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Amdocs Systems Group Limited

Strategic Report for the Year Ended 30 September 2020

The directors present their report for the year ended 30 September 2020.

Fair review of the business

The principal activity of the company is the sale and marketing of software products and related services to the
communicalion industry,

The company's key financial and other performance indicators during the year were as follows:

Turnover decreased from $20.71 1,105 in 2¢19 te $16.669,693 in 2020. The company made a profit before tax of $4.045.290
compared to a profit of 57,080,674 in 2019, The company made an operating protit of $3.896,572 compared to an operating
profit of $6,409.904 in 2(19.

Affer deducting tax of $659.601 (2019: crediting tax of $249.889) a profit of $3.385,689 (2019: profit of $7.330,563) has
been transferred to reserves. Shareholder's funds at 30 September 2020 amoeunted te $57,260,455 (2019: $54.023,876).

Both the level of buginess and the year end financial position were in line with expectations.

Principal risks and uncertainties

The principal risks and uncertainties facing the company are summarised below:

- the pace with which new cemmunications products and services emerge:

- the nature and pace of technological change within the communications industry;

- the extent o which conselidation within the communications industry will conlinug;

- the extent to which communications services will continue to converge;

- the increasing need for comumunications service providers to reduce costs and retain high value customers in a highly
campetifive environment; and

- general global econuvmic conditions, particularly warkel conditions in the communications industry and the ongoing
COVID-19 Pandemic as referred to in the Directors' Report.

To the fullest possible extent we believe the company has taken sulficient measures Lo mitigate these risks and uncertaintics
and turn these into opportunities for future growth.

Approved by the Board on 25 June 2021 and signed on its behalf by:

Neville Thomas Wa'ker (1rish)
Director
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Amdocs Systems Group Limited

Directors’ Report for the Year Ended 30 September 2020

The directors present their report and the financial statements for the year ended 30 September 2020.

Directors of the company
The directors, who held oftice during the year and to the date of this report, were as follows:

Neville Thomas Waker (Irish)
Sarit Galanos (Israeli}

Dividends
No dividend was paid to the parent company during the year (2019: $Nil).

Financial instruments

Foreign currency exchange risk

Profit/loss on ordinary activities and amounts due from fellow subsidiary undertakings are sensitive to movements in
exchange rates between US Dollar and Sterling.

Interest rate risk
Our interest expense and income are sensitive to changes in interest rates, as are our cash reserves and our loans due to/from
other group undertakings.

Political donations
There were no political donations made during the vear (2019: $Nil).

Future developments
[t is the intention of the directors to continue the ¢urrent activitics of the company,

Corporate governance

The company has not applied the UK Corporate Governance Code 2018 for the financial vear due to the size of the company
and its status as a limited company. The directors have reviewed the UK Corporate Governance Code 2018 during the
financial year, identilying and implementing scctions that they consider best practice [or a company of this size. Any scetions
that have not been implemented have been noted and will be re-assessed on a periodic basis, as will the requirement for full
application of governance code.

Going concern

On 11 March 2020 the World Health Organization declared the coronavirus ("COVID-19") outbreak a “pandemic”. This
outbreak has resulted in a widespread health crisis that has and may continue to adversely affect the economies and financial
markets worldwide. While the pandemic dees create a level of uncertainty for the company, management has an appropriate
response plan in place and has taken proactive measures to ensure the company can continue to successtully operate tor the
foreseeable future. The company did not have any significant negative impact to the business, results of operation and
financial performance as a direct result of COVID-19. 1t is the company's view, to the best of current knowledge, that
COVID-19 will not have a material adverse impact on its ability to continue as 4 going concern.

In addition, the company has reccived a letter of support from Amdocs Limited which commits to making support available if
it is required at a point in time covering the period of twelve months from the date of approval of the financial statements.
After making enquiries, the directors have a reasonable expectation that the company will have sufficient resources to
conlinue Lo trade satistaclorily and hence continue to adopt the going concern basis in preparing these financial statements.
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Amdocs Systems Group Limited

Directors’ Report for the Year Ended 30 September 2020

Events after the reporting date
On 1 June 2021, Amdocs Systems Group Limited purchased all the shares from Cramer Systems International Limited in
Amdocs Systems AB for a consideration of SEK 10.78 million.

Disclosure of information to the auditor

Each director has taken steps that they ought to have taken as a director in order to make themselves aware of any relevant
audit information and to establish that the company's auditor is aware of that information. The directors confirm that there is
ne relevant information that they know of and of which they know the auditor is unaware,

Reappointment of auditor
[n accordance with section 485 of the Companies Act 20006, a resolution for the re-appointment of Emst & Young as auditor
of the company is to be proposed at the foerthcoming Annual General Meeting.

Approved by the Bourd on 25 June 2021 and signed on its behalf by:

MNeville Thomas Wa ker (Irish)
Director
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Amdocs Systems Group Limited

Statement of Directors' Responsibilities

The directors acknowledge their responsibiiities for preparing the Annual Report and the financial statements in accordance
with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial vear. Under that law the directors have

clected to prepare the financial statements in accordance with United Kingdom Accounting Standards (United Kingdom

Generally Accepted Accounting Practice), including FRS 101 'Reduced Disclosure Framework' ("FRS (31™). Under company

law the directors must not approve the financial statements unless they are satistied that they give a true and fair view of the

state of affairs of the company and of the protit or loss of the company for that period, Tn preparing these financial statements,

the directers are required to:

»  select suitable accounting policies and apply them consisiently;

» make judgements and accounting cstimates that are reasonable and prudent;

»  state whether FRS 101 has been followed. subject to any material departures disclosed and explained in the financial
statements; and

«  prepare the financial statements on the going coneern basis unless it 15 Inappropriate (o presume that the company will
continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and cxplain the company's

transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to

ensure that the financial statements comply with the Companies Act 2006, They are alse responsible for safeguarding the
assets of the company and henee for taking reasonable steps for the prevention and detection of fraud and other irregularitics,

Approved by the Board on 25 June 2021 and signed on its behalf by:

Neville Thomas Waker (Irish)
Director




Amdocs Systems Group Limited

Independent Auditor's Report to the Members of Amdocs Systems Group Limited

Opinion

We have audited the financial statements o Amdocs Systems Group Limited {the "company™} Tor the ycar ended 30
September 2020. which comprise the Statement of Comprehensive Income, the Statement of Financial Position. the Statement
of Changes in Equity, and the related notes to including a summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation 1s applicable law and United Kingdom Accounting Standards including
FRS 101 'Reduced Disclosure Framework' (United Kingdom Generally Accepted Accounting Practice).

[n our opinion, the financial statements:

+ give a true and fair view of the state of the company's aftairs as at 30 September 2020 and of its profit for the year then
ended:

*  have been properly preparad in accordance with United Kingdom Generally Accepted Accounting Practice; and

*  have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs {UK}) and applicable law. Our
respensibilitics under these standards are further described o the Auditor's responsibililics for the audit of the financial
statements section of our report below. We are independent of the company in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK. including the FRC's Ethical Standard. and we have fulfilled our
other cthical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis tor our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the 1SAs (UK) require us to report to you

where:

+ the directors' use of the going concern basis of accounting in the preparation of the financial statements is not appropriate:
or

= the directors have not disclosed in the financial statements any identified material uncertainties that may cast significant
doubt about the company's ability to continue to adopt the geoing concern busis of accounting for a period of at least
twelve months [tom the date when the lnancial statements are authorised for issue,
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Amdocs Systems Group Limited

Independent Auditor's Report to the Members of Amdocs Systems Group Limited

Other information
The other information comprises the information included in the annual repert set out on pages _ 1o _ . other than the
financial stateients and our auditor's report thereon. The divectors are responsible for the other information.

Char opinion en the financial statements dozs not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thereon.

[ conneetion with our audit of the financial statements, our responsibility is o read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audi: or otherwise appears to be materially nmusstated. If we identify such material inconsistencies or apparent material
misstalements, we are required 1o determing whether there 1s a material misstaiement in the inancial statements or a malerial
misstatement of the other information. If, based on the werk we have performed. we conclude that there is a material
misstatement of this other information, we are required to report tha: fact.

We have nothing to report in this regardl.

Opinion vn other matters prescribed by the Companies Act 2006
[n our opinion, based on the work undertaken in the course of the audit:

* the informaticn given in the Strategic Report and Directors’ Report for the financial year for which the financial
statemients are prepared is cansistent with the financial statements; and

+ the Strategic Report and Directors' Report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the company and its environment obtained in the course of the audit, we
have notidentificd material misstatements in the Strategic Report and the Dircelors' Report,

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, in
our apinion:

+ adequate accounting records have not been kept; or

« the financial statements are not in agreement with the accounting records and returns; or
»  certain disclosurss of directers' remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit.
Responsibilities of directors

As explained more fully in the Statement of Directors' Responsibilities set out on page 5, the directors are responsible for the
preparation ol the financial statements and for being satisficd thal they give a true and lair view, and lor such intemal control
as the directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

[n preparing the financial statements, the directors are responsible for assessing the company's ability to continue as a going
concern, disclosing, as applicable. matters related to going concern and using the going concern basis of accounting unless the
directors cither intend o liquidaie the company or to cease operations, or have no realistic alternative but to do so.
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Amdocs Systems Group Limited

Independent Auditor's Report to the Members of Amdocs Systems Group Limited

Auditor’s responsibilities for the audir of the financial statements

Qur objectives are o oblain reasonable assurance about whether the lnancial statements as a whole are ree (rom material
misstatement, whether due to fraud or error, and to issue an anditor's report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accerdance with [SAs (UK) will always detect a
material misstalement when it exists. Misstatements can anse from (raud or error and are considered matenal 1f, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

A further description of our responsibilities for the audit of the financial statzments is located on the Financial Reporting

Council's website at www.frc.org. uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the company’s members those matters we are
requited Lo state o them in an auditor's report and lor no other purpose. To the Tullest extent permitled by law, we do not
accept or assuime respensibility to anyone other than the company and the company's members as a body, for our audit work,
for this report. or tor the opinions we have formed.

Denmeot Quinn (Senior Statutery Auditor)
For and on behalf of Ernst & Young, Statutory Auditor

Erst & Young Building
Harcourr Centre
Harcourt Street

Dublin 2

Ireland

25 June 2021
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Amdocs Systems Group Limited

Statement of Comprehensive Income for the Year Ended 30 September 2020

2020 2019
Note $ $
Turnover
3 16,669,693 20,711,105
Cost of sales
(9.842,196} (10.235,008)
Gross profit
6,827.4%7 10,476,097
Administrative expenscs
(2.930,92%) (4.066,193)
Opcrating profit
4 3,896,572 6,409.904
Ohther inzerest receivable and similar income 5 140,135 1,074,433
[nterest payable and similar charges 6 (191.417) {403,663)
148,718 670,770
Profit on ordinary activities before tax
4,045,260 7,080,674
Tax on profit on ordinary activities
9 (659,601} 249,389
Profit for the financial year and total comprehensive income
3,385,689 7.330,563

The above results were derived from continuing operations,

The notes on pages 12 to 46 form an integral part of these financial statements.
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Amdocs Systems Group Limited

(Registration number; 04075033)

Statement of Financial Position as at 30 September 2020

Fixed assets
Tangible assets
[ntangible assets
Right-of-usc asscts
[nvestments

Current assets

Trade und other debtors
Cash at bank and in hand

Deferred tax assets

Creditors; Amounts falling due within one year

Net current assets

Total assets less current liabilities

Creditors: Amounts falling duc after more than one year
Provisions for liabilities

Met assets

Capital and reserves

Called up share capital
Share premium reserve
Profit and loss account
Shareholder's funds

Approved by the Board on 25 June 2021 and signed on its behalf by:

Neville Thomas Waker (Irish)
Director

Nute

11
16
12

30 September

30 Septemhber

2020 2019

$ $

448134 445461
7.8806 5.240
2,735,386 -
14,146,094 14,146,094
17.337.500 14,596,795
44,475,729 44,089,341
3463 3,148
3.892.534 4,533,743
48,371,726 48,626,232

(6.044.258)

(9.197.027)

42,327 468 39429205
50,664,068 54,026,000
(2.294,422) -
(110,091} (2,124)
57,260.455 54,023 876
7.924 7,924
42,405 482 42,405,482
14.847.049 11,610,470
57,260,455 54023876

The notes on pages 12 to 46 form an integral part of these financial statements.
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Amdocs Systems Group Limited

Statement of Changes in Equity for the Year Ended 30 September 2020

Share premium Profit and loss
Share capital reserve (ther reserves account Total
3 $ 3 $ $
At I October 2019 7,924 42,405.482 - 11610470 54,023,876
Profit for the year - - - 3,385,689 3.385.689
Total comprehensive income
- - - 3,385,689 3,385,689
Share based payment transactions
- - 90,218 - 90,218
Transfer to profit and loss reserve
- - {90,218) 90,218 -
Recharge from ullimate parent . R - (239,328) (239.328)
At 30 September 2020
7,924 42,405,482 - 14,847,049 57.260.455
Share premium Prufit and loss
Share capital reserve Other reserves account Total
3 3 3 $ $
At 1 October 2018 7.924 42,405,482 - 4,302,885 46,716,291
Profit for the year - - - 7,330,563 7.330.563
Total comprehensive income
- - - 7,330,563 7,330,563
Share based payment transactions
- - 132,562 - 132,562
Transfer to profit and loss reserve
- - (132,562} 132,562 -
Recharge rom ultimate parent . - . (155,540) (155,540)
At 30 September 2019
7.924 42.405.482 - 11,610470 54,023,876

The notes on pages 12 to 46 form an integral part of these financial statements.
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Amdocs Systems Group Limited

Notes to the Financial Statements for the Year Ended 30 September 2020

1  Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policizs applied in the preparation of these financial statements are set out below. These policies
have been consistently applied to all the years presented, unless otherwise stated.

Basis of preparation
The financial statements have been prepared in accordance with Financial Reporting Standard 101, *Reduced Disclosure
Framework', issued by the Financial Reporting Council and the Companies Act 2006,

The financial statemients have been prepared under the historical cost convention, exeept that as disclosed in the accounting
policies, certain items are showrn at fair valuz, and on the going concern basis.

The financial statements are denominated in US dollar ("$") which is the functional currency of the company.

Summary of disclosure exemptions

The company has taken advantage of the [ollowing disclosure exemptions under FRS 101:

(a) the requirements of IFRS 7 Financial Insteuments: Disclosures;

(b) the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement;

(c) the requirements ot paragraphs 10(d), 10(1). 38A-D, 40A-D and 134-136 ot IAS | Presentation ot Financial Statements;

(d) the requirements of [AS 7 Statemenl of Cash Flows;
() the requirements of paragraphs 30 and 31 of IAS 8 Accounting Poalicies, Changes in Aceounting Estimates and Errors;

() the requitements of paragraph 17 of TAS 24 Related Panty Disclosures;
(&) the requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into between two or
more members of a group, provided that any subsidiary which is a party 1o the transaction is wholly owned by such a

member:
(h} the requirement in paragraph 38 of IAS 1 Presentation of Financial Statements to present comparative information in

respect of paragraph 73(e) of IAS 16 Property. Plant and Equipment and paragraph 118(e) of [AS 38 Intangible Assets;
(i) the requirements of paragraphs 13001, 130(D(ii), 134(d)-134(f) and 135(c)-135(e) of TAS 36 Tmpairment of Assets;

(i} the requirements of paragraphs 45(b} and 46-52 of IFRS 2 Share based Payment: bzcause the share based payments
concerns the instruments of another group entity;

(k) the second sentence of paragraph 110 and paragraphs 113(a), 114, 115, 118, L19{a) to {c), 120 10 127 and 129 of [I'RS 15
Revenue from Contracts with Customers: and

(1) the requirements of paragraph 52, the second sentence of paragraph 89, and paragraphs 90, 91 and 93 of TFRS 16 Leascs.
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Amdocs Systems Group Limited

Notes to the Financial Statements for the Year Ended 30 September 2020

1  Accounting policies {continued)

Changes in accounting policy

New standards, interpretations and amendments effective
The following have »een applied for the first time from 1 October 2019 and havs had an effect on the financial statements:

1FRS 16 Leases
The company, for tae first time, has applied IFRS 16 Leases which became effective for periods beginning on or after 1
January 2019,

[FRS 16 introduces new or amended requirements with respect to lease accounting. It introduces significant changes to the
lessee accounting by removing the distinction between cperating and finance leases and requiring the recognition of a
right-of-use asset and a lease liability at the lease commencement for all leuses, except for short-term leases and leases of low
value assets. [n contrast to lessee accounting, the requirements for lessor accounting have remained largely unchanged. The
impact of the adoption of [FRS 16 on the company's financial statements is described below.

The cempany has adopted 1FRS 16 based on modificd retrospective approach from 1 October 2019, and hence has not
restated ccimparatives for the 2019 reporting period, as permitted under the specific transition provisiens in the standard. The
reclassifications and the adjustments arising from the new leasing rules are therefore recogaised in the opening balance sheet
on 1 Octobery 2019,

On transition, the company measurcs the lease liability at the present value of the leasc paymcents unpaid at that date,
discounted using the interest rata implicit in the lease if that rate is readily available or the company's incremental borrowing
rate, The right-ofuse assels are measwred al an amount cqual Lo the lease lability adjusted for any prepaid or acerued lease
payments that existed at the date of initial application.

The company used the following practical expedients when applying [FRS 16 to leases previously classified as operating
lcases under TAS 17:

- Applied a single discount rate to a portfolio of leases with similar characteristics:

- Applicd the exemplion not 10 tecognise right-ol-use assels and liabilities for leases with less than 12 months of lease term;

- Excluded initial direct costs from measuring the right-of-use assets at the date of initial application;

- Adjusted the right-of-use assets by the amount of IAS 37 onerous contract provision immmediately before the date of initial
application, as an alternative to an impairment review; and

- Used hindsight when determining the lease term of the contract contains options to extend or terminate the lease.

On transition to TFRS 16, the company recognised an additional S4201,929 of right-ol-use assets and lease habilities.
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Amdocs Systems Group Limited

Notes to the Financial Statements for the Year Ended 30 September 2020

1  Accounting policies {continued)

2019
b

Operating lease commitment at 30 September 2019 as disclosed in the company's financial statements
436,881
Driscounted using the incremental borrowing rate at 1 Qctober 2019 420,929
Recognition exemptions R

Lease liabilities recognised at | October 2019

420,929

When measuring lease liabilities, the company discounted lease payments using its incremental borrowing rate at 1 Qctober
2019. The weighted-average rate applied is [.19%.

None of the other standards, interpretations and amendments effective for the first time from 1 October 2019 have had a
material effect on the financial statements.

Going concern

On 11 March 2020 the World Health Organization declared the eoronavirus ("COVID-19") oulbreak a “pandemic™. This
outbreak has resulted in a widespread health crisis that has and may continue to adversely affect the economies and financial
markets worldwide. While the pandemic does create a level of uncertainty for the company, management has an appropriate
responsce plan in place and has taken proactive measures to ensure the company can conlinue to successfully operate for the
foreseeable future. The company did not have any significant negative impact to the business, results of operation and
financial performance as a direct result of COVID-19. It is the company’s view, to the best of current knowledge, that
COVID-19 will not have a malerial adverse impact on its ability Lo continug as a going concern,

[n addition, the company bas received a letter of suppor: from Aindocs Limited which commits to making support available if
it is required at a point in time covering the period of twelve months from the date of upproval of the financial statements.
After making enquiries, the directors have a reasonable expectation that the company will have sufticient rescurces to
continue to trade satisfactorily and hence continue to adopt the going concern basis in preparing these financial statements.

Group financial statements

Section 400 of the Companies Act 2006 exempts an intermediate parent entity whose own parent entity is established under
the law of an EEA state from the need to prepare consolidated financial statements. The company has availed itself of this
exemption and consequently has prepared these financial statements on a stand alone basis.

Investments in subsidiary companies

Subsidiaries are all entities that the company controls. [nvestments in subsidiary companies are initially recognised at cost,
being the fair value of the consideration given. After initial recognitien investments are stated at cost less provision for
impairment in accordance with 1AS 36 "Impairment of assets". If the carrying amount exceeds the recoverable amount then
the carrying value of the investment is written down to its recoverable amount.
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Amdocs Systems Group Limited

Notes to the Financial Statements for the Year Ended 30 September 2020

1  Accounting policies {continued)

Revenue recognition
The company recognises revenue under the five-step methodology required under IFRS 15, which requires the company to
identify the contract with the customer, identity the performance obligations in the contract, determine the transaction price,
allocate the transaction price to the performance obligations identificd, and recognise revenue when (or as) cach performance
obligation is satisfied.

The company's primary revenue categories, related performance obligations, and associated recognition pattems are as
follows:

(1.} Revenue recognition for projecis

The company usually sclls its softwarce licenses as part of an overall solution offcred to a customer including significant
customisation, modification, implementation and integration. Those services are deemed essential to the software. As a result,
revenue related to these projects is recognised over time, usually based on a percentage that incurred labour effort to date
bears to total projected labour effort. [ncurred effort represents work performed, which corresponds with. and thereby best
depicts, the transfer of control to the customer. Revenue from customisation. implementation, modification and integration
serviees s also recognised over the course of the projects. When total cost estimates for these types of armangements execed
revenues in a fixed-price arrangsment, the estimated losses are recognised immediately based upon the cost applicable to the
delivering unit. Significant judgement is required when estimating total labour effort and progress to completion on these
arrangements. as well as whether a loss s expected to be incurred on the project.

As a significant portion of the company's revenue is satisfied over time as work progresses. the annual operating rasults may
be affected by the size and timing of the initiation of customer projects as well as the company's progress in completing such
projects,

(ii.} Revenue recognition Jor subsequent license fee

Subsequent license fee revenue is recognised when the customer has access to the license and the right to nse and benefit from
the license. In cases when the conditions require delivery, then delivery must have occurred for purposes of revenue
recagnition. Subscequent license fee is based on a customer's subscriber level, transaction volume or other measurcments when
greater than the level specified in the contract for the initial license fee.

(i1} Revenue recognition for term-based lcense and perpetial license

Revenue related to software solutions that do not require significant customisation, implementation and modification are
recognised upen delivery.

(iv.) Revenue recognition for maintenance

Maintenance revenue is recognised ratably over the term of the maintenance agreement.
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Amdocs Systems Group Limited

Notes to the Financial Statements for the Year Ended 30 September 2020

1  Accounting policies {continued)

Revenue recognition (continued)

(v.) Revenue recoghition for ongoing services

Revenue from ongoing support services is recognised over time as services are performed, using one method of measuring
performance such as time elapsed. output produced, volume of data processed or subscriber count that provides the most
faithful depiction of the transfer of services.

(vi.) Revenue recognition for managed services arrangement

Managed services arrangements include management of data centre eperations and IT infrastructure, application management
and ongoing support, management of end-to-end business processes. und managed transformation that includes both a
transformation project as well as taking over managed services responsibility. The revenue from managed services
arrangement is recognised for each individual performance obligation according to its relevant revenue category. including
but not limited to. revenue from the management of a customer's oparations, revenue from projects and revenue from ongoing
support services, Revenue from the management of a customer's cperations pursuant to managed services arrangements, is
recognised over time as services are performed, using one methoc of measuring performance such as time elapsed. cutput
produced, volume of data processed or subscriber count that provides the most faithful depiction of the transter of services,
pursuant to the specific contract terms of the managed services arrangement. Typically, managed services arrangements are
long term in duration and are not subject to significant seasonality.

(vii.j Revenue Recognition for third-party hardware and software

Third-perty hardware sales are recognised upon delivery or installation, and revenue from third-party software sales is
recognised upon delivery. Maintenance revenue is recognised ratably over the term of the maintenance agreement. Revenue
from third-party hardwarc and sofltware sales is recorded at gross amount for transactions in which the company controls the
third-party hardware and software prior to fulfilling the performance obligation. In specific circumstances where the company
does not meet the above criteria, revenue is recognised on a net basis. In certain arrangements. the company may earn revenue
from other third-parly services which is recorded at a gross amount as it controls the services belore transierring them Lo the
customer.
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Amdocs Systems Group Limited

Notes to the Financial Statements for the Year Ended 30 September 2020

1  Accounting policies {continued)

Revenue recognition (continued)

(viii.) Arvangemenis with multiple performiaitce obligations

Many of the company's agreements include multiple performance obligations. The company allocates the transaction price for
each contract to each performance obligation identified in the contract based on the relative stand-alone selling price (SSP).
The company determines SSP for the purposes of allocating the transaction price to each performance obligation by
considering several external and internal factors including, but not limited to, transactions where the specific performance
obligation sold separately, historical actual pricing practices and geographies in which the company offers its services in
accordance with [FRS 15. The determination of 88P requires the exercise of judgement. If a specific performance obligation
is s0ld for u broad range ol urnounts (thalt is. the selling price is highly variable) or il (he cotnpany has net yel established &
price for that good or service, and the good or service has not previously been sold on a stand-alone basis {that is, the selling
price is uncertain), the company applies the residual approach whereby all other performance obligations within a contract are
first allocated a portion of the transaction price based upon their respective SSPs with any residual amount of transaction price
allocated 1o the remaining specific performance obligation.

Billing wrms and conditions generally vary by contract category. Amounts are typically billed as work progresses in
accordance with agreed-upon contractual terms, either at periodic intervals (e.g., monthly or quarterly} or upon achievement
of contractual milestenes. In cases where timing of revenue recognition significantly differs from the timing of invoicing. the
company is consideting whether a significant financing component exists. The company clected 1o use the practical expedicnt
in assessing the financing component in contracts where the time between cash collection and performance is less than one
year.

Contract assets and contract liabilities

[n case the services rendered by the company as of the reporting date exceed the payments made by the customer as of that
date and the company does not have the unconditional right to charge the client for the services rendered, a contract asset is
recognised. The company assesses a contract asset for impairment in accordance with IFRS 9 using the simplified approach
permitted by IFRS 9 which requires expected lifetime losses to be recognised from initial recognition of the contract asset. An
impairment of a cortract asset is measured, presented and disclosed on the same basis as a financial asset that is within the
scope of [FRS 9.

[f the puyments made by a customer exceed the services rendered under the relevant contract. a contract liability is
recognised. The company recognises any unconditional rights to consideration scparatcly from contract asscts as a trade
receivable because only the passage of time is required before the payment is due.

Contract assets are written off when there is no reasonable expectation of recovery. Indicators that there is no reasonable

expectation of recavery include, amongst others, the failure of a debtor Lo engage in a repayment plan with the company, and
a failure to make contractual payments for a period of greater than 180 days past due.
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Notes to the Financial Statements for the Year Ended 30 September 2020

1  Accounting policies {continued)

Revenue recognition (continued)

Cost to obtain or fulfil contracts with customers

The company recognises the incremental costs incurred by the company to obtain contracts with customers and the costs
incurred in fulfilling contracts with customers that are directly associated with the contract as an asset if those costs are
expected W be recoverable, and record thein io "Other assets” o the statermnent of Noaocial position. Incremental costs of

obtaining contracts are those costs that the company incurs to abtain a contract with a customer that would not have been
incurred if the contract had not been obtained. The asset is amortised on a straight-line basis over the terim of the specific
contract it relates to, consistent with the pattern of recognition of the associated revenue and recognised in "cost of sales” in
the statement of comprehensive income. Additionally the asset is assessed for impairment and any impairment loss is
recognised in "cost of sales” in the statement of comprehensive income. The company recognises the incremental costs of
obtaining a contract as an expense when incurred if the amortisation period of the asset that the entity otherwise would have
recognised is one year or less.

Foreign currency transactions and balances

Transactions in forcign curtencics are initially recorded at the functional currency rale prevailing at the daic of the transaction,
Monetary assets and liabilities denominated in foreign currencies are retranslated into the respective functional currency of
the entity at the rates prevailing on the reporting period date. Non-monetary items carried at fair value that are denominated in
foreign currencics are retranslated at the rates prevailing on the initial transaction dates.

Nan-manctary items measurcd in terms of historical cast in a forcign currency are not retranslated.
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1  Accounting policies {continued)

Tax

The tax expense for the peried comprises current and deferred tax. Tax is recognised in profit or loss, except that a change
attributable to an item of income or expense recognised as other comprehensive income is also recognised directly in other
comprehensive income,

The current income Lax charge is calculated on the basis of tax rales and laws that have been enacted or substantively enacted
by the reporting date in the countries where the company operates and generates taxable income.

Deferred income tax is recognised on temporary differsnces arising between the tax buses of assets and liabilities and their
carrying amounts in the financial statements and on unused tax losses or tax credits in the company. Deferred income tax is
determined using tax rates and laws that have been enacted or substantively enacted by the reporting date.

The carrying amount of deferred tax assets are reviewed at each reporting date and a valuation allowance is set up against
deferred tax assets so that the pet carrying amount equals the highest amount that is more likely than not to be recovered
bascd on current or future taxable profit.

Where a group undertaking transferred losses Lo the company, the amount paid in excess of the benefil reecived s recognised
inadiinistrative expenses in the statement of comprehensive income,

Tangible assets
Tangible assets are staled in the statement of linancial position al cost, less any subscquent accumulated depreciation and
subsequent accumulated impairment losses.

The cost of tangible assets includes directly attributable incremental costs incurred in their acquisition and installation.

The asset's residual values, usetul lives methods are reviewed. and adjusted if appropriate, at each financial year end.

Expenditure for repairs and maintenance of tangible assets is charged to the statement of comprehensive income. Expenditure
for significant improvements and rengvations is capitalised it is considered that it adds value (o the tangible asscts,

An item of tangible assets is derccognised upon disposal or when no future cconomic benefits are expected to arise from the
continued use of the asset. Any gain or loss arising on derecognition of the asset (calculated as the difference between the net
disposal proceeds and the carrying amount of the item) is included in the statement of comprehensive income in the year the
item is derccognised.
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1  Accounting policies {continued)
Depreciation

Depreciation is charged so as to write off the cost of tangible assets and right-of-use assets. other than land and properties
under construction over their estimated usetul lives, as follows:

Asset class Depreciation method and rate
OHfice cquipment 5- 10 years
Computer equipment 3.5 -7/ years

. . Shorter of the estimated useful life and the

Right-of-usc asscis .
term of the lease

Shaorter of the estimated useful life and the

Leaschold improvements X
term of the lease

Intangible assets
[ntangible assets represent acquired computer software,

Following initial recognition. intangible assets are carried at cost less any accumulated amortisation and any accumulated
impairment losses.

Amortisation

[ntangible assets with finite lives are amortised over the useful economic life and assessed for impairment whenever there is
an indication that the intangible asset may be impaired, The amortisation period and the amottisation method for an intangible
asset with a finite useful life is reviewed at least once during the reporting period. Changes in the expected useful life or the
expected pattern of consumption of future economic benefits embodied in the asset is accounted for by changing the
amortisation period or methed, as appropriate, and treated as changes in accounting estimaltes. The amortisation on intangible
assets with finite lives is recognised in profit or loss in the expense category consistent with the functien of the intangible

asset.
Asset class Amortisation methed and rate
Acquired computer software 4 yeurs
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1  Accounting policies {continued)

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits. and other short-term highly liquid investments that are
readily convertible to a known amount of cash and are subject to an insignificant risk of changes in value.

Provisions

Provisions are recognised when the company has a present obligat.on (legal or constructive) as a result of a past event, it is
probable that an outflow of resources embedying economic benefits will be required to settle the obligation and a reliable
estimate can be made of the amount of the obligation. Where the company cxpects some or all of a provision to be
reimbursed, the reimbursement is recognised as a separate asset but only when the reimbursement is virtually certain the
expense relating to any provision is presented in the statement of comprehensive income net of any reimbursement. If the
cffeet of the time value of money is material, provisions arc determined by discounting the expected future cash flows at a
pre-tax rate that reflects current market, where appropriate. the risks specific to the liability. Where discounting is used, the
increase in the provision due to the passage ot time 1s recognised as a borrowing cost.

Leases effective before 1 October 2019
Leasges in which substantially all the risks and rewards of ownership are retained by the lessor are classified as operating
leases. Payments made under operating leases are charged to profit or loss on a straight-line basis over the period of the lease.

Leases effective after 1 October 2019

Company as a l¢ssee

Definition

A lease 1s a contract, or a part of a contract, that conveys the right to use an asset or a physically distinct part of an asset (“the
underlying asset™) for a perind of time in exchange for consideration. Further. the contract must convey the rght to the
company to control the asset or a physically distinet partion thercof. A contract is deemed to convey the right te control the
underlying asset if, throughout the period of use, the company has the right to:

- Obtain substantially all the econemic benefits from the use of the underlying asset, and;
- Direct the use of the underlying asset {e.g. direct how and for what purpose the asset is used).
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1  Accounting policies {continued)

Leases effective after 1 October 2019 (continued)

Initial recognition and measurement

The company initially recognises a lease liability for the obligation to make lease payments and a right-of-use asset for the
right to use the underlying asset for the lease term.

The lease hability 15 measured at the present value ol the lease payments to be made over the lease term. The lease payments
include fixed payments, purchase options at exercise price (where payvment is reasonasly certain), expected amount of
residual value guarantees. termination option penalties {(where payment is considered reasonably certain} and variable lease
payments that depend on an index or rate.

The right-of-use asset is initially measured at the amount of the lease liability, adjusted for lease prepayments, lease incentives
received, the company's initial direct costs (e.g., commissions) and an estimate of restoration. removal and dismantling costs.

Stebsequent meusurement

After the commencement date, the company measures the lease lability by:

(4} [ncreasing the carrying amount to reflect interest on the lease lability;

(b) Reducing the carrying amount to reflect the lease payments made; and

(c) Re-measuring the carrying amount to reflect any reassessment or lease modifications or to reflect revised in substance
fixed lease payments or on the oceurrence of other specitic events.

[nterest on the lease lability in cach period during the lease term is the amount that produces a constant pericedic rate of
interest on the remaining balance of the lease liability. Interest charges are included in finance cost in the statement of
comprehensive income, unless the costs are included in the carrying amount of another asset applying other applicable
standards. Variable lease payments not included in the measurement of the lease liability, are included in operating expenses
in the period in which the event or condition that triggers them arises.

The related right-of-use asset is accounted for using the Cost model in [AS 16 and depreciated and charged in zccordance
with the depreciation requirements of [AS 16 Property, Plant and Equipiment as disclosed in the accounting policy for tangible
asscts. Adjustments are made to the carrying value of the right-of-use asset where the lease hability is re-measured in
accordance with the above. Right-of-use assets are tested for impairment in accordance with [AS 36 [mpairment of assets as
disclosed in the accounting policy in impairment.
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1  Accounting policies {continued)

Leases effective after 1 October 2019 (continued)

Lease modifications

[f a lease is modified, the mnodified contract is evaluated to determine whether it is or contains a lease. If a lease continues to
exist, the lease modification will resvlt in either a separate lease or a change in the accounting for the existing lease. The
modification is accounted for as a separate lease if both:

(a) The modification increases the scope of 1he lease by adding the right to use cne or more underlying assets; and
(b) The consideration for the lease increases by an amount commensurate with the stand-alone price for the increase in scope
and any appropriate adjustiments 1o that stand-along prics to rellect the circumstances ef the particular contracl,

[f both of these conditions are met, the lease modification results in two separate leases, the unmodified original lease and a
separate lease. The company then accounts for these in line with the accounting policy for new leases. If either of the
conditions are not met, the modified lease is not accounted for as a separate lease and the consideration 1s allocated to the
cantract and the lease hability 1s re-measured using the .ease term of the moditied lease and the discount rate as determimed at
the effective date of the modification.

For a modification that fully or partially decreases the scope of the lease {e.g., reduces the square footage of leased space),
[FRS 16 requires a lessee to decrease the carrying amount of the right-of-use asset to reflect partial or full termination of the
lease. Any difference between those adjustments i1s recognised in profit or loss at the effective date of the modification.

For all other lease modifications which are not accounted for as a separate lease, IFRS 16 requires the lessee to recognise the
amaount ot the re-measurement of the lease liability as an adjustment to the corresponding right-of-use asset without affecting
profit or loss,

Skort ternt and fow value leases
The company has made an acceunting policy election, by class of underlying asset, not to recognise lease assets and lease

liabilities for leases with a lease term of 12 months or less (1.e., short-term leases).

The company has made an accounting pelicy clection on a lease-by-lIcase basis. not to recognise lcase asscts on lcascs for
which the underlying asset is of low value.

Lease payments cn short term and low value leases are accounted for on a straight line bases over the terin of the lease or

other systematic basis it considered more appropriate. Short term and low value lease payments are included in operating
expenscs in the statement of comprehensive income.
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1  Accounting policies {continued)

Leases effective after 1 October 2019 (continued)

Sub leases

[f an underlying asset is re-leased by the company to a third party and the company retains the primary obligation under the
original lease, the transaction is deemed to be a sublease. The company continues to account tor the original lease (the head
lease) as a lessee and accounts for the sublease as a lessor {(intermediate lessor). When the head lease is a short term lease, the
sublease is classified as an operating lease. Otherwise, the sublease is classified using the classification criteria applicable to
Lessor Accounting in [FRS 16 by reference to the right-of-use asset in the head lease (and not the underlying asset of the head
lease).

After classification lessor accounting is applied to the sublease.

Company as lessor

Leases in which the company does not transfer substantially all the risks and rewards incidental to ownership of an asset are
classified as operating leases. Rental income arising is accounted for on a straight-line basis over the lease terms and is
included in revenue in the statement of profit or loss due 1o its operating nature. Inital direct costs incurred in negotiating and
arranging an operating lease are added to the carrying amount of the leased asset and recognised over the lease term on the
same basis as rental income. Contingent rents are recognised as revenue in the period in which they are zarned.

Impairment of non-financial assets

The company assesses at each reporting date whether thers is an indication that an asset may be impaired. If any such
indication exists, or when annual impairment testing for an asset is required. the company makes an estimate of the asset's
recoverable amount. An asset's recoverable amount is the higher of an asset's or cash generating unit's fair value less costs to
sell and its value in use and is determined for an individuval asset, unless the asset does not generate cash inflows that are
largely independent of these from other assets or group of asscts. Where the carrying amount of an asset exceeds its
recoverable amount, the asset is considered impaired and is written down to its recoverable amount. LIn assessing value in use,
the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects currant market
assessments of the time value of money and the risks specific to the asset.

An assessment is made at each reporting date as to whether there is any indication that previously recognised impairment
losses may no longer exist or may have decreased. If such indication exists, the recoverable amount is estimated. A previously
reeognised impairment loss 1s reversed only il there has been a change in the estimates uscd Lo determine the asscl's
recoverable amount since the last impairment loss was recognised. If that is the case the carrying amount of the asset is
increased te its recoverable amount. That increased amount cannot exceed the carrying amount that would have been
determined, net ol depreciation, had no impairment loss been recognised for the assel in prier years, Such reversal is
recognised 1n statement of comprehensive income. After such a reversal the depreciation charge 1s adjusted n future periods
to allocate the asset's revised carrying amount, less any residual value, on a systematic basis over its remaining usetul life.
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1  Accounting policies {continued)

Share capital

Ordinary shares are classified as equity. Equity instruments are measured at the fair value of the cash or other resources
received or receivable, net of the direct costs of issuing the equity instruments. [f payment is deferred and the time value of’
maongy 1s material, the initial measurement is on a present value basis,

The difference between fair value of the amount received for share capital and the nominal value of the share capital issued is
translered o the share premium account.

Dividends
Drividend distribution to the company's shareholders is recognised as a liability in the company's financial statements in the
period in which the dividends are approved by the company's sharcholders.

Lrefined contribution pension obligation

A defined contribution plan is a pension plan under which fixed contributions are paid into a separate entity and has no legal
or constructive obligations to pay further contributions if the fund does not hold sufficient assets to pay all employees the
benefits relating to employee service in the current and prior periods.

For defined contribution plans contributions are paid to publicly or privately administered pension insurance plans on a
mandatory or contractual basis. The contributions are recognised as employee benefil expense when they are due. If
contribution payments exceed the contribution due for service, the exeess is recognised as an assct.
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1  Accounting policies {continued)

Share based payments

Employees of the company receive remuneration in the form of share-based payment transactions, whereby employvees render
services as consideration for equity instruments (equity-settled transactions). The cost of equity-settled transactions with
employees is measured by referenee 1o the fair value at the date al which they are granted and s recognised as an expense
over the vesting period. which ends on the date on which the relevant employees become fully entitled to the award.

Fair value is deterninined by using an appropriate pricing model. In valuing equity-settled transactions, no account is taken of
any vesting conditions, other than conditions linked to the price of the shares (market conditions) of tie company's ultimate
parent undertaking, Amdoecs Limiied,

The cost of equity-settled transactions are recognised. together with a corresponding increase in equity, over the period in
which the performance and/or service conditions are fulfilled, ending on the date on which the relevant emplovee becomes
fully entitled to the award ("vesting date"). The cumulative expense recognised for equity-settled transactions at each
reporting date until the vesting date reflects the extent ta which the vesting period has expired and the Group's best estimate of
the number of equity instruments that will ultimately vest. The charge or credit for a period, reflectzd in the statement of

comprehensive income, represents the movement in cumulative expense recognised as at the beginning and end of that period.

No expense is recognised for awards that do not ultimately vest, except for awards where vesting is conditional upon a market
condition, which are treated as vesting irrespective of whether or not the market condition is satisficd, provided that all other
pertormance conditions are satistied.

Where the terms ol an equity-settled award are modilicd or a new award 1s designated as replacing a cancelled or settled
award. the cost based on the original award terms continues to be recognised over the original vesting period. In addition, an
expense is recognised over the remainder of the new vesting period for the incremental fair value of any modification. based
on the dilTerence between the fair value of the original award and the fair value of the modificd award, both as measured on
the date of the modification. No reduction is recognised if this difference is negative.

Where an cquity-scitled award is cancelled, it is treated as if it had vested on the date of cancellation, and any cosl nol vet
recognised in the statement of comprehensive income for the award is expensed immediately. Any compensation paid up to
the fair value of the award at the cancellation or settlement date is deducted from equity, with any excess over fair value being
treated as an expense in the statement ef comprchensive income.
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Financial instruments
A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity
instrument of another entity.

(i} Financial assets

[nitial recognition and measurement
A financial asset is measured at amertised cost if it meets both of the following conditions and is not designated as at FVTPL:

« the assets are held within a business model whose objective is to hold asscts in order to collect contractual cash MNows: and

» the contractual terms of the financial assets give rise on specified dates to cash flows that are solely payments of principal
and interest on the principal amount cutstanding.

[f either of the above two criteria is not met, the financial assets are classified and measured at fair valve through the profit or
loss ("FVYTPL"™).

[f a financial asset mects the amortised cost erteria, the company may choose to designate the financial assct at FVTPL. Such
an election is irrevocable and applicable only if the FVTPL classification significantly reduces a measurement or recognition
inconsistency.

A financial asset is measured at EVTOCT only if it meets both of the following conditions and 1s not designated as at FVPTL:
» the asset is held within a business model whose objective is achieved by both collecting contractual cash flows and selling
financial assers; and

* the contractual terms of the financial assets give rise on specified dates to cash flows that are solely payments of principal

and interest on the principal amount cutstanding.

On initial recognition of an equity investments that is not held for trading, the company may irrevocably elect to present
subsequent changes in fair valug in OCI This election is made on an investment-by-investment basis.

[f an equity investment Is designated as FVTOCI, all gains and losses. except for dividend income, are recognised in other
camprehensive income and are not subsequently included in the staterent of comprehensive income.

Financial assets not otherwise classified above are classified and measured as FVTPL.
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1  Accounting policies {continued)

Financial instruments {continued)

Subsequent measurement

For purposes of subsequent measurement, financial assets are classified in four categories:

« Financial assets al amortised cost (debt instruments);

= Financial asscts at fair value through OC1 with reeyeling of cumulative gains and losses (debt instruments);

* Financial assets designated at fair value through OCI with no recveling of cumulative gains and losses upon derecognition

(equity instruments), and
* Financial assets at fair value through profit or loss.

The company has nat designated any financial assets at fair value throngh OCT nor profit or loss.

Financial assels at amortised cost (debt instriments)

This category is the most relevant to the company. Financial assets at amortised cost are subsequently measured using the
eftective interest rate ("EIR™) method and are subject to impairment. Gains and losses are recognised in profit or loss when
the asset is derecognised, modified or impaired.

The company's financial assets at amortised cost includes trade and other debtors.

Derecognition
A financial asset (or, where applicable, a part of a financial asset or part of a group of similar financial assets) is primarily

derecognised (i.e., removed from the company’s statement of financial position) when:

» The rights ta reecive cash flows from the asset have expired; or

* The company has transterred its rights to reecive cash flows from the assct or has assumed an obligation to pay the reccived
cash flows in full without material delay to a third party under a ‘pass-through' arrangement: and either (a) the company has
transferred substantially all the risks and rewards of the asset, or (b) the company has neither transferred nor retained
substantially all the risks and rewards of the assct, but has transterred control of the asset,

When the company has transferred its rights to receive cash flows from an asset or has entered into a pass-through
arrangement, it evaluates if. and to what extent, it has retained the risks and rewards of ownership.

When 1t has neither transferred nor retained substantially all of the risks and rewards of the asset, nor transterred control of
the asset, the company continues to recognise the transferred asset to the extent of its continuing involvement. In that case, the
company also recognises an associated liability. The transferred assat and the associated liability are measured on a basis that
reflects the rights and obligations that the company has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is measured at the lower of the original
carrying amount of the asset and the maximum amount of consideration that the company could be required to repay.
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Financial instruments {continued)

[mpairment of financial assets

The company recognises an allowance for expected credit losses {("ECLs") for all debt instruments not held at fair value
through profit or less. ECLs are based on the difference between the contractual cash flows due in accordance with the
contract and all the cash Nows (hal the company expecls 10 receive, discounted al an approximation ol the vrigival efTective
interest rate. The expected cash flows will include cash flows from the sale of collateral held or other credit enhancements
that are integral to the contractual terms.

ECLs are recognised in three stages. For credit exposures for which there has not been a sigmificant increase in credit risk
since initial recognition, ECLs are provided for eredit losses that result from default events that are possible within the next
12-months {a 12-manth ECL). For those credit exposures for which there has been a significant increase in credit risk since
initial recognition, a loss allowance is required for credit losses expected over the remaining life of the exposure, irrespective
of the timing of the default {a lifetime ECL}. For ¢credit-impaired financial instruments, the company recognises the lifetime
ECL.

For trads receivables and contract assets, the company applies a simplified approach in calculating ECLs. Therefore, the
company does not track changes in credit risk, but instead recognises a loss allowance based on lifetime ECLs at each
reporting date. The company has established a provision matrix that 1s bascd on its historical credit loss experienee, adjusted
for forward-looking factors specific to the debtors and the economic environment.

The company considers a financial asset in default when contractual payments arc 90 days past due, However, in certain
cases, the company may also censider a financial asset to be in default when internal or external information indicates that the
company is unlikely to receive the outstanding contractual amounts in full betore taking into account any credit enhancements
held by the company, A financial asset is written off when there is no reasonable expectation of recovering the contractual
cash flows.

(i} Financial liabilities

[nitial recognition und measurement
Financial liabilities are classified at initial recognition as financial lizbilities at fair value through profit or loss, loans and
borrowings, payables, or as derivatives designaled as hedging instruments in an clTective hedge, as appropriate,

All financial liabilities are recognised initially at fair value and, in the case of loans and borrowings and payables, net of
directly attributable transaction costs.

The company's financial liabilitics may include trade and other payables and loans and borrowings including Bank overdrafis,
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Financial instruments {continued)

Subsequent measurement
The measurement of financial liabilities depends on their classification, as described below:

Financial labifities at faiv value through profit ov loss
Finaneial liabilities at fair value through profit or loss include financial liabiiities held for trading and financial liabilities
designated upon initial recegnition as at fair value through profit or loss.

The company has not designated any financial liability as at fair value through profit or loss.

Loans and borrowings

This is the category most relevant to the company. After initial recognition. interest-bearing loans and borrowings are
subsequently measured at amortised cost using the EIR method. Gains and losses are recognised in profit or loss when the
liabilitics are derecognised as well as threugh the EIR amortisation process.

Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs that are an
integral part ot the EIR. The EIR amortisation is included as finance costs in the statement of profit or loss.

Derecognition
A financial liability is derecognised when the obligation under the liability is discharged, cancelled or expires,

When an existing financial liability is replaced by another from the same lender on substantially different terms, or the terms
of an existing liability are substantially modified, such an exchange or modification is treated as the derecognition of the
original liability and the recognition of a new liability, The difference in the respective carrying amounts is recognised in the
statement of profit or loss.

(ii1) Offserting of financial instriements
Financial assets and financial liabilities are offset and the net amount is reported in the statement of financial position if there

is a currently enforceable legal right to offset the recognised amounts and there is an infention to settle on a net basis, to
realise the assets and seutle the liabilitics simultancously.
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2 Critical accounting judgements and key sources of estimation uncertainty

The preparation of the financial statements required management to make judgements, estimates and assumptions that affect
the amounts reported Tor asscts and Lizbilitics as at the balance sheet date and the amounts reported for revenues and expenses
during the period. However thz nature of estimation means the actual outcomes could differ from those estimates. The
following are the company's key sources of estimation uncertainty:

Impairment of non-financial assets

The company assesses at each reporting date whether an asset may be impaired. If any such indication exists the company
estimates the recoverable amount of the assel. Where there are indicators of impairment of individual assets, the company
performs impairmert tests based on fair value less cost to sell or a value in use calculation, The fair value less costs to sell
calculation is based on available data from binding sales transactiens in an arm's length transaction on similar assets or
observable market prices less ingremental costs for disposing of the assct, The value in use caleulation is bascd on a
discounted cash flow model.

Leases - Estimating Lthe incremental borrowing rate

The company cannot readily determinge the interest rate implicit o the lease, therefore, it uses its ineremental borrowing rate
("IBR") to measure lease liabilities. The IBR is the rate of interest that the company would have to pay to borrow over a
similar term. and with a similar security, the funds necessary to obtain an asset of a similar value to the right-of-use asset in a
similar cconomic environment. The IBR theretore reflects what the company “would have to pay', which requires estimation
when ne observable rates are available (such as for subsidiaries that do not enter into financing transactions) or when they
need to be adjusted to reflect the terms and conditions of the lease (for example, when leases are not in the subsidiary's
functional currency). The company estimates the 1BR using observable inputs (such as market interest rates) when available
and is required to make certain entity-specitic estimates {(such as the subsidiary's stand-alone credit rating).
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3  Turnover

Revenue was wholly derived from the company's principal activity, [t compriscs the value of goods and scrvices sold,
excluding VAT. The company has recognised the following amounts in relation to revenue in the statement of comorehensive
income. Revenue is derived from 13 (2019: 39) customers, located mainly in Europe.. Revenue from customer was as

follows:
2020
3
Contracts with customers 16,669,693

2019
$
20,711,105

The following table provides information about contract assets and contract liabilities

30 September

30 September

2020 2019

3 b

Contract assets 1,142.398 255,368

Contract liabilities {1.371,866) (1.065,005)
Net unbilled contract liabilities

(229.468) (B09,637)

Revenue recognised during the year ended 30 September 2020, which was included in 'Contract liabilities' as of 1 October
2019 was $1,043,323 (2019: $1.475,498). Amounts billed during the year ended 30 Seplember 2020, which was included in

'Contract assets' as of | October 2019 was $235,368 (2019: $268,174).

Billing terms and conditions generally vary by contract category. Amounts are typically billed as work progresses in

accordance with agresd-upon contractual terms, either at periodic intervals (e.g.. monthly or quarterly} or upon achievement

of contractual milestones. In cascs where timing of revenue recognition signilicantly dilfers rom the timing of inveicing, the

company considers whether a significant financing component exists. The company elected to use the practical expedient in

assessing the financing component in contracts where the time between cash collection and performance is less than one year.

(3]
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4 Operating profit

Arrived at after charging/(crediting)

2020 2019

$ $

Depreciation - tangible assets 126,031 180,117

Depreciation - right-of-use asscts 484924 -

Amaortisation expense 2,354 3,016

Foreign exchange losses 13,380 197,602

Operating lease expense - property ' - 172,894

Operating lease expense - other - 8,487

Management charge 182.86% -

Audit renuneration 56.193 56,193
5  Other interest receivable and similar income

2020 2019

$ $

[nterest income on bank deposits 2 10

Other finance income - 1.463

[nterest on loans te group underfakings 340,133 1,072,960

340,135 1,074,433
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6 Interest payable and similar charges

2020 2019
$ $
Bank charges 1102 575
[nterest on loans [rom group undertakings 172.794 403,088
Other finance costs 35 -
[nterest expense on leases - property 17.516 -
191,417 403,663
7 Staff costs

The aggregate payroll costs (including dircclors' remuneration) were as follows:
2020 2019
3 $
Wages and salaries 8,763,114 10,218,232
Social sceurity costs 995 639 1,300,535
Pension costs, defined contribution scheme 444 600 578,941
10,203,353 12,097,708

Included in wages and salaries is a lotal expense of share-based payments of $90,218 {(2019: $132,562) all of which ariscs
from transactions accounted for as equity settled share-based payment transactions.

The average number of persons employed by the company (including directors) during the year, analysed by categrory was as
follows:

2020 2019

No, No,

Production 65 3
Administration and support 3 3
Sales, marketing and distribution 15 1%
83 109

8  Directors' remuneration

The directors did not receive any remuncration or benefit for qualifying services in either the current year or the prior year.
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9  Income tax

Tax charged/f{credited) in the statement of comprehensive income

2020 2019
$ $
Current taxation
Corporation tax 6d.112 116,796
Corporation tax adjustment to prior period (45,720 166.675
Current :ax charge
18,352 283,471
Deferred taxation
Arising from origination and reversal of temporary ditferences 260,586 1,120,510
Arising rom changes in tax rates and laws (533.382) -
Arising from previously unrecognised tax loss 314,005 (1,653,870
Deferred tax
641.209 (533.360)
Tax expensei{credit] in the statement of comprehensive income
659,601 {249,889)

The tax on profit for the year is the same as the standard rate of corporation tax in the UK of 19% (2019 - the same as the
standard rate of corporation tax in the UK of 19%).
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9  Income tax (continued)

The differences are reconciled below:

2020 2019
$ $
Profit before tax o
4.045.250 7,080,674
Corporation tax at standard ratc
768.605 1,345,328
(Deerease)/inerease incurrent tax frem adjustment for prior periods (45,720} 166.675
Decrease from effect of different UK tax rates on some earnings - (131.823)
[ncrease from effect of expenses not deductible in determining taxable profit 3679 25,477
[ncrease!{decrease) from etfect of exercise employee share options 152.414 (1,676
Deferred tax expense/(credit) from unrecognised temporary difference from a prior
period 314,005 (1.653,870)
Deferred tax credit relating to ckanges in tax rates or laws (533,382) -
Total tax charge/{credit} -
639,601 {249,880

Future tax changes
The directors are not aware of any factors that will materially affect the rate of corporation tax in the foreseeable future.

Al Budget 2020, the government announced that the Corporation Tax rale [or the years starting | April 2020 and 2021 would
remain at 1%%. At Budget 2021, the government announced that the Corporatien Tax would increase to 25% from 1 April
2023. This rate had been enacted on 10 June 2021 when the Finance Bill 2021 received Royal Assent.
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9  Income tax (continued)

Deferred tax

Deferred tax movement during the year:

Accelerated tax depreciation
Tax losses carry-forwards
Share-based payment
Leases

Net tax assers

Amdocs Systems Group Limited

Deferred tax movement during the prior year:

Accelerated tax depreciation
Tax losses carry-forwards
Share-based payment
Leases

Net tax assets

At

At1October Recognised in 30 September
2019 income 2020

$ $ $

1,200,143 161,465 1,361,608
3,114,235 (736,213} 2,378,022
219,365 (79.913) 139,452

- 13,452 13.452

4,533,743 (641.209) 3.892.534

At

At 1 October  Recognised in -~ 30 September
2018 income 2019

$ $ $

390,588 209,555 1,200,143
2,788,027 326,208 3,114,235
221.768 (2,303) 219,365
4,000,383 333360 4,533,743

There are $5.653,709 of unused tax losses (2019 - $4,810.204) for which no deferred tax asset is recognised in the statement

of financial position.
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1# Tangible assets

Computer Leaschold
cquipment  Office equipment improvements Total
$ 3
Cost or valuation
At 1 October 2019 5,067,543 558,953 1,252,209 6,878,705
Additions 52,487 - 76,217 128,704
Disposals (18,157) - - {18.157)
At 30 September 2020
5,101,873 558,953 1.328,426 6,989,252
Depreciation
At 1 October 2019 4,874 491 508,203 1,100,550 6,433,244
Charge for the year 77.937 8.234 39,860 126,031
Eliminated on diS[}OSﬂ] (]8, | 57) _ _ {18.1 57)
AL 30 September 2020
4,884,271 516,437 1.140,410 6,541,118
Carrving amount
At 30 September 2020
217.602 42,516 188,010 448,134
At 30 September 2019
243.052 50,750 151,659 445.461
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11 Intangible assets

Acquired computer

software
Total
% A}
Cost or valuation
ALl October 2019 269,050 269.050
Additions 5,000 5,000
At 30 September 2020
274,050 274,050
Amortisation
At | October 2019 263,810 263,810
Amertisation charge 2,354 2.354
At 30 September 2020
266,164 266,104
Carrying amount
AT 30 Scpiember 2020
7,886 7,850
At 30 September 2019
5,240 5,240
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12 Investments

Subsidiaries
Cost or valuation

At | October
Additions
Al 30 Seplember

Provision

At | October
Provision charge
At 30 September

Net book value

At 30 September

2020 2019

3 %
51,470,478 51,470,478
51,470,478 51,470.47%
37,324,384 37,324,334
37.324.384 37,324,384
14,146,054

14.146.,094

Details of the principal investments held by the company at 30 September 2020 of which the company holds, directly or

indirectly, at least 20% of the nominal value of any class of share capital are as follows:

Name of subsidiary
Amdocs Sysiems Furope Limited

Amdocs Sysiems Limiied
Cramer Systems [nternational Limited
Cramer Limited

Amdocs Systems AB

++ held by 4 subsidiary undertaking

Country of
incorporation and
principal place of

business
LK

LK
LK
LK

Sweden

Holdings type
(stock/shares)
Ordinary

Ordinary
Ordinary
Ordinary
Ordinary

Proportion of
ownership
interest and
voting rights
held

104.00%
1040.00%
1(#1.00%
104.00%

LO0.00%++

The subsidiary undertakings are engaged in providing business support systems and related services to the communication

industry
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13 Trade and other debtors

30 September 30 September
2020 2019
$ 3

Trade debtors
- 850,227
Amounts owed by group undertakings 43,219,234 42,072,295
Accrued income 1,142.398 255,308
Prepaymients 4.823 222,272
Other debtors 99,819 143,780
[ncome tax asset 9.455 545,399
44,475,729 44,089,341

Amounts owed by group undertakings are unsccured, bear interest al commercial rates and are repayable in [ull within ong
year of granting.

14 Share capital

Allotted, called up and fully paid shares

30 September 30 September
2020 219

No. $ No. $

A ordinary shares of £0.00010 each 2.357.000 441 2.357.000 441

B ordinary shares of £0.00010 each 1,500,000 280 1,500,000 280

C ordinary sharcs of £0.00010 cach 2,000,000 374 2,000,000 374

D ordinary shares of £0.00010 each 2,000,000 374 2,000,000 374

H ordinary shares of £0.00010 each 4,875.823 911 4;875.823 211

Y ordinary shares of £0.00002 each 3.556,312 133 3,556,312 133
B participating preference shares of £0.0001¢

each 3,664,375 684 3,604,375 684
A participating prelerence shares of £0.00100

each 2.531,300 4,727 2,531,300 4,727

22,484,810 7,924 22,484,810 7924
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15 Other reserves

The reserve records the contributions in respect of the share based payments made to the employecs of the company,

16 Lcases

The company leases buildings for its office space. The leases of office space run for a period of 1 te 5 years, with some
agreements including an option to renew after the end of the contractual term. For leases of office space with lease terms of

12 montas or less, the company applics the 'shorl-term lease’ recognition exemptions for these agreements,

Set out below are the carrying amounts of right-of-use assets recognised and the movements during the year:

Cost

At | October 2019
Lease Medification
At 30 September 2020

Depreciation and impairment

At 1 October 2019
Depreciation charge for the year
At 30 September 2020

Net book value

At 1 October 2019
At 30 September 2020
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16 Leases (continued)

Leases included in creditors
30 September

2020

$

At | October 420,929

Lease modification 2,799,381

Accretion of interest 17,516

Payments {502,440)

Foreign exchange losses (1.112)
At 30 September

2,734,274

30 September

2020

$

Current 439,853

Non-current 2,294.421
At 30 September

2,734,274

Lease liabilities maturity analysis
The contractual undisceunted cash flow related to the lease payments is as follows:

30 September

2020

¥

Within one year 587.573
[n two to five years 2,350,292
2,937,865
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16 Leases (continued)

Amount recognised in statement of comprehensive income
30 September

2020

$

Interest on lease Liabilitics 17.516

Depreciation expense of right-of-use assets 454,924
Total amount recognised in profit or loss

502,440

Total cash outflows related to leases
Total cash cuttlows related to leases are presented in the table below:

30 September

2020

Payment ¥

Right-of-use assets 502,440
17 Creditors due within onc year

30 September 30 September

2020 2019

$ $

Trade payablcs 118.648 55,142

Accrued expenses 1,002,652 1.077.968

Amounts owed to group undertakings 2,497 960 6,329,087

Social security and other taxes 461,704 622,343

Other creditors 151.535 47.482

Deferred income 1,371.866 1,065,005

Lease liability (note 16) 439 853 -

6,044,258 9,197,027

Amounts ewed 10 group undertakings are unsceured, bear interest at commercial rates and are repayable in [ull within ong
year of granting.

18 Creditors due after more than one yvear

30 Sceptember 30 Septemhber

2020 2019

3 b

Lease liability (note 16) 2,294,422 _
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19 Other provisions

National insurance
on stock optiens

Total

$ b}

At 1 October 2019 2124 2.124

[nerease in existing provisions 107.967 107.967
AL 30 Scptember 2020

116,091 110,091

20 Pension and other schemes

Defined contribution pension scheme

The company operates a defined contribution pension scheme. The pension cost charge for the year represents contributions
payable by the company to the scheme and amounted to $444.600 (2019 - S578,941).

Contributions totalling $Nil (2019 - SNil) were payable to the scheme at the end of the vear and are included in creditors
(Note 17).

21 Share-based payvments

Amdocs Systems Group Limited, as a member of the Amdocs group of companies, has adopted the Amdoces Stock Option and
[ncentive Plan (the "Plan™), which provides for the grant of resiricted stock awards and stock options 10 employees, oflicers,
directors and consultants. The purpose of the Plan is to enable the company to attract and retain qualified personnel and to
motivate such persons by providing them with equity participation in the company. Awards granted under the Plan generally
vest over a period of Tour years and steck options have a term ol ten years,

Amdocs Systems Group Limited, has availed of the exemptions under FRS 1(}1.6-8 trom the requirements of paragraphs
45(b} and 46-52 of IFRS 2 share based payments as the equivalent disclosures are included in the consolidated financial
statements of the group in which the enlity is consolidated.

22 Related party transactions

[n common with other companizs which are members of a group of companies. the financial statements retlect the eftect of
such membership. The company has availed of the exemption provided in Financial Reporting Standard 101, Reduced
Disclosure Framework, for wholly owned subsidiary undertakings withio the group, from the requirement to give details of
transactions with enfities that are part of the group.
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23 Parent and ultimate parent undertaking

The company's immediate parent is Amdocs Astrum Limited,
The ultimate parent is Amdocs Limited. The financial statements for Amdocs Limited are available from the company's
website: www.amdocs.com.

24 Events after the reporting date

On 1 June 2021, Amdocs Systems Group Limited purchased all the shares from Cramer Systems International Limited in
Amdocs Systems AB for a consideration of SEK 10.78 million.

25 Board approval

These financial statements were authorised for issue by the Board on 25 June 2021.
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