|:1f meetings ol wm-::w
managem2nt o monitor e ongom
Arg e ey G on 2rmerent ’]U dance. Hw
rriutes of these me =Slngs are sharerr witn
the Board.

Going Concern Basis of Accounting

Ine Cond 79 paneerric has created mrajor
Lncerizinties for many usinesses g d come ned
wilh the Croup's ref nancnrg discuss ons, has
placad sarl Cwaanmporterie on revieveang e
assumptiors used 1 lestng the appropnateness
of the aoing concern baws of acceanting The
Croup's cash { ow model prepared a5 part o 2
arnual budoet and five vear clan process was
subjerted o a aumber of stress tesls These

aio’

irciuded migasaring the imoat of the defe

certain spedi antic paled revonues for ex,
inrlargreaves _ana) and other roe aen
sémsit'v v tests re atea fo reduc hions in rever ue
athe deferra of cortan seecic anticipalec
reu—;\pts. These dssumpiions and smswwmrw

e suDeC b o thorouygn @ana ys's and nev o
b the extornel audilor The & (‘rr‘r*'\m §
guiestioned coth managamren: gnd the extema!

auchitor omthe A“L,.'HL)TI\.Hs and test'na they Mad
applie. ard veere satishiod 12 recommoend to
Foard that the gong concern bass of accounting
rornans anpraprate

Tre Aud T& kisk Corre thee Reportwas
approved by the Board or 23 L 2020 Lnd
signed on 1y bohalf by

Nigel Halkes FCA
Chairman of the Audit & Risk Committee
28 July 2040



Risk Management

Strategic Report

The Board retains overall
responsibility for the
1dentification, assessment and
mitigation of risk throughout

the Group.

The Group 15 #xpased 12 a numbBer of riks,
whicn st assmss, menags ard contrslin the
ord nary course of bas ness e the interess of al
stakeralders to doliver shavcholder value 1ts
accepted that sume risks rray never oo entinoy
oliminated Howevor £he Board iocognises mat
i essent A that manadeimeet P yve 1ohust rs<
rraragement systes and nrachices i place to
rdentity, assess and ppionrise the mitigat on of
risks arferang the Graup,

Safety, Health and the Envirenment

Ihe Board has identitied that -he nak of 3
materialincident in the areas of Satety, Haalth
ard the tnvironment (Sk="ris 3 particuly
sicilicant area 37cd, A< such. the Board rece ves
3 detared e hlv report rory e Srogp Hean
ctHealth & Sataty The Group s appreach o SHE
5ol ot below,

Ihe Bcardy vision 15 1o Mma ntar an 2Ny irarmren;
whore all .ts omp ovees contraciors and L
parl es expenendce saro Ranm as a resall of its
aclivities Toarnieve ths, the Grovp takes a
proactve appreach ard is commiiten w

achiev ng the nighest stardards of safety and
heallh manageme il ard the minirsatize of
anv acverse er sronmental impadcts

Tro Board ensures that the | lealth and safety ot
eTpovess customers and e pubic ato 2t the
‘oiefrort of all Group actiaties, The Grovg Chief
Sxecul v, suppwiad by bothinternal and
exlznal competent and crpeneeoed ad e
s charged waith overall resparabiing Al
susinesses have formilaiod and imolementod
SHE mianagermrent arrangements cons stiny of
solicies procedures and objectues to meet
Sot ledisative and Bost prac i redgairermenity,
SHE perfarmance and delvery is magiamed in
the operativnal delivery and day 1o day
sctraties 3nd rot seen as a3 bolt un ta cach
pLsiness, Where appreomniate the management
provedure, are oxtermally cortified to
inernat’onally recognived standands

Aloagsins manademenT systems ang lega
comptiance, the Grogp recognises his henehts
toaf =fte. adership and the setting of Clear
expactaliuns has e wotkp ace behaviour.
Themtere, the Grvup as wisib 2 performance
meancs which are communicatad at all levels
reroughent T2 arganisatiee and are deaghed
1o enabe the 2arly idennf cation of adverse
tends ana the develormeant at suitahle
Niervent an and iImprovemeant measures,

112 Board carnes ous at leass byvo sie visits each
year to see SHE processes al ‘st hand and to
emchasise o eniployeess the importasce the
Beard places o SHL acvities aithough the
Coval - 19 carenavirLs response measures have
Aol made (01s possible m 1900

Sawe lebruay of thisvear the Group bas ceen
ntensely focusad on managirag the nsnto the
busiess posed by the Covid 19 cutrea« A
Cond 19 stearmng Groac s 0 place 1o ensure e
conglzient approach s apched adoss the Group
with regards to the application of cest pracuce
I keeping our work envirarrmerts Covid-19
seCare and (o 3sS ensuie @ and carnng
acproach to emploves manaugement ana
support as we work reaah tis challenring
ame As eany of our activities supply aoods
and sernviees the are cntical to UK infrastructure
ae have manased to keep muach of our
busness cperational anc [ese areas have been
working 1 a safe and compliar: state with
controls wich prasent (e rck of .nfect on
tramsreissicn whi'st as 3 munmurr benag
cormrphant with government advice, An enguing
audit and mspoclion prosess s in plate to
ensure s rermdins tre Zase The ovoinag
situation is montone  on an orgoirg bdass with
charges agreed end implemented ¢y local ard
governmeri ad we changes.

Dunng thedast 12 months the 3oarc s pledsed
to nete that the Group s sefety porformance
ipraved significansly, with g parocularly
Elesmng redacticnin Both the Lot Time
noigent Fregueicy Rate CLTIFS Y and the
sty of i dlerts Key safety wbjo tieos for

Financia!
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nextvear have been agreed vark ~he aim ¢
rryuntaring o where possible, improy rg s
years exce'lent performance

Insurance

A key pece of veork lowards the end of the year
was the 3ppomiment of a new insurance Do
A rohust tender and assessment process was
carr ed out with the choser advisor beiny
Marsh who are vacely recognized as haing
cre of The world's leading brokers, Whisst the
nantber of personal njury claims nas remained
slable throughoul tne year, it s bel eved that by
WO king close y 3 ongside cur new broker we
varl mot only improve our claims maragement
piocesies out alse Dring e improved
understanding of nsh managemsnl inte the
operaliond teams

Corporate Risks
The Board undertakes a ful arnuzl reniew of the
Croup's nsk profle and strategic approach W nsh
in light ¢f t1e cnaoing substantial changes o
the Groud's operabions, A cord=nsed high-leue!
Risk Register whicn wertifies nine areas of
corperate risk which the Board bas dewrrired
are e most critical, weas introducad 4st year
and ds pecn rovicwd and deemed Lo remain
appreprate. Tnese areas were selected un the
h2sis that 2 material adverse eventin any one
of them coud potentialy eithor
- prevent thoe Grotp flom achieving its
financal o operational objectives or
- cause matenal foss or damaace to the Groupss
apsuls OF roputation

Tacicentfed areas of rskare moritored

e e el anc invest-gated s neessary iy
the internal audit functior, The Audiz & Risk
Commitioe roceves o witton repot on these
Fisks evory quarte rchuding g commcntary
wh'eh aoten any material changes ahich have
been identifiod. Tnis ropott assesses whether
2ach area hasincreased or decroased in the
lovel of nsk and where pecessary corective
actions are implemantad

EANE F SN T



Risk Management continued

[ arcas of o ticel Corporate risk v ch have oo dentifioc are 20 foiov

o Contraclugl Risk

o Regrutroert & Rotent
Regalatury & Leginlam e Loms ance

oAy deiduals

[

o sudden Dochro i Markets isartizu ary coali

+ Dowironmoata Resk
< Fraud
T Secant

L, &Gl Rk

+ balore of 3 vatenal Business Uoir

Afurtharr sk

Atalye oo

Key risks

Contractual
Risk

Recruitment

and Retention

of Key Executives
and Skilled
Employees

Regulatory
and Legislative
Compliance

Sudden Decline
in Markets
(particularly coal)

Environmental

Fraud

s edeed tothe Bk By

st 1 Raren 2020 T v e the unyg

120G eso sk ard the mitigaton s e place througbout the Croup e p

Description

Muttiple basiresses o* tre Groap enter nto and
manage dverse and complex cortralts a5 part of
ther core opeiations 5ad p arnng, agreement 1o
onerous terins, hettectve MInagerent and
Aelnen~g seraces cutside of the Groups core
corpelencies could al evode the value of the
conlract and rcrease the rucesposure e
Lroun, Atlachac to the ris<sunounding contracts
are the poleatial firanc 2l ard ieputaniona’ mpacts
on e resclution of defective works and varranty
claims fol v contract complenon,

Kty exacdtlves, senior manaerient anc skilled
empdoyees Lossess the mdusty kne sledage and
experienc2 without which, our slratagic objectizes
ras nat e achieved f the Group is unable o
recrunt ar r=rain both ey executives and swilled
rliyots, [N tould adverseny aflect The Grou
Lotk operst oraly and fmanaaliy

Failure ot the Group o7 @ business veithin the Sroup
to oy aath s aepicanla requedatary and
legislaine obvigations, resaltie g ntieancsl
reratationzl and notentialy crinena’ impl cations
for the Gronip or ibs respansisle smiploy eas

Sarly dechne of markels imwhich the Croup
sarticioates, 17 partuculan the coal markel, cou o
negatiely mpact the Production s Distiutiar
dins on s ability to achieve its straanic objectives
resullind in a material finanas’ mpact o the Groap

Taers are inferont cnvironre
ot tha Group's op=ratians. f not cropsrly maraged,
theso risks coald «esult in cowviranmeantal
CONTATNINETRIN WIth Qisruntic ™ o business, fnancia
costs aad less of reputation In parucalar the
pracesses Jsed in the min ng of coal pras=nt
enviraammertal sk wwbich mav attest ot only the
Group's property oot alse pronerty belorging o
i paties

n the course of its aperatices, the Sroup s exposed
Lo fraua rishs from a number of irternal and ex e nal
s0tres.

14 Hargreaves Services plc

et Gf tre Jued=19 panderne,

It against them s sor cuton pasas 14t s

Mitigation

Delegated Authority Maraates in place throunoct the Croup

et TIng dapprope ale e of sanior personnel L approyve contracts
Regunement tor legal rev eve of &'l potential contracts wihien meet the
agrecd Jiter 3, Jdelaibed verun the Delegated Authons, Mardates
Recruitment and smsloyment of saitably gqual “ed and competent
persanrat gt all leves Lo caderlaxe warks to meimmise sk rdlating te
defective works avd as.ociated warranly cla ms

Tatgeting of contracts where scope of work fits core campeeacy ¢

g rallablo resources

Ihe provisior ¢f reruneration and lerms of employrent tha are
campaute i the market,

identfication of kev stratenic ro 83 across tie Sroap.

Saccesson planang (or hese ieriled key strategie roles

Appraprate and specalstiranagement systerms are in place acrass
the Group to ansare complizree wite our oblgations

Corrpetent and apeop ately skitledind) Sduals ho d kv roies in
asiuling Go- conplance to our regularcty and lea slatve obligations
Mearrherships to various trade bogies to highhight any ssaes alowing
ror early wlanring and appropriate ieprasentat’an

I me Board has impementad a straleqic plar to lesser dependency
on the coa’ market and ro diversily the Croup's acivries o olier
IALSIN S,

Ihe Baard has laken Lhe decsior Lo cease all coal miming, m
the exposure that the flucteating coal prices created on a hixed cosl of
croduchon,

Alaa E-Ite]

Pron isicn of Lear guidanee on the ervironrental stanuacds which
The Grodp s oporations must adhers fu

Comphance with « diations and nmdustry Dest practice s a
SROTILY 34 rGss The BUSIness

Zrv ronmiental maragernent strateqgies are n place at 2l appehcable
sites and all min'ng ceased e Jaly 2020,

Freud nsk menagerment policy s i1 place across the Group

The Graug has many cortrels and procedures noplace 1o imit the rsk
o fraud. These contra's :nclude, but are not imiled 1o, detar ad
Authonsat onand Approvals Mandates, system automated contrels,
seqregalon of dubies or paricular processes and periodi Internal
Audr reviews.



Key rlsks Description

IT Securlty Trers 5 30 Noreasing reharce on the sram mar\d
secunty of the 1T retaarifor delvong -
ooorators, b o e s olumie and E
with i traecases, Tais rehanco onldl
potentizl for soshistrasd ovkor atial« s 1o 1370

the Qe S TOrauTer Systersy nfaiirus e,
Lok g por anal o acn vttt et on o

CArAY R0 ORIt orc tor animeneasLrable amoant
oftime Cary ngmeiena hnore 3land rep teonag
repl faticrs for the Groa,n

Liquidity and [ LIGLDS CApIta Siruciure regu “es the angondg
Credit Risk arovis on of  quid credit praviy s o, barks and
ass2t funding I"'*\tLJll\,ﬂS

e uroups trad neg relabionshugs r2gu re contradt

L expesdres 1o focusiomers inat are
m alerij\ otre resu s of the Group, sometimes over
a ‘ong penod, redhl e sk anses from tne possibiity
tnat caslomers may rot be able o pay then debls.

e “alarc of the Groaps o maintan ecooss to
iquictiiy of the falure of o matenal custorner 1o
Mee Dby 1abnl ties Zould rosult ng matenzl advorse
fnancisl impast for the Croup

Failure of The Board 25ses50. that the falure of HRLS in

a Material rarticLdar vauld crecte a materal rsk to ths Group

Business Unit HREAMS 13 g oy sunp ior of spoc oo atenzls ta
ma|cr Earopean custormoers in tha stesl foand-y,
srrelting, feroalloy, sugar, ime s, iralation,
rofractary ane cerarm.c ndustnns During e yess
cnded 31 Mzy 2020 ARMS has iryosted inthe
constracticn of a Carixan Pulvorsatizn Pant and
veITS 2 ratenal stes yeaste recvaing busiess T

ArouR’s sboare of HRMS profits tearesaets a materal

s ‘ﬁtr‘but on o the Group p.{,\hf hetors tax.

Impact of The conlinued scread ar |d assooated eftects of the

coronavirus Cowng-19 coronay1"us N have o significanl impact
on ope-ations bothin the UK and akbrcad wilh key
employess po ertially requinng self-isclaticn
customers ousiness operalons baing curtaed, and
travel anc comneLnications be ng disrupted,

Nigel Halkes FCA
Chairman of the Audit & Risk Committee
SR Uy 2020

i
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Mitigation

Tae Group has acedcated [T raelton witn o tugh degres af sk and
BRSO 1A Nt g aad W")Hl"ﬁ)"\ﬂfj the T rfrastous taes
Busiiess data i regulary baches uo and stor
Ernail and aternet Fltenea tesnol
phade torestrnt the rrustt uf L“L-"’
Pogu'a rotificatizng are
reraineg Ligi ant of ph-uh:ng eIl

Ansenaed T strate gy s i place forueng ur foos stoateglc oibat ws
sovanty 1o lionce digial transformation aod delivery

Tre Grean manta s stong ielaticesims vathors lendars ano seeks
potie place appiopr ate finance faz [Wes agred 1o botk the sbart are
mediuri-tanm reguirensnts of the ausimess wth sutfioiet r\eA|L.| BN
marage ligeidicg £ uoruatons vt sasorable parametars has put
a 12-manth facinty noolace which corsinaes to e hased arcund
asso-based fendog ciiac p et Ouer the rexr tew mont s tre Group
AMs 1o secure meaedium-tet fac ties wath a seucture wbich will be
IPOHE AappORATE 111 £13Ng 19 business inadel follewing the

alon of coa nuning.

Srmr Land meaiur-term cas Fow lerefasting is in clace across

the Groun

Hhe Sroun penodally assessas the inancial rehabs Ity ¢ cusioner s,
“he Credit Jonbiol lurcton clesel rrermitors and chases any overdue
gebts and the maority of the Group's trade receivables are due for
cavment wlhin 43 day s

1 he Srous remnans vigila=t w meritoring and controflierg
countarcary @xposures thal are mataral to the resulis of 1ne Group.
All suzh axposures are carefully corsicered before canlrazinal
R}'ﬂm'll“\enl\ are made to take accour: of the tsks presented by the
aticnshup, the etus asalaie and the opparlanibies
that are, or aro hot, available toomil gate that exposare.
Authansal onof Geditimits is resincled 12 a nmitea wmber of
nadeaduals wilh heincul of tona-party credil scorng.

Arckist cagital experditue prrmedl.ro s N place Croup-sdde to
contrehireestment nehiquid assels

The Group's imreestment v HRAS s aoverred by g saareialderns

AYFCCMenT wWRICH provcies @ saris of dghts to the Group nduding

contrats cver the asproval o Budaets, the granbing of security and
CuSI e At e

Thc ;aqn_!ur‘.mnt crovides step e nghts o T Greup inthe euent of o

materia' breach of the agrociment

The faroup Chinf Dhocutive 5 amemibxe of the Beard of RIS vmich

meets cack manth.

Ahanaal fsonatenis submitted to the Grou

Fandemic palicy has beenissued to all statt

Regular Conicd 19 meenngs, charad by the Cniet - eecutive he d ta

2nsure apprapr ate mmganon 15 1 place aherever possibie

Fraquency of Board meehngs was incredsed to formantly friom the
end of March to the 2nd of lune

Al workirg lacations have been made as Cor d-id sacure as possibze

I protest the satety of our emiplovees anr vis 1.wr .

1T systems m olace to enatile key ermoloyees to watk lom hore and

robust contrals implemeried e baoth office and site worng

environirents providg appopriale social dislancing and bygiene

measures




Board of Directors

Roger McDowell (aged 65)
Non-Executive Chairman

Tharman et tee 7
on T ALGUSL 2B alter
= H MU\ S racmibe
Risk Zomm tans
reiing in bis
Tk Ol
Nih, Hewashionag ng '“lrF Lo far 13 years
Az the Busiress thiangh dramat oo tn o
E100m Faincver], mamn markst [i3hng snd
ultmate sale o % Goban Trezalrer he hay raven
~aCharman o non-executi.e rates inprvale-equily
~ackedd ard hsterd busnesses in avanets of seciors
NG, enneenng, Prarelaciuning, wasle
Tande Ment, reneviab e epergy, nznciel services,
e currertly sorves ab Cndirmien
wh Avingians ple He s dlso a Mon Fagcaive Direcian
uf Tribal Lraup ic, Proteomie Soerces plo
Thr<Simart | ted Bretk Senalier Cormpar ey
YOT2PLT Brard Architekts Crous pig, Flowsteoh
Tudp o pledard Auacar plo AL Can e seen
fromi tha above, B c by s TOnLI D BUSINGY
Jurent expenenoe i otk executrae aned
Lhese rales which pros des tr 2ard with
e dNTComeical ard quueingnee experionice
Sealvo hasstrong e stionships vethornary, o the
Campany s mior sharobo dors uwlt up o se
vearswith a rurher of compar o

falaa vl

andd telecars B

David Anderson (aged 53)
Group Property Director

Gaad joimed the 8oard as Croup #ropety Jrector
I~ Mosvemzer 2018, Lw:djumed frorm Henr, Bool
Do valopmienty L tzd, b piircoa” propert
Jevelopment >ub5|d|dny clHenr e Buol 1O whse
Pz brad sereo as @ Diecton since 1900 anwd as
Eldtie ey e tar sirve 2003, He led the growth
i neverne of That cusircss Bare less than » Tmen
2005 o i EZ2Um N 2017 David s 2o years of
capenieniee and sucaess in thg Teld of pruperty

J seclaprient brings twrgepropnate know'sdas
Ut dorstanding o tlutlrmrkur\c 85y 10
Asalal e Croup’s growth e that busimess area.
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Gordon Banham (aged 56)
Group Chief Executive

Gordon et "m.aqwu 7

ar ot b taney fine,
1 e e ;
is ur*i wean apparled an
ral Masager 2l the compned busnasies On
soasTan of CharnngToes i, the CPL unup 1
© hewas made Dislebnon Director oo !
~ealaraed arrun s coal distnheien st
Godmmomed Ao, suhsequentt.
bPeirg appn ried 53 Groun Chie’ DTeerutize, He e 1
the manacenent Puyout of the Company n 2004
anel ity subsequent fotal on on the | ondar Sleck
Fxchange tne Cilowg vean Goraen's knoledae
of e arsi ard 1Ls s anous buaness rie2ats s
Lt caled, and ne continues te bave g uelal 2d
inchvernentr all meatetial neatiers vetnv b ch

the Graug: s 2nauss

Nigel Halkes {(aged 64)
Non-Executive Director

Ninel vsas gppomnted to the Board in Auguasl 201
cr*d serdes as Chairman of buth the Aacn & Risk
Pinittee st tae Rerouneraton Commiltee He
[ a\;u amarnber of the Noanglions Comrides.
He s a Chartered Accountant and wds & pdrtﬂer
3t Front & Youna far 73 vears, rang to berome
thanaina Pane of "rarkots to the Uk ard Ineland,
tesponsible for e firms groth srategy key
telationships arwd Susiiess oviloprent. He retired
fram ot aovoug ot the end ot M st pars.e 3
porttol 0 Nor-Caccutive canect spannimyg e pubic,
;,md o ard Cniatitdble sectons Migel s the Deputy
Cha ot wist brgland ard s Nor - xeouthae Diector
ot 1-nexus Global ¢ and Tioa: Grous pic Ngel's
salimstve pralesswondl exponen e bnngs rigous and
insight to the Board particularly with regard t2
tranoial accountiig and nsk rmanagemont

John Samuel (aged 63)

Group Finance Director

ez n f'bm'ﬂrrﬂ Accountats 2nd cua fiecd v o
Celmtte o Toon 198140 beramin a rattner wvitn
Bake Tilly 0 1684 teq o qa tha s o pun 2 iltron -
plen 1897 learding s folatinn 0 1994 and sorving
[ fetor Ll 2004 He then sorved as
Sl Gfteon of Zete plo for teen mars
tor of Renew,
0o prie e aming

irags ple (e 22 yeans from
mpany it Jinuary 2018 Jahn's many \C'Jr:m
Exl’_e znee asthe semorf nancizl off cetir 3 number
of puldic comparmes, inchaaning those whis f“ na e
expzenenced substantial growth throoah Bosines:
cnange 15 parngulady relesant o the Lroup

Chris Jones (aged 54)
Non-Executive Director

Chiis joined the Boerd in Aunl 2020 Feais 4 property
consiltant and chartercd survesypor cath o er

30 vears dive s expernienee working varh g broag
rancye of arganisations vathin the Uk zstrnent and
e eloprent seciars of the conirmercisl propety
ket A a fouraing partner of b insestrest
practice - Chrstopher Do, based n Mancnouter

he has provided aovice to a range of prasate god
institut:onal dients oneall asvects of cormmuerig!
proserty investrient, cevcloprent, and furdirg
weork: Chins retairs & ro'e acthin Chnstaphor Dee to
manage 2 IKwade unit inked property mvestrmsnt
et where he reports divectly 1o thenr beard on all
statog o mattons




Financial
Strateglc Report Directors’ Report Statements

Directors’ Report

fne Zrectars prasent tnar Direciosy Renorl ana brarca Sratenents ‘or (heveg ended 31 Ma, 2020,

Principal Activities

[naprrapa acths i es of the Jioup dusng the ved were [ve 270 asion of Paulege serces wasie ransporlatice, minerzl mwporl :
cfeoal reesrancal and elecnizy ennprearng and mate als hardlro deaing e plart and nachiens the develepment ard sale
andspacialist earthworhs Coal mimimg cease 2 July 20920

Results and Proposed Dividend
The Group prafit r,ftnr Lax for rl"u =
ALo p~r shate to

5 The Di

E-cmte- on 1,»3 e aear 320
t

320 of

“neyEarended 31 M ay 2
endwas declared or paid The shares
el 3t v as net oeclarsd an

aﬂp o :d b~'orat

Outlook
The current Urading and oLl Sor fer thie Grodp ate dsctosed s tin the Cha s man's Staternont in the Strate o Repaart sbave

Financial Instruments
The firanc al 1i:ks faced by e Crouap ana s policy 9 rospect eF Prese 1isks are set oot ™ Note 32 of the accounts

Policy and Practice on Payment of Creditors

T"w Crolp does not operate o Jefined code of practioe ogar ng pavirent tescoelors The Srcap detorrn ees cond T 0ns 2F paytnent forits owen supph
SUgeuds and sereices 1D s the Grouo’s pao oy thal fransaciions are thensottled i compheance aith the e legal o other contractual obhgations having
fogi:rd twyood cetmnienonl practice

Directors
The irectors who be o ottee durng the yeas and to date ae as tallows

Hoge MoDowel,

Nigel Halkes

on Banbam

Iz Samuel

Zavict Anderion

Chnstopa= eresappaimt=a 1 Apnl 2020

The names anl biographca detals of the (hectors at the date of ths Diectors Repor: are gpven s the Boar 1o Drectons secuon of s Annual Reps
Mirectors areeau redd 1o rel re by iotahion ey thiee vea s, e wath che Accles of 4ssocetion Anevaluaticn of the performarce of each i
dolthe Board s carrez out and the perenmanee of each continues 1o pe ellectr 2 ard deronst ates commirert e the 1o e “he Directons roquires
i redire Ly rotat:oe al thes year's AQK are oted on pace 13

=Cter

The Company proy des neemeies 16 2ach ol s Direcors 17 acecrgares val the prosiacns 57 inme Comipany s Arlcles o Assonation, Additoral
irfermation relating to Diectors «emunerat on, service conliacts ard imierests 1 the Zomoany's sharss s qpven i the Remaneration Report

The Direstors weho be ¢ulfice at e end of the financial yvear hac the fodovamio e e =sts it tae shares of the Company accordir g to e regislz
Crrectors 1mierest s

Interest at Interest at

Class of share end of year beginning of year

Cordor Banbam Crdinary 2,646,825 2032578

Reger tMcDowell Ordinary 300,000 300000

Nigel Halkas rdinars 5,000 5,000
Chrisopne Jones Oedinary -

b sarael Orhinany 28,000 28,000

Diavie Aneeron Lrdinary 32,775 32775

Deta |5 of Directors’ errcluments are set out n the Remunaration Report Al the Cirartors senetted from qua ifying third-parry indeminity provisions i
placs durng the year anc at tne dare of rhis Sirectars Report. Sxcept as listed beloy, acoording 1o the rogister of Directors” nterest, ng rahts to sub-cnbe
for shares in Group . ormzdrios were granted b any of the Lireciars or ther immead.zre families duane te finanaal vear and up to the date of this
Directors’ Report, None of the awards sted Bolow mav be exorcised zrior o 14 Secembor 2022 o Director exaromed 2y awards durna the yoar

Number of
Directar Exercise price per share Date of share award shares awarded
Gorden Baribam 1C wence perosdnary share 13 Decernbier 2019 45,8594
John Samucl 16 zonze per arcdhnary share 13 December 24019 48,502

These opt orsarre granted or 13 December 2079 under the Hargreaves Serices e Executive Share Ontics seherie ahich was approved by
sharohe ders at tre Annaal Genera Meoting on 30 Ocrober 2019,
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Directors’ Report continued

Retirement of Directors

[vacio darze vibathe At 2 es of Assouizune or
igel Felkes wihn reing 2l ginte of
a5 offers brrsall Tor re-e

: . srelrna by -olaton ae Gados 3amhane
erthermsenes o re-elachien, Additicrally, Chistapaer sones wh s Las appontac e the Boar s danng the vear

Disclosable Interests

AL Il 0N the Cormpany nag pean rotified or rz ol the folow pg sharenolders woth 30 ooz of the ssead $7are mapiral of the Compans
Number of s ofissued
Shareholder ordinary shares share capital
Marocoo Tapry 2035
Srbradecn.estresat Manaacme et RE-EE
Artem slpuestment Sar aanment O 26
Gordon Bankam 2200
Dowrinra 723y
Axacr S A BRI
Tre kA tual Insurance Socess Limitea 4214

Employeeas

Apphcahiors for errplovment by Jsasled
ul calo
Ticlud rn:y

s L by considered Crploy mien: palicies are desigred Lo proside eppartuniies nresped e
nal onagin, nationalizy, sex, sevudl onentauan or martal status. In toe ever of employees secomimg d sabled every, eftort is made,
EnINg, Lo enstre that tner emipluyment sath the Group continues

recsan e the importar ce of aowed comimun cations ana good e atens vath einployees Regurar meotngs are beld betwoor the Chiet
cuthre AN seior mranagoers who cascade rewevar s information throuals tasr reporing systers, The Groug intrarct also ore 2 regular infoamat on
to nployees tenform therm of deseloprments st he Groug

Directors’ Section 172{1) Statement
Tne Board acknowloages its renpons'hility unaer section 12201 of the Companies Act 2008 2nd sets out bolow the <oy processes erd onsideration that
deraorstrate have the Director, promute the SLocess of the Group

“ne be.ow staterent sets oLt g regutements o the AC soctian 12200, and nete bove the Directars discharge their duties

A5 noted i the Coroosate Governance Beport oy rages 21 to 22, the Grounis headed oy ar exrenerced ard effective Brard, whica cortrals and inads the
Zreup. The Board mests at least tan trres per year receivng appopdate nfermatior frem meanagement on 2 tmely bass, ard maxding furtier detailed
enguies where aecessary o enabhe 1t te il dischage its dut 2 Each dacis nnthat 1s ma ety the Directses 5 supporied by papers which aralyse the
pOssID € DLECHMes <o that an appropriate decisinr can be made nases unon the likely impac t on the peformance and postins o me Giaua [h s enabies
a daasian 1o be made whic b best pomates the sucmess of the Group and ~ors aers the impact an the vader stakenc:cer group. Factars Below are all
conaide ed duang the decsica madng process Doang the year the Beard tnok the ma on cecision to cease coal mnnag This (205 00 was made against
e background of a g obal mavemnent o radace ca-bon product Corsurmiption and as part of tee Groap s ovetal strategy o create shar des g e

Likely consequences of any decisions in the long term

As part of 1he Boaid's decisior-making process, They are given access 1o nanagement papes wheh st ou! the potertia: aulcome of dedsions, The paners
evallale both the inarciai ‘mpact agairs: forecast as well as non-linandia factors and ho v e decsion fits wailh Lhe strategy of 1he Croup Thiough a
well-designed system af interral renortir g ana contiol the Beard has devolver certair Iz els of avtenomy to macagement to run and develop the
busness of the Group.

The Group has an arnual budget and five-yvear planwh ch is res ewed reaulatly to beachnark perfonmarce ard achieveraerts against its lona ferm
strategu. As pat Lol its straleqgy toe 3card s focused on devverng eliable and greang protis :mand unlocking capalal fromats Distnbution & Services
Businesses enabling strong cash relurns to snareholders alor gside 1mvesiment nthe growth af dargreaves ' and. Proaress o tne Group s strategy of
nan-core asset realisalion ard cash general’on has continued inciudng the success ul disposa of Drakelands Resioralion Limited.

interests of the Group's employees

The Drractors actively consider Lhairterest o empioyees in 3l major dedisions, The Board encouraaes eedback from employzes to improve the cullare
andwaorkiang eavirenrmanl of the Srovp The Group Cniel Exe culive nolds requian meetings with serior managers seth to keep therr nforrred of Board
deaisions ard shareaslder feedback bur alu to gataer v eves and input from the busness units, The senior Managers then Zascade thal informaton
dowen tarcagh the susivesses thrauogs their repunbng channes Addit cnally, the Group's ntranet carries a range of staternerts and information upJdales
whizr empioyess car access
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Y]

RN

fapao 2INaree W00y Lo the TR, Das ness unt rera 1202
weehly o conside winal act ons nee Pecuartourempiciesy Governmer: ady ©
m*p\u* Ated hotnon tne office a~d site ewrsrrsris b mirmise e na< o emp voes, [hes

clive equprasl bandsanilses 3ad srate and precad © s aegiriar seoial distanc ng wWhere er

dumes from bome Lhis has been faalitaied

s

2855
£ PHOL 1316 HEToHEI RS RNe],
v@ Den ah\o to carry aus thar

20iers ard etier senior emciovess barad ur performance witene. The Bodna belen e o
Jocess o the Groue ard ahga i the financa imterests ol tae baecate e Dractors

Ine Group alse oparasss vanous |75 sahemes for
encoLrages employes erjatamert in promaet nig i
arrplovess vate thase of the shareho dees

The need to foster the Group’s business relationships with suppliers, customers and others

[he Directors have odent fied the stakeholders of Ine Group and revevs reculariy 15 215018 acecne e communicalion and enaasamrent s onegs
23zn stakeholder group The Joard recennisas roLD’s customats, supphars and emplosees are Tracial 1o s sazzess, The Grourn has esta
lang-letm relatiorsnins with kev CUstorners ana suppiers ard the Buerd envow ages feechack Fom e toimprove dedision mak.ng, Furkey customets
anc supclizrs, apurounate Jhuence s undertaken 2round Lhen worni o >.rmt'ces ans ethics 2swail as thel mancial slal iy and vigbsiey

ol

(Sl Gt strated  pronties n Gur comrmritment to The Paghest practcable standands of health anc s ,ufﬂ‘lv which Pas enab od us 16 secure and malnta
valuaule contracts, oy doetaloa in Mimpact of fe Group s voerations on the communrty and envronment” beloa

Impact of the Group’s operations on the community and environment
The Group takes &3 resgonsisility within the commun ty and = der ervirenmaent seriously There ere oo infarmation channels mcspect of health &

safely natrors Tae Growp Pas g proactive approsch tosafuty hualth and the ersnonmaent 3ad s convmnitiod to the highest pract cavle standards of safity
andd heclth managernent and the remimsation of adveoe etnonrnental e npacts fas furthee detailed 10 Prnaple 8 Promaete 3 corporate cuiiine that

¢

Eased o ethical values aod Dehaviowss” of the Corpaate Dovoranee Boport

s

The Group publsaes its arnaal glonal crmissens im carrphanes with the stear inad ene
‘Carbon emissions” below This demnonstrates the Grows’s recLong carbon faotprint hovse
and shoutd be seenin future yeass as the vreap bas nove ceased caal rming ogerations

ane: Jarbon seporting USECR ) egulations detalod e
ver the Board acknow oo gos improvements can stil e made

The desirability of the Group maintaining a reputation for high standards of business conduct

The Group s committed e mairtaring g standards of corporate govemnan e and bas adopran the Quasted Corrparies Allianoe Jorpoate
Covenarce Code 2018 the CCA Crde ) The Groans aprrmach m e Jaton to Compivir g vt 2acn of the ten princisles of the QA Code s set out inthe
Torperate G

Weance Report on pages 271G 24

I strengther fusther Group compliance wan coporate gosanance the Bodra undertakes a sel®-assessmant annaal performance raview The assessment
provides an effecr e platform far revievang perfarmance and, over ume, a greater f2cLs has develope:sd an particu arecommendahions, wh:ch has
prempted frotul d\sruxw ns among the Board ard nfluenced its ﬂpvan 0 cllovang last vear s annual cetfarmance review, t he Board neted that a
further Non bxes utive Diaction panicular v sonsone with property devalopment expas ance, was required 10 order to orovide furiher nalarce and
expellise 1o the 3oaid As a result the Boarrd apriointea Chnstlepher Jores as a Mon-bxerubive Direcloron 1 Apnl 2020 The 2020 reviewy has been carrned
aut vl the Board fmousing 01 those areas where one ur me the Directors had indicated a concern. Ihe Board roted 1 particular that ibwould Fe
chaliengirg to achdress diaeraly 1ssues vetiout grove ng the Baarain size which was nol desipable from a cost perspactive at th's time, The Board also
neled that ar inceeased lessl of consideration and scepucism shoald ce zpphied ahen considerng the (‘sswh!c‘ cutcomes foninvestmer: propnsals,

Tre Group has & stiong ethica culture based uponits Code of Bthics which car be found on the Croup's website. The Grouz's resalation s Budt on 1is
values as a Sroup, the vulues olits employees, and the co lecuve commitment to acting at all tmes vaith intagrdy. Part of the work of the Audit & Risk
Committee avolves rev ew ng lhe Group Whisleblowing Peloy oy which employses ol tre Group may n confidence raise concerns about possible
financial or other imprcp: eties. Whers Laera is 3 nead to sech acvice on part zular ssues, the Board will haiwe with ile lawyers and ~ominated acvisors
tzensaie the corsdaration of business conduct, and its repulaton is mantaned.

The need to act fairly between members of the Group

Animrpaoriant o e of the Sca'd is wrepresert and promaote e nleests of the Group's shaweho ge's as well as baing accounlable to them far the
petlormance and 2o Uvities of the Group: The Bodrd engages wiln its shareholders throagh mesertatiors, conferen =-to-face mectings and
e Annual Genera ®eetng Fo'lewng the aanouncerment of the Grows's hall-yvear and vear-end rasults, presentations are made Lo aralvsts and ma;u
sharehclders to useats them on progress ard inyite them Lo 2sk guestions, Tae Board is ups Jated on Tne 'atest shareholder informatian ty the re Zeisl ot
sharehe der registar movements, analyst reports ard feeczack from the Group's brokers folovnng invester read shows after halfyear and year end resuts
Toa Buard incotpurates this feedback into 1t deasion-maanag processes. All Direcions 2ttended Lhe Antual Genera! KMeeting in 2019 and encaced
Jiscussion verth the sharcholders present Due to Covid-19 ostnotions, the Board has decded that the 2020 Anncal Genera BMeeting wilb be he dwath
no exlornal shareholders Leineg present, The Groug provides contact detals on the imeestor <elatans page of it weisile ard nithe nobice Lo the 2020
Arnaat Geeoral Mesting which investors can ase to caontact the Greap, gisnng ogual access te all inestonrs ard potential nvestors.




Directors’ Report continued
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Corporate Governance

{tae Guoi=d Comne ves AMhiange Jorponate
Ve ten earaiples o tre QA Code s sel ot

A4S mav mzar thart cectair of these stepi may hava 1o

~2 Jnrepany s ot e d a3 rirg Peghisiacaads of conorae goverrande and Pas adop
Goverranes Corde 202 e SCA Cone ') The Comoany s approacn ne relzhon o complhvng weth 2ach ©
celoy Wailss this pol2y sets ot 19e Boarl s pasition, Measures to deal ity the thieat from Con
me a0antea 12 2rsurs the salely of all onceed,

Deliver Growth

Principle 1: Establish a strategy and business model which promote the long-term value for shareholders

The Seard ~as establ snas 3 straegy anc bus aess ricael wiich seeks to gronote lorg termivatue for sharehsloers IRz wetcu
se hon ol ihes Anrua Reporl The Groap s basmass model s e o vy, ecdercad by the cassatior of mering, tavrards 4
deve ooment, The rsks "6 172 Group posed by this trans 1 on 1ave been evaluated by the Board and corminue to Be o 3 regu ar
Board's wizws or the Mt qanc~s h ch balanze therm, ar2 set out e the Ttk Maragement secion ol is repor.

Principle 2: Seek to understand and meet shareholder needs and expectations

AN OLIanT s uard IE to rep resert and promate the mlerests uf the Lompany's starehohlers as well as bair a accountable tu them for the
performarce and acaties of the Group Tee Boand telieves itis mpariznt to engage withits sharerolders and aims to du ts through presentations,
conference calls, faze-ta-‘ace mestngs a~d the Anrual Genaral Mezting. Following the anqouncerient of the Group's hai-yedr and year-ena results,
presenlalions are made to aralysts and major shareholders to wpdate therm on progress and 1Imvite tnem Lo ask guesiions The Board s upuated o0 (he
latest sharehalder informalion by the recaipt of sharenslcer register mavements, analyst repotts and feedback Tor the Cormueny s crokers ollowng
eeor rogd shov s a’ter haifyeer and year-end resalss Al Dirocton attend the Annua General fMeeting anc 2ngaae 17 dsZassion with sharholders
preseal. The Corpany provides contact duetals on he nveston eletions page of s website which mvesters can usa Lo contact the Company

Principle 3: Take into account wider stakeholder and social responsibilities and theirimplications for long-term success

The Buard recegnises Tiat tha Groap s Custamers stppliors and ermployees are cudal teits suctess Tre Group has established leng-rorre relationshios
with key custormens and suoplors and the 3eard encousages foedoack from omplovees toomorave the culture and working erivrensrent of the Grouo,
The Greup Cricf Lrecutive Poles egular imeetings with senor managers botr ro keep them nforneed of Beard deasicns and shareroider foedback but
ahu ta gather vicws and irput fran e Goshcs, undts, The senior mandgeo ter cascaae that inforation dosn throuah the businesses throuah ther
reportifg chanaets, Additionally, the Group sintraret carmes ¢ range a statermnaents aed infarmation updates which emplovecs canaccess There are
specific mformration charnels inrespect of health & safety miatters, The Growp has o proactive approach tosa’ety hoaltn and the envitonment gnd s
COMATTEeS T the highest prectizan e standards o safety and healty ranaaciment ang the nimreiaation of adverse env ronmantal mpats s further
Jeta fed Belon gt Fane ple & Promote 3 cornorate ulture that s based or ctacal values and behavowrs™

Principle 4: Embed effective risk management, considering both opportunities and threats, throughout the organisation

Thr Campany’s appraach to rsk = 5ot out witn the Risk Managemant section of tas Annual %epaort. Tae Board nas devolved considorabloe leve s of
AORGMY TG Managerient 1o rn and develan the business of the Group The Board boneyes that 3 wall designed svitem of internal reporting and
controtis recesary. Tne Beara thorefors continues 1o ha e overall rosponsibility (o dovelop and strengthen interna. controls The Audit & R sk Committes,
2n behalf of the Bazrd, has the respoensionty for rovewng interral controls, The systern s desianed 1o prov de reasonatue, bhut nat abso ute assuranae
hat the assets of the Groug are satrguardoes, that proper ascoLnting records are maiota ned, anc that rehisble tirancish nfermanien s preduced Al
subsidiary Lndertakings a0 reaured 1 achere to sooc ed intema’ contrel proce Jures, Tne Audit & R sk Copamitien receives oan dr reports an e ternal
contrel Manitrring ~f compliance with the Group's system of inteinat cantralis undes taken by all levels of imanageneent and the interna! audit tunctior
Ths s:emforred by the abe tulfl ed oy the audit & Risk Committes 1as rarther detail=a belos ar Princip e 9, Mant iin govemane siractams and
proressss tnat are fit tor purpose anct sepport gooa deasor makirg by the Board ™,

Principle 5; Maintain the Board as a well-functioning, balanced team led by the Chair

The Board

The Graup is ~eaded ov an efrective Baard, which cortiols and leadds the Group The Board miests at least ten times por year, recaiviig aporapr ate
inforration from manaaerent on a tmeb sass, and makng further detailed encun es whese necessary to enable i to fully discharge 15 dunes 452
response o the Covid-19 pancenuc, tre freuancy of Board meetirgs was increased to o tnightly from the end of March unt | he end of June 20.0.

The Dire stors attended the follon ng meetiegs e the year ended 31 May 2020

Audit & Risk Remuneration Nominatiens
Attendance at meetings Board Committee Committes Committee
Number of meetings 13 4 5 |
Gurdon Banham ‘3atterded n/a n/a nea
Niget Hales 2 atlerded 4 attende S attended 1 attended
sabe Sarmeg! 13 atterded n’a e nea
Roger b Dowuell 13 atterded 4 attendeo 5 attended 1 attended
David Andarson i3 atterded n/a el 173

Chiistophion Jones Gppoirteas 1 apnl 202C; Satterded nfa e Mo




Corporate Governance Continued

Deliver Growth ¢ lin.=d
Principle 5: Maintain the Board as a well-functioning, balanced team led by the Chair cont'rued
The Board cont nued

The Soard s coilert velv resno
of the Group and s busnesses F
cropen Conduct he DS '1353 ad

st dlrec unn anc performance

TE%s 0 H"A Crovprars has clt mate resparsihily o tne mana;

weesudgeraeni on alcorporrie maltais and s accouriabie 1o she ders for the
2rv ces of tre Comoan, Schoto v o asssts the Compar, Sa¢

Campan Se oA {-gf i r‘.g 'haf sreceduras are ‘olioved md (o compence wath apphcats 2 rales 3rd egulators. |

& <leary defimned dasonof respo-‘s:i:-w ey bet szan tne Charmran and tae Grotp Cef bxecun o T2 Chairrien s onmanl, responsishe for The escde g

and e*fect ve workmg ol the Board. "bisis achie ven ::;,,

©oCharm amest s seitieg the g _mria

10 particpae actvey e Board o scussors,

+leasina tne vercrmance evaluate~ ¢ the Soard, 15 Zommitiees ana ndrazual O rettors,

< promating hinh slanaares of Coporaie governande,

«emsunag tmely ang acourate distibution of infarmenizn o the Crediors ard effectve commoncation v Lh sharehotdess:

pericdica v ho ding reeetings vat Lhe Nen Srecutive Direc tGrs W hout *ba Frecutive Dirgciorns presant, and

< establishing anefferuse workms ralstiorsh p s chthe G Cref recutre By orondng sucoort ars advice vl Ist 1o eCling exe Jl /2 resonsIs, i

oy e

0ol

sL a0 sath e Group Chiel brecutie and Compans Secretary and encouragna the Directens

san~ g thempeemontat on of Bodrd steateay and polo
wr's aliendanse at goard and

Ine Group Urief Dezime s responsble for the executive management o the Group and fa
walme approved by ress plurus budgets and timescales. Farther detals o the comzosition o the Baard ana Di
Cormrities meelings are sel od: i s Annugl Report,

Non-Executive Directors
Non Lx-'cu e e tons bomg g Arde rarge of expor ence sotho Groug The

-~

A Lude states that the Board shuuld mave ot least te.o nuesendent
Non-{xecuive Doectons end that since Ieepenaence Coneasi v be comoromysed, feon Cxzcutaee rectors should not nornally partiopate n
pertornance-re dted rerruneration schemes T 3aad curonty has tree Mon-Caecutise Directors iecluding the Mon-Laocute Chanman Tre

Non Teecunve Chaitrman is g partic pact in the Comoars s Lerg Terrm ncentec Pan scheme entted the Hargre sves Sorvees ple Share Qption Sobeme
2019w hic b s approved Dy sharenio ders ot a gencral reeot ng of the Tommpany on 22 sanuan 2019 Whilst the Board consicders that the Wu n-Lxocutae
Cherrgn s independe at save Sar als patticipatior mthi bargragses Services el Share Opt ior Schcrie 2079 a 1y evers, the Bozrd hds two otho
mdependent Non-Exeoutive Directorns

Conflicts of Interest

The Actices F Aot g enable the Linechar s o authanst any situation 1n vehich o Directon fas 31 mteest that canfices or Pas the potential £ conflict
with the Compeny's and fooup’s infenests and which wiou d theaise be o breact of tho 1 rectars duty undor section 175 of the Companies At 2009,
The Board has 2 forral 5, ston np ace far Diecters to dec are such staatiors i e considered *or authorsation by those Directors wwba have no inerest
ir the matter be.ng LQH‘_)‘L‘Cer Tne Neminations Comrutioe rev ows conficts of nterests wwhor corsidering nows Beard appommments,

Principle é: Ensure that between them the Directors have the necessary up-to-date experience, skills and capabilities

Latasls of the Jirectors skils and epanenat aen sot cat in Uikectoars” biograpny paae sathn this Arnial Repart, The Directors tring a vade caras of
expertise mrossuas ieiated te opeat ons stiatagy and governars=, The Board is satisfied that, between the Directors, £ i1as an atfactive ard appronnate
i of skii s and experience.

Al nevry anpointed D rectoss rece e a tu 't foreaal ara tarored Imduction on @ 2ing tie Beard, including meatings vatk semior management ard advisers

a7 visits ta the Groun's eperat'oral lacations Tha Baara caicndar 15 planaen to 2esare that Siectors are nnefed an a .wde rarge of topes throughout

the vear and are gaver the oppartunity 1 visit sres anc J1s7Lss aspects of the busness with emrpravees, The Brara recognises that the Directors have

Awverie range of expalience and encourages them to attend e-termal serminars and baefings that will assist them indiy'd ua\lv Directors have access 1o

lr*de‘pencem swotesvonal advice at the Groun's expense wie e thev J.due 1his ta be necessary ta discharge theiriesponsibilines s Directors All Direcrorns
e access fa tne arvice arid sevicos of the Company Soicitor who ass'sts the Cormpany Secretaty wing 15 iesponsble to the Board for ersuiing

CO".WC“\F}I\LL a1th Board proceduras

Vailst thers ha e been na signihcant maters dur ney tne v2as on which the Board or ary Commutice has sought e dteinal advize, the Board 15 advised b
its nom natea adviser N-1 Singer.

Principle 7: Evaluate Board performance based on clear and relevant objectives, seeking continuous improvement

To further steenatien Group complance, the Baare undertakes an annua perrorrmm,e reviena tat e g and measures ils effectiveness and tnat o

its Commitiees |ach Board/Commitize memibser comuales an assessmert, wh oh provdes nurand sconng against speafic categones. Fach Boardy
Comnities member a so srovides recorrmeardaons fornimoreverent of Lhe effectiveness of 1nzg Board/Committes The assessments crovide ar effective
platform {or ienevang perforrmance and, over tirme a greater locus has dewe oped on particalar recammendations, which has prompted uitnl discussions
anong the Boarc and nfileroed its operation,

The critena lor 2Mfeclivencss ndude assessing

+ Key Board, Comnutize functions,

- Buard Comrrertoe lompe rnzlusing success an plann nae,

+eternal reperling and ir\fof'ﬁdJU” fovys:

+ BoaraCommites cultare,

+ Boare/Committee infarnration for mecting, and the meoetiras tremsclvss, and
- Boand devolopmont
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P AUt RIS ey ey awiTwas fared o SULLOITG 2 5e a wert auest onraire the

ores relovs 35 out of 5. 1he Boara noted in oatcular tha it veoulo 2e caalee Jirg 1o adedress ﬁ.,emt) 5SLES L
natdesirable from e cant perip 20t ve At t=s 1me, 10 Bodra aiso notaes Ral an ng2asec lesel o cors™leral on md :frpT\C\S 1 snculd be
> whier condAer nig the possin e outoomes for mvestment proposa s

-l eacutive Drec G ngs requirec
25 as Nen-FrecLtye

scelgut ~our 2019 Anecal Reoert, fo owng sl vear's parformarce reviewy [he Scarc nole d1hat a furiher Nor
i srde e prosd= funire balance snd e<ger ence lO the Seard. As atesuls, the Board apoorlec Zrnstopriar Jo
1 apr 2020

A hns oe the anaa sl perarmance reviey, the Charman corducts aninfermal apprana n respact of the Craap {ne’ Frecul ve am the Ccup o hig
secorducl: aopraizals inespect of the other Executee Diremiors, For cetals reaardma suzcess on plaan i ars 1ie process [arsen’
aemznl anpomiments olease refer (o the sestion enhitled ‘Nemnaticns commitlee wnder the headisa Srnaple 9 iainian goverran e
str.ctures énd processes that are N0 for purpose and suppor: acod decsion making oy tre Board § oelows,

Principle 8: Pramaote a corporate culture that is based on ethical values

Culture

The Camprany bas d strondg efhical cufture based upon its Code of Etnics whieh can e found o0 the Jemrpeny™s wosste The ompay’s repdtaion i
Bt or ity walaes sy a compeny, te e avs GF It omsiuyees, and the coilect e cormitrort to acting at all imes watho etegnty 2art of the vork of the
Resk Cornmitmoe ins o ey reviow g thae Gmup WISt ob osdira Policy by which omiployees of the Group ray, in confadse 2o, rabee conaernns about
finanaal or etaer impropnctics, The appropriateness of the Budrd‘s Lorpurate Jovernaice sirdsdre s s rovicaed 3o pars of the Joarc and
Jaremittec ettoctivenoss pracess descrtbed above

Compliance with Laws

The tioun has systorns 1 place dosignes 1o ensur compharue wath allawephicable lews and regatations and conforrmity with al relevent codes of Eosress
pract o Corrpliarec weib the Brbery ACU2010 1velaes an Anti-Coruption Policy aod o Group Whistleb Jwirwg Polivy. Trainmg s grven te ol appropnate
creplovecs thiough the use of onling tools to ensuee that there s full understanding of the Brbory At 2010 und carrpetiton L and avearcness of the
CONMBEJUEPCes G Net 37000y 1o Group pulic s, Tre troups Wastleblowinig Foicy b used te encourage ST s rase concares in the <rowlegee that
COACEHRS Talsed 10 goud faits will be taken seously an-dmvestigatod

The Group has taken the aopropriate steps to comply vath the provisians of the Market Abuse Regalat on and the Modorm Slavery Act The o as nut
ir place processes and pohe o4 to comply with the Gereral Lara Prooction Reguiation VGUORR §and ras a Data Frotocnon Officor w ho 18 responsaoic tor,
maraging infarmet on govemance, implemeating the requireraents of GUPK and arrang:ng for online training to be green 10 aepiopriate enployons

Safety, Health and Environment

The Growp has d proactyve appioach to safety, health and the ervirerment anc s committend to the highest practcable standards ot satetv and realth
rranagement ana te minimisat on of adverse envimnmental impacts. The Board ersuaies that hea th and safetyissues tar emrp ayees, custamears and the
piukbhc are of foremiast concerm e all Geowp as tvatiss and inarined A day to-day activites The Sroup Chiet Executive, suppesied by 2vtemal advie = s
charged wat~ averall issparaibilizg The Group encnurages soth nteaa and extorn sl taii 1w thisegh afomal netaork of tull-teme offices ano Fealth
anc Safety namenated “champions at all levels. Statist ca analvais 15 used 1o bighlight ans areas where add tanal tran rg orimprosen working practices
wol o o henaticial, ara pasitive action i prompt viriplemertend Al divisions have formulated saety managemeant systems To protect enplayees
CLATGETS anct Zontractons, the Group has implemented & series of meast es Ko sa‘eguara 3ganst the threat posed by Tovid 19 bathon the of'ize
envicament 2 1d 3 sites details ofwich are se” outin the Risk Managerrent sechion of tus Anrual Report

Principle 9: Maintain governance structures and processes that are fit for purpose and support good decision-making by the Board
The Board

lMease see detais anove al "rinciple 5 Fantain the Board as a we [-{onchionng, haarces team lad by the Charr’. "he Board has a schaduie of matlers
which a'e spechically reserved for its decision which can be viewed o the Lumpaﬂ; ebyle,

Board Committees
ke Board has three Commitiess 1hat assist in the discharge of its responsibihitie
< Rermuneralicn,
o Audt & Reskrana
+ MNeminat ors,

Remuneration Committee

Tre Fermunerauan Comnmitlee, which s chairec by Nigel balkes ans L compnses te Non-Cxecal e Direcions, 13 respensible for makina recommendations
t3 te Board un the Group's framework of eaeculve remuneration and 4 cost Trae commelee delermimes Hhe contract terms remuneration and other
conafils fur each of the Dxocative Directons, scluding performance-relaried Bunus schemes, pension nuhts and compersdlion paymoents. The Board iisel
deterrires the emuneration of the Non Cxecutive Directars The Remanerat un Committes  orgrises the Non-Executive Directors Further details on
the composition and work of the Qmum‘ram P Cammittee dre set out in te Remuncration Committoe Report within this Ancual Rugot The Terms of
Reforence of the Romunerat oo Committee can be viewod on the Compeny s webrsite Che s Jures ol assume the Charmanship of thes Comrittee at the
candusior of the 2020 Annucl General \'V\untllm
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Corporate Governance continued

Audit & Risk Committee
e Auee &R sk Commutizs wonch s chiered b, Figel Halkes wd COrpnas tre or-Ererutve Drectoe s, 18 rRspand & =/ ewIrg A vide ran
Trar roand reaten maners g udwmg t e ncl -year and arnual accownts tefrre treir subr sacr 1o the Board. The Comrittes s reau
fomus 1moan 1 suler on anit cal aces 25 q"“r\ 27 l‘\» the Oroun ¥ 'mif'caw' are fucgarent that matenal v impact
reported resy'ts 1 is a s reing Censwrs the inteanty cf the n*or mat
shaers f‘r rtﬂ riataedit fartt on, s hich reoarts j racliy Irf h:(nurul 118 fmuf Pl < Commiien suppors 'he,n,,l! % Rise
Comrrnitte2 nia ;)rf;c~§~ Tee S lee prow des a forum for ienesting by the Groups 2-terma audilong ano a8 3a2: the Suar? or e aopoimner:
rdeperdene too” tﬁ 2 acomngl audilors and or ther rairu-eration sota for statutony aadit ard n”f*—auj Fwark 1l ah.) ciscusses the nature,
segp e and by :ffm\ stabulors audit w th the sxiera acdiors Tha Comrmittee also rey 2ovs the anpeopral cfthe annua ntareal audl!
pronrar e fo Croup and ensares that ile cusiness nsmaragerient ard miemal aadit funzuons ae av-fqua sensored and resourcend, The
Comrmties settanded by netatc bvothe Chel bxecute and Srovp Finance Direcor The Cormitlee meets ng less tharn four timas
anwally - arhardeiars or e corrposnon and work of the Audit & Risk Commitias are sel oul i 1he Acsit % sk Comr tize Report vr Lth™ s Annual
Report. Thie Terns o Reference of the Aodit & Qs Commitiee Zan be visvied on the Comaan, s website,

Nominations Commlttee
Thie Mominalicrs O ;

shich s chaied oy Roger tMcDoweel: and comprises [he Non-l wecutae Directors ana tha Oroup Chiel T eacutive, is responsinle
lnrrevigsing the structaee, sive and comoosibon reaurrec of The Boare vhen camrpared 16:s corrent pestion. [timakes -ezomrmendatiors 1o the Board arh
reqard o any charges and considers and 1 - ovss stocession plarning for Bora Dhrectors, Laking into accour: the challenges and opportunites facng Lhe
Greup Licenbfieos and nomimates for Buard appa o sielable cand datos 1o fill Buard vezendies as ard venen thoev arise, ana it keeps under review oth th

Treculie ana Non-[xezutie 2adzrsoip meeds of The Corrpany Lo enable the Groun o cumpete effectvely ntne markelplace The Numimatons Commmnit
alse has respensib ity for valuating the cerfomance of Non-Exemutive DTeCiors, recormenay as approttiate re-appairiment of Non-Execatve Direlios
at e wac of ther spedified lerms of oflice and voarseaing the re-alection by shaseholders of eny Director uncter the "strement by rofabion” provisions r
e Company s a7 icl2s of assioldlino The Terms ol Referen 2 ol the Nomnations Commities Lar e vievsed on the Company's aebsite,

Trarrng the yoar thc MNorrmatiens Comnuttee revicwsed the comnposition of the Board, leacershis recguremants ancd saceessian planaing, which led 12 th
appontment oFCrnstegher Jenes as g Noe Txecutize Directer on 1 Aoel 2020

Al Directors have serdice agrocmuents o lotters of sppomitirent énd the deta ls of their tenms are set out m the Rermuneraion Beport
The Commitios mesgnies the bonof 1 1o the Group of divers 1y nthe work®orce ard in tre composition of the Baard itselr While the Compary will

continus to meke all appomtments dan the oest canddare for the rale ard without prejudicing s poscy of agpoint ng the most suitable applicant
for any <olg, it ¢ aware o tne dos rability of female and minarity representation

Evolution of Governance Framework
The Boad conhinucas’y montess 175 composinion and goverance sramawark taking into account efectiveness and the Group s stiateqy

Principle 10: Communicate how the Company is governed and is performing by maintaining a dialogue with shareholders and
relevant stakeholders

I addibon to this Annual Repert tne Company s website conta es tull information en the governance, manacerent and act vites of the CGraup and
feares all presenzations given by the bxecutive Directors to snarahaliders

al

Approval
The 3oard apvoved tha Jore

arce Report on 78 July .

Roger McDowell
Chairman
o8 Jaly 2020
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Remuneration Report
Nigel Halkes, Chairman of the Remuneration Committee

Responsibiiities and Role of the Remuneration Committee

[he Comn e ee's prndral Tuncicnis 1o ey & Ing 2 maneraly e of
raragers | ne rermrureration rroach “orall s
Comrittes 2re azalab e on

nes the remunaraticon o the Lroap s s2noier
vvatiae, Tha Ll Taes of Reference of the

2 oeecuhve Direcies iU asomo
sabsoresevedantusly by ing

p

T pohoy for tne canent atd fuiae Tnanda years for theiemanerancr and neenatresat or c Faeout e Directors is as fol o s
<o easwre that ndvicual rosards anc incent'ves are 3 gnen weth the corfomrance of e Zormpany a1 te nterssls of sharehc
- toensurs that parfurmance relatea elemeants ol’rwnum‘ aton corvatL1e a malonal proportion Gl an ex22ule’s remunerationr sackage and
o nrantan acorpel tve remunelaion pack age aiich enaces the Jomoany 1o altratl setan and metreale haoh Zatre asetut res

ders:

@0l L2 TEMUTETELoN 2rranaemants o d eplements incealive arranements te supoot U tte
-er regl and jenuns sharehoidor v a'us, ‘n feelaning (e anangements, e L amm 1t2e ard isa

Tre Jorrrylies e eves the Comrpan
VAT Y th"s~ nd vicuals vihe az
current ratket praclice,

Membership of the Committee
Tro rermbers of the Cormmittec which mot o0 fioe occasions daring Tae yearn wers

Migel datkes (Wha
et FACT O
Jhrstopher Lones appainted 1A Z0A0

All miemisers of the Committes are Non Zxocutras Diecian and ane recognised by the Board o5 capaby @ of cnnyging mdesendent jdgamoert & lb{:dr.

[ L the year, e Board appainted o further Nos £ oout ve Director, Chinstopher _ores vz joired the Beard ana the Compeattes on | Aprs 2020
Chris val ecorio Charof the Comm ttoe ater the 2000 Arnual coresal Meeting ~he wroup Jhef Duecanve is consulted and nuated to aerd mastings
W JpDropr i3te, ine troup Finance Dirgstar 3 »o atteracd mectings 3s requiied and orovided re cvant infermation ta the Come thee to ensure thal
the “itees do s sians are formed and take account of pay and condibiors 30r0ss The Grous, Mo Lired tar Can Bo nresentaben Pis own remaenerationr
15 d:smsmd.

Lunng the year the Cormmittre revicwed and considoren arnual pay nses and candiniens of seivice for al emnioy cos earming ey E1UGDIEper anneey;
hanus sorere arrangaments: the vasting and Jrating ¢ Loag “erm Ir*fermm Flars, tne snnoples goverming the Sroup's anrual pay rovios: and re
etfectiveness of the Cammittze

Components of Remuneration

Basic Salary

This -5 a fixed cas sum payable menthly, Salanes are revewad anrual'y by the Repunesation Zomerittee in the ght of ndivdial pe-formance, evpeicnce
in the ral2 and market comparisons Due to Covd-19 tee Jonmittes Aecided ro deter the 2u2d annual salary ieview, shihois normalv carned out at = lune,
il such nrres as the future rrading 2na market condirons fac ng the Group coald pe bettor understoon Arthe aate of this report, no date has been se”
for th=review o te cared out, Curng Lhe vear, thare mave beea na changes to tne benefits which the Execulive Directors reverve. The Comiyilee s
recormending Lhat tres be noraiease M the salares of the Execut ve Duac 'ur; Iar Ihe vear evaderg 51 May 2w

Annual Bonus
Frecutive Deaciors parlopate in an annuzl irc2ale e bonus scheme Inkeg e Lhe actual schizverment of a Group profit batose ta<targel 5ot by the
Cormmittes. Addittonal y, should trat target e acmeved, a d Lo~ of 102515 made i the Grovp Health 5 S3%ty Largelis nol ackiesad. For the year
ended 31 May 2020, the Commillee 56 sal somae spechic cash iar ets Tar the Group which would nave resurled i a furher O‘—dJCT’Cﬁ of 100 of anw
borus earned shocid they Aot have been achiewed a2 tolal oonus which couid have heen earned was capped at 100% of salary No conuas countsin
the ca'zulalion of peawon entitlerrent, Tha bonus target [or the financial yea: ended 31 Way 020 was not ach.eved ane accordingly no bonuses have
bee 1 earrec in respect of enher the Tranaal vear ended 31 Mav 260 or thal endec 31 bay 2017 sirvilar cntena bave been set in respec! o bonus

ar ranf'mn-s for tre financial year encling 31 May 2027 As cartof the teims ol Ws recnuiment David Andsrson receives o guaranteed bomus ol 140000
for each of the inandial years ending 31 fMay 2020 ard 1321

Leng-Term Incentives

From tirre 1o 0me, The Tsecutize Direct o dna othes senior employees have been inviled Lo particpate in Long Term incentive Plans L0 Ps 5 wherchy
shares in the Greap dre awa ded subect lu performance wntena The Busrd believes thal such plars are an 'mpotianl element of seesall execulivze
rermuneration and assist 1in ehgring the Faanaa intsrests of Execulive Dirsctors and other senior emiploy=es with those of the shatePaolde

At the Arnual Genoral Mectine held or 30w toner 2013, sharoboldors approved @ new Lomg Terme Inzente Paan, the Hargrodwes Sory <us ol Deecutve
Share Oetiorn Schene, undonwhich gevargs wore rmade

Benefits in Kind and Pensions

[ addition o Dasie salaty Executve Direcior we entlod 1o tho followsing bonefits, paic holiday, company can cant butons to a personal pension
plar and li% assarance, private medal psuraace ana pennane it iea thnsuance: Ne Drector has benefits under any of tne Group's defned perefit
penson seheres

Non-Executive Directors’ Remuneration
The Nen Executive Chaismar s basic salary is L_J‘O"-“- oor annum and oter Non-Execubive Jirectors recaive a hasic salary of — 000 por anrur.
Additianally, Non-Executive Directors recave an acsdhtions #2500 oer anun *or chanrg each Board Commuttee,



Remuneration Report continued

Directors’ Remuneration for the Year to 31 May 2020 (Audited)

Salary/Fees Bonus Share options exeraised Benefits Total Pension
2020 2019 2020 2019 2020 2019 2020 2019 202¢ 2018 2020 019
£000 E00D £000 £000 £000 £000 £000 £000 L0040 £000 £000 £000
Gaordan Banham 470 A0 - - - 53 93 523 223 18 N
Jehin Sanmae 280 254 - - - - 19 E 299 293 42 20
Lid Andersar 225 125 40 - - 45 s 310 1aH 45 2
sl avez | 80 7 - - - - - 80 I _ _
45 47 - - - - - . 45 3 - -
dracrgan - - - - - - - A5 - -

Petar Iores - . - - - - J3 -

Chisiopner .ore; 7 - - - - 7 - -
“otal 1107 1047 40 - - m7z as 1,264 a2 205 133

ooy
RNICNEE foiigl fon e R Dol s QU
RN i o e A
R (N L ST T (B Fed et T
- e e ahonlae 2005 b prod TR I

Directors’ Service Contracts and Letters of Appointment
Ine Directors has e ertered ints seraize anreerments and letiers of appoirtment wath the Compars and the pingioal terms are 2s for ows,

Commencement 2019/20
Date of latest agreement Name Position of period of office annual salary (£} Notice period
3 Septernber 2013 Oordu Banbam Group Chief Execunive | Onzooer 2007 4:0442 12 munths
2 Jania 2005 Ighr Saranel Croup France Directo 2 Jamuary 2008 230,004 Smenths
14 Novernber 2014 Tavd Andersan Group Property Directon 14 Movember G1S 225000 5rorths
11 ey 2013 Ruger MoDowell MNar-Exautive Cnairman M Kay 2012 80.000 T north
21 Aucst 2005 Migel Halkos Nar Executive Drector 21 August 2015 45,000 ~/a
T Apnl asn Chrstopher Lones Non-brecutive Cirecton T AR 2020 42,500 See nole belovr

Tnrstophier Jones 5 sorv oo contract rans until 31 whach 2027 ards ther cance labde by other samywith o notce Non-Crec Ly Directors are not generally
clig ble e particioare ' ary moontve plars, shace opt on scnemes or Corrpany pension arrdngemeoents and aie not enited 1 any payricntin compensation
for any early tenminat'on of their appointimert al*houg, o a condition of Rager McRowe s gepointment beosvas granted LTIPs ¢b set outbelow

Directors’ Share Options

N v gb s o subscnibe for shanss 1 Grous companios were granted to oy o the Directors o0 twer imenediate families, or cxercised by thoem, durirg the
tinancial year and up to the date of this 2Directors Reper o «wepr as ndicaod be oo At 31 Ray 2020, no Diroctor holds any nghts 1o subscnbe for shares
N Croup Zompanics

Long-Term Incentive Plan {“LTIP”) {Audited}

The Hargreaves Services plc Executive Share Option Scheme

Attre Anrnal Genenal Meeting neld or 30 Cotober 2019 the Haareaves Seraires ple Executive Share Opticn Scherme Uthe Deecutive Share Ophior Soherne™,
aas approved By sharehalders The seheme contans permommance Sizera measurnng Both the Company's oven Total Shareholrer Retusr over a three year
reradd and also measurng 1S Femnanat ve perormance against a basket of ather Isted companies it is envisaged that avards with a value up fa sie

of a recip ent’s pase salary wil be made aqnaally under the E<xecutive Shave Qrtion scheme o Executive Lirectors and other senion management as
detarrinac by the Committea The foliowing aaards were granted inthe year ended 31 May 2020

Qirector ate of grant Exercise price No. of options grantad Exercise pariod
fordun Banham 13 December 20 @ 100 wer share 45 864 14 Dec 2022-13 e 2024
Lohr Samue 13 December 2019 ilp e share 45,304 14 Doc 202213 Do 2024

[he perfmimarce criter a uses the average mid-market closing Share price far the 21 Trachng Days praceditig 1 June during the vear of the grant of the
Orion as 4 “Base Value'. [he number af Shares 1o he acquired on the exercise of an Octon s dependent an the Total Sharehalder Retar on the t=ird

[
annreersary of tha Date of Grant { Stnie Dare’ calvulaled by refererce o the average Share prics “or the 21 Irading Davs preceding tne Sinse Date
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5 as ol

Pnaperfr mance pavareeters for Tota Sharcholde Fetan sspit eowaly neto

1. 300 e Oplor s cas2s Lpon the Zempany's cerformance it~e "Company Ferformance Opuon't il the [ota Skareho Jd& Reture fane on the
Sinke Date eflects 150% o Mo s of the Base Valae the (ompary Per‘orrmian e Ontion may be execisedir fUll INthe "ota
Sheenolder Redro figure at "he Ske atﬂ rel'2Cis l2gs 1nan P50 grow e e ecess of the Eaue value e Cormpany Performance Ogt ¢ 3pses and
ceasesto he exercisab e Inthe e;-ent that the 1ota. Skarenaldor Retun ke Slrke Date Tty percentases helwaen A% growta and
grovah above the Base Value, the rurber of snares 1o be acured ond Compary, Pefonmarce Opton s based on a near calodlation bateeen

ard 190+, grovih cutcores from ze0g at 235 growithi Lo 1LGL 3% 100% rea 0 o Gresle

FELVE

g the Corpany s perfarmance 2 e Group it .e "Peer Group Merformeance \_/D[ or’; The

orpares nikef 1oup s Mmeasared usina the average nuic market o 25143 ke pris e atsuch conipany for e 21 Traming

LG the vear of arant of the Up and ca culatina the Jrowth at the Sk Date by reforence to the g2 aqe share orice for
G the srike Gale. The gro s tn of the Compary irmeas, ed usinn tne Base Valie and the Sinke Y3 uer s tnen ranked i the

List™ alengside he geene i o e companies N e Peet Group, i iha Jompany:

be e the medizn oosticn G the Peer Group TSR st the Pne' Groug Performance Oplisa lapses and is nol esercszble,

- s rankeg first i the Peer Grous TSR st the Peer Groug Perfor mance Julior may be exerc sed 0 full, any

o s ranked at or above the mreean of tre Peer Grons TSR Ll but below “est, tre aumber of sharms i respect of wich the Pesr Group Perfurmrance
Upion miay be exergised shall e ca culated on 2 stra gat-lng Lasis from 25% ot the rredizn position 1o 1007 Tor ranki~g fist rounded uy 1o the
nearest wheie aumber of S1arost

chma

DSy orthe Oplor 30
grovith of each of tre
Days precedan
e Tradeq
Poar -

Zugon b

N uprmn shull Se granted wader e Execdtive Snare Optien Schemae o any datef, 2s a rosLlt the total number of shares issued orissuebe pursaant te
oy and other ng tecd tnder t*\u Tvecutve Share Opton Scbeme togeibier W th any othor omg oyee share schemie astablskod by the Cormsany
ano after Admissicn, wou Jd exzoed 100 of the ssued orairary share captal of the Compary o the date of grart

The Hargreaves Services plc Executive Share Option Scheme 2019

O 22 J3naany 2019 sharehulders ngencral meeing approved 30 LT 2 scheme, the Hargeeases Senices pro Share Optiun Scheme 2019 Ptne Share

Opbor Schemne 2019 3 The fol owing @ < andy et granted ntae year onded 31 May 2679

Directar Date of grant Exercise price No. of options granted Exercise pertod

Ferger MeDowel!l 3C Jaruary 2009 100 per snare 31030 2022-30 Jan 2024
Gosdur Banham 0 damuary 201 1083 petrr 51870 31 Jan 202.2-300an 2024
Justn Sarcl 3 20013 10 per share S lan 202.2-30 Jan 2024
Cravid Anduerson 30 anuary 2006 101 er share 31 Jan 2022-30 Jan 2024

YO ogu s a munimum 253 Total Shareliolder Raturn to be ashiesen over the three vear parod endirg or 41 July 2021 1the
Yesting Period ' from a Base Wa e of L3515 UBase Valus™) before wasting can cormmence 100% vasting wou d oceur 3t an 224% Total Shareholde- Retn
over t1e above per od srom the Base Value The rules of the Share Option Scheme 2019 sliow participants to exercise mptions, to the extent they have
satisfied the paiformance candit ors after the evpry of the Vesting Peniod An aption lapses fve years aftar the cato of the grant, exceptif the participant
dies, imwh'eh case the anhinn anses "2 mants iotlowang death, whicnever date s earhen No disposa’ may Be macde of amn, shares ai. sing from the exercise
of an opt ~e ardibfive vears aften the dere of g art ather thar 1o sanisfy ar. tax Faniline as g o0 exercise [he opriens urder the Share Option Schaime JG13
lapsel the Fmmam pertzirmiarce critenon s nol imel

The 51are Option Schemre

b further eptions will e aranted under the Share Option scheme 2074

Ord.nary shares issued pursuant to either the Freclive Share Opuon Scheme or tae Share Ophion Scheraz 2019 scheme snal rank pan passuin all
especls wih the ardmary shares areadh in ssue

Deferred Bonus Scheme

& Delered Bonus Scheme Mhe Defa
11 Decemuer 2089 wher a lotal ol 71
financial statemonrts,

JBonus Scheme”) vas implemerted .0 December 2019, Delerred Bonus scheme G was implenentzd on
Jopticns were granted o three employees none o waon are Directors Details are set cut 'n Note 27 1o the

The Teferred Zondy soheme was des gned to alles awands to be made to Frecutive Directors and ohmt e erclovecs nordet Y attracl and retam key
mcn*be_-'s of staff. The aviard s under the scheme are based or g percentags of salary. “hi Saure onverte inte @ nurrber of shares usirg the
rerd-closing price of a Harareaves Sorvices ple ordirary share on the day oreced no tae aaars Other then serving the retentivr porica of three ),L‘dl: from
1 ddte uf avsad, the Doferred s Sceme has ro perfonnanee cnfena

The Rorruneratior Cammities Repor way anpros 2 by the Board or 28 fuly 2020 end sianed anits behalf by

Nigel Halkes FCA
Chair of the Remuneration Committee
28 Jury 2070
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Statement of Directors’ Responsibilities
in Respect of the Annual Report and the Financial Statements

A2 Dreclors a2 respens ble for propar ng the Anreal Bepast ana the Bhanc al statemenis in accordance with applicascle wy and ragu’at

Carpaay law recuires the Direciars 1o orepare Fuanaal siatemerts for each firznaisl yeas Under that lawve the D rectors have prepated the Group financia
siatertants nasoordarcs vl teral'ona finandal Report g Sianaards (- RSst s adoolzd by roe Furgpean Union and Comrpany fingnaa staterments
raccordznce vath Inteinaiona 1icanc al Rego-uirag Mancards (FRSs; as adeplea by the »uropean Unize Uraer Company fevs the Treciors must nos
acproves the Inancal sratevienis un ess they ara sat sl ed that they are a tue ana far viea af toe stale of affars of the Growp and Company ard of the
croht ariess of the Groun ard Contpany for t-at penoe In oreparirg the inancal gateriznts tee Direllon arg requr2d to

» seertsutanie

unting poncies end 1hen appiy them consizt=rily,

< slate wvnetner epplizbla FAbs as adopted by 2 Fuiopean Umon pasc Seen follo oz ror the Croup firars al statermasts anot IFRSs 3¢ adopted by
1me Frrosean Jron nave been folloved for the Corpany Binandal o atements, stbject to any materal departares @sclosed and cxp aned nthe
friarcia statemrents,

+ ke udaerments and accounting estimaies 1nat a2 reascnable end prudent anc

+ pienate the fnanci staremenls an e gory conce'n bass anless il s masproanate 1o presame that e Sroup and

ompany sl cenlmue i business

)

The Director, are o' o respamsible for safoquaraing the assets 9% the Group and Terpany end honce for taking reasonable stoeps for tre prevention ard

detoction of frauc amd other roguilanties,

The Directons are nespunible for keeping adeguar
G lose adb easananic do aracy at 30y tine the
coraply witn the Compan o3 At 2000

Fowadu Ty e oreds That are suffico et toshiow and oxeann the Group and Cotpary s trasactions and
nzriclal pastion of the Greep ard Comoany ana enable tem e ensune that tie finanda statements

The e tor. are esponable for the mainterunce and inteanty of the Cormpary s website Legslation m the Usited K ngiom as.orning the prepaiatian
anc dsserunation of finandial statormients may ditfer ‘rom iegelatics e sther jurisd ot ons
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Independent Auditors’ Report
to the Members of Hargreaves Services plc

Report on the audit of the financial statements

Opinion

oun Cpition, Aatgieaves Sarvives nlo s group Fnanciai siaterrenis ant 2ompam, financia’ staremnents the Mfinatca statemenrts v

seatree ard fainview of the state of the groups ard of fre comipansy s 3ffare asat 31 May 2020 and of e graup's pro‘t ard the gioap s and the

v catntlows [ontheyaa then endac;

. opery prepared n azcerdance witk Inlamat onas -iearsal Reporling Staraarss =250 as adontea by the breeyear Uricnard, as regards
nmpay's bnancizl siaterienis asapp 20 maccardance with the sronizinns of the Snmran es Aot 200 ard

+ have been prepaen in accordance vall ;e reduirerments of the Compearias Bl 2062

Vo g e addlee e fngnogl slatener s incluced viimin e Anraal Reosl and Accourts vhe Anaa Seport”) which comprise: Lhe group 2nd
company Salarce sneets as ar 31 #lay P00 the consolidated starament of pro®it ana luss and o'bar comprahenss 2 ncome, ke groap enc corpany
cash fiovs staterrents, and the grouo and compan, statemerts of charges i eqd sy ‘o the vear then erded. and the wotes to tae Mancial statements,
woichincludes a cesorpt on of fhe sigrefic e accounting pal ces

Basis for opinion

We condusled ouraddit maccordance wata antarnational Stancards cr Auditiza (K 5 SAs TUk) ard applcabie las O responabidines urder ISAs (UK}
are further descibed in the Augitors responsipifities for the aud 1o the fmanaial siaterients seclion of our reporl, We believe that 1ne audil evdance ve
have vbtamed s L cient and appropnats 1o pravide a basis “or our opin or

independence

Vo resnamed irdependert of e gralp im accordance witk the cthical reguirements that are relevays 1o our audit of tho financ s statements in the U<
2 B

wehich imludes the FROUS Brrica Standard, s appicable to hsted eenties, aad we mave fUIlled sur other stucal rosponsbibies ie accosdance vath these

PRI TS

Cur audit approach
Overview

Queral group mareriality, £2 19800012004 £2 0000000 based o 1% of revenue
+ Ouerall company mater ality: £145580} (2009 L1 20000001 based on 190 cf tota* assets cappes by groue allecatior

+ Thearougis structurad along four seaments bena Distibunion & servicas, Hargraaves Land, Jralocated (Lorporalo)
nseidation of the 106 reporting units within

and Harrreawes Services Turope The Gioup linancial statements are a <c
these four segrmerts amd the Grouw s cestralsed funcions

+ Guen the significance of the comporents tu the Group s revenoe, Hargreaves industral senaces Limited, and
the bulk ~aulage and reinerals cvisiors of Hargreaves (LK) Services Ll were considered signilcant comuenents,
For flether coverage Hargranes Sevices plo, CA Blackwall iLont-acts) Limited and AsM - Scotland were included
as Ul scope compunents.

coSpedhc eudit procediures wore porferened over property plant ard cguiprmont, irvestment properly, neentery,
retirement berefit abligations trade debters and acorwed income, administrat on expenses. Cdth and cash
ErUiva enes, irmeestmentts in oirT ventflres arounts due from undertakinags v which the groupdeorapany have
a oarticiaghing nteeest share of profis from wmt ventures and texation across a furthes 13 -cporting unite,

~ o Rsarcsuit of this scoping w2 obstaimed coverage over £184 6r 183% of the conselidated revenues

Risk of imparrment to assers — Goodwill and mtangible assots {Grows and nvestments {Cormpanys.
+ Contracting risk within C AL Blackwe L iContractst Limrited Craupi
Theimeact o COVID 19 on Going Concern - Growp and Company

The scope of our audit

As part of designing our audil, we detenmined matenality and assessed the ris<s of materal Missialemert in the Mmancial staterments. in partcular we
‘vokad al where Lhe dheclors made subjectve Judgements for exampie in rescect of signilicant accounting estimales Thal invol.ed making assumpt 678
andd corsidenng fulure events that are nbererily uncerlain, As inall of our audits we also addressed the rish of management overnde ominterral controls,
roud ng evaluating whether there was 2v.dence of buas by the direciors that represerted a nst o material rmusstatement due 1o faud.

Key audit matters

ey auait maiters are those matters that, i t~e aud tors' professional udaement, were of most sigrificance in ihe audii of Ine finandal slatements of the
curent penod a~d include the most signifizant assessed risks o™ mate al missialerrent (wvhether o not due 1o fraud) identilied oy the auditors, including
thuse which had the greatest effect on: the vveral audil stratzgy: the allocation of resources in tae audit, and directirg the efforts ol the engacement
tearn. These matters, and amy corirmients wa make on tne resulis Gf our praceduares thereon, were addressed in the context of our audit of the linancial
siatements as 3 whule, and ir forming our cpinian therecn, and we du nul provde @ searale cpiman on these matters Tnis is rot a complete list of al
risks icentfied by our audit
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Independent Auditors’ Report continued

Key audit matter How our audit addressed the key audit matter

Risk of impairment to assets - Goodwill (Group), Vee unoerstond 30 d evaluates managerent's Budagenng and forecasting

intangible assets (Group) and investments (Company) process, Ugon onlaining the qgroeps moarmes aralsss vie losted the
reazonalleness of the <avassamptions includ-—gthe lo owr rg

Treroup Pas 284 i lhom 2012 £V G then of go il ang b= + Verfying tne rrathematica ¢ L Lracy of the repairrent rmoeals ard

carmoany nas ineestrare s of £345 myhenaine sding Raastal e} agreeina tne carr,ing 3 oo o ron-current assels be g amsessed o7
A4501ATe s and joIng v £36 7 nehome A rat mrpa-ament minanmert to the balance >r=cet and no siues wes foied on e
oEELA "”:I“ bas been 'efDdFﬂ by maragement it tie aarrect ye concluson of oraceaurss performed,

it espact of aoncval warhn the courard £21 milonn '.’-hpﬂrr of < wWe chal erged e anaqae menls C3t culared arolo weigrted g erage
InvesTrrent \a\au\ = TN Harre aves Seraces ple Tha ngkoae nave costof capital = o anscauntie g Tonare casflo s v thie
focused grds that trese ned cunent assets coudbd be oearstated and the ivipairmen ] ut‘lisin(! valaat or experts to assess the cost of

afirtherirpareect charge may be renured Capital wrbe o and companabile vrganisations was 1 dealibed
thal the WAL use s by management was ouls e of an aclestsbe

[he ceterrmiraticn of wcheter oo noT tagse man-curten? aa@ﬂh a'" range and as suce wie bul t this difference imta cur procedurss and

impaied valves subjectve jadgerants apd estrnates abo. 2 future performed sensliviny andlvsis Lo ascerlan the im et ur (ne

resclts anct cash f oes of the business, valaat.or of goodvs L Noissues waere noied or the cong wsior of
procedures porforme:

v an anirual basis mananement caleulale the amount of hzadreors - WWe tracend the forecast faancial nfurmation e« tin the modal o e

between the value inuse of the group’s Cash Gererating Un s 1 CGLIST latest Beatd approved budagct and chalenoed maragement te

and ther canying value wo determ ne whelner thave 1s @ poiential prode SUpROrt 1 Corrobora s revenue and mariin assurptic

rpakrent of the acede il ancinvestrents reating to those Clds seprort fur canital expenditure ang considerec the atourany of
prcaious foree sty and e corsice that the assamptons vaere

Iheva e nuse of the COU with respact to gooda hvath ntne 2roup sappaiod by approgriate ovisence

and the nvestment ne d i Hargregves bervices ple s deperder: on a < We performied senstivity analysoes fo ascostam theimpact of

nursben of key gssumphons whic e ude reasunabily possble Changos i key cssumpnians end o guantify t

+ Forecast cast flows for the nestflue years dowinside changes needed Letore animpainment vould be required

o Along term derminal; growthoiate apphed bevone the end of the at thv’ Ol el and

live year forecast cenad; anc - We kg revewed the financal Statomens disdlostres made wi'th

- Adiscourtrate applied to the moda . respect to the sensitivity of the WACS, casbilows and groveh rates
and we consider sheue to be appropnote

heariggermnent corader thee to be tree GOl s ineespect of auadwall

within Hargroa s Senvices 2w have trorefure assessed eac~JGLU Ve have alse consintered the mnpact of vehich CCV D 19 has had on

sonaralely L asseys the future casn fows o the raicvart entihios which fimure cash flowrs for cach CGU with turther dota’l on pracedures

reprosert the JGU'S performed included within ' Go na Concern anc the impact of COVID-1C

—roup ard Tompan, Key audit matter Bosow,
“er for

S U b the Pl st
i J pohoes, |ud iemenss and eut redtes
arid Mote 15 and Note 18 o detaiter goodad! and ivestieers ot gnode | intang
disclostires within tae comolidated inancisd starerents “.*nswdered rhe m

Sce the accounting solivie
lesune Of the weute

Y SL TR ALY, v RN Basec o s audr vk the cary img value
and nyesteents to ke acceptahle, We also
S rmde hir the financal s

Taciourting
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Key audnt matter

The impact of COVID-19 on Going Concern -
Group and Company

e

OV L 19 yias ¢
~ .

SezaniEatien on

oy ther ez Healtr
COMIG ST S T NG AN
ch vias coradecad as nart

~aygintal pandera o
#arch 202,00 and the o
nprereceatad Irpact o0 the 20namy v

ot treandr

Jaranse ob b g cance to e Tinancal statements ans to oo acdt
W2 dRterrirad e mandagamert s “onsideranen of tie potarl
impact af COVIZ-12 or going corce s @ <ey audit matter

T relation to fhe Graup s gamg concer assessiret the Directorn bave
prepared a - cash fleay faresast for the period 12 30 Noverrher
2 refleciing whal they beliewe the impacl of the COVID THpandam ©
1o be g1 future cash ‘lows.

hase ca

The Group's ferecast casa flows contaim asstumouons Ovel r2uvenue
profitacility and cash genaration These tarecasts have beer strass-
tesiad for severe but p\w,slee scenanags that could impact the Sroup, as
referres tow tun the Going Concera and COVID 19 disclosure o .:ge
2. This dow nside scenara included 3 serere bul plavsicle reduct o

wathi 2 key divsional revenae strcam over the Course of the rOIeLwl
penac and includes e defersal of significar: cash receipts a.oss the
arodp and alse incudes mitigalin ) [30lors such 43 the opt
the firal dividend paymert, the deteal of staff pav increases and
bo~uses and the defleral of a surzer o land projects,

As disclosed wethin vage 2, the griva’s IMarang ‘e 1Ty was enew
far a pueriod of 12 months ard is due to expine on 31 July 2071

As diclosed hitne Gomdg concetn staternent e page 2, this mdicated

157 10 suipend

Financial
Statements

Strategic Report Directors' Reporr

How our audlt addressed the key audit matter

aSSE‘SSIPI] mzngn2ameanl s o 3\J3fdA an Ul the coier R AT or= 1N
Gl T eve unnentog. th

»ollowing proce e es,
We onianad arg assessed managerment s boL gl
e Crowss assessmant and cor Jasisr

L cont nue 28 a go.nry Cuncerr,

Wi pvaivaledd Ires histons el aciurazy o7
255257 the wllab-\it/ of the data

Wi ova ualetd Managemert's bogd 260000 22 Dase Jase forecast and
COvI3-19 donside seemanes and ¢ hat WEN ed th= srleguacy and
appropateness of the undarying assumpuions, including the ove
and Lenod of recuc o m revena and Crnong of sicficant cash
“Col pts, and cerfimes management s eilidaling a0t urs ane vath™
ther control and car be tahen on a Umely basl if tecdoeoe We

'o~ dthe compoesitur of cuoty at a d vistonal kel sitin rhe
Farecasts (o orsure they wors preparco un 4 carnsistent and

appr,"r ate basis.

“evienved the batest trading restets for the year to oatoin 2020
wndudmg trading w e the Juckdesr venod an J COMmpaee o
manayement’s budaer, P13 sctuas and revised forovasts and
considered theimuact of these actua results onthe fature furecast
Loron;

W andersiooo the snitaating aotions tawn by managoment,
mcluding the opton to susperd the Fnal divdesd paynient,

Ve rewieced manggemients sersifiv iy seeranos anc e Chalienged
management 1 un further downside seenaddos inorder te assess the
pussible iripas tof headroam agalss ther borrowang uul\t:&. 3

W rewicwred the dose osdares e luded within the Annual Report and
wonsider tnese te be appropriater ang

Wa b reviowed all suzport ng evideree to confinm that the:
existirng finanung facility has bswﬂ exterated to 21 July 20210 We ane
satisfiod that appropaate iinancirg 15 in place t support the aoing
CONCEIN 55U PIST

Cthat deials
theawr bl

Witk respan

that the Group would operate within s noew banking facilities
thraughout the forecast penod irdduding comply tarvath ali bankery Crar conchision i respect of gomg concnrm s ineckaded 1a thae
LOVETIENTs Concl s ons e ated o goma corcen sect or belowy

Wie have raviewed managemert's discinsares i the timancial statenents
n *Plafm” to COWIE 19 and are sahsfied that they are conaistent with e
545 3T nn.; the Groap, thepr mpeact assessment and the procedures
that we ha orformed
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Independent Auditors’ Report continued

Key audit matter

Contracting risk within C.A Blackwell {Contracts) Limited {Group)

Wtk
o
stagn

argls To ong e contra T e A Blackvsal Tontracts i ited,
IR OF eser e over S0 regLIres (Ldgoment e respocs of
“orrplet snand costs tr come

Trr Orgap undertacas a namns o construction end de e opmert
corzracts acd aratvely, smal ciange - the udgements anphen, suon
ac thaleval of powasion o emedia vearks andd reatmrent of foatract
warat one rEgun cald rEsalt noanEtei4 cusstarsment 1o tha
firanuial statem

ants
Tre offect of these matters sthat as part ol ourrisk assessmenrt,

it was aatermines that contract revanue, profit gnitinn an fthe
rcoserabiity of contract assets imvolve 3 gh degree of estimauon
urcezarty with a coterual range of reasonanle outcomes whick couls
cotenig v be grearar than our mazariality tor the financia staienents as
a2 whale.

sectionwihim the iIrancial stazemenrts for
curing policies, judgements and estimates
Chract ascets voithir

See Ibe accounting ool
st osue of Lhe related a¢
and Mote 22 tor detailea disclesures norespect of o
lhe covsoadated [ ranc al s atements
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How our audit addressed the key audit matter

cune Trat T oaas Zonshiont adth tho suoporting oviderce culam

alodrad Managerment s reveres? 30 Dot e PG DN d A3 TE O
AOFacTs taat s sl Flased or factors sain a5 ns« end sice and

erforred arecaulaton of e reoenue receunised ey the vear
‘ot d sarrole oF cuntracts

o sbstanrive Thi: T AT U 10 a2 On
Jduring the yoar
cantract;

Wez ganessed manageraent s overell prof T recogniticn micthodoioay.,
T iuding a samphe assessirent of the acouw sy sf resenae 2ed profis
forotasts Pum prior yoars:

W substarively teated wosts tu cormoluete schodufes By selecting

3 sample of fororast costs and aareeng the orpected cost to
suDporing ew dence We alsa re dowea costs to corrplote for
reasonacioncss by locxng at hiswoncal ferecasting accaracy on

£osts to complote,

Wer substarsively tested 2 samiple of arcruals 1or contract work
uncertacon by corrsborat ng nerr 1o suporting docamertation
nclugd ng app icatons “or payrmor ard inveiees,

Varations recoagrisod on contracts woere substantiated ta supportng
ov annee or a sarple basis and discussed vt management s
mternal ceperss These were Fher considerna against the gaidance en
contiact modificatons and variabla consideranon in RS 15, and

Tre level ot pioy sion held against the work npngress an contracts
was considered wsing our protessiona, judgement and cornprare d
aganstthe nherent uncertansy and range ot outcomeas in the
underlying contracts. On comrpletion of ourwark we consider the
lesyel oF provision reasorable

cnstraction contracty

In SLIMMary, we found, hH?E‘C OOl ﬁ\l\'ﬂl’ \N('Jrk. i value ot contract

revenue, roht ecogmtion and therecoveranil iy of connact assets vt
the aroLp o be ac
vathun the iirancial slatements ana cors aered trese "o e appropnale

phabila v also considersan the disclusures made




Financial
Strategic Report Directors’ Report Statements

How we tailored the audit scope
Yee tarnred 12 scope of 2o aud tis ersarg thatwez
a~ng rta accaant the struciuee of tae Groap and th

formed enough work to be abie togre a

Cormans, [ne acZounting Prolfesses an cor!

ar taefnanca slatemenr avhole
Pthe i doiny o vhch they onerzie

Greop s structured alar 3 ‘our busieess segmens Be ng Distroul on & Ser vces harg
burone ntad Ine Growp inarcial shaterents are a £orse’ dal'on of the 1€ -eperting
centrased unct ore

and, Urallocaed Corporate) 2nd Harmeeaes Seracss
f i tnese fous busingss segments ard the Groug's

Zfrhe Groups
o ther rits Chaactensics

rianoel it maran enhze doe 1o their see

SPeilic 30 Sroecurns voers
debtors and agoried noeme adreimistralon expenses, cash end cash equin alents, masstneats injuint venlues amaourts dee Fomundertak rgs:n
whicn the grouprcumpary have d perlicipaling mterest shase of profit fom o nlbvenluies ar texaticn acioss  furt? Ireperina unils This, togethe
wilh addbona procedares serformed onthe Geoup's cetral vea funct ons, gave us the evdence o recded fon our upinon on tne Group Mnengiel
staterrenty gy 3 ven ol

As aresalt of *hey scoumeg we obtaned coveraae cuer £ 1845 mi e (@37 of grous’s externalivvenuen

Materiality

The wope of car Juditwas imfluenoec oy oot gpprication 0¥ matetalty e set cuttan guantatea: thresnslds for maenaity, These, tegeiher with
JQualtatre considerati s, nelzed Js 1o aetermine the scope of our guds ond the nature tieing and extent of cur audit praceaunes or the mdracus!
firardial stemeront Lo itenes ang ane osares and 1 esaluat ng toe offect ol mimstatements bothoedividaally andin e e on the firardial
staterr s as a venole

Bascd on zur arotessoral judgersnt e deternined matariast, far the inandial stazameants s a whole sl oas:

Group financial statements Company financial statements

Cwvarall matenality L2 I9RGOG L2019 E2 000,00 L1A3,000420)

Hoaw e determimed it 170 otrevenue, 1% ol total assots capped oy greun a'lucabion

Rat anaie tor nencomars appled Based on the benchmarks vsed in the annaaal We haleye that total assets a2 consmerea to be
repees, we cons Jertonalievenue o ce the most anpiopriate 4517 s net a prof toriented comisany
anpiopiate baneamark as it neoyides 3 mee Tae company = 2 halding company anly an?
stab'e mieasure vear o year than groun probs heretare total assets is ceemed a asnerahy

betors tay accepted audinns benchmark.

For cack corrponent ir e s
alle

S0 0f our arcdp audit, we allocated a rmarenzalty that s ess han duroverylgrous marernzhiny Teerange of marerahty
=01 A0FOAS TOMNONANTS Ay Botwaen 2600000 and £1930 0010

YiGroap andit
cwaartanzad reporiny

W agreed with e Audis Compttee Tat we soulo tepar T them misstatenents neatied durlag our andit above 1007700
D019 L0000 and £TUSH00 wampany audt (2079 01700008 a5 el a5 pusstatements telow those amounts that in oue vis
for qua tative reasons
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Independent Auditors’ Report continued

Conclusions relating to going concern
Ve mave Asthng rareporhinrespec: o 1me allovang matiers n f“\aflow h/ vy b G As TUR Lq,\ s renorl to vy vimere
< treeredton ase ol the Goirg corceny o3, s o\'aa ounting I TRERTIETRS ater‘wr\‘s 1S NGLapn opnaa or
o the rrectors Pave ot asclosed e ‘u i3l >t< o nmt\ al "w:f:'mm 5 Dal may ¢ ast s gulicant doubt ab
comzary's abil ty to continue e adop! s2rontes o the da
statemeanis ara aathansed for ssu2

tthe group's ara
e finane al

Sowevsr Because not al future everts or conditiors can be o s stalzmert s not 2 quaraniee asto the Jroup’s an T oomsar, » acilty 1o

Cortingg as a GO o2 N,

Reporting on other infermation

Tne otherinicrmation compnsas 3l of the inferrabion it the Arual Report otber han the financ al statements and sur acditons repor therecn,
Tae i reciors are respansitle for the olber nformetior, Lur comion on the Manc a statemean's coes 1ol wover ne clien nformation and, accorz

v Jo POl spiess 30 gud t opimiun on eveept w e eatent stherwise expliaily stated 1 th's report. ary furm ol asstrance thereon

nozuenestier vAarth uar endit GF e finans al statemonts, our sesponsitl s te read the other imformiztion end, 1m doina sa, considen whaetser the other
nfermation fs matena'ly nconsstert with the financal staterents or our wocadedge obtamea e the aud, or otheswihe appaans 1o be Materal y misstated
v dentfy an ade‘m matrial Incansistoncy of matenal misstatemont, v.o arg rega’red to perform pracedures to condude wihether those s a materia
Tuostatenent of the fiangia statuments 90 o metena misstaszment of the other nfcrration 1 Based or the veork wa nave performed, v cancluds Dt
there bs 2 rmatonal msstatement o this cther Nz ebon e are regdired to report that fact We have nothing to -eper based on those caponsibilite,

Wath reapoect tv “hie Strategic Repot end Directors seport, we s so wonsidercd whethner the d'se ostres requires by the UK Compan 23 Act 2005 have
ooen) mdu

Based on the rse;ponsi*-l'rios doser boed atove and ouraork endertaken ir the course of the audit, 15As 1L regaine us also b repart ceriam oainions
and matters as descrbed belos

Strategic Report and Directors’ Report
i our epinize based on the vk andarta<en in tie cotrse of the audit, thenforrmation greenin the Strategic Report and Directors Repert fo rthivy e
ended 3] May 2u20 s conuste 1wt the financal statemesats and nas been prepaiec in 1f'nrd ance vtk anplicable lega requirements

I aght of the knovledge and understardicg of the group and company and their environment chzainez in the coarse o the and't, we did not identify
any matenzl msstaterrents in the Shategic Bepoet and Drectars Report

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained rrore fuly n the Staterment of Drectors Rescorsbililies set out or page 2 Ihe directors are responsioe far the preparator af the tinarcal
slatements i acoadance with the apphizable frarrewntk ard for Eeirg satisfied Lhal thay aive 3 Lrue and 1ais view The direclors are also resporsikzle for
suc 1 internal control as Lhey cetenmine s recessary o enacls the preparation of imancial slatenmrents 1al are [ree From matedal rmisstalement. whethe
cue tefaud oreror

I orepanrg the inancial statemenls t1e directors are responsible for assessing the Group's and the Campany’s abi'iv o continue as a guing cendern,
aiszlosing, as apphicab e, malters related to going carcen and using the gong concern bass of account.ng untess 1he directars either inlend 1o iouidate
the aroup 21 the rompary or 1o cease operalions, or have NG realsuc alternatve but Lo do so

Auditors’ responsibilities for the audit of the financial statements

Our oujectives ara to oblan reasonable assurance about whether the financia statements as a whole are frec from ratenal nusstatement, whether due

otraud or error and 1o ssaz an auditors repurl thal includes vur opirion. Reasenatle assurance s a high level of assurance but s nol @ guaianiee that an
L't corducted n accoruance valh 1945 UK will always Jetzol a material misslalemient when it exists, Missialements can arise from fraud orenor and

are curaidered malenal il mdividua'ly or inthe aagredate, they cuule reasonably be expeced tonrfluence the econumic decisiors of users taken on (ne

2asis of these fmanogl slalerments

w Eu

o

Afurthor descrotion of our responsibiities (2 the guait of the Fraraal statements s lecatea anthe =RCs website ot waa fre orgauk ‘auditorsrespensibilites
Thies descption forms part of sur audtors report,

Use of this report

Trs report, induuiryg the opiaions, has been prepared
Companios Act 2006 arwd “or po othe purpose We do not ing ang the
corson B Ahom the repart is showr o7 into whose nands it may corae

nd only for the con y's miembers as 3 body in aceordanze with Chapter 3 of Purt 16 of the
S0 ORIIeNs, accept or assame respony bty for any other purpose o1 to any cther
save wehere expressly agrees by our prics consent rvweting
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Strategic Report Durectors' Report Statements

Other required reporting

Companies Act 2006 exception reporting

Undel 192 Zompanies AC 200G we arensqured I repcrt 1D you L P Ga arain

+wehace not receled 2l ihe informeation anc ex arations o regu e B our audit o

v edegusle accountitg raco ds ha e no” been kegt by the compar. o et grdegoate tor ot aadil ha e rol teenecer ad trom branches
=St asited oy us o

< rertam disclesures of aireciony lemora aton spacfed by (2 v ars ol irade <

+tre company Dnancal statemerts e pal nagresmant with The 3ocoanl nog rescros ard returns,

Vw2 hg.e no exceplions W repail aneg ron this respersiziliy

Nicholas Cook {Senior Statutory Auditor)
‘crand onbera’ of Fricewatermouse oopers | 2
Camtered Accountents and slatutor, ALcituTs
Nz vcaste Lpun Tyne

22 July 2020
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Consolidated Statement of Profit and Loss
and Other Comprehensive Income
for the year ended 31 May 2020

2020
Continuing operations Note £000
Revenue 2 222,242
_ostofsaes (199,385)
Gross profit 22,857
Otheroporatng e 5,288
Adm ristrasive e (26,840)
Operating profit/{loss) 1,305 13083
Aralysed as,
Operating profit (before exceptional items and amortisation) 4,563 6,590
Excoptionat itere 5 {1,683) 5.1 3ol
Amort 53200 anc emparrmen; of ntanaible J7sots 15 {1,575} 2
Operating profit/{loss) 1,305 [ERPRES
Firarce incore [ 845 450G
Frramie expesgs 8 2,134) 2055
Share of proftim ot venlures inet af taxd 1o 2,135 1534
Profit/(loss) hefore tax 2,151 5581
[axaton 2 2119 1,505
Profit/{loss) for the year from continuing operations 4,270 EAREY
Discontinued operations
Froft for the vear irom discont nued operations 10 - 3520
Profit/{loss) for the year 4,270 1657
Other comprehensive (expense)/income
tews thal vl nar be recigssified ro profitor foss
Remeasaranent: of detined bena'it pension schoames 21 {1,129} AREES
Tax i« sed on tems that wil not be reclassted o nreft o loss E 283 204
ftarms ™ 1 O iy beeclissfied subteguently o ol o fos
Fareigr oxchangz tans'alion dilterances 366 b1k
Equity adjustrant relaling to adopiion of IFRS 15 (161) -
Filactive portior of clrarngas 1o fair salue of cash f'ow hedqas 83 (1,76
lax recognised on tems thal are or mav be reciassilied subsequents Lo prof tor loss G 11) ]
Otherconprebonsive cxpense for the year, net of tax {569) 11,723
3,701 (4, 304)

Total comprehensive income/{expense] for the year
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Financial
Strategic Report Directors’ Report Statements

2020 2019
Note £000 £000

Profitilloss) attributable to:

Egutty noders of the Lampany 4,315 17

Nor-Cont 1eg rilerss) {a5) T

Profit/(loss) for the year 4,270 1353/

Total comprehensive income/{expense) attributable to:

Fau by Polders of the Compary 3,746 [0.A7

Ner contre'lirg nlerest 45) g

Total comprehensive income/{expense) for the year 3,701 (2,290,

Basic earingsd nssy pel share (penees " 13.40
Dilated sa-ings{ tss) ner share (Pence) Il 13.11
Basic earings/i ossi per share flam continuing operalons (pence 1 13.40
Dilated 23 0ings: L 0sst per share fram continuing operalices (pencel 1 13.11

Nan:GAAP Measures

Basic unden ving #arn nas pet shae from cantneng opelations (perdel” 1 19.87 1550
Dilvred undenying earmings per shars from continunr g cperauans (pences h 19.44 1530
Qe Sl ral e o e e R Ly on P e

I L N Y 37



Balance Sheet
at 31 May

Group Company
2020 Rastated 2015 2020 2019
Necte EQO0 £000 £000 £000
Non-current assets
Promerty plant and cglipment nr 15,561 45,528 - -
Raht of-dse assetst” 13 15,845 - -
TNt Rroporty [ 9,216 - -
Mignaile aseols noluc ng el B 9,418 -
FILERTMENES 1.5 N e e 14,093 4,984
sty n b 3y Lndertaceigs 1+ - - 29,940
Detarrad taa A5sats =l 8,332 0,225 -
72,465 2155 34,924 3EATH
Current assets
Other financial assets ¢ 65 -
mrentores 2C 64,009 -
Trado ang othor rocelvaliios 21 71,316 130,239 172,02
ncoryE T asset 8 - -
Contract assens’ 22 11,456 125 - -
Cask and cash equnalents X 18,499 21,585 - 3
165,353 151,733 130,239 He, 111
Total assets 237,818 248 300 165,163 151,086
Non-current liabilities
Oiher interest earng oans and borowngs* ™ iy {9,437} (35,2200 - 15.034)
Relirsimenl benefit cbigations M (3,768} 12 154 -
Prowvisions’ 28 {1,679} {17570 -
Othar fimancial izbilt e 12 - A7) -
(14,884) e 300 - (20N
Current liabilities
Orher .ntatest beanng leans and o ovangs™" 24 {37,186) (34,346) -
liade ard othel naah et 25 (43,362) {22,754) LT H52)
Pecrvigions® o3 (12,088) {1,000)
Irenme Lax labn - (568) 16°3)
Other nancia hakalitizs IE] (243) -
{92,879) (58,668) RERYER
Total liabilities {107,763) V121525 (58,668) 146,499
Net assets 130,055 1270847 106,495 104,58/
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Financial
nfealegn deport ire ooy fHeport Statements

e e Gyowp Company
2020 2019 2320 mo
i Note ECGD EDQR £020 £300
Equity attributable to equity holders of the Parent
g 4Lata REX 3,314 3414 3.314
: ; 1e 73,855 TAES 73,955
pls am o -
N (326) -
£ 1,022 1,022 rare
RE 174 -
2 1,530 1,530 Yl
24 1,462 1,462
48,703 25,212
130,045 R 106,495
Non-coantrolling interest 10 3 -
Total equity 130,055 13.477 106,495 [RERSS
' < N a RNTERERR | B et
v [ ! s ARE]
. [P
i TR TN
doaard S Je e T e Meag, Q) 3ot ara 3o ¥
P

Gordon Banham
Directar
Il

R IR R P S HUIE R

39



Statement of Changes in Equity
for year ended 31 May 2020

Share-
Capital based Total Non-

Share Share Tramslation Hedging Other redemption Merger payment Retained Parent controlling Total

capital premium reserve reserve  reserves reserve  resarve reserve  Qarnings equity interest equity
Group £000 £000 £000 £0GD £000 £000 £000 £000 £000 £000 £000 £000
ALY sune 2018 330 73835 11,010 1153 20 1530 w022 1043 31888 136,106 173136087
Total comprehensive
{expense)/income for the year
iLass/pnot t for the year (374 VAN T sy
Other comprehensive income/
{expense)
Foreign cxchanges trarslation
dfferenes - - 318 - - - - 313 i3
Effietive portion of cnamges infas
value af cash flowe nodges - - 11,2600 - - - - 0125w — 1,285
Remressareraents of dofned
henefi- oensicor schomaos - - - - - - - 1,50 Tien - s
Tax rercgnased 0 othes
coinprehensy e ircome - 21E - - - 203 419 w 419
Total other comprabensive incorme’
(expensel N8 038 O {1705 (725
Total comprehensive nceme/
eapense for the yoar - - 318 05 - - - 5,735 o4 A ie,390
Transactions with owners
recorded directly in equity
Louity-settlec share-basec
pavment hiansactions - - - - - - 9n - ) - 96
Dy dends pa'd - - - - - - - TR I At Iet (2.3
Total contributions by end
disinbeations o owners - 56 (2310 (220 {221
At 31 May 2019 3,314 73,955 (692} 102 21 1,530 1,022 1,139 46,841 127,422 55 127,477

Hargreaves Services plc
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Strategu Report Directers’ Report Staternents

Share-
Capital based Total Nan-

Share Share Translation Hedging Other  redemption  Merger payment Retained Parent contrailing Jotal

capital premium reserve FESErve  reserves Ieserve  reserve reserve  2arnings eduity interest equity*
Group £000 £000 £000 £000 £000 £000 £000 £000 £000 £000 £000 £000
AT Jame 2059 3311 T3uss [laxh c2 2N 153y 1002 1736 48B4 10702 55 127477
Total comprehensive income/
{expense) for the year
Profit fuss) for tro veat 4315 235 = 2
Other comprehensive income/
{expense)}
Fareigr exchanye trams ot un
cfforonces - 356 - - - - - - ol - s
Cffective porticr of changos in far
valae of cash flow hedaes - - - 23 - - - - 23 - 87
Frainy adiushment rejat ng to
sdeption o IF35 16! - - - - - - - . {3l Cen B el
Rermeasurerients of detieed
Benefit pensicn schemes - - - : - - - LR {1129 - em
Taxceccgnised pn ofeor
comprenensive Inomme - - — A - - — - 257 pE — 22
“otal other comproiensive ncome’
{experset iGE 2 - 410G {264, (5n0n
Total comnprel ey ve incor ey
{expersed for the year - piSts) 2 - - - - 3508 3,44 =0 3701
Transactions with owners
recorded directly in equity
-quilv-settled share-based
PAYMIEen. Transacicny - . 403 3.3 3.3
Dividencs paid - AAGY T A8) - Hdd
Tetsl cartributions By anc
dtribnions te s ners - 3550 ldder {102y [APES
At 31 May 2020 3,314 73,955 (326) 174 21 1,530 1,022 1,462 48,703 130,045 10 130,055

TheT e e B B o O S e P [ e ereLtes 1t Mpadt FETRT RUon 1t iy s emin sl sl ity

wpt A the A s

fvazls ot Ao re Tan 41



Statement of Changes in Equity continued
for year ended 31 May 2020

Share-
Capital based
Share redemption Marger payment Retained Total Parent
Share capital premium reserve reserve reserve earnings equity
Company £000 £000 £000 £000 £000 £000 £000
AL Jane 2018 3311 T35S 1,530 JESAN 1043 20774 107038
Total comprehensive income for the year
Prof T fr o yoar . -
Total rerprneonsivo incom e for te yoar - - - 5763 Z,63
Transactions with owners recorded directly in equity
Fguity-sesled share-based pavment lrarsact ons - G . G
Dividenas paid REI 2,310
Totlcontribatizes by and distnbutons twowners - - - %0 (2.0 (2214
At 31 May 2019 and 1 June 2019 3,314 73,955 1,530 1,022 1,139 23,627 104,587
Total comprehensive income for the year
Profit for theyea 3,031 3,031
Tota coinprehens ve mcume for the yeoa - - - - - 303 3031
Transactions with owners recorded directly in equity
Eruily-setlled share-based pay menl transac lans - - - 323 - 323
Dividends pac - ¢ AdG) (1448)
Tota contributions by and wistributions Lo owneers 3235 11448 11,123
At 31 May 2020 3,314 73,955 1,530 1,022 1,462 25,212 106,495
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Cash Flow Statement
for year ended 31 May 2020

Financial
Statermnents

Strategic Report Lirectors’ Repert

Group Campany
2020 Restated 2019* 2020 2019
Note £000 £000 £000 EQOD
Cash flows from operating activities
Frof tolossh fur theveor fromn Cortna ma opicrafions 4,270 3703, 3,031 |
Adjustrocnts for
Deporcanon and imea rrees of pragormy, .30t 2nd cguipreean a.d
rght-al-Lae 23ty T 12013 19,305 13,135 - -
AT RS I AN T ISt AT a0, ar riaraibhe assel, [ 1,575 4 - -
Meas firance evpente # 1,289 ) 858 2
Sna e of predt n ot veatares ines of ta 1 {2,135) (1,534 -
Impar=eat of vestnent nsube dianes ¢ - - 2,071 1812
Fialt ensa'e of property plant arc anuizment, investimen!
ricoerty and nghof-use assels 2 (2,851) - -
Fauity-settlec share-based paymenl experies 7 323 -
ncome s Oediti/expenss 5] (2,119) 11005 507 1,560
Cortabatons to cafined benefi: penson scagmes U (1,858) 1700 -
Translation of nar-conticling interest and rrvestments - {100 -
17,799%%% 245 6,468 3700
Change i assets held for sale - 2901 - -
Chamgo m mvertores (15,969) 111,200 - -
Changeir trade and ather recer ablos® 12,611 23023 {16,138) 20,249
Changein rrade 3ad other payat ed® (22,863) 120,77 3,792 11303y,
Change nprov sions and e oo bonef e 2,740 £ 1,000
(5.682) (4,878) 10,379
Intares: paid (1,104) (782) "33
Incerme tax (padifreceied (272) (552) {1475,
Mot cash @urflow i n@ o from contiouny cperatng adtivities {7,058) (6,212) 8733
Met Cash inflose from operating actiaties in dscertracd cperations - - 5,418
Net cash {(outflow)/inflow from aperating activities (7,058) 23 de (6,212) 15,194
Cash flows from investing activities
Preceeds frem sale o7 property. planl and eguigmont 2nd
irwstrment procerty 12,172 RIVEY - -
Acausitien of proporty, plart and equipment and nestroent
PO Ty {3,052) 2,433 - -
Net cash inflow from investing activities 2,120 3. 7u -
Cash flows from financing activities
Purciog elemerts of lease oy ments 2819 Paymert of [nanee leass
habilities:” P (8,769) -
Drsedends pad 28 {1,446) (1,446} 14318
Proceeds omdgrepavment of t Group ganking Taulil s 2 5,000 5,000 112,300
Net cash {outflow)/inflow from financing activities (5,215) 3,554 (14,610
Ne fdecreaset/ingreass i cash ard casnecuna enls {3,153} 5,050 (2,658) 574
CZash and cash eguivalents ai = oune 21,583 0100 312 R
Ffrect of exchange rale fluctuatiors on cash beld 69 17 -
Cash and cash equivalents at 31 May 23,24 18,499 2RES {2,346} i
(RS i Boceriar oo b 1% con Weme S0 e e e s naain e ks Tt oy carles b 05 A
Lol
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Notes
(forming part of the financial statements)

1 Accounting Policies
Hargrezves Services olc tine "Cormpany s a tubhc comeany imited ty shaes and mcoreorared domicilea and rey sierec nkng and, J<

Tre Group manciel statements conscidale tho
ntecest in o venturas. The Parent Comrpany |

avy ard ity subsicianes Hoaet\'.er raferrad 1o a3 the "Group’) ard equity account the
s present infeena on akbou the Comcany 33 @ separatz entiny and rot aboul the

> been prepared ano ag oo sed oy e Drectors nalcs as

Both the 2arer: Company Hanciar staiemerts ara the Sroup (nancial slaiements has :
ed by the 'IFR% Interpretations Committee ard

ntermnal onal Fna~aal Beport iy Standards @5 adopted on the " CAdopien 173597 Lsing intercrelations iss

mhine v th the Zomoanies Act 2006 as apol cable to coripan @5 using I puthshiny the Farenl Comoany finanad’ statements tenet~ar #il~ the
\_ﬂOdp nanzia stalecients, the Lompary 15 taking grivar mn.— of e evarnpiior 1 sA0B of the Lompan es Act 2006 not to present its indivsdaal Income
Stetement anc relaled notes that form 2 part of these acorcwed fnandial slatements The financial statements are presectes in Ster'ing s nce this 5 the
currency irwh ch tha majo 1y of the Group's trarsac r|0ns ar= denumimaled.

The scoountnag pe dics sel Sul below have, arless otheresse siated, teer apphed fonsistently to all pedods presented in these consolidated rnancral

staicmmt), e Group Mas rostalod e May 2003 Lalance shoot nrelat on to the reclasshication of certain provision balances from acoruals ang contracl

dnels to provisions A third ba ance sheet has rot been proscatec ans thoimpact of the restatoront i not corsicoted to be guaitetvoly iratenal to users
G the accounts ard all calancos a3 4t the ooering balance sheet cate are disclosew wittin the relesant notes

oTe

I these finaadal staternents $he following IFRSs which are oftectiac for tne fst tine hase been adooted ndud mg the folionimg standercs anendments
and ntorpretatiors:

- IFRS 16 Leases.

Adoption of IFRS 16
5 the year onding 31 May 2030, IFRS 1o, Loases 1as become effect ve and r(‘p'J;CS the rogoirements of IAS 107 Leases The troup has adopted IFRS 12

wsing tne maaified retrospectve approach undenwhich the currulative oect ¢ adoption s recogrised tarouah reserves, with comparatives cartnuing
te e reported under IAS 17 An asset recresenting tre Groups right 25 @ eiee to wee g leased temard &l ab I|ty or the associated Tu urelaase oayments,

has been recogrised for alleasos, sublect o imted exemptions for shart-term ieases and low -value ioase assets, The cost of l0ases haes been rozognised n
the conselidated income statement split between aspre “ation of the |ease asset and a finace cnarge on the case lignilty This s simiacto the ascounting
forfinanc e leases undor IAS 17 but differont t2 the accounting “or operzning leases iunder which no lease asset or ease labity was recogni a~d
operating icase rentals were Charged to the conschdated mcome statermert on a straigt-re asisl

As a esult of adenting the new account ng standard for tae year ended 31 May 2020, the Groap's prot t betore tax has iedacad by £11-0000 and nperating

rrofit has increased by £ 1 The recuctiorn protit batore tax is the rot mpact of L2280 000 »f additional firance charges and £4.1/3 000 ¢ add'ticnal
rﬁépreﬂatlm e placm“ £2 295 (100} of operating lease rental charges and £1.443 IW‘\J- ot unerans eass costs, Fnance charges ander IFRS 10 are frant loaded
1 the early part of the 'pase term and when Jsing the moditied tetrasned tive appoach o adoption thas results in the overall cosr of leases being greater
than coerating lease rental charges wault have been ynder [AS 1

Nerdebt imcreased by £60U8,000 At 1 June 2012 as aresulr of tne record ng af the addit ooat leass liabahitizs an the Balance sneal. This was largely offsel
syl net assets by anincrease of +0,560,000 nright of use assers recoraedin praperty plant and egurment and the recognition of £115.000 ¢l
associated accruals

The Group adopred - -Rs 1o weiln a date of imiba! applicatlion of 1 June 2019 tsimg the medifad retrospecine apuroach wherebw the ngnt-ol use assel on
tansition equa led the lease hability, vefore e reclassification anc adjostment of assodiatea balance sheel items. “he comparative information for the
vear ended 31 May 2019 has not cean rastated ana cartinues 10 be repcrted under 1AS 17

The Greup apohen the following measuresfexamptions avadacls an L anytion 1o 1FRS 16, 1o leases provicasly cassilied as operating leases:
+ontransition the Growe has apr‘lled IFR5 15 oney to these contracts that were previoLusly ident f ed as containng alease. Contracts previous'y identified
2s rot conlaining leases anaes IAS 17 were not reassessed:
- The Group nas reied o its previous assessrrent of whether leases are arerous in accordance anh 1Ay 37 imread alely belo-e the date of inibal
applcatior as an alernatve o perlorming an moarment review,
- The Group nas not tecoanised rgat-of-use assels and hatsl Les {or leases of low value o for which the 'ease lermr ends with'n 12 montrs ¢f te dale of
initial apphcanon, on a lease-by-lease bas &
The Group has appled g single d'scount rate 1o a portfele of l2ases wath reasonably simiar charactenstics sach as leases wath a similar remaining leqse
termyina srnilar Class of urderlying assel nasimilar economiz enorenarent),
ke Group has excluded inihia! direct casts fron the measarement of the right-of use asset al 1he date ol initiel application; and
The Groun may use NPrdsiahl in detesmiring the tease tern il the conirzo contams eplions to exiend o iermingle the lease

The Group has charged its accountng palicies anc updated its intenral processes and conttols relatng 1o leasing. The rew definmion of a iease bas beo
anplicd o cantracts onteed into from 1 Jure 2019
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The impact oo the Oraar s on2e g baance saeet a7 7 June 2002 asa resut of a2 aderman of 35 "3 was a1 follows

R 177

abb ity TG NI
Foatun ot aiirua s

it e renogned

MNet assets at 1 June 2019 127,316

L

Arpynrig the GroLe's nzremental borow ng rate b d scounl Loe soerating lease commitraer:s raperled at 31 hay 2015 results i g lizbiity of £5 2m Ty
2CCnC lesto lhe ease habiity recogmised as follows

Oprat ng lease cormitrents at 2t May 2013
woscount LsNg the neremenial porawing rate at * June 2019

Dscounted cperat niy l2ase commiiments
cogniton exerrplicn for short-tern and sow- alu2 [2ases
Reassessment of lease terms includ na extens an and termization options reasonably Cerlain to be exercsed

g

Lease liability recognised at 1 June 2019

O whicty are

Current lease habilhties 1592
Sor-cunent lease ianilities 4056
6,608

Tne charge in acesunting pelcy affected the folloaing e 1y tne consalidated valance sheet on | june 201
- plartand rachimery - decrease oy £13185,000

< rghiofuse gt - inerease by £5520.000

< aceruils - increase by £113,000

+lease habplitics < ncrease by £6,608,00C

Tae net rapact g retzined earings on | lune 20148 v as @ decrease or £16

Tae Group did nat need 1o make ary, adjoastments o e accounting for assets held as lesscounder eperatng leases as a result of the anoption of F3S 716G

;

Nore of the IFRSs adopred by the Group nad a matena impact on the Groun's 1esult tor the year arits equity.

Accounting Estimates involving Judgements

e precarat.or of finanaal statements requires the Zirectors to mase Judgements, esl males ard assumptions that mav affect [he appication of
accounting polcies and the reported amourts of assets ard liabilties, and meoime and expenses The esnneeles and assodiated assumphions are based on
Auistzncal expenence and varous other factors that aie bel eved to ve reasonabie u~der the crcamstances, the 1esuts of which form the besis of makina
the judrigements abeut carrvirg values of assets anc liabities that are not readily apparent iom cther sources, Aciual resu'ts may differ from these
estmatss The Board consders Inal the <ey areas reqainng ithe use of esumates and Judierrenis whaoh may natenaly affect the franaal stalements are

I~

a) Construction Contract Revenue

£35 75 Revenve lrom Contracts wath Customers, app es to all revenue recoariticn, and repiaced 145 71, ‘Carstruction Conbracts’, msafar as the Group
Carnes oul construc o contracts in s specialist Farthworks busiress and -egiesen:s a key area of judgement. Management must assess the
serfarmance obl-3atiors uncer each contract ard the point at whick thase ob-gat'ons hase seen fulbd’es, al ocating the transaction pnce as nevessan 10
each obloaticn The eslimates and judgements which management Must carry oul Lo assess Lhe total expected costs on a conlract rema nnecessary
under IFRS 15 The Groap has contrel and rev evs procedures 0 place to monitor and eva uale, regularly, the est mates beina made o ensure that they are
consistent and agprocrale This mcluddes reviewing the ndependent certificat-on of t1e value of work dore, the progress of wor < agamst cortracted
umescales ard the Costs incurred against plan, In part cular, managemesnl makes jucgements on the expeced recoverability of vaiue recordea im respec!
of perforrarcs oblinatizns which have been Zompleled but nol yet a-preed with the custumer asd onthe kelihood ef the enlitlernent to any variable
consideration. Caifferences ansing un the whmate comp etion of the contracl and an, Lnforeseen changes o events as the contract progresses may resdit
i matenal changes ‘o expecled financal outcores Constzuchior contact révenus in the year erded 31 May 2620 way £15.7m (2019 £576m), There 1s
deermed o be roimpact o7 Lovid-12n ration tothe recogniion of constivctiun contracl .evenue as o'l contracls Pad completed on site prior (o tae
impact ul the pardernic

b} Mining Production and Profitability

Thie Group Has a surface niming busiiess olthough it ceases to operate atter the erd ot the finanaal year Lstimates of raine life and vroducnion fevels,
ancd the profitability of fufure praduction T h'ch im the medivim-ternt continues to be partly dependoent un furere prces for coali ere induded ir Group
forecasts These forecasts dre used in the impairmant assessenent of mining assets. nd uding guodwill, Esamates of rrine e and production levels also
forme the basis of depreaation of Captalisec min ng wosts. The carbyang vahae of the miling assuls as ot 31 May 2026 5 £0 5 (2019 £3 3m). There has boen
no irmpact of Covig-19 gn the eslrmabticn of mine hfe and production evels as the Grouts bas ceased minnyg in fuly 2020 and activizies were not curtailed
by Conid 19

Sl
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Notes continued
(forming part of the financial statements)

1 Accounting Policies =~
Accounting Estimates involving Judgements coninusd
¢} Restoration Costs

I~ accordance with A5 37 Frosisions, Jo
juzdnerents have lo o made as 1o the -quant I zation ol such

er: Asgels’ the Beard mases provismns forlab hes Cbich esst oot shere

oblbgavens o s resloraticr The restoiaiion provisiars w0 g s Culin ote 28 ae baez ontoe
orztior Restoralion provs acs are measured 2t 102 expecled . Hoture cash fows, discounied
soresactvaue apalving anapprernale o -ate. Sig 1T et juanerrents and estinigtes are mvohed n F-:--“u Jane
s 37 ount 300 et o e 33300 nad zash lNavss Such expetiatiors ar2 based or exst rg plarnng ~2guirements and mana:
deve anmant parswlich may e g e e s oonstucte e ciblgation. The carry ng vilue ol resicration pro 1siors al 31 ki,

The Group s suriace minime 2000 Hes Jre v se !
o current aolation for the 2oat of fu*

d) Redundancy Provision

Fol coanad Lhe annuuneerier! W Jedse M, Menggemert Nas rrade a grovis onn respect of possbile redunaancy costs for affected emoluvess Tm
va e o tre neduncancy oroy sonat 31 gy S0 £ Imy Intbe priory e lnem wras 4 redundancy pronaston of 81 7m0 mvr2lat o 1o possils's reauna
Toliows g the amsuncerient that British Steel Lirrited Pad gore iito an insolvency process Folle i the acgaisit.on of Briush sleel by Jingve Grouy
March 2020 the unused podicn of ths N Nds LBen e eas e

e) Contract Provision

Thwe Groap has made provis Srs against contrae Tassets and petental contraet labait.os waic heguene judgeeents o e mede eguerding recovaralee
SOLETS dn reasurably possible costs v ch miay be incarred The aatures of these iterns are such that there timing atd cugiun s uncertam and »o the
Directors have nadde udgements suoon the fact as tiey are koo A at the date of thiy ronart The aews Pas boeen tasen that all ufthese tens (ol
patersia v ool vattne the next 12 morths and saal of the wromsion has boer Cass®ez 2y current. The Cary ng v e of conttect pros 5 ans at 31 May
20200 A B 2010 £300 )

Ut

&

f) Net Realisable Value of Coal Inventory

Ivertory s carmned 20 the lower uf Lout and rea able value srurnng the net reaisaly o value of the coal e
whichinclude reference toproval ng market condit ons for different syoes of coal and contrectual arandaements Fursorme typos of coal glubiel rriarkes
indices can be used 3s 1 0rexy for net cealsable value ndeternining the auzntum of coal in sentory ivdaement s accled 1n the W of dersity fastars
which are unhsed 1o estimate hese much ¢oal is prosersn aiccatan, Tacse factars ars basom on managarmont’s oxpinenee o th s arca and are apphed

cansistently The totar camrying valuc at caabmventory 1 £363 4000 0009 £29686 000

Cregdites S judygement

g) Post Retirement Employee Benefits

The Glcap asataras tao fapdad d=fined benenit schemes and anantundec concessionary bel soheme Iddeoerdent actuar 25 calulare tm{:mup"
asset liability, i respest of the detined benett soneres The actuaries make assumpiors as to discount rates sal iy 2acalations, netinteest an schem
assetsAabilimos futuse pers crncoases martal Ty rates acohcasie to members and faturs gates of 'niahon These assamptors are mads uredaer HW‘
Berareds direcien. The Board determ nies the aporoptiateness ~F migse assar-iptars by beschmarks =g ther aga nst those ased by atber sonemes anes ay
raking adyvice Fom the mdependent aclaacss If te actual expenence of the scnarmes s aieient from the assumctions wied then the version asset,”
liabi-ity may & -ter frarm that shown nthese brencie statements WMot tarmation s given e Note 26 fathese imancial staterments The impact ot the
equalicannn ot Guaranteed kisim, =y Fensicns 13s been assessad to be neguaiiy = The deticit of the detned benet't schemes e she balance sheet ar

ST May 202008 L3R 12005 L4 g

h) Measurement of the Recoverable Amounts of Cash-Generating Units (*CGUs") Containing Geodwill, Property Assets and Parent Company
Intra-Group Balances

naccordance wil 1A% 25 e parmert of Asels' e Beard identifies appropriate (OUs and the allocstion of acadwait 1o thase units ihe assessrment
al imEalrment imvares assumations on the estmated Tulure oparating casy Tlows from These TGUs, the ¢ scount rale applied nhe calculaions and
the corrpansor o the cash f ows 1o the ca"\,ﬂr*q vitue of the gonow 11 hese g-e key areas of juangerzr ara include s gnificant account ng estimates
Management bas assessed the sensil vily of carnving arounts of Colls conta'rirg gocaval 1o reasona b\v sossible changes n ke anumptions. Maore
‘nfcrmation an the assumnplons used ard the sers bvities app =d 47 sat outin Rote lo to tmess Snanca’ slalements Treeold property assels, ncluding
nvestment propert o3 anc prope: tes heid for develapment and resale ara r=corded at tne lovier of cost ana el reatseb @ L elue Tra camving value is
assessed on the basis of the suateagy for each assel and 1me expected nel proceeds 677dng with relerence 1o est mated market va ue where relevanl, An
assessmenrt 15 made reqarding the recoveras il of nitra Group batances or a reaular basis This assessmerincludes, but s rotresincred 1o, a revievs of
net assets and fuiure tredirg eoporturities within sazh Jroup business Thaia have been poirparments denhified as a result of Cov d-13

Accounting Judgements

i} Discontinued Operations

I accordance with [FRS 5 *Nor-current assets ~eld for sale ard dscontinued op2rations | a non current asset ar a aroup of ¢ssels contaminag a non-current
assel (3 disposal oupt is dassified as held for sale if its cairying amount wil e recozerad orinaical v 1rroagh sa'a rather than through continuamg use, 1015
avallacle for mrediale m\e a~d sale s higny prebable within one vear On ntal classifiicaton as helit for sale non corrent assels and dsposal aroups are
rreasured at e lower of preigus cary g er sl ard fairvalue less costs o sel watn ary ad,ustments take~ e profic or loss, this reoresents an ares ¢
judgement. The same apphies to gains and 1osses on subsequent re-medsarement allnoua gains are not recognised inexcess of any cumulative imoairment
I3 Any irpaarient lass o g aisposal grous firstis allozaled 10 goodil | ard then to rema mr\q assels and liabiites on pro cata basis, eacept gt nu fuss s
al ucaled o inventores finarca’ assets daferred tax assels, empluves benefit assets and investment property, which conlinue to oe megsures in accordance
vtk te Groun's accounting solicies Intamgble assets ard property, plart and PQLHL."TWI"' vnce dassifed as held for sae ¢ dishibution are nol amertised or
Jeprecated I accordance with IFRS 5 e above pulioyis effective from the starl of the accounting per od nwhich the operator meets the ciiena to be
dass frecz as Peld for sale & d scontiruad operal unis a comporent o the Grous's business thal represents @ separate mawsr hre ulbusiness or gecgraphica
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rAsposan of oo et sale o sasubsday ecquirzd eaclusite vwatn aview e resge T asaficeon as a cisoons
distasa orwher e -.jpwera.\:wn M2ty iherlena in e asalied as bhals for sale, 1 earier When an cperetion s assfed as a
Mparalwe Incorre Siatement s restared as fthe soeat o hay beer dacantingad o tre statt of the comparatae pericd,

Area of operat 29s ha
CREeratinn DCIu7s
discontinued opara

j) Treatment of the Jointly controlled entity

Manaenent have cors dered (releve of controi o eath of Ine Jrouc's mﬂwldadl LomlVeriure arrandemen's and are salshiec that the Jroup < net
hare control, @it :w:)urv.n s nabts or ol e arrumstances, of any of lhewe arangements, fovsar Reaeneration Himied s 3 Jointventuro ceinesn e
Credpanc a lend arly Tre purpose ¢ s, oinl s 2nture 435 10 enable the Group 5 aress o an op2 cast caal mire i South wales - e (essed T
coeate i MG ars isstorat on cark sonaong e Grove s entted to 329 of the prefits Tom the creration e strategic buz ness decisicns of the
tre 32 ta-on by bath tne Jraue and the tied party ecually 1hs s reflecied ivthe equal reprasentation or the B2ard of each wvest ng oarty
ana the o vnarslip o7 eut nr nghits s spiit 56 59 between poth nyes

Hargreaves Servas Turcpe Limiled 1 5717 corsanidated enlit, s a matena’ jont entuce to the Sroup HETL owrs 120% of | largrea -es Ra . Matenas
Services G (F Pavbichis 4 <ey suppl =0 of speaiatst ray m1ienas w Mo Luropear custumens e the stecl foundry smmielting, feroa oy sugear,
lrnestene, insulation, refactery, anc ceram.cindustr @5 113045 Ras wondvade exgertise in eve malenial soaronyg, port suerabians ang logist 23 management,
This combir=d wall the Group's sxperise n producton ousrations, malenal hanclirg, storage operabions and legistos. markeling ard echrca' supp ot
creas an dea platfarm for HRM: 1o compet= 19 the su uu\v o' bulk carson producls in Curape The Group s enti'ed w 86% of the prolts ol HRMS,
howes e the Grouu doss el exem cortro over the Bus ness The Group folds 397 ot the votimg rghs in HEEL with the remain Jee baing beld by the
HRbs managemen: lean Cae of the four Direcors b apporred ov the Groun The Greap does not haeve the pover Ly charae thoese arrangermon s A
charerolder agreement 's = place Lo pravide the Group w T safeguards desigrad to protedd ils iavestimery, howes e the ko strategic decizons 2" eclrg
the operation arnd s resalts are rot taker by the Group 1 the event ufd o spute Betwest the Groap and T oseration whech could not be resclvod, the
operation woudld 90 subec Ut an orderh wind Jown WAlist te voting rabts demonstrate sianitcartinflucrce, the Grean does not control the
opaoraton and terefore the Boerd accounts for the meestment as a jont vt“ntuh,'

O 10 December 201 HRIS acguired 2402 of DK Recyclira cnd Boncisen atebd UB<T o Ok Ha dirgs GratH The acgquisitdon cost was 01 By riue
of its sharchulder agieenrent b HRMS. the Group b offec tuely enbitled to 81 6% of the profits of D4 roweever the Grous does not exert contras cver
that business

Measurement Convention
The financia staternents aw presared on the Pistancal cost 015 except that derivative firancal instramrants and financial mstruments classified as fais
va ue tarsugh the Stateent o Frofit and Loss or as availab o for sa e are stated at taer far value

Impact of Cavid-19
The Group has rot seena
expectad salas ot lard The Group contides @ mon o
15 Aetaled anove

mfram mpacs on s raching ana rslts tor the year aaded 30 May 20920 a5 1 resalt of Covid 19 other tnar the delay to cerram
she sittatier closely. The inpac ¢ :‘.tt Tavid 12 on the account ng estimates ard wdgenierss made

Going Concern

Tre Graup's busiress act vities togetmer with the facioss ket to atfect i1« future developrmient performance and pasiton a2 set cur nthe Operating
Review 112 financial posinien of the Groupoits cash flows hos dity position and borrowing taciities are descnred i the binandial Keview 'naddition,
Note 3o the inancial statements g udes the Grouns ougestves polcec and procescos for managing its capita., s Haarcal nsh managenert
ohject yes: details of its financia insiruments and [ecging activities; ard ity esoosure o cradit nsh and hewd iy s<.

1me Group has rmatenal assels and inanaa esourdes at s dispasal toaether vath robust ssicomanagemier: and capilal allocation processes. The Group s
exsting barkers have prosided an imbial f45m conumidled faciy unll 31 Wy 20210 The facil Ly steps down a' certan poiris over the yeat 0 ale
gorous procass of revievang cash How forecasts and testing for a range of ’halleruwng downside sensitvaties has beer undertaken ing u(‘rr\g 355053

severe ver plausiole Impacts of Covid 19 Oniy remedies to These aowrsides which are entirely wathin the Graug's contol have been assumed Lo be

achizvalzle miligatians 15 those sensitaclies. At ell imes the Group's barking coverarts have remained inlact under Lhis stress testing procass,

Tre siructare of this fac Ty, whichis based or simi ar asset based lerding ornaples 35 158 preascessorn, s nol considered (o be aporoniaie in e lorg e
33 the Croup’s businesss modet developy away from coal poduction to a Groug wihich focusses more on aading, serv'ces and property deve oproent
During the next tew months, we vl be workir with lenders Lo pat @ lonaer tenm faztity i place which witl (it betler with Hargreawes” evol-ni business
readel The Board s conldent that suitable new fazlit es will ce secuiied Lo replace Lhe ne x Tacrily betore it expires, Theretore, and after makir 1 aoprepnaie
enguines ncuding evewing budgets and strateqc nlans, the Direltors have a -2asonable expeclalion tral the Company and the Group have adecuale
1esources 1 contiriue 'n operational ex’sience for the loresaeabsle fulur2, Accordingly. the Board continues Lo adopl the going concern basis in preparing
the Annual Report and Accounts,

The finangial stalements verg approved oy the 2oard o Direclors 00 28 July 2020,

Basis of Consolidation

Subsidiaries

SuDs digres are ant ties contreled by the Group The Groap Jortrn < an ontity wher it expesed te o Ras nghts focs anglle retums fror s mvolvermient
with the entity and has the aaility to affect those retures through ity power over the entity Inassessing contral, the Group takes into consideration
potential voury 1 ghts that are curont y exerdsoble Thc auaulizition daw s the date an which controtis transforaed to the acguirer The hnarcisl
staterments of subsidiarices a2 incduaed in the consoldated fimancal statements from the date that control commenues until tne date that contron ceases
Losses appluable o the ron-contrabing interests in a subsichary are aliocated o the non contralling irterosts even if domg so causes the ner-contreling
interests to have a doficit balance
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Notes continued
{forming part of the financial statements)

1 Accounting Policies d
Basis of Canselidation continued

Change in Subsidiary Ownership and Loss of Control

Changss e e Groeun s interesl ndsehsid anvthal do natressl ind loss o control are aceosurted for as eqaty transast 2ns v
of @ subsitiary the assets anc habil L es are cerecogrised along wth am reletes non-cortsibng inlorast anc other comzonents of 2guts. Any result
aain o fnss srecngmised ropnftor loss Any mterest setaired n the fonmer subsadiay s mzasired at farvalus cuhen conbrai g os

rethe G oun ios2s Zontrsl

1]

&

Application of the Equity Methed to Joint Ventures

lonmt vantures are accousited or a3 ng the eguity irelned weuy arcounted rvestees) :rd are nitialiy rerogrissd & cost or farva ue wher &
trzafar value 3 acgusiton “he Group s evesirient noludes goadail izentfed 2 acquiston, rel of any accumulated impa rmeant 1s S consaldated
arutdl statements includs the Groug's snarz of the total vemaoreaencve nooeme and 2Juiny Mov=ment; of eguly acccuned im esess, from tne dats
that siprwhizant ifluence o7 jzint Zont+ol commenses unt |2 -e date trat sigrif cant i~fluence or jont cotiol ceases Yhar tne Group's share of oises
eaceedy il irterast 1 an egquity accounted myvesize, the Grouo's zarrang arrount s reduced 1o fnil and seconn.ion of fo<ther losses is aisconrlruad
except 10 11e 2xent that the Croup has ourred leqal or consiuctve obligsbons o maae paymerts on behalf of as meestee,

e

Transactiens Eliminated on Consalidation

Atre-Groug batances and transachiors, and any urrealised INcoeme and expenses ansira from intra-Group rransactions, a2 ehmirales Unreal sed gains
ansag o fransactions witn ecuity-accounted investees aic e nninater against the mvestment to the extent of tre Group’s interostin the investee
Jrreabsed losses are camrinated N sdrme way as uncalsed gains, but cely t the extent Lhat there is no evidence ol imeparment

Parent Company Financial Statements
rothwe Parent Compary lirancia staterrerts aihisvestiments nosabsdiares and jomt vontures ane carmed at cost los s miparront

Foreign Currency

Transactions i foreign carreraes are translated to the respoctve functisnal currence, of Group enties at the foreign exchanyge rate rufing st the dete
thoe frarsacnion. Monetary assets and navilitios dencrinated nfore’'gn currenaies at the balance sheot dete are retans'ated to the funononal currery
the faroign eagbange rate rd g at that dato Non-monetary assets and iakites that are ineasueed ntenns of histencal costin g forcign currenyy are
translatos usind the cackaryge rate at the dase of the transaction. Forcign eachanae Jdifferonces arising on traeslasion are ecognised e tne irceime
Staterment oxcept for differences arsing on guaa ifying Cashilow hedges which are recogrised drectly in other comprehensive imcome.

The assets and | abilitios ot foroign operaticns are transtated te Pounds Storhng, the Greup's presentational curreingy at the exchanae rates ruling at the
balance sheet dare The sevenues and oxpenses of foreigr ooerafions are translated at rates approximating to the toreian exchange rates rulng at the dates
SH i transacions. B hange dittererces ansimg tram this translatzn of larsian aperaticns are oportad as ar rem of othor comprehensis e income and
accurnulated 1 the translation tesenve or non corrraling interest, as the case may be VWhen a farean operstion s disposed of, suca that contre o't
contrel nes grincant influence is (oSt the ent’ -2 acrumu ated arount in the trarslation i2se vl net of amaunts previcish attnbuted Lo nor control rg
mter2sts, 15 w0 assified ty prehit o loss as part of the gain oc loss on dispasal Whar the Gioup dispases of anly part of tsinterest in a subasidiory that includes
aferegn operation v e still retaiino conten he relevant propartion of the accumuiated amount s eattributed to non coanollieg inwreste,

Classification of Financial Instruments Issued by the Group

Fanca rsiumerts issued by the Grsup are trested as equity o2 “ormra tart of srarenelders fundsy only t the extent that tey, meet the following

tyyn sorelitiors
taey irclude no contracrual enl ganens upor the Groap o deliver cask ar of~e financial assets o to exchange financial assets o iracca lab ties
withoanotner paty Lnaer corditions that are patentially unfascarablo to the G-our; and

- whers (e mshiurentwilor may ke settled in e Jompany's own enuily mshivimeels s edrer a non-denvanive that includes ne obhigaticn o
dehver a vanable number af the Compary's ownequiny nstramer:s or is a devative that wall pe setlled by the Comsany s exchanging a * xed amrount
of cask ar other frrancial assets for a fixed nurher of its cwn equity instruments

To the exlent that this dafnil‘en s not met. tne proceeds of 1ssue are classified a3 a inarcial habibiy. Where the mslrument so class fiad tases the legal
form of the Comrpany s own shareg, the amounts presentad i these fnanc al starements (21 called up share capital ana share gremim acoount exclude
amoLnts inelalion 1o those shaes.

Where a financial nsbament thal contains bath equity and firancal Fabilty corponenis exists these companents are sepaiated and accounted for
ndividua'y Lnder the above policy The finance cost on the financial liability compaonent 's correspendingly higher aver the Lfe o the irstrument.

cated vt finanoal instruments

SiMance paynients assocated wih firancial Lashbies dre gea't wvath as parl of (rance experses. Fnarce payments ass:
that dre ¢iass fusd in eguity are drcaeads and aqe recorded diectly i eguity.

Financial Instruments

Financial Assets

Financial assety dlassifiod as loans ard receivaotes” unduer [AS 35 (bena trace ana other receivables and armounts due frem: undertakangs mwhich the
Group bes o participating intorest) continae fo be classfod aithin the amort sed cost” Catecory according to [FRS 9.

The Groap < assifies Fnanaal assets under the folloveng -neasurermoent cz
s Measared dt amortsed cost ihon denvaties financlal 3ssets),
+ Moasured subseguentsy at fair value through either orofit orlos, or comprehensive incams

EONeEs,
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Non-derivative Financial Assets

Hor-cerzative irars alassers nalude ade and ame vanles 3nd cortract assais 2

sigritcant fnancirg elerent aad as such, exo Aeredi loses e neasurec urcer FRS D Gsng the g
ooy aanar led afet e ey to be recogris=d apnn tne reaal iecaaritiee of tneg asset

stz 3 ron-derpal e Tndaroial asset abts far valiz wus PansaclUom costs that are grecty attr btz cihe

2 Oroup sabsequentiy messures trade and olner rezervah ez ard contradt recen agles at amcrtised cost

Alin it recoanilion, the Groan me

azgusiner of tee frang 2t asset,

Derivative Financiat Instruments
Tne Groap dses fonard forege currenoy Zonmtracs 1o menane its excnsnde rate sk, fhe Grouo a sc ases der sative saie ana purchese corranis o
~tigale the meaof Tuctaat na coa and fuel prices ard sxchange rate ns~

e 3t ealn reportoag dale and cnanaes

Derteatice fieaecal o ents dre eogn e nita v al T sdlue and are subsequently reracasared to far v a
thorenr are accuuntad foras wisened as follo s,

Cash Flow Hedges

wre 3 deri.g

Hos b

sncial iestreer T iy dosianated as & heoge of the vartazoty i Jash boves of 3 bognly probatle farel st ramsacton for o cample,
PLCTCSE ety 005, sobes aond purchases derommated i foreiga curency, sa e and porenase of cammiodtest chanaes inthe fa™ calue o tne durlvat
Aedamg 1nstrurient Jdesignatedd asa cash o hedae are recognec Jiuoctly i e redenag seree to the o rhat thie heage s effec e Arrounets
detened i eguity ame recoarned 0t Zonsotidated Staterrent of Cargreeaiare ncame sber the baedge dime e affoc proftor uss To the eciert
that the hecge bs ineffect ve, changes 1 falr value 3w recognisec immmediately M profit or less

Crevicebices designeted as nedyang instruments are acceuntec fooin e sata the neiure of the hedoma anangement e cataess are mteaded t oe

h ghly effectiee in mrigatie g the above rsks, and nedge accountng 15 adaptedvbere the recuired hedae decuracrsstion s in place ard the rele:ant
teaf aritena are et Changes in the b va we of any derivative instrareerts that do not guaalfs, forheo ae account g are recogn'sed immr cdiately e the
Ircame Statenont a5 part of [nanang costs 7re aroup cortinues to 3ol 1AS 38 Ter the purposss of hedge accounting as cermitted under 'FRS &

=

Non-Financial Assets

The carrying amannis o 1o Srouns non fnancial assets, other than nventanes and defered 1oy aseers aogoviewod ot eact halanee shoat date o
determime whether thes i any indication animpa‘rment, fary sachna cat on 2xasts the asse; s recoverinie aonnt i esimaed Anmparrment cis
recegrised scherever the carmyma amount of 21 asset o ts COL eaceedsms estimated recoveahle amount, Imparcient 9s5es are recagtised in the
Inzame Statemert [mparment 'nsses recognised in resaect of CGLUs 3re allorated first to reduce the carang amount of any goocwill al'ecated o CGLs
and then e reauce the carying armaoent o7 the otner asiets inthe une onag ta basis. A CCH s tre amalest identil anle group nf assets that geretates
cash niflowves shat ae largely indenendent of e cash inHrws trony other assers o1 grosps of assets

Intra-Group Financial Instruments

Vhere the Corrpany enters into firaraial guarantee contiacts 1o g nantes the inaebtecnass of cther companieswatinm ts Sroup. the Company
corsicders these o be heur3nca anangemeans and accour:s st tham as such [ ithis resped s the Company raars tne Quaranles carthasl 45 a cantingent
liaoubty urtil such ume as it becomas grocacls that the Comzany wil be -equired to make a paymeant uncer the guarantes,

Property, Plant and Equipment
Froperty. plant ard equipmentis stated at cost less accumclaied depreciat or anc mparmenl csses Whers panls of an tem of property, plert ar d
eq.p nent have cifterent useiul 2conomic lives, tney are >of for as sepaiate items of srocorty, prart and equipent.

A deslopmert wosis assaad@d with the Graups sarface rmin g ooerat-ons are depreciataa or a tonnage extractad basis ower the est mated
producuon ife of the sile,

the astimated ueefal ecoromie Pees of 2ach part of an iter of property,
2 as hu'lows,

Depreciat on s charged 10 the lnceme Stateven
plar: ard eguinmient Frechold ard is nuot depre

wna straht-l e bHases o
Ciated, Depreciat’un ra

Frecheld sandings e to At L g
Leaschold mproverments 5% A

Motor vebicles ana plant 10% to e 2o
Furpiture and cguipment - 250 [,
Fietores and fishings - 15 A,

Assets in the colmse of Construction are not deprediatea unbl! they are brooght inns use

Doprecauen of naht-af-use as

s hased on the same categonsation as above

Mining Assets

Sartace mme deyelopmreet - ungzs st coal prodochon.

Stipp ng activity assat - units o Zoal productor fom the spacific nox cut towhich the assecated stipning asset relates
Nineral resaryes - units nf coal arodactior.

Depreaznon methads usetur lves and iesidual va'ues are ievinwed at each balance sneet dare Daprecianian on assets in the course of constiuction
Zommances when rre assats are available tar wse
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Notes continued
{forming part of the financial statements)

1 Accounting Policies
Mining Assets corinue
Surface Mine Development Asset
asisncarred i prepar ng ard deselop ng sik
rAing assety” Surface me- Cpraeat cosls pr salv comprse
< e Zosts assar atea #ith achev'ng tme necessars o anming permssor and consents, IIC”T’&‘) and perrwis required to operate the ste
- dnng, puepicg, gedogs and MINg 0eign <oy and
- ste developrrent and nifrastrusLare cosls,

sarface mire de e Wpr“amt coats” ana are capatahsed vothie praserty, piae ard

e
sguIgimert ¢s part of

Th s aseet 5 amartised (o the stalamnan of cor-preneasse poume on g uees of cradacton reethod. Predust onds ceemed to commisn
Lo o tna Nirst crecuction bac ot beg ns,

Ircame from inr dental czal that s 2xtractad dorn g the devetoement phase s nluzed vathie the corsalidsted stalement ol compraterse incone

loinerwb the assudiated cielt costs

Stripping Asset
Dunng the ool
SrJEr O QA dCCess OF IMEAC V0 acCess 16 od Jepeats, to the axresr that future ocomamic
e i rmrumd Lan bg nj -utn‘m 1'\_1 COLT I IuU‘ reasilred. Tm ‘rlppm‘ auty \tw KD

o phase a ner currest Sinppeg act L ity Asset s recagrised wath n Rining dssets” to Capitelise costy of reriaving veorburden in

benef s e probable, the cepesit of ozl towhich acoess has
Hlth\yw““ : '-’d 1t\_ ‘,T dhict s, Jl’,‘;L" uf-nt\, Cario Ot or
Tifid

\

s me r wad > P dLLE’,\:If leasa r@;t.\! o' tne 'ivco\ a:‘:OLIdT"d >tr|p uu cwtlu,v

Mineral Reserves
Conty assoulate wath the aoguisiion of 'ng sosorves soll 3 c0at are retered to ds rneral rescryes” acd Je captalisod w thin property, plant and
OO RIMeT s part of AMinmag assets' Ty asset s arortiea 13 the stateraent of compretiens ve meornme an g units of predus ton reethod

Lease accounting policy

P Grolp has relied apon the exomptics Lunder 17RS 1610 exclude the anpact of [ow-value lenses and leases fat are short-term in raturc wdef red as
aareswath 3 term of 12 menrs or lessi Costs or these cases ars recognised o0 e stra ghtine Basis as an coergting expense wathin the noome staterment
Al otheriedses aim accounted for in accordance with th's icy

Tae Group has varous lease arrangemerts for propertss (e g otfice buddings and storage tacities), vehicles, and other equipment includ ng plant ard
achirery At theinceprion of & e2se cartract the Sroap assesies whether the cantracT convey s the nght to contre [ tne Lse of andeatified asset for a
cerkan peand of tne and whether o ebtains substantially a1 tha economie benetire fiom the use of t1at asset, in exchanae far Zonsideration (a0 Geonp
enenises A lease labhity 2nd a corresoonding nust of tss assat vath respect e 2ll sach ledse ananganrents nwhich itis a lessee.

Anght-nfuse asset s caoiralised on the balance shoat ar cost wnich comprises e present value ot futu e lease pavrrents d—'rﬂu mined atthe Imep‘ior\
ofthe lease ad Lsted for any lease cavments miasde ol o Belore the commencereni aate, tluc any init al direct costs moured e additen e an estima'e
oosls o remuave of -estore the ur.deHV||‘g assel Whers a lease mice~tiee s recerable, the amountis offset against the ri; m—ol—use assel azinception,
Aight-otLse assels are depreciatert usirg the shia gnbklne method over the sherter of the est mated Me ol the assel o be ease erm and are assessa:
I\aL.\_bfd ance with IAS 30 Tmpairment of Assets’ to delermir e whelher the assolis impared and Lo azcount farany |

ne lease lianilty s ritially magsurad al the sresecl valu2 of lease payments as oulhined above and 15 subseguently increasec by the interest cost on the
easohiacibly end dec eased by lease cavments made. | 2ase payrrents comoense fixed wase -enlal pay menls onlv wath the exceptior of proparly, weh ch
aiso nclades the associated fixed service charge. | ease liabililies era ¢ assified cetweeen curer: and non-cure~t on the balance sheet.

Tne key estimate appled by macanarment re ates to tae assessment of the incrermenta barrovang rate adopied by the Croup to discoun: the futule lease
entals to present value in order to mreasare the leate lial 1t as Thig welnghted average rate applicd by the Sroup at ransition was 3 7,

Sub leases

If an undes lyng assetis re-leased by the Cumpary 10 3 Pand parly and the Compary retans the onmary obliaabion under the odging! lease, the transachon
s deemed 1o be a sublease The Company continees Lo accoun: for the onginal lease ithe heau -case: as a lessee and accounts fur the subiluase a5 2 lessar
antermediale essor] Wiker the head leass 5.3 310 =ter Lease, the sb ease s classified a5 an operating vase Othoraise, the subcase s classified using
the classdicat or criteria dpplcable to Lessor Accounama in IFRS 19 oy referonce o the daht-o™use avsetin the mead lease fand not the Lnderyirg asset
Ot hroad egse

Arteelansifieation lossor aceounting mappled to tne sublease,

Wiiere the Gicap ala acts and substantizily sl the gk and revserds of awncish p have passed to the lessee, the taoup derecognises the relatod
eguipment and ecogses o teceroable for the mirimir lease payments d sceunted a0 d rate s h ch reflects a constart perodic rate oF eturn ower te
life of tre legwe

UES0T

Investment Property

Irvestment pronerties are propertios abich are hele o thor to carn rortal income, or tor cap'tal apReec ation, or 1or boath. Investment propeeies ase stated
at cost loss imparrment. Investment sropertios are not remeasured e rair value at cach reporting date, hawever g reviewy o imaarmertis carricd out at
each reporting date, giving consderation ta the fa 1 value of e proporty. Animpairment s recognised when the fa rvalue of the preoerty s lower than
the heosvalue Land s not dapriciaed

Al rwvestment prapa hies wethin the Groap corent'y @ ate 1o Land
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Investments
Irsasimerts o g nnveniures acd sunsidhancs are carmed at costiess mpa.rratintre Parent Compan, actounts,

Business Combinations

Sihyec to e rans igral relel niFRS 1 a l tusimess comi maticns are accouni=d (o o aoplyi~g 12 purchiase metnod. Good
of busmesses and represents the d flarence betueen the cost af [ne accusition and the fair va'uz of Lheidentilabie gsels, iabilities and contin
acquired Ident fizble intangibles are t “ic can be sold sepaately oowihich arse "o -eqa sighisizgardiess of vhether those na

it anses from the acguis:t
~t habyh

soarable

Acquisitions on or After 1 June 2010
For acamsitions or o after 1 June 2070, the Groap reeasures gooduw Il 2t the acguist on cate as
- fen value o the fons deration tansfarac, plus
12 rzcoarsed amounl of eny noe conlralingg interestsar the azquiises: plos
» e far value 07 11e existing equ by ntarest im Lne acqures:, (953
{2 net recogriseud amount generally faicvaue of the identt able assets acquirec and habil tes assarned

Yyhen the exeoss 15 negathve, 3 Gardain purchase ga o recognesec immrediatoly s prof t o loss, Costs selated o the awgarat on sther than those

asaaated With the ssue of debst o equity secunties, are oxpenscd as incurred

Any went ngent consideration payable s ecogised ot fair vaiue 3 the acquisition datss if e contingent conakderanion s dassified as cquity it s not
renedsaced, and sottlerrent s accountod furwithin equ ity Othore sesubseglent dhanges o the Sairvaloe of the cont ngent consideration aro reccgnised
i profit o loss

Crothe acainstionr ol a bus ness, fairva ues are attributed to theodertifiaizle assets, 1 abditios and contimoent habilities acquired, refleoting worditions at the
date of acguisition Ad;ustnents te far values includs those rmade o brag accounting pohices iote ine witn thase of the Group, Provisiona fair values are
firabised with n 12 manths of tae busiaess combination date and, where siandicent ane adjusted Ly restaterment of the comparative penod nwhich tha
AcquIsien eccured

Oz transachion ov transaction bass, the Group elects to measure non cortroling mterests waich hawve hotn prosent owsnershup interests ard a5 ontitied
™ a proportionate share of net assats of the acauiree in the event of auraanan, effer at ts tar valoe o atitss propornonate interest i the recognised
Fmount of thedensitiable nat ascats of the acquiree at toe acqusiton date, All other nar controlling intesests are measered at their far valae at the
acrpasitior date

Acquisitions Between 1 June 2006 and 1 June 2010

Goortwil Asing an acauis tiens that have accurred berv.een 1 Jane 20068 and © lure 201015 capiralised and s suhbyact foimpairment review, both
anely and waen there aie irdications the carrving value may nat be recaveranle Negative goodwil! arising ¢n ar acquistor 15 recognizect immeadiatoly
i pioiitor loss.

Acquisitions Prior to 1 June 2006 {Date of Transiticn to IFRSs)
Soodvall ar'sing on accuis .ons prior w0 1 Jure J0UE was capitahsed and amortised under UK GAAT This qoadwill is carned at the UK GAAP carrving value
at the date of transit on 12 adoptec RS and 15 subect 1o mpairrent revierws &y deso sed above

Acquisitions and Disposals of Non-Controlling Interests

Acquisitions and d-sposals of non-cartrollng interests tha: do nol resu’l i a zhange of conbol are accounted for as transactions witl ownersin their
Zapacity as cwners ard therefeie no gocdwillis recognised as a resull of such rarsectons The adpstments o non contioling interests are based on a
proporlenale arrcunt of tne net assets of the subsidiary. Any difterence betwean the price paid of recerved and the amount by which nor-contrelling
nlerests are ad;usted 1s recognise drectiv in eguity and attrbuled to the owners of the Parert

Frion g t9e eduption of 1A% 272008), soodwiliwas racoynised un tne acquisition of non-comir.fing nlerests in a subssidiary which recresenied the
excess of the cost of tre add tionai investment over the carrving amount of the mlersst in b net assets acquiren at the date of the transaction.

Intangible Assets and Goodwill
Goodwili 1s stated at cost less 3y accmulated rnpaim et fosses, Goodadll s aflecated 12 CGUs anid s not amaortised bt s tested annualy forimpairment,
I respect of eguity acc ounted investees, e carymg amount of gecdwillis incladed i the carving armount of the investrent i the investee

Other nitangitle assets that are acguired by the Groug, which have Enite uscful econani es, are stated at cost less acournulated amortisation and
BLLUITU ated nIpaiment laysCy. Armartsation 15 recognised in profit end foss o 3 sTraight-The Desis wver 1he est rated usefin ives of intangibie assets
from the date that they are 3 /7slab e for use

Assets Held for Sale
The Gareup has class fied nor-current assets as held for sale f tne carnang vaive will be recovered prinaipally through sale rather than continuing wse, they
are avadable for immediate sale and the saic s highly probable within one yoar,

Oninitial classificanon as held 1o sa e assets are measured at the [ower of carryving amount and fair value less casts to sell, aith any adjustments taken ta
tha Income Statement in accordanse aith FRS 5 no reclassitic ations are made in pror penads
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Notes continued
{forming part of the financial statements)

1 Accounting Policies -~
Inventeries

ruertores 302 stated at the lower 2f Cosl ard net realisable salie Jostis sased on tne weighied average melkad ang ng wides expenciiure incurrend
racquinea the i ertones, prod OO, @000 COE At almer rosts i wing 1 g tnem to et exsting incat S 3nxconal anshork noprogiess
reludes ok 19 date on service contracts whete projec mi estanes heve not vel been reacned Where reresiar,, £roasons aie maae aé:! obsciete,
defestive o w0 Inear 1 entenas Sinished accos incudes tems of plant and rachnay ahice a as rad ng stock

i

T

Properties Heid for Developrnent and Resale

Procerties he d o de slopr-ent and esale are insloded vorhir ivemionas o tre Bays that the
nthe ordinary cour [b.JSHt;>, rathi2r than s oo linumeg Lse withie e Croun, e 4
o Tarther de elopment balore being =.a lakle for sz'e Froperues held lor de e opmand and g2 shomn i b2 fhancial staiements 3t tae loner o
2nd net rea satlevalie Costreoresenls the acquisil.or onze r'w'\ud“"; legal and otber pra‘essional costs asscasad with the aigusiion tagelner v
susseguent de eicprrent costs net of amounrts transfaired to cost of salzs. Net real sable value s 1he exsectzd net sa 25 proceads of the Je,e\up% property

ce recoversd ponapally throuoh saie
S ae o ave 1% o Iramediate sale and e | oo subjent

Cash and Cash Equivalents
Cash ard cash equiva erls compise cash balances ane call deposits Bark verdrafis that aie e
Greup’s wash rardgera=nt are inclaesd as o componen: shoand cash egurcalents for the curpose Lnly of

Ble cn deraid ard furr an ntegial part of the
tho Cask Flowy Staternenl

o

Trade and Other Payables
Trade and athes payabsies are =rterest boaring ang a o recognsed initally et fairvalue Subseguent toinitial recaaritior they 3re mies ared at
arnortised cost using the offectro imerestimethod

Interest-Bearing Borrowings
Interest-bearing boowirags are e
B ronings e stated At anmort se

aunsed imally at farvalde less attributabio trarsac tions costs Subsequent to initial rocognton, interost-bearny
Lost using the effecth e interest mcthed

Reversals of Impairment

Anmparment loss ir respert of gocoudlis not roversed v resnect of Stanr assets, ar impairmrent [oss s reverses when thereos anoindication that the

mparmers 1oss imay no onaos exist and thore has been 3 change n the 2stimates used to detormine the recoveranle emouant Animpairmert lossis

reveised ony to e e lent that the asset & carrying amaurt does not ex ord s carying amount that vooutd have been actermisd, netof deproc aton
20 Amortiaricn, T ng impairrent 1955 had peen ocoarised

Employee Benefits

Defined Benefit Pension Plans

Following the st sition of tatthy Colliery Limite-d an 2 Tebeuary 2007 the Group operates 4 caressionary fuel ietremer: bepefit scheme 'n adeunion
tollovang the acquisiton of Maltks Coliery, the Groun 5 2 memaer ct two pans on schemss croviding benef 15 sasen on fina rens onasle nay "h2
assets of the soaemes are heold separately from those of the Gioap.

The resrerent hereht seheme hatulties are ca culated by a qua hed acteary usng the projectedunit methad. The corcessionarn fuel retirement benelil
schemes are un‘undec retirement Renefits and as suck there a2 no assels i tro schemes The retirerent benatt cehoils are recognised in full the
rrevement rthe scheme naie s s split hetweon operating charges, ingnce itams and, 1 other comprehensiye hcome, remzasurement gans and osses

“ne defirec benelit persice schemes are funced ral rerrent henesl schemes Farsion schame assets are measured usira mackal values Panson scheme
labiities are measared usieg a projectad unit method and aiscounted at the current rate of relurn an g ~igh qualilty corporate band o equivalent term
a~d currercy tathe lability The peasion scheme surplus Lo the extert hat it s recoverab'ar cr deficilis recognised in “ull The maverrent in the schere
surplusidel 2115 spi between operat ng charges, irg~ce items and, 1n otber camrahiens ve 'ncome, remeasurement aars and losses

Defined Contribution Pension Plans

Tne Grodp sosraies & Group delined contnibution personal pension scheme, The assats of the scheme are held separately liom Lhose of the £ uroup in
an wrdepencenth administzred fond, The amcunl crarged anainst prof s reoiesents the contnbulions pavable to the scheme inrespect of the fina
seod Obligations for contricutors to acfined cortribution pension planx ar2 recoamised as an expense N the Incorre Statement as mcured.

Share-Based Payment Transactions

Tag Group suetates @ share optiun seneme for ceta’n errpluyecs The fa7 value o optiens (}rdr"L‘C Arecoansed a5 an ermoloyee expetsswth a
cortesueading Ircroase N agqu ty T fair s alue s meastred at erant dete and sproad over the perod dunng whick the employees becorne uncanditionaly
enbitled to the wotions. "he fair value of the options grented is measarsd usng dan optior vatuat.on maodel taking nte account the terms ana cordition,
dpan wree the cptions swere granted. The amourt recognised g an expense is adiustes to reflect the actug numoer of share options forabich twe
elated service and nonsrrarket vesting conditions are expected te be met, such that the amourt uftimatoly sinsed as ar expense 1s based on the
narrber of share cpoons that do not meet the related service 2na non-ieanet poeformance corditons at the vesting date

Vnere the Company Jrants share-besed paymert awards osenits aw shares to the emp oy oes of its subs’diaries it recaun ses, in s indricuel financial
statemnents, an increase in the cost of insestment m s subsidias 03 @qana ent o the eguity-settded S -based pavment charge toounned s
consuhidated firardial staterments saitn the correspondinag crodit benw recognised dirocTly i eguity,

Shares purchasea by the Group are deducted from retained earminags at the tetal consideration pa d or payable,

g2 Hargreaves Services plc
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Exceptional Items

Erzept onal e are def pad a
SININCANTE 1a” ey rejane senarate
con 2510 re vl ol as exrapinng’

ems 07 iIncare 4

erperdilere wouch ate malecal ana unuseal 1 rature @l wiich ar2 considenac 1 re 07 such
farz oftne Irw-:r:'n*: Statervent Ay fumuie moverrent ontemns g ausl, cassfied as exceptic

rﬁ

Revenue
Rewgnue s recognied when oot

cuer g prodactorser Te s ansferen 12 the Groups casiomern "ne valu2 altneuied (o revenue smmaued Lasedon
the congderal onspect ed rine contrect and excludes any arourts collecied on behall of wurd parties Inoroarsianies
defirad i tne corlia i e evenue 15 subyest o vaniatdly Waen ravenue s vatiante the Jreup esiirales (e ermounl o ideraton L be e
Fevenae sorly recogased to the exlent that 1115 Aigh s crobanle that a signicant reversal in a future pe‘ od cab ast o Vvhien an amendrant tq an
2x 51 Conract ansas, the Croug res ows the natuare of the rmradihizauan anctveharher or not it reflects a sepanale or revy performanie ob gatior o be
ER F“d orwneier s an areadmeant 1G ar 2xisting pedformearce oohgal an.

L

anu serices supphad o estarral custorsessn L re vtk tre folfilree st of conliactug verfurmance
abligations. & Ldirsctly attrbutan e expenses in re ol goucds suppied and services provided are tecognised in e Incomie Statzrent nthe penod
L which ey relaie The Group du=s not expect to baue ary contrans werz the penod betvier the franster of the promsed auods o services 1o tre
custumar ard paymenrn: by custonrer excoeds oo year Ay a conseyuence, the Grouo dues not adjustits transectic™ price for the ime varue of monzy

Mevena? is Medsoreo evCLd ng velte 2dded ax for guods

Tre Groap's ac tivibes cover avariety of disciohoes, therefore, dependng or the natare of the product or service delivered and the trrima of weben cantrel

is Gasand Orta the custormer the Groug A0 sooount ‘o revenae both over tme and ata pomt m i Whers coweane s mcasured uver time, the Groun
ses the input ricthod to measure progress of deliery

Sales of Plant, Coal, Coke and Other Mineral Sales

Seenue s recogn sed at a point in time wiher dedery of the product Bas been reade ana title has passed 1o tie customen A& narrber of minoral sales ar
SCH O g T2 Lontrac s, whoreny cuantit os ard prdiag are agresd weth custoners for a defined future penod, Revenue 7 recoansed snoindiadaal
sales at 3 point i treg when the conditons above have been met

Senerue s measured at the irvoiced price net of VAT and any discounts I, as a separate transaction, the Company has mlmbd IO A aerivative contract
3 hodge the sale price, any gains o7 losses on thar hedge instrermesn: are alsoinclidad 'norevenue at the same tme a3 the Pedaed transachicn s recorded
as 1evenue,

Services

Bevenue 1s recognised over fme as contac iy performance shliganons are full led A proportion af sa'es are subjestto long tenm contiacts, typically on
amost plus o similar basis fypically, these cortracts take tne foirm of @ confiving performdnce abliganinn. The revenue and profit on such contracts is
recagrised iand mvaiced) using the input methon of measiring prearess on completion of the performarse shiganon 2iofitis iecognises in ine with the
recogningr of revenue allorating costs to @ack separate performanae obigation as apprapriate Any :08sas on cortacts are iecogis=d1r ful immediate y

Construction Contract Revenue

Vher tne oulcome of indiidual contracts an be esimatec retiably, contract revenue and cosss are recagnsed as revenue ard exoenses resnect valy ovel
Hme by relerence 1o the lu fi ment of performarce b igaticors using the ivput method of 2stimal g progress of delivary at the reporling date. Costs ae
recognised Ay ncunted, and revenae s recognised uana the nput melhad Toe stage of campletion of a contract s assessed by relerence 1o omy i\nlmr' of
a phvsical proportion of the conliact wicrk, Revenue includes the bzl amount agieec i the contract plus any vanat ors in cortracterd vork to lhe extenl
that it 15 probat e that they will result in revenue ard can e meascred reliably. Revenue includes an assessmeat of am vanaocle consideral 2n which may
become eceizabie based upenrelavant parsamance measures Vanable consideration s 1-cluded Based on Hre expectea value or most thely amoant
cn v to the extent that s high v mobaale thal there will not be a s qgnificantreversal 1- the arcunt of cumulalive revenue recognised Provisior s made
for ali knovs or exgected losses on Contmacts a3 530N as they are foreseen These prov sions are reviewad 1hroughout the conliact lfe and are adjusted
asreaur=d Fowaver, the rature of the nsks on contracts are such thal 15 often not possible 1o reso ve tham unlic the erd of the conlract end therefore

the provisions may nol reverse urbilthe contractis concluded,

Government grants

Covamment granls are raconn sed at ther far vail:e whers there 15 a reasonable assurance that the grant wall be rece vz, ane the Group wil comply with all

attached conditions. Government grants relating Lo costs are defenen ard recogrised ir the income slatemenrt gver the percd necessary to match them

with tne costs that they are ntended to comrpensate. The Group recened UKk Goverrrmont grarts 11 telation te the Coronavirus Job Relention Scheme
The Croup did not benalt directlv fiom any cibar fonms o goveraiment assistance. There are no urfulfilled condiicrs and olher contingendies altazhing

1o Ihe government assistance that has beer recogrised.

Property
Saes of frechold land ence proserties are recconsed at a point intirne upon logal comglelior

Rebates
From tumic to time the Group irdy offer a roebate on tho saie o goods The rebate s recognesed atthe point of sa'e as areduction v revenue tecunsed

Shodld the rebate not Bovome due then additonal rovends s ouored to reflact this at the point at which it beccnmes Jear the rebare will not oe pay abile,
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Notes continued
(forming part of the financial statements)

1 Accounting Policies - v .=
Contract Assets

Jonlrach assetsiemesent amo s 107w ¢
Fagnce sheet date ard cormpnses oos

s ceralion rorestect o fanbilen ronenue red

SUP L 3T UCIONT Lo Jnesed anthe

4 2 us altnbaiabie maryr

Contract Liabilities
“ontact aknites represeal the ebliauon to fransfor cocds or sevires @2
frarithe customer

mer forweh o cons deration bas been ceceled, or cors dersline s oue

Qs
)
A
wi
]
)

Net Financing Costs

Flet financ.r 1 cosis comorise mnierest pavable, linance sor lzases ana iterest «2ver able or funds ik ested logether vatn chanaes i the far v aues
ofirteezst rate swaps anc forelan surrency forvard 2o ithrougn the profit ard loss and the nel nierest on the delined benel : censor
schere iabit iy, Thisis celermines By apphir g the Cscount rae used 1 maasure the defin-d benefit abliganon at the ceq nning of the vear to the net
defined Lenelit dsset hatshy

Cive interest method, Dividerdincome is

oMo iaterment 39 al e, a'm.] ATER
‘t\ s eyght b oo pay ment s estab) hod.

[ATCTOST 1ICe I aud nterest pay anle s ecognied int
roceygrisae i the Ircome Stetemoent oo the dete the o

Taxation
Taw o the oroSit or hoss fon the penod Coamprises Dot current ond deforred (e 1acs en
reates tootars recounised Jrecty ineguity 1 which Case T ccnunes nosguty

maed e e Incorne Staternent oxcept 1 the extent that it

AN LHING Tax rates otacted o suostartively onacted at tae bBa snce sheot date,

et tax s the expeciod tax payable on the taxab o incame for e
Gnd a0y ad usnont to tav payable in rodpeect of previons years

Lerarres tax 15 nrovided on temperany, diftforenees betyonn tie carmying araunts of assets and liabil't o< tor fingniniai roporting purpeaes and the
arraunts asod for tasation purposes The amoant of defreead 13- provided 15 based o1 the cxpected manner of sedliagtion or sottlement of the Carrying
amrount of assers and iehilitios using tay rates eracted or substartive’s onacted atthe ba'ance sheer date

Tre ol ovarg termporan, differences are net sovided o0 the imital iecagriton ot goosdaal’, the mitial recagnizion of assets o [abil ties tat afrect ne'thes
A0 Gt g Nor taxan e prafit other thar i a busiress comrn naten a~d ditferences rmiainag timvestiments in sunsdhianes to the extent rat they wrl
rrckabiny notreverse in the foreseeable futuaie

Adelered tav assetis recognisad anly 1o the extent that it s probable that fLture Lavase profits wal' oe avalalle agarstwiuch the asset 2an be ut | sed
Provisions

A provis.on s recognised in e Balance Sheetwher the Group bas a present egal or constraclive obligation as aresall of 2 past event, thal cer verelizkly
measdred @l orcoable that ar ouiflow of ecororic b ‘mh »willl be reguired Lo settle Ine obigahion I the elfac s malenal, prosics are cetermined
oy discounting the expectad, risk adjusted future cash Nows at a pre tax rse-fiee 2o, The effect s not deemed matenai for the Groug's prossicns,

Restoration and Rehabilitation Costs

Tae i nig, exlrachion ard processing activilies of the Group nommally give rse to otlinations fur s lerestaration, Restoralion works canirciuda sile
dacomm ssion g and cisman:ling and sit2 ane and rehaci iat on. The extent of weork requirad and the associated costs are depender: on the
requiremzats of releant authonues and the Croug's enviranment al policies

Arinilia provisior rellecting the currant ooy ation Or the zost of future sive restorat:on s recognised a: tne commencenent ol the produclion o~ase for
abities created theouga desclopment of the surface mime Prioduc hom arivtios geee -se 1o furlaer resteration abiligations and provisions are made
o these aabiries as they anse

Rumturation srodsions ane measured at the expes e vaite of futune caun flows Sign fcant judgements and eotimates areinvobedin fore iy an
e tatio y of future actiatics and the amaurt and tmag ot the aosociated Cash fow s Such cxoectations ase based on existing plenning regusernents
and maragenentss furure develapment plons which give ree to o Corstructne abligaticn.

st raates wh b ate eccounted fon as o hangein the contespording capitaized usth witnm non-current
wdoost wf the relatod assets, inahich case the capitalued cost
shaes fo the copitahised cost resultin an

5ot on provisions ae adjusted for change
35005, ex ept whore s redaction e the provis or s greater thar the unama tised capita
15 oreduced 1o Ennard the rerainmg aghustraer T is recagnisad 0 the Statement of Corrpresensive ncorme
adjustment to future anrertisationr and fnancal chargas

O the s gn fizant udasments and estimates irvalod, ac ustents to tha ostmated armaunt and timing of futars resteracr and rebanibtation « ash
tiovss are a norrral wecurrence. Factors influencing those changes iecluds sut are nc‘. Hrmrc‘d o ey ISIOTS B2 estirated roserves and site oparations:
plarmning roquirerrerts and maragemert s develspireat tians and 01371305 0 the oarimatod cost and scope of antcinated actit'es

Adopted IFRSs Not Yet Applied

Certan nevy accounting stardards and interpratations Rave been published that aie ot mandatory tor 31 May 2026 reporting nencds and have not ceer
eary adnpted by the Sroup These standards ate not expected to have a matenal impact or the entity in the Current or future repot ng pennds and on
torsseeable futire transac hions
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Strutegic Report Inrectors’ Report Statements

2 Segmental Information

Ihe i o ng analy sis banoushiy segment s ceesented na
re s evres by the Board of Direclers the Chal Cperghieg Decision faker as defred bl FRS A 1 a
aoieher ol res

cevoth FRS = entbe bhas s af o
5525

: SeGMIETTE vANse oparat 19 resalis 3t regularl
perfarence an 1 imake strategis dec sions abgnl

&

Tho sertars dstinga S7ec 35 operd’ing segrents are Dilinabor & S2 vices, Haranzaves Land, Lnailocated ana B

. Distribution & Services: Pioy des coal o sinbunea, -nctudng ma g cperatians maler als handln g ar conbiact 27 services and logisl- 25 10 a rangs
stindust 3. wholesa s and pubhe seciar custamess The nusiness Lait a sc cionides sarth mavmiara irfiast-uolure services acnss 1ha U< and trades
R ant anc rach nary,
Hargreaves Land: | e deveopimenl ang ragisat.on of selue fom theland portoho roluding renta incara fom e astmenl croperieg

+ Unallocated: 1rne corpcrate sverhaad Zorta ns the central furctiors that are not Jovelvad tathe nars dasl busiress urets

- Hargreaves Services Europe (“HSEL"): "ne Group's soare of s Cerrign o) venitie

These ssnents are Comuomal ons of subsidiaries and jont venlores They Mave seuarale mgnageTent tas and wrovide ailfferent products ared ser sices
The fugr wseraing segments ate a 50 reperlable segraents

alculated unden the percioles of IFRS. Porformange: s measared oa tae basis sFunderhing

ybwfore tex in tho tables below,

The seamoent resalts, as reported to the Board of
wrof taiossy beforo ta s vehich s veconalod to prof 1

Distribution & Hargreaves
Services Land Unallocated HSEL Total

2020 2020 2020 2020 2020

£000 £000 1000 £000 £000
Revenue
Total revenLe 21683 S
3 -SEMEent rey EnuUe (238] - 258)
Revenue from external customers 216,025 6,217 - - 222,242
Operating profit/{loss) {before exceptional items and
ameoertisation) 8,496 (194) (3,739) - 4,563
Share af profit in oint wentures inet of tax)’ - - 2135 2135
Not financimra costs 15 40" )]
Amorl sation and imearrment of Intangisles (1575
sxcepticral items 1A% LGRS
Profit/(loss) before taxation (309) (835) 2135 2,151
Taxalion ara 537 - 2.
Profit/(loss) after taxation 1,763 670 (298} 2,135 4,270
Depreciation charge (18,666) {116} {523} - (19,305)
Capital expenditure (2,578) {94) {129) - {2,801)
Net assets/{liabilities}
Segmert assers Te],254 54,635 3231 - 22372
Seamert lahilites (65172) 12423 40,168) - U7 763
Segment net assets/(liabilities} 96,687 56,212 (36,937} - 115,962
Jomtueniunes 14,093 14,033
Total net assets/(liabilities} 96,687 56,212 {36,937} 14,093 130,055

Srgartir s Pede T g ara s nwen e gt entom

2y, derivatiee financ 3l
o1 Corporate lems

Unalocated et habihles of £38.9m include the Group barking facilities jao’ ity 1232.0my, casn and Cash egaealeris 1H6.3m o
irstrumments (E0.2n fabi iyl VAT liabisty (91 9mi and deferred lex asset 1:8.3me relrement ban2fit colaations ¢ 3 8miand o
10 habaityi

Gl s e A, e g5



Notes continued
(forming part of the financial statements)

2 Segmental Information e
Distribution & Hargreaves
Servicas Land Unallocatad HSEL Total
2019 2019 2019 2619 2019
£660 £000 £0G6 £000 £000
RENE T
Totd v 243 7R Ioid 0,054
TCPT I D0 - (567 -
Renenus from eered LUstomsr s 263737 2772 &4 Hi2 a1
Dpeatirg profi osssibefore exZeptianal items and ar ortisation 2734 2252 4,376
Share ¢ prol L juin vertores el of tas: 1234
Nl finanang conts 1,640 [144) 85
Amncisaton and reparmoent of intangig oy HER) - _
sxcoptional 1erms P - &34 -
il essproll celore Lavalicn ESAT PRSLE] 1355 1,534
ta<at on 17430 1335) 5341
iLessi/prodt after taxetion 1R A8 1,783 (3,122 1534 8,193)
Zeprocianen charge 115413 (a2 1228: - (12 1348)
Capital expenditure (15,33%) (13) 1303 385
Net assets, thabi ties)
Seyment assots 130, 48 > i 20,120 237552
Soqrrent habalities E5.624 125700 (33,237 - (121,829
Segment net asserse(liahlinne 104,524 24318 113,719 - 115,732
Iont ventares - - 11,744 1,744
fota net assels/liazilities) 131,524 4,318 (13,10 11,744 127477

{24 G, cash and cash eganvalents G0 3 lam ity dervative imarc al
2y retrement benef T obriaazions (84 200, and other assets of £13am

Unatlocated not lisbitities of 283 minclide the Grous sanking facl ties abilty
P

I TrLmients 120 3m ability, corporation ta tiatality 1£0 arn) and deferred tax asset (£5

Thic fallovang taisle analyses revenue by sign f cant categony:

2020 201%
£0¢0 £000
Saecfgoods 75,734 104,345
Prowision of services 130,849 14371
Zonstruction conliacis 15,659 57553
222,242 302612

The timung of reveriue recognilion 15 analysea as lolows

Distribution & Hargreaves
Seryices Land Unallacated Total
2020 2020 2020 2029
£000 £000 £000 £000
Over time 102,711 259 - 102,970
At a pointin time 113,314 5,958 - 119,272
Revenue 216,025 6,217 - 222,242
Distribution & Hargreaves

Services Land Unallecatad Total
2019 2019 2018 2019
£0D0 £000 £600 £000
Cvor tee 194,264 - - |733.284
At 3 paint in time 0L 523 2747 5414 104,345
Reverue 793787 2772 5,054 307613

56 Hargreaves Services pic



Strategit Report

Geographical Information

Directars’ Report

Financial
Staterrents

2020 2019
Non-current Non-current
Revenue asiets Revenue assets
£000 £000C £000 £000
190,023 72,092 £4,07
THrGPe 5,220 - -
Hamz Kong 24,896 346 20
& 2,103 27 87
222,242 72,465 2055

3 Other Operating Income/{expense}

2020 2019
£000 £600
mrafi on disposal of propery, slant a~d eqapmen: 2,519 7712
afit on disposal of investmer: properts 870 1573
P sy ondisposal of roht-ol-use assets {538}
Prafiton disposal & subsidiany andertasings (Note 5 2,437
Tuzal otaer wperatmg neorne 5,288 439
4 Expensesand Auditors’ remuneration
| N2 fobowirg lems Paye heea charged 1o the Staternent of 2rolit a=d Loss,
2020 2019
£000 £000
Arrortisation and npaienert of goudwa Lard ofaer mtagibles 1,575 J42
Copredution of oroperty, plant a~d equipment o wvned 6,820 2,250
Lepreaiation of nght-cSuse assets 2019 prope-ty. plant and cgaipment beld usder finars e lease 5,992 2153
Deprecation of ammg assens and mineral rescryes 6,493 5
Ivrre pavable on aght-of-use easns 2009 firance tnasns 675
Erpemse rolanag t shont rerm oases 2,369 -
Expense relanng toiaases of e valae assets tat are oot sacwn anowve 3¢ shart term 1,150 -
Auditors’ remuneration:
2020 2019
£000 £000
Audit of these financia statements 67 52
Amounts recenatie oy the Company s anditor and its jom veriunss N mspoct o
Aadit of Fnandial staterments ot subsediares of the Campany 300 152
Al ot tnanoal statamants of joirs ventares of the Compary 146 ar
la~aton comp iance services - p
Otney tax e sory services - it
CHer assurarce serices 10 El

1 adaitian to he above, fees af £t (20190 £50 0 by s

WO weere roconvalle
operations. The foes nrespect of 2020w ere re

seabyio by Prices:

.

NI

empaty s addtor for othar ausany services inespect of Jdisceranued
stealuopers LLF and by <PMG LLP e regpect of 2019
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Notes continued
(forming part of the financial statements)

5 Exceptional ltems
The Group mcueras a ~umber of exceptional terms nlbe year as e oves

2020 2019
£000 £000
LX 2703 Tzrs 1 Bevenue
seducton inta ue ot legacy contracts i CA Blathaeih:Cortracty Limted (933)
Total exceptienal items in Revenue {933)
Sxcensonal veras i Cost of sales
Possesen legany contracisn CA B ackae'HiCoqtiarts hirmizea (487) 67
Jessahion of cod minng a0t e {4,108)
Novement e provis onen e ect o7 he irso vendy of Britih stee 1,408 13,339
cussers daoteorsehercy of wiol kinerals (UK, irmited - 13,137
Total exceptional items in Cost of Sales (3,187) (12643

bxcenuona' rerisin Other Operating noome
Zan on disposal ot Draselands Restorater i ted 2,437
Total exceptional items in Other Operating income 2,437
Fxocononalitems in Adrriristrat « o expenses

Lasses dun o wsolvere, of British Stee -

Meat anwants recovormd from O Blackwell i ontracts: Limiten brcach of warranty, claim -

Total exceptional items in Administrative expenses - Ry
Total (1,683) 638

Foliowe g the decion tn cease all coal mimng operations the Group incurred an oxceptienal charge of £4 108.000, etkeching employ ment clateg
liab ities or £1-477 000, assooated 3asetwite dowers of £1 /42,000 and rostoration haniit s of =041 0u0

claras Restoration Lirnit=d UDELT o poveoeds of £2,500,000, the tota assets and net
st totalled £323,000 rest tnain a prabt or dispesal ot 243000, reported weithin the

O 2 Decemier 2009 the Group disposed of its shareholding in Dr:
asseis of 2RLardate ot dispasal were nil and duectly attribu-ab.e o
vnallosatee! repeo table segraent

Feilowing the mscivency, of Britsh Stee | a cost of F78nd.000 weas iecognised in thesear enden 31 May 2013 with £1,031 000 relating 1o errployment lalzlines
and the remancern relalirg Lo debton WP ard associated plant impairments [olowing the acqusiion of British Steel i~ Ihe year ended 31 May 2020 thera s
nz lorger any need [ar the remaning smplovment @laledd prowision and it bas been wieased roversing the ex cepliona chasge rom Lhe prar vear

Furthe losses have baen recogmsed on the legady contracts wvithin CAL 3 acavel (Conltatts himited resuling in g reversal ol prevously recognised
reende of FO33.000 and further costs of f437¢

6 Staff Numbers and Costs
The aveae number o persons empioyea by the Growp 1 conimu ng operations dncuding Direziors; cunneg the yes:, 3nalvsed by cataaory. was as fol o

Number of employees

Group
2020
Direclos and senis manajamenr: 17
Adminsliation 263
Prodaction 1,462
1,742
1= aggregate payroll costs of these parsans wera 35 1oilows:
Group
2020 2019
£000 £606
YWages anid sa anas 67,646 0,536
Shaje-baserd pavnents (see Note 27) 323 B
Secial secunty costs 5,319 f
Connbutons o defined contmbut’cr pens anoscheme (see Nove 26; 2,831
—vpemes ol delined cene’t pension schemes see Nole 29) 233
76,352 a0,7.24

The Company has no employees 12019, nilk
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7 Directors’ Remuneration

2020 2019

£000 £000

Directsrs emo wmerts 1,264 1132

Zornioa w o oontnbutions te del ned cantnn ot on per S or soreee 205 133
[

1,469 13°=

23000 ves pad e heu of Campany pension comnbulons,

&

[z detar 2d breghdown of the DT aclors lo1al emo uments 15 included within the Remareration Repart

cng-termircants e schemes of the highest Sad Directon was £32300000070 (23000

Number of Oirectors

2020 2019
Relireent benzils are accramg to the follovens rumber of Brectors uncer,
[efined contrbution schemes 3 3
The namber of Inectors whno cxeraned seare optons was - -
T ndmser of 2rectars inrespect ot whose 12ws shares were ruceivod or redevablo ander long-ternt mcent ve
scherme, was 4 3
Mone ot tae Dieciors aodd ary nghts 12 subngs be for shares i the Sious 120790 i,
All of the Diectars henefited from qualify.ng third-party, indemnisy provisg s,
8 Finance Income and Expense
Recognised in Profit or Loss

2020 2019

£000 £000
Finance income
Sdnk interest recersable 156 125
Zary sottlement discount 260 el
Soreign evchange gan 270 -
Inzerest recesed from jomtly cootiolled ent ties 159 G4
lotal inance ncome 845 A50
Finance expense
Total mterest cxpense on finanga i 1wy Measusod 3t amortsed cost 1,379 1450
Irterest payable an leases? 675 444
Forcigr exchange 1oss - 112
Irterest on defined benefit vensan scheme apliaatior e Note 26 80 3/
lolal finarce axpense 2,134 S5

EISTSTIR TS il o ATIDn S

e e
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Notes continued
(forming part of the financial statements)

9 Taxation
Recognised in the Income Statement

2020 2019
£000 1000
Current tax
TurrunT year 89 =
Adjustrrents for pnor yoars (377) 114
Zurertraacied tiaepesie (288} 431
Deferred tax
Oriciratian aratrey oesgl of lerporany, tirmieg aerferences (381} VTS
Seguction i tdx rate (885}
Adjustirients for prior years (565} w15
Detened sax et (1,831} 12,0551
Ly credibin Income Statemer: exlidieg shaie o lax of equity accounled imveslzes! (2,119} eTey|

T geferred tax adjustinent in rcsucct of prior years of § 505,000 relatos To captal allowances whndh woere disdairaed warhen the Groups provision previads s

Recognised in Other Comprehensive Income

2020 2018

£000 £000
Telerred lax [@xpensa)/iIrcame
-flachive porhon of changes in fair alue of cash flow hedies {11) 216
Remeastrements of defired benetit pension schemes 283 203

272 4G
Reconciliation of Effective Tax Rate

2020 2019

£000 £000
210N0L tloss Tor the yeas Fon Cortiru ny aperations 4,270 (5143
Total tax credit {2,119} LLodsl
Piofitale st excluding faxat onfror connnu ng operations 2,151 [GH-A
fas usnig the UK corparation tax rale of “90909 22019 19.00%: 409 1,873)
Fflect of ax rates in foregn junisdictions {(13) g
Tax effzct o joint ventures {405) 32
Proviousy warecogn-sedurecogmsed tax losses {678) s
Mo -geductble oxporses 395 7
inpact 3 dhangein tax rates (885) -
Adjustmoent in respect of provious penods {942) 1574
Ftecave total -ax credit {2,119) 10D

The Lk corgoraiion 13- rae bay beer 1900% {or the curation of the financia vear (2015 120005,

Factors That May Affect Future Current and Total Tax Charges
The rate of tax for the current and prior vearywas 15%, On 16 March 2016 twas anrounced that 1= man rate ot UK Lorporalion Tax woukd reduce to 170
o 1 Aont 2020 This change was substantively enacted on & Septencher 2016 Follining the Maron 2020 budge, the corporate lax rale will now merndi ai
9% andvwrl ot reauce B2 17% 0 Aprd 2020 as prov ously antounces

The deferred Lax balancos o 31 May 2020 and 31 Mav 2019 hase been calculated
basea on Lhe rate substantvely cnacted al the balance sheel gate o7

5 2015 1 )
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10 Discontinued Operations and Assets Held for Sale

Dlscontmued Operations

ere ro A seontinued coeral cnsn L GAL The dscantmasd operal veoresu s in the prdn vear are 2t botable by equity ho'ders and recorded &
orcfit ol 5352000 alter ar Inthat vear

Ihe discoteued operations in the prior y2af represant [re artivties and d sposal of Trockerell Frergy | evted { Brogwsell’), The (o mpany tisposed of
wesla ol its shareholding 10 Brockee Lon 22 Sctobie 2078 aenerating a prof afer tax of F4.334,000 Proceads i~clude the relmbursemenl of Zerten
”.M AN SXPETIES MU by orimrespect o € vie'l Possble cortingent consideration of 22m kas ~¢l beent reconniserd on the goounds that any far
value attmbalable under =RS 9 would be irmater: *\ Inaddition 1o s or ot vear discertinued operal ons nclude alass ater ta- of £1,095000 e ating 1
awrre off o 3 rece s able inrelalion 10 the Belpian fraud uncovered ir 2012, Tnere are noreman g Ba ances 12 aliog 16 s miatter

2020 2019
£Q00 £000

acesds fonidspota of subsicdiany -
Assers o sposed -

Aarrisiralne 2xpensad

Profit before tax of discontinued operations - 34839
Turrers tax charge - =13
Ceterred tax charge - O

- 13
Profit for the year from discontinued operations - 3526

11 Earnings per Share
"he calculation of carnings per snare CEPS Y s based an tre orof tor the yoar attrbutab o o equity he dors and or the weiahted average numbe- of
sharos inssus ana rankieg for deidend in the year

2020 2019

Earnings EPs DEPS Earnings EPS DEPS
£000 Pence Pence £000 Pence Pence

Undorlving earnmges por share from contiruing
2peratiang 6,399 19.87 19.44 4418 1530 15 30

aononalitems, farvalie adustments and

amartisaton nos of tax) (2,084) {6.47) {6.33) 13,785 100 <7010
shbinding basic eanmings/loss pa saase 4,315 12.40 12.11 (8,267 12570 {2571
Ciscontinuad aperatons - - - 3500 TG 1040
Basls carnirgs/lass per share 4,315 13.40 13.11 4,741 (1475 (1473
weighted average number of shases 32,199 32,913 32,190 32,150

The calculation of weighted average number o sheres neludes the effect of own shares beld of 850,410 (2140 1,0%5,502).

The calculalion of diluled eacungs/loss) per share 15 sased on Lhe profislass: for the year ard tha weighlen average numbe: of ordimary snaresinissu=m
sheyear the patentialy dilutive eflect of Ihe srare options outstarding teffect on weighlad average number of snarest 1s 714,075 (7019 425421 effect of
bas = 2arrings-Alcsst per ardinary share in the currentyeans 0.29p (P19 0.00p), Ffect or conl nuing bawic earmirgs/ioss: per ordinary share s 0 29p (2019
CO0p: Inrelalion 1o the d'scont naed cperations in 2019 there was 10 mpact on the ciluled EPS




Notes continued

(forming part of the financial statements)

12 Property, Plant and Equipment

Group
Freehald iand and
buildings and Motor
leasehald Furniture and vehicles Fixtures and Mining Mineral
improvements equipment and plant fittings assets reserves Total

£000 £000 £000 £000 £000 £000 £000
ot
AL e 20T 12522 5892 557 TOAe54

uistt s E 213 21 2235 15,215

132 SR - 1181431

RPss 13 - -
Trans'er £ CLrer: assets 11179 - - - - 11,125}
Etfect of mawerents intore an
= hange h 4 1142, - - - L
A3 May 2079 11,608 G 7302 207 2945 2,335 104138
AL Jane 2015 11703 1568 22024 EHE 2,339
Other acguisitons 15 a1 1201 & -
Lisponels (13 54 {20857 - - -
Transer At - 4 -
Tramser to fght of Lee assets - (12 1am - - -
Etfect ol moversenttin foregn
excharge 13 2 312 13 - [Ralsl
At 31 May 2020 11,797 4,751 29,916 453 14,208 2,335 63,460
Depreaigtion and enpid e ag
At Jure 2013 2450 4340 AG.107 67 3.352 53,817
Depredation 25 3304 2528 12 4,85 G914 16 3
[Asposals A 1542 (G400} 1259 - (i8R
Eitoct o moverrents nito “oign
evrhdange 3 {117} - - 1
AL 3T May 20 AGl 493 [AORRt 3™ Bt 14 58,010
At T Jure 2019 4 &40 3862 304 857, a1 SRGI0
Deprecation 304 322 - 1421 13,313
[posals - 15 - {18,775
Tranafess - 41 - 241 _ .
Transfer to naot of use asset, - - 15,004 - - 15,004
Effect o7 rovaments inferoige
exchange [ - 1259) &N - 1245
At 31 May 2020 4,542 4,317 22,137 425 13,743 2,335 47,899
Net book value
A1 June 2018 5139 1.044 35822 48 5724 53777
AL 3T fay 2017 AsE 73 31,800 33 4,277 1421 45,528
At 31 May 2020 6,855 434 7,779 28 465 - 15,561

. R e TSIE R s raad shen corernes T Rl 00 S A T onl s o Gt b aanasoarinlated
[SE 3 08T A Solbee ol e athee e

The Company has no procerty, o ant and sanpreent

Leased Motor vehicles and plant

AL 3T May 2079 the ret carmang amouni o easen prant and machiners vuas £74 2110000 AL 31 May 2019, the [eased equinment secured i2ase chigalions
tsee Note 24) Bom 1 lure 2010 and bllvaing the adoption of i1RS 14, Leases, ieased assels are presented as Right-cl-Lse Assets in the corsohnatecd

batance sheet (see MNote 13),

Security

The Group's proparty, olant and eqapmenlic used 1o secure same of its interest-bearinn loans and borrowings (see Note ;.
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13 Right-of-Use Assets
Group

Land and Motor vehicles
buildings and plant Tetal
£000 £000 £000
Cost
A1 June 201 - -
Transiticr 1o TR G 2.acl
Addinor, 34
_osposalz 13,507
from hixed asaots - 12130 124G
- freeign exchange 3 - -
At 31 May 2020 1,71 24,134 25,845
Depreciation and impairment
At June 2015 - - -
Transitizn to [-FS 14 56 3685
Lepreciaticn 1.281 4.4
[rsposals 33 12,550
Tranisfor from fived avsots - =004
Zftect of movoments T temeign exe b nae 1 -
At 31 May 2020 1,250 8,750 10,000
Netbook value
AL 31 May Jng - - -
At 31 May 2020 461 15,384 15,845

In the year ended 31 May 2015 the Graup unly recognised lease assets arrd lease labiliies i relat o 12 leases that wore classified a3 finance ledaes undee
145 17 Leases The assebs were presented inomoion vehicles and plant a0d the habilities as part of the Groups corrowinags, For adjastments recoansed an

adoption of IFRs 18 o 1 June 2072 plegse see vote 24,

The Cormnpeany s ne raghil-of-use awsets

14 Investment Property

Group Company
2020 2019 2020 2018

At cost £000 £000 £0G0 £000

A 3T Vs 10,067 1750 -

Additcns 324 232 - -

Lispasals {1,175} 11,086 - -

Transfer to stack - el - -

At 31 May 9,216 10067 -

The fair alue of the nvestment Propersics 1s estimatod by tae Dicctors at £74,825,000 2019 §16.59% 0001 The reduction m the estirmated fan valae s duc

o tispusats made durng the vear

SNTRUR TR
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15 Intangible Assets including Goodwill

Group
Customer Supply Other Total
Goodwill cantracts contracts intangibles Cost
£000 £000 £000 £000 £000
AT e 2012 31 Ry 3CT2 ard T Lune 2019 Z204C 3 EE 5145
Laspusal. - 117433 i, 48
At 31 May 2020 22,0490 1,347 - - 23,387
Amortisation and impairment
At June 2018 10534 13 787 8148 1000 33,807
IMpeairne 1242 - 1=2
Cxcnarge mioverroet, a3y - _ )
A3 May JNY 11,072 13,745 5148 Tt 34005
AL dune 208D 10727 13,755 3143 1O00 31005
ImEairent and amazitisation charae 1560 15 TS7E
Dispussa’s 117438 B4 .S 210N
Cxc e movements IO
At 31 May 2020 12,622 1,347 - - 13,969
Net book value
A3 Ry 0TS 11106 - 15 1,121
AT 30 May 2019 RSt - - 15 10,953
At 31 May 2020 9,418 - - - 9,418

The aisposals of cost and accarrulaled amartsatior and impairmort asave relata te hisior 2 canleacts thal are no loager in place therelois nave beer

remaved accordimgly

The Cruup dues rol nave any 1lerally generaled intangible assets. Al intarnonles have File Ines and are amuortisabion cvet the roselul lives depending

wn tre e of the contracts,

Amortisation and Impairment Charge
The amortization and rmparment cha gers recognized in the folloving Ine iters in the acome Statement:

2020 2019
£06D £000
Adry nistratree expenses 1,575 112

Tre Curopzany Pas noontana Lle gssety 2019 £nil:

Impairment Testing

Durng the year fellow g o revicw of the futre cash flows of the rolevan? Cash eneeating Unts JClJs  the remain ng intangible asset relatng to the

Other mangioles a3s impared

Tne remaining goadwil has beer allacat~d to Cash-tenerzting Units o groups of Cads as follows

2020 2019

£000 £000

Hargreaves Incustra Services Limited 1,252 1,252
Coal 4 Energy Lirnited/Maxibnte Lirnised 4,594 3,140
C A Blacksail faroup Liruted 3,572 3572
Other - 4
9,418 10,8054
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Ihereco.aards armunts otthe abone T0Us nase nee™ caig
elovs:

rercete fhepr valg

The kev featurzs o triz 2a'culal amare skoan

2020 2019
Fernod orwrrmw b ranacorret aupr cd forelasts sre based 5 years 5 yoars
Dizeount rate 8% Gy

dar 1 tes

il far i pa rmen the Groap pesforms velue s
=T are

salcudations oy prenanno cashi b o TF'—’L’A‘EIR f S dGhderven from the most
ostrared T o'an apn oeed oy managenent geirg faracd tes vears I “he G s Fve year man the ramos of 2onth nreve~ue
terec st oy the Csntioar e § Serv ces bhusieess < 25w remponnd Revens gresath rat= s not as re evart T fhﬂ f‘rc‘mri_v bus asss whics nan ecord
o freee it ceaties 3o sthe sy araengamerts witch walu 3 eat be ecorded as revere, Poveneer the torecasts inclined in te frs vear plan
e based o deve opmient . ans for exstirg prorects and dant fizd Sppostamtecwrers the Groop a ready hoids a strong strateay pasnien An annual
growtn rate of 24 has been assume t Ater tne tue-yaar pan peeg, The Beara cansinters that the 2ssureptions of anneh proviee management
consivatiee estrate against which i compare the o7 rcsp\mdmg CQU CamyIing vaiues, Sustan g mantenance capita expenature -0 eacn TGl
been incluced 'n e Calcuiations kot o zash flan s rzlatng to en~ancement capital 2xperdituce rive been mcludad A mre-tas discaunt 1ate of 84
1201990 bas heap usec intne fist irstarce Managamant cansides this o be hiohm tha™ amarset participant = fﬂscmmt rare for each indiadual CGLL
Ihe edaction in the discount rate s due ta acnang2 i the Grous s weaiahtirg of debit fo equ’ty Ower Lhe last fwvelve months dobi bas sepresented a
larger proporiton o the Gaoap’s cap tal resources and has thus decreased the C_-cnl_.p s we ghmd awveragea oost of capital.

sliovsng this year's revien nanagerient bawe idenufiesd animparment wilkn tre axibnie gocchvl and recoqnisec a reduchion of 11560000, Fach of the
ather CGUs has s gt cant naaarcor under the 3nua impa mnent rewieys, which temains afler alle e g o reasorastv possibie Cranaes in awumaotizns,

1=

herthan charges (o the aiscount rate the hey assumrphion which would impact Ine carrviag vaue of gaoowall s the margn aene ated by each CGU
:

Whilst the sensitrales vary aceoreing o COU for a meienalimpar ment to take place the d scoart rete wowed havo 1o irZrease to 38%0207°9 29 or he
assureed onersting marng would have 1o decrease by mare than 2730 12015, 20% batare anv Turthe: moadt onany single CGLU

The Cuompany bas nu tanable assets.

16 Investments in Subsidiaries and Joint Ventures

List of Regustered Offices:

St Terrace, CshWinning, Durhae, DH7 99T

Tower Collery, Trrherbe s Road, Rraos, Acordare U 449U

Borraersirade 25 47031 Du sksury, Gerrean,

Van Hootve doeiel 173, 2100 Dol e, Aroaerp, 3olarm

31T Towyer T, Timnes Sgaares T Matheson Street, Causewesy, Bay, HK

Flac Rodd 4, 8914 70-415 Srezean, Polska

Flat Mes ’i\ Irdd Flouv Devilea Towveer, & Nebea Flace Delsi 110019, hwda
: o Gate WE3 Vanderpuak, latiteng, 7900

Lot 0h L(}vu\ (3 a F|r,‘r Avenue, Banda Utaimg 47820 alirag saya, Selargor Darul hea, Walavala
Rose T =810k Floor, Toer 8 Contral hguarc, NU22 =oriWing Road, Tuen Mon, Now Terstones, HK
141 e C-t\c r:buql “:d; Watford, s lertordsnre England, w25 811
le 2 W thadsser Str 182, 4053 D sburg. vermiany

The trreup ard Compary Pave the tolow ng investmaents i subsidiones and jond venteeas at the erd of thosy

Ownership
Address of registered office Class of shares held 2020 2019

Company
Subsidiary undertakings

Hargreaves (LK) i ted 161 Crdinary 100%

Hargreaves Industnia Services imited Tol Ordinary 100%

Forward Sound Limied 151 Crdinav 100%
Harqreaves serv-ces K Limited 158 100%
Harmqeaves Land | 'm 160 100%

H Techniial Resources wimiled ormearly Havgredves fechricad Roscarzes iimited) 1670 Ordinary 100%
Hurygroayes dMaltby Limtee &0 Urdinany 100%
Hatgreaves Prooerty Yentures Lirmited 16" Ondinary 100%
Fararea, oy Services BYestaeld) Linvited o Ordingy 100%
Hatgreayes Services Casteorid et Linted® It Crdivar, 100%
Hargroaves Serviees (B ncwelst Limimed 6 Ordinary, 100%
Hargreaves Serv.ces Forestry Linmited 16 Crdmary 100%
Fararea, £5 Sorvices south Africa 1Py Lt 158 Crdinary 100%
Hargrogues M‘m’ﬂq ndia Frivate Limited 1674 Crdmary 100%
A Slokael Croup Limited ia1 Crdmary 100%
Hargreawes Industnal Services sdn hd a4 Ordimay 100%
Hargeaves Pension Company Lirn ted 157 Circdivary 100%
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16 Investments in Subsidiaries and Joint Ventures - 1.

Ownership
Address of registered office Class of shares held 2020 2019
Hargeanes Lapd Hodings Limita4” 161 Orctinary 100% RIS
Alackwss | Earther o ng Limited 141 Ordinay 100% -
Dormant
Coa Abnergy Limted” 157 Jrdtinary 100% 100
mgeesres Carcon Croducts Luope Limited” 181 Tidnary 100% 1C0%
~argregres Her rces Wird bare iDarsider Limnoed” 141 Dhdinary 100% 1007
Haryreayes Servicas Wird Farm (Brosen Cross, Lirm ted? 157 wridingry 100% 100%
Harrez ey Services Wira Farm Wlanlangart | mites” 157 Uehinary 100% 100%
Harareaues Services Wind Farm tHouse of Waten Limitec 16.1 Orddinary 100% 1007
Hararegves Serices Yand Farm i nalmersston) Limited® 141 Ordinety 100% 0%
Hargreaves Lorporate Dires tor Limted 151 Crdiniry 100%
Hargregwes Serviies i Ocant Limitod* 181 Ordinery 100%
H Aggiegates Linmitec fonrer'y sagreases Aguregates L teo) 6.1 Ordinary 100%
HBLT wirrited formoerly Hergreasos (Ralk Liguic Transpors Lim w2d)® 16.1 Grdinary 100%
R Harsan & Son Lirmited® 161 Cedimany 100% 1500
HESOTT L ed formedly Hargeeaves 2507 Trustee Lmited) I} Crdinany 100% 1GG
HS Austrzlia Limited formerly basgreaos Services Austraia Limited: 16.1 Crdinay 100% Lo
H Earespe | mited iformr oy Hagreaves Europe Lirred)® 11 Cidinary 100% [t
Joint ventures
War Trace Serv ces L ruted” =X Cicdinay 50% S0
Haigreaves Services burcne L mited 101 Crdingy 49% duln
Group
Subsidiary undertakings
Hargreaves (UK; Services himitea 161 Crdirany 100% CCfy
e Manckton Coke & Chemical
Coumpany Lmiled 167 Ordinary 100% 00N,
Maltby Celiory Limited 15,1 rdirary 100% 0
FoContracts vimited oty Hasgreaves Lngimearing & wentrgcts Limitedi® 16! Ordinary 100% Ot
Pleaitnite Lirrated et Ordirany 85.2% 85 20
Roow T Limitexd in” Ordinary 85% .
Farcregves Corbun Products MY a4 Ordirary 100%
Fargredve s Inaustrial Sorvices (BKY Limited 05 Ordinary 100%
Access Sorvicos K Limitec WO Qrairar, 100%
St Minianst Limited s} Qrairary 100%
W 2arcantiemere) Limited fol Lrirary 100%
{Chalmerston) Limited 151 Cneirary 100%
QOO Netortont Limited il Chedimary 100%
OCCW Zamsides Lirired 141 Qrdinary 100%
OCCW Eroken Cross! Linnted 121 Qrespary 100% o,
OCTW iHouse ol Waten Lirmied 141 Cramary 100% 1000
C. A Blackwell (Contractsi Limuted 151 Orginary 100% 100,
HIBR L imited 16.1 Ordinary 100% 100%
Ceolirma Sols Fngineenng 1im led &1 wrdinary 100% 130%%
Fenaissance | and Ragerearation L.m ted 1.1 Jrdinary 100% 1007
Hargreaves Lard (North) Linmted fsh| Ordinarsy 100% 100%
Hargreaves Lamdivouth; Limited e Ordinary 100% 1002
Hargroaves Power Services iHK) Limited €10 Ordinary 100%
Joint ventures
Tower Keguneration Limitoed 02 Ordinary 50% S50%
Torerer Regencration Leasing Limited 2 Ordinary 50% 5Cn
Hargreaves Raw Material Services GmisH G2 Ordinary 49% Asy
Hargreaves Carbon Products Polska Sp.z o Ge Ordinary 49% AG
Carbon Actian Lt ] Ordinary 50% 2%
Hargreaves Darhington Limited 51 Qroinary 50% RIS
YWaystore Hargreaves Land LU G 11 Orclinary 50%
DK Revycing une Reherer Gmb— o2 Orcdinary 47%
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Qwnership
Address of registered office Class of shares held 2020 2019
Dormant companies
Hargreay=c Betslargieal Suoehes Limterd* 15 Orainary 100%
fra-Green Lorten” 157 Oidinary 100%
Harzreaves Faifeldi mited® 147 Ordinary 100%
-astyate Az enals Hand ng | reite” 6 Crd nary 100% 160w
Old tor Limriled formerly Hargr2aves BG Diry tedi” 1 Oidinary 100% 1000
Hargreares Redqenarstion Limlee® 1. Orenary 100% 1007,
Crakeands Holdings Limeed” 147 QOrdinary 100% 1007
Renaissance and Maracermsat bimted’ I& " Jidinary 100% 1007
E1TLPA it T4, Jrdinary 100% 100
Rockual Limrites 10, Crdinary 50.1% 301
R A “uets Limited” it Ordinar 100% 1000%
Squne Dist buton Services Limtec® g1l Ordinary 100% 1008
Har Transport Lenetec tformer'sy, Hargreawss Transpo Lt ted 161 Crdrmary 100% 10072
Itdusthal Dortaart Lireted farrresy Hagrea ses Industna: Borroant Diemte ) 161 Crdrmary 100% 100,
S Trapsport Services Limited formerly Hargrea /05 Transport Senvices imitec)™ I3 Ordinary 100%
LAL Engieering Serer s Limited™ ol Orchina-y 100%
Norton Wird cnorgy Limited” 1o Crdinary 100%
Premia- ame and Stone Tempary 131 Crdinany 100%
AL Blackwvel Plant) Lirriterd™ T3 Crdinary 100% T

B R TS L TR AN Pale S S RUIN [ e B IV APR AP RS RS AT RN IR N

Tover Reaencratiun Leasing Limited s ¢ 1000 uwwred subssicary of Tower Reaereation Lireited «largreaves Saw Malena' Sevvices GmbH ard Hargreans
Carbon Proaucts Pulska Spoz oo are botn 160% owned subsidiares of Hargroaves Seraces Furope Limted. DK Rocycling ung Roboson GroH s g 94 9%
awned subsidiary st Hargreaves Rave Materials Sore cos GrrbH

The Gronp's shaie of post-acguistion total ecognesed profit orloss inthe above joint y contreiled entitios for the year enuded 31 May 2029 vas a profiz of
F2135000 (2018 £2,554000

Joint Ventures
Jarrying arnoant of egudty accounted neesaees.

Tower Hargreaves Interests in

Regeneration Services Europe immaterial
Limited Limited joint ventures Total
Group £000 £000 £000 £000
AT LLne 2008 10,061 52 1116
Group's shars ol otal comprehensye incame - 1,531 1531
Frchange differences G4 a4
a3 fay 2009 - 11652 32 1,744

Tower Hargreaves Interestsin

Regeneration Services Europe immateral
Limited Limited joint ventures Fotal
Group £600 £000 £000 £000
AT Jure 2019 11,692 52 11,744

Croups share of total comprehensive nuome ancduding fae valie Sain om augqasiies

of £335 000 - 2135 2135
Excharae aiffaronue, - 282 8} 214
At 31 May 2020 - 14,109 (16} 14,093
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16 tnvestrmentsin Subsidiaries and Joint Ventures .-~ .-
Joint Ventures cont nued

Tawer Hargreaves Interests in
Regeneration Services Europe immaterial
Limsted Limited joint venturas Total
Group £000 £000 £000 £000
HAarureay s share of ret asuets gt 3517 1asT 52
Areosunt ot i 3917 -
horecsinbatabie rescn e {205 -
oestment at 3T oV ay 207y - NG 52 1734
Tower Hargreaves Interests in
Regeneration Services Europe immaterial
Limited Limited jeint ventures Total
Group £000 £000 £000 EQOD
Hargea ey share of net assets/Danilities: R a3ln 118; TLTH
Amatnt noet iecognised - ‘
Ner dstrnatable reseives - 12267
Investment at 31 May 2020 - 14,109 {16) 14,093

The figares below are prepared anden =7RS, all numnbers dare presersed n 20005,

Tower Regeneration Limited

Hargreaves Services Euvope Limited

Atcost 2020 2019 2020 2019
Voting nghts 50% 500 49% A0,
Cash and cash equevalents 569 357 423 -
OIRer current aisets 6,112 Bt 75,185 S LE00
lotal curent assels 6,681 0,828 75,608

Noe-current assels 1,186 1101 52,760

Currart habyhies (22,696) 54T (45,809)

Nov-currenl habies - 13.617) {63,587)

Mot {iakil itesi assets (10074 {14,829) QRE] 18,972

Sevenus - 5 170,352

Other expenses (1,624) (163,437)

senecal onand areoit saton - (1,459)

rteresbincome 22 a5 13

IMeresl exponse {1,085} .80 (1,654) (1144
Losslprofit pefore tas frar continuing operat ons (2,687} (6,151 3,815 278

PLOIMEe an CXDENSe - (1,253) (L0110
Post tax as s /profit fror contnuing ererations 008} {2,687) 0151 2,562 1770

Includ2d wthin non-carrent Lat.lities anove and disciosed in Note 34 Related parties are loans amounting to €13m (2019 €1 3mp due ‘rom HRMS 1o
Hargraaves Services nlz, toe amounts reprasent 111 7m (2009 £31.4m; T hese ans are not due for repayment unhi 31 May 2027 [ieest on the oansis
charged a-a -ate of 13% benrg " 7. aver L~ mase rate

The Group also has a nan-rater al interest

Himiled, Hargreaves [an rgron imited and Wasslone Rarpreaves Land LLP
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Group Jamt
undertakings ventures
Company EQOQ £0Q0
Srares 3 cost and net keos value
AT June 2618 33405 1381
Ceprtal cortntial Soansiey on share ophiors iINCt ]
mpralsmert .80
AT 3T My 2010 3l ana 4,581
AT Jume 2015 31682 4331
Captal contribation arisng on share opuans (Nole 27) 323
Imparrment 207
At 31 May 2020 29,940 4,984
The capital rontrbuton arsing ar saxe aptons 1< as a result of the share hased pavimert charge durnirg the vear,
17 Other Financial Assets
Group Company
2020 2019 2010 2019
£000 £000 £000 £000
Current
Currenicy contracts des.anated as “an value throunn prafit o oss 65 ’5 - -
65 25 -
18 Other Financial Liabilities
Group Company
2020 2019 2020 2019
£000 £000 £000 £000
Non-current
Othor donvatives designated as fair walue through Pedaing roser e - 137 -
- 13 - -
Group Company
2020 2019 2020 2019
£000 £000 £000 £000
Current
Cureacy contracts desianated as fair value through hedaing reseive 154 i - -
Cther dervatives desgnated as fair va ue thiough henging reserve 89 114 - -
243 150 -
aps glere 1 Ao 69
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19 Deferred Tax Assets and Liabilities
Group
Recognised Deferred Tax Assets and Liabilities

Defeoed tax assels and Lab lires are al noulable 1o he folovana

Assets Liabilities
2020 2019 2020 2019
£000 £000 £000 £000
[Mog-ety pract and ecipneear 3,517 1.40° - -
hinarcal asets 34 42 - -
Enp oyee benet s 715 fAN - -
Snace-oased cayrients 48 34 -
Tz value of loss Carry-forwarcs reccinsea 3,723 3424 -
Sther temmperary tming differences 295 555 -
Tar au.otadiliaiyibies) 8,332 05,220 - -
Movement in Deferred Tax During the Year
Recognisedin Recogmised in
31 May 2019 income equity 31 May 2020
£000 £000 £000 £000
Froperty, plant and ecuiorrent 1,405 2,112 - 3,517
Firarcal assets 45 - (1 34
Cvnloye benefizy 710 {278} 283 715
Shaeo-oased Dayrments 59 (11} - 48
Tax value of lass carry-forwarss recoanisec 3,454 269 - 3,723
Other ternpc-ary tring differences 556 {261} - 295
6,229 1,831 272 8,332
Movement in Defetred Tax During the Pricr Year
Recognisedin Recogrused in
31 May 2018 income equity 31 May 2012
£000 £000 £000 £000
Fraparty, plamt and ecupment L7 3 - 14405
Financ al assats mn - 26 4n
Empleyvee benefits 747 ) 203 T
Share-based payments 18} 3
Ta< value of lass cany Torwaras recoqn sed 1,043 3454
Other temporary Uming d flerences 4G0 B58
3814 "G0e 410 5,229

The amaunt recaarised i ncame inciudes Ol defarred tax charge

Tae defened tax assats are raconerable based on an assessment tor future profitambny far the Group.

Ime Group has an unrecognised deterred tax asset of L .0d000G -elating o rading losses 12619 L2,

Company
Recognised Deferred Tax Assets and Liabilities

e Corrpany has no recognised or unrecegased deferred lax assets or hatilit @s (2015; fnil:

OO0

e defamed tax assel has been calualaled cased at tha rale of 1955 (2019 17%: substantively eraclec at the balance sheet date.
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20 Inventories

Group Company
2026 2019 202¢ 2019
£000 £000 £000 £0060
Faw rramenals and cors.mablos 3,360 ~,355 -
Fimishert gnods 36,682 Zh2n - -
Properties bald for deve apanert ard resale 23,967 1= 250 - -
64,009 18,000 -

Al smounsinckaded e trie rza rustends and finshed gouds ave expecies to bereiovered withm 12 montis
Thanges i ravs matenal and consumabyes and finshed goods recoen:sed as cost of sa esin the year amouried 1o £29./04.000 2079 £4° 110000
Trewrite down atinyaatonies to net ezlisable vahe was £2.022 00012979 £331 200).

Tnere viare no reversa’s of prayvious wite dosnsin eitier the current s ooy ea

21 Trade and Other Receivables

Group Caompany
2020 2019 2020 2019
£000 £000 £Q00 £000
Trade recenvables 24,475 PRI -
Arnounss due from Groap cndertakings - - 118,278 100,865
Amaounes due ficm ardenakings nwhich the GroupCompary has apainopatrg
nterest 30,912 270k 11,961 1168
Othes recer.ahies 1,908 4504 - 152
Frepaymants ard accraed income 14,021 16,85 - -
71,316 75552 130,239 174,102

Thes Coarmpary bas impaired an zrount dae e Groug deaeitaangs by £1, 00 00C as the amount s unikely o e coverned

50001 expected to e ecovered In mese than 12 moenaths,
o rangs from 30e 90 deys,

Included sathin orepaymrents and accrued incorie s £1 042,300 12216 1)
The Sraup nas avarioty of credit o ras desrnding on the customer, Toos

Tradea recavables a2 showen =2t of an exoe sted credit inss 4l e st £330 A0 12009 £420 000) angng bom the ardinany course of busimess as foloswes

2020 2019

£000 £000
Group
At e 486 418
Provided during te vear 4 205
Rurtamed (159} 158}
Ltrsed Juring thoyear {5} o
At 31 May 326 486

[he exnecled cred loss allow ice refords imparment Iosses unlass the Groap s satishied trat no recavery of the amocoent avena is pessible, at Lhal point
the amounts cansidered recoverab e are wrtten off againg: tae trade recervables dnectiv.
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21 Trade and Other Receivables -~ v

The ageing of frade ~elenables was
Gross trade Expected credit Net trade
receivables losses recevables
11 May 2020 £000 £000 £008
Group
Mot past due date 17,967 - 17,967
cast due date 13-90 Jday s 4,567 (3) 4,564
Cast dueda j 2,064 {120) 1,944
rdiv dualy irmpared armounts 203 (203) -
24,801 (326) 24,475
Grass trade Expected credit Nettrade
receivables losses receivables
31 May 2019 £000 £000 £000
Group
Ny past due cate 200093 - 20643
Cast cue Jate -9 davs: 5,327 135 YL
Fast mue date jover 90 davs) 1640 A0 1,344
rdvedual y impared arounts 144 i1 el
27804 erlst J731E
The maximuam exposure [0 creait risk fon frade rece varles at the =eoarting fare by aeographie reannn wis.
a0za 201%
£000 £000
L 17,535 22448
Eurooean 1,646 &30
Hunu koryg 5,294 3358
Orhor regicrs - 284
24,475 2/318

turther detals o 1lhe Croup's exposaie ta cracit and cuceny visks and impairmant losses related 1o Ivade recaivatiles are disclosad in Nate 32

22 Contract Assets

2020

£Q00
Group
AET June 2019 (Restated ) 19,545
Transtars trom contract assets recognised at the begneing of the year to recevables (10,611}
Increase e ated 10 senaces nrovided 1 the vear 3,882
Reclasshied from Contract Frovisions {150)
Impairmenls on contract assets recogrised at tne beginning of the yea- (1,210}
At 31 May 2020 11,456
Nl ARSI ISR R T TR SR L B TP R TR A3A TR e e R SO R T I (N

Flome M3 ey B A o e L I PUCCRS I B S .

R (]
Acgiegate costsincurmed under open construston contracts arcd recoanised protits, net of recagrised losses, amaunted te £71,252,000 Q2019 £135,179,060¢)
Progrss billings and acvances recesed rram cusfomers undar open constiuctan contralts ancunted 19 L61EG 7000 (2519 L1734 GO,

Contract liabihtes be ng advarces for wbica re ated work has ~al started, and bihinygs in excess of costs incurred and recognised prof L arz2 included in
aeferad meome and amaanted to § 21000 (20191713 000)

Contracl assets nclude £1,840,000 (2019 £2,543,000) relating to retentions, of which 7640453 {2013 £1,543,000) are expected ta be reconered nomore
thar 1?7 manlas. The Company nas no Joriract asses
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23 Cash and Cash Equivalents

Group Company
2020 2019 2020 2019
£000 £000 £00D £000
Tavmand casnoquovaents por Bzlanco Shent 18,499 - 32
Casm ent Can egu i alels per Cash - lovy Statencert 18,499 2T 5ES - 3w

a1y £1,048,000 2018, £7.035000 vruch s ne d i an nterest-bearing awcount for tho Groups b

cmiplet o0 of restaration nora 3T the Hizuse of Water mine i Avishire which e due to oo £

et and wn o

wshed sharty

peiuudend i cash ard |
aberepaid tothe

e ety gl

roan folosing

Y

~

Tries v e s @aposdre o credit ana cure oy ssk related to Las ard cash ogunalonts d scoied e Note 20

24 Other Interest-Bearing Loans and Borrowings
Th's note provides mfornation about the cortrectaal torms of the Drouw's and tng Comoany™s interest bearng 10ars and borrowengs. which ae

~easured ot amartized Cost For mere irformation abous e Grouns and the Comoany's exposure 1o nwerost rate and foreign Currenay 1sx, see Mote 22
Group Campany

2020 2019 2020 2018

£000 £000 £000 £000

Non-current liabilities

Loase habanmes (29 Fnanee lease lab ity 9,437 - -
Bartowing mase faulity - -
9,437 AR - 2694

Current liabilities

et porbon of lease labaitios (2019 Firanie lease labritic: 5,186 1,285 -

Borroaing base faciny 32,000 32,000

Bank cverdraft - - 2,346 -
37,186 &, 218 34,346

Terms and Debt Repayment Schedule

Face Carrying Face Carrying

value amount value armount

2020 2020 209 2019

Currency Nominal interest rate Year of marurity £000 £000 £000 £000

_easa Lahilites (FRS 16 Sterhing 3,70, 14,623 14,623 - -
Sinnce fease habizies Sterling 20— 48y - - T2587 12,587
o onying base facity Sterling LIEQR + 159, 32,000 32,000 27000 2o0zd
46,623 46,623 39,587 355100

I acentaarce with the prosentation reguremenss of IFRS 2 these labil ties bave boen dasafiod aceording 1 tne maturdy date of the longest pormitted
refmarang These amounts nave been dassfed as “alrg duewathin less thar one year due to the Group s facilinies ™ exstence at 31 May 2020 which
wiore due to mature en 31 Aagust 2020,

The Growo has a commitwd £4arm boroving base farilfy wheh sedoces i stages (o £35m by 30 lune 2027 This facility is secured by a debenture over
the Graug s assets and matinees on 31 Jly 20027
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24 Otherinterest-Bearing Loans and Borrowings -~ ~f .= :
Lease Liabilities
cease lablines are pavebis as folows

Minimum lease

Minimum lease

payments Interast Principal payments Interest Principal
2020 2020 2020 2019 2019 2019
Group £000 £000 £000 £000 £000 £000
3 tha ore st 5,650 {464) 5,186 495 9 [ EIAR
Setneenens and foe years 9,938 (50) 9,437 3.702 40 8,292
15,588 {965) 14,623 13,181 17734 12,587
Changes in Liabilities from Financing Activities
Group
Leans and Lease
borrowings liabilities
£000 £000
At 1June 2018 39,700 4024
Changes from financing cash flows
Fepayimoent of loans and oorrowings U300 -
Fayinent of france lease liabil te, - 19,7801
Total changes from financing cash flows 23000 16,780
Other changes
MNew [marce leasss 1,73
Inlerest experse 1o A2
Interest peid (1,488 454
Total other changes 1351 [RER
At 31 May 2019 26,924 12,587
Changes from financing cash flows
Mocecds fromi loars ard borrowinas
rincipdl elements of iease payrrents - (8. 765
Total changes from financing cash flows 500U {8,765
Other changes
Recognined on adooiea of iFRS 1o see Nata 1; 06,608
Newy l2ases 4107
nieresl expense 373 &5
Irlerest pa'd {1,203; &751
Total other changes /2 10805
At 31 May 2020 32,000 14,623
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25 Trade and Other Payables

Group Company

2020 Restated 2019 2020 2019

£00C £000 £000 £000

Tiame pavables 6,928 22,501 - -

ArantnTe dus ty Gioap andectakings - - 21,899 [EAIE
Arounts due t Lndetak ngs nowkich the Soup:s Compary hasapartopaning

nteras: 1,140 s 720 -

Orher tade pavables 581 1264 - 4E

[an-tade payaoles enc accrued expenses 34,713 4,057 135 Ry

43,362 55545 22,754 TBEL.

The len-toade nayable ard acorued oapors~s balarce f2r 31 May 2612 bas been restated to reflect a reclassitication of £1.039,000 to restoratios provis:ons
anc 122725 000 to contra T provisions iNate 250 The ogun alen nen-trade payables ard accrued oxpenses balarcn for 1Junc 20187 £52 771000,

26 Pension Schemes and Other Retirement Benefits

Defined Contribution Scheme

The Group cperates a Group parsenal pers.on scieme The pensicn cost cnaige for the year iepresants cantributions oayable by 12 Greap to the
empleyess flunds and amounted to £ 2231000 12015 L3753 There aera no ovtstanding o prenaid contrbutions, at esther the hegimnang or end of
the financa year

Defined Benefit Schemes

[he Group acauired 4 concess orantual relrement benelil scheme ard became resporsicie for twa defned bena'it sihemes 0 the acquisitan of
Ma thy Collery on 26 Febraary 2007 The det ned benelit schemes are part of lwe ndusiny w de scherres which relate to the coannrusiry. Zelails of
these twa scaomes are consolidated n the tasles pelow because the Lo schiemes share the same characlensl'os and nisks, and as such, the disclosures
have bheen angregated The Grousnis anly [ahis for its oven section of the scheme. Any celict or surplus is not sharad wath other members of the
muli-emplover scheme,

I comman v th mest corrpany pens on scnaries the dustry Wide Coal Staflf Saperannuation Scaame (WCSSS and Ihvdustiy Wice Mireworkers
Pension Scheme CWYPST) are Both established as a Lrust ande: which the asseis of the scheme are beld separately from those of the sponsannn
errploveia. [he nranagarrent of 1me Scheme s the -esponsbility of its trustee board. the Zommittee of Management wha are required o marage the
schermne naccordance withits Deed ana Rules, The Scheme is sectionalised so that each emiglover or group of associated emiploy ers has a separate
sus-fund walhin the Schemre. kach employer s lable for the beref1s accrued by its merrber employ ees but has no hablily lor benents accrded in other
errplover stb-funds This mears that in practize each employer sub-fund effeclively operales as a secarate cens on scheme

The latest full actuar al va'uation of these scaerres was caned out at 31 Decarcer 2018 Ly AON ~lowitl, The valuation of the IWCESS smowed g aeticit of
£6 A (previaus'y £45miand a conbroution schedule was agreed al £1.0m per arnum to meet the techmical prosasions of the scheroe b 30 Auril 2023
The valualicon of the PYNES showes a delicl o7 £2 8mre aousy £2.7m0 ard a conbnbulion scheduale wves agreed al £04m peramnum Lo nice! the
technical pros isions of the scheme by 31 May 2023, For accounting purposes under 185 19 acluaries use differert assumptions than for the trennial
saluation. Tae maar dfference relates W assampticas concerng the luture retuzn on the growth assets porlfohy Tre 2018 valuations have been used
as the bavis, edjustod for the regaarerienis of 1A% 1910 31 May 2018 by a qualit.ed independent actuary, to enable toe Directors Lo account fur the
schemoes s fol owes:

2020
£000
Presant vaiue of unfunded detimed benefit obligations (3,000)
Prosent walue of funded defined bensft oblications {56,446}
Fair vaiue of scheme assots 55,678 53,39
LDeticit in the schemes - Paasion liability (3,768) (4,180
Movements in Present Value of Defined Benefit Obligation
2020 2018
£000 £000
At the beginnimg of the year 57,578 54,507
Iiterrest cost 1,357 1483
Remeasurernent igainsi/losses
- "hangnrs in demaogranhir assurpt'ons 780 11,257
- Changes infirandial assumptiens 4,806 39459
- Experience (2,875} Iny
Benenits paid {2,200} {1,471}
At the end of the year 59,446 57378
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Movements in the Fair Value of Scheme Assets

2020
£000
e g g of the year 53,394
Nt piterest cioscberme asaets 1,277
Fuemeasa orient Jai 1,582
Erployar contoations 1,858
Boerahit, pad {2,200)
Expoasos nand (233)
Al the end of the year 55,678
Expense Recegnised in the Income Statement
2020 2012
£000 £000
Expenses pad fron wibemes 233 241
[terest experse an ret def ned nenetit pennor scheries 80 G7
313 338
Theexperse s rezsan wod nthe Sollusng tine items n e noame Statersent
2020 2019
£000 £O0D
Adninislrzne expansas 233 R
Financial eepenses 80 uy
313 338
Hemeas mement [asses iecagnises ditect v in equity inthe Starement of Othet Compeen@nsia noome;
2020 2019
£000 £000
At Jane {8,209) 1701
Fecounised 1n the vear (1,129) 1187
AL 31 M, {9,338) (8,206

Scheme Assets
e far va'ae of the schemes assets which are nat itende 1 1n be roahserd in the short b2 ansd may be sumecl to s gmcar: change cersra they are
iealisec, wera

Fair value at Fairvalue at

1020 2019

£000 £000
Gargrac th wssets 29,516
Matching assets 25,636
Cagn 526

55,678 53,5364

As pert of the twa indaatny aade scneries the schemes” assols seprosenl an alocation of laacrmeestmess portfulios The growtn assets incade eoquities,
wersified funds and interest-bearig securities and are manaued by Lega' & Genergl investment Maneaement, Invesco and PIMCO Trese assets alse
diude propotty imestments The matching asscts are maraged ov Lega & Genoeral Imveatrment Management and include corporate bords, gilts and
otner fxed interest secuntes The matching dssets portfolis s designed te rmanaae nyk by matzimg income w'th certainiat fieics of the schemes over

4 defned perod The growth gssets portfolio seeks to delseroturs i exoess 0F tercimark targets sot oy the maependent Trusteces.

Thi-major assumptizos used oy thes valdation wore

2020 2019
Rate of mcrease in Jelerred pensions 2.70%
Rate of mcrease ir pensions in payimel 2.70%
Discount <ate applied to scherme labilines 1.50%
inflation assumatior 2.80%
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26 Pension Schemes and Other Retirement Benefits : = =

Scheme Assets conl e

112 assurmptors Lsed by the actaarv anm aprre e d by the Board are choses 7o
Zonerad mav not necesianly be bome outir practice,

Toaranse of rossle arluanal assumpl ons avbicn, dus o tre tirmasc sie

[~ assdropbons relatrg o lonaevily underlying the pensior | atal ies at the ba'ance sneet 2ate a2 basec onthe SAPS S3 actuanal tag 25 with scaling
fazicrs of 11000 MAKZSSS: and 105% (Meh'FP3) and e ude an a oveance for futare imorocerersan onje, Ly cased on the ThA 201D preecuons wath
Io-terrmpreramant rate of 19 pes annum N 2liowarce has been made for any poss ble reduct onin ife eapesancy due to Coud- 3 ke
@sSUITPLOIMs 308 equiv3 &1 10 2xcecing & H0-year-2ld 12 e for 3 rumoer of y2a £ as

IWMPS
Curre pensarer aged Ao 254 veara alel 271 years ffema'e} 12012, 22 G vears (ma e, 227 vaars dfarale)
Futere rel ree wpon 2achnng 50 247 years imelen, 281 years female) 12079, 24 2 vears ima e Y80 vearns iferrale)

WCSSS
Current pensionet eged 600 24 9 years imatel 275 vears temalt 120
Future etree wpon seaching 80 260 years imalo;, 28 8 yoars tferrale

7 years imala), 26.8 vears fomale):
319 259 yoars tma'eh, T8 0 years femalor,

R
120
Sensitivity Analysis

Tro Drectons coraider the doonnt rate ard inflafion rate usturictiers to be the most significant actuaria assumctions ard thercfore tac any
assurrptions relovant fur ssnsitivity analyais surcoses Redsonalily possibie cnanges at the reporting Hate to coe of the acteanal assumot ors olding
Other 350m ptions Corstant, wouss have noreasecAdecroasod) the defined benefit obligation by the amouts shown belovs

2020 2019
£000 £000
Discount rate {19 increase} (10,065} (1G,36-1)
flation NCTEEdse) 11,241 10910
2020 2019
£000 £0G0
Ciscount rate (1% decrease) 13,048 13,608
Foflation 90 decrease! {9,161) {9,600

The abose sens traty analyses are based ona crange inan assunpt on while holding al other assurctions conztant Ir practice, this s unlkely o ocr,
and changes 'n seme of the assumpticrs may be coarrelated When calculating the sensitivity of the def nea neaeti- chiligation to sigificant actuanal
assumptians the same method (prasent value of the defined benefi ahligat ons calculatod vath the projected amit crediit melnod at the end ol the
repotiing penod: has been applied as when calculaing the defired berelt habilty -ecagrnisea i the ba-ance sheel.

Tne methods and Lvoes of assumpt ons ksad 0 preearing the sens Lyvity 3navss did nel change comoared to the prior pencd.,

e Greuap epects 1o coruibuts approximalely F1.80C.200 Lo the deflined benefit schemeas i the nes: fnancial vear

The weighied averanse duralion of the delned tanefit sbligat onis 18 vears 12019 "G vears)

Tre Company Pas no retremoent teneti obhdation 2019 £mil

EIERTE BRSNS IRTE LT St
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27 Employee Share Schemes
The Croupn has establizned
fordoves, wihereny al opliors a2

h s of e ichemes v as

20t Long-Tarm noestive Plans and a delenad beorus sthene, ke terrs a~id cod o
“ler by physical de w2y of srares

Numberof Contractual
Date of grant Employees entitled shares granted  Principal vesting conditions life
Jeferred bunas sobore A Uecember 2004 Seewor cimployeos 12122 3 pCars st 3y
Doferred bonas schorne el Doecermber 2014 Seeior employcos 3years senvice 3yTar,
Sefenred bons schore 20500 e coinleer 2014 Scoior employees 4 years sevice 4 yeai
seferred borus cC Alaust 201 Serior employees 3yeary sovice 3 pearn
Ceferrad borus soneean U . SOMI erployers SO Sure 3 years
Lefeed horus senome B Sori eraploy T years wervics Zyoars
Ler=rraiborus scheme F Sericrerplayees Jyears servire 3 years
shuare apt oo scremea anaaty 2009 Directeis A years e an.d 3 yeats

Tota Sharshalder Reren
Of etween 359 and 83490
Drectons ) Jveary service ard SUv Absolute Tatal 3 yeans
Shareholder Return of betwee 3530 ard
#5900 ard 200 Relative Iotal Shate~alder
Return of belweer 334 and 850,
3 Senior employees 4440 3vears’ sevice 3 yaars

sShate apt o scheme Decamber 2010 erembe .

Ce'crred corus scheme G Decemb 00

Share Option Schemes

2020 2019
Weighted 2020 Weighted 2019
average Number of average Number of
exercise price options exercise price aptions
Quisland'ny at the begirn g of the vear 10p 499,801
Granted during the yaar 0p 97,788 ICp A90,601
Sutstanding at the end of the year 10p 597,589 10p 499,801

None of the snare opt oirs outstarding at the end of the year a2 exercisable There were 97728 options granted in the yeanwith ¢ weaighted average
exercise prooe of 10p rer share, These options are not ecercisable betore 14 December 2022

Deferred Bonus Schemes

2020 2019
Weighted 2020 weighted 2019
average Number of average Number of
exercisa price options osxarcise prica options
Qustandng at the bogimneig of the yoear - 244,296 - Sane
Granted during the year - 74,470 - 50,240
Lapsed dur ng the yea - - - -
Exorcisod aunng the yeor - {154,796) - (55402
Dtstandine at the end of the year - 163,970 - L0960
Trercisable at the end uf the year - - - 25,774

The options autstanding at 31 May 2020 1ave an ceercse price of £nfl ard a weighted average contractual 'te of | year 16 manths, There seere /4,470
options granted 17 tha yoar sath awnighted average exercise price of £ril. Thase opanns are net exardizablo before 'd December 2022, There were 154,796
options eaordsed i the vear with g veeighted 2ue3ge markeT value of 271p

The tai value of servizes received i return for snare optinns grarted s measured by refeience to the fair value ot share opticns gianted. The estimate of
the tair value of the servicas rece ved in respect of the Detenod Banuas Scbemes s measured basen or the Black Scholes model The contractual ife of the
ophion iz uiedas anarput nte this moce! A Vonte Carlo madel s used for the buary and Decernber 2018 Snare Cption Schemes due to ther more
corplex maasuremant chaactesstics irvelanag the market conditinns noted above in relation to relative Total Shaseholder Returr 1TSR) and absolute
ltal Shareholder Return t1SRY For markat based vastiag cardifions, such asthe abselute [5R ard ielative 1SR performance menics, the probabiliny or
meeting these metncs and the ~umber of 2wards expected to vest 1< taken inte account when calculating the esimated fair value.
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The fair value ot nptrs ar

thie assumpners Lsed ninese caculal orstor the oprons outstand ng ae 23 ol Gy

2015 2035 2017 007 2017 2019 2019 De:enil:e?' 2019

Deferred Bonus  Deferred Bonus  Deferred Bonus  Deferred Bonus  Defarred Bonus  Deferred Bonus January Share Share option Deferred Banus

Stheme A Scheme B Scheme C Scheme D Scheme £ SchemeF  optian scheme scheme Scheme G

Fairvaue at aranf cate 325 £ 145 27 R 3.32 0.34 1.84 2.69
Frergise price - - . - - 0.10 0.10 -
shara prea 344 A5G 173 2.5 3.54 2.96 2.85 2.86
Fepactad volal.hl, ElN S0 RioCH A5 A40% 29% 31% 31%
Cptiznife RECEIN 3 4.ears 3 years 3 years 3 years 3 years 3 years 3 years
Fepecled dviderd R 20y . 204 2% 2.44% 2.53% 2.53%
Fiskfree rate 5.8 3.8y 5.8% 1.7% 0.87% 0.55% 1.7%

Volathity was caloulated wath roterence to e reup s datly share ue cosalatliny The sverage share price i the yoar was 25002000 315

Share opticrs outstandmag at tre end o tre year hewo te follo sing owvsry date and oxercse prices

Optiens outstanding

Expiry date Exercise price 2020 2019
Deforred Bonus Scheme A I AUgLsL 201 -
Defarred Bonus Schame 313 Year) AV Aagust J019 B -
Deterted Bonus Scheme 314 Year) ST AcgLst 2019 -
Creferred Bonus Schume o 31 W 2020 - -
Jeforred Bonus Schorne D 31 May 2020 -
Deforred Bonus Scherne £ 31 May 2071 - 29,260
Deterred Bonus Scherme = 3 May 2022 - 60,240
Share option scheree January 20°9 30 January 2024 120 499,801 403 801
Share option scherme December 2015 13 Decembor 2024 10p 97,788 -
Zoeferrec Barus Schermes G 12 Desember 2024 - 74,470 -
761,559 T4 iyk?
Long-Term Incentive Plans and Deferred Bonus Schemes
Tae cosly feredited) barded to the nceme Satement relat ny te shere-basod pagraonts were s follons:
2020 2019
£000 £000
Share cotiers granted in 2073 {39) 65
Shurg cotions graated n 2006 172 a2
Share optwns granted in 2078 30 36
Share vriens granted in 2019 123 &4
Share cotiens granted in 202C 37 )
323 v
Aeual T it Lo ! 79
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(forming part of the financial statements)

28 Provisions

surface
Contract mining Redundancy Total
provisions restoration provision provision
Group £000 £000
At T Jure 2018 Rostated ERK 1o
RO VISP SN o [ 2a0 1144

moleaned by oot 3l aasets
"OWISI0NS Litised

SUOVISIONS [VARTEDT

At 31 May 2020 6,757 5,864 1,146 13,767

AR TR L s R [ (T A LA Lthe e -

oxn o e e bt Sty e 2 ione oyructoncabncty The

RS R SN

Included within the Sarfaco miming restorazion prowsions s an amraeunt of £4.185 0001 2019 15,1239 000) 11ar 1 espectad o be atfised i the noxt 12 mantes
The recunoarsy prosson of 21,145,000 12009 £1581 00G1 and the coivract loss proviaon of £6.72 7000 (2219, £2 438 000, 15 expectod to be ut lised in the
next 12 months

Frovis:ons comense.

T Taerantracs provisions sepnesent losses expected to anse, but not yet incurred or corsinuchion contracts and other contracts where the Group Fas
idertfed potental wacanty, defects or performance oblisations

2 A ESBSA000 restoraton provi<ion, which ralates to tne surface rinng oyl gation to restane the sites now that mning aeetatioes have ceased

Aredardancy prov s on of F Lol 000 was created 1n 209 following the announcerers that the Greap s custormer Binsh Steel entered ranlveacy

proceedings [un=~y the vear £273,000 was utilised and the remairirg £1.408,000 reyesed fallowing the arquis tion of British Stee oy Jingyve Gioup

op 9th March 2020, A proyvsicn of £1.148,000 was made 1n year in -elahicn to tha 1edundancies felioverg the annourcement of the cessat on of

Scottish mining

et

The Company has a (1000 COO provision al 31 vay 2020 20T el webich was created daring the year inrespect of a contract where it has a potental
lianihity in respect of a contract quarantee
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29 Capital and Reserves

Share Capital
Group and Campany ordinary shares
2620 2019
Number Number
Irssue at 1lare an 31 May 33,138,756 32138, 56
2020 2019
£000 £000
Allotted, called up and fully paid
3328234012009 3212523 ordirary sharer of "I each wad ne g cwn shianes he 3,228 3213
Dun shares bold of 100 ¢ach 850,410 2014 1.6 3,507 86 0
3,314 3314

4

e holders of ord'nary shares arz erbtlec to receave dradends as des ared from tme 1o Lime and dre entirled 1o o1e voTe per share at mzelngs of
the Company

1013502 wiithin Treasury soarey, renissenting own shaes pusconased as part of tne Group”
arket valie of £1.7mar 37 May 20202009 £2 3rm) and were purchased Bor an aguneddto censider atien

As al the year ond the Group ben 824410
g back proaramine Those shares nave am
of EA9m 2019 £ 5 5

Share Premium
Trig 52t premin e fenresnts fro excss armadnt pais for shure cap tal ssued ot pr

s higher thar tne nomipal welae

Translation Reserve
Tac ranslation reser.c comnprses all foreign exchanae diforences adsing since 1 Junc 260 % tae trarsition date to Adopted IFRSs, from the translat or of
the firanaal staterrent s of foeian operatiors

Hedging Reserve
The hedging raserve compses the eftoct ve pachion of the comulatie net change 10 the tair va te of cash flow hedging instrumerts relafed to heaged

transacfions that have net yer aorured

Share-based Payments Reserve
The Shate-basad Pavments resen o comprses cumclative charge in relanics b tie Group's long term ncentive plans (Note 271 This ieserve is expected
tomove rme with the cna ge recoanised in the Share based Fayment charae recognised in the income Statenient

Other Reserves

Otner resenves, the Merger reserve, and the Capital Redernptior reserye ars nstar cal reserves forwhicr no moserrents are articipated

Dividends
Tne aggreaste amount of dividencs pasd 0 the vear comprises
2020 2019
£000 £000
Finai drvidends pai-d in resoect of prion vear but ot recagnised as fabr nes i 122t vear i< sp per share (2009 4500 1,446 1,443
Interm dividends nad it respedt of tne current year inl per share 12009 2 i - B/
1,446 2310
Proposed dividond t4 8¢ pur sharc (2079 2 5pn 1,453 laaa

Tre proposed dvidend « act incladed in Labifities a1t was not approved before the year end
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30 Financial Instruments

The Group's ard Company s pondioal irarcial nstrunrents comorse short-iermt recelvab es and pasacies bank leans and cverdiafis oo gatines under
fnance leases and cash, haither the Zroan nor tne Corrpany Pades n fnancal nsleuiments sul uses denzale e fimarasl instramznts 1 tne fom of [orvese
agreements a~d foraar foegn currenoy Contrafls 1o ne P rnaseits forean carencynterest rate and comiradity prce exposures [he man
psand orrpaey's onsemd cneralions 2nd 1 Manage 15 v oraang capital ragu rerrenls

[y
curposa of these Tranzal instrumerts s o raise irarce

(a) Fair Values of Financial Assets and Financial Liabilities
Fair Value Hierarchy
The fOlIDv‘;“mg hoararchy cias

lies eazh clazs o M hancia asset o habiity depend ng o the va uaion lechmque 3@; ed mdetermiming ts

lewel | Thatair value s caliulated besed or gqueted baca: raded in et ve markals fonidenlcal assats or habiht

fovol 200 Thefarvalue s based on noats otner 1nan quotes orices ing udee xithin 2vel 1thas ae obsar alz e r‘ ’ [“\.e Assal or lability 2rher o
o mdracily Thefarvalue cf a ﬁ"arvvl mstmmen 15112 prce that would be recerved o sell an asset or pad to rens®eraliaciityinan o
transastion betaesn kel particsan ihe measuremeant ¢

vevel 0 Tnefair value s based or inputs for the am;l o lianil ty that ae ~ot based on olervab e rrarket date lunobser ablz rputs)

3

I both 2020 and 2015 a1 of the ‘oraard exchange ;unt'a\:ts and tha commoadity contracts ar= consdered to be Level 2 coniracts Ther havs besn
no transfers betwesn categunes ic the currert or preceding vear

ssots and financa’ habilines are coruidered o se ool 3

Al other finonca
The fair value of Tmancial nstramerss held a7 fair value bave boon deterined 2ased on avall asle market infor nator at the balznee sheet date
Tho fair value of tre outions bas been cetermired based wpon she far value of the assets and liabiltios of the ontities

(b} CreditRisk
Financial Risk Management

Tredit risk bs the risk of financial [ss to the Greug if a customat o countorpasty 10 3 iinandiai mstrument fails to meet s contractual oilgations snd arises
principally fron the Group's socereables from custarrers. The Group s nskis erluencec by the pature of 1s cusiamers Nowe Customors are aravsed tar
crodite:orthiress hotore tre Groups standard payment teoms and oone tons 21 oftrred and angroprate credit it set

Exposure te Credit Risk
The masurm Granp exposae to cradit sk at the halance sheat dazawas 108,751,000 (201 L78.252,000) beng the total of the carrying amaart of Tiade
iecalvabias otner reravables contact assets andd amaunts due from andecak ngs insakich the Groap has a parsicpat ng rterest

The masimdm Company exposuie Lo dred tesk at Lhe balance sheet dale was
hade ecenvables ciber recervables and amaounts due Fom Graup tnderta-angs

3430000 (2019 E1TA G CLC heirg the otal of the carvmg amount ol

Ihe allowarce account for tade iecen:abies is used torecord imparrment osses unless the Groop or Compary 1s satisfied thet narecoven, of the amourt
owIng iy passible, al nat poin: the amceas s considerad irscoverahle are wetlen of 3gamst the trade rececabios drecty Tuihanintcimation on crear
sk s proviced 10 Note 2|

{c) Liquidity Risk

Financial Risk Management

liguidity risk s the r sk that (Pe Group ard Campan, will not be able 1o acoess the necessary funds Lo finance tmer aperations The Sroup financ
operations thiough a mix of short and madium-tarm faclitias,

Trie- Group maraces its Lgaidity nsk by mon oang oxisiing facliiies and cash Fows aadims Torecast regquarerrents based on a rolling cash forecast

The Group's existing barkers have provided ananctia £45m facidisy antil 37 July 2021 The fadlity steos dowen 3t certam puins over the year to £35m0

Thies strecture of thes fach ity whinhis based ansinily 3oset based lending prnciles & ims precoccssor 15 net cons’derea 2 be approonate 2. the Graap's
busimess moedel doveiops gy from cogl proaduct or 10 a Group whizh focusse s more on trading, sers ces and cropety development anng the next
oy rorths, the Board will be work ng wath lendets to uuta oracrerne fadllity in place which wi it bottenwiths Harareaves  evolving nusiness nrodel
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Taelodiow g are the corrarual matunies of ieanael Teh ines, no urerg estrmaisd iverest paviments and eoading the effect of n2itng ag eemaonts,
Group
2020 Restated 2019
Represented
Carrying Constractual 1year 1to <2 2t0 <5 5 years Carrying Cortractual 1year tto <2 2t <5 5 years
amaount cash flow arless years years and over amount cash flow or less years years and over
£000 £000 £000 £000 £000 £060 £000 £0Q0 000 £000 £000 £000

Non-derivative
financial liabilities
ceasalakilines

22 Hnarce iease

abait eg 14,623 15,588 5,650 4,304 5,634 -

4675 4175 £.521

rade ana other pavables” 43,362 43,362 43,362 - - - 25,005
Srowp barkir g fachites 32,000 32,000 32,000 - - - 2000
Derivative financial
liabilities
~orward exchanre
contracts used for hedgirg.
Sutflor 154 154 154 - - - 30 36 365
Lommodity Zoniracly
Sutfloes 89 89 89 - - - 200 25l 114 57
90,228 91,193 81,255 4,304 5,634 - 104,793 A8 /us2d 3023 4524 -
k. ULl R Latatly
Company
2020 2019
Carrying Contractual 1 year 1to<2 2to<s Syears Carrying Contractual 1 year Tto <2 2to <5 5 years
amount cash flow or less years years andover amount cash flow or less years years andover
£000 £000 £GO0 £000 £000 £000 £000 £000 £009 £000 £000 £000
Non-derivative
financial liabilities
Trade ard other cayatios 22,754 22,754 22,754 - - - 1R9G2 18952 1382
Uverdrat 2,346 2,346 2,346 - - -
Grous baniking Saciisics 32,000 32,000 32,000 - - - InG2 29724
57,100 57,160 57,100 - - - 45,880 1890 25524 -

{d} MarketRisk

Financial Risk Management

fharkel risk is the isk that changes in mar<et orces, such as foreian e«change rales, itarest 7ates and cemmodity prces wll alfect the Group's
or Company s ncame or Lhe value of its holdinns of fnancial instruments

Group
The Craup is exposea o arenay risk on sdles end purchases Lthat are denominated e g cunenuy other than the respective funciicral currencies
of Group eralies, The Group's policy 15 1o reduce curancy exposures oo sales and puickasing throuah fonaard foreign currency contracts

The Grauz s oxposed o Interest rate < sk onncipally where ity bortowings are at a varable interost cate Lovels of Interest bearing borrowings are
reonitored to m nrase the expusure to interest rate nsk, whon appropeate the Group will utilise interest rate swaps to mitigate the remaring sk
Currently, the Group does not have any iterest rate swaps In place

Commodity Price Risk
Comrouty price nsk s toe sk of firandal 1oss to the Group through open pesttions on the trading of coall coke and other mineial commoditios,
prives forwhich are subjoct toy arictions that are both Locontefable and unpredic talsle

The Group mitigates these nsks wherever pratioab o through the use of measures including fixed price contracts hedaing nstruments ard
"hack-to- acx” purchase and sale agreements

Alzhough short-term trading risks are nanagea nthis way, trrsugh the Group's surface minng activities, the Group has a longer torm exposare (o price
movemerts, favednbla o unravaurable, in international coal prices.

ERENT ] R N S



Notes continued

(forming part of the financial statements)

30 Financial Instruments -

(d} Market Risk continuec
Foreign Currency Risk

Group
the Group's exp ‘croign carrerd, sk s ay [olic s TR s based or tre carry g amount for monetary Fnancia nstn mants excepl ¢erival L es
whenits s lond amounts,
31 May 2020
Hong Kong South African Indian Malaysian

Eurc JUs Collar Collar Rand Rupee Ringgit Total

£000 £000 £009 £000 £090 £00C £000
Task and cash egun alents 10 5 1,686 812 76 85 2,674
Trade raceizables 216 1,364 5,294 - - - 6,874
Loans di e flam unaertakings in
which the Groap has a
raltcpating interest 11,693 - - - - - 11,693
Irade recer ables due from
urdertax nas inwhich the Group
has a partiapat ng interest 475 11 - - - - 486
Olrer leceivanles 12 - 31 5 - 1 49
Prepayments and accrued
mcome 1 - 4,939 125 - - 5,065
Irade payaaios (7) - (1,543} - - - (1,550)
Olner trade pay ables - - {1} - (12} - (13)
Mon-trade pavaales and accruea
£ARCNSEs (13} - (3,250) (328) - (6) 3,597
Balinue Shect exposure 12,387 1,380 7,156 614 64 80 21,681
Contractoed futuse 53le3 861 1,806 3,164 - - - 5,831
Contracted future pLrchases (931) {771) {517} - - - (2,219)
Crass exposie 12,317 2,415 9,803 614 64 80 25,293
torwaid exchanae contracts (414) {2,399) (2,647) - - - (5,460)
Net exposure 11,903 16 7,156 614 64 80 19,833
31 May 2019

Hong Keng South Afrecan Indian Malaysian

Eure Us Dallar Dellar Rand Rupee Ringgit Total

£000 £000 £000 £000 £000 £000 £000
Cash end cash equivalents 3 ‘0 653 81 95 2.385
Trade receriables 258 s I 4433
Loans due from undertaknigs n
which the Group has 3
part Zipating internest 1 <02 - - - - - 11.404
Trade receivables due frem
drdertakimas inwhich t~2 Group
na% & partc-pat ngarterest 540 - - - : 540
Otres roceivanios 13 - 4116 9 ] 11348
Srapayments and accred
ncome 1 4,580 187 - 4.7
Trade payanles (7 {1,828) 30 - 104550
Cther trade ray abies - (1.232) - {14 215
Nor trade payvables and accrue:d
espenses 5 - {4,350} 1337) {14 14,4.25)
Ba'ance Sheet exposure 12252 255 025 485 68 2.2 20,003
Contracted future sales €352 1.00% 1653
Contracted future punchases (3570 (3,572
(Tss OXpOSUre G332 250 20620 436 g A2 18,2:0
Forwad exchange contracts 2,920 (Lo - 1914
Nel expasure 12252 250 72005 4805 48 a7 20169
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Company
Ime Company's exposuse 10 fra gn cunency fisk s as folows,

31 May 2020
Heng Kong South African

Euro Dollar Rand Total

£000 £000 £000 £000
Trade recersaibles gue from Group undertacings - - 97 97
Loars due from Groap ar geriaands - - 944 944
Loans dae from andertakrgs irnahicn the Croup has 2 particizaiing imteres: 11,693 - - 11,693
Trage recersables cue from unaertakings o hich the Group has a partoipatica
Al edatie 268 - - 268
Trad= pavables due to Grons unde takings (1,011} - - {1,011)
Falance Sheol evposure 10,950 - 1,041 11,991
Cortracted fulure sales - 3,164 - 3,164
Comracted future parchases - {517} - (517}
(ross expusure 10,950 2,647 1,041 14,638
Forward exchange cortacts (268) (2,647) - {2,915)
Net e-pasure 10,682 - 1,041 11,723
31 May 2019

Hong Kong South African

Euro Dollar Rand Total

£000 £000 £000 £000
Irade recersables due hiom Group undeartakings - S #52 257
Loans due from unaerlakings i whicn the Growp has a particpaling interes: g - - 1404
Trade recelvables due from undertakngs inwhich the Group has a participating
nlerest e
Irade pavables due ra Croun underakings 11071
Baldnuo Sneet Cxposure 1,470 5 57
Cortracied futuro sales - 1.0¢1 -
(aross exposdie 10670 1000 w52
Torward exchanoe contrats - (1,000 -
Net exposure 10,670 9 a5 11,527

Sensitivity Analysis

Group

A 108 weakenimig of the followirg cursencies against the Pound Storling a7 31 May 2020 woule nave ircreased cguity and proht or loss Ly e 3 sunts
show bietow, This caleulztion assumes that the charge occurred at the balence sheet date and had been apphed to b < exposures exnting at that date.

This analvsis assumes toat ali otner varizbues. in part'cular sthor excbarge rates ang interest rates, romair constant The anaby<is i< perfornied or the same
oasisfor 2079

Equity Profit or loss
2020 2019 2020 2019
£000 £090 £000 1000
L 1,082 1,084 1,082 1,084
5 1 23 1 23
H [ 651 639 651 533
ZAaR 56 A4 56 44
INR 6 5 6 &
WY R 7 ; 7 i

A 102 strengthering of Lhe abowe currencies 3gangt 1ne Pound Sterling al 37 tay 2020 would have had the egual hut ooposite effect on tha abor e
curiencies to the amounts shown above ¢ the basis tnat all olher vanacles rermain constant,
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30 Financial Instruments : ..o

{d) Market Risk corimusd

Interest Rate Risk

Profile

Althe baiarce snset gate the nises rate profie ot the Grounsinterast-nearna H7ancie 1Sira=eats vray

Group Lompany
2020 2019 2020 2019
£000 £000 £000 £000
Fiad rate inatrgrments
Financia larenies, (14,623) VTSN - _
(14,623) (12,355 -
Varauhe rate instrurmonts
Firaraal asses 18,499 - -
Firardial Facititios (32,000) {34,346) (I
{13,501} 15,441, {34,346) {26,924

Sensitivity Analysis
Anncrease of ore basis po ntin interest rates throughout the serod weuld have affected profil or loss by Lhe amounts shover below This ca culalion
assumes that the chanae accurred al al ponts in Lhe penog and had been applied o the averaqe sk exposures tbroLghaut tha penod,

Thes analys s assumes gt . other vanables, in particular forign curengy rates, remrain constant and corsaers the offect of finanuial instraments with
variable irterestrales, inancia nstrurments a1 foin value through profit and less or available for saic wilk fxed interest rates and the fixed rete element of
nternes! rate swaos, The analvs’™s s porformed o the same basis for 2619

Group Company
2020 2019 2020 2019
£000 £000 £000 £000
Froft or loss
Decreaze {94) {145 {305) 1328

{e) Cash Flow Hedges
Cash Flow Hedges - Group
Thee foitovang table muaicates the poerods 0w b chithe cashy flowes assocated with Cash flows hecaing @struments are expedted to ocour

2020 Expected cash flows 2019 Expected cash flaws
Carrying 1year Tto<2 2to <5 Syears Carrying Tyear 1te =2 2t0<5 5 years
amount or less years years and over amount aryears years years and over
£00Q0 £000 £000 £000 £000 £000 £000 £000 £000 £000
Forward exchange
contracts:
AsSsels 65 65 - - - 75 25
| abiiities {154} {154} - - - 1= 130
Commodity contracts:
Assels - - - - - -
ciaklities {89} {89} - - - 1251; 114 (371
(178} {178) - - - (282} 11251 137 - -

{f} Capital Management

Ine Group manages its caprtal to ensure that it wi'l be able to continue as a 3omg concern, whilst maximising the ratum Lo sharenolcers. The capital
stractar2 of the Group consists of dent, which includes Bonowings of £40.6.° 3,000 V012 £40,719.000 adjusted for IF RS 10). cash and cash equivatents of
£18439000 {2019 721 2330000 and equily attnbutatle to ecurty nolders of the Parent, comprising capital reserves and relginad earnngs of §140,035 000
LT 1327477000

Ime capial structure 1s reviewed reqularly by the Direclors, The Gioup’s poiicy 15 1o maintain gearing at leveis acproprate to the tusness The Directors
Lake cosderatior of gearing determmined as the proporion of net debst 1o wotal captal. I8 showd e roted that the D reclors review gear g laing careful
accourt of theworsing capita needs and Mows of the dusiness. The nalure of the Group's prinupal vorrowing faclity 15 that of an assei-based lengirg
slructure based upon 2lgible inveniones ang recevablas As a resuit, the facility vares in hne with tre Groug's worang capilal reguirerents.

Tne Drectors consider 1ne allocation of capital delvered from asset vealisaticn arnd cask Pows lrom operations, takinyg into account the growth
spporunities and return on capital employed 10 each busmess anil
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31 Opetating Leases
Lon-cancel able aoenal ng lease retals are pravabue 35 foieves

Group Company
2020 2019 2020 2019
£000 £000 £000 £000
Lesithan ore o - 2213 - -
Botyseon one and five years - 2242 - -
Maors tham froe wears - 26 - -
- 5,784 - -

Group
Dunna tne year - nitwas recoanged as dit expnse In e Income Stalc ment in respoct of oneraire leases 12315 £5 548000

Company
Juriiag the Yedr RRTHESAE IS recoainesed as ar expaosen e [heome staterrent o respect of operating leasos 2
0 t 3 d te | Stat t tof ope lease

Fram 1 dune 20145 the Srous has recognizes right of bse assens fur these loases, except for short-term andlo v

32 Capital Commitments
Group
A3 MAy 2020 the Grows Jid nor have ans capitel commitments <20 S £ml;

Company
Ar 3T tay M2 the Company

ot have ary capital cormim sments (2915 Enaly

33 Contingencies

Group and Company

Ihe Jompany ard certain of s sebaidian undestakings nave debanture and composite arrangerrects in conracion wath hana~g faciltes, The Comoan.
acts as a guarartor, ur sureby for varoos subsichan uridertakings m ban<ana and othar agreernents entered nto by Them im the normal course of business.
e Growp has perlorrarce bones and guarantess in slace i relslion o vanaas Dertor mance obkgations unrer certain contracts The tatalvalue of
these bhonds gt 31 May 2050 159m L0z £8.0m)

In 2 3Lgn 1o RS, the Croup 1as providag a €5m ar £45m 2015 €5m or [2 A guarantee in conrecion wilh th= bankirg facil Ues of 1RRYS
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Notes continued
(forming part of the financial statements)

34 Related Parties
Identity of Related Parties with which the Group has Transacted
Ime Crowp and Lie Zompar, have a related narty i2hat ooshis vath ther s oaid anes and o ntventures (Nate “rrartits Dusclons,

Group
Other Related Party Transactions
Sales to Purchases from
2020 201% 2020 2018
£000 £000 £000 £000
Joint ventures
Torwer Bogenerat-on Limitea 2,065 Gol8 - -
Tower Beganerihion Leasna Limited - - - &5,
Waystone Farareaves Land LLEP 35 - - -
Sargreaves Services turope Limited 129 2275 - -
2,229 716 - 67
Interest received from interest paid to
2020 2019 2020 2019
£000 £000 £000 £000

Joint ventures

Hargreaves Rarl ngton |nmited 85 15 -
largreaves services Turope Limitad 74 53 -
159 9% -

Loan receivables cutstanding

Trade receivablas outstanding

Payables gutstanding

2020 2019 2020 2019 2020 2019
£000 £000 £000 £000 £000 £000
Joint ventures
Tower Regeneration Limitea 11,513 12,325 573 T8 7
Tower Kegeneration Leasna Limited - 3 15 1,133
Carkan Action Limired - 114 - -
Hargreaves Darlnatee Limited 2,201 2026 - -
Waystone Fargreaves Land LLP 4,219 - 20 - - -
Harg eaves Services Europe Lirmimed 11,693 1,40 476 540 - 24
29.726 26,755 1,186 750 1,140 P

Transactions with Key Management Personnel

The Dire ooy are the key managemenl persorne: of the Group Details of Diroctors’ remuncrateon, share optons, poersion benefits and otior non-casn
benefits can be found in Nate 7 addimon to this, the elorent of the share Based pasioent charge for the year that rolates to key management personnal s
£71,000: 2019 £20,0000 ane T seal secity costs armountess 13 £1 0,000 2019 £145.0C010 There ars e other post-orrployrent o other long-torn benefs,

The Comaeny had o transactions with key manegement oorsennel

Company
Other Related Party Transactions
Receivables outstanding Payables outstanding
2020 2019 2020 2019
£000 £000 £00D £000
Subrsidiaries 118,278 100500 21,899 13,144
Joint vengures 11,961 11,681 720 -
130,239 12,581 22,619 8144
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35 Ultimate controlling party

The Gr

Thee

cupishistas on the Altermatize Invastment Marke: of the _onzion Stock bxnarge, Maiena shatehc cers are netaiies vathin the Crectars’ Report,

S0 Lrate contm lirg pac of e Sroap

36 Postbalance sheet events

(SR}

i

Al zoa

Julh 20 e Groap enterad imia a £A5m sanking facility tiough w37 dulv 200 The fazility agresment o Zludes steg do wps at certaim oot s
1€ y2d redue ng (0 £ 35m a 30 Jare 207

o coorat-ons watnir the Group Cessed in July, 2027,

R B P P IR S A




Alternative Performance Measure Glossary

[ et oy es 302000 s et T 3eE reaiur2s AN L wheck are o daf cecor soecified Liritar e reauirements of Irtesnationa beearcial

Reparting Siaraars. The Enard be sves that tihese A7

Alternative Performance Measure

N roside readers with mparant add tonai nforraticn on the

Definition and Purpose

S USINess

Urdurlyra prefit oefore tar

Repretents Uie prott befune faa Lrior o esceptioral raore fa rvaiue 3
mzarmert of nrznaicie assets, and. in accordance otk eeaat
the Graag s share of the pest-tax prof e ofits Gonreanjuint sentee
the bus ness meastres perfarmaace gea s resorted o the Board

mal Account
T mez

]

fastmenis ancrtatior anee
fastnreris amcrtsation ane
Staadands iedlides
v Conastenteth boey

2020
£060
Profit befare tax 2,151
Froetinral Hems isee Note ) 1,683
Armartisation ad imparmeant 07 nlann bie assets 1 d good el 1,575
Fair va'ue gain or azauis L.on By a joint venture (555}
Underlying Profit before Tax 4,854 [N

Lraerswing Operating Pro'in

Fepresents operatig proft pror to exceptionzl dems amarbsatior ard irsarmest ol etae pale aswets

and fan value gans on aécguisition,

2020 2019
£000 £000
Operating profit 1,305 1BA5R)
Exceotional stems (seo Note §) 1,683 15,1 2
Amortisator and mparment of intangio © assets ard geodisll 1,575 142
Underlying Operating Profit 4,563 0,590
Lnduying Operating Margm Represents the caculatien of Joderlying Grerating Proft diaded by Revonie 2020 3019
£000 £'000
Distribution and Services

Unrderlving operating profil {see Nole 2; 8,496 873
Revenue 216,025 293,587
3.9% 310

Basiv underhy mia carrirgs po snare

Frofit attnbutable wothe caguity ho ders of the Compary or o to exeeg toral iteras, The anrortisation 3nd

riparrent of intang

dliutr e options Sce hote T

ateassets ard tait value gans o acguisiion aftor tax dadded by The was
avotage number o ordinary shases during the inenc al s e=ar ediusted tor the effects of sny o

shtea

tally

Met (Zabt

Reprasents the et poation of the Goap's cash and Inan 2a ances inch.oding l21ses Caloulatan as rollonys

2020 2019

£'000 £000
Cask and cash equivalents 18,499 21,553
Non currentirtarest beang loans and borrawings (9,437) 135,220
Current nteost bearnags loans and conowings {37,186) 1259
Net Debt (2019 pre-IFRS 16 adjustment) (28,124} (17,344
IFRS 16 lease liability adjustment - 16,038
Net Debt (2019 post IFRS 16 adjustment} [28,124) 124,738)

Net Assel Value per share

Represants the et Asset va'ue of the Group dividea by the numoer of gnares it issue less 1hose shares leld

i breasury. Zalcu atea as follows:

g0 Hargreaves Services plc

2020 2019

£'000 £'000
lotal shares inissae 33,138,756 34135
I'2ss shares i freasury (856,410} (1013500
Shares for calculation 32,282,346 32105254
Met AsserValue per Balanoe Shoot £130,055,000 £12747/40C0
Nel Assel Yalua per share £4.03 £3G7
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Notice of Annual General Meeting — Hargreaves Services plc
(incorporated and registered in England and Wales under company number 4952865)

NOTICE IS GIVEN “ha: ts e SAnnualGeneral Meeting of Hargreaves Serv ces nlc ke Company: v
alWvest ‘errace,

Ordinary Business

1

vl

S}

o

Il

O

c

Fo
{a)

fet

=X qrr\panvs reqistersa clhize
oW resaluliang

Hlam ko consder ana i thought fit 2pprove the f

Viaricg, Durhars DR7 Y51 o 28 Dcicker 24 al

ol the Shareqe Repoart t-e Directors’ Cerocotate Sovernance and Reparensticn Reparts, ke Auns % Rish
Comipiltes Repert the ALtz Report end the inanoia! Staterents o 1ne year ended 31 304 2000
loapprove the Dwremors' Ceroarate Goevnance ard Remaneration Reports for the vaar ended 37 ay 102G
lodecare a dividend for the y2ar ended 31 f ey 2C0C of 4.5 pence ter cid naty shiare, no intenim d viderd hawing seer cacarec or paid

|2 re-appom: uordm Bennar as a director ot tha Company m accosdance with art cle 3 ol the Corpanv's 37 \ﬂs of assadiaton, who affe s o esall
for re-apps ntmanL
Tare appomt Wgel Halkas 34 g dractor of the Company inaccordance vath aricle 34 07 the Cormuany's a ucles of assoaiation, woo offers hirvel o
re-appointmert.
To re-appomnt Chostopaer Jones as 2 directar 6 the Zompary in acco
Pimsell o re-appe lmen:,
Toappoit PncewaterbouseCoopers LLP 25 aud urs of tne Comipany to hold o*fice fom the conclusion of this meeting to the canclas o cfine naxt
gererai Meeting a7t which accounts are laid before the Company
To atithorse the Audit £ Risk Commritlee o the noad of crecions 1 detarnine the remuneration of Lthe aud tors
Toauthorise the directors of the Carrpany purstat to sechion 551 of the compan’es Act 2008 (the Act; generzly and uncorditonaly (¢ exenaise all
the voveers of the Compdny tu allot shates m tne Lompary ard to gran? nahits (e subsonbe for, or to comnet ary secunty ints such shanzs in the
Jorrpany (Rights:
Sbup to en agqregate nominal valae of £1.076,078 represent ng aporoximately, one-thire of the total ordinary srare casital inssue as an 22 Juby 2020
and
G2 Lompnsng eduily securties bt the meanna of sechiun 560 ¢f the Act) up to an aguregate nomiral amount uf £2152.356 after deductirg
from such srounl any shares alotted undet the authons conferrsd by virtae of resolation 90) 1 connection v th or pusuar: o ar offer ur
invitaticn by vaay of a nghls issue (s Jefined below), proviced that sueh authonitios conforred by This resolut or @ shall oxpiee an the carher of the
cenclusion of the next Annual General Mecting of the Company or the date falbng sicmonths after the end of the Cempany's carent financia! yeasr
urlevs varicd, revoked or rencved by the Compar in geroal meeting, save thet the company may at any tirne bofore steh expry make offers o
agreermonts which would or might reguire shares to e aliotred or Rights to be aranted aftor such exo ™y and the direc tors may 2 1ot s9ares and
Grant Rights pursuant to such offers o agreenents as if twe relevant authonties conferrod ks this resolutor 2 had not exored. Those aut=orities
shall e sabsttution for al' previous authonties preaously granted to the directens to allot shares ad grant Rights which are purstant to this
rese utior 9 rovored but without projadice to any allotment or grant of Rights made or entescd it pror to the date of tis rescluton @
Forthe purpasces of this reso'ution 3, rights issue mears an offer or invitation to () holders of ordinary shares in prope ton @s nearly 3. may Le
practicabliot to the rescective nemaoers of urdingry sharos beld by thern on the record date o sach a'lotmert and i) persors vene are holders ot
other dlasses o cgu'ty securitios F 11y s reguired by the nants of such ;E_‘LU"U(‘B i any) o, if the directors of the Company consicel noccsaary, as
poermitied by tro ghts of thuse seunties, [ subs:rbe tor further securtios By meears of the issue of a tenounceable letter (o7 other negatiabie
instrunenty which msy pe traged for @ penod sefore pay meet for the securitios is dae, Bat subjec tin both cases wesuch exclusions or other
arrangernents as tee Jirecters of the Company may decte necessary or expediont nrelation to fractional entitlerments, treasury shares, recand
dates or legal regulatory or practicai sifficuitios which reay arse under the laws of ar tve reguirernents of, any recagnesed regulatary body or any
stock cxchanae inany tetritory or any other meatter whatsocver
Saujedt o ard conditongl apen the passing of resoluncn S fand o substtution £or alexstig hke poveer grant=d to the "HffL.lUf:, sfthe Cormpary
it the exten? they eonain in force and unexcrosed)i tre directors be and are empovsered pursdant to sectiors 570 a~d 573 of trhe Actto allot couity
secLhittes 35 define 4 in section 560 of tae At of the Company tor cash pursasnt to the authorizy conferred upon then by tesolution 9 or v here tro
alotment censtitates ar allotment of ecuty secunties by artue of sectan 56003 of the Act a3 ifsect on 58100 of the Act and sub-sectaons (1Y = & of
sechinn 567 of the Act did not aoply to any such aliztment preaded that this power shali be irired 1o the allotment of squity secuntes
107 pursuant to the authority conferred apan them by resslution 90 orwhoere tre allotment constutas an allotment of couity securitos by virtue
o7 section 50000} of the Act as f secniur 5610 of the Act and suh-sections (1) - 6 of section 352 of the Act did not apply 1o any such allotrent
provided taat this power shall be lmited to tne al'otment of cquity secunties,
1G] I conprection wtn or oursuant foan offer of surh securities by was of a pro-emotive offer as defined Below); ard
g2 {otherwisz than pursuant o resoluton 3010 up 1o an aggregate naminal value of £322,823 (roaresontmg appraxamataly 100 of the
total crdinary share cac taiin ssae as at 24 July 2026y and
102 pursuant to the guthanty conforred upoan tharr oy resclution 2.2, in connertien vith OF pursLuant to a nghts seae, as ™ section solfl ot the Act
and surc sections (1 - ) of sectior 562 of the Act did not apply to any such allotment, and the powers given shal! expire on the carlior of the
conc'usian of the next Aanual Geneal Mesting of the Company or the dafe fafiing six months after the end ot the Company's current firarcial
year anless renewedd or extended pror to such expiry, save that the directors of the Cor Mpany May before <i.oh expiry make offers or
agreements which wonld or might reavire ety sesnities to be allatted after such axp'ry and the diractors may sllot equaity secunbies m
paistiance of any sueh otfer ar aqreernent as it the powver had not expired,

ce vtk articie 297 of 1he Carrpany s aticles of assod sl or, vib o offers

5

7 the purpose of this resalution 10:
rights issue has the meaning qive inresalution 9 ard
pre-emptive offer meaars 4 nahts issue, open ctter or other pre eriptive issue or offer ta (i) heldeis of cramary shares in proporion (as neaily
as may be practicable] to the respectiva numeers of ardinary shares heid by them ar the record dates) tor such allotment: and un pesons w
ae holders of etner classes ot equity secu t25 0 ths i reguned by the nghts of suck secunties (f a~v) onf the anectars ot the Company consider
Apcessary, as permifted by tne nghts of those secunmas, but subyect in both cases 1o such excusions or other ananaerments as tha drectons of the
Campany may dear necessary ar e~pedient ir relation to i achional entitlements, treasury shaies record dates ai legal, regulatory o practical
Afficuitias which may arise urder the laws of, o the reauirerments of any recognised regulatary body or any stack exchange e any ter o1y o any
orher matter whatsoever.

Sl et e 91



Notice of Annual General Meeting — Hargreaves Services plc continued
(incorporated and registered in England and Wales under company
number 4952865)

Special Business
11 TheJompany be and s geceral s a~d uncons uonally du ke
resolutior enal ha.e the meanirg grec totns term roseclion
Wrdimary Shares) on Lhe termis set cul helow,
111 the maamnun adgregale number of Gromary Skares agtnons2d 1o be purcnases by the Compans puisuant (C this resoluton 17 sd 842,35,
representing approamatel 1546 of trz tota ordinary share zaotalin issue as at 24 luby, 202010 and
1 the rewimun onee wh ch may be paid for sack of Lhose drdnary Shares iexcluse e 0 expersas)is "3 pence and
"3 the maximum prce (2«2 us e of expenses; chica may be paic for each of those Orainary Snaresis net more than the higher of 1) 5% abior e the
averane of tha rmidd e market quolations for Srdirary Shares was dervvec froim 1-e Daly Official ists ¢ the L ondar Sloth Fucharge) for the © ve
des i cavs immediately preceaing the dar= of curchase arc un the price st.oulated by FCosean Comruiss an-adopled Regulatany lechbrical
Standards parsaant to Article Slot af the Warket Abuse Requlation, tut 8o that s author Ly skal unless provicas y vanad revskad or rene e
a2 on Lhe earher of the conclusion o the rext Annual Gere-al ieennaol the Lompany o the date FaH:m;: six months after e erc ol the
Comaany < current tinancial year, save that the Company may Cofore the exprry of this authonty concluge any contract far the puichase of 1y
avm shares pursaaat Lo the autaenty conferred by th s rescluticn 17 whiee contrect would or mught be axecured whally or part ally afror the
expraton of th s authonty as “the aathonty conferred by this resoiuton 11 Pad not exoired

21 Lhe nurpose of secuon 701 of the ACt L mase market purchases iwaichin th s
ioftra Azt o' ils rdnary shares of 10 nerce each nthe capial of the Cormpary

Under Covid-19 restrictions in force as at the date of this Notice, attendance in person at the Annual General Meeting will not be possible.
The Board takes its responsibility to safeguard the health of its shareholders, stakeholders and employees very seriously. The holding
of the Annual General Meeting will be kept under review in line both with restrictions on travel and assembly put in place by the UK
government and Public Health England guidance. The Board expects that, in line with restrictions in force as at the date of this Notice,
shareholders will be prevented from attending the Annual General Meeting and will be refused entry, so that it will only be attended by
two shareholders in order to achieve a quorate meeting. External shareholders and their proxy appointments if they are not appointing
the chair of the meeting will be refused entry. Accordingly, shareholders are strongly advised to appoint the chair of the Annual General
Meeting as their proxy with their voting instructions as set out below. You will not receive a hard copy form of proxy for the AGM in the
post. Instead, you will be able to vote electronically using the link www.signalshares.com. You will need to log into your Signal Shares
account, or register if you have not previously done so. To register you will need your tnvestor Code, this is detailed on your share
certificate or available from our Registrar, Link Asset Services {previously called Capita).

The Board encourages shareholders to exercise their right to vote by proxy in the fellowing ways:

i. bylogging on to www.signalshares.com and following the instructions;

ii. byrequesting a hard copy form of proxy directly from the registrar, Link Asset Services, on Tel: 0371 664 0300. Calls are charged at
the standard geographic rate and will vary by provider. Calls from outside of the United Kingdom will be charged at the applicable
international rate. Lines are open between 09:00 and 17:30, Monday to Friday excluding public holidays in England and Wales.
Alternatively, you can request a hard copy proxy card by emailing shareholderenquiries@linkgroup.co.uk; or

ifi. CREST members may use the CREST electronic proxy appointment service to submit their proxy appointmentin respect of the
Annual General Meeting as detailed in the Notes to this notice on pages 93 and 94.

In order for a proxy appointment to be a valid, a form of proxy must be completed. In each case the form of proxy must be received by

Link Asset Services at PXS, The Registry, 34 Beckenham Road, Beckenham, Kent BR3 4TU, by 11:00 on 26 October 2020.

Full details of how to vote using the proxy form can be found in the Notes to this notice on pages 93 and 94. Completion and return of the
proxy form will not itself prevent shareholders from attending in person and voting at the meeting should they subsequently decide to
do so {although shareholders and their proxies if not the chair of the meeting are expected to be prohibited from attending in person as
aresult of Covid-19 precautions).

As we expect that shareholders will be prevented from attending the Annual General Meeting in person, we are providing a facility for
shareholders to ask questions of the Board of Directors. Please email all questions to investor.relations@hsgplc.co.uk by 11.00am on
26 October 2020 stating your name. We will provide answers directly to the shareholder who asked the question.

The UK Government may change current restrictions orimplement further measures relating to the holding of general meetings during
the affected period. Any changes to the Annual General Meeting will be communicated to shareholders before the meeting through our
website (www.hsgplc.co.uk) and, where appropriate, by RNS announcement. We trust that all our shareholders will understand the
need for these precautions in light of Government public health guidelines on Covid-19.

28 July 202G
By order of the Board

John Samuel
Company Secretary

Registered Office:

West Terrace

Lsh Wirning

Durharr

DHT 9P

Fogistored i Erglamd and Wa ey Mo 48528875
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Notes

1.

w

Lol

e

o marmeers of the Compary's Anrya Ganeral Meebng tne tselings s 4a'e, ime ans o ace ant the matiers o
b as 1o whal act on v shoulc tase vew snould consult an indene~dent adiser C}v,'en the guance and rest ict ans in
force oning cale of thes ica 1~ re anicr o Covid 12 the Corpany cumtenily experis that shareholders vl nes he al e to alrend the feetng 10 persa
ard 20 be refused ertoy sothat the Neeting v llonly ce atienced oy e share~clders i crder to afh 2ve a quarate masting kxterna searehc ders
call be refusad snt-y Howeevor, the Company v | contnue tamon ter the rneact of Cov d-14 ane eser.es the ab > 3 aEngemeris in
2 eaur; snouid circuirsieances chan e Anyrelevart updaies regerdeg the Veeling WU ceaualan e o the Compary's sebsite,
uitors 1o 2w ll oo proposed as crdimary reso Ltons, A sitmcle rmrajony hm rrore than 5090 2 vo'es cast mast ce i favour of each such
--’.u\u o i arcer (o011 10 be passed
Resaluue~s 10 ana 77 will be sroposad 2s speca’ resolulions. A specizl resatat on requies 7
nCrder oo e passes
Alllusmess progosed al the Meal s ordinary busimess, parsaant (o Artizle 2475 sa e for Resolulion 1 2. Fursuart to Beaulabon 41 2l the
Uncert icated Secunt @z Regulat ans 2001 1as anencen cnly those snarehoiders r2 5 redintheeasor of mwmb‘r; of te Corpany at c'ose of
business on 20 Octooer 000 as holders of ordicany shaires of £ each i the « ale ol the Compary ¢2a' be eciitled to altend and wole 3l tne
tleetimg n respect of tre mumizer of shates reg stered ' thair name at the ume .dllhougr‘. srarehelders are expected to be crohibted from atlardien
the Meeting in personl Chandes o artnes i the regisier of members after close of business or 2% Ucigber 2020 504 L oe disregarded i determining
the nents of any serson Lo attend ana vote at tha Meet ng.
IMvou ave a merrber of the Comeany at the time set out:n hote 2 above, you ere entit od 12 appoirt a prosy 1o exerc se all ar any of yoarnarls to attens
oS speak and vote an vour behall 20 Lhe freating falthounh sharenoides anc then proxy appaittrments ifnot the char of the rreetng are expocted
o l::—: probibited from atlenaing the Mestieg ir personi. Fou can only apooirl @ prosy using the crocesdures set oulin thege roles
A sharehoider may appoirt more than ane proxy in @ ation ta the Meeting crovided that eash oroxy s agne nted 1o exerase the righty aliacied 15 3
diferent srare o sheres Peld by you You mav rol apponl nore than one proxy (C exerdise rigs attached to any one shae Aproxs need nol be a
starebolder of the Campany. To appoint a croxy please uwe one o ke mathods set ot abwe,
To bie valid any procy (o arother nslrument appointing a oroay Must e receved 0y electronic means o by Sost or leunne normal busiress heurs
wnlyi by hard at the office of the Reg strars of the Companry, Link Asset services, PXS The Registry, 34 Becker-am Road, Beckenham, Kent, BRI 47U nu
laler than 11.0Cam on 26 October 2020
Thie wture of 4 cumpleted proxy lerm, other such instrument o any CREST Proxyinstraclion ids Jesorbed i Mote 1) below vl notintsell present
shreho fer attending the Anrual General Meeti~g and votinag in persomif he/she vashes to di so talthough sharehotaers are exoected L be
prohicited from atend na tae Moete g in poerson;
Althsagh Jh—arcl" shlers are espected to be prohimited from atlevding the Moclirgim seraen, 0 3 meraien appo s a prosy of groxies and then j'cr'u, J
w0 atterd tne Anmual Geaoral rcetirg n perssn and vt tsing ~s poll Card, then e wote nperson will cuvernide the proxy «Clets: I the ot in perss
is 17 respect of the mensber's cntire hotding, then all prosy votes will be disregarded If however, the member votes at the meceting in respect of kus
than the rmemitcn » ont e holding, ther if the memoer mdicaies on nis poling card thar o'l pee b astegar Ctaat shell be the case; butof the
et does not speccally revoke proxies, then the vote e person wil oo treated N the samie vweay as 1f Teere The \J.:t recerved proxy end carler
pramics will orey be disregarded to the extent tat to coant tweniweuld esalt m the namber of votes serg vast excead py the member’s entire
halding 1y oureguire ade tora! hard cops wrogy forms, pledse contact Link Assct Soraces, PGS, The Qeygntry 34 Beckenham Road, Kert, BRE 4T
To changes sour proxy instructions simply subimie s new proxy appointimnee: usey the metnods set out above Note that the cot off time for receipt of
premy appomtmert s Gee Note 4 abo a0 also spios in relatlior t amerded rnliactions; amyv aimended proxy appaointeacent rocsreed afzor the e ovart
cut-off timie wili be disregarded.
Whoere you have appeintod a proxy siong the huard -cooy orosy forey and would hhe to change teo ipstruciions using ancthes hard-copy proxy form,
Predie conTacthink Aot Services PXS Toe Regntry, 34 Bedkenlhan soad, Seceenham, Kent, B 4TU I yeusuomit more than oae vabid prosy
apponsient by paper ¢ by clectronie means the aooontrmont recenved 1t Before the latest Tie for tae racept of proxes will take preccdence
Iy erder turesake 3 prosy mstrdution: you will necd tenron the Company by sending o siaeed hara Zopy notice clearly stating your netenticn Lo
fevoke yoUr proxy Jupaintment 1o Link Asset Services i the case of ormiertzer weh anos g comrpany, the revocation natice must b executed under (s
commen sedl or siared or it benat oy an officer of the company ur an attemey for the comipany. Any puwer of atturney o1 ary cthes authority urder
whih the revocation notice is skaired {or a duly certificd copy of such pover o authuntyy must be included with the revocatior notice The revocation
Nt mrust be roce ved by Lirk Asset Services of PXS, The Reciztry, 34 Bockenbam hoad Beckerharm, Bent, BRI 4TU o later than 11.0Can on
26 Cutober 2020 1F you atternpt t6 rew ke your proxy sppontment bat the revosation o recered ofter the tme spedified then subject to Note 7 above,
your appontraent witl reman valid,
CREST memaers who wish to appaint a zros or proxies theaugh the CREST clectronic prox s appointraont serace may G s by using the arocedures
descntedin the CREST Manualh CRIST Fersora Merabers or other TREST sponsored mentbers, and those CREST members who have appoirted wotng
service prosiderst should refer to the r TREST spensor or voting servize providerist who will bo abie to take the appropriate action on their behak
In crderfor a progy apee ntment or irstruction made using the TREST sor,co to be valiz, the aporopnate CREST message (@ "CREST Froxy Instruction )
Tust be pracorly autiertcated 0 & cormance with Eurocsar UK & Ireland wimited s iCarocleart specificat ons, and muast Zontain theinfonnialion reguirsd
forsuchrs mrn 5, as described i the CREST Manual The message reqarcless of wherben it consttutes tae apoombment of a proxy of s an amenamert
to the instruotion given to a proviously appointed proxa must e order ta be valid, bo transmitted <o as te be recawed by the issuer's ager D RAIY by
1033 on 26 Octohoer 20200 For this purpose, the bime ar recnipt wal he taken to be the tirme as determiaad by the timestama appled o tre messaac
by tho CREST Apolivation Host frem wh oh the issaer's agent 1s anle 1o ietnowe the massago by enouiny, 0 CREST -0 the maannes proscibed by CREST
After this U'ms ary chanae of instiuctions (o proxes appainted thiough TREST shauld be communicatsd to e appoirtee trough other means
CREST memibars and, wwhere appticable, their CREST sponscrs, ar vating service providers should note that Burncisar does not make available spacial
procedures in CAEST fon any paiboulas message Normal syster timiras and v tatians will, theretare, apoly in reiat on to the input of CREST Proay
InsTractions [tis the responsiz ity of the CREST rraminer concemed to taka tonf the CREST mamher s a CREST peisona’ member, ar sponsored
merben o has appointed (@ votng service providen(ss to procure taat his CREST sponsor ar vating senvice provider(s) take(sh such action 35 <hall be
necessary to ersurd that a message 1s ransritled by means of the CREST system by any particular time 0 this connection, CREST membiers and,
where applicabie, “henr CREST snonsors o voting systerr providers are referted in partcalar to rhase secnnns of the CREST Manual concerning
practieal imitations of the CREST systerm and timngs
The Coempany may tieat as invalid a TREST Proxy Instrictor in the arcumstarces set aut in Reguiation $5t5)a) of the Urceranicated Securities
Regulations 2007 (a3 armendect)

[ s natice is (e 1arma’ n
e o nsdere d iy aren

pormateof oles casito e favour of tha resciuton
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Notice of Annual General Meeting - Hargreaves Services plc continued
(incorporated and registered in England and Wales under company
number 4952865)

L

LFa corperanan s a memoar of 2 Zomezry 1rray owreso utar of s dire o o ateer acvseirg Pod, sutbanse 612 o7 neare persons to aci as its

tye orrerresentalves al tn2 Meelirg ana any such remesentative o reprasent ai v es shal bhe entitled to ecercise on pela T of the corparat o0
2y that the corporeton couls axerc se it Tveere an nadradual merrber of e Compary, Cormorate representatives should b ng it them

b 2 original o cert fied copy of ine appropr ale roarc restlation or an ongimal etter confirm ng the appe 'ﬂmem proscle it onthe

ciporanons letiertead ane sy gnsd by an aut~or ses sinratoy and accompanies by ev denca of tre signatan s authonty

Asat 24 Laly 20320 tbe.ng theiast ous ness day prcr 1o the putlcation ¢ th s Mot omaay s ssued share cap
sharas, carying one vels 2a haralons e 1ela vot s ghts inthe Zormoans as a2 |u v ,’ 20 are 30 Y 340

S lne faltoveing documents wili oe 3 valab e for inspection at the Carrpan y~ recysrered ofi c2 al vest Terrace, Fo

ozl cusimess bours on ary veee< day thaturdavs and Foalish cubiic hobaays Q'L,U,Ed] rom the date of this ns

and al ‘he place of thal Meelna forat keast 15 monutes o on te anag dur ng the leeting:

-+ copics of the serace canleacts o the Sxecutive Drectors of the Compan., and

= coples of the letlens of appo nlmert of Non-bxecutive Dreciars of the Compan_\

corsisis of 37 237 346 cronan

~rurcy, Durham, SHT 9P 1 dunna
ce Latitthe dase of tna Mestn

Explanatory Notes to the Notice of Annual General Meeting
Tre nates o the foilowing cages expla n the greposed resolut ons

Resolution 1: Accounts

The direciors wll present their Reporl, the Directors’ Corporate Goverrance end Remuneratic s Reports, the Audilors Repait end the guiite Franciat
Staternonts for tho finarcial y car ordod 31 Mav 2000 16 the mesting gy reguired Ly laa Thowe reports and staterments are sot ous on agcs 17 1 87 uf the
Company™s Arnual Report

Resolution 2: Approval of the Directors’ Remuneration Report
Sharerolders are aseed o approve the Directon Resnuneration Repa tfor the financiae year erded 31 May 2020 whichs set out i fall an pages 25 w0 27
of tre Jompany s Annuzl Feport The s ote is aduisery and the directors entitlernent to romunesaton s not cordifional upan th - resciution being piysed

Resolution 3: Final Dividend
The Boad propuses 4 dividenad for the fingndial yoar endea 31 May 2020 of 4.5 pence per arainary share Nomtenm dividend was ovciare d o pon, IF the
reect g dporaves reso uticn 3 the cividenc il be paid on 3¢ Qotaber 2020 w0 share h(,.dw; wn the register of rembers on 18 September 20200

oy

Resolutions 4 and 5: Re-appointment of Directors

At cach Aqrual General Meet'ng ane-third of the directors tor the time cring (other than thase appoicied since the last Anpual Geoneral Mocting) are

rocaired to ratire It the number of relevant 2irectors is pot a multinle af three, the nurber nearest 1o one third of direcrars, sut not less than one third,
st rof re Directors auc to et by rotation are those fongest m oft cesince ther last -e electinn or re appartment Aretng diveetar is eligible tor

ro aprontment Cordor Barham and Migel Halkes are botk oHenng themselves for re appainsmeant,

Bref hagraphic al details of Goirdon Banham and Migel Halkes are 321 out or page 16 of raus dacument.

Resolutions 6: Appointment of Director

As Conslopaer Jones was appainled 1o the Board subseguent 1o the date of the last Arnua’ Ceneral Meet ng heis temured by Lhe Comrpany's articles of
es acation ta be re-appainted at toes vear's Annual General Mesting Accordng'y, the cirectons recommenid tha Chrislopner lores be re anpointed as a
2ctor and resalation 5 roposes bis re appointment.

Brie’ biographizal detar s of Christopher Jones are sot ou? on page 16 of this document.

Resolutions 7 and 8: Appointment and Remuneration of Auditors
Tmﬂ ("\'ﬂpany 1 reguired Lo apee nt auditors at 2ach genera meeting at which accoants ate laid, to hald office until the next genersl meetirg.

ewate houseCoopers LI F are willing to be appointed for a vaar and resolution 7 iroooses ther apoomtment and, in accordance with slandard praclice.
esoILmUn 8 authorises 1he Aadit & Risk Cormmtles of the posid of dirzctas of the Compamy to detarmme the level of he auditors’ remunesation

Resolution 9: Renewal of Board’s Authority to Allot Shares
Sesolut on 91 grants the dieclons aut oty 1o &'lo! refevant ordirary, shares up Lo ar agaregale nomenal amount of
one-third of the Company's issued ordinary snawe cagital és at 24 July 2020

£L076,078 being approvmaiely

15500 LD TG AN agoregate neminal arnount of £2052,156 represent 110 21,321,504 ordinary shares of 10 pence sach), as reduced by (e narmnal amount of
any shares isstied underieselution © 1 This arrount before any sucn redaction, uprucnt\ aprroxnnately two-thirds of tne Compuany s issued ordirary
share Captal as at 24 July 2020, Under o rights -s.ue ordinary snarcholders are irvited to subscenbe for farther erdinary shares in procortion (s near as 1s
practicable) to thel- haldings of shares in the Company and. if they accept the matation, ther nuiding of shares 1y rotdiiited @ed if they dedine tre ofor
thun ey wansell theis Tights e the migr<et for value,

I lire weth gu dance 1ssued by the vestrrert Assaciaton, esalation 3.2 grants the dirockors sutho Ty 1o alet ordinary shares hoannection vath g rights
5
i

Guidehnes issted by the lasestmient Assadation provide that an authonty for directars to a lot new shares up to ar arount egual to one-tnind of the
existing sare capital such as that granted by resolut on S will be regarded as routine, The Investment Assocation guidelines also stai that a0 authority
for drectors to 3 1ot a furtner amount equaal to one-thirg of the cxst naissued share capital, such as that granted by -esolation 9.2, w T also be rogarded as
rouling as long as that additonal authonsatcn apolies orly te fullv pre emative ngbisissaes

t1s a0t the directors’ current irtertian ta exercise cither of thess authorities, The authonties granted by resorntion 9 roplace the oxisoing agthonties to
allot shares,

[+ 743 Hargreaves Services plc



. Financial
Strategic Report Directors’ Report | Statemelts

Resolution 10: Disapplication of Statutory Pre-emption Rights
2salubicr 11T grants the A res o power 1o al 3t snares witaout fast oftering them Ly e« sting sharsholyers ie preparticn o tnar existing shavens dimgs
whera sucn ofrers ae rmade n conraclion w 1 o ousLan e a pre enplive offer of sharag

pse thar e connecthicn vtk a

{olfering them o exishing shareroiders ard ctber

Apsoaltor 2rmiks the direcloes to allol shares vatiou firs
pra-erpti e oHer putony up toaliest of 0%, 37 t~e total ordinary )haf;‘ canital - stancaly tne Persions ana diletrne Sa args Associanon P SA

‘previansly amovsn s the Nalionel £ssoaion of Censon burdse guicel res sogaestec that AR cormpanies should ko sermitled (o lake autnonty Lo allol
Lp L3 10% ¢ issued share capital for mask ar a nor pre-eriptive Bax s anh o the Compary Ras done each year since joring AN Tha PSA bas e hanged
s gutda e nove steies that the it should e 5% but thal anaddi oral 3% s acceptable orovided 1nat the Company corfirms that it elends to
us2 tre additional 2% orly i conmeciion e h an acqaisificn 30 st capiralrvastment which woldld be arnocurced contempoaraneaosiy . ith
Phnas taken clace int-e preced ng sremarth cerod ane s dis e announcement of the issue, Ta-rg note of the 21 575 quidancz
215 gre propesing thal e sesoution remans unchanges Dom that passed at fast year's Anrwal General eet ng and n orevicus years,

L0
oo

the direc

Fesolaier 1020 grants ne drectors powveer to allot those shares ssued further o the poeers granted w2 trem ander esotution 6.0 wathout £ rst offenn.:
therm ta exising sharehol ders.

Resolution 11: Purchase of Own Shares

Resalanon 11 authorises the Coempeny to pdrorase its ovet shares U accordarce wii section 731 0f tne AL duneg the pericd from the date of this
Aritda (JL‘H“’:I| Foenirg until the end of tae noxt Anneal Sencera Aecting of the Company or the expiraten of s rmonths after the € CHRANY 5 L rent
finan.tal yoa end, whichevern s the saoner up to a tetal of 4822 322 ordinary shares To's represonts approximgs v of the vsbed crdmary share

cap tal of tro Zompany 35 at 24 July 2020 The masimum price pasable for g share shall not b roone than the bighar of 2y above the average of the
meddic market quotatiory of such shares for tre fiae business cavs boefare sueh surchases and tre prce stiputated o the Furopean COmmmeon agoo
Reularery Tocbnial Standards purstant to Article 5ied of tie Market Aluse Reaulation bemg the highers of the price of the last independant trade el
the highest current indeperdent brdl on the tradieg vernnie whens the purchasc s carmied outs Tho minseiam oo pay ab e for g share w1l be 10 pence
Jemipan o e petmitted to rctae any of thoer owre seares which tbey have purciasod as treasury ahares veth a view 1o possible re-nsue at a future date,
rather than canceling thom The Company will consider halding any of its oW shares thatit pu .Juam pursaant to the authenty conferred by this
resolatior as freastry shares ™o wauld gree the Cempany the ALty fo e "ssue freasary shasos gaixly and cost effectively and would proside the
Company with additioral floxibilty m tre manggement of b copttal base,

Tre airectars will Corsigder making use of the erewed authonty pursLant t resolution 110 arcumstances which they considor to be in the bogt e
of shancholders generaly aftor taking account of rma-keat cond tions provaling gt the: ma other M estment epportunit €5, apprepnzie gearing levels, the
offrct on earnings por share ana the Company's overall inancial pesiton Mo aurchases will be made which would effectively oler the contral of the
Company wathout the prcr aoprova of tha sharcholders in a general mectirg
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Shareholder Information
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