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Thomas Cook Scheduled Tour Operations Limited

Strategic report

The directors present their Strategic report on the affairs of the Company, together with the audited financial
statements This annual report covers the year ended 30 September 2013

Business review and principal activities

Thomas Cook Scheduled Tour Operations Limited 1s a wholly owned subsidiary of Thomas Cook Group plc,
(‘the Group’) a company that 1s listed on the London Stock Exchange Thomas Cook Group ple operates 1n the
UK through a number of subsidiary companies the activities of which include packaged hohidays, airline
operations, sales channels including retail & online dynamic packaging / component travel businesses and
scheduled tour operators

Thomas Cook Scheduled Tour Operations 18 managed internally as part of the Independent Travel segment of
the UK business, this segment promotes the growth of specialist and dynamic packaging brands and 1s
operationally different to the traditional mass market operator The Scheduled Tour Operator splits business
between long haul (Thomas Cook Signature) and short haul (Cresta) brands and utihises 3rd party scheduled
carriers as opposed to charter fights They also procure accommodation as required rather than entening mnto
deposit or guarantee related contracts

The results for the Company show a pre tax loss before exceptional charges of £1 1m (2012 loss of £1 8m) for
the year and sales of £130 4m (2012 £145 8m) Revenue has reduced dunng the trading penod as a result of
Thomas Cook brand damage and the downturn in the general economuc chmate There are £3 Om exceptional
charges 1n the period ended 30 September 2013 (2012 £mil) These exceptional are n relation to restructuring,
redundancy, IT costs and costs associated with changing suppliers for key back office processes

The Company has net liabilities of £36 1m (2012 £33 2m) As the Company 1s n a net habihty position, 1t wili
be recerving support from a fellow group undertaking, as further explamn on page 4 of the Directors’ report

Business environment

There are two distinct segments 1n the UK leisure and travel market direct supplhers and travel intermedharies
Direct suppliers are the airlines, hotels and cruise companies that sell directly to the customer Thomas Cook,
through its subsidiary compames, operates in the travel intermediary segment, made up of travel agents and tour
operators

The Group operates a multi-channel distribution strategy, selling through its own and third-party channels The
Group’s own distribution channels, which include the operations of the Company, comprise retail stores, online
via varnous Group websites and call centres

Strategy and future outtook

Growth m international tourism 1s closely correlated to economuc growth and has enjoyed strong and sustained
growth for most of the last three decades Despite a backdrop of subdued economic growth, demand for
mternational leisure travel has remained reasonably strong as consumer spending has held up and
unemployment 1n key source markets has remained stable

In most of the Group’s operating segments, retail steres remain a sigmficant distribution channel for mainstream
package holidays However, over tume, the Group’s strategy 15 to increase the share of mainstream package
holidays sold online Thomas Cook and former retail outlets of The Co-operatives have continued their
programme to integrate their high street networks to create the UK’s largest high street travel retailer

Financial Risk Management

The Company’s operations expose 1t to a vanety of financial risks, including the effects of changes in currency
exchange rates, credit exposure, liquudity and interest rates The directors manage these nsks 1n accordance with
policies that have been agreed with Thomas Cook Group plc

The main risks ansing from the Company’s financial instruments can be analysed as follows
Currency risk

The Company 1s exposed mn its trading operations to the nisk of changes in currency exchange
rates Approprate forward contracts are used to hedge this exposure




Thomas Cook Scheduled Tour Operations Limited

Strategic report (continued)

Financial Risk Management (continued)
Credit Risk

The Company’s principal financial assets are cash and bank balances, trade and other receivables and amounts
due from other Group undertakings which represent the Company’s maximum exposure to credit nsk in relation
to financial assets Risk 1s managed through internal monitonng processes

Price Risk
The Company 1s not exposed to commodity price nisk as a result of its operations
Ligradity Risk

The Company has appropniate overdraft facilities 1n place with various banks where constdered necessary The
Company uses 1ts annual budget and planning process to predict and manage expected future liquidity The
Liquidity forecast 1s reviewed and updated on a regular basis

Interest rate risk

The Company 1s subject to nsks ansing from interest rate movements i connection with the cost of servicing its
short-term borrowings and the returns on uts liguid assets The nsks associated with this are managed at a Group
level in conyunctton with the hquidity risk

Principal risks and uncertainties

The Drirectors of Thomas Cook Group Plc have identified a number of principal nisks and uncertainties that
could potentially damage the current busmess model and future growth opporturuties

Continued downturn 1n demand due to adverse global economuc factors
Recruitment, development and retention of talented people

Geo-political and regulatory

Failure of the Transformation plan to deliver against strategic and operational targets
Failure to respond to customer demand, or other signmificant market changes

Major health and safety incident

Failure of I'T infrastructure or internal control failure

Shortfall in pension funding

For further information on the potent:al impact of these nsks, and the procedures implemented by the Group to
mutigate these risks, please refer to pages 30-31 of the Group’s annual report

Key performance indicators (“KPI’s”)

The directors of Thomas Cook Group ple manage the Group’s operations on a segmental basis For this reason,
the Company’s directors believe that analysis using key performance indicators for the Company 1s not
necessary or appropriate for an understanding of the development, performance or position of the business of
Thomas Cook Scheduled Tour Operations Limited The development, performance and position of the UK
segment of the Group, which include the results of the Company, are discussed tn the operating review on page
42 of the Group’s annual report which does not form part of this report

The Strategic report has been.approved and 1s signed on behalf of the board by

I

N Arthur
Director
&S February 2014

Registered office
The Thomas Cook Business Park, Coningsby Road, Peterborough, PE3 85B




Thomas Cook Scheduled Tour Operations Limited

Directors’ report

The directors present their Directors’ report on the affairs of the Company, together with the audited financial
statements This annual report covers the year ended 30 September 2013

Dividends

The directors do not recommend the payment of a dividend 1n respect of the year to 30 September 2013 (2012 -
£ml)

Directors
The directors who served dunng the period up to the date of signing, except where indicated, were as follows

D M Taylor (appointed 12 February 2013, resigned 21 February 2013)
P J Aird-Mash (resigned 12 Februvary 2013)

M L MacMahon (resigned 12 February 2013)

N Arthur (appointed 21 February 2013)

U Sperl (appomted 21 February 2013)

Thomas Cook Group Management Services Limited

Company secretary
Shirley Bradley
Directors’ indemnities

The Company has made quahifying third party indemnity provisions for the benefit of 1ts directors, which were
made during the year and remain 1n force at the date of this report In accordance wath 1ts Articles, the Company
has granted a qualifying third party indemmnity, to the extent permitted by law, to each Director The Company
also maintains Directors’ and Officers’ hability insurance

Equal opportunities

The Company is committed to employment policies, which follow best practice and do not tolerate any form of
discrimination The Company 18 commutted to treating people farrly and ensuning that our employment policies
are free from any form of unlawful discrimination against any employee on the grounds of sex, gender
reassignment, sexual orientation, pregnancy, race, colour, nationality, ethnic or national ongm, religion or
belief, age and disability

Employee involvement

The Company 1s also commutted to providing employees with information on matters of concern to them on a
regular basis, so that the views of employees can be taken into account when making decisions that are likely to
affect their nterests In the year the Company has held regular briefing meetings, supplemented by a range of
staff magazines to encourage the involvement of employees Surveys are held regularly as a means of measuring
the effectiveness of the ways in which staff are managed

Going concern

The Company 1s reliant on the support of the fellow group undertaking Thomas Cook Investments (2) This
support has been formally provided and accordingly the directors of Thomas Cook Scheduled Tour Operations
Limited have prepared these financial statements on a gomg concern basis

Strategy and future outlook

For the future developments of the company please refer to the Strategic report




Thomas Cook Scheduled Tour Operations Limited

Directors’ report (continued)
Provision of information to auditors

In accordance with Section 418 of the Companies Act 2006, in the case of each director in office at the date the
directors’ report 1s approved, the following applies

(a) so far as the director 1s aware, there 1s no relevant audit informaton of which the Company’s auditors
are unaware, and

(b) they have taken all the steps that they ought to have taken as a director in order to make themselves
aware of any relevant audit information and to establish that the Company’s auditors are aware of that
information

Statement of directors’ responsibiltties

The directors are responsible for prepaning the Strategic Report and Directors’ Report and the financial
statements in accordance with applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have prepared the financial statements in accordance with applicable law and United Kingdom
Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including Financial
Reporting Standard 101 Reduced Disclosure Framework (FRS 101)

Under company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that
penod In preparing these financial statements, the directors are required to

s  select suitable accounting policies and then apply them consistently,

¢ make judgements and accounting estimates that are reasonable and prudent,

e state whether applicable United Kingdom Accounting Standards, including FRS 101 have been
followed, subject to any matenal departures disclosed and explained in the financial statements,

o notify its shareholders in wniting about the use of disclosure exemptions, if any, of FRS 101 used i the
preparation of financial statements, and

e prepare the financial statements on the gomng concern basis unless 1t 1s inappropriate to presume that the
company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Compames Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other wrregulanties

Independent auditors

PricewaterhouseCoopers LLP have expressed their willingness to be re-appomnted as auditors of the Company
A resolution will be proposed at the next Annual General Meeting to re-appoint PricewaterhouseCoopers LLP
as auditors of the Company

The Directors’ report has been approved and 1s signed on behalf of the board by

—_—
N Arthur

Director
25 February 2014

Registered office
The Thomas Cook Business Park, Coningsby Road, Peterborough, PE3 8SB




Thomas Cook Scheduled Tour Operations Limited

Independent auditors’ report to the members of Thomas Cook Scheduled
Tour Operations Limited

Our opinion
In our opimion the financial statements

¢  Guve a true and fair view of the state of the Company’s affairs as at 30 September and of its loss for the
year then ended,

¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, and

e have been prepared in accordance with the requirements of the Companies Act 2006

This opimon 15 to be read in the context of what we say below

What we have audited

The financial statements for the year ended 30 September 2013, which are prepared by Thomas Cook Scheduled
Tour Operations limited, comprnise

the statement of comprehensive mcome,

balance sheet,

statement of changes 1n equity and,

the notes to the financial statements, which include a summary of significant accounting policies and
other explanatory mformation

The financial reporting framework that has been applied 1n their preparation comprises applicable law and
Untted Kingdom Accounting Standards (Umited Kingdom Generally Accepted Accounting Practice), including
FRS 101 “Reduced Disclosure Framework™

In applying the financial reporting framework, the directors have made a number of subjective yudgements, for
example 1n respect of significant accounting estimates In making such estimates, they have made assumptions
and considered future events

‘What an audit of financial statements involves

We conducted our audit 1in accordance with International Standards on Auditing (UK and Ireland) (ISAs (UK &
Ireland)) An audit involves obtaining evidence about the amounts and disclosures in the financial statements
sufficient to gave reasonable assurance that the financial statements are free from material misstatement, whether
caused by fraud or error This includes an assessment of

¢  whether the accounting policies are appropriate to the Company’s circumstances and have been
conststentiy apphed and adequately disclosed,

o the reasonableness of significant accounting estimates made by the directors, and

s the overall presentation of the financial statements

In addition, we read all the financial and non-financial information in the Annual Report to wdentufy material
inconsistencies with the audited financial statements and te 1dentify any information that 15 apparently
materially incorrect based on, or materially inconsistent with, the knowledge acquired by us 1n the course of
performing the audit If we become aware of any apparent material misstatements or mconsistencies we
consider the implications for our report




Thomas Cook Scheduled Tour Operations Limited

Independent auditors’ report to the members of Thomas Cook Scheduled Tour
Operations Limited (continued)

Opinion on matter prescribed by the Compames Act 2006

In our opinion the information given 1n the Strategic Report and the Directors’ Report for the financial year for which
the financial statements are prepared 1s consistent with the financial statements

Other matters on which we are required to report by exception
Adeguacy of accounting records and information received

Under the Companies Act 2006 we are required to report to you 1f, tn our opimon
+ we have not recetved all the information and explanations we require for our audit, or
¢ adequate accounting records have not been kept, or returns adequate for our audit have not been recerved
from branches not visited by us, or
o the financial statements are not in agreement with the accounting records and returns

We have no exceptions to report ansing from this responsibtlity
Directors’ remuneration

Under the Companies Act 2006 we are required to report 1f, in our opinion, certain disclosures of directors’
remuneration specified by law have not been made We have no exceptions to report ansing from this responsibility

Responsibilihes for the financial statements and the audit

Our responsibifities and those of the directors

As explained more fully in the Directors® Responsibilities Statement set out on page 3, the directors are respensible
for the preparation of the financial statements and for being satisfied that they give a true and fair view

Cur responsibility 1s to audit and express an opmion cn the financial statements n accordance with applicable law and
ISAs (UK & Ireland) Those standards require us to comply with the Auditing Practices Board's Ethical Standards for
Audutors

Thus report, including the opinions, has been prepared for and only for the Company’s members as a body n
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose We do not, in giving these
opimons, accept or assume responsibility for any other purpose or to any other person to whom this report 15 shown or
into whose hands (t may come save where expressly agreed by our pnor consent in wrniting

N

John Ellis (Semor Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

25 February 2014




Thomas Cook Scheduled Tour Operations Limited

Statement of comprehensive income
Year ended 30 September 2013

Year ended Year ended
30 September 30 September
2013 2012
Notes £000 £°000
Revenue 3 130,414 145,815
Cost of sales (117,096) (136,901)
Graoss profit 13,318 8,914
Operating expenses 5 (14,151) (10,077)
Operating expenses - exceptional items 11 (2,992) -
Other losses 6 (293) (673)
Loss from operations (4,118) (1,836)
Analysed between
Loss from operations before exceptional items (1,126} (1,836)
Exceptional items 11 (2,992) -
(4,118) (1,836)
Interest recervable and simmlar income 7 491 389
Interest payable and similar charges 8 (364) (280)
Loss on ordinary activities before taxation 9 (3,991) (1,727
Income tax credit/(charge) 12 1,346 (9,273)
Loss for the year (2,645) (11,000)
Other comprehensive iIncome
Actuanal losses on defined benefit pension plan 23 (59) (270)
Deferred tax on actuanial loss 1n relation to UK pension fund
deficat (164) 45
Other comprehensive loss for the year, net of tax (223) (225)
Total comprehensive loss for the year (2,868) (11,225)

All revenues and results arose from continuing operations

None of the items going through Other comprehensive income are expected to reverse through profit and loss




Thomas Cook Scheduled Tour Operations Limited

Registered number 960252
Balance sheet

As at 30 September 2013

30 September 30 September

2013 2012
Notes £°000 £°000
Current assets
Deferred tax asset 19 1,223 41
Inventories 14 105 147
Trade and other receivables 15 34,291 39,052
Denvative financial instruments 26 - 11
Cash and cash equivalents 16 45,118 27,7152
80,737 66,962
Total assets 80,737 67,003
Current habilities
Trade and other payables 18 (94,348) (73,623)
Revenue received in advance (21,732) (25,998)
Denvative financial instruments 26 (718) (436)
(116,798) (100,057)
Net current Liabilities (36,061) (33,095)
Non-current liabilihes
Pension hability 23 (43) (182)
Total liabilities (116,841) (100,239
Net habilities (36,104) (33,236)
Equity attributable to owners of the parent
Share capital 20 100 100
Retaned deficit (36,204) (33,336)
Total shareholders’ deficit {36,104} (33,236}

The notes on pages 11 to 29 form part of these financial statements
The financial statements were approved by the board of directors and approved for 1ssue on 25 February 2014
Signed on behalf of the board

L.
M/\ A_
U Sperl N Arthur
Director Director




Thomas Cook Scheduled Tour Operations Limited

Statement of changes in equity
Year ended 30 September 2013

Issued share Retained

capital earnings Total

£°000 £°000 £7000

At 30 September 2012 and at 1 October 2012 100 (33,336) (33,236)

Loss for the year - (2,645) (2,645)

Actuanal loss mn relation to UK pension fund deficit - (59) (59)
Deferred tax on actuarial loss in relation to UK pension fund

deficit - (164) (164)

Total comprehensive loss for the year - (2,868) {2,868)

At 30 September 2013 100 (36,204) (36,104)

1¢



Thomas Cook Scheduled Tour Operations Limited

Notes to the financial statements
Year ended 30 September 2013

1 General information

Thomas Cook Scheduled Tour Operations Lumited 1s a hmited hability company incorporated and domiciled 1n
England and Wales under the Compames Act 2006 The address of the registered office 15 The Thomas Cook
Business Park, Coningsby Road, Peterborough, PE3 8SB The nature of the Company’s operations and 1ts
principal activities are set out in the Directors’ report These financial statements are presented in pounds
sterling, which 1s the Company’s functional currency, because that 15 the currency of the pnmary economic
environment 1 which the Company operates The Company 1s a wholly-owned subsidiary company and 1s
mcluded within the audited consohidated financial statements of Thomas Cook Group plc, a company
mcorporated m England and Wales, which have been prepared in accordance with International Financial
Reporting Standards as adopted by the European Umon and filed with the Registrar of Compames The
Company 15 therefore exempt from the obligation to prepare consclidated financial statements 1n accordance
with section 400 of the Compames Act 2006

2 Significant accounting policies

Basis of preparation

These are the first financial statements of the Company prepared in accordance with FRS 101 The company
has elected to early adopt FRS 101 The Company’s date of transition to FRS 101 1s 1 October 2011 The
Company has notified 1ts shareholders in wniting about, and they do not object to, the use of the disclosure
exemptions used by the company 1n these financial statements

The company meets the definition of a quabfying entity under FRS 100 (Financial Reporting Standard 100)
1ssued by the Financial Reporting Council Accordingly, in the year ended 30 September 2013 the company has
undergone transition from reporting under IFRSs adopted by the European Union to FRS 101 as 1ssued by the
Financial reporting Council The financial statements have therefore been prepared in accordance with FRS 101
{Financial Reporting Standard 101} ‘Reduced Disclosure Framework’ as 1ssued by the Fiancial Reporting
Council and with those parts of the Companies Act 2006 applicable to Compames reporting under FRS 101

This transition 1s not considered to have had a matenal effect on accounting policies applied 1n these financial
statements, which are consistent with the previous financial year except for those which the Company has
adopted 1n the year

As permitted by FRS 101, the company has taken advantage of the disclosure exemptions available under that
standard n relation to business combimations, share-based payment, non-current assets held for sale, financial
instruments, capital management, presentation of comparative information n respect of certamn assets,
presentation of a cash-flow statement, standards not yet effective, impairment of assets and related party
transactions

Where relevant, equivalent disclosures have been given wn the group financial statements of Thomas Cook
Group ple The group financial statements of Thomas Cook Group ple are available to the public and can be
obtained as set out 1n note 26

The financial statements have been prepared under the histonical cost convention except for the revaluation of
denivative financial mstruments and where the true and fair override provisions of the Companies Act 2006
have been invoked, as described 1n “Intangible Assets” policy below The principal accounting policies adopted
are set out below

The Company 1s reliant on the support of the fellow group undertaking Thomas Cook Investments (2) Limuted
This support has been formally provided and accordingly the directors of Thomas Cook Scheduled Tour
Operators have prepared these financial statements on a going concern basis

Adeption of new or amended standards and interpretations in the current

In the current year, the following new or amended standards have been adopted Their adoption has not had a
sigrificant impact on the amounts reported or the disclosure and presentation 1n these financial statements, but
may impact the accounting or the disclosure and presentation for future transactions and arrangements

IAS 1 Amendment “Presentation of Items of Other Comprehensive Income™ 15 effective for annual reporting
penods commencing on or after 1 July 2012 The amendment requires disclosure of items that may be
reclassified to profit or loss and 1tems that will not be reclasstfied to profit or loss

11




Thomas Cook Scheduled Tour Operations Limited

Notes to the financial statements
Year ended 30 September 2013

2 Significant accounting policies (continued)

Inventories

Inventories are stated at the lower of cost and net realisable value Cost represents purchase price calculated on
a first-1n, first-out basis Net realisable value represents the estimated selling price less all costs to be mcurred in
marketing, selling and distribution Provision for impairment 15 made, where necessary, for slow moving,
obsolete and defective stock

Revenue recognition and associated costs

Revenue represents amounts derived from the provision of goods and services which fall within the Company’s
ordinary activities after deductions of trade discounts and value added tax are recogmsed on holiday departure
Revenue relating to travel agency commuission on third party leisure travel products 1s recognised when earned,
which 1s on receipt of the full payment from the customer Other revenue and associated expenses are
recogmsed as earned or incurred

Statement of comprehensive iIncome presentation and exceptional items
Profit or loss from operations includes the results from operating activities of the Company, before 1ts share of
the results of associates and joint ventures

The Company separately discloses in the imcome statement exceptional items, amortisation of business
combination intangibles, and IAS 39 fair value re-measurement

Exceptional items, namely items that are matenal either because of their size or their nature, and which are non-
recurring, are presented within their relevant mcome statement category, but highlhighted through separate
disclosure The separate reporting of exceptional items helps provide a full understanding of the Company's
underlying performance

Items which are included within the exceptional category include

prefits/(losses) on disposal of assets or businesses and costs of acquisitions,

costs of integration of significant acquisitions and other major restructuring programmes,
significant goodwill or other asset impairments,

material write-down of assets/reassessment of accruals, reflecting a more cautious evaluation in the
light of current trading and economic conditions (excluding errors or prior year items),

» other individually matenial items that are unusual because of their size, nature or incidence

Tax

Tax represents the sum of tax currently payable and deferred tax Tax 1s recogmsed i the Statement of
comprehensive income unless it relates to an item recogused directly 1n equity, in which case the associated tax
18 also recognised directly m equity

Tax currently payable 1s provided on taxable profits based on the tax rates and laws that have been enacted or
substantively enacted at the balance sheet date Provision 1s made for deferred tax so as to recogmise all
temporary differences which have origmnated but not reversed at the balance sheet date that result m an
obligation to pay more tax, or a night to pay less tax, in the future, except as set cut below Thus 1s calculated on
a non-discounted basis by reference to the average tax rates that are expected to apply in the relevant
Junisdictrons and for the periods 1n which the temporary differences are expected to reverse

Deferred tax assets are assessed at each balance sheet date and are only recogmsed 1o the extent that therr
recovery against future taxable profits 1s probable

Deferred income tax assets and habilities are offset where there 1s a legally enforceable nght to offset current
tax assets against current tax habilities and when the deferred income taxes relate to the same fiscal authorty

12




Thomas Cook Scheduled Tour Operations Limited

Notes to the financial statements
Year ended 30 September 2013

2

Significant accounting policies (continued)

Pensions
Pension costs charged against profits 1n respect of the Company’s defined contribution scheme represent the
amount of the contributions payable to the schemes 1n respect of the accounting period

The Company also operates a defined benefit scheme The pension hability recogmsed on the balance in
respect of this scheme represents the difference between the present value of the Company’s obligations
(calculated using the projected umit credit method) under the scheme and the fair value of the scheme’s assets
Actuanal gains or losses are recogmsed n the period in which they anse within other comprehenstve income
Other movemenis in the pension liability are recogmised in the Statement of comprehensive income Past
service costs are recognised immediately in the Statement of comprehensive income

Forelgn currency

Transactions in currencies other than the functional currency of the Company are translated at the exchange rate
at the date of the transaction Foretgn currency monetary assets and habilities held at the year end are translated
at year end exchange rates The resulung exchange gain or loss 15 recogmsed in the Statement of
comprehensive income

Leases
Operaung lease rentals are charged to the Statement of comprehensive income on a straight-line basis over the
lease term

Revenue 1n advance
Customer monies recerved at the balance sheet date relating to holidays commencing and flights departing afier
the year end 1s deferred and classified as revenue 1n advance

Financial instruments

Financial assets and liabilities are recognised when the Company becomes a party to the contractual provisions
of the instrument Financial assets are derecognised when the Company transfers the financial asset or when
the contractual rights expire Financial liabilities are derecogmised when the obligation 1s discharged, cancelled
or exptres The measurement of particular financial assets or habilities 15 set out below

Derivative financial instruments

Denvatives are recogmsed at their fair value When a derivative does not quahify for hedge accounting as a cash
flow hedge, changes 1n fair value are recognised immediately i the Statement of comprehensive income
When a denvative qualifies for hedge accounting as a cash flow hedge, changes in the fair value that are
deemed to be an effective hedge are recognised directly in the hedging reserve  Any ineffective portion of the
change 1n fair value 1s recognised immediately in the Statement of comprehensive income

The Company does not designate any of us denvative financial instruments as cash flow hedges and hence
takes all changes n fair value through the Statement of comprehensive income

13




Thomas Cook Scheduled Tour Operations Limited

Notes to the financial statements
Year ended 30 September 2013

2

Significant accounting policies {continued)

Non denvative financial instruments
The treatment of non dervative financial instruments 18 set out below

Trade and other receivables

Trade and other recervables are recogmsed 1utally at fair value and subsequently measured at amortised cost
using the effecuve imterest rate method, less provision for tmpairment A provision for impairment of trade
recewvables 15 established when there 1s objective evidence that the Company will not be able to collect all
amounts due according to the onginal terms of the recervables Significant financial difficulties of the debtor,
probability that the debtor will enter bankruptcy or financial reorgamsation, and default or delinquency m
payments (more than 30 days overdue) are considered mndicators that the trade receivable 1s impaired The
amount of the provision 1s the difference between the asset’s carrying amount and the present value of
estumated future cash flows, discounted at the onginat effective interest rate The carrying amount of the asset 1s
reduced through the use of an allowance account, and the amount of the loss 1s recognised in the Statement of
comprehensive mcome within ‘selling and marketing costs’ When a trade receivable 1s uncollectible, 1t 15
wntten off against the allowance account for trade receivables Subsequent recovenes of amounts previously
written off are credited against ‘operating costs’ 1n the Statement of comprehensive income

Trade and other payables
Trade payables are recogmised mitrally at fair value and subsequently measured at amortised cost using the
effective interest rate method

Borrowings
Interest bearing borrowings are initially recognised at their fair value net of any directly attnbutable transaction
costs They are subsequently recorded at amortised cost using the effective interest method

Cash and cash equivalents

Cash and cash equivalents includes cash in hand, deposits held at call with banks, other short-term highly hiquid
mvestments with original maturities of three months or less and bank overdrafis In the balance sheet, bank
overdrafts are shown within borrowings 1n current liabilities

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a
past event, 1t 18 probable that an outflow of resources will be required to settle the obhgation and a reliable
estimate can be made of the amount of the obligation The amount recognised as a provision 1s the best estimate
of the expenditure required to settle the present obligation at the balance sheet date

If the effect 15 matenal, provisions are determmed by discounting the expected future cash flows at a pre-tax
rate that reflects current market assessments of the time value of money and, where appropnate, the nsks
specific to the hability A provision for restructuring 1s recognised when the Company has approved a detailed
and formal restructuring plan, and the restructuring has either commenced or has been announced to those
affected by 1t Future operating costs are not provided for In accordance with the Company’s published
environmental policy and applicable legal requirements, a provision for site restoration in respect of
contaminated land 18 recognised when the land 1s contaminated

A provision for onerous contracts 1s recogmsed when the expected benefits to be derived by the Company from
a contract are lower than the unavoidable cost of meeting its obligations under the contract

Share based payments

The Company has applied the requirements of IFRS 2 Share-based payments In accordance with the
transitional provisions, IFRS 2 has been applied to all grants of equity instruments after 7 November 2002 that
were unvested as of 1 November 2004

Thomas Cook Group plc 1ssues share options to certain employees of the Company as part of their total
remuneration The farr values of the share options are calculated at the date of grant, using the Black-Scholes
option pricing medel These fair values are charged to the Statement of comprehensive income on a straight-
line basis over the expected vesting period of the options This amount has been charged to the Company by
Thomas Cook Group plc

14




Thomas Cook Scheduled Tour Operations Limited

Notes to the financial statements
Year ended 30 September 2013

2

Significant accounting policies (continued)

Share capital
Ordinary shares are classified as equity

Incremental costs directly attributable to the 1ssue of new ordinary shares or options are shown 1n equity as a
deduction, net of tax, from the proceeds

Critical judgments in applyimmg the Company’s accounting policies
In the process of apptying the Company’s accounting policies, described above, management has made the
following judgments that have the most significant effect on the amounts recognised 1n the financial statements

Recoverable amounts of deposits and prepayments

Judgments have been made in respect of the volumes of future trading with hoteliers and the credit-worthiness
of those hoteliers 1n order to assess the recoverable amounts of deposits and prepayments made to those
hotelters

Key sources of estimation uncertainty

The provisien made 1n respect of supplier debit balances has been calculated on an estimation of the likely
recovery of aged debt outstanding, and through evaluation of continued trading with the hotelier concerned

Revenue

An analysis of the Company’s revenue 1s as follows

2013 2012
£'000 £000
Sales of leisure travel services 130,414 145,815

Revenue represents amounts denived from the provision of goods and services which fall within the Company's
ordinary activities after deductions of trade discounts and value added tax The revenue 15 attnbutable to the
Company’s principal activity as a tour operator

Business and geographical segments

The Company has only one princtpal activaty, which 1s the supply of Tour Operations scheduled services  All
results relate to this activity and oniginate 1n the United Kingdom

Operating expenses

2013 2012
£°000 £7000
Administrative expenses 14,151 10,077
Other losses
2013 2012
£000 £000
Movements 1n the fair value of foreign exchange forward contracts (293) (673)
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7 Interest receivable and similar income

Bank interest recervable

Expected return on pension scheme assets (note 23)

8 Interest payable and similar charges

Interest payable to other group undertakings

Pension hability interest (note 23)

9 Loss on ordinary activities before taxation

Loss on ordinary activities before taxation has been arrived at after
charging/(crediting)

Net foreign exchange (gans)/losses
Staff costs (see note 1)
Auditors’ remuneration for the audit of the Company’s annual accounts

Intra-group management charge

2013 2012
£000 £000
404 294
87 95
491 389
2013 2012
£:000 £'000
(218) (127)
(146) (149)
(364) (280)
2013 2012
£2000 £000
(2,087) (1,867)
6,785 5322
75 24
8,131 3,927
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10

11

Staff costs

The average monthly number of employees (including executive directors) was

2013 2012
Number Number
Sales 99 143
Admimstration 60 54
159 197
£°000 £°000
Their aggregate remuneration comprised
Wages and salanes 6,078 4,660
Socal security costs 303 367
Other penston costs 147 37
Staff costs excluding defined benefit contnibutions 6,528 5,064
Pension service costs {see note 23) 257 258
Staff costs icluding defined benefit contnbutions 6,785 5,322
The wages and salaries amount includes amounts recharged from other group compames in relation to
employee services provided
Exceptional items
There are Exceptional costs relating to the year ended 30 September 2013 of £3 Om {2012 ml) related to
2012 2011
£2000 £'000
Business Restructure (2,992) -

Reorgamsation costs of £2,992k include restructuring, redundancy, IT costs and costs associated with changing

suppliers for key back office processes
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12 Tax

Current tax

UK corporation tax (credit) / charge for the period
Deferred tax

Current year (credit) / charge (see note 19)

Prior vear (credit) / charge

Total tax (credit) / charge

Corporation tax 1s calculated at 23 5% (2012 25%) of the estimated assessable profit for the period

2013 2012
£7000 £7000
(1,188) 9,273

(158) -
(1,346) 9,273

Thus 15 the weighted average tax rate applicable for the period following a reduction 1n the standard rate of

UK Caorporation Tax from 24% to 23% effective from 1st Apnf 2013

The tax (credit)/charge for the period can be reconciled to the profit per the income statement as follows

Loss before tax

Expected tax credit at the UK corporation tax rate of 23 5% (2012 25%)

Effects of

Current period deferred tax not recognised

Deferred tax effect of reduction 1n the man of Corporation tax
Deferred tax {not previously recogmsed) / no longer recognised
Adjustments 1n respect of prior periods

Group relief received for nil consideration

Tax credit and effective tax rate for the year

2013 2012
£7000 £7000
(3,991) (1,727)
(938) (432)
69 207

153 (10)
(472) 9,233
(158) -

- 275
(1,346) 9,273

Fimance Act 2011 included legislation to reduce the main rate of Corporation Tax to 25% with effect from 1st
Apnl 2012, this was amended by Finance Act 2012 which reduced the rate to 24% wath effect from 1st Apnl

2012 Fmance Act 2012 also included legislation to reduce the main rate of Corporation Tax to 23% with

effect from 1st Apnil 2013 Finance Act 2013 included legislation to reduce the main rate of Corporation Tax
to 21% wath effect from: 1st April 2014 and 20% with effect from Lst Apnl 2015 The effect of these changes

has been to reduce the deferred tax asset by £163,000 as at 30th September 2013 (£11,000 as at 30th

September 2012)
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14

15

Investments in subsidiary undertakings

Name of company Country of % ownership  Principal activities
incorporation of ordinary
shares
Close Number 23 Limited (formerly Thomas England & Wales  100% Dormant
Cook Holidays Limited)
Close Number 26 Limited (formerly Thomas England & Wales 100% Dormant
Cook Signature Limited)
Close Number 28 Limited {formerly Thomas England & Wales 100% Travel related

Cook USA Travel Services Limited)

Investments are held at £n1l net book value at the current and prior year end

Inventories

Goods held for resale

Trade and other receivables

Current assets

Trade recervables — net

Deposits and prepayments

Other recervables

Amounts due from Group undertakings
Amounts due from subsidiary undertakings

Amounts owed by group and subsidiary undertakings are unsecured, interest free, have no fixed date of

repayment and are repayable on demand

2013 2012
£°000 £°000
105 147
2013 2012
£000 £°000
6,916 6,702
2,620 5,243
1,426 504
23,092 26,366
237 237
34,291 39,052
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Trade and other receivables (continued)

The average credit period taken on sales of goods 1s 19 days (2012 17 days) No interest 1s charged on
recervables The amounts owed from the Group and subsidiary undertakings are unsecured and repayable
on demand An allowance has been made for estimated irrecoverable amounts from the sale of goods of
£646,000 (2012 £154,000) This allowance has been determined by reference to past default expenence

Credit rnisk

The Company’s principal financial assets are trade and other receivables, and amounts due from other
Group undertakings

The Company's credit nsk 1s pnmarily attributable to sts trade receivables The amounts presented in the
balance sheet are net of allowances for doubtful recesvables An allowance for impairment 1s made where
there 15 an 1dentfied loss event which, based on previous experience, 1s evidence of a reduction 1n the
recoverability of the cash flows

The Company has no sigmficant concentration of credit nisk, with exposure spread over a large number
of counterparties and customers The credit nsk in respect of direct receavables from customers 1s imited
as payment 1s requared in full before the services are provided In the case of travel services sold by third-
party agents, the credit nisk depends on the creditworthiness of those third parties, but this nisk 1s also
lirmited because of the relatively short penod of credit

2013

£'000 £°000
Movement 1 allowances for doubtful trade receivables
At beginning of pertod (154)
Additional provision (492) (154)
Recervables written off -
At end of period (646) (154)

The other classes within trade and other receivables do not contain umparired assets

At the year end, trade and other receivables of £177,000 (2012 £ 228,000) were past due but not
impaired The analysis of the age of these financial assets 15 set out below

Trade and other recervables are not subject to restrictions on title and no collateral 1s held as security No
interest 1s charged on the receivables The Directors consider that the carrying amounts of trade and other
receivables 1s a reasonable approximation of their fair values due to expected recovery in the short term
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Cash at bank and 1n hand

2013 2012
£'000 £2000
Short term bank deposits 45,118 27,752
Borrowings
2013 2012
£°000 £°000
Current
Bank overdrafts due on demand and unsecured (2,648) -

The Company’s borrowings are all short-term and are denominated in stering These are included within
other payables in note 18

Trade and other payables

2013 1012
£000 £°000

Current liabilities
Trade payables {12,160} {13,560)
Accruals 971) (1,527)
Other payables (2,660) (351)
Amounts due to Group undertakings (74,734) (53,798)
Amounts due to subsidiary undertakings (3,823) (837)
94,348 (73,623)

Trade payables and accruals principally compnise amounts outstanding for trade purchases and ongoing
costs The average credit peniod taken for trade purchases 15 38 days (2012 36 days)

Amounts owed to group and subsicdhary undertakings are unsecured, interest free, have no fixed date of
repayment and are repayable on demand

The directors consider that the carmying amount of trade payables approximates to their fair value due to
expected settlement in the short term
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19 Deferred tax assets
No deferred tax assets have been offset against deferred tax hiabilities

The gross movement on the deferred income tax account 1s as follows

2013 2012

£'000 £'000

Beginning of period 41 9,269
Income statement credit/{charge) 1,346 (9,273)
(Charged)/credited direct to equaty (164) 45
End of period 1,223 41

The following are the major deferred tax hiabilities and assets recogmised by the Company and
movements thereon during the current year

Accelerated Retirement

tax Tax Benefit
depreciation L.osses Obligations Total
£'000 £000 £'000 £000
At 1st October 2011 1,637 7,603 29 9,269
Charged to the income statement (1,637) (7,603) (33) (9,273)
Credited to equity 45 45
At 30th September 2012 0 0 41 41
Credited to the income statement 194 1,029 123 1,346
Prior year adjustment {164) (164)
At 30th September 2013 194 1,029 0 1,223

At the balance sheet date, the company had unused tax losses of £38 6 mullion (2012 £34 7 mullion} and
other short term timing differences of £9 0 mulion (2012 £8 9 mullion) available for offset against future
profits No deferred tax asset has been recogmsed in respect of unused tax losses of £33 6 million (2012
£34 7 mullion) and short term timing differences of £8 1 mullion (2012 £8 7 million) due to the
unpredictabihity of long term future profits

20 Called up share capital

2013 2012
£°000 £°000
Authorised:
100,000 ordinary shares of £1 each 100 100
Issued and fully paid:
100,000 ordinary shares of £1 each 100 100

The Company has one class of ordinary shares which carry no nght to fixed income
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Contingent habilities

At 30 September 2013 the Company has given guarantees and counter indemnities to banks totalling
£157m (2012 £15 9m) in respect of bonding, letter of credit and guarantee facilities The Company 1s
also a guarantor over bonding, letter of credit and guarantee facilities utilised by other UK subsidianes of
the Group The Group potential liabilities 1n relation to total bonding, letter of credit and guarantee
facilities are £198 2m (2012 £199 9m)

In addition to this, the Company 1s one of the guarantors of the Group term and revolving credit facihties
Each of the guarantors 1s jowntly lhiable for the drawn down portion of £3 6m (2012 £317 7m) In
addion, the Company 1s one of the guarantors of the Euro and GBP bonds issued by Thomas Cook
Group plc Each of the guarantors 15 yjoint & severally lhable for the £1,052 8m (2012 £612 5m) bond
amount

On 27 June 2013 the Group completed a £1 6bn recapitalisation of the business which included

- a2 for 5 nghts 1ssue of 409,029,271 new ordinary shares at 76 pence per new ordinary share and a
placing of 87,591,241 shares at 137 pence per share, raising gross proceeds of £431m

- 1ssue of a new €525m Eurobond with a coupon of 7 75% which matures 1n June 2020

- a new £470m four year banking facility maturing m May 2017 to replace prior facihities, together
with an additional £191m facility available from 2015 and a separate £30m bonding facility which
matures i May 2015

As at 30 September 2013, £N1l (2012 £142m) was drawn under the revolving credit facihty The
Company continues to be a guarantor to the Group’s amended banking facility arrangements At 30
September 2012, a £150m term loan with no fixed repayments was drawn down

Share based payments

The Company operates five equity-settled share-based payment schemes, as outlined below The total
charge recognised dunng the year in respect of equuty-settled share-based payment transactions was
£159k (2012 £302k)

The Thomas Coock Group ple 2007 Performance Share Plan (PSP) and the HM Revenue &
Customs Approved Company Share Option Sub-Plan (CSOSP)

Executive Directors and sentor executives of the Company and 1ts subsidianes are granted options to
acquire, or contingent share awards of, the ordinary shares of the Company The awards will vest 1f
performance targets including adjusted earmings per share (EPS), total shareholder return (TSR} and the
Company’s share price are met during the 3 years following the date of grant Subject to vesting
conditions, the options are exercisable up to 10 years after the date of grant

The Thomas Cook Group ple 2008 Co-Investment Plan (COIP)

Executive Directors and semor executives may be required to purchase the Company’s shares using a
proporiion of theirr net bonus (Lodged Shares) For each Lodged Share purchased participants may
recerve up to 3 5 Matching Shares 1f performance targets for EPS, return on invested capatal (ROIC),
TSR and the Company’s share price are met during the 3 years following the date of grant Subject
to vesting conditions, the options or contingent share awards are exercisable up to 10 years after the date
of grant

The Thomas Cook Group plc 2008 Save As You Earn Scheme (SAYE)

Eligible employees across the Group were offered options to purchase shares in the Company by entening
into a three or four year savings coniract The option exercise price was set at a 10% (2010 grant) or 20%
(2008 grant) discount to the market price at the offer date Options are exercisable during the s1x months
after the end of the savings contract
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Share based payments {continued)

The Thomas Ceok Group plc 2008 HM Revenue & Customs Approved Buy As You Earn Scheme
(BAYE)

Eligible UK tax-paying employees are offered the opportunity to purchase shares in the Company by
deduction from thewr monthly gross pay For every ten shares an employee buys in this way, the
Company will purchase one matching share on their behalf

The Thomas Cook Group plc Restricted Share Plan (RSP)

Semor executives of the Company and 1ts subsidianies are granted options to acquure, or contingent share
awards of, the ordmary shares of the Company Executive Directors are excluded from recetving awards
under the RSP The Company will determine at the date of award whether the award will be subject to a
performance target and the date of vesting Subject to any vesting conditions, the options or contingent
share awards are exercisable up to ten years after the date of grant

The exercise price of awards outstanding at the year end and the average remaiming contractual life of
these awards were

2013
PSP RSP COIP SAYE CSOSsp
Exercise price (£) - - - 1 57-215 197
Average remaining
87 95 77 03 73

contractual life (years)

Retirement benefit schemes
Defined benefit scheme

In the UK, Thomas Cook Scheduled Tour Operations Limited operates a funded defined benefit scheme
which 1s closed to new employees The pension costs are assessed in accordance with the advice of
quahfied actuartes using the attained age method The last full valuation of this scheme was at 30
November 2010, at which time the actuanal report shows the market value of the assets in the scheme
totalled £2 5m There was a deficit in the scheme of £1 lm on a continuing basis and the scheme was
70% funded on the basis of the Minimum Funding Requirement of the Pensions Act 1995 The Company
has agreed a schedule of contributions to improve the funding positton up to 30 November 2015, which
consist of four annuatl payments of £242 000 payable between 30 November 2011 and 30 November
2014 with a final payment of £230,000 to be made by 30 November 2015

The valuation has been updated to 30 September 2013 for the purposes of IAS 19 and this valuation has
been used in the disclosures given below They key assumptions used in this valuation were

2013

%

Discount rate for scheme habihities 450
Inflation rate 275
Expected return on scheme assets 275
Expected rate of salary increases N/A
Future pension increases 500
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23 Retirement benefit schemes (continued)

The mortality assumptions used 1n arriving at the present value of those obligations at 30 September
2013 are based on 95% of the SAPS All Pensioners base tables with cohort improvements 1n hne with
the 2012 CMI meodel with a long term trend rate of 1 5% per annum for males and 1 25% per annum for
females The mortality assumptions adopted for the plan habilities indicate a further life expectancy for
members currently aged 65 of 23 2 years for men and 25 2 years for women

The amounts recognised 1n the balance sheet are determined as follows

2013 2012

£000 £'000

Actuarial value of scheme liabilities (3,049) (3,248)
Fair value of scheme assets 3,006 3,066
Liabihity 1n the balance sheet (43) (182)

Amounts recogmsed in the statement of comprehensive income 1n respect of this defined benefit scheme
are as follows

2013 2012

£000 £000

Expected return on scheme assets (87 (95)
Interest cost on scheme lhiabilities 146 153
Total included in operating expenses 59 58

Actuanal gains and losses have been reported 1n the statement of comprehensive income, within other
comprehensive income

The contributions made duning the year totalled £257,000 (2012 £258,000) The Company 1s expected
o make aggregate contributions to its funded defined benefit scheme of £258,000 during the year
commencing 1 October 2013 The Company does not expect the level of total contributions to vary
matenally wn the foreseeable future

Changes in the present value of defined benefit obligations were as follows

2013 2012

£,000 £,000
At 1 October 3,248 2918
Interest cost 146 149
Employee contributions - 1
Benefits paid (387) (57)
Actuanal losses 42 243
At 30 September 3,049 3,248
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23 Retirement benefit schemes (continued)

Changes in fair value of the scheme assets were as follows

2013 2012

£000 £7000

At | October 3,066 2,806

Expected remun on scheme assets 87 95

Contributions from the company 257 258

Benefits paid (387) (66)

Actuanal (losses)/gains (17) (27)

At 30 September 3,006 3,066
The fair value of the scheme assets at the balance sheet date 1s analysed as follows

2013 2012

£°000 £°000

With profits deferred annuities 3,006 3,066

The scheme assets de not include any of the Company’s own financial instruments, nor any property
occupied by, or other assets used by, the Company and 1s comprnised of an insurance policy The
expected return on plan assets was 2 75% (2012 3 25%)

The actual return on scheme assets attnbutable to the Company was £70,000 (2012 £68,000)

The expected rates of return on scheme assets have been calculated as the weighted average rate of return

on each asset class The return on each asset class 1s taken as the market rate of return

The hustory of the expenence gains and losses of the scheme during a three year period 15 as follows

2013 2012 2011

£°000 £°000 £000

Present value of defined benefit of obligations (3,049) (3,248) (2,918)
Fair value of scheme assets 3,006 3,066 2,806
Scheme deficit (43) (182) (112)
Experience adjustments on scheme liabilines 11 €2))] 7
Expenence adjustments on scheme assets a7 27) (14)
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23 Retirement benefit schemes (continued)
The reconciliation of the opening and closing balance sheet position 1s as follows
At | October 2012
Interest expense
Contributions paid
Net actuanal loss gross of tax
At 30 September 2013
2013
£7000
Actuanal losses recogmised 1n the SOCI in the year (before tax) 59
Cumulative actuanal losses recogrused 1n the SOCI (before tax) 447
Defined Contributien Scheme
The Thomas Cook Group operates a defined contnbution retirement penston scheme for all qualifying
employees The total pension charge for the year amounts to £147,000 (2012 £37,000) and represents
contributions payable to the scheme by the Company at rates specified 1n the rules of the scheme No
amounts were outstanding at either year end
The assets of this scheme are held separately from those of the Company n funds under the control of
trustees
24 Related party transactions
The company has taken advantage of the exemption available under FRS 101 to disclose only
transactions with non-wholly owned companies in the Thomas Cook Group
Transactions between the Company and non-wholly owned members of the Thomas Cook Group are
disclosed below
Trading transactions Purchase of goods Amounts owed by related parties
2013 2012 2013 2012
£°000 £'000 £000 £°000
Non-wholly owned subsidiaries 13,721 12,078 4,544 7,080

The Company’s revenue represents the aggregate amount of gross revenue recervable from inclusive
tours and other services supplied to customers in the ordinary course of business Any commission costs
paud to the related party distnibutors are recogmsed as part of the cost of sales Therefore, as the related
party distributors only recogmse the commission receivable element of a holiday payment n the income
statement, this also has been disclosed above as a purchase
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Related party transactions (continued)

There 15 also trade between Thomas Cook Scheduled Tour Operations (formerly BCT Travel Group
Lumuted) and 1ts subsidiaries and these transactions are undertaken at the Company’s usual hst prices
The amounts outstanding are unsecured and will be settled in the normal course of business No
guarantees have been given or received In addition, no prowvisions have been made for doubtful debts 1n
respect of the amounts owed by related parties

The Company paid a net management charge to Thomas Cook Group Plc of £8 1 million (2012 £3 9
million BCT Travel Group Limited) in respect of services provided by the group, including information
technology, legal, human resources, finance and an apportionment of the cost of outsourcing certain
support services

Other trading transactions
Duning the year, the Company had no other trading transactions with related parties (2012 nul)

Directors Remuneration

Directors’ emoluments
The aggregate emoluments of the directors of the Company are set out below

2013 2012

£°000 £7000

Aggregate emoluments in respect of qualifying services 227 330

Termunation benefits 192 -
Aggregate Company pension contributions to defined contributions

schemes 13 42

Total 432 372

There are 3 directors included tn the defined benefit pension scheme (2012 none) No gains were made
by directors on the exercise of share options

The amounts 1n respect of the highest paid director are as follows

2013 2012

£°000 £:000

Aggregate emoluments 1n respect of qualifying services 66 325

Termination benefits 192 -
Aggregate Company pension contributions to defined contributions

schemes 9 23

Total 267 348

The disclosure for the highest paid director includes all of that director’s remuneration received 1n the
year This has been patd by Thomas Cook Retail Limited and has been allocated to the remuneration of
key management personnel note on a 4 way split due to the director also holding directorships in other
Group Companies

Directors’ transactions

There were no loans, quasi-loans or other transactions with directors (or other key management
personnel) which would need to be disclosed under the requirements of Schedule 6 of the Companies Act
or IAS 24, “Related party disclosures”
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Carrying values of financial assets and liabilities

The carrying values of the Company’s financial assets and liabilities as at 30 September 2013 and 30
September 2012 are as set out below

Derivative
instruments in Financial
designated habihities at
Held for hedging Loans and  Available- amortised
trading  relationships  receivables for-sale cost
At 30 September 2013 £°000 £°000 £2000 £°000 £'000
Trade and other receivables - - 34,291 - -
Cash and cash equivalents - - 45,118 - -
Trade and other payables - - - - (91,700)
Borrowings - - - - (2,648)
Denvative financial instruments - - - - (718)
- - 79,409 - (95,066)

Ultimate controlling party
The Company 1s a subsidiary of Close Number 8 Limited, which 1s incorporated 1n England and Wales

Thomas Coock Group ple, incorporated in England and Wales, 1s the Company’s ultimate parent company
and ultimate controlling party

The largest and smallest group 1n which the results of the Company are consohdated 1s that of which

Thomas Cook Group plc 1s the parent company The consolidated accounts of Thomas Cook Group plc
may be obtained from 3™ Floor, South Building, 200 Aldersgate, London EC1A 4HD
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