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Directors’ Report

The directors have pleasure in submitting the Report and Accounts for the year to 31 March 2010
Business Review and Pnncipal Activities

The Coempany 1s a wholly owned subsidiary of its ultimate parent company, Homeserve plc, and operated as part
of its UK Emergency Services division

The Company’'s principal activity 15 that of bullding repair management and construction contract management,
solely in the UK Following the ultimate parent company board's decision to close the business, the financial
statements have been prepared on a basis other than that of a going concern, as disclosed in note 2

Durning the year, turnover decreased from £105,237,000 to £32,066,000, the decrease in profit before tax from a
loss of £14,652,000 to a loss of £16,606,000 1s pnmanly due to the impairment of assets and exceptional costs in
the current year The balance sheet on page 8 of the financial statements shows the Company’s financial position
at the year end Dunng the year, net assets have increased from net habities of £10,450,000 to £10,355,000 and
cash and cash equivalents have decreased from cash of £3,279,000 to an overdraft of £10,489,000

Dunng the year, the Company issued 1,200,000 ordinary shares of £1 each, at par

The Homeserve plc Group manages its operations on a divisional basis For this reason, the Company’s directors
believe that further key performance indicators for the Company are not necessary or appropnate for an
understanding of the development, performance or position of the business The performance of the Emergency
Services diviston of Homeserve plc, which includes the Company, 1s discussed in the Group's Annual Report
which does not form part of this Report

Following the ultimate parent company board's decision to close the business, the financial statements have
been prepared on a basis other than that of a going concern, as disclosed in note 2

Principal Risks and Uncertainties

There are a number of nsks and uncertanties that could have a matenal impact on the Company's future
performance Group nsks are discussed in the Group's Annual Report which does not form part of this Report

Financial Risk

As part of its ordinary activites, the Company 1s exposed to a number of financial nsks, including higuidity nisk,
credit nsk and interest rate nsk The Company has policies and procedures on how each of these nsks will be
monitored and managed

Liguidity nsk refates to the Company’s ability to meet the cash flow requirements of the operations, while avoiding
excessive levels of debt This nsk 1s monitored and managed through regular review of working capital

Credit nsk pnncipally relates to trade recewvables from customers Detaled policies and procedures for the
assessment of all customers are In place including reviewing credit history and setting appropnate credit imits
before trading commences

Interest rate nsk s not considered to represent significant nsks at this ttime due to the low levels of net debt held
in the business However, this nsk I1s kept under constant review and policies exist to mitigate it shoutd it increase
n significance

Commercial Relationships

The Company has close commercial refationships with a number of Household Insurers The loss of these
contractual commercial relationships could have a significant effect on the Company’s future profitability and cash
flows This nsk 1s managed through regular reviews and contact with the senior management of these customers
in order to ensure that we respond to their needs and deliver the service that they expect
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Pnncipal Risks and Uncertainties (continued)

Competitor Risk

There are a number of other businesses that provide services that are similar to those of the Company and as
such could compete in one or more of our chosen markets In order to address this nsk a regular review of the
market and our postton 1s undertaken and the activities of the other participants are closely monitored The
development of innovative products and solutions, addressing the needs of our customers 1s seen as paramount
to maintaining our competitive advantage

Financial Reporting Policies

The Company has opted to present its financial stalements in accordance with International Financial Reporing
Standards (IFRSs) Accordingly, the accounts for the year ended 31 March 2010 and the pnor year have been
prepared in accordance with IFRS

Environment

The Company is committed to envircnmental sustainability The business is largely service based and therefore
our employees’ exposure to environmental nsk 1s low However, we recognise that the Company has a
responsibility to act in a way that respects the environment and as such, all cur employees are encouraged to
incorporate an awareness of environmental issues into decision-making processes

The Company operates in accordance with Group Policies, which are described in the Group’s Annual Report
which does not form part of this Report

Financial Results

The Cempany’s results are shown i the Income Statement on page 7 The Drrectors pawd a dividend to crdmary
shareholders of £nil (2009 £2,851,000) The loss for the year of £11,884,000 {2009 loss £10,719,000) has been
deducted from reserves

Directors
The directors who held office dunng the year, and subsequently, were as follows

Martin John Bennett {appointed 26 June 2009)

Dawvid Harry Hargreaves (appointed 30 October 2009, resigned 31 August 2010}
Jonathan Simpson-Dent {resigned 26 June 2009)

Richard Juhan Woolley (resigned 30 October 2009)

Dawvid Wilham Preston {resigned 12 February 2010)

None of the directors had a matenal interest in any trading contract to which the Company was a party dunng the
financial year

Payment of Creditors

The Company’s policy 1s to pay supplhers in line with the terms of payment agreed with each of them when
contracting for their products or services Trade credicrs at 31 March 2010 represent 39 days of purchases
during the year (2009 38 days)

Employment policies

It 1s the Company’s policy that all persons should be considered for employment, traiming, career development
and promotion on the basis of therr abiiies and aptitudes, regardiess of physical ability, age, gender, sexual
onentation, religion or ethnic ongin

The Company applies employment policies that are far and equiable for all employees and which ensure entry
inte and progression within the Company are determined solely by application of job cnterta and personal ability
and competency
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Employment policies (continued)

Full and fair consideration (having regard to the person's particular aptitudes and abilities} 1s given to applcations
for employment and the career development of disabled persons The Company’s training and development
policies make it clear that it will take all steps practicable to ensure that employees who become disabled dunng
the time they are empioyed by the Company are able to continue to perform their duties

Involvement of employees in the performance of the Company and Homeserve plc I1s encouraged through offers
under the Homeserve plc share save scheme

Internal circulars and newsletters are issued on a regular basis and consultation between management and staff
1s an ongoing process Employees are consulted on issues directly affecting them wherever practicable

Going Concern

The ultimate parent company has provided the director with confirmation that it will continue to provide the
Company with financial support for a penod of at least 12 months from the date of approval of the financial
statements

Due to the cessation of trade, the financial statements have been prepared on a basis other than that of a going
concem, as disclosed in note 2

The directors do not expect that the Company will resume trading in the fereseeable future
Auditors
Each of the persons who 1s a director at the date of approval of this annual report confirms that

» so far as the director 1s aware, there 15 no relevant audit information of which the Company’s auditors
are unaware, and

e the director has taken all the steps that he ought to have taken as a directer in order to make himself
aware of any relevant audit information and to establish that the Company’s auditors are aware of that
information

This confirmation 1s given and should be interpreted in accordance with the provisions of s418(2) of the
Companies Act 2006

Deloitte LLP have indicated their willingness 1o be re-appointed for another term and approprate arrangements
have been put in place for them to be deemed re-appointed as auditors in the absence of an AGM

By Order of the Beard

G

Anna Maughan

Company Secretary

21 December 2010

Registered Office Cable Dnve, Walsall, West Midlands, W52 7BN
Registered in England and Wales




Statement of Directors’ Responsibilities

The directors are responsible for preparng the Annual Report and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with International Financial Reporting
Standards (IFRSs) as adopted by the European Union  Under company law the directors must not approve the
financial statements untess they are satisfied that they give a true and fair view of the state of affars of the
company and of the profit or loss of the company for that penod In prepanng these financial statements,
International Accounting Standard 1 requires that directors

» properly select and apply accounting policies,

+ present information, including accounting policies, In a manner that provides relevant, reliable,
comparable and understandable information,

+« provide additional disclosures when comphance with the speciic requirements in IFRSs are insufficient
to enable users to understand the impact of particular transactions, other events and conditions on the
entity's financial position and financial performance, and

« make an assessment of the company's abtlity to continue as a going concem

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company's transactions and disclose with reasonable accuracy at any tme the financial position of the
company and enable them to ensure that the financial statements comply wath the Companies Act 2006 They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregulanties




Independent Auditors’ Report

Independent auditors’ report to the members of Homeserve Property Reparrs Limited

We have audited the financial statements of Homeserve Property Repairs Limited for the year ended 31 March 2010 which
comprise the Income Statement, the Statement of Comprehensive Income, the Balance Sheet, the Statement of Changes in
Equity, the Cash Flow Statement and the related notes 1to 27 The financial reperuing framework that has been applied in therr
preparation s applicable law and International Financial Reporting Standards (IFRSs) as adopted by the European Umon

This report 1s made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006 OQur audit work has been undertaken so that we might state to the company's members those matters we are
required to state to them in an auditors’ report and for no other purpose  To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company's members as a body, for cur audit work,
for this report, or for the opimons we have formed

Respective responsibiities of directors and auditors

As explained more fully in the Statement of Directors’ Responsibilities, the directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view  Our responsibility s to audit the financial
statements in accordance with applicable law and International Standards on Auditing (UK and Ireland} Those standards
require us to comply with the Auditing Practices Board's (APB’s) Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaiming ewvidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from matenal misstatement, whether caused by fraud or error
This includes an assessment of whether the accounting policies are appropnate to the company's circumstances and have
been consistently applied and adequately disclosed, the reasonableness of significant accounting estimates made by the
directors, and the overall presentation of the financial statements

Opinion on financial statements
In our opinion the financial statements
« gwe atrue and farr view of the state of the company's affairs as at 31 March 2010 and of its loss for the year then
ended,
. have been properly prepared 1n accordance with IFRSs as adopted by the European Urion, and
. have been prepared in accordance with the requirements of the Compames Act 2006

Emphasis of matter — Financial statements prepared on a basis other than that of a going concern

In fonming our opinion on the financial statements, which 1s not qualfied, we have considered the adequacy of the disclosure
made in note 2 to the financial statements, which explains that the financial statements have been prepared on a basis other
than that of a going concern

Opinton on other matter prescribed by the Compames Act 2006
In our opinion the information given in the Directors’ Report for the financial year for which the financial statements are
prepared 1s consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Compantes Act 2006 requires us to report to you if, In
our opinion

. adequate accounting records have not been kept, or returns adequate for our audit have not been received from

branches not visited by us, or

. the financial statements are not in agreement with the accounting records and returns, or

. certain disclosures of directors’ remuneration specified by law are not made, or

. we have not received all the information and explanations we require for our audit

YU A

Chnstopher Robertson (Senior Statutory Auditor)
for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditors
Birmingham, UK

2, l.—Ll,B




Income Statement

Year ended 31 March 2010

2010 2009
Continuing Operations Note £000 £000
Revenue 3 32,066 105,237
Operating costs
Impairment 1M1 - (6.811)
Exceptional operating costs {13,396) (3,153)
Other operating costs {35,276) {109,858)
Operating costs (48,672) (119,822)
Operating loss (16,606) (14,585)
Investment income 7 8 17
Finance costs 8 (184) (84)
Loss before tax (16,782) {14,652)
Tax 9 4,898 3,933
Loss for the year being attnbutable to the equity holders of the
parent {11,884) (10,719)
Statement of Comprehensive Income
Year ended 31 March 2010
2010 2009
£000 £000
Loss for the year (11,884) (10,719)
At 31 March 2010 (11,884) (10,719)




Balance Sheet

31 March 2010

2010 2009
Note £000 £000
Non-current assets
Intangible assets 12 - -
Property, plant and equipment 13 - -
Invesiments 14 - -
Deferred tax assets 18 28 1,475
28 1,475
Current assets
Inventonies 15 - 1,821
Trade and other receivables 16 579 12,843
Current tax assets 3,204 2,719
Cash and cash equivalents 16 100 3,279
3,883 20,662
Total assets 3,911 22,137
Current lhlabihties
Trade and other payables 17 (3,777) (32,587)
Bank overdraft 17 (10,489) -

(14,266)  (32,587)

Net current iabilhities (10,383) {11,925)

Non-current liabilities

Deferred tax liabilities 18 - -
Total habilities {14,266) (32,587}
Net habilities {10,355) {10,450}
Equity

Share capital 19 12,000 -
Share incentive reserve 203 294
Retained deficit {22,558) (10,744}
Total deficit {10,355) {10,450}

The financial statements of Homeserve Property Repairs Limited, registered number 3907989, were approved by
the board of directors and authonsed forissue on 21 December 2010 They were signed on its behalf by

Martin John Bennett
Director




Statement of changes in equity

Year ended 31 March 2010

Share
Share incentive Retained Total
Capital reserve  earnings Equity
£000 £000 £000 £000
Al 1 Apnl 2009 - 294 (10,744) (10,450)
Total comprehensive income - - (11,884) (11,884)
Issue of share capital 12,000 - - 12,000
Deferred tax on share option gains taken directly to equity - - (96) {96)
Current tax on exercised share options taken directly to equity - - 108 108
Share based payments - (33) - {33)
Share options exercised In the year - (58) 58 -
At 31 March 2010 12,000 203 (22,558) (10,355}
Year ended 31 March 2009
Share
Share incentive  Retained Total
Capital reserve earnings Equity
£000 £000 £000 £000
At 1 Apnl 2008 - 211 2,930 3,141
Total comprehensive income - - (10,719) (10,719)
Dividend paid - - (2,851) (2,851)
Deferred tax on share option gains taken directly to equity - - (129) (129)
Current tax on exercised share options taken directly to equity - - 11 11
Share based paymenis - 97 - a7
Share opticns exercised in the year - (14) 14 -
At 1 Apnl 2009 - 294 (10,744)  (10,450)




Cash flow statement

Year ended 31 March 2010

2010 2009
Note £000 £000
Net cash from/{used in) operating activities 22 (25,691) 13,082
Investing activities
Interest received 8 17
Proceeds on disposal of property, plant and equipment - 24
Purchases of intangible assets 12 - (1.010)
Purchases of property, plant and equipment 13 - (265)
Disposal of property plant and equipment 15 -
Net cash generated from/(used in) investing activities 23 (1,234)
Financing activities
Dividends paid 10 - {2,851)
Proceeds on 1ssue of share capital 12,000 -
Increase/(decrease) in bank overdraft 10,489 (5,718)
Net cash from/{used in) financing activities 22,489 (8,569)
Net {decrease)/increase In cash and cash eguivalents (3,179) 3,279
Cash and cash equivalents at beginning of year 3,279 -
Cash and cash equivalents at end of year 100 3,279
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Notes to the Accounts

Year ended 31 March 2010

1 General information

Homeserve Property Repairs Limited 1s a company incorporated in England and Wales under the Companies Act
2006 The address of the registered office 1s given in note 26

These financial statements are presented in pounds sterling because that 1s the currency of the pnmary
economic environment in which the Company operates

2 Significant accounting policies
Basis of accounting

At the date of authonsation of these financial statements, the following Standards and Interpretations, which have
not been applied in these financial statements, were 1n 1ssue but not yet effective

Amendments to IFRS 2 {Jun 2009) Group Cash-settled Share-based Payment Transactions
IFRS 3 (revised Jan 2008} Business Combinaticns

IFRS 9 Financial Instruments

IAS 24 (revised Nov 2009) Related Party Disclosures

Amendments to 1AS 27 (Jan 2008) Consolidated and Separate Financial Statements
Amendment to IAS 32 {Oct 2009} Classification of Rights Issues

Amendments to IFRIC 14 {Nov 2009) Prepayments of a Minimum Funding Requirement

IFRIC 17 Distnbutions of Non-cash Assets to Owners

IFRIC 18 Transfers of Assets from Customers

IFRIC 19 Extinguishing Financial Liabihities with Equity Instruments

improvements to IFRSs 2009 (Apr 2009) Improvements to IFRSs 2009
Improvements to IFRSs 2010 (May 2010)  Improvements to IFRSs 2010

The Directors do not expect that the adoption of these Standards and Interpretations in future penods will have a
matenal impact on the financial statements of the Company except for IFRS3 (revised 2008), whereby acquisition
costs and adjustments to contingent consideration will be charged or credited to the income statement IFRS3
{Rewvised} s expected to apply to the Company for the year ending 31 March 2011

The financial statements have been prepared on the historical cost basis, except for the revaluation of financial
instruments, and on a going concem basis as set out in the Corporate governance statement

In October 2009 the ulimate parent company board announced its decision to close the business In the current
penod, as required by IAS 1, the directors have prepared the financial statements on the basis that the Company
15 no longer a going concern  No matenal adjustments arose as a result of ceasing 1o apply the going concern
basis The ultimate parent company has provided the directors wath canfirmation that it will continue to provide
the Company with financial support for a penod of at least 12 months from the date of approval of the financial
statements This financial support will allow the Company to operate in a tawful and proper manner, and satisfy
all third party obhgations in full when they become due

The financial statements have been prepared on the histoncal cost basis The pnncipal accounting policies
adopted are set out below

Revenue recognition
Revenue compnses the value of sales (excluding VAT and similar taxes) of goods and services in the normal
course of business

Investment income 1s recogrised in the Income Statement in the pernod in which it 1s eamed

Leasing

Rentals payable under operating leases are charged to income on a straight-lne basis over the term of the
relevant lease Benefits received and receivable as an incentive to enter into an operating lease are also spread
on a straight-ine basis over the lease term

11




Notes to the Accounts

Year ended 31 March 2010

2 Significant accounting policies {continued)

Borrowing costs
Borrowing costs are recognised in the Income Statement in the penod in which they are incurred

Operating profit/(loss)
Operating profit/{loss) is stated after charging all cperating costs but before investment income and finance costs

Retirement benefit costs
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due

The Company also participates in a defined benefit scheme Contributions are charged to the profit and loss
account on a systematic basis over the service lives of the employees

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax

The tax currently payable 1s based on taxable profit for the penod The Company's lability for current tax 1s
calculated using tax rates that have been enacted or substantively enacted by the balance sheet date

Deferred tax 1s the tax expected to be payable or recoverable on differences between the carrying amounts of
assets and labiities in the financia!l statements and the corresponding tax bases used in the computation of
taxable profit, and ts accounted for using the balance sheet habilily method Deferred tax liabilities are generally
recognised for all taxable temporary differences and deferred tax assets are recognised to the extent that it 1s
probable that taxable profits will be avaitable against which deductible temporary differences can be utilised

The carrying amount of deferred tax assets 1s reviewed at each balance sheet date and reduced to the extent
that it 1s no longer probable that sufficient taxable profits will be available to allow all or part of the asset to be
recovered

Deferred tax 1s calculated at the tax rates that are expected to apply in the penod when the hability 1s settled or
the asset 1s realised Deferred tax 1s charged or credited in the Income Statement, except when it relates to items
charged or credited direcily to equity, in which case the deferred tax s also dealt with in equity

Deferred tax assets and liabiities are offset when there 1s a legally enforceable nght to set off current tax assets
against current tax habilittes and when they relate to income taxed levied by the same taxation authonty and the
Company intends to settle its current tax assets and habihties on a net basis

Property, plant and equipment
Property, plant and equipment 1s stated at cost less accumulated depreciation and any provision of impairment

Depreciation 1s charged so as to wnte off the cost of assets, other than land, over their estimated useful lives,
using the straight-line method, on the following bases

Computer equipment 3 years
Motor vehicles 5 years
Furniture, fixtures and equipment 5-10 years
Leasehold improvements Lease term

Intangible assets
Computer software and the related licences are staled at cost and amortised over their useful lives of 3 - 5 years

12




Notes to the Accounts

Year ended 31 March 2010

2 Significant accounting policies {continued)

Impaimment of tangible and intangible assets

At each balance sheet date, the Company reviews the carrying amounts of its tangible and intangible assets to
determine whether there 15 any indication that those assets have suffered an impaiment loss If any such
indication exists, the recoverable amount of the asset 15 estimated in order to determine the extent of the
impairment loss, If any Where the asset does not generate cash flows that are independent from other assets,
the Company estimates the recoverable amount of the cash-generating unit to which the asset belongs

Recoverable amount 1s the higher of fair value less costs to sell and value in use In assessing value In use, the
estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects
current market assessments of the time value of money and the nsks specific to the assets for which the
estimates of future cash flows have not been adjusted

If the recoverable amount of an asset or cash generating unit 1s estimated to be less than its carrying amount, the
carrying amount of the asset or cash generating unit 1s reduced to its recoverable amount An impairment loss s
recognised as an expense immediately

Where an impairment loss subsequently reverses, the carrying amount of the asset or cash generating unit 13
increased to the revised estimate of its recoverable amount, but so that the increased carrying amount does not
exceed the carrying amount that would have been determined had no impairment loss been recognised for the
asset or cash generating umit in pnor years A reversal of an mpairment loss Is recognised as income
immediately

Financ¢ial instruments
Financial assets and financial habiilies are recogmsed on the Company’'s balance sheet when the Company
becomes a party to the contractual provisions of the instrument

Trade receivables
Trade receivables do not carry any interest and are stated at therr nominal value as reduced by appropnate
allowances for estimated irecoverable amounts

Cash and cash equivalents
Cash and cash equivalents compnse cash in hand and demand deposits

Financial habilities and equity

Financial habilites and equity instruments are classified according to the substance of the contractual
arrangements entered into An equity instrument 1s any contract that evidences a residual interest in the assets of
the Company after deducting all of its liabilikes

Trade payables
Trade payables are not interest beanng and are stated at their nominal value

Equity instruments
Equity mstruments issued by the Company are recorded at the proceeds received, net of direct 1ssue costs

Share-based payments

The Company has applied the requirements of IFRS2 Share-based payments In accordance with the transitional
provision, IFRS2 has been appled to all grants of equity instruments after 7 November 2002 that were unvested
as of 1 Apnl 2005

Homeserve plic 1ssues equity-settled share-based payments to certain employees of the Company Equity-settled
share-based payments are measured at farr value at the date of grant The fair value deternuned at the grant
date of the equity-settled, share-based paymenis 1s expensed on a straight-hne basis over the vesting penod,
based on the Company's estimate of shares that will eventually vest

13




Notes to the Accounts

Year ended 31 March 2010

2 Significant accounting policies (continued}

Share-based payments (continued)
Fair value 1s measured by use of the Black-Scholes model or Monte Carle Simulation models depending on the
type of scheme

The Company also provides employees with the ability to purchase ordinary shares in the ulimate parent
company, Homeserve plc, at a discount to the current market value through Save As You Earn schemes The
Company records an expense, based on its estmate of the discount related to shares expected to vest on a
straight-line basis over the vesting penod

Judgments and estimates of uncertainty

Impaiment

Impairment of intangible and tangible assets 1s subject o estimates of value in use (or fair value less costs to
sell) As a result, estmates of future cash flows are required which are inherently judgemental and subject to
changes in estimates

Provision for doubtful debts
Trade receivables are stated after the inclusion of an allowance for irrecoverable or doubtful debts This provision
1s estimated by the directors by reference to past default expenence

Deferred tax assets on share schemes

Deferred tax assets on share option schemes are determined by reference to the number of options outstanding,
the likehhood of exercise of those opticns and the share pnce at the balance sheet date The directors use
histonical expenence and forecast activity levels to estimate the expected number of exercisable options in the
future

3 Revenue
An analysis of the Company's revenue 1s as follows
2010 2009
£000 £000
Prowision of services 32,066 105,237
Investment income (note 7) 8 17

32,074 105,254

4 Business and geographical segments
The Company operates in one business segment and operates solely within the United Kingdom

14




Notes to the Accounts

Year ended 31 March 2010

5 Loss for the year
Loss for the year has been arnved at after charging

2010 2009

£000 £000
Included 1n operating costs
Cost of inventories recognised as expense 1,821 3,455
Depreciation of property, plant and equipment - 593
Amortisation of software licences - 4862
Profit on disposal of property, plant and equipment (15) (3)
Staff costs (note 6) 9,746 21,050
Auditors' remuneration for audit services 15 23
Impairment - 6,811
Exceptional operating costs 13,396 3,153
Payments under operating leases 1,973 1,543
Other operating costs 21,736 82,735

48,672 119,822

Exceptional cperating costs in the current year related to closure of the business, in the pnor year exceptional
costs related to the aborted hub deal and redundancy costs from the reorganisation of the UX Emergency
Services business

A more detalled analysis of auditor's remuneration 1s provided below

2010 2009
£000 £000
Fees payable to the Company's auditors for the audit of the Company’s annual
accounts 15 23
Total audit fees 15 23
Tax services 3 3
Total non-audit fees 3 3
6 Staff costs
The average monthly number of employees (including directors) was
2010 2009
Number Number
Average number of employees
Operational 189 237
Administration 208 473
Average number of employees 397 710
2010 2009
£000 £000
Therr aggregate remuneraticn compnsed
Wages and salanes 8,547 18,921
Social secunty costs 1,017 1,744
Other pension costs (note 25) 182 385
9,746 21,050

Directors’ remuneration 18 disclosed In note 26

15




Notes to the Accounts

Year ended 31 March 2010

7 Investment income

2010 2009
£000 £000
Interest on bank deposits 8 17
8 Finance costs
2010 2009
£000 £000
Interest on bank overdraft 184 84
9 Tax
2010 2009
£000 £000
Current tax {6,249) (2,294)
Deferred tax (note 18) 1,351 (1,639)

(4,898) {3,933)

UK corporation tax 1s calculated at 28% (2009 28%) of the estimated assessable profit for the year

The {credit)/charge for the year can be reconciled to the (loss)profit per the Income Statement as follows

2010 2009

£000 £000
Loss before tax (16,782) (14,652)
Tax at the UK corporation rate of 28% (2009 28%) (4,698) (4,103)
Tax effect of expenses that are not deductible in determining taxable profit {(18) 182
Adjustments in respect of pnor years - current tax (926) 1
Adjustments in respect of pnor years — deferred tax 744 (13)
Tax {credit)charge for the year (4,898) (3,933)

10 Dividends

2010 2009

£000 £000
Amounts recognised as distnbutions 1o equity holders in the year
Dvidend for the year of £nil per share (2009 £1,425,500) - 2,851
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Notes to the Accounts

Year ended 31 March 2010

11 impairment

In the pnor year, the impairment charge of £6,811,000 consists of

2010 2009
Impairment charge £000 £000
Intangible assets {note 12) - 5,542
Property, plant and equipment (note 13) - 1,269
- 6,811
12 Intangible assets
Software
£000
Cost
At 1 Apnl 2008 5315
Additions 1,010
At 1 Apnl 2009 6,325
Additions -
At 31 March 2010 6,325
Accumulated depreciation
At 1 Apnl 2008 321
Charge for the year 462
Impairment (note 11} 5,542
At 1 Apnl 2009 6,325
Charge for the year -
At 31 March 2010 6,325

Carrying amount

At 31 March 2010 and 31 March 2009 -
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Notes to the Accounts

Year ended 31 March 2010

13 Property, plant and equipment

Furniture,
Leasehold fixtures and Computer Motor
improvements equipment  equipment  vehicles Total
£000 £000 £000 £000 £000
Cost
Al 1 Apnl 2008 736 292 1,381 103 2,512
Additions 8 84 31 142 265
Disposals - (4) - {31) (35)
At 31 March 2009 and 31 March 2010 744 372 1,412 214 2,742
Accumulated depreciation
At 1 Apnl 2008 160 46 676 12 894
Charge for the year 85 85 404 49 593
Disposals - - - (14) (14)
Impairment (note 11) 499 271 332 167 1,269
At 31 March 2009 and 31 March 2010 744 372 1,412 214 2,742

Carrying amount

At 31 March 2009 and 31 March 2010

14 Investments in subsidianes

Details of the Company’s subsidianes at 31 March 2010 are as follows

Place of
incorporation  Proportion Proportion
ownership {or of voting of power
registration) interest held
Name of subsidiary Activity and operation % %
UK Repairline Limited Dormant England 100 100
Improvehne Limited Dormant England 100 100
Claimspeed Limited Dormant England 100 100
The movement in investments 1s as follows
Total
£
Cost and net book value
As at 1 Apnl 2008 -
Transfer from fellow subsidiary undertaking
At 31 March 2009 and 31 March 2010
15 Inventones
2010 2009
£000 £000
Work in progress - 1,821
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16 Other current assets

Trade and other receivables

2010 2009

£000 £000

Amounts receivable for the provision of services 553 11,866
Amounts owed by other group undertakings - 61
Other debtors 26 595
Prepayments and accrued income - 321
579 12,843

The average credit period taken on provision of services 1 up to 45 days (2009 45 days) No interest 1s charged
on the recevables An allowance has been made for estimated irrecoverable amounts from the sale of goods of
£234,000 (2009 £2,525,000} This allowance has been determined by reference to past default expenence

The Company has prowided fully for those receivable balances that it does not expect to recover This assessment has
been undertaken by reviewing the status of all significant balances that are past due and involves assessing both the

reason for non-payment and the credit worthiness of the counterparty

Customers wath an outstanding balance of 5% or more of the total trade receivables balance are

2010
Customer £000 %
Zurich Insurance 506 92

2009
Customer £000 %
Asprea 2,671 23
Zunch Insurance 2,462 21
Legal & General Assurance Society Limited 1,616 14
Nationwide 1,325 11
Liverpool Victona 1,205 10
Cis 696 6
RSA Group Insurance plc 638 5

Included in the Company's trade receivable balance are debiors with a carrying amount of £0 Smilion {2009
£6 1million} which are past due at the reporting date for which the Company has not prowided as there has nct been a
significant change tn credit quality and the amounts are still considered recoverable The Company does not hold any
collateral over these balances The average age of receivables not mparired is 90 days (2009 43 days)
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16 Other current assets (continued)

Trade and other receivables (continued)
Ageing of past due but not impaired receivables

2010 2009

£000 £000

1 — 30 days - 2,211

31 - 60 days - 1,086

61 — 90 days . 454

91 days + 553 2,379

Balance at 31 March past due but not impaired 553 6,130

Current - 5,736

Balance at 31 March 553 11,866

Movement in the allowance for doubtful debts

2010 2009

£000 £000

At 1 Apnl 2,525 493

Impairment losses recognised - 2,032
Amounts wnitten off dunng the penod (2,291)

Balance at 31 March 234 2,525

In determining the recoverability of a trade recevable, the Company considers any change in the credit qualty of the
trade receivable from the date credit was initially granted up to the reporting date  Accordingly, the directors believe
that there i1s no further credit provision required in excess of the allowance for doubtful debts

Ageing of mpaired trade receivables

2010 2009

£000 £000

1 - 30 days - -
31 - 60 days - -
61— 90 days - -
91 days + 234 2,525
234 2,525

In the current and pnior year, the age of amounts recevable from Group companies i1s current As disclosed in
note 26, no provisions are necessary in respect of amounts owed by related parties, as none of these balances
are considered doubtful

The directors consider that the carrying amount of trade and other receivables approximates therr fair value

Cash balances and cash equivalents

Cash balances and cash equivalents of £100,000 (2009 £3,279,000) compnsed of cash held by the Company
and short-term bank deposits with an onginal matunty of three months or less The carrying amount of these
assets approximates their farr value
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17 Current habilities — Trade and other payables

2010 2009
£000 £000
Trade creditors and accruals 27 12,121
Amounts owed to other Group undertakings 219 17,626
Taxes and social secunty, excluding current tax 82 763
Ceferred income - -
Cther crediiors 3,449 2,077
3,777 32,587

Trade creditors and accruals principally comprise armounts outstanding for trade purchases and ongoing costs
The average credit penod taken for trade purchases i1s 38 days {2009 38 days)

The direclors consider that the carrying amount of trade payables approximates their fair value

The bank overdrafi of £10,489,000 (2009 £mil) 1s repayable on demand The weighted average interest rate paid
was 3 5% (2009 5 4%)

18 Deferred tax

The following are the major deferred tax habilites and assets recognised by the Company and movements
thereon dunng the current and prior year

Accelerated

tax Share
depreciation schemes Total
£000 £000 £000
At 1 Apnl 2008 (301) 266 {35)
(Charge)/credit to iIncome 1,652 (13) 1,639
Credit to equity - (129) (129)
At 1 Apnl 2009 1,351 124 1,475
Credit/(charge) to income (1,351) - (1,351)
Charge to equity - {96) {96)
At 31 March 2010 - 28 28
19 Share Capital

2010 2009
£ £

Issued and fully pard
1,200,002 ordinary shares of £1 each (2009 2 ordinary shares of £1 1,200,002 5

each)

Share capital represents consideration received for the nominal value of £1 per share on all 1ssued and fully paid
shares

Dunng the year, the Company i1ssued 1,200,000 ordinary shares of £1 each, at par

21




Notes to the Accounts

Year ended 31 March 2010

20 Share Incentive Reserve

£000
At 1 Apnl 2008 211
Share based payment charges in the year 97
Share options exercised In the year (14)
At 1 Apnl 2009 294
Share based charges in the year (33)
Share options exercised in the year (58)
At 31 March 2010 203

The share incentive reserve represents the cumulative charges to income under IFRS2 'Share-Based Payments’ on
all share options and schemes granted after 7 November 2002 that had not vested as at 1 January 2005, net of share

oplion exercises

21 Retained Earmings

£000
Balance at 1 Apnl 2008 2,930
Dmdends {2,851)
Total comprehensive income (10,719)
Share options exercised in the year 14
Current tax on share options taken directly to reserves 11
Deferred tax on share option gains taken directly to reserves (129)
Balance at 1 Apnl 2009 (10,744)
Total comprehensive income (11,884)
Share options exercised in the year 58
Current tax on share options taken directly to reserves 108
Deferred tax on share option gains taken directly to reserves (96)
Balance at 31 March 2010 (22,558)
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22 Notes to the cash flow statement

2010 2009

£000 £000
Operating loss {16,606} (14,585)
Adjustments for
Impairment and depreciation of property, plant and equipment - 1,862
Impairment and amortisation of intangible assets - 6,004
Share based payments (credit)/expense {33) 97
Profit on disposal of property, plant and equipment {15) (3)
Operating cash flows before movements in working capital (16,654) (6.625)
Decrease in inventories 1,821 1,086
Decrease In receivables 12,264 20,498
Decrease In payables {28,810) (740)
Cash (used in)/from operations (31,379) 14,229
Income taxes receved/(paid) 5,872 (1,063)
Interest paid (184) (84}
Net cash (used in)from operating activities (25,691) 13,082
23 Operating lease arrangements
The Company as lessee

2010 2009
£000 £000

Mimimum lease payments under operating leases recognised in income for the year 1,973 2,367

At the balance sheet date, the Company had outstanding commitments for future mimimum lease payments

under non-cancellable operating leases, which fall due as follows

2010 2009

£000 £000

Within one year - 4,334
In the second to fifth years inclusive - 3,520
Cver five years - 551
- 8,405

Operating lease payments pnncipally represent rentals payable by the Company for premises, motor vehicles and

office equipment
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24 Share based payments

Duning the year ended 31 March 2010, the Company participated in 3 share based payment arrangements through

its ultmate parent company, Homeserve ple, which are descnbed below

1) Executive Share Option Plan ("ESOP”)

The ESOP provides for a grant price equal to the closing quoted market pnce of Homeserve plc shares on the

day before the date of grant The vesting penod 15 three years and 1s dependent upon the real increase in

Homeserve pic Earmings Per Share over the vesting penod If the options remain unexercised after a penod of

10 years from the date of grant, the options expire

n) 2005 Key Executive Incentive Plan (“KEIP")

The KEIP provides for a grant pnce equal to the closing quoted market pnce of Homeserve plc shares on the
day before the date of grant The awards vest in two tranches, the first being between three and four years
from the date of grant and the second being on the second anniversary of the vesting of the first tranche The
number of awards vesting 1s dependent upcn the Profit Before Tax of the Homeserve plc Group for the year
ending 31 March 2010 and i1s subject to a minimum share price cntena dunng the year ending 31 March 2010
If the options remain unexercised after a period of 10 years from the date of grant, the options expire

) Save As You Earn Scheme (“SAYE")

The SAYE 1s open to all UK employees and provides for an exercise price equal to the closing quoted market
pnce on the day before the date of grant, less a discretionary discount The options can be exercised dunng a
six month penod following the completion of either a three or five year savings penod

ESOP KEIP SAYE
2009
Number
Qutstanding at 1 Apnl 2008 78,318 63,500 30,178
Granted - - 28,010
Lapsed (25,209} (44,449) (15,308)
Exercised - (10,000} (2,223)
Quistanding at 31 March 2009 53,109 8,951 40,587
Exercisable at 31 March 2009 42,500 4,476 2,035
Weighted average exercise price (£)
Outstanding at 1 Apnl 2007 10 00 961 13 08
Granted - - 760
Lapsed 1553 9 61 12 M
Exercised - - 927
Quistanding at 31 March 2009 7 38 961 9 60
Exercisable at 31 March 2009 £534 £9 61 £918
Range of exercise pnces for options outstanding at 31
March 2009 £3 78-£17 18 £061 £760-£14 50
Weighted average remaining contractual life 4 6 4
Weighted average fair value of options awarded in 2009 - - £2 66
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24 Share based payments (continued)

ESOP KEIP SAYE
2010
Number
QOutstanding at 1 Apnl 2009 53,100 8,951 40,587
Granted - - -
Lapsed (5,597} (4,475) {18.277)
Exercised (42,500) (4,476) (4,127}
Qutstanding at 31 March 2010 5,012 - 18,183
Exercisable at 31 March 2010 - - 850
Weighted average exercise price (£)
Outstanding at 1 Apnl 2009 738 961 960
Granted - - -
Lapsed 14 07 9 61 993
Exercised 5234 - 10 66
Qutstanding at 31 March 2010 17 18 - 902
Exercisable at 31 March 2010 - - 14 08
Range of exercise prices for options outstanding at 31 March
2010 £17 18 - £7 60-£14 50
Range of exercise prices for options outstanding at 31
March 2010
£0 00 to £4 99 - - -
£500to £9 99 - - 14,437
£10 00 to £14 99 - - 3,746
£1500 to £19 99 5,012 - -
Weighted average remaining contractual life 7 - 3

Weighted average fair value of options awarded in 2010 - - -

The estimated fair values are calculated by applying a Black Scholes option pncing model for the ESOF and SAYE
and Monte Carlo simulations for the KEIP The assumptions used in the models are as follows

Input Assumption

Share pnce Pnice at date of grant

Exercise price Per scheme rules

Expected volatility 20% - 30%

Option Wife Per scheme rules

Expected dividends Based on histonc dividend yield
Risk free interest rate 38%-52%

Levels of early exercises and lapses are esimated using hustoncal averages

The Company recogrused total credit of £33,000 {2009 expense of £97,000) related to equity-settled share-based
payment transactions
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25 Retirement benefit scheme

Defined contribution schemes

The Company operates a defined contnbution retirement benefit scheme for all qualifying employees The assets
of the scheme are held separately from those of the Company in funds under the control of trustees Where there
are employees who leave the scheme pnor 10 vesting fully in the contnbutions, the contnbutions pad by the
Company are forfeited by the employee

The total cost charged to income of £182,000 (2009 £385,000) represents contnbutions payable to these
schemes by the Company at rates specified in the rules of the plans At 31 March 2010, contnbutions of £nil
(2009 £nil) due In respect of the current reporting penod had not been paid over to the schemes

Defined benefit scheme

The Company participates In a defined benefit scheme, the Water Companies Pension Scheme, for one
employee This 1s a sectionalised final salary scheme and the Company participates in the Homeserve plc Group
Section of the Scheme The Secton funds are administered by the trustees and are sndependent of the
Company's finances Contributions are paid to the Section n accordance with the recommendations of an
independent actuanal adviser The Section has a history of raising pensiens in ine with pnce inflation, and these
increases are reflected in the measurement of the obhgation

The results of the actuanal valuation as at 1st Apnl 2005 were updated to the accounting date by an independent
qualified actuary in accordance with iAS19 As required by IAS19, the value of the defined benefit obligation, the
past service cost and the current service cost have been measured using the projected unit credit method

Valuation at

2010 2009
% %

Key assumptions used
Discount rate at 31 March 56% 6 9%
Retail price inflation 39% 34%
Expected rate of salary increases 54% 34%
Future pension increases 39% 3 4%
Expected rate of return on scheme assets at 31 March 8 0% 8 0%
Life expectancy of male aged 60 at balance sheet dale 26 4 years 26 3 years

Amounts recognised in the Homeserve plc Group accounts income 1n respect of these defined benefit schemes
are as follows

2010 2009

£000 £000

Current service cost 263 430
Interest cost 861 874
Expected return on scheme assets (820) (1,033)
Past service cost 316 108
620 379

The actual return on scheme assets was a gain of £4,807,000 (2009 loss of £3,410,000)
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25 Retirement benefit scheme (continued)

The amount included in the Homeserve plc Group balance sheet ansing from the Group's obligations in respect
of #ts defined benefit rebrement benefit schemes Is as follows

2010 2009
£000 £000
Present value of defined benefit obligations {20,422) (12,363)
Fair value of scheme assets 16,174 10,444
Deficit in scheme recognised in the balance sheet in non-current habilities {4,248} (1,919}

Movements in the present value of defined benefit obligations in the current penod were as follows

2010 2009
£000 £000
At 1 Apnl 12,363 13,283
Employer's part of the current service cost 263 430
Interest cost 861 874
Contnbutions from scheme members 57 73
Actuanal gains and losses 6,651 (2,219)
Benefits paid {89) (186)
Past service cost 316 108
At 31 March 20,422 12,363
Movements n the fair value of scheme assets in the current penod were as follows
2010 2009
£000 £000
At 1 Apnl 10,444 13,458
Expected retum on scheme assets 820 1,033
Actuanal gains and losses 3,087 (4,443)
Contnbutions from the sponsonng compames 955 582
Contnbutions from scheme members 57 -
Benefits pad (89} {186)
At 31 March 16,174 10,444

Note - “benefits paid” represents an mflow into the Section as a result of transfer payments received

The analys:s of the scheme assets and the expected rate of return at the balance sheet date was as follows

Expected Return Fair value of assets
2010 2009 2010 2009
% % £000 £000
Equity instruments 80 80 15,326 10,439
Other assets 45 42 848 5
16,174 10,444

The overall expected rate of return on assets for the financial year ending 31 March 2010 was 8 0% pa (2009
8 0% pa) This rate 1s derived by taking the weighted average of the long term expected rate of return on each of
the asset classes that the Section was invested in at 31 March 2009
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25 Retirement benefit scheme (continued)

The history of expenence adjustments 1s as follows

2010 2009 2008 2007 2006
£000 £000 £000 £000 £000
Present value of defined benefit obligations (20,422) (12,363) {13,283) (14,535) (13,200}
Fair value of scheme assets 16,174 10,444 13,458 13,888 12,044
{Deficit)/ surplus in the scheme (4,248) (1,919) 175 (647) {1,156}
Expenence adjustments on scheme liabilities
Amount of loss/(gain) (E000) (238) 807 (164) 144 95
Percentage of scheme habilities {%) (1) 7 1 1 1
Expenence adjustments on scheme assets
Amount of (gain)/loss (£000) (3,987) 4,443 1,961 (420) {1,628)
Percentage of scheme habilites (%) (25) 43 15 {3) (14)

The estimated amounts of contnbutions expected 10 be paid to the scheme dunng the cument financial year 1s £0 5m
(2009 £0 8m) plus any Pension Prolection Fund levy payable

26 Related party transactions

Ultimate Parent Company

The immed:ate parent company 1s Homeserve Assistance Limited The ultimate parent company and controlling
party 1s Homeserve plc, registered in England and Wales The only group in which the results of Homeserve
Property Repairs Limited are consolidated is that headed by Homeserve plc The consolidated accounts of the
Group are available to the public and may be obtaned from Cable Dnve, Walsall, West Midlands, WS2 7BN, which
1s the registered office of both the Company and the ulimate parent company

Trading transactions
Duning the penod, the Company entered into the following transactions with other Group Companies

Provision of goods Purchase of services

2010 2009 2010 2009

Company £000 £000 £000 £000
Angha (NW) Limited - - 2,804 11,536
Chem-Dry UK Limited - 7 - 10
Homeserve Emergency Services Limited - 68 - 202
Homeserve Membership Limited - - - 77
- 75 2,804 11,825

Dunng the year the Company incurred a management charge from Homeserve ple of £1,382,000 {2009 £425,000)

28




Notes to the Accounts

Year ended 31 March 2010
26 Related party transactions {continued)

Trading transactions

Amounts owed by
related parties

Amounts owed to
related parties

2010 2009 2010 2009

Company £000 £000 £000 £000
Anglia (NW) Limited - - - 2768
Chem-Dry UK Limited - - - 9
Homeserve Emergency Services Limited - - - 2,786
Homeserve Claims Management Limited - - - 234
Homeserve Membership Limited - - 50 16
Homeserve plc - 61 169 -
Recommend Limited (t/a Improveline) - - - 11,813
- 61 219 17,626

Provision of services to and the purchase of services from related parties were made at arm's length prices The
amounts outstanding are unsecured and will be settled in cash No guarantees have been given or received No
provisions have been made for doubtful debts in respect of the amounts owed by related parties No Interest i1s

charged on amounts owed to or owed by related parties

Remuneration of key management personnel

The remuneration of the directors, who are the key management personnel of the Company, 1s set out below in
aggregate for each of the categones specified in |1AS 24 Related Party Disclosures

2010 200¢

£000 £000

Short-term employee benefits 432 942
Post-employment benefits 29 51
Share-based payment 412 77
873 1,070

The highest paid director received emoluments of £635,000 (2009 £222,000) Payments were made to defined

contnbution pension scheme of £25,000 (2009 £13,000)

27 Financial instruments

Prnncipal financial instruments

The principal financial instruments used by the Company from which financial instrument nsk anses are as

follows

- cash and cash equivalents

- bank overdrafts

- trade recevables

- trade payables

- Inter-company receivables and payables

All pnncipal financial instruments are stated at amortised cost
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27 Financial Instruments {continued)

Categones of financial instruments

2010 2009 2008
£000 £000 £000
Financial assets
Cash and bank balances 100 3,279 .
Loans and receivables 579 12,522 31,898
679 15,801 31,898
Frnancial habihities
Other 3,741 32,587 39,234

Capital sk management

The Company manages its capital to ensure that it 1s able to meet its hlabiities as they fall due The capital
structure of the Company consists of debt, which includes the borrowings, cash and cash equivalents and equity
attnbutable to equity holders of the parent compnising i1ssued capital, reserves and retained earnings as disclosed
in notes 19 to 21

The table below presents quantitative data for the components the Company manages as capital

2010 2009
£000 £000
Shareholders’ funds (10,355) (10,450)
Bank overdrafts (10,489) -

Financial nsk management objectives

The Company's pnncipal financial instruments compnse bank loans and overdrafts The main purpose of these
financial instruments 1s to raise finance for the Company’s operatiens The Company also has varnous other
financial instruments such as trade receivables and trade payables which anse directly from its operations

The mamn nsks ansing from the Company’s financial instruments are interest rate nsk, credit nsk and hquidity nsk

Interest rate risk

The Company’s exposure to the nsk of changes in market interest rates relates primanly to the Company's long
term debt requirements with floating interest rates The Company’s policy 1s to manage its interest cost using a
mix of fixed and vanable rate debts To manage this, the ulhimate parent, Homeserve plc, may enter into interest
rate swaps for certain penods, in which the parent company agrees to exchange, at specified intervals, the
difference between fixed and vanable rate interest amounts calculated by reference to an agreed upon notional
principal amount The benefit ansing from these swaps i1s passed on to the Company These swaps are
designated to hedge underlying debt obligations
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27 Financial Instruments (continued)

The matunty profile of the Company's financial liabiliies 1s provided in the table below Interest 1s payable on the
bank overdrafts and revolving credit facilities

Bank Trade
overdrafts payables Total
£000 £000 £000
2010
Under 2 months 10,489 3,741 14,230
Total 10,489 3,741 14,230
Bank Trade
overdrafts payvables Total
£000 £000 £000
2009
Under 2 months - 32,587 32,587
Total - 32,587 32,587

In the current and pnior year, the age of amounts payable to Group companies 1s under 2 months

The foilowing table demonsirates the sensitvity to a reasonably possible change of 10% increase in interest
rates, with all other vanables held constant, of the Company’s profit before tax (through the impact on floating
rate borrowings)

2010 2009
Increase In interest rate 10% 10%
Effect on profit before tax (£000) {18} {7)

Credit nisk

The Company irades only with creditworthy third parties and fellow subsidiary undertakings It 1s the Company's
policy that customers who wish to trade on credit terms are reviewed for financial stability

The directors consider there to be no further credit nsk ansing from other financial assets of the Company
The Company has a maximum exposure equal to the carrying amount of the above receivables and instruments

Liguidity nsk

Ultimate responsibility for kquidity nsk management rests with the Company’s Board which sets the framework for
the management of the Company's short, medium and long term funding and hquidity management
requiremerts The Company, which 1s a member of the Homeserve plc banking arrangement, manages iquidity
nsk by Homeserve plc maintaining adequate reserves and banking facilities and the Company continuously
monitonng forecast and actual cash flows
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