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INTRODUCTION

This report has been produced in accordance with Rule 18.3 of the Insolvency (England and Wales)
Rules 2016 (“the Rules”) to provide creditors with an update on the progress of the Administration of
D Reallsation Limited (“the Company”) for the period from 24 May 2023 to 23 November 2023, This is
the Joint Adrministrators’ first Progress Report to creditors,

STATUTORY INFORMATION

Alex Cadwallader of Leonard Curlis and Stewart Bennett of S T Bennett & Co were appointed as Joint
Administrators of the Company in the jurisdiction of High Court of Justice, Business and Property
Courts of England and Wales, number CR-2023-002544 on 24 May 2023. The Administratior;
appointment was made by the directors. The Joint Administrators can confirm that there has been no
change In officeholder since the date of Administration.

The Administration is being handled by the London office of Lesnard Curtis, which is situated at 5th
Floor, Grove House, 248a Marylebone Road, London NW1 6BB and S T Bennett & Co of Warwick
House, 116 Palmerston Road, Buckhurst Hill, Essex 1G9 5LQ.

The principal trading address of the Company was 16 Great Queen Street, Covent Garden, London
WC2B 5AH. Ths business traded under the following names:

¢ David Mason Design;

¢ The English Tableware Company: and

¢ Foxwood Home,

The registered office address of the Company at the date of the appointment of the Joint Administrétors
was 18 Great Queen Street, Covent Garden, London, WC2B SAH. Following the appointment, this

of the Company Is 00713316, Shortly following the Joint Administrators’ appointment the Company's
registered name was changed from David Mason {Design) Limited to D Realisaticn Limited.

For the purposes of paragraph 100(2) of Scheduie B1 to the Insolvency Act 1986 (as amended), it
should be noted that during the period in which the Administration is In force, any act or function
required or authorised under any enactment to be done by the Joint Administrators may be exercised
by all or any of the persons holding that office.

The insolvency proceedings are COMI proceedings.

JOINT ADMINISTRATORS' PROPOSALS

Attached at Appendix A is a summary of the Joint Administrators’ approved Proposals for achieving
one of the thrae statutory purposes of Adminlstration.

The Proposals were approved by Deemed Approved by creditors on 1 August 2023,

There have been no major amendments to, or deviations from, the Proposals dur| ng the course of the
Administration to date.

The objective of the Administration Is to realise property in order to make a distribution to one or more
secured or preferential creditors.

The secured creditor, National Westminster Bank Ple {“Natwest"), has recelved an initial distribution
In the Administration and RBS Invoice Finance Limited ("RBSIF), a further secured craditor, has been
repaid in full. As such, It can be considerad that the objective of the Administration has been achleved,

Jolnt Administrators' First Prograss Raport
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PROGRESS OF THE ADMINISTRATION

Attached at Appendix B Is the Joint Administrators’ recelpts and payments account for the period from
24 May 2023 to 23 November 2023,

Sale of Business

As previously reported to creditors, the business and assets of the Company were sold on 24 May
2023 (“Transfer Date”). The sale was spilt between two entities, D Mason Limlted {"Purchaser 1”) and
Book Library Limited (“Purchaser 27) together {"the Purchasers”), a company unconnected to D
Realisation Limited.

The agreed sale consideration was £250,000.00, of which the full amount was due payable on the
Transfer Date,

Payments have been received as speclfied in the sale agreement and the totai sale consideration has
now baen received.

Book Debt Surplus

The Company’s debtors ledger was subjoct to a factoring agreement with RBSIF, In my previous report
it was anticipated that the Company’s indebtedness would be repaid in full and that a surplus of
£63,128 may become available to the Joint Administrators, subject to any ongoing Interest and charges
which may be lavied.

| can confirm that the Indebtedness to RBSIF has been discharged in full and te date a surplus of
£5,166.66 has been received. The Jolnt Administrators will continue fo realise the remaining book

debts.
Cash at Bank

The Company operated banking facilities with NatWest. The Company’s bank accounts were frozen
following the appointment of the Joint Administrators, with a deblt on the account of £431,839, being
overdrawn. The Company also had an amount totalling £12,500 held In a separate cllent account
which has been realised during the course of the Administration.

Intercompany Debtors

In accordance with the latest financlal infermation provided by the directors, the Company was owed
£88,362 from intercompany debtors. However, it was uncertain whether any such sums were
realisable. The Jolnt Administrators investigations into the amounts outstanding are ongoing and
Creditors will be provided with further updates In future progress repotts,

ASSETS STILL TO BE REALISED

The remaining assets to be realised in the Administration are the outstanding baok debts and any
amounts that may be realisable from the Intercompany debis,

INVESTIGATIONS

Following their appointment, the Joint Administrators have considered the Information acquired In the
course of appralsing and reallsing the business and assets of the Company, together with information
provided by the Company's directors and its creditors, to identify any further possible realisations for the
astate and what further investigations, if any, might be appropriate.

The Joint Administrators [nvestigations are ongoing and if any creditor is aware of any particular matters
which they conslder require Investigation, they should please send full details to this office at the address

given at the front of this report,

Joint Administrators' First Progress Report
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6.3 Regardless of the above, the Joint Administrators have compiled with their statutory obiigations under
the Company Directors Disqualification Act 1986 and the appropriata report has been submitted to the

relevant authorlty.
7 JOINT ADMINISTRATORS' REMUNERATION

Pre-Administration Costs

7.1 On 8 August 2023, the general body of creditors consented to the following pre-AdmInistration costs
and expenses being paid as an expensa of the Administration:

Total amount | Total amount Total
charged paid amount
Charged by Saervices provided £ £ unpaid
£
Leonard Curtis | Meatings with the Company £45,844.50 £45,844.50 Nil
Limlted and directors, assessing the (time costs)
financlal position of the
Company, providing
Insolvency advice, £80.00
conslderation of whether an {disbursements) £80,00
Administration purpose could
be achieved and dealing with
the appointment
documentation,

Exploring, managing and
dealing with the sales process,
negotlatihng whh Intorested
partles and completing & sale
of the business and assets
through a pre-packaged sale.

Instructing agents and
solicitors regarding the sale of
the business and assets.

Time was also epent assisting
the directors In managing the
financial position of the
Company and their ongolng
duties to shareholders and
croditers  throughout  the
process,

S T Bennett & Co Meetings with the Company £7,327.00 £7,327.00 Nil
and directors, assessing the (time costs)
financial  position of the
Company, providing
Insolvency advice,
consideration of whether an
Administration purpose coukl
be achisved and reviewing the
appointmant documentation.

Liaising with solicitors and
agents regarding the salo of
the business and assats.

Axia Valuation | Valuation of the business and £1,971,00 £1,971.00 Nil
Services assets, and advice regarding a (time costs)
potentlal sale of the business
and assets through a pre-
packaged  sale, including £25,000.00 £25,000.00

Jolnt Administrators’ First Progress Report
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lialsing with the Purchasers
advisors.

Drafling the Deed of Release in
respect of NetWest's and
RBSIF's charge over the
Company's assets prior to the
sale of the Company's
business and agsets.

Drafing of a Deed of
Asslgnment in respect of the
Company’s kusiness
intellectual property rights and
a deed of sstflement betwean
the Company, the Purchasers
and a former employee of the
Company.

Legal advice was generally
provided  throughout  the
process.

marketing the business and (10% of
assots through an AMA realisations)
process,  reviewing  and
consldering offers recelved and
recommending the offer for £2,500 £2,600.00
acceptance. (fixed fee
{valuation
report))
£391.99 £991.99
{disbursements)
Crowell & Moring | Preparing the Joint £25,884.50 £26,162,00 NIl
LLP Administrators’  appointment {tima cosis) {Including
documents and assoclated disbursements)
applications fo Court.
No further
Drafting the sale and purchase £295 amounts to
agreement, fogether  with (disbursements) charge
anclllary  documents, and

The costs that have been pald are detailed I the recel

B. The outstanding costs will be paid shertly.

Joint Adminlistrators’ Remuneration

pts and payments accoLint attached at Appendix

7.2 On 8 August 2023, the Company’s creditors agreed that the basis of the Joint Administrators’
remuneration be fixed by reference to time properly spent by them and their staff in attending to matters
arising from the Administration for an amount not exceeding £69,438.50, as set out In a Fees Estimate
{“the Fees Estimate”). The Fees Estimate was split between Leonard Curtis and 8 T Benhnett & Co as
follows:

Fees Estimate Number of Hours Time Costs Hourly Rate
Leonard Curtis 136 £47,116.00 346.44
ST Bennett & Co 63.5 £22,322 .50 351.54
Total 199.5 £69,438.50 348.06
7.3 The time charged by the Jolnt Administrators for the perlod of this report amounts to £66,500.50, split

between l.eonard Curtis Limlted and S T Bennett &

Co as follows:

Jolnt Adminstrators' First Progress Report
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Time Costs Charged | Number of Hours | Time Costs Hourly Rate

Leonard Curtis 118.7 £42,314.50 366.48
8 T Bennett & Co 29.9 £14,186.00 474.45
Total 148.6 £56,500.50 380.22

A summary of time costs incurred in the period is set out at Appendix C, together with a detailed
description of work undertaken in the perlod, attributable to each category of time costs, and an
explanation of why it was necessary for that work to be performed.

Attached, at Appendix D, is a summary of time costs Incurred to date compared with time costs as set
out in the Fees Estimate.

You will note that time costs incurred te date do not exceed the time as set out in the Fees Estimate,
As demonstrated at Appendix D, costs attributable to each catsgory of time generally fall within those
anticipated. The areas where significant varlance has occurred relate to liabilitles, landlords, and
debenture holders where addltional time has been spent dealing with creditor related queries than
initially estimated. In addition, significant variance has occurred in relation fo investigation which have
required addlitional time relating to creditor queries raised not originally anticipated.

The Administration is not yet complete and it is therefore anticipated that further time costs will be
Incurred in dealing with this matter. The Joint Administrators do not anticipate that the Fees Esfimate
will be excesdad. However, should infermation come to light during the course of the Administration
which means that the Joint Administrators will be required to undertaks work not envisaged at the time
that the Fees Estimate was provided, it may be necessary for the Joint Administrators to revert to the
TBC for further approval. The information provided above is therefore for information purposes only.

Further guidance may be found In “Administration: A Guide for Creditors on Insolvency Practitioner
Fees” (Version 1 — April 2021) which may be downloaded from:

b_t,;gs:l/www.ra.org.uk/technFcal-lfbrag/england~wales/technicar-guldance!feesl

If you would prefer this to be sent to you in hard copy please contact Jeremy Edward of this office on
020 7535 7000,

The remuneration drawn by the Joint Adminlstrators to date totals £41,737.50 plus VAT.

Feas Drawn £
Laonard Curtis 33,197.50
S T Bennett & Co 8,540.00
Total 41,737.50

JOINT ADMINISTRATORS’ EXPENSES

Creditors will recall that the Joint Administrators have previeusly circulated a 'Statement of Likely
Expenses’ in this matter,

Expenses are separated into the following categorles:

() Standard Expenses: this category Includes expenses payable by virtue of the nature of the
Administration process and / or payable In order to comply with legal or regulatory requirements.

(i} Case Speciftc Expenses: this category Includes expenses lkely to be payable by the Joint
Administrators In carrying out their dutles In dealing with Issues arising in a particuiar case. Also
Included within this category are costs that are directly referable to the Administration but are not
pald to an Independent third party (and which may include an element of allocated costs). These
are known as “Category 2 expenses” and are subject to the approval of the creditors.

Joint Adminlstrators’ First Progress Report
21 December 2023
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Additionally, with effect from 1 April 2021, the Joint Administrators are required to disclose to those
responsible for approving our remuneration whether any paymsents we intend to make from an
Insolvency estate are to associates of Leonard Curtis and S T Bennett & Co. Paymenits to assoclates
are subject to the same level of approval as the office hoider’s fees and categery 2 expenses and
further detaits are included at Appendix E and F.

On 8 August 2023, the Company’s creditors also approved that category 2 expenses and payments
to associates could be drawn by the Joint Adminlistrators, as detailed at Appendix F.

A copy of the Joint Administrators’ statement of likely expenses, together with comparative details of
expenses incurred during the current reporting period and confirmation as to whether those amounts
are pald or unpaid Is set out at Appendix E.

You will note that, in general, the nature and value of expenses incurred to date fall within those
anticipated within the orlginal statement of expenses.

No new professional advisors ("PA”} and / or subcontractors (“S”} have been instructed since our last
report,

Altached at Appendix F is additional Information in relation to the Leonard Curtig’ policy on staffing,
the use of sub-contractors, expenses and details of our cutrent charge-out rates by staff grade. Please
be aware (hat the firm’s charge out rates have been amended with effect from 1 March 2021,

Under Rule 18.9 of the Rules, within 21 days of recelpt of this report, a secured creditor, or an
unseclred creditor with either the concurrence of at least 5% In value of the unsecured creditors
(including the creditor in question), or with the permission of the court, may make a written request to
the Joint Administrators for further information about remuneration or expenses set out in this report.

Under Rule 18.34 of the Rules, any secured creditor, or any unsecured creditor with either the
concurrence of at least 10% in value of the unsecurad craditors (Including that creditor) or the permission
of the court, may apply to the court, on the grounds that the basis fixed for the Joint Administrators®
remuneration is Inappropriate, or the remuneration or expenses charged by the Jolnt Administrators are,
in all the circumstances, excessive.

The application must be made no later than elght weeks after receipt of the progress report that first
reports the fee basis, the charging of the remuneration or the incurring of the expenses in question.

Unless the court orders otherwise, the costs of the application shall be paid by the applicant and are
not payable as an expense of the Administration.

ESTIMATED OUTCOME FOR CREDITORS

In order to assist the various classes of creditors in assessing the quantum of any dividend which may
or may not be payable to them, we have produced an Estimated Outcome Statement. This Is attached

at Appendix G.
Secured Creditors

RBSIF, as secured creditor of the Company, has been repaid in full. It ls anticipated that Natwest,
also a secured creditor of the Company, will be pertly repaid under their fixed charge securlty.

Preferential Claims

The only categoties of claims which have preferential status are those of employees in respect of
wages and accrued holiday pay and certain pension contributions.

Itis currently anticipated that the preferential creditors of the Company will be repaid In full.

Secondary Preferential Creditors

Joint Administrators' First Progress Report
21 December 2023
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With respect to insolvencies commencing on or after 1 December 2020, HMRC will rank ahead of
floating charge holders and unsecured creditors in respect of certain unpaid taxes that the relevant
company collects on behalf of HMRC. These taxes are known ag Priority Taxes and include:

. VAT;

. PAYE (including student ioan repayments);

° Construction Indusfry Scheme deductions; and
» Employess’ NI contributlons.

In accordance with the latest financlal Information provided by the directors, the Company currently
owes HMRC £22,159 in respect of PAYE and £37,211 In respect of VAT,

It is currently anticlpated that the secondary preferential creditor of the Compény, namely HMRC, will
be partly repaid.

Prescribed Part

As preferential creditors are unlikely to be repaid In full it Is considered that there will be insufficient
realisations to enable a distribution o floating charge creditors. As a result there will be insufficient
property with which to set aside a prescribed part.

Unsecured Non-Preferentlal Clalms
Itis antcipated that there will be insufficient asset realisation to ehable a return to unsecured creditors,
From April 2017, the Joint Administrators have had the diseretion to admit claims from credltors with

claims under £1,000 without receiving a proof of debt. The Joint Administrators confirm that, to date,
no claims have been admitted under the small claims provisions,

MATTERS STILL TO BE DEALT WITH

Matters still to be dealt with before conclusion of the Administration inciude the following:

»  The realisation of the remaining assets, as detafled in sections 4 and 5;
¢ The formal agreement of preferential creditor claims;

»  Afinal distribution to the secured/secondary preferential craditors; and
¢ The unpaid remuneration and expenses will need to be defrayed.

EXTENSIONS TO THE ADMINISTRATION

The appointment of Jolnt Administrators ordinarily ceases to have effect at the end of the period of
one year from the date of their appointment.

In certaln clrcumstances it may be necessary to extend the Joint Administrators’ term of office. In the
context of this case, this may be done for a specified period not exceeding twelve months as follows:

o with the consent of each secured creditor of the Company; and
° adecision of the preferential creditors in a decision procedure.

The appropriate body of creditors will be contacted in due course should an extension be required.

The Joint Administrators will be discharged from liability Immediately upon thelr appointment as
Adminlstrators ceasing to have effect.

NEXT REPORT

The Joint Administrators are required to provide a progress report which must be deliversd within one
month of the end of the next six months of the Administration or earlier If the Administeation has been

finallsed.

Juint Administrators' First Progress Report
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13 DATA PROTECTION

Finally, when submitting detalls of your claim In the Administration, you may disclose personal data to
the Joint Administrators. The processing of personal data is regulated in the UK by the General Data
Protection Regulation EU 2016/679 as supplemented by the Data Protection Act 2018, together with
other laws which relate to privacy and electronic communications. The Joint Administrators act as Data
Controllers in respect of personal data they obtain in relation to this administration and are therefore
responsivle for complying with Data Protection Law in respect of any personal data they process. The
Joint Administrators' privacy notice, which is attached to this report at Append!x ), explains how they
process your personal data. Terms used in this clause bear the same meanings as are ascribed to them

in Data Protection Law.,

If you wish to discuss the issues raised in this report or require any additional Information, please contact this
office.

Yours faithfully
for and on bshalf of
D REALISATION LIMITED

Aihy”~

ALEX CADWALLADER
JOINT ADMINISTRATOR

Alex Cadwallader is authorised to aict as an Insalvency practitioner It the UK by the [nstitute of Chartered Actountants In England and Wales under office
holder number 9501 and Stewart Bennett Is authorised to act as an Insolvency practitioner In the UK by the ICAEW under office holder number 1205

The affairs, business and properly of the Company are being managed by the Jolnt Adminislrators, who act as agents of the Company wlthout personal
lability,

Joint Adminlstrators' First Progress Report
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APPENDIX A
SUMMARY OF JOINT ADMINISTRATORS’ APPROVED PROPOSALS

1, The Joint Administrators continue to manage the business, affairs and property of the Company in
such a manner as they consider expedient with a view to achieving the statutory purposes of the
Administration,

2. If appropriate, the Joint Administrators take any action they consider necessary with a view to the
approval of & Company Voluntary Arrangement ("CVA”) or Scheme of Arrangement In relation to

the Company.

3 IF appropriate, the Joint Administrators fiie a nofice with the Registrar of Companies in order that the
Administration will cease and the Company will move automatically Into Creditors’ Voluntary
Liquldation ("CVL”). It is further proposed that that the Joint Adminisfratars In office at the date of
conversion to CVL will become the Joint Liquidators of the Company, and that where Joint
Liquidators are proposed any act requirad or authorised to be done by the Joint Liquidators may be
exercised by both or either of them. NB, Creditors may nominate a different person as the proposed
Liquidator, provided that the nomination is made after receipt of these proposals and before the
proposals are approved.

4. Alternatively, if appropriate, the Joint Administrators apply to Court under Paragraph 85(3) of
Schedule B1 to the Insolvency Act 1986 (as amended) for permission to make a distribution to the
unsecured creditors within the Administration.

5. In the event that there are no monies remaining to be distributed to creditors and as s00n as all
malters relating to the Administration have been completed, the Joint Administrators file a Notice
with the Registrar of Companies that the Company should be dissolved.

6. The Joint Administrators Investigate and, if appropriate, pursue any claims that they or the Company
may have against any directors or former directors, other third parties, officers or former officers,
advisers or former advisers of the Company,

7. The Company may be placed Into Compulsory Liquidation in ciroumstances where assets are sfill
to be realised or investigations concluded yet there will be no return to unsecured creditors. in these
circumstances It Is further proposed that the Joint Administrators in office at the date of conversion
to compulsory liquidation will become the Joint Liquidators of the Company, and that where Joint
Liquidators are proposed any act required or authorised to be done by the Jaint Liquidators ray be
exercised by both or either of therm.

8. The Joint Administrators shall do all such other things and generally exercise all of thelr powers as
contained in Schedule 1 of the Insolvency Act 1986, as they consider desirable or expedient to
achieve the statutory purpose of the Administration,

Joint Adminlstrators’ First Progress Report
21 December 2023



D REALISATION LIMITED — IN ADMINISTRATION

APPENDIX B

SUMMARY OF JOINT ADMINISTRATORS' REGEIPTS AND PAYMENTS ACCOUNT FOR THE PERIOD

FROM

24 MAY 2023 to 23 NOVEMBER 2023

RECEIPTS

Equipment, Software and tha Vehicles
Stock

Work in Progress

Contracts and Seller's Records

Equity in Third Party Assets (if any)
Business Intellectual Property & Goodwill
Balance at Bank

Debtors {Surplus form RBSIF)

PAYMENTS

Joint Adminlstrators’ Remuneration
Bonding Fee

Accountancy Fees
Pre-Administration Costs

Other Professional Feos

Wind Down Costs

Wages and Salarles

Solicitors' Fees and Expenses

DISTRIBUTIONS
Amounts paid to Secured Creditors
(National Westminster Bank Plo)

BALANCE IN HAND

Estimated
to realise
£

24,997
100,000
1

1

1
125,000

53,129

This
Period
£

24,097.00
100,000.00
1,00

1.00

1.00
126,000.00
12,500,00
5,166.66

303,129

267,666.66

(41,737.50)
(607.20)
(1,750.00)
(109,796.49)
(500.00)
{168.00)
(4,066.18)
(2,434.50)

(161,059.87)

(65,000.00)

(55,000.00)

51,606.79

Joint Administrators' First Progress Report
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D REALISATION LIMITED - IN ADMINISTRATION

APPENDIX C (continued)
DESCRIPTION OF TIME SPENT BY CATEGORY

Statutory and Review

This category of activity encompasses work undertaken for both statutory and case management purposes.
Whilst this work will not directly result in any monetary value for creditors, It ensures that the case is managed
efficiently and resourced appropriately, which.is of benefit to all creditors,

The work to be carried out under this category has comprised the following:

» Case management reviews. These will be carried out periodically throughout the Iife of the case. In the early
stages of the case this will Involve weekly team reetings to discuss and agree case strategy and a month 1
review by the firm's Compliance team to ensure thet all statutory and best practice matters have been deait
with approprlately. As the case progresses we wil cary out regular reviews to ensure that the case Is
progressing as planned.

«  Allocation of staff, management of staff, case resourcing and budgeting — Costs with the statutory and review
work completed is stiil lower than estimated, but due to the complex nature of this Administration appolntment
more senior member were required in the early stages of the Administration resulting in a higher than
anticipated average hourly rate. As the Administration has progressed, the reliance on senior members has
lessened and we expect this to remain until compietion.

» Revlew of time costs data to ensure accurate posting of time and to ensure compllance with Statement of
Insolvency Practice 9;

* Review of work carried out by more junior members of staff to ensure quality of work and adherence to
standards, legislation and best practice;

* The team is required under the Company Directors Disqualification Act 1986 to review the Company's
records and consider information provided by creditors on the conduct of all directors Involved in the
Company during the three years leading up to the Insolvency. This will result In the preparation and
submission of statutory returns or reporis on all directors to the Insolvency Service. Evidence of unfit conduct
can result in directors being disqualifled for pericds of up to 15 years;

* Review of directors' statement of affairs and filing of document at Companies House in accordance with
statutory requirements; and

»  Completion of case closing procedures at the end of the case,

The followlng work has been undertaken under this category during the reporting period:

* Case management reviews,

*  Allocation of staff, management of staff, case resourcing and budgeting.
Review of time cost data to ensure accurate posting of time and to ensure compliance with Statement of
Insolvency Practics 9,

*  Review of work carrled out by mare Junior members of staff to ensure quallty of work and adherence to
standards, legislation and best practice.

Receipts and Payments

This category of work will not resutt In a direct financial benefit for creditors. However, close monitoring of case
bank accounts Is essentlal to ensure that bank Interest ls maximlised where posslble, estate expenses are
properly managed and kept to a minimum and amounts payable to creditors are identifled and distributed

promptly.
The work o be carried out under this category has comprised the Tollowing:

¢ QOpenlng of case bank accounts.

* Management of case bank account to ensure compliance with relevant risk management procedures.

* Reguiar review of case bank account by senior member of staff to ensure that fixed and floating charge
assets have been properly identified and prescribed part funds have been set aslde where appropriate.
Preparation of perlodic receipts and payments accounts for inclusion in statutory reports.

Preparation of periodic estimated outcome statements.

Timely completion of all post appointment tax and VAT returns; and

Managing estate expensos.

¢ & e o
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D REALISATION LIMITED - IN ADMINISTRATION

The following work has been undertaken under this category during the reporting period: ‘

* Management of case bank account to ensure compliance with relevant risk manzgement procedures,

* Regular review of case bank account by senior member of staff to ensure that fixed and floating charge
assets have been properly identifled and prescribed part funds have been set aslde where appropriate.

* Preparation of perlodic receipts and payments accounts for inclusion in statutory reports.
Preparation of pericdic estimated outcome statements.

* Managing eslate expenses,

Insurance, Bonding and Pensions

Insolvency Practitioners are obilged to comply with certain statutory requirements when conducting their cases.
Some of these requirsments are In place to protect company assets {see Insurance and bonding matters below),
whilst requirements in respect of company penslon schemes are there to protect the pension funds of Company
employees, Whilst there is no direct financial benefit to Company creditors in dealing with these, close contral of
case expenditure Is crucial to dellvering maximum returns to the appropriate class of creditor.

‘The work to he carried out under this category has comprised the following:

+ Calculation and request of Joint Administrators’ bond in accordance with the Insolvency Practitioners’
Regulations 2005. A bond is a legal requirement on all Administrations and is essentially an insurance policy
to protect creditors against the fraud or dishonesty of the Insolvency Practitioner. The bond is calculated by
reference to the value of assets which are estimated before costs to be available to unsecured creditors;

*  Perlodic revlew of bonding requirements to ensure that creditors are appropriately protected. The bond is
reviewed upon each large receipt of monies into the case and aiso at three-month intervals in accordance
with best practice;

*  Completion and submission of statutory notifications under the Pensions Act 2004, This includes liaising with
the Company directors fo establish the existence of Company pension schemes, making the statutory
notifications under $22 and 120 of the pensions legislation; lialsing with pensions providers to understand
the nature of the scheme, and submitting claims to the Redundancy Payments Service for relm bursement of
unpaid contributions to the scheme.

Al of the above tasks have been undertaken during the reporting period.

Assets

The work set out In this category may bring a financlal beneiit for creditars. This may be a distribution to secured
creditors of the Company only (from which a Prescribed Part fund may be set aslde for the benefit of unsecured
creditors) or may, depending on realisations, costs and the extent of any 3 party security, result In a distribution
to the preferentlal and / or unsecured creditors.

The work to be carried out under this category has comprised the following:

* Agreeing strategy for realisation of Company assets

+ Instruction of and llalsing with agents as required — Axia have been Instructed to assist with any matters
that may ar'se relating to the sale of the business and assets of the Company;

+  Liaising with Gompany’s bankers re pre-appointment bank accounts; and

+ Liaising RBSIF and their agents in respect of the collection of the book dabt surplus,

All of the above taks have been ongoing during the reparting period.

Liabllities

This category of time includes both statutory and hon-statutory matters and wil| not necassarily bring any
financlal benefit to creditors generally. The more employees and creditors a company has, the more time and
0ost wili be invoived in dealing with those claims.

Joint Administrators' First Progress Raport
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D REALISATION LIMITED ~ IN ADMINISTRATION

Statutox;y

+ Processing of claims from the Company’s creditors ~ the Gompany’s record Indicate that there are a total of
59 creditors In the Administration {including HM Revenue & Customs). Based cn current Information, there
will not be a retum to the unsecured creditors of the Company. As such, the Joint Administrators are not
formally agreeing claims at this stage, howaver, time will be spent logging claims in the first instance;

* Processing of claims from the Company’s employees — the Company previously had 13 employees, 2 of
which were made redundant immediately on appointment. 4 employees were retalned by the Joint
Administrators for a short period of time and were subsequently made redundant on 7 June 2023, Time will
be spent liaising with the smployees in this regard and llaising with our Instructed employae agents, Evolve,
with regards to processing employees clalms. The remaining 7 empioyees were transfarred to the Purchaser
in accordance with TUPE; and

* Preparation and submission of periodic progress reports to creditors — it Is llkely there will be a final progress
report to conclude the Administration.

Non-statutory

*  Deaiing with enquiries from the Company's creditors, as and when received.
*» Dealing with enquiries from the Company's employees, as and when received.

Landlords

The work summarised below will not necessarlly result In any financial benefit for all creditors but is required to
ensure that the Company’s affalrs are dealt with in an orderly and efficient manner.

* Revlew of current leases in respect of Company premises; and
» Llaising with landlords In respect of premises and seeking to agree forma! surrenders in respect of these

leases.

The above tasks have been completed in the perlod with one surrender remalning.

Debenture Holder

During the perlad the Joint Administrators have undertaken fime llalsing and reporting to the secured creditors.

General Administration

This category of work does not result in a direct financlal benefit for creditors; however it is nocessary for these
tasks to be completed in order to ensure the smooth and efficient progression of the administration:

General planning matters;

Setting up and maintalning the Jolnt Administrators’ records;

Arranging collection and storage of company records. and

Dealing with general correspondence and communicating with directors and shareholders.

* & o 3

All of the above tasks have been ongoing during the reporting period.

Appointment

There are certain tasks which the Jolnt Administrators have a statutory obligation to undertake during the
Administration process, Other tasks are completed In erder to ensure the Administration is progressed to the
benefit of all creditors and stakeholders. Actions completed to date are both statutory and nen-statutory and

include the following:

¢+ Stalutory notifications to creditors and other Interested parties following the Joint Administrators’
appolntment;

+  Preparation of case plan; and

» Formulation of case strategy, including recording of any strategic decisions.

Joint Administrators' First Progross Report
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All of the above tasks have been completed and no further time costs are anticipated to be incurred under this
catagory,
Post Appointment Creditor Reporting

Agreeing and reporting on our Praposals and fes basis is a statutory requirement. This work will not directly
result in any financlal benefit for craditors.

Work completed to date includes the following:

Preparation of Joint Administrators’ Proposals for gchleving a statutory purpose of the Administration;

[}

¢ Preparation of Fees Estimate and Statement of Expenses in accordance with the Rules;

+ Convening a decision by correspondence to agree Fees Estimate with appropriate body of creditors; and
+  Reporting on outcome of voting.

Investlgations

Some of the work administrators are required to undertakes is to comply with legislation such as the Company
Directors Disqualification Act 1986 {("CDDA") and Statement of Insolvency Practice 2 — Investigations by Office
Hoiders In Administration and insolvent Liquidations. It may not necessarily bring any financial benefit to cred itors,
unless these Investigations reveal potential asset recoverles that the Administrator can pursue for the benefit of

creditors.

e Liaising with the Joint Administrator in the collection of the Company’s records;

¢ Lialsing with the Joint Administrator in respect of the initfal investigations into the Company's affairs/records
to identify the possibility of further realisations and enable the submission of returns due under the CDDA.
The submisslon of returns under the CDDA is a statutory requirement and is unlikely to resuit in any benefit
to creditors,

All of the above tasks have been completed and no further time costs are anticlpated to be incurred under this
cafegory.

Joint Administrators’ Fl-rst Progress Roport
21 December 2023



€202 Jequisoeg Lz
Hodsy $s0.1601d JS11] SI0fRASIUIIDY Jop

(057 1087) 8v'sse 0S¥IEZY 60811 16°SFE 002LL LYy 00°0.2E°}
0oers cooLy 00'ere e - - - suopeBisaay]
{00 1pe'y) £€9°662 0S'S6Lg Lig er'eee 0898011 lee Buipodey Joypes Jusunuioddy 1804
(00°955) 000G 00'¥1LY°) 8z 0068 00°026°L 0 ABajeng @ Buuueg
- L6'98Z 05°926°2 zol 16'982 059262 Z01 Wwsiujoddy
05°26% 0'9z¢g 00°846° zzl 10°80¢ 05°08%'c gLl uoleRsUIWPY [elouss
00°goZ°L 00085 00°69Z°L €2 - - - J8pjoH sanjuagag
00°€2Z’L Z1'ssy 00°£Z8'e ¥8 00°001 00°009°2 s SpJojpue]
05°55¥°C ¥0'19¢ 09'¢Z9'lL  zzg 20198 00'0/1'6 2574 SalyHqery
(00"87L¢) 29°688 00°Zer'e S91L 0zese 000856 (0574 Ssjessy
(08 754'1) 0Z'09Z 0500 T4 98°/0¢ 00'SSL°Z 0z Sucisusd pue Bupuog “eoueinsu;
00029 zLove 00'5Llg 19 00'682 00'Srr'L 0s Sjusulfed 2 s)diesey
(00"9sg1) 06'9zy 057068 1z 00°/9¢ 082822 Gz meiney » Aloynelg
¥ K J 3 ©N 3 3 ON
sjes fnoy  3son sjun ales Aunoy 3s0n sjun
3800 oBeloAy ebeisay
1T | [e30)
FONVINVA 3LvVA O1 azRINONI JLVINILST 334
SLLIND GHYNOIT

ALVINILST S334 GIAQYUIY SUOLVHISININGY INIOr I HilA NOSRIVEWOD v ONILVYOIHOON]

341vQ OL S1S0D IWIL VL0, SUCLVUISININGY LNIOP 40 ANVIRNS
U XION3ddy

NOLLYHISININGY NI - Q31 NOILYS[TvId @



£20¢ 18qusdeq Lz
Hodey ssaufoid sl SI0JRISIUIPY juiop

GLA))

Buipely

S}eSSY 10 Uones|zoN
SUOREBRSaAL|

sIoYpaIny

Sieyey yivedg asen
Buiuueid 3 uogensuwpy

AHVINAINS

Striy 00'881'vL 66¢C ¥s'lse 0S°TZeTT geg
00'L80'C eC oy Q0'LiL'e Q9L 88°18¢ 00°CLL'G 09t
{(00'29/'5) STOLy 00zZee'L  ge 00°gge Qo002 0G¢
{0g°866°) 000 600 g 0lecs 05'866'y egl
00°'£95 99°eot 00°E82y oL eEEre 00'0CLy ocl
3 ¥ 3 ON ¥ 3 ON

oyed 809 syun oret 1803 suun
1507 Aunoy eBeieay Aunoy

abeseny
g i230L
JONVIUVA 31vVQa OL a3xunoNI 3LviNlLs3 333
007 LIINN3IgL s
JIVIRILST $334 GIAQYdAY SUOLVILSININGY INIOT IHL HLIM NOSIHVANOD ¥ ONIIVIOJIHOINI
31VA OL SESOD SWILL TYLOL SUOLVULSININGY LNIOT 40
(aanNLINOD) G XIGNTday

NOILVYISININGY NI — QILIW NOLLVSITYIY ¢



D REALISATION LIMITED ~ IN ADMINISTRATION

APPENDIX E
SUMMARY OF JOINT ADMINISTRATORS' EXPENSES
FROM 24 MAY 2023 TO 23 NOVEMBER 2023
INCORPORATING A COMPARISON OF THE JOINT ADMINISTRATORS’
STATEMENT OF LIKELY EXPENSES

Standard Expenses
Total Amount
Estimated | Amount Incurred Amount Amount
Type Charged by Description Amount Incurred In This Paid Unpald
£ to Date Perlod £ £
£ £
AUA
Bond Feg Insolvency Insurance bond 707.20 707.20 707.20 607.20 100.00
Risk Services
Document Pelstar Hesting of documents
Hasting Limited for creditors 72.80 42.00 42.00 42.00
Software Pelstar Case management j
Llconce Fee Limited systam llcence fee 87.00 87.00 87.00 87.00
Statutory Courts . ) . j i
Advertising Adverlising Advertising 95.85
Accounting Backup and storage
Recard Alphd Limited of eleclronlc 500.0¢ - - - -
Hosting accounting records
Tota stanelnid
expenses 1,462.85 836.20 836.20 607.20 229.00
Case Speclfic Expenses
Total
Estimated |  Amount Inmgtn Amount Amount
Type Charged by Description Amount | Incurred to This Period Pald Unpald
£ Date £ £ £
E
Assistance
Agents’ Foes Evolve 1S with employee 508.00 500.00 500.00 600.00 -
claims
Cosls of
LogatFees | YWON& | oooointed | 300000 | 243450 | 243480 2,434.50 ;
g sollcltors
Cosis of
obtalning
D&fi IC:fompany
Accountancy Hinchilife nformation
Faes Accountancy from the 1,750.00 1,760,00 1,750.00 1,750,00 -
Lid Company's
former
accountants
Catagory 2
expensus
requiring
Prnting and specific 100.00 ) . . -
ostage ereditor /
commitiee
approval
Cost of
Employee retalned
Wages Vatlous amployes 4,066.18 4,008.18 4,066.18 4,086,18 -
wages
General costs
Wind Down assisting with
Costs close of 10,000.00 279.00 279.00 168.00 111,00
business
Tatal case
specific 19,524.18 9,020.68 9,020,568 8,918.68 111.00
expenses

Jolnt Administrators' First Progress Report
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APPENDIXF
LEONARD CURTIS POLICY REGARDING FEES AND EXPENSES

Leonard Curtis policy regarding fees and expenses
The following Leonard Curtis policy Information is considered to be refevant to creditors:

Staff Allocation and Charge Out Rates

We take an objective and practical approach to each assignment which Includes active director Involvement from
the outset. Other members of staff will be assigned on the basis of experience and specific skills to match the
needs of the case. Time spent by secretarial and other support staff on speclfic case related matters, e.g. report
despatching, Is not charged.

Where it has been agreed by the appropriate body of creditors that the office holdsrs' remuneration will be
calculated by reference to the time properly given by the office holders and thelr staff In attending to matters as
set out in a fees estimate, then such remuneration will be calculated in units of 6 minutes at the standard bourly
rates glven below. In cases of exceptional complexity or risk, the insolvency practitioner reserves the right to
request and obtain authority from the appropriats body of creditors that their remuneration on such time shall be
charged at the higher complex rates glven below.

The following hourly charge out rates apply to all assignments undertaken by Leonard Curils:

6 Jan 2014 onwards 1 Aug 2019 onwards 1 March 2021 onwards

Standard  Complex Standard Complex Standard Complax

£ £ £ £ £ £

Director 450 562 525 656 550 688
Senlor Manager 410 512 445 556 465 581
Manager 1 365 456 395 494 415 518
Manager 2 320 400 345 431 365 456
Administrator 1 260 325 280 350 295 369
Administrator 2 230 287 250 313 285 331
Administrator 3 210 262 230 288 245 308
Administrator 4 180 187 165 208 175 219
Support 0 0 0 0 0 0

In respect of assignments pre-dating 1 March 2022, office holders' remuneration may Incluce costs Incurred by the
firm's In-house legal team, which may be used for non-contentious matters pertaining to the Insolvency

appointment,
Use of Assoclates

We are required to disclose fo those responsible for approving our remuneration whether any payments we intend
to make from an Insolvency estate are to Associates of Laonard Curtis {LC). The term “Assoclate” is defined in
§435 of the Insolvency Act 1986, but we are also required to consider the substance or likely perception of any
assoclation between the appointed insolvency practitioner, their firm {LC) or an individual within the firm and the
reciplent of a payment. Payments to Associates are subject to the same level of approval as the office holder's
fees and category 2 expenses (see table on the next page for further details).

Leonard Cuttts Legal Limited (LC Legal) are part of the Lecnard Curtis group; as such they are an "Assoclate” of
LC. Where LC Legal are instructed to assist an office-holder In a particular matter from 1 March 2022 onwards,
details of thelr proposed costs will be provided to creditors and specific approval for payments to assoclates will be

solight,

Additionally, Pelstar Limlted (Pelstar) provides Insoivency case management software and document hosting
favilities to LC. Until 31 December 2022, LC employed an Indlvidual who |s married to a director of Pelsiar, and as
such, whilst not meeting the legal definition of “Associate’, wo were aware that there was a percelved association
between LC and Pelstar and specific approval of thelr costs ware sought accordingly. As this individual Is no fonger
employed by LC, this Is no longer required and Pelstar costs invoiced with effect from 1 January 2023 will be paid
without prlor epproval.

Use of Professional Advisors

Detalls of any professional advisor(s) used will be glven In reports to credliors. Unless otherwise indicated the foe
arrangement for each Is based on hourly charge out rates, which are reviewed on a regular basis, logether with
the recovery of relevant disbursements,

Jolnt Adminlstrators’ First Progress Report
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D REALISATION LIMITED ~ IN ADMINISTRATION

The choice of professional adviscrs Is based arcund a number of faclors Including,

but not restricted to, thelr

expertlse In & particular fleld, the complexity or otherwisoe of the assignment and thelr geographic location.

Use of Subcontractors

Where wa suibcontract out work that could otherwise be carrled out by the office halder or his/her staff, this will be
drawn to the attention of creditors in any report which incorporates a request for approva! of the basis upon which
remuneration may be charged. An explanation of why the work has been subcontracted out wll also be provided,

Categorlsation of Expensges

We are required to provide cradltors with an estimate of the ax
asslgnment and report back to them on actual
are two broad categorles of expenses: stand

more detail below:

a)

b)

Standard Expenses — this category inc

penses we expact to be incurred in respect of an
expenses Incurred and pald in our periodic progress reports. There
ard expenses and case specific expenses. These are explained in

udes expenses which are payable In order to comply with legal or

regulatory recuirements and thersfore wlll generally be incurred on every case. Thay will include:

Transfer of Funds (Information cn the Payer)
Ragutafions 2017

Type Description Amount
AML checks vla Electronic client verlfication in compllance with the | £5.00 plus VAT per search, Note that
Smartsearch Money Laundering, Tetrorist Financing and with effect from 1 April 2021, these

costs are no longer racovered from
the astate,

Bond / Bordersau

Insurance bond te protect the insolvent entity

£10.00 to £1,200.00 dependent on

fee hosting via
Pelstar Limitad

management system, The costs are commensurate
with those charged by other providers of
comparable services.

fee via AUA agalnst any losses suffered as a result of the fraud | value of assets within case
Insolvency or dishonesty of the |P
Services
Company searches | Extraction of company Information from Companies | £1,00 per document unless
vlz Companies House document can be accessed via the
House fres service
Document hosting | Hosting of documents via a secure portal for Type First160 Each addtl 10
via Peistar Limited | access by creditors/shareholders. Gosts are ADM  £14.00 £1.40
charged per upload plus VAT and are generally CvL £7.00 £0.70
dependent upon the number of credltors, The costs MvL £7.00 £0.70
are commensurate with those charged by other CPL £7.00 £0.70
providers of comparable services. CVA  £10.00 £1.00
BKY  £10,00 £1.00
VA £10 pa or £25 for life of case
Software Licence Payable to software provider for use of case £87.00 plus VAT per case

Postage via Royal
Mall or Postworks

Cost of posting documents which are directly
attributable to a case to external recipients

Caloufated In accordance with
applicable suppller rates and
dspendent on the number of pages
and whether the document is sent by
international, first or second class

post,

Post re~direction

Redlirection of post from Cempany's premises to

0-3 months £216.00

advertising via
advertising agents

- London Gazelte
- Other

via Royai Mait office-holders’ address 3-6 months £321.00
6-12 months £519.00
Statutory Advertising of appointment, notice of meetings otc. | £91.80 - £102.00 plus VAT per

advert. Dependent upon advert and
publicatton

Storage costs

Costs of starage of case books and records

£6.07 plus VAT per box per annum
plus handling charges

Case-spacific expenses - this catago
be payable on evety case but which

aseets to be realised. They will include but may not he restricted to:

ry includes expenses {othar than office-holders’ faes) which are likely to
will vary depanding upon the nature and complexity of the case and the

Type

Description

Amount

Agents' fees

Costs of appolnted agents In valulng and realising
assets

Tims costs plus disbursements pius
VAT

Jolnt Administrators’ First Progress Report
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Debt Collection fees | Costs of appointed debt collectors In realising Generally agreed as a % of
debts realisations plus disbursements plus
VAT
Legal fees Costs of appointed sollcitors. Wil generally Tlme costs plus disbursements plys
comprise advice on validity of appointment, VAT

drafting of sale contracts, advice on retention of
title Issues and advice on any reviewabls
transactions. Where the solicltor appainted Is LG
L.egal, any fee payable for work completed is
classed as a payment to an assoclate and
requires specific creditor / commities approval as
detailed above,

Other expenses See Category 1 and 2 expenses notes below See Category 1 and 2 expenses
notss below

Please note that expenses are generally categorised as Category 1 or Category 2:

&)

b)

Category 1 expenses: Thase are paymants fo independent third parties providing the service to which the
expense relate. These may knclude, for example, advertising, external room hire, storage costs, postage
costs, telephone charges, travel expenses (excl, mileage), and equivalent costs reimbursed to the offica
halder or his or her staff, Category 1 expenses may be pald without prior approval.

Catagory 2 expenses: These are costs that are diractly referable to the appointment n question, but not
pald to an independent third party. They may Include costs which have an slement of shared cost. The
following ltems of expenditure are recharged on this basis and are charged at HMRC approved rates:

* Businessmlleage:  45p permile

Payments to Assoclates (as defined above) are categorised by LC in the same way as Category 2 expenses,
Category 2 expenses and payments to Assoclates may only be drawn if they have been approved in the
same manner as an office holder's remuneration.

Joint Adminlstrators' First Progress Report
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D REALISATION LIMITED ~ IN ADMINISTRATION

APPENDIX H

Insolvency (England and Wales} Rules 2016
Rule 14.4

Proof of Debt - General Form
Relevant date: 24 May 2023

Please e-mail completed form to:

recovery@leonardcurtis.co.uk quoting ref: DAV13/JE/PROOF

Name of Company in Administration: D Realisation Limited

Company registered number: 00713316

1. Name of creditor (if a company, provide
registration number)

2. Correspondence address of creditor
{including emall address)

3. Total amount of claim (£) at relevant date
(include any Value Added Tax)

4. If amaunt in 3 above Includes outstanding
uncapitalised interest, state amount (£)

5. Details of how and when the debt was
incurred (if you need more space attach a
continuation sheet to this form)

6. Defalls of any security held, the value of the
security and the date it was given

7. Detalls of any reservation of title claimed In
respact of goods supplied to which the debt
relates

Joint Administrators' Flrst Progress Report
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D REALISATION LIMITED — IN ADMINISTRATION

8. Detalls of any document by reference to
which the debt relates

8. Signature of creditor (or person authorised to
act on the creditor's behalf)

10. Date of sligning:

11. Address of person signing (If different from 2
above)

12. Name in BLOCK LETTERS

13, Posltion with, or relation to, creditor

Notes:

1. There Is no need to attach them now but the office-holder may ask you to produce any document
or other evidence which is considered necessary to substantiate the whole or any part of the claim,
as may the chairman or convenor of any quailfying decision procedure. :

2. This form can be authenticated for submission by email by entering your name in block capitals
and sending the form as an attachment from an email address which clearly identifies you or has

been previously notified to the office-holder, If completing on behalf of the company, please state
your relationship to the company.

3. Please e-mail completed form to:

recovery@leonardcurtls.co.uk quoting ref: DAV 3/JE/PROOF
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D REALISATION LIMITED ~ IN ADMINISTRATION

APPENDIX I
PRIVACY NOTICE

LEONARD CURTIS - Privacy Notice For Creditors

Information we collect and hold about you

By requesting details of your clalm In this Insolvency, we may coliect Personal Data from you, particularly if you
are a consumer croditor, a sole trader or are lodging ‘a claim in your personal capacity.

Personal Data Is Information relating to a living individual. Whenever Personal Dats is processed, collected,
recorded, stored or disposed of it must be done within the terms of the General Data Protection Regulation {“the
GDPR'"). Examples of Persenal Data include but may not be limited to your name, address, telephone number and
emaif contact detalls,

If you do not provide us with the Information we require, this may advarsely affect our ability to deal with your claim,
but we wolid ask you not to submit more Psrsonal Data than we request from you.

Logal justification for processing your Personal Data

The procassing of your Personal Data by us is necessary to enable us fo comply with legal obligations under the
Insolvency Act 1986 and assoclated legislation which we are subject to as insolvency Practitioners.

How we use your information

All information you supply to us is required to enable us to comply with our duties under the Insolvency Act 1086
and associated legisiation. lt will be used to enable ys to assess the extent of the insolvent eniity's liabilltles, fo
allow you to vote on any declslon procedures, to enable us to commuriicate with you, to process your claim and to
pay any dividends which may be due to you from the insolvent estate.

Who we share your information with

We may he required to share some of your Personal Data with other creditors. The data which wlll be shared with
other credifors will be limlited to that speclfically required to be disclosed under insolvency legislation.

We may share some of your information with our Data Processors. Data Processors include sollcitors, accountants
and amployment law specialists who asslst us with our duties where required, We will only share your information
with our Data Processors If we require their speclelist advice. All of our Data Processors are subject to written
contracts with us to ensure that your Personal Data is processed only In accordance with the GDPR.

How long will we hold your Personal Data for?

We will need (o hold your Parsonal Data for a period of time after the insolvency has been concluded. This is fo
enable us to deal with any queries which might arise, Qur Records Management Policy requires us to destroy our
physical flles 6 years after closure of the case, Electronic data files wil be removed from our Case Management
System 6 years after conclusion of the case but may be held on our server for a longer period of time but with

restricted access.
Your rights in respect of your Personal Data

You have the right to request access to your Parsonal Data and to require it to be corrected or erased. You also
have the right to requast a restriction In the way we process your Parsonal Data or to objact to Its processing. You
should bo aware however that we may not be able to compty with your request if this would affect our abllity to
comply with our legal obligations.

You have the right to Data Portabllity, This Is a right to have the Personal Data we hold about you to be provided
to youIn a commoniy used and machine-readable format so that you can transfer that Data to another olganisation
in a way that Is not toc onerous to upload the Data,

Your right to complain

You have the right to be confident that we are handling your Personal Data responsibly and In line with good
practica. If you have a concern about the way we are handling your Personal Data you should contact our Privacy
Manager in the flrst instance.

ltyou are unable to resoive your concerns with us, you have the right to complain to the Information Commissioners'
Office. The Information Commissioner can be contacted af Wyeliffe House, Water Lane, Wilmslow, Cheshire SK6
8AF oron 0303 123 1113,

Contacting us
If you have any quastions relating to the processing of your Persanal Data, please wrlte to our Privacy Manager at
Leonard Curfls, Riverside House, liwell Street, Manchester M3 BEN. Alternatively thay can be contacted by email;

tvacy@leonardcurtls.co.ul
Data Controller: Leonard Curtis
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