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KPMG LLP’s Independent Auditor’s Report

To the members of Capita plc

KPMG LLP’s Independent
Auditor’s Report

To the members of Capita plc

1. OUR OPINION IS UNMODIFIED

In our opinion:

= the financiat statements of Capita plc give a true and fair view of the state of the Group’s and of the Parent Company’s affairs
as at 31 Decembar 2022, and of the Group's profit for the year then ended;

= the Group financial statements have been properly prepared in accordance with UK-adopted intemational accounting
standards;

=  the Parent Company financial statements have been properly prepared in accordance with UK accounting standards,
including FRS 101 Reduced Disclosure Framework; and

=  the Group and Parent Company financial statements have been prepared in accordance with the requirements of the
Companies Act 2006.

WHAT OUR OPINION COVERS

We have audited the Group and Parent Company financial siatements of Capita plc (“the Company”) for the year ended 31 December
2022 included in the Annuat Report, which comprise:

Group {Capita plc and its subsldiaries) Parent Company (Capita pic)

The consolidated income statement, consolidated staterment of The company balance sheet, company statement of changes in equity
comprahensive income, consolidated balance sheet, and the related notes, including the accounting policies in section 7 to
consolidated statement of ¢changes in equity, consolidated cash the Parent Company financial statements.

flow statement and related notes, including the accounting

policies in section 1 to 6 to the Group financial statements.

BASIS FOR OPINION

We conducted our audit in accordance with Intemational Standards on Auditing (UK) (“1SAs (UK)") and applicable law. Our responsibilities
are described below. We believe that the audit evidence we have obtained is a sufficient and appropriate basis for our opinion. Our audit
opinion and matters included in this report are consistent with those discussed and included in our repoerting to the Group Audit and Risk
Committee (“ARC").

We have fulfilled our ethical responsibilities under, and we remain independent of the Group in accordance with, UK ethical requirements
including the FRC Ethical Standard as applied to listed public interest entities.
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2. OVERVIEW OF OUR AUDIT

Going concern remains a key audit matter. In Key Audit Matters Vs FY21 Item
FY21, the risk was focussed on the adequacy of {“KAMSs")
disclosures around the material uncertainty. In
FYZ22, the risk hgs changed to now re_ﬂecl the Going Concern > 4.1
FACTORS judgement taken in reaching the conclusion of no . -
DRIVING OUR material  uncertainty, and adequacy of the Revenue Recognition ’ €5 4.2
VIEW OF RISKS accompanying disclosures. . Impairment of Goodwill’ ’ 4.3
The risk level remains stable for revenue Capitalisation and
recognition reflecting the volume and magnitude of Recoverability of contract * 44
contractual changes in tho poriod. Thic KAM i5 assets :
focussed upon variations or modifications for the Recoverability of the Parent
Group's long-term contracts, for which accounting Company’s investments in, > 45
can involve significant judgement. . and amounts due from, its
subsidiaries.
The risk associated with impairment of goodwill is
deemed as increased, with impairments
recognised at both 30 June and 31 December
within the Portfolio CGUs. There is inherent
uncertainty in forecasting of future cash flows,
which are the basis of recoverability. In particular
for CGUs, measured as value in usa on a disposal . o .
basis, the estimated disposal proceeds. We continue to perform procedures over litigation and claims
provisions, defined benefit pension obligations and the
The risk associated with capitalisation and presentation of items excluded from adjusted profits.
recoverability of contract assets is heightened due However, the leve! of estimation uncertainty associated with
to economic uncertainties, including inflation, litigation and claims is lower than last year. Whilst we
which  could significantly impact contract consider defined benefit obligations to be a significant risk,
assumptions which drives the assessment of asset the completion of the triennial valuation and additional
recoverability and onerous contract provision. contributions made in FY21 means we no longer consider it
" a KAM. There is a reduced level of judgement associated
E&rest‘rrr‘;nt: air:’m ar?domapmagz'ntsrez%\;er?zm i?sf with the vqlume and value of items excludeq from adjusted
subsidiaries romains a KAM owing to the results, which are set out in note 2.4 and 2.10 in the accounts.
materiality of these balances and the estimation of We haye 'thefefolre ngt assessed any of thege as one of the
the underlying cash flow forecasts. We note that no most significant risks in our c‘urrer]t year audit an‘d, therefore,
direct investments are held within subsidiaries in they are not separately identified in our report this year.
the Portfolio division.
During the year, the ARC met six times. KPMG are invited to attend all ARC meetings and are provided with an
AUDIT epportunity to meet with the ARC in private sessions without the Executive Directors being present. For each Key Audit
COMMITTEE Matter, we have set out communications with the ARC in section 8, including matters that required particular judgement
INTERACTION for each, The matters included in the Audit and Risk Committee Chair's raport on pages 93 to 95 are materially consistent
with our observations of those meetings.
We have fulfilled our ethical responsibilities under, Total audit fee {including interim  PEAm
and we remain independent of the Group in review) ’
accordance with, UK ethical requirements
:ir:;’(l:ddm?bftitein’:;gs:i;:igg;ssmndard as applied to Audit related assurance services £1.55m
We have not performed any non-audit services Non-audit fee as a % of total audit o
during FY22 or subsequently which are prohibited and audit related fee % 20.3%
by the FRC Ethical Standard.
We were first appointed as auditor by the Date first appointed 18 August 2010
OUR sharsholders for the year ended 31 December
2010. The period of total uninterrupted . _
-INDEPENDENCE engagement s for the 13 financial years ended 31 Uninterrupted audit tenure 13 years
December 2022,
The Group engagement partner is required to Next ﬁnanclalla:tagrlod which 203¢
rotate every 5 years. As these are the first set of requires a rotation
the Group's financial statements signed by lan
Griffiths, he will be required to rotate off after the Tenure of Group engagement 1 year
FY26 audit. partner
The average tenure of parthers responsible for
component audits as set out in section 7 is 3 years, ‘;;:}:9;;:;:::1: companant 3 years
with the shortest being 1 and the longest being 6.
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MATERIALITY

(;TEM 6
BELOW)

The scope of our work is influenced by our view of
materiality and our assessed risk of material
misstatemnent.

We have determined overall materiality for the
Group financial statements as a whole at £6.0m
(FY2¥1: £6.0m) and for the Parent Company
financial statemants as a whole at £5.5m (FY21:
£5.5m).

A key judgement in determining materiality was the
most relevant metric to select as the benchmark, by
considering which metrics have the greatest bearing
on shareholder decisions.

Consistent with FY21, we determined that Group
revenue of £3,014.6m, normalised by excluding
ravenue in relation to business exits of £168.8m,
as disclosed in note 2.8, remains the benchmark
for the Group, of which it represents 0.21% (FY21:
0.20%). This raflects the continuing volatility in
profit before tax from continuing operations, with
total revenues providing a more stable measure
year on year. Total revenue is also a significant
focus for management and external stakeholders.

Materiality for the Parent Company financial
statements was determined by reference to total
Company assets and represents 0.15% of the
Company's total assets (FY21: 0.15%).

Materiality levels used in cur audit

Group 60
GPM
HCM
PLC

LCM

Group

Group materiality

GPM Greup performance rmateriality

HCM Highest component materiality

PLC Parent Company Statutory materiality
LCM Lowest component materiality

AMPT Audit migstatement posting threshold

GROUP
SCOPE

(ITEM7
BELOW)

Wae have performed risk assessment and planning
procedures to determine which of the Group's
components are likely to include risks of material
misstatement to the Group financial statements,
the type of procedures to be performed at these
components and the extent of involvemant
required from our component auditors around the
world.

Of the Group’s components we subjected 15
(FY21: 22) to full scope audits and performed
specific risk-focused audit procedures over
litigation and claims provisions on 1 component
(Fya21:1}).

The components within the scope of our work
accounted for the percentages illustrated opposite.

In addition, we have performed Group level
analysis on the remaining components to
determine whether further risks of material
misstatement exist in those components.

We consider the scope of our audit, as
communicated to the Audit and Risk Cormmittee, to
be an appropriate basis for our audit opinion.

Coverage of Group financial statements

2022 2021

Total Revenue 81% 86%

Total profits and losses 79% 86%

Total assets 89% 90%

THE IMPACT
OF CLIMATE
CHANGE ON
OUR AUDIT

We have considered the potential impacts of climate change on the financial statements as part of planning our audit.
This included the business sectors the Group operates in, the assets and liabilities the Group holds on its balance sheet,
and the ways in which the Group maintains and develops its client relations and supplier engagement and manages its

people.

As part of our audit, we have made enquiries of management to understand the extent of the potential impact of climate
change risk on the Group's financial statements. We have performed a risk assessment of how the impact of climate
change may affect the financial statements and our audit. Taking inte account the nature of the Group's operations, our
assessment is that the climate related risks to the Group's business, strategy and financial planning did not have a

significant impact on our key audit matters.

We have also read the Board's Task Force on Climate-related Financial Disclosure (TCFD) statement in the front half of
the annual report and considered consistency with the financial statements and our audit knowledge.
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3. GOING CONCERN, VIABILITY AND PRINCIPAL RISKS AND UNCERTAINTIES

The directors have prepared the financial statements on the going concern basis as they do not intend to liquidate the Group or the Parent
Company or to cease their operations, and as they have concluded that the Group’s and the Parent Company’s financial position means
that this is realistic. They have also concluded that there are no material uncertainties that could cast significant doubt over their ability to
continue as a going concem from the date of approval of the financial statements to 31 August 2024 (“the going concem periad”}.

GOING CONCERN

An explanation of how we evaluated management's assessment of going concern is set out Summary of our conclusions

in the related key audit matter in scction 4.1 of thig report. , .
We found the directors’ use of the going

Our conclusions concem basis of accounting without any
. . . . material uncertainty for the Group and
Our conclusions based on those procedures described in section 4.1 of this report are: Parent Company to be acceptable.

= we consider that the directors' use of the going concern basis of accounting in the
preparation of the financial statements is appropriate;

= wa have not identified, and concur with the directors’ assessment that there is net, a
material uncertainty related to events or conditions that, individually or collectively, may
cast significant doubt on the Group's or Parent Company's ability to continue as a going
concemn for the going concern period;

= we have nothing material to add or draw attention to in relation to the directors’ statement
in section 1 to the financjal statements on the use of the going concern basis of
accounting with no material uncertainties that may cast significant doubt over the Group
and Parent Company's use of that basis for the going concem period; and

= The related statement under the Listing Rules set out on page 64 is materially consistent
with the financial statements and our audit knowledge.

However, as we cannot predict all future events or conditions and as subsequent avents may
result in outcomes that are inconsistent with judgements that were reasonable at the time thay
were made, the above conclusions are not a guarantee that the Group or the Parent Company
will continue in operation.

DISCL.OSURES OF EMERGING AND PRINCIPAL RISKS AND LONGER-TERM VIABILITY

Qur responsibility Our reporting

We are required to perform procedures to identify whether there is a material inconsistency We have nothing material to add or draw

between the directors’ disclosures in respect of emerging and principal risks and the viability attention to in relation to these

statement, and the financial statements and our audit knowledge. disclosures.

Based on those procedures, we have nothing material to add or draw attention to in relation We have concluded that these

to: disclosures are matenially consistent with
! ) ) o the financial statements and our audit

« the directors’ confirmation within the Corporate Governance staterment on page 97 that they knowledge.

have carried out a robust assessment of the emerging and principal risks facing the Group,
including those that wouyld threaten its business model, future performance, solvency and
liquidity:

« the risk management and intemal control disclosures describing these risks and how
emerging risks are identified and explaining how they are being managed and mitigated;
and

* thedirectors’ explanation in the viability statement of how they have assessed the prospects
of the Group, over what period they have done so and why they considered that pericd to
be appropriate, and their statemeant as to whether they have a reasonable expectation that
the Group wilt be able to continue in operation and meet its liabilities as they fall due over
the period of their assessmant, including any related disclosures drawing attention to any
necessary qualifications or assumptions.

We are also required to review the viability statement set out on page 64 under the Listing
Rules.

Qur work is limited to assessing these matters in the context of only the knowledge acquired
during our financial statements audit. As we cannot predict all future events or conditions and
as subsequent events may result in outcomes that are inconsistent with judgements that were
reasonable at the time they were made, the absence of anything to report on these statements
is not a guarantee as to the Group's and Parent Company’s longer-term viability.
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4. KEY AUDIT MATTERS

WHAT WE MEAN
Kay Audit Mathos are the se matters that in our prefessional judgzmant werz o7 mo gt cance o tbe audit of the finana
statemea2nts and mchade the most significant assessent nsks of matered mMissintenent mror 1Lt g te trandy idantified By oos
wiso b g the ogrzatest effect on
= the ouerail andit striategy
= s Alocation of resources n the autilt an-:
- cirecting the e'forts of the engagament team

We include below the Key Audit Matters in decreasing order of audit significance together with our key audit procedures to address those
matters and our findings from those procedures in order that the Company's members, as a body, may better understand the process by
which we armrived at our audit opinion. These matters were addressed, and our findings are based on procedures undertaken, for the
purpose of our audit of the financial statements as a whole. We do not provide a separate opinion on these matters.

4.1 GOING CONCERN {GROUP AND PARENT COMPANY)

Financial Statement Elements

Qur assessment of risk vs FY21

Our findings

Going concemn disclosures with no material
uncertainties — section 1 to the Group financial
statements.

€>

FY22: We found the Group's
judgement that there was no
material uncertainty to be
disclosed, to be balanced.

We found the going concern
disclosure in section 1 without
any material uncertainty to be
proportionate.

In FY21, the risk was focussed on the
adequacy of disclosures around the
material uncertainty.

In FY22, the risk has changed to now
reflect the judgement taken in reaching
the conclusion of no material uncertainty,
and adequacy of the accompanying

disclosures FY21: We found the going

concern disclosure in section
1 with a material uncertainty to
be proportionate,

Description of the Key Audit Matter

QOur response to the risi

Disclosure quality

The financial statements explain how the Board has formed a
judgement that it is appropriate to adopt the going concern basis of
preparation for the Group and Parent Company.

That judgement is based on an evaluation of the inherent Asks to the
Group's and Parent Company’s business mode! and how those risks
might affect the Group’s and Parent Company’s financiai resources
or ability to continue operations over a period to 31 August 2024
from the date of approval of these financial statements (the "going
concern period’).

The risks most likely to adversely affect the Group's and Parent
Company's available financial resources over this peried include,
but are not limited to, the following:

. An inability to achieve the growth targets in the Group's
business plan;

. Increases in staff attrition, impacting upon ability to
deliver services or secure new opportunities;

. Adverse impact from inflationary pressures, such as
interest rates; and

. A significant unexpected downturn in perfermance in
one of the Group's businesses.

There are also less predictable but realistic second order impacts,
such as business disruption in the event of a cyber incident, or
adverse changes in UK Government policy.

The risk for our audit was whether or not those risks were such that
they amounted to a material uncertainty that may have cast
significant doubt about the ability to continue as a going concern.
Had they been such, then that fact would have been required to
have been disclosed.

We considered whether these risks could plausibly affect the liquidity or
covenant compliance in the going concern pericd by assessing the directors’
sensitivities over the level of available financial resources and covenant
thresholds indicated by the Group’'s financial forecasts taking account of
severe, but plausible, adverse effects that could arise from these risks
individually and collectively.

Qur procedures to address the risk included:

Assessing transparency: We assessed whether the matters included in
the going concem disclosure give a full and accurate description of the
directors' assessment, including the judgements made, identified risks and
mitigating actions.

Our sector experience: We assessed the projections and assumptions by
reference to our knowledge of the business and general market conditions
including the potential risk of management bias. We critically assessed
whether economic headwinds in particular inflation risks, have been
sufficiently factored in the forecast cash flows, along with the risks and
uncertainties associated with the Group's customers, suppliers and
workforce.

We considered the risk factors as set out by the Board in the Principal Risks
section of the annual report and accounts, and where relevant assessed
whether these wera sufficiently taken into consideration in the projections
prepared to support the base case and the downside risks applied.

Test of detall: We critically assessed the cash flow forecasts by considering
the appropriateness of key assumptions used in preparing those projections,
with a specific focus on the revenue growth and cost inflationary
assumptions. We evaluated these via enquiries with each of the divisional
Finance Directors, the Chief Executive Officer, and Chief Financial Officer,
and inspected the Board's plans and associated papers.

Historical comparisons: We assessed the ability of the Group to accurately
forecast by comparing historical results to forecasis for key metrics. We
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assessed the most recent years' performance against budget, including
sales growth and cost reductions and challenged the assumptions over the
going concern period based on historical performances.

Funding assessment: We read the revolving credit facilty (RCF})
agreement to understand the terms including covenant requirements and
any restrictions in the use of funds. We also read the Bridge facility
agreement entered into in February 2023 which will provide additional
liquidity from 1 January 2024. We re-performed the key financial covenants
calculations for 30 June 2023 and 2024 and 31 December 2023, assassing
compliance at these dates.

We considered the adjustments made in the adjusted EBITDA for the
covenant calculations, considering the appropriateness compared to the
loan agreements and historical accepted practice with the current lenders.
In addition, we inspected the correspondence betwsen the Company and
the private placement lenders that set out the proposed items to be excluded
in the adjusted EBITDA definition and compared these against the items
included in the covenant calculations.

We evaluated the refinancing risk, including renewal of the RCF and
additional sources of debt finance. This included consideration of the
previous RCF extensions secured, the additional bridging facility signed in
February 2023 and potential factors which remain outside of the Group's
controfs, including debt market conditions at the time of the fund raising.

Sensitivity analysis: We critically challenged the downside sensitivities to
ansura that these represented severe but plausible scenarics based on our
knowledge of the business, the associated risk exposure and we considered
the most recent trading results to form a holistic view of the Group. We
assessed those risks and chaflenged whether the risks applied reflected
progress to date in defivering organic growth and the ongoing effects from
inflation based on the impacts experienced by the Group during the year.
We assessed identified risk assumptions to ensure that they reflected a more
likely than not chance of cccurring under the downside scenarios. We also
challenged the mitigating actions, to identify whether these were reasonable
and within the direct control of the Group.

Evaluating directors’ Intent: we evaluated the achievability of the actions
the directors consider they would take to improve the position should the
risks materialise, which inctuded reductions in discretionary spend and
capex investment, taking into account the extent to which the directors can
control the timing and outcome of these. This included consideration of the
nature and guantum of historical cost savings delivered and the feasibility of
implementing these over the going concemn period.

Communications with Caplta pic’s Audit and Risk Committee
Our discussions with and reporting to the Audit and Risk Committee included:
. Going concern period of assessment
=  Assessmant of the level of refinancing risk faced by the Group
" Assessment of the risk and potential mitigations in the downside case, inciuding directors’ intent should risks materialise
» Assessment of historical forecasting accuracy and current performance
Areas of particular auditor jJudgement
Wa identified the following as the areas of particular auditor judgement:
. The ability of the Group to secure a further extension or refinancing of the RCF ahead of its expiry in August 2024
. The lavel of severity in the downside assumptions and if proposed mitigations are executable and within control of the Company

Our findings
Woe found the Group's judgemaent that there was no material uncertainty to be disclosed, to be balanced.

Wa found the going concern disclosure in section 1 without any material uncertainty to be proportionate (FY21: we found the geing concemn
disclosure in section 1 with a material uncertainty to be proportionate).
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Qur assessment of risk vs FY21

Qur findings

4.2 REVENUE RECOGNITION

Financial Statement Elements

Fr22 Fy21

Long-termn >
contractuat £2,236.2m £2.325.2m
revenue
Deferred £640.7m £704.7m
Income

Risk remains as stable
vs FY21, reflecting the
volume and magnitude
of contractual changes
in the period,

FY22: Balanced
FY21: Balanced

Description of the Key Audit Matter

Qur response to the risk

Subjective Judgement

The Group has many complex and bespoke contract arrangements which can span
many years and invalve the provision of more than one perfonmance obligation. These
long-term contracts are held within the Public Service and Experience Divisions of the
Group.

Significant contract variations or modifications may give rise to judgement as to the
impact for revenue recognition. These can arise throughout the year.

In the event of a full or partial termination, judgement arises in determining the effactive
date to trigger re-profiling of deferred income held, particulary where services are being
handed back or across to ancther provider.

Professional standards require us to make a rebuttable presumption that the fraud risk
associated with ravenue recognition is a significant risk. The incentive/pressures on
management to achieve bonus targets andior market consensus increase the risk of
fraudulent revenue recognition. The opportunity is considered to apply to these long-
term contracts, given the factors noted above.

Disclosure quality
There is a risk that the disclosures presented are not sufficient to explain the revenue
recognition accounting policies and the key judgements applied.

We performed the tests below rather than seeking to
rely on any of the Group's contrals because the nature
of the balance is such that we would expect to oblain
audit evidence primarily through the detailed
procedures described.

Our procedures to address the risk included:

Tasts of detail: We obtained and inspected a sample of
the contractual agreements to understand the contract
terms and conditions that underpin the revenue and the
profit recognition assumptions and to identify conditions
under which variable revenue can arise. For the major
contracts selected through our scoping exercise, whera
relevant, we also assessed the accounting papers
prepared by the Group that set out the key judgements
to apply.

Where contract negotiations are cngaing in relation to
variable consideration, we made enquiries on the current
status with those involved in the discussions and by
reference to the associated signed contract or any
variation amendments. Where significant variable
consideration had been recognised, we obtained and
inspected the contractual agreements to understand the
contract terms and conditions that underpin the revenue
recognition assumptions. Where relevant we inspected
correspondance with customers or other supporting
documentation in relation to the varalions or scope
change.

In situations where there has been a significant
modification, termination, or partial termination, we
assessed the contract terms ingluding any
correspondence from the customer, to challenge the
effective date of the modification or termination. We zalse
challenged the judgements applied as to whether, in the
case of a partial termination, any deferred income should
be recognised immedialely or spread forward by
assessing the inter dependencies of the performance
abligations, and the initial contractual terms.

We challenged whether the key contract judgements
made by the Board are appropriate based upon the
underlying contractual terms and evidence obtained.

Assessing transparency: We considered the
disclosures in the financial statements to check that
these were sufficient and provided proportionate detail
of the revenue and profit recognition policies and of the
key judgements applied. This included an assessment
of whether notes 2.1 and 2.2 set out the impacts arising
from the accounting policies applied in retation to the
long-term contracts provided by the Group.

Communications with Capita pic’s Audit and Risk Committee
Our discussions with and reporting to the Audit and Risk Committes included:

= Assessment of judgements linked to contract modifications and estimates in the year
. Adequacy of accompanying disclosures in respect to revenue recognition in notes 2.1 and 2.2 fo the financial statements
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Areas of particular auditor judgement
We identified the following as the areas of particular auditor judgement:

Our findings

. Timing of accounting for contract modifications and basis for revenue recognition applied across the long-term contract portfolio

In determining the treatment of revenue recognition, the Group has applied accounting policies based on the requirements of IFRS15. In applying
these palicies there is room for jJudgement and we found that within that the Group's judgement was balanced (FY21: balanced). We found the
disclosures agsociated with the IFRS15 policies to be propertionate {(FY21: ample).

4.3 IMPAIRMENT OF GOODWILL

Financial Statement Elements Qur assessment of risk vs FY21 Our findings
FY22 FY21 2 Risk 4 Fy21
isk is increased against with .
Goodwil impairments recognised at both 30 FY22: Balanced
oodwi June 2022 and 31 December 2022 FY21: Optimistic
(Total as per financial £605.9m £851.7m within the Portfolio CGUSs. e
statements)

Description of the Key Audit Matter

Our response to the risk

Forecast-hased valuation

We consider the carmying value of goodwill and goodwill impairment to be a
significant audit risk. This reflects the inherent uncertainty involved in
forecasting and discounting future cash flows, which are the basis of the
assessment of recoverability, and also the estimate of expected proceeds
in relation to businesses anticipated for disposal.

The focus of our procedures was the Experience CGU {goodwill carrying
value of £209.8m) and also those within the Portfolio Divisions (total
goodwill camying value £111.5m). These CGUs were most sensitive to
changes in the underlying assumptions or were proposed for impairment.

Uncertainty in relation to the curent macro-economic environmant may
further impact the Group's activities and performance and renders precise
forecasting of the underlying cashflows challenging.

The Board has the incentive to maximise the disposal proceeds from
businesses within the Portfolio Division. As a result, there could be bias
from management towards achieving a particular valuation, either due to
the potential to influence negotiations, or to maximise future gain on sale.
This increases the risk in relation to forecast assumptions for these specific
CGUs.

Disclosurs quality

The financial statements (note 3.4) disclose the key assumptions
underlying the goodwill impairment calculation and the sensitivity of the
calculation to changes in these assumptions.,

There is a risk that the disclosures presented are not sufficient to explain
the key asgumptions that drive the valuations, and the key sensitivities that
the Board has considered. This is particutarly important given the current
uncertainty surrounding the macro-economic environment.

We performed the tests below rather than seeking to rely on any of
the Group's controls because the nature of the balance is such that
we would expect to obtain audit evidence primarily through the
detailed procedures described.

Our procedures to address the risk included:

Datermination of recoverable amount: We have assessed the
judgements taken in respect to the Portfolic CGUs, including whether
value in use should be measured on a perpetual basis or based on
the future cash fiows of the CGUSs from continuing use up to estimated
date of disposal, plus an estimate of the sale proceeds less cost of
disposal.

Tests of detail: We tested the principles and integrity of the Group's
discounted cash flow model. We compared the cash flows used in the
impairment model to the output of the Group’s budgeting process and
against the understanding we obtained about the business areas
through our audit and assessed if these cash flows were reasonable.
For the Portfolio CGUs which were measured using estimated sale
proceeds less costs of disposal, we reviewed the status of the
ongoing disposal programmes and evaluated the reascnablenass of
expected disposal proceeds to correspondence with interested
parties, through multiples analysis and through consideration of prior
sales achieved.

Historical comparison: We assessed the historical accuracy of the
forecasts used in the Group's impairment model by considering
actual performance against prior year budgets, recognising the
impacts of the current macro-sconomic aenvironment. We also
assessed the forecast revenue growth with reference to the most
recent results for 2021 and 2022.

Benchmarking assumptions: We used external data and our own
internal valuation models to evaluate the key inputs and assumptions
for growth and discount rates.

Sensitivity analysis: We performed sensitivity and break-even
analyses for the key inputs and assumptions and identified those
cash-generating units we considered most sensitive to impairment.

Comparing valuations: as an overall stand-back test we compared
the sum of the discounted cash flows to the Group’s market
capitalisation and assessed the rationale for the differences. We also
compared the implied share price derived from the recoverable
amount at the year end to the Company’s share price throughout
2022 and assessed the reasonableness of the factors identified by
the Board to explain the differences.
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Assessing transparency: We evaluated the adequacy of the
disclosures related to the estimation uncertainty, judgements made
and assumptions over the recoverability of goodwill, assessing the
level of detail included in the disclosures and performing an
assessment as 1o whether disclosure omissions identified were
material.

Communications with Capita plc's Audit and Risk Committee
Our discussions with and reporting to the Audit and Risk Committea included:

Division

Areas of particular auditor judgement
We identified the following as the areas of particutar auditor judgement:

deemed to be a significant assumption for the estimate

sach CGU
Qur findings

« The Board’s judgement on the change in methodology for detarmination of recovarable amount for centain CGUs within the Portfolic

. Refinement of the significant risk to focus on specific CGUs within the Portfolio Division and the Experience CGU
= Adequacy of the disclosures of goodwill impairment in section 3.4 to the financial statements

. For two of the CGUs where recoverable amount was determined through value in use on a perpetual bas!s, the cash flow ferecasts were

- The assumplions taken in respect o foracast net disposal procaeds for two of the Portfolic CGUs
= Adequacy of sensitivity disclosures and the assessment as to what would constitute a reasonably possible downside scenario for

We consider the carmying value of Goodwill, following the impairment charges recognised, to be balanced {FY21 finding: optimistic).

Wae found the Group's disclosures in the description of the assumptions and estimates to be proportiohate (FY21 finding: proportionate) and
disclosures of the sensitivity of the valuation of goodwill to changes in those assumptions and estimates fo be light (FY21 finding: proportionate).

4.4 CAPITALISATION AND RECOVERABILITY OF CONTRACT ASSETS

Qur assessment of risk vs FY21

Our findings

Financial Statement Elements
FY22 FY21
Non-Current Cantract Py
Fulfiiment Assets £263.0m £286.7Tm
“CFA”
Onerous Contract
Provisions £52.8m £45.8m

Risk is heightened due to economic
uncertainties including inflation, which
could significantly impact assumptions
conceming  future performance
metrics which drives the assessmeant
of asset recoverability and onerous
contract pravision.

FY22: Balanced
FY¥21: Balanced

Description of the Key Audit Matter

Our response to the risk

Accounting application

A contract fulfilment asset (CFA) is recorded for costs incurred on a contract or an
anticipated contract that generate or enhance the resources of an entity that will be
used in satisfying future obligations under the contract.

Subjective estimate

Note 2.1 sets out the outsourcing model operated by the Group and explains how
typically the early stages of a contract ('pre-inflection’) will reflect a period when the
contract fulfilment assets are created as the contract delivery is established.
Judgement may be required in determining whether the costs incurred are
appropriate to be capitalised, and this leads to a risk that costs may be incorrectly
capitalised as a result of error or fraud.

Whera a contract is not performing as expected, the costs capitalised may riot be
recoverable and an impairment of the asset should be recorded.

Where no CFA has been recorded or the CFA has already been fully impaired,
there is aiso a rigk that the contract may be onerous, and an onerous contract
pravision (OCP) should be recorded.

A risk of fraud arises as there may be an incentive to capitalise or expense items
to achieve bonus targets or market consensus.

We performed the tests below rather than seeking to rely on
any of the Group's confrofs because the nature of the balance
is such that we would expect to obtain audit evidence
primarity through the detailed procedures described,

Qur procedures to address the risk included:

Tests of detail: We tested on a sample basis the costs
capitalised as CFAs by reference to the criteria set out in the
Group’s accounting policy. For the costs sampled we
obtained third party suppor, or for intemally generated time
we obtained the relevant costing rates and records, to support
the hasis of capitalisation.

We assessed on a sample basis the useful economic fives
applied to the CFAs and evaluated the expected cantract life
by reference to the contract terms or where appropriate any
agreed extensions ta the original contract.

Sensitivity analysis: We considered the assumptions within
the business plans and lifeime assessments, checking that
onerous conditions had been recognised appropriately,
particularly on contracts that have had a peor performance in
the current year and those contracts that are in a pre-
inflection phase of transformation. We assessed any ongoing
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The effect of these matters is that, as part of our risk assessment, we determined | impact of inflation on the key assumptions, together with any
that the recaverable amount of contract assets and completeness and accuracy of | contract medifications agreed with the customer in response
the onerous contract provision have a high degree of estimation uncertainty, witha | to the economic environment, or more widely as part of
potential range of reasonable cutcomes greater than our materiality for the financial | commercial discussions.

statements as a whole.
In determining whether OCPs should be recorded, we
Disclosure quality assessed contract profitability forecasts by analysing historic
performance relative to contractual commitments over its full
term. This included assessing critically the assumptions over
future costs including projected savings and the actions
required to achieve these by comparison to historical cost
savings achieved on similar projects. OQur assessment
considered the levels of uncertainty contained in the
foracasts, the extent to which Company actions alone could
mitigate risks and any dependencias on the customer or other
third parties. This agsessment covered a sample of contracts
including those identified by the Board as being high risk and
comprising the major contracts in a pre-inflection phase.

There is a risk that the disclosures presented are not adequate to explain the
capitalisation criteria that are used to assess whether items of expense should be
recorded as a contract asset, or the key judgements applied in assessment of
contract lifetimes and any onerous contract provisions required.

Assessing tfransparency: We considered the disclosures
in the financial statements to assess whether these
provided sufficient detail of the criteria used to evaluate
whether expense items should be recorded as a CFA, and
on judgements taken in respect to recognition and
measurement of OCPs.

Communications with Capita plc’s Audit and Risk Committes
Our discussions with and reporting to the Audit and Risk Committes included:

= Assessment of judgements linked to contracts, potentially at risk of becoming onerous, or where an cnerous contract provision is already
held. This included consideration of recoverability of any CFA held

= Adequacy of accompanying disclosures in respect to contract assets in notes 2.1 and 3.1.3 to the financial statements
Areas of particular auditor judgement
We identified the following as the areas of particular auditor judgement:

. Assessment of the level of execution risk on cost saving initiatives for one of the Major Contracts

. Assessment of the need for onarous contract provision and/or CFA impaimment for Major Contracts sensitive to forecast assumptions
mada in respect to remaining contract term

Our findings

We found the assumptions and estimates used to assess the CFAs to ba recognised, and to dstermine the need for any onerous contract
provisions, to be balanced (FY21: balanced).

We found that the Group's disclosures in note 2.1 and 3.1.3 to be proportionate (FY21: proportionate).

4.5 RECOVERABILITY OF THE PARENT COMPANY'S INVESTMENT IN, AND AMOUNTS DUE FROM, ITS
SUBSIDIARIES

Financial Statement Elements Our assessment of risk vs FY21 Our findings
Fy22 FY21

Investment carrying €> Risk is considered stable against )

value £994.3m £947.3m FY21. We note that no direct FY22: Balanced
investments are  held within .
subsidiaries in the Portfolio division. FY21: Balanced

Amounts due from

subsidiaries £2,559.2m £2,619.8m

Description of the Key Audit Matter Our response to the risk

The carrying amount ny's investment in, and .
amount;‘;ug from, its sﬁL;?;;:fgp,ce‘;':,E’taﬁ'_;% a:§t70_4% (FY21: We performed the tests below rather than sc_aekmg to rely on the Parent’s
25.4% and 70.3%) of its total assets respactively. controls_ becau;e thg nature of the»balance is such that we would expect
to obtain audit evidence primarily through the detailed procedures
As with goodwill, there is a significant leve! of inherent uncertainty described.

involved in forecasting and discounting future cash flows, which are
the basis of the assessment of recaverability for investments in
subsidiaries and amounts due from subsidiaries.

Our procedures to address the risk included:

Tests of detail: We compared the carrying amount of the investment, and
the amounts due from subsidiaries, with the relevant subsidiary's draft
statutory balance sheet to identify whether its net assets, being an
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Due to its materiality in the context of the Parent Company financial | approximation of its minimum recoverable amount, was in excess of its
staterments, this is considered to be the area that had the greatest | carrying amount and assessed whether the subsidiary has historically
effect overall on our Parent Company audit. been profit-making.

Where impairment indicators were identified, we compared the cash flows
used in the impairment model to the cutput of the Group's budgeting
process ahd against the understanding we obtained about the business
areas through our audit and assessed if these cash flows were
reasonable,

Evaluating directors’ intent: We assessed the directars' intention in
respect of the recovery of intercompany debt and based the recoverable
amount on their intention of expected cashflows.

Sensitivity analysis: We performed sensitivity analyses for the key inputs
and assumptions and identified those individual investments and amounts
due from subsidiaries we considered most sensitive to impairment.

Assessing transparency: We evaluated the adequacy of the disclosures
related to the estimation uncertainty, judgements made and assumptions
over the recoverability of the Parent Company's investment in, and
amounts dug frem, its subsidiaries, checking that the sensitivity disclosures
provided enough detail and proportionate information to inform a reader of
the accounts.

Communications with Caplta plc's Audit and Risk Committee

Qur discussions with and reporting fo the Audit and Risk Commities included:
= Appropriateness of methodology applied in measurement of recoverable amount for investment in subsidiaries
L Assumptions taken in respect to cash flow forecasts
. Assessment of the judgemant taken in respect to Expected Credit Loss on intercompany receivables

Areas of particular auditor judgemaent

Wa identified the following as the areas of particular auditor judgement:

- For investments where recoverable amount was detenmined through value in use on a perpetual basis, the cash flow forecasts were
deemed to be a significant assumption for the estimate

Our findings

We found the Parent Company’s assessment of the recoverability of the investment in, and amounts due from, subsidiaries to be balanced
{FY21: balanced). We found the Company's disclosures of the recoverability of investment held by the Parent Company in, and amounts due
from, subsidiaries to be proportionate (FY21: proportionate).
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5. OUR ABILITY TO DETECT IRREGULARITIES, AND OUR RESPONSE

FRAUD - IDENTIFYING AND RESPONDING TO RISKS OF MATERIAL MISSTATEMENT DUE TO FRAUD

FRAUD RISK
ASSESSMENT

To identify risks of material misstatement due to fraud (*fraud risks”) we assessed events or conditions that could
indicate an incentive or pressure to commit fraud or provide an opportunity to commit fraud.

Qur risk assessment procedures included:

. Enquiring of Directors, the ARC, internal audit and inspection of the Group's documeanted high-level
policies and procedures to prevent and detect fraud, including the Group's channel for “whistleblowing”,
as well as whether they have knowledge of any actual, suspected or alleged fraud;

Reading Board and ARC meeting minutes;

. Considering remuneration incentive schemes and performance targets for management and Directors
including the short and long-term incentive plans for management remuneration;

. Using analytical procedures to identify any unusual or unexpected relationships; and

. Using our own forensic specialists to assist us in identifying fraud risks. This included attending the Risk
Assessment and Planning Discussion, with the engagement partner and engagement key team
members, and assisting with designing relevant audit procedures to respond to the identified fraud risks.

RISK COMMUNICATIONS

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud
throughout the audit. This included communication from the Group audit team to full scope and specified
procedure component audit teams of relevant fraud risks identified at the Group level and requested to full scope
component audit teams to report to the Group audit team any instances of fraud that could give rise to a material
misstatement at Group level.

FRAUD RISKS

As raquired by auditing standards, taking into account possible pressures to meet profit targets and market
consensus and continued ongoing econemic uncertainty, and using cur overall knowledge of the control
environment, we perform procedures to address the risk of management override of controls and the risk of
fraudulent revenue recognition, in particular:

. The risk that Group and component management may be in a position to make inappropriate accounting
entries for long-term contracts; and
. The risk of bias in accounting estimates and judgements such as contract modifications and terminations.

LINK TO KAMS

We also identified fraud risks related to inappropriate impairment of goodwill, inappropriate capitalisation, and
recoverability of contract fulfiiment assets. Further details in respect of inappropriate impaiment of goodwill,
inappropriate capitalisation and recoverability of contract fulfilment assets are set out in section 4 of this report.

PROCEDURES TO
ADDRESS FRAUD RISKS

We performed procedures including:

. I¢entifying journal entries and other adjustments to test for all full scope components, based on risk criteria
specific to the component, and comparing the identified entries to supporting documentation. These
included where relevant, those posted by senior finance perscnnel and those posted te unusual accounts,
including unexpected account combinations of entries to revenue, expenses, cash and borrowings.

. Assessing whether the judgement made in accounting estimates are indicative of a potential bias, including
those over revenue recognition, capitalisation and recoverability of contract assets and impairment of
goodwill,

LAWS AND REGULATIONS - IDENTIFYING AND RESPONDING TO RISKS OF MATERIAL MISSTATEMENT
RELATING TO COMPLIANCE WITH LAWS AND REGULATIONS

LAWS AND
REGULATIONS RISK
ASSESSMENT

We identified areas of laws and regulations that could reasonably be expected to have a material effect on the
financial statements from our general commercial and sector experience, through discussion with the Directors
and other management (as required by auditing standards), and from inspection of the Group’s regulatory and
legal correspondence; and discussed with the Directors and other management the policies and procedures
regarding compliance with 1aws and regulations.

As some of the Group's subsidiaries are regulated, our assessment of risks invalved gaining an understanding of
the controt environment including these entities’ procedures for complying with regulatory requirements.

RISK COMMUNICATIONS

We communicated identified laws and regulations throughout our team and remained alert to any indications of
non-compliance throughout the audit. This included communication from the Group audit team to full-scope
component audit teams of relevant laws and regulations identified at the Group level, and a request for full-scope
compenent auditors to report to the Group audit team any instances of non-compliance with laws and regutations
that could give rise to a material misstatement at Group level.

DIRECT LAWS CONTEXT
AND LINK TO AUDIT

The potential effect of these laws and regulations on the financial statements varies considerably. The Group is
subject to laws and regulations that directly affect the financial statements incfuding financial reporting legislation
(including related company legislation), distributable profits legislation, and taxation legislation and we assessed
the extent of compliance with these faws and regqulations as part of our procedures on the related financial
staternent items.
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MOST SIGNIFICANT
INDIRECT LAWY/
REGULATION AREAS

The Group is subject to many laws and regulations where the consequences of non-compliance could have a
material effect on amounts or disclosures in the financial statements, for instance through the imposition of fines
or litigation or the loss of some of the Group's subsidiaries' license to operate. We identified the following areas
as those most likely to have such an effect. health and safety, anti-bribery, data protection, employment law,
regulatory capital and liquidity (in refation to the financial and reguiated nature of certain of the Group's activities
in the Life & Pensions and Employee Benefits sectors). Auditing standards limit the required audit procedures to
identify non-cormpliance with these laws and regulations to enquiry of the Directers and other management and
inspection of regulatory and legal correspondence, if any. Therefore, if a breach of operational regulations is not
disclosed to us or evident from relevant correspondence, an audit will not detect that breach.

CONTEXT

CONTEXT OF THE
ABILITY OF THE AUDIT
TO DETECT FRAUD OR
BREACHES OF LAW OR
REGULATION

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected some
material misstatements in the financial statements, even though we have properly planned and performed our
audit in accordance with auditing standards. For example, the further removed non-compliance with laws and
requlations is from the events and transactions reflected in the financial statements, the less likely the inherently
limitad procedures required by auditing standards would identify it. In addition, as with any audit, there remained
a higher risk of non-datection of fraud, as fraud may invalve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal controls. Our audit procedures are designed to detect material
misstatement, We are not responsible for preventing non-compliance or fraud and cannot be expected to detect
non-compliance with all 1aws and regulations.
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6. OUR DETERMINATION OF MATERIALITY

The scope of cur audit was influenced by our application of materiality. We set quantitative thresholds and overlay qualitative
considerations to help us determine the scope of our audit and the nature, timing and extent of our procedures, and in evaluating the effect
of misstatements, both individually and in the aggregate, on the financial statements as a whole.

[&ATTVY)
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What we mean

A il e etz o e the purpose of elone ves aned gerf ooy sl

Basis for determining materiality and judgements applied

Materiality for the Group financial statements as a whole was set at £6m (FY2t: £6m). Consistent with FY21,
this was determined with reference to a benchmark of Group revenue of £3,014.6m, normalised by excluding
revenue in relfation to business exits of £168.8m, as disclosed in note 2.8. Use of total revenue as the
benchmark reflects the conltinuing volatility in profit before tax from continuing operations, with total revenues
providing a more stable measure year on year. Total revenue is also a significant focus for management and
external stakeholders.

Our Group materiality of £6m was determined by applying a percentage to the normalised Group revenue.
Whaen using this benchmark, KPMG's approach for listed entities considers a guideline range 0.5% - 1% of
the measure. In setting overall Group materiality, we applied a percentage of 0.21% (FY21: 0.20%) to the
benchmark which is below the lower end of the expected range. This acknowledges the low historic margin
of the Group.

Materiality for the Parent Company financial statements was set at £5.5m (FY21: £5.5m), determined by
reference to total Company assets and represents 0.15% of the Company's total assets (FY21: 0.15%).

What we mean

(DT R S T T R O

£3.9M I e R
(FY21: £3.9M)
PERFORMANCE Basis for determining performance materiality and judgements applied
MATERIALITY o -
Performance materiality for the Group and the Parent Company was set at 65% (FY21: 656%) of materiality for
the financial statements as a whole, which equates to £3.9m (FY21: £3.9m} for the Group and £3.6m (FY21:
£3.6m) for the Parent Company. We applied this percentage in our determination of performance materiality
based on the number and level of identified misstatements and control deficiencies during the prior period.
What we mean
1 I et e Ea 3 |
sy [P L B b
£0.3M N i ! —anrs for o 1 3
(FY21: £0.3M)
AUDIT L L T T T L I L N A b L B IR ] [P S
MISSTATEMENT
POSTING
THRESHOLD Basis for determining the audit misstatement posting threshold and judgements applied

We set our audit misstatement posting threshold at 5% (FY21: 5%) of cur materiality for the Group financial
statements. We also report to the ARC other identified misstatements that warrant reporting on qualitative
grounds.

The overall materiality for the Group financial statements of £6m (FY21: £6m) compares as follows to the main financial statement caption

amounts:
Group Revenue Group profit before tax Total Group Assets

FY22 Fy21 FY22 Fy21 FY22 FY21

Financial statement
£3,014.6m £3,182.5m £61.4m £285.6m £2,552.6m £3,142.4m

Caption
Group Materiality o
as % of caption 0.20% 0.19% 9.77% 2.10% 0.24% 0.19%
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7. THE SCOPE OF OUR AUDIT

What we mean

Hizstne Gredp ascd bzam determeaed e | oooecdres "o ne coforee auoes s the Group

The Group has 209 (FY21: 232) reporting components. To determine the work performed at the reperting
component level, we identified those components which we considered to be of individual financial significance
and those remaining components on which we required procedures to be performed to provide us with the
evidence we required in order io conclude on the Group financial statements as a whole.

We determined individually financially significant components as those contributing at least 7.5% (FY21: not
considered) of total assets or 7.5% (FY21: 10%) of total revenue or 7.5% (FY21: 10%) of the Group profit before
tax. We selected total assets, total revenue, and profit before tax because these are the most representative of
the relative size of the components. We identifiad 4 (FY21: 3) components as individually financially significant
components and performed full scope audits on these components.

In addition to the individually financially significant components, we identified 3 (FY21; 8) components as
significant, owing to significant risks of material misstatement affecting the Group financial statements and
performed full scope audits on these components.

in addition, to enable us to obtain sufficient appropriate audit evidence for the group financial statements as a
whole, we selected 9 (FY21:12) components on which to perform procedures. Of these components, we
performed full scope audits for 8 components (FY21: 11) and performed specific risk-focused audit procedures
over litigation and claims provisions on 1 component (FY21: 1).

The components within the scope of our work accounted for the following percentages of the Group's results,
with the pricr year comparatives indicated in brackets:

Scope Number of Range of Group Total profits Total
components materiality Revenue and losses Assots
applied that made up
Group PBT
Full scope 15 (22) £4.8m - £0.4m 81% (86%) 79% (86%) 89% (90%)
audit {£4.8m - £0.6m)
Specified 1(1) £2m N/A NiA N/A
audit (£2m)
GROUP SCOPE procedures
TOTAL 16(23) B1% (86%) T9% (86%) 89% (90%)

The remaining 19% (FY21; 14%) of total Group revenue, 21% (FY21: 14%) of total profits and losses that made
up Group profit before tax and 11% (FY21: 10%) of total Group assets is represented by 193 (FY21: 209)
reporting components. For these compenents, we performed analysis at an aggregated group level to re-
examine our assessment that there were no significant risks of material misstatement within these.

Full scope audits were performed by component auditors at 13 reporting components in the United Kingdom,
Switzerland, and Gemany, and by the Group audit team over 2 key components in the United Kingdom,
including the Parent Company (FY21: 20 in the United Kingdom, Switzerland, and Gemmany, and by the Group
audit team over 2 key components in the United Kingdom, including the Parent Company). Specified audit
procedures were performed by component auditors at a reporting component in Guemsey (FY21: 1 in
Guermnsey).

The Group audit team has performed testing of IT Systems and certain controls in the shared service centre on
behalf of the components and communicated the results of these procedures to the component teams. This is
because of the centralised systems and processes in place across the Group.

The Group team instructed component auditors as to the significant areas to be covered, including the relevant risks
detailed above and the information to be reported back. The Group team approved the component materialities, as
detailed in the table above, having regard to the mix of size and risk profile of the Group across the components.

The scope of the audit work performed was predominantly substantive as we placed limited reliance upon the
Group's internal control aver financial reporting.
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What we mean

Faoaxtan of the Gracp aat fcar s neslvament it S norsot it

In working with component auditors, we:

. Held planning calls with component audit teams to discuss the significant areas of the audit retevant
to the components, including the key audit matters of revenue recognition and capitalisation and

GROUP AUDIT recoverability of contract assets
TEAM . Issued Group audit instructions to component auditors on the scope of their werk, including specifying
OVERSIGHT the minimum procedures to perform in their audit of Journals and long term contracts

. Visited the UK component audit teams in-persort as the audit progressed to understand and
challenge the audit approach and organised frequent video canferences with the partners and
directors of the Group and component audit teams, including those based cverseas. At these
meetings the findings reported to the Group team were discussed in more detail, and any further work
required by the Group team was then performed by the component audit teams

. Inspected the component audit teams’ key work papers (in person and/or using remote technology) to
evaluate the quality of execution of the audits of the components with a particular focus on work
performed by the components on Group-leve! significant risks and key audit matters

8. OTHER INFORMATION IN THE ANNUAL REPORT

The directors are responsible for the other information presented in the Annual Report together with the financial statements. Our opinion
on the financial statements does not cover the other information and, accordingly, we do not express an audit opinion or, except as
explicitly stated below, any form of assurance conclusion thereon.

ALL OTHER INFORMATION

Our responsibility Our reporting

Our responsibility is to read the cother information and, in doing so, consider whether, based Based solely on that work we have not
on our financial statements audit work, the information therein is materially misstated or identified material misstatements or
inconsistent with the financial statements or our audit knowledge. inconsistencies in the other information.

STRATEGIC REPORT AND DIRECTORS’ REPORT

Qur responsibility and reporting

Based solely on gur work on the other information described above we report to you as follows:
we have not identified material misstatements in the strategic report and the
directors’ report;

. in our opinion the information given in those reports for the financial year is
consistent with the financial statements; and

. in our ppinion those reports have been prepared in accordance with the Companias
Act 2006.

DIRECTORS' REMUNERATION REPORT

Qur responsibility . Our reporting
We are required to form an opinion as to whether the part of the Directors’ Remuneration In our opinion the part of the Directors’
Report to be audited has been propery prepared in accordance with the Companies Act 2006. Remuneration Report to be audited has

been properly prepared in accordance
with the Companies Act 2006.
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CORPORATE GOVERNANCE DISCLOSURES

Gur responsibility Qur reporting
We are required to perform procedures to identify whether there is a material inconsistency Based on those procedures, we have
between the financial statements and our audit knowledge, and: concluded that each of these disclosures
. . ) is matetrially consistent with the financial
- the directors’ statement that they consider that the annual report and financial statements and our audit knowledge.

statements taken as a whole is fair, balanced and understandable, and provides
the information necessary for sharehoiders to assess the Group's position and
performance, business model and strategy;

. the section of the annual report describing the work of the Audit and Risk
Commitlee, including the significant issues that the Audit and Risk Committee
considered in relation to the financial statements, and how these issues were
addressed; and

. the section of the annual report that describes the review of the effectiveness of
the Group's risk management and internal contro! systems.

We are also required to review the part of the Corporate Governance Statement relating to the We have nothing to report in this respect.
Group's compliance with the provisions of the UK Corporate Governance Code specified by
the Listing Rules for our review.

OTHER MATTERS ON WHICH WE ARE REQUIRED TO REFORT BY EXCEPTION

Our responsibility Our reporting
Under the Companies Act 2006, we are required to report to you if, in our opinion: We have nothing to report in these
respects.

- adequate accounting records have not been kept by the Parent Company, or
retuns adequate for our audit have not been received from branches not visited by
us; or

- the Parent Company financial statements and the pat of the Directors'
Remuneration Report to be audited are not in agreement with the accounting
records and returns; or

- certain disclosures of directors’ remuneration specified by law are not made; or

L] we have not received all the information and explanations we require for our audit,

9. RESPECTIVE RESPONSIBILITIES

Directors’ responsibilities

As explained more fully in their statement set out on pages 83 and 84, the directors are responsible for. the preparation of the financial
statements including being satisfied that they give a true and fair view; such internal control as they determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error; assessing the Group and
Parent Company’s ability to continue as a going concern, disclosing, as applicable, matters reiated to going concern; and using the going
concern basis of accounting unless they either intend to liquidate the Group or the Parent Company or to cease operations, or have no
realistic altermative but to do so.

Auditor's responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue our opinion in an auditor's report. Reasonable assurance is a high level of assurance, but does
not guarantee that an audit conducted in accordance with I1SAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of the financial statements,

A fuller description of our respansibilities is provided on the FRC’s website at www frc.org.uk/auditorsresponsibilities.

The Company is required to include these financial statements in an annual financial report prepared using the single electronic reporting
format specified in the TD ESEF Regulation. This auditor’s report provides no assurance over whether the annuat financial report has
been prepared in accordance with that format.
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10.THE PURPOSE OF OUR AUDIT WORK AND TO WHOM WE OWE OUR
RESPONSIBILITIES

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006
and the terms of our engagement by the company. Qur audit work has been underfaken so that we might state to the Company’s members
those matters we are required to state to them in an auditor’s report, and the further matters we are required to state to them in accordance
with the terms agreed with the company, and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’s members, as a body, for our audit work, for this report, or for the
opinions we have formed.

lan Griffiths

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

15 Canada Square

London

E14 5GL

2 March 2023
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. 2022 2021
For the year ended 31 Decembar 2022 . tm om
Continuing aperations:
Hevenue 2.2 3,014.6 3.182.5
Cost of sales {2,298.6) 12,506 7}
Gross profit 7160 675.8
Administrative expenses 2.3,.24 28 (795.6) (762.4)
Qperating loss 232428 {79.6) 186.6)
Share of results in associates and mvestnent gains 3.8 (0.6)
Neat finance axgensea 4.3 {31.7) {45.9)
Gain en busmess disposal 2.8 166.9 419.7
Profit before tax 2.4 61.4 285.6
Income tax crediienarge) 2.8 14.6 (B51.5)
Profit far the year from continuing operations 76.0 2241
Discontinued operations:
Profit for tha year 2.9 — 3.1
Total profit for the year 76.0 2272
Attributable to:
Quners of the Compary 74.8 2247
Non-controlling irterests 17 1.2 25
76.0 2272
Earnings per share i
Continuing — basgie 4.47 p 13.33p
— diluted 4.40 p 13.15p
Total nperatons — basic 4.47 p 13.52p
— difuzed 4.40 p 13.33p
Adjusted operating proftiloss) 22 102.9 177
adjusted proft ilhss) oefore tax! 22 73.8 1122 81
Adjusted carmings 1loss) per share’ 27 6.20 p 17. 740
Adjusted and aluled earmings (1oss? per share 27 6.09 p NS
L TR I i P R AR cact RERCIAE Yt B R R T B S Ta R W PR SRS |
i R TR LT PO S E ] " -
iE HRELETS NN (308 RS T AN eyl
) . . " 2022 E
For the year ended 31 December 2022 P £m N
Total profit for the year 76.0 227.2
Qther comprehensive expense
Items that will not be reclassified subsequently to the income statement
Actuanal dossy gam on defined haneht pensing schames 52 (8.9} 109.4
Fax sffect on defired nenehs pensior achemas 28 2.0 [RERS
Gan or fals value of invastmeants 0.2 0.1
Items that will or may be reclassified subsequently to the income statement
Exchange differences on translabon of fore gn apersnons {0.6) 3.4
Exchange differapces realisad on busress & sposals 0.3 vl 8
Gamn or cash flow nadges 424 11.5 1.3
Cash flow Padges recyclad to the rcome statormer] +74 {5.1) 0.8
Tax etfact wn cash flow hedges 2.5 (1.6} 2.2
Other comprehensive (expense)/ income for the year net of tax {2.2) 457
Total comprehensive income for the year net of tax 73.8 S22 4
Attributable to:
(werars o i Sy 726 AT
Fiee ol enrasts i 1.2 A
73.8 229
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Consolidated balance sheet
At 31 December 2022

2022 kP
e £m v
Non-current assets
Property plant and gauipmeant 3.2 1011 129.0
intangiule assaets 33 106.0 1473
Goodwill 3.4 605.9 931.7
Right-of-use assets 35 249.5 287.9
Irvestments 1 asscodtes andg ot ventures 0.2 G
Contract fulfilment assets 31.3 263.0 286.7
Financial nssets 4.5 118.2 1072
Deferrad tax assels 2.6 189.5 176.0
Employea bernetits 5.2 42.7 133
Trade and uther recevabios 3.1 15.8 157
1,691.9 21155
Current assets
Firanoial assets 4.5 23.6 17.3
Disnosal grolp asssts haeld-torsals 2.8 —_ 1388
Tradn and ather recoavables ERN 430.4 5471
Cash 151 396.8 3178
fncome tax receivapls 9.9 5.9
860.7 1.026.9
Total assets 2.552.6 31421
Current liabilities
Tradn and other pavanles 112 492.5 5422
Deferrau incames 223 585.1 £69.8
Cverdraits 4541 219.6 2319
Leasa habiliioes 1445 55.6 B1.6
Lispa=al growp hakihties neld-tesale 28 — 811
Finance Lk hties 1.5 84.6 2863
Prov si07s 3.6 75.7 1265
1,5131 1.999 5
Nen-current liabilities
Trade and oher pavanles 31.2 151 154
Detferad incoms 2.2.3 55.6 1249
L=ase haoibtias 4442 3419 386 .8
Forancal nabihto s : 4.5 2126 2319
Dafape s tax batniites 2.5 6.9 5.4
Prov.sicns 3 51.6 140
Emplayas barehty 5.0 3.1 745
686.8 8454
Total liabilities 2,199.9 28459
Net assets 352.7 2985
Capital and reserves
Shary capia B 34.8 318
Stinrs praminm 1.5 1.145.5 1145 5
Errploys=s harest os and reasury snacs 37 {3.2) R0
[OnTo 3 I rEERT G 1.8 1.8
Dher {4.5} B
Aatainard dafict (843.2)
Equity attributable to owners of the Company 330.2
Nor-g ontrailag intoiresis 47 22.5
Total equity 352.7

TV LAl 10 by &0 Ar

Arnfataef Dnsemnal

Jon Lewis Tim Weller
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Consolidated statement of changes in eguity
- ¥

For the year ended 31 December 2022

Tl
attittar e
btk - NGOS (BRI
RINTIN cwnees gt el et
1 © 7] g parent T EIHAIL
N e £ o o
At 31 December 2020 (12895 1341 (1345 534 811
Profit for the year e s — — 2247 — 2247 2.5 2P7.2
Other comprahensive INcome/{expense) — e _ — 91.4 44 958 (01 a5.7
Total compiehensie ncome or the year — — — —  3lad 4 SV 24 3229
Share-based payment net of tax effects (note 2.6
note 5 1} — e o — 1.8 e 1.6 e 1.6
Rectassitication — — — e 6.4 — 16.4) S o
Elmination of non-conrolling inlerest on disposal
noe 2.8.1) —_ — —_ - — . — 13,44 (3.4
Exeraise of share optiors under employes larg-
trarm incentve plans note 4B Note 5.1 — — 35 - 13.5) . — _ .
Shares 1zsusd (note 1.9 0.3 — 113.3) e — — — — e
VAT refund an Aghats 85U iS54ance costs
(1ol 4.8 — n2 — — 22 - 2.7
Drevidends pauk — — - — - — 1368, 136 8
Moverrert n pui-ootiors held by non-contralling
wierestst e — — B g1 1 a1 — G109
At 31 Decemuer 2021 34.8 1,145.5 {8.0) 1.8 (890.6) (9.0} 274.5 22,0 296.5
Imgact »f change in accourting standards -
amendmerts to 1AS 37 —_— —_ — - {21.7) —_ (21.7} —_— (21.7)

At 1 January 2022 on adoption of 14S 37 34.8 11455 (8.0} 1.8 (912.3) (9.0) 252.8 22.0 274.8

Profit for the yaar — —_ e — 74.8 — 748 - 1.2 76.0
Other comprehensive ircome epense) — — —_ n (6.7) 45 (2.2} —_ {2.2)
Total comprerensive ircaime for the year — —_ —_ e 68.1 4.5 726 1.2 73.8

Share-bassd payment net of tax afects (nete 2.4,
rote 5.1 = — — — 5.4 —_ 5.4 -_ 5.4

Ehmination of qun-corsrollnng nterest on disgusal
faote 2.8.1) - - —_ —_ —_ —_ _— {0.3) {0.3)

Exercise of share opt wns undst employes 1org-
erm ncentive plans imcte 46 note 5.0 — e 38 — (3.8) —_— — — —
Dividends pand —_ — —_ —_ - — — {0.4) (0.4)
Movament n sut-optans Peld by non-contr ko

interasts — — — — (0.6) — {0.6) — (0.6)

Af 31 Derembe 2022 348 1,1455  (4.2) 1.8 (843.2) (45 330.2 225 3527
1 d HE 1,
e B LR PR T
-l «:|.,s~|-,-‘/‘=‘:»;%1-—,‘-‘ (R

Share capital - The halarce clessted as shass tan tal s the acmiral procaads n ssue ot tha Parert Company’s equty 3002 capital.
conmpnsing 21 13p ordirary
Share premium - Tra amaunt paid 1o the Par=o: Gompany by shareholders, w cash or olher corsderatn gear and above the nominal value
of shares mesea to thern [ess 13suance costs.

Employee benefit trust and treasury shares — a3 thal nave nesn bougn: Back by the Parent Coicga oy ob onoare availlaole lor retiremant
or resale shares held in e employes benett vast have no vating nabts and ro gnfilemant t 2 dirdsad

Capital redemption reserve - The Parert Company can rodaem sharms by repaymg the market value o thoe sharehorder whereupon the
shares 0rf rarollad, Redemiption most be oy d stebotacie probts The Gapital esdaimption re tatba Anminal salue of the
SnaAres redesned
Retained deficst - Mot (osses v firs wccamuldor in the Group aftar dardernsds are sad
Other reserves - Tiws 7

ot siiple of Ot

CAres

SIYE

500 e fore go curtanoy hanslaton rasanye deflot ~F g G 2020
21 LG Ymodet

Non-controlling interests (NCl)  Thus

and e nash Uy Fedoging

S orpnty I gy ot atebaranie Aoty o e Parent O sy

[rs Ancorminan y arg 7ol A1 A0 o Pt g oSGt B oanrial Sraten ety
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LUonsolidated cash flow slatement
For the year ended 31 December 2022

£
2022

Blone im
Cash generated from/{used by} operations 210 117.8 1148.5)
[ncome tax paid (7.9} 17.7)
Net interest pard (38.0) 1301
Net cash inflow/(outfiow) from operating activities 71.9 {20633
Cash fiows from investing activities
Purchase of property. plant and equipment 3.2 (20.6) (25.6)
Purchase of intangitle assets 3.3 {27.3) {32.51
Proceeds from sale of property, plant and equipmant and intangibie assets 2.3.3.2.33 0.5 ]
Additans 1o nvestments held at tar value through profit and loss (2.4}
Capital repaymaent from spvestments al far valus throtigh other comprgéhensive sncome 0.2
Subs diary partrershio payment s
Capital element of lease rental rocents 5.8
Total proceaeds roceved from disposals rel of disposal cosis 28 463.4
Cash held by subsithanes whan sald 2.8 (75.5)
Net cash inflow from investing activities 3441 12204
Cash flows from financing activities
Dividends pad by qon-controlling interesis (0.4) RIeA:Y
Capital alamaent of lease rental payments 2103 {61.8) 182.5)
Proceeads oy issae of share capral inet of ssuance costs: — 2.2
Repaymrent of prrate placement 1oan rotes aned othar dabr 2103 (237.4) 2520
(Repaynent of: oroaaeds horm cradit "aoktes 2103 {46.0) FE4)
Procaeds from oroas-curency It 25t rate SWaps 2103 101 9.7
Deizt tinancirg arangement costs 2103 £{5.2) i1.9)
Net cash outflow from financing activities {340.7) 1293.7)
Increase/(decrease} in cash and cash equivalents 75.3 (3351
Cash ard cash equivalents ad the hegirmng of the perod 101.5 1
Erfect of &xcange tates on cash and casb equivalents 0.4 4.9
Cash and cash equivalents at 31 December 177.2 1013
Cash and cash equivalents comprise:
Cash 154 396.8 INTA
9] 4.5.4 {219.6) 231.9
Cash, net of wvorsral-s rcluded 1 diseo=al gronw assets and habbtes hebd-tor-sale 2.3 _ 54
Total 177.2 101.5
Cash gensrated Fomusad by coeranons oefae busiress 2xts 2.10 116.5 ANa 7
Frisa 0ash flos 0o BusiNess ex's 2.10 29.0 213.8]

arashaaced francal star
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Section 1: Basis of preparation

This section sets out the Group’s accounting policies relating to these consolidated financial statements as a whole, Where an accounting
pelicy is specific to one note, the policy is described in the note to which it relates.

This section also ncludes details of new accounting standards, amendments and interpretations including their effective dates and
explanation on the expected impact 1o the financial position and performance ot the Group.

For ease of reference, this symbol has been used to denote any accounting policies included withih the notes:

@ Denotes accounting policies

Those knancal statementa coraclioate those of Capila g (e Cornpany or be Parent Company) anag all of il subsidianes (the Group.
Cagpita plc1s a pubhe irited compary neorporated in England and Wales whose shares are publicly traded The principal activities of the
Group are givenan the strategic rapart on pages 16 to 25,

These consolidated Inancial statements of Capita ple tor the year ended 31 December 2022 were authonsed torissue in accordance with a
resolution of the directors an 2 March 2023,

These consolidated tnancial statements ale presentad n British pounds sterling and all values are rourged 1o the nedrest tenth of a milkon
1Em) except where otherw se inchgated,

Statement of compliance
Trese consoldated inancial statements have been prepared it accordance with UK-adapled Irternatonal Finarcal Reporting Stanaards
UFRSs) and the Disclosure and Trarsparency Rulgs of the UK's Financial Cnnduct Authorty

Basis of consoclidation

Trese consalrlated tnasmal statemerts compnse the inanaal statemeants of the Group at 31 Dacombar 2ach yaar, Subsichanes are
consohdated from the date on which controbis transfarad to the Group until control s rarsterred oal ot the Group Whess there s a loss of
control ot a subsidiary, these consolidated hinancial staterments include the results for that part of the roporing year during which Capita ple had
control ard the prufit o loss on dispesal s calcelated as the afference betwean the fair value of the consk leration receved and the canying
arrount of the net assats {includmyg goodwill disposed of, Losses applicaile to the nan-controling wtorasts n zuos.dianes are alinbuted to tha
Aon-cortraling interests even o that results in the non-controlling interesta having a deficit balance.

Investments In assce ates are accodnted for using the equity merhod, Under the equity methau the invesiment in the »atity 5 stated as a ane
fing item at cost plis the investor's share of retainegd pest-acguisition profits or losses and ot charges in el agsels [2ss diy impdinmani,

Geing concern

tn deternimng the aporopiate basis of preparation af the financial statements far the year ended 31 Decamoer 2022, the Board 5 1equired 10
consider whethor Ibe Group and Parent Company can coninueg ir eperaton al exstence for the taresenable futare, The Board has goncluded
that it 1s approonate to adept the gomg concern basis having undartaker a ngorous assessmeant of e financal forecasts key uncertanties
sensitihioy, and nutigahions as 3et oul below,

Accountuty staraaids requice that e foreseeable futue for guing concerr assessment Covers a por od o at lzast tualve manths from the
date of approval or these francal statements, although those standaids do not specify now lar Beyond tawelve manths a Board should
consider. Ints gon rcer assassmant. ibe Board has considerad the penod from the date of approval of thesa financial statemerts to
31 August 2024 1 the rpung concerr perod’y and wmich aliyns woth the expiy of the revelving credht facilivgy (RER)

The base cas
Board in Jaruary 2003

2L-U020 hasress plars as approvad by the

The gerg coraer ass s of howdity ard Sovenant carpinecs throughout the peticd under
review. Thg value of he Group's compitted ROF was C288 L at 31 Decernbisr 2027 and -t axpn n 31 Auyuest 2024 I Feoruary 2023, the
Groap execuled a corimitted bridye ‘aciksy of S50m with three ol its relatorsup banks providing acditenal fquadity from 1 Janvary 2024, The
commitied bridge facility has an expiry date of 31 December 2024 and s sub ~Cl by covenants whinn are tne same as those ir the RCF. Both
tha RCF ard the £30m bodge tasiity meotporate provisions such that they wll parbially reduca 10 guartum as a consaauance of sperified
transactors mcludineyg disposals equity raises or vther refimarc.ny,

SSIMEnt orors rars e Groug's soureas antd us

fitge facility sxecutzd s Feoriaty

sl of the Group extending the BCF i o years irclaogirg o 2022 and the o
| shesrrt atils exary in Algust 2024

i soniidert that the RCF will be exteaded or efnanced amd pa ot a saff cont g

Cayeany the
2023 the Boar

Foaaneoai gos e a0 04 Decemper 2030
Az dataled further in the Chief Financial Officer's review inthe stateyre report @s at 31 Deceme:
12021 C87A.8m, ret imancil debt e lFRS 183 of €81 G 12021 €431 4m Pagudity of Y0529 12021 £3492.4my and

all deht covenant s,

232 the Group Fard net debr or £182.4m
ag n complancs vt

Board assessment

EEEL N T T R

Undar the Base 21 senade completion of the Growp 5
taciitatas furtner sthoiency sasangs 2nabhing sustnable grow
gereraton of postye fieo cash ioys and, when combned wih the oo
committed faoines allow s the Qroup ' manane sohedulesd debtrepayments
dalesgnng e o reyEnue growth

fermat on prograrmmea bas simehhs
nnevanue prefit ard cash How
i fram the Baard ap
- The mast mater af <

im term. This enab
d Hsposal programme and avalaste
Ty 10 e hase cas3 s the nsk o nol

rihs oy

s slralogy and 19
sraement from third partres
irsicte tha Aircct control of tha

oLropat ! R

SuiIrSs A,

Ry 1

ABERIMLNT L
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Seclion 1. Basis of preparation continued

The base case projechons used 10 goIng concern assessment purposes reflect busimess disposals completed up to the date of approval of
these financial statements but do not reflect the benefit of any further disposals that are in the pipefine. The liquidity headroom assessmentin
the base case projectiors reflects the Group s existing committed trancing facities and deot rademptions and Joes not reflect any potantial
futare refinancing  Gther than in respect of the current RCF as noted above.

Ha

The base case bnancial forecasts demenstrate liquidity headroom and compliance with all delitl covanant messuras tircLghout the goiry
concern pernod to 31 Angust 2024,

Ble dawvinsata soenatd
re bt plausibi= downside scenanos the Board has taken accourt of the potential adve

Severs hur ol

In considenng sev

the fallowing nahs
revenue growth talling materally short of plan:

« operatng proft Margin expansion 1ot being achieved.

addilional nflatenary cost impacets which cannot be passed on to customers,

= unforeseen operational issues leading to contract losses and cash outflows:

= increased interest rate.

» reduchon in deterred cash consideration m espact of complated dusposals,

« non-avaijabiiity of the Group s non-recourse recaivables finanting facility: and

« unexpected inancial costs and penalties hinked to incrdents such as data breaches and or cyber-atlacks

The likellood of simultarcous crystallisaton of the above nsks s considerad by the di ars o e relatively low, Neverheless in the &
simultanenus x:ryS!alhsaT‘-m were 1o oceur, the Groun wolld need to ta<e action to milgate the nss of msuticent iguidity and covenant
Neadioom, it assessnent of geay concem, the Board has conswlarad the mitganors undar the grect cartiol of the Groug, that could be
mplemeanted includme ieductions in capital investment. substantially -2duaing (e removingir fulli senus and meentive payments And
signscantly recucing discretonary spond  Taking these mmigations into account, the Group s inancial fuieeasts, 1 a severe but plas
downs e seernnn demonstrate suffic st bquidity baadicon ard comphance with 2 dabt cow et ireas res througnout the going conne
penod o 31 Angust 2024

financial impacts resuling from

-

.

Aot b gl g
Reflectirg tre B3oard

cuntidgnce 0 the bea2his axpactad from the completion of the transt amanen pogramme and ailiny to obtan fustner
RCF ffr‘Jr.r, iy Beyard e exestirg sarentted fuadory facilite s caapled wil Hs alndey bapla nant aporopeals m tgattaons stk tha savezre byt
plaus.ble dewrsidr mater Al se e Graup continbes o Adopt the going conce Bass 0 prow it oy Fese inancial statemerts, Tne Board bas
concluder) that the Gooup and Parent Company will ow atle o coruaue i operatioe and maet then liall tes as they fall dus aver the perod re
21 Auyust DO

Foreign currency transiation

Tne turchonal and praseeiatior curreney of Capna ple and ts UK subzsidanas s the Brt sk oonad gisrhin 1 Transactions ) foreign
SUtrencizs e titlally fecordad atne tuactunal quirency axgbangs rate raling at the date o0 e ransactio 1 Mane sacts And hatlbes
denominated e foraign cortercies 4ie cetranslated at the lunchioral curency exchange sat= rul 1g at the 2alarce sa2et date. Al differeriss are
tahn byt corsoldated income statemert aith the axceot.or of affiiarces on foragn cornnsy borgvr (,> that provide a haedge aganst a net
IvesENGat L toregn coerat on These arg taken aireetly o oty wonl the disposal of tf SUMystmoeT AT anich Bma they are recogessed
inthe ruraohdatead income statement,

)

Tax change
Measur At NSerc
A AL S R A [N AR W (o]

1 cradds attnbutable o excharge diffe-enc
Lo gn currercy ase trarslated using b
C N CUIerCy A2 rarslat o gg g he 23

an ssa DOrToWwWnNgs B dlse takan dirzctly 0 cgoity, Non-menetary tens that are
e raty A the e ot transacton, Mon-noerotary dems
3t thedyn anann e oeabiowvas datarmined,

woal varscds oparat ons nchudde t
Aaf the cveiseas operitiprs ars retranslarad
S IMCOME stateTients ate farsiaied us g the waighted averags 2xmNaye

Tivo furaraoral aurrs
e 3233="g an<d Lao |
the Balarce 3neel date apd

g ours Iedanupee, Scun Afrean arg and he US dollar At e reponing date,
thi prasentatn” cur=ncy 0f Captd ple at the exchangs rate raimeg o
rate o the yaar

o axen dunoty k) a separate comoaonaent of equity, On usposal
s manuity relat e o mat particular foresge operation 5

Patoraign operdtor
FECOUNISaT I

a0 the retranska

Tre exchamgs mifo 105 Arn
g ercy translation diforenoe e

the def o enendbatpea fora
1 cunsoldaton reoma

Current versus nan-current classification
Toe Group 0252073 4830t 3vl labites o the pamce sheet nased o aberbar they e curant 2 e Jmamreet

Wi oAl zoe

a or

s Aftas the rspor oy
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- . . . .
Section 1: Basis of preparation continued

Recoverable amount of non-current assels

At cach repodting date. the Group assesses whether there is any indication that a non-current asset may be impaired, Where an smdicator of
imparmant exists. the Group makes a formal estimate of the asset's recoverable amount. Wheie the carrying amount of an asset exceeds its
recaverable amount. the asset is considerad impaired and 15 writter down Lo its recoverable anount. The recoverable amount s (he higher of
an asset s or cash-yenarating unit s fair value less costs 1o sell and 1its value i use. and 1s determinad fur anindwadi:al asset unless the assat

doas not generate cash inflows that are largely ndepandent of those from other assets or grouns of assets,

Significant accounting judgements, estimates and assumptions

The preparation ot tinancial statements in accordance with generally accepted accounting pracples requires the directors 1o make judgements
and assuriphons that atfoct the reported amounts of assets and habdites and disclosurs of contirgencies at the date of the financial statements
and the teporied income and expense dunng the presented penods. Although these judgements and assamplions dre based on the directors
best knowledge of the amount. cvents or acttons actual results may Jiller

As descrbod innote 2 1 ygiven the teval of judgement and estimation nvolvad i assessing the futwe prof tabity of contracts. it 15 reasonably
possihle that cutcomes within the next inanaal year may be diffe-ent frons management's assumptions and could require a material adjustment
to the carrying amounts of contract assets and. one-ous contract provisions,

The smpact of alirate change has geen considered in the preparation of these financial statements acress a rumber of areas including our
avaluation of the cntcal Accounting sstimates and judgements which are detaied balow consistent witn the risks and opporunties set out in
the stratege reépait an pages 43 1n 53, None of thase risks had a matenal effect an the orizical accourting est mates or on the consaldated
Inancial statements of the Group. The Group will continue developing ds assessment ol the impast that chmata change may have an the
assels and habiites reognised and presentad mits inanaial statenmrerts,

The kay soumes of urcestanty that have 2 sgnificant nsk at causirg matenal azustiments to the cariying ameunts of assets and liapil tes
vathin the next financial year ane summacised below and set cut in mare Jdztal in the related note:
« Confract accounting (rote 2 1}
—~ IMpairment of contract tulfllment assets
- Customaer and onarous contract provisions
» Defarred tax asset recoghitior inote 2.6
« Imparrment of goodwtl] (nute 3 4
» Measuwameant of defined benefit pers.on obligations (note 5.2,

The ke

y areas whele significant dccounting Jutgeren's have been made are summansed below and set outin nore detail 1 the related note
» Capeahsation of contract fulflmant assets (note 3.1)
« Measuramant of gocdwitl (note 3.4,

For easae of relaranca, this syirbgl has beer usad to denote significant accounting judgements ard oshrates whean ey occur wittin the nole:

Denctes significant accounting judgements. estimates and assumptions

New standards and interpretations adopted

Trw Aaccounting policles adopted ars consistent with those of the previaus foancial year {n additien, the Growp has adopted the amendments to
slardards which as Iated below. Taese amondnments wers ather rot acpl caple ur nct matenal wo the Group, @xoeor 1or e mreact of the
Amendmerts to [AS 37 detaded furtaer betew

International Accounting Standards (IAS/IFRS} R
Gnerous Contracts - Cost of Fulliling a Contract tAmendments 1o 1AS 30 1 January 2022
Anrual Improvaments 10 IFRS Standardds 2018 - 2020 T January 2022
Propedy Plant arg Eguwement Proceeds befos Irlanded Use tAmerdrmants to 1AS 16 1 danuary 2022

Referanne tothe Concaplual Framewoerg (Amonararts to [FRS 3 tdanuary 2022
{ ¥

o oaneangddm

: . P .
Lok the unavodatie costs e the 208t that the Groun cannet avodd becaust has the cantract: of
b aconomic beretits oxpected (0 be receviza undar il

meeting

Tra amendrmants specity rhat whep [2E8INY TR A SURIant i@ A8 O7 10S3-MaKNgG AR 2ntity needs 1o nclude 095t Pl redate aungetly
1o a cantract (o provirda goods oF services. wiuch Include both meremanial ~osts feg the custs of drect labour ang matenals: and an allcsation
of costs directly related o contract agt vilies e aorAanar of eguipment used to taifil tha cortrot as well as coests of eontet managemert
and supervisicn! General and administrative o ot relate directly 1o a contract and ace excluded dnless they are exphicdly chargeatle 0
the countarparty under the contrast

The Group Pas adopted e amercineg honesultedsn a change i wcountng policy for pefarring an onerous cunttdct 455
Pravisusly. the Group nluded onky poremental oosts to fulil a cortract wben deterrimirg whether that conbiact xas onerous The revised
policy teguircas nclusion o7 both inc-amaental costs g an allecation of 3he direct costs

In aneodans = witk the tanseional provisions e Group apples e e
ar e hagwening of e anceual redcemg nencdg o abech gz brst aopt e e amandr

compar il rurmat on

finents t

contracts tor whichod bas eot yat fulhilled alles goligations
e cdate of el apobeatiors and Bag nat rastated it
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saction 1) Basis of preparation continued

The adoption of the amended standard has résulled in a reduct on 10 retained earmngs at 1 danuasy 2022 of £21.7m comprising anincreasea of
£18.8m In onerous conliact provisions and an impairmant of contract related assets of £2.9m. The additional onerous contract provision
recogrised 15 tax deductible, howaver, no deferned ax asset has teen recognised reflecting the probable level of future 1axable profits that will
he avatlable agairst which the assets can e ulilised at 1 January 2022.

1 danuary 2022

Impact of amendments to J1AS 37 m
Property plant and equipme: (0.5
Contract fulfilmant assets 2.h
Total assets 2.9
Provisions feurrant) {10.6}
Provisions (nen-currenty 8.2
Total lizhilities (18.8
Betained earnings t21.71
Totai equity 1210

New standards and interpretations not yet adopted

The International Accounting Standards Board (1ASBY has issued the followang standards amandments and interprotatons with an effective
date after the date of these consclidated hinancial statements. These are effsctive for annuat reporting periods hegiring un o after the dute
incheated

International Accounting Standards (IAS/IFRS)

IFRS 17 Insteance Cortracts and amendmants 1o IFRS 17 Inauranca Contrants 3 Januany 20273
Disclosurs of Accounting Policies 1Amandments 10 1AS 1 and IFRS Practine Statenent 2; 1 Janua-y 2023
Defnitiva of Accounting Est mates IAmeramants o IAS 8; t January 2023
Deterrad Tax related to Assets and Liabil ies ansing from a Siegle Transachon (Amaadment s 19 1AS 13 tJanuary 2023
Salz o cantnbution of assets petwuen an irvestor and (3 assaoate oot ventas (Amendmenrts to IFRS 10 ang

JAS 28) 1 January 20.°3

Tan Group 13 asse=sing e impant of these New stardards and e Group s financidl repoiting wl oe pressnted i acesriancs with these

standards tom the effactvs date,

7Rs g ST IR B B U R LR £ I I T B ERPRC I U B
[FRS 17 insurance Sornacts (IFRS 1T 5 a cormprehensive dmy accoant ag standant B msurarca contracts covaiing recogmtion,

Measuremert, oresental on ard disclostra and will replace IFRS 4 Insurarce Conacts HFRS 4 IFRS 17 aprd &s o all types of nsurance
mtracts e ke ron-Bfa. dirget msorarce and cesmnsurnca} regardioss of the type of gntties tha @sea the a5 Aol as i Cartldn guirarions
and finarcial instrumaents v th discrationary parbicipanon features,

Tae avarall so,scv: of IFRS 1715 ta praade an account ng model "orirsarance cortiacts b
[aXWal 1 guirerrerts 0 1F135 3 whiek qea laegely tasad L grandiaihanrg peavious
corrpratenss e model tor prssrarea contraets covanrg atk ral b Acoourting Aspesls

migre Jsetll ard consistent lorinsdrers, In
ascounteyg pelices 58S 17 provides a

LISRIRE LS

L

g

3and must be arphoad retisg=scr sly unless morachoable, -
pproacn o e s value appresach, Baserd onanual ana
al mpait i Do rece Qe 525 05 provs

IFRS 17 0s giractive for rap
which casea the Group
pertarnad, tis nat ant
selaticn ta nstdares oontran

Ny oetads Beairmng en ar aftor 1 Javuay 2
s options of usig sither the moadifie
et trg pe accouning standacd il
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Sectlion 2: Results for the year

This section contains notes related to the financial performance of the Group. These include:

2.1 Contract accounting

2.2 Revenue including segmental revenue

2.3  OCperating profit

24  Adjusted operating profit and adjusted profit before tax
2.5 Segmental information

26 Taxation

2.7 Eamings/(loss) per share

2.8 Business exits and assets held-for-sale

2.9 Discontinuec operations

210 Cash flow information

©
o

Denotes accounting policies

Denotes significant accounting judgements, estimates and assumptions

Reported free cash flow

S24.5m

12021 21254 31imy

Reported revenue

#y LT g -
Uid.em
%mm %'ﬁ mﬂf . E
£3.182 3m

12021

Reported earnings per share
(EPS} —~ continuing operations

4.47p

{1202

Reported profit before tax
T wd v,
SR g cr PR

%w %ﬁ % * ’ A 3

12021 profit ©285 .5

13 33

Adjusted revenue’ Free cash flow before business exils’

A Ackeve ong-term urgamc revenus
gqiowth

g‘?‘% “ﬁ‘% f 1* (

‘; ] 4’; ’ PR “"m,,,ft

B s F

12021 Y2 TT7.Gm

Adjusted profit betore tax’
Aime Ach ove long-tenr growth in proit

&u» 1{1‘?3%
S w3

2021 lwss £122.8m)

Aim Acnigve sustainable long-term postve
frae cash low growth generabon

£O0 N

TRV

e s 2w

X

(2021 £.713 8)ma

Adjusted earnings per share (EPS)
A Acnigve leng-teim growth in EPS

12021 7 7
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section 2: Resuits for the year continuec

In 2022 the Group's adjusted ravenue' increasad year on year, Adusled profi before tax” significantly improved yaar on year following
sompletion of the stgmhcar*t restructuring programme m 2021 and provisions and impairmaents dunng 2021 0 our clused book Life & Pensions
busimess. The higher level of profit supplemented by a lower cash outflow from movements In working capital ard a reducton it capital
expenditure and materially lower deterred VAT repayments and pension dehoit contributions. rasulting = free cash inflow before business exdts’
of £29.0m (2021 £218.6m outflow:,

Trie Group had addiionat cash inflow of £4.1m (2021 £36 2my inflow) ansing from those businesses sold in the year, primanty Pay360 ard
businesses in the Capita Portfolin division, offsel by additional pension defict payments triggeted by these disposals tatallng ¥8.6m (202t
£81.9m)

Revenue
Adjusted rovenue’ increased by 2.47, year-on-year.

Toe ad,usted ravenue ncreased as a result of the fellowing
. Capita Public Service: growth from contract wins including a cant:act o supply laptons to teachors in Nortnein draland as well as the

annualised benafit of the Royal Navy traming contract, increasad growth i exshing cortracts in Central Guvermment, and completion of 4
full tast cynle on the Standards Testing Agency contract offsetting contract hand-bac<s in Local Public Services.

. Capita Experience: stabilsaticn In revenue with the impact of significant pior year contract 1ossas offsel by positive revenua
canirbutions in parbeular from new client wins in International and with ScotuishPower ard

. Capita Portfolio; grow » transactional revenue manly from Travel and Erfurcemient Ballowing the lurparund m these Cov 413
impacted busmesses,

The giffererce of ©1688.8m betweer adiusted revanug of £2 845.8m and reported revante of C3010L8m s ralated 10 businass exits n tha yaar

irefer o note 2 31

For additienal nformaton. which does not fors padt of thess consolidater] Inancial stateraris the Chief Finarcial Oficer s raview i g

strategic revort mcludes futher niormation In respect of the movernant.

Profit before tax
Tae adiusten result befure tax mpnved by 136 5m year-on-yaar to a profit of €73 #m

Tz ad usted prodt betore tax” increased as a r2salt of the prof irpact of the folloving

. Capifa Public Service: boraefits from the wins 0 2022 the annuahsed berebt of the Royal Navy braning conlact and the ror-recurrerce
of Electrome Montoring prog amm 5150 2021 aftset by a teduchon on te Baust Arny recturmenrt (RITP contaot result ag from
trans ton to the next phasc 3 service delivery.

. Capita Experience: How trolga ot prior yaar |
apactad by mrovisins ard mparmants o oaur e

. Capita Portfolio: benafits tam pos: Goyd-13 recovery in transactional bLsin=sses And tha ror-repgal o 2021
oy opeatonal mvestment 7 Cotan Bus nesses and

*
i

s oncludiry UK Wilkaey H Eand i flased poox Life & Parsiors Dusingss, 2021 was
ed book Life & Pensions busrass and corpleton o s gnifuant resiactur g,
125

wrtlng asts oftset

. Capita ple: banafts fram the wrd of the trar
reahsad ofset py the effoct oF e aroune

aralicn program e PO inchudad $128 Om of 5|g;r';€|ccll“! rastrucTLeng) ard gificienoies
d mtention to repay the 2021 furtough rebatod incoma (£4.9m

1 zlearly understand
et on h1s arnsen
Py tux’ W repoted

ific tems so u‘:ﬁn of thase cossclidaten fnancal statomoents
21 proft 224% 80, The y=a-op-yea
tow ad ustand pradit

Arustod oeonn pefore tax” excludes o oamoer of
the fmancial perdfoerrarce of the \’.?w L p F?u' orted profit Before 1ax was €61 Im 2
froem a o wer yain on bhus et ligher impainmeant \f -'OfM"JIH Aen
afded in ot

Reported cpanating o35 for 19 adited w arrus att
e

an 08 fround ) note 2.3,

cawas 79 Am 2021 less Y6500, Datalds of iterms changs et SpEerating
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Section 2: Resuilts for the year continued

Free cash flow before business exits’

Adjusted operating profit to free cash flow before business exits' 2(;:2"21
Adjusted operating profit’ 102.9
Aud. degreciatian: amorhsabion and impaitmant of propary plant and equipment and intangible assets 135.9
Adjusted EBITDA 238.8
Working captal (32.7) {113.6)
Non-cash and olner adjustrments {44.7) 358.6
Operating cash flow before business exits' 161.4 68.11
Deferred VAT rapaymeant (14.9) 11041
Persion defic t contrbutions {30.0) (73.6)
Cash generated/{used) by operations before business exits’ 1165 1109.7)
Net capital exnenditure (43.6) 51.2}
Interestiux paid {43.9) (57.7}
Free cash flow before business exits’ 29.0 (218.6)

Adiusted EBITDA Ingreasan by 677, reflecting the imorovamant i adustou profit” explamed carhor offset by the significart reduction in
depraciation. amortsation and imoarment of proparty. plant and sguprent and intangible assais largaly dmien By the Group s property
rationahsation pragramme and the step-down namparment charges follyveng the $53.5m wiite-down of inarca system mvestment 1n 2021

Cash yencrated em operations bafore business exils’ nonefited from the improvement in adiusted EBITDA 2
compared with 2021 matenally lower deferred VAT rgpaymeants and persion deficit conty butions offge! by ar
adustments.

iower waorking capial outtlu,
ducton in ron-cash ard otber

The lower waihing capital Sutilow anses from contracts moving into the operational phase artirereasasd utiisat on of nen-recourse trade
~aceivables tnancing in 2022,

Toe reduchior in nen-cash and other adjiustments reflects unhisaton of customer contract provis ors i 2022 compared vAth provizion
rrcognition In T and the wthisaton of the remaining restructiring nisvision.

Free cash flox betore busiress ex-ts’ for the year ended 31 Decemoer 2022 was an inflow ot £29 0m 2021 outflow £218.8m. The
nnprovement iocted the ubowe increass in cash generated from operations before husiness exits’ and a-eduction 1 capital expenaiture
and netinterest LAl . respect of leases and the Group's private placement loan notes.

Aujusted opRranng cash conversion” moreased 0 68%: 12021, 487,)

L R e R R T R I BT R S R I o I TR L I S B
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Section 2 Hesults for the year continued

At 31 December 2022. the Group had the following results and palance sheel terrs related to fong-term contracts’

2022

g £m

Long-term contractual revenue 2.2 2.236.2

Nan-current and current defarrad ncome 640.7

Nan-curient contract fulfilment assats 3.1.3 263.0

Nan-current and current onerpus contract provision 52.8
1 R L T T BN L T I o T Tl A I I N e R TR TR E T T IR R )

Background
The Group operates diverse businessas, The majonty of the Group's 1evenue 1s tram contracts greater thar two years 0 duration (long-term

contiaciualt, represnnting 747, of Group revenue in 2022 (2021: 7374, :

These long-term contracts can be complex in nature given the breadth of solutiuns the Gioup ofters ane the transtormational actvities involved.
Typically, Capiia taxes a custumer's process and transforms t nto a more efficient and sffectve soluticn which s then cperated for the
custoner. The cutcome s a high quahty solution that addresses a customer's necds and 1$ Jdelivarad consistantly aver the life af the contract

The Group recugnisgs revanug on long-term contracts as the valug s deliverad to the custormer whiek s generally evenly avar the comtract
torm. regardliess of any roshuctunng and transtormation actiyity Capia wilk often nour gieater costs duning ke transformation pnase wih costs
dimirsning over tire as tha target operating model s mnlementad and etficiencias realised. This rasults in lower profits ur losses in the early
yedrs of wontracts and proentially mgher profirs m later y&ars as tha ransformahon activines are successfully completed and the targeat
operating madel fully implemented vthe busmess as ustal (BAU pnasel. The irflecton pomiis shen *he contract pecomes profituble.

Contract ulllimeant ass«1s are recoyr-sed for those rosts qualtyirg for caprabsanion. [re wikaatian of tase assets s racognisae over the
contract term. The timing of cask recaipts from customers typically matches when the costs e ncurred o ransiaam. restrucilde and tun the
300V Thes LIty mrcare baing deferred and released as the Group cortinues by deliver agast ds sohyat on to pronde serices Al
soluticns to s customrars,

kg as follows

An axample showing the rovenue, cost, profit and cash profit of o typical long-term contract ifo.

- Fixen asset Cartract we FRS 15 = ash
depreciitioe Whotime probt FRVENUE retelvedd
and contiact
fulfilnient

; . assuet ulilisatien
Inflection point

Transformation phase o - BAU phase

Deaferrod
FArEQme
i

loaral loss

s
;

] Operating model ' . Target

= at serHce H | operating o 5

G L svaling costs

- commancenment pea L [1 moclel pe g
: 1

.~ o “w

—— . Time . . e e .

Higher level ot uncertainty in lifetime profitability Reduced level of uncertainty in lifeime protitahility

4 Significant accounting judgements, estimates and assumptions

ceemlar ot s at tha Gee g
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Assassing centract profitabibity

I assessing a contract's future Hfeume protitabilty management must estimate forecast revenue and gosts to both transform and un the
serv ce over the remaining contract term. The ability to accurately furecast the owtcomeas mnvolves estinates in respect of costs to be ncurred:
cost savings 1o be achieved: impact of inflation’ future perfarmance aganst any cortrant-specilic key performance indicators tKP1s] that could
trifger var-able consideration or senvice credits and the cutcome of Any commercial nagotiations.

The level of uncertairty 11y the »stmated future profitabilly of a contract is directly related to the stage of tae ife-ayale of the contract and the

complaxity of the performance coligalions, Contracts in the trassformation stage and pre-nflection stages we considered to have a highar levet

of uncertamty necanse of

«the ability 70 accaanely estimate the costs to delwer the transformad pracass:

«the dependaray on the customer o Agree o the specifics of the trarsformaton for example where they 2-e involved n cerlifying that the
new process or the new techr cal soluton desigred by Capita meets then specific requiramentis: and

« the assumptlions made to forecast expected savings i the target operatng model.

Those contracts which ars post-nflection ard m BAU stage tend to have a much lowe: lavel of uncantainty .n estmatng future profitability.

Focowacabality of contract fuindmant asats and compleieness o onerous conirict provie:.,
Management first assaessas whelher the contract assets are impared and then kuther cunsiders whether an orerous contract axiste. For half
and full year reporting. the Aadit and Risk Committee spactfically reviews the materal judgements and estmates. and the overall appioach in
respect of the Group’s major centracts ircluding companson aganst previous forecasis Major contracts mnchide these that are matenal in size
or sk to the Group's results. An assessment of which contracts are major contracts 13 perfoimed twice a year ana to enable comparabibity the
pror perod balances below are re-presented 10 raflect the same scope as the current pernod. Other centracts are repadtad Ly the Audit and Fis<
Commutee as deemedd approprate. These coniracts are collectively raferray to as 'major contracts in e rerrainder of this rote

The mayor contbacts conlributad £1.4 billon (2021, £1.3 bilhon or 497, 12021 4751 of Group adjusted revenue. Non-correnat contract fulliment
azasts at 31 Decemrber 20272 wera £233.0:n, of which E108.3m 2021 £118.8mM1 refates 10 major aenticts wth angaing transtormational
activicies The remainder elutes to contracts post ransfermatior and ncludes non-majn contracts,

The ma o~ centracts, both pre- ard post-tanafarmation, are rated accoding 1o thar financial nsk profile, whicr = Iinked to tre level of
uncertainty over flture assumptions, For thase that are in the ligh and madium rated #isk cateyories the assomialed non-carrent contract
fultirent assets were 0 aggregate £30.4m at 31 Decomber 2G22,2021 £41 91 The recoverabidy of hesa assets s dependent on no
sigritficant advarse change in the key contract Assumptions ansing dunng e next inancial year The balarce of deterred come associated
with these contracts was £1158 5m a* 31 Decenber 2022 (2021 L126.6my and s forecast to be recognised as padtormance obhgations continue
Lo be ashiverad over the life of the respechve contracts. Onerows contracl provisons asseoatan wieh thesae conbwets were £42.5m al

31 December 2022 {2021 £39.5m1.

Fallowing these eviews ard -2v ews of smaller contacts across the business as outhnad in nate 3.1.3, caniract fulilment assetimpairments
37 ©3.8M 12021 ©7.3m:ware denihed aod recogrised wathin cost of sales of which £0.5m 12021 Enib relates ta contract Fuifilment assets
added du-ng the penad . and net oneronas cortract provisions of £1.7m:2021 £32 Om wers dentfied and recogmsea 1 oest ol sales. As

dizcussed 10 note 1. the adoptan of the amendment fo 1AS 37 resulterd I additional apgrous contract provisics teing recuirad. as well as
cantact asset impairments. On aduplion or Ine amended standar! tne sumulative ettect was igeognised as as wparing balance adjustment o
retesrad earrings.

ranu e a matenal adusimert 10 the cary rg Aarounts of cortract assets and orgious nontract provsions. Honaver ds noted above. 106 3m
o non-current conract fulfiiment assels refales 1o major conhacts wath engeing frarsformational actwtes. are £40.4m af son-contract

nent Assets and ¥ 12.5m of arerois cantrant pravesions relase 1o e highest ard medium rated nsk catezory Due (o the level of
uncerany, combination of vanables ard Bring across nume ous cot-acts, s not practical to orunds a quanttatve analysis of the
aggeegated judgemens thas e applies ard managament 4o 1ot beliowe that disclosing a aolent al range of auteomes or g corsolidatad husrs
veould provide masmingful informnton 0 a Lser of the Inancal staements, Due o commearnial sensiiviias, e Graap dees not specifically
discinse the amounts invobved 1n any indvdual contract,

1the pext iwalve nontng and A0 mabehty o meat tese <oy milesones coula
! !
(oontract assats, Thege contrants mcluce Reyal Nawy trameg and Tl

Cartam maor transformation contacts have key milestones dann
laad to reduces profitability and 4 nsk of i painment af the
R User Charying.

3 oaetfarm pa tof these conseldated Tnanciai statements, or the rasults ard owrtormarca o the wrderlyirg
1 ContACts 1S et cut e tha cresional vedonmarce rev ow,

Achnaral nforrranon, whick g
arers ons ncludang the catleok
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Section 2: Hesulis for the y
2.8 Foy, anue g luding antal raven. s

@ Accounting policies

Raeyanue
Tac Group generates revenue largely in the UK and Europe. The Group operates a diverse ranye nf bysinesses and accordingly applies a
vanety of mathods for revenue recognition. based on the prreples set out In 1IFRS 15,

The revenue and protts recognesed 0 any penod are basea an the delvery of performance obligaions and an agsessment of wher controbis
transferred 1o the customer.,

Revenue s recogrsad either when the performance oblgation in the contract has been performed ( port-in-time’ recognition) or over time as
controt of the performunce oblgation 13 tansferied to the cusiomer,

Fur all cantacts the Group determiraes (f the arrangement with a customer croates enforceahle nghts and obligations. This assessment resubs
in certaim Masler Service Agreemenis (MSA1 o1 Framewurks nol meeting the detiniion of a contract Loder IFRS 15 and as such the indiidaal
caf-off agreements. linked to the MSA, are treated as indwvidudal contracts,

The Group enters into contracts which contam extensian penods, whers aithar tne custormer or both parties can choase (o extend the contrant
or there 15 an autamatic annual renswal, and,or tenmiration slaases that could impact the actual durat.on of the contract, Judgement s apol ey
to Assess the impact that these clauses Pave when doterr pag the approoiiate contract tarm, The term of the contract impacts both the perod
over whicn ravenue fron oedonmarce sbhigations may he recogrised and the penod over wihich contract fultilnent asaets and capitalised cosig
to obtain a confract are axprngeo

For contracts witn multiple compenents ta be deliversd sach as transtarmation transitons ang liyary of outsnurced sorvices
managament apphes udgement 1o consider whether those oromizett goods and servsces ara

W disbact - to be arcountad for as separate parformance abhiyations

Hib not distinet — (0 be cumbined wth other pronses goods aof seivicas il a Dundie s dent fed that g dishacr o

Vi nar ot A senas of distinet yowds and services that are substantially the same and nave the same gatten oif rranster to tne customer

At a conract's aception e tolal Fansaction price 5 estmaled being the amoun whie e Growp expocts o ne enttled and has nghis 1o
under g cartract. Thes includes an assessment of ary vaable consiclent on wheee the Group s perfamance may result n additonal
revendas based 0 the achiey2ament of agreed KPIs. Such amounts are only meluded based on the expacted value, or the most ke
method, ard only o e axtent that d s highly probable thar oo rovenue eversal will seoor

M e

The transaction prce does nobirclusde astimates of cors de ation rasulting from change orders for addinoral gacds and services unless tasa
are alizady ayreed

Once tha tota
stardaione s#lling oo

ton proe s determimred . the Group allocates ths o baadenthied pattormanca obhgatons in propartion W er aiahe
#s 3l recegnises revanue whan e s hile) these pe-tormancs obiligatons aie catisfied

Tae Group snfrequenily 3ells standard oroducts with ohsevable s:anaalsea proes dus o tha speciaissc sery 225 seaared by custamrers

bespoks solutens andin these tasas the Group tyo cally ases the expentad cost-plus margin or a contractaally <ated prce approac to
ogtirdia the s alore seling pree of each perdomraeee obhgaton.

Tne Group may offer prca siew g aurirg the Ltz o a cong oab with e Sh
geeal any sLeh var able conseeranon pree step o wrdisnount s ncladed intha b,
perfarmanna cbhgatur - unless it relates 1o enly one gerfoirarce shiganor moa sont

i
+ vees to be defiys
teallecated acrass all

g to th

uniarly g
ransaclor

For aach parformance ohliganon o be recogr sed ovar ima the Group aoples a 118 Terngninien
pedormancs i hansteriing cortrel of the goods or §ervi S TRGUIreSs 35ar
or sevices tha' tha Gis proarnsed 0 ransfor to the 2oustmes, The s the relevant output ™
smmilar gafermanca oblye N ooter contracts,

At L tafully depicts tne Geaup s
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Section 2: Resulls for the year continued

P including s

Judgement is applied in relation to the accourting for such modifications where the final terrs or legal contracts have not been agreed prior to
the perod end because management needs to determing # a modification has been approved and if it either creates now. o changes axisting,
entorceable nyghts and obhgations of the parties. Depending upon the outcome of such ﬂegomzlons the iming and amount of revenue
recognised may be different in the relevaat accounting penods. Modificalion and amendments to contracts are undertaken through an agreed
formal process. For example it a charge in scope bas baan approved but the corresponding change in price 1s stll being negotiatad
managemant Jses judgemrent to estimats the change in total transaction price. Imponantly any vanabie consderaton 15 orly recounisad ta the
extant that it 1s mghly probable tha: s revenus reversal will ocoui. For exampla f prcing 1s subject to indexation based on an external meltne
isuch as CP1or RPI then the revenue -alatedd to the indexation will only be recognised once the relavant indexation 1s confirmed. Future
ndexqation will nat be recogrised because 1t1s not highly probable that a signiicant reversal of an ndexation adjustment will not scgur

Proooogal versas 1gent

Tae Group has arrangements with some of Hs customers wnereby it needs to determine it acts as a prnapat or an agert because more than

oRe paity s involved In providing the goods and sarvices to the customaet The Groug 1z a pr wwipalif it controls a promised good or service

betare transferr ng that good or service 1o the custome, The Group is an agent if 4s role 1s 1o anange for another entity to provide the goods or

sery ces. Factors considered in making this assaessment are most notably the discretion the Grouwp has in estashshing the prce for the

sprotied good ar service, whethe: the Group has inventory ask: and whether or not the Group 5 pumarnly responsible for fulblling the promise

to delivar the service or good.

This azsessment of control requires judgement patcdlarly in relation (o certair se-vice conrtrants. An axample s e provision of certan

recruliment and learming senices where the Groug imay bo assessed (o be agent or principat depandent upon the facts and circurmstunces of

the: arrangemert and the nature of tha services beirg delivered

Where the Group s acting as a pancimal ssvenue 15 recorded on a gross basks Where the Gioap s acting as an agen®. revenue |5 recorded on
ass wecgrsing only the comm ssion ar tee earned as revenue,

dedivered by the Greup can 2iiner be nghit ke access (achiver or nght o use ipassivel hcences, wh on determires the trming of
an The assessrent of whether alcence 18 active or passive mvolves judgament.

Saftware ieanges
FOVENUE MGG

The key determinant of an active hcence 15 whether or 1ot the Group s reguired o undertaks continuing activiies that s-gniticantly affect the
ticensad intellectual property (or the customer has o reasonable expactaton that:twall do sorand the customen s, therofore exposerd o
posdive 1or negative) impacts resulbirg from those changes. Where the Group s responsigle for ary maintenance cortiumy support, updates
and upgrades and accordingly the zale of the nital software s not distinct, Al otber [ cences AP e hava signfcant standalone farsiorahty
are lreated as passive heencas.

Whan softwarn uoyradss are sold as uart of the software hoance agreemeant ne scitvare B gradas are promised to the customar; the Group
apptes judgemert to assess whetine the softvare upgrades are distinct from the icence (1@ d sapatate paromanes oubigateny i ine
uRgradas ae censiderad fundamental o the ongong use of the softwdra by the customar the usgrades are ral cors derad dishinet and Aot
accounted for as a separate performance obligatior,

Fai each contract that includes a separate ieence parhumance obligation, the Group consrders all the facts and crrcamstancas i detsmining
whethor the leonce evenue s recognised over Ime iactivel or at a peint-in-time (passivey bom the go-lve date of the licerce,

Coorrevad 2 Pooand ing M
The Group's cusomer conlracts include & verse range of payment schedulas dependent upen the naturs ard type cf goods and:ar services
ey provided . This canonelude preforn based paymaonts or prograss payments a3 sl as ragular mackly s guesterdy payments for
angontg serv.ce delivery Paymeants fr transactieral goods and services may be atdelivery date i arrears of povt paymentie advance, The
long-lerm sarvice rantiacts tend to bave nugher cash flows early in tha contract o cover tans ornmatoral actviies,

Where payments recaived are greatar nan the revocus recogn sed up o the seporing date the Group recogmises a d-terred income confract
lability for this dhifference, Where paymants receved less than the ravenus racognised up to the reporting date the Group recognises an
accruetd contract ncome asset for this diference,

soses shothes theco s ary md cabion that accoucd Toriract moome assels iy
axts, Hre Group makes a fumm astrate ot
he amourt, the asse o gonsiderac impar-ed and

At each rouarting data the Group as
congaermg abether ar pot any revaniss wsversal ceudd oocur, Whare an indicator of impairm
sacabla amount YWne fe carryiry oLt of an assel excesas Us rennve
ts recoveble armount

Contract types

Toe Group d-sagrnngates revenga | ntracts with customers by contrant typo bacausas
adature amaunt, timing and upcertamby of e Group s revaenus and cash flows are aff
cortractual - ter than two yeass snort-term contractial — less than two years and bars
IR SICE COMT et agte,

naragement ey s Dest deoicls how the
arnic tactors, Catagories are londg-term
anal, The yedars peirg measured from the

Pl e gragre o by gy

25 @ range of sereaesin the maanty of 13 reportabie segmants urder coptract watk 3 uranos st g than fwo yedrs The
ts or performance ehligauons withn this rovenue type mclades

road sEOIce arrangemants in the pabla and privat2 sectns, and

Snee arrangemiants

Trs Gooup p
nalare of cartrac
i long-lerm oatso
VAW E SOoTEaars

Ara sugstantiatly e same
5 e daily, morthty

yhats e
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The Group has assessed that maintenance ard suppor (ie on-call support. remote support) for software Lcences is a pertormance obhgaiion
that can be considerea capable of baing distinct and separately identfiable in a contract ¥ the customer has a passive lwence. These recuring
services are substantally the same because the nature of the promise 15 for the Group to 'stand ready’ (o peiform mamntanance and support
whar required by the customer, Each day of standing ready’ s distinct from each subsaguent day and 15 transfarred n the same pattern to the
customaer.

Tranaactional (pont-in-timas contracts

The Group delivers a range of Guods or services in all reponable segments that are transactonal services for which revenue is recognsed at
the point-n-time when control OF the gomds or senvices has Wansterrad © the customer, This may be at the nont of physical detivery ot yoods o
sensicas and accaptance by the sustomer or whan the sustamer abtains control of an dassel of service 1IN 1 contract with customer-spec fed
acceptance critera,

The nature of contracts or performance oligations within this revenue type ncludas,
i provision of IT hardware goodds:

{1 passive software licance agreaments.

iy commission received as agent from the sale of thud-party softvare and

(v fees raceved o relation 1o ine delivery of professional services.
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Secling 2 Rasults for the year continued

aatabesor g continod

2.2.1 Segmental revenue

The Group’s operations are managed separalely according to the nature of the services orovided with each segment representing a stralegic
business division oftering a different package of client outcomes across the markets the Group serves. Capita ple is a reconchng tem and not
an operatng segment A descriphion of the senvice prov'sion for each segment can be found n the strateyic report on pages 16 to 25,

The tables below sent revenue tor the Group s busines= seygments as reported to the Chig! Operating Decisicn Maker, The Group
compnses two core trading divisions - Capita Public Service and Capita Expenence - anc a third division - Capita Portfol.o - whick compraes
non-core businesses that the Group intends 1o exitin due course, Comparative intormation nas been re-oresented to reflect busiresses exited
during 2002

Adjusled revenue. excluding rasults rom businesses exited in both y=ars tadjusting temsy was €2 845.8m 2021, £2.777.8m). anncrease of
24712021 morease 9.1°41

Ic’zg?lg Capita Capita Capita Total Adjusting Total
I;L ; -' y B Serv;:tiﬁ E:perier;:(:ﬁ Pontc;!:‘:l EE'L‘; adjusi{enc: iteglr: repoﬂte:
Continuing operations
Long-term aontracial 1,157.3 986.2 33.1 - 2,176.6 59.6 2,236.2
Shart-tenr comractual 236.7 150.0 327 — 424.4 70.4 494.8
Tranzacicnal port-ir-times 51.3 14.5 179.0 — 244.8 388 283.6
Total segment revenue 1,445.3 1,150.7 249.8 — 2,845.8 168.8 3,014.6
Trading revanue 1,487.5 1,190.9 334.2 — 3.012.6 —_— 3,012.6
Inter-segment revenus (42.2) (40.2) (84.4) — (166.8) — {166.8)
Total adjusted segment
revenue 1,445.3 1,150.7 249.8 — 2,845.8 — 2.845.8
Business eats — trading 2.8 — 33.3 135.5 — — 168.8 168.8
Total segment revenue 1.445.3 1,184.0 385.3 — 2,845.8 168.8 3,014.6
;V';I‘" Pofe oy o
Continapg yperaiens
Long-term contrasiual 11133 980 .2 385 — 2136.0 18%.2 2.323.2
Shoit-toem contactual 2111 122.7 429 - A6 1277 53449
Tranaac ol ypoirt-ir-hime; 8440 [SR8] 1451 — 2351 g7.2 3220
Total sogrmaent “ovenus 1,410.4 1,140 9 226.5 — 2778 404.7 3182 5
Trading ravanue 14435 12050 2854 — 2.735.8 —
Intar-3enment revenus 133.1; 18.:3] 138 — i158.0) -
Total atkisted segmeant
reven: g 14104 LIRS 225.5 e 27718 e 2VrTé
Busress ewts - tading 2.8 — 43.49 360.8 - s 4047 404 7
Tutal segmeant revenug 14104 1.134 8 587.3 = 27778 4047 31825
1 et . L - . e | g P . . ST TS R PR f 3
Geographical location
Tac table petow presents rovenue by geographical lecation,

2022 s
Kir?g'::toerg Other Totai S
£m £m Em

Rewven.e 2,718.6 296.0 3,014.6
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easiosoiaddig s continued

2.2.2 Order book

The tables below snow the order pook tor each division categonsed inta long-term contractual feontracts with length greater than two years)
and short-term contractual icontracts with lengtn less than two years), The length of the cortract s calculaied om the stan of the serv ce
comrmaencement dato. The figuras represent the aggregate amiount of currently contracled transaction prce allocated to the performance
obligations tnat are unsanshad or parhally unsatsfied, Revenge expected to be recognaed apon satstaction of tese parformanca oblgatons
i3 as follows:

capi
Pz Il‘lg Capita Capita Capita

Order boak Service Experience Portiolia ple Total

31 December 2022 im £m £m £€m £m

Long-term cantraciual 2,918,7 2,465.3 201.9 — 5583.9

Shaort-tenm conitactua) 683 61.4 91.6 — 2213

Total 2,985.0 2,526.7 293.5 s 5.805.2

Lot

fraget - e
Long-term contractual 31728 1171 ——
Shart-ternm contractual 113.5 101.8 —
Total 32863 22718 e

I'me table balow snows the expeotad tiring of revence to be recagaised on long-term cortractual ordars at 31 Gecembar 2022
: ] g 4

Capil

Pzglﬁ Capita Capita Capita
Time hands of expected revenue recagnitian Service Experience Portfolio ple Yotal
from long-term contractual orders £m £m £m £m £m
1 yRar 843.3 708.3 25.2 —— 1,576.8
1-5 y=ars 1,417.0 1,489.8 62.6 — 2.96%9.4
+ 3 yRars 656.4 267.2 114.1 — 1,037.7
Total 29167 2,465.3 201.8 —_ 5,583.9

Prior year compgaratve -nformanar 1s not presented for the expacted timing of rayvenue recognition tecaase 118 a forward feoking dis
and theretore nuanagement does net pelieve *at such disclesure provides meanieglal nformanion tu a asor of the conschdate:s inaneas
statemeants.

Tee crier Book regresents the consideration that the Group will be antitled ty rec.oe from sustamers when tha Group sanst

) ~yer e tatdl reveras Mat il be e e e Sroop el alse nclads o
Ut indeanan ke 12 oa sxnnan metric, new wins Fangos et extans
=xciucled noam the aboy= takles or 1 Addet o
sons whareby the Goonp s
Peavanus relaled o pra-ps
e o g

1S r8miam Ny
ariractad
s Taose
REYSRENES

pertarmance cbigat
7 e 202

urlatorat dgt

Citra Y38 pihaer 12521 5.8 Dl ravas £,
Ti 5 aroart el il b

o futur

2.2.3 Deterred income
The aupsd

o gofrly 12

lani

et irn e Dalancs 3

M oone ralaross
2 adr

o Capnta b
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Section 2; Results for the year continued

Sy et

2.3.1 items charged/{credited) to reported operating profit

2022
Mk £m

Depreciation of property plant and equipment 3.2 40.9 8.8
Depreciation of nght-o’-use assels 35 56.0 3.2
Impairment of property plant and aquiprmeant 32 4.7 19
tRaversal of impanmentmpairmart of r ght-of-use assets 3.5 (2.7} 13.3
Amortisation o intargible assets 33 41.5 57.7
Impanment of Intangible assels 33 5.9 583.7
Impairment of goedwill 34 169.0 161
Impairment of disposal group assets hald-for-sale 28 o 441
Loss or sale of property plant and equipment and intangiblas 2101 3.5 0.7
Forelgn exchange differences 6.9 n.2
Contract fulfilment asset utilisaticn impairment and dergcogr:t on 313 85,7 107 8
Contract tarminatiun gains _ 4.7
The nat ol agccelerated deereg income unwind, ard contract fulilment asset wtibsaton —_ 17.3)
Onerous contract provisiors ingl of addibons and releasass) 1.7 320

Contract fulfilment asset utilisation. impairment and derecognition: the Group continually metors ard eviews 13 major contracts to
wlantty any irdicators of imparmaent of comtract fullilmant assets Dunng e year, management has recogused avimpairmeant against costs
capitabsed as contract fulfilment assets totaling £3.8m (2021 £7 3m: in cost of sales.

Contract termination gains: customer contracts usually contain provisions to compensate the Group for ext ¢osts ard future profts in the
avent ¢f early termmation. Tnere were Ao neyear cuslomer contract erminations for customer convenmence that lad to oclated exit fees

beirg sarned by Capita 12021 £4.7-1in Cap:ta Experence: ard recorded as ircome during e year,

The net of: accelerated deferred income unwind and contract fulfilment asset utilisation: durag 2022 the Group recognised no gams ar
losses (2021 gan £7 5my related 1o the net of accelerated dofared moome unwinds and contract fullilmert asset utilisalon, In 2021 the ginns
prmarily related to a contract i Capita Expenence where A contract was ternynated earler than piannad ard the agreect reduction .n seops f
a contract in Capita Pubiic Service.

Qnerous contract provisions. cinng 2022 the Group recegr sed 4 el loss of £1.7m relarnd to onorous coriad! provisions (refar to notae 3 6:
in Capta BExpernance 12021 £32.0m a3 related to conlracts in Capita Expenancer.

2.3.2 Fees payable to auditors
Tre arrounts ncluded in the takle bedow relate to fees payable 12 KPMG LLP and ifs assooiaios

2022
£m
Audit and audit-related services
The audit of the Parart Compary ard the Group 5 consohdatad finanaial statements 5.1 5.1
The audit of the firarcial siatements of the Groug's subsidiar comoaries 1.0 1.9
Total audit and audit-related services 6.1 7A)
Non-audit services
Other A334rance $8rvices 1.6 15
Total non-audit services 1.6 1.5
Total audit and non-audit services 7.7 8.5

The nen-audit fees i resgect of 2972 relatod to the reviow o renm resuits, and services as repording Accountar
Limited, In resosct of 2021 e ncn-audit feas related o the revoew of intenm rssglts, and Services A% rennmmnig e
AXELOS Limitedd

o the dispesal of Pay360
rtant for the disposal of
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Pprwhtand adjustrd nrob nefore Las

@ Accounting policies

IAS 1 permits an enuty to present additonal information tor specihic tems 10 enacke Lsers (o petter 233883 the erbty s inancial performance.

The Board has adopted a poliey to disclose separately those items thal 1 considers are oulside the underdying operating results for the
particular year under 1eview and against which the Group's performance 13 assassed ntemally. In the Board's judgamant these need to be
disclosed separately by virtte of ther nature. size asdior incidenca, for users of the corsalidated hinancial statements to ootain an
understanding of ke finascat mtormation and the undearlying in-year performancs of the Group. Accordingly, these iterms are also excluded
from the discussion of divisicnal performance in the strateqic report. This pelicy 1s kept under review by the Board and the Audit and Risk
Committce and is discussed in the commitlee’s report on pages 90 to 98 The Board considers altermative parformance measuros (APMS) 1o ba
helpful ta the reader but netes that APMs have certain limitations ncluding the exclusion of sigiificant recurring items. and may not be directly
comparable vwth simiulatly titled measures presented by other companies.

From | January 2022, the Board has imited the iterms excludaed trom the adjustod sosults 1o busingss exils amorhisation and impairment of
acguirad ntangbles mparment of goodwll and. certam mark-to-market valuation changes that imgpact anance expensesncome beca.dse
the: adjusted metncs provide a moreé 1epresentative measure of the underlyng perarmance of tne buginess post caompletion of the Group-w.de
transformation

I prior years the Beard axcluded other tems from the adjusted results because they ware mater al and required separate disclos.re for tgers
of e nmancial satemerts 0 cbtain a proper dncerstanding of the fnanciab nformanon and e urceilying perisimance of the cusiness. Thess
tems ewchaded signiiicant resuuciunng: contract-relared prov.s ons ang imparmenis and. certan htgeian and clams

The comparativss have beer s-pregented un the same basis with sigmicant r2siruciunna 181 sectary niganen and claims coredt
£2 3m: and contract related provisiors and impasmants (£43 1oy pow ncluded within adjusted results for e year ended 31 Dacembear 2021

The tems below are excluded oam the adjustad resul's Qperating Profivtings)
protit (loss) hetore tax

2072 e 2022
ot £m L £m
Reported (79.6) 135 5 61.4
Amortisaion anctimpa rexect of acquired miangmles 33 5.1 n 5.1
Inpanment of goodull 3.4 169.0 ta 169.¢ 1.5
MNeat firarce decams costs 4.3 — . (3.4) 114
Busiress exts 2.8 8.4 [REUKY (188.3) 1290
Adjusted 102.8 s 73.8 122 8
1 1s AL sl L B PR I T
: - Y “
it v ER E R I
RERE o T

Impairment of goodwill:
mnoarmEnt tashieg ard gy

2lated acnaty

caries

a5 sabect to araual
OGRS A :

ad fram bistorne al degust on

sealue of oo
oo tha acnauntirg -

s gcclidea v g
patad futarns

Net finance costs:
fAachange cor.
refo (o note 1.2 2

Huded trane
e

g of

Business exits: ths trackiy ;-

S busiresses ety o
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Section 2: Results for the year continuead
408 e ocantal infonmat o

The Group's cperations are managed separately according o the nature of the services provided with each segment representing a strategic
business division offering a different package of client outcomes acioss the markets the Group serves. Capita ple ks a reconeiling item and not
an gparating segment. A desciption of the sarvices provided by each segment can be tound in the sirate@ec report on pages s W 25,

The tables below present profit =or the Group’s business segmants, For segmental redoiing. the costs of the cartral tlunctiors have boan
allecated to the segmeants using appiopaata divvers such as adjusted revenus. adjusted piofit or headeount. Comparative information has been
re-presented to reflect businesses »ated dunrg 2022 ana the change in dehimtion of what the Board excluues trom adjusted results weter to

nate 2.4,

Informanon on segmental rever g cant be found in note 2.2,

gﬁﬁ:ﬁ: Capita Capita Capita Total Adjusting Total

Year ended Service Experience Portiolia ple adjusted items reported
31 December 2022 XN £m £m £m £m £m £m £m
Adjusted eperating proht 2.4 91.5 38.5 16.2 (43.3) 102.9 — 102.9
Busmess exits ~ tradiny 2.8 — 4.3 10.4 —_ — 14.7 14.7
Total trading result 91.5 42.8 26.6 (43.3) 102.9 14.7 117.6
Nun-tradirg items.

Business »als — non-trading 2.8 —_ {23.1} {23.1)

Oter adjusing items 2.4 —_ (174.1} (174.1)
Operating profit/(loss) 102.9 (182.5) {79.6)
Intiziast neome 8.9
Interast axpense {40.6}
Share of rosults it Associates
and nvasimant gams 5.8
Garcn business disposal 166.9
Profit befare tax 61.4
Supplemantary Information
Depreniaton and amorisaticn - 38.5 67.2 194 3.3 1284 10.0 138.4
Imzairment of propery plan: 3%
and aqupmaent, ntangibla 33 — 1.7 —_ {0.2) 7.5 0.4 7.9
asacts ard nght-of-use assots

Contact tuifiment assiats
WIERATIG IMPAT Mt and 313 67.2 16.3 0.8 — 84.3 1.4 85.7
dercengnit

Crieraua 2ontract provis ons 2.3 s 1.7 —_ —_ 1.7 — 1.7
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Capera Coapt a0
e Eepes ot e b
Mans B - e o
l_ Fe-brlai it

Adjusled operating profit 2.4 893.2 89 1011 1179 7 {77.7) 77Ty
Business exits — trading 2.8 - 6.9 2.4 — — 9.3 79.3
Total trading result 93.2 15.8 723 (179 °7) (77 7) 79.3 1.6
Non-trading items

Business exits — non-trading 2. — (69.0) 169.01

Other adjusting items 2.4 e £19.2) (16.2}
Operating loss (777 18.9) 1B85.6)
Ihtarest income 4.7
Intarest axpense 151.6)
Share ot resulls in Associates
and nvestment gaims (0.6
Giain on busiress disposal 119.7
Prefit before tax 2836
Supplementary Information
Depreciation and amartisation 3 422 THE 218 3.6 1344 25.1 1745
Imoairment of property plan: 33 . . = ) . -
snd eguipment intangitle a5 33 3.5 2.6 399 71.3 2.6 739
assots and nghi-of-u 0 assets
Caontact fulf Iment assars
i ation. arpdeme it g 3.1 3 fd 5 21.8 2.9 — 84 3 9.5 107.8
derecogmtion
Caaraus contract priovis ons 2.3 e 2.0 —_ s 20 _— 32.0
L B T R R P R T Y |

Geographical location
Tae table below prosaots ba camying amoun' of ror-current asgsets (axcludirg Aeferad tax hnanciad o
Guoyrapbcal loeanan of those assats,

5 e

AMStoyss oenants: by e

2022 N
United
Kingdom Other Total ‘1 ]
£m £m £m [l
Men-current asseta 1,320.9 20.6 13415 277 1.819.0
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@ Accounting policies

Tax on the profit or {oss ‘or year compnses aurrent and defeqred tax, Tax s recognised in the income statarent excapt to the extent that it
relates o tems recogised diraclly in eguity or other comprehensive income.

Currant tax s the expectad tax payable or receivable or the taxable income or loss tor the year, wsing tax raws enactad or substantively
enacted al the halance sheet date. and any adjustment to tax payable in respect oF previous years

Dofoned s armvided, using the liakility wetbod. v all lemporary dilferences at lbe balance sheet date between the tax bases o' assets and
habiliti=g and therr carmyng amounts for financial reperting purposes.

Deterrod tax abilites are recognised for all taxable temuorary differences except.

where the deferred tax llabillty ansas trom the immal recoynimon of goodwiil;

whare the deterred tax hability anses from the irebal recogaiiion of an asset or haoility i a transaction that s not a busmess combination and.
at ihe time of the tansacton. alfects neither the accounting profit nor taxable prof tor loss: and

in respect of taxable temporary differences assuciated with investments in subsidiaries asscc ates ard inteests in Jomt ventures. where the
tming of the reversal of the temporary differences can ke controlled and 1t1s protable that the temporary differences will not ravarse in the
loresecable fuiure

.

s carrynyg amaunt of deferred tax agsets 13 reviewed at each halance sheet date and reduced to the extant that it s no longer probable trat
sent taxable proht will be available to aliow all or part of the deferred tax asset tn te nubsed.

o 1ax asaots and habdities are measured at the tax ates that are expected 1o apply to he yoar wien te asset is realised ar the babilty
13 setiled. based o0 tax rates 1and tax laws) that have bean enacted ar substartvely enacted at the alance sheel date.

Significant accounting judgements, estimates and assumptions

Detarred tax 23sats are recoynised for all deductible temporary diffarences, carry-fonward of unused tax assers and unused tax losses, to tha
extonl that it 15 probable that taxable profit will be avalable agans: whick the deduatible temperarsy d fferances ard the cany-forwad of urdscd
tax assets and unusad tax 10sses can be utised. excep! whera the deferrad tax as-et relatiry tn e deauctble temoorary difference anses
from the et al roc ton of an asset or habil tyn a transachon that 15 not a busmcss cwnhination ard al the e af te fiansaction attects
Aather the accauniny profit nor taxable profit or loss, Tuis nvolves an assessmaoert of when these assets are hkaly to reverse. and a judgement
as to shethar or not there wilk be sutficient taxable profits avalable o offset the asses when they do reverse This -equeras assumptions
regarding futu 2 prof tanilty and s therefare inkerar-ly uncettan, To the extent assumptinns reg-ud ag future profitapility change fhse2 may bz
an .narpase o dkciease i the amounts racognised n raspeat of deferred tax assets as well as i the amounts recognised dunnyg the yearir
wh oo tee change soours.

Sons.teatias and additianal ntormator elatng o defened tax asaets labbhies aro provded n aote 2.6 2,

2.6.1 Income tax credit

192ra s a reportad Income tax creddt for the pennd of £11.6m o reported profit befora tax of £81 3m (2021 sported ncome tax nharges of
CE1,5m on eported arof of €285 .6m). and an adjusted income tax crodit for the poricd 2% $31.8m on adjusted proflt before tax of U73.8m
2021 adusreg tax caarge o £ 0m on adisted loss of T12E.AmML The mast synificant recorcling itemrs eaplaning the difterance from the
starzard UK rale of 1975 are changas in the accourtag ast mate of recogrisad deferrod tax assats ron-taxapie prof ton disposals and non-
dedctble goodvdlimpairment.

The foracast niture adjusted effectve tax rate, before ard assuming no matenal charges to tax laws i the jLisdictions in whichk Cap ta
ooerates s expactad to be broacly n ing vath the UK corparabon tax rate with anoncrease for -axable oty i ugher tax rate jihiisdichors.
Howeover managamant anticipates thatn the shorl erm, the continuad divestmart sregramme may iImpact the tuture effective lax -ale

b ne profis af dvested busnesses tall sutside of the assesamant of future thxable profits, rpacting the recognisable defarred tax
45572 3

L353ITON

(= A componants ol Incomes ta« aharge oradht are 5=t ot baleas

2022
Total Included in  Not included in sl PRl
reported  adjusted profit  adjusted profit ol
Consolidated income stHement Em £m €m -
Current income tax
Currant mcome tax charge 14.0 12.6 1.4 272 (145 ER I
Adustment 1 respRct Gl prior years (1.2} (1.2) —_ 38 3.3 —
Deferred tax
Covor ginatien and reversal of temporary differend {36.7} (52.5) 15.8 B 650.3 a8
Effect of chang=s 1 tax rats on deferrad tax balan 3.0 3.0 — 13a 1380 s
ApjLstment n b RIS yEATS 6.3 6.3 —_ B 15,6, —
Total {14.6} (31.8) 17.2 615 10 575
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Consolidated statement of comprehensive income and consolidated statement of changes in equity 22‘.1:121 m‘;::\
Gurrant ncame tax movarnearit un cash flow hedges _ (2.4
Deferred tax movement on cash flow heages 1.6 0
Deferred tax movement in relaton to actuanal chanyes on defined benztt pension schemas 5.2 322
Current incoma tax movement on defined beneft pension scheme contrhbut ons (7.2} (11.5¢
Eftect of rate change on deferred tax on cefined benefit pension schemes — (2.6)
Curient income tax deduction on the exercise of share options — (0.4)

{0.4) 18.5

Tae reconcilation between the total tax charge/(credit) and the accounung oroft nualtiphed by the UK eorporation tax rate 1 as follows

Total tax Current tax
2022 At 2022 gt
£m ™ Em
Profit before tax from cortinuing operatiors 61.4 285.6 61.4 2858
Notional chage at UK corporation tax rate of 197 11.7 543 11.7 54.3
AdiLstments 1 r2spact of CUrreNTCOMs 1Ay of prior years a (1.2} 38 (1.2) 3.8
Adjustments n vespect of deferrea tax of prior years b 6.3 5.8 _— —
Non-dedumible expense (non-taxatla :neomen ~ adjusted o {2.3) 37 {2.3) 3.7
Nan-deducntle expenses ~ husiness 2xit o’ 2.3 1.a 2.3 15
Non-taxable incone - spaciic ttems - RN - (AR
Brofit on thispusal of busiress & (31.6) (517 (31.6) (517
MNo-deductsle goodvll mpairment 1 32.0 114 320 114
Differerce i rate 1ecogniton ot temporary diferences 3 139 ) — —
Tax ooy ded un unremittad 2amings 1] 13 11 - 3.2
Attrbiable b o ferent tax ratag 0 overseas Lnsdations I 0.5 1t 0.5 ERF
Movarearsr deferad tax unacognisad not= 252 (36.7) 842 —_ —
Fileer agsel g aifferarces — — 6.8 12.0)
Curant taaimpact on other teung differences —_ — {6.4) a2
Carry tarward watibsation of [ossas 1 current pene: 1 — — 1.0 7.8
At te affectivz total tax ate o123 820218 21 57 aro the offects ¢ ot tax e
of 20 8-.{2021 10,97 J {14.6} 815 12.8 31.0
Tax (creditfcharge reported in the income statement (14.6) 5145 12.8 31.0
L 2l " b P IR |
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2.6.2 Deferred tax
A chapge to the main UK corporaton tax rate was substantively enacted on 24 May 2021, Tha rate applicable from 1 Aprit 2023 increases from
19°5 to 257, The net UK deferred tax assets for the perud to 31 December 2022, and the prior penod. nave oeen calculated based on this

rate,

Beferod tax refates to the tollowing

Credited/{charged) to
OCland
Income changes in Cther At
statem;:: equg:: movemenlﬁi 3 Decemlég;:
Deferred tax assets
Fixed assets which gualdy tor rax rehef 773 12.2 -— 1.3 90.8
Deferred income (0.1 1.2 e {1.1) —
Pruvisions and other iming d-fferences 147 (3.7) (1.6} 1.1 10.5
Pensian schemes 198 {8.7) (5.2} - 5.9
Share-based paymenss 3.8 (0.4) — (2.1) 1.3
Tax losses 533 27.2 — (8.1} 814
178.83 27.8 {6.8) (9.9} 189.9
Junsdicnonal nethng (2.8} (0.4}
Mot defaresd tax Assets 175 278 {6.8) {9.9) 189.5
Deferred tax liabilities
Acyuired tang blos 17 0.5 — —_ (0.2}
Contract llfilment assots 3.4 0.4 — 18 (2.2)
Unaramitted earmings (3.8) {1.3) — —_ (4.9)
\8.7) {0.9) — 1.8 {7.3)
Junsdictional netting 2.8 0.4
Met deferred tax lamilitios 5 9) (0.4 — 1.8 (6.9}
Net deferred tax 17021 27.4 (6.8) {8.1) 182.6

(AN

oy

Tae main mavermeants in the net deferred tax asset are due to the meome statemant tax credt ansing an the change e e accounting eshmete

ot deferred tax, the defeired tax 2narge 1o other comprehansive income 1OCH and nceme statement on the defired senefif pansior suneme

surplus recogniscd fur accountng n roeses, and the Jefer-ed tax assets disposed of on the saie of subsiaiae2s

For he purpase of recaogrising deterred tax on the cers.on scheme suinlus withholding tax at 357 sould apply for acy surplus bapag cefanded

lr\ ne Growp at the 2nd of the [e 2f the scheme. Corporat or e at 2575 sould apply tor any suolus oxpoatad o arwend ovar the Iife of the
chemea. Maragemiant have soncluadsd that the corporabion tax rata shoulld apnly to he recogmtion of 1‘—‘%- rad rax gn the pansion scheme

&:L.rp\m refiecting the Group s tention regarding "be manner ol recovery of the asseat.

gams’ which the assets can
searsal car ha offsst ang the

oynised only Lo the extent thar it s probabla that future faxacte profits wll De avadaolz

Deorred tax assals qro
Jainst ahaeht

be Jhised. The racovarability of detaraa tax assets 1 sapportad oy the defaerred tax obiites
expactact level of future prohts w the crunires concetom |

T recognitis of defarod tax 1338ts for 2022 has bow
approved by the Boardy, This s the same plan usad tr
growth rate of 2 27 1 as used for mpanment test pumases has Deen agpled o yoars bayond 2
appliod wtiture pra its for the poeatsl docrease 1n ~chabulty of forocasts eatrapolated for lator ye
the balarce sheet date have not been consdared provacte for the purposs of assessirg defered 3 asset r2ogmton

Impa. Wer‘t zA '
A reducieg o
rs such 1"m' ale

anast cash fiows l)r the u(“(\fi»,

LoDean
215 0f

rund:}th‘y facwer b
neyond s

oan lozaes manly arase dua b ine adapton of iIFRS 150 Covi-14 lated
1 previous yaars Based on e Ao adjusted forecasts

oot ez s ar adistmeant &

due fo Ine redusse in

Historne tax osses Mako up ho maonty o e deforeed tax asset, Th
duwmward pressures on the prof 5 and tax deductbee rastracturntyg
management have concluged that an addmonal deferr=o tax asset should be recogrised this year The impa
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Seclion 2: Results for the year continuet

LG T

it

2022
£m
Gross
Amount
Ar 31 Dacember
UK:
Tax iosses . 332.7 498.0
Other temoorary iming differences 1139 94,7
446.6 5G7.7
Non-UK:
Tax losses 60.8 44 3
Other temowary bming differences 11.6 14.8
724 59.7
Tatal 519.0 6574

0. 7m of the los

Assats have ne tmo sxpiry but same [05ses A subject o specric uss restnctior tules ©39 9m (2021
compantss acguued by the Groun and are rot 3 sosult of the Group's bading performance

o arencired by

Dividends 1aceived foom subsidianes are largely oxempt fror UK tax put may be subsect to dividerd sathnolding taxes levied by the overaoas
@ junsdictiors in swhics the supsidiaies operate. The gross teirporary differen of those sunsid anes aftected by such ootential taxes
258 4m (2021 £47 8r: A defernied income {ax [abifity o £3 9 2021 £3.6mi nas been racogiised s the untemitted eare ag= of th
subrsichaves atteciod by auch potontial taxes bacause thae Groap s able 1o contral the tring of reversal and 1t s aatcipating o «denis o bo
distrbuted, The spmys remitted durng the yaa have resalted m 2 reducnion i the closiry defarrad rax hability,

2.6.3 Uncertain tax positions

Trie Group bbes ros e bk rafurs i sovoral uesdiciens And somg of Hese raturins arg opon to o Subieet to, tax authonty audits o
examinantg. Tax edums contain maters 'hal cuald Be subject o differ g mterpratations of apelicabls fax laws and regulatios and the

lubion of tax posdions, througn aegotations e rgbdvant tax authonigs or trough mganor, can take soverdl yoars, Tax wngedamhes ang
rysed thranghout the year and specihically 3t the year-one wrrb ey associated provisioms reczgised fonsider rg the soocific

cumstances of 2ach rskoncluding the ments of technical aspects. previous experencs with tax authonties. recant @ la and fralsvart,
oxtarral special st athy co. The Group apphes judgamantn quanbfy ng arcetanhes Quer income ax eatmants n aceardanee with this or lar a,

AaAg

>

sitiong
relevant ertity how g oot mto hguadaten The olgase

Incame tax rece vaole of £9.9m at 31 Decembar 292
sateasad 01 2r (2021 ©1.7m 0 of Lneertam ox
th

15 eat ot 3 £2 9m 2021 24 0 bability e salation to uncea tax pos tons, The Gro, "
Lng 2022 ralaling to tax nska whieh 2 ea longes censiderad [Rely SR
s o ds A CUTEnt INCeme Lk prar o aduistment,

Expiry of statute of e tiuons or conclusimen of tix addts could tina furhe-
di‘ticult to precict tha ulirate cutcome in samie £ase: and thare are a ranga of differert s
there il e ary malor al:mpact on the Group < anancial gos tor or “esults of of

he prog n the next finanoal |
utenmes the Group does not cuar
rarts durmyg the poxt i nancial year,

2.6.4 Global minimum tax
I Decemier 2021 e DECD mile

asgd e Pillay I g\uban rurirar tax dra’t legislates fram
it tax rate of 137 ;0 Fallosing conslitanen the UK Governmant nas propo

perncds begmerury cnos bz 31 December 20273 hw.t

anacted o supsenty el cracten lawa o mplaerer

ke fimately seeks toar s

wglhaal
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Section 2: Hesults for the year continued

nga{tos. sy i share

@ Accounting policies

Basic earningsiloss) per sha e are calculated by dviding nat profit for the period attnbutadle to ordinary ayuity holdars of the Parent Company
by the weighted average number of ordingry shares cutslanding during the yaar.

Uilited earmings (loss) ner share are caleulated by dividing the nal proliz for the perod attnbutable to ordinary eguity Polders of the Parent
Company by the waighted average number of ordirary shares cutstanding during the year pius the weighted average nurrber of ordinary
shares that would be 1ssued on the conversion of all the dilutive potential ordinary shares into ordinary shares.

2022

Continuing Tolal e

operations  aperations
P P @

Basic earnirgs (lossi per share —1eportad 4.47 4.47 1333 1352
— ad,usted 6.20 6.20 (.74 (7.74)
Dilated earningsless) per share — reported 4.40 4.40 1315 13 33
— acusted 6.09 6.09 (7.74) (7.74)

T e L R e g apas Pl vt mle A S rber el

The tollowirg tables show the earmmgs ard snace data used in the basic and diluted aarmings. tloss) per sharm caloulations

2022 e
Continuing Total Corte
operations  operations L [l
£m £m

Reported profit before tax for the ponad 61.4 61.4 2836 288.7

Incume tax credit (charge; 26 14.6 14.6 (61.5) [61.5)

Reparied prolit for the penod 76.0 76.0 223 2072

as3 Mor-cortralhing ot {1.2) (1.2} 2.5 (2.5

Tutad profit attrbutable to shargholdars 74.8 74.8 2216 2047

Adwustad protit tloss) beto s x o the pencd 2.4 73.8 73.8 (122 8¢ (122.8)

Income tax credit tcharge) 2.6.1 31.8 31.8 4+ .0

Acdjusted profit tloss) for the panod 105.6 105.6 1126.8) {126.8)

Less Mor-contiolling irigraat (2.0) (2.0} 1 (1.3

Adpusted profiz tloss) attrbtable to shareboldess 103.6 103.6 1128.7 {128.7)
TR TR 1o T S R I P A AT

2022 ERD

p

Neaghted avarage rumbae of o-dinary shares (excluding tiust and treasury shares: tor hasic easmrgs par shre 1671.7 1hG1.2

Diatece potential ordinary skares
Erployae share oot o 30.0 239
We ghled avarage rumber of ardinary shares jexcluding trust and treasury shares: whusted for the offect of diution 1,701.7 1.685.8

The earrings per share figams are caleulated nased on earmings attrioutalle 1o ardinary equity holders of the Parent Sompany and therefure
axclide nea-controling rlerest, The sarmings per share s catoulaled ¢n a total repered and an adjust=d Das1s. The earings per share for
Brsine a3 2xis and spacite dams are tecarclieg tems serween total reported and adjusted earrings pon share,

54

actions wwalving ordinary shares or potent al ordirary srares Letween tne rerrting date and the date on which
tarnents were authorised 'or issue,

372 have heen o olvar frans
consoldatad iinanoial
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Section o Resulis for the vear continusd

2.8 Busin

B 2 e . ¥ - §en
[HESFARERS AP R L & S i

@ Accounting policies

Business exis

Busmess @xits are businesses that have been sold, exited durng he peaad, or are -n the process of being sold or exited in accordance with the
Group's strategy. None of those business axils meat tha defimtion of Jiscontinued operations’ as stipalated Ly IFRS 5, which requires
comparative tnancial information to be restated whare the relative size of a disposal of business closars 1= siynificant, which s nommally
understood to mean a reported segment.

3

However. the trading rosult of these busmessas non-tading expenses. ard any gain loss on disposdl, have beer pxcluded rom adiusteo
results. To enable a ke-for-ikes companson of adiusted results the 2021 comparatives have peen ré-presentedt to exclude the busimesses
classified as business oxits durnng 2022,

Assets hafd-for-saje

The Group class:fias a non-cLr-ent assst (or disposal groupt as hefd-tor-sale if (ts carrving amount wil o recoverad pracipally through 4 sale

transachion ratnar tnan continued use, For thes o be the case. the assel ior disposal groupy must be available for immediiate sale 1 its present
condition suhgeet urly 1o terms that are usual and customary for sales of such assets (or disposal groupst and its sale must be highly probacle.
For the sale to be mghly probable. the appropaats level of nanagement must be committed to a plar to sell ba asset (or disposal groupy and

an active progesmiree o locato 4 buyey and complaio the plar rrust haue been e bated. Further the asset 1o o 3posal groupt must be achvely
marketed for sale At a preg that s rgasonanle 0 relation to s currant far value and, the sale saould be sxescted to be completad vty one

year from the date of classificaton

Basad onthe above requirements mdividual busmessas aihin thg Portfolo Division woll anly reach the oritena (o be tredted as held-for-sala
when thatr desposal = saen (0 b gty probatile, and expected to catrpiate wiha the fatlowirg felve momies, A 31 Decernber 2022 na
disposais were deomart 1o nave met this thresnald, At 31 Decomber 20271, the disposals o throe Susimessas 1ANMT Sybax softvaio, Sacurs
Solutors and Soricas (339) and Speaahty [Insararce) wore deomad o Pave et this trasr ot

2022 business exits
Busmass axits at 31 De

rbor 2022 promarnly comprisedd

Business Disposal compieted on
AMT Sybex 1 January 2022
Secure Solatons act 3emices 3 danuary 2022
Trustmargue 31 March 2022
Spectality Insuranc.: 29 Apnl 2027

Real ostate and mfrastuctun: consultanny aibiel)

Optima Legal Seryicos 2022
Pay3e0 1 Detempea: 2022
Capita Trarslaben and Irtaro-eung 20 Decembe s 2022

Hisoosdlz il s
husted "esula
e cwsls Aars nelutad aathir

5 axtsw assels

C1sposalks

Further disou
neld-tor-sals

e parred s vart o the mmol Leation a
ey 2022 e trading results

shenrelude orotass onal fres zalary ousis and sepaiation pla sng adma strate
SARDONSTS,

2022 .
rcama statement impagt Trad;;ﬁ Non-tradignrg Tocl:: i B
Revenue 168.8 — 168.8 -
Cost of salns {1353} — (135.3) e
Grosa orsé 33.5 — 335 VIS T -
AQMUEStral vo v des (18.8) {23.1) (41.9) 150 4. EX
Operating protit(loss) 147 {23.1) (8.4) e 189 0,
MNethnarose (D.2) —_ (0.2) (00 103,
Gany 30 businz s dhiasosal — 166.9 166.9 4137
Profit before tax 1435 143.8 158.3 787 350 4
Taxtion (2.8) {14.7) {17.5) BEERE 143 0
Protit after tax 11.7 1291 140.8 623 307 4

4 A
ARELGS 0 -

- I}
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Section 20 Results for the year continuad
DI Dusneras oody oo agaets booldd o saibe continued

2.8.1 Disposals

During 2022 the Group disposed of cight busmesses: AMT Sybex. Secure Sulutions and Services Trustmaigue. Soeciality Insurance. Real
estate and iInfrastructure consultancy. Optima Leqgal Services, Pay360 and Capita Translation and Interpreting. Dunng 2021 the Group
disposed of three busineszes ESS. Life Insurance and Pensions Sernvicing busimess i Ireland and AXELOS

2022

The assets and habitities dizposed of and the related gain on disposal are as follows:

m
Property. plant and aguipment 0.2 0.2
Intargible asscts 20.4 2.0
Goodwill 178.3 65.7
Right-of-use assels 0.2 —
Income tax recoverable and deferred tax assets 7.6 —
Contract fulfilment assets 28 01
Trade and oter recevables 136.6 2.8
Cash ang cash sguivalents 55.9 B.2
Disoosal group assets beld-for-sake 143.0 120.2
Trade and otner payablas {127.0) 16.7)
Deferred income (38.6) 2.9
Leaze habhites {0.3) —
Deferred conaideration payable —_— 122.8]
Loars payuble’ e 12601
Capita groupr loan balances {102.3) 1272
Income tax payahle ang defered tax balilties {0.7) [y
Provisions {0.4) —
Chspusal group habiities hald-tor-sale {135.4) 3750
Net identifiable assets sold 140.3 596
Non-cont-olling nterests (6.3) 13.4%
140.0 RS
Sales price
recenved i onsh 330.0 SIBA
deferred recovable 10.5 —
Less disposal costs (33.3) 125.5;
Net sales price 307.2 1831
Foalsaton of surulative currency transiation diffzrence (0.3} .
Gain on business disposals 166.9 4197

Net cash inflow
Procoads oo 330.0 508 §
Lss disposa ooists
income statement eharge (33.3} A

Shangs n acoruee dispesal costs durnng the yaar 9.9 —

Sattlenent of recervahlag due from gisposan subsid anes

dispasal <f subsidianaes in the perod 102.3 072
disposal of subsidiares classified as hetd -t sale 54.5 o
Total proceeds received net of disposal costs paid 463.4 51073

Total cash held by subsidiaries when sold

Cash neld by sabsdiandes whan sold (55.9) 15,21
Cash neld by sapidianes classif ed as nalddorsals {19.6) P17
Total cash held by subsidiaries when sold (75.5) [N
Net cash infiow 387.9 134
S . ) + ;o " f
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esiitts for the year continued .

o

fain Aot A oo sale contioe oy

As part of the disposal of Trustmaigue o CGne Equity Partners i March 2022 Capita entered nto a hive year agreemeant committing to procure
A sufficient amount of the Group's 1T and technolegy requirements triough Trustmarijue as a reselior of such services to enable Trustmargue
to realise a specified level of gross protits over the period of that agreement. The price paid for these purchases wili be equivalent to that paid
by other customers of Trustmargue. and the Group expects 1o bave suffcent demand to meet the commitment. It s currently estmated that the
total expenditure with Trustinarqgue under this agreement over the five year penod will be approximately £300m of which less than 25%, is
expectad to be capital in nature.

Dunng 2022, management deptified that the net assets of a business held-for-sale al 31 Decernber 2021 and used to assess for impairmert
warg incorrecty determinad when comparnyg t tie expacted net disposal groceeds. This resulted o an overstatemaent of a geadwill impairment
chaige recoynised within busmness exits (£19 0m) and consequently an understatement ot assets held-for-sale at 31 Decerrber 2021, This
error did not impact the adjusied results of Ine Group.

Management has considered IAS 8 Accounting Palicies. Changes in Accounting Est mates and Eirers and concluded that the impact of this
error 5 hot deemed materal since it would not influence the sconomuc decisions of grmary users of the consohdated tinancal stacemants, net
least because the business has been disposed of 0 the current penod. and therefore the coirecton of the impanment has been recegnised in
the current penod w thin the gain on business disposal.

2.8.2 Disposal group assets and tiabilities held-far-sale

Disposal yroup as ines hald-or-sale at 31 Decempar 202 1 compr sed the AMT Sybox Sacuwre Salutions and Services and
Spectality insurance busmesses, wicsa dispasals were completed durnny the G5t half of 2022 A1 31 Darember 2022, no disposals were
deamrad 1o hayva met the thipsheld ta ne treated as held-for-sale,

2022 2

Cm

Proparty plant and equinment — 0.4
Intangble assars — 14.4
Gonaull — 44.2
Cont-ant fultilment assets —_ 326
Trave and othy roce vanles _ .7
Acarued ingome _ 5.1
Prepayments - 5.2
Cash and qash squivalents _— 15.8
Inceme tax recavacie and aelerred tax 4 _— .4
Disposal group assets held-for-sale —_ 138.8
Trade ard atha payabiea —_ 1.6
Otha taxes and sooal securty — 16
Accrunbs — 3.4
Defarmd ncome — £3.8
Imie: tax payanle ardd defgrred tax habilt =g —_ 2.3
Provs ars — 2.1
Disposal group liabilities held-far-sale —_ 81.1

Business exit cash flows

Busressas aanif arg ooing ax e bad 8 13sh qansrated fram operabenas

sast oy of £473 1o

sk zby fotare cos

At el

Sy

Al el 2021 U 180 un
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Saction 2: Hesults for the yvear continued

PO Dase bt mntion
@ Accounting policies

Cash and short-tarm deposits in the balance shest comprise cash al bank and ir-nand ard short-term deposits with an ongimal mat oty of threg
menths or less, In the consolidated cash flow stalement. cash and cash cquivalerts consist of cash and shor-term deposits net of autstanding
bank overdratts and include cash and overdrafts within disposal group assets and kabibtes held-for-saie. Cash at bank earns nterest at fixed
and floating rates based on prevailing bank depos:t rates,

2.10.1 Additional cash flow information

2022 2022 RIS Za
Fio tye Ravamatee
Before
business )
Reported exils ARSI LT 2
AT £m £m i E
Cash flows from operating activities:
Reportad oparatag loss D4 (79.6) {79.6) 186.61 135.6)
Less business extoperabing loss (profity 2.8 s 8.4 — 103
Total operating loss {79.6) (71.2) {86.6) 196.3)
Adjustments for non-cash items:
Deprosiation 32 35 96.9 96.7 1 1157
Arrortisation of ntanginle assets 3.3 41.5 36.8 377 1.4
Shara-basod paymer: exgense 5.1 5.4 54 1.2 1.2
Emrployens benefits 5.2 9.0 9.0 2.0 8.9
Loss on sale of property, plant and equipment and intangide aszsets 20 3.5 3.5 6.7 [
Amrendmaents and satly trmmations of leases (4.1 (4.7} — —
Impainmart of dsposal groun a33ets —_— — B —_—
tmpairrmert ol ron-curient assets 176.9 176.5 g 0 82.3
Other adjustments:
Mavemant 0 provisions (42.1) {47.9) 21,9 34.2
Pansion defioit centnbutions (38.6) {30.0} 1155.51 1730
Other cantihunars intu pensin schemes (10.0} {10.0} 134 154
Movements in working capital:
Trade and other receivables (41.0) 18.6 15.2; RISON
Mun-racolrss rade recarmbiles financing 28.0 28.0 15,7 =N
Trade and ataar payanh 84.8 259 179 M8
VAT daferral (14.9) {14.9) Vhbot: [REVE Y
Deferred income (116.0) {124.2) (e B2
Contract fulfilment assets rean-currenty 18.7 19.0 {7y 155.6¢
Cash generated from/{used by) operations 117.8 118.5 SRR {109.7
Adjustments for free cash flows:
Income tax pad {7.9) {6.5) th RS
Net migrest oand (38.0) {37.4) [TV N 0.0
Net cash inflows/{outflow) fram operating aclivities 71.9 72.6 i206.3; (1674
Putshase of aroperty clant and egquipmeanm 32 {20.6) {16.8) i 18 7.
Purchase of mtargible 12005 3.3 (27.3) {(27.3) i3 32 4
Procgeds from =de o proeery plant vl egun nent and rtan-phle assets 0.5 0.5 [Eh
Free cash flow' 24,5 29.0 287, (2188
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Section 2: Results for the year continued
2000 Lose Boacomdarmation continsed
2.10.2 Free cash flow and cash generated from operations (alternative performance measures - refer 1o section 8.2}

From 1 January 2022 the Board considars free cash flow and cash generated from operations befora busiress exils to ba alternative
petformance measues hecause these metrics provide a more representative measure of the sustainable cash flow of the Groua.

These measures are analysed below

Cash generatediiused) by

Free cash flow operations

2022 2022 e

£m Ml m £

Reported 24.5 (264.% 1178 (148.5)
Business exis (4.1) (36.2) (9.9) {43.1)
Persion deficit contributiors tnggered by disposals 8.6 81.9 8.6 B81.9
Before business exits 28.6 (218.6) 116.5 (109.7)

A reconcil ahon of net cash flow to moverment in net debt 1s mcluded in notz 2,103,

Business exits: the cash flows of businesses exited or in the process of being exited Aand the proceeds from disposals, are disclosed qutsida
the atiusted results The 31 Dacerber 2021 rastlts have beer re-presented for those pasinesses exsted orin the process of bang axired
during the parod from 1 Januany 2022 10 31 December 2022 1o endble compatabiliyy of the adus nd results,

Pension deficit contributions triggered by disposals: 1ne Trusige of the Capita Pension And Life Aszusance Scheme ithe Scheme) bas
agreed with the Group 10 accelorate e payment of future agreed deboit conbulions on o pewse 1or pound bas s the svent of d
procaeds haing usad o tund mandatory prepaymants of debt Durag the yaar the disoosal of the Trustmargue busmess led to acoelerated
datic t cont bubons of £33 9m being paid into the Scheme (plus up to a furthes S14.5mn aocelerated contibutions will be regured 10 be pad by
31 Waran 2024 10 addinon. an accelaratad defiot cortnioution of £2 7mowas pawd into tne Sobere dunrg the year as 4 result of the disposal of
the Axelos busiress in 202112021 Pens on defict ortnbutons of £81 9m trgdered by the drsposal of the ESS bus ness wawch led to
accaleraten deberd contrbatonsg of 250, and the disposal of the Parcag By= bus = 2017 whare antual settlerrent of au
cortnbutions of €31 7'm was deferred untl 20213

slecated defiont

2.10.3 Reconciliation of net cash flow to movement in rnet debt
Overdeafts compnss thy agoregate valus of overdrawn bank acoount balarces within tre Growy s rotignal aterest pool 0y wrrangemenits
Thesa AGYIPGAT TVOrIIAR N AMounts a0 ully offse oy surplus balances witten the sano Anargamrarts,

At 31 Decemier 2022, the Grour s U228 Im commectnn r=yalymng cradit racitity was undrawn 131 Crcerber 2021 £42.0m drawn.

hat dent at Cash flow Non-cash Net debt at
Year ended 31 December 2022 i ! J‘"“'E'..‘l moveme::“r: mmemegrtn: o Oecemt;t:r:
Cash. cash equivalents and averdhafts 454 101.5 75.3 0.4 177.2
Othet loan rotes 153 (1.3) 0.6 —_ {0.7)
redit facikt es (46.0) 46.0 — -_
Prvars placerart [nar notes’ 1.4 {512.9) 2420 {14.6) (285.5)
Cross-currancy «*larest rate swaps’ 43 28.0 (10.1) 6.9 24.8
Luass habilites R (448.4) 84.4 {33.5) {397.5)
Total net liabilities from financing activities {980.6) 362.9 (41.2) (658.9)
Dateriad consyerynn 15 0.7) —_ — {0.7)
Net debt 11 (879.8) 438.2 (40.8) (482.4)
. . . |
. ol ' o
v ' 1 > “ 3
' - il
v oash e ale t35.4 14 (43 A 4D
Other loan ¢ ote s .5 el 10 —
Cradir famft a3 o [RIREE —_
Proams plar 45 1 2 130 |
5374 - X!
i 45 5 _ -
k e ? Tiash
Toral 2o o s S By vy gt s it TR 388
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Section §: Operating assels and liabilities

This section shows the operating assets and lizbilities used to generate the Group’s trading performange. Liabilities relating to
the Group's financing activities are contained in Section 4. Current tax and deferred tax assets and liabilities are shown in
note 2.6. Deferred income is shown in note 2.1.

In this section you will find disclosures about:

31 Working capital
3.1.1 Trade and other receivables
3.1.2 Irade and other payahles

) 3.1.3 Contract fulfilment assets

3.2 Property, plant and equipment

33 Intangible assets

34 Goodwill

35 Right-of-use assets

a6 Provisions

Denctes accounting policies

Denotes significant accounting judgements, estimates and assumptions

2022 2071
Note £m 2 o
Working capital (current and non-current): 3.1 {439.1) \502.8) 837
Tradn and vthe: rocewvanles 311 446.2 562.8 i116.61
Trave and other payables 312 (507.6) 1557 B 50.0
Deferred ncoms 2.1 (640.7) 1784 154.0
Cantract fulfilmanr as5.t5 31.3 263.0 2867 (237
Property, plant and equipment 32 101.1 1290 P27
Intangible assets 3.3 106.0 147.3 (41 3,
Goodwill 34 605.9 99t 7 134581
Right-of-use assets 1.5 249.5 287.9 (38 4,
Provisions 3.3 (127.3) 1140 B) 13.3

20, o

yonants (19 by ard currant
cisposal ot busiresses dunng e yedr
sar. This was oltsel by an nc odse 0 acciued mecme ($95 9ma.

Tne Group USes NeN-racoutse INvoise discounting facilities. witn £44.4m of autstandirg invaices sond ardes these taciliies at 31 Decamber
QU2 2021 £18.4me

The deorease n hade ard sther pavailes was pramanly a resull of the dispe sal of nusinesses duneg e year 1854 8me and rapayment ofF VAT
urdder tne Govarmeoa s VAT detenal scheme (£14.8m), This was offsel by an roiaase i olner pay ablos (28 3mi.,

The decrease n deborad inceme was a resull of ibe noqmal raduction 1 deferad ircome balances paally Stset by inc-eases from advancean
raceints and highar aciyity fevels 01 contracts suen as Royad Mavy traming

Contract fulfilment assors doecreased a3 a result o® additions of £67 L orodominactly o Capta Puthc Serace (€44 2 on ca ts ancluding
T Matworks and Royal Navy traning baing offs=t by a ubl sation of £31 80 manly wihie Capta Puche Sanaca (057.3mr as wall as
moannents of £3.8m prmar ly i Capta Experience

3 of adaitions.

Pronerty plant and aqapment decreased Jue (o deprecishion of 1.7 ey gartially offset by ©

ftangible assets decreasad dug o amoertsaton of £31 7m Deny gartiaihy ofset oy £27 dm oot acd tons relaling pomanly teomvestmertin
camtalsed soltw ve

Gncaedl aecreazed prmanly as a resgll of the pusinesses suli o the yean S 178.3m and imparmaent of cedam Sash ganeraimg s in the
Capita Podroha s 0 168,00

T decrrase m nerasons o ©1 5 % durng the year was prodereomly
gy addifonal custornar santract ooy sinns (220 801 apdd gosinass -
T97am

Wb e largest inoreases
] and athsatens fotalhng

15 B25 Omy -
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Section 3 Opearating assels and habilities contauead

3.1 Worwr g caping!
3.1.1 Trade and other receivables

@ Accounting policies

Trade receivables: Trade recawablas are intially recognised al cost (being the same as far value: and subseguently al anorised cast less
any provisien for impanrment. o ensure the amounts recognised represent thesr recoveratle anwount

Impairment: Fo: lrade 1ece vagles, the Group applies the simebhied approach penmitted by IFRS 9 resulting in trade receivables recognised
and carried at onigiral invoice amount less an alowance tor any uncallectible amounts basaed on expected crodit lossas Where the carryirg
amount of an assel exceeds its recoverable amount. the asset is consuiered impaned and s wwitten down to s recoverable amount.

The Group monitors the level of rade recanvables on a monthly basis continually assessing tne psk of default by any counlerparty. Each
customer has an external credit score which determines the level of credit provided.

Derecognition A finanmal asset (o, wher2 applicable a part of a inarc.at asset or part of a group of similar financial assets) s derecogrised
{ie removad fiom the Group's earsclidated oalance sheat) when (i) the nghts 1o receive the casn flows from e assel have expired, or. il the
Group has transferred its nght to receve casa flows from the asset or Fas assumed an oblgation ta pay the recelved cash flows 0 full without
material delay 1o a third party under @ pass-thvough’ arangemenrt and eitner (a) the Group nas ransferad substantally all the sk and
rewards of the asset, or b the Group has neither teansforrad nor retained substanbially all the risks and rew: 2l the asset, but has
transferred contrad of tha assat,

Trade recevaples that are scld withous recourse are derccognisad at tha point of sale whier the nsks and re
fully transtarrad,

Accrued income: Acarued ircome in relaton o contract assets s rocogrisad when payrmisnts iecewve | from o
evenue recaymsad by e ropoiiag date.

s of the recevables have bean

amers ate less than the

Current Hon-current
2022 2022
<m m
Trade roce hiaihas 1499 _ —
Other recarahles’ 32.6 5.8 4.4
Curanl cortrac fullilment 433a:s° 10.7 — —
Acarued incaira 1791 _ 2.7
Proepaymearts 58.1 785 10.0 9.0
430.4 REMN 15.8 15.7
1 - [P T T LTI I TE
Z S R B A
Trade recsrs ables ars aon-Interest Dear ng ant are gena-ally on 3n-day terms,
Ine Grour s accruad meamre nal olzly relate 12 rev2ue fron coraacts witn oL a M 5o the accrued reome balarcas
wore drivea b, ransactor s ert o by ine Groug in the rorral codrse of bus e dunnyg i
Movements n e oss allewance wade aganst recenvahies were as fullows
2022 '
£m
At 1 Jarsany, 19.4 ()
Litihged (4.9) 157
Provg e i 15.3 15.2
(1.0 —_
—_ i) 4
29.7 194




Financial Notes to the Capita ple
statements consolidated Annual Report 2022

financial statements

Hes continued

Sechion 3. Operating asssts and Habi

3 'v"'e"{'};';*-'b’_f,‘; oo siitn e

Thera arz no customears who reprasent mote than 10%. of the total balance of hrade recaivables.

. 2022 EIa
Ageing of trade receivables £m S
Mot due 118.5 203.3
Overdun by less thar thres months 26.9 29.8
Cverdue belwoon thrae and six montns 6.3 6.6
Overdue bebwaen six and tweh e manths 9.9 11.4
Overdue mora than lwelve months 18.0 0.2
Aflowance 1or doubtful depts (29.7) 119.4

1499 232.0

Non-recourse trade receivables facilities
Tae value of the outstanding mveices sold under non-recourse trade recewable taciites was E244m at 31 Decemiper 2022 (2021 C18.4m).
Tne cost of s&lling such invoces totalling £0,8m (2021 £0.6m) was ncluded in admimstraiive expenses in the consolidated ncome statement.

3.1.2 Trade and other payables

Current Non-curtent

2022 Lt 2022 Tyl

tm B Cm o

Tracs: gayables 134.9 tan.7 (O8] e
Other nay 1oles 328 8.7 6.5 6.3
Othar 1nxas aad seoial secunty 85.6 1208 6.0 50
Acuruals 239.2 2389 25 4.1
492.5 5422 15.1 15.4

Traae paysbles are ron-ntaras” beanng and are settled on terms agraad win t1e auppliers

Tae Group ams t pay A3 suppliers an time in accordance with Agresd tenms,
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2.1.3 Contract fulfilment assets
@ Accounting policies

The Group regularly incurs costs to deliver 1ts culsourcing serv cos in a more efficiant way (often seferied to as nanstormation’ casts). These
costls may ncluds process mappirg and design. system developmeant, project management, hardware (genrerally within the scope of the
Group’s accounting oodicy for property plant and equpment’, software hcence costs (genearally witnin the snope of the Group's accounting
palicy for intangible assots). recruitment costs and training.

Contract fulfiiment costs are dividad nto' (1 costs that give nse *o an assel. and vt costs that are expensed as incurred.

When detanmeming the agpropnate accounung Yeatment for such costs. the Group firstly considers any othar appheable standards. If thase
othe- standards preciude captalisation of a particular cost. then an asset is 1ot recogrised under IFRS 15

It other standards are not applicable to cantract fulfiment costs. the Group apphes the following crtena which, met. result in captahsation ot
costs that (1 directly relate Lo a cortract or to a specifically identhiable antaipated conract ol generate of enhance resourcas that will be usea
in satisfyng ior n continuing 1o satstyy nerfformance obligatons n the luture. and (i arg expected to be 18coversd,

Tne Group has determimerd that, where the refevant specific criter a are mef, the nosis for () proce
i

S5 napeing and design: ty system
devalopment. and 1) proact management ate likely to qually 1o he canitalsed as contrac ts

HMent 4z

The incrernantal eosta of abhtainirg a contract with a CUSIOMEL 4 & recognisa
tham, The Group acurs €o31s such 33 het costs legal Tees to dratt a contract

s A contract falblmers assatif b Graup cxpects to recover
1 5alds commisa-ong when It enters 1o a naw contract,

Tae Gmup has determinod that the ; gy Costs may be capitalized a3 eonteac: fuliiment as=efs o legal fers to diaft « contract ater tha
Pas heen selected as prefered sunpher and (0 sales comrussions divactly relatad (o wiring a speciiic onnfract.

Coss routred pros to scelectinr as peferiad supplier are not camtaisad Dut expensed as irouned

Utilisation: Tg ut ksation charge s amcludad within cost of 2ales The Group ut hses contrract Tulltreant assats nver the axpectat contract
periud 0N A systemalic vasss thal mirros the gattern in which the Group banslers centrol of e service to the customer

Derecognition: & contr et lulfiment sLset 13 daracograsend sithsr wiaan bs dsposed of o whar no furthar ceoneme donalils are axoacted to
fla fromits dse or disposal,

Impairment: At =ach 2.
arannt of he ass

g wwq et uf cona \dpmlu "M r \‘D L}I’
niract In ietermiming the estimated al“gunt :
ton P ce axcent that dny conatra Ats used

clate 1o prnvvdn.g
p'mmnlf‘s‘ As it dOr’ﬁ e
o o the imparrment t

Coawsadeator the Gr Lsas '*w 231777
yledace e transacion me Al PN Ive

determoane the u;n'uot tranm

Significant accounting judgements, estimates and assumptions

sidenng whelher thege Coat-
AnCe gl gatons and whe o
demental to the cost o

3 {Uv: ex,,u
Bning GOl

G \‘-wm n(!

MG RIS I Don-Cirea ntract fulnimant assaers werd as follnws’

2022
£m .-
286.7 PRER:]
Impact of cnang TUTHNG SAMET s — ameraments to A3 37 {2.4) —
ATt Jangary 2o aphon of [AS 7 284.3
At ans 671
ransfer in assets held-for-z —_
Disrosal o busives (2.8)
brp-arrment (3.8}
Deraognitan {0.4)
Dtilesad dur g the (81.5} :
Exchange movamean: 0.1 Ly
Ar 31 Decoermber 263.0 R
Impairment 1 Ep e T e [T - I LU The T A0t S S ORI VAL Bt P LAt o .y

Tantract Bl

Derecognition:
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Section 3: Operating aussets and liabilities continued

32 Pronant, plant ana equipa s
@ Accounting policies

Propery. plant and equipment 15 slated at cost less acoumulated depreciation and any imparment in vafue

Depreciation: Dopreciation is disclosed as an admanistralive expense :n t1a consobdated income slatemert, and is caleulated on a straight-hne
basis over the estimated useful Lfe of the asset as follows:

+  Freehold bulldings and long leasehald proostty — up to 50 years.

»  Leaschold improvements — period of the lnasn,

w0 Plant wod machmery — 3 to 10 years.

impairment: The car-ying values of properly glant and agu.pment are reviewed fur impairmart wher events or changas ¢ crreumstances
indicate that the carrying value may not be recoverable. If any such indication axists and where the carrymny values exceed the estimated
recoverableg amount the assets are writen down to therr receverapie amount. The recovarable amount of property, piant and equipment is the
grealer of rot selling price and value-in-use. In asseszing value-in-use. the esiimated future cask flows are d.scounted to ther present value
using a pre-tax discount rate that reflscts current market assessmeants of thi: e valug of morey and the nsks specific tu the asset, For an
assel that does rol generate largely indeperdent rash inflows. the recovarabla amount is datermined for the cash-generating unit 1o which the
asset belorgs. Imparment fosses are disclosed as admunistrative expenses i the consolidated incame statement,

Derecognitian: A1 tem of property. plart and sgquisment is deregcegnised on disposal or when no fulure economic benetis are axpected o
arse fom the continued use of the asget netired Any gain or 1033 ansing or derecognition of the asset calculated as the d fforance betvean
the net dsposal proceeds and the carpeng value of the asset. 15 meluded in the consolidated incoma statement whaon the d<:0ts
derecogisead.

2022
Leasehald
impm\;:::jez:!% Plant and i B 1
buildings machinery Total BRI Tl
£m £m £m LT
Cost
AT January 99.6 169.1 268.7 1033 183 2 206 5
Additiong 7.7 12,9 20.6 a1 175 256
Disposal of business — (0.4} (0.4) —_ 1.8y 11 8)
Disposals — ircluded 0 adjusted profi (9.1) (7.4) (16.5) 2.3 1.0 (12.3
Oisposala — ircludad 0 business 2xils — — — 101} IS 19 3
Transfer to assets held-for-sate — — _ 101 S RGH 7
feclassifications 1.3 (1.8) {0.5) — (1. 119
Asselremarenrts (3.7) (27.9) (31.6} 8.9 125.9) 134 71
EXChangs mevermanr 0.2 2.0 2.2 11 R i 51
At 31 Decemiear 96.0 146.5 242.5 SIS 1RO 288.7
Depreciation and impairment
At 1 danuary 40.5 98.2 139.7 118 a97.7 1349 3
impact of change i accounting standards - amendments (2
1AS 37 —_ 0.5 0.5 — o
At January 2022 ¢ adaphon of IAS 37 40.5 99.7 140.2 116 urT 139.7
Deprecaton char roth year - mclacted 10 adusted prokt 10.1 30.6 40.7 4.3 a2 47.5
Deprociaton eharges n the your - meluis Lir nusimness exits _— 0.2 0.2 a1 10 1
Disoosal of buzinas: - (0.2) (0.2} — 0.5 LA
Disposals — wroludad nadjusted proft (7.3} (6.9) (14.2) 12,40 a7 1.7
Disposals — rrokurfed 0 pasiness oot — e e 01 NEReY 0ol
Impaitmart — includad 10 adusiad poan 2.0 2.7 4.7 08 13 1.9
[-ansfer to assets rald-for-sale . — — (1 .2 10 3
floclassibealions 0.8 (0.8) —_ — 4 0.4
Agsetiamremernts (3.7) (27.9) (31.6} 549 i25.8; i34.7)
Eashanegs moesament 0.1 15 1.6 e 1.8 18
A 31 Deremoer 42.5 98.9 141.4 405 9.2 130.7
Net book value
59.1 64.9 129.0 a1 7 935
53.5 47.6 101.1 B SR
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31 Operating assels and Habilities continued

P2 Prew sty plant and g noreesnt oo bn

At 3t Dacemper 2022, amaounts contracted for but not provided n the financial statements fur the acquisition of property, plant and equipment
amaunted o £2.7m {2021 £3.6m). relating to bulding impravemants on leasad property.

During the pricr year the Group exited a number o properties and their related leasencld improvement assets were disposed of for no
congderution, Since these cxats wen part of the Groap wide transformation, the related charge was excludad from adjusted orafil, Following
e change in presentation of adjustad resulis pefer to note 2.1 the elated charge bas beon re-presented anu ircluded within adtustza profit.

fem e s

@ Accounting policies

intangibii se1s aghuired separatoly are capitahisad at cost and those dentified i a busirass acquisiion are capitabised at far value at the
date of acquistion, In the case of camtalised software devetopmont cos research expenditlre is wrillon otf 1o tha corsolitaied incomre
statement in the penod in which 1113 rcurred. Developrient expemature s sinularly watten off urtil the Group 1s satisfied as to the techucal
commercial and financial viabilty of ind vicdual projects. Whe'e this condition 1s satsfed the davetopment expenarture s capitalised and
arrorasad over the period dunng which the Group s expected o banefit.

Follewng inmal recogotian, e camying
uselal vos of imangivle assets e a

nount of an ntangible a
sod o be eildher bnite o indefir

isits cost less ancumutatad amortisation asd imparment losses. The
. Ther 2 romoofnio-byvod assets 20272 or 2021,

Amartisation Amortisation is charged on assets o th binte bves and s disclosad 3s an admirstrative expense n b consuhdatad income
staterrent The amorasation methad osesd ratlects rh“ éqwumrj pattern ot consumpuens of futura sconomie benetits and generally arwiiised on
A straght-lne Dasis WMo amaorhisaion perods uses ollows

. Intang ble 7 15 acquired in business ¢ (‘mhmnt\(;n», — 1.5 to 20 years.

« mang bl assets purchased o internally capitabsed — 3 0 20 years

Impairment: Irtaaginle assets witn fir te lives are anly tested for mpanment. either pdividually or &t e cas rating unt level where tere

15 an nduatos of mparrnent,

from ine

Derecognition: Intangible asset- a ¢ derecognisad upon dispesal or when no future sconoamic benehts are expouned 1o arl
contiued ase of the assel cretied Any gair or loss ansing on deresogrition of e asset caleulated as the dif=rence outivgen the net
diapasal oroceeds and the cany rg value of the asse s included in the consolidated inceme staemreart when the assetis derecoginsed.

The measurement of intangible assets other than goodwill in a business combmataon C e Aacouston of 4 bus e
nangible ~ts may nclude Iicercay custameer 1515 and brands The far vaia =508 detaernined by s
el mmh fleses "‘:-n»,?rde By the 25500 BECAUSS N Mot Cases Do 3clve marke : rlS&r’Iw %512 Arg tharefurs no ons
T uses of rfareet assurptons fo tna excectanens of ‘uture nflows ard tie disnaunt rate aculd changs e s aluanen of
assets,

The assessment of costs capitalised as intangible assets to generate future economic benefits: judyemert s apolhod
s arred. both mteral ara exarral gem‘rme f 2 ecOnHT . henelts, Ju gements and este
2 T drrying vidue of ha s pect ob e shyres of tho pragramee
Govan the fnvel of ardgament a iration n shflawss s s oeanly poss hint Lalcomes A
fianaisl y2ar may be diffejan: aagement 5 a:.\,.unp 107 @t reURe an Adjusine T i e carywrg calue chintangitle a

GO Y




Financial Notes to the Capita plc
statements consolidated Annual Report 2022

financial statements

-

Section 3 Operating asse2is and liabilities contlouad

3.3 Intanc i Lanale cuibinge

2022 Bl
Intangible
assets
acguired in Capitalised/
business purchased
combkinations software Total ol
£m £m £m i

Cost
Al 1 January 55.4 222.7 278.1 174.3 314.2 488.5
Disposal 2f business — (33.0} (33.0) 181.3) (76} [fstaNel
Addiions _ 27.3 27.3 — 325 325
Oigpasals — included v adjusted profd - (12.2} (12.2) —— (3.0 13,0
Disposals —mcluded in busmess exits e — —_— — 134 13. 4
Transfer to agsets held-for-sale — — s 15.8) 116 & (23.2)
Reclassticatons — 0.5 0.5 — 1.9 19
Asset retirement (53.1) (11.2) (64.3) 150,31 i94.8) 11451}
Exchange movoment 0.7 0.5 1.2 WAt (71 (12
Al 31 December 3.0 194.6 197.6 35 4 222.7 278.1
Amortisation and impairment
At 1 January 49.6 81.2 130.8 13354 28.1 223 %
Amortesaton cndrged in the year - ncluded i adiusted profit — nz 3.7 — i 337
Amartisation charged in the year - axcluded from adjusted profit 5.1 —_ 5.1 7.7 — s
Ameortisaton chgargad in the year - ncluded in busnass exts e 4.7 4.7 22 7.1 153
Imparrnrent — neladed in adjusted proft — 5.5 5.5 e 561 561
Impairmrent — inclacded i business exits — 0.4 0.4 — 2.6 2.6
Dispasal of busiress — (12.8) {12.6) 5.5 2.4 118.9;
Disposals — meluded in agasied profit - (10.5) {10.5) —— 2.0 2T
Disposdls — nclude s 1N nusiness ax.ts s o — — (3.4 134
Transher to assets held-'or-sale — - s 1574 13 .8
Rerlassifieations — — — — 0.4 IS
Assat ratrament (53.1) {11.2) (64.3) 150,31 343 11451,
Exchange mavement 0.7 01 0.8 T noh 10 8]
At 31 Decembor 2.3 89.3 91.6 ADE 312 130.3
Net book value
At 1 Januay 5.8 141.5 147.3 33.1 2261 265.0
Al 31 Denemhbar 0.7 105.3 106.0 5.8 141 5 1173

s Acyuired in busmess combnat ons includs committed sales (net boes value 2020 £0.7m
capilalsed or purchasad inchada
e (N pock value 2022 Cigm 2

2021 €3.3m), and chert ists and
prtaitsed soft vare development
£20 8mi.

wobnatmal -eparting systes mvaste 1 a8 part of the
X5 pm\, uua\‘ o boted fram adiastad orofit, howeyer llawng the
change has neen ra-on sacied and ncudend stk noaagpastad profit

"ﬁlk\ﬂ l"hﬂ ar ﬂ'\'\ '
Atca af adjusted \“%ths retar b nole 204 the rela
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OIS IR P

=ta and Habilities continue

@ Accounting policies

Following imttial recogrition goodwill <3 stated at cost less any acoumulated impairment 1055235 Gosdwill s reviewed for impairment annually o
more froguenlly Il events or changes in croumstances indicate that the carrying valus may be imparred, Goodwill ansing on acguisitions prior to
31 December 1897 rema:ns set off directly against reserves and does not get recycled through the consoldated 'necome statament,

At the acquisitior date any goodwill acguired 18 allucated to the cash-generating units ICGUY which are expectes to benafl from tae
combinativn s synergies Impairment s determined oy assessing e recoverablo amcunt of the CGU 1o wh.on the goodwill relates. Where the
recoverable amgunt of the CGU is less than the carrying amaunt, an impanmeant loss s recognised. Where goodwil forms part of a CGU and
part of tha operation wittun that umt s disposed ot the goodw il associated with the operabr sisposzd of is ircluded .r the carrying amount of
the operaton wnen determining the gam or loss on wisposal of the operation, Goodw F dispesed of -n these cncumstances s measured on the
basis af the relative values of the operation disposed of and the portich of the CGY retaned.

Acqguisitions and dispesals of non-controlling interests that do not result in a enange of cont-ol are accounted for as transactions with owners in
their capacity as owrars and therafore no goodwill s recegized as a result of such transactions. The adjustirants to non-cantrolling interests

are based on a proportionate amount of tha net assets of the subsihary Any differerce between the price paid or renewed and the amaount by
which pon-conlrollrg merests are adjustad s recagrised directly ir equity and attnbuted to the ouners of *he Parent noimpany.

Pricr to the adeption of 185 27 (Amendeds goobvl] was renogr.sed on the acguisiton of non-portrolbng imerests m a subsidiary, wheh
representad the oxegss Af 018 cost Af he add honal investmeet ovaer the carrying amaent of the intarast in tha not asse's acquired at the dam of
thoe transaction

Significant accounting judgements, estimates and assumptions

Measurement and impairment of goodwiil: the amouat of goadwill intially 1€cogmige a5 a result of a buainess conthination & dependesnt 0
the allocanon of the puiechase prce to the fair val ie of the dennhanle assets acyura I and the hamiites agzumed The datermminaticon or the far
value of the assets and babnltes s based, to A considorable ool ar maragemen: s judgement, Alloc o of the purcnase price affocts e
razults ol the Grow beca.wss hnite hvad intargitle 5 are anrorased, The Group determires wirether goodwili s impaired or an anoual
basis o s hoquanthy f reguired and tais renuirag ar astmator of the recovarabie arount of the GG to wvbiek the irtangole assets e
allocated Lthising an estinmation of future cash flows and cnocsing a suitable discoan:ate,

t

2022
£m
Cost
A1 January 1,676.8
Discosal of s nesss (255.0)
Transter o asessal group assats hela-for-sals —
Exckhangs neveran 1.5
At 31 Decamuoel 1,423.3 1
Accumulated impairment
A1 Janary 7251 TR
Disousal 5f bus nesses (76.7) —
Transter we disnesal groug asaats helo-for-sale —_ 15930
bmpaurrant - axcluoad i adpusie profi 169.9 113
Iraure ot - incladed in hus nes e exis — 4o
Sl 817.4 Tan

Net book vaiue
A1 Jangany 951.7
AT 31 Decemipar 605.9
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Section 30 Operating assets and Habilities conting
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Cash-generating units

Rerlecting the way management exersises oversight and monitors the Group s performance the lowest level at which goadiwill is monitored is
ai the divisional leval for Capita Public Service and Capita Expenence, and at a sub-divisional level for Capiia Portiolic. At 31 December 2022
the Group has saeven CGUs o7 groups of CGUs for the purpose of impairment testing of goodvall,

N light o° tne ongoing aisposal processes within the Canita Portfolo division the CGUs and groups of CGUs relating to the Capita Porttolio
division have heen presented in aggregate in the 1able below, and where relavant in this note An agyregated disclosure of the carrying value of
goodwill for tne Camita Portfolio division with recoverable armount sensitivity disclosed. includig the impact nn the aggregale impairment
charye tecogrised. s considend by management o provide meaningful nrarmaton to the pomary tsers of thesa consolidated tinancial
statemerts,

Carrying amount of govawill allocated to gioups of CGUs.

Capila PuBlic Capita Capila
cGu Seru‘i:cme Experier;:crﬁ Porﬂog_!\r: I“osii:
Ar 1 January 284.6 2202 +.16.9 951.7
Busiress disposals —_— {(11.9) {166.4) (178.3}
Impairment - excilded from adjusied profit — —_ {169.0) (169.0}
Exchange movemsant e 1.5 — 1.5
At 31 December 284.6 209.8 111.5 605.9

Business exits

Az setout i note 2.8 ewgnt busneases were ‘Llly disposed of dunrg the year, Goodwill retating (o three of tese busiresses had paen
reciassiad to disposal yroup assets hald-for-sale at 31 Decemper 2021, Guodwll relating 10 the othar dwposal" 15 nclugsd aithn the Groupy's
brougrt forward goodwall balances a3 at 1 January 2022 and 1as orter been ampaired during the cowrse of the year or derecngmised as part
f business dispusals.

Mo pusINgsacs that the Group interds 1o dispose of In 2023 mat the cntena to ba freatod as held-tor-sale at 31 December 2022,

The impairment test

In undenaking ke annaal mparmeant jeview the directors ronsiderad pol internal ard =xtarpal soaices of mformater, and any obsarvable
mdaicat ons that may suggest that e carryirg value of goodwlill may be impared. Th s ncluded a compar son with the Group's share price and
marka? capitalisaton.

~=rdh\~ amount of a CGL s the
zash flews o e gererated

Tne Group's imparment test omparas the canyirg value of each CGU with 11s recaverable amourt, The rac
higher of fair value less cost ol disposal and s valae m usc whoera value in Lse would typically he the expected
frum aperatng the businesses inte perpetuty

At 31 Decembor 2022, no planned aisposals mar the thrashold 1o be classified as meld-for-sate rafor to rote 2 81 Ho wover tha disposal of
busiresses aligned to the Pmpl Business Solutions (oxcluding one smallzr busmess whes the disposal orocess s less advanceos, Travel
and Fera CGUs or groups of CGUs i the Capita Porfolic divisior were sufficiently advanced that the Board s judgement was that for
imaanrment tezkng purposes the valug-n-use of these CGLUs a1 5 ouns of CGUS shauld be determired based on the futuais cash flows of the
CGUs o grouss of CGUS Hom contingmg wae up Lo the astimated J1ate of disposal plus 3n estirate st the sale poaeeds [2ss cost of disposal

ect ot the People and Proparty groups of CGUs and at 31 Decemaos
254 Selutons oroaps of CGUs, The

5 reduirad foorun e 2USingsaes

1ot the secona nalf of 2022

At 30 June 2022, a goouwill rnpairmant ot £92.5m was recogmsed n1es
2022, atarkar goar deelbimpanment of £76.3m was racognised noespect of the Penpte Travel and B,
IMparmeants arose pamardy due to e expactation of acquirars factor g ain addional mvestment and
ou_.t9.<_le o' the Groug. and genaral macrosconam o conditions. 1he Property group o SGUSs was dispos

As at 31 Deconrber 2022, the e3umaled renoverable amourt of zach remaming Group ¢f CGUS axnooded 13 respactive carmying valae. The
ket INpadts 0 the caltulabons are desoripad below including charges in market conddiions,

e toranhy Hoss

Tho vask flow orojectn s prs s B apgroved Ly e Beard,

(el o e e rrent @St arg denvad friom the 202732025 busing
Glohal Sounomic Arceria NULs Sontnue to lead i increased (udgemnant beng apphed particularhy, o foracastng future finescial perfomance.

Othes chan lor Mmovemanris in doterred neoms and contract ‘ulfilmen: assets, casn Hows are adjesied o exclude vorking caypital movements
sipne e correspancding Dalances are notnelided m the GGU carrying amount,

Forongaing Jdispesals that arg s2er to be suffieently advancad, iaeecas casih flows nover both ope-ational cast: Hows up v be expected date

Bz the Board s begs astimate of axpactad not procands at disposal. Tnese have been derwed from managoment 5 late
fiancial projechons an(l isflact an assassment of the rarge of hids currently bemag considerad by the Board tha status of these sale pro
and the tima horzon over winen N2se transactiors are expacted o complate

Adbnoat ze o

The Board has ¢
prpairment test was dlined 12 113t apaladg i reporing segve
pean dlucatod as part of segmental teportieg de llonated Das:

sevebrad topennts e e
ransidered A0 ap JD”?‘W ate eathadelagy o apply ahen allocanng cantal birction costs, The rethodology applisd for the 2022
partormanca trafar to note 25 Tha costs 27 Capita ple.wheh nava not
2023 forecast RRITDA

Jovogr et ot

Thar 'wrv] tesrm o,
years fuur and Wﬁ ‘—sz e

by roeagniseet Dudias and s has bees apoled o) foracas cash Hons o
2 10rg-term geos th rate s TLg0 1 T

PR 1‘ r 'ho """wm{ STsLi s
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Discount rates

Managemeant estimates discount rates using pre-tax rates of comparator companies for each CGU or group of CGUs. which reflect the latest
market ass.amptions (or the rsk-frea rate, the eguily nsk premium and the net cost of debt and whicn arg all based or publicly available
externgl sources,

The table below represerts the pre-tax discount rates apphied to the cash flows for 2022 ard 2021

Capita Portfolio

Capita Public

Service Capita Experience beople Software  Business Solutions Travel Fera
2022 118 10.4%, 14 3% 1217 12.1° 13.0% 11,87
2021 1307, 1167 12.47% 12.8% 13.3% 15.7% 11,897,

Sensitivity analysis

The impanment testng as descried 1s 1elant on the accuracy of managemeant's forecasts and the assumptions that underle them' and on the
seleglion of the discourt And groveth rates o be apghed. To gauge the sensiivity of the result to a change in any one or cembination of the
assumptions that underhie the rodel a number of scenarios were developed to deality the range of reasonably possible alternatives ard
measure which GGUSs are the most susceotble to an imparmeant shodld e assumpliors usad be vanerd,

Sersitivity scenanos appliad estmate the additenal mpairment vecuired (with all ot vanables bewg cgualy by an ncraase in discount rate
cf 1°, o1 a decreasa of 17 Ihe Iong-terr growth <ate (for the termiral penod: {01 the Group in wtal and each of *he CGUs, or, by the sovere
but plausitle dov.nsides appbed o the Base-case projections for Assessing going concern and viabrlity without nuhgations, for 2023 to 2025
and the fong-torm grovat -ate 12,20 aoplied to projactod cash flows for 2026 2027, and tha termimal pened. Wa nave also considered the
impaat o1 afl of the seenanoes togetner which s also a reascnable posable alterrative,

This sensiiaity analysis covers CGUS where the assoanted usmess valle-in-use has baen calculated Basad o eperating the business e
parpatuty coverng Capia Pubhe Sarv ce Capita Experenca, tre Pariclio Soitvaare piliar and ane smaller nusiness witkhin the Portfolo
Business Salutans pillar where the 2isoosal process 1s leas far advancedy, No adetenal mpurments haws been daniniad unde any of 1hase
sansdivity scandaras, noluding the compnation sensitvily scenano. Howover, o the Portlohio Software group of CGUs 115 roted that e key
assumption impact ng e mparent testig the forecast EBITDA growth included i the BF compountt anraal grawtt rale over the BP periad
i axcess of 607 The forscast EBITOA 0 2075 would nend o reducs By auira thae 457 bafors tre graus of CGU S recoverable amadnt s ouid
be equal 10 113 cairying ameunt

For the busiressas n the Cacta Poctol o division whesa for impairmen: testoy parooesss the valusan-use has beor aetaimmined based e the
futire cash fuas of the CGEUs fone continuing use up to the estimaied daty of disposal plus an estmate of the ret sadle puoceeds (baing
busiresses alignsd (o the Paoaple Business Soluhons Travel and Fara C0Us or groups of TGUS) assamptars anound e expectaa zals
procaeeds a5 seen to be the anly ey azsumption mgaacieg the Iknarment et

Whide it 15 1he Board s wlerhor o comelete these dispesals e the snert-term. wiers thers are presently ro syned agizements in place with
any countarparty. tha:e ara a ranya of posaible outcomes that eould accur and the actual ret procesds rece vad Coult be matenally bagher or
fower thar e saurred in the rmpanment assessmaert Grven the dependencs on comrercial Fegatianians s ot rossible o auantty &

“étr 4 fArtyn S hey Assampticn fowe s an ‘ woeds o culd nare matenaily alterod e
narm- charge recsgisad, The expected sales procaads 2 dar the knowleage exizting ot e
time of est ruation
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Section 3 Operating assels and ligbhilitias continued

o Reghiteoioag s Assets

@ Accounting policies

At the inception of the lease the Group -ecognises a nght-of-use assel at cost. which compnses the presen: value of mirenum future lease
payments getermined at the inseplion of the lease. Right-oi-use assals aie deprociated using the staight-line metnod over the shorter of
estimated life or the lease term. Depreciat.on is included withir adminsstrative expersas in the consoldated income statement. Ameandment to
lzase terms “esulting m a charge n paymants or the fength of the lease results 0 an adjustrent to the right-af-use asset and corresponding
lease Labilny, Right-of-use assets are reviowed forimpa rment whenr events or changes in crcumstarces indicate the carrying value imay not
he fully reeeverable

Right-of-use assets axcludo leases with low values and terms of iwalve montha o lese. Thase leasos are expensaed to the consolidated income
statemant As incurred.

F ferly a0 ok | ST (N Tty
Net Book Value oy e L v
A1 Janeary 2021 30G 169 15.2 3421
Adddion of new leases 152 4.2 — 22.4
Depreciahan charmed duning the year - includad m adjustad orodt 1551 15 5) W By 168,24
Impairmert - inclieed i adjustea proht {13 — L3y i13.3
Disposal 12.2) — (R 1321
Exchangs moes-amant 17y ot .- [REH
Cther movernerts 3.1 Ut [SeRH 91
At 21 December 2021 2656 15.4 5.9 2879
Addition of new leases 12.9 2.4 —_— 15.3
Deprecration enarged dunng the year - included in ad,usted profit {45.8) (6.0) (4.2} {56.0)
Reversal of lmipas ent - includod i adijustod prain 2.4 —_ 0.3 2.7
Disposal of business (0.2} — —_ (6.2}
Disposal {6.3) (1.6} {0.5) (8.4)
Exchanga moyameant 1.4 — — 1.4
Other movem=1ts 7.0 0.4 (0.6) 6.8
At 31 December 2022 237.0 10.6 1.9 2495

Other movameants melude amendmen’s to exsting leases.
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Seciion 3: Oporating asseals and Habilities continuead

TR ERIGHS

@ Accounting policies

Provisions are recogmissd when the Group Fas a vresent legal or constructiv obligahor ansing rom past avents. 118 probable that cash will
ba paid to settle 1. and the anourt can be estimated rehadly.

If the effect of the time value of money 1s materal provisions are Jetermined by discounting the expectad tutwe cash flows by a rate that
reflects current market azzessmaoents of the time value of monay ard the nsks specific 1o the habiity, The urwrding of the discount s
recognised 4s a financing cos: in the cansolidated income statemant,

Tne value of the provision 18 determunad bazed on assumptions and estimates in relation to e amount, vming ard sikelinood of actual cash
flows, which are dependent on futlie events, Where ao reliaple basis of estimation can be made. no provisior s recarded However. cortngont
liaiybties disclosures are given when there s a greatar thar remote probability of eutflow of economic benefits. See note 6.2,

On an ungaing basis, management moior provisions and ther accurate esimabon when compared 0 hinal sutcomes.

g{fé Significant accounting judgements, estimates and assumptions

sdetulzdin rote 2 10in respact ¢f onerous cusiomar contract provisions due o the level of Lneardfamty, combimat on of vanaofes and tuming
ACTOSS TuMarouds contracts. tis not prachcal in provide a quanttanive analys:ss of the aggregated judgemarss tiat are apslied and
Manayament do rot beheve that disclosirg a potential tange of outcwnes on a conselidated basis would provde meamnghal informatian 0 a
uger of the inancial statemeris, Due to commescal sensilivites the Group does nol speai gally wisclose e armounts mvelvad i any incividual
cantract,

Provisions
The moavemants o Dvisons aunrg tha year ae as fallows

feu - a b | ; “m P v
Lr I I hl ]

At Janaary 256 t.a 13.2 9.7 R17 1104
Impact of change © accountirg standards ~

IMOrUMets o JAS 377 — — _ e 18.8 — 18.8
At 1 JanuAary 2022 on adeption of 1AS 37 25.6 1.5 13.2 9.7 103.6 5.9 158.4
Racla=aficanor {25.6) _ - 21.8 (0.5) 4.3 ane
Provisiar s m tng year am 25.0 7.6 7.0 20.6 6.0 66.2
Releas.s in the yoar —_ (1.2) (1.4) (7.8) {17.1) (3.7) (31.2)
Ut higam e (14.8) {2.4) (11.7) {33.0) {5.0} (66.7)
Trspoaal of suhsidienes — _ - (0.3) -— (0.1) (0.4)
At 31 Decemher e 10.7 17.0 18,7 73.5 7.4 127.3

31 December 2022 R
Em .

Current 757 126.6
Non-current 5186 14.0

127.3 1304
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Section 3 Operating assels and Hahilities continued

3.8 Foo. ey uonting wd

Business exit provision: The provision relates 1o the cost of exiling businesses through dispasal or closure including professional feas related
to business exits and the costs of separating the businesses beiny disposed. These are hkely to urwind over 2 penod of one 1o four years,

Claims and litigation provision: The Group 1s exposed to caims and ktgation proceed nys ansiyg in the ordinary cowse of business, These
mattars are rsassessed regularly and where cbligatiors are probable and estimable, proviaiuns are made reprasaenting the Group's best
astimate of the expenditure 1o he incurred. Due 10 the rature of these claims the Group cannat give an estmate of thae per od over which this
provison will unwind.

Property provision: The provision refates o unavodablo runnmg costs, such as .asuranee and security. of leagehold property where the
space 15 vacart or currently not planned to ba used for argamg operations. and for dilaprdaticn costs. The expactation is that this experdinirg
will be incurred over the remanung perlods of the leases which vary up to 25 years.

Customer contract provision: The provisien includes gnerous contract prowisions in respect of eastomer contracts where the costs of fulfilling
a contract (both incremertal and costs directly 1elated (o contract activiies) exceeads the econamic benefits expectad to be received under the
contract, clams obligations asscoiated with missed milestonas in contractual ohhgations and othaer potensial expasures reiated to contracts
with customers. These provisions are forecast to umeind over penads of up to six years.

The customer confract provision includes £53.7m (20217 £5:4.5m 0 respect of contracts in Capita Expenence The Group has bighhghted in
prior reporhing e structural challenges asscciated with the closed book Life & Persions cortiacts. These provided for upfront cash inflows o
sudport nitAl transformation actyities with a much lower level of cash flow after the transformation phase was completed, Under tha Grolo s
long-term cortract accouniing poloy. the cash flow profife of these contracts has resuft=u n deerral of profitinto future years which s rot
bached by net cash flows ibocause the relevant cash recemts arese 10 the early years of contract execubony. Additionally. some of the
CONtracis toMtam evetgiesn clauses polantally alowing the customers to extend the contracts indet nitely urnt tha run-off of the underlying hife
and person bnoks s complage,

The clnsed boo< Lile & Pensigns business has remaned n structurdl decline because same customrers, vk legacy 1T systems have swilchad
to supphiers wao can provide a s agle digtal platfurm for all therr beoks The Group has sought B dive efficieacies to mitigate this ‘all off in
volumao=, while supparming custamers who have selactod new outscurce providers or fakan the activittes back IN-Nause.

The cluserd pacs conractual dynam:cs have led 19 onasus condhions o service cortamn of these centracts. Management has begn ragquired 1o
assess the bkely tength of the remaming contracts. given the pattam and expenerce o contract tarmirations while also recognisirg the
avergroon cliuses. Accordingly, the Group has in pnor yaars provided for the nnerous cortract cond-bons basod or the best eshmata ol the
rermamng contract terms,

The Group fas cortinued (0 Sunport a major customa: on the transt=r of secices 10 anather suppher. This 13 taking s-greficantly lenyger than
intially expectod, In 2021 management reassessed the lifetiree ostimate to nclude not only (1e nnercus contract terms but atsc the venod and
likely nosta o suppert e iral hanaover of services, This assessment was extandsd acrass all contracts that contain evergreen clausaes,
nctuding those whera ther2 are ongning discUssions regasding either mination or tranzfor of sariuas

This reassassmant reflaching the developmants in tha later fall of 2021, proveded covar for cortracts o axtand cdf 1o 2025, This rasalnam ar
INGrease to the contract provision of £39.5m 3t 31 Decermber 2021 AL 31 Dacemher 2022 the orows o was neraasaed to provide cover for
CONTActs 10 extaend out to Gecemher 2027 1e a tve-year rolling panaci

Other provisions: Relales W grovisions iy respact oF ather potartial exposures arsing s a 1esait of the aature of some of the operatons thal

the Groun provides. These are likely to unwind over peruds of uo to fivae years.
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Seotion b Capital structure and finance costs

This secticn outlines the Group’s capital structure and financing costs. The Group defines its capital structure as its cash and
cash equivaients, non-current interest bearing foans and borrowings and equily. The Group aims to manage its capital structure
to safeguard the Group's ability to continue as a going concern, $0 that it can continue to provide returns to shareholders and
benefits for other stakeholders. The Group manages its capital structure to maintain a sustainable mix of debt and equity that
ensures that the Group can pursue its strategy. The Group makes adjustments to its capital structure in light of changes in
economic conditions and strategic cperational risk. To maintain or adjust the capital structure, the Group may return capital to
shareholders throu?h dividends and share buy backs, sell assets, raise additional equity, or arrange additional debt facilities. In
this section you will find disclesures about:

4.1 Net debt, capital and capital management

4.2 Financial risk

4.3 Net finance costs

4.4 L.eases

4.5 Financial instruments and the fair value hierarchy
4.6 Issued share capital

4.7 Group compeosition and non-controlling interests

@ Denotes accounting policies

Denotes significant accounting judgements, estimates and assumptions

Net financial debt to adjusted EBITDA' (both pre-IFRS 16) Available liquidity

At Mantam the ratio of net firare al dent Lo adiasion ERITDA (bath pre-IFRS
13,4l £1.0x tnes over thoe [en:g arm

- A ks .
P oy T
£ e J 3
LT 3.7 L2021 ER02 4
LT T T P INNS S L O S TR SR B R P T TP ST E SNTERPR R
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Tran Boars axpacts rr maintan the rata of rot fancial cobt o acfpusted EBITDA Do ona proslFHES 168 bas 5 at 21 .0x pmas
Liquidity
4 Llee ety at 31 Decemie r 2022 4a5 £403.2mM 031 D ember 2021 E32Z.400 ard dusing 2022 adistad et Sabt eacind ng leases and

tad cashiorocliced oy €335 S0 from 1310 Lm o 1R Gim,

araard Start rave

g crsdir factkiy hCE
n e expiry of the
sClo ardan Al anen or

ot gpantad hansasors The !

Ty CUMmiMmence
o the cash Hoohist ns of e
iy redure P guantim as a oo

o ralus of

ik that can ad
andas aresalt 3

LS S

el ot e et



Financial Notes to the Capita plc
statements consolidated Annual Report 2022

financial statements

tal structure ot financing cost

s b manageme e

4.1.1 Net debt and capital
The components of the Group's net debt and undrawn available hquidity are summansed below

2022 20

IR £m o
Cash and cash equivalents 4.54 {396.8) {333.4) (63.4)
Overdraft 4.5.4 219.6 231.9 1123
l.eass habilihes 4.4 397.5 448.4 150.9)
Privats placemant lsan notes’ o .5.2 285.5 512.9 1227 .4)
Credit facil:tes- — 46.0 (46509
Gther loan notes 4.5.2 0.7 1.3 (0.6)
Curroncy and intorest rate swaps 4 8.2 {24.8) (28.0) 3.2
Deferred consideratian 4.5.2 0.7 07 —
Net debt 482.4 379.8 (3274
Undrawn avalable inancing facties 4528 288.4 345.7 {57.3
Capital 770.8 1.225.5 (51T
1 A B A I L R R A T T B L N A I e BT AT N IR S
PR PR N RN LR (ST St

A raconcihiation ot net debt shown above 10 cash flow can be found i note 2 10 3,

Tho ovatdrafts aqe part of a cash pochng arrangement. and the underlying talances can be fully offset by casn palanees o the same
arrangement.

Dunirg the year, USD and GBP private placement loan aotes o £00.5m and C36.7m were repaid af maiunty 5n 22 Janaary 2022 and 22 Apnl
2022 1especively The assocated currency and ntgrest rate saaps Also expired on these dates. such that b combined net cash outilow foar
these apaymeants was £67.2m. Addmenally. £20.7m of the outstanding EUR fixed rate notes wore prepad daring June and July 2022 as a
result o e disposal of Trusirargue wath 3 further repayment at matinty on 13 Movember 2022 of £133.8m.

BN

4.1.2 Capital management

Focus or capral managsnent 'orms an rrpartant compon2nt of Board meotngs, inchuding reviesy of for2cast gear 13 40 key covanart 12s's
and the mix o1 funding scurces, therooy ersunng sustainambicy and flexibility, SEa-enolde: retams will be -oucwed over tme in accordacas vl
the: Group's generation of sustananle froe cask How,

The Group s captal management process 2nsuies that it maaets tha inancal covenants of 115 borrowmg arsingsme s, There are tao separiie
sels 0 covenart ests undaerlying the Groap s tinancial inst ueonts with the key differonce boing the treatmant of IFRS 16, Thacre have berr na

treacnes i the tinancial covanants of any ioans or borrowings during tha reporting panod.

&

Tae corrmitted RCF prov des the Lauidity nesded ta cover te cash fuctuatiuns of the business cyole, allovaeg a butter for contingenciss.

Capita ple supports the ebliganars of 43 vancus regulaiod Ieagal services bus nesses. The Soard al vacn egulated fem s resooes ble f-
ansurng | has enpadusd capital managemant frareworks that ensure the av-ulabilty of adeguats financial -asources at all imes and all of
th complied with all exlermnally moased taanoal servces requiatory capital rznuiremerts apphoables to them

To prowvide working capital funding <t an econarically favouranls rate versus tha BOF. in the UKL the Group usas 4 ror-reoourse myvaice
disgounting facil ty, and thea value of voeces sold under th s arrargement af 31 Decermber 2022 was £36.9m (2021 £3.9m1 . Addiionally the
Group's German busiress 1sas a nor urse Ivose discounting arrangsmant o a specific chstomer corteact, ard the value of imvaices sold
urder taat anangamort at 31 Decamoe 2022 was 07 05m 22001 812 Gm

2
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Financial risk management objectives and policies

The Group s Board of directors has overall responsitility for the establsnment ang oversight of the Group's nsk management framoewerk, which
is nuthred on pages 54 to 63 of the strategic report. The Group’s pancipal inancial instruments comprise cash. bank foans, private placemeant
loar notes, lease assets and liabilities. and darvatives The purpase of these s 1o fund and provide liquidity for the Group's operations ard 1o
manage its inancial rsks. The Group has vancus other financial nstrarnents iwclading trade receseables and tade payaoles ansing from s
aperations.

Oervativas comp:ise oross-cucrency nierest rate swaps and torward foreigh clnrency oontracts executad with s relationship banks. alt of
which have investmant grade credit ratings. The denvatives” purpose is to manage interest rate and currercy nsks ansing from the Group s
aperations and s saurees of finance. ILis the Grodp's polcy that no speculative trading in financial nstrumerts s undertasken

Tre man nsks ansing from the Group's hinancial instruments are iquidity ask, foraigr currency ¢ s« interest rate nsk. and credit nsk. The Boara
penodically reviows and agrees polices for managing these rnisks, which are summar e below.

4,2.1 Liquidity risk

The Group moniors the sk of a haudity shortage thraugh its business plan and hquaty cycle forecasts an analysis, taking nto consideration
the matunty of the Group's Francial mstruments, projected cash flows from operations and an atlowance for contingeneies.

Tae Graup's celicy 15 to hold cash and undrawn comnmittad fanilities at atevel sutficient to fund the Gioup’s operations and :ts medium-term

plans. [Multinle sources of tunding are used o raintam a balance batwesn continuity of runding and fex bility winout placing rehance on
SoUrees thal are not contractually committad,

The Graup 3 commiited hank facilties provice Fauaid ty ‘o the cash flictuations of the busingsa cyels and Ao allowance for contingenacies. At
3t December 2028 the RCF commitment was £288 4m o311 December 2021 £383 Tri and was suhseyuanily reduced to E282.7m on
ddanudary 2023 ollew g rece pr ot proceeds from dposals The RCF oxpires on 31 August 2024 and was net drawn upon at 31 Decembor
2022131 December 2021, CMLOM drawn)

The size of the waclable commitment wil be nghl-sizod each tme e Group e er refinanees, rases ‘unds througn disposals o rdisas aguity
vt the RCF ircludicg mandatory cancedlabon mechamsms that deteimine tha amoont of the cancellation rocack case. The commitmonts are
sUOECt 1o a mirimuane yalue of £180m regardless of the gquantum of receipts.

Tre Group's 2012 ‘Lnding s provided by US private piacement faan notes and aura txad-riate D2aron neigs | prvale placemant loar nots anet
to mitigae the nsk of neadirg (o rotinance n challenying candibions, those nave been arranged with a sprmag of maturties to Noverber 2027,

The hank faclites and aavate placement loan notes all eclude provisions thatwaould reduire repaynent . tine @vent of a change of cortral
vAch are typenl of tyeso ar-angenents.

In March 2022 the Gy aar
pouichiby and secorroraren proy
tr

rs

= A committed bac<ston bridge 3ol ty with ane of ds relanensh g harks woich provided £70m af azdtonal
12rs such that o would be canceflod or pa-tially recucad @ Quantor O e of spead od
santens nclidicg on the nompleton o the acnsurced disbosal of Trusimargue The fagility 438 cracellzd on 10 Margh 202 -l

ptof the Trastnargue of spesal oroceads

g

I

i Fobrary 2023 tha Gr 4 nto a commutiad brvge fasility of €50~ ailb b
from 1 Janumcy 2020 nircoroor dles prov 5ions sach hat 1w sarially reduce in guas
committed facilitg

QUp o

stabonship nar<s prav ding additianal oudivy
T AS 3 OONa o spraied transact ons The

A exry date of 31 Decemus 2023 and 15 suljent 1o covenaits. &mich &= 16 same a5 those in the ROF

on

25 oty sarmrrar <y v maranty protile of the Geouo's Eaancml babslt es oasoen Srtrastld und sesunted eash tlows, All talances

Are s thazad W tha e 21 g Inreign exchangs -ates and the cortractual intersst ratas at e end of b port ey peried,
Within 1 B J B N Between Mare than

1 year 1-2 years 2-3 years 34 years 4-5 years 5 years Total
at 31 Oecember 2022 £m £m £m €m L £m £m
Querdratt” 219.6 — — — — —_— 219.6
By e pigegnert ioan i 75.0 — 91.4 347 94.0 —_ 295.1
RIS RGN EER Nt 9.6 7.9 6.2 4.5 2.6 _ 30.8
i 76.1 64.9 49.0 39.7 33.6 296.7 560.0
— — — S 0.7 —_— 0.7
9.2 - - — — — 9.2
0.8 0.8 0.8 0.8 — e 3.2
0.7 — —_ — — e 0.7
391.0 73.6 147.4 79.7 130.9 296.7 1,119.3
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section d: Captosd structure and financing cos

S et rish conbo o
VA E Bt mfor
1Ty i Pl e Tidal
Ab A Jec emiber 22T R} oy Y
Ovordraft 231.9 — — e — e 231.9
Credit faciities 45.0 — - —_ — — 46.0
Prvate placement Ioan notes 2289 G698 — 816 32.9 94.6 508.8
Interest on loan notes 15.3 3.2 P! 50 A5 2.6 452
Lease habilities 828 73.0 61.8 48.6 3431 3222 6245
Draferrad consideranaon — —_ — —_ — 9.7 0.7
Put options ot non-controlling interasts 8.6 - — — - — 8.6
Crosa-cur-ency intérast rate swaps 0.6 0.7 el 04 02 — 2.5
Cash How hadges 0.6 0.6 0.1 — — _ 1.3
Othel financial imnstruments 1.3 1.9 —_— e — _ 55
611.0 157.5 £59.9 137.6 75.9 420.1 14751

4.2 2 Foreign currency risk

Tre Group 1s rot generally exposed to significant toreign currensy transachon risk with twe exceptions. Firstly services are provided py the
Group 3 operations iy India and Soutk Adrica ard wcurred i indian rupee (INR; and South African rand (ZAR: Tha Growp seoss o mitigate the
shert term effect of this exposure by enterng inte tonward foreign exchange cortracts 12 lix the Bntish pourds steding (GBPY cost of highiy
propacte transactions aver a relirg 24 month o=nod

AL 31 Denamber 2022 the Group ald torward foroign exchange contracts against forecast ntemal montbly INR ard ZAR costs axpacted in the
yeals up tu ard including Decermbaer 2024, Trese forecast costs have been dete-mined on the nasis ot the undailying casn flows assocated
with the delivery of services Lndar executed customer contrasts.

Sacondly. the Group halds toragn exchange forwards agamst committed costs relatirg to e purchase of cloud so'tware senice = i US doliars
USDin the years up to and including August 2024

To maximize nedge effactiversss torward fore gn axcrange contracts are exccued win terms marching tie arudertyirg cash tows.

Tae followrg tacle derransirates the sars taty of the Group s profit before tax ard eyuity to A 57, strergther g cyeakenirgl in INRZAR and
S exutbrarge rates assaming all ober vanables are unchangad. that would anse trom the rgsuling chang=s 1 tne tarr value of the Group's
fonwand axclarge contracts.,

usD ZAR

= = ll =
2022 e 0.8 - 0.3 1.8 —
2021 — (3.3 — i3 3 3.1 —

4.2.3 Interest rate risk

e Group managss s interast rate sxposure, when atises from the Growp s privata placemant [nan notes, cast
at vacable mterast rites thraag Sross-curen
changes of the private placameont lnan noetes,

depasits and BOF drawings
wgaInst the four value
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Section 4: L pital structure and financing costs continued

P

P2 Financiat rrsk oo oo

The net level of floating rate interest exposure 15 managed. to artive at an accaptable overall inte-est rate 18k prohic The interest rate profile of
the Group's interest-beanng financial INnstruments was as tollows

Nominal amounts Within Between Between Between Betweon More than
1 year 1-2 years 2-3 years 34 years 4-5 years 5 years Total
Al 31 December 2022 £m £m £m £m £m £m £m
Fixed rate
Private placement luan notes 27.5 — 29.7 18.6 Ti.2 _ 147.0
Floating rate
Cash «n hara (396.8) e - —_ —_ — {396.8)
Overdraft 219.6 -— — —_ — — 219.6
Frivate placement luan notes 38.8 —_ 46.2 15.5 17.1 — 117.6
oo b,
il
AT Decarbéy ) om
Fixed rate
Private placoment loar rotes 154.2 27.5 — 297 1538 74.2 3132
Floating rate
Cash in hand 1333 40 — — — — — V333 4
Overdraft 2319 — — — — — 23149
Private placemeaent Inan rotes 135 388 e e 2 155 17.1 1541
Craot facihines 460 — e e s e 46 40

DFCRCIeAsE INrtaresT rales
Betaie ax, Aand no e

A zansitity 31alysIs b ondanges Inant3rast rates shows that a 0% increnss
neld consiant, resulis voan COBm 2021 Y1t incredss o decreasea o proft

4.2.4 Hedges

Foyeocoafue hadg e

The Group s fi USD ardg GBP prvame placement loar nores are nedge
The oross-currency ataras: “ale svoags Nedge g 2aposleg to changas ot car value of US dollar
AN their corresponding sveaps have the same crihcal feems incluemg roruaal valuos aad maturty va

1staung all ther vanahies are
1 the Groap s 2auty

‘Prough A combinatisn - FCiass-carrancy interest rate swaps
rennated lodan notes. The luan notes

iy

T total less in the goar or *he tar value bedges of €3 2m 2021 250 0m losa a1 aqual to te Lass gant en e [angad tems sesultng nne
net gain ar lass 0 e reore starament apart from hados nefla by s o oreniknsk and currenty basis nsx Th s effect of hedge
inothrctivenoss resubtadd :n 2 £0.2m debt 12021 €6Im ity to the coasalidatad ncome statement, shaan s net finarae costs note 1,73,

The mpact ot g hecged itz and the relatad faancial dervatves on the corsaliaed balance sheat at 31 Decamixer 202215 as fullows
al

Change in FV used for

Notional amount Carrying amount Ling itemn in the measuring ineffectiveness

£m £m  balance sheet £m

Crrss-ourmancy INte a3t ri'e 3 aps - daaets 1021 25.8 Financial assets 4.4)
Cress-uldr2ncy e eat rate Saaps - hamihies 155 (1.0) Fmancial habilities 1.2
24.8 (3.2

Accumutated FV 3 Change in FV used for

Carrying amount adjustment Line item in the measuring ineffectiveness

£m £m balance sheet £m

3plansmar loas o 285.5 24.8 Financial L.abilities 32




Financial Notes to the Capita plc
statemaonts consolidated Annual Report 2022

financial statements

%

Saction 4: Capital structure and financing costs continued

3 Fingooial o Cnntgord

Cash flov hedges

The Group holds a senag of non-deliverable forvard toreign exchange contracts (NDFs). that are designated as hedges of the highly probable
transactions in INR of the Group's Indian aperations. The terms of the NDFs match the terms of these cammtments.

Secondly, the Group hoids fora.yn exchange forward contracts agamst comimutted costs refating to the purchase of cloud sottware services in
US doltars i years up 1o and including August 2024,

The taw value of cash flow hedging mstruments Pekd at 31 December 202215 gnown in neie 4.5.2,

Ne oian fow ne 15 Nave Doen ass Qoo mgniy alecliva, £ 0as QW NCOGIN G reserde QF 55 INe = Clive porian '

The cash flow hedges b & d to be mighly effective. Th h flow hedgirg reserse compr ses the eftective portion of the
rumulative net changs in tho far value of the hodgng nstruments. The fullowioy bbie provides an analysis of compenents of eguity “esufting
from cash flow hedge account ng

2022 >
£m i
Al 1 January (0.7} (4.8
Change n faw value recognised m the consolidated stalement of other comprehansive nceme 1"s 1.3
Reclassified to the conzolidated meoma statement:
recognised in administialive oxpenses (5.1) -
recogmisad nnet inance cost — 38
Change in tax {1.6) 2.2
At 31 Decembes 41 (0.7

4.2.5 Credit risk

The Group trades only with third parties thal are expecied lo e creditvortny, 111s the Group s ooboy thae afl ol ents who wisn to frade on ored
tarms arm sumect W Crsdiz venfeation procedures The Group manages its operalions 1o avoikd any #acessive concentration of euctarnanry s«
and tr oup takes all reasonante steos 10 seak assurapce from the counterparties that they can ot ther chhiganons. In agdmon. recevabla
batanees are momtoied on an ongeing hasis with the result tnat the Gioup s expusure to Sredit [zss rameams low - =130 refor note 3 1.1,

Ihe carrying values o the Group's inancial 233818 and contract assets represent s maximunn credit exposure.

Tiw mark-to-markni moyament on denvativas includas the extent to which the fair valug of these nstrumeants has boen aftected by the

porce voil change in ke credityottness of the counterpamies ne the expected cred tlossesi (s thase mat-umants and that of the Groun isalf
twn eondit gk The Group s corfortable “fat the nsk attached (o those counterpaitieg i not s.gnificant ang beliwves Mat the swaps continue
oot as an =t 2 Nedge agams' the movemens ntha fan value of the Group s prvatz placemeat loar notes.

The table below snows tha compesition of net rarce costs ircluding those excladed from adjusted prohit

2022
it £m

Interest income

Inlerest o 2ash (1.1) 104

Interest on finance lease assots (4.2) 4 3

Netinterest sicoms on defired Denefit pensior schemes 5.2 (3.6) _—
Total interest income (8.9) R
Interest expense

Private placemert inan notes’ 12.0 17

Cash Hoys hadoes recyoled 10 e inname sratament — o

Bar«< loans and uver 9.2 5.3

Interast on inance lease Habiltes 226 234

Metintarest wxpense on dedned beneft pansen schemas 2.2 - 1.2
Tofal interest expense 43.8 492
Net finance expense included in adjusted profit 34.9 445
Included within business exits

Bar« lpans and averdatts 0.2 "0y

Discount urend an guble sector sutsichary partnessmp payment 452 — o

Chber tnancial (INCorme EALLISE — R
Other items excluded from adjusted profits

Plensdesigratad fogn ercnar e oot o V0L, - AT AT {3.6) v

Farvalae hedge n bvenass 4024 0.2 et
Net finance {incomel/expenses excluded from adjusted profit {3.2) 2.
Total net finance exponse 31.7 (BN

proattoo P R - e . P
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@ Atcounting policies

The Graup i2asas vanous assets, compnsing land ard owldings equipmant and motor venicles

Tre deteimunaton waether an anangement s, or condtans. a lease is based an waether the contract conveys a nght o control the use of an
entified asset o a perod of ime mn exchanyge for consideration.

The tollowirg sats out the Group's lease accounting policy for all leases with the exception of ledases with low value ard term of twelve months
or less which are expensed to the consohdalad income statement.

T Groigs
The acca

v assata and loase habilittes
assets 15 ncluted in note 3.5,

afnsson - Rights
wng pohcy for sghit-of-u

The Group recngnises lzase habilities where a lease contract exists and ngnt-cl-use nsscts representing the night to wse the underhying leased
assets,

Attne commenaement of alzase. the Group recognises the laase hability measured al the present value of the fease paymaents to be made
over the loase teim

In caleyls
e e

the present valuz of lease payme-nts the Group ases its incamental borrowmg rate at the leas2 commencement date because
angheil 0 the lease s rot saadily delo minable, Alter commencament Iate, the amount 27 the lease hambty s ocreased to
ratlent the non of terest and ~2duced tor e lease payments made. Tre meremertal borrowing 1ate 1s the rate of wmtrest tnat the Group
Aoyl ety o Barrove over a siular eom and widh a sire far secunty e turds necessaty b obtain an asser of a similar value 1o the
Nreof-uae 150N 2 silar eccnomily environmert Incremantal borrowing fates are de termned montbly ara dependd un the 12rm cuuntry,
currancy and commencement data of the lease. The incremental borroea g tale 18 delerminad pased onase SEmputs incluchirg the nsk-
tras rate nassd on swap market data; a seuntry-specific sk adjustment o oredit sk adiustnent, and an entity-specific adjastment waere the
ent ty 1w protio s differant to that of the Grouo

The leoize nabdity s subsenguently ram
tuture lease savmerts duo to a réneg

sured panth a corresporamg adjasiment 1o the raiated ngbtof-ase assetiabar ihere 15 a charip n
ahen or marset rent reviow a charge of an index Or rare o A reassassment of the leasa e,

b ease paymen coapport oned hatween 1 finarce cbasae and areduction of tha jease lan iy bas
e : H
tie remarnayg batance af the hatihity. Ins

ai] on the constant intermst rat2 anehed to
(=5t @xpansa s incltdad with A nat trance usls i e corsatidaisd ncome stitemert.

Laasn paymonis cosnptise ixed payimar iclud 0 resubatinee Pxed Saymonts 340 4s sooace nharges ann vanablo l2ase payments tnat
¥ Ray 3 -

dupend At ndex o & rate imbally mensured asimg e mmmaomoardes o caS al reaption date The paymants also aclade any fas
IPCOMLeS Ard any prenalty paymants for tsrmimat ag the lease, ot the loase rm raflerts e o 2 axanising that nptior

The teasa tonm dotermngd 2o nprses tho en-carcaiiable penod of the 450 contact, Penods coverad oy An aghon o extend the lease ae
rcludsd o the Grogpe haz reasonnble cernamosy tiat “he wption will be axarcised 1 soderet by an SpLon to leamnate e o fudaed f

15 reasealiy cortan that this il not be cxercised

w2 Groop ras etected Woaoph e p arate ron-leass

chasgs trarn Iea s rental gnarges.

steal expediersm IFRS 16 paragrann 15 et h

COMpaats uch as sersce

s dassor ot deteotres at leaas commencemeant ynistoar the lease oo firanee fes

cran aparatyg lesse

marnt of wnether e leaae trangform 12 b les all ot tha risks and o ands ol
ten the bease s o tnaras ieise 1 oot then i1is 4 oparatag lease

o 200 the Group masos an 0.
VNErsE rorelat on o the wnderlyang assat, | e

s anirteimed-ate Nrtedrediate [eesor it accounts b it
board l2ase ara the sub-lo

AM3ING Hom e head {es

T
]
)
[
=
(%
b
]

M asse ssos wbothor

» balanca shegr waty Firarce
o the consaloated incoma statemeant ard
Sidatad cast How statamert

A333 |5 pTase

24 1 I @dertadl Althinn Ctwsar

QOO fr b !
aa3ly detarmiragle
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4.4.1 The Group as a lessee

2022 A
Amounts recagnised an the balance sheet Hale £m i Type of financial instrument

Lease liahilitics 397.5 4184 Financial liabil ties

Tne lease hability includes £5.0m 2021 18.8m of futurg lease payments (undiscounted) for feasas with lermination apticns that could be
exercised but are regognised at full term. The potantial tuture cash outllows of £13.2m (2021 £23.1m} wndiscounted) have not been ircluded
in the ledse badity because the Group is reasonably certan that the leases wilt nat te extendes The total cas sutflow for leases was £84.4m
(2621 £106.2m1 gansisting af interest pad of £22.8m (2021 £23.6m) nnd capital elerent of $61 8 (2021, £82 6m).

Right-of-use assgts are discussad in note 3.5, the matwnty analysis of lease habilities s included v nute 4.2 and interest experse in note 1 3.

4.4.2 The Group as a lessor

2022 AURT
Amounts recognised gn the balance sheot tm o Type of financial instrument
Lease recoivables 76.3 821 Financial asscts

The matunly analysis of lease recavables includng the undsscouniad lgase payments to be received 13 as cllows

2022
€m re
Within 1 year 9.8 108
Batwewn 1-2 yaars 9.7 26
Betwaen 2-3 yaars 8.2 RG]
Betwaan 3-4 yorars 7.7 B2
Betwaen 4-5 yoars 4.0 77
haore thar 5 years T0.2 730
Total undiscountad Isase paymants recaivable 109.6 118.9
Ureared finance ireome {33.3) 136 8}
Net investment in lease receivables 76.3 821

Tae exoenses relaied to sk
2aparate disclosyras

w leages leases of low-value assets aml income fom sul-leasss 3 mmaky al d therefore fnere s 0o

Durirg 2020 the Group sublet 2 teased pioserty The aub-lease mcluce s «n oplion for the lessee ' ionminaia the loase adilier than g
Group's lease with is ladiord. Manzgament asses: s raasonavly ceram thar the braak clause ol rot ne axareised ard, aceordingly
determinad at the sub-lease 15 a bnarce lease. This resultac in the recoyilion of 3 INance |eass rece.d 2F U705 as of 31 Decermper
2022, This udgemaent was based on a numbar of faclurs as proscnbed withn IFRS 16 Leases susn as teve to lessee. impartanc.s of e
loeabon t 12 lessae 5 speratiors shorter non-cancellable penod of leass and the lessae 5 planred modibeations o and customisat on of he
property
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g ogind thes f

@ Accounting policies

Frarcialinstryinems - classification of finarcal instrumsants

The Group classif.es s financial \r\s'[rur‘ﬂeht: In the following measweran: categaries:

»  those to be measured subsequently at fair value. either theeugh other comorehensive incomea IFYOCH ar througn profit ar foss (FVPL), and
* those o be measured at amortisad cost.

The classiftcaton depends on the Group's bus ness rrodel for managing the inancial assets and e contractual terms of the cash flows

Fiaaneial instruments - imbal recognitian

Atintiahecoynton, the Group measures a firancial nstrument at 4s far value plus. in the case of a flnancial nstrument not a* FVPL.
transaction rosts that are duectly attributabile 1o the acauisiton of the finangial nstrument. fransactar costs of financial Instruments carned at
FVPL are expensed in the consolidated income statement,

Financial instruments with embedaded denvatives are considered in their ertirery when detarruning whether their cash flows are solely payment
of principal and irferest.

Purchases and sales of tnatoal mstruments are rocogrised on tren rade date (io the date the Group commits © purchase or sell the
instramentt. Firancial nstunents are dergcogrisaed whan the tghta to eceve pay cash flows fram the tinancal mstrument faes expirad ar
have beon transforrad sach that the Group nns sferred substantially all nsks and rowards of ownorsbhip

{203t 1 Fharreyty

Debt nstrimnts are mtally recogmsed at fain value less Jieactly attnbatable sacton ©
an the Group 3 husirass madel fur m anagma e iatility and ibe cash fuw characterst o
categanes e which the Group olassifiies s dadt matruments

sis ard are subsegquently remeasuing deperding
b e haivtity. Troee dre thieo measaremenrt

3 Arc measurad 1 amaoitisod cost Abare theosa
these Eaancab mstramenis s meluded in nat

* Arnorfizod costin
cash Hows reprasont solely paymens of prrcpal ard nte
finanue costs usiy e atfective interest rate mathad,

trumants that are held ‘o collection payment o contractual casa flows
st nterest ineome exponse fro!

» BYOCH instrumerts that are hald for collect on payment of cortractual cash fluws and e szl rg the Grancal nstrument 12 menagierd at
FVOCT wherg the astrmant s cash faws represent solely payments of proec pal and miarast, R1gy aments 0 the Carrying amaunt are taken
through consalidatac Qther Comprehensiva Income (OCH 2xeen! P31 the recogmean of imparment 5ams or hisses. intarnast ncome and
fureign excnange gaira lesses, which ave recogrisad i ths consoloated INcome statement, Waan 2 nancial nstrumant s daran gmsad
the cumlatve qar s previously re vsed 1 OCH 5 raclassified to the consslidated mcome siaterent and recagnisad in otier gans
Mossas).

«  FVYPL msirumants thas
moasaad a FURL e

-

e measutel 2t FYPL A gar e
it npancs ousts,

arer amorisad cost o1 FVOCT G a deby eshiumeart hal o

dated meomye stammant ard prasontert with

1 not maant the or
Togsad i the cons

The Group zeclassiles den rstrun ents when aad only whan ita bus ness monel for managirg those nstirunerts changss

e

n N =gty struments are patially recosgnesad as B val
“aeagnised hrouat e oorachrfated (noeme sTameme it &xcer.t
SCL AN olecticor can e made on e tal ro
buamess combiranc . One= an alechan Pas
QCland tharo s 0o sun aaclent -aclassification of i valie gurs.s
the investmant, D dads from such nvests n“n’ e fu b e ogss
Groap s rght o receie LAymants 13 a3t RETN

it
gl

2 and are supsequently rEmedstied At sar valus with e movament
re A0 2lection s bean mais tirthg reoyamant To e roage so g
¥ 4 omstruments acgurdd ds part of o
been mace aH mr‘u-zr" ars fm" v-ﬂue wili e @x et n of degdands, are gresecad thoogh

sS85 o e Do dncome storamant tallowmg e deracogmbton o
s the amr“l.nmr.d i : 3

sracht fosses

301 anather there
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Section 4: Conital structure and financing costs conlinuad

.

SoTamancat instoee s and o fa valun Brooaesn, conting.,

4.5.1 Fair value hierarchy

The Group's financial assets and liabikies are classiied basad on the following fair value hicrarchy

*  Level-1: quoted (unadjusted) prices in active markets tor identical assets or habilines.

+  Level-2 other tachnigues for which all inputs that have & sigrificant effect on the recorded fan value are observable, sither directly or
indirectly, With the exseptor of cunent inancial mstruments pwhich nave a short matunty). the fair value of the Group's level-2 hinancial
nstruments were caleulated by dscounting the expected future cash flows al prevaling interest rates, The valuation models incorporate
vanous irputs includirg fureign exchange spot and forward rates and nterest rate curves. In the casa of Joating rate borrowings the
rominal vallie approximaras to far value because interast s sat at floating rates where payments are 1eset 0 market values atintervals of
laes than ono yoi,

«  Level-3 techniques usmg nputs that have a significant effect on the recordad far value which are rot based or observable mar<et data.
Other inancial Instruments where chservable market data s not available are carned at either amorhsed cost or cest tundiscounted cash
fluvest as a reasonable approximatien of fair value.

During the year ended 31 Decembaor 2022 there were ng tarsfers betweon far valae levels.

4.5.2 Financial instruments and their fair value hierarchy classification
The followirg table analyses by classification and category. the carryirg value of the Group's financial instraments and uentfies the level of
the fair value hierarcnhy for tho instruments carmed at fair value

Derivatives
used for  Amorlised Non-
Fair value FVPL FvOCI hedging cost Total Current current
At 31 December 2022 fte hierarchy £m £m £m £m &m £m £m
Financial assets
fease recemvanles 4.4.2 na — — e 76.3 76.3 5.9 70.4
Casb flow hedges 421 lLevel-2 — — 5.4 — 5.4 3.0 24
Nor-designated foreign vxenange forvards ard
SWAaPS Lovel-2 5.3 e —_ — 53 4.4 0.9
Cross-currency inlerest ratn swaps a lLeval-2 — — 25.8 — 25.8 8.3 17.5
Qnginated loans recovable nia e — e 0.5 0.5 — 0.5
Financial assets at far valug throwgh PAL Level-3 17.2 s e — 17.2 — 17.2
Farare al assets ar far value through OCH Lavel-3 —_ 0.8 -— — 0.8 - 0.8
Diterrad censigeraton recamanle [ —_ —_— —_ 10.5 10.5 2.0 8.5
225 0.8 32 87.3 141.8 23.6 118.2
Other finangial assets
Cash 4 5.4 n.a — - —_ 396.8 396.8 396.8 —
Total financial assets 225 0.8 31.2 484.1 538.6 4204 118.2
Financial liabilities
Pruata placemant loar morss a na _ —_ em 285.5 285.5 T4.6 210.9
Otre inan notes na —_— — s 0.7 0.7 0.7 —
MNon-dasignated “Orewps axchange fanwarcs and
3.8ps ool 0.1 — — — 0.1 [+ R ] —
Cross-currency Intgrest rate swAaps A Lavyal2 — — 1.0 — 1.0 — 1.0
Doterco considaration oy anle n'a —_ - — 0.7 0.7 — 0.7
Put sphioas of non.ceptn sl g niarests d Level3 — 9.2 - — 9.2 9.2 e
0.1 9.2 1.0 286.9 297.2 845 212.6
Other financial liabilities
Owanerafts 451 1A - — — 219.6 219.6 219.6 —_
Least habihbes 11 rea —_ — — 3975 397.5 55.6 3419

Total financial liabilities 0.1 9.2 1.0 a04.0 914.3 359.8 554.5
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Section . Uapital structure and linancing cost

4.3 Financin' s o

coiy coofinged

Firancial assets meastired at amorhised cosi consist of gash, lease recevables, onginated loans and deterred consideration rece vabla. The
carryimy value of cash s a reasonable appraximation of is far value due to tha shortterm nature of the instruments. Lease rece vables
orgmated loans and deterred consideraton racevable ara measured at amortised cost using the effective interest rate method. Included in
other investments are £0.8m 131 December 2021 £0 8m of strategic nvestments i unlisted equity secunties which are not held-for-traaing
and the Group elected o recognise at Far Value thiough Oter Comprerensive income (FVOCT. During the perioa no dividands were
receved from. and 1o disposals were made of. strategic investments,

The financial assets at Far Value through P&L (FVPLY relale 10 the Group s minonty sharchold ag in companies as par of Capita Scalng
Partners. The assets are revaluad when reliable information on fair value becomes avaifable. wh chis normally at each funding round.

Financial habiites measured at amortised cost consist of loan rotes. overdratts, lease lablities, credt taciitizs and defarred consisaration
payable, With the exception of cerlain series within the fixed rate private placement loan notes. the carrying value of financiat bahiilies are 4
reasonable approximaton of ther fan value. This 1s because ether the interest payable 1$ close to market rates or the hability 15 short-term in
natura. The puvate placement foan pote serles that romam suthect to a fixad ~ate ot witerast have 4n unagdyiog carryng valye of £144.9m
(2021 €320, 7ry and A fair value of £130.2m (2021 €278 2m). The carrying value of overdrafts -5 A reasonable approximation of fair value
reflecting the short-termm nature of tha instruments. Lease hatbiht.es and defared consideration payadle are neasured at amortised cost using
the effective interast raje method,

The Group's key hnancal liabdities are set out balow:

2 Privata plas [HE IR TR
Tre prvate plasemant ioar notes wese ssued i US dollars pounds sterhirg. and ewos af fxad atersst rates The Group manages s
exposurs to fora gn excharge ad interest rate movarents Pirnagh cross-cLireroy mterest (ate swans, interast rate swaons. and forsand foregn
exchange corliacts.

Tyt

2 Bank fant oo,
Detanls of the Gioup s bark faciitizs are provided o the Licundity sectinon above At 31 Bacember 2322 tha ¢
was T288.4m, cf ek none wAs drinen 12021 total ‘aciities of €385.7m of woich €30 0w was dr v

al value of commtted fac bties

SOFUBIG steter sy LTS N DRy
The publc “subsidiary partnerstup payment labibity 1epresanted the anaual deferred payments to be made by AXELOS Limited. This

hatnlily was de-corgased when AXELOS Limited was »old on 28 July 2021,

GOPutoptan s S S Latinhr o T araate

Trier hability «t 21 D e 2020 reprasents the present valug of tbe cost o soguees the aoe-contiolieg wt st Feia Solgree Limtod (sea
nute 171 Tae option Fold Byt nen-controling shareholder of Fos i CApnl 20210 A sarsitiity
analys.s assuntey 4 10-. neiease decrzasa 0 the 2armings potertial of the usness results i a L6 S »d=gr2asE n the valuat on.

Toe oplon o acy . 11 non-contesling mierest o AXELQS Limuted exp rad vathous oming exorsrson on 28 #obruary 2021, and ma related
hixbnhity was e- givsed Upen mception of the opton agraem-=n1s mananamert determined tht chargas vz cary:ny amoar: meul ke
ecognsed it sngn by Ties nas teer appliag consistently for all optons 2rterag nto.
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PRl cuenlet s fen e bare o Blararcihy Lo £
Sty e
bup ot Lt
AT AL b 2T Mg El i s
Financial assels
Lease recevaples 4.42 na — - - 821 821 5.6 7535
Cash flow hedges 4.2.4 levsl-2 — - a9 - 09 0.7 0.2
Non-des gnatad foreign excoange forwards and
SWANS Laval-2 18 - - — 1.5 0.8 1.0
Cross-cLnancy inlerss! rate swaps a level-2 — — 3.2 — 30.2 9.4 208
O-iginated inans recewvable na — — e 0.2 N5 e 0.5
Financial assets at fanr vajue through P&L Leval-3 3 — - - 8.4 - 8.4
Financial assets at fair vadue through OCI Level-3 —_ a.8 s - 0.8 e 0.8
1M.2 0.8 a1 826 1217 17.5 107.2
Other financial assets
Cash R n'a — — — 317 8 3175 31748 —_
Cashincluded aithin dispesal group Assats bold-
for-gale 28 n‘a — - 158 15.8 15,8 —
Tetal financial assets 102 0B 311 4160 4581 [EEalv 107.2
Financial liabilities
Fevele placemont loan role a i — — 5129 5129 2263 286.6
Otrer logar rotos nA — - 3 1.3 oA 10
Crodit fac thos L Lovel-2 . — — 46.0) J6.0 45,0 —
Casn flow hedges 12 Level-2 - — 15 — 13 oA 1.0
Non-destgratad foreign excharge forsards and
SWHDS Level-2 47 — -— — 4.7 43 a4
CrOSS-CUTTency INTerast 1ate SWaps a Level-2 — — 2.2 — oz — 2.2
Deterrad consisteration payALks na s — 1 0.7 — 0.7
Put cptinns of non-controllrg nterests Jd Level3 — 8.5 o — g8 34 -
e B & 410 56M.9 57R2 2863 291
Other financial liabilities
Overdralts 4ol n & e — e 2319 2319 2319 -
Leuse liabh 4.4 na — - 4154 agad 61.5 3368

Total financial liabilities 4y Ba 10 P22 12585 5798 ATR7
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i.o b e I value arar, o, L f hias

Tne following table shows the recanchaton from the opening balances to the dosing halances ror Level-3 far values,

At 1 January 2021

Fayrmanis made t4 7 - —
Chranges wi put-opl-ons recagrised in other comprehensive income’ — 91,1y

Addtions — . 0.3
Reclassification from other invasimont categunes — J— 4.3
Gzt tar value racogmised 11 ncoma stafemant — — 2.2
Gainin fain value recagrised in other comprahensive iIncome — — 01
D scount urvaind recoygrisad in the incame statement 0.4 _ —
Bus:ness disposal (2.2 8i —_ —_
At 31 December 2021 — 8.6 9.2
Cnange i out-oplions recadr sad m other comoishendive incame — 0.6 ——
Adchtions — — 23
Raclassitination from oth e irvestimant catedonss — —_— 0.4
Gamow far valae racogr aed o ncames statemang — — 5.9
Gamnar far value recogrised in other camprohensis ncome —_ —_ 0.2
At 31 December 2022 — 9.2 18.0
7T N ut vl e S PR R ) st K . Ty ' s r [T A AT 3 B

4.5.3 Borrowings

Detals 2f the Growpe s current RCF fanility ars showain ithe above ity sectionSes nate 4 5 2in
22, the Giow
4231 analy

Bor awing nosts of Y2 amowere capitabsed ntho yoar 2021 €1 9 AUST Dagombar 20

y 3 prvale placemeart loar role senas
nad a GBEP 2guivalent underly g carmying value of £250.3m 02021 2434 dinyaee nota
PALIS ¥ing

3t} as follows

Irtares) rate tlarminal value
Maturity Darominaton s Ceym
Z7 Qe 2027 B8P EE 275
22 Jaraary 2003 B 3 548 )
22 Apnl 2075 GBR 3870 22.3
2T Qb 3023 G8F 2700 18.6
&2 Jaraan 2027 GBR 3580 238
Total GBP denominated GBP 99.6
232 Uso 39.4
z Uso 7.5
22 USG 1.3
27 Oitoner 31 193
32 danlary 227 Ush
Total USD denominated’ ush 173.3
10 Mooy 2027 ERCIE 334
Total eurc denominated’ 53 4
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4.5.4 Cash. cash equivalents and overdrafts

ANCing Con

The Group has a rofional cash poo! under which the bank may net cash balances with overdratts neld by ot1er Group companies in the
arrangements. Tne overdratt balances shown below. are fully offset by credr balances in the same arrangznent. The Group's gross cash

position s showr i tha table below,

2022 2l
£m )

Cash and cash vguivalents

396.8 317.6

Overdrafts {219.6) (314
Gash nat of overdrafts, ircluded i disposal groap assets and habiltics held for sale _ 158
Cash, cash equivalents and overdrafts 177.2 1315
Paodagt o, =
2022 202t 2022

Allotted, called up and fully paid Na m Ho Lm "
Crdinary shares vt 2 1 15p 2ach

At 1 January 1,684.1 16711 34.8 34.5

Issue of share cavital —_— 13.0 — 0.3

AL 31 Decambar 1,684.1 16841 34.8 3is8

2022 R

Share premium Em B

Ordinary shares of 21 15p a2ach
At 1 January

VAT refundd ar 1 ghits 12000 1ssuance sosty

1,145.5 1.143.3

_ 2.2

At 31 Decomber

1,145.5 11455

In 2018 the Groun dfferad a ngnts issue ‘o exising shareholders rasirg £700 7 less issuaroe costs of £38.0m which was capitaised (o
share capial and share premium. Thassuance costs noludad VAT that was, at the time, fraatod as rracoverable, In 2021 10was a5 2oed wim

HRIROC that €2.2m of this VAT was recoverable and was refunded to he Group.

Treasury shares :‘;2; f.’jj"‘\l 2(;;2"2, ‘
Qrdinary shares ¢f 21 15p
At 1 January — 23 — Rl
Issued or exergst of shdare optons _ 2.3 — 0.1
At 31 Decamber _— J —_— —

During the year, the Group died rot putebasa any treasury shares 2021 none) and did not allet norissue any treasury shares (2041 2.299 8955
whose aggregate nomimal valie was £47,5323 The [ctal consideration raceived in respect of the snares allstzd dunng 2021 veas €nl

Employee benefit trust shares N e
Orchimary shares of 21 15p
At 1 January 18.1 12 A (8.0} AR
Shares purchasen e 130 — L35
Issued on exercisg of shars options (8.8) 17.5% 3.8 34
At 31 Decambe 9.3 18.1 (4.2) (8.

Tne Growp vl use shares Foid o the Erploves 8o
tive nlang, On 19 Apnl 2
nomnal valus of C268 B6™ o sarsfy oxercses unter the Graup's share plans, The total considorabnn
TAE0 175 sharas with 3 valie of £3.8m (2021 £3.0my .
sideratior racs

agtion and long-term gice:

£268 667, Durmg the yoar, 8770 2171201
5 andda the Groue's enare option and lasg-t2nm ncentve olans, The total oo

X2
12021 Lraly,

Tae GroLp Bas an sitexn o f aothonty to rapuenas- Lo o 107 of its ssuerd share captal,

waft Trast {EBT shares to sausty future "eguioments te srares andar the Group's share
Vam ordmary 2 1 15p shares (2021, nil were allotted -o the EBT for an aygreyate
vl i respect of these shares was
s transterred out of the EBT to sa
vorsgect of these shares nas Ll
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47 e e woenuEition o me can
The Group's subsidiaries are listed in notes 7.3.4 ang 7.3.17 of the Parert Company “inanciad statements on pages 219 and 224 1o 227

The Group holds a majonty of the voting righis in alh of ts subsidianes and the directors have detxiruned that, other thar the entity commenied
on below, in each case the Group exercises Je facto control.

On 23 Sepienbar 2014 the Secretary of State {or tha Deparntment for Energy and Chmate Change granted Smart DCC Limuted (DCCY A
whaoily-awned subsidiary of the Group. a hcence to establish and manage the smart metenng commuricatons infrastructurs. qove-ned by the
Smart Eneryy Code. Each year the Group reassess whetner it has control aver DCC as requirad under IFRS 10, The Group's atil ty 1o cantrol
lhe relovant actvities of DCC is restncted by DCC's operating licence. Tha power that the Group has over DCC's refevant activities by wirtue of
ownirg it 15 imied tgiven the restictions in the beencer. That powet s held by the boaia ot DCC where the Group has mmnonty representation
in compliance with the koence. Consequanily, the Gioup has not consclidated DCC wathun sts Group ‘inancial statements. The disclosuce of
related party transactions with DCC is included 0 note 8.1
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section 5: Employee benefits

This section details employee related items that are not explained elsewhere in the financial statements.

In this section you will find disclosures about:
51 Share-based payment plans
52 Pensions

5.3 Employee benefit expense

@ Penctes accounting policies

Denctes significant accounting judgements, estimates and assumptions

Additional funding into

the defined benefit schemes Net defined benefit pension surplus
£ g Y gy g "a
s e I j e T
Fouud » ; ’%“’i@ {?%:Hfé
i LR e L ) w? o
G210 B155 5y 120321, surplus €5 8mt

Employee benefit expense

%l Tl v il
G T
BT | & ‘5 P I I B

12021 £1 787 1my

Tue net denired henalit nension postion It an accounting basis movad from a small net asser at “he star of ‘e yaas 1o a larger net asset by
31 December 2022, As par ot the Jelic t runding plan £38.6m of acditonal fLading was paid nto the defrad penefit scnames.

Nat defined benefit pension asset 2022 R

£m L
Defined boenelit obi gat- on {1.136.1) 11791 5%
Fair valae of plan assats 1,175.7 17673
Net defined pension asset after effect of asset ceiling limit 39.6 3.8

Toa man reasen for 'he movemarsin the net debinea berehit cension position aas the defict fururg o
Capita Pension and Lfe Assurares Scheme (CPLAS) tplus @ net £N.2m dehcet tuading contritz.ton e
valug atr buted to the cers on labilities and the value of the assets fell matenally oves the year prodomeartly due to the material snoraase in
the yields avalakla or ooth long-dated Government and corporata bonds Dne to Mo mvastmert st-aleygy adeptod oy the CPLAS Tristee
Board the mpact ol Ire-<e changes has been braaaly hedged 30 taal the valus of the assets nas noovad o a similas degiee 1o the valle of the
habifites. The scnames aro highly sensihve o the change in discount ratos path 2 0.5, pa change resuling n 4 ¢ Y87 Smampacth, and in

ntnbuticnsg TE38.6m paid nto the
srect of oimee seiemast Both the

ftyre inflaton expeciat ons iwith a 0 2° . pa change rasubing in a ¢.248.8m mpact.

cluarial valuaton differs 1o the
nptong hainyg usad ard different
unptinrs used for funding
P rats LA (on i ctaal assers at tha
Sl 0 anzorlanee with IAS 19 wilh Hhe discqunt
':JF?HW{-)!‘F aitimaAte that A7

2 TLAdAG a3sLmonor praciples adopiad

LIRUSes e showniint
et valuaion dales (the off
DL DNses ara seh, i

CPLAS While topr

LN pLER fhe assumphions oonnand o o
ata beiny based o yields avalakle on igh quality corporate nonds ur apnee
3t Dacemier 2022 tha net asset of the CPLAS scheme wis isauly the s S A banding Basis e
fathe full actuanal valtaton at 31 Mareh 20201 as that on ar accourting Hasis,

v

Al
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Seg

.1 Share o anad payer v plansg

G.otmpioyee benelity continued

The Group operates a number of executive and employee squity-settled share schemes,

@ Accounting palicies

The tarr value af the edquity instrument grarted s measurod at grant date and is recogrised as an expense over the vesiung per od. which ends
on the date on which the relevant employees become fully entitled to tne award. Fair value 1s detstmuinad using an aption pricing model. only
taking inta acecunt veshng cordinons inkad ta the price of the shares of the Company (markat conditinns,,

No expense @ recogmised by awards that do not wlimately vest as a result of not meating perfurmance or service candibuns. Whare all service
and pertormance vesting condiions have been mat. the awards are treated as vesting irrespective of whether of not the market condihion 1s
satisfied. as markat cundit ons nava been raflected n the far value of the equity instrymants.

At each balance sheet date betare vesting the cumulative expense is caloulated, representirg the extent to which the vesting period has
exprred and manayement's pest estimate of the achievement or otharaise of non-market COMC'\ ions, the number of equity instruments ibat will
ultimately vest or intha an mstrument subject to a markat cordition, be trealed as vest ng as describe anove. The movement in
cumulative expense snce the previous balance sneet date is recognisad in the conscldated meome statemeant. with a correspending
adjustmeant to =ity

Whers the terrms 90 an award are modified or a new award s desgnaiod as replacing a Gfmculti.:d o settlea yuwand. the cost based on the
anginal avard o nhnses to te recogrised over the ongimal vesting panod ad) irvalue of any maddication e the
drfferenca na n e tar vann of the original award and the fair valie of the fnm‘mrrl k¥ "I\r"
modificatien. | Lelior s acognised i this anference s nagative,

Where an awa-ds canceliaa, tis reated as b had vested o the cate of cancellation and any v
income rameet for the awvar 1 . exncmed immediately Any corrpenaat on pa d up to the fa- valas
settlemoent aase 3 gaducted from a_)f;uity with Ay exceas avar the e valag beng treded 43 my oxpa

Cume statemant

Tne exnen gsacd bae shiars-based payneents ihefure tax) v respact of ervployes sevice s recevac duning the year to 31 Decem
weas BSAm 2000 £ 2y all o wench arse s rom ecaty-settled shans Dased payment iransactions, Dot |, of he schemes are as “oliows

Deferred annual bonus plan
This scheme s aspbranks to —<gcutive direstars, Undar fnsg zobame awards are macs annu?
ke o the oayoa! whder (e arnual bonas seneme Hetaks of whek are contaned nthe dr

defertad sharaes, which
LN 1apoart on pages %9 e 1

Tae valua ot daferrud sn ¢ he aaraal hoaus schame Malf of the anraal onus s pad e cash and he
remamde 1ot~r' ‘d AKeIER el E deTerred annual boras plar o the Cavta execu” o ﬂ\m Director= have the ophe to defer ap e
10075 of th ar nat by s cto A aastictod share aw ol restricred shares are held fera pepond
o tree yrA el they Are rot torfeitacle, 2xceptinthe ssat for qross miscerduct.

.am oli 3,\,3'ri. ’!lmr g

Gt average share price durryg

The woigbted o 3 anars onee of opiors at the data of axepass 0 2022 was 0,02 (2021
the yoar was Y0 20 (2021 T0.3,.

L0.2m2C2 Eri.

The tatal nass valie o the deforrend

d ddiirqg e pear v
Long-term incentive plans (LTiPs)

Tre strucrurs of the Group ¢ LTIP schames vas approvad at the Cormpany’s AGRM r 2017 Fron 20210 e
the LTIF altm. 2V 1 ards are ysl o vest,

vards will ho granted ander

e cask thov, BBIT masgin Aed crganic
,..\ SNAgement 'Tl-\.’?:m.—u] avar
m, EBIT mqaq

qand 7Y gtk
C sl oL ally

rovenue otk oth the

pacic, Thraskhold vestirg
Ty rRVENL oroath to £3 3"‘()rr'
Yieitar sach maag wduv
ht et pr sltve

ard was orici rjr,-l.
=0 ohstomar 5 Iaiae e Aand
upoar f

For the 2011
nainng 2
5 i tnr e
a\x ;:mn' RS
LRON e e sn
bn* SUSTTMAT .

uwv

=i 5
Lnornn NPS R

AT -VEnUE growwt e
J‘r Vioreacr

The 203 The fost trwm 1in 2G
M3 subpsn

RISIMeTetal rf AR

shd and thmdae
: P e mia

tegory

i ot den failieg to £37
et tant neineg oelgw LT Trac

Aty e T

by ewaoun /o

arent ofthe szl and areratieoal perfurmances of Tacta

2ottt 3 perfoararss wodargre - A
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Section b Employee benefits continuad

R TRANS R |

Capita Executive Plan 2021

The Captta Excoutive Plan was approved by shareholders at the 2021 AGM. Under this plan resticted share awards (RSAs) are granted to

executivas.

With the exception of the oxecutive directors, RSAs granted ir 2021 and 202¢ are sphi into three equal tanches hal may vest on the Rrst,
second ard third annwvers-ary of the grant date. The awards are not subject tu a parformance underpin

[atails of the Capita Executive Plan RSAs made to executive duactors and the associated underping ase set outin the directors remuneraton
report, on page 116,

2022

Nem
Qutstarding at 1 January 46.4
Awarded durning the year 28.5
Exeroised (8.8)
Farfeited (24.4)
Qutstarding at 31 December 41.7
Exercisanle at 31 Decembet — _

The waighted average remaning cantractual [e of the above shares outstanding at 31 Decamba 2022 was 1.3 vears (2021, 1 O years).

All schemes
Taw fan value of the options granted. awarded dunng the year was £0.22 per share (2021 2041 per sharer fione of the axisiing optien
ames havn exercise ances,

30
TAs fair value tor current snare scheme issues 13 24ectively the market prce of a Capra share at tha data of grant. Accordngly. ro
assumnpttors have bean disclosed,

Tha expected
actual outeome,

Tne oxpecled Me of the ootons s based on histoncal data and is not recessanly indicative of axercise pattams that mmay vccu
volat 7y reflects the assumption that the ustencal volatiity 1s irdicatve oF future trends, whick may alsn nof necessanly be t

@ Accounting pelicies

: SR bR
T Grs ;up marrars a nunber of defined centribuiar penzion schoes and for those schemeas the Group has n further payment obligal ans
once e contr butionsg nave baen paid. The comtoulicns are racognised as an employee harefit expenss ir the conachidated meeme
statement as the related service 1s provided and a3 they fall due.

R S AL I
[0 axdinon, th: Group op-rates a detned cenefit persion scheme and pariaipates N a sumber of othar dehred Deneht pens 2chemes. all of
whcn regura eontibLt ang to he made to separa‘a frustae-admumisierad turas Tha costs of providing bepenis under thesa scharaes are
detenrinad separalely for cach schome usng the orojected umit credit methodd which atinbutes enttlement 12 herof\rs io the currari oenod (o
detern re current sanvice cost and (o e 1o periods it delgimine the present value of the detined benett oblganor) amd s
baged an actuanal adv ce Past service sosts aie raoognised immediately mibe conaoiudalud Aceme stale™ment

when a setlement iehmirating alf sbhgations tor berefits abready acorieot o a cuntalbnent rreuueing future cbligations as a o a matenal
radueton in the schema mempership of a reducticn i “utur 2 ertitlerienty oocurs the 0blgaton ard related plan assets are remedsured using
rurrent actuanal assLmptons and he esultart gair 1ss cecogmiscd in the conselidatad :pcome statamant duning the penod i whath the
srelllemimt ur ctirtalment oocurs

Remeasuremants of 11 nal defired bensht asset | abshsy which compise actaanal gams and 0.385. tha tatury on plar asse!s teacluding
wrerasy) and the effoct of the assal cailag df ary exrjludmg mterasty are recogrised mmaediately in oiber comprahensive incomae antd il ot

assiied o the corsclidated income statement Tha Group generally determines tha netinterest expacse ncoime or the rat Jehie
aszot habibty for fhe year by applyng the d.30000 “ate used 1 Measure the delined benait ophgaticn at the begmring of e
ten et defined banalit assat kabil 1\,_ A SNEAany changes i the net delinas it asset liabihty dunrg the year as 1 osultof
contributions and perefit payments, However, dug consideralion 18 made 10 events which riguire the raf 0721837 @XPanse INcome o e Net
Aefines bonelit asset hab Ry to be remeasured v re sourse of the year.

Cutrent and past soovice cests arg charged o soating probt wiila ¢ et imterest cost s includad withir nat knance casts.

The net asseti iz
sEhama o roLp of scher
hoadsi fess the far radue oF plan assets st 2f wach the obl
15 detailad i s nets belowy Tee valug st el ners on fenaht &
ecovt by Ay of rofuneds feom g S e L

Dilityy 1 the \,unwi dated balanne sheet arh resoent to the definen benati p:-‘rws:orw schemes sumbrises the total "¢ 2acn
; b walaer St e defined benclit obligation susmg a de trate bras rl =N uh Gy o

e sRttled ey, il

ted to the preseat valie Ot an

TERAPT tRE (EroLp axpecs o

v ey
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o benefils continued

@ Significant accounting judgements, estimates and assumptions

The measuremeant of defined bansht obligations ~ the accounting onst af these benefits anc the orasent valua of pension habilities involve
judgements about urcetan events including such factors as the ite exnectancy of members the salary prograsaion of curregnt employess.
price intlaucn and the discount rate used to calcwlate the net presant value of the future pension payments, The Group uses estimates for alt of
these factars in determinmg the pensien costs and labiites incaporated in the consohdated financtal statements. The assumptions refiect
historicat expenence and judgenent regarding future expectations,

Tae Group contnued ta set RPLnflation i accordance with the market break-ever expectations less an inflanen risk pramium. The inflation
risk pramium has remamed 21 Q 2575 pa. For CPL the Group retained the assumed diference between RPLand CRE at an average of 0 spa

Short-tarm mflation expectations contimued to nse due to the global economic recoveary from the inihial phase of Covid-149. comoined with supply
constramts o certan sectors such as erergyy. Current nHabon levels exceed 147 pa, This will have ar wmpact on pension ncreases that are
Hinkod toflat on ard s arpac: where apphicable, has beer reflectad v the disclosures It shoulz be noted that a mateal proportion of
pension increases are cappea at diflerent levels but the main cap s 7. pay with some caps applyma anrually and others applying over a
pencd of years

The moact of Covid-19 on the ettacts of tuture Ife expectarcy conunues (o be uncartan. The pandem:e s likely to have ar rmpact on the
settimy of appropriate hfe expectancy assun phions and maodels for tuture improvements will need 1o conaider whether the axpernances in 2020
and 2021 are a shor-teem phangmenon. and it the pandemic wll offuence fuure nrosalty noather ways, For examgle, e pressure on Pedlih
services may mean that progress against other causes of death such as caneer s slower than prawsnsly expectod meaning an assumoton of
a lgwior rate of morahty improvarents might ve appropnate Avarcatayely. the surviv ng popllation eray be a natter bealth than hose dying
from Sovid-19 mearmng that d mignt B2 expectad that the rentain ng mambars ive shghtly lange- s stlb oo earky to draw corclusions as o
what impact Covid-19 might have on future hlo expectancy howavaer 50mae ailewince has boer roffocted for actaal martality expenencedin
2020 and 2021 by making a ref nement m anmbial addition paramersr used r the fuluee mosfalty rmprovement assunptiors from Q.57
0.28 7, ywhigh irakes an allewanecs for a decrease inmmal rates of gevily impravarment atenrmirg from Covid-149Y dand which resulls in i
axgectancy redutng By arownd 0.1 years racound 9.7, of Labihies).

Pension expense inciuded in the consolidated income statement

2022 I

£m B

PDefined contribution scheme 55.2 Bl

Defined benefit schemes

Curant service cost 4.4 83

Adrmustoaton oosts 39 13

Past sewvice cos! 0.6
Erfoer of settlem 04

Iiterest cost (3.6) Th

Total defined benefit schemes 54 104

Totatl charged to profit before tax in the cansolidated income statement 60.6 R

n

At 31 Dgcemper 2022, retnenmant ablidatiors were dizclosed in relator to 302021, 1) dafingd pereft peasion scremas. The muair agfineq
iate Azsyrance Scheme

naneht scherre o 1 Caoda Peas.on ang

The Capita Pension and Life Assurance Scheme (CPLAS)

closend

CPLAS s the Group s main tatase boref tscheome which

[sTal VIR sl S NE Tl o - Lt 4t .
e ars ar At tie shs g Ealaree 3 e
afit assothabile, o E 24 dar g the

Rax sty tor the oo

raed i las 1o eat i ihe i
re Pars
tao Board

aie fLndd raderoens long-rar
Tanceo ity b
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iSTaTe

As a rosdlt of the funding vaiuation the Group ard the Trustee Board agreed the following plan to ehminate the defiot. effecuve from 1 July
2021

g

Defict contnbution” £39.0m £30.0m £30.0m

Desl o ke e

y dans T T e B
ol rale,

L

I TR S R TS R LI R DR IRE K AP B

Tolratite s g2

In additior to the abova, the Group has agreed 1o make additional, non-statutary, contrbutions of £15m sacl year .n 2024, 2025 and 2026 0
maet a secondary funding target. The aim of which is to farget. by 2026. the pasition of having sutficient assets to nvest in a nortfolio of lows sk
assets with a low Jepeadency cuvenant that will generate income to pay members’ benefits as they fall due.

Fre next full actuarial valuaton is due to be carred out wath an effectve date of 31 March 2023 and as part of that valuation the contribution
raguiiements will ne seviewed andif necrssary amended. For the purpese of these accounts. an independen’ gualiticd actuary nrojecled the
esults of the 31 Mareh 2020 actuanal valuaton te 31 Breember 2022 taking account of the relevant accauntng requiremants,

Approemaze funding uodates are produced ar cack schame arniversary when a full actuanal vaiuation 13 aot teing underta<en  The most
racent of these, at 31 March 2022 showed a fund ag lavel of 10472 ona Techrical Provisions basis

Tne Group expects 1o contrbute around €52m to the CRLAS dunng 2023, Thus inclurdes the acoeisranen of agreed def it contr hutons un
poursd for pound hasis as notad above.

Other defined bengfit schemes
T totat amploy=r contrbutions to the "Oter schemes during 2023 are estmatec o pe L3m.

Admnbioed 3o, a0 v et
For the Admited Bady scheme. under whion bonelits continued to accrue until the cortract ceased on 16 Januay 2020 the Groug was
reqlatad 1o oay regular comrbutions as decided oy the Scheme actuary ard as detalladin the soneme s Sobedule of Contrbuicns, On

2 Fetiraary 2022 1he sq1eme confiimesd a1 accordancs win ther funding strategy slalomant g cossaban valuaton at 19 Janwary 2020 had
heen carnad uut and =r exl credit payment of ©182 587 was dus from the scheme to the Group. The paynenl was ~eceived by the Groug on
17 March 2022 apd ra furber amourts are due o the Group with Bre scheme's assessed latnhiy "o the Group now selfled.

Ot L s zr ey
Thiea segradated sections i an neustry-xide scheme undar which detinad cenetits are not cortnun,
valuations tat 31 Decamber 20181 shov.ed that two of thesa sectons ware in surplus and thetetore o debct eormbutons yvers ragu ad Tas
third saction siaaed a small defisit but tha Trustees agrea 1 that ne deticit sontibutions would b requirgd Tha acwaral valual ons s At 37
December 2021 are currently in sragress ard as par of those valuations the contobution requirements will Se raviewsd, ard F necessary
amendad. Thars s ro crass subsidy with ather employsr seanors,

Participaliun i a nar-assosiated mulli-employer scneme under which detinea benefits dare not contnuing By acerue The late st tull astuaral
valuation iat 30 Sentambar 2020 1gsultad v the Group reguinag o pay deficit contnbuticns wHintally £0.40 pa cahich ingrass each year by
5.5% par untl 2028 It tha Group were 1o wobe a part apating employes in tas schoma ther 2 wouly be an axt cebt payacle Af

30 Santembear 2001 e wag estimatase at TR um,

ptoacerie The lat=stilh actuanal

-

"y

I s

BTEAFSIN

Troar R T
Thae Group s ra-ponsilzle for an lesn defined Lenett scherme which s elassed as & eroass-horder seicme shere the benetimanes of e s
nave their laoihties ot the trustees Pold agsets denominated n euro, The schneme s gova ned nodsy UK regulations and subjact to furtier
soyuirements apehying to cross-border schemes, Therg arg two segraegatod sactions :a the scnemo The lawst full actuarial waluahor 1at

31 Maigh 20721 sbowed a tunding surplus for both the main section and the other secticn and corsedgasntly no defiol contrinutions are
ceguirad tor either sechion. There are nd nrembers 2%t accruiry benehts

THe Groap s ai-o rrwn Siess aonemes that provicde delired con'ahotion henetrs bhat s sedar guaraniees end a0 tharafore
reprarted @ g oonafit schemes uader JAS 191 Thay are adimmmistererd ard govem-d thrzugh collzet v feendations e bich are sepaiate
tegal entites, Bea-tds are contnuing 16 asoe it thesa schemeas,

el i

Lo

2021 38 dehined tapaht pansion arrangameants it vhich vanots Capta bosirassas parnapatad Jueng 2022, O trase
41 elaie o participation in funded and unfunged pubhe secton schierres i ttoas Admitted Sody Arrangamanty

ce CcanbraciLal proteelars ace o place alloving actuacal and o estreent sk b be passed e ond custome: via

Se arrangRInens vary from contract b ce ot o typeally allow for the mapaty of

an s SOrGeoonarad rom thg ond Susiomaer, well as mead

sohames Aat ththat o Groolpos ret axposnes B actiaral aro

Tagra ara a firther 1o
arrangems=nts 31 2
as dsscrbhoed abovo
eeovertes for contno o tons paid. The aatura of 1
contributions payable "a the sehemes 0 arsass
pay s (foe funa o schomas) oay-aiile ts e
rvestmant nsk s rmneaier al

the: cessatior of the contiact 3

T pacd o thase 48 sonemes duneg 2040,

i st mataen
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5 Empio

CPon s s continued

Risks associated with the Group's pension schemes
The defined benefit penson schemes axpose the Group to varous risks with the kay rishs ot out pelow:

Investment risk: the schemas nvestin a vade rarge of assats with a view to prov delong-term investment retuims at particular levals. There 15
d ersic that imvestment returts are v or than axpacted which e solation, could result w a worsaring of the funding pus.tam of the schemes.

Interest rate risk: the 1AS 19 discount rate is denved basad on the yields available on good gualty corporate bonds of suitable duration, if
these yields decrease then. inisolation, this would werease the value placed an the 1AS 19 obligation and result in a worsening of the funpding
position of (he schameas.

Inflation risk: the habihiiss of the schemes are linked to future levels of inflation. If Future inflation 1s higher thaiy expected than this would result
i the cost ot providing the benefits increasing and thereby worsening the funding postion of the schames.

Longevity risk: if members live longer than expectes. then pensions will e pad for a longer time which willinc:case the value placed an the
habdities and thenefore worsen the funding position of the schemes.

Environmental Social and Governance (ESG) risk: ESG sk relates to thase issues baving a detnmental impact on iranoial returms. The
hduciary manager has policies in place to reduca ths nisk, although thero 13 a higher nsk in older externally held assets.

To maragae these nsks, the Group arc the hustees carry out rogular assessments of ther, For CPLAS, the ma n definad penan seneme. the
tollowing act-ons have been taken

]

The GPLAS Trustee Board has 2Mered into 50 Ruls aracty contracts with an esurer it reseect of a small rumuoer ef hign inaradual lability
vansioner mombaers (one 2015 and the second o late 2017 with sotal value mcluded o tha assats at 31 Decaemupoer 2022 of €50.1m

2021 67 8m)
The GPLAS Tru
sal By van

& Board has -~ erad into a Liakelty Divan Investrert progeamee, Tae leval of nsk that s manayed oy this programme 1s
Ls Markal-related and funding ngasr pons

Togethes 0
31 Decer
|

Su

w2 achons have led to the Trusten Board hedgirg iinterest rate and ntlation) a b oh proportion of the GPLAS 3 hlailites At

2 argund 9575 ot CPLAS s habiltes measarad on the Trustee Boadd s lorg-term funding basis was nedged As the funding
Hu planned to furher ine he eyl of hedging Daspit? tho rarkat volanl ty nurrg the last guarer of 2022 the CPLAS held
cat inquied asssts to mast sollazeral calls and mantan s hedged vositiens throughont tbe yaas as wall as talibeyg a sufficiert buffer
agamst futare adverss movements. The Sducary iranager bas confirmaed that the investmeant 2tratedy beld uo well desote the market valatiliny
ard that oy continue 4s planned w it the carrent strategy tahich irvolved e seibog aown ot maee dhiguid noldings im any eventi.

Tae nedtcpng ams o ratel the value of the assets o the movarent in abilicss (o0 a funding Bas:sr ansing fiom changes in market

aaars of fnt e nflator raes and future gill yields Tivs s to help protect and reduea wvelatiry i iunding val nons wihich ara nsed o

g e cash contiuton feauremets to tho scheme, As thesa # iy disclost Se e yielos avalakde on corparate oords b
dete-ne e the ounting habihties the aedy.ny may rof nave e v thay do un a ‘unding valaaton. Altigugn
creae spinads ihfference hetweon the yelds ava lable or long-da'~d corporate bonds and long-1ated goveremoert nonds: havae baor yalat le
aver the year ey nave tation Bac< down tawards levels seen at e atart of the year, This moanas that the hadyge has moadly had the same

menct 30 the fundag postion of the scheme ara th2 accotonng disclasures at the yeas-ends,

To lust-ata 1

el e Gerant o

ensitve the value of (e dof red sereht sbhgateas us o difforent market 2ordiians the table belo x show s wbat the resulimg

digation veaphd Beod s assemnans wace changad as shown a<-ar ng alt othar asswmplions t=man canstantic

Group Total
Change in assamptions compared with 31 December 2022 actuaral assumphons £m

Brgse detinad - tabhdaton 1,136.1
L pactecraage adiacount rate 1,223.6
S DA M

15 i1 5alary N eases 1,137.4

IR BIRTISE R

santlation rand related 233L0Rhen Sg sAlaty and D80 F0n noredaes 1.184.9
1y A1 NG e 32 0 e wapactarcy 1,169.7

mvant 20 re

5D P

Atk wolathly Dlease mHetea e oevirethoet vaad

I 3t
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5 2 Ponsios L sl

Assets and liahilities

Under IAS 19, ofan assets must be valued at their far value on the balance sheet date. The plar assets are inade up of quoted and unguoted
investments, and asset valuations have besn sourced fram the respeclive scheme's imvastment managers and custodians. based on the
pricing sources and methodologies. Unquoted invastrments reguie more Judgement because thar values sre not directly abservable, The
assumphons u<ecd i valuing Lgqueted investments are affected by current market conditions which could result = chanyas in fair value after
the measurarmant date.

For the main asset categunes

Equitas sted on recagnizad stock exchanges are valuad at closing tnd prces,

Hands are measured using a combemation of broker guotes and prcing models makmg assumprons for gradit ana market risks and market
yield curves.

FProperies are valued on the basis of an open market value or are valued using models based on discounted cash flow lechriques.
Assets Ininvestment unds are valued at fair value which 13 typically the net asset valua providad by the investmant manager.

Cerain unhsted investirents are valued using A model based valuation such as discounted cash tlaw.

The value of bulk annuity contracls has heen assessed by discounting the projected cash flows payable under the contracts (projected by an
actuary, #ons stert with the terms of Ina contrach and is equal to the corresponding hability caledated by reterence fo the IAS 19
assumptions

The assets and Labiines of all of the definad baneht pension schemes texclhicing addiional veluntary contabutiors: at 31 December arg”

Group total

2022 2021
Quoted Unquoted Total P | Loeyip ot 2 T otal
f£m £m £m i T v
Scheme assets at fair vaiue:
Equ ties
—UK 0.2 2.5 2.7 10 3. 4.1
— Overseas 2.0 24.8 26.8 70 76.5 33.5
— Private 0.2 —_ 0.2 0.3 — 0.3
2.4 27.3 29.7 85 798 B8.1
Debt securities:
— UK Goverimert 482.0 —_ 482.0 789 1 0.2 739.3
— UK Corporacs 0.4 11.6 12.0 11 7.8 37
- Overseas Govarmmen: 10.1 11.4 21.5 oA a3 561
— Oversens Corgorate 0.9 101.0 101.9 1 (7.8 590
-~ Emarging Markots 0.5 27.3 27.8 1 — 14
- Private Dot e 134.5 134.5 - 1295 1293
- Secured Luans - 39.8 39.8 01 — 0.1
493.9 - 325.6 819.5 7955 2585 1.154.0
Pronerty 26 88.2 90.8 28 375 100.3
Infrastruciuire 1.5 — 1.5 15 — 1.5
Ceachit Furds 2.7 — 2.7 . 32 150 1633
Hedye Funds — 2.1 2.1 — 5ot 541
Absolute Return Funds 0.1 i 0.1 o8 — .8
Dirversiflan o, wth Funds —_ — —_ — V.5 T3 o
Isuranca Cantrasts _ 71.4 71.4 — 8 BA A
Cash 34.3 133.2 167.5 1481 112 159.3
Other {8.5) {1.1) (9.6) 1.2 84 9.6
32.7 293.8 326.5 157.6 497.5 £5%.2
Total 529.0 646.7 1,175.7 951.5 835.7 1 797.3
Pregen: valas of schemea imabnlices
thetore atfact of assat ceding himit {1,136.0) (1789.2;
Nat stplas
toofore effzor of aszot cading hmit 39.7 2.1
Effon of azser cailng limi (0.1) i2 3
Prosen: valae of schame Habihhes
jafrer effecl W7 assot coling kmit {1,136.1) (1 791.5;
surplas
tar ofont oo gasel cathng B 39.6 5.8
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The CPLAS Trustee Board invasts in Linndity Driven Investments (LDIs) as part of a risk hadyging strategy, The amm of the straleqy 1s t¢ match
the vaiue of the assals to the movement n habilties (on a funding basis) ansing from charges in market expectabions of future ipflation rates
and future gilt yelds, In order to achieva this, LDIs mvestin a vastety of instruments ircluding gilts syathetic gilts (combination of repurchase
agreamrent reverse repurchase ag-aements and total raturn swaps) and cash. In the table above. the LDl as at 31 December 2022
\approx.mately £484 3m) has been mapped as 97 07, Quoted UK Government Bonds. 1 775 Quoted Overszas Government Bonds. 317
Cuotad Cash and -1.8%, Quotad Othar.

Tne assets do not include ary girectly owned Tinancial nstrumerts issued by the Graup.

Within the Private Debt allocatinon approximately £37.3m relates to lagged valuations as at 30 Septemuoer 2022. Allowance nas been made tor
broad market movements and distnbutions cver the period to 31 Decermber 2022,

in accordance with the CPLAS Trustee Board's focus on iinanaally matertal considerations. s acknowlsdged that Envirorment, Social and
Governance {ESG) facters can impact secunly prces. Tne CPLAS Trustee Board has disrugsed their views on ESG facturs. and considered
the Group s perspective and developed responsible investmenl petiefs. These can be found ir the CPLAS's Statement of Investment
Principles (which can be found at https www eplas-pansion.co.uk ibrary).

IFRIC 14

The Group has considasd the mpact of IFRIC 14 on the vanuls schemas pnrelation 1o & tar recognising a surplus o allowing fo the impac
of any furdirg commitmaen's mada) and has conctudea based o the interpretation of the rulos for each of 11e schemas taat IFRIC 13 would
marainally werease the defcits shown at tis balance sheat date {or only one schema whichis reflected 1 the balance shest position Far the
CPLAS, the Group's mam detned benefil schame, (FRIC 14 waulkd not imit tne sorolus or ncrease e uaficts shown atthe balance sheet dats
because e Group Fas an Jncandiional right o a refund At some point dunng the Lle of the scheme.

Reconciliation of retirement benetits
Explinator of constituents of the censobdated meeme statemont

The cost of providing the pension schems durag the year s brosan down as follows withy due eorsade atan be 1g mada for evenis which
reguee tho meome statement to be re-measurcd over the gourso of the yoar

[

ervice ost s e sost o e Groun of ‘utare benalita 2arned oy contributing ma—hers wuver the current inancial penod

* Pastsarvice cost represants the charae m the prasert value o scaems [abilties in (e current paeod 0 relaior (o sno” years sevics

s Aamiristratar Bosts arn those enlaled oy the pensior schomes cvar e current per od

sinteraest expanse nneomae s made up of the nterast oe pe
rate adanted at the start of the paenod, An aliowance o irts
ab 31 Ooce nber 2022 . Coil as 4t 31 Decomber 2021,

o haihtes and assots oo tha carrent porad genarally bazed oe the descount
25t o e asaat caling s orecagmiaed ahere apelicable aporoemately 20 1m a=
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L R PLIUNN PP S
> Foansign s nariinand

All senemes are paitly or wholly funded. and the following table shows the compuanents of the movemants from the opening to the closing
balances for the net detined berefit ooligation-

Graup total

Defined benefit abligation Fair value of plan assels Net defined obligation
2022 2022 S0 2022 el
£m i £m L m L
AL January {1,791.5) (1.8852.3) 1,797.3 1.630.2 5.8 {25213
Included in the consolidated income statement:
Current sarvice cost (4.4) 16.3) — — {4.4) (6.3
Administration costs (3.9) 3.5 — — {3.9) (3.3
Fast service cost (0.8) 0.2 —_ — (0.6) 0.2
Etfact ot settlements 0.1 5.5 {0.2) (4 8) (0.1) 0.7
Interest income/ (expensy)” (44.0}) (27.5) 47.6 26.0 3.6 (1.5)
Sub-total in consolidated income statement (52.8) {31.61 47.4 2.2 (5.4) (10.4)
Included in other comprehensive income:
Actuaval ganloss) ansing from
—demographic assumplions 6.8 [REVIVA _ — 6.8 (107
- hnarcial assunptions 706.1 129.2 _ — 706.1 1292
- XPENENSE adustments (50.4) 41 8} — — {50.4) {4151
~ changes in asset celling:mnimum hawlity 2.3 (2.3 —_ — 2.3 {2.31
Ratin on plan assets axcluding inter-st — —_ (673.7) 2348 (673.7) 348
Sub-total in other comprehensive income 664.8 748 (673.7) 348 (8.9} 109.4
Employar contributions {0.2) — 48.7 158G 48.5 158.9
Contnhutions by amployess (1.7) (16 1.7 18 —_ —
Baratts pa.d 47.8 48.8 (47.8) (15 81 — —
Exehange movement - recognisad in olber comprehensive Icon'e (2.5} 006 2.1 0.6 (0.4) -
At 31 December (1,136.1} 1.731.5) 11757 1.797.3 39.6 5.8
Schemes i a net sumplus
CPLAS (1.087.0}) 17253 1.126.3 17325 39.3 7.2
Other schemes (15.2} 23.8 18.6 299 3.4 B.t
(1,102.2}) (1.739.13 1,489 1762} 427 13.3
Schemaes in a nat dericit
Othar soFemas (33.9) A2 30.8 34.9 {3.1) 7.5
(33.9) 42,4 30.8 34.9 (3.1} {7.5)
At 31 Decembher (1,136.1} {17915 1,178.7 17973 39.6 5.8
[ IR T T T B I I T R RIn

Ot tive total pension cost of £5 3m 2021 C104m), €5 1m 2021 ©5 A was includsd i cost of sal=s, £3 9mM (2021 ©3 3 aas mcfuded
administ-ative sxponses and e firanes costy U380 of naet ntorcs mcoree 12021 21.am of nobintorost expanse:

Breakdown of {iabilities for the CPLAS
informanon ahont the defined benstt obligator ‘or the CPLAS

Propartion
of overall
tability Duration .
% {years) R
2922 2022 A U
Active membars 6 16.9 5 21.4
Oeterad memners 59 18.0 a3 2.8
Porsioners 35 10.6 32 13.0
Total percentage / average duration 100 15.5 100 19.6

on schame, 113 senstivg to tha Inter=ot raie Laed to
35 woight 15 placed cfine ponaion cash Haws stretehirg

1 expectad to e pait from a per

Duranon s a wegnted aversgs of whan
o e the choratine of the CPLAS (4

caleulate 1 The increasy n yiulds Pas ¢
Far ot ot the fomeai
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Section 4 Fiaployee benefils
7P

Financial and demographic assumptions

Losegid gt

Al schemes

2022 o
Main assumptions’ o
Rate of pree inflation — RPI 3.15 3.30
Rate of prce inflation — CPI 2.50 283
Rate of salary increase 3.15 3.30
Rate of incraase o penswns in paymeant
— RPI ntlation capped at 55 per annum 3.05 3.20
— RPIinflabor capped a* 2.5 per annum 2.15 2.20
— CFRinflation capped at 57. per antum 2.50 263
Discount rate 4.75 1.90
Expected taks up maximum avaliable tax tree casn 85.00 8500
vl B Fhoame e et TR A N TR I L L R O N L R T T L R S (L AR - B L
et ter gt arn e e

The average future hite expectancy from age 65 (n year- {9 mo-dality tables used to detarmine scheme Lhabihties tor the various differant
schemeas at 31 Decembeor 2022 and 31 December 2021 a4 a3 Wllows

RMember currently aged 65 (current life expectancy} Member currently aged 45 (lie expectancy at 65)

Male Female Riale Female

2022 N 2022 o 2022 2022 St

Capita Scheme’ 224 22.5 24.3 244 22.3 25.2 233
Other Sehemes 21110227 1Bt 226 23.7to 245 235t 213 22310 25.0 25.2t026.5 251t 204

P AL

T

1 b T LT et

at tho Grgup s

dh comoly vt e
subdat=d nocme skatenent 103 s

teng attachng by thoem
matie bass oy

Governmrent granis 1 ot o
and thar the grants will ner
gencds moanieh e Group
tnat ars cacs yatle as oy
FArGuUn Ak An Tetg e rela

fap ek e grunts ar irlended o muarpersa
cdy e rrEd o the purpose of Jaang rmed aie inanaal s
datad Acnmie 3Talemant m ke peosd o g 127 LetoME rene

2022
£m P
1536.1 150"
152.4 :
64.2 i
31 5.4 2
17581 15

[ - S A e
[P .

= o T |

Ourirg 2021, the Gicun fuddodgne ) 2 pioyesss ge

e UK

I Ral ks
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s heanfit agpens s ot

Tre romureration of the highast paid director was £1.767.972 (2021: 1 1854151

Payments have bean mads to a defined coninbuton pension
higlrest pad director, pension contributions of £37 400412021 £36.250) wore made

aggregate amount of diectors’ remuneration (salary. bonus and benefits) 1s shown on page 111 of the directors’ remuneration report

Tre aggregale amount of gains made by directors on exercise of share options was €119 102 (2021 Enily (retor to note §.1).

wcheme o behalf of five directors 12021, four directors) For the

20622
The average numnar of employees during the year was made up as follows. Number
Sales 5086
Administiabon 3,093 257
Qparattons 47,509 493 305
51,200 53.330
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Seclion 6: Othor supporting notes

This section includes disciosures of those items that are not explained elsewhere in the financial stalements,

In this section you will find disclosures about:
6.1 Related-party transactions

6.2 Contingent liabilities

6.3 Post balance sheet events

@ Denotes accounting policies

Sobe iterbpirty it

Compensation of key management personnel

2022

£m

Shart-teim emplayment benefits 7.6
Pers:on — —
Sharg-bhazsed payments 2.2 0.3
9.8 13.0

Gams
3¢

N share options exercised N the year by Capita ple exe
G210 A2021, £1132. 231 tomaling 515,723,021 £1.132

tive degctors wers E119.102 (2021 Cral) and by key management personne|
231

Dunng 1na year, the Group rerdorad administrative services 1o Smart DCC Lir ted (DCC) A wholly-owned subsidiany which s not consohdazed
tr=fer te none L 7 Tie Group ecmved B112.0m00 2021, €90 1y of revenue for these sebacas, The services are oracarad oy DEC on ar anm s
length Ranes under the DOC heenco, The sorvcos are subyect o rmview By Olge by cnoure that all costs ars ooonamically and aff eentiy
meurred by DCC.

Capita Pension and Life Assaruree Scheme s a relatedd party of the Grolp. Trangactsns with tie Schemé a2 diselasad in note 5.2,

Cantirgoat habultios esprosent sotontal ftuee casn outfluws whion are stier ot pestable or coemeat b moasunsd ralabily

Tre Group Fas provided, thronah the normal cowze of its business perturmearce Doeds and oark guarantess of £33.0m (2021 £23.7m1.
The Group s
wh.ch ars Laeertaing, could
terreated, the (G3roap 1 ay

oviewIng s positor i espect of @ numbar of its closed pook Life & Par
9 :

St thae cont oot of contracts wt anverdad terms -
1 3asaldatecd o accelerate the recogr ton of ==

entracts The nateomas and e ng of ths roview
aqrinabtion of cortrae an operaton s
o peeme of tha nepd e ot conbiact 3ssets

tho nenmal oo
stally b
1A conTt

3 onbhES 4@ Dol

gt rent ot it gat

1as

agal actons and cloares ahich
garstit and e chances of A
sofing and whatng thara s a nead o dis

Lt

of busmess Tro Gooag needs (o apply ungmmang
Wy made. lre to destarmne the basd aoed of ar
Chabiliy or arather o proazen mignt Do teguiraed

e are a nurrger of claims o netticators that need 1o be assessad acress the Grourn The disodate naturs of the Group s
Hans e vex tear e Al poweatal chans are kKo ol any portin bme

22 oo g the goprosal ol reo sonaaligated beart al st ety Bt e ot

Committed bridge facility

ta Favruany 2027 e Group ontorarhnte a4 oo
121 The

Rovmbe gt

LM AR QG

s celanonshin Cans s prowvickng adcitional gty
: cants AR ars e sane

shema thay ol pantially
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Secticn 7 Company financial statements

This section presents the company only tinancial statements for Capita plc (the Company). In this section, you will find
the following:

7.1  Company balance sheet
7.2 Company statement of changes i equity
7.3 Netes to the Company financial statements

Denotes accounting palicies

Denules significant accounting judgements, estimates and assumptions

N Mt .
2022 R
“loes £m L

Non-current assets
Intangibie assets 7.3.2 —_ 26.8
Tangible assets 733 0.8 13.2
Invaestmeants 7.3.4 994.3 9173
Financ al assets 735 20.8 22.0
Deferred Hx assats 7.3.6 11.2 12.7
Amourts cwad by subsabiars companias 737 64.4 —_
Trade and other recavablos 7.3.8 e 0.1

1,091.5 10221

Current assets

Financial assels 735 15.7 109
Amaunts cuecd by Subsichary cumpanies 737 2.494.8 26198
Trade and ciher receyanios .38 1.6 131
Income tax Lueivablo 33.6 39.3
Gash —_ _
’ 2,545.7 27031
Total assets 3,637.2 3.725.2
Current liabilities
Arrounts oW 0 SLhsidary companies 737 23027 2086.8
Trady and Hther pavabies 739 9.6 79
Averuals ard deteerad negma 16.6 1.7
Querdrars 14.6 310
Burrowinags PR N _ g
Fnarmal taohties T35 0.1 5
Provisiors 7310 4.8 3.2
2,348.4 2ATY.O
Non-current liabilities
Trade ard otbar payabies V3.9 _ 0.3
Borowngs 7311 44.2 31.7
Firane alliao ines T.3.53 1.0 ERY
45.2 55.5
Total fiabilities 2,393.6 24328
Net assets 1,243.6 12925
Capital and reserves
lgsugd strare nap tal ;302 34.8 34.8
Employae berehit hast ape treasury shares 7.3 (4.2) (8.0
Share praminm T3z 1,145.5 11355
Capal redamplior resere 1.8 18
Marger ragamnva 44.6 a4
SAash fow wu,.fjg:iwg Fesmrya —— 7
Redame] eanmngs 211 PR
Total equity 1.243.6 1.292.6

SESH Im 2020 18R O hes s

cr s e and 4 ot
Tevgs oo o v aperesad ooy e Boand o dirscreas o 2N geen SO E e i e bbbl Ly
Jon Lewis Tim Weller

Cour et ity b e 208 EN
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At 1 January 2021 2745 11828

Laoss for the yaar — - — - — —_ (198.0) (198 O
Other comprebens;ve expense — — — — — 3.9 e 3.9
Tutal comprehensive expensa for the year —_ — — — — 3.9 (198.0 1941
Sha-es issusd 03 (0.3) — e — - e —
VAT refund on rights 1ssue issuance custs — - 22 -— — — - 22
Exercise of sharg options urdec enmployee long-term

ncantive plans o 3.5 — —— — —_ (3.5 —_
Share-based paymant net of tax effects — —_ — - — J— 1.6 1.6
At 1 danuary 2022 318 (8.0) 11155 1.8 44.9 0.7 74.6 1.2926
Loss ‘ar the yoar — —_ — —_— —_ — {55.1) {55.1}
Otrer comprarensive expense —_— — — — — 0.7 - 0.7
Tlal cemorehensive expense for tha yea —_— _— —_ - —_ 0.7 (55.1) {54.4)
Shares 1ssuod _ — — _ - _ — —

Eamcna of share opt ons ander smiployae Iong-tarm
b plans —_— 3.8 -— — — — {3.8) —

a]#:

Sha-uasad payimant aet of tax effects — -_ - —_ —_— —_— 54 54
At 31 Decamioe 2022 34.8 (4.2) 1,455 1.8 44.6 — 211 11,2436
[ IR TP IR ELE

yare capia s the nomaal proceeds onossue of the Gompany § cquity share cagital coripnaing

{ance classfied as
13,

Share capital - The ©
21 150 ardiraty sk

Employee benefit trust and treasury shares - Saaras thal nave peen boudh bac by the Campgan, ¢ are available for rehrament o

ragal shares Peld 0 the amployre benefit rust have no voting rghts and o apurtemant tr a daiden

Share premium — Tha amaunt pa J to the Campany by shazebolders, in cast o cier corsr2aTor, ovar and above the nemisal value oF
FRATGS 13S0 D Bem eSS 155 0Ance Costs,

Capital redemption reserve — The Companry car radeem <1ares by repaying the mzrket value ‘o the shareholder ahereupen the shares e
canecllen Bedompt on must be yom distnRuiabio poot iy The Capral redempion -aseiyn sapiascnts e corinal valus of the sharos
=N TI AT

AT ROt o -
o 1o thase

Merger reserve ~ TIre mearyae’ ase fram e adopisr of the axemption gnt- <o
prom a account i esgect of soa szl lor the acgquisnar of entihes The arow
Piet? xSt (e cornnal value was rrarsteted 10 the mare: raserve

GULRLLIS

Cash flow hedging reserves — This resamve racnls the oartion of the gain oricss o a hedying mstumant i a 2asn flow thatis detgrm aed o
b an eifor

a harge.

accar latesd o the Doampany after d v igees are pad

Retained earnings - Nat ic

T ace mparyevy Nt Aare arnageal gart of the iracsal staremonts
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@ Accounting policies

Basis of preparation

In prenaring thess inancial slalemants the Company applias the recogniton, measurement and disclosurs tequirements of UK-adopted
irtarnational accounting standards. but makes amendments where necessary i order to comply with Companias Act 2008 and has set out
below where advatage of the FRS 101 disclosure exemptions has beer taken

Tae Iinancial slatemerts have beon prepared in accardance with Finanoal Reporling Standard 101 - Reduzed Disclosure Framework {(FRS
1011 as 1ssued by the Finarcial Reporting Council. The Company has nat presentac 1ts own protit and foss account as permitted by Section
408 of the Compamas Act 2006

A3 permitted by FRS 101 the Campany has taken advantage of the disclosure 2aemphions avalable under thas standacd i relation to share
based payments. financial instruments. eapial management, preseataton of comparative mfarmation in respect of certain assets, presentatior
of a cash-tlow statemant, stardards not vet effective impanrment of assets and related party fransachons.

The financial statements have bean prepared on the Restoncal cost basis and on e going corcern bas's excapt for the ravaluation of cortar
fnancrat insttuments. Histoncal cost 5 yenecally based on e far value of the consideration green i @xchaome for the goads ard serveces. The

princigal accounting policias adapted ara the same as thosa set outn Sections 1o 6 of the cansoldated nanced statements except 4s nolei
nelow

, AHmonty .
MQ Significant accounting judgements, estimates and assumptions

Tne Corpany nas invastmentz i subsicdhanes whick are shown al cost less provizions for impa mment. Invesmests m suas dianes are
rersewed forimpairment acnually or more frequently i everts or changes In sireumatances indicats hat e camryiny value may be impaired.

Tng Corrpany deterniries whether myestmaents n subaid ares ars impaired bas2a on mpaitent mdicarors 11 an irdicator s derutied. an
impainnant st s performed. Thes avalves estimation of e entorprise valua of the investee wh onis defermres hased or the greater of
diseountad future cash flows at a suitasle ducount sate or throagh e ecovaranle valug of tha investmants hetd by tha invesiee campany.

@ Pansian s Lhenes

Tre Corrpany participatos 1N a4 detired corinbuton scheme aberne contrbations Qe charged to the prolir and lass unt in ihe year mowb on
they are due The schen'e 15 furdad and the payment of cortinutions 1s made 0 4 separately admiustara: tust furd  Tae assets of the
scheme are held saparately 1om tha Company. The Gompany »amits montily persion contrbul ons 1D Capita Business Senices Limited o
sutsidiary endedaking. whach gays the Group hability cent ally. Aoy unpa d contrisutiens at ne yaar-ond oAy boen accued in tha accournts i

that compary. )

Thae Company also nas employeas whe a-e members of a defireld beret schome cperated vy the Grous —he Capila Parsion & Life
Assurance Schema the Capta DB Seheine). The Compary bas A carrent employ=e who 2ontnues to accrg benefits in tng Capita DB
Schene.

impary on 1 MNovermbe 2022 Soce the Canpany nolongesr has any Active
pery

Tag last rgmy g actve employae trar=fored 1o a supsid oy o
T 7R leut twhicn 5 A statutery debt due from a

members it the Capita DB Sename, this tiggersd & cessator vt which means a Se
partivpating enydoyer 1o the tustess of 1 multi-employer defined teneft pension seneme whch 3 ndefioit became die However the
Trustee Bouasd of tha Capra DA Scheme has agrecd that the ponsion liaw Altriatanie 1o hae Company et be transferted to Capita
Business Services Limited tha Prncnal Employer of the Capita OB Scheme). which will remove the Secuor 75 debr Jue from the Company.
Thes Flexible Apportonment Arrangemant (FAAL 15 axpactizd te e nealsad n 2023 Following the inalisatior of the FAA fre Campany will ne

langer oe a formal part apatng empsleyer in the Capita DB Scharre

S qne there 13 ne corractual asangemant o stated Group poliey o charging fne aet defired benahinog® ot e Capita DB Schame 1
padicipating eatities tha et Jofinad il Ll by G 7 Bus ress SevIg mited. Tre Company then reongr.sas 4 o 3
squal b 1ts comtebilien payiole For the apolicatle penad. T onfnbtona pavasls by tha parbcicalirg sohifies are detrmimad on the fofto
basis:

» Tha Capita DB Scheme oro,mios henefis on a defrad berett pasis funded from assete beld in a separai hustea-administered tundd

VAT S

er arouias b
s of amployees.

* The Capita DB Schema s 4 non
G A paticular basis (same based

the Gapdda DB Scheme iearmes cut tnenmallyt, thoe Sordribunea rates foe those Sectiors sariurag actve

ar employe: connbulon rates caRen exprassed as A

0 amploya - contitbntion rate far each wfthe mtinaalisod groups

» Al eack full asluanal valuaton ¢
membrrs are salnulated The
parcent ot pensonable
calculated

« The
pay ol 1S employaes parhopeng m

hnhar rives e pensenabie

Cnmpanys contibehor ss conzcguenity satculated By apobang the anponr @e avenage cnployers o
2 Caota DB Scheme

DF the Capera DB Suheme s nared ou eve yaars b At g Ly tor the Trustee Boasd,

e Lt s al 3 e e e
sacty AL adanle toresl o oenelt payments hased o isampt o B
o Fhe 3 Marc 2020 wcruanal valyatior sh ehoa furdineg teheit o €185 my
1MLk 2T R it e i Al sy el aned he

155 B S

Aful actuanal valualion
otk the dast full acteario

[ISN=S 5 ININTAN U SIS | Tl T g ras A I mang A R AR R ERLEIEN A IS
2024 2028 LR g tar e
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g

The Trusteae Buard has agreed with Capita Business Sewvices Limnited to accelerate the payment of some of the deficit contnbutions on a pound
for pound basts 10 the avent of dispesal praceeds being used to tund mandatory prepayments of dabl

ced soniinue

Tne next schere furding assessmant is expected o be carned cul with an effective date of 31 March 2023,
Mate 5.2 of the Group 3 consohdated financial staterments sets out mor dorail about the porsioe ciligahions,

) Shars-basad payments
Subsidiary companies of the GCompany remmburse the Company through the intercomoany account for charges attribatable to their employees
participaing in the Cumpany 3 share schemoes.

i Amoums cwed by to gulrsudary companies

Significant accounting judgements, estimates and assumptions

The amounts owerd by Aand (o subsiciary companias Shown at cost plus accruad nterest igss any provis on ‘oraimparmeant, Amounts ov.eq
by subsichary companies are reviewed for impairmen: annually o more traquently if events or changas in circumstances indicate that tne
carrying value may be rmaparad. The Company derermines whather amounts owed by subsidiary comparies are impaied Dy considenng
thars is an ndicatar of increased credit risk. The Koy dssampt on corsaeres is the puobabiity of a sunsid-ory wndentaking gaing oo delault at
tha balance shaet date.

The detinition of detaaft used by the Company 18 that the cotnternadty 1s 1 a net hability peaiton. in ths case credit risk at the balance shect
date s captured by the defie fon of defaull and the oronabiity of default ocournng i the roxt day veflectrg (e contractual penod of o demard
loany, The policy 15 to assess the net asset net iabilty position oF each wnvestiment and ther 1o orchide on the orobamiity of default arq
qulantar 2f any iMparment. by rofarence 1o the futuee dizcoumed cast flows Weth the contractual arrangamanta 2iher based on rapayment on
domand or hxod tarm loan 1ng tulre cradit psk had 4 very imted imaact oe the caledlator of exoected credit [nssaes al the palance sncet date

Me cask shortfalls arsing wher an amourt owed by a subsidiary undenaking s 0 gsfault are assessed by Discounung the expected futurs
cash flovs at e orginal cifect w2 interest rate of the ipstrumeant, Where 1Uis expectod that e procipal and all assaciated mterest can be
2l lIS5 S reaognGedd,

rocoverad at saro poatie the futigre, ro Mmateral exproectad or

Cost
ALt January 2022 318 127
Itragroup transter {31.1) {15.7) (46.8
Ranremenrt (0.7) — {0.7)
At 31 Decamber 2022 e —_ _
Amartisation
At January 26 112 98 29.7
Chuarge for the v 5.1 0.9 6.0
Intragroup transfrg {15.9) (10.4) (26.3)
Retramont {0.4) - 0.4)
At 31 Docember 2002 _ —— -
Net book value:

e 5.0 2658

At 1 Jariary 2022

A1 31 Decorrbear 2022

On 1 MNevermbor 202
tha Com v A part ot
suistandirg as anintar- .o

ng ble ass

Crher srtangihle:

rarstannd o T

Jarnaatens, Al tie 335215 e rar
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RCOIRI B

£,

T emant " Tutal
in Lo om
Cost
AL January 2002 a2z 1.3 0.4 239
Additions 3.0 0.1 — 3.1
Intragroup transfer {23.9) 0.1 —_ {23.8)
Aszset rebrements —

(1.3)

{0.1)

1.9

A 31 December 2002

14

1.8

Depreciation

A danuary 2022 9.8 n.5 0.4 10.7
Charge for the year 4.7 0.3 —_ 5.0
Intragroup transfer (13.2) (0.1) — {13.3)
Assot retiroments {1.3) (0.1) — {1.4)
At 31 Dacembar 2022 —_ 0.6 0.4 1.0
Net book value:

AL January 2022 104 0.8 — 13.2
Al 31 Decombnr 2022 —_ 0.8 — 0.8

On 1 Novenrber 2022, certain tangibie and intangible assets were transferrod to Capda Shared Services Limited 10 ahally owred subsidiary o

the Company} ag part ot a Group reorganisatmn, All the assets were trars‘arred at their net ook value with e 2orsderaton rameur 1y

cutstanding as an inter-company loan.

s
e

Net book value
A1 Janaary 2022
Add tons’
I'mparrment’

947.3
54.0
7.0)

A 31 Decombey 2022

994.3

Tl ST B L s - B A L P A I N

O] Lrr R e ' e g R T N TEN O IRl U | IR B & B LS UL ST TALFLA) B HE . i S gy
Direct mvestmenty Fe o aten ot r IR .
Capita Penzion Solutinng Lim ted 65 Gresham Strest Londor Ergland, £C2V 7NQ 106~
Capita Layal Seracay Lomirea’ £5 Gresham Stse Londor, Erglane EC2Y "NQ PO,
Capita Emolsyes Benetts Holdos Limited” £5 Grasham Staer Londor, BErgiangd oi22V TNQ 1007,
Capitd Financial Sersces Heldiras Limisted” 65 Grasham Streat Londoer Eragland, G2V 7NO 1004
Capita Grew Inswance PCG Letuted® Dorey Court Adnv-al Park St Pater Port, Guerrsey Gyt AT, 100%

Guernsey

Capta Hald ns Limited’ G5 Grasham 3teet Londor Ergland, BC2V TNQ 106G
Capita Int2~aticnal Limitad” 65 Gresham Staer London, Ergland 282V JNQ 100°0
Captta Life & Proagigns Ragalassd Sgreces Lomted ™ 63 Greshar Stear Lamtnar, Ergland, EC2V TNQ 1065
Capita irt=rat ngl Retuarert Bapetit Schame 65 Grasham Strear Londer BErgland EC2V 7MQ 1007,

Trusteas L mite’

Capita keland Limited

Capita b & Possiong Sarvces Do
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Cerlain subsidiaries of the Group have opted 1o lake agdvantage of o statutery exempiion from naving an audm in respect of their indwigual
statutory aceounts. Strict ciiteria must be met for tis eaemption to be taken and kas been agreed to by the diractors of those subsidary
enthies.

Listedin note 7.3.17 1o the Company dnanoial statenenls are subsiidia
taken advantage of tho exemption from havirg an audit of the ertitic
accordance with Secton 479A o The Companies Act 2006

nas controlled and consohdated oy the Groun, where the directiors have
ingradual financal statements for the year endad 31 December 2022 10

To tacihtale the adopton o this exemphion. Capia ple. the parenl company of the subsidiaries concerper], Laderfakes 10 provde a gLaraniee
undur Section 473C of the Companies Act 2006 in respect of those subsidianes Details of all indirect subsianes, as raquirec under
Section 409 of the Companes Act 2006 ars reported in note 7.3.17 to the Company firancial statements

The Company considered whether there was an mdicator of imparrment innvesiments in subsidianes 4! 31 December 2022, and due fo the
Company's markst capirahsation beag below the carrying value of the Coempany s net assets. concluded a tngger existed and parformadd an
imparment toest,

The impairment? test
The cask flow projectons used fon the impairment test, ar= deved from the 2023-2025 business plans appreved by the Board, The enterpnse
value 1s then calculated baserd on the present value of estimaiod tette cas flows discounted al the current market rate ol return.

Trne long-tenm growth rate s basod o0 ecoramic growin forecasts by recognisad bodies and s has pacn apphed to e forecast cash flows
for the terme nal panod. Tre 2022 long-term growth rate 1 2.27, (2021 1 77

Management astimates discanunt 1ales using pro-tax rates that reflented e jalost mar<et assumotions i ey si-frze rute e equidy risk
pramir and the cast of delt w > all based on pubhicly avalable axternal sources

A

T table below reprasents the pre-tax chiscount rates apphad to the sash flovs tor 2022 and 2021

Capita Postiolio

Capita Pubhic

Service Capita Experience People Software  Business Solutions Travel Fera
2022 R R AR RLSINRTN 14,37+ 12,174 RS 12407, 11 2%
2021 1307 1167, 1247 12,87 13.3 . 19.7 . 11 8.

ety anal, s

Tae npamment test 1] a5 desored s relant on the acourAcy ot managemant s forecasts and the assampbong that underle them and on the
selwction of the discuur growtnoates to be apphed. To Jaugs e sensiivity result to a cha y one ol ~amoination of e
assy Mphors that urdae tha modal g carrbar of scenanos were davaloped to de=iy tin range of reoacoerabtly poasidie alternaives ary
MeAsure which investmorts are the most suscephbla to an mparmert should the assamoudns use ned TR seastocty aralysis s only
applcanle to those mvestrents which have not already beer ftully impaired

nranscourt rate of 14
tolausio
el e sennanes

ora
> drransdes
sguiber The

Trg table below s1ows "he aod it anal imparment rogoired patn all othe vanabias beng egualh by an e
dacrease ¢ the apgabarer proath rate of 1o« dfor the termipal genndj o 2ach of the rvastme ar oy ik
aoplexd to the Daso-c, P clons for Assi g going Sorcerd and viakility e et mihigal g i
taule oelow excludes 1t carwesthetz wiich Aave caen Lully mpared praviously, 0 dare held at acmicral raboe,

1. gectease in Severe but
125 norease n long-term plausible Cambination
discount rate growth -ate downside sensitivity
£m £m £m e

Pansion So:
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P ociriimigntsy

Financial Financiat
assets liabilities
2022 2022
Em £m P £
Casfh flow haages — _ 0e 1.8
Non-desigrated tarergn exchange foraards and swaps 10.7 0.1 1.8 L
Lease labihties — — e 01
Cross-currancy interes: rate swaps 258 1.0 30.2 2.2
365 1.1 32.9 5.8
Analysed as:
Currant 15.7 0.1 1.9 52
Nor-current 208 t.0 22.0 3.6
36.5 i1 32.9 8.8
o
2022 AN
£m
Deterred tax includeda in the balance sheet 13 as follows
Acrelziated capiial allowances 3.9 5.4
Tax lnsses 1.0 1.0
Other short term timing differences 6.2 33
11.2 12.7
. i
Current Han-current
2022 g 2022
£rn £m
Amolnis Swed by subsidiary companies 2,4948 26108 64.4 -
Amguats due within gne year are 1epayable on demand alorny with any accrued mtarest, Amgunts due aber more than one year s a hxed term
loar, The oxpootad cradit Tuss proviston agaimst amosunts owsd oy subsidiary undertakengs o mmazenal.

acurrert racanvablo ot following a3

latos to a long-term foan to a suns dinry, Ths was pravicasly consdered o

iclassmed o non-currant at 31 December 2022,

THo Nen-current raceiyan
redssesament has besn

Current Nan-current
2022 1 2022 ST
L :! fm L
Amouns Swad o sabsidiay companies 2,302.7 20868 - —
Amonnts awed tr subseitasy CHrpames are repu