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In accord h
famew  ARO o
Companies Act 2006

Annual Return

This form 15 part of the PROOF scheme If your company is registered for PROOF, paper versions
of this form will be rejected and sent back to the registered office address Avoid unnecessary
rejection and file online You can view your company’s PROOF status on the WebFiling Menu Screen

JORDANS

A fee 1s payable with this form You can use the WebFiling service to file this form online
Please see 'How to pay’ on the Please go to www compan use aov uk
last page
< What this form s for % What this form 1s NOT {
You may use this form to confirm You cannot use this form i
that the company information 1s notice of changes to the ¢ ”",l ‘ |
correct as at the date of this return officers, registered office «
You must file an Annual Return at company type or informat "L3AXRYUE*
least once every year relating to the company r LD3 31/10/2011 67
COMPANIES HOUSE
Part 1 Company details
The section must be completed by all compantes + Rilling i this form
Please complete n typescript of in
bold black capitals

All fields are mandatory unless
specified or indicated by *

Company details

B
Company number FEF[—S_FFFF © Company name change

If your company has recently

Company name in full l VIRGIN DIGITAL HELP LIMITED changed its name, please provide

L] the company name as at the date of
l this return

Return date

Please give the annual return made up date The retum date must not be a future |®Date of this return

date The annual retumn must be delivered within 28 days of the date given below | Your company’s return date
1s usuaily the anniversary of

incorporation or the anmiversary
Date of this retumn @ l 01 0fs8 210 1 1 of the last annual return filed at
Companies House You may choose
an earlier return date but it must not

be a later date
m Principal business activity
Please show the trade classification code number(s) for the principal © Prinaipal business actvity
activity or activities @ You must prowide a trade

classification code (SIC code) ar a

Classification code 1 | 6 l 2o I 9|0 description of your company’s mam
- — bustness in this section
wat | | | |
Classification code 2 \ A full hst of the trade dlassification
Classification code 3 I I l codes are available on our website
I www companieshouse gov uk
Classification code 4 I [

If you cannot determine a cade, please give 2 brief description of your
busimess achvity below

Pninapal activity
description

Departiment for Business CHFPOOO
Innovation & Skills 05/70 Version 4 0
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ARO1

Annual Return

Company type®

Please confirm your company type by ticking the appropnate box befow (only
one box must be ticked)

Pubfic imited company

Private company hmited by shares

Private company hmited by guarantee

Pnvate company hrnited by shares exernpt under section 60

Pnivate company limited by guarantee exempt under section 60
Private untimited company with share capital

Private unlimited company without share capital

O0O000&O

@ Company type
If you are unsure of your company
type, please check your latest
certificate of incorporation or our
website
www companieshouse gov uk

m

Registered office address @

Building name/number I 33RD FLOOR

Street | ST MARY AXE
|
Post town |LONDON
County/Region
e [eols 2] [slelr

© Change of reqistered office
This must agree with the address
that is held on the Companies House
record at the date of this return

If the registered office address has
changed, you should complete form
ADO1 and submit it together with
this annual retusn

Single alternative inspection location (SAIL) of the
company records {if apphcable)®

Building name/number [

Street

Post town [

County/Region I

Postcode r l_ |__i|_|—|_— |—_|—

© SAIL address
This must agree with the address
that is held on the Companies House
record at the date of this fetumn

if the address has changed, you
should complete form ADO2 and
submit 1t together with this annual
return

Location of company records®@

Please tick the appropriate box to indhcate which records are kept at the SAIL
address in Section A6

Register of members

Register of directors

Diredtors’ service contracts

Drectors' indemnities

Register of secretaries

Records of resolutions etc

Contracts relating to purchase of own shares

Documents relating to redemption or purchase of own share out of
capital by private company

Register of debenture holders

Report to members of outcome of investigation by public company into
nterests in its shares

Register of interests in shares disclosed to public company

Instruments creating charges and register of charges England and Wales
or Northern Irefand

Instruments creating charges and register of charges Scotland

O 00O 0O gdogoood

@ Location of company records
If the company records are held at
the registered office address, do not
tick any of the boxes in this section

Certain records must be kept by
every company while other records
are only kept by certain company
types where appropriate

If the records are not kept at the
SAIL address, they must he avadable
at the reqistered office

If any of the company records have
moved from the registered office
to the address in Section A6 since
the last annual return, you must
complete form ADO3 and submit it
together with this annual return

CHFPOOO
05/10 Version 4 0




c ARO1

. Annual Return

Part 2 Officers of the company

This section should include details of the company at the date to which this Continuation pages
annual return is made up Please use a continuation page
it you need to enter more officer
+ For a secretary who 1s an indiidual, go te Section B1 detarls.
2 For a corporate secretary, go to Section C1
+ For a director who Is an individual, go to Section D1
+ For a corporate director, go to Section E1
Secretary
m Secretary's details @
Please use this section to hist ali the secretaries of the company O Secretary appointments
For a corporate secretary, complete Section C1-C4 You may pot use this form to
appoint a secretary To do this,
Title* please complete form AP03 and
submit 1t together with this annual
Full forename(s) return
Surname Corporate details

Please use Section C1-C4 to enter
Former name(s) @ I corporate secretary details

Secretary details
| All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not notified us, please
complete form CHO3

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Marned women do
not need to give former names
unless previously used for business

purposes

| m Secretary’s service address @

© Service address

Bulding namefnumber
If you have previously noufied

Street | Companies House that the sennce
address 1s at 'The Company’s
| Registered Office’, please state ‘The
Company’s Registered Office” in the
‘ Post town | address
| County/Regton | This information will appear on the
public record
) Postcode | | | 1 | | |
Country l
|
|
CHFPOODO

05110 Version 4 0




ARO1

Annual Return

Corporate secretary

Corporate secretary’s details @

Please use this section to list all the corporate secretaries of the company

Corporate body/firm
name

Buitding name/numbe

|
|
|
I
-

Street

Post town

County/Region ‘

e[ [ [ [ [ [ [ [
Country [

O Corporate secretary
appointments
You cannot use this form to appoint
a corporate secretary To do this,
please complete form APO4 and
submit it together with this annual
return

Corporate secretary details

All details must agree with those
previtously notified to Companies
House If you have made changes
since the last annual return and have
not notified us, please complete
form CHO4

This information will appear on the
public record

Location of the registry of the corporate body or firm

Is the corporate secretary registered within the European Economic Area (EEA)?
3 Yes Complete Section C3 only
+ No Complete Section C4 only

EEA companies @

Please give details of the register where the company file 1s kept (induding the
relevant state) and the registration number in that register

Where the company/
firm is registered ©

Registration number

OEEA
A full list of countries of the EEA can
be found n our guidance
www companieshouse gov uk

© This 1s the register mentroned in
Article 3 of the First Company Law
Directive (68/151/EEC)

Non-EEA companies

Please give details of the legat form of the corporate body or firm and the law
by which 1t1s governed If applicable, please also give details of the register
in which it 1s entered (including the state) and ts registration number in that
register

Legal form of the
corperate body
or firm

Governing law

If applicable, where
the company/firm is
registered @

if applicable, the
registration number

l
|
|
|
|

@Non-EEA
Where you have provided details of
the register (including state) where
the company or firm 15 registered,
you must also provide its number in
that register

CHFPOOO
05/10 Version 4 0




Director

ARO1

Annual Return

Director’s details ©

Please use this section to list all the directors of the company
For a corparate director, complete Section E1-E4

Title*

I

Full forenames) I MICHAEL SHAWN

Surname I BARTUESK

Former name(s)® I

Country/State of USA

residence

Nationality AMERICAN

Date of birth t 3 'T 'TF ITFSJ_I_GI?

Business occupation [SVP & CFO - SUTHERLAND GLOBAL SERVICES INC

(f any}

O Director appointments
You cannot use this form to
appoint a director To do this, please
complete form APO1 and submut it
together wath this annual return

Corporate details
Please use Section E1-E4 to enter
corporate director details,

Director details

All details must agree with those
previously notified to Companies
House If you have made changes
since the last annual return and
have not netified us, please
complete form CHO1

@ Former name(s)
Please provide any previous names
which have been used for business
purposes dunng the penod of
this return Marned women do
not need to give former names
unless previously used for business
purposes

Director's service address ©

Butlding name/number [ SUTHERLAND GLOBAL SERVICES INC

Street | 1160 PITTSFORD VICTORIA ROAD
|

Post town |PITTSFORD

County/Region INEW YORK 14534

Postcode (T T T Trrri

Country | USA

O Service address
If you have previously notified
Companies House that the service
address 15 at “The Company’s
Registered Office’, please state 'The
Company's Registered Office’ in the
address.

This information wall appear on the
public record

CHFPOOO
05/10 Version 4 0




ARO1

Annual Retumn

Director
m Director’s details ©
Please use this section to hist all the directors of the company O Director apposniments
For a corporate director, complete Section E1-E4 You cannot use thes form to
appoint a director To do this, please
® complete form APO1 and submitit
Title
together wath this annual return
full forename(s) I ANDREAS Corporate detatls
Please use Section E1-E4 to enter
Surname | SCHULTE corporate director detals.
Former name(s)® Director details
All details must agree with those
previously notified to Comparues
House If you have made changes
Country/State of SWITZERLAND since the last annual return and
restdence have not notified us, please
Nationality | GERMAN complete form CHO1

Date of birth I 2 F; IT I? |T ’_97 ’T l—e_ ° iF"Inera.:‘: ;::i':i:(:?iy previous names

which have been used for bus
Business occupation | SVP & MD - EUROPE, SUTHERLAND GLOBAL SERVICES INC purposes dunng the penod of |
(if any) this return Married women do
not need to give former names
unless previously used for business

purposes

Director’s service address ©

Bullding name/number | SUTHERLAND GLOBAL SERVICES UK LTD © Service address
If you have previously notified

Street I33RD FLOOR Companies House that the service
address s at ‘The Company’s

| 30 ST MARY AXE Regstered Office’, please state ‘The

Company's Registered Office’ in the

Past town | LONDON address.

County/Region | EC3A BEP This information will appear on the
public record

Postcode T 7T 1T 1717771

Country |ENGLAND

CHFPOOO

0510 Version 4 0




ARO1

Annual Return

Corporate director

m Corporate director’s details @

Please use this section to list all the corporate director’s of the company

Corporate body/firm

name

Butlding name/number

O Corporate director appointments
You cannot use this form to appont
a corporate director To do this,
please complete form APO2 and
submit it together with this annual
return

Corparate director details
All details must agree with those
previously notified to Companies

Street I House if you have made changes
l since the last annual return and have
not notified us, please complete
Post town | farm CHO2
This information wall appear on the
County/Region I public record
Postcode | I |
Country I
Location of the registry of the corporate body or firm
Is the corporate director registered within the European Economic Area (EEA)?
+ Yes Complete Section E3 only
+ No Complete Section E4 only
EEA companies @
Please gve details of the register where the company file is kept (including the  |@EEA
relevant state) and the registration number in that register A full st of countries of the EEA can
be found in our gurdance
Where the company/ www companieshause gov uk

firm 1s registered © \

Registration number ‘

©This 15 the register mentioned in
Article 3 of the First Company Law
Directive (68/151/EEC)

m Non-EEA companies

Please give detalls of the legal form of the comporate body or firm and the law
by which 1t 1s governed If applicable, please alsa give details of the register
tn which 1t ts entered (including the state) and its registration number in that
register

Legal form of the

corporate body
or firm

Governing law

the company/firm is
registered ©

Ii applicable, the

|
|
If applicable, where J
|
registration number l

O Non-EEA
Where you have provided detas of
the register including state) where
the company or firm 1s registered,
you must also provide its number in
that regpster

CHFPQQO
05/10 Version 4 ¢




ARO1

Annual Return

I
Part 3 Statement of capital ®
Does your company have share capital? @ This shoutd reflect the company’s
+ Yes Complete the sections below and the following Part 4 capital status at the made up date of
4+ No GotoPart5 (Signature) this annual retum
Share capital in pound sterling (£)

Please complete the table below to show each class of shares held in pound sterling
If all your 1ssued capital is in sterling, only complete Section F1 and then go to Section F4

Class of shares
(€ g Ordinary/Preference ete )

Amount paid up on
each share @

Amount (if any) unpaid
on each share ©

Number of shares ©

Aggregate nominal value @

ORDINARY £0 01 |0 01 0 I 142836 If 1428 36
| E
| | | E
| | | | E
| Totals| 142836 |£ 1428 36
Share capital in other currencies
Please complete the table below to show any class of shares held in other currences
Please complete a separate table for each currency
Currency
Class of shares Amount paid up an Amount (if any) unpaid Number of shares © Aggregate neminal value ©@
(E g Ordinary/Preferance etc) each share @ an each share &
B
Totals
Currency
Class of shares Amount paid up on Amount (if any} unpaid Number of shares © Aggregate nominal value @
(€ g Ordinary/Preference etc ) each share ® on each share &
Totals

E Totals

1ssued share capital

Please give the total number of shares and total aggregate nomina! value of

© Total aggregate nominal value

Please list total aggregate values in

Total number of shares | 142836

different currencies separately For

example £100 + €100 + $10etc

Total aggregate £1428 36

nominal value ©

© Induding both the nominal value and any
share premium

O Number of shares 1ssued multiphed by

nominal value of each share

© Total number of issued shares in this dass page

Continuation Pages
Please use a Statement of Capital continuation

if necessary

CHFPCQO

05/10 Version 4 0




ARO1

Annual Return

m Statement of capital (Voting nghts)

Please give the prescribed particulars of nghts attached to shares for each class
of share shown In the statement of capital share tables in Sections F1 and F2

Class of share ORDINARY £0 01

Voting rights THE ORDINARY SHARES HAVE ATTACHED TO THEM FULL VOTING RIGHTS THEY HAVE
RIGHTS TO DIVIDEND AND CAPITAL DISTRIBUTION {INCLUDING ON A WINDING UP) RIGHTS
AS SET OUT IN THE ARTICLES OF ASSOCIATION THEY DO NOT CONFER ANY RIGHTS OF
REDEMPTION

Class of share

Voting rights

Class of share

Voting nights

Class of share

Voting nights

CHFPOOO
05/10 Version 4 0




Part 4

Shareholders

Does your company have share capital?
+ Yes Complete the sections below
3 No GotoPart 5 (Stgnature)

@ This should reflect the shareholder
details at the made up date of this
annual retumn

Traded public companies

[[]  Please tick the box if your company was a traded public company at any
time duning the peniod of this return

O Traded company definition
A traded company means a company
any of whose shares are admitted to
trading on a regulated market

List of past and present shareholders

Private and non-traded public companies are required to provide a *full ist’ if
one was not included with either of the last two returns

Traded public companies are required to provide a hst of shareholders who held
at least 5% of the issued shares of any share class If a list was not provided with
either of the fast two returns

Piease tick the appropnate box below

[x] A full hst of shareholders for a private or non-traded public company 15
enclosed Please complete Section G3, or

[J  Ahstof shareholders holding at least 5% of the 1ssued shares of any
share class for a traded public company 15 enclosed Please complete
Section G4

[0  Alistof shareholder changes 1s enclosed
= For private or non-traded public companies, please complete Section G3
< For traded public companies, please complete Section G4

(] There were no shareholder changes in this period
2+ Goto Part 5 (Signature)

Please tick the appropriate box below to indicate the format of your
shareholder details

[x]  The lst of shareholders 1s enclosed on paper

[J  The hst of shareholders 1s enclosed in another format

CHFPROO
05/10 Version 4 0



ARO1

Annual Return

Private or non-traded public companies - list of past and

present shareholders

This section should only be completed by companies that have not traded on a
regulated market at any tme during the period of this return

Changes dunng this period to shareholders’ particulars or details of the amount
of stock or shares transferred must be completed each year

You must provide a ‘full ist’ of all company shareholders on
- The company’s first annual return following incorperation,
~  Every third annual return after a full list has been provided

tn alphabetical order

consecutively

Further shareholders

page if necessary

Please list the company shareholders

Joint shareholders should be listed

Please use a 'Prvate or non-traded
public companies — list of past and
present shareholders’ continuation

Shares or stock Shares of stock transferred (if appropnate)
currently held
Shareholder’s Name Class of share Mumber of shares or Number of shares or Date of registration
{Address not required) amount of stock amaunt of stock of transfer
TIM DOWLING B ORDINARY 0 500 30/01/2011
PHIL DYMOND B ORDINARY 0 100 30/01/2011
MUSTAFA KHANBHAI B ORDINARY o 500 30/01/2011
JONATHAN DOUGLAS HANKIN A ORDINARY 0 2000 30/01/2011
STEEL
JONATHAN DOUGLAS HANKIN B ORDINARY 0 3000 30/01/2011
STEEL
SUTHERLAND GLOBAL ORDINARY £0 01 142836
SERVICES UK LIMITED
VIRGIN HOLDINGS LIMITED ORDINARY £0 01 0 142836 31/01/2011

CHFPOOOD
05/10 Version 4 0




ARO1

Annual Return

o

Traded public companies - list of past and present shareholders

any time during the penod of this return

of stock or shares transferred must be completed each year

You must provide a 'full list’ of all company shareholders on
~  The company’s first annual return following incorporation,
- Every third annual return after a full list hias been prowided

Changes during this penod to sharehalders’ particulars or details of the amount

This section should show the shareholders that hold at least 5% of any | Please hstthe company sharehofders
class of share(s) of the company at the date of this return It should only in alphabetical order
be completed by public companies that have traded on a regulated market at Jount shareholders should be histed

consecutively

Further shareholders

Please use & “Traded public
companies - list of past and present
shareholders’ continuation page f
necessary

Shares or stock Shares or stock transferred (if appropnate)
cumently held
Shareholder's detads Class of share Number of shares or Number of shares or Date of registration
amount of stock amaunt of stock of transfer
Name
I !
Address.
/ {
! !
Name
! !
Address
f [}
! !
Mame
! )
Address
! !
! !
Name
! !
Address
! i
! 1
CHFPOOO

05/10 Version 4 0




ARO1

Annual Return

Part5 Signature

[Thls must be completed by all companies

IVI am signing this form on behalf of the company
Sighature 5'9“‘“"

2

0 Societas Europaea
If the form s being filed on behalf
of a Societas Europaea (SE) please
delete ‘director’ and insert details
of which organ of the SE the person
signing has membership

@ Person authonsed
Under erther section 270 or 274 of

the Companies Act 2006
This form mj[y be signed by
Dtrector @, Secretary, Person authonised ®, Charity commission recerver and
manager, CIC manager, fudicial factor
CHFPDOO

05/10 Version 4 0




ARO1

Annual Return

B Presenter information

n Important information

You do not have to give any contact information, but if
you do it will help Companies House if there 15 a query
on the form The contact information you give will be
visihle to searchers of the public record

|Comac1name

Company name

l Address

ST BRIDE'S HOUSE
I 10 SALISBURY SQUARE

[Pns:mwn

LONDON

’TFI—C_ITW [ [efeln

Inx

|
Checklist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the

following

J The company name and number match the
information held on the public Register

O You have completed your pnncipal business activity

O You have not used this form to make changes to the
registered office address

O You have not used this form to make changes to
secretary and director details

O You have fully completed the Statement of capital
(if apphcable)

O You have signed the form

O You have enclosed the correct fee

Please note that all informatton on this form will
appear on the public record

E How to pay

A fee is payable on this form

Make cheques or postal orders payable to «Compantes House*

For infgrmation on fees, go to www companieshouse gov uk

E Where to send

You may return this form to any Companies House
address, however for expediency we advise you to
return it to the apprepnate address below

For companies registered in England and Wales
The Registrar of Companies, Companies House,
Crown Way, Cardiff Wales, CF14 3UZ

DX 33050 Cardiff

For companies registered in Scotland

The Registrar of Companies, Compantes House,
Fourth tloor, Edinburgh Quay 2,

139 Fountambndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post}

For companies registered in Northern Ireland
The Registrar of Compantes, Companies House,
Second Floar, The Linenhall, 32-38 Linenhall Street,,
Belfast, Northern Ireland, BT2 8BG

DX 481 NR Belfast 1

ﬂ Further information

For further information, please see the guidance notes
on the wehsite at www companteshouse gov uk
or email enquines@companieshouse gov uk

This form 1s available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

Produced by Jordans PCSec software

www pcsec co uk

CHFPOO0D
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