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MITIE PROPERTY SOLUTIONS LIMITED

DIRECTORS’ REPORT

The directors present therr first annual report and audited financia! statements for the pernod ended 31 March
2011

DIRECTORS’ RESPONSIBILITIES STATEMENT

The directors are responsible for prepanng the annual report and the financial statements in accordance with
applicable taw and regulations

Company law requires the directors to prepare financial statements for each financtal year Under that law
the directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Prachce (United Kingdom Accounting Standards and applicable law) Under company
law the directors must not approve the financral statements unless they are satisfied that they gwe a true and
fair view of the state of affairs of the company and of the profit or loss of the company for that penod In
prepanng these financial statements, the directors are required to

. select suitable accounting policies and then apply them consistently,

. make judgements and accounting estimates that are reasonable and prudent,

) state whether applicable UK Accounting Standards have been followed, and

. prepare the financial statements on the going concern basis unless it 1s iInappropriate to presume

that the company will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company'’s transactions and disclose with reasonable accuracy at any time the financial position
of the company and enable them to ensure that the financial statements comply with the Comparies Act
2006 They are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities

PRINCIPAL ACTIVITY AND REVIEW OF THE BUSINESS

The company 1s a subsidiary of MITIE Group PLC (the ‘Group’) The company provides surveying and repair
services within the insurance industry This being the first period of trading, there have not been any
significant changes in the company's principal activities in the period under review and the directors are not
aware of any likely major changes

As shown In the company’s profit and loss account on page 6, the company has no pnor year nhumbers as it
15 the first penod of trading for the company The company was incorporated on 13 May 2010

The balance sheet on page 7 of the financia! statements shows the company’s net asset position as at
31 March 2011

The Group manages Its operations on a divistonal basis  For this reason, the company’s directors do not
believe further key performance indicators are necessary for an appropnate understanding of the
performance and position of the business The performance of the Group’s divisions 1s discussed In the
Group’s annual report which does not form part of this report

DIVIDENDS

No dividends were approved or paid dunng the period
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MITIE PROPERTY SOLUTIONS LIMITED

DIRECTORS' REPORT (continued)

PRINCIPAL RISKS AND UNCERTAINTIES

Loss of key customers I1s a key nisk to the business The company manages this nsk by developing and
maintaining strong relationships with these customers

Group nsks are discussed in the Group's annual report which does not form part of this report
FINANCIAL RISK MANAGEMENT

The directors have reviewed the financial nsk management objectives and policies of the company The
directors do not believe there to be significant nsks in this area The company does not enter into any
hedging instruments, as there are not belleved to be any matenal exposures It does not enter into any
financial instruments for speculative purposes

Appropnate trade terms are negotiated with supphers and customers Management reviews these terms and
the relationships with supplers and customers and manages any exposure on nomal trade terms  The
company prepares regular forecasts of cash flow and liquidity and any requirement for additronal funding 1s
managed as part of the overall MITIE Group PLC financing arrangements

GOING CONCERN

The directors have considered the forecast and budgeted profit and associated cash flows for the coming
five years The directors have considered the facilities avalable to the entity and beheve that they can
operate within the faciliies avallable for the penod of the cash flow forecast Accordingly, the directors
consider it 1s appropnate to adopt the going concern basis in the preparation of the company’s financial
statements

PAYMENT POLICY

The company's policy 1s to comply with the terms of payment agreed with a supplier Where terms are not
negotiated, the company endeavours to adhere with the suppher's standard terms  As at 31 March 2011
trade creditors, as a proportion of amounts invoiced from suppliers for the financial penod, represented
50 days

ENVIRONMENT

MITIE Group PLC and its subsidianes endeavour to identify, monitor and manage the impact of their
activities on the environment and are fully committed to environmental accountabiiity and protection The
company operates In accordance with Group policies, which are descnbed in the Group’s annual report
which does not form part of this report

EMPLOYEES

The company offers equal opportunities to all applicants for employment whatever their sex, race or religion
Disabled persons are considered for employment, traiming, career development and promotion on the basis
of therr aphtudes and abiities 1n common with all employees, providing the disability does not make the
particular employment impractical or the employee unable to conform to the stnngent regulations which apply
to the operations of the company

The company recognises the importance of good communications and employee relationships  In each
company there Is a relationship between the Chief Executive of MITIE Group PLC and individual employees
in the company In these conditons, complex consultative procedures are seldom required to ensure that
there 15 an understanding of the purpose of the business and the commercial realities of success
Employees are encouraged to becorne shareholders through the Savings Related Share Option Scheme
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MITIE PROPERTY SOLUTIONS LIMITED

DIRECTORS’ REPORT (continued)

DIRECTORS
The directors durning the pencd and subsequently were as follows

P R Cutler (appointed 28 May 2010)
W Felton (appointed 28 May 2010)

J Ridley (appointed 26 July 2010)

S C Baxter (appointed 13 May 2010)
N Turner (appointed 28 May 2010)
W Robson (appointed 26 July 2010)

AUDITORS
Each of the persons who is a director at the date of approval of this report confirms that

(1) so far as the director is aware, there 1s no relevant audit infformation of which the company's auditors
are unaware, and

{2) the director has taken all the steps that hefshe ought to have taken as a director in order to make
himselffherself aware of any relevant audit infformation and to establish that the company’s auditors
are aware of that information

This confirmation 1s given and should be interpreted in accordance with the provisions of s418 of the
Companies Act 2006

Celoitte LLP were appointed as the company's auditer duning the penod A resolution to reappeoint Deloitte
LLP as the company's auditors will be proposed at the forthcoming Annual General Meeting

Approved by the Board of Directors
and signed on behalf of the Board

67—

S C Baxter
Director

30 5+ zol

Page 5




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
MITIE PROPERTY SOLUTIONS LIMITED

We have audited the financial statements of MITIE Property Soluttons Limited for the penod ended 31 March
2011 which compnse the Profit and Loss Account, the Balance Sheet, the Cash Flow Statement and the
related notes 1 to 18 The financial reporting framework that has been applied in therr preparation 1s
applicable law and United Kingdom Accounting Standards {United Kingdom Generally Accepted Accounting
Practice)

This report 1s made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006 Our audit work has been undertaken so that we might state to the company’s
members those matters we are required to state 10 them in an auditor's report and for no other purpose To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company's members as a body, for our audit work, for this report, or for the opinions we
have formed

Respective responsibilities of directors and auditor

As explained more fully In the Directors’ Responsibiihes Statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fairr view Our
responsibility 1s to audit and express an opimon on the financial statements in accordance with applicable
law and International Standards on Audiing (UK and Ireland) Those standards require us to comply with
the Auditing Practices Board's Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient
to give reasonable assurance that the financial statements are free from matenal misstatement, whether
caused by fraud or error  This Includes an assessment of whether the accounting policies are appropniate to
the company's circumstances and have been consistently applied and adequately disclosed, the
reasonableness of significant accounting estimates made by the directors, and the overall presentation of the
financial statements

Opinion on financial statements
In our opinton the financial statements

. gwve a true and farr view of the state of the company’s affairs as at 31 March 2011 and of its loss for
the penod then ended,

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, and

. have been prepared in accordance with the requirements of the Compames Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ Report for the financial penod for which the financial
statements are prepared 1s consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to
report to you If, In our opinion
. adequate accounhing records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us, or
the financial statements are not in agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
we have not received all the information and explanations we require for our audit

N;ju /i\».aoMa.S .

Nigel Thomas (Senior statutory auditor)
for and on behalf of Deloitte LLP
Chartered Accountants and Statutory Auditor
Bnstol, United Kingdom

Y PMJml» 2o1}
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MITIE PROPERTY SOLUTIONS LIMITED

PROFIT AND LOSS ACCOUNT
46 weeks ended 31 March 2011

TURNOVER

Cost of sales

GROSS PROFIT

Administrative expenses
OPERATING PROFIT

Interest received and similar iIncome

PROFIT ON ORDINARY ACTIVITIES
BEFORE TAXATION

Tax on profit on ordinary achvities

PROFIT FOR THE FINANCIAL PERIOD

The results for the penod are wholly attnbutable to the continuing operations of the company

Note

4

8&9

2011
£

235,721

(134,952)

100,769

(433,985)

(333,216}

1,022

(332,194)
91,900

(240,294)

There are no recognised gains and losses for the current or preceding financial penod other than as stated in
the profit and loss account Accordingly, no separate statement of total recognised gams and losses has

been presented
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MITIE PROPERTY SOLUTIONS LIMITED

BALANCE SHEET
At 31 March 2011

CURRENT ASSETS
Debtors
Cash at bank and in hand

CREDITORS. AMOUNTS FALLING DUE
WITHIN ONE YEAR

NET CURRENT ASSETS

NET ASSETS

SHARE CAPITAL AND RESERVES

Called up share capital

Profit and loss account

SHAREHOLDERS' FUNDS

Note

2011
£ £
308,338
69,159
377,497
(183,016)
194,481
194,481
434,775
(240,294)

194,481

The financial statements of MITIE Property Solutons Limited, company registration number 07252300, were
approved by the board and authonsed for 1ssue on 30 A

S

S C Baxter
Director

sk Zoil
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MITIE PROPERTY SOLUTIONS LIMITED

CASH FLOW STATEMENT
46 weeks ended 31 March 2011

Net cash inflow from operating activities

Returns on investments and servicing of finance
Interest received

Taxation
UK corporation tax recesved

Cash outflow before management of hiquid
resources and financing

Issued share capital

Increase in cash in the period

Note

10

11812

2011
£

(433,014)

993

66,405

(365,616)

434,775

69,159
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MITIE PROPERTY SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
46 weeks ended 31 March 2011

ACCOUNTING POLICIES

The financial statements are prepared In accordance with applicable United Kingdom accounting
standards The particular accounting policies adopted, which have been applied consistently
throughout the current financial penod, are descrnbed below

Accounting convention
The financial statements are prepared under the histoncal cost convention
Turnover

Turnover represents the total amount, excluding sales taxes, recewvable in respect of goods and
services supplied and contract work completed in the penod  All turnover anses within the Uruted
Kingdom, from the company’s principal actvity

Going concern

The directors have considered the forecast and budgeted profit and associated cash flows for the
coming five years The directors have considered the facilities available to the entity and beheve that
they can operate within the facilities available for the period of the cash flow forecast Accordingly,
the directors consider it 15 appropriate to adopt the going concern basis in the preparation of the
company's financial statements

Long-term contracts

Amounts recoverable on long-term contracts, which are included in debtors, are stated at the net
sales value of the work done less amounts receivable as progress payments on account Excess
progress payments are included in creditors as payments on account Cumulative costs incurred net
of amounts transferred to cost of sales, less provision for contingencies and anticipated future losses
on contracts, are included as long-term contract balances in stock

Profit 1s recogmsed on long-term contracts, If the final outcome can be assessed with reasonable
cerfainty, by including in the profit and loss account turmover and related costs as contract activity
progresses Turnover s calculated as that proportion of the total contract value which costs incurred
to date bear to total expected costs for that contract

Tax

Current tax 1s provided at amounts expected to be paid (or recovered) using the tax rates and laws
that have been enacted or substantively enacted at the balance sheet date

Deferred tax is provided in full on timing differences that result in an obligation at the balance sheet
date to pay more tax, or a nght to pay less tax, at a future date, at rates expected to apply when they
crystallise based on current tax rates and law Timing differences anise from the indusion of items of
income and expenditure 1n taxation computations in peniods different from those in which they are
included in the financial statements Deferred tax assets are recognised to the extent that it 1s
regarded as more hkely than not that they will be recovered Deferred tax assets and habilities are
not discounted

Pension costs

Pension costs represent amounts paid to one of the Group’s pension schemes
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MITIE PROPERTY SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
46 weeks ended 31 March 2011
2 OPERATING LOSS

Operating loss 1s stated after charging

Auditors’ remuneration - audit services

3 INTEREST RECEIVABLE AND SIMILAR INCOME

Bank interest

4 TAX ON LOSS ON ORDINARY ACTIVITIES
(a) Analysis of tax credit on ordinary activities
United Kingdom corporation tax at 28%
Total current tax (note 4(b))
Deferred taxation
Timing differences - ongination and reversal

Decrease In {ax rate

Tax on loss on ordinary activities

(b) Factors affecting tax credit for the period

2011

3,500

2011

1,022

2011
£

91,533

91,533

395
(28)

91,900

The tax assessed for the period differs from that resulting from applying the standard rate of

corparation tax in the UK of 28% The differences are as foliows

Loss on ordinary activities before tax

Tax at 28% thereon

Expenses not deductible for tax purposes
Movement in short-term tming differences

Current tax refund for the period (note 4(a))

£

332,195

93,015

(1,087)
(395)

91,533
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MITIE PROPERTY SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
46 weeks ended 31 March 2011

4 TAX ON PROFIT ON ORDINARY ACTIVITIES (continued)

(c) Deferred tax note

2011
Movement on deferred taxation asset in the penod £
Opening balance -
Charge to profit and loss account {note 4 (a}) 367
Closing balance 367
(d) Anatysis of deferred tax asset £

Capital allowances less than depreciation -
Short-term timing differences (367)
Share-based payments -

(367)

The company 1s not aware of any factors that will matenally affect the future tax charge apart from
the proposed, phased reduction in corporation tax rates to 24% by 2015 which has not yet been

enacted
5 DEBTORS 2011
£
Trade debtors 37,122
Amounts recoverable on contracts 244,780
Prepayments and accrued income 941
Corporation tax 25,128
Deferred tax asset (note 4 (c)) 367
308,338

A deferred tax asset of £367 has been recogmsed at 31 March 2011  This asset relates to
depreciation in excess of capital allowances and share-based payments The directors are of the
opimion that surtable profits wall be available within the perniods in which these differences will reverse

6 CREDITORS- AMOUNTS FALLING DUE WITHIN ONE YEAR 2011
£

Payments on account -

Trade creditors 108,359
Amounts owed to group undertaking 9,010

Other taxes and social secunty 24,421

Other creditors 1,411
Accruals and deferred income 39,815
183,016
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MITIE PROPERTY SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
46 weeks ended 31 March 2011

7 CALLED UP SHARE CAPITAL 201
£

Allotted, called up and fully paid
255,000 £1 ‘A’ ordinary shares 255,000
179,775 £1 ‘B’ ordinary shares 179,775

434,775

During the penod, 255,000 ‘A’ ordinary shares and 179,775 ‘B’ ordinary shares were 1ssued

8 RESERVES
Profit
and loss
account
£
Profit for the financial penod (240,294)
At 31 March 2011 (240,294)
9 RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS’ FUNDS 2011
£
Profit for the financial penod (240,294)
Net reduction to shareholders’ funds (240,294)
Share 1ssue on incorporation 434,775
Clesing shareholders’ funds 194,481
10 RECONCILIATION OF OPERATING LOSS TO NET CASH
OUTFLOW FROM OPERATING ACTIVITIES 2011
£
Operating loss (333,216)
Increase in debtors (282,814)
Increase In creditors 183,016
Net cash outflow from operating activities (433,014)
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MITIE PROPERTY SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
46 weeks ended 31 March 2011

1"

12

13

14.

ANALYSIS OF CHANGES IN NET FUNDS

At1 Apnl At 31 March

2010 Cash flows 2011

£ £ £

Cash at bank and in hand - 69,159 69,159
RECONCILIATION OF NET CASH FLOW TO MOVEMENT 201
IN NET FUNDS £
Increase in cash in the penod 69,159
Net funds at beginning of penod -
Net funds at end of penod 69,159

FINANCIAL COMMITMENTS

Commitments on behalf of the group undertakings

The company 1s party with other group undertakings to cross-guarantees of each other's bank
overdrafts and loans As at 31 March 2011, the overall commitment was £195,300,000

DIRECTORS

S C Baxter and W Robson are directors of MITIE Group PLC Al disclosures relating to their
emoluments, pension detalls and share options are disclosed in the group accounts it 1s not
practicable to allocate ther remuneration between their services as directors of MITIE Property

Solutions Limited and their services as directors of other group companies

J Ridley and W Robson are directors of MITIE Property Solutions Limited  All disclosures relating to
his emoluments, pension details and share options are disclosed in that company’s accounts

No directors exercised options In the shares of the ultimate holding company, MITIE Group PLC,

dunng the penod, excluding those directors who are also directors of MITIE Group PLC 1n respect of
whom disclosures are made in the group accounts
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MITIE PROPERTY SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
46 weeks ended 31 March 2011

15

16

EMPLOYEES
Number of employees

The average number of persens (including directors) employed by the company dunng the year was

2011

No.

Admimistratton and management 8
Employment costs {including directors) £
Wages and salaries 266,429
Social security costs 47,643
Other pension costs 653
314,725

PENSION ARRANGEMENTS

The company participates in the MITIE Group PLC Pension Scheme This 1s a defined benefit multi-
employer scheme, the assets and liabilities of which are held independently from the Group For the
purposes of Financial Reporting Standard 17 (‘Retirement Benefits'), the company has been unable
to identify its share of the underlying assets and habtlities in the main Group scheme on a consistent
and reasonable basis Therefore the company 1s accounting for contnbutions to the scheme as if it
were a defined contrnibution scheme Note 35 to the Report and Accounts of the Group sets out the
details of the International Accounting Standard 19 ‘Employee Benefits’ net pension deficit of
£3 0 miflion (2010 deficit of £6 8 million)

Employer contributions to the scheme for the penod are shown in note 15 The agreed contnbution
rate for employee and employer contributions for the next 12 months s 17 5% (2010 17 5%)
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MITIE PROPERTY SOLUTIONS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
46 weeks ended 31 March 2011

17 RELATED PARTY TRANSACTIONS

The company entered into transactions with entities that are not 100% owned by MITIE Group PLC
which require disclosure under FRS 8

Amount of Year end

Related party Nature of transaction transaction balance
2011 2011

£ £

MITIE Catenng Ltd Catenng for meeting 65 -
MITIE Document Solutions Ltd Tender documents 198 -
MITIE Group plc Bank Interest (1,022) -
MITIE {ntenors Ltd Finance and telephone recharges 16,978 -
MITIE Property Investment Ltd Catering for meeting 33 -
MITIE Property Management Ltd Insurance, IT and bank recharges 26,667 -
MITIE Property Services (UK) Ltd Mobile phone recharges 509 -

There were no transactions with entities other than members of MITIE Group PLC which require
disclosure under FRS 8

18 ULTIMATE PARENT UNDERTAKING AND CONTROLLING PARTY

The directors regard MITIE Group PLC, a company registered in Scotland, as the company’'s
ultmate parent undertaking and controlling party MITIE Group PLC 1s both the smallest and largest
group for which group accounts are prepared Copies of the group financial statements can be
obtained from the Company Secretary at the registered office
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