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MEMBERS' REPORT
FOR THE YEAR ENDED 31 MARCH 2022

The Membérs present their anriual report together with the audited financial statements of Elevate East London
LLP (the “LLP") for the year ended 31 March 2022,

‘Principal activities

Elevate East London LLP ("Elevate" or "the LLP") was incorporated on. 21 October 2010 as a Limited Liability
Partnershlp, a partnership between Agilisys Limited arid Landon Borough of Barking and Dagenham {"LBBD").
_Elevate is a.provider of professional services, business process outsourcing and outsourced customer solutions.

On 10 Deceimber 2010 Elevate signed a 7. year contract with the London Borough of Batking and Dagenham
.Council for the provision of ICT (Information and communication technology). and BPO {Business process.
-outsourcing) services. In addmon to providing specific support.services and working with LBBD to.transform and
modernise wider Council setvices, Elevate is responsbie for supportmg LBBDs regeneration efforts witha
commitment to creating jobs: within the Borough. It is responsible for: providing a number of key support services:
including:

- Barking & Dagenhatn direct contact Centres and one stop shops
- Revenues, general income, benefits and rents

- T setvices , ) ,

- Procurement and accounts payable services

On 30 June 20 5, the contract with the Council was extended for a further 3 yedrs until 10 December 2020.
After December 2020 the strategic partnership contract ended, and subsequent migratiori project work has now
‘been completed. The Members will now formally canvene to decide whether the LLP will be liquidated orwill
remain active for potential future ad hoc project work.

Members® capital and interests
Details of changes in niembers' capital in the year énded 31 March 2022 are sef out in the financial statements.

The Members of Elevate East London LLP receive their remuneration from other sources. The members are not
peisonally respansible for funding pensions and other benefits. Individual members-are not entitled to a share of
profits. Profit sharing ratios between the members; Agilisys Limited and LBBD, are determined after assessing
each partner's entittement under the specific terms of the Partnership Agreement (signed on 10 December
2010):

Profits are allocated during-the year as and when it is.determined that sufficient profit is availablé. The final
allacatlon of profits to those who were members during the financial year occurs following the finalisation of the
Agilisys Group Holdings Limited consolidated financial statements.. As is permitted- by the Limited Liability
Partnership Reguletions and the Elevate East:London LLP members’ agreement, allocated profits may not
necessarily represent all the profits arising in a particular financial year, if members consider it appropriate to,
retain profits or {o allocate profits previously retained. Unallocated amounts are shown in “members interests”.

Key performance indicators

The Members track various financial and operational KPIs. Financial KPls tracked include turnover and gross
profit / (loss), Companson is made to month on maonth trends and against:budget. The. operational KPls tracked
are key service level indicators which have been deve[oped to provide effective control measures for each
service drea.
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MEMBERS’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Members

The members who served the LLP during the year and up to the date of signing the financial statements were as
follaws: '

London Borough of Barking and Dagenham
Agilisys Limited

" Financial results, business review and future developments

The tradmg resuits for the year ended 31 March 2022 and the.LLP’s financial position at the end of the year are
shown in the financial statements. The LLP reported a deficit for the year before members' remuneration and
profit share available for discretionary division-among members of £12,000 (2024: profit of £45,000). “The trading
performance was in line' with members' expectations for the year ended 31 March 2022. )

Principal risks and uncertainties

The principal risks relate to contracts where service level agreements.are committed to and where there isa
financial risk if. these services are not mat. The LLP has a robust review and escalafion process to ensure that it
contmually operates within these agreed service févels and should there'be a breach, remedial action is taken
before any business risk occurs to. either the LLP or its customer

Theré is an element of uncertainty around the future ad hoc'prajects that will become available to Elevate as the
-main. contract for services has come to an end however, this does not present an immediate risk to the LLP's
future trading.

Financial risk management

The LLP is a member of a group headed by Agilisys Group Holdings Limited, a company registered in England
and Wales ("Group"). The Group finances its operations by a combination of shareholders’ funds and bank
facilities and has a limited numbeér of overseas operations. Therefore the main financial risks are primarily:

» Credit risk — primarily attnbutab!e to trade debtors and accrued income;

» Market risk and interest. rate risk - pnmanly attributable.to the cash balances;

. quuuilty risk — this'is the risk that suitable funding for activities may not be available; and.

» Foreign currency risk —.risk that the: LLP may be subjéct to adverse exchange rate movements,

‘The Bdard approves the Group's treasury policy and-senior managernent contral day to day operations. The

‘Objectives aré to manage finantial risk, to.ensure. sufficient liquidity is maintained Lo miget foreseeable néeds,
and to invest cash assets safely and profitably. Relationships with banks, lenders and:cash managefhent are
coordinated centrally.

Basis other than going concern

The Mermbers have decided that the Limited Liability Partnership would cease trading during the financial year to
31 March 2023. in light of this, the financial statements have been prepared on a basis other than going
toncemn. No adjustments were required 1o reduce assets to their realisable values, to provide for liabilities
arising from the decision or to reclassify fixed assets:and long term liabilities as current assets and liabilities.
Political and charitable donations

The-Partnership has not made.any political or charitable donations in the current and prior year.
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ELEVATE EAST LONDON LLP

MEMBERS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Post balance sheet events

After the reporting date of 31 March 2022 there have been no events which have a material effect on the results
ofthe LLP .

Disclosure of information to auditors

The Members at the time when this Members' report is approved has confirmed that:

. so far as that member is aware, there is no relevant audit information of which the LLP's auditors are
unaware, and.

. that member has taken all the steps that ought to have been taken as a member in order to be aware of
any relevant audit information and to establish that the LLP's auditors are aware of that information.

This report was approved by the members on 16 January 2023 and signed on their behalf by:

A Mindenhall
On behalf of Elevate East London LLP
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MEMBERS’ RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 MARCH 2022

The are responsible for preparing the Anhual Report and the financial statements In accordance with applicable
{aw and regulations..

Company law, as applied to limited liability partnerships by the Limited Liability Partnerships (Accounts and
Audit) (Application of Companies Act 2006) Regulations 2008 {the."Regulations"), requires the members to
prepare financial staterments for each financial year. Under that law the members have prepared the financial
statements in accordanice with United ngdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards, comprising FRS 102 "The Financial Reporting Standard applicable in the UK and
Republic of Ireland", and applicable law). Under company law, as applled to limited Ilablhty partnerships, the
‘members must not approve the financial statements unless they are satisfied that they give a true-and fair view-
of the state of affairs of the limited liability partnership and of the profit or Ioss of the limited. habnllty partnership
for that-period. In preparing the financial statements, the members are.required to:

° select suitable. accounting palicies and then apply them consistently;

° make judgements and accounting estimates that are reasonable and prudent;

. state'whether applicable United Kingdom Accounting Standards, comprising.FRS 102 have been followed,
subject to any.materia| departures disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it'is mappmpnate to presume that the
limited liability-partnership will continue in business.

The members are also responsible for keeping adequate accounting records that are sufficient to: show and
-explaln the LLP's transactions.and disclose with reasonable accuracy at any time the financial position of the.LLP
and to enable thern ‘to ensure that the f inancial statements comply with the Companies. Act 2006.

Theyare also responsible for safeguarding the assets of the LLP and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The members are also, responsible for the maintenance and integrity of the parent compariy's website.
Legislation in the United Kingdom governing-the preparation and dissemination of financial statements may differ
from legislation in other jurisdictions.
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Elevate East London LLP
hdependent Auditor's Report to the Members of Elevate East London LLP

Year ended 31 March 2022
Opinion :

We have audited the financial statements of Elevate East London LLP (the ‘LLP") for the year énded
31 March:2022 which comprise the statement. of incoriie and retained earnings, statement of financial
position; reconciliation of memibers' interests and the related. notes; including a summary of significant
accounting policies. The. financial réporting framework that has been applled in their preparation is’
applicable law and United ngdom Accounting Standards, including FRS 102 The Financial Reporting
-Standard applicable in.the UK and.Republic of Ireland (United Kingddm Generally Accepted Accouhting
Practice).

In our opinion the financial statements:

-« givea true and fair view of the state.of the LLP's affairs as at 31 March 2022 and of its loss for the:
‘year then ended;

have been properly prepared m accordance with United Kingdom Generally Accepted Accountmg
Practice;

¢  have.been prepared i in accordance. with the requirements_of the Campanies Act 2006 as applied
‘to limited liability partnerships by the Limited Liability Partnershlps {Accounts and Audit)
(Application of Companies Act 2006) Regulations 2008.

Basis for opinion

We conducted our-audit in accordance ‘with lnternatlonal ‘Standards on Audltmg (UK) (ISAs (UK)) and
responsubllltles for the audlt of the financial statements section of our report We are. independent of the
LLP in accordance with the ethical requirements that are relevant to our audit of the financial statements
in the UK; including the FRC's Ethical Standard, and we have fulfilled our other ethical respons;bmtles
in accordance with thesé requirements. We bélieve that the audit evidence we have dbtained is sufficient
and appropnate to provide a basis for our opinion.

Emphasis of matter

We draw attention to note 2.2 to the financial statemients which explains that the. directors intend to
cease trading during the financial year to 31 March 2023 and therefore do. not consider it to be.
appropriate to. adopt the going concern basis of accounting in preparing the financial statements.
Accordingly the financial statements have been prepared on a basis .other -than going concern as
described in Note 2.2. Our opiriion is not modified in respect of this matter.



Elevate East London LLP
Independent Auditor's Report to the Members of Elevate East London LLP

(continued)
Year énded 31 March 2022
Other information

The.other information comprises the information included in-the annual report; other.than the financial
statemeiits and our auditor’s report théreon. The-members are responsible.for the other information.
Our opinion on the financial statements does not cover the ather information and, except to the extent.
otherwise explicitly stated in our report we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsrbuhty is ta read the other information
and, in doing so, consider whether the other- information is materially inconsistent W|th the: financial
statements or our knowledge obtained in-the audit or otherwise appears to.be materially misstated. If
we identify such material |nconSIstenC|es or apparent material misstatements, we are required to
determine” whether there is a material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude thatthere
is a material misstatement of this other information, we are required to report that fact.

We have:nothing to report in this regard,
Matters .on which we are:reguired to report by exception

We have nothing fo report in respect of the following matters in relation:to which the’ Companies. Act
2006 as applied to imited liability partnerships requires us to reportto you i, in our opinion:

e  adequate accounting records have not been-kept, orreturns adequate for our audit have not been
‘received from branches not visited by us;.or

.. the financial statements are not in agreement with the accounting records and retumns; or

e  wehave not received all the information and explanations we require for our audit.

Responsikilities of members

As .explained more fully i in the members' responsihilities statement, the members.are respon5|ble for the-
preparation.of the fi nancial statements and for. bemg satisfi ed that they give a.true and fair view, and for
such internal controI as the members determine is necessary to enable the preparatlon .of financial
statements that are free from material imisstatement, whether due to fraud or &rror.

In préparing the financial staternents, the members:are responsible for as‘se’ssing the LLP's. ability to
c¢ontinue as a going concern, disclosing, ‘as applicable, matters related to- going concern arid using the
golng concern basis of accounting unless the members €ither intend to liquidate.the LLP or to cease
operations, of have no realistic altérnative butto do so.



Elevate East London LLP

Independent Auditor's Reportto the Members. of Elevate East Londori LLP
(continued)

Year ended 31 March 2022
Auditor's responsibilities for the audit of the financial statements

Our objectlves are to obtain reasonable assurance about whether the financial statements as-a whole
'are free fram material misstatement; whether due: to fraud or error,. and t0 issue-an auditor's: report that,
mcludes our oplmon Reasonable assurance is-a high level of assurance; but is not a-guarantee thatan
audit conducted in accordance with ISAS (UK) will always detect a material misstatement when it exists.
Mlsstatements can arise from fraud or error and .are considered material if, individually or in the
aggregate, they could, reasonably be expected to influence the economic. decisions of users taken on
the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to-detect material misstatefherits. in respect
of irfegularities, ‘including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

We identify and assess the risks of material misstatement of the financial statements, whether due.to
fraud ‘of erfor, .and then design arid perform audit procedures responsive to those. risks, including
obtainifig audit evidence that s sufficient and appropriate to provide a basis for eur opinian.

Inidentifying and assessing risks of material misstatemenit in reéspect of irregularities, in¢luding fraud
and hon-compliance with laws and regulations, we have considered; the nafure of the industry,.control
environmeént-and business performance,

‘We also consider the results of our enquiries of management, relating totheir -own identification and
.assessment of the risks of irregularities and possible related fraud. This includes reviewing available
documentation on their policies: and procedures. and performing tests of controls to evidence their
effectiveness.

Throughout the audit testing we are considering the incentives-that-may exist within the organisation for -
fraud, Key areas include timing of recognising income around the.year end,. posting of unusual 5ournals
and manlpulatlng the Company s performance measures to meet bank and loan covenants. In common
with all audits under ISAs (UK), we are also required to per_fqrm specific procedures to respond to the -
risk-of management -override.

We ensure we have an ynderstanding of the relevant laws and regulations and remain alert to possible
nan-compliance: thfoughotit the audit.

Despite proper planning and audit work in accordance with ‘auditing standards there. are inherent
limitations and unavoidable risk that we- may not detect some irregularities and material misstatements
in the financial statements. We are not responsible for preventiiig non:compliance arid cannot.be
expected to-détect non-compliance with-all laws and regulations.

As part of an audit inh accordance ‘with ISAs (UK), we exercise professional judgment and ‘maintain
professional scepticism throughaut the audit. We.also:

e |dentify and assess the risks of material misstatement of the financial statemients, whether due to
fraud or error, -design and perform.audit procedures responsive to those risks, and obtdin audit
evidence. that is sufficient and appropriate to provnde a basis. for our apinion, The risk of not
detecting a material misstatement resulting from fraud'is. hlgher than for one resulting from error,
as fraud ‘may involve collusion, forgery, intenticnal omissions, misrepresentations, .or.the override
of internal control.

¢  Obtainan understandlng of internal control relevant to the audit in order to design audit pmcedures
that are appropriate in the circumstances, but not forthe purpose of expressing an opinion on: the
effectiveness of the internal control.



Elevate East London LLP

Independent Auditor's Report to the Méembers of Elevate East London LLP

{continued)

Year ended.31 March 2022

Evaluate the appropriateness of accounting -poiici"es used and-the reasonableness. of accounting
estimates and related disclosures made:by the members.

Conclude on the appropriateness. of the members’ use .of the going concern basis of -accounting

:and, based on the audit evidence obtained, whether a.material uncertainty exists related to events

or conditions that may cast significant doubt on the LLP's ability to continue as a going cencern. If

‘we-conclude that a material uncertainty exists, we are requlred to draw attention in our auditor's.

report to the related disclosures in the financial statements or; if such disclosures are inadequate,
to modlfy our opinioh. Our conclusions.are based.on the audlt evidence obtained-up to the date of

our auditor's repart. However, future events orconditions may cause the LLP to cease to. continue:

as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures; and whether the financial statements represent the underlying transactions ‘and

.events in a.manner that achieves: fair presentation.

We communicate with these charged with governance regardlng, among other matters, the planned
scope and timing of the audit and, significant audit findings, including any -significant def iciencies.in
‘internal controf that we identify during our audit.

Use of our report

This report-is made solely to'the LLP's members,.as a body, in accordance with chapter 3 of part 16 of
the Companies Act 2006 as applied to limited liability partnerships by the Limited Liability Partnerships
(Actounts and Audit) {Applicatiori of Companies. Act.2006) Regulations 2008. Qui audit work has beeh
undertaken so that we might state'to the LLP's members those miattérs we are required.to state to them,

in an

auditor's-report-and for no other purpose. To.the fullest extent permitted. by law, we-do hot accept

or assume réspansibility t6 anyone other'than the LLP and the LLP's members-as a body, for our audit

work,

for this report, or for the.opinions we have formed.

Andrew Collyer (Senior Statutory Auditor)

Forand on behalf of

Burgess Hodgson LLP

Chartered accountants & statutory. auditor
‘Camburgh House

27 New Dover Road

Canterbury

Kent

CT1 30N



INCOME STATEMENT AND STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2022

2022 2021

Note £000 £000

Turnover: ' 4 9 9,715

Cost of sales: {21) (9,670)
Gross (loss)/profit (12) 45
(Loss)/profit for the year before members' remuneration and profit. )
shares available for discretionary division among members (12) 45

Total profit and comprehensive income for the year : (12) 45

There were'no recognised gains and losses for 2022 or 2021 other than those included in the income statement

and statement of comprehensive income.

The'notes an pages 12.to 20 form part of these finangial statements.
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ELEVATE EAST LONDON LLP
REGISTERED NUMBER: OC358877

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2022

2022 2021
Note £000 £000

Current assets

Debtors: amounts falling due withinoneyear 9 18,768 18,809
Cash at bank 10 27 56

18,795 18,865

Creditors: Amounts falling due within one
year 1 (18,795) (18,865)

Net current assets - -

Total assets less current liabilities - -

Net assets - .

Represented by:

Loans and other debts due to members
within one year

Total members' interests

Amounts due to members (included in
creditors) 8 20

8 20

The financial statements have been prepared in accordance with the provisions applicable to entities subject to
the small LLPs regime.

The financial statements were approved and authorised for issue by the members and were signed on their
behalf on 16 January 2023.

Designated

e:Z
The notes on pagjes 12 to 20 form part of these financial statements.
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STATEMENT OF CHANGES (N EQUITY
FOR THE YEAR ENDED 31 MARCH 2022

Other
reserves Total equity
£000 £000
At 1 April 2020 - -
Comprehensive income for the year
Prafit for year for discretionary division among members 45 45
.Allocated profit (45) (45)
At 31 March 2020 and 1 April 2020 . .
Comprehensive iticome for the'year
Loss for year for discretionary division'among members {(12) {12)
Allocated loss 12 12
At31 March 2022 . -

The notes on pages 12 to 20 form part-of these financial stateménts.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

General information

‘Elevate East London LLP {"Etevate” or "the LLP") was incorporated on 21 October 2010 as a Limited
Liability Partnership, in England. A partnership between Agilisys | lelted and the Mayor and Burgesses.of
London Botdugh -of Barking and Dagenha@m ("LBBD"). Elévate is a provider of professnonal services,
business. process outsourcing -and outsourced customer solutions. The. strategic partnership contréct
ceased in December 2020. The LLP is no longer trading and is éxpected to be wound up during the year
to 31 March 2023.

The address of its registered office is Scale Space, 2nd F{oor Imperial College White City Campus, 58
Wood Lane; London, W12 7RZ.

‘Accounting poticies
2.1 Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention and in accordance
with' Financial Reporting Standard 102 ("FRS 102", "the Financial Reporting Standard applicable in
the: United Kingdom and the Republlc of Ireland” and the Companies. Act 2006 and the requirements
of the Statement of Recommended Practice "Accounting by Limited Liability Partnerships™.

The preparation of financial -statements in compliance with FRS 102 requires the use. of .cettain
critical accountirig estimatés. It also requires management to exercise: judgement in applying the
entity's accounting palicies (see note 3).

The LLP has. taken advantage of the following disclosure exempfio‘n’s in preparing these financial
statements, as permitted by the FRS 102 "The Financial Reporting Standard applicable in the UK and
_Republic of Ireland";

- the réguirements of Section 7 Statement of Cash Flows

- the requiremients of Section 3 Financial Statement Presentation paragraph 3.17(d)

- the requirements of Section 11 Financial Instruments paragraphs 11.42, 11 44 fo 11.45, 11.47,
11.48(a)(iii), 11.48(a)(iv), 11.48(b) and 11.48(¢)

-the requirements of Section 12 Other Finiancial Instruments paragraphs12.26 to 12.27, 12.29(a),
12. 29(b) and 12.29A, .

- the requirements of Section 33 Related Parly Disclosures paragraph 33.7

2.2 Basis other.than going concern

The Members have decided that the Limited Liability Partnership would cease trading during
the financial year fo 31 March 2023. In light of this, the financial statemnents
fiave been preparédona basis. other than ‘going concern, No adjustments were
required to reduce assets to their realisable values, to provide for liabilities .arising

from the decision or to reclassify fixed assets and long term liabilities as curent assets
and liabilities.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022-

Accounting policies (continued)

‘2.3. Revenue

Revenue is measured at the fair value of the-fees received or receivabie and represents amounts
receivable for services provided to third parties in the normal course of business, net of discounts,
Value Added Tax and ofhier sales related taxes.

Revenue from consultancy services, instaliation-and other services is recognlsed when services have

been provided and thé right to consideration hds. been eained. It excludes expénses recharged to-

clients at nil margin which are accounted for as a contribution to cost of sales. Revenue from
maintenance; support-and other periodically contracted services or products is recognised. on a
percentage of completion based on delivéry over the contracted period. Asset refresh recognises
revenue when the assels are delivered.

Revenye for long term repetitive service contracts is recognised evenly over the life. of the contract
where the services-delivered do net change period on period, where the value. of services alters in
the coniract the- revenue recognised is adjusted accordingly. The related costs are recognised in the
period in which they are incurred. Amounts invoiced but not recognised are accounted for within
deferred income.

Profits on fixed pricé contracts are faken in proportion to the work performed oh each contract

relativé to the estimated total completion of the contract. Provision is made for all anticipated contract'
losses as soon as théy are identified. Profits. on: time. and material contracts are recogniséd in line-

with the effort’ expended. Where the LLP enters Into contracts with miultiple ‘elements, where
elements are sgparable, the revenue is allocated to each element based on the relative fair values.
Where the amounts are. not separable or the fair values are not avaijlable the revenues are
recognised evenly. over the period that the services are. provided. The gross amount due from

customers for contract work is included within trade and other receivables and the:‘gross amount due-

to suppliers is lncludad with trac__le a,nd other payables.
Where a contract is loss. making all the loss is recognised in the current period.

Revenue is recognised to the.extent that it is probable that the-econamic benefits will flow to the LLP
and the revenue can be reliably measuréd. Revenue is measured as the fair value of the
cons:deratlon received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before revenue is recognised:

Sale of goods

Revenue from the sale of goods is recognised when all of the following conditions are satisfied:
° the LLP hastransferred the significant fisks and rewards of ownership to-the buyer;

. the LLP retairis. neither continuing managerial involvement to the degree .usually associated
with.ownership nor effective control over the goods sald;

. the amount of revenue can.be measured ~reJiabiy;
e it is probable that the LLP will receive the consideration due under the transaction; and.

) the costs incurred or to be incurred in respect of the transaction can be measured reliably.

Rendering of services S —

Revenue: from a contract to provide services is recognised in.the period. in which the services are
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

2,

Accounting policies (continued)

2.3

24

2.5

26

Revenue {continued)

provided in accordance With the stage of completion of the. contract when all of the following
conditions are satisfied:
° the amount of revenue can be measured reliably;

. it Is probable that the LLP will receive the consideration due under the contract;

. the-stage -of completion of the contract .at the end of the reporting period can be measured
reliably; and

. the costs incurred and the costs to complete the ¢ontract.can be measured reliably.

Interest receivable and similarincome

Interest income is recognised in profit or loss using the effective interest method.

Pensions

Elevate East London LLP participates in a defined benefit schéme on behalf of certain employees,

The LLP's involvément in the. scheme' arisés from contracts with customers involving the TUPE
{Transfer of Undertakings (Protectlon of Employment) Reguiahons) transfer of staff to the LLP at the
commencement of the custamer relationship. The LLP is only. responsmle to make contributions
during the contractual tesm. At the‘end of a contracts term the obligations in relation fo these pension
schemes will cease and will transfer to the Council or-new contracting party: As a result the LLP has
accounted for these schemes as defined contribution pensions.schemes with the contributions being
charged to the. profit and loss account in the period to which they relate and carresponding liability-at
the balance sheet date,

Defined contribution penision plan

The LLP operates a defined contribution plan for its employees. A defined contribution plan Is a

-pension plan under which the LLP pays fixed contributions into -a separate entity. Once the

contributions have been paid the LLP has no further payment obligations.

The cantributions are recognised as an-expense in profit or loss when they fall due, Amounts not paid.
are shown in accruals as a liability in the Statement of financial position. The assets of the plan are
held separa!ely from the. LLP In independenﬂy administered funds.

Taxation

Tax is recognised in profit or loss except-that-a charge attributable to.an item of iricome’ and. expense
recognised as other comprehensive income or'to an item recognised directly in equity is also
recognised in other comprehensive income or directly in equity respectively.

The current income tax charge is calculated on: the basis of tax rates and laws that have heen
enacted or substantnvely enacted by the reportmg date in the couritries where the LLP ‘operates.and
generates income.
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NOTES TO THE FINANCIAL STATEMENTS:
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (continued)

2-7

2.8

2.9

Debtors

Shoit-term debtors' are measured -at transaction. price, less any impairment.. Loans receivable are
meastired initially at fair valde, net of transaction costs, and are measured subsequently at-amortised
cost using the effective mterest method, less any lmpairment

Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions. repayable without penalty
an notice of not-more than 24 liours. Cash equivalents are highly liquid investments that mature in-no-
more than three months' from the date of acquisition and that are readxly convertible: o known
amounts of cash with insignificant risk of change in value;

Bank overdrafts are shown within borrowings in current liabilities.

Creditors

Ioans are measured mltrally at fair value, nét of transaction costs and are measured subsequently at.
amortised cost using the effective interest method.

2.10 Holiday pay accrual’

A liability is recognised to the extent of any unrused holiday pay entittement which is accrued at the
reporling date and-carried forward to future periods. This is measured at the undiscounted salary cost
of the future Holiday entitlement so-accrued-at the reporting date.

2.11 Financial instruments-

The LLP only enters Into basic financial instrument transactions that. result in the recognition of
financial assets and liabilities like trade &nd other debters and creditors, loans from banks and other
third parties, loans to related parties and investments in ordinary shares.

Debt instruments (other than those wholly repayable or receivable within one year), incluging loans
and other accounts receivable and payable, are’ initially measured at present vajue of the future cash
flows-and subsequently at amorused cost using the. effective interest method. Debt instrumenits that
are payable or receivable within oné year, typically trade debtors and creditors, are. measured, initially
and subsequently, at the undiscounted amounit of the cash or other consnderatron expected to be pald
or réceived. However, if the arrangements of a short-term instrument constitute a financing
transaction, like the-paymerit of a trade debt deferred beyond-nomnal business terms or in‘case of an
out-right short-termi loan thiat is not at market rate, the financial asset or liability is measured, initially
at the present vaiue of future cash flows discounted at.a-market rate of interest for.a similar debt.
instrument and. subsequently at amortised cost, unless it. qualifies-as a loan from a director in the
case of a small company, or a public benefit entity concessionary loan:

Financial assets that-are measured at cost and amortised cost are assessed at the end of each

‘repomng period for objective eviderice of smpaumen’t if objechve evidence of impairment is-found, an

impainment 16ss is recognised in the Statement of comprehensive iricome.

For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset'’s carrying.amount and the present-valug of estimatod cash flows. discounled al the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount rate
for measuring any impairment loss is ‘the current effective interest rate determined under- the
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2,

Accounting policies (continued),
2.11 Financial-instruments (conﬁnued_)
contract,

For finaricial assets measured at cost less impairment, the. impairment: loss is measured as the
difference betiveeri an asset's camying amount and best estimate of the recoverable amount, which is.
an approximation of the amount that the LLP would receive for the asset if it were 1o be sold at the
reporting date; '

Financial assets ‘and. liabilities are offset and the net amount reported in. the Statement of financial
position when there is-an enforceable right to ‘set off the récognised amounts and there is-an intention
to seftle on a net basis or to realise the asset and settle the liability simultaneously.

Basic financial liabilities, including frade and other payables, bank loans and loans from fellow Group
companies are inttially recognised at transaction price, unless the arrangement constitutes a
financing transaction, where the: debt instrument is measured at the present value of future receipts
discourtted af-a market rate of interest.

Elevate East London LLP applies section 11 and 12 of FRS 102 with regards to its recognition and
measurement of financial instruments;

Judgements in applying accounting p_olii:les and key sources of estimation uncertainty

Estimates and judgements -are continually evaluated and are based on historical experience and other

factors, mcludmg expectations of future events that are believed to be reasonable: under the
circumstances. There have been no significant judgements or estimates. applied to. these financial

Statements.

Turnover

An analysis of turnover by ciass of business.is as follows:

2022 2021
£000 £000
Revenues in respeci of support services attributable to the principal activity
of the LLP which is disclosed as one.segment 9 9,715

All turnover arose within the United Kingdom,

‘Operating (loss)/profit

During the year, no member réceived any emoluments (2021 - £nil).
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8.

Auditors' remuneration

Fees payable tothe LLP's auditors’and its associates for the audit of the
LLP's annual financial statements

Employees

Wages and salaries
Social security costs
Cost of defiried contribution scheme

Staff costs above reflect costs before recharges were made to group entities.

“The average moithly number of persons employed duting the'year was as follows:

Management, technical and administrative

2022 2021
£000 £000
1 15

1 15
2022 2021
£000 £000
- 2,549

- 262

- 327

- 3,108
2022 2021
No. No.

- 87

Taxation

The financial statements do nof include any charge or. liability for taxation on the results of the LLP as the

rélevant income tax js the responsibility of the individual Members.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

" 10.

1.

Debtors: amounts falling: due within one year

2022 2021
£000 £000
Amounts awed by graup undertakings 18,764 18,754
Other debtors 4 38.
Prepayments and accrued income s 17:

18,768 18,809

Amounts owed by group urnidertakings are unsecured, interest free, have no fixed date of repaymentand
are repayable on demand.

Cash and cash equivalents

2022 2021
£000 £000
Bank and cash balances 27 56
27 ‘56

Creditors: amounts falling due within in"one year
2022 2021
£000 £000
Amounts.owed to group undertakings: 18,784 18,721
Other creditors - 17
Accruals and deférred income 3 107
Armounts due to members 8 20
18795 18865
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FOR THE YEAR ENDED 31 MARCH 2022

12,

13.

‘Financial instruments

‘Financial assets

Bank and cash balances.
Amotints owed by group companies
Other debtois

Financial liabilities

Other creditors.

Accruals.

Amourits owed to-group companies
Amounts due to members

Reconciliation of members’ interests:

2022 2021
£000 £000
27 56
18,764 18,754
4 38
18,795 18,848
- {17)

(3) (107)
{18,784) (18721)
{8) {20)

{18,795) (18,865)

EQUITY DEBT
Loans and ather
. deb .
Members® € tsc’ue,to Total Members'
. members less any )
other interests . interests
amounts due from
members in debtors
£000's £000's £000's
Balance at 31 March 2021 20 20
Loss for the year available for discretiona . o
0S8 Jorthe yearavatae for discretionary (12) {12)
division.among rnembers
Division of Loss for year 12 (12) :
Balance at 31 March 2022 - 8 8

There.are no existing restrictions or limitations which impact the abllity of the members of the LLP to

.reduce the amount of members' other interests.
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14,

15.

16.

17.

Pension commitments

As set out in' the*accounting. pollcles of the LLP; pension arrangements are treated as.defined gontribution,
pension schemes. The assets of defined benefit schémes the perision arrarigements relate ‘to are held
separately from those of the LLP in an independently administéred furd, The charge to the income
statement for the year was £Nil (2021 £327,000). The unpaid cantitbutions outstanding at the year end
totatled £nil (2029: £NII).

Related party transactions

During the year, there were the following related party transactions and balances:

Year ended 31 Amounts-due Year ended 31 Amounts due
March 2022 from/ (to) March 2021 from/ (to)

. , as-at 31
T“'"°‘é?g§:°5ts March 2022  Turhover £'000-as at 31 March
) £00 £000 2021 £'600

Company
Agilisys Contact Services Ltd - - 124 .
Agilisys Ltd {9) (18,061) 575 (17,989
Agilisys Managed Senvices Ltd “ - 42 .
Agilisys Professional Services Lid - - 1,065 S
Agilisys Holdings Ltd - 18,764 - 18,754
Quickheart Ltd = (461) - (461
Agilisy's Guernsey Ltd - (262) - (262
' (9) (20) 1,806 33

Post balance sheet events’

After the reporting date on 31 March 2022, there were.no events of special significance which may havea.
matérial effect on the financial position and performarce of the LLP

Controlling party

The imfmediate parent company of the LLP is Agilisys Limited, a company incorporated in England and
Waies The ultimate parent company and contralling party is Agilisys Group Holdings Limited, a company.
incorporated in England and Wales.

The consolidated financial statements of Agilisys Group Holdings Limited are available from Scale Spage,
2nd Floor, Imperial College White City Campus, -58 Wood Lane, London, W12 7RZ.
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