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WH Smith Hospitals Limited

Directors’ report

The directors present their annual report and the audited financial statements for the year ended 31 August 2023.

Directors
The directors of the Company who were in office during the year and up to the date of signing are shown on page 1.
Directors’ indemnities

The Company has qualifying third party indemnity provisions for the benefit of its directors which remained in force
throughout the year and at the date of this report.

Results and dividends

As shown in the Statement of profit and loss on page 12, the profit for the financial year was £4,606,961 (2022:
£3,494,341).

The Company did not pay any dividends in the year (2022: £nil). The Directors do not recommend the payment of a
final dividend. :

Future developments

Details on events after the balance sheet date and future developments of the Company are given in the Strategic report
on pages 4to 7.

Going concern and financial risk management

Disclosures in respect of financial risk management are given in the Strategic report on pages 5 and 6. Disclosures in
respect of going concern are given in the Strategic report on pages 6 and 7 and in Note 1 to the financial statements.

Equal Opportunities

The Directors believe in creating throughout the Company a culture that is free from discrimination and harassment
and will not permit or tolerate discrimination in any form. The Company gives full and fair consideration to applications
for employment when these are received from disabled people. Should an employee become disabled when working
for the Company, we will endeavour to adapt the work environment and provide retraining if appropriate so that they
may continue their employment. Training, career development and promotion opportunities are equally applied for all
our employees, regardless of disability.

Employee involvement

Employee engagement is supported through clear communication of the Group’s performance and objectives.
This information is cascaded via team briefings, employee events, intranet sites and regular e-newsletters.
This approach and the Group’s open management style encourages employees to contribute to business development.
The Company, when appropriate, consults directly with employees and/or employee representatives so that their views
can be taken into account when decisions are made which are likely to affect them.

Statement on business relationships

The directors acknowledge the need for the Company to foster business relationships with suppliers, customers and
other stakeholders. All policies, practices and procedures adopted by the Group with regard to stakeholder relationships
and engagement are applied by the Company. Refer to pages 29 to 35 of the Group’s Annual Report and Accounts
2023, which does not form part of this report, for more details. The Company identifies its key business relationships
as being the same as the Group as described on pages 29 to 35 of the Group’s Annual Report and Accounts 2023, other
than having a more limited number of relationships than the Group. ,



WH Smith Hospitals Limited

Directors’ report (continued)

Statement of directors’ responsibilities in respect of the financial statements

The directors are responsible for preparing the Annual report and the financial statements in accordance with applicable
law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework”, and applicable law).

Under company law, directors must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the company and of the profit or loss of the company for that period. In preparing
the financial statements, the directors are required to:

¢ select suitable accounting policies and then apply them consistently;

e state whether applicable United Kingdom Accounting Standards, comprising FRS 101 have been followed,
subject to any material departures disclosed and explained in the financial statements;

¢ make judgements and accounting estimates that are reasonable and prudent; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection ot traud and other irregularitiés.

The directors are also responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006.

Directors’ confirmations
In the case of each director in office at the date the directors’ report is approved:

e so far as the director is aware, there is no relevant audit information of which the company’s auditors are
unaware; and

e they have taken all the steps that they ought to have taken as a director in order to make themselves aware of
any relevant audit information and to establish that the company’s auditors are aware of that information.
Independent auditors, PricewaterhouseCoopers LLP, will continue in office as auditors to the Company.

This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies Act
2006.

This report was approved by the Board on 25 January 2024.
On behalf of the Board

A0l

Robert ] Moorhead
Director



WH Smith Hospitals Limited

Strategic report

The Strategic report is prepared in accordance with s414(c) of the Companies Act 2006.

Business review, principal activities and key performance indicators

The principal activity of the Company is the operation of convenience stores and coffee shops in hospitals within the
WH Smith PLC Group of companies (“Group™).

As shown in the Statement of profit and loss on page 12, the Company’s profit for the financial year to 31 August 2023
was £4,606,961 (2022: £3,494,341). Revenue for the year to 31 August 2023 has increased by 37% to £93,265,329
(2022: £68,179,589) compared to the prior year mostly due to the prior year being impacted by the recovery from the
Covid pandemic. The Company also opened 8 new stores in the year, driving some of the increase in revenue.

The balance sheet on page 14 of the financial statements shows that the Company’s net asset position is £6,090,070
(2022: £1,721,754), an increase of £4,368,316 reflecting the profit for the year and actuarial losses on the defined
benefit pension scheme. Details of the amounts owed by and to other group undertakings are shown in Notes 12 and
13 on page 27.

The key measures the Company uses to monitor performance are:

2023 2022
Sales growth 36.8% 31.9%
Gross profit margin 41.4% 43.2%
Stock turn 2.0 weeks 2.3 weeks

Gross profit and sales are as presented in the financial statements. Stock turn reflects the number of weeks taken to
turn the stock based on closing stock and cost of sales.

The Hospital channel is an important channel for the Group and is the second largest channel currently by revenue in
the Group’s UK Travel business.

This is a growing channel with significant opportunities to continue to grow space and improve the retail proposition
using a broad suite of brands. During the year, we opened eight new stores, including Royal Liverpool and Royal
Sussex hospitals. Looking ahead, we have a good pipeline of opportunities, where we see scope for at least one of our
four formats (WHSmith, Marks & Spencer Simply Food, Costa Coffee and our proprietary coffee brands) in up to
200 further hospitals.

We are excited by the opportunity to grow our coffee offer. By using our expertise in localisation, we have also
recently won two new stores in Sheffield hospitals under a new coffee concept. Working with local artists and
roasteries, we have designed a bespoke store with a local coffee offer.

Section 172 statement

The directors are aware of their statutory duty to promote the success of the. Company for the benefit of the members
as a whole, and in doing so having regard to those factors set out in section 172(1) (a)-(f) of the Companies Act 2006.

As a result of the Group’s governance structure, the matters that the directors are responsible for considering under
section 172(1) of the Companies Act 2006 have been considered to an appropriate extent by the WH Smith PLC Group
board in relation to both the WH Smith PLC Group and its subsidiaries (the ‘Group’) and also to the Company. The
directors have also considered relevant matters where appropriate.

To the extent necessary for an understanding of the development, performance and position of the Company, an
explanation of how the Group board has considered the matters set out in s172 (for the Group and for the Company) is
set out on pages 29 to 35 of the Group’s Annual Report and Accounts, which does not form part of this report.



WH Smith Hospitals Limited

Strategic report (continued)

Principal risks and uncertainties

The Group manages its operations, including WH Smith Hospitals Limited on a divisional basis and has identified the
following factors as the principal risks to the successful performance of the business of WH Smith Hospitals Limited.

Economic, political, competitive and market risks
Brand and reputation

Key suppliers and supply chain management
Store portfolio

Business interruption

Reliance on key personnel

Cyber risk, data security and GDPR compliance
Treasury, financial and credit risk management
Environment and social sustainability

Further risks and uncertainties facing the Group as a whole to which WH Smith Hospitals Limited is indirectly exposed
as a subsidiary company of the Group, are as follows:

¢ International expansion

Group risks including risk management are discussed in further detail within the Principal risks and uncertainties section
of the Strategic report in the Group’s Annual Report and Accounts 2023 which does not form part of this report, a copy
of which is available on the Group’s website at www.whsmithplc.co.uk.

All principal business functions compile risk registers to identify key risks, assess them in terms of their likelihood and
potential impact, and determine appropriate control strategies to mitigate the impact of these risks, taking account of
risk appetite. The ongoing monitoring of this framework is overseen by the respective Business Risk Committees and
the Group Audit Committee.

During the year, the Board reviewed the effectiveness of the Group’s risk management and internal controls systems.
This review included the discussion and review of the risk registers and the internal controls across all business
functions, as part of an annual exercise facilitated by the Internal Audit team. During the year, the Board also received
presentations from management on specific risk areas such as cyber risk, international expansion, and the ongoing risk
monitoring processes and appropriate mitigating controls.

WH Smith has no direct operations in countries impacted by current ongoing global conflicts. The Group’s business
could however be significantly impacted by any further potential escalation of these conflicts or wider geopolitical
threats. In addition, while the Group is well prepared for the re-introduction of any possible trading and travel
restrictions, there remains a risk that the Group and Company could be negatively impacted by the emergence of new
variants of Covid-19 or of other future pandemics. We continue to reflect this potential impact within our various
Principal Risk headings, to the extent that these may generate further risks of business interruption, disruption to our
supply chain, or result in wider economic and market uncertainty.

The Group’s risks will continue to evolve in response to future events and new challenges, where further emerging risks
may develop that could materially impact the business in the future. Qur Risk Forums and Monitoring Framework seek
to identify such potential changes in our risk landscape.

Financial Risk Management

The Company’s operations expose it to a variety of financial risks that include the effects of interest rate risk. The
Company is subject to the WH Smith PLC Group policies to ensure proper monitoring and control of financial risk.
The policies are set by the Group and are implemented by the Company’s finance department.

The Group’s treasury function seeks to reduce exposures to interest rate and other financial risks, and to ensure liquidity
is available to meet the foreseeable needs of the Group and to invest cash assets safely and profitably. The Group does
not engage in speculative trading in financial instruments and transacts only in relation to underlying business
requirements. The Group’s treasury policies and procedures are periodically reviewed and approved by the Group’s
Audit Committee and are subject to regular Group Internal Audit review. Further information on the Group’s financial
risk management policies and procedures are given in the WH Smith PLC Annual Report and Accounts 2023, which
does not form part of this report.



WH Smith Hospitals Limited

Strategic report (continued)

Liquidity risk

The Group manages its exposure to liquidity risk by reviewing the cash resources required to meet its business
objectives through both short and long-term cash flow forecasts. The Group has a committed multi-currency revolving
credit facility with a number of financial institutions which is available to be drawn for general corporate purposes
including working capital. The facility is due to mature on 13 June 2028.

The Group has a policy of pooling cash flows in order to optimise the return on surplus cash and also to utilise cash
within the Group to reduce the costs of external short-term funding.

Credit risk

Credit risk is the risk that a counterparty may default on their obligation to the Company in relation to lending, hedging,
settlement and other financial activities. The Company’s principal financial assets are trade and other receivables and
bank balances and cash which are considered to have low credit risk on initial recognition.

The Company has credit risk attributable to its trade and other receivables, including a number of sale or return contracts
with suppliers. The amounts included in the balance sheet are net of allowances for expected credit losses. An allowance
for impairment is made where there is an identified loss event which, based on previous experience, is evidence of a
reduction in the recoverability of cash flows. The Company has low retail credit risk due to the transactions being
principally of a high volume, low value and short maturity. The Company has no significant concentration of credit
risk, with the exposure spread over a large number of counterparties and customers.

The credit risk on liquid funds and derivative financial instruments is considered to be low, as the Board approved
Group treasury policy limits the value that can be placed with each approved counterparty to minimise the risk of loss.
These limits are based on a combination of short-term credit ratings of P-1 or better.

The carrying amount of financial assets recorded in the financial statements represents the Company’s maximum
exposure to credit risk. The Company does not hold collateral over any of these financial assets.

Interest rate risk

The Company is exposed to cash flow interest rate risk on floating rate intercompany loans.

Payment policy for suppliers

The Company’s policy for the payment of suppliers, which complies with the CBI Code of Practice for Buyers, is to
agree the terms of payment in advance in line with normal trade practice and, provided a supplier performs in
accordance with the agreement, to abide by such terms. The Company’s creditor days figure for the year to
31 August 2023 was 29 days (2022: 20 days).

Health, safety and environment

We are committed to maintaining high standards of health, safety and wellbeing and the Board monitors the Company
policies, processes and practices on an annual basis. The Group has a Health and Safety Committee that comprises
employee representatives and professional health and safety advisers.

Colleagues receive health, safety and wellbeing training appropriate to their role, including in relation to fire safety,
manual handling, how to prevent slips, trips and falls and how to recognise and help colleagues who may be affected
by poor mental health. The Group Health and Safety at Work Policy is the basis for our health and safety management
system which sets out responsibilities, processes and procedures.

We are committed to creating a workplace where our colleagues feel valued, that they have a sense of belonging and
are supported at every stage of their career with WHSmith. Our aim is to ensure that all line managers are trained in
mental health awareness and that they have access to the right tools to be able to support colleagues who may be
experiencing stressful life events. We continue to have at least as many trained mental health first aiders as physical
first aiders to ensure colleagues can access support when they need it.

WHSmith has partnered with several organisations to ensure our mental wellbeing provision is robust and meaningful.
In the UK, the Retail Trust provides our Employee Assistance Programme (EAP), offering support for employees and
immediate family members, and in store counselling when incidents occur which could impact the wellbeing of the
whole team.

Further information on the Health, Safety and Environment is contained within the Strategic report of the Group’s
Annual Report and Accounts 2023.



WH Smith Hospitals Limited

Strategic report (continued)

Going concern

The directors are required to assess whether the Company can continue to operate for the 12 months from the date of
approval of these financial statements, and to prepare the financial statements on a going concern basis.

The directors report that they have undertaken a rigorous assessment of current performance and forecasts, including
expenditure commitments, capital expenditure and borrowing facilities. The Company is profitable but in a net
current liability position. The Directors are comfortable that the entity is a going concern, however the Company is
also in receipt of a letter of support from its ultimate parent company, WH Smith PLC, to provide financial support
for a period of no less than 12 months from the signing date of these 2023 financial statements should such support be
required.

The Strategic report describes the Company’s financial position, cash flows and borrowing facilities and also highlights
the principal risks and uncertainties facing the Company. The Strategic report of the WH Smith PLC Annual Report
and Accounts 2023, which does not form part of this report, also sets out the Group’s business activities together with
the factors that are likely to affect its future developments, performance and position. The WH Smith PLC Annual
Report and Accounts 2023 also outlines the Group’s objectives, policies and processes for managing its capital; its
financial risk management objectives; details of its financial instruments and hedging activities; and its exposures. A
copy of the WH Smith PLC Annual Report is available on the Group’s website at www.whsmithplc.co.uk.

In making the Group’s going concern assessment, the directors have undertaken a rigorous assessment of current
performance and forecasts for the period to February 2025, including expenditure commitments, capital expenditure
and available borrowing facilities. The covenants on these facilities are tested half-yearly and are based on fixed charges
cover and net borrowings. The directors have also considered the existence of factors beyond the going concern period
that could indicate that the going concern basis is not appropriate.

The directors have modelled a base case scenario consistent with the Group’s latest Board approved forecasts, which
include management’s best estimates of market conditions and include a number of assumptions including passenger
numbers, sales growth and cost inflation. Under this scenario the Group has significant liquidity and complies with all
covenant tests throughout the assessment period.

As a result of uncertainty and challenges in the macroeconomic environment, this base case scenario has been stress-
tested by applying severe, but plausible, downside assumptions of a magnitude and profile in line with previous
experience of economic downturns. These assumptions include reductions to revenue assumptions of between 5% and
10% versus the base case as appropriate by division; additional inflation in labour costs beyond that included in the
base case; and margin pressures. Apart from an equal reduction in turnover-based rents in our Travel businesses, this
scenario does not assume a decrease in other variable costs, and is therefore considered severe. Under this downside
scenario the Group would continue to have significant liquidity headroom on its existing facilities and complies with
all covenant tests throughout the assessment period.

As a result of the above analysis, the directors believe that the Company has sufficient financial resources to continue
in operation and meet its obligations as they fall due for the 12 months from the date of approval of these financial
statements. No changes in the Company’s principal activities are foreseen.

This report was approved by the Board on 25 January 2024
On behalf of the Board

Ay

Robert J Moorhead
Director



Independent auditors’ report to the
members of WH Smith Hospitals
Limited

Report on the audit of the financial statements

Opinion
In our opinion, WH Smith Hospitals Limited's financial statements:

¢ give a true and fair view of the state of the company's affairs as at 31 August 2023 and of its profit for the year then

ended;

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards, including FRS 101 “Reduced Disclosure Framework”, and applicable law); and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financlal Statements (the “Annual Report”),
which comprise: the Balance sheet as at 31 August 2023; the Statement of profit and loss, Statement ot comprehensive
income and Statement of changes in equily for the year then ended; and the notes to the financial statements, which include
a description of the significant accounting paolicies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our
responsibilities under 1SAs (UK} are further described in the Auditors’ respansibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfiled our other ethicai
responsibilities in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncenainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the company's abllity to continue as a going concern for a period of
at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concem basis of accounting in
the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the company's
ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant
sections of this repont.



Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements does
not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise
explicitly stated in this report, any form of assurance thereon.

In connectlion with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audit, or otherwise appears to be materially misstated. It we Identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information, If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report based
on these responsibilities. '

With respect to the Strategic report and Directors’ report, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report cerain opinions
and matters as described below.

Strategic report and Directors' report
In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and
Directors' report for the year ended 31 August 2023 is consistent with the financial statements and has been prepared in
accordance with applicable legal requirements.

in light of the knowledge and understanding of the company and its environment obitained in the course of the audit, we did
not identily any material misstatements in the Strategic report and Directors' repon.

Responsibilities for the financial statements and the audit

Respansibilities of the directors for the financial statements

As explained more fully in the Statement of directors' responsibilities in respect of the financial statements, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for being satisfied
that they give a true and fair view. The directors are also responsible for such internal control as they determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

in preparing the financial statements, the directors are responsible for assessing the company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors' repornt that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

trregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with
our responsibilities, outlined abovs, 1o detect material misstatements in respect of irregularities, including fraud. The extent
to which our procedures are capable of detecting lrregularitles, including fraud, is detalled below,



Based on our understanding ot the company and industry, we identified that the principal risks of non-compliance with laws
and regulations related to GOPR and employment law, and we considered the extent to which non:compliance might have a
material effect on the financial statements. We also considered those faws and regulations that have a direct impact on the
tinancial statements such as the Companies Act 2006 and tax legislation. We evaluated management’s incentives and
opportunities for fraudulent manipulation of the financial statements (including the risk of override of controls), and determined
that the principal risks were related to manipulation of revenue and or costs and management bias in accounting estimates.
Audit procedures performed by the engagement team included:

+ Reviswing legal confirmations from external lawyers;

e Reviewing the financial statement disclosures and agreement to underlying supporting documentation;

¢ Enquiring of management, those charged with governance, internal audit, and internal legal counsel regarding instances
of non-compliance with laws and regulations and fraud,

e Scanning external sources for evidence of instances of non-compliance with laws and regulations in the public domain;

* Reviewing internal audit reports and minutes of meetings of those charged with governance,

¢ |dentilying and testing unusual journals posted to revenue; and

« Challenging assumptions made by management in determining their significant judgements and accounting estimates.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of
non-compliance with laws and regulations that are not closely related to events and transactions reflected in the financial
statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one
resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations,
or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www.(rc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This repon, including the opinions, has been prepared for and only for the company's members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or
assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may
come save where expressly agreed by our prior consent in writing..

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

+ we have not obtained all the information and explanations we require for our audit; or

s adequate accounting records have not been kept by the company, or returns adequate for our audit have not been
received from branches not visited by us; or

+ certain disclosures of directors’ remuneration specified by law are not made; or

» the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to repont arising from this responsibility.

10



Jonathan bert (Senior Statutory Auditor)

for and on behaif of PricewaterhouseCoopers LLP
Chartered Accountanis and Statutory Auditors
London

25 January 2024
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WH Smith Hospitals Limited

Statement of profit and loss
For the year ended 31 August 2023

2023 2022

Note £ £

Revenue 3 93,265,329 68,179,589
Cost of sales (54,630,093) (38,734,242)
Gross profit 38,635,236 29,445,347
Distribution costs (30,738,137) (23,714,959)
Administrative expenses (822,261) (640,896)
Other income 22,224 104,033
Operating profit 6 7,097,062 5,193,525
Interest payable and similar charges 7 (1,279,620) (1,070,162)
Profit before taxation 5,817,442 4,123,363
Income tax charge 8 (1,210,481) (629,022)
4,606,961 3,494,341

Profit for the financial year

All activities are derived from continuing operations.



WH Smith Hospitals Limited

Statement of comprehensive income
For the year ended 31 August 2023

2023 2022

Note £ £
Profit for the financial year . 4,606,961 3,494,341
Other comprehensive (loss)/income:
Items that may be reclassified subsequently to the Statement of

profit and loss

Deferred tax attributable to pension scheme liabilities 8 77,355 (23,145)
Actuarial (losses)/gains on pension scheme 14 (316,000) 81,000
Other comprehensive (loss)/income for the year, net of tax (238,645) 57,855

Total comprehensive income 4,368,316 3,552,196




WH Smith Hospitals Limited

Balance sheet

As at 31 August 2023
2023 2022
Note £ £
Non-current assets
Intangible assets 9 22,516 7,902
Property, plant and equipment 10 12,992,552 9,742,716
Right of use assets 11 43,519,934 43,720,332
Trade and other receivables: amounts falling due after more than one year 12 12,378,165 13,817,737
Deferred tax assets 8 - 462,536
68,913,167 67,751,223
Current assets
Inventories 2,069,101 1,676,912
Trade and other receivables: amounts falling due within one year 12 213,844,992 145,730,987

Cash and cash equivalents 702,707 1,737,432

216,616,800 - 149,145,331

Current liabilities

Trade and other payables: amounts falling due within one year 13 (214,100,161) (147,388,811)

Lease liabilities 11 (8,657,366) (10,544,406)
Retirement benefit obligations 14 (56,000) (56,000)
Net current liabilities (6,196,727) (8,843,886)

Total assets less current liabilities 62,716,440 58,907,337

Non-current liabilities

Retirement benefit obligations : 14 (467,239)  (198,239)
Lease liabilities 11 (55,956,591) (56,987,344)
Deferred tax liability 8 (202,540) -
Net assets 6,090,070 1,721,754
Equity

15 1,000,000 1,000,000

Called up share capital

Retained earnings 5,090,070 721,754

Total shareholders' funds 6,090,070 1,721,754

The notes on pages 16 to 32 are an integral part of these financial statements.

These financial statements of WH Smith Hospitals Limited, registered number 03981392, on pages 12 to 32, were
approved by the Board of Directors and authorised for issue on 25 January 2024.

Signed on behalf of the Board of Directors

PPN/

Robert J Moorhead

Director



WH Smith Hospitals Limited

Statement of changes in equity

For the year ended 31 August 2023

Balance as at 1 September 2021

Profit for the financial year

Other comprehensive income for the year
Actuarial gains on defined benefit plan (Note 14)
Deferred tax in relation to actuarial gains (Note 8)

Total comprehensive income for the year

Balance as at 31 August 2022

Balance as at 1 September 2022

Profit for the financial year

Other comprehensive loss for the year

Actuarial losses on defined benefit plan (Note 14)
Deferred tax in relation to actuarial losses (Note 8)

Total comprehensive income for the year

Balance as at 31 August 2023

(Accumulated
losses) / Total
Called up retained shareholders’
share capital earnings (deficit)/funds
£ £ £
1,000,000 (2,830,442) (1,830,442)
- 3,494,341 3,494,341
- 81,000 81,000
- (23,145) (23,145)
- 3,552,196 3,552,196
1,000,000 721,754 1,721,754
1,000,000 721,754 1,721,754
- 4,606,961 4,606,961
- (316,000) (316,000)
- 77,355 77,355
- 4,368,316 4,368,316
1,000,000 5,090,070 6,090,070
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Accounting policies

A summary of the principal accounting policies is set out below. All accounting policies have been applied
consistently in the current year and the prior year.

General information

WH Smith Hospitals Limited is a private company limited by shares and is incorporated and domiciled in
the UK, and registered in England and Wales. The functional currency of the Company is Pounds Sterling
(GBP).

Accounting convention

The financial statements of WH Smith Hospitals Limited have been prepared in accordance with Financial
Reporting Standard 101, ‘Reduced Disclosure Framework’ (FRS 101).

The financial statements are prepared under the historical cost basis and are in compliance with the
Companies Act 2006 as applicable to companies applying FRS 101 and applicable United Kingdom law
and accounting standards.

All accounting policies have been applied consistently in the current year and the prior year, except as noted
below and under “new standards adopted in the year”.

Basis of preparation

The financial statements are for the year ended 31 August 2023. The prior year financial statements are for
the year ended 31 August 2022.

The financial statements have been prepared on the going concern basis as explained below.

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under
that standard in relation to financial instruments, contract balances, capital management, maturity analysis
of lease liabilities, presentation of comparative information in respect of certain assets, presentation of a
cash-flow statement, standards not yet effective and certain related party transactions.

Where relevant, equivalent disclosures have been given in the consolidated financial statements of WH
Smith PLC. The consolidated financial statements of WH Smith PLC are available to the public and can be
obtained as set out in Note 20.

The preparation of financial statements in conformity with FRS 101 requires the use of certain critical
estimates. It also requires management to exercise its judgement in the process of applying the Company’s
accounting policies. The areas involving a higher degree of judgement or complexity, or areas where
assumptions and estimates are significant to the financial statements are disclosed in Note 2.

Going concern

The directors are required to assess whether the Company can continue to operate for the 12 months from
the date of approval of these financial statements, and to prepare the financial statements on a going concern
basis.

The directors report that they have undertaken a rigorous assessment of current performance and forecasts,
including expenditure commitments, capital expenditure and borrowing facilities. The Company is
profitable but in a net current liability position. The Directors are comfortable that the entity is a going
concern, however the Company is also in receipt of a letter of support from its ultimate parent company,
WH Smith PLC, to provide financial support for a period of no less than 12 months from the signing date
of these 2023 financial statements should such support be required.

The Strategic report describes the Company’s financial position, cash flows and borrowing facilities and
also highlights the principal risks and uncertainties facing the Company. The Strategic report of the WH
Smith PLC Annual Report and Accounts 2023, which does not form part of this report, also sets out the
Group’s business activities together with the factors that are likely to affect its future developments,
performance and position. The WH Smith PLC Annual Report and Accounts 2023 also outlines the Group’s
objectives, policies and processes for managing its capital; its financial risk management objectives; details
of its financial instruments and hedging activities; and its exposures. A copy of the WH Smith PLC Annual
Report is available on the Group’s website at www.whsmithplc.co.uk.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Accounting policies (continued)

Going concern (continued)

In making the Group’s going concern assessment, the directors have undertaken a rigorous assessment of
current performance and forecasts for the period to February 2025, including expenditure commitments,
capital expenditure and available borrowing facilities.

The covenants on these facilities are tested half-yearly and are based on fixed charges cover and net
borrowings. The directors have also considered the existence of factors beyond the going concern period
that could indicate that the going concern basis is not appropriate.

The directors have modelled a base case scenario consistent with the Group’s latest Board approved
forecasts, which include management’s best estimates of market conditions and include a number of
assumptions including passenger numbers, sales growth and cost inflation. Under this scenario the Group
has significant liquidity and complies with all covenant tests throughout the assessment period.

As a result of uncertainty and challenges in the macroeconomic environment, this base case scenario has
been stress-tested by applying severe, but plausible, downside assumptions of a magnitude and profile in
line with previous experience of economic downturns. These assumptions include reductions to revenue
assumptions of between 5% and 10% versus the base case as appropriate by division; additional inflation in
labour costs beyond that included in the base case; and margin pressures. Apart from an equal reduction in
turnover-based rents in our Travel businesses, this scenario does not assume a decrease in other variable
costs, and is therefore considered severe. Under this downside scenario the Group would continue to have
significant liquidity headroom on its existing facilities and complies with all covenant tests throughout the
assessment period.

As a result of the above analysis, the directors believe that the Company has sufficient financial resources
to continue in operation and meet its obligations as they fall due for the 12 months from the date of approval
of these financial statements. No changes in the Company’s principal activities are foreseen.

New standard adopted in the year

The Company has adopted the following standard and interpretation which became mandatory during the
current financial year. This change has had no material impact on the Company’s financial statements:

Amendments to IFRS 3 Business combinations
Amendment to IAS 16 Property, plant and equipment
Amendment to IAS 37 Provisions, contingent liabilities and contingent assets

Annual Improvements 2018-2020 Amendments to IFRS 1, IFRS 9 and IFRS 16

Revenue

Revenue is measured at the fair value of the consideration received or receivable and represents amounts
receivable for the sale of goods and services to customers. Revenue excludes discounts, estimated returns,
VAT and other sales-related taxes.

Revenue is recognised when performance obligations have been met and control of the goods has transferred
to the customer. The majority of the Company’s sales are for standalone products made direct to customers
at standard prices where there is a single performance obligation. Control of the goods is deemed to have
transferred to the customer at the point of sale.

Pension costs

Payments to the Company’s defined contribution pension schemes are recognised as an expense in the
Statement of profit and loss as they fall due. Differences between contributions payable in the year and
contributions actually paid are shown as either accruals or prepayments in the balance sheet.

The cost of providing benefits for the United News Shops Retirement Benefits Scheme are determined by
the Projected Unit Credit method, with actuarial calculations being carried out at the balance sheet date.

Actuarial gains and losses are recognised in full in the year in which they occur. They are recognised outside
the Statement of profit and loss in the Statement of comprehensive income.

The retirement benefit obligation recognised in the Balance sheet represents the present value of the defined
benefit obligation, as reduced by the fair value of the scheme assets.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Accounting policies (continued)

Inventories
Inventories comprise goods for resale and are stated at the lower of cost and net realisable value.
Consignment stocks are not included within stocks held by the Company.

Cost is calculated to include, where applicable, duties, handling, transport and directly attributable costs
(including a deduction for applicable supplier income) in bringing the inventories to their present location
and condition. Net realisable value is based on estimated normal selling prices less further costs expected to
be incurred in selling and distribution. .

Provisions are made for obsolescence, markdown and shrinkage.
Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

a) Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as
reported in the Statement of profit and loss because it excludes items of income or expense that are taxable
or deductible in other years and it further excludes items that are never taxable or deductible. The Company’s
liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the
balance sheet date.

b) Deferred tax

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts
of assets and liabilities in the financial statements and the corresponding tax bases used in the computation
of taxable profit, and is accounted for using the balance sheet liability method. Deferred tax liabilities are
generally recognised for all taxable temporary differences and deferred tax assets are recognised to the extent
that it is probable that taxable profits will be available against which deductible temporary differences can
be utilised. Such assets and liabilities are not recognised if the temporary difference arises from the initial
recognition of goodwill or from the initial recognition (other than in a business combination) of other assets
and liabilities in a transaction that affects neither the taxable profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent
that it is no longer probable that sufficient taxable profits will be available to allow all or part of the asset to
be recovered.

Deferred tax is calculated at the tax rates that are expected to apply in the year when the liability is settled
or the asset is realised based on tax laws and rates that have been enacted or substantively enacted at the
balance sheet date. Deferred tax is charged or credited in the Statement of profit and loss, except when it
relates to items charged or credited in other comprehensive income, in which case the deferred tax is also
dealt with in other comprehensive income. Deferred tax assets and liabilities are offset when there is a legally
enforceable right to set off current tax assets against current tax liabilities and when they relate to income
taxes levied by the same taxation authority and the Company intends to settle its current tax assets and
liabilities on a net basis.

Dividends payable and receivable

Final dividends are recorded in the financial statements in the period in which they are approved by the
Company’s shareholders. Interim dividends are recorded in the period in which they are approved and paid.

There were no dividends declared for the year ended 31 August 2023. The non-redeemable preference
shares take priority over ordinary shares, and the dividend payable is calculated at the rate of 1 month
compound SONIA rates plus 7.875%, per annum on the capital paid up on that share. The dividend is
calculated on a compound basis from day to day, and paid on 31 August.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Accounting policies (continued)
Property, plant and equipment

Property, plant and equipment assets are carried at cost less accumulated depreciation and any recognised
impairment in value. The carrying values of tangible fixed assets previously revalued have been retained at
their book amount. Depreciation is charged so as to write off the costs of assets, other than land, over their
estimated useful lives, using the straight-line method, with the useful lives applicable to the principal
categories being:

Short-term leasehold property — shorter of the lease period and the estimated remaining economic life
Fixtures and equipment — five to ten years

The residual values of property, plant and equipment are reassessed on an annual basis. Depreciation is
recorded in the statement of profit and loss in Distribution costs or Administrative expenses depending on
the nature of the underlying asset.

At each balance sheet date, property, plant and equipment is reviewed for impairment if events or changes
in circumstances indicate that the carrying amount may not be recoverable. When a review for impairment
is conducted, the recoverable amount is assessed by reference to the net present value of expected future
pre-tax cash flows of the relevant cash-generating unit or fair value, less costs to sell, if higher. Any
impairment in value is charged to the Statement of profit and loss in the year in which it occurs and
recognised within Distribution costs.

Intangible assets

Intangible assets are valued at cost and amortised over their useful life unless the asset can be demonstrated
to have an indefinite life. Intangible assets relating to tenancy rights are amortised over the period of the
lease. All intangible assets are reviewed for impairment in accordance with IAS 36, Impairment of Assets
when there are indications that the carrying value may not be recoverable.

The costs of acquiring and developing software that is not integral to the related hardware is capitalised
separately as an intangible asset. These intangibles are stated at cost less accumulated amortisation and
impairment losses.

Amortisation is charged so as to write off the costs of assets over their estimated useful lives, using the
straight-line method, and is recorded in Administration expenses or Distribution costs depending on the
nature of the underlying asset. The estimated lives for software are usually a period of up to five years. Any
impairment in value is charged to the Statement of profit and loss in the year in which it occurs and
recognised within Administration expenses or Distribution costs depending on the nature of the underlying
asset.

Leases

The Company as a lessee

The Company assesses whether a contract is or contains a lease, at inception of the contract. The Company
recognises a right-of-use asset and a corresponding lease liability with respect to all lease arrangements in
which it is the lessee, except for short-term leases (defined as leases with a lease term of 12 months or less)
and leases of low-value assets. For these leases, the Company recognises the lease payments as an operating
expense on a straight-line basis over the term of the lease unless another systematic basis is more
representative of the time pattern in which economic benefits from the leased assets are consumed.

The lease liability is initially measured at the present value of the lease payments that are not paid at the
commencement date, discounted by using the rate implicit in the lease. If this rate cannot be readily
determined, the lessee uses its incremental borrowing rate.

Lease payments included in the measurement of the lease liability comprise:

Fixed lease payments, less any lease incentives receivable;

Variable lease payments that depend on an index or rate, initially measured using the index or rate at
the commencement date;

The amount expected to be payable by the lessee under residual value guarantees;

The exercise price of purchase options, if the lessee is reasonably certain to exercise the options; and
Payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to
terminate the lease.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Accounting policies (continued)

Leases (continued)

The Company as a lessee (continued)
On instances where the Company enters into a lessee contract on behalf of other Group companies, the lease

is immediately sub-leased to other Group companies at mirror terms to the head lease. For such leases, the
right of use asset is derecognised, and the Company recognises an intercompany lease receivable for the
sub-lease arrangement which is generally equal to the lease liability on head lease.

The lease liability is presented as a separate line in the Company’s balance sheet.

The lease liability is subsequently measured by increasing the carrying amount to reflect interest on the lease
liability (using the effective interest method) and by reducing the carrying amount to reflect the lease
payments made.

The Company remeasures the lease liability (and makes a corresponding adjustment to the related right-of-
use asset) whenever:

o The lease payments change due to changes in an index, rent review or rate, in which cases the lease
liability is remeasured by discounting the revised lease payments using an unchanged discount rate.

e A lease contract is modified, and the lease modification is not accounted for as a separate lease, in
which case the lease liability is remeasured based on the lease term of the modified lease by discounting
the revised lease payments using a revised discount rate at the effective date of the modification.

The right-of-use assets comprise the initial measurement of the corresponding lease liability, lease payments
made at or before the commencement date, less any lease incentives received and any initial direct costs.
They are subsequently measured at cost less accumulated depreciation and impairment losses.

Whenever the Company incurs an obligation for costs to dismantle and remove a leased asset, restore the
site on which it is located or restore the underlying asset to the condition required by the terms and conditions
of the lease, a provision is recognised and measured under IAS 37. To the extent that the costs relate to a
right-of-use asset, the costs are included in the related right-of-use asset.

Right-of-use assets are depreciated over the lease term. The depreciation starts at the commencement date
of the lease.

The right-of-use assets are presented as a separate line in the balance sheet.

The Company applies IAS 36 to determine whether a right-of-use asset is impaired and accounts for any
identified impairment loss as described in the ‘Property, plant and equipment’ policy.

The lease contracts that include variable rents based on sales, which is the case with many of our retail
concession contracts, are not included in the measurement of the lease liability and the right-of-use asset.
The related rents payable are recognised as an expense in the period in which the event or condition that
triggers those payables occurs and are included in profit or loss (see Note 11).

The Company has applied the Amendment to IFRS 16 issued in June 2021 and further extension granted in
March 2022. This practical expedient allows the impact on the lease liability of temporary rent
reductions/waivers affecting rent payments due on or before June 2022, to be recognised in the Statement
of profit and loss in the period they are received, rather than as lease modifications, which would require the
remeasurement of the lease liability using a revised discount rate with a corresponding adjustment to the
right-of-use asset.

The Company as a lessor

The Company enters into lease agreements as an intermediate lessor with respect to some of its property
leases. It accounts for the head lease and the sublease as two separate contracts. The sublease is classified
as finance lease or operating lease by reference to the right-of-use asset arising from the head lease.
Whenever the terms of the lease transfer substantially all the risks and rewards of ownership to the lessee,
the contract is classified as a finance lease. All other leases are classified as operating leases.

Rents receivable from operating leases are recognised on a straight-line basis over the term of the relevant
lease.

20



WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Accounting policies (continued)
Financial instruments
a) Trade receivables

Trade receivables are measured at fair value at initial recognition, do not carry any interest and are
subsequently measured at amortised cost using the effective interest rate method. Appropriate allowances
for estimated irrecoverable amounts are recognised in the Statement of profit and loss.

Allowances for doubtful debts are recognised based on management’s expectation of losses, without
regard to whether an impairment trigger has occurred or not (an ‘expected credit loss’ model under IFRS

9).
b) Cash and cash equivalents

Cash and cash equivalents in the balance sheet comprise cash at bank and in hand and short-term deposits
with an original maturity of three months or less. In the balance sheet, bank overdrafts are shown within
borrowings in current liabilities.

c) Financial liabilities and equity

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the Company after deducting all of its liabilities.

d) Trade payables

Trade payables are initially measured at fair value, and are subsequently measured at amortised cost, using
the effective interest rate method.

e) Equity instruments
Equity instruments issued are recorded at the proceeds received, net of direct issue costs.
f) Offsetting

Financial assets and liabilities are offset and the net amounts presented in the financial statements when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Critical accounting judgements and sources of estimation uncertainty

The preparation of financial statements in conformity with generally accepted accounting principles requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities
and the disclosure of contingent assets and liabilities. Significant items subject to such assumption and
estimate include the useful economic life of assets; the measurement and recognition of provisions; the
recognition of deferred tax assets; and the liabilities for potential corporation tax. Actual results could differ
from these estimates and any subsequent changes are accounted for with an effect on income at the time
such updated information becomes available.

The most critical judgements are outlined below:
a) Determination of lease term

In determining the lease term for contracts that have options to extend or terminate early, management has
applied judgement in determining the likelihood of whether such options will be exercised. This is based on
the length of time remaining before the option is exercisable, performance of the individual store and the
trading forecasts.

The most significant sources of estimation uncertainty are as follows:
a) Inventory valuation

Inventories of £2,069,101 (2022: £1,676,912) are carried at the lower of cost and net realisable value which
requires the estimation of the eventual sales price of goods to customers in the future. Any difference
between the expected and the actual sales price achieved will be accounted for in the year in which the sale
is made.

b) Retirement benefit obligation

The Company recognises and discloses its retirement benefit obligation in accordance with the measurement
and presentational requirements of FRS 101. The calculations include a number of judgements and
estimations in respect of the expected rate of return on assets, the discount rate, inflation assumptions, the
rate of increase in salaries, and life expectancy, amongst others. Changes in these assumptions can have a
significant effect on the value of the retirement benefit obligation. Sensitivity to changes in these
assumptions is disclosed in Note 14.

Revenue

All of the Company’s revenue is from sales of goods and arises in the United Kingdom. There is no
material difference between the geographical origin and destination of revenue,

Directors’ remuneration

The remuneration of R J Moorhead, C Cowling and I Houghton is paid by a fellow Group company and no
allocation (2022: no allocation) of their services, as directors of WH Smith Hospitals Limited and other
Group companies, is made. All of the directors serve as directors of a number of fellow subsidiaries and it
is not possible to make an accurate apportionment of their remuneration in respect of each of the subsidiaries.
Accordingly, no disclosure in respect of the remuneration of the directors is made. The remuneration of R J
Moorhead, C Cowling and 1 Houghton is disclosed in the financial statements of WH Smith Retail Holdings
Limited. The remuneration of R J Moorhead and C Cowling is also included in the directors’ emoluments
disclosed in the consolidated financial statements of WH Smith PLC.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Employees and staff costs

2023 2022
£ £
Staff costs
Wages and salaries 12,033,517 10,074,267
Social security costs 779,102 597,060
Other pension costs 190,091 147,185
13,002,710 10,818,512
No. No.
Monthly average no. of employees (Retailing) 677 670
The amounts recognised as an expense for defined contribution pension schemes was £190,091 (2022:
£147,185).
Operating profit
Operating profit is stated after charging:
2023 2022
£ £
Depreciation of property, plant and equipment 2,237,542 1,569,868
Impairment of property, plant and equipment 10,629 69,680
Amortisation of intangible assets 2,568 1,096
Depreciation of right-of-use assets 6,750,851 6,402,033
Cost of inventories recognised as an expense 54,630,093 38,734,242
Write-downs of inventory in the year 175,853 75,634
Auditors’ fees
- Fees payable to the Company’s auditors for the audit of the
Company’s annual financial statements 22,000 15,000

There are no non-audit fees (2022: £nil). Statutory disclosures in respect of non-audit fees are given in the

consolidated financial statements of WH Smith PL.C.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Interest payable and similar charges

Interest on lease liabilities
Pension interest
Bank loans and overdraft

Interest payable and similar charges

Income tax charge

Tax charge included in Statement of profit and loss:

Current tax:
Current year charge
Adjustments in respect of prior years

Total current tax charge

Deferred tax:

- current year

- adjustments in respect of prior years
- Change in tax rates

Tax on profit

Reconciliation of the total tax charge

Profit before taxation

Profit before taxation at the blended UK standard corporation tax
rate 0f 21.50% (2022: 19.00%)

Effects of:

Expenses not deductible for tax purposes
Change in tax rates

Adjustments in respect of prior years

Total tax charge

2023 2022
£ £
1,267,422 1,064,162
9,000 6,000
3,198 -
1,279,620 1,070,162
2023 2022
£ £
807,185 592,455
(339,135) (23,227)
468,050 569,228
396,290 174,392
284,737 (164,118)
61,404 49,520
1,210,481 629,022
2023 2022
£ £
5,817,442 4,123,363
1,250,750 783,439
(47,275) (16,592)
61,404 49,520
(54,398)  (187,345)
1,210,481 629,022
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WH Smith Hospitals Limited

Notes to the financial statements (continued)

Year ended 31 August 2023

Income tax charge (continued)

The following are the major deferred tax assets/(liabilities) recognised by the Company and movements
thereon during the current and prior reporting years:

At 1 September 2021

Credited to income

Credited to equity

Adjustments in respect of prior years

¢

At 31 August 2022

At 1 September 2022

Credited to income

Charged to equity

Adjustments in respect of prior years

At 31 August 2023

Accelerated Retirement IFRS 16 Unutilised
tax benefit transitional interest
depreciation obligations adjustment expense Total
£ £ £ £ £
359,180 96,250 90,044 - 545,474
(206,333) (9,500) (7,939) (140) (223,912)
- (23,145) - - (23,145)
164,023 (45) - 140 164,118
316,870 63,560 82,105 - 462,535
316,870 63,560 82,105 - 462,536
(438,604) (10,105) (8,984) - (457,693)
- 77,355 - - 77,355
(284,737) - - - (284,737)
(406,471) 130,810 73,121 - (202,540)

These assets have been recognised in the financial statements as the directors are of the opinion, based on
recent and forecast trading, that they will be recoverable against future taxable profits of the Company.

The UK corporation tax rate is 25%. Up to the 1 April 2023 the corporation tax rate was 19%. On 20 June
2023, Finance (No.2) Act 2023 was substantively enacted in the UK, introducing a global minimum
effective tax rate of 15 per cent. The legislation implements a domestic top-up tax and a multinational top-
up tax, effective for accounting years starting on or after 31 December 2023. This will be applicable to the
Company for the year ending 31 August 2025. The Company has applied the exemption under 1AS 12 to
recognising and disclosing information about deferred tax assets and liabilities related to top-up income

taxes.

Intangible assets

Cost

At 1 September 2022
Additions

At 31 August 2023
Accumulated amortisation
At 1 September 2022
Charge for the year

At 31 August 2023

Net book value
At 31 August 2023

At 31 August 2022

Tenancy
rights Software Total
£ £ £
105,000 358,490 463,490
- 17,182 17,182
105,000 375,672 480,672
105,000 350,588 455,588
- 2,568 2,568
105,000 353,156 458,156
- 22,516 22,516
- 7,902 7,902

Intangible assets relating to tenancy rights were amortised over the period of the lease. Software assets are
being amortised over up to five years. Amortisation is included with Administrative expenses or Distribution
costs depending on the nature of the underlying asset. For details of annual impairment indicator assessment,

see Note 10.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)

Year ended 31 August 2023

Property, plant and equipment

Cost
At 1 September 2022
Additions

At 31 August 2023

Accumulated depreciation and impairment
At 1 September 2022

Charge for the year

Impairment

At 31 August 2023

Net book value
At 31 August 2023

At 31 August 2022

Short-term Fixtures

leasehold and
property equipment Total
£ £ £
11,134,974 14,323,917 25,458,891
2,734,323 2,763,684 5,498,007
13,869,297 17,087,601 30,956,898
7,028,034 8,688,141 15,716,175
948,678 1,288,864 2,237,542
10,629 - 10,629
7,987,341 9,977,005 17,964,346
5,881,956 7,110,596 12,992,552
4,106,940 5,635,776 9,742,716

Property, plant and equipment (along with Intangible assets) has been tested for impairment, where
indicators of impairment have been identified, by comparing the carrying amount of stores with the
recoverable amount determined from value-in-use calculations. The result of the impairment exercise was
an impairment of £10,629 (2022: £69,680) to property, plant and equipment.

Leases

Right-of-use assets
- Property

At 31 August

2023
£

43,519,934

2022
£

43,720,332

43,519,934

43,720,332

During the year, additions to right-of-use assets were £6,414,652 (2022: £1,325,671) which include new
leases, extensions to the existing lease, lease modifications and remeasurements.

Lease liability
- Current
- Non-current

At 31 August

2023
£

8,657,366
55,956,591

2022
£

10,544,406
56,987,344

64,613,957

67,531,750
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Leases (continued)

2023 2022
£ £
Amounts recognised in the Statement of profit and
loss
Depreciation on right-of-use assets
- Property 6,750,851 6,402,033
Income relating to Covid-19 rent reductions - (1,512,137)
Interest on lease liabilities 1,267,422 1,064,162
Expense relating to short-term leases 1,637,807 664,303
Expense relating to variable leases 2,430,923 1,010,621
Expense/(income) relating to the sub-lease of right- . (331,926) (316,910)
of-use asset
The total cash outflow for leases in the financial year was £11,528,000 (2022: £9,808,267).
Included within lease liabilities are amounts repayable by instalment where the undiscounted value due for
payment after 5 years is £27,823,533 (2022: £26,261,694). The repayment terms for these debts are based
on the lease contracts. The rates of interest applied to these leases is based on the incremental borrowing
rate applicable at the inception of the lease.
Trade and other receivables
2023 2022
Amounts falling due within one year: £ £
Trade receivables 116,371 208,490
Lease receivables - amounts owed by group undertakings 1,381,111 1,651,022
Amounts owed by group undertakings 211,945,043 143,699,219
Other receivables 59,183 28,471
Prepayments and accrued income 343,284 143,785
213,844,992 145,730,987
Amounts falling due after more than one year:
Lease receivables - amounts owed by group undertakings 12,299,814 13,635,209
Prepayments and accrued income 78,351 182,528
226,223,157 159,548,724
All amounts owed by group undertakings are non-interest bearing and repayable on demand.
Trade and other payables: Amounts falling due within one year
2023 2022
£ £
Trade payables 4,297,491 2,075,634
Amounts owed to group undertakings 201,118,395 136,788,879
Other payables 6,338,701 6,519,567
Accruals and deferred income 2,345,574 2,004,731
214,100,161 147,388,811

All amounts owed to group undertakings are unsecured and repayable on demand.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Retirement benefit obligations

The Company operates a UK registered trust-based pension scheme, the United News Shops Retirement
Benefits Scheme, that provides defined benefits. Pension benefits are linked to the members’ final
pensionable salaries and service at 31 May 2005 (or date of leaving if earlier). The Trustees are responsible
for running the Scheme in accordance with the Scheme’s Trust Deed and Rules, which sets out their powers.
The Trustees of the Scheme are required to act in the best interests of the beneficiaries of the Scheme. There
is a requirement that at least one-third of the Trustees are nominated by the members of the Scheme. There
are two categories of pension scheme members; Deferred members: no longer in pensionable service and
not yet retired; and Pensioner members: in receipt of pension from the Scheme.

The defined benefit obligation is valued by projecting the best estimate of future benefit outgo (allowing for
revaluation to retirement for deferred members and annual pension increases for all members) and then
discounting to the balance sheet date. The majority of benefits receive increases linked to inflation (subject
to a cap of no more than 5% per annum). The valuation method used is known as the Projected Unit Method.
The approximate overall duration of the Scheme’s defined benefit obligation as at 31 August 2023 was
around 12 years.

The Trustees are required to carry out an actuarial valuation every 3 years. The most recent actuarial
valuation of the Scheme was performed by the Scheme Actuary for the Trustees as at 5 April 2021. This
valuation revealed a funding shortfall of £231,000. In respect of the deficit in the Scheme as at 5 April 2021,
the Company has agreed to pay £56,000 per annum, in equal monthly instalments, over the period 1 February
2022 to 31 August 2025.

The amounts recognised in the balance sheet in relation to the aggregate fair values of the assets in the
defined benefit scheme and the aggregate net pension liabilities at 31 August were as follows. All assets
listed below have a quoted market price in an active market.

2023 2022

% £ % £

Diversified Growth Funds (DGFs) 67 3,252,000 63 4,246,000

Liability Driven Investments (LDI) 19 951,000 16 945,000

Cash and derivatives - 11,000 - 17,000

Other 14 675,761 11 645,761

Fair value of plan assets 4,889,761 5,853,761
Present value of the obligations (5,413,000) (6,108,000)
Deficit recognised in the balance sheet (523,239) (254,239)

Related deferred tax asset (Note 8) 130,810 63,560

Net defined benefit scheme deficit (392,429) (190,679)
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Retirement benefit obligations (continued)

The amounts recognised in the Statement of profit and loss within Interest payable and similar charges
were as follows:

2023 2022
£ £
Net interest cost on the defined benefit liability (9,000) (6,000)
The amount recognised in the Statement of Comprehensive income was:
2023 2022
£ £
Actuarial (losses) due to experience differing from that assumed (120,000)  (286,000)
Actuarial gains due to changes in demographic assumptions 73,000 5,000
Actuarial gains due to changes in financial assumptions 733,000 1,838,000
Actuarial gains on defined benefit obligation 686,000 1,557,000
Actual return on assets less interest (1,002,000) (1,476,000)

(316,000) 81,000

Movements in the present value of the defined benefit scheme obligations in the current year were as
follows:

£ £
At | September 2022 and 2021 6,108,000 7,707,000
Current service cost - -
Interest cost 251,000 133,000
Actuarial gain ‘ (686,000) (1,557,000)
Benefits paid (260,000)  (175,000)
At 31 August 2023 and 2022 5,413,000 6,108,000
Movements in the fair value of the defined benefit scheme assets in the year were as follows:

2023

£ £
At 1 September 2022 and 2021 5,853,761 7,321,761
Interest income 242,000 127,000
Actuarial loss (1,002,000) (1,476,000)
Contributions from the sponsoring companies 56,000 56,000
Benefits paid ' (260,000) (175,000)
At 31 August 2023 and 2022 4,889,761 5,853,761
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Retirement benefit obligations (continued)

The principal long-term assumptions used in the actuarial vajuation were:

2023 2022
Discount rate 5.30% 4.20%
Rate of increase in salaries N/A N/A
Rate of increase in pensions payments and deferred pensions 3.00% 2.30%-3.30%
RPI inflation assumptions 3.40% 3.70%
CPI inflation assumptions 3.00% 3.30%
Life expectancy for an individual currently aged 65 — male 21.4 years 21.9 years
Life expectancy for an individual currently aged 65 — female 23.9 years 24.3 years
Life expectancy at 65 for an individual currently aged 45 —male 22.6 years 23.2 years
Life expectancy at 65 for an individual currently aged 45 — female 25.3 years 25.7 years
Amounts for the current and previous years are as follows:
2023 2022
£ £
Defined benefit obligation (5,413,000) (6,108,000)
Plan assets 4,889,761 5,853,761
Deficit (523,239)  (254,239)

The Company is also in receipt of a guarantee from WH Smith PLC, the ultimate parent company, in respect
of certain obligations of WH Smith Hospitals Limited in relation to the United News Shops Rctircment

Benefits Scheme.

Risks

Through the Scheme, the Company is exposed to a number of risks:

Asset volatility: the Scheme’s defined benefit obligation is calculated using a discount rate set with
reference to corporate bond yields, however the Scheme invests significantly in Diversified Growth
Funds. These assets are expected to outperform corporate bonds in the long term, but provide volatility
and risk in the short term.

Changes in bond yields: a decrease in corporate bond yields would increase the Scheme’s defined
benefit obligation, however this would be partially offset by an increase in the value of the Scheme’s
bond holdings (within the Scheme’s investments in Diversified Credit Funds and Diversified Growth
Funds) and an increase in the value of the Scheme’s Liability Driven Investment (LDI) holdings.

Inflation risk: a significant proportion of the Scheme’s defined benefit obligation is linked to inflation;
therefore higher inflation will result in a higher defined benefit obligation (subject to the appropriate
caps in place). The majority of the Scheme’s assets are either unaffected by inflation, or only loosely
correlated with inflation, therefore an increase in inflation would also increase the deficit.

Life expectancy: if Scheme members live longer than expected, the Scheme’s benefits will need to be
paid for longer, increasing the Scheme’s defined benefit obligation.
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Retirement benefit obligations (continued)
The Trustees and Company manage risks in the Scheme through the following strategies:

s Diversification: investments are well diversified, such that the failure of any single investment would
not have a material impact on the overall level of assets.

o Investment strategy: the Trustees are required to review their investment strategy on a regular basis.

e LDI: the Scheme invests in LDI assets, whose long term investment returns are expected to hedge
interest rate and inflation rate movements.

Sensitivity to changes in assumptions is as follows:

Sensitivity information has been derived using scenario analysis from actuarial assumptions as at 31 August
2023, while keeping all other assumptions consistent; in practice changes to some of the assumptions may
be correlated. These calculations provide an approximate guide to the sensitivity of results and may not be
as accurate as a full valuation carried out on these assumptions. The methods and assumptions used in
preparing the sensitivity analysis are consistent with the prior year.

Effects on
liabilities at
31 August
2023
Discount rate + 0.5% pa /- 0.5% pa -4%/+ 5%
RPI and CPl inflation + 0.5% pa/ - 0.5% pa +-2%
Assumed life expectancy + 1 year +2%
Called up share capital
2023 2022
Number of Nominal  Number of Nominal
shares value shares value
No. £ No. £
Allotted and fully paid
Ordinary shares of £1 each 1,000,000 1,000,000 1,000,000 1,000,000

1,000,000 1,000,000 1,000,000 1,000,000

Operating lease receivable maturity analysis

2023 2022

£ £

Less than [ year 91,336 254,785
1 to 2 years 91,336 105,209
2 to 3 years 47,285 27,068
3 to 4 years 45,000 1,557
4 to 5 years 45,000 -
More than 5 years 410,425 -

730,382 388,619
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WH Smith Hospitals Limited

Notes to the financial statements (continued)
Year ended 31 August 2023

Capital commitments

Contracts placed for future capital expenditure approved by the directors but not provided for in these
financial statements amounts to £941,316 (2022: £359,846) in relation to property plant and equipment.

Contingent liabilities

In the prior year the Company was a guarantor on the WH Smith PLC Group’s £250,000,000 revolving
credit facility which expires on 28 April 2025 alongside WH Smith Retail Holdings Limited, WH Smith
High Street Limited, WH Smith Travel Limited, funkypigeon.com Limited, InMotion Entertainment
Group LLC and The Marshall Retail Group LLC.

The Company was also a guarantor, alongside the other Group companies listed above, on a committed
term loan of £133,000,000 due to mature on 28 April 2025.

On 14 June 2023, the Group entered into new financing arrangements consisting of a £400,000,000
revolving credit facility. As part of this arrangement, the existing RCF and term loan were repaid.
Alongside other Group companies, the Company is a guarantor on this facility. The New RCF is for a
five-year term due to mature on 13 June 2028, with two uncommitted extension options of one year each,
which would, subject to lender approval, extend the tenor to six, seven or ten years if exercised.

The New RCF is provided by a syndicate of banks: Barclays Bank PLC, BNP Paribas, Citibank N.A.
London Branch, Fifth Third Bank National Association, HSBC UK Bank PLC, JP Morgan Securities
PLC, PNC Capital Markets LLC, Banco Santander SA London Branch and Skandinaviska Enskilda
Banken AB (PUBL).

Related party transactions

The Company has taken advantage of the exemptions granted by paragraph 8(k) of FRS 101, not to disclose
transactions with WH Smith PLC Group companies and interests of the Group who are related parties.

Ultimate parent company

The ultimate parent company and controlling party is WH Smith PLC, a company incorporated in the United
Kingdom and registered in England and Wales. WH Smith PL.C heads the largest and smallest group of
companies of which the Company is a member for which consolidated financial statements are prepared.

The immediate parent company is WH Smith Hospitals Holdings Limited, a company incorporated in the
United Kingdom and registered in England and Wales.

Copies of both sets of financial statements are available from:
The Company Secretary

WH Smith PLC

Greenbridge Road

Swindon

Wiltshire -
SN3 3RX
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