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Deutsche Post Global Mail (UK) Limited

Strategic report for the year ended 31 December 2022

The directors prf.sent their slr!ategic repon for the s'ear ended 31 December 2022.

Principal activities and business review |

The principal activity of tAhe company: is the provision of international mail and parcel distributien.

The directors are pleascd with the development of the business and are very optimistic about the company”’s future
prospects. Revenue has reduced by 6% in comparison to 2021 due to reduced cross border volumes. 2021 as with -

-prior year 2020 volume increase was driven by the COVID-19 lockdown restrictions that increased e-commerce
lraff’ ic. .

Gross profit decreased in 2022 by 3% when compared to._prior yeér mostly: due to increase in lransporta'lion cost.
The overall operatmg prol‘ it hay mcrcased to £15.203.000 (202 : £14.682. 000) due to better control of overhead cost.

Net assets have mcreased to £33.917.000 (2021: £ 18.191.000). A dividend of £ail (202! £8.000.000) was paxd during
the year. . -

Business environment

Deutsche Post Global Mail (UK) Limited compete‘s in the international mail and parcel distribution market.

The traditional mail market has been in decline for a number of years now. however the company has managed to
achicve its expectations, The growth arca of the market is in the e-commerce sector both in developed and emerging
markets. This is a highly competitive scctor with some strong opportunities. The business also has a focus on
advertising, the mail services business to Germany where it has a strong competitive advantage. .
Strategy

Deutsche Post Global Mail (UK) Limited is arming (o drive organic grow th through strong customer loyalt) Thls is
based on the “First Choice™ philosophy of Deutsche Post DHL. Group. which cultivates a culture where excellenu._

" and constant improvement arc at the centre of our decision-making process. The aim is to become and remain the
first choice tor all customers.

ln line with thls the business aims to continue to grow volumes with existing customers and look for new customers
and opportunities in the rapidly growing cross border e-commerce sector.

Future developments

Thé directors believe that future prospecls remain positive, with the commnv well placed to continue to compete and
take advantage of new opportunmes within the market. .

Key performance indicator (“KPI")

The company has met its key objective for 2022 to produce an operating prof' it before amomsatlon

KP1 - o 2022 2021 Deﬁnmon, method of calculation and analysis

£000 [ £°000 :
Operating profit 15,203 | 15,647 | Operating profit before amortisation is considered to be the
before appropriate indicator of managed performance. This
amortisation : decrease in operating profit is mainly due to decreased

volumes even though the business successfully took
advantage of the opportunities within the growing e-
commerce sector .

*y



Deutsche Post Global Mail (UK) Limited
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Strategic report for the year ended 3‘1 December 2022 (continued)

Principal risks and uncertainties
" The management of the business and the execution of the company”s strategy are subject to a number of risks.

Risks are regularly reviewed, and appropriate processes are put in place to monitor and mitigate them. The key
business risks affecting the company" in addition to the main mitigation actions taken are set out below.

Risk to information systems

Any prolonged interruption to the company’s IT systems.could have a material adverse effect on operations.
Management continues to invest in their IT structure and active risk management processes are in place to minimise
downtime. Software is updated regularly to address issues. close potential gaps in security and increase functionality. -
Employees have access only to relevant areas and all data are backed up on a regular basis and critical data are kept

outside the premises.
Price risk

“The company is exposed to commodity price risk as a result of its operations. principally fuef price exposures. The
company has a policy of ensuring that volatility in fuel prices (1o manage the exposure to commodity price risk) is
underwritten where possible in customer tariffs and arrangements. The directors swill revisit the appropriateness of
this policy should the company’s operations change in size or nature. Furthermore. the company faces foreign
exchange risks (as well as opportunities) which are covered centrally by group as appropriate. ,

S$172 Statement ’

Section 172 of the Companies Act 2006 requires a director of a compan) to act in the way hc or she considers. in
good faith, would most likely promote the success of the company for the benefits of its members as a whofe. In
" doing this s172 requires a director to have regard, among other matters. to the:

Likely consequences of any decisions in the long term:
Interests of the company’s emplo> ees: '
Need to foster the company ’s, business relationships with suppliers. customers and others
Impact of the company’s operations on the community and environment:
. Desirability of the company maintaining a reputation for high standards of business conduct: and
Need to act fairly as between members of the company'.

This statement intends to set out how the Board of Directors. both individually and colléctively, has taken into
consideration the above matters when undertaking their duties during the year in discharging their 5172 duties. The
aim of the direciors is to act fairly and in the best interests of the company over the long term. In making their
decisions the directors also consider any associated risks when discharging their duties. Please see summary above
for the company's principal risks and uncertainties surrounding the business.

" The principal decisions of the Board are those that have a potentially material impact on the company's long term
performance. value creation or a stakeholder group. The Board’s principal activities during the year covered {i}
review of monthly financial performance, (ii) approval of the annual budget. (iii) monitoring funding available to the
business. (iv) review of progress in key actions of the executive management. and (v) review of specific matters that
are reserved for the Board (set out in the reserved matters of our shareholder agreement).

We identify our key stakeholders as our employees. customers. suppiiers, shareholders and regulators with whom we
work. There was no principal decision of the Board that impacted our stakeholders during the year.

(™8



Deutsche Post Global Mail (UK) Limited
Strategic report for the yeér ended 31 December 2022 (continued)

' $172 Statement (continued)

Please see directors’ report for details on how the company’ engages with each of these stakeholders.

On behalfof the Board
: -I" o v .
‘et

Andreas Tiemens
Director
7 July 2023_



Deutsche Post Global Mail (UK) Limited

Directors’ report for the year ended 31 December 2022

The directors present their report and the audited financial statements of the company for the year.ended 31 December
2022. .

Results and dividends

In the opinion of the directors the financial statements give a fair review of the development of the business during
the vear and of its position at the end of the year.

/ 2022 2021
A £'000 £7000
Profit for the financial.year - - 15.726 14.762

A'dividend of £nil was paid during the year (2021: £8.000.000) and there is no proposed dividend.

i

" Going concern

On the basis of their assessment of the company’s financial position and resources, the directors believe that the
Company is well placed to manage its business risks, Therefore. the directors have a reasonable expeciaiion that the
Company has adequate resources to continue in Opemuonal existence for the foreseeable future. Thus. they continue
to adopt the going concern basis of accounting in preparing the annual financial statements. ‘

Deutsche Post Global' Mail (UK) Limited has continued to follow advice from health professionals and is ready to
observe any necessary government guidelines on public health policies. We will continue to review this situation
regularly in line with official instructions,

We have alsp adjusted our business model. SOPs, work instructions and enabled our customers to interact with
the business in a dynamic. engaging way. Created a network transport solution to support customers by
oftering collections and deliveries into our facilities. not only to the final mile to/from airports but end to end.
Restructured the operational and functional management teams 1o be able 1o effectively respond and manage
exceptional demands and capacity. .

Working with customers to opumnse their netw ork operancm drawing frem our expertise and capabilities
across theindustry. Aiming to create an environmental sustainability schedule and operating model to make a
positive environmental impact for our customers and the sector in which we operate. Changed our
engagement and communications standards with our customers for theni to be more inclusive in decision
making on shipping options.

. Reduced and optimised operating cost base to compensate for surcharges and that has also allowed for
increased margin yet offering a competitive rate to customers. We have increased prices where possible to
cushion the negative impact of volume decline. Introduced enhanced payment monitoring with early warning
onpotential risks and (o date we have no significant delay in payment of our billed invoices, nor do we ha\e
any current issues with cash flow. .



Deutsche Post Global Mail (UK) Limited

Directors’ report for the year ended 31 December 2022 (continued)

. !
Streamlined energy and carbon reporting

We recognise that we have'a responsibility to the environment and endeavour to be as environmentally friendly:
as possible in our business activities.

The environmental impact of our operations

We recognise our responsibility to mitigate the impact of our operations on climate change and are taking steps

10 reduce this whercver possible. As part of our Go Greencr initiative, QPDHL has a target to become carbon

ncutral by 2050. and like many busincsses around the globe we are looking for ways 10 become more
_cnvironmentally fricndly and lind cleaner and greener ways to operale.

During 2020 the companyt has installed clectric vehicle charge pomts in our facilitics. This has enabled employees
to take up hybrid/electric cars. Regular companyw ide email and poster communications are issued to educate

employces about ways to reduce carbon emissions. Furthermore. DPDHL. has recently commmed to spending

€7 billion up to 2030 in cican operation initiatives.

Energy: tise and Greenhouse Gas Emissions

Tonnes Tonne
3 C02e sC02e
) 2022 2021
Scope 1 energy use & emissions (rom transport 18.15 21.56
Scope 2 cnergy: use &‘gmiwions from clectrivity 22.04 20.04
Scope 3 energy’ usce [rom business mileage 1,144.60 2,089.01
1,184.80 .2,130.61
.
Energy Use | Energy Use |
kWh 2022 | kWh 2021
Scope 1 energy use & cmissions from transport 21,501 25,058
Scope 2 energy use & emissions from electricity 25,615.38 23291
Scope 3 energy‘ use from business mileage. 39,133,540 7.560,056
Total energy- use & greenhouse gas emissions 39,180,656 7.608.405 |
Greenhouse gas emissions per £1,000 revenue 253 46.29




D_eutsche Post Global Mail (UK) Limited

Directors’ report for the year ended 31 December 2022 (continued)
Streamling& energy and carbon reporting continued

Methodology . . . ) o ' N

The scope | transport emissions are driven by company car fuel usage records.

Our Scope 2-energy use and greenhouse gas emissions data for 2022 and 2021 has been calculated from data mdepcndenlly
provided by our suppllers 10)dentify the amount of energy used in our operauons The Company uses the most robust and accurate
dala source available for each component of its energy use and-carbon emission calculauons

For Scope 3 emissions caused by the business activities of Deutsche Posl Global Mail (Uk) Limited the follomng sources of
emissions are rele\ ant )

.- Road Transpon (both for domestic and cross border lransponallon)
* Air Transpoﬂ (domestic and cross border transportation from the US and cross border from Asia (\\/o India)

Data for emissions caused by air transport are gathered manually l Excel spreadsheets} I'rom the operational units within the various
countries in which DHL companies are acuve

Greenhouse gas (GHG) enussions are calculaled in line with GHG Reporting Protocol - Corporate standard and reported in line
with the UK Government's Guidance on Streamlined Energy and Carbon Reporting ("SECR") and mandatory’ GHG reporting

guidance

Otherwise there is IOD% alignment w nh our financial reporting, 100% of our energ\ consumption and carbon emissions declared
are UK based . - .



Deutsche Post Global Mail (UK) Limited

‘ Directdrs’ report for the year ended 31 December~2022 (continued)

N

Stakeholder engagement
Engaging and building trust with the broad range of stakeholders that interact with, or are impacted by our

business.is key to delivering our strategy and ensuring our success over the long term.

Engagement with our shareholders and wider stakeholder groups plays a vital role throughout the business. We

set out in the following table our key stakcholder groups. their material issues and how the Company engage with
them. Each stakcholder group requires a tailored cngagement approach to foster effective and mutually- beneficial
relationships. - :

Sharcholders The support of our sharcholderg s vital to the long-term perfonnance of the company'.
What matters .
Financial performance and commercial success ,
- Company’s recurring contract revenue or “Book of Business™
»  Identify opportunitics for growth/expansion .
Understanding how our R&D strategy and initiatives can drive gromh
How we engage
. Monthly board meetings & reports : .~
- Shareholder reporting ’
Regular meetings. calls and site visits
- Annual financial statements
Annual budget
+ Corporate website
What we are doing -
’ * Monthly board mectings to ensure that our sharcholdcrs understand our
stratepy and purlonn.mcc :

A key focus for the company is that we are trusted to deliver a productivity, quality and
compliance benelit o our cuslomers, . .
What matters
< Understand customer \pu,llu. needs in relation to their shipping and mailing
. requirements
+ Service performed safely and (o a high standard
= Service undertaken when scheduled and
Efficicncy of service
¢ Data sccurity of information
How we engage
Regular customer contact through our account managers
-Response to customer complaints to secure long-term busmess
Direct marketing and communications
+ Corporate website
What we are doing :
Strengthening our lranspon options and combinations to meet customer
* requirements and ensure we maintain high standards for servnce quality and
timely delivery.

- Management of ongoing customer relationships by reviewing customer .
retention and scrvice rcahsauons statistics

Customers

-,




‘Deutsche Post Global Mail (UK) Limited

" Directors’ report for the year ended 31 December 2022 (continuéd)

Stakeholder engagement (continued)

‘Employees We involve and listen to employees to help us maintain strong employee engagemem and
retain’talented people. - .
What matters '
Training. development and prospects
Health and safety and working conditions
Diversity and equal opportunities
Fair pay & benefits
Tools to do the job
How we engage
Employee engagement survey for employees to provide feedback
Workforce communications via various forms of media
Ethical code-of-conduct
Confidential reporting via phone and email
What we are doing
" Monitoring empIO) ee engagement through the cmpIO) ee survey - and acting on
feedback to improve engagement
Monitoring and acting on workplace health and safety matters
Governing We work with our regulators to ensure we comply with the relevant regulatory obligations. -
bodies and The principle regulator\ bodies that we work with are. environmental. health and safety.
regulators and taxation. .
What matters-
Compliance with env:ronmental health and safety regulations
Technical, complnance
Compliance with workers™ pay and conditions
How we engage.
Regular contact and discussion with regulators
We seek to deal with tax authorities in an open and collaboratwe manner
Corporate website
Annual statutory accounts
'What we are doing
Regular reports from our busincss on regulatory issues and engagement.
especially around the security of mail transportation
Maintaining open relationships with regulators and tax authorities
Suppliers We work with a number of key suppliers. who provide various services to us mcludmg
services integral to our customers.
What matters
Success of the Group
Opportumues to innovate and grow the relauonshlp
Payment terms
How we engage
Regular direct engagement
Collaborative working meetings.
What we are doing
We work closely with each Supplter to ensure service required are anticipated
in advance of eventual use of service by our customers - .
Conducting business with suppliers who share our high-quality: standards to
ensure security of services provided




 Deutsche Post Global Mail (UK) Limited .

Direc'tors<"i'eport'for the year ended 31 December 2022 (continued)

Financial risk management

4

The company’s operations cxpose it to a variety of-financial risks that include the effects of price risk, credit risk and
liquidity risk. The company does not-use derivative financial instruments.

The policies approved by the Board of Dircctors. which are consnstem with Deutsche Post AG financial risk policies,
are implemented by the company”’s finance depanmem

7]

Credit risk

The ¢ompany has policies in place that require appropnale credit checks on potential customers before sales are
made. and on a regular basis thereafter. Debt findnce is not utilised. The amount of exposure to any individual
counlerpany is subject to a limit. which is reassessed monlhl\" :

Liquidity risk

The company’'s debt profile is largely short-term debt finance that is designed to ensure the company has sufficient

< available funds for operations and planned expansions. .

Interest rate cash flow risk

The.company has interest bearing liabilities arising from borrowings from fellow subsidiary undertakings at market
. rates. The dircctors will review the appropriateness of this policy should the company’s operations change
significantly in size or nature, or the Deutsche Post AG policies for financing group undertakings change.

Future developments
See the strategic report (page 2) for details of the company s luture developments
Directors’ indemnities

The company* maintains liability insurance for its directors and officers. The company also provided an indemnity
" for its directors and the secretaryt which is a qualifying third-party indemnity provision for the purpose of the
Companiges Act 2006.. The indemnity was in force throughout the financial ycar and is currently in force.

Directors

The directors who held office during the year and up to the date of signing the financial statements are given belo“
A Cooper

A Ticmens

O Sukowski-

S Mandeville .

T Domson (resigned 17" of June 2022)



Deutsche Post Global Mail (UK) Limited

Directors’ report for the year ended 31 December 2022 (continued)

Statement of directors” responsibilities in resbect of the ﬁnancial statements

The directors afe responsible for preparing the Annual report and the financial statemems in accordance with
applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards. comprising FRS 102 “The Financial Repomng
Standard applicable in the UK and Republic of Ireland”. and appllcable la\\) :

Under company law, directors must not approve the financial statements unless they are satisfied that the) give a
true and fair view of the state of affairs of the company and of the profit or loss of the company for that period. n.
preparing the financial statements, the directors are required to:

o select suitable accounting policies and then apply them consistently:

e state whether applicable United Kingdom Accounting-Standards. comprising FRS 102 have been
" foliowed. subject to any material departures disclosed and explained in the financial statements:

e make judgements and accounting estimates that are reasonable and prudent: and

e prepare the financial statemenls on the going concern basns unless il is inappropriate to presume that the
_company will continue in business.

The derC[OI’S are responsible for safeguarding the assets of the company and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities.

The directors are also responsible for keeping adequate accoun'ting records that are sufficient to show and explain
the company’s transactions and disclose with reasonable accuracy at any time the financial position of the company’
and enablc them to ensure that the financial statements comply with the Companies Act 2006.

Directors’ confirmations . .
In the case of each director in office at the date the directors’ report is approved:

»  so far as the director is aware. there is no relevant audn mformat:on of which lhe compan) s audltors are
unaware: and :

e they have taken all the steps that they ought to have taken as a director in order to make themselves aware
of -any relevant audit information and to establish that the company's audltors are aware of that
‘ mformatuon

On behalf of the Board

¢ ,
et

Andreas Tiemen§
Director‘
7 July 2023



Deutsche Post Global Mail (UK) Limited

'lnd'ependent'. auditors’ report to the members. of Deutsche Post
Global Mail (UK) Limited '

Report on the audit of the financial statements
Opmlon '
In our opinion, Deutsche Post Global Mail (UK) Limited’s financial statements:

. glve a true and fair view of the state of the company s af’falrs as al 31 December 2022 and of its profit for the
"year then ended;
© o have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
" (United Kingdom Accounting Standards. including FRS 102 “The Financial Reporting Standard applicable in
the UK and Republic of Ireland™, and applicable law): and
o . have been prepared in accordance with the requirements of the Companies Acl 2006

We have audited the financial statemems. mcluded within the Annual report and financial statemenits (the “Annual
Report™), which comprise: the balance.sheet as at 31 December 2022: the statement of income and retained earnings
for the year then ended: and the notes to the ﬁnancml statements, which include a description of the sugmﬁcam
accounting pohcnes '

Basis for opmmn

We conducted our audit in accordance with Imcrnallonal Standards on Auditing (UK) (“ISAs (UK)"") and appllcable
law. Our responsibilitics under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the
financial statements scction of our report. We believe that the audit evidence we have obtained is sufficient and
approprialc to provndv. a basis for our opinion.

Indcpemlcme

We remained independén of the company’ in dunrdance with the ethical requirements that are relevant to our audit
of the financial statements in the UK. which includes the FRC's Ethical Slandard and we have fulfilled our othcr
elhlcal l'L\POﬂblbl“llLS in accordance with these requirements.

Conclusnons relating to going concern

Based on the work we have performed. we have not identified any material uncertainties relating to events or ]
conditions that, individually or collectively. may cast significant doubt on the company’s ability to continue as a
going concern for a period of at least twetve months from when the financial statements are authorised for issue.

In audnmg the financial statements. we have concluded that i directors’ use of thc going concem basis of
accounting in the preparation of the financial statements is appropriate.

‘However. because not all fulure events or conditions can be predicted, this conclusnon is not a guarantee as to the
. company’s ability to contmue asa going concen. -

_ Our rcsponsnbnlmes and-the responsibilitics of the directors \\uh respect to gomg concern are descrnbed in the
relevant sections of this.report.

. Reporting on other information . .
The other information comprises all of the information in the Annual Report other than the financial statements and
our auditors™ report thereon. The directors are.résponsible for the other information, Our opinion on the financial
statements does not cover the other information and. accordingly. we do not express an audit opmxon or, except {0
the extent otherwise explicitly stated in this report any form of assurance thereon.



" Deutsche Post Global Mail (UK) Limited

Independent auditors’ report to the members of Deutsche Post
Global Mail (UK) Limited (continued) ’

In connection with our audit of the financial statements, our responsibility is to read the other information and. in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. 1f we identify an apparent material
inconsistency or malterial misstatement. we are required to perform procedures to conclude whether there is a
material misstatement of the financial statements or a-material misstatement of the other information. If. based on
the work we have performed, we conclude that there is a material misstatemerit of this other information, we are
required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Stralegi}c report and Directors' Report, we also considered whiether the disclosures required by
the UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit. the Compames Act 2006 requnres us also to report certain
opinions and matters as described below.

Strategic report and Directors’ Report

In our opinion. based on the work undertaken in the course of the audit. the information given in the Straleglc report
and Directors' Report for the year ended 3 | December 2022 is consistent with the financial statements and has been
preparcd in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit.
we did not identify any material misstatements in the Strategic report and Directors’ Repont.

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained.more fully in the Statement of directors' responsibilities in respect of the Annual Report and the
financial statements, the directors are responsible for the preparation of the financial statements in accordance with
the applicable framework and for being satisfied that they give a true and fair view. The directors are also
responsible for such internal control as they determine is necessary to enable the preparation of fi nancnal statements
that are free from material misstatement. whether due to fraud or eror.

In preparing the ﬁnancial statements, the directors are responsible for assessing the companys ability to continue
as a going concern. disclosing, as applicable. matters related to going concern and using the going concern basis of
accounting unless the directors either mlend to liquidate the company or to cease opcmuons or have no realistic
alternative but to do so. .

Auditars® responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial staternents as a whole are free from
material misstatement. whether due to fraud or error, and to issue an auditors™ report that includes our opinion,
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if. individually or in the aggregate. they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

‘Irregularities. including fraud. are instances of non- compllance with laws and regulations. We design procedures
in line with our responsibilities, outlined above. to detect material misstatements in respect of nrregularmes.
including fraud. The extent to which our procedures are capable of detecting irregularities. mcludmg fraud. is
detailed below.’ :



Deutsche Post Global Mail (UK) Limited

Independent auditors’ report to the 'mcmbers of Deutsche Post
Global Mail (UK) Limited (continued)

‘Based on our understanding of the company and industry, we identified that the principal risks of non-compliance
with laws and regulations related to relévant tax legislation and the Companics Act 2006. and we considered the

extent to which non-compliance might have a material effect on the financial statements. We evaluated
management’s incentives and opportunitics for fraudulent manipulation of the financial statements (including the
risk of override of controls). and determined that the principal risks were related to posting inappropriate journal
entries to increase revenue and potential management bias in determining accounting estimates. Audit procedures
_ performed by’ the engagement team included:
- - - - -
¢ Discussions with management, including consideration of known or suspected instances of non-compliance
with laws and regulation and fraud:
e Challenging assumpuons and judgements made by management in their accountmg cstimates;
o Identifying and “testing journal entries, in pamcular any Joumal emnes posted with unusual account
combinations or posted by senior management: and
e Reviewing correspondence with and reports to relevant authorities: .
There are -inherent limitations in the audit procedures described above. We are less likely to become aware of
instances of non-compliance with laws and regulations that are not closely related to events and transactions
reflected in the financial statements. Also. the risk of not detecting a material misstatement due 1o fraud is higher .
than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for example,
forgery or intentional misrepresentations. or through collusion.

¢

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website
at: www-frc.org.uk/auditorsresponsibiliticy. Thix description forms part of our auditors’ report.

L se of this report

This report. including the opinions: has been prepared lor and only for the company”’s members as a body in
accordance with Chapter 3 of* Part 16 of' the Companics Act 2006 and for no other purpose. We do not. in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report is
shown or into whose hands it may come save where expressly agreed by our prior conscnt in writing.

. St 4
Other required repeniing

" Companies Act 2006 excéption reporting
Under the Companies Act 2006 we are required to report to you if. in our opinion:

¢ wu have not obtained all the |nformat|on and e\planatlons we require for our audit: or
adcquate accounting records have not been kept by the company, or retums adequate for our audll have not
been received from branches not visited by us: or '
certain disclosures of directors’ remuneration specified by law are not made: or
the financial statements are not in agreement with the accounting records and retugs.

We have ng cxceptions to report arising from this responsibility. .

Alex MeokWay (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Watford

7 July 2023



Deutsche Post Global Mail (UK) Limited

Statement of Income and Retained Earnings for the year ended

31 December 2022

2021

Note 2022
£000 £000
Turnover B 154,838 164.350
Cost of sales - - (132.786) (141.706)
Gross profit 22052 22.644°
Administrative expenses ’ (6.849) (7.962)
' Oberatiug profit - 3 15.203 14,682
Interest receivable and similar income 615 10-
Interest payable and similar expénse_s 92) 30)
Profit before taxation 15.726 - 14.762
Tax on profit 8 -
. Profit for the financial year 15.726 "14.762
Retained earnings | January 18,169 A 11.407
Profit for the financial year 15.726 " 14.762
Dividend paid in the year . - (8,000)
‘Retained earnings 31 December 33,895 18,169

The resuilts for the current and prior year derive from continuing operations.

There are no recognised gains or losses other than the profit for the financial year of £15.726.000 (2021: profit
£14.762.000. and therefore no scparate statement of total other comprehensive income has been presented.

The notes on pages 17 to 33 form part of these financial statements.



' Deutsche Post Global Mail (UK) Limited

Balance sheet as at 31 December 2022

Not¢

2022 2021
£'000 £:000
~ Fixed assets
Intangible assets ¢ ‘ - .
Tangible asscts 19 E 31 Ié,;
' 3 i8
Current assets
Debtors n 53.567 44,173
i'otal current assets A 53.567 44,173
Credjtors:amounts falling due within one year 12 (19.671) (25,993)
. Net current assets j 33.896 18,180
Total assets less current liabilities '33.927 18.198
Provisions for liabilities 3 (10) )
Net assets -33.917 18.191
Capiial and reserves -
_ Called up share capital 16 22 _ 22
- Retained earnings 33.895 18.169
Total equity 33,917 18,191

. The financial statements on pages 15 to 33 were approved by the board of directors and authorised for issue on the

7" of July 2023 and are signed on its behalf by-

o
/)

Andreas Tiemens
Director

Registered number: 02104109



Deutsche Post Global Mail (UK) Limited g

Notes to the financial statements for the yearz ended 31 December 2022

1. General information

Deutsche Post Global Mail (UK) Limited (“the company™) prowdes the services for distribution of
mlemauonal mail and parcel.

The company is a private company limited by shares incorporated and domiciled in the United Kingdom.

2. Statement of compliance -

The individual financial statements of Deutsche Post Global Mail (UK) Limited have been prepared in
compliance with United Kingdom Accounting Standards including Financial Reporting Standard 102. “The
Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland™ (FRS 102) and the
Companies Act 2006. under the provision of the Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulations 2008 (St 2008/410)

3. Summary of significant accounting policies

The principal accounting policies. all of which have been applied consistently throughout the year- and the
preceding year. are set out below. These policies have been consistently applied to all years presented unless

otherwise stated.

The preparation of financial statements in conformity with FRS 102 requires the use of certain critical accounting
estimates. It also requires management to exercise its judgment in the process of applying the company’s .
accounting policies. The areas involving a higher degree of judgement or complexity. or areas where assumptions
and estimates are significant to the financial statements are disclosed on page 22.

Basis of preparatmn
The financial statements are prepared under the historical cost convention on a going concern basns and in

accordance with the Companies act 2006 and applicable UK accounting standards.

Going concern
At 31 December 2022. the company had net assets of £33,917.000 (2021: £18.191.000). The compan) 's business

. activities, together with the factors likely to affect its future development. its financial position and its ke) risks
and uncertainties are described in the slrategnc report on pages 2 and 3. :

On the basis of their assessment of the company’s financial position and resources. the directors believe that the
Company is well placed to manage its business risks. Therefore, the directors have a reasonable expectation that
the Company has adequate resources to continue in operational existence for the foreseeable future. Thus. they
continue to adopt the going concern basis of accounting in preparing the annual financial statements. ’

s



Deutsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022
(continued)

3. Summary of significant accounting policies (continued)

Exemptions for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure uccmpuons The company has takcn advantage of the
exemptions under FRS 102 paragraph 1.12 (b) from preparing a cash-flow statement, on the basis that it is a
qualifying entity and its ultimate. parent company. Deutsche Post AG includes the company”'s cash flow in its
consolidated financial statements. Details of the address from which the financial statements can be obtained
are included in note 19. in addition the company' has taken advantage of exemptions from disclosing related
party transactions and'non-disclosure of key management compensation.

Turnover recognmon

Tumover comprises the value of charges for the sale of services to third parties. Tumover is recognised when
services have been completed, this is when the delivery arrives at its destination. Tumover excludes value added
tax and equivalent taxes. duty and other dlsbursemenls made on behalf of customers and lntercompany
transactions.

Rebates are accounted for as a deduction from turnover where there is certainty that the contractual arrangements ‘
giving risc to the rebate have been met.

Goodwill

Purchased goodwill iy mpnlahsul and amortiscd by: ¢qual annual instalments through the profit and loss account
over the directors” estimated uselul lite of'up 10 20 years, The company’s policy prior to | January 1998 was to
eliminate goodwili arising on acquisitions against resenves. Under the provisions of FRS 102. such goodwill will
remain written ofl"to reserves until disposal or termination ol’the préviously acquired business. when the profit
or loss on the disposal or termination will be caleulated alter charging the gross amount of any such goodwill.
The carrying value ol gosdwill is reviewed by the directors lor impairment at the end of the first full year after
an acquisition and at other tirnes if ciccumstances indicate that it may not be recoverable,

.

Tangible assets
‘Fixed assets are stated at cost less accumulated depreciation‘and accumulated impairment losses. Cost
includes the original purchase cost and all cost directly altrlbulablc to bnnging it into a condition for its
intended use.

Depreciation of tangible fixed assets is charged evenly over their estimated usclul lives at the following rates:
Fixtures and fittings =~ . o 3-10 years

Assets that are not expected to be held for the wholc of their useful lives are written down to estimated residual .

values at disposal. The carrying values of tangible fixed assets arc revn.ned for impairment if circumstances
“indicate that they may- not be recoverable.

Leased assets

At inception the company- asscsscs agreements that transfer the nght to use assets. The assessment consxders

whether the arrangement is. or contains. a lease bascd on the substance of the arrangemenl



Deutsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022
(continued) - '

3. Summary of significant accounting policies (continued)

‘Operating leased assets .
Leases that do not transfer all the risks and rewards of ownership are classified as operating leases.
Payments under operating leases are charged to the profit and loss accounl on a straight-line basis’ over the

period of the lease.

Impairment of non-financial assets
At each balance sheet date non-financial assets not carrled at fair value are assessed to determine whether there
is an indication that the asset (or asset’s cash generating unit) may be impaired. If there is such an indication
the recoverable amount of the asset (or asset's cash generating unit) is compared to the carrying amount of the
asset (or asset’s cash generating unit).

The recoverable amount of the asset {or asset’s cash generating unit) is the higher of the fair value less costs to
sell and value in use. Value in use is defined as the present value of the future cash flows before interest and tax
obtainable as a result of the asset’s (or asset's cash generating unit) continued use.

Taxation
Current tax is the amount of income tax payable in respect of the taxable profit for the year or pnor years. Tax is .
calculated on the basis of tax rates and laws that have been enacted or substantively enacted by the period end.

‘Management periodically. evaluates positions taken in tax returns with respect to situations in which applicable
tax regulation is subject to interpretation. it cstablishes provisions where appropnate on the basis of amounts
" expected to be paid to the:tax authorities.

" Deferred tax is recognised in respect of all timing difterences that have originated but not reversed at the balance
sheet date where transactions or events that result in an obligation to pay more tax in the future or a right.to pay
less tax in (hc': future have occurred at-the balance sheet date. Timing differences are differences between the*

_company’s taxable profits and its results as stated in the financial statements,

Deferred tax is measured at the tax rates that are expected to apply in the periods in which the timing differences
are expected to reverse bascd on tax rates and laws that have been enacted or substantially enacted by xhe balance
sheet date. Deferred tax is measured on a non-discounted basis. .

The company has entered into an agreement regarding UK corporation taX payments and refunds with Exel
Limited, a fellow group undertaking. - Under the terms of this agreement,. Exel Limited has undertaken to
discharge the current and future UK corporation tax liabilities on behalf of. and benefit from any tax recoverable
due to, the company. The company recognises its UK corporation tax and deferred tax liabilities. but as such
liabilities are indemnified by Exel Limited. an indemnification asset for the amount due from Exel Limited is
also recagnised in the balance sheet until the amount is settled on the company’s behalf. The net tax charge on
the profit or loss on ordinary activities that has been indemnified by Exel Limited is netted against the
indemnification amount due from Exel Limited in the profit and loss account:

As aresult of (he above agreement with Exel Limited. the company will nbt benefit from the reversal of deferred
tax assets and consequently these are not recognised in the financial statements.



Deutsche Post Global Mail (UK) Limited | i

Notes to the financlal statements for the year ended 31 December 2022
(continued)

3. Summary of Significant Accounting Policies (cbniinued)

Pensions
The Deulscha Post Grroup mamlams UK pension schemes; both defined bene(it and defined contribution.

The company operates a defined bcncﬁ( plan for certain employees. A defined benefit plan defines the pension
benefit that the employce will receive on retirement. usuail) dependent upon several factors including age. length
of service and remuneration, A defined benefit plan is a pension plan that'is not a defined contribution plan. See
note 14 for more details on the company’s defined bencm scheme.

The company- also operates a defined contribution plan for its cmployees. A defined contribution plan is a pension
plan under which the company pays fixed contributions into a scparate entity', Once the contributions have been
paid the company has no furthcr payment obligations. The contributions are recognised as an expense when they
are due. Amounts not paid are shown in accruals in the balance sheet. The assets of the plan are held separately
from the company in independently administered funds.

Foreign currency translation

All transactions denominated in forelwcurn,ncws are lranslated atthe rate of exchange on the day the transaction
occurs. Monetary assets and labilitics denominated in foreign currencies are translated at the exchange rate
ruling on the balance sheet date. E\Lh‘my. differences arising on foreign currency transactions are included in
the profit and loss account. The company's s financial and presentational currency is the pound sterling. .

Financial instruments ’
The company has chosen to adopt the Sections L and 12 of FRS I02 in respect of financial instruments.

(1) Financial asscts

Basic financial assets. including trade and ‘other ‘receivables. cash and bank balances and investments in
commercial paper. are initially recognised at transaction price. unless the arrangement constitutes a financing
transaction. where the transaction is measured at the present value of the future receipts discounted at a market
rate of interest. Such asscts arc subscquently carried at amortised cost using the effective interest method.

.Atthe end of each reporting period financial assets measured at amortised LOS( are asscsss.d for objective evidence
of impairmerit. If an assct is impaired the impairment loss is the difference between the carrying amount and the
present value of the estimated cash flows discounted at the assct’s original effective interest rate. The impairment
loss is recognised in profit or loss. ‘ .

If there is decrease in the impairment loss arising from an cvent occurring after the impairment was recognised

the impairment is reversed. The reversal is such that the current carrying amount does not exceed what the

carrying amount would have been had the impairment not pn.vnousl) been recognised. The irapairment reversal
is recognised in profit or loss

Other financial assets, including investments in equity instruments which are not subsidiaries, associates or joint
ventures. are initially measured at fair value, which is normally the transaction price. Such assels are subsequently
carried at fair value and the changes in fair value are

recognised in profit or loss. cxcept that investments in cquity instruments that are not publicly traded and whose
fair values cannot be measured reliably are measured at cost less impairment.

Financial assets are derecognised when (a) the contractual rights to the cash flows from the asset expire or are
settled, or (b) substantially-all the risks and rewards of the ownership of the asset are transferred to another party
or (c) control of the asset has been transferred to another party who has the practical ability to unilaterally sell
the asset to an unrelated third party without imposing additional restrictions..

~

b



Deutsche Post Global Mail (UK) Li{mited

Notes to the financial statements for the year ended 31 Decem ber 2022
(contmued)

3. Summary of significant accdunting policies (continued)

Financial instruments (continued) -
(ii) Financial liabilities.

Basic financial liabilities. including trade and other payables. bank loans. loans from fellow group companies
and preference shares that are classified as debt. are initially recognised at transaction price, unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present value of
the future receipts discounted at a market rate of interest..

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method. Fees paid_
on the establishment of loan facilities are recognised as transaction costs of the loan to the extent that it is probable
that some or all of the facility will be drawn down. In this case. the fee is deferred-until the draw-down occurs.
To the extent there is no evidence that it is probable that some or all of the facility will be-drawn down. the fee
‘is capitalised as a pre-payment for liquidity semces and amortised over the period of the faCIIm to which it

relates.
7

Trade pay‘\bles are obllgauons to pay for goods or services that have been acquired in the ordlnar) course of
business from suppliers. Accounts payable are classified as current liabilities if payment is due within one year
or less. If not. they are presented as non-current liabilities. Trade payables are recognised initially at transaction
price and subsequently measured at amortised cost using the effective interest method. Derivatives. including
interest rate swaps and forward foreign exchange contracts, are not basic financial instruments. Derivatives are
“initially recognised at fair value on the date a derivative contract is entered into and are subsequently re-measured
‘at their fair value. Changes in the fair value of derivatives are recognised in-profit or loss in finance costs or
income as appropriate. The company does not currently apply hedge accounting for interest rate and foreign
exchange derivatives. Financial liabilities are derecognised when the liability is extinguished. that is when the
contractual obligation is discharged. cancelled or expires.

(iii} Offsetting
Financial assets and liabilities are offset and the net amounts presented in the financial statements when there is

a legally enforceable right to set off the recognised amounts and there is an intention to settle on a net basns orto
realise the assct and settle the liability simultaneously.

Provisions )
Provisions are recognised when the company has a present legal or constructive obligation as a result of a past
event: it is probable that a transfer of economic benefits will-be required to settle the obligation: and a reliable
estimaie can be made of the amount of the obligation.

Related party transactions
The company has taken advantage of the e\empnons as provided by secuon 33.1A of FRS 102 from disclosing
. related party transactions with wholly owned entities that are part of the Deutsche Post AG group or investees

of the of the Deutsche Post AG group. ' A



Deutsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022
(continued)

3. Summary of significant accounting policies (continued)

Critical accounting judgements and estimation uncertamty
Estimatcs and judgements are continually evaluated and arc bascd on historic experience and other factors
including expectations of future events that are belicved to be reasonable under the circumstances,

The company makes cstimates and assumptions concerning the future. The resulting accounting estimates will
by definition. seldom cqual the related actual results: The estimates and assumptions that have a significant risk -
of causing a material adjustment to the carrying amounts of asse(s and liabilitics within- the next financial year
arc addressed below:. .

a.

b.

[\

Impairment of debtors

The company makes an estimate of the rccoverable valiic of the trade and oiher debtors. When assessing
impairment of trade and other debtors. management consider factors inscluding current credit rating.
ageing profile of the debtors and historical expericnce. See note 1) lor the net carrying amount of the
debtors and associatcd impairment provision.

Useful economic lives of tangible assets :

The annual depreciation charge for tangible assets is sensitive to change in the csumaled uset”ul
economic lives and regidual values of the asscts. The useful economic lives and residual values are re--
assessed regularly. They arc amended when necessary to reflect current cstimates. bascd on
technological advancement. future invesiments. economic utilisation-and physical condition of the

-assets.; See note 10 for the carrying amount of the property, plant and cquipment and the tangible fixed

assets and depreciation scction of this note for the uscful economic lives of each class of assets.

Defined benefit pension scheme

The company- has an obligation to pay pension hLIlC'IH to certain empIO) ecs. The cost of these benefits
and the present value ol thie obligation depemd 0h a number of factors, including: life expectancy. salary
increases. asset valuations and the discount rate on corporate bonds. Management estimates these factors '
in determining the net. pension obligation in the ‘balance sheet. The assumptions reflect historical
experience and current trends. Sce note 14 for the.disclosures relating to the defined benefit pension
scheme. .

3



Deutsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022
" (continued)

4. Turnover

- Turnover relates to the company’s principal activity. which the directors consider constitutes a single class of
business. The geographical origin of turnover was the United Kingdom. -

5. Operating profit

)
The following amounts have been cha,réed.“(credit'ed) in arriving at the ope'raxing profit: _
o ' ' 2022 2021

£'000 - £:000
Staff costs: . )
Wages and salaries - : 2,966 . - 2514
Social security costs o . ' 280 . 233
Other pension costs 148~ 104
Total staff cost Eharged to the statement of income _ 4 3.335 2.851
Goodwill amortisation , . ‘ = 965
Depreciation 1 ' 23
Operating lease charges 549 266
Impairment of trade receivables . A (101) (69)
Auditors’ remuneration — audit fees ! _— : - 58 58 .
Exchange (gain)/ loss .o g (260) ; 347
- There are no non-audit fees for the S'ear (2021: Nil)
6. Directors’ emoluments
2022 © 2021
£'000 £°000
, . N
Aggregate emoluments (including benefits in kind) - : 278 . - 263
Company pension comriﬁutions to money purchase scheme ‘ o 46 50
324 - 313

During the year under review retirement benefits were accruing to two directors (2021: two) under a defined
contribution scheme. In addition. the emolument of Oliver Sukowski and Andreas Tiemens is paid by Deutsche
Post AG. no recharge is made to the company. These directors are also directors of other associated DHL entities
and it is not possible to make an accurate apportionment of their emoluments in respect of each entity.

. /

23



Deutsche Post Giobél Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022
(continued) : ‘ : '

6. Directors’ emoluments (continued)

Highest paid director _
2022 . 2021
£°000 £000
Aggregate emoluments (including benelfits in kind) Co ‘ - 161 . 156
Company’ pension contributions to moné_&' purchase scheme ) ) 14 12
175 168
7. Employees.
“The average monthly number of pérsons employed during the year was-as follows: ‘
2022 C 2021
) Number - Number
By activilyv
. Administrative 32 2
Sales/mérketing 13 .17
45 41

Details in respect of employee costs arc included in note 5.
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Deutsche Post Global Mail (UK) Limited . -

Notes to the financial statements for the year ehded 31 Decembei’ 2022

(continued)

8. Tax on profit '-

, .
Tax expense included in statement of Income and Retained Earnings

A fellow group undenaking. Exel Limited. has undertaken to discharge the Company's liability 1o UK

corporation tax. The company has also agreed that Exel Limited will benefit from any tax recoverable. The

indemnification asset arising under this agreement. if any, is disclosed in other debtors.

2022 2021
£'000 £7000
Current tax
UK corporation tax on p‘roﬁt for the year - 1.533
UK current tax charge indemnified by Exel Limited - '(1.533)
Total current tax ' - -
Deferred tax ‘
Origination and reversafof!i'ming differences “7 (78) )
Impact of changes in Ila.\' ralés (14) (8) A
Adjustment in respect of prior years - (3)
~ (103) 89 -

Movement on UK deferred tax not recognised

‘Total deferred tax

Total tax per Statement of Income and Retained Earnings

’



Deutsche Post Global Mail (UK) Limited

Notes to the financial stafem'ents for the yéar ended 31 December 2022

»

(continued) . - ' .

8. Tax on profit (continued) .

Reconciliation of tax charge
The tax assessed for the year differs (2021: 19%) from the standard rate of corporation tax in the UK of 19%
(2021 19%). The differences are explained below:. ' '

2022<‘ 2021
£000 £'000
Profit belore taxation ) ' . 15,726 14.762
Profit before taxation multiplied by standard rate of : 2.988 2,805

corporation tax in the. UK of 19% (2021: 19%) - ) ’ ,

. Ef‘i’ecls of:
| Expenses not allowable for UK tax ) 4 . R ] 183
Income nol.-suh_iccl 1o UK tax : » ' C , 2])

[mpact of changes in tax rates : .‘ . . T4 (8
Group relief claimed from other group cnn\panu"cs A ' oo (2.871) ’ -
Group relief of hmughl forw ard losses claimed from mhcrwgroup companies - (1.533)
UK current tax charge indemnified b)f lfxcl} Limited B ) ) - (1.533)
Adjustments in respect of prior years S ' . 3)
: Movemem'of UK deferred la§ not recognised ’ . (103) 89

Tax charge on profit for financial year ' L ' - : -

Tax rate changés.

The standard rate of Corporation Tax in the UK is 19% (2021 : 19%). In the Spring Budget 2021. the UK
Governmeni announced that from | April 2023 the corporation tax rate would increase to 25% (rather than
remaining at 19%. as previously enacted). This ncw law was substantively enacted on 24 May 2021.

" Deferred taxes at the balance sheet date have been measured using these enacted tax rates and reflected in
these financial statements. '



Deutsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 Décémber 2022

4

(continued)

9. Intangible assets

Goodwill
- £000

Cﬁst
At | January 2022 8.696
At 31 December 2022 i 8,696
Accumuiatgd amortisation
At 1 January 2022 8.696
Charge for the year -
At 31 December 2022 8,696

Net book amount

At 31 December 2022

. At 31 December 2021

The goodwill relates to the acquisition of the World m'aila business on 1 January 2003 from Deutsche Post
Global Mail services Limited. This was transferred to Deutsche Post Global Mail (UK) Ltd on the Ist of

January 2013 and generated a goodwill that is amortised over 20 years.



Deutsche Post Global Mail (UK) Limited

Notes to the financial stateinents for the year ended 31 December 2022

(continued)

10. Tangible assets

Fixtures and

fittings - '

' £'000
Cost |
At | January: 2022 388
Additions ' 24
Disposal - (32)
At 31 December 2022 380
Accumulated depreciaiipn
At | January 2032 (370)
Charge for the yecar (m
Disposal 32
At 31 December 2022 349
Net bdok amount
At 31 December 2022 31

, 18

At-31 December 2021



Deutsche Post Global Mail ‘(UK)‘ Limited

'Notes to the fmanclal statements for the year ended 31 December 2022

(continued)

ll Debtors

2022 2021

' _ £:000 £°000

Trade debtors : , , 19,673 - 24159
Amounts owed by group undertakings ' . o 28,470 - 12.832
Taxation and sécial security ’ o . : 4N 1886
Prepayments and accrued in;om_e e o 4,952 . 3.763
Other debtors - . 1,533

' 53,567 . 44.1;73 .

All amounts owed by group undertakings are unsecured, interest free and should be repaid within group
- intercompany credit terms. which is 30 days. Trade debtors are stated after provisions for impairment of

£100.895 (2021: £120.000). Other debtors due within one year include the indemnification asset of £nil (2021

£1.533.000) due from Exel anmd for the company's UK corporation tax liabifity.

Finance Act 2021 increascd the main rate of corporation tax from 19% to 25% with effect from | April‘2023.



- Deutsche Post Global:Mail (UK) Limited -

Notes to the financial statements for the year ended 31 December 2022
-(continued)

12. Creditors: amounts fz_illing due within one year

2002 2021

. ) £°000 . £000

Trade creditors ) | . . L4 1,115

Amounts'owed to group undenaki’ﬁgs 16,118 - 2l,t‘152

Other creditors ' o s 6

Ta:\jau'on and social sécurily .- ~ 1,533

. Accruals and deferred income - o : 2,349 A 1,828
19,67 25,993

All amounts owed to group undertakings are unsecured. interest free (other than for in-house bank facility
within the group amounting to £14,590.000 (2021: £19.345,000) which are charged at market rate of interest)
and should be repaid within. groups intercompany’ credit terms. which is 30 days. .

13. Provisions for liabilities

. Dilapidation

provision
. £000
At 1 January 2022
Additions

At 31 December 2022 : L : 10

Dilapidation provision covers the costs of returning a property to conditions acceptable by the landlord. The
provision relates to property with lease end dates in 2030.



Deutsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022
_.(continued)

14. Pensions

The company participates in contributory fundéd pension schemes opcrated by the Deutsche Post DHL Grdup
in the United Kingdom. .

The-three major LiK scétions for employees providing services to the company are the Exel Section. the Ocean
Section and the Tibbett & Britten Section (‘'T&B"). In addition. a small number of staff are members of the DHL
UK Pension Section (‘'DHL {JK"). These sections are part of the DHL Group Retirement Plan (“the Plan"),
including both defined benefit and defined contribution type arrangements. which is administered by extemal
trustees independently of the Deutsche Post DHL Group's finances. These sections cover 89.2% (2021: 83.7%)

of UK employees.

Actuarial valuations are carried out every three years. The latest valuations of the sections were made as at 3
March 2021 by Willis Towers Watson. The values of the sections’ liabilities at 31 March 2021 have been
updated by Willis Towers Watson to assess the liabilities of the sections at 31 December 2022 for the purposes
of FRS 102 disclosures. The Plan's assets are stated at their market value at 31 December 2022.

All defined benefit sections of the Plan are closed to future accrual. Members that were previously active
_ members of the defined benefit sections became deferred members but may also continue to accrue benefits on a
defined contribution basis as part of the Defined Contribution section. - .

At 31 December 2022 the sections were v‘alued ata surplus of £234m (2021: £297ﬁ1).

Pension contributions made in respect of employees providing services to Deutsche Post Global Mail (UK)
Limited were £148.000 (2021: £104.000) during the financial year relating 1o defined contribution schemes.

3



Deutsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022
(continued) ’ '

15. Capital and other commifmgnts -

Capital commitments

The company: had no capital commitments as at 31 December 2022 (2021 ¢ £nil).

’
.

Operating leases

The company had the follomng future mmlmum lease payments under non-cancellable operating leases for each
of the following periods . ’

Other operating leases

2022 - 202

£'000 £:000

Within one year K ' ' _ 167 67
Within two to five years . 1,647 103
1,814 170

16. Called up share capital

All the issued shares in the company arc fully paid up and rank pari passu for all purposcs.

2022 12021

£'000 £°000
Authorised

20.000 (2021: 20,000) ordinary shares of £1 each and 20 20
. IL980,006 (2021: 1,980,000) ordinary A shares of £0.001 éach . ’ 2 2
22 22

Allotied and fully paid i '
20,000 (2021: 20.000) ordinary shares of £1 each, ) 20 20
1.980.000 (2021 1.980.000) ordinary A shares of £0.001 each ’ 2 . 2
' 22 22

Dividends of £nil were paid to the parent company Deutsche post AG (2021: £8,000.000). The Dlrectors do not
recommend a final dividend for 2022 (2021: nil)



ﬂeufsche Post Global Mail (UK) Limited

Notes to the financial statements for the year ended 31 December 2022

(continued)
17. Deferred tax

A summary of the company’s deferred tax asset is as follows:
' o 2022 2021
Unrecognised Unrecognised
£'000 £'000
Decelerated capital allowances } o2 34
Other timing differences ' o . 90 181
Net deferred tax asset 112 215

Deferred 1ax is calculated at rates between 23.5% and 25% (2021: bet\\een 19% and 25%)

The company had a net deferred tax asset as 31 December 2022 of £112.000 (2021: £215.000) \shnch has not
been recognised in the financial statements because the company will not benefit from the reversal of deferred
tax assets as a result of an agreement entered into with Exel Limited. [n the Spring Budget 2021. the UK
Government announced ‘that from 1 April 2023 the corporation tax rate would increase to 25% (rather than
. remaining at 19%. as previously enacted). This new law was substantively cnacted on 24 May 2021.
Deferred taxes at the balance sheet date have becen measured using these enacted tax rates and reflected in

. these financial statements. \

18. Contihgént liabilities

The nature of the company s business and the extent of its operations are such that it is from time to time involved
in legal procecdings. as plaintiff or defendant. No such currént proceedings are expected to have a material effect
on the company.

For UK~ corporale. tax purposes. the company has made collective payment arrangements with other undertakings
in the Group: under these arrangements the company has a joint and several liability for amounts owed by those
undertakings to HMRC. :

19.Ultimate parent company and ultimate controlling party-

The company's immediate parent undertaking is Deutsche Post International B.V. The company's ultimate parent
undertaking and controlling party is Deutsche Post AG. a company incorporated in Germany. This is the only
‘group of which the company is a member for which group financial statements are prepared. Copies of the
financial statements of Deutsche Post AG. can be obtained from Deulsche Posl AG. Headquarters. Investor
Relations. 53250 Bonn. Germanv

e
Us



