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Shell UK. Oil Products Limited

Strategic report for the year ended 31 December 2021

The Directors present their Strategic report on Shell U.K. Oil Products lerted (also referred to as the
“Company”) for the year ended 31 December 2021.

" The Company is one of the entmes within the "Shell Group". In this context the term "Shell Group"
and "Companies of the Shell Group" or "Group companies” means’ companies where Shell plc
(formerly Royal Dutch Shell plc), either directly or indirectly, is exposed to, or has rights to, variable
returns from its involvement with the Company and has the ability to affect those returns through its

.power over the Company. Companies in which Group companies have significant influence but not

* control are classified as "Associated companies”. Shell plc, a company incorporated in England and
Wales, is known as the "Parent Company" of the Shell Group. In this report "Shell", "Shell Group" -
and "Shell plc" are sometimes used for convenience where references are made to Shell plc and its
subsidiaries in general. These expressions are also used where no useful purpose‘is served by
identifying the particular company or compames

Business review

The principal activity of Shell UK. Oil Products Limited is the management of the downstream oil
products operations and assets of Shell U.K. Limited and Shell Service Station Properties Limited in
accordance with the terms of Management Services and Agency Agreements. Shell UK. Limited and
Shell Service -Station Properties Limited retain the ownership of all fixed assets of the downstream
operations. The Company will continue with these activities for the foreseeable future.

The Company’s loss for the financial year increased from £275,000 to £568,000. This. was principally
due to an increase in the performance share plan accrual charges for the year.-

The Directors consider that the year end financial position of the Company was satisfactory.

Organisational Restructuring

A restructuring plan named Reshape was announced by the Shell Group in the third quarter 2020. In

. January 2021 the impact of Reshape was communicated to employees, which established a
constructive obligation for recognising a redundancy provision under IAS 37 for qualifying
employees. The related. redundancy provisions and charges recognised durmg the year is £441
thousands (Refer note 10 for Provisions).

" Principal risks and uncertainties

The Shell Group has a single risk-based control framework — The Shell Control Framework ~ to
identify and manage risks. The Shell Control Framework applies to all wholly owned Shell companies

. and to those ventures and other companies in which Shell plc has directly or indirectly a controlling
interest. From the perspective of the Company, the principal risks and uncertainties affecting the
Company are considered to be those that affect the Shell Group. Accordingly, the principal risks and
uncertainties of the Shell Group, which are discussed on pages 22 to 33 of Shell’s Annual Report for
the year ended 31 December 2021 (the “Group Report”) mclude those of the Company The Group
Report does not form part of this report. '
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Shell U.K. Qil Products Limited

* Strategic report for the year ended 31 December 2021 (continued)

. Key Performance Indicators

"Companies of the Shell Group comprise the Upstream businesses of Exploration and Production,
Integrated Gas and New Energies, and the Downstream businesses of Oil Products and Chemicals.
The Company’s key performance indicators, that give an understanding of the development,
performance and position of the business, are aligned with those of the Shell Group. The

development, performance and position of the various businesses is discussed on pages 38 to 74 of the . -

Group Report and the key performance indicators through which the Group’s performance is
measured are as set out on pages 36 to 37 of the Group Report..

Going concern

. In determining the appropriate basis of preparation of the Financial Statements, the Directors are
" required to consider whether the Company can continue in operational existence over the period to 30
September 2023 (the ‘going concern period’). The Directors have considered the potential risks and
uncertainties relating to COVID-19 on the Company’s business, credit, market, and liquidity position.
Based on the above, together with the Directors knowledge and experience of the market, the
Directors continue to adopt the going concern basis in preparing the financial statements for the year ’
ended 31 December 2021

Section 172(1) statement/Statement of stakeholder interests

The Companies (Mlscellaneous Reporting) Regulations 2018 (‘2018 MRR ) require Dlrectors to
explain how they considered the interests of key stakeholders and the broader matters set out in
section 172(1) (a) to (f) of the Companies Act 2006 (‘S172’) when performing their duty to promote
the success of the Company under S172. This includes considering the interests of other stakeholders
which may affect the long-term success of the Company. . - '

This Section.172 Statement, explams how the Directors have acted in the way, they eonsider in good
faith, would most likely promote the success of the Company for the benefit of its members as a
- whole, and in doing so have regard (among other matters) to: :

"« the likely consequences of any decision in the long term and the impact of the Company’s
operations on the community and the environment, ‘

< the desuabxhty of the Company mamtammg a reputatlon for hlgh standards of busmess conduct;
and

« employee interests, the need to foster the Company’s business relatxonslnps with suppliers,
customers, and others, and the effect of that regard, including on the prmcxpal decisions taken by -
the Company during the financial year.

Abhead of matters being put to the Company Board for consideration, significant levels of engagement
are often undertaken by the broader business ahead of many of Shell projects or activities. This
engagement is often governed by formulated policies, control frameworks, regulation, legislation and
may differ by region. Dependent on the project or activity, Board members may participate in this
engagement.

The Company is a member of the Shell Group, an organlsatlon which follows a hxghly developed and

~ formalised governance and oversight framework, which includes but is not limited to. Group policics

* such as the Shell General Business Principles (which sets out the Shell Group’s responsibilities to
shareholders, customers, employees, business partners and society) and the Shell Code of Conduct.

Page 2



‘DocuSign Envelope ID: 6FESE07C-A1 53-4E4A-A4F6-C047D39316CF : ' ‘ S

Shell U. K Oil Products lelted
Strategic report for the year ended 31 December 2021 (contlnued)

The strategy of the Company is con,srdered to be derived from those of the Shell Group, which is
discussed on pages 10 - 15 of the Shell plc 2021 Annual Report. The Shell Group internally organises

- its activities principally along business and function lines but transacts its-business through legal
entities. This organisation structure is designed to achieve Shell’s overall business objectives, whilst
respecting the separate legal identity .of the individual Shell companies through. which it is
implemented and the independence of each legal entity’s Board of Directors. .~ -

Employee engagement

The prmcrpal route by which the Directors of the Company effect engagement with employees of the
Company are the processes and practices of the Shell Group .

The Shell Group, of which the Company is a member, transacts its business througb legal entities
whilst internally organising its activities along business and function lines. This extends to Shell’s
engagement with its employees, where this is aligned to the busmesses and functlons of the Shell
Group where those employees are engaged . ’

- Ona regular basis, Shell Group- management engages with employees ona global country, reglon
business or function basis through a range of formal and informal channels, including: emails from
the Shell Group Chief Executive Officer, Country Chair and: Senior Leader communications and
blogs, webcasts, townhalls, team meetings, Intranet articles, online publications and social media. .

Employee Forums (organised by business and function line) are well established and mee€t on a
quarterly basis. This is an additional mechanism through which management engages with employees
on business decrsrons for provrsron of information, staff consultation purposes and for employees :
views. :

_ In addition, the annual Shell People Survey, which measures émployee engagement, is an opportunity
“for employees to give their opinion on a series of topics ranging from leadership, business direction,
communication, inclusion, and pride in the company. The purpose of the survey is to enable an’
ongoing, constructive dialogue between management and employees enabling trends to be identified
and areas for focus to deliver business outcomes. .

The Shell Group operates a number of share plans designed to align employees’ interests with
" performance through share ownershlp These are discussed further within the Shell plc Annual
Report. .

DocuSigned by:

Pdur Cordon.
ABCATFSABOBS40 P s v vorrsornocnes

P.B.Gordon
Director
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Shell UK. Oil Products Limited

- Directors' report for the year ended 31 December 2021

.

The Dlrectors present their report and the financial statements of Shell U.K.Oil Products Limited for
the year ‘ended 31 December 2021. .

The Directors"report and audited financial stateménts of the ‘Company have been prepared in
'accordance with the'Companies Act 2006.

Dividend
No dividends were paid during the year (2020: £nil).

Future Outlook = . . 3

" No significant change in the busmess -of the Company has taken place durmg the year or is expected
/in the immediately foreseeable future.

Directors of the'Company

The Directors, who held office durmg the year, and to the date of this report were as follows
‘B.V. Burnett (resrgned 31 May 2021)
P.B.Gordon
M.Khullar (resigned 1 August 202 1)
G.Tonks
'E.Stern (appointed_8 October 2021)
' B.Williamson
V.R. Boag (appointed 8 October 2021)
The followmg directors were appointed after the year end
» P Vincent (appomted 28 July 2022) .
S. Brown (appointed 17 August 2022)

Financial risk management

" The Company’s Directors are requrred to follow the requrrements of Shell Group risk management
policies, which include specific guidelines on the management of market, credit and liquidity risk, and
advice on the use of financial instruments-to manage them. Shell Group risk management policies can
be found-in the Group Report (see pages 202 to 204 and note 20)

~ * Streamlined Energy and Carbon Reporting '

" The directors are aware of the requirements for large UK companies to report on their UK energy use
and carbon emissions. The company’s energy usage and greenhouse gas emissions form part of the -
overall Shell Group results. The climate change and energy. transition strategy and disclosures-are
discussed on pages 75 to 98 of the Group Report with greenhouse gas. emissions and energy usage
being set out on pages 97 to 98. Do

Page 4
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Shell U.K. Oil Products Limited

Dire_ctdrs' report for the year ended 31 Déceniber 2021 (continued)

Events after the end of the reporting period

On 21 January 2022 the ultimate parent Company changed its name from Royal Dutch Shell plc to
Shell plec. .

Russia’s recent invasion of Ukraine poses wide-ranging challenges. Given the evolving situation,

there are many unknown factors and ‘events that could materially impact.our operations.These events

-have and continue to impact credit risks including those related to receivables, treasury and other
. factors. Any of these factors, individually or in aggregate, could have a matenal effect on investment
© carrying value, our earnings, cash flows and financial condition.

Employee involvement

The Company has a comprehensive policy éoricerning information provision and consultaﬁdn with
employees. Its objective is to meet their needs for information and-involvement in issues affecting
them, and to contribute to the management of change in the organisation.

~ The primary responsibility for .information and consultation rests with management. It is
supplemented by representative bodies at some employrnent locations. In addition, there is a
well-established system by which the senior management in the Company makes présentations to
employees on business results and plans. This is in turn supplemented by in-house journals, briefing.
papers, management letters and video presentations.

All of the fonnal employee fepresentative bodies held regular meetings throughout the year.-

Equal opportunmes

Shell U.K. Oil Products lexted aims to have leadmg equal opportumtles policies and practices. The

Company has a published equal opportunities policy and a detailed code of practice in support of this.
" Progress is regularly monitored. The Company’s policy continues to be the applieatibn of equal

opportunity principles to the selection, ‘training and career development of all applicants and
. employees, irrespective of gender, race, ethnic origin, marital status, religion or disability.

With respect to disabled people, the Company’s medical officers provide appropriate advice to help
with the successful achievement of these objectives, particularly regarding physical facilities, which
need to be made available at the workplace. Shell Group is part of the Business. Disability Forum,

~which promotes best practice among private sector employers. Shell U.K. Oil Products Limited is also
commxtted to providing continuing employment of employees who become disabled whilst workmg
for the Company. .

The Company offers a range of flexible working conditions to assist employees in balancing work and

outside commitments. There are also schemes such as career breaks, six months paid parental leave -
and a range of childcare support initiatives to support employees with families. '

Pa_ge,S
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Shell' U.K. Oil Products Limited . 4 . ‘

Directors' report for the yeat' ended 31 Decetnber 2021 (continued)

'

Statement'of Directors' respo'nsibilities

The Directors acknowledge their respon31b111t1es for preparing the Strategic report, Directors' report
and the Companys financial statements in accordance with apphcable laws and regulations.

. Company law requires the Directors to prepare financial statements for each financial year. Under that -

law the Directors have elected to prepare the financial statements in accordance ‘with United Kingdom - -

Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including FRS

101 'Reduced Disclosure Framework' (FRS 101). Under company law the Directors must not

. approve the financial statements unless they are. satisfied that they give a true and fair view of the state

. of affairs of the Company and of the profit or loss of the Company for that perlod In prepanng these
financial statements, the Dlrectors are required to:

.+ select suitable accounting pohcxes and apply them consistently;
'+ make judgements and eccounting estimates that are reasonable and prudent' :

_+ state whether United Kingdom Accounting Standards have been followed, subject to any material
" departures disclosed and explamed in the financial statements; and

« prepare the ﬁnanmal statements on a going concern basis unless it is inappropriate to presume that
the Company will continue in business.

The Directors are responsible for keeping adequate accountmg records that are sufﬁc1ent to show and
explain the Company's transactions and disclose with reasonable accuracy at any time the financial
position of the Company and enable them to ensure that the financial statements comply with the
‘Companies Act 2006. They are also responsible for safeguarding the assets of the Company and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Disclosure of information to the auditors

_ Each Director has taken steps that they ought to have taken as a Director in order to make themselves
aware of ‘any relevant audit information and to establish-that the Company's auditor is aware of that
information. The Directors confirm that there is no relevant information that they know of -and of
which they know the auditor is unaware.

’ Approved by the Board on 9/21/2022 “apq s1gned on its behalf by:

lpu‘u’ éomuv«, S

P.B.Gordon -
Director
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" DocuSign Envelope ID: 6FEBE07C-A153-4E4A-A4F6-C047D39316CF

Indep'en'dent Auditor’s report to the Member of Shell U.K. Oil Products Limited

Oplmon ,

. We have audited the ﬁnancxal statements of Shell U.K. Oil, Products L1m1ted (the "Company") for the
year ended 31 December 2021, which comprise the Profit and loss account, the Balance sheet, the
Statement of changes in equity, and the related notes 1 to 14, including a summary of significant
accounting policies. The financial reporting framework that has-been applied in their preparation is
applicable law and United Kingdom Accounting Standards, including FRS 101 "Reduced Disclosure
Framework" (United Kingdom Generally Accepted Accountmg Practrce)

In our opinion the financial statements:

* . give a true and fair view of the Company ] affalrs as at 31 December 2021 and of its loss for the
- year then ended;. . :

* have been properly prepared in accordance wrth United ngdom Generally Accepted Accountmg
" Practice; and .

* have been prepared in accordance with the requrrements of the Compames Act 2006.

Basis for opinion

We conducted our audit in accordance w1th International Standards on Audrtmg (UK) (ISAs (UK))

and applicable law. Our responsibilities under those standards are further described in the Auditor’s -

responsibilities for the audit of the financial statements section of our report. We are independent of

the Company in accordance with the ethical requirements that are relevant to our audit of the financial

statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
' responsrbrlrtles in accordance with these requrrements . . .

We.bélieve that the audlt evidence we have obtained is sufﬁcrent and approprrate to prov1de a basis
for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the gomg concern
basis of accounting in the preparatlon of the fmancral statements is appropnate

”Based on the work we have perfonned we have not 1dent1ﬁed any material uncertainties relating to -
events o conditions that, individually or collectively, may cast significant doubt on the company s
) abxllty to continue as a gomg concern fora penod up to 30 September 2023.- ‘

Our responsibilities- and the responsrbrhtles of the dlrectors with respect to going concemn are

described in the relevant sections of this report. However, because not all future events or conditions .

can be predicted, this statement is not a guarantee as to the company’s ability to continue as a gomg
~ concern. .

" Page7
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Independent Auditor’s report to the Member of Shell U.K. Oil Products Limited (continued)

Other information

The other information comprises the information included in the annual report other than the financial
statements and our auditor's:-report thereon. The Directors are responsrble for the other information
contained within the annual report.

- Our opinion on the financial staternents does not cover the other information and, except to the extent
otherwise exp11c1tly stated in this report, we do not express any form of assurance conclusion thereon

Our responsrblllty is to read the other information and, in domg so, consider whether the other
information is materially inconsistent with-the financial statements or our knowledge obtained in the
course of the audit or otherwise appears to be materially misstated. If we identify such material -
iinconsistencies or apparent material misstatements, we are required to determine whether this gives
rise to a material misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material rmsstatement of the other information, we are required
to report that fact..

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006 .

In our opinion, based on the work undertaken in the course of the, audit:

« the information given in the Strategic report and Directors' report for the ﬁnancml year for whlch
the financial statements are prepared is consistent with the financial statements; and ‘

-« the Strategic repoit and Duectors report have been prepared in accordance with applicable legal ‘
© ' requirements.

Matters on which we are requlred to report by exceptxon

In the light of the knowledge and understanding of the Company and rts environment obtamed in the
course of the audit, we have not identified material mlsstatements in the Strateglc report or the
Directors' report.

We have nothing to teport in respect of the followmg matters in relation to whlch the Compames Act
2006 requires us to report to you if; in our oplmon

« adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

« the financial statements are not in agreement with the accounting re'cords and returns; or
« certain disclosures of Directors' remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit. .

' Page 8
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Independent Auditor’s ie_port to the Member of Shell U.K. Oil Products Limited (continued)

Responsibilities of Directors

As explained more fully in the Statement of Directors' responsibilities set out on page 6, the Directors
‘are responsible for the preparation of the financial statements and for being satisfied that they give a
true and fair view, and for such internal control as the Directors determine is necessary to enable the
preparation of ﬁnancnal statements that are free from material misstatement, whether due to fraud or
€rTor. .

" In preparing the financial statements, the Directors are respon51ble for assessing the Company's abxllty
to continue as a.going concem, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Directors either intend to liquidate the Company or -
to cease operations, or have no realistic alternative but to do so. :

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud.or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it'
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to mﬂuence the econormc dec151ons of users taken‘ ,
on the basis of these fmanmal statements.

Explanatlon as to what extent the audlt was considered capable of detectmg 1rregularmes,
mcludmg fraud

Irregularmes including fraud, are instances of non- compllance with laws and regulatlons We design
procedures in line with our responsxbllltles outlined above, to detect irregularities, including fraud.
The risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting
one resulting from error, as fraud may involve deliberate concealment by, for example, forgery or
intentional misrepresentations, or through collusion. The extent to which our procedures are capable
of detecting irregularities, including fraud is detailed below. However, the primary responsibility for
the prevention and detectlon of fraud rests with both those charged with governance of the entity and
management.

Our approach was as follows:’

+ We obtained an understanding of the legal and regulatory frameworks that are applicable to the
‘company and determined that the most significant are those that relate to the reporting framework
‘(FRS' 101 Reduced Disclosure Framework, Companies Act 2006, Bribery Act 2010, Compames -
(Miscellaneous Reporting) Regulation 2018, those laws and regulations relating to health and
safety and employee matters and relevant tax compliance regulations in the jurisdictions in which
the Company operates mcludmg the United ngdom )

Page 9
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Independent Auditor’s report to the Member of Shell U.K. Oil Products Limited (continued)

We understood how the Company is complying with those frameworks and Shell group policies by
making enquiries of management, those responsible for legal and compliance procedures and the
Company Secretary. We corroborated our enquiries through the review of the following
documentation:”

. all minutes of board meetrngs held during the year; :
» the Shell group’s code of conduct setting out the key prmcrples and requrrements for all staff in
relation to compliance with laws and regulations;

.+ any relevant correspondence with local tax authorities;
.+ and any relevant correspondence received from regulatory bodies.

We assessed that revenue was a judgemental area of the audit which might be more susceptlble to
fraud We obtained an -understanding of the controls over the process for the recognition of

" revenue and tested in particular the existence of the revenue recorded in the financial statements

and any manual adjustments to the revenue.

"Based on the results, of our risk assessment we designed our “audit procedures to identify
non-compliance with such laws and regulations identified above. Our procedures involved testing
of journal entries, with a focus on journals indicating large or unusual transactions or meeting our
defined risk criteria based on our understanding of the business, enquiries of legal counsel and
management, review of internal audit reports and of the volume and nature of complamts received
by the whlstleblowmg hotline durmg the year relevant to the Company. -

A further descrxptron of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council’s website at https://www.frc.org. uk/audltorsresponsrblhtxes This -
description forms part of our auditor’s report .

Use of our report :

This report is made solely to the Company’s member, as a body, in accordance with Chapter 3 of Part

16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the

Company’s member those matters we are required to state to them in an auditor's report and for no-
other purpose. To the fullest extent permitted by. law, we do not accept or assume responsibility to
anyone other than the Company and the Company s member as a body, for our audit work, for this

report, or for the opinions we have formed. .

Neil Warnock (Semor Statutory Auditor)
- For and on behalf of Emst & Young LLP, Statutory Audltor
Belfast

27 September 2022

., Page 10
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‘Shell UK. Oil Products Limited

Profit and loss account for the year ended 31 December 2021
-Continuing operations

2021 2020

| . | Note £000 £000
Turnover - ' I 24,543 22,986
Cost of sales o L o 25070) - (23.220)
OPERATING LOSS R T )
LOSS BEFORE TAXATION ~ © .. B - oGm0 @3
Taxonloss . ) B 6 @y - '(4'1) :
LOSS FOR THE YEAR . . -  (568) - (275) -

The loss for the current year and for the prior year are equal to the total comprehenswe loss and -
accordmgly a statement of comprehenswe loss has'not been presented :

Page 11
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: 2021 2020
Note . . £000 -£000

Current assets A A
" Debtors 7 . 13005 8599
‘ | | 13,005 .- 8,599
Creditors: Amounts.falling due within one year R .(3,398) - 91)
Net current assets o - S ) 9,107 ' 8,508
- Total assets less éuijrent liabilities ‘ '_ ,- L . A © 9,107 8,508
P'rovisions ' ' ’ - 10 (441) -

Net assets 8,666 8,508 A

' Equity' . . . . A
Called up share capital 11 o 5,000 5,000
© . Profit and loss account ' ‘ 3;666' 3,508
. Total equity 8,666 8,508

Shell UK. Oil Products Limited

_(Registration number: 03625633)

~Balance sheet as at 31 December 2021 A

The financial statements on péges 11 to 26 were authorised for issue by the Board of Directors on

9/21/2022

o 2LE AN and signed on its behalf by:

|Pdwému. -

P.B.Gordon
_ Director

Page 12 - - .
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Shell U.K. Oil Products Limited

Statement of changes in eqiuity"fbr the yéar ended 31 Deéember 2021

Called up Profit and loss

share capital .account Total

: . ‘£000 . £ 000 £000
Balance as at 01 January 2020 5,000 _ 3,348 © 8,348
Loss for the year -~ o : o Q715 (75
Total coinprehensive loss for the year . : - ‘ . 275) ' (275)
Share based payme'nts‘- notional - » ' - C 435, 435
Balanéé as at 31 December 2020 . 5,000 3,508 ' ) 8,508
 Balance as at 01 January 2021 - . © 5000 . 3,508 8,508
Loss for the year . | ' e ©(568) (568)
Total éohprehensive loss for the year : - (568) o (568)
Share based payments - notional = . ' - . 726 726

| Balance as at 31 December 2021 - 5,000 ) - 3,666 : 8,666
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Shell UK. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 -

General information

The Company is a private company limited by share capital incorporated and domrcrled in England
and Wales.

The address of its registered office is: Shell Centre, London, SE1 7NA, United Kingdom.

1 " Accounting policies
- Basis of preparation

These financial statements’.were prepared in accordance with Financial Reporting -Standard 101
Reduced Disclosure Framework. The financial statements have been prepared under the historical cost
convention, except for certain items measured at fair value and in accordance with the Compames
Act 2006. :

The accounting policies have been consistently applied.

Going concern

".As at the date of approving the financial statements, the impact.of COVID-19 on the Company’s.

* operations is continually being assessed and is subject to rapid change. The Directors have considered
the potential risks and uncertainties relating to COVID-19 on the Company’s business, credit, market,
and liquidity position. Based on the above analysis, the Directors have assessed that the Company is
'expected to have adequate headroom to meet its liabilities and commitments over the going concern
‘period to 30 September 2023. The Directors have assessed that the Company has adequate resources
to continue in operatlon for the penod to 30 September 2023.

The preparation of financial statements in conformity with FRS 101 requires the use of certain critical -

. accounting estimates. It also requires management to exercise its judgement in the process of applying -
the Company’s accounting policies. The areas involving a higher degree of judgement or complexity,
or aréas where assumptions and estimates are sxgmﬁcant to the financial statements are disclosed in
note 2.

The following exemptions from the disclosure requirements of Intematlonal Financial Reporting
Standards (IFRS) have been applied in the preparation of these ﬁnancral statements, m accordance
with FRS 101: :

- Paragraphs 45(b) and 46 to 52 of IFRS 2, ‘Share-based payment’ (details of the number and .
weighted-average exercise prices of share options, and how the fair value of goods or servrces
received was determined);

- TFRS 7, ‘Financial Instruments: Disclosures’; :

- Paragraphs 91 to 99 of IFRS 13, ‘Fair value measurement’ (dxsclosure of valuation techmques and
inputs used for fair value measurement of assets and liabilities);

- Paragraph 38 of IAS 1, ‘Presentation of financial statements’ comparative information requlrements
1in respect of: :
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Shell U.K. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued)

1 Acconnting policies.(continued)

(i) paragraph 79(a)(iv) of IAS 1 ‘Presentation of financial statements’;

(i) paragraph 73(e) of IAS 16 ‘Property, plant and equipment’;

(iii) paragraph 118(e) of IAS 38 ‘Intangible assets’ (reconclhatron between the carrying amount at
' the beginning and end of the period);

- The following paragraphs of IAS 1, ‘Presentation of financial statements’: o

(1) 10(d),.(statement of cash flows); :

(ii) 10(f) (a balance sheet as at the beginning of the preceding period when an entlty applies an
accounting policy retrospectively or makes a retrospective restatement of items in its financial
statements, or whén it reclassifies items in its fmancral statements); -

- (111) 16 (statement of compliance with all IFRS);

(iv) 38A (requirement to present a minimuim of two. statements for'each of the primary ﬁnanmal
statements, including cash flow statements and related notes);

(v) 38B-D (additional comparative information);

(vi) 40A-D (requirements for a third balance sheet);

(vii) 111 (cash flow statement information); and

(viii) 134-136 (capital management disclosures)

- The following paragraphs of IFRS 15, ‘Revenue from Contracts with Customers’;

(i) the requirements of the second sentence of -paragraph. 110 (qualitative and quantitative
information about contracts with customers, significant judgements, changes in judgements in
applying this standard to those contracts, and assets recogmsed from the costs to obtain or fulfil a
contract); .

(ii) paragraph 113(a) (revenue recogmsed from contracts with customers),

(iii) paragraphs 114 and 115 (disaggregation of revenue); :

(iv) paragraph 118 (changes in contract asset and liability);

(v) paragraphs 119(a) to (c) and 120 to 127 (performance obhganons) and

(vi) paragraph 129 (practical expedlents)

- IAS 7, ‘Statement of cash flows’; : :

- Paragraphs 30 and 31 of IAS 8 ‘Accounting policies, changes in accountmg estimates and errors’
- (requirement for the disclosure of information when an entxty has not applied a new IFRS that has
been issued but is not yet effective);

- Paragraphs 17 and 18A of IAS 24, “Related party disclosures’ (key management compensatlon)

- The requirements in IAS 24, ‘Related party disclosures’ to disclose related party transactions entered-
into between two or more wholly owned members of a group.
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Shell UK. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued)

1 Acconnting policies (continued)
] Consolidation

The immediate parent company is Shell Holdings (U K.) Limited.

The ultimate parent company and controlling party is Shell plc, wtnch is incorporated in England and
Wales. Shell plc-is the parent undertaking of .the smallest and' largest group to consolldate these
financial statements. . . .

The cnnsolidated ﬁ_né'ncial statements of Shell plc are available from:

Shell plc

Tel: +44 800 731 8888

email: order@shell.com

Registered office: Shell Centre, London SE17NA

.Taxation.

Tax is recognised in profit or loss, except that tax attributable to an item of income or expense
recognised as other comprehenswe income is also recogmsed dlrectly in other comprehenswe income
or directly in equity.

Current tax

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted
or substantively enacted by the reporting date for tax payable to HM Revenue and Customs, or for
group relief to surrender to or to be received from other Group undertakings, and for which payment
may be requested. Management periodically evaluates positions taken in the tax returns with respect
to situations in which applicable tax regulations are subject to mterpretatlon by Shell and tax
authorities differently and establlshes provisions where appropriate.

Fore‘ign currency translation

(i) Functional and presentation currency i
Items included in the financial statements of the Company are measured using the currency of the .
primary economic environment in which the Company operates (‘the functional currency’). The

_ financial statements are presented in Pounds Sterling (£), Wthh is also the Company s functional
" currency.

Page 16



" DocuSign Envelope ID: 6FEBE07C-A153-4E4A-A4F6-C047D39316CF

" Shell U.K. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued)'

1 Accounting policies (continued)

(i1) Transaction and balances

Income and expense items denommated in foreign currencies are translated into £ at the rate ruhng on
their transaction date.

Monetary assets and liabilities recorded in forexgn currencies have been translated in £ at the rates of
exchange ruling at the year end. Differences on translation are included in the profit and loss account.

~ Non-monetary assets and liabilities denominated in a foreign currency are translated using exchange
rates at the date of the transaction. No subsequent translations are made once this has occurred. .

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a
tesult of a past event, it is probable that the Company will be required to settle that obligation and a
reliable estimate can be made of the amount of the obhgatlon

Provisions are measured at the management's best estimate of the expenditure required to settle the "
obligation at the reporting date and are discounted to present value at a rate intended to reflect the
time value of money where the effect of time value of money is material. '

Financial instruments
Financial assets

Financial assets are classified at initial recognition and subsequently measured at amortised cost, fair
value through other comprehensive income (FVOCI) or fair value through profit or loss (FVTPL).

The classification of financial assets is determined by the contractual cash flows and where applicable
the business model for managing the ﬁnancnal assets. i ’

A financial asset is measured at amortised cost if the objective of the business model is to hold the’
financial asset in order to collect contractual cash flows and the contractual terms give rise to cash

. flows that are solely payments of principal and interest. Financial assets at amortised cost are initially
recognised at fair value plus or minus transaction costs that are directly attributable to the acquisition -
or issue of the financial asset. Subsequently the financial asset is measured using the effective interest
method less any impairment. Gains and losses are recognised in profit or loss when the asset is
derecognised, modified or impaired. All equity instruments and other debt instruments are recognised
at fair value. For equity instruments, on initial recognition, an irrevecable. election (on an
instrument-by-instrument basis) can be made to designate these as at FVOCI (without recycling to
proﬁt and loss) instead of FVTPL. Dividends received on equity instruments are recognised as other.
income in profit or loss when the right of payment has been established, except when the. company
benefits from such proceeds as a recovery of part of the cost of the ﬁnancnal asset, in which case, such
gams are recorded in other comprehensive income.
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" Shell UK. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued)

1 Accoimting policies (continued)

Impalrment of financial assets

The impairment requirements for expected credit losses .are applied to financial assets measured at
amortised cost, financial assets measured at FVOCI and financial guarantees contracts-to which IFRS
9 is applied and that are not accounted for at FVTPL. If the credit risk on the financial asset has
_increased significantly since initial recognition, the loss allowance for the financial asset is measured:
at an amount equal to the lifetime expected credit losses. In other instances, the loss allowance for the
financial asset is measured at an amount equal to the twelve month expected credit losses (ECLs).
Changes in loss allowances are recognised.in profit and loss. For trade debtors that-do not contain a -
significant financing component, the simplified approach is applled recogmsmg expected lifetime
credit losses from initial recogmtlon .

‘As a result of COVID-19, there continues to be uncertainty in the macroeconomic conditions with an
expected negative impact.on global economic environment. Therefore, this has. an impact on our

" customers who are also ‘exposed to the same macroeconomic changes. The Company however has
"Credit -risk policies in place to ensure that sales-are made to customers with appropriate
creditworthiness, and include detailed credit analysis and monitoring of customers against =
counterparty credit limits. Where -appropriate, netting arrangements, credit insurance, ‘prepayments -
and collateral are used to manage credit rlsk Therefore, the Company s risk of exposure to bad debts
is not significant.

Fixiancial liabilities

Financial liabilities are measured at amortised cost, unless they are required to be measured at
FVTPL, such as instruments held for trading, or the Company has opted to measure them at FVTPL.
Debt and trade creditors are recognised initially at fair value based on amounts exchanged, net of
transaction costs, and subsequently at amortised cost. Interest expense on debt is accounted for usmg'
the effective interest method and is recognised in income.

Turnover

Turnover comprises management fees receivable and the reéovery of salaries' paid to employéesvof the
Company -during the period. Turnover is recognised in the period to which' management fees and .
payroll costs relate.
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Shell UK Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued)

1 Accounting policies (continued) _
Defined contribution plan

A deﬁned contnbutlon plan is a pension plan under which fixed contr1but10ns are paid into a separate- :

. entity and has no legal or constructive obligations to pay further contributions if the fund does not
hold sufficient assets to pay all employees the benefits relating to employee service in the current and
pnor periods.

For defined contribution plans, contributions. are paid to publicly or privately administered pension
‘insurance plans on a mandatory or contractual basis. The contributions are recognised as an employee
benefit.expense when they are due. If contnbutxon payments exceed the contribution due for service,
the excess is recognised as an asset.

.. The Company is a member of the Shell Contnbutory Pension Fund, a Group plan Wthh covers the
- majority of its- employees and is a funded defined benefits. scheme

Under the terms of the scheme, there is no defined policy for allocatmg the net defined benefit
obligation amongst the participating: members Accordingly, the plan 1s accounted for as a defined
contribution plan B .

Netting off pollcy

Balances with other compames of the Shell Group are stated gross, unless both of the followmg
conditions are met: .

. Currently there is a legally enforceable right to set off the recogmsed amounts; and

" There is intent either to settle on a net basis, or to realise the ‘asset and settle the llablhty
mmultaneously

Share based payments .

The fair value of share-based compensation for performance share plans is estimated usmg a Monte
Carlo pncmg model

The fair value of the performance share plans is recognised in the profit and loss account from the -
date of grant over the vesting period, with a corresponding increase recognised directly in equity. At
each subsequent balance sheet date, the Company revises its estimate of the number of awards that are
expected to vest (in relation to non-market based performance conditions) and recognises the impact
of the revision to original estimates, if any, in the profit and loss. account, with a correspondmg
ad_)ustment to equity. .

The market value of vested schemes is subsequently invoiced by issuing company to employmg
en‘ntles in the year of delivery. ThlS 18 treated as a distribution and is deducted from equity. ‘
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Shell UK. Oil Products Limited

Notes to the financial stateménts for the year ended 31 December 2021 (continued)

2 Critical accounting judgements and key sources of estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectatlons of future events that are beheved to be reasonable under the
cucumstances . .

The Company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions

* -that have a significant risk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year are addressed below. =~ - -

Climate change and energy transition .

In 2021, Shell launched its Powering Progress strategy to accelerate the transition of its business to
net-zero emissions, including targets to reduce the carbon intensity of energy products sold (Scope 1,
2 and 3 emissions) by 6-8% by 2023, 20% by 2030, 45% by 2035, and 100% by 2050. In October
2021, Shell announced a new target to halve the absolute emissions from its operations and the energy
it buys to run them by 2030, compared with 2016 levels on a net basis. This additional target will help-
Shell to stép up the pace of change to become a net-zero emissions energy business. Shell plc’s
Annual Report in page 242 under note 4 describes how Shell has considered climate-related impacts
in some key areas of the financial statements and how this translates into the valuation of assets and
measurement of liabilities as Shell makes progress in the energy transition. '

Provision for expected credit losses of debtors

For mﬁa-group trade debtors, the Company uses an internal credifrating to determine the probability
of default. Internal credit ratings are based on methodologles adopted by mdependent credit rating
agencies.

3 * Operating loss

None of the Directors recexved any emoluments (2020 none) in respect of their services to the
Company.
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Shell U.K. Oil Products Limited

Notes to the financial statements for the"year ended 31 December 2021 (continlied)

4 Staff costs

The aggregate payroll costs were as follows: '
' - 2021 2020

. ‘ o £000 £000 .
Wages and salaries * ' ‘ T 19,401 © 18,428
Social security costs o . - o ’ 2,503 . 2,409
Pension costs (note 9) L i 2,440° 1,948
Share-baséd payment expenses (noteslj) ' . 726 435
- ) © - 25,070 23,220

The average number of persons employed by the Company (including Directors) durmg the year,
analysed by category was as follows :

2021 - 2020
_ No. ' No.
Orl manufactunng, supply and marketmg ‘ I o .- 230 _ 266

The average number of persons employed during the year 2021 is 230 (2020 : 266)

5 Auditor's remuneration

The Auditor’s rem‘uneration of £4,960 (2020: £4,960) in respect of the .statutory nudit.was borne. by
~ the immediate parent company for both the current and precedmg years '

Fees pard to the Company s auditor and its associates for non- audlt services to the Company itself are

not disclosed in the individual financial statements of the Company because the Shell plc consolldated .
financial statements are requrred to disclose such fees ona consolrdated basrs
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_Shell U.K. Qil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued) -

6 Tax on loss
Tax charge in the profit and loss account
The tax charge for the year of £41,000 (2020: £41,000) is rﬁade up as follows:

2021 .2020

‘ £000 - - £000
Current taxation '
UK cerpor'c_lfion tax 3 e ' : 41 41
" Total curr'enf tax charge ‘ ' ) 41 ' 4 ' 41
Total deferred tax charge ) . - o - -
Tax charge in the profit and loss account . L 4 A 41

Reconciliation of total tax charge

‘The tax on loss before tax for the year differs from the standard rate of corporatlon tax in the UK of
19% (2020: 19%). :

~ The differences are reconciled below: . .
2021 2020

. £000 £000
. - Loss before tax - . ' ' ' 527 34
Tax on loss calculated at standard rate (2021 19%) (2020: 19%) . (100) S 449),
Effects of: B ' '
Expenses not deductible - ' ' o ‘ 138 82
Tax on imputed interest : . o 3 3
g - Total tax charge o . ' 41 4

The Finance (No.2) Act 2015 reduced the main rate of UK corporation. tax to 19%, effective from 1

_ April 2017. A further reduction in the UK corporation tax rate to 17% was expected to come into
effect from 1 April 2020 (as enacted by Finance Act 2016 on 15 September 2016). However,
legislation introduced in the Finance Act 2020 (enacted on 22 July 2020) repealed the reduction of the -
corporation tax, thereby maintaining the current rate of 19% .

The Finance Act 2021 (enacted on 24 May 2021) mcreased the main rate of UK corporatlon tax to
© 25% with effect from 1. Apnl 2023.
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Shell U. K. Qil Products lelted

‘Notes to the f'manclal statements for the year ended 31 December 2021 (contmued)

.7 Debtors

Debtors: amounts due within one year

2021 - 2020

£ 000 £000
-Amounts owed by Group undertakmgs .
Fellow subsidiary undertaklngs e ' S 13,005 8,599
o 13,005 8,599

Amounts owed by Group undertakmgs are unsecured interest free, have no fixed date of repayment
and are repayable on demand :

The nnpalrment prov151on requxred under IFRS 9 was calculated usmg 12 month ECLs

No assets were assessed as credit 1mpa1red The Company has recorded all fmancxal assets at’
amortised cost.

" 8 .Creditors: amounts falling due within one year

2021 2020

o ‘ A £000 £000
Tax liability -~ - ' : 83 - 91
- Accrued expenses : » 3,815 - -

3,898 91
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Shell U.K. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (q:ontinued)'

9 Pensioﬁ and other schemes

The Company is a Member Company of the Shell Contributory Pension Fund ("SCPF"), a defined
benefits pension scheme, which provides pensions and other post-rétirement benefit entitlements to
eligible United Kingdom employees. Apart from the contributions from employee members, which
have a fixed maximum rate, the SCPF is funded entirely by contributions from Member Companies at
rates certified from time to time by Aon Hewitt Limited, the SCPF’s actuary. On 1 March 2013, the
SCPF was closed to new entrants. At the same time, the Shell Group established the UK Shell Pension
Plan (“UKSPP”), a defined contribution scheme, to provide benefits to new employees.

Aon Hewitt Limited carried out the triennial actuarial valuation of the SCPF as at 31 December 2020
using the projected unit method. The value of the SCPF’s assets taken into account for the funding
valuation at that date was £16,940 million and the value of .the liabilities was £16,461 million. The
principal financial assumptions adopted in the valuation were: a discount rate determined with
. reference to the UK Government Fixed Interest yield curve plus a term dependent risk premium which
had an initial level of 2.65% per annum at 31 December 2020, and reduces to 0.5% per annum
. linearly over the period from 2021 to 2034 inclusive; a. price inflation rate being the difference
between the UK Government Fixed Interest yield and the UK Government Index-Linked yield curves;
and a rate of general salary increases set as nil in .year 1 and then fixed at 2.5% per annum. The
funding surplus (excess of assets compared to the value of pension liabilities) was £479 million. This
corresponded to a funding ratio (assets as a percentage of liabilities) of 103%. '

A valuation was performed for accounting purposes at 31 December 2021 using assumptions set in

. line with the requirements of the IAS19 accounting standard. -The principal financial assumptions
adopted in the valuation were a discount rate of 1.94%, a rate of general salary increases of
0.00-2.50% for 2021 onwards, and a price inflation rate of 3.20%. The value of.the SCPF’s assets as
at that date was £17,492 million and the value of the liabilities on this accounting basis was £15,433
million, meaning the surplus measured for accountmg purposes was £2,059 mlllxon

The plan assets of the scheme were invested mainly in quoted equities (18%) and debt instrﬁments :
(55%), with the remainder (27%) invested across a variety of asset classes including real estate,
private €quity and other investment funds. '

- . The Company is unable to identify its share of the scheme’s underlying assets and liabilities on a
consistent and reasonable basis to enable it to account for the plan-as a defined benefit plan. There are
no contractual or stated policies on which to base an allocation of the Fund's underlying assets and
liabilities to member companies. Accordingly, the Company will continue to accourit for the SCPF as
a defined contribution scheme.”The Company’s contributions to the SCPF for the year amounted to
'£1,352,220 (2020: £778,257). As a result of changes enacted to the funding of the SCPF during 2014,
Company contributions are held in a Contribution Reserve Account (“CRA™) to which the SCPF
Trustee will have access under certain circumstances. Contributions were 10% to 30 June 2021 and
30% from the 1 July 2021, and will be 30% for 2022.
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Shell U.K. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued)
9 ' Pension and other schemes (continued)

The cost of contributions to the UKSPP for the year amounts to £1,070, 636 (2020 £1,137 427)

Defined conmbution pensnon scheme .

"The Company operates a defined contribution pension scheme. The pension cost charge for the year
représents contributions payable by the Company to the scheme amounted to £16,886 (2020:
£31,995).

10 Provisions

Redundancy L
" provisions 4 Total . .
: "£000 £000
Additional Provision ' : ) S 441

‘ Balance as af 31 December 2021 ] A 4 - 441 A 441

Redundancies and Restructuring
The Company has provided £441 thousands (2020: £ml) in respect of redundancws and restructurmg :
that is expected to be utilized in 2022.

11 Called up share capital

' ~ Allotted, called up 'an'd fully paid shares

2021 ‘ 2020

No. £ No. £
_‘ Issued share capital of £1 each 5,000,000 5,000,000 5,000,000 " -5,000,000

: 12 Events after the end of the reporting period

On 21 January 2022 the ultimate parent Company changed its name from Royal Dutch Shell plc to
_ Shell plc.

Russia’s recent invasion of Ukraine poses wide—ranging challenges. Given the evolving situation,
there are many unknown factors-and events that could materially impact our operations.These events
have .and continue to impact credit risks including those related to receivables, treasury and other

- factors. Any of these factors, individually or-in aggregate, could have a material effect on investment
carrying value our eammgs cash flows and financial condition. -
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Shell U.K. Oil Products Limited

Notes to the financial statements for the year ended 31 December 2021 (continued)

4

13 Share-based payments

- Scheme Deséription

-Conditional awards of Shell plc shares are made under a long-term incentive plan (the ‘Performance

Share Plan’) when making awards to employees who are not Executive Directors of Shell plc. The

actual amount of shares that may vest, ranging from 0-200% of the conditional awards, depends on

the measurement of the prescribed performance conditions over a three-year period beginning on 1

January of the award year. On 18 June 2021, Shell plc granted all ehglble employees a smglev
Powering Progress shares award with vesting date in June 2022.

For awards granted in 2021 aﬂd 2022, half the award is linked to the relative performance compared
to four of its main competitors in Total Share¢holder Return (‘TSR’) measure, earnings per share, cash
flow from operations and return on actual capital employed over the measurement period. 10% of the
award is linked to free cash flow factor relative to internal opérating plans over the remeasurement
‘period, 10% of the award is linked to the energy transition and remaining 30% is linked to the relative
performance compared to four of its competitors in TSR, cash flow from operations and return on
actual capital employed. The other half of the award is linked to the Shell scorecard resulits.

The weighted average market price for exercises in 2021 was £14.52 (2020: £17.58) for Shell plc

" Class A shares, £13.80 (2020: £17.39 ) for Shell plc Class B shares, and £27.70 (2020: £35.43 ) for
Shell plc Class A ADRs. For the performance shares which were outstanding as. at 31 .December
2021, the weighted average exercise price is £ nil (2020:£ nil) and the welghted average remaining
contractual life is 1.14 year (2020: 1.06 year).

The profit and loss charge for 2021 is £726,571 (20205 £435,103).

14 Contmgent liabilities -

The Company is a party to a claim relatmg to alleged mfnngement of technology patent through
~ Shell’s Pay-at-Pump service. There is considerable uncertainty inherent to the litigation or
- governmental proceedings. The Company -believes that the outcome of this claim will not have a

material adverse effect on the Company’s Financial Statements as the outflow will eventually be

recovered since the Company merely acts as an agent for and on behalf of Shell UK Limited in
accordance with the management agreement.
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