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The rapid expansion of
Hewlett-Packard's business in the UK,
inrecent years wassustained in fiscal
1982 in spite of continuing economic
difficulties. We are pleased to report
another record year for
Hewlett-Packard Limited, witha
growth in turnover of 42 per cent to over
£168 million,

UK employment increased by around
8 per cent to over 2000, indicatinga
significant productivity gain.

Profits, though subject to adverse
exchange rate movements, showed a
growth over 198] of 10 per cent, Pre-tax
profits were £15.10 million, compared
with £11.93 million in the previous year,

Expotts, at more than £27 million,
showed a substantial increase of 34 per
centover the 1981 figure.

Inthe company's 21st year in Britain,
capital expenditure of £8.8 million was
slightly ahead of the previous year's
fixed asset growth and wasagain
funded entirely from retained profits.
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Review of the yea

Awide range of advanced mmnovative
producta was introduced by HP during
1982 to meet market requirements,
particularly for the interactive office
and personal, professional computing.
The product highlight of the year was
the launch ofa 32-bit 'supermini’, the
HP-8000, describe 1 by the mediaas
“the ultimate personal computer,
packing the powerofa mainframeinto
adesk-top machine",

The thrust of this and other products
reflected a controlled movement ofHP
from supplying products to providing
solutions to customer problems—
Wwhether in the office, factory,
laboratory or classroom, 'This
emphasis on customer productivity has
Influenced company structure,
customer training, supportand
software development.

Ithasalsomeanta greater leaning
towards consultancy, with [{p
effectively becomingasystemg
builder with 1t own extensive

hardware capability —g capability th.at
can provide most of the products

I

necessary to capture, measure,
interpret, manage and report
information.

HP solutions can therefore inciude any
mix of HP products and associated
expertise in information Imanagement,
whether that information be a balance
sheet, market statistics, temperature
reading, drug analysisor heartrate, 'n
this way we are striving to harness
technology, in many forms, to solvea
specific customer problem.

To further strengthen customer support
throughout the U.K,, new salesand
service branches have been openedin
Birmingham and at Normanton, near
Leeds. We have also occupied new
offices at Bridewell House in the City of
Londen and acquired an additional
office facility in North London,

Inorder tc ensure continuing standards
of customer service, a 100,000sq. ft.
building was leased at the Winnersh
Triangle, near Reading, to add to our
distribution, repair and spare paris
centre,

Our Pinewood facility near
Wokingham, opened by the Rt, Hon.
Patrick Jenkin, Secretary of State for
Industry, in May, houses our UK
administrative head ofiice, traiting
centre for customers and staff, plus
empioyee recreation centre,

In his opening speech, the Secretary
of State said that it was one of the most
significant events of the year for high-
technology industry — for three
reasons, ‘Firstly, it was a practical
demonstration of faith in the British
economy. Secondly, it was the sort of
investment that leads to significant
benefits for our economy, creating
jobs and wealth, reducing
dependence on imports and
increasing potential for exports, It also
helped build technological know-how
inthe UK, offered opportunities for
British firms for sub-contract work and



provided competition for UK firms, a
Spur to increase their own efficiency.
Thirdly", Mr, Jenkin said, “we in
Britain welcome such an investment
from overseas. Itisan embodirnent of
the commitment our two countries
share to work towards the open
trading system to which pecplesin the
free world should rightly aspire”.
Perhaps most significant of all,
Pinewood is HP's worldwide centre
for office systems — one of the: most
Important growth markets across the
world. The centre's first key product,
HPMAIL, launched early in the year, is
designed to spearhead HP's drive into
the Interactive Office,

Alsoin 1982, constructin continued on
the sizeable extension to our South
Qunensferry plant, near Edinburgh,
which is due for completion towards the
<nd of 1983. s, ilcaderin
communications test 2quipment,
serving growing weorld markets, this
plantexports80percer fits output,

Moreover. three-cuariersofthe
productsmade here are Jesignedand

developed in the Queensferry R&D
laboratories.

Meanwhile, constructionofa
temporary factory at Yate, near Bristol,
was completed, This represents the
firststage of developing a computer
disk drive manufacturing facility that
willserve all European markets, The
new plant will therefore export the vast
majority ofits output.

ItisHP'sbeliefin Britain asa
free-trading nationand in the future
presperity of UK business that hag
givenus the confidence to make such
substantial investments herc. And 1982
hasseen our greatest UK Investmentto
date,

However, fundamental to our future
growth is the need to convince young
people to go into higher education,
particularly science and engineering
programmes, Satisfied as HP isat the
highstandard of graduates from British
universities there must be doubtsabout
the maintenance of both quality and
quantity in future years unless further
substantial investments are made in the
educational system to keep pace with
the rapid growth of hightechnology
industry,

This review would not be complete
without a tribute to the contribution of
employees, We have a wealth of fine
productsthat find wide acceptance in
the marketplace, butit isthe
professionalism and dedication of the
people who design, develop, build, sell
and service them that makes those
productsso successiul,

Itis this confidence in our peopleand
our products that prompts us to look
forward with optimism to 1983, Our
considerable investments in Britainin
recentyears have created an
infra-structure that isa springboard for
even greater growth in the future, Itis
an exniting prospect,

Franco Marniott
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Financial highlights

FINANCIAL HIGHLIGHTS: WORLDWIDE
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BALANCE SHEET IN SUMMARY
1982 1881 1980
SM $™M $M
Net Current Assels 1,352 1,004 801
Fixed Assets 1,213 1,018 814
{imcluding other non-current assats and liabulities)
2,565 2,022 1,615
Shareholders Funds (including deferred 1ax) 2,526 1,996 1,586
Long Term Debt 39 26 29
2,565 2,022 1,618




FINANCIAL HIGHLIGHTS: UK

1982 1881 1980
£000 £000 £000
Turnover 168,844 118,984 100,256
Pre-Tax Profits 13,100 11,932 7,383
Capital Investment 8,804 8,208 3,404
Qn propay and o quipnm 1t
10 YEAR GROWTH SUMMARY Ve
TURMNOVER (£M) PROFITS BEFORE TAX (£M)

SALES PER EMPLOYEE (£)
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7% 77 78 79 80 Bl &2
Noto: Figures havo been restated n cortam cases ta provide comparability,

BALANCE SHEET IN SUMMARY

1982 1981 1980
£000 £000 £000
Net Current Assets 10,658 8,004 6,708
Fixed and Other Assets 26,209 18,108 11,225

36,867 21,112 17,934

Shareholders Funds 34,3317 24,070 14,880
Medium Term Loans 2,530 3,042 3,054

36,367 21,112 17,934




In the commercial office of the future,
the rattle of the secrelarial typewriters
willbe stilled, ‘in' and ‘out' baskets

will be swept away, and employees
will be free of the frustrating,
time-wasting, and expensive task of
attempling to reach each other on the
telephone,

Each work station will be equipped
witha VDU —-a visual display unitthe
size of asmall television screen —and a
keyboard connected to a central
computer, and all of the routine tasksof
communicating, writing and filing will
be carried on through thig equipment.

HEMAIL in use

1t sounds like a scene from
Tormorrow's World, but Hewlett-
Packard is making it happen today,
both in its new headquarters at
Pinewood, Berkshire, and in at least
ten forward-looking companies in
Britain - with interest from others
growing all the time,

The system is called HPMAIL, and the
worldwide researchand development
forit has been undertaken at Pinewood.

HPMAIL offers customers
considerabie advantages over other
electronic office systems. Very little
training is required and most of that
can be done at the work station itself

It enaplzs its users to operate their
6

The office of the future . .

own departmental filing systetn within
the computer, and to acsemble
complex messages and graphs. These
can then be transmitted to any named
person on the nietwork in the world,

During the year under raview,
Hewlett-Packard also worked on
major enhancements of HP MAIL,
including closer integration with the
company's word-processing products,
and the addition of an electronic diary,
which will store appointments for the
months ahead, and make fast work of
scheduling meetings, A further new
package, HPTELEX enables
secretaries and exe sutives to connect
with their company telex machines
directly from their desks,

All of these advances are combining to
make Hewlett-Packard one of the
foremost contenders in the rapidly-
expanding field of office automation,

In this and other areasof computing,
1982's designation as Information
Technology Year helped to bring
greater awareness among the public
of the wide range of products of HP's

Commiter Group — ranging from the
powerful HP 3000 down to the portable
HP75,

One scheme that fired the

imagination was the award of a
£250,000 grant from the Department of
Industry towards computerisation of
the BBC's Breakiast Television
Programme.

The office automation grant went
towards two HP 3000 computers—the
system to be used as an integral and
vital part of an on-line News Wire
Service that will allow BRC journalists
te access news information as and
when they so wish, aswell as inserting
and editing their own copy.

it isbelieved that the systermn could
wellrevolutionise the creation of news-
based TV programmes,

BBC presenter Frank: Bough keying in to the new
Breal:fast Television News Wire Service




In business at large, smaller marging
produced by the worldwide

Iecession made companies noticeably
more willing to invest in the enhanced
productivity that Hewlett-Packard
computersoffer —in offices, as wellas
onthe factory floor.

A trend which became Very apparent
during the year was the networking'
of information Systems-—wherebya
number of sma]) computers would be
linked to 'talk' to eachother,
sometimes over long distances, The
HP DS3000 proved itself ideal for this
‘type of task, replacing old centra]
mainframe computers and putting
Power nearer to the user,

Hewlett-Packard’s strengthin the
minicomputer market was further
enhanced by the launch of the
powerful 3000-64 at the top end of the
3000 range, and by significant
developments in computer aided
designand manufacture,

Asawhole the UK Computer Croup
continued o enjoy substantial growth
during 1982 which, judging from teal
Mmarket data, meant a significant
increase in market share, Our success
lay in the soundness of our long term
strategy which, although global,
Proved particularly suitable for the UK.
This year & ‘software house’ was
established within HP (UK) to adapt
HP software products from around the
world to the specific needs of the UK
marketplace — in addition to
developing original software for local
use. In this way, the British company is
able to take advantage of the global

... now |

Tesources of HP, transferring
technology to meet the particular
demands of U.X. customers,

This strategy is based on the belief
that in the mid-eighties major
cominercial and industrial companies
will increasingly demand packaged
application solutions to improve both
their productivity and their business
control, All Hewlett-Packard's
application solutions are effective
individually but the conmpany feels that
akey ingredient for continuing
success is their ability to be linked in
whatweatHP callan Integrated
Producitivity Network.

We recognise also, thatan essential
partof the equation is to provide
superior ongoing support to our
customers, This vital relationship with
major companies is now managed by
OUr major account sales pregramme
whichensuresa planned, orderly
approach to projecis with commitment
fromall levels of management within
Hewlett-Packard.

Colman's of Norwich use HPs manufaciuring Ruanagoment system ta PSR o conel
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Atthe personal end of the computer
market, HP's 1982 launch ofa
professional's' machine small enough
tobe carriedina briefcase,
represented a breakthrough to one of
the fastest growing sectors of the
industry,

The portable HP75C is
battery-powered, and is therefore
useable inalmostany environment. It is
also extremely easy to learnand to
operate, and the problemsit is capable
of solving are of a complexity which,
until its advent, could well have
required a mains-powered computer
many times its size.

Aslronauts in NASA s space shuttle make use of
HP{IC hand-held calorlators

Places where the device is likely to be
used are: on a home visit, where an
insurance salesmen wil; be able to
work out a complicated ‘quote’in a
matter of seconds rather than referring
itback to head office; in the bnard room
during me=tings; on jour. ey hyarand
train; on field surveys; and evenina
trafflicjam,
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Major advancesin
personal computing

The battery-powered HETRE personal
During the year under Teview, HP also computer for the prefessional on the move
conselidated its position asa supplierof
specialised profassional calculators
with the introduction of several slimline
models, including the HP15C
programmer, and with further
enhancement of the HP41C: rangeof

hand-held computers,

We also complemented our
established range of Series 80 personal
computers with the introduction of‘he
HP86and the HP8T,

Nevgv'ly inlreduced HEEE personal COIETY
Series 10 calculators meet a wide range of offers presentation Mapines sproadshest
commercial and techmeal needs

analysts and word processig




1982 saw the ancient craft ofglass
bottle-making move into the electronic
erainaNorthof England facory.
Praduction of receptacles for milk,
beer and soft drinks is now more
efficient, monitored and controlled by
products from the Measurement Group
of HP.

Aswell asinindustrial applicationslike
tris, the company has established an
important role for HP indefence
electronics. For example, increasing
sophistication of military
communication is placing a gxeater
derand on quality, securityand
reliability. Hewlett-Packard continued
tobe well ecuipped to meet this
requirement, improving its offering in
suchi areas asfast switching, lownoise
synthesizers.

Since HP introduced the first logic
analyser in 1975 competition has
mounted in the rapidly expanding
market for digital test equipment.

Duri .g 1982, the company developeda
new range of logic analysers. In
addition it increased the capability ofits
microprocessor development systems
by expanding the range of
microprocessors with which they are
compatible. These major contributions
further enhance HP's leadership inth.s
important market.

Traditional industries such as bottle
making are not alone inseeking
substantial increases in productivity.
High technelogy induitrieslike
elecironics are alse making extensive
use of HPautomatic production test
systems. Matching this trend, the
company added to itsrange of
instruments, controllers and cther
systems-compatible products.

Measuring success in industry

and defence

Remote commumcanons test equipment from
the Sauth Quernsfer vy plant in use at & Bilich
Telecom wirhange m West Londnn

HP measurement systems momtor botle
production al Redfearn National Glass. Barn loy

HP equipmient fests a S60MW aoneraler 1e'or.n
the overspeed and Palancit ticibity of NEIT
Parzons Lid  Newcasth




Automating the laboratory

The constant drive for greater
productivity inindustry was not the only
spur to HP's business in 1982,

Tougher government regulationson
the testing and retention of analytical
data in the development of new drugs
provided HP'sanalyiical
instrumentation group with greatly
increased opportunitiesin the
pharmaceutical industry.
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Dru g v.shing of athletes throughout the world 15
dependent upon HFP gas chromatography
equupment

Using automated instruments and
associated HP computers, hundredsof
che2mical analyses cannow be
performed unattended -- frominitial
sample injection to final written report—
providing markedly improved
laboratory productivity. Laboratory
automation systems produced by HP
today are able to analyse data fromup
to 60 instruments simultaneously.

1682 saw the introduction of a ncw,
cost effective gas chromatograph
signalliry the success of HP's
continuing efforts to expand HP's
price/performance range. This new
chromatograph's simplicity of
operation combined with its ability to
meet the demands of a modern
laboratory, allowed HP to enter
markets previouz!? inaccessible to us.

Reductions in ¢3st per analysis
coupled with improved productivity,
are two of the benefits of HP's latest
delection systews for gas and liquid
chromatography. Introduced in the last
quarter of the year they are already
making significant inroads into cur
traditional and non-traditional
cusiomer base and promise to be

major contributors to our business in
1983.

HP gas civematographs used i pesticide
analysis stndies at ICI Plant Protection Division,
Bracknell




NHSand pavate hospitals continued to
invest inelectronics, HP'sextensive
range cfhealth-care equipment can
now be; found in many departments,
fromlebour and delivery wards, and
special-care baby units to
intens:ve/coronary care unitsand
opera.ing theatres,

A typical two-dimensional achocardiogram

The past year saw the introduction ofan
advanced patient monitoring terminal
whichcombines high-quality
patient-monitoring facilities (BECG,
heartrate, temperature, respiration
and several channels of invasive blood
pressure) with patient data
management in the formof
microcomputer-generated reportsand
derived data, In addition, with the
introduction of Care-Net anew
high-speed two-wire data bus specially
designed for hospital applications, the
Operator can ‘overview' up to 24
patients from the one mnttoring
terminal,

A further significant advance was the
launchofa new generation of foetal
monitors. The instrument uses
non-invasive measurement techniques
to monitor the unborn baby'sheartbeat
and determine foetal well-being, Using
microprocessor lechnology it provides
continuous, reliable monitoring of foetal
heart signals up toa few moments
oelore birth,

Arevolution in health care

HP ultrasound equipment 1s 1n daily use for
clinical diagnosis at the National Heart Hospital
London

The new Care-Net system allows an operaior to
montlor multiple patients from the same terimnai




Lamps the size of the head of a pinfor
the viewfinderofa camera orthe flight
deckofajumbo jet; glass fibresno
thicker than a human hair to carry
messages deep undergroundina
coalmine.

These were just two of the
last-expanding areas in which HP's
Components Group wasactively
engaged. Microwave and
opto-electronic semiconductor
components of thistype are expected
to have a beoming market in the future,
and HP is consolidating its place among
the world leadersin these key
disciplines.

HP's existing, extensive range of
I-segment displaysisalready
well-established in the electronics
industry. The company’s mostrecent
development from its light-emitting
preduct line is a high-intensity alpha
numeric dot matrix display.

Futuristic simulatton of motor car facia uses a
variety of HP display components

From jumbo jets to coal muimes

HP lamps are used on the fght deck of
& jumbo jet

Customer panel includes T-segment display

In the non-visible opto-electronics
field, HP continues to respond to the
very important market demand for
fibre optics. The company has
developed a new fibre-optic link
through which 10 million bits of
information each second can be
passed, and this technology is now
being employed to considerable
advantage for communications in
environments where high security and
safety are paramount,




Support through training. . .

During the past 12 tsonths, around 3,000
Customers attended training courses on
HP products at Pinewood (Berkshire )
and Altrincham (Cheshire).

They came from a wide spectrum of
Industriesand companies. They
Included secretaries, company
accountants and data-processing
professionals, familiarising themselves

T{:e Hewlelt-Packard training centre at
Pinewood is fully equipped for practical ‘hands-
on' experience

with HP'sword-processorsand
cifice-management systems such as
HPMAIL,

Both the Pinewood and Altrincham
centres are equipped with HP'slatest
computer and measurement systems
productsto provide essential
‘hands-on'’ experience —afeature ofall
the HT courses, which range from

one- Jay tutorials to two-week
seminars,

Hewlett-Packard’'sown employeesalso
underwent extensive training. Staff
members were ab.e to improve their
knowledge of the company, its
producis and its management
methods.




... maintenance and finance

Hewlett-Packard equipment is
designed for easy maintenance and
trouble free operation, evenin the
most demanding of environments.

We provide a comprehensive range of
supportservices, from basic hardware
maintenance and problem solving to
comprehensive software assistance
and decumentation. We maintain more
than 16 service centres in the United
Kingdom, staffed by customer and
systems engineers responsible for
hardware and software. For more
complex problems, we mairtaina team
oflocal product specialists.

Remote diagnostic support for the HP
3000 computer is the latest of our
support services. Using remotely
linked terminals, we can diagnose,
analyse, and provide solutions for
system problems rapidly.

Customer suppoit includes a timely on-line
informatfon service, shown here in use at
Pmewood

The aim of our product policy efforts
and comprehensive supportisto give
high customer satisfaction, and we
strive to ensure that our support
programmes are regarded as amongst
the finest in the industry.

Designed for easy mamntenance

Pinancial support can also be provided
directly from HP through its subsidiary,
Hewlett-Packard Finance Limited,
Customers can therefore acquire HP
computers—or the many other
advanced products of the company —
and raise the necessary finance, all
from a single source,

This HP subsidiary, among the more
progressive companies in its field,
prides itself on its comprehensive
appreach to financing, with schemes
that range from operating leases,
through rental programmes, to
straight-forward hire purchase.

Working closely with the sales force,
HP Finance is able to offer tailor-made
solutions to match customers' financial
requirements.

HP Finance is able to provide taflor-made as
well as standard financing solutions

TRITIALE b Pt e
D og may




In the Bristol area in January 1983, HP
will commence its new manufacturing
activities, creating many new jobs by
the middle 1980's,

The first products emanating from this
operation will be computer disk drives
for the European market. A research
and development facility will follow
later,

The planned site has the potential to be
one of HP's largest European
manufacturing centres,

Automatic loading of components on printed
cureult boards at South Queensferry

Work isalso nearing completionona
108,000sq. ft, extension to HP's longest
established UK manufacturing and
research and development facility at
South Queensferry near Edinburgh.

This division serves the worldwide
telecommunications industry witha
wide range of communications test
products, and over 80% ofthe
egiipment developed and
manufactured at the site isexported.

To keep pace with the strong growthin
the company’s UK sales in 1982, several
newoffices were opened around the
country,

Expanding and exporting

New extension at South Queensferzry will be
occupted towards the end of 1983

Pinewooed software development for office
systems 15 a fast-expandmeg export operation

15



Behind the fast-growing U.X. activities
described in this Reportisaformidable
international resource under the
umbrella of the U.S, parent,
Hewlett-Packard Company,
headquartered in Palo Alto, California.

Such a substantial resource of
technology and productsisasolid
foundation for HPand its U.K.
customers, but the transfer of hardware
and expertise isnot entirely one way.
Pinewood's office systems software and
South Queensferry's communication
test products are important examplesof
HP in Britain taking the leadand
serving the world in two rapidly
expanding markets.

To support continuing growth even
during the difficult economic climate of
the past year Hewlett-Packard
Company invested almost almost $362
miillion in property, plant and
equipment around the world.

Atthe end of the year inexcessof

87,000 people were emploved, working

atover 50 manufacturing sites and 200
salesand support offices.

International resource

Worldwide 1982 sales grew by 19% to
$4.25 billion. More than $424 million
was invested inresearchand
development representing about 10%
of sales and placing HPin the top
twenty R&Dspendersin the U.S,
Fortune 500,

Among the products resulting from this
large investment was the HP 9000, a
high-performance 32-bit scientific
computer. This isbased upon asetof
five 'superchips’, the largest of which
- 110 more than a gquarter of an inch
square — contains electronic circuits
equivalent to 600,000 transistors. This
is up to six times more circuitry than
other commercially available devices,

By the end of the year, R & D had taken
the total number of HP productlines
over the 5,000 mark. Management of
this sheer volume and diversity of
businessactivity demands
sophisticated control systemsand
technicues. In handling this task,
Hewlett-Packard has the considerable
asset of its ovm readily available
technology.

New 38-bit HP000 brings the power of the mamnframe lo the desk of the engineer for the first ime
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Prepanng walers for melal evaporation

1982 also saw further enhancement of
the company's already highly
advanced internal computer and
communications network, There are
now over 300 HP3000 computers used
in the company's own business
management, and thousands of staff
are guaranteed virtually instantaneous
communication and up-to-date
information, via the HP electronic mail
system.
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1 Current Cost Operating Adjustments

Depreciation
Cost of Sales
Monetary Working Capital (including interest i £641,000; 198} £467,000)

2 Fixed Bssets

Property
Machinery and equipment
Operating leaseg

2 Share Capital and Reserves

Share Capital

Current cost reserves:
Balance at 31 Octoker, 1981
Revaluation surplus on fixed assets

Cost of Sales, Monetary Working Capital
and Gearing adjustmens

Balance at 31 October, 1982
Qther reserves

12

Gross
£000

31,008
15,901
1,425

48,334

1982 1981

£000 £000

1,231 925

3,841 1,639

1,200 175

6,222 3,339

1982 1881
Depreciation Net Net
£r00 £000 £000
8,179 22,829 18,723
9,625 6,216 2974
1,133 292 499
18,937 29,337 22,196
1982 1981

£000 £000 £000G
1,000 1,000

10,482 7,897
2,597 1,537
4,031 1,648
17,110 10,482

25,502 20,497

43.612 31,979

— .

——
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The directors have pleasure in
submitting their annual report together
with the audited accounts for the year
ended 31 Octobe:, 1982,

RESULTS FOR THE YEAR

The consolidated results for the year
are shovm on page 2. The directors
recommend that no dividend be paid
and that the profit for the year be
carried forward in retained earnings.

PRINCIPAX, ACTIVITIES

The groupis engaged in the sales,
service and leasing of computers and
computer systems, electronic
calculators and computer/calculator
peripheral products; test and
measuring instrumentation and solid-
state components; medical electronic
ecquipment, and instrumentation for
chemical analysis. In addition the
group is engagedin the research,
development and manufacture of
communications test equipment and
the research and development of
office automation sofiware products.

FIAED BESSETS

Details of fixed assets and movements
during the year are sef, out in Note 7 to
the accounts.

In the opinion of the directors the
market value of the company's land
and buildings was considerably in
excess of the net book amount at

31 October, 1982,

EMPLOYEES

‘Phe average number of staff
employed during the year was 2,012
(1981 - 1,868) and their aggregate
remuneration, excluding pension fund
contributions and other benefits not
receivable in cash, was £19,897,000
(1981 - £15,852,000),

EMPLOYMENT OF DISABLED
PERSONS

The company considers fully all
epwiications from disabled persons

and endeavours to provide
employment where their qualifications,
aptitudes and abilities merit their.
selection,

Should an employee become
disabled, it is company practice to
continue the current employment,
where possible, or to offer suitable
alternatives, where available or
feasible, giving retraining as
necessary.

All employees, including the disabled,
where their abilities permit, are
equally eligible for training, promotion
and career development.

DONATIONS

Donations to UX charities and
education establishments amounted to
£56,736 (1881 - £46,503). No political
contributions were made during the
year,

EXPORTS

Exports of the group: during the year
amounted to £27,185,000 (1981 -
£20,317,000).

DIRECTORS

The directors of the company are
detailed opposite. Mr. P. Carmichael
bbecame a non-executive director on 1st
February, 1982 and Mr, H. E.
Edmondson was appointed on 12th
March, 1982, Mr. W. P. Doolittle,
Professor K. G. Lumsden, Mr, P,
Carmichael and Mr. X, C. Sinclair retire
and offer themselves forre-election.

DIRECTORS' INTERESTS

During the financial year the company
was party to arrangements whereby
certain of its directors and employees
were assisted through the Hewlett-
Packard Company Employee Siock
Purchase Plan in the purchase of
capital stock in the holding company,
Hewlett-Packard Company, which is
incorperated in the United States of
America, Certain of the directors and

employees are also eligible to
participate in the holding company’s
Incentive Stock Option Plan. This
provides for the grant of optionsto
acquire stockin the holding company
ataprice equivalent to the market
price of the stock at the date when the
option was granled.

None of the directors had any
beneficial interest in the shares of the
company at the beginning or end of
the financial year.

INCOME AND CORPORATION
TEBEXES BRCT 1970

The company is not a close company
within the meaning of this act.

AUDITORS

The auditors, Price Waterhouse, have
indicated their willingness to be re-
appointed.

By Order of the Board
RICHARD D. THOMPSON
Secretary

10th December, 1982



For the year ended 31 October, 1982

Tarmmover

Trading Profit
Interest Payable

Profit before Taxation
Taxation

Profit afier Taxation

Note 1982 1081
£000 £000

] 168,844 118,984
14,042 12,964

5 942 1,032
13,160 11,932

6 2,833 3542
10,267 8,390

The noteson pages 5 to 8 form part of these accounts

We have audited the accounts on pages 2 to 12 in accordance withapproved
Auditing Standards.

In our opinion;

the accounts on pages 2 to 9, which have been prepared under the historical
cost convention, give, under that convention, a true and fair view of the state of
affairs of the company and the group at 31 October, 1882 and of the profit anrdthe
source and application of funds of the group for the year then ended and comply
withthe Companies Acts, 194810 1881, and

the supplementary current cost accounts on pages 10to 12 ha\(e begnproperh’ '
prepared, in accordance with the policies and methods descnb?d inthe I"lOteIg. ?6
give the information required by Statement of Standard Accounting Prastice NO. 15

Porr Mo

PRICE WATERHCUSE

Southwark Towers, ants,
32 London Bridge Street, Chartered Account
LONDQONSE] 8SY.

10th December, 1982



At 31 October, 1982

Fixed Bssets
Finance Leases
Interestin Subsidiary

Current B=sety
Stocks
Debtors

Amounts due from
group conipanies

(Cash

Current Liakilities
Creditors

Amountsdue to
group companies

Taxatinn

Banklcans and overdrafts

Net Current Azsets

Financedb::
Shaze Capital

Reserves

-

Loans

D A, Bzidwin
K C Suwclair

Note

10

11

11

i2

Directors 0th December, 1982

The notes on pages 5 to 8 form part of these accounts

Croup

1982 1981
£060 £000
20,322 14,287
6,087 3,821
17,082 17,800
27,730 23,449
3,559 3372
2,951 1,695
51,322 46,316
17,990 13,328
9,685 9,734
5,260 3,700
7,729 10,650
40,664 37,312
10,638 9,004
36,867 27,112
1,000 1,000
33,337 23,070
34,337 24,070
2,530 3,047
36,867 27,112

Compan
1982 1981
£000 £000
19,830 13788
(192) (1,180)
\
12,082 17,800
24,688 21,025
3,548 3372
2,510 1,695
47,888 43,892
16,186 12,465
9,541 9,734
5,260 3,700
4,729 8,902
35,716 34,301
12,172 6,001
31,210 21,699
1,000 1,000
30,180 20,657
31,180 21,657
30 a2
31,210 21,509




Yearended 310ctober, 1982

Source of Funds
Profit before taxation
Add depreciation

Generated from operations
Medium term bankloan
Issne of share capital
Disbosal of fixed assets

Application of Fundi;
Taxation paid

Purchase offixed assets
Investment in finance leases
Loanrepayment

Miovements in Worldng Capital
Stocks

Deblors

Creditors

Group debtors (net)

Movementtin Net Liquid Funds

The notes on pages § tc 8 form part of these accouris

£000

[ A

BT

IR

oA

M,-ieﬂ"“'Z

(Z18)
3,238
(4,209)

236

£000

13,160
2,699

15,799
2,500

" 13,027

5,624

(1,453)

1,012

£000

11,932
1,760

13,692
800
210

14,702

10,645

—_——

4,057

6,512

|

{2,485)

|



CONSOLIDATION PRINCIPLES
The group accounts include the results of the Company and itssubsidiary
Hewlett-Packard Finance Limiled.

TURNOVER
Thirnover consists of sales of equipment, partsand repair services at the amount
invoiced less returns and discounts, together with income from leased equipment.

FIXED ASSETS AND DEPRECIATION
Fixed assets axe stated at cost after deduction of government grants.

Depreciation is calculated on the above defined cost of fixed assets inaccordance
with the methods and estimated useful lives set out below:

Freehold buildings — declining balance - over approximately 40 years,
Leasehold property —straight line - over the period of the lease.

Machinery and equipment--sum of the digits - three to tenyears.

Motor vehicles - sum of the digits - four years.

Operating leases—sum of the digits— three to five years.

Alliterns under £800 are written off in the year ofacquisition,

No depreciation is provicied on freehold land or construction work inprogress.

STOCKS
Stocks and work in progress are valued at the lower of cost and netrealisable
value. Custincludes appropriate overheads,

GCODSSOLD UNDER WARRANTY ’
Provision ismade in the accounts for costs anticipated to arise during the
unexpired warranty periods on goods sold.

LEASING INCOME AND DEBTORS

Amounts receivable in respect offirar wsestoces © L.t .« itedafter
deductionofthe interestelementc.tn ~ womerelal L. ot pited portionof
the leage, with net amounts receivaole overperiods. + ~ = ; Welvemonths

being shown as deferred assets. The 1uterest element s e w .wme fromsuch
leases is credited to profit and loss ac~ount over the tenn of the lease using the
actuarial method before tax.

DEFERRED TAXATIOHN

No provision for deferred taxation is made on the basis that the group's continued
,zowthand ongoing capital expenditure prograrame will effectively postpone the
liability for the foreseeable future,

FOREIGHN CURRENCIES

Assets and liabilities in foreign currency are converted to sterling at rates
approximating the rale of exchange rulinga” the balance sheet date. Trading
transactions are converted at the rate of exchange ruling at the date of the relevant
transaction,

RESEARCH END DEVELOPMENT
Expenditure on research and development is written off to revenme as incurred.



1 Turnover
Turnover includes sales to the ultimate holding company and fellow subsidiaries of £27, 185,000 (1881: £20,317,000).

2. TradingProfit

Trading profit isstated after charging: 1982 1881
£000 £000
Depreciaticn 2,699 1,760
Hire of machinery and equipment 2,060 1,353
Directors’ emoluments{Note 3) 140 102
Auditors' remunexation 46 28
3 Direciors' Emoluments
Fees 15 9
Management remuneration 1060 23
Ex gratia payment 25 —
140 102

The Chairman received no emoluments in the year (1981: nil) and the emoluments of the highest paid director were £44,796

(1981: £44,413.) The number of other directors whose emoluments fell within the bands shown was as follows:

Upto £5,000 5 5

£40,001 10 £45,000 | 1

4 Employees' Emoluments

"The number of employees whose emoluments fell within the bands shown wasasfollows:

£20,000t0 £25,000 41 15

£25,001 to £30,000 17 6

£30,001 to £35,000 4 —

£35,001 to £40,000 1 _

The amount outstanding in respectofaloan to an officer of the company was £12,000 (1981: £12,000),

5 InterestPavable

Bank loans and overdrafts 1,661 1,412

Other loans 3 8
, 1,664 1,420

Less: interestreceivable (122) (3886)

942 1,032
6 Taxation
Corporation tax at 52% based on profitof the year 2,833 3,542

The amount of taxation deferred and not provided in the accounts resulting primauily from accelerated capital allowancesis

Croup £9,671,000 (1981: £6,044,000), and Company£6,007,000 (1981: £3,247,000).
Taxable profits for the year have beenreduced by £979,000 (198 1:£944,000) in respect of stockrelief,

Corporation ax payable 0f£5,260,000 comprises £2,474,000 payable within 12 morthsand £2,786,000 payable in January, 1984.

6
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7 FixedAssets
Property
Cost £000
" Asat3l Cctober, 1981 12,137
Additions 4,416
Disposals (343)
~ Ksat31 October, 1982 15,208
Depreciation
Asat3l Octoper, 1981 1,393
Charge for year 447
Ondisposals (103)
Bsat3l Qctober, 1982 1,235
NetBookValue
Bsat31 October, 1982 14473
Asat3] October, 1981 10,744
Analysis of property
Freeholdland
~ Freshold buildings
Longleaseholds
Shortleaseholds

Construction work in progress

Equipment
£000

6,613
4,388
(817)

10,484

3,869
1,963
(405)

5,127

5,357
3,044

Cost
£000

669
3,806
7,253
1,683
2,181

16,208

Total
Company
£000
18,750
8,804

(862)

26,692

4,962
3,410
(510)

6,862

19,830

13,788

1982
Depreciation
£000

1,363
281
101

—

1,735

Operating
Leases
£000

1,343
B2

1,425

844
289

1,133

292

499

Net
£000

669
2,453
6,972
1,592
2,187

14,473

Total
Group
£000

20,093
8,886
(862)

28,112

£,806
2,699
(510)

1,805

20,122

14,287

1981
Net
2000

670
1,768
111
1,168
6,420

10,744



8 Financeleases

1982 1981
£000 £000
Investment in firance leases:
Capital repayments oulstanding 10,790 5,884
Less: amounts due within one yea: — included under debtors 2,176 1,733
Amountsdue after one year 8,014 4,151
Obligations under finance leases:
Capital payments outstanding 2,555 508
Lessamounts payable within one year-—included under creditors 628 175
Amounts payable alter one year 1,927 330
Net investment in finance leases 6,087 3,821

Obligations under finance leases payable after one year were included under creditors in 1981. Comparative figures havebeen
restated accordingly.

9 InterestinSubsidiary

1982 1981
Investment in Hewlett-Packard Finance Limited (wholly owned): £000 £000
Shares at cost 50 50
Amounts due-net (842) (1,230)

(192) (1,180)

Hewlett-Packard Finance Limited is incorporated in England,

10 Stocks 1882 1981
£000 £000

Raw materials 6,120 5,488
Work in progress 2,375 2,439
Finished goods 8,587 9,873
12,082 17,800

11 Amounts Due To and From Group Companies
These comprise amountsowing to and due from the ultimate holding company and fellow subsidiaries,

12 BankLoansand Qverdrafts
The bank loans and overdrafts are gquaranteed by the ultimate holding company.

8



13 Share Capital

Ordinary Shares of £1 each:
Anthorised

Issued and fully paid

14 Reserves

Retained profits:

Asat3l October, 1981
Profitfor the year

Asat31 Cctober, 1982
Share premium

15 Loans

Bank loan repayable March, 1983

Bankloanrepayable June, 1984
Cther

The bank loan repayable in March 1983 has beenincluded
under current liabilities at 31 October, 1982,

16 Capital Comnmitments

Commiitted but not provided for

Authorised but not committed

17 Ultimate Kolding Company

The ultimate holding company is Hewlett-Packard Company which is incorporated in the United States of America.

18 Basisof Preparation

1982 1981
£000 £000
1,000 1,000
1,000 1,000
Group  Company
£000 £000
23,053 20,640
10,267 9,523
33,320 30,163
17 17
33,337 30,180
1982 1981
£000 £000
— 3,000
2,560 —
30 42
2,530 3,042
1982 1981
£000 £000
4,567 2,681
1,550 3,610

The accounts on pages 2to 9have been prepared in compliance with Section 182A of and Schedule 8A to the 1948 Companies

Act,



10

Accounting policies

a) The Consolidated Current Cost Accounts have been prepared inaccordance
with Statement of Stanidard Accounting Practice No. 16, The accounting policies
set out on page § have been followed in preparing the current cost accounts,
except where they are inconsistent with current cost principles as noted below.

b) The gross current cost of fixed assets has been restated as follows: -

Property — by internal valuation, based on estimated market value for land and
estimated construction costs for buildings,

Property under construction — by application of appropriate Government
indices to historical costs.

Hewlett-Packard manufactured machinery and equipment — by application of
internally compiled indices to historical costs.

Other rnachinery and equipment — by application of appropriate Government
indices to historical costs.

¢) The depreciation adjustment is the difference between depreciation on the
historical cost of assets and that calculated on the gross current cost of fixed
assets, using the rates set out in the historic cost accounts. An additional
charge has been included to reflect the service value of assets which are fully
depreciated in the historic cost accounts but which are still in use.

d) The cost of sales adjustment identifies the extent to which the charge in the
historical cost accounts for stocks consumed difiers from the value to the
business of those stocks. It has been computed by reference to internally
compiled indices.

&) Stocks are stated at historical cost, which approximates to replacement cost.

) The monetary working capital adjustment reflects the impact of price
changes on the amounts needed for monetary working capital. The
adjustment is calculated by reference to the net balances of debtors and
creditors using internally compiled indices.

g) The group's invesiment in finance leases together with debts related to this
activity has been included in monetary working capital.

h) The gearing adjustment takes credit for the proportion of the current cost
adjustments which can be regarded as being financed by third parties, and is
calculated on the ratio of net borrowing to share capital and reserves.

1) Net borrowing comprises loans and overdrafis less cash, and taxation
payable,



Accounting policies

a) The Consolidated Current Cost Accounts have been prepared inaccordance
with Statement of Standard Accounting Practice No. 16. The accounting policies
set out on page § have been followed in preparing the current cost accounts,
except where they are inconsistent with current cost principles as noled below,

b) The gross current cost of fixed assets has beenrestated asfollows:-

Property — by internal valuation, based on estimated market value for Jand and
estimated construction costs for buildings.

Property under construction— by application of apprapriate Government
indices to historical costs.

Hewlett-Packard manufactured machinery and equipment— by application of
internally compiled indices to istorical costs.

Other machinery and equipment — by application of appropriate Government
indices to historical costs.

¢) The depreciation adjustment is the difference between depreciation on the
historical cost of assets and that calculated on the gross current cost of fixed
assets, using the rates sef out in the historic cost accounts, An additional
charge has been included to reflect the service value of assets which are fully
depreciated in the historic cost accounts but which are still in use.

d) The cost of sales adjustment identifies the extent to which the charge in the
historical cost accouts for stocks consumed differs from the value to the
business of those stocks. It has been computed by reference to internally
compiled indices,

) Stocks are stated at historical cost, which approximates to replacement cost.

f) The monetary working capital adjustment reflects the impact of price
changes on the amounts needed for monetary working capital, The
adjustment is calculated by reference to the net balances of debtors and
creditors using internally compiled indices.

) The grovip's investment in finance leases together with debits ralated to this
activity has been included in monetary working capital,

h) 'I‘hg gearing adjustment takes credit for the proportion of the current cost
adjustments which can be regarded as being financed by third parties, and is
calculated on the ratio of net borrowing to share capital and reserves,

i) Netborrowing comprises loans and overdrafts less cash, and taxation
payable,



Consolidated Cuxrent Cost Profit and Loss Kccount

“ for the year ended 31 October, 1982,

Note
Turnover

Trading profit as shown by the historical cost accounts
Current cost operating adjustments 1

Current cost operating profit
Interest payable
Gearing adjustment

Current cost profit before taxation
Taxation

Current cost profit attributable to shareholders

Conzolidated Current Cost Balance Sheet
at 31 October. 1982

Note
Net Operating Assets
Fixed Assets 2
Stocks
Monetary Working Capital
Financed by,
Share Capital and Reserves 3

Net Borrowing

The noteson pages 10and 12 form part of these accounts

1982 1981
£000 £000
168,844 118,984
14,042 12,984
6,272 3,339
7,770 9,625
301 565
(1,010) (166)
8,479 9,826
2,833 3,542
5,646 - 6,284
1982 1981
£000 £000
29,397 22,196
17,082 17,800
1,466 2,201
47,945 42,197
43,612 31,879
4,333 10,218
47,845 42,197

1l



1 Curzent Cost Operating Adjustments

Depreciation
Cost of Sales
Monetary Working Capital (including interest of £641,000; 1981: £467,000)

2 Fixed Hssets 1982
Gross Depreciation
£000 £000
Property 31,008 8,179
Machinery and equipment 15,901 8,625
Operating leases 1,425 1,133
48,334 18,937

3 Share Capital and Reserves

£000
Share Capital
Current cost reserves:
Balanceat 31 October, 1981 10,482
Revaluation surpius on fixed assets 2,597
Cost of Sales, Monetary Working Capital 4,031
and Cearing adjustments
Balance at 31 October, 1982
Other reserves

1982 1881
£000 £000
1,231 925
3,841 1,639
1,200 775
6,272 3,339
1981

Net Net
£000 £000
22,829 18,723
6,276 2974
292 499
29,397 22,196
1982 1981
£000 £000
1,000 1,000
7,297

1,837

1,648

17,110 10,482
25,502 20,491
43,612 31,878




