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Amazon UK Services Limited

DIRECTORS’ REPORT
for the yéar ended 31 December 2021

The directors of Amazon UK Sérvices Limiited (“the Company™) present the. annud!«fi'epdﬁ containing their Directors® Report,
the: Strategic Report and the:financial statementsfor the year ended 31 Déceiriber 2021.

DIRECTORS
“Fhe directors who served the Company: during fhe year aiid to the date of this report were as follows;

Phaedra Andreyws
Mark Atkin.

Stuart Morgan
Alexander Simpson -

No directors héld gy’ interest iri the share capital of the: Company during the year.

DIVIDEND

Thie directors do not recommend the payment of any dividends (2020 £nil).

QUALIFYING THIRD PARTY INDEMNITY PROVISION:

Qualifying third party indempity-provisions aie ini place to indeninify all dikectors ard officers of the Company.
EMPLOYEES

The Company is cormimitted: to providing equal opportunitics for éveryone who works at the Company -and anyone wiho applies
to-work forthe Company.

All applications for cinployiment from disabled persons are fully and fairly considered. 1 the event dn. employée becomes
disabled, it is the: Compariy’s practice: o continue their current employment. whéie possible or offei suitable alternatives. It is
the:policy of the Company that the training, carcer dévelopment and promotion -opportunities for disabled persons should, as far
as possible, be the same as for other employees. '

Thé Coiipany’s aim is{o ensure that all employees achicve: their full poténtial and that émployrmént decisions and. actions are
riot takén on discriminatory grounds.

The directors-and management of* the Company ensure that all .emplayees in the UK have the opportunity to contiibute; to
aspects of its business. The directors encourage employees to provide feedback through -email, at tearti meetirigs ‘and: through
anonymous chahnels. Management keeps employees awate of the ¢ommercial progress of the Company’s business and’ expects
employees {o ask.questions, suggest improvemeénts and raise coriceins, Such didlogue is:encouraged and celebrated, as it is vitdl
to the existence of a healthy; enterprising and. rewarding workplace. The result of employee. engapeinent is réfetenced in the
Strategic-Report.

Employees aré encouraged to participate in. tﬂhe_p;lff'orm_qncc of Arazon.com, Iné, and ifs subsidiarfes, which include the
Company, through ownership of Amazonicony, Inc. shates.

HEALTH AND SAFETY

The Cétipany considers that, the health and safety of its workforce is very important. The Company has adopted: health and
safety policies that enable:its business to operate in-accordance with the Health and Safety at Work.¢(c, Act 1974 and applicable
regulations made under this legislation. These policies apply to all employces and anyorie:woiking fos the Company in any of’
its business units ot who are visiting.any of the Company's prémises, aind ave regularly reviewed.and revised, as appropriate; to,
take itito accotint thanges in circumstances orfi legdl requiréments.




DIRECTORS’ REPORT '(‘co‘ntin.ued)
for-tlie year'ended. 31 December 2021

ENGAGEMENT WITH CUSTOMERS, SUPPLIERS AND OTHER STAKEHOLDERS

The dircctors of the Company strive to have:a positive impact on. customers, employees, small businesses and communities.
Led by- the directors, Amazon’s employees are: corinitted to learning and inventing -on. behalf of customiers and suppoiting
businesses: and cnhepxenems to grow sales and reach new customers. The result of engagemiént with customets, suppliers and
‘other stakeholders’is referenced in the Strategic Report.

FINANCIAL RISK MANAGEMENT

The Company engages in basic. financial instriments-as part of iis operations. We.do not hold or issue derivative financial
instruments for trading ptirposes or in ourrisk management activities, Policies for managing visks are sumuiarised below.

Liquidity visk

Liquidity risk is the risk that we will not meet fiiture: financial obligations disc to a shortage of funds. Our financing activities
‘are managed centrally by -maintaining an adequate-lével of cash and cash equivalents to finance our operations. Our surplus
funds are also managed cenhally by placing them with reputable financial institutions on. varying maturities.

Credit risk

Credit risk atises from cash and cnsh: equivalents; -as well as credit exposures to external customers, including outstanding
receivables. There are no significant concentrations of credit risk, whethier through exposure. to individual. customers and/or
specific industry sectors. We only- deposit cash with midjor banks with high quality credit standing-and limit exposure to any one
counter-party.

Interest rare risk
Wedo not hold any financial -assets or liabilities that are subject. to sngmﬁcant risk as a result of changes in interest rates,
Therefore, any changes in interest rates at the repoiting date Would not aftect the résult for the year..

CORPORATE GOVERNANCE ARRANGEMENTS

The. Company is a subsidiary of Amazon.com, Inc, a NASDAQ publicly listed comparniy’ that is subject to the listing
requirements 'of The NASDAQ Stock Market; includirig its corporate govérnance requiréments. Amazon.com, Inc. is guided by
four principles: customer obsession rather than competitos-focus, passion for invention, commitment to operational excellence,
and long-tevm thinking. As a subsidiary of Amazon.com, Inc., the Company abides by and applies these guiding principles. The
directors of the Company consider-that these principles and the corporite goverhance. an*angemcnts deséribed herein, together
with the recent changes to UK corporate law that the Company abides by, cover the key areas.in.the UK’s.corporate governaace
framework., As such, the directors of the. Company have decided to comply wilh Regulation 14 of” The Companies
(Miscellaneous Reporting) Regulations 2018 for the financial year ending 31 December 2021. via o- tailored statement of its.
corporate govemance arrangements as outlined below instead.of formaily adoptmg arecognised code of coiporate.governance.

The Board of Directors of tlie Company comprises five directors ‘who are responisible for the control and. direction' 6f the
Company, operating within ‘the guxdelmcs of Amazon.com, Inc., the Company’s ultimate beneficial owner. The slze: and
structisie of the. Bogrd is appropiate for the Company’s strategic needs @nd challenges. Pursuant to Section. 173 of the
Companies Act 2006, the directors -of the Company erisure tiat they" exercise independent judgement and Objcctl\'ll}l, in
addition to. the other duties under the Companies Act 2006, The Company is accountable to its shareholder and its primary
purpose is to build long-terin, sustainable shareholder value, which it dogs through. promoting and embracing Amazon.com,
Inc.’s mission “to be Earth’s: most customer-cenfric company™ and identifying opportunities to create.and preserve value:

The Board takes decisions throughout the financial year oni important. miatters to the Company. Details of principal risks
considered.are included in the Company’s Stiategic. Report. Each director of the Company ensures that other existing and
planncd future commitmerits, Including employment responsibifities and service on the bodrds of othetr eititics, do not
Jmaterially impede with their service as a divector of the Company




Amazon UK Services Limited

DIRECTORS? REPORT (continued)
for the year ended 31 December 2021

CORPORATE GOVERNANCE ARRANGEMENTS (vontinucd)

The Board believes that there is a balance of skills, backgrounds, experience and knowledge; with individual directors of the
Company having sufficiefit capacity to make a valuable contribution, in-order to promote the Company’s and.Amazon,com,
Iiie.’s values and culture and to contribute to the long-term sustdinable success of the Campany.

Asa subsn’diary of Amazon.com; Inc.; the Company is also required to. abide by and enforce the provisions. of Amazon.com,
Inc.’s Code of Business Conduct and Ethics (which ¢an be found here: https://ir.aboutamazon. com/corpo:ate—oovcrnancc/
documerits-charters/¢ode-business-conduct-and-cthics) and related policiés and procedurés,

STREAMLINED ENERGY AND CARBON REPORTING
‘This statement is madc in compliance with the UK Streamlined Energy and Catbon Reporting policies under The Companies
(Directors’® Report) and Limited. Llabxlxty Partnerships (Encxgy and Carbon Report) Regulations 2018. The statement does not

reflect Amazon’s intérnal guidelines for disclosinig such data-in its Sustainability Report,

UK encrgy use data-and associated Greenhouse gas emissions for the periods 1 September 2020 to 31 August 2021 and 1
September 2019 to 31 August 2020,

'Our carbon infensity ratio, measured as grams of carbon dioxide equivalent, (COZc) ‘per sq. metre of opcraum\nl ‘buildings of the. Company, is used lo
Lenchmark owr performance year over year, as it provides a relative comparison between annual pérformance melrics agdinst 6ur building growih. In 2020, we
reported a carbon intensity mtio for the Company’ of 44,890 grams of CO2e per sq. metre of operational buildings (aggregated across several Amazon entities).

Qivantification and reporting methodology

‘Scopc L cnu.,snons come ﬁom the combushon of natm al 8as at our sites, and Scope 2 emissions come from the gener: atlon of

‘Amazon doc., not 1cport con.,umptxon and emissions data in reluuon to-its ..ubc'ontlacted tmn‘sf)ox"tation. ﬂeet-, as these doi inot

‘mect the defiritions.of Scope 1 and Scope 2 emissions under the SECR.

Our 'measurenients take the amount of activities conducted. (such as electiicity purchased) multiplied by its appropriate
emissions factor (e.g., gtams COj per kilowatt-hour (kWh) of electricity used), to plovidc a representative value foi the carbon
dioxide emissions associated with each activity. Emissions have been calculated using carbon conversion factors- published by
International Energy Agency (IEA), World Resources Instiwute (WRI), US EPA and or other industry sources.

To present data as accurately as possnble we have adjusted the reporting data period to reflect the [2 month peuod 1
Scptember 2020 to 31 August 2021, improving. the amount of actual energy consumption provided due to lag in recciving
clectricity billing:data. Where actual data was not available, reasonable estimates have been used. Such estimates are compiled
by coinparing histarical data-and to facility operations of similar type and size.

3 , 2021 T 2020
Energy consumption used to calculate emissions (kWh) ’ 611,967,951 487,153,288 1 -
Scope 1 emigsions in metric:tonnes CO2e from activities for which the
Company own ot confrol
Gas combustion . 43,057 30,242
Scope 2 emissions in-metric tonnes C02e
Purchased.clectricity. 85,224 _ 79,399 1
Total Scope 1 and Scope 2. emissions in metric tonnes CO2¢ 128,281 109,641
Intensity Ratio® - - ' ’
Grams of'carbon dioxide equivalent (CO2e) pér sq. metie of operational
buildings of the Company 42,768 | 45,049




Amazon UK "Sjelfviceswl_-.,inliltch .

DIRECTORS’ REPORT (continued)
for the yéar ended 31 Deceriiber.2021

STREAMLINED ENERGY AND CARBON REPORTING (continued)
Measures taken to-iviprove encrgy gffictency: Enérgy.und CarhiiRediicfion

During 2019, Amazon announced. The Climate Pledge ‘with Global Optimism, and became: the first signatory. The' Climate
Pledge:calls an signatoriés to be net zero carbon across their businesses by 2040 —a decade dhead of the Paris Aceord’s goal
©of 2050. Since then, Amazon has continued to ‘make significant strides forward. on a number. of key initiatives. Please refer to
{he Section 172(1) Statenient in'the Strategic Repoiit for-additional. information on the strategic. importance.of the pledge.

As pait of The Clinvate Pledge; Amazon is on 4 path to powering.our operations with mo% renewable.energy by 2025, Also,
“‘Shipment Zero” is ourgoal to deliver 50% of Amazon shipments with.net-zero-carbon by 2030..

To achieve these: goals, we are focused on advancing renewable: energy in ‘the UK. and driving efficient operations. In April
2021, we annoiinced our largest renewable energy project in thé UK, a 350MW wind fart off the coast of Scotland. T
Septemben 2021, Amazon completed ¢onstruction of our largest roof-tap solarpr oject in Europe; a.3.5MW project on the roof
our fulfilment centre in Dartford. These initiatives support ourrefforts to advance the use of renewable energy for Amazan sites
i the UK,

Ama7on dcs:gm and openates bunldmgs thal puoutlze eneigy ci‘t‘cnency, low mdiitenance costs and modulax desnan Thc~

equnpped with cncxgy ‘efficierit teclmologles such as LED. hghtmg, advanccd bu:ldmg mandgemcnt syslems and hngl\ efﬁc1ency
heating and cooling systems..

DISCLOSURE .OF INFORMATION-TQ THE AUDITOR:
The directors whio held office it the date.of approval of this annial. sepost confirny that so far as. they ‘are await, thée i$ no
relevant audit information of which the Company’s auditor is: unaware, and each director has taken alf steps that ought to have:

been takeii as dircctor to make themselves aware of any relévant audit information and to establish that the Cotnpany’s auditor
is.aware of that information.

AUDITOR.

T -accordance with section 487(2) of'the: Companies Act 2006, Ernst & Young LLP will continue in office as-auditor of the.
Company:

Phaedta:Andrews
Director




Amazon UK Scrwces Lmnted

STRATPGIC RI‘PORT (contmucd)
for the year-ended 31 December 2021

PRINCIPAL ACTIVITY

The principal- activity of ilie. Company is-the. provision of fulfilment and corporate support services to other Aniazon group
undertakings. The business is expected to continue in this capagity for the foreseeable future.,

GENERAL BUSINESS REVIEW

Turhovet and headcoiint hdve.incrédsed as the Company continues to: support the growth of the Amazon group; Administrative
expenses have increased by 25% in 2021 to £5,863,009k (2020::£4,702,936k) as the Company opened new fulfilment cerities
and foriher expanded its UK delivery network, This, togethei Wwith. equity funding ieceived and ldans fiom Gthér group
undertakings drawn during the year, vesulted i in afi inci¢ase of net current assets of 896% to £946,301k (2020: 94,990k). The
Company mad¢ an.operating pofit for the year of £229,201k:(2020: profit of £143,982k). The operaling results-are-stated after
a:share based award expense of £108,846k (2020: £78,459k).

ANALYSIS OF FINANCIAL KEY PERFORMANCE INDICATORS

The key performance indicator for the Company is the contiol of adminisitative expenses. As part of the’ budgetmy process,
targets -are. set with iespect to :administrative expenses,, including headcount growth and capital expenditure,. in order to
cffectively manage the aetivifies of the-Company. Performance-is reviewed on a regular basis.and appropriate-actions are. taken
as required,

PRINCIPAL RISKS AND UNCERTAINTIES

The Cormpany is dependent on the: continued success of the Amazon group companies. The principa!.risks»and uncertainties
they face include, among athers, risks related to competition, management of growth, new products, services and technol’ogxes,
potential fluctuations in‘operating results; international expansion, outcomes of legal praceedirigs and claims, fulfillment céntie
-opttmmtnon seasonality, commercial agreements, -acquisitions dand strategic transactions; forcign exchange vates, systeni
interription; govéinment regulation and taxation, and fraud. More. information about the principal risks and uncertainties facing
the group are included in Amazon.com, Inc.’s filings with the U.S. Securities and Exchange Commission, including its Anpual
Report on Form 10-K for the year ended 31 December 2021, and subsequent filings. There are no identified material -adverse
impactsto'the Company dué. to the COVID-19 Paﬁdem‘ic.

FUTURE DEVELOPMENTS

The dircctors. aim to maintain the management policies and processes that support the principal actiyvity of the ‘Company. The
‘Company is continually reviewing and refining these policies to improve the framework of finaricial-control and manage. costs
effectively.

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY

Section 172 of the Co'mpan‘ie‘s Act: 2006 (the “Act?) defines the general dutiés of the directors of°a company to promote the

success of that company. It is noted that the directors of the Company are under a duty to act in a way that they consider, in.

good faith, would be most likely to promote the success of the Company for the benefit of its shdreholder.and, in doing 6, to
have regard (amongst other matters) to the:

+  likely consequerices: 6f any decision in: the long:term;,

«  interests of the Company’s employces;

«  needto foster the Company’s buisiness i€lationslips with suppliers, customiérs and others;,

- impact of the Company”s operations on the corimunity and the enviroriment;

«  desirability of the Company thaintaiaing a reputation for high.standards of business conduct; and
¢« need to act fairly between the members of the.Company.




Amazon UK Services Limited

STRATEGIC REPORT (continucd)
for the year ended 31 December 2021

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY-: (continued)

The Company operates in- the UK as part of Aniazon.com, [irc.’s global business (‘Amazon’). Amazon has. a number of key
stakeholdci groups which include; customers, our people, suppliers, selling partners, and the communities: in-which we operate,
Amazon’s mission, as presented in its group annual report is:

“IVe seek to be Earth's most customer-ceniric campany. We are guided by four principles; custoiner: obsession rather fhan
conmpelitor focus, passion for invention, commitment to operational eéxcellence, and long-term thinking. In edch of our
segmenis; we.seive our primaiy. ciistomer sels;, consistitig of cosisimiers, sellers, developer. S, enlerprises, confenl crealors,
advertisers and émployees,™

As a Board, we strive Lo take decisions for the long term, with the aim of‘understanding and respecting the views and needs of
our stakeholders, and our sharcholder to whom we are accountable:, Tlie Company operates within. the global Amazon
framework. Whether decisions are taken at a global or country lével, spcc;ﬁc, actions taken by the.directors in dischaiging their
responsibilities under section 172 include, bt are not limited to, measures designiedito support:

*  engagement With customers;

+ ‘workforce engagement;

. commitment to an inclusive wo‘n’kplace

. cnvuonmental and sustamablmy 1mhauves and

¢+ eisuring a socially iésporisible and ethical supply chain..

Further details.of the work carried out actoss the UK can be viewed-via the Amazon Economic Impact Hub
(hitps://wwiv.abolutamazon.ca.uk/economic-impact).

As d Board, we recognise our responsibility {o protect-and enhance the reputation of the Company and maintain high standards
of business condiict. Customers, policymalkers and the media have cleai pathways to raise any potential issues with. Customer
:Service, Public Policy or Public Relations teams. These teams have-each established.a ¢learescajation mechanism.to raise these
issues with the Board, address the pioblem dt hand and agiee on & response to the releyant stakeholder.

Engagement with cuistomers

Amazon customers aie able. to engage witl: Amazon through a number of physical :and digital channels. We gather customer
expérience insights, including via customer service and social media, to help us deliver- the best possible customer experience.
An example of a way in which feedback from customers was acted upén by Amazon was in connectiot to the support we
provide for our smalil business custoineis selling on Aniazon, We heard from our small business customers that, amidst the
COVID-19 pandemic, it contintied to be.important to' have access to information and resources which supported the growth of
their digitdl sales channels. The directors and management of the Company have continued to suppott the Amazon Small
‘Business Accelerator, a fiee package of support; online learning and bootéamp everits to help them start.and grosw online. In
June 2021, we launched a series of new-online bootcamps with the. Department for Inteinational Trade. In November 2021, we
announced that we had supported over 400,000 businesses in the. UK through the progiamme. More than 65,000 UK-based
Small and Medium Sized Enterprises sell on-our marketplace, with over 65% taking advantage of our global reach to export
from the UK.

The directors and management, afso. supperted the ifitrodaction of two-Fulfilment by Amazon.(FBA) programmies in the UK —
TFBA Liquidations and FBA. Grade and Resell — designed to make it éasier for businesses selling on Amazon to resell customer-
returnied items or overstock inventory wihile also giving more products:a second Tife.




Amamn UK Services Limited

QT RATI" GIC REPORT (contmued)
for the yeai ended 31 December 2021

SECTION 172(1) STATEMENT- DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (continued)

Workforce éngigenient

We continue:to invest and.support the employee expetience and to take steps to. cultivate a positivé woik environtent. Thereis
an cstablished. policy of consistent, hionest and open. communication with all employees regulirly in petson, viitually, at teain
meetings and All Hands, and of regularly secking employee feedback through both:anonymous and open channels. We use.rcal~
timc feedhack channels mcludmg Voice of the Associate Boards in our fulfilment centres and, company-wide pulse surveys to
seck and.:address feedbaclk, This cominunication is encouragéd and celebrated, ds it is vital to the existence of a healthy,
enterprising and réwarding workplace. Duiing 2021, we consulted employees thicugh anonynious interrial sarveys op safety
measures: in place across the business. as well as our réturn-to-office policy amidst, the COVID-19 panderni¢, Amazon also
introduced two new Leadership Principles during 2021 — Stiive to be Earth’s Best Employer and Success and Seale Bying.
‘Broad Responsibility. These principles describe iow we do business, how cur employees lead, and how we keep the custonier
at the eentre of our decisions, The directors and management of the Company, hold themselves and our employees accountable
to the Leadership Principlés every day,

In 2021, the directors and manageiment created 25,000 new pertnanent ioles acigss Amazon's UK corporaté offices and
‘operations. network. In addition to this, Antazon will invest £10 niillion ovér threé'years to fiain up to 5,000 employees in new:
skills and. support the Government's investment programme, Amazon believes: everyone should have the opportunity 1o Jearpy:
‘newy:skills and build their caveer and the training will be offered through Amazon’s Career Choice prograinme, which coversithe
:counse fccs for Amazon cmployees mtelested m pul sumg a futuxc career outslde of the Company As part of this plognamme,

UK haulage mdusu-y Amazon a[so created I, OOO new ful} tiime: appnentlceshlp |olcs m 25 dlffex ent schemes to miatch a dwcnse
range of skillsefs and ambitions. ~ fiom automalidn engineering to: broadcast production, robotics to safety. technician, Tn.
September 2021, we hosted. & Career Day in the UK, where candidates participated in over 3,000 one-on-ohe career coaching
sessions. In total, we received 30,000 job apphcatnons for 2,500. johs across corporate, technology:and operations i the UK.

Commitment fo an inclusive workplace

The diveetors champion diversity, equity-and, inclusion.as not-only the right thiag to- do. fot oiir; people, but to-improve. how we
delivier for, and innovate on behalf of, ‘our-customers. We honour and respect. the differences that each: person brings. In2021,,
we establlshcd theée people priority taskforces in the UK. focused ofi Futire of Work, Mental Health & Wellbeing, and
Diversity, Equily and Inclusion to advise leadership and drive iritiatives across. the oigariisation to-help créate a more. inclusjve
worl\placc The:directors and management: participate:in Amazon’s UK People and Culture Féruin. This group méets regularly
to review employee feedback and potential pohcy changes in orderto create a.diverse:and inclusive workplace culture: Amazon
has 13 alfinity groups, which bring cmployées togethel acrogs buginesses and. locations: atound the world. With dicector and.
Company. sponsorship, these. groups play an importait role in building intérnal networks: for créating a community, advising,
Amazon business units, leading in service projects, and reaching out o communities across:the cguntry, ‘

Directors ahd senioi management - worked. with Amazon's internal® affinity: groups and external charitypartners in 2021 to
deliver:the following key initiatives:

¢« Onlnternational Women’s Day, Amazon in the UK hosted a varicly of panel discussions and girest speakéts, foir smali
businessés and our employegs fo celebrate and fearn about-the social, economic, cultural and. political acliievements of
women, We als6 supported the #ChangeAGirisLife campaign by ‘The: Princes Trust. During March. 2021, Amazon
donated £5 for-each Kindle, Fire. TV, Fire Tablet, and Echo deviee sold and, 15% of” the: purchase: price for certaln
products froim selected women-owned small businesses, to the chaiity.

+  With'the support of Amazon’s affinity group, Glamazon, Amazon celebrated Pride Month ‘in June 2021, initiatives
included events and -worksliops for Amazon employees, charitable donations and curated content for Alexa, Amazon
Music and. Audible.

+ In partnership with the Royal National Tnstitute of Blind. People (RNIBY), a charity-in the UK, wve introduced scveral
new features with Alexa, including; providing the ability for customers to call the RNIB Helpline thiough Aléxa,
giving Talking Books customers access; to-over 34,000 audio books and designing. a feature. called :Show -and Tell
which: helps blind and: paitially sighted. customers identify common household .grocery items using the Echo Show.
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STRATDGIC REPORT (continiued)
for the year ended 31 December 2021

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (continued)
Commiitment 1o an inclusive. workplace (continued).

«  Wiih the support of Amazon’s affinity group; Black Employe¢ Network UK (BEN UK), Amazon celebrated Black
History Month in October 2021 wiih a host of activities avallable to customers. and employees alike ~ including
specially curdted content for Alexa, Audible, Prime. Video and Amazon Music, Amizon vas a flagship partner of
Black Tech Fest in 2021, an initiative developed to celebrate Black culture, inclusive-technology and equallty, and to
help more Black young people to {ake thei first steps into the technology mdustly

+  BEN UK worked with Conscious Youth, a youth-led sacial enterprise, to support-on'a range of workshops and provide
actess to education, programmes, including AWS Educite and Amazon Future Enginéer, BEN UK. also. supported the
#Merky Foundation®s first ever Christmas event, The. foundation provides funding to organisations -and movements
‘that are committed to addiessing racial inequality in the UK.

+  Amazon and Amazon Web Services (AWS) fenewed our commitment to serving personnel, reservists, veteraias and
families by jointly re-signing the UK government’s Armed Foreés :Covenant, In 2021, we also launched the Amazon
UK Consumer Military Internship (ACMI) offering six month paid internships *in . corporate role for thase
transitioning from the- Armed: Forces..

+  Ahead of Remembrance Day; we worked witli'the Royal Biitish Legioit to set up & storefront on otr Ainazon UK
website to support the Poppy Appeal —all (he proceeds from the store went directly to the charity.

The efféct of these and other initiatives has ultimately Ted to Amazon being:

+  Ranked by LinkedIn in the Top 25 on its UK Top Compaiies 2021 list, which is designed to help professionals
identify the bést places-to grow their careers.
%  Ranked second in Faitune’s World’s Most Admired Companies list for 2021,

Support for our local communities anil our response o fhe ongoing CO VID-19, pandeniic ]

As the, COVID-19 pandemic continued in the UK, the directois and managément have.continued to implement and enhance a
sefies of preventative and protective health measures. We have invested millions of potinds in additional safey measures since
the: stait of the: COVID-19 paridemi¢, We implemented more than. 150 new measures — from masks. to hand saniliseis, so¢ial
distancing to temperature checks: — to help olr people stay safe. We also provided testing for all our fiont-line opeiatioris
employees in (he UK and built our own lab. in Manchester lo provide additional testing capacity- to what the Government is
al’reﬁd'y offering. As of Decémber 2021, the Manchester lab liad processed more than 1,400,000 tests and we have continued to
invest in additional testirig capabilities, mcludmg vériant analysis.. This innovation 'is aiding the Government’s efforts to track
and implement the most appropriate transmission fesponse based on 4 specific variant.

During 2021, 'we continued to take.a number of steps to support our cominunities arid those directly and indirectly impacted by
‘the COVID-19 pandenic.

+ Aspait of a new study loaking at the lorig-term. éffects of COVID-19, Amazon delivered, fiee of charge, over 100,000
antibody-test kits fo velunteerson behalf. of UK Biobank, a large-scalg biomedical database and rescarch resource.

+'We expanded our long-standing partnership with the chality, Magic Breakfast to réach more children at risk-of. hunger,
-as school restrictions were. implemented due to the COVID-19 pandemie. Since the stait of the COVID-19 pandeiic,
Amazon has distiibuted more than five million fiee healthy breakfast packs to children across the ‘UK who normaliy
receive these'meals at schiool, delivering directly to homes during school ¢losares,

+  As the COVID-19 cases surged in India.in May 2021, we used our logistics network to purchase, airlift and deliver
critical medical equipment idenfified: by the Government of India and focal charities, including ventilators fiom. the
‘UK.

«  We worked with Teach First.to donate over 10,000 Fir¢ Tabléts to schools firost in néed and erisure more children
across the UK have access to the technology they need for home schooling and leariiing i thie long term.

At Amazon, we kiiow success. and scale bring broad 1tc“s_ponsibi”l_'i§_)'i'-"—‘a,ﬂd'-_ as: such, we believe we have a duty to. positively
coniribute: to, the. focal communities. wheie we operate in the UK. Harnessing Améazon®s unique spitit of innovation, flimitless
grit; and infinite heart, we contributed to several initiatives which support Amazon’s commitment to:be a force for good i the
UK.
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FAmazq;:_ UK Services Limited

STRATEGIC REPORT (contiliued)
for the year ended 31 December 2021

SECTION (72(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (continued)
Support for ourlocal communities.and our response.to ihe ongoing COVID-19 pundenii¢ (continued)

+  We.cohtinued t6 provide free STEM (Science, Technology ‘Engincering and Mathematics) résoutces to help studénts
learn how to code via Amazon Fulire Erigineer, improve their maths skifls and develop their caieer aspirations with
online.Class Chats 10 “imeet:an Amazonian’,

+ In Febiuary 2021, togéther ‘witly Teach F|rst Amazon Future. Engineer also. supported the training of S0 secondaiy
school computer science: teachers and the development .of a further 200 Teach First careers leaders, to help bring
skilled computing’ teachiers to ‘schools sei: ving disadvantaged comfiunities across the UK,

+ Amazon worked with Royal Academy of Engineering to expand the Anmiazon Futuie Engineér bursary scheme. The,
updated scheme offers 15 awards worth:£5;000.a year for up to four years to students progressing from A Levels or
techriical education coursesia un iversity for the 2021/22 academic yeai'.

+  Amazon has contifiued (0 téceive a large fiumbei- of requests from-across the UK for charitable:-donations througli our
Public’Policy, Public Reldlions, Amazon in the: Community and Gustomer Service teams during: the COVID-19 ciisis.
In the UK, we approved donations to hundreds of different hational and regional charities in communities where our
people live and work, including.the British Red Cross, Bamardo’s; Téach First, NHS Charities Together and Mind.

«  The directors-continued to- support our relationship with charity paitnet, In Kind Direct to.donate pioducts to charities
in need. In 2021, these donated essential .goods and.consumer products have réached.over 1,500 charities and 250,000
people every single week.

+  Through our charity initiafive “Amdzon Smile”, ‘we -continued. to donate to. our customers® ‘favourite charitable
organisations and offered a ‘double donation® promotion ahead of Prime Day.

Environmental and sustainabllity tuitiatives:

In. 2019, Amazon co-foundéd The. Climate Pledge with Global Optimism, :an organisation leading: on. global sustmnabxhly
policy; calling on signatories to be net Zero carbon by: 2040 — a-décade ahead of the Paris:Agreement. Companies that sigi The
Climate Pledge agree to three principle aress of actiori::

»  Measure and feport greerihousé gas emissions onsa regular-basis;

» Implement. decarbonisation strategies thxough real business changes and innovations, including efficiency
improvements, renewable encxgy, materials reductions, @nd othei carbon emission elimination strategies;

+  Neutralise dny remaining -emissions with. additional, quantifiable; real, pernaneiit.and socially benefi clal offsets to
dchieve net zeéro:-annual carbon emission by 2040,

“The: directorsand managemerit, are. committed to delivering aid dnvmg initiatives to achieve The: Clinvate Pledge. Since signing
The Climate Pledge, Amazon has continued to make sigiiificant stridés forward on-a number of key initiatives, including:

+  Amazon was the first sighatory, with 6ver 200 other organisations now signed to The Climate Pledge, with 62 from thie
UK including houisehold namies like ASOS, BT, Sainsbiiiy*s; Selfridges and‘Unilever: _
+ So far, thanks to ‘the dedication of directors -and thousands of empléyees sicross the organisation — we have. a

Sustainability Ambassadors: programme. with over 1,150 members acioss the UK. The grassroots Ambassadors

programmie consists. of sustamabxhty-mmded employees, working to expand. the efforts of oui global teams that
manage Amazon®s environinental and social impact.

*  Weare the largest corporate buyer of renewable enérpy in the UK, and globally, In April 2021; we announced our
latest renewable energy project.— a new 350 MW wind farm off the coast 6f Scotland ~ our largest in the country. Tt
“was also the Jargest corporate renewable. energy deal announced by any company in the UK at the time. Tn Octaber
2021, we also announced' that Amazon®s first Scottish Wind Farm project became operational. Amazon is purchasmg
100% of the power cutput fiom this 50 MW wind farm, which is expected to deliver 168,000 megawatt hours of clesn
energy annually,

+ At Dartford; we completed the. largest ever solar voof top. installation of any Ainazon:site in Burape; ‘beating ‘the.

pievious record keld by an.Amazon netghboun ing fulfilment centre in Tilbury.

«  We are invesiing in a variety of'solutions to-decarbotiise oui frelghit tidnsportation network and last 'year.yve launched
compressed natural gas (CNQ) tractors, which. are fuclied by rencwable natuial gas sourced frop landfills and dairy
farms..
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Amazon UK Services Limited

STRATEGIC REPORT (continuned)
for the:year ended 31 December 2021

-SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (continued)
Enviroriviiental and stistabiability initiatives (continited)

«  During.2021, we grew the number of Climate Pledge Friendly badged pioducts in Europe to 100,000 arid added nine
new certifications to our website, including: EU Organic, Fair For Life, Natrue, Soil Association Certification, and
‘Carben Trust Carbon Neutral Certification. Climate Pledge Friendly is a programme launched in 2020, which uses
:sustainability cedtifications to highlight products.that support our commitment to help preserve the natural world.

« I Septeinber 2021, Amazon announced a €20 million alloeation for nature-based projects to improve ‘environmental
conditions in'the communities where we operateacross Europe;, as part of its Right Noiv Climate Fund.

+  In'October2021, we launched a new e-cargo bike tiial in Loitdon as we contiriued to exparid our micro-mobility flect
across Europe.

*  In Oclober 2021, as part.of the United Nations Climate ‘Change Conference in Glasgow, we announced that we had
helped mobilise $1 billion to. protect the woild’s tropical rainforests, together with the governments: of the UK,
Norivay and the United States as part of the LEAF Coalition,

+ Inthe UK, as of Deeémber 2021, we have moit than 1,000 electric veliicles on the road.

Mare ‘information about Amazon’s commitment to sustainability can be found oiv oui sustainabmty wibsite (littps://
sustamabxhty aboutamazon:ico.uk/),

Ensuring asocially responsible and.ethical siipply chain

The directors and management are- strongly commiitted to conducting busincss ‘in.‘a lawful -and ethical manner; iiicluding
erigaging with suppliers who 1cspecl human tights, provide safé and inclusive wor kplaccs and promate a sustainable future. A
strong, trusted supply chain. is. integral to our success and each year Amazon shaies tlie latest information about our
programimés and partnerships. This includes an interactive supply chain map that pravides details. on suppliers of Amazon-
branded.appatel, consumer electronics, food and beveiage, and home goods-products and last year Amazon continued to expand
the map to include additional suppliers and product categories.

Amazon maintains policies that require suppliers in our manufacturing supply chain and supplieis supgoiting. the ‘Company's
operations to ‘comply- with our.Supply Chain Standards. Our standaids arc derived from the UN Guiding Principles on: Business
-and Human Rights, the UN Universal Declaration of Human Rights, the. Core Conveniions-of the ILO, and the 1.0 Declaraticn
on. Fundamental Principles and: Rights at Work. “To ensure our palicies and programmes ‘incorporatc these internationally
recognised human rights standards, we conduct formal benchmatking with industry peers and multi-stakeéholder organisations
to contmually improve. our pi ogrannnes.

Our suppliers are éxpected. to consistently monitor and énforce our standmds in their own operdtions and supply chain, as well
as make-improvements to meet or exceed our expectations.

“Throughout 2021, we have strengthened our efforts to identify and prevert the risk of modem slaveiy. We enhanced :our
parthersiips with mdustny associations and non-profit or gamsanons to develop best; practices in combating forced labout; We
support the. UK maodem slavery helpline, Unseen, by investing in theip efforts to provide immediate and long-term -assistance to
potential victims of modern slavery -and to ensure-the helpline’s continucd gxowth The helpline provides direct response anid
services to potential victims:of modern glavéry, as:wellas. trainings.and programming to support victims, We ave alsu au official
corporate sponsor of Truckers: Against Trafficking (TAT), an.organisation ‘dedicated to.combating human trafficking in the
tiucking industry, aid began incorpornting TAT training: modiiles into trainitigs for our internal fleet of drivers to teach them
how to identifyand respond fo potentlal victims.of human: trafﬁckmg, Annually, directors and imanagement xévicw and publish
a Modérn Slavcry Statement.which assesses our risks, outlinés our effoits and sets' cottimitments,

_On befialf of thie Bpard

Phaedra Aridreiws.
Director

Date: 7| Febrvnariy 2022 :
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Amazon UK Services Limited

STATEVMENT OF DIRECTORS® RESPONSIBILITIES

acco:danceh whh apphcable Iaw and’r gulatlons

(,ompany law mquues the ducctoxs to: plepau, ﬁnancml statements for eacly f nancnal year. Undel thau~ law the dnectms Ehave

‘eparing lhosc ﬁnh}xyclal' statements, the du ectons alc 1equu ed to:
*+  select suitable accounting policies and then'apply-them consistently;

«  make;judgements and estimatés thit ace. reasonable and pinderit;

# - state whether applicable UK A¢counting Stanidards have been. followed, subject to diiy material departures disclosed
© and 'e‘Xpla'inea? in'the-financial stafemeiits:
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF AMAZON UK SERVICES LIMITED
O'p'.i'n.ioh

e have audited the financial statéments of Amazon UK Services Limiled for the year ended 31 December 2021
W hl(.h comprise the statement of comprehensive income, the balancersheet, the statement of changes:in cqunt\ and
the related notes 1 tor 17, ingluding immary of significant -accounting policies. The financial reporting
framework thai has been applied in theit preparation is.applicable law and United Kingdom Accounting Standards

including FRS 102 - Thc,EmanuaI. Reporting Standard applicable in the. UK and Republic of Irgland” (United
Kingdom Gererally Acceptéd Accounting Practice):

In our opinion, the: financial statements:

o give a trueand-fair view of the company’s affairs-as at 31 December 2021 and of its profit for thesyear then
ended;

¢ have been property pripared in accordarice with United Kingdom Generally Accepted Accounting Praciice;,
and

¢ have been prepared in accordance with the requirements of the:Companies A¢t 2006.

Basis for opinion

We conducted ot audit in accofdance with Iriternational Standards on Auditing (UK) (I1SAs {UK)) and applicable
law. Qur responsibjlities under those standards are further described ‘in the Auditor’s responsibilities for the audit
of'the finaricial statements section of our repart, Weare independent.of the company in. accordance with. the ethical
requirements that are felevant to our audit of the financial statements in the UK, including the FRC's Ethical,

Standard as applied to ather entities of public interest, and we have fulfilled ouir other éthical responsibilities in
accordiinee with these requirements.

Conclusions relating-to going concern

In auditing the financiil statements, we have concluded thaf the directors” use of the going. concern basis of
accounting in the preparation of the financial statements is appropriate.. Ourevaluation of the directors” assessment
ofthe company”s ability to continue ta-adopt the going concern basis of accounting includéd the. procedures sét-
aut below:

*  Weassessed the fisk around going, condern at the plannmg and year-end phases of the wdit and confirmed
our understanding -of manageinents coricern. assessment process as well as the review process aver the going
coneern dssessment..

e We obtained the campany’s going concern assessment. which wa$ prépared by nianagement and obtained
boaid approval farthe going ¢oncern assessment. We:had discussions with senior manageméent to understand
‘the: inputs 1o the assessment and their key: considerations. The key consideralions are the reliance ‘ot the
company on the: support and sucgess of the. Amazon.com, Ing:group and the w illingtiess of the wider Amazonr
group to continue trading aridangerments during the going concern period,

s W¢challengéd, the extent of reliance of the company on key contractual arrangements and obtainéd eviderice,
that these ariafigefments are eXpected to remain i placé during the going concern. assessment period, being
thezperiod to February 2023.

o Weassessed the adequacy of thé going cindern teview period; considering whether a longer review period
would be appropriate:




s We obtained the going concern assessment of the Amazon.com Inc. group aiiditor (EY Seattle); arid had
discussions with the group. audit. team to understand: their basis. for concluding that the group: is a going
coneern, We considered group forecasts, thé accuracy of” historical forecasts, -cash headroom, and -other
commitments the group may have that could impact on its ability to continue as a going ¢oncern

¢ Werend board imeeting minutes to determifie shetherthere was any information contradictory to the directors”
use of the gaing concern, basis: of accounting.

¢ We challenged management as to the appropriateness of the disclosure: with respect.to the use of‘the going
conecern assertion. in the company’s finanéial statements, folfowing Wwhich additional information. was
included.

e The audit cngagement partner increased his time direeting and supeivising, thée audit proceduies on going
concern, Based on the knowledge wé obiained durmg our audit, we did notidentity. any :other conditions that
had hot already been considered. by nianagement in theéir gding concefn assessment.

Based on the work wé have perfornied, we have not identified any maferial uncerfainties relating, to events or
conditions:that, individually or collectively, may cast significant doubt on the comparny”s ability to. continue as a
going coneern to February 2023,

Oui fesponsibilities and the responsib’il‘ities of the directors;with respect to going concern are described in the
relevant sections -of this report. However, because not all future évents: or conditions can bé predicted, this
statehent is not a guararitee as to the company’s ability to continue as a going concern.

Other information

The other inforination comprises the- infoniation included inthe report and financial statements, other than the
financial statements and our auditor’s repart thereon. The directors: are resporisible for the ethér infarmation
contained within the report and findriéial statements,

Our opinion:on the financial statements does not cover thie other information and; except to. the extent:otherwise
explicitly stated in this feport, we do not express-any form of assurance conclusion thereon,

Our tesponsibility is to read the other ‘information.and, in doing $o. consider <vlicther the other information is
materially inconsistent with the financial stitements or :our knowledge obtained.in the course of the audit or
othenvise appears to be materially misstated. If we identity such raterial inconsistencies or apparent material
rhisstateménts, we are requited to déterminé avhether there is a material misstatement in the financial statéments
themselves., [f. based on. the work we have performed, we conclude that thére is & material misstatement of the
other infofmation, \we are Fequired to:repart that.fact.

We have nothing to-report in this regard.
Opinions on other matters prescribed by the Companies Act 2006,
In our opinion, based on the work undeitaken in the: course of the audit;

o the information given in the: strategic feport and the directors® report for the financial year for which the
financial statements are prepared is consistent:with the finanéial statements; and

o the stritegic report and diréetors® réport have been prepared in accordance with applicable legal requirements.

Matters on which weare required to report by excéption

11 the light of the knowledge and understanding of the company- and its environiment obtained in thé cotirse ofthe
audit. we'have not identified materidl misstitements in the strategic report or directors’ report.




We have nothing to: report in respect ofthe following miattérs in relition to which the: Compinies Act 2006 requires

usto report o you if, in our opinjon;

o adequate accounting records have not been kept orreturns adequate forour audit have not been received from,
‘branclies not'visited by us; or

»  thefinantial statemetits are hot in agréement with the accolinting recofds and retums; or

o certain disclosures of difectors™ remuneration speeitied by law'are not made; or

¢ weliave notgeceived all the information and explanitionsve:fequite foroiir audit.

Responsibilities of directors

As. explainéd more fully in the statement of difectors” responsibilitics set out on page 13. the directors are
respunsible for the preparation of the {inancial statements:and for being satisfied that they give @ trué and fair viciv,
and for such internal control as the.directorsidetermine is necessary to enable the preparation of financial statements
that-are free fromh material misstatément, whether dueto fraud or error:

In preparing the financial statements, the directors are responsible for assessing the company’s ability*to continue
ds @ going concern. disclosing, as applicable, matters reldted to going. concern and using the poing concern basis
of-accounfing-unless the directors either infend io liquidaté the company or to cease operations,.or have nib realistic

alternative but to do-sa,

Auditor’s responsibilities for the audit-of the financial statements

Ourobjectives are to oblain reasonable assurance about-whether the financidl statements as-a whole aretree from:
matérial misstatement, swhether due ¢ frdud-or error, and to issue an auditor’s report that includes our opinion.
Reasonable- assurance is a high level of assuranice, biit is not d guarafitee that an audit condycted, in accordance
with. 1SAs. (UK) will always detect a,materfal misstatement when; jt exists. Misstatements canarise from fraud or
error und aie considered materidl if, individually of in the dggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these findrciil statéments.

Explandtion sty what extent the auditwas-considered capable of detecting irregularities, inclading fraud

]i"i"(.gll]@ll"ilié@ iincluding fraud; are instances-of non-compliance with: laws and regulations. We désign procedures
in linc-with our rc:ponqnblhtles outlined above, o detect irregularities, including. {raud. The risk ofnot detecting
a materjal misstatement due to fraud s higher than therisk of not detecting one tesulting from. éfor, as fraad may
involve: delibgrate coficcalment by, for example, forgery of intentional misrepresentations. ar through collusion.
The: extent to which our procedures -are capable of detecting irregularities, including fraud, is expliined below,
Flowever. the primiary responsibility for the prevention and detection of fraud rests with both those charged wiih
governance of the entity and management.

Our approach vag as folloves:

We oblajned an understanding of the fegil dnd fegulaory frameivorks that are appllcabk to the company .and
determined that the most SIEnmLanl are those:that relate to-the neportmz, framework (FRS 102 and the Coinpariies
Act 2006) and therelevant direct.aind indirect tax. legislation in the United Kingdom. In addition: the company
his o wmply with laws dnd regulations relating 1o its operations. mdudmg health and satety, employeés, data
protection, anti-bribery.and:corruption.

We understood hovwthe company-is.complying-with those tmme\\orks by making enquiries of management. We
determinéd whether there wete del &$ within the- company’s eonfrol environment, including -entity level
controls such as those relating to ethical behaviour and fraud preventian dnd, deterrence. through observations
during our audit procedures-and discyssions with the auditor of the company-s ultimate parent, Amazon.com Ine.
‘We read correspondence with relevant authorities..

We read board minutes to xdenmv non- wmplmnce with_laws and regulations, and we read significaint contrits,
and agreements impacting the company’ in the financidl year.

Based on this understanding we designed our audit procedures 1o identify non-compliance with such laws and
regulations. Qur proceduies inveived testing journals identified by speeific risk criteria.,




Zishan Nurmohamed(Senior st

! ¢ auditor)
for and on ‘behall 6 Ernst & Young:LLP. Statutery: Auditor

London .
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Amazon UK Sel vucesrLumted

EMENT OI‘ COMPREIIENSIVE INCOME
faitheyear ended 31, December 2021

TURNOVER

_ Administralive expenses
‘OPERATING PROFIT

Inferest receivable

Intérest payable

PROFIT BEFORE TAXATION

‘Tax on profit.

PROFIT AND‘TOTAL COMPREHENSIVE INCOME FOR THE:

YEAR.

Nores

2024

000

6,092,210

5,863,009)

43618

(4,702,936)

229,201

385

(25:381)

143,982
379

204,135

(10,820)

127,834

" (G:170),

1933 15

118,664 .
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Ama'mn UK Sc) vxccs Lmntedi. N

BALANCE SHLDT
as at 31 Décembeir 2021

2021 2020,
Notes £000. 1000

FIXED'ASSETS:
Tangjble assets. : 9 4212961 2,950,088

‘CURRENT ASSETS:

Tebtors:

amiounts:falling due within.oneiyear 10¢a) 1,980:928 918,934

amourits:falling due afterore year 10(b) 117,614 107,471

Cash atbaiik-and in‘liaind. — 567
2,098,542 1026972

CREDITORS: ainoonts failing. de withia one yeat: 11y ’ (1,152,241 931,982)

NETCURRENT ASSETS ' 946,30+ 94,990

CURRENT LTABILITIES. T 5059262 | 3,045,078
CREDITORS: amourits filting due afer more than ane year 1i(b). (1,857,870) (766,171}

PROVISIONS FOR LIABILITIES 12 (244,616) {176,018)

NET ASSETS : ' 13,057,045 C 2102;889
CAPITAL AND RESERVES

Share capital 13 1705366
“Shiare premium 13 ); 1,025,802
Capital contéibition feserve. i 450,000 —
Shiite based awditds reserve _ 17 547,905 ' 439,059
Retained earningg . 662972 467,662

SHAREHOLDER'S FUNDS: .. . 3057045 2102889

Approved by the:Board.

Phaedn a Andrews
Director

Date: ™| ﬁbmm»’j 2622

‘Company. Nufiibés: 03223028
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Amazou UK Services Liinited.

STATEMENT OF CHANGES IN EQUITY
for the year-ended 31 Decembeiz2021

<o 5 e . R

Share’ Capital Share-based Retdined  Total share- !
Share:capifal’  premiwm  contribution awards earnings: holder's finds
#1000 £000 £000 £000: L1000 £000

AL T January 2020 . 170,366 725,802, . 360,600 . 348,998 1,605,766.
Shares issued —  300,000: . < — 300,000°
Share based awards — — — 78,459 — 78,459
Profit.for the year . = #5 v - 118,664 118,664

At 31 Deceniber 2050 170,366 1,025/802 436050 467662 2,102,889

Shares issied - — 200,000: —_ ~ — 200,000
Asset transfers from group;
urideitakings o o — — — 1,995

Capital contiibulion reserve. —_ — 450;000 c—t 2 0
Sharerbasedawards ' e —= o 108,846 — 108846,
Profit:for lhe year — — — — 193315 193,315;

AL 31 Decernber 20724 170366 1,295,802 450,000 547905 662972 3,057,045
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Am_azonz UK Scrvi’ccs; ,Ifim‘ite,d‘

NOTILS TO THE FINANCIAL STATEMENTS
for the year ended 31 December-2021

ACCOUNTING POLICIES

Statement of compliiice _
Amazon UK Scrvices Limited ("the Company®) is-a limitcd company incorporated and domiciled. in England:-and Walcs.. Thic

wegistered office of the Company'is I Principal Place, Worship Street, London; England, EC2A 2T A

‘The-Company”’s: financial statements have been prepared in compliance with Financial Reporting Standard. 102 “The Financial
Reportirig Standard applicable in the UK and Republic of Ireland® (“FRS 102”), and with the.Companies Act-2006.

Basis of preparation.
The financial statements have been. prepared. it accordance with applicablé -accounting standards and under the historical cost

convention. The fi naacial stafements arc-presented in pound sterling, which. is the functional eurrenéy of the: Company, and arc.

rourided to thenearest thousand pounds sterling (£'000).
The Company has taken advantage of the following disclosure excmptions in FRS 102:

+  The requirements .of Section. 7 Statenierit 6f Cash Flows and Séétion 3 Financial Statement. Presentation paragraph
3.17(d).

+  The requirements of Section:33 Related Party Disclosures paragraph 33.1A and 33.7

¢ The réquireinents of Section L1 Basic Financial Insfruments-paragraph 11.39 to 11.48A.

*  The requirements of Section. 26 Share-based- ‘payment paragraph 26.18(b),"26.19-t¢ 26:21.and 26.23

The exemptions stated above arc available to. the Compdny ds it is 2 member of a group-where the. parent of that group pirepates
publicly available consolidated financial statements.

Going concern

During the year ended 31 December 2021, the Companys opcmtlons generated a profit-after {ax:and an increase to net assets,

and arc. expected to- continue to do. so, thirough the Company’s principal activity of th¢ Provision of fulfilment and carporate

Support seiviees 1o, other Amazon: group undcitakings. As referenced. in the Strategic Report oii page 7, the Comp,my is

dependent 6i, and contribiites to,. the continued success of the:Amazon.com, Inc. group: The divcetors liave conéluded that the

Amazon.coi, Tric,-group, based on its véported Fésults, has: sufficient financial resources to support the: Company either by
providing financial and operational services to support its aclivities, or :by continuing ’ifs investment in the Company’s

operations, butonfy to the extent that the Company is not-otherwise: ablc The.difectdrs have a reasonable expectation that the
Company his adequiaté resources to continue as an, operational business for the foreseeable future; being, twelve months from
the approval of the financial statements (until February 2023);.and which is deemed. appropriate due to tlie wature of the
principal activities of the business. The financial stateménts have therefore been ‘prepared on a going coricern basis.

The principal accounling policies applied ‘in: ‘the, preparation of the financial statemerits are set out below. These. policies have
beeii consistently applied ta all the years présénted.

Turnover
Turnover, which is stated net of valuc added tax, represents amounts invoieed to otlhiér group compamcs and is attributable to
the prmcnpul activity of thé Company; recognised ay-scrvices arc provided.

Tarigible assels

All tangible asscts arc initially recorded at ¢ost,‘Costs comprise thic piichase price and any direct costs incurred: in bringing the

asset to its location and condition. for its intended:use.
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Amazon UK Servicées Limited

'NOTES TO FHE FINANCIAL STATEMENTS (continged)

for the year ended 31 December 2021

ACCOUNTING POLICIES (continued)

Deprecidtion

Depreciation is provided. on all tangible assets 4t iatés: ealculated to write off the, cost; "_1es‘s estithated vésidual value based on
prices.prevailing at the date of dequisition of each asset evenly over its expected useful life as follows:

Leasehgld buildings atid improvements - ‘Lawer of expected usefu! life or lease term
Plant and tachinery - 3-12 years

Office cquipment - 2-5 years

Computer-equipment - 2-4 years

Assets under construction - None:

Fregholdfand - None:

The cartying value. of intangible assets is reviewed for impaitmeént when cvents of changes in circumstances indicate that the
canying valie rdy hot be recoverable.

Depreciation is charged on all tangible assets from the.date that assets are put into service,

‘Cash qt bank aviirlii hand

We ¢lassify all highly liquid instruments with an original maturity of thiree.months or less as cash equivalents,

Tnterest papable:
Interest payableis recognised using the effective interestrate method.

Debtors-

Short:and long term debliors.are measured atitransaction price; léss any ivipairment,

Creditors
Short term trade ¢reditors are:measured at:the:transaction puce Othei ﬁnanctal liabilities are. measured initially-at fair value; net
of transaction costs, and are measured, subsequently at amor tiséd: cost using the effective interest rate method.

Provisions for iabilitles

The Company makes piovisions where it is probable that a transfer of écotiomic benefits will be tequired fo settle a present
obl;gatxon The Company applies a risk-adjusted. pre-tax discourit rate in ordes to take effect of the time value of moiiey to
atrive at the value of the provision. .

Leases.
Fliance ledses

Léases.of assets that fransfer substantially all the risks and rewards 6f owriership are classified as finance leases. All other leagés.

are classified.as operating leases. Assets held under finance leases are capitalised.at the:commencement of the Jease at the fower

of fair value and the present value.of Hiinimurn lease paynienis. The asséts are depreciated avei the.slistter 6f the lease-term and

the.assets’ useful fife.

between capltal rcpayment ﬂnd tmance chmgcs usmg ihie: effcctwe mterest rate method to ploduce a constant mte of. chiarge on

the balance af the eapital repayments outstanding,

-Opeérating leases

Rentals payable and lease incentives under operating ‘leases are. charged to the Stateriient of Coimprehensive Income on a
straight line basis over the:lease terin,




Amazon UK Ser vxces Lmutcd

NOTES TO THE FINANCIAL STATI’M EN TS (contmucd)
for theear endéd 31 December 2021

ACCOUNTING POLICIES (continucd)

Foreign currencies
‘Transactions denominated if for eign curericies are initially vecorded at therates of exchange on the transactich date, Monetary
asscts and liabilitics denominated {iv foreign currericies ave translated into the fungtional currency at the cxchange rates at the

reporting date.

Non-monetary assels and. liabilities: that are. measured based on, historical cost in a foreign..currency are translated xsing the
:exchange rates as at the date of the injtial trahsdction. Non-monetary items measired at fair valiie in' 4 foréign curréncy are

translated.into the funtional cuiréncy using flie excliange rates at the date when the fair value was determiiied.

‘Cuirtency translation diffeiences are recorded in the Statement of Comprehensive income.

Taxation
“Taxation expense-comprises-current and deferied tax. Cuitentiand deferred taxation assets and ligbilitics are-not discounted.

Ciurrent tax
Currenit tax is the amount of income tax. payable with respect o the taxable profit for the year-or priorycars. Tax is calcufated
on'the bagis of tax rates-and laws that have been enacted or substantively engctéd by the end of the yeat.

Deferved tax.

Deferred tax avises fiom timing differences. thiat ave. differences between: taxable proﬁts and total complehenswc incorie as
stated in the financial statéments. These timing differences arise. from the inclusion of iricoine aiid expenses in tax asséssments
ih periods differént from those in which they are recognised in financial statenients. Deéferred tax is recognised on 4l timing
differences at the reporting date with the exception ‘that deferréd.tax assets are vecognised only to the extent that the directors
congider-that it is probable:that they will be recovered against the reversal of deferred tax liabilities or future taxable profits,

Deferred tax is meastired using the tax rates. and laws that have been enactéd or- substanitively eénacted at the repoiting date-and

that are expected to apply: to the reversal. of the timing difference.

Government grants

Grants-received are creditéd th the Statenient of Comprehensive Income as the expenditure to whiclithey rélate is incucied.

Pension.costs

The Company operates a défined contribution pension schieme. Contributions: are charged to the Statement of Compréticrisive

‘Income as.they becoriie payable iivaccordance: with the niles of the scheme:

Shavre based tvards

“The fairvalue of equity-settled share based awards to eligible.employees is defermined at the date of grant:and i§ expensed over

the vestmg penod based o the: Company’s estimate of equity awards that will eventually vest. A coriesponding entry is
ret.ogmsed in equity (furttier details setout in note. 17).

St'gniﬁb‘(uit wmanagement judgement

When. preparing the-financial statements, management undértakes ‘a riumber of judgments; estimates and assumptions about the
recognition and measureiriént of assets.and’ liabifities, income and expenses in the finaqcial staterents and accompanying notes.
Significant management judgements are applied in the recognition,of provisions for liabilities (note 12).

TURNOVER

Turnaver by business and geographical segment has not been disclosed because, in the opinion of the directors, it would be
seriously prcjudicial to the interests of the Company to.do-so.
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Ainazon UK Sexvices Limited.

NOTES TO THE. FINANCTAL STATEMENTS (continued)
for the yeai.ended 31 Deceniber2021

3; OPERATING PROFIT

Operating:profit is'stated-after charging/ (erediting):
2021 2020
£000 £000

6;262
321,054
300,037,

171

‘Lass onsaleistiangible assets:

Depirectation.of thgible assets

j ¢.charges,

Additor’s renuiiciation - audit of the financial:statements
Net.gain on foreign currency translatiof (7,323)

‘Government grant incoie — g

4, STAFF COSTS
2021 2020
- _ £000; £000°

Wages arid salaries; 2,028,712 1,338,364

 Soiial security costs 205,823 136,265
Staff.pension.contiibutions : 54,448 35757

Equity seitled:share based awards (note:17) - ~ 108846 78459

2,397,889 . 1588845

The fonthly:ayerage hurmber of employees during the yearwas as’follows:. , ‘
2021 2020
No, No,

Managementand-adiiifiistration staff’ _ o s108 33,475
51,059 33675

5. DIRECTORS'REMUNERATION

2024 2020
000 £'000

Aggregaté remuderation’inrespectiof qualifying secvices L. 962 ) 795

Value:of Company pension:centribiitions:to money, purchase:schemes ___ 3% . 27
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Amazon VK Sex vnces lelted

NOTES TO TllE FINANCIAL 3 TATEMENTS (contmucd)
fovthe.year ended 31.December 2021

5. DIRECTORS'REMUNERATION (continued)

Directorsavho.received share based awards
Divectors whe vested in o exercised shiaie based awards

The amounts in respect ot the i gheést paid.directoraie ds follows?

Aggregate temuneration in:respect of qualifying services

‘Conipany contiiftiofs to fiohey:pirchase perision sehemes

2021
No.

2024

£000

436

2020
£000

392

The Highest paid.directotvested in.ar exercised shave:based award§ 12:2021 and récéived share based aivaids during; 2020,

~Cenam dnectms’ 1cmune|atmn fon thc yeal <cnded 31 Dcccmbel 2020 has becn bome by the: ultlmate panent company,

nemunel atior for quahfymm ser wccs tor the Company fox thc yeax cndcd 3] Decembet 2020

6. INTEREST RECEIVABLE

Triteréstitécivable from: group undeitakings
Bank interestweceivable

7. INTEREST PAYABLE.

Interest payable to group undertakings
Finance-charges payableiincluding finance lédses

Accrefion of discouiit oft provisions.for liabilities (note 12)

Othieriinterest charges

2021
£'000:

20%

24

2020
£000

ST

315

579

2027
£1000

6,013
15,738
3,628,
2.

2020
000

45

13,393,

3,289

——

25381

16797
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Amazow UK Services Liniited

NOTESTO THE FINANCIAL STATEMENTS (continuedy

forthe year ended-31 Decémbér 2021,
TAXATION

() Texioiprofit

“Theicomponents:of tax, on; profit are:as: followss

Current'tax

‘Déféiied tax

“Tax.onipiofit.

(b) Reconciliation of tax.ofi' prafit

as followss’

Profit before tavation.
Tax computed at the; UK statiitory-iate

Efféats 6F;

Non: deductibié expéiises:

Adjustment iivrespect of share based dwards

‘Effect:oftate differential.on-current year'movement of defeired tax.
‘Effect-6f vate chianige on opening deferveditax:

-Other

“Bac o profit

{c) Deferred 1o
Diefeiied tax assets; aresas follows:

Timing-differences relatéd to-pensions liability
frererices réfated to tangibleassets

Timingdifferences related to:lease dilapidations -

“Tiiing differences relafed.to-share based:awards:

Tax losses-cartied forward:

‘Othertiming differcnces;

Total deferred fax-asset-recopitised in the financial statements

2021
*'000

(15128),
11,948

2020
£000

18,297

_5:127)

10,820

9,170

2021
£000

204,135 .

‘Thesitems accounding for differences betweenitax:on, p}fgﬁ'g:_cpﬁxpugédisgtgﬁie:"UK stafutory rate-and'recorded for-tax on:profit aié

2020
£1i00

127,834

38,786

(7,109).
12;,162):
7304
(15;458)

{(541)

24,288

10,227

{18,709

(5:818)
(818):

10,820

9,170,

£000

1,286
(59,015)
16,815
21,660,
65,751,

133

2020
£:000

778
35,177

9,413
12,749

461

A6630

"%




Amazon: UK Scrvxces Lmutcd

: habxhtles existing at 3.1. Deccmbex 2021 dre; 1eﬂected accozdmg to:the:
:appllcable coi pomtmn tax rate cxpcc ¢, te ﬁpply it thie: tlme of icalisation;

‘Duriing the year beg,mnmg I szuaty 2022, the; expected .net decrgase | in iecopnised déferred tax assets: is: £112, 038k This Is
pumanly dué to tit ling; ffétences related: to tangible assets..
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Amazon UK Services Limited

NOTES TO THE FINANCIAL STATEMENTS (continiied)
for the year énded 31 December 2021

TANGIBLE ASSETS
Leasehold ) -
biiildings arid Plant.and Office Compuler Assets under
imy rerits: nachinery. quip Equip construction:.  Freehold land’ Total
£000. £000 £000 £000 £000 £000 £000

Cost:
At 1 Janivary 2021 1,866,859 1,306.223 464,718 100,953 183,151 85,883 4,007,787
Additions 400,465 487,463 125,309 50,397 570,790 109,952 1,744,376
Disposals (14,486) (4,726) (57.269) (12,837) (312) —_ (69,630)
Transfers 175,059 236,208 27,982 7,744 (446,993) — —_
At31 December 2021 2,427,897 2,025,168 580,740 146257 _ 306;636 195,835 5,682,333
Depreciation:
At'] Janvary 2021 393,813 365,643 237,526 60,717 — — 1,057,699
Charge for the year 176,800 167,507 106,076 21,790 — — 472,175
Disposals (12,458) 2,800y (32.252) (12,790) — — (60,300}
AAt31 December 2021 558,155 530,350 311,350 65,717 — — 1,469,572
Nét book value;
/At January 2021 ) 1,473,046 940,580 227,192 40,236, 183,151 85,883 2,950,088
At 31 December.2021 1,869,742 1,494,818 269,390 . 76,540 306,636 195,835 4,212,961
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Amazon UX Seivices Liniited

NOTES "TO THE FINANCIAL STATEMENTS (con(mued)
for the year énded 31 December202 1

9, TANGIBLE ASSETS (confinted)

‘Included in the:above are assets held under finance } hald: buildings and improvenients, ‘plant.and
imachinery and office. equnpment with & ¢ost ¢ . - decuriiiilated depreciation of £151,687k
{2020; £91,597k): The net book valie ofassets lild unden:f nancc Icascs is £700 792k (2020: £612,925k).

As g;’;‘?l Deeeinber: 2021, the Company has cantractual commitments not provided ch in-the financial statcifiérts. for thie
icofistruction-of property, Blantiand equipment £ £320,920k:(2020: £8,325k):

10. DEBTORS,

a) amounts, fulling due-within one-year 2027 2020
£1000: £1000.

-Amounts-owed:by group undértakings. 1,815;728 742,862
Cotporafion fax'feceivable: ‘ 2,494 -
Rrepayments and dccrued incotne. 94,851 81,145
Other debtors: . 61855 94,927

e . 19800928 918934

b) -amourits falling-die: after one yeai: : 2027 2020
£1000 £000

Deferred fax:asset (note 8) ot ol
‘Prepayments and-accrued,ingorie. : L o
H7614, 10747

11. CREDITORS:

a) dinonts falliiig diie:within-one year 2021 2020
£1000 £000

Banik:overdrafl 46674, —
Trade créditors. 286,358: 371,805
Amounts owed to group undértakings . . 18,928 58,632
Obligations under finance leases;(iotc 14) 50,615 36363
Othieritaxation and social:security: 93,286 61,158
Coipordtion. tax payable P 1
/\CCl ls: 635,181 404,027
Other cicditors. ' £,199. _

' . 1,152,241 931,982

29




11.

12,

13.

Amazon UK Servicés Limited o N v

NOTES TO THE FINANCIAL STATEMENTS {continued)
for the yearended. 31 December 2021

CREDITORS (contiriued)
b) amormits fulling dué after ong yéar 2021 2020
£'000 £000
Loan' payable o gioup undertakings 1,004,795 —
Obligatioris unider finance lcasés (note 14) 673,211 606,469
Other long term creditors - lease. incentives. 179,565 N 159,702
1,857,571 . 766,171

Loan payable to.group: undertakings is: unsecyred, bears:a 12<month GBP LIBOR plus 1.35% interest rate and is fepdyable by
11.August 2028, Totdl interest cipense for the yéar erded'31 Déceimbei 2021 on- loar payableits gioup undertakings amounts:to
£6,013k (2020: £ml) On 1 January-2022, following the Financial Conduct -Autharity’s cessation of the publication of [3-mgnth
‘GBP LIBOR,; tlie Comparty transitioned. the interest iate applicable to the loan. payable to group undeitakings to'the 12-month
SONUA tate plus 1.42%: The Company has applied the practical-expedient available;for interest rate benchmark reform:

PROVISIONS FOR LIABILITIES

Lease Dilapidations

£000

At 1 January 2021 176,018
Piovided during the year 65,189
Utilised diiring the year (189)
Accretion of discount (note: 7) 3,628
At 31 Deceimber-2021 244,646

The provision hield mt 31 December 2021, is to cover costs the Company may incur on exit of leasehald properties when the
Jeases expire (see:note 15). The accretion of the discount each year. is recorded. as ‘interest payable.,

SHARE CAPITAL AND CAPITAL CONTRIBUTION RESERVE
2021 2020
Allotted, called upand fully paid No. £ No £
Ordinary shares.of £1 each 170,366,041 170,366,041 170,366,040 170,366,040

During the ycar ended 31 December 2021, tlie Company’ issued ‘1 oidinary sharé 1o its iinniediate pareiit-conipiny Amazon EU
8.4 i), 4t a-par valic of £1 4nd a share premium of £199,999,999. Additionally; in December 2021, a capitaf contribution
reserve was: created to reflect'a £450,000,000 iavestment from the Conipaniy’s inimediate parent.. In. Febnualy 2022, that reséerve
was fully extinguished by applying the.reserve to settle amounts outs(andmg on the allotmerit-and issue of a fuirther 1 ondmuay
-share to the immediate parent at a paivalue-of £1 and a share prémium of £449,990,969.
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Amazén UK Servnces Lumted

NOTES TO THE, FINANCIAL STATEMENTS (contmued)
forthe year ended.31:December 2021

14. Oiﬁi;IG?ATI”ON'S 'UNDER FINANCE LEASES

Anisunts dug urider fiiance. léase -contracts:

2021 3020
£000 £000:

Amounts payable:

‘Within‘one year! 51,729
In'two to fiveyedrs: 320 223,766
In over five years _ L 461 194 , 503,993
Totalgross payments. 868,058 779,488
Less: tinance [éase-charges:ingludedabove o {1232y o (13665D)

743,826 642831‘

Amounts falling:due within one year A 70,615 36,362
Amounss falling:dué:aftér ane year — 61211 606469
Total abligations due undér:finance leases » 743 826 642,831

15::.COMMITMENTS UNDER OPERATING LEASES

Thie coivimitivients uiiderifoh-caticellable 6perating leases are a3 follows:

16:

2021 2020

Land and buildings Land-and. bplildigrgS‘

£000 £°000

Within .oneryear 265,338 188,765
I one to two years: 261,153 188,065
It tvo to five years 713,706 508,284
In over five years 606,036 , 999,234
: L. 2846233 1884348

As 4t 31 Decéiibér 2021, ‘the: Company fiag contractial commitierits ndt provided: for in- the financial statements for- future
non-cancellable Teases not yet comimenced of £454,188k.(2020: £892;557k).

ULTIMATE PARENT COMPANY

The immediate patent.coimpany is Amazon EU SA.il,4 conipany. Wwhicli: is mcmpomted iy Luxeénibourg: Tiie address of this
company. is:38. Avenié John F. Kcnnedy, L-1855; Luxembourg, Luxémbourg:

The Company regards Amazon.com, Inc., @ company which is incorporated in the United. States of America, as its ultimate
holding company and. controlling party: The Jlargest and the -smallest ‘group :in.-which the: results of the Company are
consolidated jg headed: | y: Amazon.coi, Ine... Copies of the; greup. consolidated financial statéments-of Amazon.¢om, Inc, are
availdble at410 Terty: Aveiitic Noith, Seattle; WA 98109-5210, USA.
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Amazon UK Services Limited

NOTES TO THE FINANCIAL STATEMENTS (continued)

for-the year ended 31 December 2021

SHARE BASED AWARD PLANS

Amazon.com, Tnc. (“Amazon™) may- grant equity awards to employees, officérs and diréctors of Amazon and its subsidiaries

‘which include Amazon: UK Services Limited, as: well as to consultants, agents, advisors and- mdcpendcnt contiactoi's; pursuant

to-Amazon’s 1997 Stock Incentive Plan (the “1997 Plan™).

Amazon ‘may. grant equiy awards in the forii. of stock options, stock, or restricted stock units (“RSUs”). Equity awards are
‘evidenced by, and subject-fo the terms arid conditions of, ah agieérent betwcen the recipient and Amazon, as well as the terms
‘aiid conditions of the applicable plan.(and, where applicable, sub-plans in jurisdictions. wheie local tax law or other regulations

wierit their adoption; such as in the UK). The following paragraphs desciibe the teims and coriditions gencmlly applicable to
equity awards granted by Amazon under the £997 Plan,

During 2021 and 2020, RSUs were the primaiy type of equity award -granted,. RSUs are granted from the. 1997 Plai. RSUs
1epreqcnt the riglit to receive shires of commion stack of Amazen, on a one-for-one basis, upon vesting. There is.no exercise
price associated with an RSU. Employees vest in RSUs and stock options over a specified course of time that the employee
piovides service to Amazon or one or-more of itssubsidiaries. Typically, the sérvice teims. for vestirig are between tivo and four
years.

Unvested portions of equity. awards are subject to foifeiture if the holder’s employment or -other seivice relationship with
Arnazon (including its subsidiaries) terminates.

“The fdir: value of éach RSU is equal to: the market value of Amazon. comnion stock on the date of the grant. The fair value is

recognised gs compehsation expense over: the requisite service period. The Company’ éstimates foifeiture of.RSU"S'_at.-tlxc. time
of the grant bascd on historical experience aid recoids comperisation expense only for those awards that ate éxpedted to vest,

-Schéduied vesting forouistanding restricted stock unils as at 31 December 202 1. ivas.as-follows:

2022 2023 2024 2025  Thereafler Tolal

Scheduled vesting 59,009 56652 26353 11,519 201s  1S5648

The weighted averageishare price at fhe date of share based award vesting was US$3,361.46 (2020: US$2,642.57).
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