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Strategic report

The Directors present this report and the audited flnancial statements for the year ended 31 December 2015.
Eldon Insurance Services Limited (the “Company”) is a limited company incorporated In the United Kingdom.

Principal activity and review of the business

The principal activity of the Company in the year under review is the provision of insurance services, namely
broking under the brands GoSkippy, Footprint, Debenhams and Business Choice Direct and also the provision of
claims handling services.

During 2015, the Company continued in its strategy to pursue excellence in insurance services for its panel of
UK and Gibraltar insurers, encompassing both ciaims handling and brokerage services. The Company continued
to build on the foundations it had lald durlng 2013 and 2014 through its focused Investment in its brokerage
brands.

The Company achieved turnover of £33.6m (2014: £30.3m), growth of 10.9% (2014: 136.5%) and operating profit
of £0.3m during 2015 (2014: £1.3m), illustrating the Company’s commitment to reinvesting profits in Its
brokerage brands in line with its brokerage mission of building a sustainable renewals model; the brokerage
strategy is to focus on the customer, provide an exceptional service and encourage customer loyalty to the
brands, which is clearly demonstrated by the growth in renewals volumes with 69,000 renewals policies sold
during 2015 compared to 40,000 in. 2014, an increase of 73% year on year.

The brokerage businesses achieved growth In Income of £2m (10%) to £23m in 2015 {2014: £21m) highlighting
the success of the young and developing brands In a competitive market. The Company invested in improved
credit scoring and enhanced risk selection systems durlhg 2015, which has led to a controlled reduction in new
business volumes in 2015 (3% lower overall) but improved the risk profile and grown the overall number of
policies In force, due to a reduction of subsequent policy cancellations and through improved policy renewal
retention rates into 2016. The reduction in new business volumes was more than offset by an Increase in
renewals policies, Total policies in force at the end of 2015 stood at 162,000 compared to 141,000 at the end of
2014 (growth of 15%).

The Company is committed to treating customers fairly through such measures as providing excellent value for
money to its customers and therefore continued to focus on costs during 2015. This resulted in a consolidation
of the cost base, streamlining processes and reducing fixed costs as a means of eliminating waste and increasing
efficlency across all parts of the business. As part of this, a strategic decislon was made to outsource the call
handling facility for GoSkippy and Debenhams to South Africa In the second half of the year. This resulted in

" exceptional costs of £294k recognised In the result for the year, due to managing a paralle! run of the two offices
in two locatlons (Bristol and South Africa) to ensure viability, and proving the business concept prior to taking
the decision to relocate part of the business to South Africa. This resulted in a 3% consequential impact on the
overall operating margin during 2015 {margin of 1% in 2015 compared to 4% in 2014). The relocation resulted
in significantly reduced monthly operating costs post September 2015 which will flow forward at an anticipated
annual saving of £3m.

GoSkippy, provides motor insurance products on behaif of a panel of insurers. It is now in its fourth full year of
operation and achieved a 51% growth increase in its renewal book. Through the introduction of credit scoring,
GoSkippy Improved its overall operating model through improving cancellation and retention rates via more
refined customer selection processes and providing an improved offering to its panel of insurers. This resulted
in a net decrease of 14% in its policy count during 2015 with 181,000 policies sold (2014: 211,000 policies) but
has increased profitability overall.

Footprint, our bespoke van and motorbike brokerage which commenced trading in December 2013, moved into
Its first full renewal cycle, grew its policy count by 21% to 23,000 policies (2014: 19,000), of which low-cost
renewals represented 28% in 2015 (4% in 2014).
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Business Cholce Direct, which provides commercial insurance launched in January 2014 thus also moved into ts
first full renewal cycle, grew its policy count by 75% to 14,000 policies (2014: 8,000} of which renewals
represented 25% in 2015 (ni! in 2014).

Debenhams, the Company’s first affinity partnership entered into during December 2014, offers motor and
home insurance under the Debenhams brand, it sold 44,000 motor policies In its first year of operation and
provided an alternative brand with expanded customer appeal and reach.

The Company also includes home and life cover in its product suite, which is part of the Company’s strategy to
provide a full range of products to customers. The Company Is continually looking to Increase our product range
provided it is beneficial to our customers.

The claims handling function of the Company remains a key contributor to the business and to the wider
insurance group and has continued to excel in 2015. The claims handling division achieved turnover of £10m
during 2015 (2014: £9m). Operationally, the function continued to develop and improve the efficiency of its
operations, including on-going strategic Improvements to its daims processing systems.

Eldon claims continues to be recognised by the insurance industry and was proud to be shortlisted as finalist in
the Insurance Times Claims Excellence Awards 2015 for Outstanding Insurer Clalms Team of the Year, the 2015
Post Magazine Fraud Awards Finalist for Young investigator of the Year, and Unsung Insurance Fraud Fighter of
the Year. A number of Claims staff have won Cli local Iinstitute awards for a number of years demonstrating the
company’s commitment to training and development via professional development.

Key performance indicators (“KPis")

The Company uses a varlety of Key Performance Indicators {“KPI’s”) to measure the performance of its business
units. These Include daily and monthly financial and non-financlal KPI's, measured against budgeted targets
-which are set annually. Examples of such KPI's are policy count versus budget, quote to sale conversion rate,
renewal retention rate, and income per policy, all-of which vary across the brands. For the claims handling
business, the key KPI's include monthly average cost per claim, which Is 2 measure of the efficiency of its
operations.

Financial risk management objectives and policies

The Company uses financial instruments such as cash, loans, debtors and creditors In order to manage finance
for the Company's operations. The-existence of these Instruments exposes the Company to financial risks which
are detalled below:

Liquldity / cash flow risk

The Company seeks to manage financial risk by ensuring sufficient liquidity is available to meet its foreseeable
needs and to invest cash assets safely and profitably. The Company monitors cash flow using sophisticated
forecasting techniques to ensure that all liabilities are met when due.

Interest rate risk

The Group monitors its banking facilitles and compliance with related covenants as required. Group monies are
also monitored to minimise interest charges on overdrafts and to ensure cash balances are used to offset
overdrafts.

Credit risk

The principal credit risk for the Company arises from lts trade debtors as part of the claims handling and broking
operations. In order to manage credit risk the Directors have incorporated a range of credit control procedures
to monitor debt levels and to ensure that any debts are collected as soon as reasonably possible.
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Future developments

The Directors consider the Company to be well positioned to build on the growth in turnover and profitability
achieved by the business during the year.

Focused and targeted growth In the brokerages is intended to continue during 2016 as part of the strategy to
build volumes and brand awareness, generating customer loyalty and renewal business. As part of this focus on
the customer, the Company continues to consider product enhancements.

The claims handling function will remain focused on its continuous improvements programme, and intends to
develop further business lines by exploring new relationships with external insurers seeking an exceptional
claims handling provider.

On 312 July 2016, the trade and assets of Precision Risk Services, a related party company, were transferred to
the Company. This is expected to have minimal impact on the future results of the Company.

This report was approved by the Board and signed on its behaif by:

SRS

E Bilney
Director

Date: 2R SeFWOEL 2
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Report of the Directors
The Directors present this report and the audited financial statements for the year ended 31 December 2015.

The Strategic Report above sets out a review of the business including the Company’s princlpal activity; the
principal risks and uncertainties facing the business; the performance of the business during the year; and future
developments.

Results & Dividends

The profit for the year after taxation amounted to £0.3m (2014: £1.0m). No dividends have been paid for the
year (2014: £nil).

Directors
The Directors who served during the year and to the date of signing the financial statements were:

E Bilney

J Banks

J Coetzee

A Marshall

A Wigmore (appointed 15 December 2015)

G Morgan (appointed 15 February 2016 as a non-executive director)

Employee Involvement

The Company supports the principle of equal opportunities. Its policy is that there should be no discrimination
on the grounds of sex, age, religion or race. Equal employment opportunities are available to all persons,
Including the disabled, having full regard to their particular skills and abMities.

The Directors believe in encouraging employees to become fully informed of the Company's activities and to be
more closely involved in the business and provide ongoing training as necessary.

Statement of Directors’ Responsibiiities

The Directors are responsible for preparing the Directors’ report and the financlal statements in accordance with
applicable law and regulations.

Company law requires the Directors to prepare financlal statements for each financlal year. Under that law the
Directors have elected to prepare the financlal statements in accordance with Unlted Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law), including Financlal
Reporting Standard 102 The Financial Reporting Standard applicable In the UK and Republic of Ireland’. Under
Company law the Directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that period.
In preparing these financial statements, the Directors are required to:

e Select suitable accounting policies and then apply them consistently;
*» Make judgements and estimates that are reasonable and prudent;
s State whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements;
e Prepare the financial statements on the going concern basis, unless it is inappropriate to presume that
the Company will continue in business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonabie accuracy at any time the financial position of the
Company and enable they to ensure that the financlal statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.
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Provision of Information to the Auditor
Each person who is Director at the time when this Directors’ report is approved has confirmed that:

= so far as that Director is aware, there is no relevant audit information of which the Company's audttor
Is unaware, and

s that Director has taken all the steps that ought to have been taken as a Director in order to be aware
of any information needed by the Company's auditor in connection with preparing their report and to
establish that the Company's auditor is aware of that information.

Auditor
The auditors are BDO LLP, who are eligible for re-appointment.

This report was approved by the Board and signed on its behalf by:

E Bilney
Director

Date: 23TH s6f RAWGZ Wil



INDEPENDENT AUDITOR’S REPORT TO THE MEMVBER OF ELDON INSURANCE SERVICES LIMITED

Independent Auditor’s report

We have audited the financial statements of Eldon Insurance Services Limited for the year ended 31 December
2015 which comprise the Statement of Comprehensive Income, Statement of Financial Position, Statement of
Changes in Equity and the related notes. The financlal reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company’s members as a body, for our audit work, for this report, or for the opinlons we have formed.

Respective responsibilities of directors and auditors

As explained more fully in the statement of directors’ responsibilities, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and falr view. Our
responsibility is to audit and express an opinion on the financial statements in accordance with applicable law
and Intemational Standards on Auditing (UK and lreland). Those standards require us to comply with the
Financial Reporting Councll’s (FRC’s) Ethlcal Standards for Auditors.

Scope of the audit of the financial statements

A description of the scope of an audit of financlal statements is provided on the FRC's website at

www.frc.org.uk/auditscopeukprivate.

Opinion on financial statements

In our oplnion the financial statements:
e give a true and fair view of the state of the company's affairs as at 31 December 2015 and of its proﬂt for
the year then ended;

* have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

* have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on aother matters prescribed by the Companies Act 2006

In our opinlon the information given in the strategic report and the Report of the Directors for the financlal year
for which the financial statements are prepared is consistent with the financlal statements.

Matters on which we are required to report' by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to
report to you if, in our opinion:
e adeguate accounting records have not been kept, or returns adequate for our audit have not been recelved
from branches not visited by us; or
e the financial statements are not In agreement with the accounting records and returns; or
certain disclosures of directors’ remuneration speclfied by law are not made; or
e we have not received all the information and explanations we require for our audit.

David Roberts (senior statutory auditor) M

For and on behalf of BDO LLP, statutory auditor
London, United Kingdom

Date F = o000 206

BDO LLP is a limited fiability partnership registered in England and Wales (with registered number OC305127).




ELDON INSURANCE SERVICES LIMITED
Statement of Comprehensive Income
For the year ended 31 December 2015

Statement of Comprehensive Income

Turnover

Gross Profit

Administration expenses

Operating Profit

Interest receivable

Profit on ordinary activities before tax
Tax on profit on ordinary activities

Profit for the financial year

Other Comprehensive Income for the year

Total Comprehensive Income for the year

NOTES 2015
£’000

2 33,691
33,691

3 (33,415)
276

5

281

7 3

284

284

The notes on pages 10 to 18 are an integral part of these financlal statements.

2014
£000

30,298

30,298

(28,992)

1,306

8

1,314

(298)

1,016
—————————

1,016.
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Statement of Financial Position

Fixed assets
Intangible assets
Tangible assets
Investments

Current assets
Debtors
Cash atbank

Credltors:
Amounts falling due within one year

NET CURRENT ASSETS
TOTAL ASSETS LESS NET CURRENT ASSETS

Creditors:
Amounts falling due after one year

NET ASSETS

Capital and reserves
Ordinary share capltal
Profit and loss account
Shareholders’ funds

NOTES

10

11

13

14

17

2015 2015
£000  £'000
8
469
10
487
14,836
3,256
18,092
(15,322)
2,770
3,257
(1,167)
2,090
2,200
{110)
2,090

The notes on pages 10 to 18 are an Integral part of these financial statements.

2014
£'000

16

1,268
10

15,931

2,138

18,069

(16,350)

The financial statements were approved by the Board of Directors and were authorised for issue by:

<3

E Bilney
Director

-

Date: 274 &&fPMBER "\ aolb

Company number: 06334001

2014
£'000

1,294

1,719

T 3013

~ {1,207)

1,806
o ——

2,200

{394).
1,806
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Statement of Changes in Equity

Share  Profit & Loss Total

Capital Account Equity

£'000 £000 £'000

At 1 January 2015 2,200 _{394) 1,806

Comprehenslve income for the year

Profit for the year 284 284

Other comprehensive income for the year - - -

Total comprehensive income - 284 284

Contributions by and distributions to owners - - ~

As at 31 December 2015 2,200 (110) 2,090
Statement of changes in Equity as at 31 December 2014

' Share Profit & Loss Total

Capital Account Equity

£'000 £000 £'000

At1January 2014 2,200 (1,410) 790

Comprehensive income for the year ’

Profit for the year 1,016 1,016

Other comprehensive income for the year - - -

Total comprehensive income - 1,016 1,016

Contributions by and distributions to owners - - <

As at 31 December 2014 2,200 {394) 1,806

The notes on pages 10 to 18 are an Integral part of these financial statements,
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Notes to the financial statements
1. Accounting policies

1.1 Statement of compllance
Eldon Insurance Services Limited Is a limited llability company incorporated in the United Kingdom. Its registered
office Is Lysander House (2™ Floor), Catbrain Lane, Cribbs Causeway, Bristol, BS10 7QT.

The Company's financlal statements have been prepared In compliance with Financial Reporting Standard 102,
the Financial Reporting Standard applicable In the United Kingdom and the Republic of Ireland and the
Companies Act 2006, as it appiles to the financial statements of the Company for the year ended 31 December
2015. The date of transition to FRS 102 was 1 January 2014,

1.2 Basis of preparation of financlal statements
The financial statements have been prepared under the historical cost convention and are presented in Sterling.

The policies applied under the Company’s previous accounting framework are not materially different to FRS102,
and the application of FRS102 has not impacted equity or profit and loss.

The preparation of financial statements in compliance with FRS 102 requires the use of certain critical accounting
estimates. It also requires management to exercise judgement In applying the company’s accounting policies,
however, the Directors do not consider there to be significant level of uncertainty in any estimate used in
preparing these accounts except for the deferred claims handling Income as noted below.

1.3 Financial reporting standard 102 - reduced disclosure exemptions
The Company has taken advantage of the cashflow statement exempﬂon in preparing these financial
statements, as permitted by the FRS 102.

This Information ts Included in the consolidated financial statements of the parent company, ICS Risk Solutions
Limited, as at 31 December 2015 and these financlal statements may be obtained upon request to the Company
Secretary at Lysander House, Catbrain Lane, Cribbs Causeway, Bristol, BS10 7TQ.

The following principal accounting policies have been applied:

1.4 Going concern basis

The financial position of the Company, its cash flows, liquidity position and borrowing facilities are monitored
on a monthly basis and the techniques used to monitor these are noted in the Directors’ report. The Company
has sufficient financlal resources together with renewing income from customers to meet its operating
requirements.

The Company Is required to maintain a minimum level of capital in accordance with Financia! Conduct Authority
regulations. As at 31 December 2015, the capital requirement was calcufated at £1.681 million (2014: £1.515
mililon), resulting In a capital surplus of £0.402 million (2014: £0.291 million).

The Directors believe that the Company continues to have adequate resources to manage its business risks
successfully. After making enquiries, the Directors have every confidence that there Is a reasonable expectation
that the Company has adequate resources to continue operating for the foreseeable future and continues to
demonstrate a positive cash flow position to maintain its current liabilitles and expenses. Accordingly, the going
concern basis is used in preparing the financial statements.

10
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1.5 Turnover

Turnover comprises revenue recognised by the Company in respect of insurance broking services supplied,
exclusive of value added tax and trade discounts. Recognition of commission received for the handling of clalms
Is deferred over the amount of time that the claims are expected to settle. The deferral period is based on
estimated length of the claims settlement process based on historical experience. Broking fees and commissions
from third parties are recognised on an accruals basis.

1.6 Tangible fixed assets and depreciation
Tangible fixed assets are stated at cost less depreciation. Depreciation Is provided at rates calculated to write
off the cost of each asset, less thelr estimated residual value, over their expected useful lives on the following
basis:

e  Fixtures & fittings: 3 years, straight line

e Office equipment: 5 years, straight line

e Computer equipment: 3 years, straight line

e  Motor vehicles: 3 years, straight line

1.7 Intangible fixed assets and amortisation
Intangible fixed assets are stated at cost less amortisation. Amortisation is provided at rates calculated to write
off the cost of each asset, less thelr estimated residual value, over their expected useful lives on the following
basls: ’

s Software development costs: 3 years, straight line

1.8 Investments
Investments In loans are stated at cost less any provision for impairment

1.9 Leases
Payments made under operating {eases are charged to the income statement on a straight-line basis over the
period of the lease.

" Finance feases are capitalised at the lease’s commencement at the lower of the fair value of the leased asset
and the present value of the minimum lease payments. Assets acquired under finance leases are depreciated
over the shorter of the useful life of the asset and the lease term.

1.10 Taxation and deferred taxation
The tax expense for the period comprises current and deferred tax. Tax is recognised in the income statement.

The current Income tax charge Is calculated on the basis of the tax laws enacted or substantially enacted at the
reporting date.

Deferred income tax Is recognised, using the liability method, on temporary differences arising between the tax
bases of assets and liabilities and their carrying amounts in the financial statements. Deferred income tax is
determined using tax rates (and [aws) that have been enacted or substantially enacted by the balance sheet date
and are expected to apply when the related deferred income tax asset is realised or the deferred income tax
liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future taxable profit witl be
available against which temporary differences can be utilised.

1.11 Pensions

The Company makes a non-contributory stakeholder pension available to all employees.

The employer contributions are recognised as an expense in the Statement of Comprehensive income when
they fall due.

11
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1.12 Financial Instruments

Financial assets and liabilities are recognised in the Statement of Financlal Position when the Company becomes
party to the contractual provisions of the instrument. The principal financial assets and liabilitles of the company
are as follows:

Financlal assets

Basic financial assets, including trade and other debtors, amounts owed by Group companies, cash and cash
equivalents, are initially recognised at transaction price, unless the arrangement constitutes a financing
transaction, where the transaction is measured at the present value of the future receipts discounted at a market
. rate of interest. Such assets are subsequently carried at amortised cost using the effective interest method.

At the end of each reporting period financial assets that are measured at cost and amortised cost are assessed
for objective evidence of Impairment. if objective evidence of impalrment is found, an impalrment loss is
recognised In the Income statement. For financial assets measured at cost less impairment, the Impairment loss
is measured as the difference between an asset’s carrying amount and best estimate, which Is an approximation
of the amount that the company would receive for the asset If it were to be sold at the reporting date.

Cash Includes cash at bank and In hand. Bank overdrafts would be presented as current ltabilities to the extent
that there is no right to offset with cash balances.

Financial liabllitles

Baslc financial liabilitles, including trade and other creditors, accrued expenses, and amounts owed to Group
companies that are classified as debt, are initially recognised at transaction price, unless the arrangement -
constitutes a financing transaction, where the debt instrument is measured at the present value of the future
recelpts discounted at a market rate of interest.

Financlal liabllities are derecognised when the liability is extinguished; that is, when the contractual obligation
is discharged, cancelled or expires. .

Offsetting

Financial assets and liabilities are offset and the net amount reported in the Statement of financial position when
there Is a legally enforceable right to set off the recognised amounts and there is an Intention to settle on a net
basis or to realise the asset and settle liabllity simultaneously.

1.13 Shares

Ordinary shares are classified as equity. Equity instruments are measured at the fair value of the cash or other
resources received or recelvable net of the direct cost of issuing the equity instrument. If payment Is deferred
and the time value of money is material, the initial measurement is on a present value basis.

1.14 Judgements in applying accounting policles and key sources of estimation uncertalnty

As noted in turnover, recognition of commission received for the handling of claims is deferred over the amount
of time that the claims are expected to settle. The deferral period is based on estimated length of the claims
settlement process based on historical experience.

2. Turnover :
The turnover and profit before tax are attributable to the one principal activity of the Company. All turnover
arose in the United Kingdom.

3. Operating profit
Operating profit is stated after charging:

2015 2014

£'000 £000
Depreciation of tangible fixed assets 798 891
Amortisatlon of Intangible fixed assets 8 8
Operating lease rentals 182 182
Finance lease charges 9 9
Exceptional costs - restructuring and redundancles 294 =

12
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4. Audltors’ remuneration
Fees payable to the auditor for the period:

2015 2014

£000 £'000

- For the audit of the Company’s financial statements 36 32

- For taxatlon compliance services 6 5

- For other non audit services 25 10

5. Staff costs

Staff costs during the year were as follows:

’ 2015 2014

£000 £'000

Wages and salarles 14,204 14,110

Soclal security costs 1,315 1,408

Other pension costs ' L 138 51

15,657 15,569

The average monthly number of employees including Directors during the year were as foliows:

2015 - 2014

No. No.

Administration staff : . ' 498 543
Management . 37 36 A

: 535 579

6. Directors’ remuneration

2015 2014

£'000 £'000

Directors’ emoluments 344 422

Company contributions to money purchase pension schemes 6 1
350 423

There were 3 Directors to whom retirement benefits are accruing under money purchase schemes (2014: 2)
during the year.

The total amount payable to the highest pald Director in respect of emoluments was £211,000 (2014: £282,000).
Company pension cantributions of £6,000 (2014: £1,000) were made to a money purchase pension scheme.

13
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7. Taxation
2015 - 2014
£'000 £'000
Current tax:
UK corporation tax on profits for the year 150 185
Adjustments in respect of previous periods {102): -
Total current tax 48 185
Deferred tax:
Origination and reversal of timing differences (67) 113
Effect of tax rate change on opening balance 16 -
Total deferred tax {credit)/charge (51) 113
Tax on profit on ordinary activities (3) 298

The tax assessed for the year is lower (2014: higher) than the standard effective rate of corporation tax in the
UK for the year ended 31 December 2015 of 20.25% (2014: 21.5%). The differences are explained below:

2015 2014
£'000 £'000
Profit on ordinary activities before tax 281 1,314
Profit on ordinary actlvities before tax multiplied by the standard rate 57 283
Effects of:
Expenses not deductible for tax purposes v 23
Effect of tax rate change ’ 25 (8)
Adjustments in respect of previous periods (102} -
Total tax charge for the year (3) 298
Factors affecting current and future tax charges
During the year there were no factors that affected current and future tax charges
8. Intangible fixed assets
. Software
development
costs
£'000
Cast:
At 1 January and 31 December 2015 24
Depreciation:
At 1 January 2015 8
Charge for year 8 A
At'31 December 2015 16
Net book value:
At 31 December 2015 8
At 31 December 2014 16

14
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9. Tangible fixed assets

Office Fixtures Computer Motor
equipment & fittings equipment vehicles Total
£'000 £'000 £'000 £'000 £000
Cost:
At 1 January 2015 188 314 4,247 404 5,153
Disposals - - - {131) {131)
At 31 December 2015 188 314 4,247 273 5,022
Depreciation:
At 1 January 2015 171 153 3,315 246 3,885
Charge for year 6 55 623 114 798
Disposals - - - {130) (130)
At 31 December 2015 177 208 3,938 230 4,553
Net book value:
At 31 December 2015 11 106 309 43 469
At 31 December 2014 17 161 932 158 1,268
Assets held under finance leases and capitalised in motor vehicles:
2015 2014
£000 £'000
Cost 184 284
Accumulated depreciation (141) (149)
Net book value 43 135
10. Investments
2015 2014
£7000 £'000
Loans to third parties 10 10
11. Debtors
2015 2014
£000 £000
Trade debtors 4,330 3,925
Amounts owed by related parties 8,214 10,543
Prepayments and accrued income 2,078 1,300
Deferred tax 214 163
14,836 15,931

Amounts owed by related parties are unsecured, interest free and are repayable on demand, except for an
amount due from ICS (see note on Related Party transactions).

Al debtors fall due within one year except for the deferred tax asset of £214,000 (2014: £163,000), the
reallsation of which is dependent on the timing of future profits.
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ELDON INSURANCE SERVICES LIMITED
Notes to the Financial Statements
For the year ended 31 December 2015

12, Deferred tax

2014

2015
£'000 £'000
At 1 January . : 163 276
Credit/({charge) for the year ‘ . 51 {113)
At 31 December 214 163
The deferred tax balance comprises:. »
: ' 2015 2014
£000 £°000
Fixed asset timing differences ' 214 163
13. Creditors: Amounts falling due within one year
’ ’ 2015 2014
£'000 £'000
Trade creditors 3,542 6,228
Amounts owed to related parties 5,753 2,928
Accruals and deferred income : ) 5,699 6,876
Finance lease : » 37 80
Corporation tax : 82 188
Other creditors . 239 50
' 15,322 16,350
Amounts owed to related parties are unsecured, Interest free and are repayable on demand.
14. Creditors: Amounts falling due after one year
2015 2014
£'000 £'000
Finance leases 74 111
Accruals and deferred income ' 1,093 1,096
‘ 1,167 1,207
15. Finance lease
Future minimum payments under the finances lease are as follows:.
2015 2014
£000 £'000
Within one year a4 94
In more than one year, but not more than five years 76 121
After flve years - -
Total gross payments o 120 215
Less finance charges included above {9) . (24)
111 191
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ELDON INSURANCE SERVICES LIMITED
Notes to the Financial Statements
For the year ended 31 December 2015

16. Financial Instruments

2015 2014
£'000 £'000
Financial assets
Financial assets that are receivables measured at amortised cost 15,800 16,606
Financial liabilities :
Financial liabilities measured at amortised cost 12,327 13,337

The Company used financial instruments, ather than derivatives, comprising borrowings, cash and varlous items
such as trade and other recelvables, and trade and other payables, that arise directly from its operations. The
main purpose of these financlal instruments is to finance the Company’s operations. The Company has no
interest in the trade of financial instruments, interest rate swaps or forward interest rate agreements.

The Company seeks to manage liquidity risk by ensuring sufficient liquidity Is available to meet foreseeable needs
and to invest cash assets safely and profitably, The Company has no overdraft.

17. Share capltal

2015 2014
£000 £'000
Allotted, called up and fully paid
2,200,000 Ordinary shares of £1 each 2,200 2,200

18. Investment in subsidiaries and assodiates
At 31 December 2015, the Company held the ordinary share capital of the following undertakings, incorporated
in the United Kingdom:

Name Nature of business Net assets Holding
Blue Steel Enterprises Limited Dormant £100 100%
Business Choice Direct Limited Dormant £100 100%
Vavista Life Limited Dormant £100 50%

19. Other financial commitments
The total future minimum lease payments to the end of each lease under non-cancellable operating leases are
as follows: -

2015 2014

£'000 - £000

Expiring within one year 181 181
In more than one year, but not more than five years 151 332

More than five years - -
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ELDON INSURANCE SERVICES LIMITED
Notes to the Financial Statements
For the year ended 31 December 2015

20. Related party transactions

The following transactions were carried out with related parties during the year:

Sale of services to entities sharing key
management

Southern Rock Insurance Company Limited

Purchase of services from entities sharing key
management

ICS Risk Solutions Limited
Rock Services Limited
Precision Risk Services Limited
Rock Holdings Limited

Year end balances arising from transactions
with group undertakings .

ICS Risk Solutions Limited

Year end balances arising from transactions
with entities sharlng key management

eDevelopment (2) Limited

Precision Risk Services Limited

Rock Services Limited

Southern Rock Insurance Company Limited

2015 2014
£000 £'000
25,786 24,611
25,786 24,611
2015 2014
£'000 €000
80 253
27,533 26,069
715 1,749
158
28,486 28,071
2015 2015 2015 2014
£000 £'000 £'000 £000
Due from Due to Net Net
16,137 - 6,137 6,077
6,137 = 6,137 6,077
2015 2015 2015 2014
£000 £000 £000 £'000
Due from Due to Net Net
- (4,839) (4,839) (2,450)
. (81) (81) {307).
2,077 - 2,077 4,466
= {833) (833) {173)
2,077 {5,753) (3,676) (1,538)
8,214 {5,753) 2,461 7,615

Included in the amounts due from ICS is a £2m loan which Is unsecured, repayable no later than 2038 and with

interest charged at 3% per annum.

21. Ultimate parent undertaking and controlling party
The immediate and ultimate parent undertaking Is ICS Risk Solutions Limited (“ICS"), a company registered In the
Isle of Man. The registered address of iCS is 2™ Floor, Murdoch Chambers, South Quay, Douglas, Isle of Man, tM1

S5AS.

The results of the Company are included in the unaudited consolidated financial statements of ICS, which are

publicly available from 2" Floor, Lysander House, Catbraln Lane, Cribbs Causeway, Bristol BS10 7TQ.

The ultimate controlling party of ICS is Arron Banks, by virtue of his majority shareholding in the company.
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