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AMT-SYBEX LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

The Directors present the Strategic report and financial statements for the year ended 31 December 2020,
Review of the business

AMT Sybex Limited (“the Company™) is a wholly owned subsidiary (indirectly held) of Capita ple. Capita plc along with its
subsidiaries are hereafter referred to as “the Group”. The Company operates within the Group's Software division.

The principal activity of the Company continues to be that of enterprise software sale {active licences) and delivery of associated
services to the United Kingdom {"UK") and Global infrastructure and energy industries. The Cempany is a key supplier to a large
number of blue-chip FTSE100 companies, global utilities and public sector organisations in the UK and Ireland. There have not been
any changes in the Company”s principal activitics in the corrent year, The Directors are not aware. at the date of this report, of any
Lkely major changes in the Company’s activities in the next year.

As shown in the Company's incomge statement on page 10, revenue incegased from £33,544.666 in 2019 10 £35,218,018 in 2020 and
operating profit decreased from £6.563,463 to £5.401,309 over the same period. Operating profit was higher in 2019 due to the
investment income from group companies of £1.057,040 included in operating profit.

The balance sheet on pages 11-12 of the finaneial statements shows the Company’s financial position at the year end. The Company's
net assets increased to £14.062,080 in 2020 as compared to net assets of £9,141.714 in 2019, Net assets have increased doe to
reduction in bank financial liabilities, a reduction in deferred income due to the unwind of revenue on completed TFRS 15 projects,
and lower corporation tax payable, Details of amounts owed by/to its parent company and fellow subsidiary undertakings of Capita
plc are shown in note 12 and note 14 to the financial statements.

Key performance indicators used by Capita ple are operating marging, free cash flow, capiral expenditure and retuen on capital
employed. Capita plc and its subsidiaries manage their operztions on a divisional basis and as a consequence, seme of these indicators
are monitored only at a divisional level. The performance of the Software division of Capita ple for 2020 is discussed in the Group's
annual report which does not form part of this report.

Principal risks and uncertainties

The Company is subject to various risks and uncertainties during the ordinary course of its business many of which result from factors
outside of its control. The Company’s risk management framewerk provides reasonable (but cannot provide absolute) assurance that
significant risks are identified and addressed. An active risk management process identifies, assesses, mitigates and reports on
strategic, financial, aperational and compliance risk.

The principal themes ot tisk tor the Company are:

®  Stratesic: changes in economic and market conditions such as contract pricing and competition.

®  Financial: significant failures in internal systems of control and lack of corporate stability.

®* Operational: including recruitment and retention of stall, maintenance of reputation and strong supplier and customer
relationships, operational IT risk, and failures in information security controls.

®*  Compliance: non-compliance with laws and regulations. The Company must comply with an extensive range of requirements
that govern and regulate ils business.

To mitigate the effect of these risks and uncertainties, the Cempany adopts a number of systems and procedures, including:
®  Regularly reviewing business conditions to be able to respond quickly to changes in market conditions.

®  Applying procedures and controls to manage compliance, financial and operational risks, including adbering to an internal
control framework.

Capita ple has also implemented appropriate controls and risk governance technigues across all of our businesses which are discussed
in the Group’s annual report and does net form part of this report.




AMT-SYBEX LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

Section 172 statement

Capita ple’s scetion 172 statement applics to beth the Division and the Company te the extent it relates to the Company’s activitics.
Common policies and practices are applied across the Group through divisional management teams ard a commen governance
framework. The following disclosure deseribes how the Directors have regard to the matters set out in section 172(1a) to (f} and forms
the Directors” statement as required under section 414CZA of the Companies Act 2006.

Further details of the Group®s approach to each stakeholder are provided in Capita ple’s section 172 statement on pages 38 and 39 of

Capita plc’s 2020 Annual Report.

Stakeholders

Our People

What matters to them?

Flexible working, learning and development opportunities leading te career progression, fair pay
and benefits as a reward for performance, two-way communication, and leedback.

How we engaged?

People surveys, regular all-cmployee communications.

Topics of Erigagement

Protection of employees during Covid-19, human resources policies during Covid-19, future ways
of working as a result of Covid-19, and creating an inclusive workplace.

Outcomes and actions

Issue of Capita specific Covid-19 guidance and regular updates, new and temperary human
resource policies (eg. furlough and flexible working).

Key Metrics

Cmployee net promoter score, people survey completion level.

Clients and Customers

What matters to them?

High-quality service delivery. sustainability, and rapid response to support pandemic planning.

How we engaged?

Client meetings and surveys, regular meetings with key clients and customers.

Topics of Engagement

Remote working on client services as a result of Covid-19, current service delivery, possible future
services, and co-creation of client value propositions.

Qutcomes and actions

Receipt of regular detailed feedback summarics, application of standard Capita ple policies and
procedures which includes the establishment of the Group contract review committee to ensure
delivery against contractual obligations.

Key Metrics

Custoiner net promoter score. specific feedback on client engagements.

Supplier and Partners

What matters to them?

Payments made within agreed payment terms, clear and fair procurement process, building lasting
commercial relationships, and working inclusively with all types of business.

How we engaged?

Supplier meetings throughout the source to procure process, regular reviews with suppliers, and
supplict questionnaires.

Topics ol Engagement

Supplicr payments, sourcing requircments, supplicr performance, and the Supplicr Charter,

Outcomes and actions

Alignment ol payments with agreed terms, supplier feedback on improvements to the procurement
process, improvement plans and innovation oppot:unities, and improved adherence to the Supplier
Charter.

Key Metrics

Percentage of supplier payments within agreed terms, supplier relationship management feedback
score, and supplier diversity profile.




AMT-SYBEX LIMITED

STRATEGIC REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2020

Soeciety

What matters to them?

Social mobility, youth skills and jobs, digital inclusion, diversity and inclusion. ¢limate change, and
business cthics,

How we engaged?

Membership of non-governmental organisations. and charitable and community partnerships.

Topics of Erngagement

Youth cenployment, tackling digital exclusion, workplace incqualitics, and carbon reduction
targets.

Outcomes and actions

Implementation of real living wage, youth and employability programme, and commitments ta
tackle racism and enhance ethnic diversity.

Key Metrics

Percentage recuction in carbon footprint, amount of community investment. and responsible
business report 2020: capita.com/responsiblebusiness.

On behalf of the board

S N Taylor on behalf of Capita Corporate Director Limited

Director

26 May 2021




AMT-SYBEX LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

The Directors present their Directors' report and financial statements for the year ended 31 December 2020.

Results and dividends
The results for the year are set out on page 10.

No dividend was proposed or paid during the year {2019: £nil).

Environment

Capita ple recognises the importance of its environmental responsibilities. monitors its impact on the environment, designs and
implements policies 1o reduce any damage that mighl be cavsed by the Group™s aclivitics, The Company operates in accordance with
Group policies, which are described in the Group's annual report which does not form part of this report. lnitiatives designed to
minimise the Company’s impact on the environment include safe disposal of waste, recycling and reducing energy consumption.

Directors
The Directors who held office during the year and up (o the date of signature of the financial statements were as lollows:

5 N Taylor on behalt of Capita Corporate DHrector Limited

§ I Maynard (Resigned 29 June 2020)
C F Baker

J Cowan

A J Timlin (Appointed 29 June 2020}

Palitical donations
The Company made no political donations and incurred no poelitical expenditure during the year (2019: £nil).

Disabled persons

It is the Company's policy to give full consideration to suitable applications for employment of disabled persens. Disabled employzes
are eligible to participate in all career development opportunities available to staff. Opportunities also exist for employees of the
Company whao become disabled to continue in their employment or to be retrained for other positions in the Company or Group.

Employee involvement

The Company participates in the Group's policies and practices to keep emplovees informed on matters relevant to them as employees
through regular mectings. newsletters, email notices and intranct communications. These comrmunication iritiatives cnable employces
to share information within and between business units and employees are encouraged, through an open door policy, to discuss with
management matters of interest to the employee and subjects affecting day to day operations of the Company. The Group's share
incentive plan is designed to promote employee share ownership and to give employees the opportunity to participate in the future
success of the Group.

Auditor
Pursuant to section 487 of the Companies Act 2006, the auditor will be deemed to be reappointed and KPMG LLP will therefore
continue in office.




AMT-SYBEX LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

Statement of Directors' responsibilities in respect of the Strategic report, the Directors’ report and the financial statements

The Directors are responsible for preparing the Strategic report, the Directors’ report and the financial statzments In accordance with
applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law they have elected to prepare
the financial statements in accordance with UK accounting standards and applicable law (UK Generally Accepted Accounting
Practice), including FRS 101 Reduced Disclosure Framework.

Under company law the Directors must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing these financial statements,
the Directors are required to:

s select suitable accounting policies and then apply them consistently;
. make judgements and estimates that are reasonable and prudent:

. state whether applicable UK accounting standards have been followed, subject to any material departures disclosed and
explained in the financial statements:

. assess Lhe Company’s ability 1o conlinue as a going concern, disclosing, as applicable, matters related 1o going concemn; and

b use the going concern basis of accounting unless they either intend to liquidate the Company or to cease operations, or have
no realistic alternative but to do so.

The Directo:s are responsible for keeping adequate accounting records that are sufficient to show and explain the Company’s
transactions and diselose with reasonable accuracy at uny time the financial position of the Company and enable them to ensure that
the financial statements comply with the Companies Act 2006. They are responsible for such internal control as they determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error, and
have general responsibility for taking such steps as are reasonably open to them to safegoard the assets of the Company and to prevent
and detect fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial informatien included on the Company’s
website, Legislation in the UK governing the preparation and dissemination of financial stalements may difter from legislation in other
Jurisdictions.

Statement of disclosure to auditor

So far as each person wao was a Director at the date of approving this report is aware, there is no relevant audit information, being
information needed by the audilor in connection with preparing its report, of which the Company's auditor is unaware, Having made
enquiries of fellow Directors and the Company's auditer, each Director has taken all the steps he/she might reascnably be expected to
tuke as a Director in order to make himself/herself aware of any relevant audit information and o establish that the Company's auditor
is aware of that information,

Qualifying third party indemnity provisions
The Company has granted an indemnity to the Directors of the Company against liability in respect of proceedings brought by third
partics, subject to the conditions sct out in the Companics Act 2006, Such qualitying third party indemnity provision remains in force
as at the date of approving the Directors' report.

On behalf of the board

S N Taylor on behalf of Capita Corporate Drector Limited
Director

65 Gresham Streel, London

United Kingdom, EC2V INQ

26 May 2021




INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF AMT-SYBEX LIMITED

Opinion

We have audited the financial statements of AMT Sybex Limited (“the company™} for the year ended 31 December 2020 which
comprise the Income Statement, the Balance Sheet and the Statement of Changes in Equity, and related notes, including e
accounting policies in note 1.

In our opinion the financial statements:

. give a true and fair view of the state of the company’s aftairs as at 31 December 2020 and of its profit for the year then
ended;

b have been properly prepared in accordance with UK accounting standards. including FRS 101 ; and

. have been prepared in accordance with the requirements of the Companies Act 2006,

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK} (“[SAs (UKY") and applicable law. Our
responsibilities are described below. We have fulfilled cur ethical responsibilities under, and are independent of the company in
accordance with, UK ethical requirements including the FRC Cthical Standurd. We believe that the audit evidence we have obtained
is a sufticient and appropriate basis for our opinion.

Material uncertainty related to going concern

We draw attention to note 1 to the finrancial statements which indicates that the Company is reliant on its ultimate parent undertaking,
Capita plc, in regard to its ability to continue as a going concern. The most recent financial statements of Capita ple include material
uncertainties that may cast significant doubt cn :ts ability to continue as a going concern. The reliance of the Company on Capita ple
accordingly means that these events and conditions constitule a4 material uncertainty that may cast significant doubt on the Group’s
and in turn, the Company’s ability to continue as a going concern.

Our opinion is not modified in respect of this matter.

Going concern basis of preparation

The directors have prepared the financial statements on the geing concem basis. As stated above, they have concluded that a material
uncertainty related to going concern exists,

Based on our financial statements audit work, we consider that the directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.

Frand and breaches of laws and regulations — ability to detect

Identifving and responding 1o risks of material missiarement die to frawd
To identity risks of material misstatement due to fraud (“fraud risks™) we assessed events or conditioas that could indicate an
incentive or pressure to commit frand or provide an opportunity to commit frand.

Our risk assessment procedures included:
® Enquiring of directors and inspection of policy documentation as to the Company’s high-level pelicies and procedures to
prevent and detect fraud, including the Company’s channel for “whistleblowing” as well as whether they have knowledge of
any actual, suspected or alleged fraud.,

® Reading Board minutes and internal audit reports.
®*  Considering remuneration incentive schemes and performance targets for management.
® Using analytical procedures to identify any unusual or unexpected relationships.

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud throughout the
audit,

-5-




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF AMT-SYBEX LIMITED

Fraud and breaches of laws and regulations — ability to detect (continued)

As required by auditing standards, and taking into account possible pressures 10 meet profit and revenue targets, we perfonn
procedures to address the risk of management override of controls and the risk of fraudulent revenue recognition, in particular around
incorrect assessment of point in time rather than over time revenue recognition as required by [FRS 15, revenue recorded in the
wrong period, the risk that management may be in a position to make inappropriate accounting entries. and the risk of bias in
accounting judgements such as the profiling of the deferred income.

We also identified & fraud risk related to inappropriate capitalisation and recoverability of contract assets. Judgement may be required
in delermining whether the cosls incurred arc appropriate (o be capilalized, where a conlract is not performing as expeeted the cosis
capitalised may not be recoverable and an impairment of the asset should be recorded and where there are indications that a contract
may be less making in the future an onerous contract provision may alse need to be recorded.

We performed procedures including:
* Tdentifying journal entries and other adjustments to test based on risk criteria and comparing the identified entries to
supporting documentation. These included those posted by senior finance management or individuals who do not frequently
post journals, and those posted to unusual accounts, including unexpected combination of entries related to revenue, expenses.
cash and borrowings.
Reviewing Lthe accounting treatment of contracts Lo determing whether the revenue recognition methodology was appropriate.
® Selecting samples of revenue entries in the period immediately before and after the year end and amounts recorded within
accrued income and deferred income at the year end. For all entries selected we obtained and agreed back to source
documentation te assess whether revenue was recorded in the correel period.
Selecting samples from additions to contract fulfilment assets during the year. which we agreed back to calculations and
source documentation to assess whether the capitalisation was appropriate.
Reviewing management’s contracl profitability lorccasts for conlracts with significant contract fulfilment asscis and
challenging the key assumptions in order to assess whether any impairment should be recorded against the carrying value of
the contract fulfilment assets.

Identifving and responding 1o risks of material misstatement dve to non-complianee wirh laws and regidations

We identified areas of laws and regulations that could reasonably be expected to have a material effect oa the financial statements
from our gencral commercial and scetor experience and through discussion with the directors (as required by auditing standards), and
from inspection of the Company’s regulatory and legal correspondence and discussed with the directors the policies and procedures
rzgarding compliance with laws and regulations.

We communicated identified laws and regulations throughout our team and remained alert to any indications of nen-compliance
throughout the audit.

The potential effect of these laws and regulations on the financial statements varies considerably.

Firstly, the Company is subject to laws and regulations that directly aftect the financial statements including financial reporting
legislation {including related companies legislation}, distributable profits legislation and taxation legislation and we assessed tie
extent of compliance with these laws and regulations as part of our procedures on the related financial statement items,

Secondly, the Company is subject to many other laws and regulations where the consequences of non-compliance could have a
material effect on amounts or disclosures in the financial statements. for instance through the imposition of fines or litigation. We
identified the following areas as those most likely to have such an effect: health and safety. anti-bribery, and employment law.
Auditing standards himit the required audit procedures to identify non-compliance with these laws and regulations to enquiry of the
directors and inspection of regulatory and legal correspondence, if any. Theretore, it a breach of operational regulations is not
disclosed to us or evident from relevant correspondence, an audit will not detect that breach.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF AMT-SYBEX LIMITED

Fraud and breaches of laws and regulations — ability to detect (continued)
Conext of the ability of the audit o detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an vnavoidable risk that we may not have detected some material misstatements
in the financial statements, even though we have praperly planned and performed our audit in accordance with auditing standards. For
example, the further removed non-compliance with laws and regulations is from the events and transactions reflected in the financial
statements, the less likely the inherently Timited procedores required by auditing standards would identity it

In addition, as with any audit, there remained a higher risk of non-detection of fraud, as these may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal controls. Our audit procedures are designed to detect material
misslatement, We are nol responsible for preverting non-compliance or fraud and cannot be expected 1o deteet non-compliance with
all laws and regulations.

Strategic report and directors’ report
The directors are responsible for the strategic report and the directors” report. Qur opinion on the financial statements does not cover

those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategic report and the dirzctors’ report and, in doing so, consider whether, based on our financial
statements audit work. the information therein s materially misstated or inconsistent with the financial statements or our audit
knowledge. Based solely on that work:

®* we have not identified material misstatements in the strategic report and the directors” report ;

® in our opinion the information given in those report for the financial year is consistent with the financial statemeats; and

® in our opinion those reports have been prepared in accordance with the Compamics Act 2006,

Matters on which we are required to report by exception

Under the Companics Act 2006 we are required 1o report 1o you if, in our opinion:

. adequate accounting records have not heen kept, or returns adequate for our audit have not been received from branches not
visited by us: or

. the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of directors’ remuneration specified by law are not made: or

L ]

we have not reecived all the information and explanations we require Tor our audit,

We have nothing to report in these respects.

Directors' responsibilities

As explained more fully in their statement set out on page 5, the directors are responsible for: the preparation of the financial
stalements and for being salisficd that they give a true and fair view; such inlernal control as they delerming is necessary (o cnable the
preparation of tinancial statements that are free from material misstatement, whether due to fraud or error; assessing the company’s
ability to continue as a geing concern, disclosing, as applicable, matters related to going concern: and using the going concern basis
alaccounting unless they cither intend 1o liquidate the company or to cease operations, or have no realistic allernative but e do so.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF AMT-SYBEX LIMITED

Auditor's responsibilities

Our objectives are to obtain reascnable assurance about whether the financial statements as a whele are free from material
misslatement, whether due o fraud or error, and o issuc our opinion in an auditor's report. Reasonable assurance is a high level of
assurance, but does not guarantee that an audit conducted in accordance with 1SAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considersd material if, individually or in aggregate. they could
reasenably be expected W influence the cconomic decisions of users taken on Lhe basis of the financial statements,

A fuller description of our responsibilities is provided on the FRC’s website at www.trc.org. uk/auditorsresponsibilitics.

The purpose of our audit work and to whom we owe our responsibilitics

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006.
Our audit work has been undertaken so that we might state to the company’s members those matters we are required ta state to them
in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members, as a body, for our audit work, for this report, or for the opinions we
have formed.

Malcolm Footer (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chariered Accouniants

15 Canada Square

London

L14 5GL

26 May 2021




AMT-SYBEX LIMITED

INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2020

Notes
Revenue 3
Cost of sales
Gross profit
Administrative expenses
Operating profit 4
Investment income 5
Net finance cost 6
lnvestments written off’ 11
Profit hefore tax
Income tax {charge)/credit 7

Total comprehensive income for the year

2020

35218.0.8

(25,001,749)

10,216,269

(4,814,960)

5,401,309

(23,707)
(2)

5,377,600

(457.234)

4,920,366

The income statement has been prepared on the basis that all operations are continuing cperations.

There are no recognised gains and losses other than those passing through the incoms statement.

The notes on pages |14 to 3% form an integral part of these financial statements

2019

33,544,666

{21.283.578)

12,261,088

(5,697,625)

6,563,463

1,057,040
(3,44_;)

7,617,060

296.350

7,913,410

-10 -




AMT-SYBEX LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2026

Non-current assets

Property, plant and equipment
Intangible assets

Contract fulfilment assets
Tnvestments in subsidiaries
Trade and other receivables
Deferred tax

Current assets
Trade and other receivables

Total assets

Current liabilities
Financial habilities
Trade and other payables
Deterred income
Provisions

Income tax payable

Non-current liabilities
Deferred income

Total liabilities

Net assets

Notes

10
11
12

13
14
15
16

15

2020

87.052
17,988,973
10,745,551

530,083

11,785

5,548,137

34,911,581

13,192,880

13,192,880

48,104,461

633,410
10,629.463
12,765,331

925,881

1,937,404

26,891,489

7,150,892

7,150,892
34,042,381

14,062,080

2019

148,044
17,767,429
14,614,508
530,085
155,083
5,017,728

38,232,877

12,162.559

12,162,559

50,395,436

3,575.343
8,992,323
15,584,921
253,085
4,152,238

32,557,880

8.695,842

8,695,842

41,253,722

9,141,714

11 -




AMT-SYBEX LIMITED

BALANCE SHEET (CONTINUED)
AS AT 31 DECEMBER 2020

2020 2019
Nutes £ £
Capital and reserves
[ssued share capital 17 100,003 100,003
Share premium 7,995,999 7,595,999
Capital redemption reserve 4,000,000 4,000,000
Retained earnings/(deficit} 1,962,078 (2,958,288)

Total equity 14,062,080 9,141,714

The notes on pages 14 to 3% form an integral part of these financial statements

Approved by Board and authorised for issue on 26 May 2021

S N Taylor on behalf of Capita Cerporate Director Limited

Director

Company Registration No. 03036807

12 -




AMT-SYBEX LIMITED

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2020

At 1 January 2019
Total comprehensive income for the year

Contribution in respect of share based
payment

Settlement of share based payment charged
to interecompany

At 31 December 2019

Total comprehensive income for the year
Contribution in respect of share based
payment

Settlement of share based payment charged

by intercompany

At 31 December 2020

Share capitaBhare premium

Capital Retained Total equity

redemptigneficit) earnings

reserve
£ £ £ £ £
100,003 7,999,999 4,000,000 (10,871,698) 1,228,304
B} - . 7912410 7913410
) . - (8,438) (8.438)
) . - 8438 8438
100,003 7,999.990 4000000  {(2,958288) 9,141,714
B} - . 4920366 4920366
, - - 21309 21,309
B , - (21,309 (21,309)
100,003 7.999,999 4,000,000 1962078 14,062,050

The notes on pages 14 to 38 form an integral part of these financial statements

Share capital — The balance classified as share capital is the nominal proceeds on issue of the Company’s equity share

capital, comprising 100,003 ordinary sharcs,

Share Premium — The amount paid to the Company by sharcholders, in cash or other consideration, over and above the

nominal value of shares issued to them.

Capital redemption reserve — The Company can redeem shares by repaying the market value to the shareholder whereupon
the shares are cancelled. Redemption must be from distributable profits. The capital redemption reserve represents shares

radeemed.

Retained deficit/earnings — Represents accumulaled losses/profits in the Company,

-13 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2020

Accounting policies
Basls of preparation

AMT-Sybex Limited is a Company incorporated and domigiled in the UK. The linancial stalements are prepared under the
historical cost basis except where stated otherwise and in accordance with applicable accounting standards.

In determining the appropriate basis of preparation Tor the annual report and linancigl statements Tor the year ended 31
December 2020, the Company’s Directors (*the Directors™) are required to consider whether the Company can contimie in
operational existence for the foreseeable future. being a peried of at least 12 months following the approval of these accounts.
The Directors have concludec that it is appropriate to adopt the going concern basis, having undertaken a rigorous assessment
of the financial forecasts, key uncertainties, and sensifivities, as set out below,

Board assessment

Base case scenario

The financial forecasts used for the going concern assessment are derived from the 2021-2023 business plans ("BP") for the
Company which have been subject to review and challenge by management and the Dircetors, The Dircctors have approved
the projections. The BP captures the benefits that the Capita group-wide transformation plan is anticipated to deliver, including
sales growth together with margin improvements and cost cut targets, and the costs to achieve these. Covid-19 has introducad
unprecedented cconomic uncertaintics and has led to ncreased judgement particularly in foreeasting future financial
performance. The forecast impact of Covid-19 has been incorporated within the base case forecasts, however the continuing
uncertainty over how the COVID-19 pandemic might evolve. including the speed and timing of economic recovery, makes
preeise forceasting challenging,

Severe but plausible downside

In addition te the base case, the Directors considered severe but plausible downside scenarios, recognising the execution risk
associaled with the transformation programme and the broader uncertainty arising from COVID-19. The downside scenarios
include trading dewnside risks, which assumes the transformation plan is not successful in delivering the anticipated revenue
growta, together with incressed attrition, and further impacts of Covid-19. In addition, the downside scenario includes
potential adverse financial impacts that could arise rom unflorescen eperational issucs leading 1o contract losses and cash
outflows.

Offsetting these risks the Directors have considered available mitigations within the direct control of the Company, including
continued reductions to variable pay rises, setting aside any bonus payments and limiting discretionary spend.

Finally, the assessment has considered the extent to which the Company is reliant on the Group. The Company is reliant on the
Group in respect of the following:

* provision of administrative suppart services and should the Group be unable to deliver these services, the Company
would have difficulty in continuing to trade;

participation in the Group’s notional cash pooling arrangements, of which £526.619 was overdrawn at 30 April 2021.
In the event of a defaull by the Group, the Company may not be able 10 access the overdraft facility within the pooling
arrangement; and

recovery of receivables of £8.008,893 from fellow Group undertakings as of 30 April 2021, IF these receivables are not
able to be recovered when forecast by the Company. then the Company may have difficulty in continuing to trade.

Given the reliance the Company has on the Group, the Directors have considered the financial position of the ultimate parent
undertaking as disclosed in its most recent financial statements, being for the year ended 31 December 2020.

Ultimate parent undertoking  Capita ple
The Capita plc Board (‘the Board") concluded that it was appropriate to adopt the going concern basis, having undertaken a
rigorous assessment of the financial forecasts. key uncertainties and sensitivities, when preparing the Group’s consolidated
financial statements o 31 December 2020.
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Accounting policies {Continued})

Basls of preparatlon (continned)

These lnancial statements were approved by the Board on 16 March 2021 and are available on the Group’s website {
www.capita.com/investors). Below is a summary of the position as at 16 March 2021:

Accounting standards require that the foreseeable future covers a period of at least 12 months from the date of approval of the
financial statements. although they do nat specify how far beyond 12 months a Board should consider. 1n the prior year, the
Board considered an extended period out to 31 August 2022 (30 months) which aligned with the expiry of the revolving credit
facility (RCF). The Board continued to consider the period out to 31 August 2022 for the purpose of the geing concem
assessinent, which reflects a period of at least 18 months from the date of approval of the Group consolidated financial
statentents (the going concern period). While this is a shorter period. 1t does align with the expiry of the RCF which is u key
consideration, The Beard also considered any committed outflows beyond this period in forming their assessment.

To address the resilience of the Group 1o its severe but plausible downside scenarios, the Board has been exploring a
refinancing of the debt maturities to reprofile the debt repayments to align with the completion of the transformation
programme while also providing the financial support necessary to complete the required investments. While refinancing was
not completed in 2020, the Board did successlully arrange backstop facililics in February and August 20240, is already in
discussion with lenders, and is targeting completion of a refinancing in 2021.

In addition to refinancing, the Board has approved a continuation of the previously announced disposal programme which
covers businesses that do net align with the longer-term strategy for the Group. The Group has a strong track record of
executing major planned disposals and the Board 1s confident that the disposal programme can be delivered given the strength
of the underlying businesses and the value they deliver. The planned disposals will intreduce considerable net cash proceeds to
the Group, albeit with a corresponding removal of consolidated profits associated with these businesses.

Material uncertainties related to the gronp:

The Board recognises that any refinancing, should the severe dewnside play out, would require third party agreements from
lendets. Furthermore, the disposal programme requires agreement from third parties, and major disposals may be subject to
shareholder and lznder approval. Such agreements and approvals are outside the direct control ot the Group. Accordingly,
these cvents give rise to material uncertaintics, as defined in auditing and accounting standards, relating o cvents and
circumstances which may cast significant doubt about the Group's and Parent’s ability to continue as a going concern and,
therefore, that the Group and Company may be unable to realise their assets and discharge their liabilities in the normal course
of busingss.

Refleeting the Board's confidence in the transformation programme, ability to refinance, and cxceution of the approved
disposal programme, the Company continues to adopt the going concern basis in preparing the financial statements. The Board
has concluded that the Group and Parent Company will continue to have adequate financial resources to realise their assets and
discharge their liabilities as they fall due over the period 1o 31 August 2022, Consequently, these financial statements do nol
include any adjustments which would be required it the going concern basis of preparation is inappropriate.

Conclusion

Although the Company has a r¢liance on the Group as detailed above, even in a severe but plausible downside for both the
Company and the Group, the Directors are confident the Company will continue to have adequate financial resources to release
its assets and discharge its labilities as they fall due over the period 1o 31 August 2022 (the “going concern period™).
Consequently, the annual report and lmancial stalements have been prepared on the going concern basis,

However, as the Group's financial statements have wlentificd material uncertaintics giving rise to significant ¢oubt over the
Giroup’s ability to continne as a going concern, given the Company’s reliance on the Group as set eut above, this in turn gives
rise to a imaterial uncertainty relating to events and circumstances which may cast significant doubt about the Company’s
ability to continue as a going concern and, therefore, that the Company may be unable to realise its asscts and discharge its
liabilities in the nermal course of business. The financial statements do not include any adjustments which would be required if
the going concern basis of preparation were to be deemed inappropriate.
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Accounting policies {Continued})

Compliance with accounting standards

The Company has applicd FRS 101 — Reduced Disclosure Framework in the preparation of its financial statements, The
Company has prepared and presented these tinancial statements by applying the recegnition, measurement and disclosure
requirements of International accounting standards in contormity with the requirements of the Companies Act 20006.

The Company's ultimate parent undertaking, Capita ple, includes the Company in its consolidated stalements. The consolidated
financial statements are prepared in accordance with International accounting standards in conformity with the requirements of
the Companies Act 2006 and International Financial Reporting Standards ([FRSs) adopled pursuant 1o Regulation (EC) No
1606/2002 as it applies in the European Unien and are available to the public and may be obtained from Capita ple’s website

on https://www.capita.com/investors.

In these linancial statements, the Company has applied the disclosure exemptions available under FRS 101 in respect ol tae
following disclosures:

- A cash flow statement and related notes;

- Comparative period reconciliations for share capital, properly, plant and equipment and intangible assets:
- Disclosures in respect of transactions with wholly owned subsidiaries:

- Disclosures in respect of capital management;

- The effects of new but not yet effective TFRSs:

- Disclosures in respect of the compensation of key management personnel; and

- Certain disclosures permissible by 1IFRS 15.

As the consolidated financial statements of Capita ple include cquivalent disclosurcs, the Company has also taken the
disclosure exemptions under FRS 101 available in respect of the following disclosures:

- Certain disclosures required by IFRS 2 Share Based Payments in respect of Group settled share based payments;

- Certain disclosures required by [AS 36 Impainnents of assets in respect of the impairment of goodwill and indefinite life
intangible assets;

- Certain disclosures required by [FRS 3 Business Combinations in respect of business combinations undertaken by the
Cowpany, in the current and prior periods including the comparative period reconciliution Tor goodwill; and

- Certain disclosures required by IFRS 13 Fair Value Measurement and the disclosures required by IFRS 7 Financial
Instrument Disclosures.
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Accounting policies {Continued})

Changes in accounting policles

The Company has adopted the new amendments Lo standards detailed below but they do not have a malerial effect on the
Company's financial statements.

New amendments Effective date
Amerdments to References to the Conceptual Framework in 1IFRS Standards 1 January 2020
Definition of Material (Amendments to IAS | and IAS 8) 1 January 2020
[nterest Rate Benchmark Reform (Amendments to [FRS 9, 1AS 39 and IFRS 7) 1 January 2020
Definition of a Business (Amendments to TFRS 3) 1 January 2020

Revenue recognition
Revenug is carned within the United Kingdom,

The revenue and profits recognised in any period are based on the delivery of performance obligations and an assessment of
when control is transferred to the customer,

In determining the amount of revenue and protits to record, and related balance sheet items (such as contract fullilment assets,
capilalisation ol ¢osts to obtain a contract, trade reegivables, acerued income and deferred income) to recognise in the period,
management is required to foerm a number of key judgements and assumptions. This includes an assessment of the costs the
Company incurs to deliver the contractual commitments and whether such costs should be expensed as incurred or capitalised.
These judgements are inherently subjective and may cover future events such as the achievement of contractual milestones,
performance KPls and planned cest savings. In addition, for certain contracts, key assumptions are made concerning contract
extensions and amendments, as well as opportunities to use the contract developed systems and technologies on other similar
projects,

Revenue is recognised either when the performance obligation in the contract has been performed (so 'point in time'
reeognition) or 'over time' as control of the performance ebligation is transferred to the customer,

For all contracts, the Company determines it the arrangement with a customer creates enforceable rights and obligations. This
assessment results in certain Master Service Agreements (‘MSATS™) not mecting the definition of a contract under [FRS 15 and
as such the individual call-off agreements. linked to the MSA, are treated as individual contracts.

The Company enters into contracts which contain extension periods, where cither the customer or both parties can choose to
extend the contract or there is an automatic annual renewal, and/or termination clauses that could impact the actual duration of
the contract. Judgement is applied to assess the impact that these clauses have when determining the appropriate contract term.
The term of the contract impacts both the period over which revenue frem perfermance obligations may be recognised and the
period over which contract fulfilment assets and capitalised costs to obtain a contract are expensed.
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1 Accounting policies {Continued})
1.4 Revenue recognition (continued)

For contracts with muliple performance obligations management applics judgement (o consider whether those promised goods
and services are (i) distinct - to be accounted for as separate performance obligations: (ii) not distinct - to be combined with
other promised goods or services until a bundle is identified that is distinet or (iii) part of a series of distinct goods and services
that arc substantially the same and have (ke same patiern ol ransler o the customer.

At contract inception the total transaction price is estimated, being the amount to which the Company expects to be entitled and
has rights o under the present contracl, This includes an assessment of any variable consideration where the Company's
performance may result in additional revenues based on the achievement of agreed KPls. Such amounts are only included
based on the expected value or the most likely outcome methoed, and only to the extent that it is highly prebable that no

revenue reversal will eecur,

The transaction price does not include estimates of consideration resulting from change orders for additional goods and
services unless these are agreed.

Once the total transaction price is determined, the Company allocates this to the identified performance obligations in
proportion to their relative stand-alone selling prices and recognises revenue when (or as) those performance obligations are
satisfied. The Company infrequently sells standard products with observable standalone prices due to the specialised services
requirad by customers and therefore the Company applies judgement to determine an appropriate standalone selling price.
Maore (requently, the Company s¢lls a customer bespoke solution, and in these cases the Company typically uscs the expected
cost-plus margin or a contractually stated price approach to estimate the standalone selling price of each performance
obligation.

For each performance obligation. the Company determines if revenue will be recognised over time or at a point in time. Where
the Company recognises revenue over time for long term contracts, this is in general due to the Company performing and the
customer simultancaously recelving and consuming the benefits provided over the life of the contract.

For each performance obligation to be recognised over time, the Company applies a revenue recognition method that faithfully
depicts the Company’s performance in transferming control of the goods or services Lo the customer. This decision requires
assessment of the real nature of the goods or services that the Company has promised to transfer to the customer. The
Company applies the relevant output or input method consistently to similar performance obligations in other contracts.

When using the output method. the Company recognises revenue on the basis of direct measurements of the value te tie
customer of the goods and services transferred to date relative to the remaining goods and services under the contract. Where
the output method is used, for long term service contracts where the series guidance is applied (see below tor further details),
the Company often uses a method of time elapsed which requires minumnal estimation. Certain long-term contracts use output
methods based upen estimation of number of users, level of service activity or fees collected.
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1 Accounting policies {Continued})
1.4 Revenue recognition (continued)

Il performance obligations in a contract do not meet the overtime criteria, the Company recognises tevenuge al a point in time
(see below for further details). The Company disaggregates revenue from contracts with customers by contract type, as
management believe this best depicts how the nature, amount, timing and uncertainty of the Company’s revenue and cash
flows ure affected by ceenomic lactors.

Contract term longer than 2 years

The Company provides a range of s¢rvices in various segments under customer contracts with a duration of more than two
)'Eﬂl'S.

The nature of contracts or performance oaligations categorised within this revenue type is diverse and active software licence
arrangements (see delinition below).

Active software licences are those where the Company has a continuing involvement after the sale or transter of control to the
customer, which signilicantly afleets the imellectual property Lo which the costomer has rights, The Company 15 in a majorily
of cases responsible for any maintenance, continuing support, updates and upgrades and accordingly the sale of the initial
software is not distinct. The Company’s accounting policy for licences is discussed in more detail below.

Over time service with contract length less than 2 years

The nature of contracts or performance obligations categorised within this revenue type is diverse and includes (i) short tenn
outseurced service arrangements in the public and private sectors; and (ii) soffware maintenance contracts.

The Company has assessed that maintenance and support (i.e. on-call support, remote support) for seftware licences is a
perfonnance obligation that can be considered capable of being distinet and separately identifiable in a contract if the customer
has a passive licence, These reeutring services are substantially the same as the nature of the promise is for the Company 1o
‘stand ready’ to perform maintenance and support when required by the customer. Each day of standing ready is then distinct
trom each tollowing day and is transterred in the same pattern to the customer.

Transactional (point in time) contracts

The Company delivers a range of goods or services in all reportable segments that are transactional services tor which revenue
is recognised at the point in time when control of the goods or services has transferred to the customer. This may be at the
point of physical delivery of goods and acceplance by a customer or when the customer oblains control of an assel or service in
a contract with customer-specified acceptance criteria.

The nature of conracts or performance obligations calegorised within this revenue Lype 1s diverse and includes (i) provision of
IT hardware goods; {ii} passive software licence agrzements; (iii) commission received as agent from the sale of third party
software: and (iv) fees received in relation to delivery of professional services.
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1 Accounting policies {Continued})
1.4 Revenue recognition (continued)

Passive soflware licenees are licences which have significant stand-alone functionality and the conlract does not require, and
the customer does not reasonably expect, the Company to undertake activities that significantly aftect the licence. Any ongoing
maintenance or support services for passive licences are likely to be separate performance obligations. The Company’s
aecounting policy for licenees is discussed in more detail below.

Contract modifications

The Company’s contracts are often amended for changes in contract specifications and requirements. Contract modifications
exist when the amendment cither creates new or changes the existing enlorccable rights and obligations, The elfeer of a
contract modification on the transaction price and the Company’s measure of progress for the performance obligation to which
it relates, is recognised as an adjustment to revenue in one of the following ways:

a. prospectively as an additional separate contract;

b. prospectively as a termination of the existing contract and creation of a new contract;
. as part of the eriginal contract using a cumulative catch up; or

. as a combination of b) and ¢).

i)

=5

For centracts for which the Company has decided there is a series of distinct goods and services that are substantially the same
and have the same pattern of transfer where revenue s recognised over time, the modification will always be treated under
either a) or b). d) may arise when a contract has a part termination and a meodification of the remaining performance
ohligations.

The facts and circumstances of any contract modification are considered individually as the types of modifications will vary
contract by contract and may result in ditferent accounting outcomes.

JTudgement is applied in relation te the accounting for such modifications where the final terms or legal contracts have not been
agreed prior to the period end as management need to determine if @ modification has been approved and if it either creates
new or changes existing enforecable rights and obligations of the partics. Depending upon the oulcome of suck negoliations,
the timing and amount of revenue recognised may be different in the relevant accounting periods. Modification and
amendments to contracts are undertaken via an agreed formal process. For example, if a change in scope has been approved
but the corresponding change in price is stll being negotiated, management use their judgement to estimale the change 1o the
total transaction price. Importantly any variable consideration is only recognised to the extent that it is highly probably that ne
revenue reversal will oceur.

Principal versus agent

The Company has arrangements with some of its customers whereby it needs o determine if it acts as a principal or an agent
as more than one party is involved in providing the goods and services to the customer. The Company acts as a principal if it
contrals a promised good or service before transferring that good or service to the customer. The Company is an agent if its
role is to arrange for another entily (o provide the goods or services, Faclors considered in making this asscssment are most
notably the discretion the Company has in establishing the price for the specified good or service, whether the Company has
inventory risk and whether the Company is primarily responsible for fulfilling the promise to deliver the service or good.

Where the Company is acting as a principal, revenue is recorded on a gross basis. Where the Company is acting as an agent

revenue s recorded at a net ameunt reflecting the margio carned.
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Revenue recognltlon (continued)
Licences

Sofiware licences delivered by the Company can cither be right 10 access {“active”) or right (o use (‘passive”) licenees. Active
licences are licences which require continuous upgrade and updates for the software to remain useful, all other licences are
treated as passive licences. The assessment of whether a licence is active or passive involves judgement. The key determinant
of whether a licenee is active 1s whether the Company is required 10 undertake activitics that significantly alleel the licenced
intellectual property (or the customer has a reasonable expectation that it will do so} and the customer is, therefore. exposed to
pusitive or negative impacts resulting from those changes.

When software upgrades are sold as part of the software licence agreement {i.e. software upgrades are promised to the
customer), the Company applies judgement to assess whether the software upgrade is distinct from the licence {i.e. a separate
performance obligation), 1T the upgrade is considered Tundamental 10 the ongeing use of the soltware by the customer, the
upgrades are not considered distinct and not accounted tor as a separate performance obligation.

The Company considers for cach contract that includes a scparate licence performance obligation all the facts and
circumstances in determining whether the licence revenue is recognised over time or at a point in time trom the go live date of
the licence.

Contract related assets and liabilities

As a result of the contracts which the Company enters into with its customers, a number of different assets and liabilities are
recognised on the Company’s balance sheet. These include but are not limited to:

Property. plant and equipment

Intangible assets

Contract fultilment assets™

Contragt asscts derived from costs 10 oblain a contract®
Trade receivables

Accrued income”

Deferred income”

* Refer below far the accounting policy applied following the adoption of [FRS 15
Contract fulfilment assets
Contract fulfilment costs are divided into (i} costs that give rise to an asset; and {11) costs that are expensed as incurred.

When determining the appropriate accounting treatment for such costs, the Company firstly considers any other applicable
standards. If those other standards preclude capitalisation of a particular cost, then an asset is not recognised under [FRS 15,

If other standards are not applicable to contract fulfiliment costs, the Company applies the following criteria which, if met,
result in capitalisation:
® the costs directly relate to a contract or to a specifically identifiable anticipated contract:
® the costs generate or enhance resources of the entity that will be used in satisfying (or in continuing to satisfy)
pertformance obligations in the futare; and
® the costs are expected to be recovered.
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Revenue recognltlon (continued)

The assessment of this eriletia requires the application of judgement, in patticular when considering il costs gencrate or
enhance resources to be used o satisfy future performance obligations and whether costs are expected to be recoverable. These
costs may include process mapping and design, system development, project management, hardware (generally in scope of tae
Company’s accounting policy [or property, plunt and cquipment), soltware licence costs (generally in scepe of the Company’s
accounting policy for intangible assets), recruitment costs and training.

The Cempany has determined that, where the relevant specific criteria are met, the costs for (i} process mappirg and design:
(i1) system development; and {i11) project management are likely to quality to be capitalised as contract fulfilment assets.

Capitalisation of costs to obtain a contract

The incremental costs of obtaining a contract with a customer are recognised as an asset if the Company expects te recover
them. The Company incurs costs such as bid costs, legal fees to draft a contract and sales commissions when it enters into a
new contract,

Judgement is applied by the Company when determining what costs qualify to be capitalised in particular when considering
whether these costs are incremental and whether these are expected to be recoverable. For example, the Company considers
which type of sales commissiens are incremental to the cost of obtaining specific contracts and the peint in time when the costs
will be capitalised.

The Company has determined that the following costs may be capitalised as contract assets (i} legal fees to draft a contract
(once the Company has been selected as a preferred supplicr for a bid); and (1) sales commissions that are dircetly related to
winning a specific contract. Costs incurred prior to selection as preferred supplier are not capitalised but are expensed as
incurred.

Utilisation, derecognition and impairment of contract fulfilment assets and capitalised costs to obtain a contract

The Company utilises contract tulfilment assets and capitalised costs to ebtain a contract to cost of sales over the expectad
contract period using a systematic basis that mirrors the pattern in which the Company transfers control of the service to tae
customer. The utilisation charge is included within cost of sales. Judgement is applied 10 determine this perioc, for example
whether this expected period would be the contract term or a longer period such as the estimated life of the customer
relationship for a particular contract if, say. renewals are expected.

A contract fulfilment asset or capitalised costs te obtain a contract is derecognised either when it is disposed of er when ne
turther economic benefits are expected to flow fTom its use or disposal.

Management is required to determine the recoverability of contract related assets within property, plant and equipment,
intangible assets as well as contract fulfilment assets, capitalised costs to obtain a contract, accrued income and trade
receivables. Al cach reporting date, the Company determines whether or not the contract fulfilment assets and capitalised costs
to obtain a contract are impaired by comparing the carrving amount of the asset to the remaining amount of consideration that
the Company expacts to receive less the costs that relate to providing services under the relevant contract. [n determining the
estimated amount of consideration, the Company uses the same pringiples as it does to determing the contract transaction price,
except that any constraints used to reduce the transaction price will be removed for the impairment test.

Where the relevant contracts ot specilic perfermance obligations are demonstrating marginal prefitability or other indicators ol
impairment, judgement is required in ascertaining whether or not the future economic benefits from these contracts are
sufficient to recover these assets. In performing this impairment assessment, management is required to make an assessment of
the costs 1o complete the contract.
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Revenue recognltlon (continued)

The ability (o accurately lorecast such costs involves cstimates around cost savings 0 be achieved over time, anticipaled
protitability of the contract. as well as future performance against any contract-specitic KPls that could trigger variable
consideration, or service credits.

Where a contract is anticipated to make a loss, these judgements are also relevant in determining whether or not an onerous
contract provision is required and how this is to be measured.

Deferred and accrued income

The Company’s customer contracts include a diverse range of pavment schedules dependent upon the nature and type of goods
and services being provided. The Company often agrees payment schedules at the inception of long term contracts under which
it reccives payments througheut the term of the contracts. These payment schedules may include performance-based payments
or progress payments as well as regular monthly or quarterly payments for ongoing service delivery. Payments for

transactional goods and services may be at delivery date, in arrears or part payment in advance.

Where payments made are greater than the revenue recognised at the period end date, the Company recognises a deferred
income contract liability for this difference. Where payments made are less than the revenue recognised at the period end date,
the Company recagnises an acerued income contract asset for this difference.

At each reporting date, the Company assesses whether there is any indication that accrued income assets may be impaired by
considering whether the revenue remains highly probable that no revenue reversal will occur, Where an indicalor of
impairment exists, the Company makes a tormal estimate of the asset’s recoverable amcunt. Where the canying amount of an
asset exeeeds its recoverable amount, the asset is considered impaired and is written down to its recoverable amount.

Onerous contracts

The Company reviews its long-term contracts to ensure that the expected economic benefits to be received are in excess of the
unavoidable costs of meeting the obligations under the contract. The unavoidable costs are the lower of the net costs of
termination or the costs of fulfilment of the contractual obligations. The Company recognises the excess of the unavoidable
costs over economic benefits due to be received as an onerous contract provision.

Goodwill

Croodwill is stated at cost less any accumulated impairment losses. It is not amortised but 1s tested annually for impairment.
This is not in accordance with The Large and Medium-sized Companies and Company (Accounts and Reports) Regulations
2008 which requires that all goodwill be amortised. The Directors consider that this would fail to give a true and fair view of
the profit for the vear and that the economic measure of performance in any period is properly made by reference only to any
impairment that may have ariscn. It is not practicable to quantify the effect on the financial statements of this departure.

Other Intangibles

Other intangibles are valued at cost less aceumulated amortisation. Amortisation is caleulated to write off the cost in equal
annual instalments over their estimated uselul lile, which is typically between 3-8 years. In the case of capilalised software
development costs, research expenditure is written off to the statement of protit and loss in the period in which it is incurred.
Development expenditure is written off in the same way unless and until the Company is satisfied as to the technical,
commercial and financial viability of individual projects, In these cases, the development expenditure is capitalised and
amortised over the period during which the Company is expected to benefit.
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1.7  Property, plant and equipment

Property, plant and cquipmen: arc stated at cost less depreciation, Frechold land is not depreciated. Depreciation is provided al
rates calculated to write off the cost less estimated residual value of each asset over its expected useful life, as follows:

Fixtures, fittings & equipment 5 years
Plant and machinery 3 -3 years
1.8  Leasing

The Company has elected not to recognise right of use assets and lease liabilities for lease of low-value assets and short-term
leases. The Company recognises the lease payments associated with these leases as an expense on a straight-line basis over the
lease term.

1.9 Investments in subsidiarics

All investments are initially recorded at their cost. Subsequently they are reviewed tor impairment it events or changes in
circumstances indicate the carrying value may not be recoverable.

1.10  Pensions

The Company participates in a number of defined contribution schemes and centributions are charged to the income statement
account in the year in which they are due, These schemes are funded and the payment of contributions is made to separately
administered trust funds. The assets of these schemes are held separately from the Company. The Company remits monthly
pension contributions to Capita Business Services Ltd. a fellow subsidiary undertaking. which pays the Group liability
centrally. Any unpaid contributions at the year-cnd have been accrued in the gocounts of that company.

1.11 Government grants

Government grants are not recognised until there is a reasonable assurance that the Company will comply with the conditions
attaching to them and that the grants will be received. Government grants are recognised in the income sfatement on a
systematic basis over the periods in which the Company recognises as expenses the related costs for which the grants are
intended to compensate. Government grants that are receivable as compensation for expenses or losses already incurred or for
the purpose of giving immediate financial support to the Company with no future related costs are recognised in the income
staterrent in the period in which they become receivable.
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Accounting policies {Continued})
Taxation

Tax on the prolit or loss lor the year comprises current and delerred tax. Tax is recognised in the income stalement exeept 1o
the extent that it relates to items recognised directly in equity or other comprehensive income.

Current tax is the expected tax pavable ot receivable on the taxable income or loss for the year, using tax raes enacted or
substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous years.

Deterred tax is provided, using the liability method, on all temporary differences at the balance sheet date between the tax
bases of assets and liabilities and their carrying amounts for financial reporting purposes.

Deferred tax liabilities are recognised for all taxable temporary differences:
®  except where the deferred tax liability arises from the initial recognition of goodwill;

® except where the deferred tax liability arises from the initial recognition of an asset or liability in a transaction that is
not a business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or
loss; and

in respect of taxable temporary differences associated with investments in subsidiaries, associates and interests in joint
ventures, excepl where the timing of the reversal of the wemporary diflerences can be controlled and 1t is probable that
the temporary differences will not reverse in the foreseeable future.

Deferred tax assets are recognised for all deductible temporary differences. carry-forward of unnsed tax assets and unused tax
losses. to the extent that it 1s probable that taxable profit will be available against which the deductible temporary differences
and the carry-forward of unused tax asscts and unused tax losses can be utilised, except where the deferred income tax assct
relating to the decuctible temporary difference arises from the initial recognition of an asset or liability in a transaction that is
not a business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or loss.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no longer
probable that suttficient taxable profit will be available to allow all or part of the deferred necome tax asset to be utilised.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the year when the asset is realised
or the liability is scttled, based on tax rates {and tax laws) that have been enacted or substantively enacted at the balance sheet
date.

- 95 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

L.14

Accounting policies {Continued})
Share-based payments

The Company participates in various share option and sharcsave schemes operated by Capita ple, the ultimate parent
undertaking. Details of these schemes are contained in the Group's annual report.

The cost of equilty-settled transuctions with employees is measured by reference w the Tair value al she date al which they are
granted and is recognised as an expense over the vesting period, which ends on the date on which the relevant employees
become fully entitled to the award. Fair value is determined using an option pricing model. In valuing equity-settled
transactions, no account is taken of any vesting conditions, other than conditions linked o the price of the shares of the
Company {market conditions).

No cxpense is recognised for awards thal do nol ultimately vest as a result of not mecting performancee or service conditions,
Where all service and performance vesting conditions have been met, the awards are treated as vesting. irrespective of whether
or not the market condition is satisfied, as market conditions have been reflected in the fair value of the equity instruments.

At each balance sheet date before vesting, the cumulative expense is calculated, representing the extent to which the vesting
period has expired and management's best estimate of the achievement or otherwise of non-market conditions, the number of
cquity instrumcents that will ullimately vest or in the case of an instrument subject 1o a market condition, be (reated as vesting
as described above. The movement in cumulative expense. attributable to the Company, since the previous balance sheet date
is recognised in the profit and loss account and settled with Capita ple, the ultimate parent undertaking.

In accordance with IFRS 2, share option awards of the ultimate parent Company’s equity instruments in respzct of settling
grants to employees of the Company are disclosed as a charge to the profit and loss account and a credit to equity,

The Company’s policy is to reimburse its ultimate parent Company through the intercompany account for charges that are
made to it. Hence the credit to equity has been eliminated, rather reflecting a credit to inter-Company which better describes
the undetlying nature of the transaction.

Group Accounts

The financial statements present information about the Company as an individual undertaking and not about its Greup. The
Company has not prepared Group accounts as it is fully exempt from the requirement to do so by section 400 of the Companies
Act 2006 as it is a subsidiary undertuking of Capita ple, a Company incorporated in England and Wales, and is included in the
consolidated accounts of that Company.
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Accounting policies {Continued})
Financial instruments
Investments and other financial assets

(1) Classification

The Company classifics its financial assets in the following measurement categorics:
® those to be measured subsequently at fair value {either through OCI or through prefit or loss): and
® those to be measured at amortised cost.

The classification depends on the entity’s business model for managing the financial assets and the contractual terins of tae
cash flows,

For investments in equity instruments that are not held for trading, this will depend on whether the Company has made an
irrevocable election at the time of initial recognition to account for the equity investment at fair value through other
comptehensive income (FVOCI).

The Company reclassifies debt investments when and only when its business model for managing those assets changes.

(ii) Recognition and derecognition

Regular way purchases and sales of financial assets are recognised on trade date (that is, the date on which the Company
commits to purchase or sell the asset). Financial assets are derecognised when the rights to receive cash flows from the
financial assets have expired or have been transferred and the Company has transferred substantially all the risks and rewards
of ownership.

(iii) Measurement

At initial recognition, the Company measures a financial asset a1 its fair value plus, in the case of a financial asset not at fair
value through profit or loss {FVPL), transaction costs that are directly attnbutable to the acquisition of the financial asset.
Transaction costs of financial assets carried at FVP'L are expensed in profit or loss.

Financial assets with embedded derivatives are considered in their entirety when determining whether their cash flows are
solely payment of principal and interest.

Debt instruments

Subsequent measurement of debt instruments depends on the Company’s business model for managing the assct and the cash
flow characteristics of the asset. There are three measurement categories into which the Company classifies its debt
instruments:

Amortised cost: Assets that are held for collection of contractual cash flows, where those cash flows represent solely payments
of principal and interest, are measured at amortised cost. Interest income from these financial assets is included in finance
income using the ¢ffective interest rate method. Any gain or loss arising on derecognition is recognised dircetly in profit or loss
and presented in other gains/{(losses) together with foreign exchange gains and losses. Impairment losses are presented as a
separate line item in the statement of profit or loss.
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Accounting policies {Continued})
Financial instruments (Continued)

FYOCT: Assets that are held for collection of contraclual cash Mows and lor selling the Mnancial assets, where the assets’ cash
flows represent solely payments of principal and interest, are measured at FVOQCI. Movements in the carrying amount are
taken through OCI, except for the recognition of impairment gains or losses. interest income and foreign exchange gains and
losses, which are recognised in profil or loss. When the financial assel is derceognised, the cumulalive gain or loss previously
recognised in OCI is reclassified from equity to profit or loss and recognised in other gains/(losses}. Interest income from these
financial assets is included in finance income using the effective interest ratz method. Foreign exchange gains and losses are
presented in other gains/(losses). and impairment expenses are presented as a separate line item in the stalement of profit or
loss.

FVPL: Asgscts that do not meet the criteria Tor amortised cost or FVOCT arg measured at FVPL. A gain or loss on a debt
investment that is subsequently measured at FVPL is recognised in profit or loss and presented net within other gains/{losses)
in the period in which it arises.

Equin instruments

The Company subsequently measures all equity investments at fair valne. Where the Company’s management has elected to
present fair value gains and losses on equity investments in OCI. there is no subsequent reclassification of fair value gains and
losses to profit or loss following the derccognition of the investment. Dividends from such investments continue to be
recognised in profit or loss as other income when the zroup’s right to receive payments is established.

Changes in the fair value of financial assets at FVPL arc recognised in other gains/(losscs) in the statement of profit or loss as
applicable. Impairment losses (and reversal of impairment losses) on equity investments measured at FVQC] are not reported
separately from other changes in fair value.

(iv) Impairment

The Company assesses. on a forward-looking basis, the expected credit losses associated with its debt instruments carried at
amortised cost and FVOCI. The impairment methodology applicd depends on whether there has been a significant increase in
credit risk.

For trade receivables, the Company applics the simplificd approach permitted by [FRS 9, which requires expected litetime
losses to be recognised from initial recognition of the receivables.

Financial asscts may be designated upon initial recognition as at fair valuc through profit or loss if the asscts are part of a group
of financial assets which are managed and their performance evaluated on a fair value basis, in accordance with a documentad
risk management strategy.

Trade and other receivables

The Company assesses on 2 forward-looking basis the expected credit losses associated with its receivables carried at
amortised cost. The impainment methodology applied depends on whether there has been a significant increase in credit rick.
For trade receivables, the Company applies the simplified approach permitted by TFRS 9, resulting in trade receivubles
recognised and carried at original invoice amount less an allowance for any uncollectible amounts based on expected credit
losses.

Trade and other payables
Trade and other payables are recognised initially at fair valuc. Subsequent 1o initial recognition they are measured at amortised
vusl using the effective interest method.

- 28 -




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2020

117

Accounting policies {Continued})
Financial instruments (Continued)

Cash and cash equivalents
Cash and short-term deposits in the balance sheet comprise cash at bank and in hand and short-term deposits with an original
maturity of 3 months or less. Bank overdrafts are shown within eurrent financial liabilities.

Interest-bearing loans and borrowings
All loans and borrowings are mitially recognised at their fair value less any directly attributable transaction costs.

After initial recognition. loans and borrowings are subsequently measured at amortised cost. Any difference between the
proceeds (net of transaction costs) and the redemption amount is recognised in the income statement over the period of the
borrewings using the effective interest method.

Gains and losses are recognised in the income statement when the liabilities are derecognised, as well as through the
amortisation process.

Impairment of non-financial assets

At cach reporting end date, the Company reviews the carrying amounts ol its tangible and intangible asscts 1o determing
whether there is any indication that those assets have suffered an impairment loss. If any such indication exists. the recoverable
amount of the asset is estimated in order to determine the extent of the impairment loss (if any). Where it is not possible to
cstimele the recoverable amount of an individual asset, the Company cstimales the recoverable amount ol the cash-generating
unit te which the asset belongs.

Provisions

Provisions are recognised when the Company has a present obligaticn (legal or constructive) as a result of a past event and it is
prebable that an suttlow of resourees embodying cconomic benefits will be required to scttle the obligation and a rehakle
estimate can be made of the amount of the obligation. Where the Company expects some or all of a provision to be reimbursed,
for example under an insurance contract, the reimbursement is recognised as a separate asset but only when recovery is
virtually certain. The expense relating to any provision is presented in the income statement net of any reimbursement. 1 the
effect of the time value of meney is material, provisions are determined by discounting the expected future cash flows at a
pre-tax rate that reflects current market assessments of the time value of money and. where appropriate, the risks specific to tae
liability. Where discounting is used, the incrcase in the provision duc 1o the passage of time is recognised as a borrowing cost,
The Company provides, on a discounted basis, for the future rent expense and related cost of leasehold property (net of
estimated sub-lease income) where the space is vacant or currently not planned to be used for ongoing operations.

Foreign exchange

Monetary assets and liabilities denominated in foreign currencies are translated into sterling at the rates of exchange ruling at
the balance sheet date, Transactions in for¢ign currencics are recorded at the rate ruling at the date of the transaction, All
differences are taken to profit and loss account.
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2 Significant accounting judgements, estimates and assumptions

The preparation of financial statements in conformity with generally accepted accounting principles requires the Directors o
make judgements and assumplions that affect the reported amounis of assels and lizbilities and disclosure of contingencics at
the date of the financial statements and the reported income and expense during the reported periods. Although these
Judgements and assumptions are based on the Directors’ best knowledge of the amount, events or actions. actual results may
differ from these estimates.

The key sources of estimation uncertainty that have a significant risk of causing material adjustment to the carrying amounts of
assets and habilities within the next linancial year are the measurement and impairment of goodwill and invesiments, the
measurement of provisions, revenue and profit recognition on certain contractual arrangements:

® The Company determines whether goodwill is impaired on an annual basis and thus requires an estimation ol the value
in use of the cash-generating units to which the intangible assets are allocated. This involves estimation of future cash
flows and choosing a suitable discount rate.

® The Company determines whether investmants are impaired based on any impairment indicators. This involves
estimation of the enterprise value of the investee which is determined based on the greater of discounted future cash
Mows at a suitable discount rate or through the recoverable value of investments hald by the investee Company,

®  The measurement of revenue and resulting profit recognition - due to the size and complexity of some of the Company's
contracts, requires judgements (o be applicd, including the measurement and timing of revenuc recognition and the
recognition of assets and liabilities. including an assessment of onerous contract. that result fiom the performance of the
contract.

3 Revenue

The total revenue of the Company for the year has been derived from its principal activity wholly undertaken in the United
Kingdom,

4 Operating profit

Notes 2020 2019
£ £

Operating profit for the year is stated after charging:
Net foreign exchange (gains)/losscs (54,775) 2,094
Depreciation el property, plant and equipnient 8 67,091 96,463
Amortisation of intangible assets 9] 105,926 T1.829
lmpainnent of contract fulfilment asset 10 543,904 2,101,673
Short-term lease rentals - other assets 58.987 131,737

Audit fees are borme by the ultiinate parent undertaking, Capita ple. The audit Tee fur the current period was £25,000 (2019;
£15,502). The Company has laken advantage of the cxemption provided by regulations §2)(b) of The Companics {Disclosure
of Auditor Remuneration and Liability Limitation Agreements) Regulations 2008 not to provide information in respect of fees
for other {non-audit) services as this information is required to be given in the Company accounts of the ultimate parent
undertaking, which it is required to prepare in accordance with the Companies Act 2006,
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5

Investment income

2020 2019

£ £

Income from shares in Group undertakings - 1,057,040
- 1,057,040

[nvestment income for 2019 represents dividend declared by the following companics to be satisfied in specic by transfer of a

loan payable to Capita ple in an amount equivalent to the value of dividend declared:

Company £
Sigma Seven Limited 1,005,997
AMT-Sybex Holding Limited 47,600
AMT-Sybex (NI} Limited 3,443

Net finance costs

2020 2019
£ £
Interest paid to group undertakings 23.707 -
23,707 -
Income tax
The major compoenents of income tax charged(credit) for the vears ended 31 December 2020 and 2018 are:
2020 2019
£ £
Current tax
UK cerporation tax 1,020,452 1,089.841
Adjustments in respect of prior periods {32,809 1,263,498
987,643 2,353,339
Deferred tay
Origination and reversal of temporary differences {361.250) (16,399)
Adjusiment in respect of prior periods 30,841 (2,633.290)
(530,409) (2,649,689)
Total tax charge/(credit) reported in the income statement 457,234 {296,350)
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7 Income fax

{Continued})

The reconciliation berween tax charge/(credit) and the accounting profit multiplied by the UK cerporation tax rate for the

years ended 31 December 2020 and 2019 is as follows:

Profit before tax

Profit belore taxation multiplizd by standard rate of corporatio
(2019: 19%)

Expenses not deductible for tax purposes

Non-taxable income

Impact of changes in statutory tax rates

Adjustments in respect of current income tax of prior periods
Adjusiments in respect of deferred income tax of prior periods

Total adjustments

Total tax charge/(credit) reported in the income statement

Deferred tax assets
Decelerated capital allowances
Tax losses

Contract Fulfilment Assets
Other tming difTerences

n tax in the UK of 19%

Balance sheet

Net deferred tax asset

2020 2019
£ £
5,377,600 7,617,060
1,021,744 1.447.241
25,384 4.006
(207) (379,735)
(586.693) 1,530
(32.809) 1,263.498
30.841 £2,633,290)
(563,484) (1,743,591)
457,234 (296,350)

Income statement

Deferred income tax credit

2020 219 2020 2019

£ £ £ £

38,399 67,685 20,714 29.468

5411,058 4,877,333 533,725 2,521,845

- - 25,666

48,680 72,710 (24.030) 72,710
5,548,137 5,017,728

£30.409 2,649,689

A change to the main UK corporation tax rate was substantively enacted on 17 March 2020. The rate applicable from 1 April
2020 now remains at 19 pereent, rather than the previously enacted reduction to 17 percent. The UK deferred tax assct at 31
December 2020 has been calculated basec on this rate, resulting in a £586.693 tax credit to the income statement in 2020,

On 3 March 2021, it was announced in the Budget that the UK tax rate will inerease from 19% to 25% from 1 April 2023
onwards. This will increase the company’s future income tax charge from 2023. 1f this rate change had theoretically been
applied to the deferred tax balances at 31 December 2020, the deferred tax asset would have increased by £1.743,529.

-32




AMT-SYBEX LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

8 Property, plant and equipment

Fixtures, fittings Plant & Total
& equipment machinery
£ £ £
Cost
At 1 January 2020 127,855 118,631 246.486
Additions - 6,00¢ 6.099
Asset retirement - {37,869) (37.869)
At 31 December 2020 127,855 86.861 214,716
Depreciation
At 1 January 2020 52,202 46,240 98.442
Charge for the year 25,572 41,519 67,091
Asset retirement - {37.869) {37.869)
At 31 December 2020 77,774 49,890 127,664
Net book value
At 31 December 2019 75,653 72,391 148,044
At 31 December 2020 50,081 36,971 87,052
Intangible fixed assets
Goodwill Software Total
£ £ £
Cost
AL January 2020 17,137,105 876,598 18,013,703
Additions - 327470 327470
At 31 December 2020 17,137,105 1,204,068 18,341,173
Amortisation
At 1 January 2020 - 246,274 246,274
Charge lor the year - 105,926 105,926
At 31 December 2020 - 352,200 352,200
MNet book value
At 31 December 2019 17,137,105 630,324 17,767,429
At 31 December 2020 17,137,105 851,868 17,988,973
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10

Contract fulfilment assets £
At 1 January 2019 17,714,334
Additions 4,368,628
Impairment (2,101,673)
Ulilised during the year (3,366,781)
At 31 December 2019 14,614,508
Additions 4,675,447
Utilised during the year (8,000,500)
Impairment (543,904)
At 31 December 2020 10,745,551

In preparing these financial statements, the entity undertock a review to identify indicators of impairment of contract fulfilment
assets. The entity determined whether or not the contraet fultilment asscis were impaired by comparing the carrving amount of the
asset to the remairing amount of consideration that the entity expects to receive less the costs that relate to providing services
under the relevant contract. In determining the estimated amount of consideration. the entity used the same principles as it does to
determine the contract transaction price, exeept that any constrainis used o reduce the ransaction price were removed for the
impairment test.

[n line with our accounting policy, as set out in note 1. if a contract or specific perfermance obligation exhibited marginal
profitability or other indicators of impairment, judgement was applicd to ascertain whether or not the future cconomic benefits
from these contracts were sufficient to recover these assets. [n performing this impairment assessment, management is required to
make an assessment of the costs to complete the contract. The ability to accurately forecast such costs involves estimates around
cost savings to be achieved over time, anticipated prefitability of the contract, as well as future performance against any
contract-specific KPls that could trigger variable consideration, or service credits. Contract fulfilment asset impairments of
£543.904 were identified as at 31 December 2020 {31 December 2019: £2,101.673).
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11 Investment in subsidiaries

£
Cost
At | January 2020 541,925
Disposals (11.542)
At 31 December 2020 530,083
Impairment
At | January 2020 11.840
Charge for the year® 2
Disposuls (11,842)
At 31 December 2020
Net book value
At 31 December 2019 530,085
At 31 December 2020 530,083

*During the year, the following dircet subsidiaries of the Company were dissolved and hence the net boek value of investment
(if any) have been impaired and the gross values have been disposed off:

- AMT-SYBEX (Enginceting) Limited

- AMT-SYBEX Holdings Limited

- Sigma Seven Limited

Details of the Company's direct subsidiaries at 31 December 2020 are as follows:

Company Registered office addresConntry of Ordinary shares Nature of business
registration or  held (%)
incorporation
Marrakech {U.K.} Limited 65 (iresham Street, England 100 Software Development
Londen. England, EC2V
7NQ
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12 Trade and other receivables

Current

Trade receivables

Other receivables

Accruzd income

Prepayments

Amounts due from parent and fellow subsidiary undertaking

Non-current
Prepavments

13 Financial liahilities

Bank overdratts

14 Trade and other payables

Trade payables

Other payables

Other taxes and social security
Accruals

Amounts due to parent and fellow subsidiary undertaking

15 Deferred income

Current

Deferred income

Non-current
Deferred income

2020

3,236.330
1237
738.491
1,007,550
8,209,072

13,192,580

11,785

11,785
2020

633410

633,410
2020

110,523
1,511
1,762,386
965,155
7,789,888

10,629,463
2020

12,765,331

12,765,331

7,150,892

7,150,892

2019

1,145,262
51,019
993,017
1,409,112
8,564,149

12,162,559

155,083

155,083

158,017
3,774
475,737
1,044,521
7310274

8,992,323

2019

15,581,921

15,584,921

8,695,842

8,695,842

The deferred income balances solely relates to revenuc from contracts with customers. Movements in the deferred income

balances were driven by transactions entered into by the Company within the normal course of business in the year.
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16 Provisions

At 1 January 2020
Provided in the year
Released in the year

At 31 December 2020

Property
£

253,055

(92,174)

160,881

Others

765,000

765,000

Total

253,055
765,000
(92,174)

925,881

The property provision represents a dilapidations provision. The Company is required to perform repairs on leased properties,

prior to the properties being vacated at the end of their lease term. Dilapidation provisions for such costs are where a legal
obligation is identificd and the liability can be reasonably quantified. The provisions arc expected to be utilised within the next

year.

Other provision represents a provision of £765,000 in relation to possible delivery slippages on an ongoing contract.

17 Issued share capital 2020
Numbers

Allatted, called up and fully paid

of £1 each
At | January 100,003

At 31 December 100,003

Share capital

2019 2020
Numbers £
100,003 100,003
100,003 100,003

The nominal procesds on issue of the Company's equity share capital, comprising £1 ordinary shares.

18  Employee benefits

The tolal costs charged 1o incomc in respeet of defined contribution plans is £1,193,479 (2019: £1,264,185).

19 Directors' remuneration

2019

100,003

100,003

The remuneration of Directors was borne by another subsidiary of Capita ple. As no qualifying services were provided by the

Dircelers on the Company's affairs, no Dircelors’ remuneration has been allocated 1o the Company, The Direetors of the

Company were reimbursed for the expenses incurred by them whilst performing business responsibilities.
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20 Employees

The average monthly number of employees (including non-executive Directors ) were:

2020 2019

MNumber Number

Opcrations 143 138
Sales 19 22
Administration 4 8
166 168

Their aggregate remuneration comprised:

2020 2019

Employee costs £ £
Wages and salarics 10,503,886 8,961,771
Social security costs 1,374,078 1,315,930
Pension costs 1,163,479 1,264,185
Share based payments 21.309 {8,438)
13,092,752 11,533,448

During the year, the Company furloughed employees unable to work as a result of the Covid-19 pandemic and applied to the
Coronavirus Job Retention Scheme (CJIRS) operated by the UK Government. Amounrts received under CJRS are treated as a
government grant and deducted from the relevant cost in the Company’s income statement. During the year, the Company

received £97.907 under CJIRS. These amounts are included within the relevant cost headings in the table above.

21 Controlling party

The Company's immediate parent undertakimg 15 AMT Group Limited. a company incorporated in England and Wales,

The Company's ultimate parent undertaking is Capita plc, a company incorporated in England and Wales. The accounts of

Capita ple are available fraom the registered office at 65 Gresham Strect, London, United Kingdom, EC2V TNQ.

22 PPost balance sheet event

There are ne significant events which havz occurred post the reporting date.
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