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Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Trustees’ Annual Report (Incorporating the Director's Report)

Year Ended 31 March 2021

The trustees, who are also the directors for the purposes of company law, present their report and the
financial statements of the charity for the year ended 31 March 2021.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director’s Report) (continued)

Year Ended 31 March 2021

Structure, governance and management
Governing Document

The organisation is a charitable company limited by guarantee, incorporated on 13th May 1988 and
registered as a charity on 27th September 1988. The company was established under a Memorandum
of Association which established the objects and powers of the charitable company and is governed
under its Articles of Association. This was revised and adopted at the Board Meeting on 18th
November 2010. In the event of the company being wound up members are required to contribute an
amount not exceedlng £1.

Chesterfield Citizens Advice Bureau is @ company limited by guarantee not having a share capital and
has obtained exemption with the Companies Act to dlspense with the word Limited as part of the
company name.

Recruitment and Appointment of Board of Trustees

The directors of the company are also charity trustees for the purposes of charity law. Under the
requirements of the Memorandum and Articles of Association the members of the Management
Committee are elected to serve a period of three years after which they must be re-elected at the next
Annual‘General Meeting.

The maximum number of trustees shall be fifteen and the minimum number three.

The trustees who served during the year under review and up to the date of this report are shown in
the Company Information set out on page 1. Elected Members are appointed on an annual basis.

The company holds Annual General and Public Meetings every year. The meetings for this year are to
be held on 2nd November 2021.

Trustee Induction and Training

Training and induction for newly appointed trustees in the year is provided by the central region of
Citizens Advice and the Chief Officer.

Public Benefit

The Citizens Advice Bureau service is independent and provides free, confidential, impartial advice to
everyone regardless of race, gender, sexuality or disability.

As a member of Citizens Advice, the aims of Chesterfield Citizens Advice Bureau are:

(1) to ensure that individuals do not suffer through lack of knowledge of their rights and responsibilities,
or of the service available to them, or through an inability to express their needs effectively and,
equally

(i) to exercise a responsible influence on the development of social policies and services, both locally
and natlonally

The trustees confirm that they have complied with their duties under Section 17(5) of the 2011
Charities Act with regard to Public Benefit.



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2021

Structure, governance and management (continued)
Risk Management

The trustees have assessed the major risks to which the charity is exposed, in particular those related
to the operations and the finances of the Charity and are satisfied that systems are in place to mitigate
exposure to the major risks. Included in external risks is that of the loss of funding. The effects of this
have been minimised by the procedures in place, which have resulted in funding being secured from a
variety of sources during the year. The charity continues to seek to diversify its funding sources.
Internal risks are minimised by the implementation of procedures for authorisation of all transactions
and projects and to ensure consistent quality of delivery for all operational aspects of the charitable
company. These procedures are periodically reviewed to ensure that they still meet the needs of the
Charity. '

Chesterfield Citizens Advice Bureau's business plan includes service development, funding, risk
analysis, training and diversity action plans. Progress towards the action plans is reviewed by the
Committee four times a year. The full business plan is reviewed in April each year. Since launching
the business plan, the trustees have refined the process into a three-year rolling programme.

Organisationa'I Structure

The Chesterfield Citizens Advice Bureau board of trustees meets on a quarterly basis and are
responsible for the strategic direction and policy of the charity. At present the board of trustees
consists of twelve members from a variety of professional backgrounds relevant to the work of the
charity. Sub committees meet to review finance, opportunities and risk, human .resources, and
funding.

A scheme of delegation is in place and day to day responsibility for the provision of the services rest
with the Chief Officer. The Chief Officer has responsibility for the day-to-day operational management
of the Bureau, individual supervision of the staff team and ensuring that the team continue to develop
their skills and working practices in line with good practice.

National Association of Citizens Advice Bureaux

Chesterfield Citizens Advice Bureau is a member of the National Association of Citizens Advice
Bureaux (Company Number 02258106 and Registered -Charity 700481) who provide guidance,
encouragement, training and support.



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continued)
Year Ended 31 March 2021

Objectives and activities

The company's objectives are to promote any charitable purpose for the benefit of the community in
the Borough of Chesterfield by the advancement of education, the protection and preservation of
health and the relief of poverty, sickness and distress. In particular the company operates as a
Citizens Advice Bureau under the Membership Scheme of the National Association of Citizens Advice
Bureaux.

The Bureau provides free, confidential,” impartial and independent advice- on a range of topics,
mcludlng debt and benefits.

The Bureau has been based at 6-8 Broad Pavement in Chesterfleld since 1987. The Company also
operates outreach services in GP Surgeries in Chesterfield Children's Centres in Chesterfield and
other community locations.

The Bureau relies heavily on the work of its volunteers to maintain the service which it provides, the
costs of the volunteers other than expenses paid are not included within the accounts. The board of
trustees offer their thanks to the volunteers for the work they do, without which the Bureau could not
operate effectively.

Mission Statement

(i) to provide an effective, high quality generalist advice service within the aims and principles of the
Citizens Advice Bureau Service accessible to the whole community.

(i) to provide high quality specialist and casework services for Chesterfield in our priority areas of
poverty, financial hardship, heaith and disability.

(iii) to promote and direct our service to those people who are most in need throughout Chesterfield.

(iv) to provide a level of service appropriate to the needs of the individual and, wherever possible, to
empower people through the provision of information and advice.

(v) to develop our service in response to the needs of the individuals within the local community.

(vi) to ensure our service is non-judgemental, and our poI|C|es of confidentiality and impartiality are
strictly adhered to.

(vii) to develop our equal opportunities policies, including positive action where appropriate.

(viii) to produce social policy evidence and reports to maximise influence on legislators and policy
makers.

(ix) to work with other agencies to ensure people receive the best available help for their needs.

(x) to offer training, learning and personal development opportunities to those wishing to work within
the advice sector in a voluntary or paid capacity.



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2021
Achievements and performance » :
In 2020/21, Chesterfield Citizens Advice Burea:u have reported:
- advice and infofmation givento 5,774 péoplej |
- dealing with 23,095 enquiries;
- financial gains for clients of £5,085,768 in the year,

- debts managed for clients of £4,654,934 in the year.



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continueq)
Year Ended 31 March 2021
Financial review
Reserves Policy

Chesterfield Citizens Advice Bureau is required to ensure that free monies are available in each
financial year to meet any reasonably foreseeable contingency. The Bureau will maintain a projection
of income for at least twelve months ahead and will ensure that this continues to be derived from as
wide a variety -of sources as possible. They will take all necessary steps to ensure that at no time
within this period would it be possible for the cessation of one or more funding streams to present so
serious a challenge to the future of the organisation that it could not be managed so as to contmue to
provide a best value advice service.

In reviewing the potential costs that could arise should a significant reduction in income be incurred
the trustees have determined that 'free’ reserves should ideally be maintained equal to between three
and six months normal operating expenditure. This is currently estimated at between £130,000 and
£260,000. The level of unrestricted free reserves at the balance sheet date is £305,310.

Maln sources of financial support

(i) Chesterfield Citizens Advice Bureaus core funder, Chesterf“eld Borough Council, has prowded
funding since' the Bureau's inception in 1987. This funding covers the front-line generalist advice
service, training of voluntary advice workers, management of the Bureau, monitoring and maintenance
of standards of work and debt and disability casework.

(i) The National Lottery Community Fund provided Coronavnrus Community Support funding for the
Money Safe project.

(iii) The Bureau continues to receive funds from the East Midlands Money Advice Project (EMMA), a
large-scale project funded originally by the government department of Business Innovation and Skills
(BIS). Responsibility for this service has transferred to the Money Advice Service (MAS) and
subsequently the Single Financial Guidance Body (SFGB).

(iv) Derbyshire County Council (DCC) has provided funding for the provision of advice in GP practices.

(v) Derbyshire County Council has provided funding for a community wellbeing advice project working
with health and wellbeing staff with a focus on community wellbeing.

(vi) The Bureau received funding from Citizens Advice North East Derbyshire (ﬁnanciélly supported by
Feeding Britain) for collaborative working for advice provision at community eating spaces

(vii) The Bureau received funding from Citizens Advice North East Derbyshire for collaborative working
have provided funding for assistance and support for people to claim Universal Credit

(ix) Grant funding was received from Chesterfield Health and Wellbeing Partnership/Derbyshire
County Council to help people with money skills following COVID related life changes.

(x) National Citizens Advice provided grant funding equipment to support remote working during the
pandemic.



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2021

Plans for future periods

Chesterfield Citizens Advice Bureau strives to deliver quality accessible advice services which are
relevant and responsive to our local community. We are aware this will be against a backdrop of
difficult national economic pressures on external funding. We will seek to establish strong relationships
with key funding agencies and promote the brand and activities of Citizens Advice Bureau throughout
Chesterfield and North Derbyshire.

We will source new project funding as opportunities become available locally and nationally. We will
seek to work collaboratively with appropriate organisations that share our values in order to work
efficiently, maximise income generation and ensure our clients get the help they need.

Trustees' responsibilities statement

The trustees, who are also directors for the purposes of company law, are responsible for‘preparing
the trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the charity trustees to prepare financial statements for each year which give a
true and fair view of the state of affairs of the charitable company and the incoming resources and
application of resources, including the income and expenditure, for that period.

In preparing these financial statements, the trustees are required to:

. select suitable accounting policies and then apply them consistently;

e  observe the methods and principleé in the applicable Charities SORP;

. make judgments and accounting estimates that are reasonable and prudent;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in business. :

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with reasonable accuracy at any time the financial
position -of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Disclosure of information to auditor
Each of the persons who is a trustee at the date of approval of this report confirms that:

o so far as they are aware, there is no relevant audit information of which the chantys auditor is
unaware; and

. they have taken all steps that they ought to have taken as a trustee to make themselves aware of
any relevant audit information and to establish that the charity's auditor is aware of that
|nformat|on



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Trustees' Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2021

Smali company provisions

This report has been prepared in accordance with the prowsmns applicable to companies entitled to
the small companies exemption.

The trustees' annual report was approved on :27 M w2 and signed on behalf of the
board of trustees by

/ 1 Nooe

Mrs L Moore
Trustee




Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
Bureau

Year Ended 31 March 2021
Opinion :

We have audited the financial statements of Chesterfield Citizens Advice Bureau (the 'charity’) for the
year ended 31 March 2021 which comprise the statement of financial activities (including income and
expenditure account), statement of financial position, statement of cash flows and the related notes,
including a summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Iretand
(United Kingdom Generally Accepted Accounting Practice).

In our oplnlon the financial statements:

e give a true and fair view of the state of the charity's affairs as ‘at 31 March 2021 and of its
incoming resources and application of resources, including its income and expenditure, for the
year then ended,;

. have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice;

o have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the charity in-accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities 'in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described
in the relevant sections of this report.



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
Bureau (continued)

Year Ended 31 March 2021

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The trustees are responsible for the other information.
Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

. the information given in the trustees' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

. the trustees’ report has been prepared in accordance with applicable legal requirements.
Matters on which we are required to report by exception

In the light of the knowledge and understanding of the charity and its environment obtained in the
course of the audit, we have not identified material misstatements in the trustees' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

. adequate accounting records- have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

¢ the financial statements are not in agreement wifh the accounting records and returns; or

) cér’gain disclosures of trustees' remuneration specified :by law are not made; or

. we have not received all the information and explanatibns we require for our audit; or

. the trustees were not entitled to prepare the financial statements in accordancé with the small

companies regime and take advantage of the small companies' exemptions in preparing the
directors' report and from the requirement to prepare a strategic report.

-10 -



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
Bureau (continued)

Year Ended 31 March 2021

Responéibilities of trustees

As explained more fully in the trustees' responsibilities statement, the trustees {(who are also the
directors for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as
the trustees determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes my opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these fmancnal statements.

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at https: www.frc.org. uk/audltorsrespon3|bllltles This description
forms part of our auditor's report.

Auditor's responsibilities for detecting irregularities, including fraud

The objectives’ of our audit are: to identify and assess the risks of material misstatement of the
financial statements due to fraud or error; to obtain sufficient appropriate audit evidence regarding the
assessed risks of material misstatement due to fraud or error; and to respond appropriately to those
risks. Owing to the inherent limitations of an audit, there is an unavoidable risk that material
misstatements in the financial statements may not be detected, even though the audit |s properly
planned and performed in accordance with the ISAs (UK).

In identifying and assessing the risks of material misstatement in respect of irregularities, including
fraud and non-compliance with laws and regulations, our procedures included the following:

* We obtained an understanding of the legal and regulatory frameworks applicable to the charity
and the sector in which they operate. We determined that the following laws and regulations were
most significant; the Companies Act 2006, the Charities SORP (FRS 102) and UK corporate taxation
law. The charity is also subject to the regulations of the Financial Conduct Authority.

* We obtained an understanding of how the charity is complying with those legal and regulatory
frameworks by making inquiries to relevant members of the management team. We corroborated our
inquiries though our review of board minutes (where appllcable) and mqu:ry into legal fees incurred in
the year.

-11-



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Independent Auditor's Report to the Members of Chesterfield Citizens Advice
Bureau (continued)

Year Ended 31 March 2021

Auditor's responsibilities for detecting irregularities, including fraud (continued)

* We assessed the susceptibility of the charity's financial statements to material misstatement,
including how fraud might occur. Audit procedures performed by the engagement team included:

- Identifying the controls management has in place to prevent and detect fraud and assessing the
operation of these controls

- Understanding how those charged with governance considered and addressed the potential for
override of controls or other inappropriate influence over the financial reporting process

- Identifying and testing journal entries, in particular any journal entries that were large or unusual in
nature

- Assessing the extent of compliance with the relevant-laws and regulations governing the charity and
the sector it operates within. This included a rewew of any potential breaches durlng and since the
year end; and

- Challenging assumptions and judgements made by management in its significant accountlng
estimates.

There are inherent limitations in the audit procedures described above and the further removed non-
compliance with laws and regulations is from the events and transactions reflected in the financial
statements the less likely we would become aware of it. The risk of not detecting a material
misstatement due to fraud is higher than the risk of not detecting one resulting from error as fraud may
involve deliberate concealment by, for example, forgery, intentional misrepresentations or collusion.

Use of our report

This report is made solely to the charity's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
charity's members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the charity and the charity's members as a body, for our audit work, for this report,
or for the opinions we have formed.

Andrew McDaid BFP ACA FCCA (Senior Statutory Auditor)

For and on behalf of

MCABA Limited t/a Mitchells

Chartered Accountants & Statutory Auditor
91-97 Saltergate

Chesterfield

Derbyshire

S40 1LA

Date: 28 July.2021

-12-



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Statement of Financial Activities
(including income and expenditure account)

Year Ended 31 March 2021

2021 2020
Unrestricted Restricted
funds funds Total funds Total funds
Note £ £ £ £
Income and endowments
Donations and legacies 5 9,341 - 9,341 9,842
Charitable activities 6 320,911 180,901 501,812 517,513
Investment income 7 242 = 242 164
Total income 330,494 180,901 511,395 527,519
Expenditure .
Expenditure on charitable activities 8,9 301,337 181,680 483,017 502,296
Total expenditure 301,337 181,680 483,017 502,296
Net income 29,157 (779) 28,378 25,223
Transfers between funds (779) 779 - -
Net movement in funds 28,378 - 28,378 25,223
Reconciliation of funds
Total funds brought forward 276,932 - 276,932 251,709
Total funds carried forward 305,310 - 305,310 276,932

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

The notes on pages 16 to 27 form part of these financial statements.

-13 -



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Statement of Financial Position

31 March 2021

, 2021 2020
Note £ £ £

Fixed Assets )
Tangible fixed assets ' 15 2,100 -
Current Assets ’
Debtors 16 6,077 10,987
Cash at bank and in hand _ 338,346 308,783

344,423 319,770
Creditors: amounts falling due within one year 17 32,744 32,803
Net Current Assets 311 ,679 286,967
Total Assets Less Current Liabilities 313,779 286,967
Provisions : 19" 5 8,469 10,035
Net Assets 305,310 276,932
Funds of the Charity
Restricted funds - -
Unrestricted funds 305,310 276,932
Total charity funds 22 305,310 276,932

These financial statements have been prepared in accordance with the provisions applicable to
companies subject to the small companies' regime.

These financial statements were approved by the board of trustees and authorised for issue on

2,7 /LJM IDM and are signed on behalf of the board by:

/ Qi

Mrs L Moore
Trustee

Company registration number: 02258106

The notes on pages 16 to 27 form part of these financial statements.

-14 -



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Statement of Cash Flows

Year Endgd 31 March 2021

Cash Flows from Operating Activities
Net income

Adjustments for:
Depreciation of tangible fixed assets
Other interest receivable and similar income

Changes in:

Trade and other debtors
Trade and other creditors
Provisions '

Cash generated from operations

Interest received

Net cash from operating activities

Cash Flows from Investing Activities
Purchase of tangible assets

Net cash used in investing activities

Net Increase in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

The notes on pages 16 to 27 form part of these financial statements.

-15-

2020
£

25,223
(164)

9,391
(12,519)
(2,138)

19.793
164
19,957
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements
Year Ended 31 March 2021

General information

The charity is a private company limited by guarantee, registered in England and Wales and a
registered charity in England and Wales. The address of the registered office is 6-8 Broad
Pavement, Chesterfield, Derbyshire, S40 1RP.

Statement of compliance

These financial statements have been prepared in compliance with FRS 102, 'The Financial
Reporting Standard applicable in the UK and the Republic of Ireland’, the Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (Charities
SORP (FRS 102)) and the Companies Act 2006.

Accounting policies

Basis of preparatlon

The fmancual statements have been prepared on the historical cost basis.

The flnanplal statements are prepared in sterling, which is the functional currency of the entity.
Thé charity meets the definition of a public benefit entity under FRS 102.

Going concern '

The management and trustees realigned their strategy and working practices in response to the
onset of the COVID-19 pandemic and continue to adapt to change to maintain the high standards
of provision of services to clients. The trustees have prepared and reviewed forecasts and are
confident that these show that the charity is able to operate within its available resources and
meet its liabilities as they fall due for the foreseeable future. Accordingly, the trustees consider it
appropriate to continue to adopt the going concern policy basis of accounting in preparing the
financial statements.

Judgements and key sources of estimation uncertainty

In applying the charitable company's accountlng policies, the trustees are required to make
judgements, estimates and assumptions about the carrying amount of assets and liabilities that
are not readily apparent from other sources. Estimates and associated assumptions are based
on historical experience and other factors that are considered to be relevant. Actual results may
differ from these estimates. Estimates and underlying assumptions are reviewed on an ongoing
basis. The trustees consider that there are no key sources of estimation uncertainty affecting
these financial statements.

-16 -



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

Accounting policies (continued)
Fund accounting

General funds are unrestricted funds whfch are available for use at the discretion of the trustees
in furtherance of the general objectives of the charity and which have not been designated for
other purposes.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed
by the donors or which have been raised by the charity for particular purposes.

Incoming resources

All income is included in the statement of financial activities when entitlement has passed to the
charity, it is probable that the economic benefits associated with the transaction will flow to the
charity and the amount can be reliably measured. The following specific policies are applied to
particular categories of income:

- income from donations is recognised when the donation is received.

- income from donated facilities and services are recognised in the accounts when received if the
value can be reliably measured. No amounts are included for the contribution of general
volunteers.

- investment income is included when receivable.

- charitable activities generate grants which are related to performance and specific deliverables.
The charity is entitled to determine the recognition of grant income in line with achievement of the
underlying required performance. Certain grants have been deferred because they contain
conditions that require the performance of a specified service where payment is conditional on a
specified output being achieved. Income is recognised in the Statement of Financial Actlvmes as
income from charitable activities as the service is delivered.

Resources expended
Expenditure is recognised on an accruals basis as a liability is incurred.

Expenditure on raising funds includes the costs of all fundraising activities, events, non-charitable
trading activities, and the sale of donated goods.

Expenditure on charitable activities includes all costs incurred by a charity in undertaking
activities that further its charitable aims for the benefit of its beneficiaries, including those support
cos;ts and costs relating to the governance of the charity apportioned to charitable activities.
Operating leases

Lease payments are recognised as an expense over the lease term on a straight-line basis.

-17 -



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continuea)

Year Ended 31 March 2021

Accounting policies (continued)
Tangible assets

Tangible assets are initially recorded at cost, and subsequently stated at cost less any
accumulated depreciation and impairment losses.

The trustees continue to operate a policy of not capitalising individual items of equipment costing
less than £1,000.

Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Fixtures and fittings - 15% straight line
Computer equipment - 33% straight line

Government grants

Government grants relating to revenue are recognised on a systematic basis over the periods in
which the company recognises the related costs for which the grant is intended to compensate.
Grants that are receivable as compensation for expenses or losses already incurred or for the
purpose of giving immediate financial support to the entity with no future related costs are
recognised in income in the period in which it becomes receivable.

Provisions

Provisions are recognised when the entity has an obligation at the reporting date as a result of a
past event, it is probable that the entity will be required to transfer economic benefits in
settlement and the amount of the obligation can be estimated reliably. Provisions are recognised
as a liability in the statement of financial position and the amount of the provision as an expense.

Provisions are initially measured at the best estimate of the amount required to settle the
obligation at the reporting date and subsequently reviewed at each reporting date and adjusted
to reflect the current best estimate of the amount that would be required to settle the obligation.
Any adjustments to the amounts previously recognised are recognised in income or expenditure
unless the provision was originally recognised as part of the cost of an asset.

Financial instruments
Debtors and creditors with no stated interest rate and receivable or payable within one year are

recorded at transaction price. Any losses arising from impairment are recognised as such in the
Statement of Financial Activities.
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continued)

Year Ended 31 March 2021

Accounting policies (continued)
Pension costs

The company contributes to The Growth Plan administered by TPT Retirement Solutions. The
Plan is a multi-employer pension plan. It is not possible in the normal course of events to identify
on a reasonable and consistent basis the charity's share of underlying assets and liabilities. In
accordance with Charities SORP (FRS 102) the obligation to make good the deficit by way of
deficit contributions has been recognised in these financial statements at fair value.

Additionally, the charity contributes to individual employees' defined contribution schemes. The
cost of the contributions is charged to the income and expenditure account in the period to which
they relate. :

Limited by guarantee

Chesterﬁeld Citizens Advice Bureau is a company limited by guarantee and has no share capital.
In the event of the charity being wound up, the liability in respect of the guarantee is limited to £1
per member of the charity.

Donations and legacies

-19 -

Unrestricted ‘Total Funds Unrestricted Total Funds
Funds 2021 Funds 2020
£ £ £ £
Donations '
Mayor's Appeal - - 8,429 8,429
Other donations 6,276 6,276 1,413 1,413
Grants
" Coronavirus Job Retention Scheme
grants 3,065 3,065 - -
9,341 9,341 9,842 9,842
Charitable activities
Unrestricted Restricted Total Funds
Funds Funds 2021
£ £ £
Chesterfield Borough Council 120,375 - 120,375
Derbyshire County Council - Public Health - GP 140,696 - 140,696
East Midlands Money Advice Project Fund - 94,259 94,259
Derbyshire County Council — Community Wellness 56,940 - 56,940
Big Lottery New Project - 26,215 26,215
Feeding Britain - 9,167 9,167
Lloyds Bank Foundation for England and Wales - 6,352 6,352
Small Projects 2,900 - 2,900
Help To Claim Project - 32,688 32,688
Chesterfield Borough Council - Public Health - 9,000 9,000
Citizens Advice - 3,220 3,220
320,911 180,901 501,812




Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 Marqh 2021

Charitable activities (continued)

Chesterfield Borough Council

Derbyshire County Council - Public Health - GP
East Midlands Money Advice Project Fund
Derbyshire County Council - Community Wellness
Big Lottery New Project

Feeding Britain

Lloyds Bank Foundation for England and Wales
Small Projects

Help To Claim Project

Chesterfield Borough Council - Public Health
Citizens Advice

Investment income

Unrestricted
Funds

£
Bank interest receivable

Expenditure on charitable activities byA fund type

Advice services
Support costs

Advice services
Support costs

-20-

242

—_—

Unrestricted Restricted Total Funds
Funds Funds 2020

£ £ £
120,375 - 120,375
140,696 - 140,696
- 76,237 76,237
56,940 - 56,940
- 55,157 55,157
- 11,000 11,000
- 14,043 14,043
9,120 - 9,120
- 33,945 33,945
327,131 190,382 517,513
Total Funds Unrestricted Total Funds
2021 Funds 2020

£ £ £
242 164 164
Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
259,603 151,562 411,164
41,734 30,118 71,853
301,337 181,680 483,017
Unrestricted Restricted Total Funds
Funds Funds 2020

£ £ £
256,852 157,147 413,999
55,062 33,235 88,297
311,914 190,382 502,296
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Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

Expenditure on charitable activities by activity type

Advice services
Governance costs

Analysis of support costs

Premises
Communications and [T
General office
Governance costs

Net income

Net income is stated after charging/(crediting):

Depreciation of tangible fixed assets

Auditors remuneration

Fees payable for the audit of the financial statements
Fees payable for non-audit services provided

Stéff costs

Activities
undertaken Total funds.
directly Support costs 2021
£ £ £
411,164 63,678 474,842
- 8,175 8,175
411,164 71,853 483,017
Advice
services Total 2021
£ £
35,971 35,971
12,611 12,611
15,096 15,096
- 8,175 8,175
71,853 71,853
2021
£
178
2021
£ .
5,040
1,211

—_——

Total fund
2020

£
485,246
17,050

502296

Total 2020
£
40,434
17,213
13,600
17,050

88,297

2020

4,800
1,126

The total staff costs and employee benefits for the reporting period are analysed as follows:

Wages and salaries
Social security costs

Employer contributions to pension plans

2021
£
361,919
23,846
14,649

400,414

The average head count of employees during the year was 18 (2020: 19).

2020
£
364,550
24,131

14,914

403,595

No employee received employee benefits of more than £60,000 during the year (2020: None).
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 202‘_I

Staff costs (continued)

Key Management Personnel

Key management personnel include all persons that have authority and responsibility for
planning, directing and controlling the activities of the charity. The total compensation paid to key
management personnel for services provided to the charity was £44,687 (2020: £39,690).

Trustee remuneration and expenses

No remuneration or other benefits from employment with the charity were received by the
trustees in the current or comparative period. During the year expenses totalling £144 were
reimbursed to one trustee in respect of travel expenses incurred on charity business (2020: £138
to one trustee).

Tangible fixed assets

Fixtures and

fittings  Equipment Total
£ £ £

Cost :
At 1 April 2020 2,228 16,773 19,001
Additions - _ 2,278 2,2_78
At 31 March 2021 2,228 19,051 21,279
Depreciation .
At 1 April 2020 2,228 16,773 19,001
Charge for the year - 178 178
At 31 Mafch 2021 2,228 16,951 19,179

Carrying amount
At 31 March 2021 _ - 2,100 2,100

At 31 March 2020 - - -

Debtors
2021 2020
£ £
Trade debtors 862 6,106
Prepayments and accrued income 4,883 4,881
Other debtors 332 -
6,077 10,987
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continued)

Year Ended 31 March 2021

17. Creditors: amounts falling due within one year

2021 2020

£ £
Trade creditors 654 3,257
Accruals and deferred income ) 24,270 22,239
Social security and other taxes 7,820 7,241
Other creditors - 66
32,744 32,803

18. Deferred income
2021 2020

£ £
At 1 April 2020 3,667 17,710
Amount released to income (3,667) (14,043)
At 31 March 2021 - 3,667

19. Provisions

Pension
deficit
funding
liability

. £
At 1 Aprit 2020 10,035
Unwinding of the discount factor (interest expense) 225
Deficit contributions paid (2,081)
Remeasurements - impact of any change in assumptions 290
At 31 March 2021 8,469

—_—
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Chesterfield Citizens Advice Bureau
Company Limited by Guarantee
Notes to the Financial Statements (continueq)

Year Ended 31 March 2021

20. Pensions and other post-retirement benefits

21.

Chesterfield Citizens Advice Bureau participates in The Pensions Trust's Growth Plan, a
multi-employer scheme which provides benefits to some 950 non-associated participating
employers. The scheme is a defined benefit scheme in the UK. it is not possible for the company
to- obtain sufficient information to enable it to account for the scheme as a defined benefit
scheme. Therefore it accounts for the scheme as a defined contribution scheme.
The scheme is classified as a 'last-man standing arrangement'. Therefore the company is
potentially liable for other participating employers' obligations if those employers are unable to
meet their share’ of the scheme deficit following withdrawal from the scheme. Participating
employers are legally required to meet their share of the scheme deficit on an annuity purchase
basis on withdrawal from the scheme.

A full actuarial valuation for the scheme was carried out at 30 September 2020. This valuation
showed assets of £799 million, liabilities of £832 million and a net deficit of £33 million.” To
eliminate this funding shortfall, the Trustee has asked the participating employers to pay
additional contributions to the scheme.

Where the scheme is in deficit and where the company has agreed to a deficit funding
arrangement the company recognises a liability for this obligation. The amount recognised is the
net present value of the deficit reduction contributions payable under the agreement that relates
to- the deficit. The present value is calculated using the discount rate detailed in these
disc[osures The unwinding of the discount rate is recognised as a finance cost.

The present value of the scheme has been dlsclosed asa provrsnon at the year—end as shown in
note 19.

The discount rate used in the calculation of the present value of 0.66% per annum (2020: 2.53%)
would give the same results as using a full AA corporate bond yield curve to dlscount the same
recovery plan contributions.

Government grants

The amounts recognised in the financial statements for government grants are as follows:

2021 2020
£ £
Recognised in income from donations and legacies:
Coronavirus Job Retention Scheme grant income 3,065 -

——— E
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Chesterfield Citizens Adviée Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Unrestricted funds

General funds

General funds

Restricted funds

Big Lottery New Project
East Midlands Money
Advice Project Fund
Feeding Britain

Lloyds Bank Foundation
for England and Wales
Help To Claim Project
Chesterfield Borough
Council - Public Health
Citizens Advice

Big Lottery New Project
East Midlands Money
Advice Project Fund
Feeding Britain

Lloyds Bank Foundation
for England and Wales
Help To Claim Project
Chesterfield Borough
Council - Public Health
Citizens Advice

Year Ended 31 March 2021

22. Analysis of charitable funds

At 1

April 2020
£

276,932

At 1
April 2020
£

At 1
April 2019
£

Income
£
330,494

Income
£
337,137

Income
£
26,215

94,259
9,167

6,352
32,688

9,000
3,220

180,901

Income
55,424

76,237
11,000

14,043
33,678

190,382
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Expenditure
£
(301,337)

Expendituré
£
(311,914)

Expenditure
£
(26,265)

(94,280)
(9,875)

(6,352)
(32,688)

(9,000)
(3,220)

(181,680)

Expenditure
£
(55,424)

(76,237)
(11,000)

(14,043)
(33,678)

(190,382)

Transfers
£
(779)

Transfers
£

—_—

Transfers
£
50

21
708

Transfers
£

At 31

March 2021
£

305,310

. At31

March 2020
£

276,932

At 31
March 2021
£

At 31
March 2020
£



Chesterfield Citizens Advice Bureau

Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

23. Analysis of net assets between funds

24.

25,

Tangible fixed assets
Current assets

Creditors less than 1 year

Provisions

Net assets

Tangible fixed assets
Current assets

Creditors less than 1 year

Provisions

Net assets

Analysis bf changes in net debt

Cash at bank and in hand

Operating lease commitments

Unrestricted
Funds
£
2,100
344,423
(32,744)
(8,469)

305,310

Unrestricted
Funds
£

319,770
(32,803)
(10,03%5)

276,932

At 1
Apr 2020 Cash flows
£ £
308,783 29,563

Total Funds
2021
£

2,100
344,423
(32,744)

(8,469)

305,310

Total Funds
2020

£
319,770
(32,803)
(10,035)

276,932

At 31
Mar 2021
£
338,346

The total future minimum lease payments under non-cancellable operating leases are as follows:

Not later than 1 year

Later than 1 year and not later than 5 years
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2021
£

14,825

3,706

18,531

—

2020
£
16,000
18,531

34,531

—_—



Chesterfield Citizens Advice Bureau
Company Limited by Guarantee

Notes to the Financial Statements (continued)

Year Ended 31 March 2021

26. Contingencies

27.

As mentioned in note 19 to the financial statements, Chesterfield Citizens Advice Bureau
participates in The Pensions Trust's Growth Plan (the Plan). There is a potential debt on the
charity that could be levied by the trustees of the Plan in the event of the charity ceasing to
participate in the Plan or the Plan winding up.

The scheme actuary provides an annual update of the buy-out funding position of the Plan as at
30 September each year. The estimated employer liability on withdrawal from the Plan at 30
September 2020 was calculated at £36,256 (30 September 2019: £36,236). The debt liability will
not crystallise as long as the Bureau does not withdraw from the Plan. It will however crystallise
within one year of the last active member leaving the Plan. Should the Bureau withdraw, the
actual debt figure would have to be calculated by the scheme actuary at the date of withdrawal
and additional actuarial fees would be incurred.

Related parties

No transactions with related parties occurred in the year that reqwre disclosure within these
financial statements.
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