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DX Secure Mail Limited

Directors’ report

The directors present their report and the audited financial statements for the year ended
30 June 2009

Activities
The company’s principal activity 1s that of a holding company

Results and dividends
The company acts as an intermediate holding company within the DX Group

The loss for the financial year after taxation was £487 million (2008 £1 9 mithon), after
charging exceptional items In respect of iImpairment charges of £47 6 milion (2008 £nil)
The directors do not recommend the payment of a dividend (2008 £nil)

The pnincipal nisk that the company 1s exposed to 1s impairment of the value of its investments
In its subsidiary undertaking The group 1s managed on a centralised basis and each of the
trading companies within the group responds to changes in the economic climate There are
factors cutside the group's control which may impact on the value of its investments

A full impairment review has been undertaken as at 30 June 2009, and the outcome of that
review has been included in the results for the year to reflect the reduced forecast profitability
of the company’s principal subsidiary undertaking in the current economic cimate

Total third party borrowings of £18 3 milhon at 30 June 2009 include £17 7 million of bank
loans drawn down under a group £225 0 millon senior faciliies agreement, expiring on
31 December 2015, and a group £57 2 million mezzanine facility agreement, expinng on
30 June 2016, both faciliies bearning interest at floating rates  In order to manage interest rate
risk on these borrowings, interest rate swaps have been used to convert a proportion of the
bank borrowings to fixed rate borrowings At 30 June 2009, debt of £7 2 milllon (41% of total
bank debt) was converted to a fixed interest rate

The company’'s interest rate swaps expired on 30 September 2009 The swaps were not
replaced at that tme, but new arrangements will be entered into under the restructuring of the
company's finances explained below

Events after the balance sheet date

On 19 July 2010 the group finalised a capital and debt restructuring with its controlling party
and its lenders, the principal terms of which, in so far as they impact on the accounts of the
company, are

. the final matunty date of the Term Loan A facility (‘'TLA’) (£3 3 milion as at 30 June
2009) has been extended from 30 June 2013 to 31 December 2014,

. the final matunty date of the Term Loan B faciity (TLB) (E4 5 million as at 30 June
2009) has been extended from 30 June 2014 to 30 June 2016,

. the final matunty of the Term Loan C facility ('TLC"} (£4 5 million as at 30 June 2009)
has been extended from 30 June 2015 to 1 August 2018,

. all existing cash pay interest margins of the TLA, TLB and TLC remain unchanged In

additien, a further interest charge, payable on final repayment of the respective
facitities, shall accrue on TLA, TLB and TLC at the rate of 1 5% per annum,

. the final matunty date of the Term Loan D facility ("'TLD") {E1 3 milion as at 30 June
2009) has been extended from 31 December 2015 to 1 August 2017 The interest
rate thereon 1s changed from LIBOR plus 5 25% to the lower of LIBOR and 1 5% per
annum,

. the combined effect of the extensions to the TLA, TLB, TLC and TLD facilities 1s to
reclassify £3 9 milion of debt faling due for payment within two to five years as at
30 June 2009 to debt faling due for payment after more than five years at that date,

. the £4 1 milon of mezzanine pnncipal and accrued interest owed by the group as at
30 June 2009 has been acquired by a partnership between the company’s controlling
party, the former mezzanine lenders and the group's senior management team, and
consequently will cease to be classified as bank loans,
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. the existing cash pay tnterest margin on the mezzanine facility of LIBOR plus 4 25%
has been converted to an accrued interest margin, payable on final matunty of the
facility,

. a new set of financial covenants has been agreed with the company's lenders, and

. the company is required to enter into interest rate hedging arrangements in respect of

67% of the company's TLA, TLB and TLC facilities for a three year period

Going concern

The directors have a reascnable expectation that the company has adequate resources to
continue In operational existence for the foreseeable future Thus, they continue to adopt the
going concern basis in preparing the financial statements

Further details regarding the adoption of the going concern basis can be found In the
statement of accounting policies in note 1 to the financial statements

Share capital
Detals of the company's authonised and ssued share capital are shown in note 11 to the
financial statements

Directors

The directors at the end of the financial year were as follows
lan Gray Non executive

lan Pain Chief Financial Officer

Bill Rogers Non executive

Michael Stone Chief Operating Officer

Emma Watford Non executive

In addition to the above, James Greenbury and Alan Whelan served as directors until their
resignations on 16 July 2008 and 18 July 2008 respectively

Bill Rogers, Emma Watford and lan Gray resigned as directors on 6 July 2009, 7 August 2009
and 7 September 2009 respectively

Petar Cvetkovic was appointed as a director on 30 April 2010, and Michael Stone resigned as
a director on the same date

There have been no other changes since the end of the year

Auditors
Each of the persons who 1s a director at the date of approval of this report confirms that

(1) so far as the director 1s aware, there is no relevant audit information of which the
company's auditors are unaware, and

(2) the director has taken all the steps that he ought to have taken as a director 1n order to
make himself aware of any relevant audit information and to establish that the company's
auditors are aware of that information

This confirmation 1s given and should be interpreted in accordance with the provisions of s418
of the Companies Act 2006

Deloitte LLP have indicated their willingness to be reappointed for another term and
appropnate arrangements have been put in place for them to be deemed reappointed as
auditors in the absence of an annual general meeting

Statement of directors’ responsibilities
The directors are responsible for preparing the annual report and the financial statements in
accordance with applicable law and regulations
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Company law requires the directors to prepare financial statements for each financial year
Under that law the directors have elected to prepare the financial statements in accordance
with United Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting
Standards and applicable law) Under company law the directors must not approve the
financial statements unless they are satisfied that they give a true and far view of the state of
affarrs of the company and of the profit or loss of the company for that period  In preparing
these financal statements, the directors are required to

. select suitable accounting policies and then apply them consistently,
. make judgments and accounting estimates that are reascenable and prudent, and
. prepare the financial statements on the going concern basis unless it 1s inappropnate

to presume that the company will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company's transactions and disclose with reasonable accuracy at any
time the financial position of the company and enable them to ensure that the financial
statements comply with the Companies Act 2006 They are also responsible for safeguarding
the assets of the company and hence for taking reasonable steps for the prevention and
detection of fraud and other irregulanties

The directors confirm that they have complied with these requirements

Directors’ and officers’ insurance and indemnities
The company maintains appropriate directors’ and officers’ hability snsurance for the benefit of
the directors

Approved by the board and signed on its behalf by

77 -

Matthew O'Flynn
Company Secretary

20 July 2010

DX House

Ridgeway

Iver

Buckinghamshire SLg 0JQ
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Independent auditors’ report
to the members of DX Secure Mail Limited

We have audited the financial statements of DX Secure Mail Limited for the year ended
30 June 2009 which comprise the profit and loss account, the balance sheet and the related
notes 1 to 16 The financial reporting framework that has been apphed in their preparation 1s
applicable law and United Kingdom Accounting Standards (United Kingdom Generally
Accepted Accounting Prachice)

This report 1s made solely to the company's members, as a body, in accordance with Chapter
3 of part 16 of the Compantes Act 2006 Our audit work has been undertaken so that we
might state to the company's members those matters we are required to state to them in an
auditors’ report and for no other purpose To the fullest extent permitted by law, we do not
accept or assume responsibibity to anyone other than the company and the company's
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditors

As explaned more fully in the directors’ responsibiities statement, the directors are
responsible for the preparation of the financial statements and for being satisfied that they
give a true and farr view Qur responstbility 1s to audit the financial statements in accordance
with applicable law and International Standards on Auditing (UK and lreland) Those
standards require us to comply with the Auditing Practices Board’s (APB’s) Ethical Standards
for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial
statements sufficient to give reasonable assurance that the financial statements are free from
matenal misstatement, whether caused by fraud or error This includes an assessment of
whether the accounting policies are appropnate to the company’s circumstances and have
been consistently applied and adequately disclosed, the reasonableness of significant
accounting estimates made by the directors, and the overall presentation of the financial
statements

Opinion on financial statements
In our opinion the financial statements

o give a true and fair view of the state of the company’s affairs as at 30 June 2009 and
of its loss for the year then ended,

. have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice, and

. have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opirion the information given in the directors’ report for the financial year for which the
financial statements are prepared i1s consistent with the financial statements
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Independent auditors’ report
to the members of DX Secure Mail Limited

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006
requires us to report to you If, In our opinion

. adequate accounting records have not been kept, or returns adequate for our audit
have not been received from branches not visited by us, or

. the financial statements are not in agreement with the accounting records and
returns, or

. certain disclosures of directors’ remuneration specified by law are not made, or

. we have not received all the information and explanations we require for our audit

Nk VWM

Mark Mullins (Senior Statutory Auditor)

for and on behalf of Deloitte LLP
Chartered Accountants and Statutory Auditors
Reading, United Kingdom

20 July 2010




DX Secure Mail Limited

Profit and loss account
for the year ended 30 June 2009

2008 2008

Notes £m Em
Operating costs:
Exceptional impairment charges 3 {47 B) -
Operating loss (47.6) -
Finance charges (net) 4 (2 9) 27)
Loss on ordinary activities before taxation (50.5) (2.7)
Tax on loss on ordinary activities 5 08 08
Loss on ordinary activities after taxation transferred
from reserves 12 {49.7) {1.9)

All results are denved from continuing operations

There are no other recognised gains or losses ansing dunng the current or previous financial
penods other than those shown n the profit and loss account Accordingly, a Statement of
total recognised gains and losses has not been presented
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Balance sheet
as at 30 June 2009

Fixed assets:
Investments

Current assets:
Debtors
Cash at bank and in hand

Creditors: amounts falling due within one year
Net current habilities

Total assets less current hiabilities

Creditors: amounts falling due after more than one year
Net (hiabilities)/assets
Capital and reserves:

Called up share capital
Profit and loss account

Shareholders’ funds

Notes

11
12

12

2009 2008

£m £m
- 47 0
- 47.0
21 13
01 02
22 1.5
(32) (7 1)
(1.0) (5 6)
(1.0) 41.4
(39 7) (32 4)
(40.7) 9.0
120 120
(82 7) {(30)
(40.7) 9.0

The financial statements of DX Secure Mal Limited, registered number 05844344, were
approved and authorised for 1ssue by the board of directors on 20 July 2010 and signed on its

hehalf by

lan Pain ~




DX Secure Mail Limited

Notes to the financial statements
for the year ended 30 June 2009

1 Significant accounting policies

The pnncipal accounting policies are summarnsed below They have all been applied
consistently throughout the year and the preceding period

Basis of accounting
The financral statements have been prepared under the historical cost convention and In
accordance with applicable United Kingdom accounting standards

Group financial statements

The company 1s a wholly owned subsidiary of DX Group Limited which i1s incorporated n
Great Brtain and registered in England and Wales, and which has prepared consolidated
financial statements to 30 June 2009 Therefore as the company 1s exempt from the
obligation to prepare and deliver group financial statements, the financial statements only
present information about the company as an individual undertaking, not about its group

Cash flow statement

Under Financial Reporting Standard 1 {revised) the company 1s exempt from the requirement
to prepare a cash flow statement on the grounds that the ultimate parent company includes
the company in its own consoldated financial statements, which mclude a cash flow
statement, and are publicly available

Going concern

The group's forecasts and projections, incorporating the projections for the company and
taking account of reasonably possible changes in trading performance, show that the group,
and therefore the company, has no requirement for any external short term borrowing
facilites

The current economic conditions create uncertainty over the level of demand for the services
provided by the company’'s subsidiary undertakings

As explained n the directors’ report on pages 2 and 3, the group agreed a capital and debt
restructuring with its controlling party and its tenders on 19 July 2010 The company has net
habilities and the directors have received a letter of continuing financial support from the
company's parent undertaking, DX Group Limited

After careful consideration of the outcome of the capital and debt restructuring and the letter
of continuing financial support, the directors have a reascnable expectation that the company
will have access to adequate resources to continue in operational existence for the
foreseeable future Thus, the directors continue to adopt the going concern basis in preparing
the annual report and accounts

Investments
Fixed asset investments in subsidianes are shown at cost less provision for mpairment

Taxation

The tax currently payable 1s based on the taxable profit for the year Taxable profit differs
from net profit as reported in the profit and loss account because it excludes items of income
or expense that are taxable or deductible in other years, and it further excludes items that are
never taxable or deductible The company's liability for current tax 1s calculated using the tax
rates that have been enacted or substantively enacted by the balance sheet date
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Notes to the financial statements
for the year ended 30 June 2009

1 Significant accounting policies
(continued)

Deferred tax 1s the tax expected to be payable or recoverable on differences between the
carrying amounts of assets and liabiities in the financial statements and the corresponding
tax bases used in the calculation of taxable profit, and 1s accounted for using the balance
sheet labiity method Deferred tax labilites are generally recognised for all taxable
temporary differences and deferred tax assets are recognised to the extent that it 1s probable
that taxable profits will be avallable against which deductible temporary differences can be
utiised

Deferred tax labilities are recognised for taxable temporary differences arising on
investments in subsicharies, except where the company 1s able to control the reversal of the
temparary difference and it 1s probable that the temporary difference will not reverse in the
foreseeable future

Deferred tax i1s calculated at the tax rates that are expected to apply i the period when the
hability 1s settled or the asset realised Deferred tax 1s charged or credited in the profit and
loss account, except when 1t relates to an item charged or credited directly to equity, in which
case the deferred tax 1s also dealt with in equity

Borrowings

Interest-bearing borrowings are mitially stated at the amount of the net proceeds received
after deduction of direct 1ssue costs Finance charges other than borrowing costs, including
premiums payable on settlement or redemption and direct 1ssue costs, are accounted for on
an accruals basis and are added to the carrying amount of the instrument to the extent that
they are not settled in the penod in which they arise

Finance costs are recognised in the profit and loss account over the term of the relevant
instruments at a constant rate on the carrying amount

2 Operating costs

Auditors’ remuneration and directors’ emoluments are both paid by the ultimate parent
undertaking No amount has been recharged to the company In respect of these services

Total directors’ emoluments paid in this way amounted to £648,000 (2008 £1,212,000) and
£2,500 (2008 £2,500) of the total audit fee I1s attributable to the company

The company had no employees in the current or previous year

Fees payable to the company’s auditors for non-audit services were £nil (2008 £nil)

3 Exceptional items
2009 2008
£m £m
Impairrment charges (47 6) -
{47.6) -

The directors have reviewed the carrying values of the company’s investments and related
balances, and concluded that impairment charges of £47 6 milon {2008 £nil) are required
as a result of the reduced forecast profitabiity of the company’s prnncipal subsidiary
undertaking in the current economic climate The carrying values of investment in subsidiary
undertakings, loans to subsidiary undertakings and amounts due from subsidiary
undertakings have been impaired by £42 2 million, £5 3 milion and £0 1 milion respectively

10
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Notes to the financial statements
for the year ended 30 June 2009

4 Finance charges (net)

Interest payable and similar charges:

Bank loans and overdrafts not wholly repayable within five years
Other loans wholly repayable within five years

Group interest

Other interest

Amortisation of financing costs

Total interest payable and similar charges

Interest receivable:
Group interest

Net interest payable
5 Tax on loss on ordinary activities

(a) Analysis of credit in year

Current tax:
United Kingdom corporation tax

(b) Factors affecting the tax charge for year

2009 2008
£m £m
14 16
01 02
16 12
01 01
01 01
3.3 3.2

(0 4) (0 5)
29 27

2009 2008
£m £m

(0.8) {0.8)

The tax assessed for the year 1s higher than the standard rate of corporation tax in the UK of

28% (2008 29 5%) The differences are explained below

Loss on ordinary activities before tax

Loss on ordinary activities before tax at the standard rate of UK
corporation tax of 28% (2008 29 5%)
Impairment charges not eligible for tax relief

Total actual amount of current tax

2009 2008
£m £m
(50 5) 27)
(14 1) {0 8)
133 -
(0.8) {0.8)

1"
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Notes to the financial statements
for the year ended 30 June 2009

6 Investments

Cost:
At 1 July 2008
Increases in the penod

At 30 June 2009

Provisions:
At 1 July 2008
Impairment charge for the year

At 30 June 2009

Net book value:
At 30 June 2009

At 1 July 2008

Shares 1n Loans to
group group
companies companies Total
£m £m £m
42 2 48 47 0
- 05 05
42.2 8.3 47.5
42 2 53 47 5
42.2 5.3 47.5
42 2 48 47 0

Deferred consideration of £10 0 milion was inihally payable in respect of the acquisition of
Secure Mail Services Limited, of which £9 5 milion has been settled to date The remamning
£0 5 million of deferred consideration has been accrued within Creditors amounts falling due

within one year (2008 £4 0 million)

At 30 June 2009 DX Secure Mail Limited owned, directly or indirectly, 100% of each class of

Issued shares of the following companies

Directly owned

Secure Mail Services Limited
Indirectly owned

Special Mail Services Limited

Prncipal activity

The above companies are registered and operate in England and Wales

7 Debtors

Corporation tax recoverable from group undertakings

8 Creditors: amounts falling due within one year

Bank loans and overdrafts
Guaranteed loan notes

Amounts owed to ulhimate parent undertaking
Amounts owed to immediate parent undertaking
Amounts owed to fellow subsidiary undertaking

Other creditors
Accruals

Mail services
Dormant
2009 2008
£m £m
21 13
21 1.3
2009 2008
£m £m
07 04
086 04
01 -
10 07
02 14
05 40
01 02
3.2 71

12
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Notes to the financial statements
for the year ended 30 June 2009

8 Creditors: amounts falling due within one year
{continued)

The guaranteed loan notes comprise guaranteed unsecured redeemable loan notes 2010 and
2011 (2008 guaranteed unsecured redeemable loan notes 2010), cn which interest 1s
payable at LIBOR minus ©125% The notes are redeemable at the request of the
notehelders

Other creditors include an amount of £05 millon (2008 £4 0 millicn) of deferred
consideration in respect of the acquisition of Secure Mail Services Limited (see note 6)

9 Creditors: amounts falling due after more than one year
2009 2008
£m £m
Bank loans not wholly repayable within five years 166 154
Loan from immediate parent undertaking 211 170
Loan from fellow subsidiary undertaking 20 -
39.7 32.4

The bank loans at 30 June 2009 are the amount owed by the company under a £225 miliion
senior faciities agreement, expiring on 31 December 2015, and a £57 2 millon mezzanine
facility agreement, expinng on 30 June 2016 The carrying amount of the bank loans
comprises

2009 2008

£m £m

Senior facility 129 119
Mezzanine facility 37 37
Accrued interest 04 03
17 0 159

Loan 1ssue costs (0 4} {0 5)
16 6 15.4

The maturity profile of the bank loans 1s set out in note 10

The loans from the iImmedtate parent undertaking and the fellow subsidiary undertaking bear
interest at the blended interest rate payable by the group on its bank borrowings The interest
rate on each facility 1s LIBOR plus a margin which ranges from 2 25% to 8 25%, depending
on the faciity The loans are repayable ne earlier than 31 December 2015

10 Financial instruments
Short term debtors and creditors have been excluded from the following disclosures
{a) Interest rate risk profile of financial liabilities

The interest rate risk profile of the company’s financial habilities at 30 June 2009, after taking
account of the interest rate swaps used to manage the interest profile, was

Floating rate Fixed rate Total
£m £m £m

At 30 June 2009
Sterling debt 105 7.8 18.3
At 30 June 2008 49 118 167

13
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Notes to the financial statements
for the year ended 30 June 2009

10 Financial instruments
{continued)

The effect of the group’s interest rate swaps 1s to classify £7 2 milion (2008 £11 4 million} of
borrowings in the above table as fixed rate

{b) Maturity of financial habilities
The matunty profile of the company’s financial habilties as at 30 July 2009 was as follows

Bank loans,
together with
accrued Guaranteed
interest loan notes Group loans Total
£m £m £m £m
Between one and two years 08 - - 08
Between two and five years 63 - - 63
After five years 99 - 231 330
Total payable after more than one
year 17.0 - 231 401
On demand or within one year 07 06 - 13
Total 17.7 0.6 231 41.4

Subsequent to the end of the year, the terms of the facilities were renegotated, with the result
that £3 © milion of debt classified as falling due between two and five years would have been
classified as falling due after more than five years had the renegotiation been competed at 30
June 2009 Furthermore, the amount outstanding under the mezzanine facility of £4 1 million,
including accrued interest, would have been classified as owing to related parties, not as bank
loans

The maturnity profile of the company’s financial habilities at 30 June 2008 was as follows

Bank loans,
together with
accrued Guaranteed
interest loan notes Group loans Total
£m £m £m £m
Between one and two years 04 - - 04
Between two and five years 12 - - 12
After five years 143 - 170 313
Total payable after more than one
year 15.9 - 17.0 329
On demand or within one year 04 04 - 08
Total 16.3 0.4 17.0 337
{c) Fair values of financial assets and liabilities

The far values of financial instruments are the same as their book values The fair value of
the company's interest rate denvatives at 30 June 2009, calculated using market rates, was a
hability of £0 1 milion (2008 asset of £0 1 millon}  The interest rate dervatives expired on
30 September 2009 The swaps were not replaced at that time, but new arrangements will be
entered into under the restructuring of the company's finances

14
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Notes to the financial statements
for the year ended 30 June 2009

1" Share capital

Authonised: 2009 2008
No (000 £000 No (000) £000
Ordinary shares of £1 each 12,029 12,029 12,029 12,029
Allotted, called up and fully paid: 2009 2008
No (000) £000 No (000) £000
Ordinary shares of £1 each 12,029 12,029 12,029 12,029

The company has one class of ordinary shares which carry no nght to fixed income

12 Shareholders’ funds

Called up

share Profit and
capital  loss account Total
£m £m £m
At 30 June 2007 120 (11) 109
Loss for the period - {(19) {19)
At 30 June 2008 12.0 (3.0) 9.0
Loss for the year - (49 7) (49 7}
At 30 June 2009 12.0 (52.7) {40 7)

13 Contingencies

The company has provided a cross guarantee in respect of amounts outstanding under the
group's UK overdraft facilities The amount outstanding under these facilities at 30 June 2009
was £nl (2008 £nil)

The company has also provided a cross guarantee in respect of amounts outstanding under
the ultimate parent undertaking's £282 2 million senior and mezzanine borrowing facilities, of
which £250 4 million (2008 £252 4 millton) was outstanding at 30 June 2008

No provisions are required or have been made in respect of these contingencies since, in the
opimon of the directors, they are not expected to result in financial loss for the company

14 Related party transactions

As permitted by FRS 8 ‘Related party disclosures’, the financial statements do not disclose
transactions with the ulimate parent company and fellow subsidiares

15 Events after the balance sheet date

On 19 July 2010 the group finalised a capital and debt restructuring with its controtling party
and its lenders, the principal terms of which, in so far as they impact on the accounts of the
company, are

. the final matunty date of the Term Loan A facility ('TLA’) (E3 3 milion as at 30 June
2009} has been extended from 30 June 2013 to 31 December 2014,

. the final matunty date of the Term Loan B facility (TLB) {£4 5 millon as at 30 June
2009} has been extended from 30 June 2014 to 30 June 2016,

15
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Notes to the financial statements
for the year ended 30 June 2009

15

16

Events after the balance sheet date
{continued)

the final matunty of the Term Loan C faciity ('TLC') (E4 5 milhon as at 30 June 2009)
has been extended from 30 June 2015 to 1 August 2016,

all existing cash pay interest margins of the TLA, TLB and TLC remain unchanged In
addition, a further interest charge, payable on final repayment of the respective
faciities, shall accrue on TLA, TLB and TLC at the rate of 1 5% per annum,

the final matunty date of the Term Leoan D faciity (‘TLD') (€1 3 milion as at 30 June
2009} has been extended from 31 December 2015 to 1 August 2017 The interest
rate thereon 1S changed from LIBOR plus 5 25% to the lower of LIBOR and 1 5% per
annum,

the combined effect of the extensions to the TLA, TLB, TLC and TLD factities 1s to
reclassify £3 9 million of debt faling due for payment within two to five years as at
30 June 2009 to debt falling due for payment after more than five years at that date,

the £4 1 million of mezzanine principal and accrued interest owed by the group as at
30 June 2009 has been acquired by a partnership between the company's controlling
party, the former mezzanine lenders and the group’s senior management team, and
consequently will cease to be classified as bank loans,

the existing cash pay interest margin on the mezzanine facility of LIBOR plus 4 25%
has been converted tc an accrued interest margin, payable on final maturnity of the
facility,

a new set of financial covenants has been agreed with the company’s lenders, and

the company 1s required to enter into interest rate hedging arrangements in respect of
67% of the company's TLA, TLB and TLC facilities for a three year period

Parent undertaking and controlling party

In the opinion of the directors, the company's ultimate parent undertaking at 30 June 2008
was DX Group Limited, a company incorporated in England and Wales whose registered
office 1s at DX House, Ridgeway, Iver, Buckinghamshire SLO 9JQ Copes of the annual
report and financial statements of DX Group Limited may be obtained from the registered

office

DX Group Limited 1s both the smallest and the largest group into which the company's results
are consolidated

In the opinion of the directors, the company's controlling party at 30 June 2009 was funds
managed by Candover Partners Limited

16




