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Konica Minolta Busiaess Solutions (UK) Limited
[hrectors report and financial statements
For the year ended 31 March 2010

Directors’ report

The directors present their directors” report and financial statements for the year ended 31 March 2010

Principal activities

The principal activities of the Group are the import and distribution within the United Kingdom of plain paper
copiers, colour copiers, facsimile equipment, desk top printers and their supphes The Group’s activities are not
expected to change significantly in the near future

Business review, key performance indicators and principal risks

Turnover 1n the year grew by 0 25% to £152 5m The operating result improved from a loss of £1,101,000 in the
prior year to a profit of £2,850,000 for the current year The business was impacted significantly by the relative
weakness of Sterling aganst the Eurc during the vear, experiencing a further 8% devaluation over the 2008/09
levels As a business whose purchases are substantially denominated in Eura’s, this has increased the input cost of
our products and has continued to impact our operating margins during the year In January 2009, the business
announced a restructuring programme aimed at streamlining adminstrative processes in the 2009/10 financial year
This has enabled us to 1mprove efficiency withan our support activities and ensure our costs remain competitive n
the challenging markets we operate m, without 1n any way negatively impacting upon customer satisfaction  The
company has also taken steps to close the defined benefit pension scheme to future accruals of benefits for the
members and this has reduced the cost of pension provision within the current year The results of the above actions
can be seen within the Distribution and Admunsstrative costs when compared to last year The savings generated by
these actions have more than offset the negative impact of currency within our Gross Profit resulting in the
improved operating result identified above The Group’s ongoing cost base remains sensitive to movement in the
Euro/GBP exchange rate and the company 1s continuing to utilise forward currency contracts to help miugate this
risk area

The business continues to offer a broad range of products and services to the UK market During the year we
completed the update of our Office colour product range along with a number of our top end mono machines
keeping our award winming product portfohio well placed in the market

Overall sales within the Office products sector were down over last year by 12%  Within an overall dechiming
market place, {overali units down 8 4%) we consider this to be a good performance and we have continued to grow
market share within the colour product market Our ongoing service revenues have continued to grow as the
percentage of colour machines grows within our mstalled base

Our activities 1 the Production Print environment have continued to expand n 2010 and we achieved another year
of good sales growth in this sector at 14% (2009 24%) The Group continues 1o view this sector as a major growth
opportunity and we are continuing to mvest 1n the dedicated sales and service support teams needed to reahse this

The general economuc chimate within the UK market continues to be difficult following the financial markets
collapse n late 2008 We continue to see certain hmitations on the amount of asset backed funding available to
customers to support our sales process and this may limit growth opportunities in some of our channels Our market
share m our target markets grew agamn 1n the year and 1t 15 anticipated that this market share growth will continue
mto 2010/11

Further discussion on financial nisks management 1s given on page 2
Results and dividend

The Group s operating profit for the financial period was £2 850 000 (2009 £1,101,000 loss) and the Group has net
assets of £1.032,000 (2009 £4,811 000 net habihities) at the period end In January 2010 an addinonal £13 000 000
capital was paid mto the business from the existing shareholders to improve the strength of the Group s balance
sheet The directors do not propose the payment of a dividend for the period (2009 £mil)




4

Konica Minolta Busmess Solutions (UK) Linuted
Directors report,and financial statements
For the year ended 31 March 2010

Directors’ report (continued)

The results for the parent Company showed a loss for the peniod of £15 334,000 (2009 £8,124,000) During the
year the Company paid additional pension fund contributions to reduce the defined benefit scheme funding deficit of
£10,805,000 These have been accounted for on a cash basis and have sigmficantly impacted the Company result
for the year

Going Concern

These financial statements have been prepared on a gomng concern basis The Board considers this to be appropniate
having considered the current financial position of the company and group, future forecast trading results and cash
flows and the Komica group loan facilities from Konica Minolta Business Solutions Europe GmbH to the value of
£35 mallien that 1s available to the company and group to meet 1ts current obligations

Directors

The directors who held office during the financial year are as follows

H Okamura
Y Kobayasht
K Wada

Employees

The Group maintains poiicies aimed at informmg employees of and mvolving them n matters relaung to the
Group s activities and performance, as appropnate to thewr employment Practices are varied 1o suit the particutar
conditions applicable to operating locations

Disabled employees

Disabled persons are employed by the Group when they are suited to a particular vacancy The special aptitudes and
abilities of disabled persons are more easily met 1n certam aspects of our business and every effort 1s made to ensure
that they are given full and fair consideration when vacancies arise  Particular efforts are made to continue the
employment of existng employees who may become disabled and to arrange for thewr appropnate retraimng It 1s
the policy of the Company that the training, career development and promotion of a disabled person should, as far as
possible, be identical to that of a person who does not suffer from a disability

Financial risk management

The Group s operations expose It to a variety of financial nisks that include the effects of credit nisk currency nish
and 1nterest rate risk

Credit rivk

The Group has a large customer base and therefore has very little credit nisk concentration  The Group’s largest
customers are large well known finance houses Credit nsk 1s managed through strong credit approvat processes,
close management of relationships and pro-active debt management

Currency risk

The Group has current assets and habihities denominated 1 foreign currencies The majority of these are between
fellow Group undertakings with exposure to the group being managed through the continued use of forward
exchange contracts to help miugate the risk
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Directors’ report (conunued)

Financial risk management (continued)
Tnterest rate rivk

The Company 15 subject to interest rsk on its bank loans The loans are provided through a Group facility and the
terms of the loans are reviewed and negotiated by the Group treasury activity Due to the source of the loans the
directors do not use hedging istruments to further miugate the nisk

Disclosure of information to auditors

The directors who held office at the date of approval of this directors” report confirm that, so far as they are each
aware there 15 no relevant audit mformation of which the Company s auditors are unaware, and each director has
taken all the steps that he ought to have taken as a director to make himself aware of any relevant audit information
and to establish that the Company’s auditors are aware of that information

Auditors

The Company 15 not required to appoint 1ts auditors annually and KPMG LLP will therefore continue as the
Company s auditors

By order of the board

AT
e I

N Dingley
Konica House
Secr etar Miles Gray Road
Basildon
Dated O? /C)'L / ol | Essex
3 SS14 3AR
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Statement of directors’ responsibilities in respect of the Directors’ Report and the
financial statements

The directors are responsible for preparing the Directors' Report and the financial statements 1n accordance with
applhcable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law they have
elected to prepare the group and parent company financial statements m accordance with UK Accounting Standards
and applicable law (UK Generally Accepted Accounting Practice)

Under company law the directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the group and parent company and of their profit or loss for that period In
preparing each of the group and parent company financial statements, the directors are required to

» select suitable accounting policies and then apply them consistently,
» make Jjudgments and estimates that are reasonable and prudent,

* state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained m the financial statements.

* prepare the financial statements on the going concern basis unless 1t 1s mappropriate to presume that the
Group and the parent company will continue 1n business

The dwrectors are responsible for keeping adequate accounting records that are sufficient to show and explamn the
parent company's transactions and disclose with reasonable accuracy at any time the financial position of the parent
company and enable them to ensure that 1ts financial statements comply with the Compames Act 2006 They have
general responsibility for taking such steps as are reasonably open to them to safeguard the assets of the Group and
to prevent and detect fraud and other :rregulanties




KPMG LLP

6 Lower Brook Street
Ipswich

IP4 1AP

United Kingdom

Independent auditor’s report to the members of Konica Minolta Business Solutions
(UK) Limited

We have audited the financial statements of Konica Minolta Business Solutions (UK) Limited for the year ended 31
March 2010 set out on pages 7 to 30 The finaneial reporting framework that has been applied in their preparation 1s
applicable law and UK Accounting Standards (UK Generally Accepted Accounting Practice)

This report 15 made solely to the company’'s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 QOur audit work has been undertaken so that we might state to the Company's members those
matters we are required to state to them in an auditors' report and for no other purpose To the fullest extent
permitted by law, we do not accept or assume responstbility to anyone other than the Company and the Company's
members, as a body, for our andit work, for this report, or for the opimons we have formed

Respective responsibilities of directors and auditors

As explained more fully 1n the Directors' Responsibilities Statement set out on page 4, the directors are responsible
for the preparation of the financial statements and for bemg satisfied that they give a true and fairr view Our
responsibility 18 to audut the financial statements 1 accordance with applicable law and International Standards on
Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board's {APB's)
Ethical Standards for Auditors

Scope of the audit of the financial statements

A descripion of the scope of an audit of financial statements 1s provided on the APB's web-site at
www frc org uk/apb/scope/UKNP

Opimon on financial statements
In our opinion the financial statements

« give a true and fair view of the state of the Group's and the parent company's affairs as at 31 March 2010 and of
the Group's profit for the year then ended,

» have been properly prepared in accordance with UK Generally Accepted Accounting Practice, and
+ have beeu prepared wn accordance with the requirements of the Compamnies Act 2006
Opinion on other matter prescribed by the Companies Act 2006

In our opimion the information given in the Directors' Report for the financial year for which the financial statements
are prepared 1s consistent with the financial statements



Independent auditor’s report to the members of Konica Minolta Business Solutions
(UK) Limited (continued)

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companues Act 2006 requires us 10 report to
you 1if, in our opinion

* adequate accounting records have not been kept by the parent company, or returns adequate for our audit have not
been received from branches not visited by us, or

» the parent company financial statements are not i agreement with the accounting records and retums or
+ certain disclosures of directors' remuneration specified by law are not made, or

+ we have not recerved all the information and eaplanations we require for our audit

ot P TR -T:.'WF

Mark J Taylor (Senior Statutory Auditor)

for and on behalfl of KPMG LLP, Statutory Auditor
Chartered Accountants

6 Lower Brook Street

Ipswich IP4 1AP

l'i‘ F:b'un-—l 2o
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Consolidated profit and loss account
Jor the year ended 31 March 2010

Note

2010 2009

£000 £000
Turnover 2 152,504 152,115
Cost of sales (95,591) (93,451)
Gross profit 56,913 58,664
Distnbution costs (42,723) (46,421)
Admimstrative costs (11,340) (13,344}
Qperating profit /(loss) 2,850 (1,101}
Loss on disposal of fixed assets 3 (20) 30
Other interest recervable and similar income 6 91 134
Other finance expenses 7 (1,000) (206)
Interest payable and similar charges & (185) (790)
Profit/(loss) on ordimary activities before taxation 3 1,736 (2,053)
Tax on profit/(loss) on ordinary activities 9 (521) (3,657
Profit/{loss) for the financial vear 1,215 (5,710)

All operations are continuing, the impact of acquisiions on the reported results 13 immaterial

The notes on pages 11 to 30 form part of these financial statements




Consolidated balance sheet
At 31 March 2010

Fixed assets
Intangible assets
Tangible assets

Current assets

Stocks

Debtors

Cash at bank and 1n hand

Creditors: amounts falling duc within onc year

Net current assets

Total assets less current habihties

Creditors® amounts falling duc atter more than
one yedr

Net assets excluding pension habilitics

Pension habilities
Net assets/(hamhties) including pension habilities

Capital and reserves
Called up share capital
Profit and loss account

Shareholders’ funds/(deficit)

Note

i
12

14
15

17

18

22
23

.
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2010
£000

1,15¢
4,628

5,778

5,685
43,367
2,732

51,784
(47,851)

3,933

9,711

(2.774)

6,937

(5,905)

1.032

21,000
(19,968)

1,032

The notes on pages 11 to 30 form part of these financial statements

8,071
45,057
4,822

579350
(55.626)

2009
£000

1,523
4795

6,318

2,324

8,642

(2.784)

3.858

(10.669)

(4,811

8.000
(12.811)

(4 811)

These financial sfatements were approved by the board of directors on 3™ February 2011 and were signed on its
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Company balance sheet

At 31 March 2010
Note 2010 2009
£000 1000
Fired assets
Intangible assets il 1,150 1,523
Tangible assets i2 4,300 4,474
Investments i3 5,069 7.401
10,519 13,398

Current assets
Stocks 14 4,624 6,773
Debtors 15 41,788 41,878
Cash at bank and in hand 2,326 4,315

48,738 52.966
Creditors: amounts falhng due within one year 17 (53,991) (58,764)
Net current hiabilities (5,253} (5,798)
Total assets less current habilities 5,266 7,600
Creditors. amounts talling duc after more than one year /8 (2,764) (2,764)
Net assets 2,502 4.836
Capital and reserves
Called up share caprtal 22 21.000 8.000
Profit and loss account 23 (18,498) (3.164)
Shareholders’ funds 2,502 4,836

The notes on pages 11 to 30 form part of these financial «tatements

These financial statements were approved by the board of directors on 3™ February 2011 and were signed on 1ts

Company Registration Number 1132885
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Consolidated statement of total recognised gains and losses
JSor the year ended 31 March 2010

Note
2010 2009
£000 £000
Profit/{Loss) for the financial year 1,215 5.710}
Actuarnal losses on pension schemes 29 (7,039) (4,116)
Deferred tax arising on losses in the pension scheme 1,971 1,153
Deferred tax ansing on additional contnibution to the penston scheme (3,303) -
Total recogmsed losses and gains relating to the vear (7,156) (8.,673)
Reconciliations of movements in shareholders® funds
Jor the year ended 31 March 2010
Group Group Company Company
2010 2009 2010 2009
£000 £000 £000 £000
Profit/(loss) for the finanaal vear 1,215 (5,710} (15,334) (8.124)
Actuanal loss on pension scheme (7,039) (4.116) - -
Movement of deterred tax rclaung to pension scheme (1,333) 1153 - -
Additional share capital 13,000 - 13,000 -
Net addition to shareholders’ funds 5,843 (8,673) (2,334) (8.124)
Openmg sharcholders funds (4,811) 3,862 4,836 12,960
Closing shareholders’ funds/(deficit) 1,032 (4,811) 2,502 4,836
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Notes
(formung part of the financial statements)

1 Accounting polictes

These financial staternents have been prepared 1n accordance with applicable accounting standards and under the
historical cost accounting rules

The following accounting policies have been applied consistently 1 dealing with items which are considered
material 1n relation to the financial statements

Basis of preparation

Under FRS 1 the Company 15 exempt from the requirement to prepare a cash flow statement on the grounds that a
parent undertaking mcludes the Company 1n 1ts own published consohdated financial statements

As the Company 1s a wholly owned subsidiary of Konica Minolta Holdings Inc, the Company has taken advantage
of the exemption contained in FRS 8§ and has therefore not disclosed transactions or balances with entities which
form part of the group {or investees of the group qualifying as related parties) The consolidated financial
statements of Kontca Minolta Holdings Inc, within which this Company 1s included, can be obtained from the
address given n note 24

Going concern

These financial statements have been prepared on a going concern basis, notwithstanding the fact that the Company
mncurred a net loss for the financial year of £15 3m and had net current habilities of £5 3m, which the directors
beheve 1s appropriate for the following reasons

The Company and Group are funded by a rolling group loan facility from Konica Minolta Busmess Solutions
Europe GmbH to the value of £35 mullion that 15 available 10 meet 1ts current oblhigations  Further details are given
mnote 18

The Directors have prepared projections for the twelve months from the date of these financial statements and
consider the forecasts to be reasonable and realisuc

On the basis of these projections, the available facility and the factors hkely to affect the group s future development
and position, as set out 1n the Business Review section of the Directors” Report on pages | to 2, the directors have a
reasonable expectation that the Company and Group will be able to continue in operational existence for the
foreseeable future, continuing to operate within the current agreed facility and hence a going concern basis 1
appropnate

Basis of conselidanion

The consclidated financial statements mclude the financial statements of the Company and us subsidiary
undertakings made up to 31 March 2010 The acquisiion method of accounting has been adopted Under this
method the results of subsidhary undertakings acquired or disposed of m the year are included in the consolidated
profit and loss account from the date of acquisition or up to the date of disposal

Under section 408 of the Comparues Act 2006 the Company 15 exempt from the requirements 10 present its own
profit and loss account

Goodwill and negative goodwill

Purchased goodwill (both posiuive and negative) ansing on consohdation/business combinations n respect of
acquisitons before 1 January 1998 when FRS 10 Goodwill and intangible assets” was adopted, was written off to
reserves in the year of acquisiion  When a subsequent disposal occurs any related goodwill previously written off
to reserves 18 written back through the profit and loss account as part of the profit or loss on disposal

Purchased goodwill (representing the excess of the farr value of the consideration given over the fair value of the
separable net assets acquired) ansing on consolhidation/busmess combinations m respect of acquisiuons since |
January 1998 15 capitalised Positive goodwill 15 amortised to mit by equal annual instalments over 1ts estimated
useful hfe
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Notes (connnued)

1 Accounting pelicies (continued)
Goodwill and negative goodwill (continued)

Negative goodwill ansing on consolidation/business combinatons 1n respect of acquisiions since 1 Yanuary 1998 15
mncluded within fixed assets and released to the profit and loss account 1n the periods m which the fair values of the
non-monetary assets purchased on the same acquisition are recovered, whether through depreciation or sale

On the subsequent disposal or termunation of a business acquired since 1 January 1998, the profit or loss on disposal
or termmation 1s calculated after charging (credrting) ithe unamortised amount of any related goodwill {negative
goodwill)

Investments

In the Company’s financial statements, investments in subsidiary undertakings, associates and jomnt ventures are
stated at cost less amounts written off

Turnover

Tumover 15 generated from both sales and service activities  Sales revenue derives from the sale of new and second
hand machines to customers, including equipment which 15 financed by third party lessors  Where equipment 1s
financed, customers may contract directly with the lessor or alternatively customers may contract with the company
and give permussion for the rentals to be assigned with all the rnisks and rewards transferring to the lessor The
company also provides machines to customers through rental agreements and recogmses the resulting income on a
straight line basis over the term of the agreement Service revenue 15 principally generated from metered copy
contracts with customers and 1s recogmsed on an accruals basis  All revenues are stated after deducing returns,
allowances and sales taxes

Intangible fixed assen and amortisation
Intangible fixed assets purchased separately from a business are capitalised at their cost

Intangible assets acquired as part of an acquisition are capitalised at their fair value where this can be measured
reliably These are amorused on a straight line basis over their estimated useful lives which are as follows

Goodwill - 5 years
Tangble fixed assers and depreciation

Depreciation 15 provided 1o write off the cost less the estimated residual value of tangible fixed assets by equal
mstalments over their estimated useful economic hives at the following rates

Freehold buildings - 2%
Rental machines - 25%
Computer equipment - 25-33%
Plant and equipment - 10-25%
Motor vehicles - 25%

No depreciation 1s provided on freehold land
Foreign currencies

Transactions 1n foreign currencies are recorded using the rate of exchange ruling at the date of the transaction
Monetary assets and habilities denomnated 1n foreign currencies are translated using the contracted rate or the rate
of exchange ruling at the balance sheet date and the gamns or losses on translation are included in the profit and loss
account

Leases

Assets acquired under finance leases are capitahsed and the outstandimg future lease obligauons are shown 1n
creditors Operaung lease rentals are charged to the profit and loss account on a straight line basis over the period of
the lease
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Notes (contmnued)

1 Accounting policies (connnued)
Post-retirement benefits

The Company operates a pension scheme providing post-reurement benefits for eligible employees The scheme
has a defined contribution section and a defined benefit section providing benefits based on final pensionable pay

Defined contnbution section

The assets of the scheme are held separately from those of the Company 1 an independently administered fund
The amount charged to the profit and loss account represents the contributions payable to the scheme n respect of
the accounting period

Defined benefit section
The assets of the scheme are held separately from those of the Company

Pension scheme assets are measured using market values Pension scheme lhabilities are measured using a projected
unit method and discounted at the current rate of return on a high quality corporate bond of equivalent term and
currency to the hability

The penston scheme surplus (to the extent that 1t 15 recoverable) or deficit 1s recogmsed n full The movement m the
scheme surplus/deficit 15 split between operating charges, finance items and, m the statement of total recogmsed
gains and losses, actuarial gains and losses

The Company 1s unable to identify its share of the underlying assets and hatmlities of the scheme on a consistent and
reasonable basis and therefore, as required by FRS 17 Retirement benefits’, accounts for the scheme as if 1t were a
defined contribution scheme As a result, the amount charged to the profit and loss account represents the
contributions payable to the scheme n respect of the accounting period

Stocks

Stocks are stated at the lower of cost and net realisable value In determining the cost of consumables and goods
purchased for resale, the weighted average purchase pnice 1s used

Taxation

The charge for taxation 15 based on the profit for the year and takes into account taxation deferred because of timing
differences between the treatment of certain items for taxation and accounting purposes

Deferred tax 1s recogmsed in respect of all immg differences between the treatment of certain 1tems for taxation and
accounting purposes which have arisen but not reversed by the balance sheet date, except as otherwise required by
FRS 19

Classification of financial instruments issued by the Company

Following the adoption of FRS 25, financial instruments 1ssued by the Company are treated as equity (1 forming
part of sharcholders’ funds) only to the extent that they meet the following two conditions

a) they include no contractual obhgations upon the Company to deliver cash or other financial assets or to
exchange financial assets or financial habilities with another party under conditions that are potentially
unfavourable to the Company, and

b} where the instrument will or may be settled in the Company s own equity instruments, 1t 15 erther a non-
derivative that mcludes no obligation to deliver a variable number of the Company’s own equity instruments or
1s a derrvative that will be settled by the Company’s exchanging a fixed amount of cash or other financial assets
for a fixed number of its own equity mstruments

To the extent that this defimtion 1s not met, the proceeds of 1ssue are classified as a financial babihity Where the
mstrument so classified takes the legal form of the Company’s own shares, the amounts presented in these financial
statements for called up share capital and share premium account exclude amounts n relation to those shares

Drvidends on shares presented witinn shareholders’ funds

Dividends unpaid at the balance sheet date are only recogmised as a liability at that date to the extent that they are
appropriately authonised and are no longer at the discretion of the Company Unpaid dividends that do not meet
these criteria are disclosed n the notes to the financial statements

13
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Notes (continued)

2 Turnover

Turnover 1s derived from the Company s principal activities on sales made n all material respects in the Umted

Kingdom
3 Profit/(loss) on ordinary activities before taxation
2010
This 1s stated after charging / (crediting) £000
Depreciation
Depreciation of owned assets 2,340
Depreciation ot asscts held under finance leases and hire purchase contracts 10
Loss on disposal of tangible fixed assets 20
Operating lease rental payments
Plant and machinery 1,895
Other 1,899
Operating lease rental receipts (1,624)
Amortisation of goodwill 373
Auditor s’ remune ation
2010
£000
Audit of these finanuial statements 165
Audit of subsidianies pursuant to legislation 22
Amounts receivable by auditors and their associates m respect of
Other scrvices relating to taxation 32
All other services 60

2009
£000

140
16

29
140
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Notes (connnued)

4 Directors’ emoluments
2010 2009
£000 £000
Aggregate emoluments 174 158

Retirement benefits are not accruing to any director under the defined benefit scheme

5 Staff numbers and costs

The average number of persons employed by the Group and the Company on a permanent basis during the year
(including Directors but excluding Fixed term Contracts and Agency) analysed by category, was as follows

Group
2010 2009
Number Number
Management 22 21
Administrauon 162 156
Marketing and service 698 694
882 871

The aggregate payrell costs of the Group s employees were as follows

2010 2000
£000 LO00
Wages and salares 29,701 29,850
Social secunty costs 3,269 3.050
Other pension costs 1,243 1,220
Pension curtailment credht (3,431) -
30,782 34120




Notes (contmued)

6 Other interest recervable and similar income

Other snterest receivable

7 Other finance expenses

Expected return on pension scheme assets

Interest on pension scheme habihties

8 Interest payable and similar charges

On bills payablc and overdratts due within 5 years not by nstalment
On finance leases and hire purchase contracts

Konica Minolta Business Solutions (UK) Linited
Directops report.and financial statements
For the year ended 31 March 2010

2010
£000

91

2010
£000

2,905
(3,905)

(1,000}

—_—

2010
£000

2009
£000

134

2009
£000

3,752
(4 018)

(266)

2009
£000

16




Notes (continued)

9 Taxation

Analvsis of charge in period

UK corporation tax
Current tax on mcome for the perod
Adjustments i respect of prior periods

Current tax charge for the period

Deferred tav

Ongination/reversal of tming differences — current
Onginaunon/reversal of nmuing differences — prior year
Impact of change in reduction in Corporation Tax rate
Charge/(credit) 1n respect of pension habilitics

Factors affecting the tax charge for the current perod

Konica Minolta Business Solunons (UK) Linnted
Directors report and financial statements
For the year ended 31 March 2010

2010
£000

521

2009
£000

The current tax charge for the period 1s lower (2009 lower) than the standard rate of corporation tax in the UK

(28% 2009 28%) The differences are explamed below

Current ten reconcthation
Profit/(los<)/ on ordinary activities before tax

Protit/(Joss) on ordinary activities multiplied by the standard rate of UK
corporation tax of 28% (2009 28%)

Effects of

Dutference between depreciation and captal allowances
Short term tming differences

Expenses not deductible for tax purposes

Pension contribution adjustment

Brought forward losses utihised

Losses not utihsed

Total current tax charge (sce above)

Factors affecting the futin e tax chaige

2010
£000

1,736

486

384
(139)
(384)

(1,461)

1,114

2009
£000

(2 053)

(575)

616

(720
291

(172}
630

The Emergency Budget on 22 June 2010 announced that the UK corporation tax rate will reduce from 28% to 24%

over a period of 4 years from 2011 The first reducuon in the UK corporation tax rate from 28% to 27% was

substantially enacted on 20 July 2010 and will be effective from | April 2011 This will reduce the company s

future current tax charge accordingly
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Notes (continued)

10 Profit of parent company

As permitted by Section 408 of the Companies Act 2006, the profit and loss account of the parent company 1s not
presented as part of these financial statements The parent company’s loss for the period amounted to £15,334,000
(2009 £8,124,000 loss) During the year the Company has made additional contnibutions inte the Group s defined
benefit pension scheme as part of the agreed payment plan against the scheme deficit  As the company 1 unable to
identify 1ts share of the underlying assets and liabilities of the scheme on a consistent and reasonable basis and
therefore, as required by FRS 17 Reurement benefits | 1t accounts for the scheme as 1f it were a defined
contribution scheme As a result, the amount charged to 1ts own profit and loss account represents the contributions
payable to the scheme n respect of the accounting period and for the current year included the additional
contributions of £10.805 000, which have sigmificantly impacied the company result shown above

11 Intangible fixed assets

Group Negative
Goodwill Goodwill

£000 £000

Cosr

At begimmming and end of year 8,465 (489)

Amortisation

At beginming of year 6,942 (489

Charge for year 373 -

At end of year 7,315 (489)

Net book value

At 31 March 2010 1,150 -

At 31 March 2009 1,523 -

Company Negative
Goodwill Goodwill

£000 £000

Cost

At begimning and end of year 1,865 77

Amortsation

At begintung of year 342 (77)

Charge for year 373

Atend of year 715 (7N

Net book value

At 31 March 2010 1,150 -

At 31 March 2009 1,523 -
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Notes (conninued)

12 Tangible fixed assets

Group Freehold  Short leasehold

land and property and Plant and Rental

buildings improvements equipment machines Total

£000 £000 £000 £000 £000

Cost
At beginning of year 119 1,963 10,070 7,630 19,782
Additions - 312 874 1,161 2,347
Disposals - - (84) (943) {1,027)
At end of year 119 2,275 10,860 7,848 21,102
Depreciation
At beginning of year 34 674 7,063 7,216 14,987
Charge tor year 4 256 1,154 936 2,350
On disposals - - 47) (816) (863)
At end of year 38 930 8,170 7,336 16,474
Net book value
At 31 March 2010 81 1,345 2,690 512 4,628
At 31 March 2009 85 1,289 3,007 414 4,795

Included n the total net book value of plant and equipment 1s £32,000 (2009 £34,000) 1n respect of assets held
under finance leases and simlar hire purchase contracts Depreciation for the year on these assets was £10,000
(2009 £27,000)

“Rental machines™ are assets held for rental to customers under operating leases



Notes (connnued)

12 Tangble fixed assets (conimmed)
Freehold
land and
buildings

£000

Company

Cost

At beginning of ycar
Additions
Disposals

At end of year

Depreciation

At beginning of year
Chargce for year

On disposals

At end of year

Net book value
At 31 March 2010

At 31 March 2009

100

100

aoh
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Short leasehold
property and
improvements
£000

1,882
312

2,194

593
256

849

]
.

Komca Mmolta Business Selutions (UK) Limited
Directors report and financial statements
For the year ended 31 March 2010

Plant and Rental
equipment machines Total
£000 £000 £000
8,245 7,310 17,538
755 1,123 2,150
(82) (943) (1 025)
8,918 7,491 18,703
5,530 6,926 13,064
1,027 913 2200
(45) (816) (861)
6,512 7,023 14,403
2,406 468 4,300
2715 385 4474

The net book value of plant and equipment includes an amount of £l (2009 £m]) 1n respect of assets held under

hire purchase agreement

“Rental machines are assets held for rental to customers under operating leases

20




Notes (continued)

13 Fixed asset investments
Company
Cost

At begmming and end of ycar

Provisions
At begmming of year
Amounts provided in the year

At end of year

Net book value
At 31 March 2010

At 31 March 2009

Komica Minotta Business Solutions (UK} Limited
Directors report and financial statements

For the year ended 31 March 2010

Total
£000

9.841

5,069

7,401

Investments 1n subsidiaries are stated at cost less amounts written off where there has been a permanent dimmution

m value

During the year the Company has 1dentified the investments i Ideal Reprographics Eastern Limited and Konica
Mmolta Business Solutions (Wales) Limited as bemg impaired and has written down both investments 1o net book

value

The principal undertakings 1n which the Company s interest at the year end 1s more than 20% are as follows

Substdiary undertakings

Konia Minolta Business Solunons East Lumited

Konica Mmnolta Printing Solutions (UK) Limited
Konica Minolta Business Solutions (Walcs) Limtted

ldeal Reprographics Eastern Limited

Principal
Activity

Busingss and marketing and
servicing products distnbuted
by the company

Non-trading

Dormant

Non-trading

Class and
percentage
of shares held

100% ordinary A shares of £1
100% ordinarn 13 shares of £1
100% ordinary shares of £1
100% ordinary <hares of £1

100% ordinary shares of £1

All subsidiary undertakings are registered m England and Wales and are consolidated into the Group financial

statements
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Notes (contnued)

14 Stocks

Fimished goods and goods for resale

15 Debtors

Trade debtors
Amounts owed by group undertakings
- Subsidiary undertakings
- Parent company and fellow group undertakings
Other debtors
Prepayments and accrued income
Corporation tax recoverable

16 Deferred tax

At beginning of year

Transfer in on acquisition

Charged to profit and loss account ongmation and
reversal of tinung differences — current year

At end of year

Group
2010
£000

5,685

Group

2010
£000

34,009
119
631

8,065
543

43,367

2010
Group
£000

.

Konica Minolta Busimess Solutions (UK) Limited
Directors reportand financial stalements
For the year ended 31 March 2010

2009
£000

8071

2009
£000

33,231
839

225
9,923

45,057

2009
Group
£000
3486

(3,486)

Company
2010 2009
£000 £000
4,624 6,773
Company
2010 2009
£000 £000
31,344 30,769
2,235 -
119 839
495 48
7,595 9,436
- 786
41,788 41,878
2010 2009
Company Company
£000 £000
- 3231
- (3.231)

[
2



Notes (contmued)

16 Deferred tax (connnued)

Amounts recogmsed

Difterence between accumulated depreciation and amortisation

and capnal allowances
Trading losses
Other tirming differences

Amounts not recognised

Konica Minolta Business Solutions (UK) Limmted

Directors report and financial stalements
For the year ended 31 March 2010

Difference between accumulated depreciation and amortisation

and capral allowances
Other timing differences

Group
2010 2009
£000 £000

Group
2010 2009
£000 £000
3.240 2,973
1,842 858
5,082 3.831

Company
2010 2009
£000 £000

Company
2010 2009
£000 £000
3,170 2 897
1.842 858
5,012 3,755

In accordance with FRS 19, a deferred tax asset has been recogmised only to the extent to wiich there 15 sufficient
persuasive and reliable evidence that it will be recovered

17 Creditors: amounts falling due within one vear
Group
2010
£000
Bank loans and overdratt 8,241
Obhgations under finance leases and hire purchase 10
contracts
Trade creditors 4,374
Bills payable
Amounts owed to group undertakings
- parent company and fcllow group undertakings 22,415
- subsidiary undertakings -
Taxation and social secunty 6,269
Accruals and deferred income. 6,542
Comporation tax payable -
47,851

2009
£000

18,575
10

4,351

22,898
4,525
5267

55,626

Company
2010
£000

8,241

3,964

22415
6,505
5,670
7,118

78

53,991

2009
£000

18,575

4,091

22,898
3130
4090
5980

58.764




Notes (continued)

18 Creditors' amounts falling due after more than one year
Group
2010
£000

Obligations under finance leascs and hire purchase

contracts 10
Amounts owed to fellow subsidiary undertaking 2,764
2,774

Konita Minolta Business Solutions (UK) Limited
Dircctors report and financial statements
For the year ended 31 March 2010

Company
2009 2010 2009
£000 £000 £000
20 - -
2764 2,764 2,764
2,784 2,764 2 764

The matunity of obligations under finance leases and hire purchase contracts 1s as follows

Group
2010
£000

Within one year 10
In the second to fifth years 10

20

Hire purchase hiabilities are secured agamst the assets to which they relate

The maturity of obligations under loans overdraft and other borrowings 1< as follows

Group
2010
£000
Maiunty of ehigibie bill loans and overdraft
In one year or less, or on demand 8,241

Company
2009 2010 2009
£000 £000 £000
14} - -
20 - -
30 - -
Compan»y
2009 2010 2009
LO00 £000 £000
18.575 8,241 18,575

The loan as of the 31 March 2010 1+ part of a rolling Group loan facility of £35 mmllion repayable at the end of

March 2011 but 1s automatically renewed for a further 12 months

The 1nterest rate on the loan 15 based on the one month Euribor @ 2 1% and 1nterest 1s payable monthly




Konmca Minolta Business Sotutions (UK) Lumited
. . Directors report and financial statements
For the year ended 31 March 2010

Notes (continued)

19 Contingent habilities

Group and company

2010 2009
£000 £000
Guarantees In respect of property rentals 520 520
Guarantees 1n respect of HM customs & Excise dutics 100 100

20 Commitments

(a)  Capital commitments at the end of the financial year for which no provision has been made, are as follows

Group and company 2010 2009
£000 £000

Contracted - -

(b)  Annual commutments under non-cancellable operating leases are as follows

2010 2009
Land and Land and
buildings Other Buildings Other
Group £000 £000 £000 £000
Operating leases which expire
Within onc year 96 291 529 321
In the second to fifth years inclusive 344 1,445 162 1 407
Over five years 1,508 - 1 559 -
1,948 1,736 2,250 1,728
2010 2009
Land and Land and
buildings Other bwldings QOther
Compans £000 £000 £000 £000
Operating leases which expire
Within one year 76 238 529 267
In the second to fitth years inclusive 344 1,181 137 1,160
Over five years 1,335 - 1,413 -
1,755 1,419 2,079 1.427
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Notes (continued)

21 Pension schemes

Group

During the year ended 31 March 2010, the group operated the following pension scheme 1n the United Kingdom
The Komeca Minolta Business Soluttons (UK} Pension Plan

The Plan has a defined benefit section which was closed for future contributions from the 1 Apnil 2010 There are
no informal practices giving rise to constructive obligations that are required to be included 1n the measurement of
Plan habilities A full FRS 17 actuanal valuation was carred out as at 30 September 2008 by a gualified
mdependent actuary and rolled forward 10 31 March 2010

The major financial assumptions used by the actuary were

Actuarial Assumptions 2010 2009
Discount rate 595% 7 20%
Rate of increase 1n salaries 4 54% 4 20%
Pension inerease rate (SLP1) 329% 3 05%
Expected return on Plan assets 7.34% 705%
Inflation assumption 154% 3 20%
Demographic Assumptions 2010 2009
Pre retirement mortalicy AxCO0 AxC00
Past retirement mortality PCxAQ0 PCxA00
Post retrement cohort Medwum Cohort Medwm cohort
Start year of improvements 2000 2000
Proportion marned 80% 80%

The plan does not ivest n the sponsor’s own financial instruments mcluding property or other assets owed by the
SpPONsor

Scheme assets

The major categories of assets m the Plan. their percentage of the total Plan Assets and the expected rate of return as
at 31 March 2010 were

Expected % of Total Expected % of Total
rate of return Plan Asscts rate of return - Plan Assets
2010 2009

Equities 8 26% 67% 7 9% 61%
Property 1.76% 3% T37% 1%
Fixed mterest -UK Gilts N/a 0% 376% 9%
Fixed interest -other 540% 11% 6 93% 20%
Cash 4 06% 13% 0 50% 3%
Balance Sheet 31 March 2010 31 March 2009
Fair value of plan as-ets 62.846 38.553
Present value of funded obliganions (71,047) (53.371)
Obligation in ¢xcess of asset (8,201) (14,818)
Related deferred tax asset 2,296 4,149
Net pension habihty (5,905) (10,669)

In addition the Trustees held insured annuties  The value of these annuities have been excluded both from the
assets and lhabilities since the hability 15 matched directly by an asset of equal value

The sponsor s best estimate of contributions to be paid n the year following 31 March 2010 15 £2,342,000




Notes (continued)

21 Pension schemes (continued)

Movemens i obligation during the year

Deficit in scheme at beginming of year
Current service cost

Contributions paid

Curtatlment benefits

Other finance expense

Actuanal loss

Deficit in the scheme at the end of the year

Analysis of other pension cost charges in arniving ar operating profit

Current service cost

Total operating charge

Analvsis of the amounts mcluded 1n other finance mcome/expenses

Expected return on pension scheme assets
Interest on pension habihties

Other finance expense

Komca Minolta Business Solutions (UK) Limed
Directors report and financial statements
For the year ended 31 March 2010

2010
£000

(14,818)

(571)
11,796
3,431

(1,000)

(7,039)

(8,201)

2010
£000

571

571

2010
£000

2,905
(3,905)

(1,000)

Analysts of amount recognised w statement of total 1ecognised gamns and losses

Actual return less expected return on scheme assets
Expenence gains and losses ansing on scheme habilines
Changes 1n assumptions underlying the present value of scheme habilines

Actuarial gain recogrised n statement of total recognised gans and losses

2010
£000

10,160
385
(17,584)

(7,039)

2009
£000

(11,318)

(803)
1,573
12

(266)

4,116)

(14.818)

2009
£000

803

803

2009
£000

3,752
(4.018)

{266)

2009
£000

(13,972)
296
9,560

4116)
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Notes (conninued)

21 Pension schemes (continued)

History of eaperience gains and losses — Konica Minofta Business Solutions (UK) Pension Plan

2010 2009 2008+ 2007 2006

Difference between the expected and actual return on scheme assets

Amount (£000) 10,160 (13972) (597T) (360) 4,984

Percentage of year end scheme assets 162% (362%) (124%) {1 0%) 14 1%
Expericnee gains and losses on scheme habilities

Amount (£000) 385 296 2,547 (Bl10y (4,158

Percentage of year end present value of scheme hamhities 05% 06% 43% {1 6%%) 8 8%

Total amount recogmised 1n statement of total recognised gains and losses
Amount {£000) (7,039)  (4116) 3571 {1,306)  {(2.553)
Percentage of year end present value of scheme habilities 9 9% 77% 6 0% (2 6%) 54%

* On the Ist December 2007 the Mimolta (UK) Pension Plan was merged mto the Komca Minolta Business Solutions (UK) Pension Plan

History of expertence gams and losses — Minolia (UK) Penston Plan

2010 2009* 2008+ 2007

Difference between the expected and actual return on scheme assets
Amount (£000) 2,593
Percentage of year end scheme assets 20 3%

Included tn Included in Included in

Expenence gamns and losses on scheme habilites Konica Konica Konica
Amount (£000) Minolta  Minolla  Minolta -
Percentage of year end present value of scheme habilities scheme scheme scheme -
above above above
Total amount recognised 1n statement of total recognised gains and losses
Amount (£000) 3482
Percentage of year end present vatue of scheme habthtics 24 5%

*On the {5t December 2007 the schemie was merged into the Konica Minolta Busmess Solutions (UK) Pension Plan
This section of the plan 1s closed to new entrants

FRS17 requires the service cost to be measured using the projected unit method Under the projected unit method
the current service costs, expressed as a percentage of salary. will increase as the members of the scheme approach
rettrement

The group made contnibutions of £11 8 million to the defined benefit sections over the course of the year Current
agreed rates of contnibutions are 6% of basic salanes for members and for the Group 15 1% of basic salanes (22 5%
in respect of former members of Mmolta (UK) Pension Plan) plus £10 8rmillion with all expenses, hife assurance
premiums and levies payable in addition The last formal valuation of the plan was carned out at 30 September
2008 and the contribution rates will be reviewed when the valuation has been finahised

Company
Defined benefit sectiony

The company participates in the Konica Minolta Business Solutions (UK) Pension Plan, for eligible employees of
the company providing benefits based on final pensionable pay

The company 15 unable to 1dentify 1ts share of the underlying assets and hiabihties of the scheme on a consistent and
reasonable basis and therefore as required by FRS 17 ‘Retirement benefits’, accounts for the scheme as 1f it were a
defined contribution scheme As a result, the amount charged to the profit and loss account represents the
contributions payable to the scheme in respect of the accounting period
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The total pension charge for the company for the period was £12,187,000 (2009 £ 1,886,000)

. Directors report and financial statements
For the year ended 31 March 2010

Accrued and outstanding defined contribution costs at the period end amounted to £75 000 (2009 £ 118,000)

Defined contrtbution scheme

For staff previously not ehgible 10 join the defined benefit pension scheme and for all qualifying staff from 1*

March 2003 the Company and Group operates a defined contribution scheme

Employer's coninbutions included within the Accounts were as follows

Defined contribution scheme

22 Called up share capatal

Group and company

Authorned
Ordinary shares of £1 each

Aflorted, calied up and fully paid
Ordinary shares of £1 each

During the year the Company 1ssued 13 000 400 ordinary shares of £1 each tfor total consideration ot £13,000,000

23 Profit and loss account
2010 2009
Group Group
£000 £000
At beginning of year (£2,811) (4.138)
Profit/{loss) for the year 1,215 (5,710
Actuanal gamn recognised in the pension  schemes {7.039) (4,116)
Deferred tax ansing on additional contribution to the
pension scheme 1,970 -
Deferred tax ansing on gmins/(losses) in the pension (3.303) 1,153
schemes
Atend of vear (19,968) (12811

2010
£000

2010
£000

21,000

21,000

2010
Company
£600

(3,164)
(15,334)

(18,498)

2009
£000

525

525

2009
£000

15,000

8,000

2009
Company
£000

4,960
(8.124)

(3,164)
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Notes (continued)

24 Ultimate parent company and parent undertaking of larger group

The ulimate holding company and controlling party 15 Konica Mmolta Holdings, Inc which 1s incorporated n
Japan Konica Mmolta Holdings, Inc 15 the only undertaking for which consohdated accounts, which include
conschidated accounts of the Group, are drawn up Copies of the consohdated financial statements of Konica
Minolta Holdings, Inc may be obtamned from the Secretary, Komica Minolta Business Solutions {UK) Limited,
Miles Gray Road, Basildon, Essex, SS14 3AR
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