In wcnrehinsg

Ruiz 18,7 ol the L| Q03
Insadwancy {Eng oinel &

Wa'esl Anles MG and

corsons 1m,-04s e NOTiCE OF progress report in valuntary

2%

e Y Ly

Companies House

197 of the Iesolsene SE
A:!_IQQE{,“‘ irsolvency W|ndlng Up
For furlher information, please )
rafer to pur guidance at
Wi o, ukfcompanieshouse
Company details

Company number [E |T|E |E‘E| '1.[ 8 | 4

Company name in ful Wisuat Metrics Limited

=+ Filling in this farm
Plaaze complete in lypescript ar in
bald Black rapials

E Liguidator's name
Full forenamads) [L[sa

Surname ‘ lon

E Liguidator's address

Building name/number | _eonard Curtis

Street ‘En‘h Flaor, Walker House

[ _E_x Change- F-Iagé

Past tawn ‘ Liverpool
fountyRegian ‘ -
Postere L 2 3|y ’Tr
Couritry ‘
u Liquidator's name @
Full farenamels) [ David @other liquidator
Lize this seclian to el ws aboel
surname ‘ Moore anothet hodidator,
E Liguidator's address @
Building na|nemurnber| Leonard Curlis (@ Other iinudator -
ULe bys section £ tall us ahoul
Sireet £th Floor, VWalker House anather liquidator

Exchar}g_e Flzgs

Post town Liverpool

CountyfReqgion

Fastcode _L‘? |_3.‘ Y ‘ I—.i |

Counlry

ST varsion 1.0




LIQO3

Motice of progress report in valuntary winding up

Fram date

To date

Period of progress report
fifs o[ 2fofis
“1l4  Tofw  2fofz]o

Progress report

The progress raport is attached

E Siqn and date
Liguidater’s cignature | faawe / -, -
|
x I._-'l.l. ""-I—-\___':- - : < ._
.F— See— [ B

1

Signetiee dale

‘o5 [ilo [2[of2 %

Tt 17 Werqonm 10



L1Q03

Notice of progress repart in voluntary winding up

E Presentar information

nlmporta nt information

Yol o nat have to give any contacl nloanalion, bui if
you de 11 wiil help Companies Houase if thore §s 0 quety
an the form. The contaclimflormation you give will he
visinle to searchers of the publ:c record.

Cernacd meme

Anthony Bailey

All infermatian on rhis form will appear on the
pubiic record.

E Whare to send

e eonard Curtis

“ &th Fioor, Walker House
! Exchange Flags
! Liverpoal
Cusnplegen [

S REEE NN

Zueily

[HY

L iepoune

0151 56 2790

Checklist

We may return ferms completed incarrectly of
with information missing.

Please make sure you have rememhered the
following:

The company name and number malch the

irfarmation held an the public Register,

You have attached the requirer doguements,
D ¥au have signed Lhe form,

fou may return this form to any Companies House
address, however for axpadiancy we adyise you to
return it to the address balow:

The Registrar of Companies, {ompanies House,
Crovn Way Cardifl, Wales, CF14 3U2Z,
OX 33050 Cardiff,

ﬂ Further information

Far further infrnnation plesse tee the guidance notes
on the website 3t womygovukfcomoanieshouse
or email enguiries@companieshouse, govuk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.gov.ukicompanieshouse

Tz form his beea ogy ard troe of eharen e Carpakes House,

03017 versione 10




o LEONARD CURTIS
BUSINESS RESCUE & RFCOVERY

Visual Metrics Limited
(In Creditors’ Voluntary Liquidation)
Company Number: 04669184
Current Registered Office: ¢/o Leonard Curtis, 6 Floor, Walker House, Exchange Flags, Liverpoot, L2 3YL

Former Registered Office & Trading Address: Honeycomb East Honeycomb, Chester Business Park, Ghester,
England CH4 8GN

Joint Liquidators’ First Progress Repart
pursuant te Section 104A(1) of the Insclvency Act 1986 {as amended)
and Rule 18.3 of the Insolvency {England and Wales) Rules 2016

Report period: 15 August 2019 to 14 August 2020

Date of Report: 5 October 2020

Lizalon and David Moora - Joint Liquidators
Leanard Curtiz
fith Floor, Walker House, Exchange Flags,
Liverpaal L2 3¥L
Tel: 0151 536 2790 Fax: 0451 556 2791

Tecovery@loonard curtis co.uk

Ref: 45/ ANBMY134EM D10



Visual Metrics Limited —Ia Creditors' Yoluntary Liguidation

CONTENTS

1 Introduction

? Conduct of the Liquidation

3 Receipts and Payments Account

4 QOuteome for Creditars

a Investigations

B Jeint Liguidators' Remuneration, Expenses and Disbursements, and Creditors” Rights
7 Matters Still to be Dealt With

B Chher Matters

APPENDICES

A Summary of Jaint Liquidators' Receipts and Payments from 15 Augus! 2018 to 14 August 2020

B Surmmary of Jaint Liguidators' Time Costs from 15 August 2019 to 14 August 2020

(]

Summary of Jeint Liquidaters' Time Costs for the Perod from 15 August 2019 1o 14 August 2020 Incorporating a
Comparisan of the Joint Liquidators” Fess Estmate

M) Summary of Joint Liguidators' Expenses from 15 August 2019 to 14 August 2020 Incorparating a Comparison of
the of Joint Liguidztors' Statement of Likely Expensas

E Leonard Curtis Policy Regarding Fees. Exoenses and Cishursements

F Proaf of Dett Form

G Privacy Notice

drar Lgeardaicrs’ Lirst Progeess [Henan
nCtbe 200



Visual Metrics Limited — In Creditors’ Voluntary Liquidation

TO ALL MEMBERS, CREDITORS AND THE REGISTRAR OF COMPANIES

11

2.2

INTRODUCTION

Lisa lon and David Moore were appeinted Joint Liquidators of Visual Metrics Limited {"the Company"} on 15
August 2018,

Lisa ton and David Moore are althorised to act as insclvency practiticners in the UK by the Institute of Charlered
Accouniarts in England and Wales,

There hzs been no change in cffice holder since the date of Liquidatior.

This repart provides an update on the conduct of the Liguidation for the period from 15 August 2019 10 14 August
2020, as raquired by Section 104A{1] of the Insoivency Act 1984 {as amended) (“the Act’) and Rule 18.3 of the
Insclvency (England and Wales) Rules 2016 ("the Rules"}. H contains details of the progress made, the expacted
outcoma for creditors and ather information that the Joint Liguidators are required to disclose and should ba read
in gorjunction with the directors’ Staterment of Affairs dated 12 August 2019 and also the Joint Liquidators™ Report
ari Ehe Decision Frocess dated 12 Seplember 2019,

Al figures are stated net of VAT,

CONDUCT OF THE LIUIDATICN

The Compary's registered oifice was changad to Leonard Curtis, 6th Floor, Walker House, Exchange Flags,
Liverpool L2 3YL on 18 September 2019,

Assets Realised

Balance at Bank f Cash in Hand

AL the time of pregaring the Stalement of Affairs, the directors of the Coempany advised that 3 credit baiance of
£7.989.90 was held in the Company's business surrant account on cessation, The funds were transferred tg the
Leonard Curiis client account to preserve the cred# balance, Conseguently, prior to the appointment of the Joint
Liquidatars, Chrisiopher Coan on behalf of the board of directors authonsed a payment of £ 000 plus VAT from
the funds held to be paid to Leonard Curtis for their assistance in preparing the Statement of Affairs and for
canvening the decision of creditors for the appointment of a Liguidators.

The balance of £787.90 after the above costs were paid form pard of the Liquidation estate and are shown at
Appendix 4.

In addition t¢ the funds transferred over by the directors as mentioned above, the Joint Liquidators received a
further payment of £3 220,29 from NatWest Bank in Qctober 2019 upon closure of the account, The further
credits, although not expected at the time of preparing the Statement of Affairs represented further cradits paid
itz the account fellowing the agpointrnant of the Jaint Liquidators.

Hank interest

Bank interesi of £ 09 has heen accrued in the pering.

Jumt Leuiraias’ Fiml Fragens Fanar
o Clober H160
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4.4

4.9

Assets Still to be Realised

Tangible Assefs

As detailed in Appendix B, the Joint Liguidators will continue to pursue full details of all tangible assets held at
the Company's trading addrass, which in the kast set of account for the year ended 31 March 2018 held a book
value i €7 182 Itis understood that the assets consisted of Office Furniture, Fixtures & Fittings.

The Joint Liquidatars are nct aware of any interes! either connected or third party in the assefs. Consideration
will be given as to whether it s cost effective to instruct independent agents at this stage to attend the trading
premises, given that there is no ‘in-sity’ inferest and also that any uplitt and remavat costs would! fikely outweigh
ary potential realisations.

Deblors

As detailed at Appendix B, Chns Walsh of Matr Corporate Services was instructed to assisting with the collection
of a book debt due to the Company. The book value of the debt as per the Company's deblor ledger was £27 484,
The estimate to realise figure on the Statement of Affairs was shown at £20,621. During the period, the agen! has
been unable o achieve any retaliations in regards o the book debt. The Joini Liguidators have requestad all
mformation held by the agent in regards 1o the book debt and will hand over to a defit recovery agent t pursue on
their behalf in the farthcarming period.

RECEIPTS AND PAYMENTS ACCOUNT

A summary of the Joint Liguidators’ receipts and payments for the period from 15 August 2019 to 14 August 2020
& attached at Aopendiz A

OUTCOME FOR CREDITORS
Secured Creditors

There are no secured crediters.
Preferential Creditors

As at the date of Liquidatian, the preferentia: chaims in respect of the wage arears and accrued holiday nay claims
dug 1 the employees were estimated at £27,717

At the time of preparing this docurment, the Joint Liquidatars are yet o receive details of any prefgrential claims from
the Redundancy Paymenis Office. The dividend prospects to any preferential creditors will be dependent on the
outcome of the debt collection exercise as refer o at Appendix B, and alsa after the costs of the Liguidation crocess

have been discharged in Al

Prescribed Part

To the best of our knowledge ard belief there are no unsatisfied floating charges creatsd or registered on or after
13 Seplember 2002 amd onseavently a prescribad part wil! not apoly,

Drdinary Unsecured Greditors
As atthe date of Liguidation. the unsecwved creditors were estimated at £1,013 624 which included the Eabilities doe

to the employees for redurdancy pay, compensaiory notice pay, the Directors' Loan account and alzo the crown
lizbilities.

P Liepndaton s =Iesd Freores, Renne
b Crlahas P00
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Hased on realisations to date and also any potential further realisations n regards bo the debt colection axercise
refermed to at Appendix B, after the costs of the Liquidation have been discharge ia full, and aiso the praferential
credifers paid in full should there be any surpius funds, it is not anticipated that any surplus funds will be available
for the unsecured creditors.

The Joint Liguidators ftave collated and acknowledged {where requested) the claims of the ordinary unsecured
creditors, although, in view of the fact that these will be no distribuiion fo this cless of credifor, unsecired clains have
not been formally agreed.

INVESTIGATIONS

Following their agpointment, the Joint Liquidators considered the infermation acquired in the course of appraising
and realising the business and assets of the Company, tegether with information provided by the Company's
tirgctors and its creditors, 10 identify any further possible realisations for the estate and what further Investigations,
if any, might be appropriate.

The Jaint Liquidators are contiruing with their staiutary investigations, which ncludes a review of the Company’s
bank statements/iransactions. Creditors will be advised on the cutcome of the Jont Liquidators investigations w dus
COUrSE.

Notwithstanding the above, the Joint Liquidators have comglied with their statutory ebligations under the Company
Directors Disqualification Act 1986 and the appropriate report has been submitted to the relevant authority.

JOINT LIQUIDATORS' REMUNERATION, EXPENSES AND DISBURSEMENTS, AND CREQITORS' RIGHTS
Retnuneration

Ag detailed in section 2.2 above, a fee of £6.000 plus VAT payable to Lecnard Curtis for their assistance with
prepanng the Statlement of Affars and convering the decision of crediiors on the appointment of a Joint
LigLidatars wes agreed with the beard of directors. Consequently, Cariztopher Coan an behalf of the board of
direstars autharised payment of the above amcun: ta Leonard Curtis. with the transaction completing belore the
date of Liguidation‘appointment of the Joint Liquidaters. In ervor this transaction was shown on the Recaipts and
Payments accouni attached to the lee estimate report. The Receipts & Fayments account at Appendix & has
Leen shown 1o reflect the carrect position,

On 30 Seplember 2014, creddors resolved by way of husingss by correspondence, that the Jaint Liquidators'
remungration be payable by refersnce ts time properly given by them and their staff ia altending to matters arising
in the Liguidation as set out in the fees estimate dated 12 September 2019 (for an amount totalling £53,585). The
Joint Liquidators' time costs from 15 August 2019 to 14 August 2020 are £17,275.50, which represents 55.6 hours
&t an average hourly rate of £310.72. Attachad at Appendix 8 i3 a fima analysis which provides details of the
activity costs incused by staff grade duning the period from 15 August 2019 to 14 August 2020, tegether with a
detailed descripfion of work undertaken aftribukable to each category of time costs and an explanation of why i
was necessary for that work to ke performed.

At Appendix Cis 2 comparison of categorised fime costs incurmed and the estimated time costs as per the original
fees estimate. You will rote that the categories of tims costs incurred do not generally exceed those as set out
in the fees estimate,

Fees toldlling £3,000 have been drawn,

Expenses

A comparisen of the Jeint Liquidators expenses from 15 August 2519 to 14 August 2020 andthe Joint Liguidators'

statemant of likely expenses is attached at Appendiz D. To assis? creditors' understanding of this informatior, it
has been separated into the followng two categories:

I Lin.dgaars' =iel Frog-ass Renert
R ki, 20
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o Siandard fxpenses this category includes expenses payable by vidue of the nature of the liguidation
process and { or payabie in arder to comply with legat or regulatony reguirements.

»  (Case Specific Expenses: this calegory includes expenses 'ikely o bs payable by the Joint Liguidators in
camying out their duties in dealing with issues arising in this paricular Liguidation. Includest within this
category are costs that are directly referable to the Liquidation but are net paid to an independent third pariy
{and which may include an element of allocafed costs). These are known as ‘category 2 disbursements'
and they may hol be drawn withaut creditor approval.

Dishursements

On 30 September 2019, creditors resolved thal the Joint Lisuidaters be authonsed to draw category 2
tisbursements,

You will note that, in geaeral, the nature and value of expenses maurmed to dale fall within those anticipated within
the original statement of expenses.

Attached at Appendix E is additional information i relation to the firm's peficy on stafing. the use of
subcontractars, dishursements and detaiis of curment chamge-out rates by staff grade. Please be aware that the
firm's charge out rates have been amendad with effect from 1 August 2019,

Since our last repert, the foliowing professicnal advisorss ("PA") and [or subcontractors {*57) have been instructed”

“Mame of Professional Advisor | PA(S | Servica Provided Basis of Fees
Matrix Comorate Services | ) Assistance with reviewing the Subject to  successful
Company's confracis, recoverigs in regards to

assistance with sale of contracts | the contracts, an inifial fee
to any interested party and also | of E3.000  with  an
pursuing the trade book debt. additional 2% of any
successiul recoveries

in regards to the trade
| deblors  15% o any

successiul recoveries,

Chris ‘Walsh of Matrx Corporate Services, who is a formaily trained Quantity Surveyor with wany years
experienca in reviewing and realising both zontract and rade debts was wstructed to assist the Joint Liguidators
in this reqzrd,

As detared in Appendix B, the agent has advised thai despite inctial interest the contract debts have been unahle
to achieve any realisations. Furthermore, the agent has been unable to achievs any realisations in regards o the
trade debtar. The basis of the agents tee was subject (o successiul recoveries, ant therefors nio fees are payable
to the agent in this regard,

Creditors' Righls

tinder Rule *8.9 of tha Rules, within 21 days of recespt of this report. a secured creditor, or an unsecursd creditor
with either the concurrence of at least ive per centin value of the unszeurest creditors {inciuding the creditar in
guesiion), or with the perrission of the courd, may request in wniting that the Joint Liquidators prowde further
in‘arration abaut their semuneration or expanses, which have been itemised in this report,

LUnder Rule 18,34 of the Rules, any secured crediter, or any ursecured cradifor with either the concurrence of at
least 10 par cent in valus of the uasecured creditors (ingiuding that creditor} oi he permission cf the court, may
within eight weexs of receipt of the prograss report that first reports the fee basis, the charging of the remumeration

e nl Linigatars' First Brograss 22pmm

[T R B L P
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4.3

B4

or the incwrring of the expenses in guestion, make an application ta court on the grounds that, in all te
circumstances, the basis fixed for ke Joint Liquidetors' remuneration is inapprooiiate andfor the remurieration
charged of the expenses incurred by the Jpint Liquidators as set out in the progress repor, are excessive.

Unless the court orders othermise. the costs of the application shall be paid by the applicant and are not payable
as an expense of the Liguidation,

MATTERS STILL TC BE DEALT WITH
Matéers still to be deall with befare conclusion of the Liguidation include the following:

«  The realisaiion of the remaining assets, as detailed in section 2,

¢ Tha unpaid rerauneration and expenses will need to be paid;

«  Should surplus funds be availabie, the formal agreement of the preferential crediters and processing of a
first and final distributior:

»  CUnce all matters above have been concluded, the commencement of the closure process and issuing a final
repert ta creditors,

OTHER MATTERS
For your information, a quide to kquidators' feas, [Version 4 - Apvil 2017) which sets out the Fghts of creditors and
other intarestad parties under the naokvency legisiatian, may be accessed via the fallowing link:

https:#fwww. 13 oro ustachnical-libraryengland-walesitechnical-guidance/feas)

IF you would prefar this to be sent 1o you in harg copy form, please contact Anthany Bailey of this office on 0151
h58 2790,

Creditors are also encouraged to visit the following website, wiich provides a step by step guide desigrad to help
craditors navigate through an insolvency process:

hits: i creditorinsalvencyduide oo ek

The Joint Liguidators are bound by the Insolvency Code of Ethics. which can be faund at:

Data Protection

B.S

When submitting detadls of your chaim in the liuidation, you may disclose personal data to the Joint Liguidators.
The processing of persanal data is regulated in the UK by the Genaral Data Protection Regulation ELU 2016/579
as supplemented by the Data Protection Act 2018, ingether with other laws which rzlste to privacy and electronic
cormunications. The Joint Liquidators act a5 Cata Controllers in respect of personal data they obtain in relation
fo this liquidation and are therefore responsible for complying with Data Protection Law in respect of any personal
fata thay process. The Joint Liguidators’ privacy notics, which s attached to this report at Appendix G, explaing
how they process your cersonal data. Terms usesd in this clausa bear the same meanings as are ascribad 1o thsm
in Data Protection Law.

Yours faiihfutly
M R

:

!' I.l'.
3

LISA JON

e
P

JOINT LIQUIDATOR

Lisa ionane Savid Vooie are vl crisedd o 302 28wz vRony iraciicses mcie LI by i 3ot of Craleed Aucaadards i Englad and Wales nnder ofice baloar
numbces 2313 and 710, 1esussieay

Jronl s nlidaTnes Sis P ness Seput
o Litohe 2020
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APPENDIX A

SUMMARY QF JOINT LIQUIDATORS' RECEIPTS AND PAYMENTS FROM 15 AUGUST 2019 TO 14 AUGUST 2020

Estimated to This period
realise £
£
RECEIPTS
Bank Intaresl . 0.ng
Baiance a1 Bank - Cash ir Hand TAT 80 4,008 .19
78700 4.008.28
PAYMENTS
Liquidatars' remuneration 3,000.00
Disbursement — Catecory 1-
Al Search Fees 10.06
Wed Hosling Fees 14.00
Suatuiory Advertising Fee 171.90
Software Licence Fee E7.00
Borceregu Feeo 40.00
I
BALANCE IN HAND 555,38
Represented by,
Bank 1 - Current Accourt G538
s
Sl szt Faest st s Sepen

B Dl 2060
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Visual Metrics Limited - In Creditors' Voluntary Liguidation

APPENIHX B {cont)

DETAILED NARRATIVE OF WORK PERFORMED BY THE JOINT LIQUIDATORS AND THEIR STAFF IN THE
FERICD 15 AUGUST 2018 TO 14 AUGUST 2020

Statutory and Review

This categary of activity encornpasses work undertaken for both statitory and case-management purgeses. Whilst Lhis wark
will nat directly resull in any monatary value for creditors, it will ensure that the case is managed efficiently and rasourced
appropriately, which will be of benefit by all ereditors, The work to be cared qut undear this category will comprise the following:

» Case-management reviews, These wil! be carried oul periodically throughout the life of the case. A month one review is
undertaken by the firm's compliance team to ensure that all statutory and best practice matters have been dealt with
appropriately, &5 the case progresses, furlher six manthly reviews are undertaken to ensure that the case is progressing
as planned.

»  Allocation of staff, management of stalf, case resounging and budgeting.

» Review of ime costs data to ensure accurate posting of time and to ensure complianse with Statement of Insolvency
Practice 9.

»  Review of work canied out by more junior members of staff to encure quaity of work and adherence to standards,
lagislation and bast practice.

Receipls and Payments

This catagory of work witl not result in a direct financial benefd for creditors; however, close monitoring of case bank accounts
is essential to ensure that bank interest s maximised where possible, estate expenses are properly managed and keptto a
minimum and amounts payable to creditors are identifed and distibuted promptly.

¢ Managsment of case bank account to ensure compliance with relevant risk management procedures,

» Regular review of the accounts by senior member of staff ta 2nsure that all assets kave been properly identified.
»  Timely complstion of 2ll post-appontment tax and VAT returns,

»  Managing estate expenses,

Insurance, Bending and Pensions

Insolvency Praciitioners are obliged to comply with cerlain statutary reguirements when cenducting their cases, Some of
these requiremeants are in place to protect Compary assels (see insurance and bonding maltters below). whits requsrements
in respect of Company cension schemes are there to profect the pensicn funds of Comgany employess. Whilst thare is no
direzt finanzial banedit to Company creditors in dealing with these, close control of case expenditure is crueial ko delivedng
maximur relums to the appropriate class of creditor,

»  PFeriodic review of insurance requirements over physica: assels, o minimise casts to the astate.

»  Calcusation and request of jeint liquidators bond in accordance with the Insalvency Praciiioners Reguiations 2005, A
bond is & fegal requirement on all liguidations and is essentially sn insurarce policy B protect creditors against the fraud
or dishonesty of the nsolvensy Practitiongr, The bond is calculated by reference to the valus of assels which are
estimated before costs, to be available to unsecured creditors,

»  Periodic review of bonding requirements ta ensure that creditors are appropriately prokecied. The bond 15 raviewed upon
each large receipt of monies it the case and also at three month inlervals in sccordance with best practice.

« (onductng onling checks to identify whether the Company operated & registered pension scheme.

«  Review ol financial records fo identify whether any payments were made by the Gompany into 2 pension schame.

L0 Ligudntem First Progress Fepen
farkgmen 200
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Assets

-

APPENDIX B (cont)

Agreeing sfralggy for realisation of Company assets. As detailed in the Statement of Afiairs, tha Company's assets
cansisted of the follewing:

1

ial

(1

]

Tanalble Assets - The Jaint LiGuidators have continued to purse full details of the fixed tanaible assets, shown
in the last set of accounts for the year ended 31 March 2018 with & book value of £7,182, which consisted of
Office Fumniture, Equipment. Fixtures & Fitlings, however, full detal's are yet to be obtainad The Joint
Liguidators are not aware of any intersst either cannected or third party in the assets. Consideration will be
given as to wnethar it 13 cost effective to instruct indspendant agents &t this stage to attend the trading
premises, given that there is no 'in-situ’ interest and also that any uplift and removal costs would likely
outweigh any potertial reaisations.

Balance at Bank { Cash in Hand - As detaited at pcint 2.2 ahove, the sum of £767.50 representing the credit
balance on the Company's accaunt, after the costs of Leonard Curtis were paid in full priorto the appomnment
of fne Joint kquidators, was duly forwarded to the Liquidation bank accaunt. In addition, the Jaint Liquidators
received a furiher payment of £3,220 29 from Natiest Bank in Octeber 2019 upon closure of the account.
The further credils, although not expected at the time of preparng the Statemant of Affairs recresented
further credits paid into the account folfowing the appointment of the Joirt Liguidatars.

Debtors - Chris Walsh of Matrix Corporate Services was instructed to assisting with the collection of & book
debt due o the Company. The book value of the debt as per the Company's debtor ledger was £27 494, The
estimale to realise figure on lhe Statement of Affairs was shown at £20,621. Dunng the period, the agent has
been unable to achieve any retaliations in ragards to the book delt The Joint Liguidaiors have requested al
information heid by the agent in regards to the book debt and will hand over to as debt recovery agent te pursus
on their behalf in the forthcoming percd.

WIP/Contracts — The Joint Ligwdators have also instrucied Chris YWalsh to review the WIFContracts of the
Company, and to also assist with the sale fo any potential inleresied party. Despite interest rom several
individual partes in the early stages of the Liquidation, the agent has advised that the interes! never materigfised
into any format offers. At this stage of the Liquidation, it is not anticipaied that the WIP!Contracts will provide a
reslisation.

Liaising with Company s bankers 7 pre-appointment bank accounts.

Liabilities

This caiegory of fime inctudes both statutory and non-statutory matters.

Siatutory

Non statutory

Processing of claims [rom the Company's creditars - All daims received from the Company's creditors have been iogged.
In this instance, it is not anticipated that there will be sufficient funds avalable to enable a distdbution to be made o he
unsecured creditors of the Company and Wherefere claims are nol being formally agreed at this stage.

Processing of claims from the Company's employees. 4l employees of the Company have submided claims for
redundancy pay, arrears of pay, accrued holxfay pay and compensatory notice pay, where applicable. The Joint
Liquidators have processed the required RP14/14a forms wia the [P upload in order for the employes claims & be
processed,

Dealing with enguirizs fram tne Company’s creditars.

General Administration

3sneral planning maters.

Sefting Lup and maintairing the liquidaters’ recards.

&mranging collection and storage of Company f2cords,

Dealing with general carrespondence and communicating with direstors and sharehoiders,

liny Liquidniors’ Firel Frogsass Faran
5 Dolbe A0



Visual Metrics Limited — In Creditors' Valuntary Liquidation

APPENDIX B {cont)
Appointment

»  Statutory notifications to crediiors and other interested parties following the liquidaters’ appaintment

»  Preparafion of case plan.

s Raeview ol directors' statement of affairs and filng of document at Companies House in accordance with statutory
requirements.

o Calculation and request of joint liquidators’ honed in aceordance with the Insolvency Practitioners' Regulations 2005, A
Bond is a legal requiremant on all insolvency appointments and is essentially an insurance policy ta protect crediors
against the fraud or dishonesty of the Insotvency Practitioner. The bond is calculated by reference to the value of assets
which are estimated before costs to be available to unsecured creditors;

o Opening of case bank accounts.

Post-Appointment Creditors' Decisions

« Preparation of fees estimata and statement of expenses in accardance with Insalvency [Amendmant) Rules 2015.
»  Convening a decision of the credilors to agree fees estimale with appropriate bady of credilors,
= Reporting on outcome af voting

tnvestigations

«  Conducting initial investigations inip the Compary’s affairsirecords to identify the possiblity of further realisations and
gnable e submission of returns due under the Company Qirectors Disqualification Acl 1986, Any investigations
completed to enable the submission of returns under the Company Directors Disqualification Act 1886 s a statutory
requirement and is urlively to result in zny benafit for crediars,

» The team is required under tha Company Directors Disqualfication Act 1885 fo review the Company’s recaords and
consider iniermation provided by creditors on the conduct of the all directors invalved with the Company during the three
years leading 1p o the insolvency. This will result in the preparation and submission of statuiony retums ar reports on 2l
directors to the Insohvency Service, Evidence of unfit conduct can result in directors being disqualified for perinds of up
i 15 years. The statutory report was subrmitted in November 2015,

lic® Zeopapaliees” =ins S Fapor
2 Oclabae 2000
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Visual Metrics Limited - In Creditors’ Voluntary Liguidation

APFPENDIX D

SUMMARY OF JOINT LIQUIDATGRS' EXPENSES FROM 15 AUGUST 2018 TG 14 AUGUST 2020
INCORPORATING A COMPARISON QF THE OF JOINT LIQUIDATORS' STATEMENT OF LIKELY

EXPENSES
Standard Expenses
) Total | Amount
Amount | Incurred
Type Charged by Description Estimated | Incurred | inThis | Amount | Amount
Amount to Date Feriod Faid Unpaid
- £ £ £ £ £
AYIL Chegks Busingss Tax Centie. | Dooronie dief wee | 10ce | icoe |10
_ © 7| werifcagion ' - ' ' ]
e Fee AUA Insclency Risk | 1 rance nond 40,00 o0 | doos | 2060

SEMvICES

Documers; Hassing | Pelstar o credtors G0 14.00 14.00 1440
Somere UGG | putse e et | ww | ws | @ | ww
EEEE;THQ Courts Advertising ﬁ‘udverfjsmg_ ) 1750 17150 171.9¢ 1880 - o
Shorage Cosls Auclus ) i:g;jf ot books and 60
;:;‘:;;;'da'd 40090 | 2290 | 2280 | 32200
L ety i W mess Feprn

£ Dicloker 2020



Visual Metrics Limited - In Creditors' Voluntary Liguidation

APPENDIX E
LEONARD CURTYS POLICY REGARDING FEES, EXPENSES AND DISBURSEMENTS

The iollow ng Leanard Cutis palicy information 5 considered 10 be reizvanl to credilors:
Btaff Allocation and Charge Out Rates
e tage an objectve and practica: Approach 1o sack 2ssiqnment whish includes acti+e dirsclos nvelvement from the cutset. Other Manbers of stat
wil o2 255igned on the Bzss of experence and specte skils b match e reeds of the cose, ~ime speet by secratarial ane other saopor stait on
spacifc case relztod mavers, 2.4 repor despaichng, is ot charged.
“Where if has Teen agreed by the apprepriale tody of creditars tat 1he office holdars s reafion vl be caloulates by wference ' ha tma propeny
gven By the office halcers and heir staf i atlending fo maiters as sei w1 afees eslimalz, T2 such rerunesation wll be calcslaled inunitz of &
Ttas al e standacd kaury rates given beinw. B cases of ascephional complexly v tigs, the insolvensy praclions: reserves Ihe nght . cklain

3uttarity from she Approprizte body of creditors (nal vglr rermunssalion on such tma shal be chamed al ke kegher o pley rales given Seloe.

“hiz fublewing Fowly chage cut rates pply o al. sseiqurents uwdeitaken by Lecrard Sums:

& Jan 2014 anwards Stamdard  Comples 1 Aug 2010 onwards Standard Comphoe

L £ E £
irgehor 451 ki Dhrector 325 G55
Sernior Manager 211 6127 Senor Manager A4E 255
flanagar 1 354 455 Wanage 1 Jus 424
tAznager 2 20 4050 hanzge 2 345 ERA
Azt 1 il 28 Adziiristralor 1 A0 350
Admirisiray 2 230 i Adminsztrator 2 o 3
Adranizzeate 3 Hu i Adurirstraloe 3 230 M
Acririsrato: 4 150 67 Adminstrator £ 155 &6
Suppet [ i Suppar 0 0

Office: “odders’ remunesating may 1nniude £o5is owred By e finn s nbionse keal wan, whleh sy oe esed for non-conlenkoas maters fenain-ag
I hi= ingcivency &painlmen

Subcantractors

YW hete wi SUbearract gut watk al Could aicreise 0 saried cut by e oFce halder or histher siaff. hes will be drawn o tng ghenkon of ared:ors
I any egdil whech RCXERXFaEs 5 roCuesi O apdraval of the basrs auor which wrareraton Tay be gharged, Ar explenasan of why the work has
e subcordracted ul wil @l2o ke provided

Professional Advisors

Dotalz of any professional advison s) used wil ke anven in reports o creditors. Lirless olkeranss mdcated e fee mrangersnt for eash = basod on
houriy Zrarge oul rates which are reviewes on a regular basis. togesher with ths recovary of relavant Gishrsements

The chogse of pofessions &gy is aed ata nd o oumbes of Tcies inchiding but net restrected Lo, Weir expesisz i 2 paricua” fold e
cramplaxily o ciheradss af thie agsigarest and their geegraobis lncaton

Expenses
Wi ate reuires b priwide credineg with aa astimate of the 2xoenges we exdecl 1o Be ingu*od T respect of an ass-gnment and rzpot bath 1 hem

ar aziual experses ingurred and paid ir onr perigdic progress repans. Trers 2re two brosc caleqanies of expenses standarc expensss Aol Gase
spedific expenses. Thess ame expiarad i1 more dalah balow;

I

Standarc Sxpanses - 1Mis calzgary noladas expenses which zre sayshle in ardar o corgr e will egal v rigpl 2ty teguiremanls a9a iherefore
will generally bercorres oo every case. T osy winckide

| Type (escription Amount

I AL chicks Eleclmnic et wecficalion in complianca wilh the | £5.20 pes VAT o seareh
eanzy Laundeding, Termna! Fingsiring i Transfe: of
Furicls [(inlaemalion o the Payers Regualions: 2017

agirl Lizy dztars’ izl Pragrass Anpnn
N irner 200




Visual

Metrics Limited - In Creditors’ Yoluntary Liguidation

©Bond FBoderean foe | insurancd bond 1o prolect S msclvent sntty aganst | 214 00 ta £, 20000 dependert ar valie of

Crarpany searches Extaction of company infaereaticn dmm Companes | £1.00 per decumend Lnass o] can be

Oaeumer! hoslirg

any losens sulferod 25 & @580 of the facd ord snoreaty | assets witha case

dccessad via the froe sen fo

| Type | Flrst 106 | Everyagdll 10 |
per upload, plus VAT A0 £1d.00 | 014 |
LR | £07a
KL FF O | £07d
o = RN E
CWa | figo0 B

2xf | £30.00 0199
[ uhy LE0pa of 225 for il of case
ogtage Cast of posiing decaments in connesl e il 2 case o | Calcelaled n accoidance with Sipal Mail
extermal recicen!s Hybiic hail *ates ard dependant o whelle-
= documen: is sent by first or epcond ass
) N o5l
© Fogl re-cimetion Rediection of rost irom Company's prernises o olice- | -3 manlis £204.50 o
hoiders” aderess 3-8 moning £373.00

€-12 months (49500

Sobwars License feo Pawsble [0 sofwars peovider for use of cass | £8700 plus vad peroase
managamen’. systen

" Elawlory zdeadlisire | Adversng ef appoiniert wolive ol meetings st

Lonelor Gagers ES1BC - E'02.00 ghus WET pee axdvel
Cilher Dependeri Jpon a2ver and o, bfication
3torage cosls Costs of storage of caze books and racards FRAOT plus VAT per bux per annum plus

handing chages

bl Case-spacfic meprnsas - 165 caloegary nchases mponses oke an ofce-rolders tees) which are likely 1o e cavable o1 avey caze byl

wltich wili vary vagandivg npon Fe nsong and cosipdesily of tha csse ard the assess 12 be rexised, They will ingugo:
| Type Description B S Amount ~
Aanls' fees Costa of appointzd acpants in valuing and reabsing assets | Tims cosis pius disaorsens
Lebt Cokectior 1=es Coels of aopeimted dabt collzgicrs in wealsing doms Gerprally agread as 3 % of salisakons o
L cishursemants plus vaT )
Lenat fezs Losls of extamally sopemied soliciors. Wil oensally o Time cosls olus disbursemenis plus WAT
SGTRRES ddvice o valdly of apponiment, drasing of sae
saAlrasts, advice an retention of Lz -3sass and advce an
gy ravewali e bansacions.
Ofgr diskursenanis Seedishursements seckon below Sez dis bursements socicn brlow
Disbursements
Ingiuded withia bota of the above calegories of expaises zre dsbursements, baing amiouals pesd histy by Leceard Surlis on behall of the insalven

antily an

£

d fzr rocovered from e anlity 2 o laler s!sge. Toose ane desarioed 23 Dategery 1 and Caledgsy 7 diskurseinsrts,

Category * CEDUrSEments: These ard Cosis whem therg s seecific expenditure d rectly ~=terabls boih 1o the appoinlment in queston ard &
payaesT: L an independanl thing 2aty. These mary inclade, for esampks, aoverking, easmal rcom hire, storage, postage, [eghone charcas,
Irsvel evpensas faxal. mileage!, and codivslen) coss wiefnrsad o e ofice lolder or bis or ber siaff Category 1 disbi sements may e
drawr withzul prc: ancrous

Category 2 disbursamants: ~nese are cnsls lhal aie crackly referable o e appoistment in ceestion bl not to 8 sspment o anadegeodir:
I 1k pary. T hey may nclacka sharesl of alccalsg costs hal cor be dlocated 1o Fe spocrimens or & proper and rascoable s2sis, o
swamz-e, business milzage In the evenl of charging ‘or category 2 disberserren’s the follow'ng fima of expendinig 2is rachaced on Lhis
basis gnd are balisvad 1o ke 1n ine wilk ;e cosl of extarmal provisice:

Sloraga o alfice 1126 16 years; S per o
Busness migaga dap per e

Catzgory 2 d:soves=ments may be drewr f thay naws bear approvad in the same maneer 25 2o olfice [oder's semrera: an

Jamat Ligsieloss Fist Beonpeas 2nnen
i Dcdeker 7005




Visual Metrics Limited - In Crediters' Voluntary Liguidation

APPENDIX F

Insolvency (England and Wales} Rul

es 2(H16

Rule14.4

Proof of Deht — General Form

CREDITORS' VOLUNTARY LIQUIDATION
RELEVANT DATE FOR CLAIMS: 15 AUGLUST 2019

Please e~mail completed form to:

recoveryf@leonardourtis.¢o.ux quoting ref; V134E/ANB/PROOF

Name of Company in Liquidation: VISUAL METRICS LIMITED

Company registration number: (04669184

[uiguidatig orfy|

1 Mame of crediter |

(If @ company, provids the compary segestration number)

£ Correspondence address of creditor {including any
emal aldrass)

Ul

3 Total amaunt of claim (£] |
linclude any Value Added Tax)
4 If amaourt in 3 above inclodes (£) B

_

pulstantding uncapitalised interest, state amount,

& Details of how and when the debi was ncurred
(# you need more spaca. altzch 8 contineation shas: ta this
farm)

& Details of any security held, the vaiue of the sesurity
and lhe date L was given.

7 Details of any reservation of fitle claimad in respect of |
ronds sypplied to which the debt relates

8 Details of any document by reference o which the
tebt can be substantiated

It i lirlAzms’ Ficsl P ress Rap o
3 Cubobe: 2020



Visua! Metrics Limited — In Creditors' Voluntary Liguidafion

APPENDIX F {CONT)

% Signature of creditor
ior persor authcrised to act 2n the cracitor's behalf}

10 Date of signature

11 Address of person signing if different from 2 above

12 Name in BLOCK LETTERS:

13 Position with, or relation to, creditor

Admitted o vite for Ldmitted for dwidend for

Amount (£) | Amount(E) | |
Diate | | Date . | |
Tiquidatar Liquidator

fates.

1. There 18 no nesd fo altach them now bul e allez aolier may ask you o produce any documert or oiher aviderss whoh s
considered necessary 10 sebstantiate the whae or any part of e claim, as way e chairnan or convenar of any qualifying decision
procedure

2. This form can be adthenticated far submission by emal by enlerng your same in Blook captals and sardng the form as an
attazhment om an emart adoress which cleary dentfies you or hias been previousty netified lo e office holder. If completing on
bakaf of a company, please state your relalionsiig o the company

3. Pleaze c-mait completed form to:

recovery@eonardourtis co.uk guoting ref: Y134EfANBIFROOF

Il Lrosnars Vst Frograss Repon
& Dielohar 2387



Visual Metrics Limited - In Creditors’ Yoluntary Liguidation

AFPPENDIX G

LEONARD CURTIS
PRIVACY NOTICE FOR CREDITORS

Infarmation we eollect and hold abaut you

By requesting delails of your ciaim in (s insoigncy, we may cotlect FPersoral Sata from yos, parlewssrly i you sre a carsumer
crediter, a sele trader or ase lydging a cigim in your persenal capacity.

Parsonal Cala i3 ntorrralion relating to a living ndividual, ‘Whenever Personal Dals is provessed. collected. receroed. stored or
disposed of It must be dene wihin she tesms of lhe General Data Protection Reguiafion {the GDPRT Examples of Parsonal Data
nchurde but may rot be liited o your name . address, telaohene number and email conlact details,

If you do not provide us with the infor=alion wa reguive, this may advarse'y afect our ahility to deal witlr your claim, bat we would ask
you nad o submit more Personal Dala than we request from you.

Legal justification fer processing your Personal Data

The pracessing of your Parsenal 2ata by us is neceasdry o enabla us to carrply with legal obiigations under the insolvency Act 19838
ang assecated legislation which we are subjecl 2 s Insolvency Fractitoners.

How we use your information

Al infermaticn you supply to us is required te enable us to comply wilm olr duties tnoer the Inselvenay Act 1586 and assooaied
wgislaton Ibwill be used to enable us to assess e exaat of the insolven: entty's lizbilities, to allow you to vate or any decision
vrosedures to enable us to communicate with you., t process your dlaim and Lo pay any dividerds which may be duz to yau fram the
‘nsoivent estate

Whe we share your infermaticn with

We may be requied ta share seme of your Persenal Data with ohe craditers. The daia which will be shared with sther creditces wall
e limited to that specifcaly required 1o be disclosed under ivsolvency .egislakion

We may share some of your information wih our Dela Processors, Daia Processors include seigitors, acoountants and employmant
lew speciaists who assst us with our duties whers raquired We will anly share yaurinfarmation vath cur Data #rocessors i wa requirs
Iheir speciaiist advice Al of our Data Frocessars are subject to writlen contracts wdh us fo ensure that vour Persona! Diata is processed
oy in accordance waith the GOFR.

How long will we hold your Personal Data for?

We wil need to hold yous Perscnal Data for @ penod of ke afier tha inschency has been concluded. This is Lo enable us tn der with
ATy quirizs which might arise Our Recards Managemeant Pakcy requires Us o vesloy cur physical fles £ years sfter closure o’ the
cse. Eleclronic dats fées will be rencved from vur Case Management Systen € years after conclusion of the case but may ba held
a0 our server “of a longer petiod of time bus with resincted access

Your Fights in respact of your Personal Data

You hava te right ‘o request access to your Personal Dala and 16 raguire it lo ba correclae ar srased  You 2isa bave te righl to
reques 3 raslizlion i the way we process your Personzl Data or o oojoct o ils srocessing. You should he aware however that we
may net be able 10 camply with your request i nis would 29ect our ability 1o comply with our lega aeligations,

¥ou have the right o Lata Portability. This is a right ta have the Peisanal Dala we hold anoul you 2 be orov.dec 16 you in & commonly
used and machine-readable format so that you can bransfer tal Datz w0 another arganisation iv a way tatis not loo oreraus to upload

tha Data.

Yaur rlght ta complain

lynt Lol gze s - Meoonces f20non
& dckcbaEr 207



Visual Metrics Limited - In Creditors’ Voluntary Liguidation

Yo nave the nght tc be confident a7 we are handing yeur Persorai Cata resporsioly and in line with gaod practice If you have a
corngm about tha way wa are handling your Persanal Dala you should contast our Privacy Managerin the first instanee

Il you are unatie to resolve your concers with us. you have e iighi In complain ko the Informaticn Commissioners’ CHice. The
Information Commissicner can be conlactad at Wycliffe House, Wate- Lane, Wilmsigw, Cheshire SKE 5AF oren 0302 123 1114,
Contacting us

H you have any questions relating iz the processing of your Parsonal Data, please weite to our Privacy Manager 2t Lecnard Curbs, 5o
Fioor, Grove House, 2482 Maryieboie Read Londan N1 GBB Alernatively our Prvacy Manager can be contacted by telephana on

G207 534 7000 or by emad prvacy@leoranznuriis oo uk,

Data Cantroller: LEONARD CURTIS

coind Lieoednlars Bt engress Senne
1 vzsher 2070



