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Amazon Paymems UK Lumted

-fo_x -t-h (3 ycn,,,t_ -_cn,d,ed .3.11 Dccembenfz'oﬂi

f'Amazon Paymenis UK Limited {“the:Company™) pr -esent. the:annual repout containing their Directors® Report,
joit-and the findncial statciiients for the year-énded 31 Decembéir2021.

The.directrs
the StiategicRe

DIRECTORS
The directors. who-served the CGompany during:theyearand to: the date of. this.report were as follows:

Phaedra Andrews

Seveiing Phijard

Alexandcr:Siinpson.

Jean-Bapliste Lhomas

Gaetan Vanet (fesigned-§ Octobei:2021)

1dany iriterest i the share-capital of the:Company. during the year:

No-divector
DIVIDEND

Thedirectors. do:not reconimend ithe jayiicit of any dividends (2020:-£4il),

QUALIFYING THIRD PARTY INDEMNITY PROVISION.

Qualifying third paity indemuaity provisions-aie inplace 10 indemnifyall directors:and officeis of the Company.

ENGAGEMENT WITH CUSTOMERS, SUPPLIERS AND OTHER STAKEHOLDERS.

The' directors :of the Company:strive o have a- positive. impacton customers, employees, small businesses and communities.
Led by the directors, Amazoii’s émployées are: commitled fo learning and inventing: ot -behdif of eiistomers and supporting
businesses.and, entreprencurs, to grow sales and.reach inew: cistoreis. The.tesult-of. engagement. with customers, suppliers,
other stakcholders is ieferenced in the- StrategiciRepori:

FINANCIAL RISK MANAGEMENT

' basic financial instruments ;s pait of 11§ 8perations. We do. not hold: or issue; derivative: fingiicial
rposes oiin ouirisk:management activities: Policies for ndnaging fisksiaic sumiiarised bélow,

The Company-éngages: i
insiruntents for trading;

'Li"qniiliry' risk

Liquidity: risk:is: the tisk' thaf we ‘willnotmeet foties financial obligations due:fo ashorfage of funds. Out financing activities
Ave managed: cénteally by | m’untauung‘a adequatc level: of €asli and cistr equivalents fofinance our operations. Out suiplus
“funds are:also managed-centrally by: placm'g them witli;reputable fimancial institutions on varying:inaturities..

Cre(lit aisk

credit viskiaiises from. cash: and. cash equivalents, as well a3 credit exjiosiires to-external customet: including. outstanding
1ecewdblcs There ‘are: no sighiticant concentratians. of cpedit; risk,. whether through, exposure to- iiidi dual - eustormers gnd/or
specific industry seclars, We-only deposit cash. with major banks with: high quality credit standing and limit exposute. fo.any oné
counter-party.

Titterest rite-risk:
We do not hold-aiiy financial dssets: o ligbilitics th re subject. to significant risk as a vesult.of*chdngés in interést rates,
Therefoie; any changes. in inteestrates at therépoiting date wouldmot affect theresulf fordhe: year.,
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Ariazon Payments UK Liniited

DIRECTORSY REPORT .‘(conti’n-ucd")"
A6¥ the-year-ended 31 Decerber2021

STREAMLINED ENERGY AND CARBON REPORTING

The Company has not.icpaited energy.afid carbon information witlinathiis répoit a5 it qualifiesasa low encigy iser:
DISGI:OSURE OF INFORMATION TO THE AUDITOR.

The directois who held office at {he.date ofapproval of tiis. annual repoit confirni that:86- tas ds they are aware;, there: is no

rélevant audit inforiation of which: the. ‘Company s:auditor: is:uivawaig,
‘been taken as irector: to make themselves awaie 6f any-relevant.audif informatioirand 16 £5tablish (hat the Company’s: auditos

‘is awaresof that information.

AUDITOR

geordance with. section 487(2). ofthe Campanies Act 2006, Brist & Youing LLR will continue in. office as auditor of the

Company

Onbehalfofthe B d

Plidedra Andrews:
Director,

Date; 4, Ft.l:«vwwg’)’oll

and eich dirccfor:has taken.all steps that:oughtio hive.

i
|
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Amazon Payments UK Limited

STRATEGIC REPORT
" fortheyear-ended 31 December 202t

PRINCIPAL ACTIVITY

“The principal aceivity ofithe. Companyr is. the provision of payiment rocessing between: consumers aiid séller's of prodiicts .6r
services. The:business:is expected to-continueiin this capaity-for:the toresceableifuture.,

Comp'my contmues t suppmt thc glowth of {lie; Amazdﬁ gr duﬁ ‘The (‘ompany‘n;ade ah oEm atm;, ptof t foit thc‘,y;aar‘of £918k
(2020: loss-of*£303k). Theoperating results:are:stated.after a share based award expense-of £1;328k (2020::£859k).

ANALYSIS. OF FINANCIAL KEY PERFORMANCE INDICATORS

“The key: performance Tndicator for tie: Comipary i§ the control of adrivinistrative expenses; AS pait of the budgetary jprocess,
fargets.are set with' respect to-administrative expenses including headcourit growth in orderto-effectively. manage-the activities
of the: Company. Pérformance.is feviewed on-a tegulir basis and approptiate-aétions are taken as required.

PRINCIPAL RISKS AND UNCERTAINTIES

‘thcy face mclude IMo 1g othcrs naks relaled o compelmo managemcnt of gnowth new ptoduch services and teclmologxes».
potenual flictuations: in-operating resnlts, fternatioiial exparision, outcoines of legal pr oceedmgs dnd-lainis, fulfi Ihmiént centre:
*0[)@_[1\,1_5?(_!_0" easonallly, commercjal ‘agreements;. acqumtlons and strategic; tlansacuons, forelgn exchange rates, :system.
interrujition, goveriiment regulation. and takation,, .and fiaud. Move inférniation. about the priricipal risks and unceitainties facing
the:grouparg;included in Amazon.com, Inc.’s filings witlr tlie U1.8. Securities;and Exclinge Comniisaion, including its Annisal
Reporcon Fornt 10-K: for the year ¢iided 31 Déceinbes 2021, and: subsequent filings, There:are no identified material adverse:
impacts {o ihe: Company due:to the CQVID=19 pandemic.

FUTURE DEVELOPMENTS

“The directors: aini o thain incipal activity of the:Compaay. The:
‘Company is conlinually revicwing: 'md leﬁnmg lhese polxcnes io 1mplov¢. th fltamewonk 6f tiiiancial contiol-and ivianage costs.
cffeetively:

SECTION 172(1) STATEMENT = DUTY TO PROMOTE THE SUCCESS OFFHE COMPANY'

Section. 172 of thie Companies Act 2006 (the. “Act”) defines the genewil: diitics of the directors of 2 company 1o promote the:
-succcss of Lhal <.0mpany IL As notcd that the divectors: of the Company -are under a-duty to aict in‘a way that they consldet; in
- to, promote e succéss of tire Company -for the bénefit of its shareholder and; in. doing sa, fo
have: mgald (amongst other m'ulets) to the:

= likely.consequences of any-decision n: Uie long teiing,
+ inferests of the Company’siemployces;

«  iieed to foster the Conipany’s business relatioriships with: :,upphex s;:custoimers;andothers;
+  impactof the Company’s operations on the con
+  desirability of the Company aintaining: 2 reputation forhigh ';land'u‘ds of busitiess-conduct; and

+  need to-act fairly betweensthe members of the €ompany.
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.Amamn Payments UK Lmuted

S \RATI‘GIC REPORT (contmucd)
for the'year einded:31 Deceniber 2021

SECTION 172(1)'STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (continyed)

in: fhe ‘UK as pait of Amazoi; icom;. Ine:s: global ‘business (*Ainazon’). Amazon fias: a number of key
stakehiplder groupswhicl iclid Stoteis, our pcoplc, supphcns, sellmg painers; and the communities: in: whicly we;operate:
Amazon’s. mmlon as presenled inilsigroup-annual report is:

“We sack To be: Earth’s #ios! custoter-centiic company. We e giided: by four principles: customer obsession: rather than.
competifor- focus, passion: jo; invention, commitment’ 1o ‘operational excelleiice, -and long-terni Ihmldng i, eachi of oii
segnients, we Séive .Our pr /ma:y ciistoineér Sels, consisting of consumers, sellers; developers, enterprises; confeni creators,
advertisers.and-employees:™

As a. Boald we stnvc to lakc decusmm f‘m the. long term \Vlth the: alm of undcustdndmg and 1espectmg the v1ews and needs of

ICSpO_nSlb es: undcr section 172 mclude bul are nol lumted to, measun'cs desngned tmsuppo:t

«  engagement with:customeis;

+  woikforée:engagement;

- commiitmeit (6 an inclisive workplace;

+ support for ourlocal communities:and our response o, the ong6ing:COVID-19; ‘pandemic;
»  environiéntal and. sustainability initiatives; and:

«  ensuring a;sacially responsible:and ethical supply dhaii.

Further details of the woik eitried dul acioss the UK caitbe viewed via the Amazon Economic Impact Hub
(https://wiviv.aboutamiazon.co. uk/cconomxc—nmp'lct)

Asia Boaid, ve feéaghise our responsibility fo-protect and enhancc the:repitition of the: (.,ompany and maintain bigh ‘standads
of biisiness conduct, Customers, pollcymakers and the ivedia liave.clear pathways. to raise any potential issues with. Custohier.
Sejvice, Public Policy or Public Refations tedms. These tearis liave each established a cleat escalation inechdriisii to taise these
issues- wuh the:Board, address the:pioblen dtthand and agree-on a response to the relcvanit staketioider..

¥
Engagerientivith customers
Amazon custoriers ave ablé to engage willh Ainazon lluough anumber of physiéal and digital ¢hannels, We- ‘gather .qustomer
€<perience insights, mcludmg via:customer service-and social. media, to help us<deliver thie best possiblé customer experience.
J\n example of a way in. Which: fecdbacl from ‘customers was acted upofi- by Amazon was in connection to the support we:
vide forour small Business; customers selling.gn Amazon, We heard from our sniall Business castomers that, amidst lhc_.
lCOVlD 19 pandemic, it continued to be important:to have:aceess to information and resources which supported the growth.of
‘their digitdl sales -chanivels. The directois and ‘managemcnt of the Company have contined to support the Amazon Smail.
‘Business Acceleidlor, a Tree package of suppoit, onilitie learning -and biootcamp evenis to help ifiem: statt and giow online. In.
June 2021, ve: launched a:series of 1igiv online bootcamps. with the: Departmient for Litterridtional Trade. In November 2021, we.
«announccd that-we: had suppmted over 400,000 businessés in the UK througly the programme. ‘Moie thdn. 65,000 UK~ b'm.d
Small and. Mediuni :Sized Enterpiises sell on ouf* matketplace, with aver 65% takiig -advantage: of our global reach. to expoit
Jrom the UK,

The:divectors and :management also: suppoited (he: intodugtion of tvo. Fulfilment by Amazon (FBA) programmies in the UK, -
FBA Ligtidations and FBA Grade and Resell - desngned to nitalc it casici-for businesses: selling:on:Amazon fo resell custonver-
relurned ilcins or overstock inventoiy whilc also: givmg ‘more productsia:second life.




Amazon Payments UK Limited

STRATEGIC REPORT (continued)
for the year ended 31 Decenrber 2021

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF TIIE COMPANY (continued)

Workforce engugement

We continuc o invest and support the employee experience and to take steps to cultivate a positive work environment. There is
an cstablished policy of consistent, honest and ‘open communication with all employees regularly in person, virtually, at team
mectings and All Hands, and of regularly secking employee feedback through both anonymous and open channels, We use real-
time feedback channels including Voice of the Associate Boards in our fulfilmient centres and company-wide pulse surveys to
seek and address feedback. This communication is encouraged and celebrated, as it is vital to the existence of a healthy,
enterprising and rewarding workplace. During 2021, we consulted employees through anonymous internal surveys on satety
ineasures in place acrass the business as well as our retuin-to-office policy amidst the COVIN-19 pandemic. Amiazon also
introduced two new Leadership Principles during 2021 ~ Strive to be Earth’s Best Employer and Success and Scale Bring
Broad Responsibility. These principles describe how we do business, how our employees lead, and how we keep the customer
at the centre of our decisions, The directors and management of the Comipany, hold themselves and our employecs accountable
to the Leadership Principles every day.

In 2021, the divectois and management created 25,000 new permanent roles across Amazon’s UK corporate offices and
operations network. In addition to this, Amazon will invest £10 million over three years to train up to 5,000 employees in new
skills and support the Government's investment programme. Amazon believes everyoine should have the opportunity to learn
new skills and build their career and the training will be offered through Amazon's Career Choice programme, which covers the
course fees for Amazon employees Interested in pursuing a future caveer outside of tlié Company. As patt of this programme,
Amazon supported the training of more than 400 employees to become HGV truck drivers amidst a shortage of drivers in the
UK haulage industry, Amazon also created 1,000 new full-time apprenticeship roles in 25 different schemes to match a diverse
range of skillsets and ambitions — from automation engineering to broadcast production, robotics to safety technician, In
September 2021, we hosted a Career Day in the UK, where candidates participated in over 3,000 one-on-one carecr coaching
sessions. In total, we received 30,000 job applications for 2,500 jobs across corporate, technology and operations in the UK.

Conunitinent to an inclusive workplace

The diveclors champion diversity, equity and inclusion as not only the right thing to do for our people, but to improve how we
‘detiver for, and innovate on behalf of, our customers. We honour and respect the differences that each person brings, In 2021,
we established three people priority taskforces in the UK focused on Future of Work, Mental Health & Wellbeing, and
Diversity, Equity and Inclusion to advise leadership and drive initiatives across the organisation to help create a more inclusive
workplace. The directors and management participate in Amazon’s UK People and Culture Forum. This group meets regulaly
to review employee feedback and potential policy changes in order to create a diverse and inclusive workplace culture. Amazon
has 13 atfinity groups, which bring employees together across businesses and locations around the world. With director and
Company sponsorship, these groups play an important rofe in building internal networks for creating a community, advising
Amazon business units, leading in service projects, and reaching out to communities across the country’,

Directors and senior management worked with Amazon’s internal affinily groups and external charity partners in 2021 to
deliver-the following key initiatives:

+  On International Women’s Day, Amazon in the UK hosted a variety of panel discussions and guest speakers, for smal
businesses and our employees to celebrate and learn about the social, economic, cultural and political achievements of
women. We also supported the #ChangeAGitlsLife campaign by The Princes Trust. During March 2021, Amazon
donated £5 for each Kindle, Fire TV, Fire Tablet, and licho device sold and 15% of the purchase price for certain
products from selecled women-owned small businesses, to the charity,

»  With the support of Amazon’s affinity group, Glamazon, Amazon celebrated Pride Month in June 2021, initiatives
included events and workshops for Amazon employces, chavitable donations and curated content for Alexa, Amazon
Music and Audible,

+  In partnership with the Royal National Instilute of Blind Peaple (RNIB), a charity in the UK, we introduced several
new featurcs with Alexa, including; providing the ability for customers to call the RNIB Helpline through Alexa,
giving Talking Books customers access to over 34,000 audio books and designing a fealure called Show and Tell
which helps blind and partially sighted customers identify common household grocery items using the Echo Show.

ey
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Amazon Payments UK Limited

STRATEGIC REPORT (continued)
for the year ended 31 Decembey 2021

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY:- (coiitinuéd)

Conimitment to ai fnclusive workplace (continued)

* With the support of Amazon’s affinity group, Black Employee Network UK (BEN UK), Amazon celebrated Black
History Month in October 2021 with a hest of dctivities available to customers and employees aliké — including

specially curated content for Alexa, Audible, Prime Video and Amazon Music, Amazon was a flagsliip partuer of

Black Tech Fest in 2021, an initiative developed to celebrate Black culture, inclusive technology aud equality, and to
help more Black young people to take their fivst steps into the technology industy.

+  BEN UK worked with Conscious Youth, a youth-led social enterprise, to support on a range of workslhops and provide
access to education programmes, including AWS Educate and Aiazon Future Eigineer. BEN UK also supported the
#Merky Foundation’s. first ever Christmas event. The foundation provides funding to organisations and ‘movements
that arc committed 16 addressing racialinequality in the UK.

+  Amazoh and Amazon Web Seivices (AWS) renewed owr commitnient to serving personnel, ieservists, veterans and
families by jointly re-signing the UK government’s Armed Forces Covenant. In 2021, we also launched the Amazon
UK Consumer Military Internship (ACMI) offering: six month paid internships in a .corporate role for those
transitioning from; the Armed Forces,

+  Ahcad of Remembrance Day, we worked with the Royal British Legion to set up a storefront on our Amazon UK
website to support the Poppy Appeal —all the proceeds from the store went directly ta the charity,

The effect of these and other: initiatives has uitimately led to Amazon being;:

+  Ranked by LinkedIn in the Top 25 on its UK Top Companies 2021 list, which is designed to help professionals
identily the best places to grow their careers,
»  Ranked second in Fortune’s Wotld’s Most Admired Companies list for 2021,

Support for-our local communities and onr response to the ongoing COVID-19 pundemic

As the: COVID-19 pandeinic continued in the UK, thé directors and managemcit have continued to implement and énhance. a
series of preventative aind protective health measures. We have invested. millions of pounds in additional safety measures since
the start of the COVID-19 pandemic. We implemented more than 150 new measures — from masks to hand sanitisers, social
distancing (o temperature checks — to help our people stay safe. We also provided testing. for all our front-lin¢ operations
employees in the UK and built our own lab in Manchester to provide additional testing capacity to what the ‘Government is
alreddy offering. As of December 2021, the Manchéster lab had processed more than 1,400,000 tests and we havé. continued to
invest in additional testing capabilities, including variant analysis. This innovation is. giding.{he¢: Government’s cfforts to track
and implement the most appropriaté transmission response.based on a specific.variant.

Duiring 2021, we continued to take a number.of steps to support our communities and those directly and indirectly impacted by
the COVID-19 pandenic.

+  As partof a new study looking at the long-term effects of COVID-19, Amazon delivered, frec of chargé, over 100,000
antibody test kits to volunteers.on behalf of UK Biobank, a large-scale biomedical database and rescarch resource,

+ We expanded our long-standing partnership with the charity, Maglc Breakfast to reach more children at risk of hunger,
as school restri¢tions were implemented due to the COVID-19 pandemic; Since the start of the COVID-19 pandemic;
Amazon has distributed niore than. five million free heatthy breakfast packs to children across the UK who normally
receive these meals at school, delivering directly to homes during school ¢losures.

+  As the COVID-I9 cases surged in India in"May 2021, wve used our logistics network to purchase, airlift and deliver
critical medical equipment identified by the Government of India and local charities, including vedtilators from the
UK.

¢ We woiked with Teach First to donate over 10,000 Fire Tablets to schodls most in ieed and ensure more children
across the UK have.access to the technology they need for home schooling and fearning in the.long term.

At Amazon, we know success and scalc bring broad responsibility — and as such, we belicve we have a duty to positively
coniribute to the local comniunities where we operite in the: UK, Harnessing Amazon’s unique spitit of innovation, limitiess
grit, and infinite heait, we contiibuted to several initiatives which support Amazon’s commiiment to be a force for good in the
UK.
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Amazon Payments UK Limited

P I

foi; Hié” yem ended.J!Deccmbel 2021

SECTION 172(1) STATEMENT - DUTYTO PROMOTE THE SUCCESS OF THE COMPANY (continiedy

Suppord for ourlocal compumities.and-our-response fo:Alié 6agoilng COVID-19 paiideriic (continued)

)
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3

. Wc contmucd to pl owde ﬁee ST[‘,M (Sc;ence 'lcchnology Pngmecnng and Mdthcm'mcs) resources to hclp studcnts

{ ’I a(.h Fi llb(, Amazon Future Englneel alsg- supported he training of 50. :ccondary
- encc Leachels did 1hc developmcnl of a hnthci 200 Tcach I‘nrst; career§ leadeis, to help bri ing

» Amazon waorked: with. |
updated: schieme-offers

"'awmds*wmth £5, 006 a ycm' for up. té: Tour yeais

techinical education courses to university forthe. 2021/22 academiciyear:
«  Ainazon has-continued to-teceive 4 laige nuriberof requests from acioss-the, UK for: charitable donations: through our
Public Pohcy, Puhhc Rclatlons, Amazon in lhc Commumty 'md Customer Semce lcams dlll mg thc COVID-I9 cr 1313

in féed ln 202] them donalcd csqcntml goods -and’ coiisuimer pnoduuts have leached over i 500 chaulu:s and 250 ,000
people.every smglc wcck

» Through our chmtv : \ndZoh Siiiile; Wwe. continuiéd 6 donate to our ¢ustomicrs® favouiite cliaiitable
organisations and offeired: 4 *doublc donation? firontotion.aheadiof Prime Day.

Eviviroiiniental afid sirstainability Inifiatives

in 2019, Amazon, co-founded The Climate Pledge ‘with: Global Optimism; an organisation Jeading. on global sustainabjlity
licy, callmg on, blgﬂd(OllCS lo beinet-zerg .¢arban. by 2040~ & decade dhiend of thé Paiis Agréement, Cainpanies:tivat sigi Thé
Cliffiate ‘Pledge agrec fo threeprincipleaieas of action;

s Medsuie aiid fepoit gieenliouse gas emissions onia regular basis;

+  TImplement, decarboni tion: stmteglcs th:ough feal busmess changes and inhovations, lncludmg efhuency
{mproverherits, reiiewableenergy, inalerials reductions, and other carbot:-emission.elimination sirategies;

«  Neutralise: any remaining emissions with additional, quant:ﬂdble, real, pérmanent and socially beneficial: offséts to
achicvé fiet.zeto annual carbort émission. by:2040.

The ditectors.and inahagement:dic:commmitted to deliviering ind difving. iritiatives to achieve The Cliiriafe Pledge Sincesigning,
The Climate, Pledge, Amazon has continued:to make significant:strides-forsvard-on a-number- of key. initiatives; inciuding:

¥ Anvazon wa¥-the first sigaatoiy; with over 200 otheér:orgadisations:now. signed to The:Clinrate Pledge, with 62.fiom.ihe:
UK ‘including household;names like ASOS; BT, Sdinsbury’s, Sélfiidges and Utiilever,

« :So-far, thanks: to. tic: dedication of directors and thousands of eimployees:-across the: organisation :— ‘we have a:
Sustainability Ambassadors programme. with -over 1,150 members: across: the: UK: “The grassraots -Ambassadors,
programme consists of sistainability-minded:: cmployees “Wworking .to ‘expand the efforts of our global teanis that
1managc AmaLon £} envnomﬂcntal zmd soclal unpact

—8 new’s: _0 MW wmd fann off 1hc coast of Scolland : our largcst in.the countly Il‘
‘vas, also lhe lalgcst cor porale mv 3 iy -dial announced. by dny company in the UK at the tinie. In-Ocfober
2021, ivee also, anhooncéd that Amazon s first: Scottisle Wind:Farm project became: opelatlonal Amazon: 1§ purchasing
100%:of the-poweroutput. from: this 50 MW- wind fariii, whicli is.eXpééted to déliver 168,000 megawatt houis of-lean:
encigy ainiially;,

+ At Dartford, we completed the largest, ever solar roof top, installation: of arfy Amazon sitein Eiope; beating the
épl cvmus u,cmd hcld by an._ mazon nmghbouxmg fulﬂlmcnt ccnnc in Tilbuiy..

-._compmss,gd naluml gas (CNG) tl acﬁqn s, whlc}) a_re fuelled by rcnewablc nutm'al gasAsomccd ﬁom Iandﬁlls, and dairy
faims.




Amazon Payiiients UK Limijted

STRATEGIC REPORT (confinued)
foi* thic yéai-ciided. 31 Déceniber-2021

SECTION 172(1): STATEMENT - DUTY TO-PROMOTE THE SUCCESS OF THE COMPANY (contitiuéd)

Epironmiesital:and sistdivibility hitiatives (contiivied).

- Duung 2021, we-grew the.number of Climaté Pledge F 'endly badged prodlicts in Europe to 100,000 and added. nine’

neww certifications 16 our wébsite, ineluding: EU Organic, Fair Far: Life, Natuae;. Soil Association Céitification,, afid
Carbon Trust, Carbon Neuiral Certification. Climate Pledge Friendly is-a programme launchied in 2020, which uses
sustainability ceitifications:to highlight prodicts thatsupport.oui: commitrnent to-help.picseive:the natural woild,

o In: %plcrﬁhéx 2021 Ama?on anhmncéil'a‘ €20 m‘ill‘ion ’al'locarion for natune-bascd pxojcc!s o implove environmental

- In Oclobu ‘202| we launchcd a. ne\v e-Car go b|kc 1!‘ld| it Lond(m as'we- contmucd to expaud o0r mick o-molnhty flect
across Euyope;

s i October 2021, as pait oF Ui § Cliiate Chinge Conferciice in Glasgow;, we anidunced that Wwe had
Tielped mobilise $1 billion to: protect the world’s. tropical rainforests, togethier with {lie goverinents-of the UK,
Norivay and th¢ United States as part-ofthe LEAF Coglition:

i e UK, as 8f Decefmber:2021, weliave maie tlian 1,000 eléctric véhicleson flieidad.

More: information -aboul: Amazor’s. comimitmernt to $ystainability can be found on our sustamabnhty ‘website (hitps://
sustainability.aboutamazon.co.uk/).

Ensnring-asocinlly responsible inid étliical supply lidire

The dircciors and management are ﬁtrongly commiitted to conductmg business in.-a lawful and ethical manne; including
engugmg with supphels who: i&Spect humar tights, prov:de safe:and fnclusive workplaces; and promote & sustainable future, A
strong, trusted supply chain §s infegral to our suctess. and cach year Amazon shares fhe: latest irifoimatioh about. ouf
pragrammes: ahd partnerships, This.includes an interactive: supply -chain::map that provides. details on suppliers. of Amazon-
bianded:apparel, consumer:electionics, food and beveinge, and home goods prodincts and fast year Arivdzon continvedto. expaind
the mapte include: addiional suppliers and product categories:

Amazon maintains. policies that: require: suppliers in our manufacturing. supply. chain and suppliers ‘suppoiting the ‘Company's
opérations to coiiply with otie: Supply Chain: Standavds, O staiidards are deiived fiom the UN Guldmg Pri mclplcs on.Business
and Human Rights; the’'UN Universal Declanatnon of Human Rights, the Core-Conventions of the 11,0, aid the 11O Declaration
on Furdamental Pringiples and Rughls it Worlk.. To.ensure our policies and, programmes mcmpomte these internationally
recagnised humian tights slaindards, e conduct, fimal benchmarking ‘with industiy. peers:aid multi-stakehiolder orgatiisations
to confinvally'i improve: olE programmes.

our quppliens are: e\pected to consistently monitor-and enforce:ouy standards in their own.operations and supply- chaiiv, as well
as nigke. Jimprovements To tect of‘exceed our expectations.

Throughout 2021, we hiive strenpthened ot effoits to identify :and. jirevént the: iisk of odern slavery. Wes enhanced our
partnclshlps wlth mdmtry dssocnuom and non-pmf‘ it o admsalions ta- develop best practices fn combating forced labour. We
i theiit cffortsto:provide immediate and long=term assistance to
potentlal vncluns of” modcn i slavcl y and to cnsu:c lhc helpline’s contined . gnowth The helpline. provides direct resgonse and
scrvices to, potcnt«ai victims of modern slavery; as well as; trainings and-programming to support viclims, Weare:also.an official
cotporate spansor of Truckers. Against Tiaf(icking. (TAT);. di organisation dedicated to conibating Humai trafficking in the
trucking industry; and began: incorporating TAT training: modules into. trainings for ot internal fleet ofdrivers. to teach them
fow to. identify: and respond to.potential victinis:of fruman teaffi cking, Ainually, directors and management review and publish
a Modein Slavery Statement which assesses-our risks,-outlinesiour efforts and sels commiitments.

Phaeda Andréws
Director ]
Datc’ q \,——Qb ‘mﬂwg 2.((') ‘2-7."
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Amazon Payments UK lelted o
STATEMENT OF DIRE(,TORS’ R‘ILSPONSIBII..ITIES

The ‘direclors.-aré; v
decoidanee with.apj

onsible: for preparing: the Directors’ Repott;. the: Strafegie: Report: and the financial: Statements ik
icable law and mgulatlonSf

Coipany’ [4w reg d ients for-éach financiz
elecled. to prepare the:: ihancial statements. ir accmdance \wlh Pmancnal Repomng Standaid 'I02 'I‘he
Standard applicable in (he UK and Republ '
the finanicial statementsuiiless thiey : e:514
the profitiorfossof the: Company. for: {hal peu md T ptepalmg lhose F nancial stalemens, ‘ihe directors ate: 1equned t0:

manclal Repm tmg
irectors; must‘no’t up’pnov‘e

¢ seleetsuitable aecotnting policies:and then.apply them consistently;

+ inakejudgenients and estimates idt 678 réasoriable and pitident;

‘df"il"xé ’(fom‘pahf_yl and hence. for lﬁki'n}, reastiidble steps foit ic_;prcvenhon and detect:on of fiavd-and: nthcr J_cau]anncs
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF AMAZON PAYMENTS UK EIMITED

Opinion

"We kia jited the financial statements:of Amazon Payments UK L imited for the year €nded.31 December-
2021 which compiise the statement of comprehensive income, the balance sheet, the statement of changesin
lequity.and the: related notes; I fo 14, including a.summary of’ s:gmf' icaft-accounting policies: The financial
Teporting framework that has-been applied:in their preparation.is applicable law and United ngdom
Aceounting Standards including FRS 102 #The Finaricial Reporting Standard applicable in;the UK and Republic:
of Ireland*{United Kingdom Generally Accepted Accouiitinig Practice):

In oui'opinion, the finantial statgments::

*  give atrueand fait view of the company’s-affairs as at-31 December 2021 and ofits profit:for-the year then
ended;;

. have been properly prepared in:accordance with United Kingdom Generally Aceepted Accounting Practice;,
4fid

# have bech prepared in accordance with the requirements of the: Companies Act 2006.

Basis for-opinion

‘We-conducted our audit in accordance with Interhatiohal Standards on Audntmg (UK)(ISAs (UK)).and
apphcable Jaw. Our'responsibilities under those standards are furiher described in the Auditor’s responsxb:lmes
for the audit of the. financial statemeiits. section of our report: We are independent of the company; in accordance
with the ethical requirements:that are relevant to oiir andit of the: finaricial statements in the WK including-the:
FRC's Ethical Staiidard, and we have fulfilled:ourother-ethical responisibilities in accordance with these
requirements:.

We belicvé;that the 4udit evidence:we:have obtained is:sufficient and:appropriate to provide a basis for our
‘opinion.

Conclusions relating togoing concern.

In audmng the financial statements, 'we have concluded that the directors? use of the going-concemn basis-of
accounting;in the preparatlon -ofthe financjal statements ‘is:appropriate:.

Based on the work we have: performed, we: have not identified any material uncertainti ,'relaﬁ'ng 1 events or-
corditions that, mdmdually or-collectiv 2y, may-cast significant:doubt on the companys ability to- cofitiniie as a
going concem for the: period to February 2023

Our responsnbllmes and the responsnbxhtles of the dlrectors wnth rev.pect to gomg concert 4re: descrlbed m the

statcment is not a guarantee s to the company S ablhty to contmue asa; gomg concem

Otherinformation:

The 6thér information comprises the information included in the.report and financial Statéments, other than the:
ﬁnan‘gial,§t‘at"ements-an‘d.;oljrf:éudit’of?s;‘r ort'théreon: The directors areresponsible for. the other information
contained within:the report and.financial statemenits.

Qur opinion.on. the financial statements does ot covér the 'cher'infoan‘dti;on"and; except to'the extent otheiivise:
explicitly stated in this report, 'we.domot:iexpress any form of assurance conclusion thereon..

‘Ourresponsibility is to read the othet informationi 4nd, in doing'so; consider whether the other information is
materlally inconsistent with the financial statements or out knowledge: obtained in the course of the:audit o

=otherw15e appears.to be matenally inisstated. If-we’ ‘identify such material inconsistencies of apparerit material
.mlsstatements, we:are required:{o’ determine: whether this:givesrise to a fijdterial: misstatement in the financial

12



stateinenits themselves. If, based.on the work we have performed, we conclude that there is a material
misstatement of the other information, we-are required to report that fact.

We havenothing'to feport in this regard.

Opinions on ‘othei matters prescribed by the Coimpanies Act 2006

In 6ur opinion, based on the work:undertaken in‘the course-of the audit:

e theinformation given in the/strategic report and the. directors’ report for the financial year for-which the
financjal statements are prepared is consistent with the financial statements; and

¢ ‘thestrategic-report-and directors” repart have been prepared. in accordance with applicable legal
requirements.

Matters.on which we are required to report by exception

Ini the light of the knowledge and understanding, of the company and its environment obtained. in:the course of
the.audit,'we have not identified material misstatements in the strategic report or directors? report.

‘We hdve: nothmg to report iri respect of the following matters.in:relatio 1o which the Compames Act 2006

fequires us to report to. you if, in our opinion:

¢ adequate accounting tecords havenot been kept or returns adequate for dur audit have not beer réceived
from branches not visited by-us; or-

o the financial statements are notin agreement with the accounting records and returns; or

*  certain.disclosures of‘directors’ remuneration specified by law are not:made; or

e we have:not received all the information and explanations we require for our audit..

Responsibilities of directors

As.explained more fully in the Statement of Directors’ Responsibilities set out on page 11, the directors are
tesponsible for the preparation of the financial statcments and for béing satisfied that they give a'true and fair
view, and for such. internal control as the directors determine is fiecessary to-enable the prepatation of financial
statements that are free from material misstatement, whether due‘to fraud or error..

‘In preparing the financial statements, the ditectors are responsible for assessing the ¢ tompany’s ablhty to
continue'as a going concern, disclosing; as applicable, matters related to going concern and using the going
conceérh basis of accounting ‘unléss the directors either-intend to liquidate the company or to' cease operations, or
‘have no realistic altermative but.to do so.

Auditor’s responsibilities for the:audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are:free from
material misstatement, whether due to.fraud of eitor, and to:issue an auditor’s report that includes our opinion,
Redsonable assurafice is a high level of‘assurance, but is not:a guarantee that an audit conducted in accordance
with [§As (UK) will always detect. a material misstatement.when it exists. Misstatements can arise from fraud or
error and are considered material’if, individually orin the aggregate, they cotild reasonably be expected to
influence the economic decisions of users taken on the basis.of these financial statements.

.Explanation.as to what-extent the audit was considered capable of detecting iriegularities, including fraud
Irtegularities, including fraud, are instances 6f non- compliance with laws and regulations. We.design procedures.
in line with. our responsibilities, outlined above, to- detect itregularities, iricluding fraud. The risk of not detecting
a iaterial misstatement dueto fraud is higher than the risk of not detecting one-resulting from error, as fraud
nmay involve deliberate concealmeit by, for éxample; fofgery or intertional miisrepreséntations, or through
collusion.

The extent to which our procedures are-capable.of detecting irregularities, including fraud, is explained bélow.
However; the: primary responsibility forthe prevention and detection of fraud rests-with both those charged with
governance of the entity and management.




Our approach wass as follows:

¢  We obtained an understanding of the'legal:and. regulatory frameworks that:are applicable to the company
and determiinéd that the niost sighificant de-those that relate to the: repomng framework (FRS 102 and the
Comipanies Act 2006)-and the relevant direct and indirect tax legislation in the United.Kingdom, and The
‘Payment Services Regulations 2017. In addition, the company has to comply with laws and regulations
Ffeldting to its .operations, incliiding héalth and $afety, cmp!oyees, data protection, anti-bribery and:
corruption.

e ‘Weinderstood how the company. is complymg with-thosé frameworks by ‘making enqunnes of
‘management. ‘We determiiied whether there were deficiencies within the company’s control- envitoniiient;
‘including entity level controls such as those relating toethical behaviour and fraud prevention and
deterrence, through obsetvations during our audit-procedures and discussions with the.auditor of the
comipany’s ulfimate parent, Amazon.com Inc. We'réad correspondence with relevant authorities.

¢  We read board minutes to identify’ any non- -compliance with laws and regulations, and.we read.significant
contracts and agrécments impacting | the company i, the financial year,

¢ Based onthis understanding we designed our audit procedures to idéntify non-compliance with such laws
:and regulations: Our procedures involved testing journal entries identified by specific risk criteria.

e Weassessed the sisceptibility of the company’s financial statements to raterial misstatement, |ncludmg
‘how fraud might occut;, by considering the risk-of management 6verride and by assuming cperating
expenses to-be a fraud risk. We incorporated data analytics into: our testing of the source of entries recorded
within operating éxpenses-and.tested specifictransactions to détefminé the completeness of opérating
«expenses. These procedures:were designed to provide reasonable assurance:that the financial statements.
‘were free from fraud or error.

A further description.of our responsibilities. for the audit of the financial statements is located .on'the
TFinancidl Reportihg Council’s website at https://www.fre. 0. uk/auditorsresponsibilities. This description forms

part of our, auditor’s, report.

Use of o report

This report is made solely to.the compariy's members, as a body, in.accordance with-Chapter 3 of Part. 16.of the
Companies Aét 2006. Our audit work has been undertaken so that we might state to the company’s ‘members:
those. matters we are-required.to state‘to them. ifi- an auditor’s report dnd for no ‘other purpose. To the- fullest

extent permitted by law, we do not:accept or assume responsibility. to anyone-othier than the: cothpany and the
company’s: members s-a body, for our-audit: work, for this report, or forthe opinions we have formed.

Zishan Nurmohamed (Senior statutory auditor)
for'and on behaifof Ernigt & Young LLP, Statutory Auditor

London
I r"‘k/ w2

14



Amazoii Payments UK Timited

STATEM:
forthie yeaireiide

TURNOVER
Administraliveiexpenses.
OPERATING PROFIT (1.OSS)
Titerest receivable
Inierest:piiyalbie

PROFET BEFORE TAXATTON:
Tax:onzprofit

PROB”I‘ AND TOTAL COMPREHENSIVEINCOME:FOR THE

Nofes

TOF COMPREIIENSIVD INCOME S

2021
£000:

85,052

(184,134)

2020

£1000:

150,410

(50,413):

918
474

)

Go3y

943:

@

1391

132,
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488

376
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Amazon Paymente UKLxmlted

BALANCE, SHEET
s5t:31 December 2021

FIXED ASSETS:

Intangible assets

amounts falling:duerwithin one.year
ints: falling due-afieroneyear
‘Cash:at.bank;and in hand

CREDITORS: amounts falling due wilhin one:year.

NET CURRENT ASSETS:

TOTAL ASSETS LESS CURRENT LIABILITIES!

CREDITORS: amounts faliing due afiermore than:one “.')"f.‘em;

PROVISIONS FOR'LTABILITIES
NET ASSETS
CAPITAL AND RESERVES

Share.-capilaj[

Share prentiting
Share based awatds:resetyve
Reiained:eatnings.
SHAREHOLDER'S;FUNDS'
~ Approved by theBead

Pliaedia Andieivs
Direclor:

Company Numbei:, 11049457

2021

Notes £9000

2020
#4000

923,106
241

1250074

[o(a) (1,237,871)

(865,929):

12203

9760

15973

10(8) (336)

14050

(1142

(1,032):

11,876

12 , 206
‘ 8094

1. 3,073,
3,354

206
8,004
1,745
1,83

i

Lig76.
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Amazow Payments UK Limited,

TATEMENT OF CHANGES INEQUITY
ot the:yeai ciided 31 Decembei 2021

N e , Shaie based
Shérg-capital  Share preiiiini drdsresérve

£1000: £'000: £'000

Aty January 2020, 206 1,194, 886
Shares issued: - 6,900 —_

Profit for thésycar: - — —

Retaiiied'  Totul share-
earnings  holder's:fuitds
000 £'000,

1455 3,741
— 6,900
— 859

376 376

At31 Deceniber 2020 | 206 8,094

L ALBTS

‘Shaie based awvards — —_— 15328

Piofit for the:yent: — — —

2 1,328

1,523 1,523

At3] Deceiiber 2021

3354 W

i7
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Amazon Paynents UK Limited

ESTOTHE FINANCIAL STATEMENTS
fon "the year-ended 31 December 2027

ACCOUNTING POLICIES

Smlmneul of; eomplimrce

Reporting Standard ﬂppl:x";:i(ﬁé;ih;flféﬁ UK and Republicof I’n:eland"z»'(if‘,ERSi '.1:'6_'2”), and wiith 1:]‘1({ Compames. Act 2006.

an'ik' of p‘l'e])‘nr'n‘ﬁon

COﬂVBﬂthn Thc f‘ nanunl stalune its me" u,sented i pounds stcnlmg, whu.h s tlie funcllonal liirencyof: the Company, and aie.
rounded 1o the iearest thousand pounds steiling (£'000).

The Company:lids taken advaiitage of thié following disclosure exemptiaiis i FRS 1023

w The requiremetits of:Section: 7 Stateniént of Cashi I'lows aind. Sectioi 3 Fiirancial -Statement Présentation: paragraph
3.17(d)

. "I‘hc requitements.of Section 33 Related Party Disclosuresparagraph-33.1A and 337

& ‘The iequitemciits of Seetion ¥ | Bagic Finaricial Instrumeénts patagraph 1139 to. T1.48A.

«  The requirements-of Section 26:Share-based. payment:paragraph 26.18(5), 26.49 to 26:2'and 26.23

Theexemptions stated above:are availableito the Company as it'is a meniber-of 4 groujy where the. pareiit of that group preparés
publicly available consoliddted financial statements.
Gomg concern

witg theyeai’ énded: ¥ Decémbei 2021, the Companv s opérations gonerated-a profit after tax: and dn_inciédse to.net assets;
recexpected torcontinue:to doso, ‘through the Company s principal activity of the:provision. of payment processing betwveen

and
congumers, and seliefs-of products or ser wices: Asireferenced.in. the Slmlcgic Report on page 5 the €

and: contribiites to, th ccntmucd sucCess ‘of thie Amazoi.cam, Ine. group. The difcctors have.conchided that the: Amazon: com,
ffi mcpt ﬁnanclal regources 19 support the Company elthen by provndmg f nancml’

srivicipal accounting policiesapplied in the preparatiot of the-finantial stiteniénts dre set 6t belosy. Fliese policies hdve

-t’)‘Lvux consistently applied o dll the-yedrs presented,

Tiitiover
Turnoves invoiced.to, othier group companics-and is atfributable to

Intairgible ussets

All intangible assets:are initially recorded at cost.

Amorfisation A o B
Intangible assefs are.amortised over theirexpected.useful ccondiic life:as follows;

Confract based infangible asset. = 10ycars.

“The catf wying valug of intangible: assels is: reyiewed- for ‘impairment-when events or chang&s in cirgumstances indicate that. the

carying; value may. not be recovefabie.

ingland and Wales. The

i
§
§
1
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Amu,on P'tyments UK Lmutcd

NOTFS TO THE I‘INANCIAL STATEMENTS (contmucd)
for thie year ended 31 December 2021

ACCOUNTING POLICIES (continued)

Amortisufion (continued)
Ambottisation is charged on all intangibl¢ asséts from tlie date that assets dré available to use.

Iuterest receivable
Interest receivable is recognised using the effective-intercst rate miethod.

Cash af bank.and.in hand _
‘We elassify all'highly liquid instruments:with an original maturily. of three'months: or less as cash equivalents.

Debtors
Short and long:téint debtors are measured at transaction price, Tess:any impairment:

Creditors
Shott term tiade credifors are medsuied at the transaction, price; Othey financial liabilities are measured initially at fair-value, net
of transaction costs, and arc measured subsequently it amortised Cost using tiie effective intéréstrate inetliod.

Provisions for liahilitics

‘The Company makes provisions where it is probable that a. transfer-of ecoriomic benefits will be required. to seitle a present
obligation. The Company -applics @ risk-adjusted pre-tax discount rate in order to take effect of the time value of money o
arrive at the-valuc.of the-provision. '

Foreign currencies

Transactions denoihinated in fotcign curreicies are initially recorded at the rates of exchange-on the {vansaction date. Monetary
assets and. ligbilities denominated in foreign currencies ave translated into ihe functional currency at the exchange iatés at the
reporting, date, '

Non-monetary assets and {iabilities that arc mcasurcd baséd on; higtorical cast in . foreign cwirency. are. liansiated using the
exchanpe rétes dis 4t the date of the linitial transaction. Non-monetary itemns. measured at fuir value in a foreign currency are
translated into the. functionat ciwrency using the exchange rales at.lhe date:-when.the: fair value was détermined.

Cuirericy translation differences are fecorded in the:Statement of Comprehensive Incame;

Taixition
Taxation expense comprisés ¢urcent and déferied tax, Current and deferred taxation asscts.and liabilities are.not discounted.

Curvent fax
‘Current tax is the amount of incoriie tax payable with respect to the taxable profit for the yearor prior years. Tax is calculated
oh ihe basis.oltay rates-and: Jaws hat have been enacted or substantivély ehacted by thé.crid of the yea,

Defeired rax
Deferred tax. arises froi timing differences fhat are diffevences between taxable; profits .and total comprehensive income as
‘stated i the financial stafements. ‘These timing differences arise-frony {he ‘inclusion of income and expenses i tax assessments

Jin periods different from those in which they aré.récognised ‘in fiiiancial statements. Deferved tax. is recognised on. 4l timing,
ditferences at the repotling date with the exception. that deferred ax.assets are tecognised anly to-the extent that the directors:

consider that it is probable that they will be recovered against the reversal of-deférred tax fiabilities or fiiture: taxable i profits.

Defeired tax is measured using the tax rates and laws that have ‘been-cnacted of-§tibstanitively ‘enacted at the reporting date and
that are-expected to apply ta the feversal of the timing difference..

Pension costs
The Company operates a defined confribution pension scheme, Contributions are charged to. the Stitement of Comprehensive
Income as they hecome pa)fablcii'n accordanée with: the tules of the-scheme.

bt st e e s et
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Thrnover by business: and. geographical segiivént lias hot been disclosed: because, i, the opmmn of the diFecton

EMENTS (contiiied)

ACCOUNTING: POLICIES (continued).

-Slharelased-awards

The.fair value of eqmly-scttled share based:awards. to: cligible employees isideterminediat the:date.of granit:aid is €xpensed ¢
thic vesting period Based -on. the omp'my
recognised iny; cqm[)' «(farther details:set- oul intriote, 14).

Sigmf Teani niunagement fuilgéiiént

tirément oCasscts; liabilities; ingome and expense. The ditectors have concluded:thiat: ihe judgeients made
during ihe: yun ave, hol, significatt.dhd ‘that any estiimation’ tificeitain ¢s. not. give risé fo @ significant risk, of material
1dj\g_;_tnncnt to, g[ac_galjylng,amonlnts of assets:and;liabilities within. the next financial yeai.

« TURNOVER

it would be

asty:piejiidicial to the.interests of the; .Company to:do:sox

‘OPERATING PROFIT /(LOSS)

2024 2020

oy

Arriartisation of ,i_n('mgi'bl'c dssets 520 520
Auditors-remineiation:

requirements. 67, 70

Auditoi’s réiinineration - audit of the fiiiancial stiteitients 70 7

Nétloss:on foreign cuprencyfransiation. 3B 3360,

STAFF COSTS:

2027 2020

£000, £1000

Wigesand salaties 5,050 3,538

Sticial security costs 715 501

Statf pension-contributions: 198 ' 123

Equity'settied:share based-atvards (nate 14) 328 859

_ 298 5,021,

3

mate of*equity awards thal will eventually vest, A. couespondmg enuy is.

When pri reparin :the ﬁmnual statenients,, management undertakes:mnumbier of judgements; estimates.and- assumpuons aboutithe:
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Amazon Payments UK Liniited:

NOTES TO THE FINANCIAL:STATEMENTS (continued)
for theyeairciided 31 Decenber 2021

>

4. STAFF COSTS (conitinued)
The ionthly. averagenumber of employets during the yéad was.as folloiys:

2021 2020
No. No.

Mansagement antl adiinistration staft o sy
B/ AU ¥

5. DIRECTORS'REMUNERATION

2031 2020
£000 £100

:
¥
E
)

Aggicgateremuricration it vespcct of qualifying services . . 2y

Vialue:of Company pension contributions to:money purchase sclicmes 6 6

2021 2020°

ohvtng g g St 1,3 ot s

Members.of money-purchaseipension schemes L 2

Directors:who vested in or-exercised:share based avards _ i L

companies. ‘The.dircctors do not believe that'it, is pmc’t’i"cablc;t’of apportion. their. remuneration for. qualifying services to the,
Company foi‘theyedrs.eided 31 Déceniber 2021 and 31 Décember2020,

5037 2020
£000. L9006

Titerest ieceivable fism:gronp-andeilakings. 435 829
Bank infercst feceivable ) 3§ 114
474 . 943

21
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(@) Tax:onprofif

The:components ol tax on profit.are as:follews: 2021 .2020
£'000: £000

Cuirent tax — 314
Deferred tax: N < _(58)
Tax:on profit v (132) 256

(b)) Reconeiliaipn.of lax-on:profif

Thie.ifems:accounting for differencesibebwveen tax on:profit computed afthe'UK: statuiory rateiand recorded for tax;on. profit-are:
as follows:
2027
£000

Profit before taxation 1:39% 632

Tax:computed at-the:UK istatufory: rate 264 120

Effects of:
Non: dcducuble cxpenbes

 of fate changt 'on. ojyening: defem:d &g
Non deduetible-amoriisation of mtunglble assels; 99 99
Losses clainied at vates other than.the:stafutory site (451) —
Otlies e e ¥
14 on\ploﬁt L {132

(6)-Deféiedtias:

Deferied tax a55ets areas follows: 2021 2020
£'000 £000

“Fiing differences related to share based afvaids 231 101
‘Other. fimingdiffercnces. B 4 2

“Total defeired tax-asset recognised:in fhe financial statements » ' 235 103

zapphmblc cmponulson tax mte c\pecud to. dpp[y atthie:time o realisation.,




Aniazou Pagmieiits UK Li m‘i*r-ea‘

(OTLS TOTHE FINANCIAL STATEMENTS (coiitinucd)
e yeai-cnded:31 Deccitiber2021

7. 'TAXATION (coiifinued)

Durliig the year beginding 1 January 2022; the expectéd het ingréase in recophised deferied i insdets: iy £r16k. Thls is
Priniarily-dugto tinsingsditferences; related to shm e-based aivards.

8. INTANGIBLE ASSETS
Contrarct. based,
sintangible-asset:
£000.
Cost:

At January 2021 5,200,

ALFT Decenber 2021 L 5200

Ainortisdtions

Al T Jandary 2021 910;
Charge forthe yeai: . 520

AL3T Beceanber2031 e 1430

Netbook valie:

A1 Janyary 2021 e 4290

AL3] December202] " 3T

9. DEBTORS

a) amounisfalling:duevithinone:year 202] 2020
£000° £000

Trade debtors: , 136,416
Amounts owed:by: group-undertakiigs A 785,819
Corporation tax reeeivable: 304 —
Piepaymenis and’accrued.income: 332 §5:
Othei:debtois . , 23§ , e,

) _ 923006 690,158
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9, DEBTORS (continued)

B)-cimoniritsfeilling clué dfier one yedr 3027 2020

£000 £000

Deferred tax asstt (note 7) 235
Prepayinenls andiatcrted iwéoiie 6
i

10. CREDITORS

a) .‘(tt_;loztr:[sﬁilli)!g due.withihiohe: year 2027 2020
£'000 £000

) - 67598¢
.Amouu‘tfs;eqwcd to group undeitakings. 450, 293 181,728
‘Othertaxatian.andsocial isecuiity: 582, 407"
Corporation tax payable ‘ — 9
Aécrials 27,263 7:804.

Bank ovel»dldﬂ

‘Othercreditors L 39 —
_ 1,237;871 865,929

b)-amounts:fulling due.afler-one. year 2021 2020
£000- £1000:

Accruals. : 336 A LA4%

336 ' 1,042

1L, PROVISIONS FOR LIABILITIES

Provision for: Provision for cusfonier:
chargebuck and-clalins. 7

£000 £000° £1000-

Total provisions for:

AbT January 2021 978 54 1,032
Trovided during;the’yeai 12,442 673 13},_]’!;-_5'
Utilised during the year . u2sssy ... (682 A13,237)
At 31.Decenber. 2021 . T 45 910

The provision-for char g,eback and-claiins field at.31 December 2021 Am‘ to-coverthe costs the Company may.incur;on credit card
paymiedt ¢hasgebacks: and claims on’ cusioner: ‘guarantegs. The: provision. for custonet retiins lield 4t 31 Deceiber 2021 15 to
cover'thie costs the:Company may-incur:on.ieturis from customiers,
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Amazow Payments UK Limited

NOTES TO..THE FINANCIAL STATEMENTS: (contmucd)
foi-thes ‘yearended 31 Déacembér 2021

12, SHARE CAPITAL

2021 2020
Allotted, called:upand fully paid No. £ No. £
Ordinary:shares-of £1 each ... 205892 205892 . 205892 205892

T January 2022, tie Company issued 1 .ordinary, share to; the iimmediate parent af. a par value: of £1and a.share premium of
£99; 999 999,

13. ULTIMATE PARENT COMPANY

The immediate paren company is. Amazon Europe Core S.4:r:1, a company- which is:incorporatedin Luxembourg. The address
of this:compani i5.38 Avchue John E. Kefinedy, L-1855 memhouu g, Lukembourg,

3, a3 its ultimate
holdmg company and contmllmg p‘my 'I‘h«, lalgest and: (he smallest gmup m \vluch the iesults of the: Company ‘are
-consolidated s, headed by Amazon:com, Ine.. Copics; of the group consolidated financial statements: of Amazon.cony, Inc. ‘are
available at 410 Teny. AvenueNoulh ‘Seattle, WA 98109-52 10, USA.

'14. SHARE BASED AWARD PLANS

\vluch mclude Ama7on Paymcnts UKl nmtcd as wcll as lo ccmsultants agcnts, dvnsoxs and mdependcnt conuaclons pulsuant
0. Amazon’s 1997 Stock Incentive Plan:(the “I997 Plan”);

Amuzon nay-grant equnty awards, in the: form:-of 'stock. options,, stock, or testricted stock units (“RSUSs”). Equity awards are:
evidénced by, and-subject to the terms and, cotiditions of, an agréénient between the: iécipiént and Amazen, aswell. as the terms
and wndmons of the applicable plan (and, where; appllcable sub-plans in jurisdictions where-1ocal tax, taw-or- -other tegulations:
il their ndoptlon stich. g8 in the UIK). Tlie: I'ol!owmg paragraphs deséribe the térms. and conditions: generally applicable to.
equity. asvards:granted by Athazon, undei the 1997 Plan,

During 2021 and 2020, RSUs were the primary type of’ equuy award granted. RSUs' are granted. from the 1997 Plan, RSUs.
represent: the nght to -réccive-shaies of conimon stock of Anazoi, on # one:for-prie: basis, ‘upon.vesting, Thete i§ no exercise
price associated with an RSU. Employees vest in RSUs.and stock options over a specified course of time .ihal the employee:
providesservice to Amazon or. one or: more;of its:subsidiaries: Typically, the service tenns. for vesting are between:two.and four
years.

Wnvested poitioiis of equity awards aie sibject to: forfcitiure if the Rolder’s employmeiit ar othér seivice ielationship withi
Amédzon (including its subsidiaries) terminates,
Tlic fair valiic-of each RSU jsequal.to the maiket, value: of Amazon conimon stock. on the: date of the grant. The fairvalue is

1ecogmsed as compensat[on expense over it =l‘chIlSlt€ service: period; The Company ‘estimates forfciture of RSU’s at the lime:
.of the gidn. based.oi historieal experiiice and recoids compensation expense onily foi thase diwards that are expected 1o vest.
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Amazon Pagiieits UK Limited

S FINANCIAL STATEMENTS (coiitinited)
for the year-éided 31 December2021.

14, SHARE BASED AWARD PLANS (continued);

Scheduled vesting foroutstanding restricted stock uinits-a3 av31 December 202 i wassas follois: g
2022 2023 2024 2025 Thereafier Tolal, ;
Schiediiled vesting 757 J02 . . 290 405 —.. 1834 j

‘Thenweighted:average shate price at:the.date of sharg ased award vesiing was'US$3 ;363:30 (2020: US$2,638.46). i
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