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Thunderhead Limited

REPORT OF THE DIRECTORS’
FOR THE YEAR ENDED 31 DECEMBER 2009

The directors present their annual report together with the audited consolidated financial statements of the
company and of the group for the year ended 31 December 2009

866,600 shares of 5 pence each were 1ssued during 2009 at par

Principal Activity
The principal activity of the group s the development, sale and support of computer software for customer
engagement through personalised and interactive multichannel communications

Chief Executive Officer’s Business Review

Thunderhead changes the way companies engage with their customers, enabling measurement and learning from
every nteraction to drive greater loyalty and profitability With Thunderhead’s software, an orgamsation can
manage the complete range of enterprise communications, from transaction-driven, compliant, multi vanant,
business-to-business (B2B) agreements to highly personalised, multi-channel messaging supporting consumer
engagement for big brand marketing strategies

The Thunderhead NOW platform has three key features that differenuate the offering strongly in the market
First, 1t 1s based completely on open standards (primanly XML) Secondly, « has been designed to enable
business users to take control of the process of creating and managing communications, minimising reltance on
technology specialists and resulung 1n dramatic improvements in productivity, flexibility as well as sigmficantly
reduced costs Thirdly the system keeps a contextual record of all communications allowing personahsation of
communications and comphant record keeping

Thunderhead’s technology has established wself as the leader 1n enterprise scale customer communications, and
now numbers many of the world’s leading consumer facing financial services and insurance organisations as
satisfied and successful customers In B2B markets, Thunderhead has become the de facto standard for
dernvative trade confirmations and term sheet generation, and 1s now deployed by 14 of the top 16 investment
banking firms Thunderhead has expanded 1ts go-to-market strategy on the financial services, insurance, public
sector uulities and healthcare markets with approximately 130 customer organisations worldwide

2009 1n Review

Despite a continued downturn in the global economic climate, financial year 2009 was another year of
outstanding growth and profitability tor Thunderhead In 2009, the group delivered £i8 3 mullion 1n revenue
and £3 0 mullion 1n pre taxauon profits  This represents 15 3% growth 1 revenue over 2008 and, due to
continued cost controls and tocused management of the business, an impressive 4 0% growth 1n profits before
taxation

During the course of the year Thunderhead was again widely recogmsed by leading organisations and
publications  In June of 2009, 4 Forrester Wave™ report on Customer Communications Management ranked
Thunderhead NOW as the number onc ofiering and sole “leader” in the “inleractive” segment — the fastest-
growing and most critical segment in the market  Additonally, Thunderhead received the mghest ranking in the
report for 1ts overall strategy, garnering top scores for both its corporate and product strategies  Earlier this year,
Gartner named Thunderhead as a “cool vendor” in CRM Marketing for 2010 A “‘cool vendor” designation 1s
reserved for emerging, market-changing technologies and illustrates the critical role that personalised, muiu-
channel communicauons play in engaging customer nteractions

Amongsl numerous other accolades in 2009, Thunderhead was particularly pleased to see two of its customers
recognised for innovative use of its technology  In March, Citigroup was awarded “Best Use of [T in Wholesale
and Investment Banking” in the 2009 Financial Sector Technology Awards And, in May, Credit Suisse
received a 2009 Innovanon 1n Technology Award from The Banker for “Innovation in Clearing and
Setllement ™




Thunderhead Limited

REPORT OF THE DIRECTORS’ (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2009

The group continues to attract new customers, particularly 1n its core retall banking and 1nsurance verticals
Notable new business wins 1n 2009 include Admural Insurance, AXA Austrahia, Alhanz Worldwide, Bank of
Amenca, CIBC, Jackson Life and Swinton Thunderhead was also successful in selling new technology to 1ts
existing customers, securing addituonal heense revenue from key customers including Australia’s Department of
Immigration and Citizenship, Barclays Capital, Credit Suisse and RBS Group

2009 also saw Thunderhead accomplish a number of strategic wins During the year, Thunderhead attracted 1ts
first Italian customer, Gruppo Credito Valtellinese, a leading banking orgamzation It also expanded on 1ts
existing deployment at ANZ Bank where Thunderhead NOW will now be deployed across South East Asia,
providing a notable reference customer in the region  The group secured another key reference customer in the
US government market, winmng a sigmficant opportunity at the State of Oregon’s Department of Justice

The group continues to work closely with a number of strategic partners, leveraging their complementary
technologies and presence 1n discretc markets or geographies to expand Thunderhead’s go-to-market activities
In 2009, Thunderhead was awarded 1BM’s Independent Sottware Vendor (ISV) “Partner of the Year™ award
and was recently recogrized with a Beacon Award for Innovation i Information Management  The Beacon
Award 1s IBM’s most prestigious award tfor partners and recogmizes Thunderhead for its outstanding
achievement amongst more than 650 vendor applicants

IBM 1s sull our top-performing partner, although during the year, the company also formed new partnerships
with Silanis and Guidewire — the latter to optumize customer communications in the imsurance market Other
notable developments included a new alliance with Bravura Lo improve multi-channel communications 1n wealth
management and a new partnership with DocuConsulting o provide a migration path for exising Oracle
DocuMerge and DocuMaker customers

Looking Ahead to 2010

Thunderhead 1s optimistic about the outlook for 2010  The economy and general market conditions remain a
concern for all businesses Thunderhead has entered the year with a substantial pipeline and, 1n the first few
months of the year, has already seen a sigmficant number of new opportumues emerge  As a result, the
company ts again targeting revenue growth for the year The management team will also continue to contan
costs to drive strong profitability

The company’s strategy 1s to continue to tnvest 1n the North American market and, in 2010, North America 1s
anticipated to contribute the greatest percentage of group revenues Thunderhead will leverage its market-
leading position 1 investment banking, explore new opportunities 1n retail and commercial banking, and
continue to capitalise on high demand for s technology 1n the insurance and healthcare markets The company
expects to see substantial returns from worldwide investments in the public sector and Thunderhead 15 actively
engaged 1 a number of large government opportunities 2010 1s also expected (o deliver new revenues in
Europe from Germany and Switzerland and 1n Asta from Singapore and Hong Kong

In our markets we observe that consumer behaviour 15 changing Differentiation for our chients 1s increasingly
difficult particularly with the proliferation of devices (often mobile), market channels and social networks
Advanced personalisation will be the hallmark of eftective customer communications, driving superior customer
engagement, satisfaction and retention by dehvering highly contextual and relevant communicauons
Companies will also embrace multi-channel digital communications to a much greater extent 1n 2010 and
beyond, enabling them to supporting corporate "grecn’ objectives

The company will broaden 1ts investment 1n partner relations during 2010, building on proven relanonships with
IBM, HCL and Capgemint It will begin exploring select channel opportunities in 2010 and seek to engage with
value-added resellers (VARs) n target geographies At the same tme, Thunderhead will continue 10 1vest 1n
its internal professional services orgamsation and scaling its global delivery capabilities to effectively support
increased customer and partner demand




Thunderhead Limited

REPORT OF THE DIRECTORS’ (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2009

In conclusion, Thunderhead has established a substannal global presence at the expense of some significantly
bigger competitor brands through specialisation, a strongly advanced and differenuiated product, and innovatve
new functionality With nine global trading centres, supporting a 24/7 global business, continued re-investment
in technology development and a proven portfolio of direct to customer and partner refationships, we have the
expectation that Thunderhead will dehiver lurther growth and profitabihty 1n 2010

Prinaipal Risks and Uncertamties
The Company’s achivities expose 1t 1o a number of financial nisks including exchange nisk and credit risk

Exchange 115k

The Company’s acuvities expose 1t o the financial nisks of changes i foreign currency exchange rates The
Company uses natural hedges, offsetting foreign currency revenues and expenses where possible, to hedge these
exposures

Credut risk

The Company’s principal financial assets are cash, trade and other debtors The Company’s credit nisk 1s
prnimarily atributable to its trade debtors The amounts presented 1n the balance sheet are net of allowances for
doubtful debts The Company considers credit risk to be mimimal due to the blue chip nature of its customers

Going Concern
The company’s business activities, together with the factors likely to affeet s future development, performance
and position are sct out above

The current economtic conditions create uncertanty over the level of demand for the company’s services and the
availabhity of finance through banking facihties The Company has a positive cash balance

The company has considerable financial resources with strong net asscts and current assets As a consequence,
the directors beheve that the company s well placed 10 manage its business nisks successfully despite the current
uncertain economic outlook

After making enquiries, the directors have a reasonable ¢xpectation that the company has adequate resources Lo
continue tn operauonal existence for the foresecable future Accordingly, we continue to adopt the going
concern hasis 1n preparing the annual report and accounts

Dividends
Dividends of £1,200,000 were declared and paid for the year (2008 £574,001)

Directors
No Directors resigned and no new Director’s were apponted during 2009

Directors’ statement as to disclosure of information to auditors

The directors who were members of the board at the tme of approving the directors” report are hsted on page 3

Having made enquiries of fellow directors and of the company’s auditors, each of these directors confirms that

¢ To the best ot cach director’s knowledge and behef, there 1s no informatton relevant to the preparation of
their report of which the company’s auditors are unaware, and

¢ LEach director has taken all the steps a director might reasonably be expected to have taken to be aware of
relevant audit tnformatton and to establish that the company’s auditors are aware of that information




Thunderhead Limited

REPORT OF THE DIRECTORS’ (CONTINUED)
FoR THE YEAR ENDED 31 DECEMBER 2009

Auditors

During the year Deloitte LLP resigned as auditors of the company and Ernst & Young LLP were duly
appomnted  Ernst & Young LLP have expressed their willingness to continue in office and a resolution to re-
appont them will be proposed at the annual general meetng

Approved by the Board of directors and
signed on behalf of the Board

Ahticig..

P A MILTON
Secrelary

Dae RO AUW(“ZG!O




Thunderhead Limited

STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE ACCOUNTS
FOR THE YEAR ENDED 31 DECEMBER 2009

The direciors are responsible for preparing the Directors’ Report and the financial statements in accordance with
applicable law and regulanons

Company law requires the directors to prepare financial statements for each financial year  Under that law the
directors have elected to prepare the financial statements 1n accordance with Umited Kingdom Generally
Accepted Accounting Pracuce (Umited Kingdom Accounting Standards and applicable law) Under company
law the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affars of the group and the company and of the profit or loss of the group for that pertod In
preparing those financial statements, the directors are required to
»  select suntable accounting policies and then apply them consistently,
* make judgments and estimates that are reasonable and prudent,
s state whether applicable UK Accounting Standards have been followed, subject to any matenal
departures disclosed and explained in the financial statements, and
»  prepare the financial statements on the gotng concern basis unless 1t 1s inappropriate (o presume that
the company will continue 1n bustness

The directors are responsible for keeping proper accounting records that are sufficient to show and explain the
group’s and the company’s transactions and disclose with reasonable accuracy at any time the financial position
of the group and the company and enable them to ensure that the financial statements comply with the
Companics Act 2006 They are also responstble for safeguarding the assets of the group and the company and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities




Thunderhead Limited

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF
THUNDERHEAD LIMITED

We have audited the financial statements of Thunderhead Limited for the year ended 31 December 2009, which
comprise the Group Profit and Loss Account, the Group and Parent Company Balance Sheets, the Group Cash
Flow Statement, the Group Statement of Total Recognised Gains and Losses, the Group Reconcihauon of
Movements in Shareholders’ Funds and the related notes 1 to 21 The financial reporting tframework that has
been apphed 1n their preparation 1s applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members, as a body. (n accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company’s members
those matlers we are required to state to them 1n an auditor’s report and for no other purpose To the fullest
extent permitted by law, we do not accept or assume responstbility to anyone other than the company and the
company’s members as a body for our audit work, for this report, or for the opinions we have formed

Respective responsitnlities of directors and auditors

As explained more fully in the Direclors’ Responsibilities Statement set out on page 8, the directors are
responstble for the preparation of the financial statements and for being sauisfied that they give a true and fair
vigw  Qur responsibility 1s to audit the financial statements 1n accordance with applicable law and International
Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices
Board’s (APB’s) Ethical Standards for Auchilors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures 1n the financial statements sufficient to
give reasonable assurance that the financial statements are free from matenal misstatement, whether caused by
fraud or error  This includes an assessment of whether the accountuing policies are appropriate to the group’s
and parent company's circumstances and have been consistently applied and adequately disclosed, the
reasonableness of significant accounting estimates made by the directors, and the overail presentation of the
financial statements

Opmion on financial statements
In our opinion the financial statements
e give atrue and fair view of the state of the group’s and the parent company’s affairs as at 31 December
2009 and of its profit for the year then ended,
*  have been properly prepared in accordance with Umited Kingdom Generally Accepted Accounting
Practice, and
*  have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opimion the intormation given m the Directors” Report for the financial year for which the financial
statements are prepared 1s consistent with the financial stalements




Thunderhead Limited

INDEPENDENT AUDITORS’ REPORT TO THE SHAREHOLDERS OF
THUNDERHEAD LIMITED (CONTINUED)

Matters on which we are required to report by exception
We have nothing (o report in respect of the following matters where the Companies Act 2006 requires us to
report to you if 1n our opinion
+ adequate accounting records have not been kept by the parent company, or returns adequate for our
audit have not been recerved from branches not visited by us, or
¢ the parent company financial statements are not in agreement with the accounting records and returns,
or
e certain disclosures of directors’ remuneration specified by law are not made, or
* we have nol received all the information and explanations we require for our audit

gﬂ\s’r d?ya:j Lf

Nick Powell (Semor statutory auditor)
For and on behalf of Ernst & Young LLP, Statutory Auditor

Reading

Dale 23/8)16




Thunderhead Limited

GROUP PROFIT AND L0OSS ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 2009

Noles
TURNOVER 2
Cost of Sales
GROSS PROFIT
Admimstrative Expenses
OPERATING PROFIT 3
Interest recervable and sinmlar income
PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION
Taxation 6
PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION 16

The above amounts represent the results of continuing activities

GROUP STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES
For THE YEAR ENDED 31 DECEMBER 2009

Notes
PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION 16
Exchange loss on translation of foreign operations 16

TOTAL RECOGNISED GAINS AND LOSSES RELATING
TO THE YEAR

2009 2008
£ £
18,289,035 15 858,666
(1,701,664) (2,411,310
16,587,371 13,447,356
(13,693,921) (10,708,077)
2,893,450 2,739,279
33,072 110,522
2,926,522 2,849,801
(379,220) 297,629
2,547,302 3,147,430
2009 2008
£ £
2,547,302 3,147,430
(645,564) (165,478)
1,901,738 2,981,952




Thunderhead Limited

(GROUP BALANCE SHEET
AT 31 DECEMBER 2009

FIXED ASSETS

Tangible Assets

CURRENT ASSETS
Debtors
Cash at bank and 1n hand

CREDITORS
Amounts lalling due within onc year
NET CURRENT ASSETS

CREDITORS
Amounts falling due after more than one
year

NET ASSETS

CAPITAL AND RESERVES

Called up share capital
Profit and loss account

Share based paymenis reserve
SHAREHOLDERS' FUNDS

Noles

10

13
16

15
16

2009 2009

L £

263,233
7,539,059
7,328 588
14,867,647

(8,077,376)
6,790,271
(1,047.726)
E00STE

1,000,000

4,989,687

16,091

6,005,778

2008 2008

£ £

308,193
7.020,459
6,146,300
13,166,759

(6,913,243)
6,253,516
(1,317,093)

5,244 616

956,667

4,287,949

3,244,616

The financial statements were approved and authonised for 1ssue by the board and were signed on 1its behalf on

/A et
P A MILTON
Durector

Date 20 A‘jwk 20{0




Thunderhead Limited

PARENT COMPANY BALANCE SHEET
AT 31 DECEMBER 2009

FIXED ASSETS
Tangible assets

Investments

CURRENT ASSETS
Debitors
Cash at bank and i1n hand

CREDITORS amounts falling due within
one year

NET CURRENT ASSETS

CREDITORS amounts falling due in more
than one year

NET ASSETS

CAPITAL AND RESERVES

Called up share capital
Profit and loss account
Share based payment reserve

SHAREHOLDERS' FUNDS

Notcs

13
16
15
16

2009

10322 041
1.764.033

12,086,074

(5,653,560)

2009

217.718
93

217,811

6,432,514

(784,307)

5,866,018

1,000,000
4,849,927
16,091

5,866,018

2008 2008

£ £

266,268

93

266,361
7.382 479
2,349,648
9,732,127

(4 536,491)
5,195,636
(799,270)

4,662,727

956,667

3,706,060

4,662,727

The financial statements were approved and authorised for 1ssue by the board and were signed on 1ts behalf on

% Mulbin,
P A MILTON
Director

Dae 2O Af,wf' 2o/




Thunderhead Limited

GROUP CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2009

Net cash inflow [rom operating activiiies

Outflow on investments and servicing of finance
Increase in Share Capual
Taxauen (paid)/refund

Caputal expenditure
Payments to acquire tangible fixed assets

Forcign exchange movement on fixed assets

Increase in net cash

RECONCILIATION OF NET CASH FLOW TO
MOVEMENT IN NET CASH

Increase 1n cash in the year
Nel cash at beginning of the year

Net cash at the end of the year

I January
2009
£
ANALYSIS OF NET FUNDS
Cash at bank and 1a hand 6 146,300
6.146,300

RECONCILIATION OF OPERATING PROFIT
TO NET CASH INFLOW FROM OPERATING
ACTIVITIES

Operaung proitt

Depreciation charges

Share based payment

Increase in debtors

Increase 1n creditors

Net cash inflow from operating activities

Notes

16

7

2009

2,546,841

(1,166,928)
43333

(132,868)

(104,447)
(3.643)

1,182,288

1,182,288
6,146,300
7,328,588

Cash flow
£

1,182,288
1,182,288

2009

2,893,450
153,050
16,091
(819,166)
303,416
2546841

ey e s g———

2008

4,536,069

(463,479)
15,000

386,828

(148,047)
(8,669)

4,317,704

4,317,704
1,828,596
6,146,300

Ea———

31 December
2009
£

7,328,588

7,328,588

2008

2,739,279
180,422

(500,436)
2,116,804

4,536,069




Thunderhead Limuted

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009

1 Accounting Policies

Basis of Preparation

The financial statements of Thunderhead Limited were approved for 1ssue by the Board of Directors on
20 August 2010 The financial statements have been prepared under the historical cost accounting rules
and 1n accordance with apphicable United Kingdom Accounting Standards

Basis of consohdation

The group financial statements consolidate the financial statements of Thunderhead Limied and all 1its
substdiary undertakings drawn up to 31 December 2009 No profit and loss account 1s presented for the
parenl company as permitted by section 408 of the Companies Act 2006 The company made a profit
duning the year ol £2,343 867 (2008 11,777 835)

Turnover

Turnover represents amounts derived from the provision of goods and services which fall within the
group s ordinary activities after deduction of trade discounts and value added 1ax Revenue on licence
sales 15 recognised at the date of delivery of the fully functional software irrespective of the customer
requesting a hey as this 1s not required for the customer to access fully functional software, nor 1s the
customer’s obligation conungent on receipt of the key Revenue on maintenance and support sales 15
recognised over the period to which it relates

Research and Development
Expenditure on research and development is charged to the profit and loss account 1n the period in
which 1t 1s incurred

Tangible Fixed Assets

Tangible fixed assets are stated at cost less accumulated depreciation and any accumulated impatrment
losses Depreciation s provided on all tangible fixed assets, tess residual value, 1n equal annual
mstalments over the estimated useful lives of the assets The rates of depreciation are as follows

Computer equipment - 33 33% per annum
Other office cquipment and furmiture - 25% per annum
Motor vehicles - 33 33% per annum

The carrying values of tangible fixed assets are reviewed for impairment when events or changes 1n
circumstances indicate the carrying value may not be recoverable

Operating Lease Rentals
Rentals payable under operating leases are charged to the profit and loss account on a straight line basis
over the lease term

Taxation

Current tax, including UK corporauion tax and foreign tax, 1s provided at amounts expected to be paid
{or recovered) using the tax rates and laws that have been enacted or substantively enacted by the
balance sheet date

Deferred taxation 1s provided in {ull on urming differences which result in an obligation at the balance
sheet date to pay more tax. or a right to pay less tax, at a future date, at rates expected to apply when
they crystalhse based on current Lax rates and law Trming differences arise from the inclusion of 1tems
of income and expenditure 1n taxauon computations in penods different from those 1in which they are
included 1n financial statements Deferred tax assets are recogmsed o the extent that 1t 1s regarded as
likely that they wili be recovered Deferred tax assets and liabilities are not discounted

15




Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009- continued

| Accounting Policres (continued)

Pension Contributions

The company does not operale a pension scheme but makes contributions to the personal penston plans
of 1ts employees Contributions are recognised 1n the profit and loss account in the period 1n which they
become payable

Foreign Currencies

Transactions in loreign currencies are translated nto sterhing at the rate ruling at the date of the
transaction Monetary assets and habihities denominated in foreign currencies are retranslated at the rate
of exchange ruling at the balance sheet date These translatron differences are taken 1o the profit and
loss account

Currency differences ansing from the translaton of the opening net investment in subsichanies at the
closing rate are taken directly to reserves

Investments
Invesiments are shown at cost less provision for imparrment

Share Based Payment

The cost of equity settled transactions with employees 1s measured by reference to the fair value at the
date at which they are granted and 1s recognised as an expense over the vesting period, which ends on
the date on which the relevant employees become fully entitled to the award Fair value 1s determined
by an external valuer using an appropriate pricing model

At each balance sheet date before vesting, the cumulative expense 1s calculated, representing the extent
to which the vesting period has expired and management’s best esumate of the achievement or
otherwise of non-market conditions which dictate the number of equity instruments that will ulumately
vest The movement in cumulative expense since the previous balance sheet date 1s recogmsed in the
income statemnent with a corresponding entry 1n equity

The company has taken advantage of the ransiitonal provistons of FRS 20 in respect of equity-settled
awards so as to apply FRS 20 only 10 those equity settled awards granted after 7 November 2002 that
had not vested belore 1 January 2006 For awards granted before 7 November 2002 the company only
recognises the intrinsic value or cost of these potential awards as an expense This 1s accrued over the
performance period of each plan based on the intninsic value of the equity settled awards

2 Turnover

Turnover 1s atinbutable 10 the principal activity of the group and arose 1n percentages across the world

as follows
THE GROUP

2009 2008
% %
United Kingdom 50 55
United States of America 39 35
Australia 11 10
100 100

16




Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009- continued

3 Operating Profit
2009 2008
3 £
Thus 1s stated after charging/(crediting)
Bhrectors’ remuneration (sce note 5) 725,957 453,208
Auditors’ remuneration - for audit services - Group 30,000 27,500
- Company 22,000 22,000
- 1ax advisory services - Group 49,000 11,280
- tax advisory services - Company 48,500 6,280
Operating lease rentals - land and buildings 318,368 270,164
Share based payments 8.110 7.981
Foreign exchange (gains)/ losses (377,830) (797,463)
Depreciation - owned assets (see note 7) 153,050 180,422
4 Staff Costs
2009 2008
£ £
Wages and salaries 7,259,955 5,676,911
Socal security costs 783,699 683 993
Other pension costs 246,474 204,740
8,290,128 6,565,644
The average monthly number of employees
(including executive directors) was 08 94




Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009- continued

5

Directors’ Remuneration

The emoluments of the directors were as follows

Remuneration for management services

Benefits in kind

In respect of the highest paid director

Aggregale remuneration

Taxation

The taxation charge on the profit on ordinary activities arises as follows

UK Corporation Tax

UK corporation tax on profits in the year
Adjustments in respect of prior periods

Total UK taxes

Foreign Tax

Current year

Adjustments n respect of prior years

Total Foreign taxes

Deferred Tax

Oniginating and reversal of uming differences

Total deferred 1ax

Total 1ax charge/(credit)

2009 2008
£ £
684,479 432,923
41,478 20,375
725,957 453,298
2009 2008
£ £
489.801 360,104
2009 2008
£ £
303,394 89,140
(689) (386.769)
302,705 (297,629)
115,666 -
52,231 -
167.897 -
(91,382) -
(91,382) )
379,220 (297,629)




Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009 - continued

6

Taxation (continued}

Factors affecting the wax charge for the pertod

Profit on ordinary activities before taxation

Profit on ordinary activities before taxauon multiphed
by « standard rate of UK corporation tax of 28%
(2008 28%)

Effects of

Expenses not deducuble for tax purposes/(non taxable
income)
Accelerated capital allowances

Other timing differences

Overseas tax losses carnied forward

Brought lorward (ax loses utihised

Research and development enhanced expenditure
Share scheme rehief

Adjustments to tax charge 1n respect of prior periods

Other tax rates

Current tax charge/(credit) for the period

Tax rate change disclosure note

2009 2008
£ £
2,926,522 2,849,801
819,426 797,944

(157,925) (145,055)
2,082 10 094
(57,151) -
. 120,934

(218,716) (450,557)

; (114,800)

. (147,000)

51,542 (386,769)
31,344 17,580

(348,324 (1,095.573)

470,602 (297,629)

In s Budget of 22 June 2010, the Chancellor of the Exchequer announced Budget 1ax changes, which

if enacted 1 the proposed manner, will have an effect on the company’s fulure lax positon  As at 31

December 2009, the wax changes announced 1n the Budget had not been “substantively enacted” and as

such, in accordance with accounting standards, the changes have not been reflected 1n the company’s

financial statements as at 31 December 2009

The budget proposed a decrease n the rate of UK corporation tax from 28% to 24% by 1% each year
trom April 2011 Each 1% reducuon will be enacted annually  The effect of the reducuion n the tax

rate Lo 24% would be to reduce the UK deferred tax asset relating to {ixed asscts and other uming

differences 1o £30,276

The effect on the company of these proposed changes to the UK tax system will be reflected in the
company’s statutory accounts in future years, as appropnate, once the proposals have been

substanuvely enacted




Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009 - continued

7 Tangible Fixed Assets

Computer Other office Motor Totat

equipment furniture and vehicles
THE GROUP equipment

£ £ £ £

COST
At Ist January 2009 372,997 327,408 65,826 766,231
Addiions in the year 103,460 987 - 104,447
Disposals 1n the year (188,077) (13,026) - (201,103)
Foreign exchange ditferences 5,697 2,592 - 8289
At 3 1st December 2009 294,077 317,961 65,826 677,804
DEPRECIATION
At Ist January 2009 288,424 156,818 12,796 458,038
Charge for the year 53,097 78.017 21,936 153,050
Disposal in the year (188,077) (13,026) - (201,103)
Foreign exchange differences 3,489 1,157 - 4,640
At 31st December 2009 156,933 222,966 34 732 414 631
NET BOOK VALUE
At 31st December 2009 137,144 94,095 31,094 263,233
At 315t December 2008 84.573 170 590 53,030 308,193




Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009 - continued

7

Tangible Fived Assets (continued)

Computer Other office Motor Total
equipment furniture and vehicles
THE COMPANY equipment
£ £ £ £
COST
At Ist January 2009 254,808 308,426 65 826 629,150
Additions n the year 78,457 - - 78,457
Disposals (152,886) (10,953) - (163,819)
At 3ist December 2009 180,469 297 473 65,826 543,768
DEPRECIATION
At 1st January 2009 202,024 148,062 12,796 362,882
Charge for the year 31,880 73,191 21,936 127,007
Disposals (152,886) (10,953} - (163,839)
At 31st December 2009 81,018 210,300 34,732 326,050
NET BOCK VALUE
At 31st December 2009 99,451 87,173 31,094 217,718
At 31st December 2008 52,874 160,364 53030 260,268
Investment in Subsidiary Undertakings
2009 2008
3 £
Shares in subsicharies al cost N 93

Investment in subsidiaries represents direct holdings of the following proportions of the nominal value of

the 1ssued ordinary share capital of the companies

Name of Company Holding

Thunderhead PTY 100%
- lncorporated i New South Wales, Australia

Thunderhead Inc 100%
- Registered i Virgima, USA

Nature of Business

Software sales

Sofiware sales

Investment

41

52

93

21




Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009 - continued

9

Debtors
THE COMPANY THE GROUP
2009 2008 2009 2008
3 £ £ £
Trade debtors 5299934 4,084,694 7,122,123 6.455 387
Amounts owed by group undertakings 4,783 836 2,953,291 - -
Other debtors and prepayments 238,271 344,494 416,936 565,072
10,322 041 7,382,479 7,539,059 7,020,459
All amounts included as debtors are due within one year
Creditors — amounts due within one year
THE COMPANY THE GROUP
2009 2008 2009 2008
£ L £ 3
Accruals and deferred income 4,107.086 31679194 6,033,140 5,738 647
Trade creditors 385,744 270,848 505,236 406,007
Other taxes and soctal securiy cosls 846.639 559,748 908,781 648 539
Corporation tax 302,705 16,088 408,490 89,140
Other creditors 11,386 10,613 221,729 30,910
5,653,560 4,536,491 8,077,376 6,913.243
Creditors — amounts due after more than one year
THE COMPANY THE GROUP
2009 2008 2009 2008
£ £ £ £
Accruals and deterred income 784,307 799,270 1,047,726 1,317,093
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Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 3| DECEMBER 2009 - continued

12 Deferred Tavation

The group has an unprovided deferred 1ax asset of £n:l (2008 £176,137)

At 31st December 2009 At 315t December 2008
Provided Unprovided Provided Unprovided
Caputal allowances less than
depreciaton 22,382 - - 49210
Losses carried forward - - - 126,927
Other uming differences 71,961 - - -
Deferred tax asset/(liability) 94,343 - - 176,137
13 Share Capital
Group and Parent Company
2009 2008
£ £

Allotted, called-up and fully paid

20,000,000 Ordinary shares of 5 pence each
(2008 19.133,340 Ordinary shares ol 5 pence cach) 1,000,000 956,667

The 1ncrease in share capital relates to the exercise of shares as explamed 1n Note 15

14 Dividends

2009 2008
£ £
Amounts recogmsed as distributions (o sharcholders in the
penod of 6p per share (2008 3p) 1,200,000 574,001

15 Share Based Pavments

Semor executives are granted share options in the ultimate parent company, Thunderhead Limited The
share options granted vest at various dates dependent on the terms in the individual agreements, unless
an exit event occurs al which time all share options will vest The contractual hife of the options 1s 10
years after the grant date if there has been no exit event There are no cash setlement alternauves

On 31st August 2002 options over 193,332 Ordinary shares were granted 10 certain senior executives at
an exercise price of £1  The opuions vested in tranches between 31st August 2003 and 31st August
2005 and can then be exercised at any ume up o ten years from the date of grant

Following the company 20 1 share split carried out on 20™ September 2006, the options represented
3 866 640 ordinary shares of 5 pence per share 866 660 shares (2008 300,000) of 5 pence each were
exercived during 2009 at par This leaves zero (2008 866,660) vested options that had not been
exercised at the balance sheet date
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Thunderhead Limited

NOTES TQ THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009 — continued

15 Share Based Payments (continued)

The company has apphed the transitional provisions of FRS 20 share based payments for these share
options that were granted before 7th November 2002 The company has applied FRS 20 only to those
equity setiled awards granted after 7 November 2002 that had not vested before 1 January 2006

The expense recognised for share-based payments in respect of employee services recetved during the
year 1o 31 December 2009 15 £8,110 (2008 £7.981)

The following table tllustrates the number and weighted average exercise prices (WAEP) of, and
movements - share options in the year

2009 2008
No WAEP No WAEP

Outstanding as at 1 January (1) 2,070,034 £0 17 2,476,238 £0 16
Granted during the year 229,192 £0 6! 10,000 £0 25
Exercised duning the year (2) (866,660) £005 (392,666) £0 10
Expired during the year (437,334) £0 25 (23,538) £025
Outstanding at 31 December 905,232 1033 2,070,034 £017
Exercisable at 31 December 640,000 339,334

1 Included within this balance are options over 866,660 (2008 1,116,660) sharcs that have not
been recognised 1n accordance with FRS 20 as the opuons were granted on or before 7
November 2002 These options have nol been subsequently modified and therefore do not
need to be accounted for in accordance with FRS 20

2 The weighted average share price at the date of exercise for the options exercised is £0 45
(2008 £0 B6)

The weighted average fair value of options granted during the year was £0 03 (2008 £0 31) The range
of exercise prices lor options outstanding at the end of the year was £0 25 - £1 20 (2008 £0 05 -
£025)

The fair value of share options granted 1s estimated as at the date of grant using a model that 15 based
on the ‘hinomial’ or ‘lattce’ option pricing method, taking into account the terms and conditions upon
which the options were granted The following table lists the inputs to the model used for the years
ended 31 December 2009 and 31 December 2008

2009 2008
Weighted average share price £045 £0 86
Rish-free interest rate 391% 288%
Expected life of option (vears) 4 40 yrs 349 yrs
Expected volaulity 45 00% 45 00%
Expected dividend yield 0 00% 10 00%
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Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009 — continued

15

Share Based Payments (continued)

The expected hfe of the opuions 1s basced on histoncal data and 15 not necessanly indicative of exercise
paiterns that may occur The expected volathty reflects the assumption that the historical volatlhity 15
indicative of future trends, which may also not necessanly be the actual outcome No other features of
options grant were incorporated into the measurement of faw value

Reconciliation of Movement in Shareholders’ Funds

THE COMPANY THE GROUP
2009 2008 2009 2008
£ i £ £
Profit after taxatuon 2,343,867 1,777,835 2,547,302 3,147,430
Exchange loss on translation of foreign
operanons - - (645,564) (165,478)
Dividends paid (1 200,000) {574,001y  (1,200,000) (574,001
Increase 1n share capital 43,333 15,000 43,333 15,000
Share based payments 16,091 - 16,091 -
Net movement 1n shareholders funds 1 203,291 1,218,834 761,162 2,422,951

Shareholders’ funds brought lorward 4,662,727 3,443,893 5,244,616 2,821,665

Shareholders’ funds carried forward 5,866,018 4,662,727 6,005,778 5244 616

Pension Commitments

During the year the group made contributions of £246,474 (2008 £204 740) to the personal pension
plans of employees

Financial Commitments

At the balance sheet date neither the group nor the company had any capital expenduure either
authonised or contracted for

The company had annual commitments under non-cancellable operating Icases as set out below

Group

Land and Land and
Buildings Buildings
2009 2008
i £

Expiry date
-Within one year 180,478 -
-Between two and five years 182,678 -
-Afier more than five years - 143,928
363,156 143,928
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Thunderhead Limited

NOTES TO THE FINANCIAL STATEMENTS AT 31 DECEMBER 2009 — continued

18

20

21

Financial Commitments (continued)

Parent company

Land and
Buildings
2009
£

Expiry date
-Within one¢ year 26,400
-Between two and five years 143,928
-After more than five years -

170,328

Related Party Transactions

Land and
Buildings
2008

£

143,928

143,928

P A Milton, a direclor of the company, 1s the proprietor of a firm of solicitors  During the year his firm

charged the company £122,747 (2008 £125,704) for legal fees

Controling Party

The company 1s under the control of G R Manchester, by virtue of his beneficial interest in 80 54%

{2008 84%) of the 1ssued share capital

Director’s advances

During the course of business an interest free advance has been made to one of the directors At 31
December 2009 the amount owed to the business was £9,969 (2008 £5,516) During 2009 £150,000

was repaid (2008 £425,000)
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