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TRAVELINE SCOTLAND LIMITED

CHAIRMAN'S REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

Traveline Scotland provides Scotland’s national public transport infermation service and delivers impartial and accurate
journey information on all medes of Public Transport for journeys within the UK

In addition, it compiles and maintains the Scottish National Public Transport Information Data base. In delivering this
service we are required to meet specified quality criteria and | am pleased to report that we continue to meet these
standards.

During 2020 custemer contacts via all channels reduced due to lockdowns when numbers using Public Transport
significantly reduced.

The Covid pandemic has caused multiple changes to public transport service provision for all modes during 2020 and our
staff have worked very hard along with our partners to ensure up 1o date information was, and is, available to the
travelling public. In addition to this we also provided a dedicated repatriation help line for Scottish Government and were
able to assist those wishing to return to Scolland from ether countries. We also provided and continue to provide a
Vaccination helpline giving Public Transpaort information to and from Vaccination centres.

| record cur thanks to the Operators, Transport Scotland, Regional Transport Partnerships and Local Authorities for
continuing to work in partnership to ensure we deliver the best possible service for the people of Scotland.

| alsc wish to record our thanks to the agents at our call centre for the excellent customer service they give 24/7.

R R Roberts
Chairman
29 September 2021




TRAVELINE SCOTLAND LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

The directors present their annual report and financial statements for the year ended 31 December 2020.

Principal activities
The principal activity of the company continued to be that of providing a National Public Transport Timetable datahase
and Journey Planner for Scotland.

Directors

The direclors who held office during lhe year and up 1o lhe date of signalure of the financial slalements were as [vllows:

R R Roberts - Chairman
5 E Whitelaw Ginestri

R G Andrew {Resigned 8 July 2020)

A S Jarvis

K McGregor {Resigned 24 February 2020}
D Bradley

R J Hall {Resigned 14 December 2020)
S Greer {Appointed 8 July 2020)

N Serafini {Appointed 14 December 2020)
Auditor

The auditor, Johnstan Carmichael LLP, is deemed to be reappointed under section 487(2) of the Companies Act 2006.

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company’s auditor is unaware. Additicnally, the directors individually have taken all the
necessary steps that they ought to have taken as directors in order to make themselves aware of all relevant audit
information and 1o establish that the company's auditor is aware of that information.

This report has been prepared in accordance with the provisions applicable to companies entitled to the small companies
exemption.

By order of the board

M M Milne
Secretary
22 September 2021




TRAVELINE SCOTLAND LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2020

The directors are responsible for preparing the directors' report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directers to prepare financial statements for each financial year. Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice {United Kingdom Accounting Standards and applicable law). Under company law the directors must not approve
the financial statements unless they are satisfied that they give a frue and fair view of the state of affairs of the company
and the profit or loss of the company for that period. In preparing these financial statements, the directors are required to:

. select suitable accounting policies and then apply them censistently;
make judgements and accounting estimates that are reasonable and prudent;
. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are also respensible for
safequarding the assets of the company and hence for taking reasonable steps for the prevention and detection of fraud
and other irregularities.




TRAVELINE SCOTLAND LIMITED

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF TRAVELINE SCOTLAND LIMITED

Opinion

We have audited the financial statements of Traveline Scotland Limited {the ‘company') for the year ended 31 December
2020 which comprise the profit and loss account, the balance sheet and notes to the financial statements, including a
summary of significant accounting pelicies. The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards, including FRS 102 The Financial Reporting Stancard
applicable in the UK and Republic of Ireiand (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:
. give a true and fair view of the state of the company's affairs as at 31 December 2020 and of its profit for the
year then ended;
. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs {(UK)) and applicable law. Cur
responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the financial
statements section of our report. We are independent of the company in accerdance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled
our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of accounting in
the preparation of the financial statements is appropriate.

Based cn the work we have performed, we have not identified any material uncertainties relating to events cr conditions
that, individually or collectively, may cast significant doubt on the company's ability te continue as a going concern for a
period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant
sections of this report.

Other information

The directors are responsible for the other information. The cther infermation comprises the information included in the
annual report, other than the financial statements and our auditor's report thereon. Cur opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we do
not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in daing so,
consider whether the other information is materially inconsistent with the financial statements or aur knowledge abtained
in the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent
material misstatements, we are required to determine whether there is a material misstatement in the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our apinion, based on the work undertaken in the course of our audit:
* the information given in the Directors' Report for the financial year for which the financial statements are prepared
is consistent with the financial statements; and
® the Directors’ Report has been prepared in accordance with applicable legal requirements.




TRAVELINE SCOTLAND LIMITED

INDEPENDENT AUDITOR'S REPORT {CONTINUED)
TO THE MEMBERS OF TRAVELINE SCOTLAND LIMITED

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the company and its environment obtained in the course of the audit,
we have not identified material misstatements in the directors' report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion:

hd adcquatc accounting rccords have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

the financial statements are not in agreement with the accounting records and returns; or

certain disclosures of directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit; or

the directors were not entitled to prepare the financial statements in accordance with the small companies
regime and take advantage of the small companies' exemption in preparing the directors’ report and take
advantage of the small companies exempticn from the requirement to prepare a strategic report.

Responsibilities of directors

As explained more fully in the Directors’ Responsibilities Statement, the directors are responsible for the preparation of
the financial statements and for being satisfied that they give a true and fair view, and for such intermal control as the
directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due te fraud or error,

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Qur objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK} will always detect a material misstatement when it exists. Misstaterments can arise from fraud or error and are
considered material if, individually or in the aggregate, they cculd reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Extent to which an audit is considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The
extent to which our procedures are capable of detecting irregularities, including fraud, is detailed helow.




TRAVELINE SCOTLAND LIMITED

INDEPENDENT AUDITOR'S REPORT {CONTINUED)
TO THE MEMBERS OF TRAVELINE SCOTLAND LIMITED

Extent to which an audit is considered capable of detecting irregularities, including fraud (continued)

We obtained an understanding of the legal and regulatory frameworks that are applicable to the company, focusing on
provisions of those laws and regulations that had a direct effect on the determination of material amounts and disclosures
in the financial statements. The most relevant frameworks we identified included FRS 102, the Companies Act 2006 and
Corporation Tax legislation.

We gained an understanding of how the company is complying with these laws and regulations by making enquiries of
management. We corrcborated these enquiries through our review of submitted returns and board meeting minutes.

We assessed the susceptibility of the company’s financial statements to material misstatement, including bow fraud might
occur, by meeting with management to understand where it was considered there was susceptibility to fraud. This
evaluation also considered how management and those charged with governance were remunerated and whether this
provided an incentive for fraudulent activity. We considered the overall contrel environment and how management and
those charged with governance oversee the implementation and operation of controls. In areas of the financial
statements where the risks were considered to be higher, we performed procedures to address each identified risk.

The following procedures were performed to provide reasonable assurance that the financial statements were free of
material fraud or error:

* Reviewing minutes of meetings of those charged with governance;
* Reviewing the level of and reasoning behind the company's procurement of legal and professional fees;

* Performing audit work procedures over the risk of management override of cantrols, including testing of journal
entries and other adjustments for appropriatenass.

Qur audit procedures were designed to respond to the risk of material misstatements in the financial statements,
recognising that the risk of not detecting a material risk due to fraud is higher than the risk of not detecting one resulting
from error, as fraud may involve intentional concealment, forgery, collusion, emission or misrepresentation. There are
inherent limitations in the audit procedures performed and the further removed non-compliance with laws and regulations
is from the events and transactions reflected in the financial statements, the less likely we are to become aware of it.

A further description of our responsibilities is available on the Financial Reporting Council's website at:
https:/fwww.frc.org.uk/Our-Work/Audit/Audit-and-assurance/Standards-and-guidance/Standards-and-guidance-for-auditors/Auditors-resy
This description forms part of our auditor’'s report.




TRAVELINE SCOTLAND LIMITED

INDEPENDENT AUDITOR'S REPORT {CONTINUED)
TO THE MEMBERS OF TRAVELINE SCOTLAND LIMITED

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’'s members those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the company and the company's members, as a
body, for our audit work, for this report, or for the opinions we have formed.

Keith Macpherson {Senior Statutory Auditor)
for and on behalf of Johnston Carmichael LLP 29 September 2021

Chartered Accountants

Statutory Auditor 227 West George Street
Glasgow
G2 2ND




TRAVELINE SCOTLAND LIMITED

PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 2020

2020 2019
£ £
Turnover 723,255 730,919
Administrative expenses (1,218,135) (1,210,002)
QOther operating income 497,354 490,678
Qperating profit 2,474 11,595
Interest receivable and similar income 281 672
Profit before taxation 2,755 12,267
Tax on profit (192} (2,306)
Profit for the financial year 2,563 9,961




TRAVELINE SCOTLAND LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2020

2020 2019

Notes £ £ £ £
Fixed assets
Tangible assets 3 827 1,266
Current assets
Debtors 4 137,495 180,656
Cash at bank and in hand 227,956 338,632

365,451 519,288

Creditors: amounts falling due within one
year 5 (153,738) {310,577)
Net current assets 211,713 208,711
Total assets less current liabilities 212,540 209,977
Capital and reserves
Called up share capital 7 0 70
Profit and loss reserves 212,470 209,907
Total equity 212,540 209,977
These linancial slalemenls have been prepared in accordance wilh Lhe provisions applicable lo companies subject Lo the

small companies regime.

The financial statements were approved by the board of directors and authorised for issue on 29 September 2021 and are

signed on its behalf by:

R R Raberts - Chairman
Director

Company Registration No. $C210532




TRAVELINE SCOTLAND LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2020

1.1

1.2

1.3

1.4

1.5

1.6

Accounting policies

Company information
Traveline Scotland Limited is a private company limited by shares incorporated in Scotland. The registered office is
Union Plaza, 1 Union Wynd, ABERDEEN, AB1Q 1DQ.

Accounting convention

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting Standard
applicable in the UK and Republic of Ireland” {*FRS 102"} and the requirements of the Companies Act 2006 as
applicable to companies subject to the small companies regime. The disclosure requiremenis of section 1A of FRS
102 have been applied other than where additional disclosure is required to show a true and fair view.

The financial statements are preparad in sterling, which is the functional currency of the company. Manetary a
mounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention. The principal accounting
policies adopted are set out below,

Going concern

The Directors have prepared the financial statements on a going concem basis following a detailed assessment of
the Company’s liquidity and ability to navigate the uncertainty created by COVID-12 on the UK economy. The
Directors have considered their 2021 trading results to date and this, coupled with the recovery in demand post
initial lockdown, provide the Directors with a reasonable expectation that the Company has sufficient resources in
place to allow the Company 1o continue as a geing concern for a minimum period of 12 menths from the date of
authorising the financial statements.

Turnover
Turnover represents amounts receivable for the provision of call centre services.

Turnover is recognised as the service is provided.
Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost, net of depreciation and

any impairment losses.

Depreciation is recognised sc as to write off the cost of assets less their residual values over their useful lives on
the following bases:

Plant and equipment 1 to 3 years straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds and
the carrying value of the asset, and is credited or charged to the profit and loss account.

Impairment of fixed assets
At each reporting period end date, the company reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss.

Cash and cash equivalents
Cash and cash equivalents are basic financial assets and include cash in hand and deposits held at call with banks

-10 -




TRAVELINE SCOTLAND LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

1.7

1.8

1.9

Accounting policies {Continued)

Financial instruments
The company has elected 10 apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other
Financial Instruments Issues’ of FR3 102 to all of its financial instruments.

Financial instruments are recognised in the company's balance sheet when the company hecomes party to the
contractual provisions of the instrument.

Financial assets and liabiliies are offset, with the net amounts presented in the financial statements, when there is
a legally enforceable right to set off the recognised amounts and there is an intention to settle on a net basis or te
realise the asset and settle the liability simultaneously.

Basic financial assets

Basic financial assets, which include certain debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the effective
interest method.

Impairment of financial assets
Financial assets are assessed for indicators of impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been affected. If an
asset is impaired, the impairment loss is the difference between the carrying amount and the present value of the
estimated cash flows discounted at the asset’s criginal effective interest rate. The impairment loss is recognised in
the profit and loss account.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any coniract that evidences a residual interest in the assets of
the company after deducting all of its liabilities.

Basic financial liabilities

Basic financial liabilities, including certain creditors, are initially recognised at transaction price unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present value of the
future receipts discounted at a market rate of interest. Financial liakilities classified as payable within one year are
not amortised.

Debl instruments are subsequenlly carried al amorlised cost, using the eflfeclive inlerest rale method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Amounts payable are classified as current liabilities if payment is due within one year or
less. If nat, they are presented as nan-current liabilities. Trade creditors are recognised initially at transaction price
and subsequently measured at amortised cost using the effective interest method.

Equity instruments
Equity instruments issued by the company are recorded at the proceeds received, net of direct issue costs.

Taxation
The tax expense represents the sum of the tax currently pavable and deferred tax.

11 -




TRAVELINE SCOTLAND LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

Accounting policies {Continued)

Current tax

The tax currently payable is based on taxahle profit for the year. Taxable profit differs from net profit as reported in
the profit and loss account because it excludes items of income or expense that are taxable or deductible in ather
years and it further excludes items that are never taxable or deductible. The company’s liability for current tax is
calculated using tax rates that have been enacted or substantively enacted by the reporting end date.

Deferred tax

Deferred tax liabilities are generally recognised for all timing differences and deferred tax assets are recognised to
the extent that it is probable that they will be recovered against the reversal of deferred tax liabilities or other future
taxable profits. Such assets and liabilities are nol recognised if the timing difference arises from goodwill or from
the initial recognition of other assets and liabilities in a transaction that affects neither the tax profit nor the
accounting profit.

The carrying amount of deferred tax assets is reviewed at each reporting end date and reduced to the extent that it
is no longer probable that sufficient taxable profits will be available to allow all or part of the asset to be recovered
Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the
assetl is realised. Deferred tax is charged or credited in the profit and loss account, except when it relates to items
charged or credited directly to equity, in which case the deferred tax is also dealt with in equity. Deferred tax assets
and liakilities are offset when the company has a legally enforceable right to offset current tax assets and liabilities
and the deferred tax assets and liabilities relate to taxes levied by the same tax authority.

Government grants

Grants are credited to deferred revenue. Grants towards capital expenditure are released to the profit and loss
account over the expected useful life of the assets. Grants towards revenue expenditure are released to the profit
and loss account as the related expenditure is incurred.

Employees

The average monthly number of persons employed by the company during the year was 4 (2012 - 4). This number
excludes the directors who are not remunerated through the company.

12 -




TRAVELINE SCOTLAND LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

3 Tangible fixed assets

Cost

At 1 January 2020

Additions

At 31 December 2020
Depreciation and impairment
At 1 January 2020

Depreciation charged in the year

At 31 December 2020

Carrying amount
At 31 December 2020

At 31 December 2019

4 Debtors
Amounts falling due within one year:

Amounts due from shareholders
Other debtors

5 Creditors: amounts falling due within one year

Trade creditors

Advances received fram sharehclders
Corporation tax

Deferred grant income (see note 6)
Other creditors

Plant and
machinery sic

£

8,020

292

8,312

6,764

73

7,485

827

1,266

2020 2019

£ £
25,381 51,466
112,114 129,180
137,495 180,656
2020 2019

£ £
88,665 79,047
5,438 170,608
407 2,306
46,297 46,297
12,931 12,319
153,738 310,577

-13 -




TRAVELINE SCOTLAND LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

€ Government grants

Balance at 1 January 2020
Grants received during the year
Released to the profit and loss account during the year

Due to be released within one year (see note 5)

Amounts falling due after one year

7 Called up share capital

Ordinary share capital
Issued and fully paid
70 Ordinary shares of £1 each

Goverhment

grants
£

46,297
497,354
(497,354)

46,297
(46,297)

2020 2019

70 70
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This document was delivered using electronic communications and authenticated in accordance with the
registrar's rules relating to electronic form, authentication and manner of delivery under section 1072 of
the Companies Act 2006.



