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Directors' report-

The directors of the company. (the ”Dlrectors") present the annua! report and audlted financial statements of Mitie N|-Limited (the
”Company”) for the year ended 31 March 2023. )

The Company is an |nd|rect subsndlary of Mitie Group plc. Mitie Group plc, together wnth its subsidiaries, comprise the “Group”.

Strategic report
The Directors have taken advantage of the exemption provided by Section 414B of the Companies Act 2006 (Strategic Report and
Directors' Report) Regulations 2013 from preparing a strategic report.

Review of the business

The principal activity of the Company is the provision of a comprehensive suite of outsourced integrated or single service facilities
management services to banking, industrial and commercial ventures. There have not been any significant changes in the
Company's principal activities in the year under review.

As shown in the income statement on page 8, the Company's revenue was £8,324,242 (2022: £7,028,920) and the profit for the
year was £838,663 (2022: £463,662). This increase year on year relates to new contract wins and increased activity in existing
contracts.

Going concern
The Company's business activities have been described above and the factors likely to affect its future development and position
have been set out below. The financial statements have been prepared on a going concern basis. See Note 1c.

Directors
The Directors who held office during the year and up to the date of signing the financial statements were:

P J G Dickinson
M R Peacock
L Sheridan

Directors' indemnity
A qualifying third-party indemnity provision as defined in Section 234 of the Companies Act 2006 is in force for the benefit of
certain of the Directors listed above in respect of liabilities incurred as a result of their office to the extent permitted by law.

Dividends
There were no dividends during the year (2022: £nil).

Financial risk management
The Company does not enter into any hedging instruments, or any financial instruments for speculative purposes.

Appropriate trade terms are negotiated with suppliers and customers. Management reviews these terms and the relationships
with suppliers and customers and manages any exposure on normal trade terms. The Company's requirement for additional
funding is managed as part of the Group's financing arrangements.
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Directors' report (continued)
Future developments

The Directors expect the general level of activity to increase in the forthcoming year. This is as a result of bidding fo Eréase’d
number and value of tenders, which are expected to have a significant impact in the future. The living wage, whic
10% on 1 April will also have a significant growth impact on existing contracts. '

Subsequent events
There have been no significant events since the balance sheet date.

Disclosure of information to auditor

Each Director in office at the date of approval of these financial statements confirms that:

e sofaras the Director is aware, there is no relevant audit information of which the Company's auditor is unaware; and

e the Director has taken all the steps that ought to have been taken as a director to be aware of any relevant audit information
and to establish that the Company's auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with Section 418 of the Companies Act 2006.

Auditor
Pursuant to Section 487 of the Companies Act 2006, BDO have been appointed as the auditor.

Approved by the Board and signed on its behalf by:

DocuSigned by:

(sliv Sherndan
37A968FCCFEE428...

L Sheridan
Director

11th December 2023
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Statement of Directors' responsibilities in respect of the Annual report and financial
statements

The Directors are responsible for preparing the Annual report and financial statements-in accordance with applicable law and
regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law they have elected to
prepare the financial statements in accordance with UK Accounting Standards and applicable law (UK Generally Accepted
Accounting Practice), including FRS 101 Reduced Disclosure Framework.

Under company law the Directors must not approve the financial statements unless they are satisfied that they give a true and

fair view of the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing these financial

statements, the Directors are required to:

¢ select suitable accounting policies and then apply them consistently;

e make judgements and estimates that are reasonable and prudent;

e state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and
explained in the financial statements; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company will
continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's
transactions and disclose with reasonable accuracy at any time the financial position of the Company and enable them to ensure
that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the
Company and for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Independent auditor's report to the members of Mitie NI Limited

Report on the audit of the financial statements

Opinion

We have audited the financial statements of Mitie NI Limited (the ‘Company’} for the year ended 31 March 2023, which comprise
the Income statement, the Balance sheet, the Statement of changes in equity and the Notes to the financial statements,
including the summary of significant accounting policies set out in Note 1. The financial reporting framework that has been applied
in their preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard
101 Reduced Disclosure Framework.

In our opinion, the financial statements:

e giveatrue and fair view of the state of the Company’s affairs as at 31 March 2023 and of its profit for the year then ended;
* have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

e havebeen prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (‘iSAs (UK)’) and applicable law. Our
responsibilities under those standards are described in the Auditof s responsibilities for the audit of the financial statements
section of our report. We are independent of the Company in accordance with ethical requirements that are relevant to our audit

of financial statements in the UK, including the Financial Reporting Council’s (‘FRC’s’) Ethical Standard, and we have fulfil led our

other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report to you where:

¢ the Directors’ use of the going concern basis of accounting in the preparation of the financial statements is not appropriate;
or

e the Directors have not disclosed in the financial statements any identified material uncertainties that may cast doubt about
the Company'’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve months
from the date when the financial statements are authorised for issue.

Other information

The Directors are responsible for the other information. The other information comprises the information included in the annual
report, other than the financial statements and our auditor’s report thereon. Our opinion on the financial statements does not
cover the other information and, except to the extent otherwise explicitly stated in our report, we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements, or our knowledge obtained in the
audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Independent auditor’s report to the members of Mitie NI Limited (continued)

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

e the information given in the Directors’ report for the financial year for which the financial statements are prepared is
consistent with the financial statements; and

* theStrategic report and the Directors' report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit, we have
not identified material misstatements in the Directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us to report
to you if, in our opinion:
e adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches
not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of Directors' remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the directors’ responsibilities statement set out on page 4, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal control as
they determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the
Directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so that we might state to the Company’s members those matters we are required to
state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’s members as a body, for our audit work, for this report, or
for the opinions we have formed.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is
a high level of assurance but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.
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Independent auditor's report to the members of Mitie NI Limited (continued)

A further description of our responsibilities for the audit of the financial statements is located at the FRC's website at:
https;//www.frc.org.uk/auditorsresponsibilities . This description forms part of our auditor’s report.

Gavin Smyth

Senior Statutory Auditor
For and on behalf of BDO
Statutory Audit Firm
A1223876

11 December 2023
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Income statement

Note 2023 2022

£ f

Revenue 2 8,324,242 7,028,920
Cost of sales (7,032,865) (6,182,420)
Gross profit 1,291,377 846,500
Administrative expenses (259,786) (233,620)
Other items 3 - (40,180)
Operating profit 3 1,031,591 572,700
Finance income 7 3,420 570
Finance costs 8 - (35)
Net finance income 3,420 535
Profit before tax 1,035,011 573,235
Tax 9 (196,348) (109,573)
Profit for the year 838,663 463,662

The notes on pages 11 to 27 form an integral part of the financial statements.
The results for the year are wholly attributable to the continuing operations of the Company.

There were no items of other comprehensive income recognised during the current or prior year. Accordingly, no statement of
comprehensive income has been presented. '
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Balance sheet

AS AT 31 MARCH 2023 Note 2023 2022
£ f
Non-current assets
Property, plant and equipment 10 53,572 -
Deferred tax assets 14 - 6,422
Total non-current assets 53,572 6,422
Current assets
Inventories ’ 11 22,299 26,928
Trade and other receivables 12 1,487,289 1,245,179
Cash and cash equivalents 2,172,322 1,991,944
Total current assets 3,681,910 3,264,051
Current liabilities
Trade and other payables 13 (1,624,361) (2,100,770)
Deferred income (83,589) (36,443)
Current tax payable {180,746) (136,040)
Total current liabilities (1,888,696) (2,273,253)
Net current assets 1,793,214 990,798
Non-current liabilities
Deferred tax liabilities 14 (10,903) -
Total non-current liabilities (10,903) -
Net assets 1,835,883 997,220
Equity
Share capital 16 10 10
Retained earnings 16 1,835,873 997,210
Total equity 1,835,883 997,220

The notes on pages 11 to 27 form an integral part of the financial statements.

The financial statements of Mitie NI Limited, company number NI057012, were approved by the Board of Directors and authorised
forissue on 11th December 2023  and were signed on its behalf by:

DocuSigned by:
l (slie Slhuridan
37A869FCCFEE428...

L Sheridan
Director
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Statement of changes in equity

At 1 April 2021

Profit for the year

Total comprehensive income
At 31 March 2022

Profit for the year

Total comprehensive income

At 31 March 2023

The notes on pages 11 to 27 form an integral part of the financial statements.

Share

Mitie NI Limited
Annual report and financial statements 2023

Retained Total

capital earnings equity
£ £ £

10 533,548 533,558

- 463,662 463,662

- 463,662 463,662

10 997,210 997,220

- 838,663 838,663

- 838,663 838,663

10 1,835,873 1,835,883

10
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Notes to the financial statements

1 Accounting policies, judgements and estimates

a) General information

Mitie NI Limited (the "Company") is a private company limited by shares and is incorporated and domiciled in the United Kingdom.
Details of the Company's activities are set out in the Directors' report. The Company’s financial statements are presented in
pounds sterling, which is the Company’s functional and presentational currency. All amounts have been rounded to the nearest
pound, unless otherwise indicated.

b} Statement of compliance with FRS 101
These financial statements were prepared in accordance with FRS 101 Reduced Disclosure Framework ("FRS 101").

In preparing these financial statements, the Company applies the recognition, measurement and disclosure requirements of UK-
adopted International Accounting Standards, but makes amendments where necessary in order to comply with the Companies
Act 2006 and to take advantage of FRS 101 disclosure exemptions.

c) Basis of preparation

Going concern

The financial statements have been prepared on a going concern basis. The Company participates in the centralised treasury
arrangements and shared banking arrangements of Mitie Group plc, its ultimate parent, and of its fellow subsidiaries (together
the "Group”). The Directors have received aletter of support from the directors of Mitie Group plc to confirm the provision of
adequate financial resources to the Company for a period of not less than twelve months from the date of approval of the
Company'’s statutory financial statements for the year ended 31 March 2023 to ensure that the Company can meet its liabilities
as they falt due.

The directors of Mitie Group plc have carried out an assessment of the Group’s ability to continue as a going concern for the
period of at least 12 months from the date of approval of these financial statements (the “Going Concern Assessment Period”).
This assessment was based on the latest medium- term cash forecasts from the Group’s cash flow model (the “Base Case
Forecasts”), which is based on the Group’s board-approved budget. These Base Case Forecasts indicate that the debt facilities
currently in place are adequate to support the Group over the Going Concern Assessment Period.

The Group’s principal debt financing arrangements as at 30 September 2023 were a £250m Revolving Credit Facility (“RCF”), which
was undrawn as at 30 September 2023, and £150m of US private placement (“USPP”) notes. These financing arrangements are
subject to certain financial covenants which are tested every six months on a rolling 12-month basis.

The RCF was put in place in October 2021, and matures in October 2027. In September 2023, the Group increased the RCF from
£150m to £250m and its maturity date was extended for one year to October 2027, with an option to extend for a further one
year period.

11
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Notes to the financial statements (continued)

1 Accounting policies, judgements and estimates (continued)

Of the USPP notes, £120.0m were issued in December 2022 under a delayed funding agreement to avoid any overlap with the
£121.5m (being the repayment amount after taking account of the cross-currency interest rate swaps) of notes that matured in
the same month. The new notes are split equally between 8, 10 and 12 year maturities, and were issued with an average coupon
of 2.94% that is significantly below the coupon of the maturing notes. The Base Case Forecasts assume that the remaining £30.0m
of USPP notes, which are due to mature in December 2024, will not be replaced.

The Group currently operates within the terms of its agreements with its lenders, with consolidated net cash (i.e. net cash adjusted
for covenant purposes, primarily by the exclusion of lease liabilities) of £23.8m as at 30 September 2023. The Base Case Forecasts
indicate that the Group will continue to operate within these terms and that the headroom provided by the Group's debt facilities
currently in place is adequate to support the Group over the Going Concern Assessment Period.

The directors of Mitie Group plc have also completed a reverse stress test using the Group cash flow model to assess the point at
which the financial covenants, or facility headroom, would be breached. The sensitivities considered have been chosen after
considering the Group’s principal risks and uncertainties.

The primary financial risks related to adverse changes in the economic environment and/or a deterioration in commercial or

operational conditions are listed below. These risks have been considered in the context of any further UK budgetary changes,

political uncertainty and the continued impact of the Russian invasion of Ukraine as well as an inflationary and potential

recessionary economic environment:

¢ adownturn in revenues—this reflects the risks of not being able to deliver services to existing customers, or contracts being
terminated or not renewed;

e a deterioration of gross margin— this refiects the risks of contracts being renegotiated at lower margins, or planned cost
savings not being delivered;

e anincrease in costs—this reflects the risks of a shortfall in planned overhead cost savings, including margin enhancement
initiatives not being delivered, or other cost increases such as sustained higher cost inflation; and

e a downturn in cash generation—this reflects the risks of customers delaying payments due to liquidity constraints, the
removal of ancillary debt facilities or any substantial one-off settlements related to commercial issues.

As a result of completing this assessment, the directors of Mitie Group plc concluded that the likelihood of the reverse stress

scenarios arising was remote. In reaching the conclusion of remote, the directors of Mitie Group plc considered the following:

o allstress test scenarios would require a very severe deterioration compared to the Base Case Forecasts. Revenue is considered
to be the key risk, as this is less within the control of management. Revenue would need to decline by approximately 40% by
30 September 2024 (half year FY25), compared to the Base Case Forecasts, which is considered to be very severe given the
high proportion of the Group’s revenue that is fixed in nature and the fact that even in a COVID-hit year ended 31 March
2021, the Group's revenue excluding Interserve declined by only 1.6%; and

¢ in the event that results started to trend significantly below those included in the Base Case Forecasts, additional mitigation
actions have been identified that would be implemented, which are not factored into the stress test scenarios. These include
the short-term scaling down of capital expenditure, overhead efficiency/reduction measures including cancellation of
discretionary bonuses and reduced discretionary spend, asset disposals and reductions in cash distributions and share
buybacks.

Based on these assessments, the directors of Mitie Group plc have a reasonable expectation that the Group has adequate
resources to continue in operational existence for a period of no less than 12 months from the date of approval of these financial
statements. In addition, the directors of Mitie Group plc have concluded that the likelihood of the reverse stress scenarios arising
is remote and therefore no material uncertainty exists.

Based on this assessment, and their enquiries of the directors of Mitie Group plc, the Directors have a reasonable expectation
that the Company has adequate resources to continue in operational existence for a period of no less than 12 months from the
date of approval of the Company'’s financial statements for the year ended 31 March 2023. Accordingly, the financial statements
have been prepared on a going concern basis.

12



DocuSign Envelope ID: 34E6594C-1688-4DB3-8163-31FFA931568C

Mitie NI Limited
Annual report and financial statements 2023

Notes to the financial statements (continued)

1 Accounting policies, judgements and estimates (continued)

FRS 101 exemptions

In these financial statements, the Company has applied the exemptions available under FRS 101 in respect of the following
disclosures:

a cash flow statement and related notes;

comparative period reconciliations for property, plant and equipment, and share capital;

the statement of compliance with UK-adopted International Accounting Standards;

certain disclosures required by IFRS 15 Revenue from Contracts with Customers ("IFRS 15");

disclosures in respect of capital management;

the effects of new but not yet effective UK-adopted International Accounting Standards;

disclosures in respect of the compensation of Key Management Personnel; and

disclosures in respect of related party transactions entered into between two or more members of a group, provided that
any subsidiary which is a party to the transaction is wholly owned by such a member.

As the consolidated financial statements of Mitie Group plc include the equivalent disclosures, the Company has also taken the

exemptions under FRS 101 available in respect of the following disclosures:

e certaindisclosures required by IFRS 13 Fair Value Measurement and the disclosures required by IFRS 7 Financial Instruments:
Disclosures.

Accounting standards that are newly effective in the current year
The following amendments became effective during the year ended 31 March 2023.

Amendment to IAS 37 Onerous Contracts — Cost of Fulfilling a Contract

The Company adopted the amendment to IAS 37 Onerous Contracts — Cost of Fulfilling a Contract on 1 April 2022. The amendment
clarifies that costs to fulfil a contract comprises both incremental costs of fulfilling a contract (for example, direct labour and
materials) and an allocation of other direct costs that relate to fulfilling contracts. Although this has resulted in a change in
accounting policy for performing an onerous contracts assessment, the amendment has not had an impact on the financial
statements.

Amendments to IAS 16 Property, Plant and Equipment — Proceeds before Intended Use

In May 2020 the IASB published amendments to IAS 16 Property, Plant and Equipment which requires amounts received from
selling items produced while the company is preparing the asset for its intended use to be recognised in profit or loss, and not as
an adjustment to the cost of the asset as was previously the case. The Company has not recognised any such amounts within
property, plant and equipment and thus the amendment has not had an impact on the financial statements.

Amendments to IFRS 3 Business Combinations — Reference to the Conceptual Framework

The amendments replace a reference to a previous version of the IASB’s Conceptual Framework with a reference to the current
version issued in March 2018 without significantly changing its requirements. The amendments add an exception to the
recognition principle of IFRS 3 Business Combinationsto avoid the issue of potential ‘day 2’ gains or losses arising for liabilities and
contingent liabilities that would be within the scope of IAS 37 Provisions, Contingent Liabilities and Contingent Assets or IFRIC 21
Levies, if incurred separately. This amendment has not had an impact on the financial statements.

Measurement convention
The financial statements are prepared on the historical cost basis.

Other items
In the financial statements, the Company has elected to provide some further disclosures and performance measures, reported
as ‘Other items’, in order to present its financial results in a way that demonstrates the performance of continuing operations.

Other items are items of financial performance which management believes should be separately identified on the face of the
income statement to assist in understanding the underlying financial performance achieved by the Company. The Company
separately reports items such as the cost of restructuring programmes and other exceptional items as Other items. Should these
items be reversed, disclosure of this would also be as Other items.

Separate presentation of these items is intended to enhance understanding of the financial performance of the Company in the
period and the extent to which results are influenced by material unusual and/or non-recurring items. Further detail of Other
items is set out in Note 3.

13
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Notes to the financial statements (continued)

1  Accounting policies, judgements and estimates (continued)

d) Significant accounting policies

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods presented in these
financial statements.

Revenue recognition

The Company operates contracts with a varying degree of complexity across its service lines, so a range of methods is used for the
recognition of revenue based on the principles set out in IFRS 15. Revenue represents income recognised in respect of services
provided during the year based on the delivery of performance obligations and an assessment of when control is transferred to
the customer.

IFRS 15 provides a single, principles based five-step model to be applied to all sales contracts as outlined below. It is based on the
transfer of control of goods and services to customers and replaces the separate models for goods, services and construction
contracts.

Step 1 - Identify the contract(s) with a customer

For all contracts with customers, the Company determines if the arrangement creates enforceable rights and obligations. This
assessment results in certain Framework arrangements or Master Service Agreements ("MSAs") not meeting the definition of
contracts under IFRS 15 unless they specify the minimum quantities to be ordered. Usually the work order and any change orders
together with the Framework or MSA will constitute the IFRS 15 contract.

Duration of contract

The Company frequently enters into contracts with customers which contain extension periods at the end of the initial term,
automatic annual renewals, and/or termination for convenience and break clauses that could impact the actual duration of the
contract. Judgement is applied to assess the impact that such clauses have in determining the relevant contract term. The term
of the contract affects the period over which amortisation of contract assets and revenue from performance obligations is
recognised. In forming this judgement, management considers certain influencing factors including the amount of discount
provided, the presence of significant termination penalties in the contract, and the relationship, experience and performance of
contract delivery with the customer and/or the wider industry, in understanding the likelihood of extension or termination of the
contract.

Contract modifications

Where the Company’s contracts are amended for changes to customer requirements, such as change orders and variations, a
contract modification takes place when the amendment creates new enforceable rights and obligations or changes the existing
price or scope (or both) of the contract, and the modification has been approved. Contract modifications can be approved in
writing, by oral agreement, or implied by customary business practices.

If the parties to the contract have not approved a contract modification, revenue is recognised in accordance with the existing
contractual terms. If a change in scope has been approved but the corresponding change in price is still being negotiated, change
to the total transaction price is estimated.

Contract modifications, including contract renewals, are accounted for as a separate contract if the contract scope changes due
to the addition of distinct goods or services and the change in contract price reflects the standalone selling price of the distinct
goods or services. If the price of additional distinct goods or services is not commensurate with the stand-alone selling prices for
those goods or services, then this is considered a termination of the original contract and the creation of a new contract which is
accounted for prospectively from the date of modification. Where new goods or services are not distinct from those in the original

" contract, then these are considered to form part of the original contract with any update to pricing recognised as a cumulative
catch up to revenue. The facts and circumstances of any modification are considered in isolation as these are specific to each
contract and may result in different accounting outcomes.

14
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Notes to the financial statements (continued)

1  Accounting policies, judgements and estimates (continued)

Step 2 - Identify the performance obligations in the contract

Performance obligations are the contractual promises by the Company to transfer distinct goods or services to a customer. For

arrangements with multiple components to be delivered to customers, judgement is applied to consider whether those promised

goods or services are:

e distinct and accounted for as separate performance obligations;

e combined with other promised goods or services until a bundle is identified that is distinct; or

e part of a series of distinct goods or services that are substantially the same and have the same pattern of transfer over time
i.e. where the customer is deemed to have simultaneously received and consumed the benefits of the goods or services over
the life of the contract, the Company treats the series as a single performance obligation.

Step 3 - Determine the transaction price

At contract inception, the total transaction price is determined, being the amount to which management expects the Company to
be entitled and has rights under the contract. This includes the fixed price stated in the contract and an assessment of any variable
consideration. Variability in revenue can arise from a number of factors, including discounts, rebates or service penalties. Variable
consideration is typically estimated based on the expected value method and is only recognised to the extent it is highly probable
that a subsequent change in its estimate would not result in a significant revenue reversal.

Certain contracts incorporate indexation related adjustments to consideration, whereby pricing is adjusted based on an external
metric (such as CPI or RPI). Variable consideration related to indexation adjustments are only recognised once these are
confirmed.

Step 4 - Allocate the transaction price to the performance obligations in the contract

The Company allocates the total transaction price to the identified performance obligations based on their relative stand-alone
selling prices. This is predominantly based on an observable price or a cost plus margin arrangement. It is necessary to estimate
the stand-alone selling price when the Company does not sell equivalent goods or services in similar circumstances on a stand-
alone basis. When estimating the stand-alone selling price, the Company maximises the use of external inputs by observing the
stand-alone selling prices for similar goods and services using an industry recognised price list or cost indices in applying a cost-
plus reasonable margin approach.

Step 5 - Recognise revenue when or as the entity satisfies its performance obligations

For each performance obligation, management determines if revenue will be recognised over time or at a point in time. Where
revenue is recognised over time, the Company applies the relevant output or input revenue recognition method for measuring
progress that depicts the Company’s performance in transferring control of the goods or services to the customer.

Certain long-term contracts use output methods based upon surveys of performance completed, appraisals of results achieved,
or milestones reached which allow the Company to recognise revenue on the basis of direct measurements of the value to the
customer of the goods or services transferred to date relative to the remaining goods or services under the contract.

Under the input method, measured progress and revenue are recognised in direct proportion to costs incurred where the transfer
of control is most closely aligned to the Company'’s efforts in delivering the service.

Where deemed appropriate, the Company will utilise the practical expedient within IFRS 15, allowing revenue to be recognised at
the amount which the Company has the right to invoice, where that amount corresponds directly with the value to the customer
of the Company’s performance obligations completed to date.

If performance obligations do not meet the criteria to recognise revenue over time, revenue is recognised at the point in time
when control of the goods or services passes to the customer. This may be at the point of physical delivery of goods and acceptance
by a customer or when the customer obtains control of an asset or service in a contract with customer-specified acceptance
criteria. Sales of goods are recognised when goods are delivered and control has passed to the customer.
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Notes to the financial statements (continued)
1 Accounting policies, judgements and estimates (continued)

Long-term complex contracts

The Company has a number of long-term complex contracts which are predominantly integrated facilities management
arrangements. Typically, these contracts involve the provision of multiple service lines, with a single management team providing
an integrated service. Such contracts tend to be transformational in nature where the business works with the customer to identify
and implement cost saving initiatives across the life of the contract.

Management considers the majority of services provided within integrated facilities management contracts meet the definition
of a series of distinct goods or services that are substantially the same and have the same pattern of transfer over time. The series
constitutes services provided in distinct time increments (e.g. monthly or quarterly) and therefore the Company treats the series
of such services as one performance obligation.

The Company also delivers major project-based services under long-term complex contracts that include performance obligations
under which revenue is recognised over time as value from the service is transferred to the customer. This may be where the
Company has a legally enforceable right to remuneration for the work completed to date, and therefore revenue will be
recognised in line with the associated transfer of control.

Repeat service-based contracts (single and bundled contracts)

The Company operates a number of single or joint-service line arrangements where repeat services meet the definition of a series
of distinct services that are substantially the same. They have the same pattern of transfer of value to the customer as the series
constitutes core services provided in distinct time increments (e.g. monthly or quarterly). The Company therefore treats the series
of such services as one performance obligation.

Short-term service-based arrangements 4
The Company delivers a range of other short-term service based performance obligations and professional services work for which
revenue is recognised at the point in time when control of the service has transferred to the customer. This may be at the point
when the customer obtains control of the service in a contract with customer-specified acceptance criteria e.g. the delivery of a
strategic operating model or report.

Accrued income and deferred income

The Company’s customer contracts include a diverse range of payment schedules which are often agreed at the inception of long-
term contracts under which it receives payments throughout the term of the arrangement. Payments for goods and services
transferred at a point in time may be at the delivery date, in arrears or part payment in advance.

Where revenue recognised at the year end date is more than amounts invoiced, the Company recognises accrued income for the
difference. Where revenue recognised at the year end date is less than amounts invoiced, the Company recognises deferred
income for the difference.

Where price step-downs are required in a contract and output is not decreasing, revenue is deferred from initial periods to
subsequent periods in order for revenue to be recognised on a consistent basis.

Providing the option for a customer to obtain extension periods or other services at a significant discount may lead to a separate
performance obligation where a material right exists. Where this is the case, the Company allocates part of the transaction price
from the original contract to deferred income which is then amortised over the discounted extension period or recognised
immediately when the extension right expires.

Finance income

Finance income is accrued on a time basis, by reference to the principal outstanding and at the effective interest rate applicable,
which is the rate that exactly discounts estimated future cash receipts through the expected life of the financial asset to that
asset’s net carrying amount.
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Notes to the financial statements (continued)
1 Accounting policies, judgements and estimates (continued)

Finance costs
Finance costs consist of interest and other costs that are incurred in connection with the borrowing of funds. Finance costs are
recognised in the income statement in the year in which they are incurred.

Taxation
Tax in the income statement represents the sum of current tax and deferred tax.

Current tax is based on taxable profit or loss for the year. Taxable profit or loss differs from the accounting profit or loss as reported
in the income statement because it excludes items of income or expense that are taxable or deductible in other years and it further
excludes items that are never taxable or deductible. Current tax is calculated using tax rates that have been enacted or
substantively enacted by the balance sheet date.

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and liabilities
in the financial statements and the corresponding tax bases used in the computation of taxable profit or loss and is accounted for
using the balance sheet liability method. Deferred tax liabilities are generally recognised for all taxable temporary differences and
deferred tax assets are recognised to the extent that it is probable that taxable profits will be available against which deductible
temporary differences can be utilised. Such assets and liabilities are not recognised if the temporary difference arises from
goodwill or from the initial recognition (other than in a business combination) of other assets and liabilities in a transaction that
affects neither the taxable profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no longer
probable that sufficient taxable profits will be availabte to allow all or part of the asset to be recovered.

"Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the asset is
realised, based upon tax rates and legislation that have been enacted or substantively enacted at the balance sheet date. Deferred
tax is charged or credited in the income statement, except when it relates to items charged or credited directly to equity, in which
case the deferred tax is also dealt with in equity.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current tax assets against current
tax liabilities, when they relate to income taxes levied by the same taxation authority and the Company intends to settle its current
tax assets and liabilities on a net basis.

Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and any impairment in value. Depreciation is
charged so as to write off the cost less expected residual value of the assets over their estimated useful lives and is calculated on
a straight-line basis as follows:

Plant and vehicles: 3-10years

The Company reviews the carrying amounts of its tangible assets to determine whether there is any indication that those assets
have suffered an impairment loss. If any such indication exists, the recoverable amount of the asset is estimated in order to
determine the extent of any impairment loss.

Recoverable amount is the higher of fair value less costs to sell and value-in-use. In assessing value-in-use, the estimated future
cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset for which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset is estimated to be less than its carrying amount, the carrying amount of the asset is reduced
to its recoverable amount. An impairment loss is recognised as an expense immediately.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the revised estimate of its
recoverable amount, but so that the increased carrying amount does not exceed the carrying amount that would have been
determined had no impairment loss been recognised for the asset in prior years. A reversal of an impairment loss is recognised as
income immediately.

17



DocuSign Envelope ID: 34E6594C-1688-4DB3-8163-31FFA931568C

Mitie NI Limited
Annual report and financial statements 2023

Notes to the financial statements (continued)
1 Accounting policies, judgements and estimates (continued)

Inventories

Inventories are stated at the lower of cost and net realisable value and are mainly consumables in nature. Costs represent
materials, direct labour and overheads incurred in bringing the inventories to their present condition and location. Net realisable
value is based on estimated selling price less further costs expected to be incurred to completion and estimated selling costs.
Provision is made for obsolete, slow moving or defective items where appropriate.

Financial instruments

Classification and measurement

Financial assets and financial liabilities are recognised on the Company’s balance sheet when the Company becomes party to the
contractual provisions of the instrument. The Company derecognises financial assets and liabilities only when the contractual
rights and obligations are transferred, discharged or expire.

Financial assets comprise cash and cash equivalents, and trade and other receivables. The classification of financial assets is
generally based on the business model in which a financial asset is managed and its contractual cash flow characteristics.

Cash and cash equivalents include cash in hand, demand deposits and other short-term highly liquid investments that are readily
convertible to a known amount of cash and are subject to an insignificant risk of changes in value. Cash where access is constrained
is classified as restricted cash. Bank transactions are recorded on their settlement date. All of the Company’s cash flows from
customers are solely payments of principal and interest, and do not contain a significant financing component. Financial assets
generated from all of the Company’s revenue streams are therefore initially measured at their transaction price and are
subsequently remeasured at amortised cost.

Financial liabilities comprise trade and other payables. These are measured at initial recognition at fair value and subsequently at
amortised cost.

Equity instruments issued by the Company are recorded at the proceeds received, net of direct issue costs.

Impairment of financial assets

The Company recognises a loss allowance for expected credit losses (“ECLs”) on all receivable balances from customers
subsequently measured at amortised cost, using the simplified approach. Under this approach, the Company recognises a loss
allowance based on lifetime ECLs at each reporting date. ECLs are calculated on the basis of historic and forward-looking data on
default risk which is applied to customers with common risk characteristics such as sector type.

Foreign currency

The financial statements are prepared in the functional currency applicable to the business. Transactions in currencies other than
the functional currency are recorded at the rate of exchange at the date of transaction. Monetary assets and liabilities
denominated in foreign currencies at the balance sheet date are reported at the rates of exchange prevailing at that date.
Exchange differences arising on the settlement of monetary items, and on the retransiation of monetary items, are included in
the income statement for the year.

Non-monetary items are measured in terms of historical cost in a foreign currency are not retranslated.
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Notes to the financial statements (continued)
1  Accounting policies, judgements and estimates (continued)

Leases

The Company has various lease arrangements. At inception of a lease contract, the Company assesses whether the contract
conveys the right to control the use of an identified asset for a certain period of time and whether it obtains substantially all the
economic benefits from the use of that asset, in exchange for consideration. The Company recognises a lease liability and a
corresponding right-of-use asset with respect to all lease arrangements in which it is a lessee, except low-value leases and short-
term leases of 12 months or less, costs for which are recognised as an operating expense within the income statement as they are
incurred.

A right-of-use asset is capitalised on the balance sheet at cost which comprises the present value of future lease payments
determined at the inception of the lease adjusted for any lease payments made at or before the commencement date, plus any
initial direct costs incurred in addition to an estimate of costs to remove or restore the underlying asset. Where a lease incentive
is receivable, the amount is offset against the right-of-use asset at inception. Right-of-use assets are depreciated using the straight-
line method over the shorter of the estimated life of the asset or the lease term and are reviewed for impairment to account for
any loss when events or changes in circumstances indicate the carrying value may not be fully recoverable.

The lease liability is initially measured at amortised cost using the effective interest method to calculate the present value of
future lease payments and is subsequently increased by the associated interest cost and decreased by lease payments made. The
effective interest rate is based on the rate implicit in the lease or, where not available, estimates of relevant incremental
borrowing costs. Lease payments made are apportioned between an interest charge and a capital repayment amount. Lease
payments comprise fixed lease rental payments only, with the exception of property leases for which the associated fixed service
charge is also included. Lease liabilities are classified between current and non-current on the balance sheet.

The lease term comprises the non-cancellable period in addition to the determination of the enforceable period which is covered
by an option to extend the lease, where it is reasonably certain that the option will be exercised, and the period covered by the
option to terminate the lease to a point in time where no more than an ‘insignificant penalty’ is incurred. The Company assesses
an insignificant penalty with reference to the wider economics of the lease including any investment in non-transferable leasehold
improvements which may result in an impairment charge should the lease be terminated.

A modification to a lease which changes the lease payment amount (e.g. due to a renegotiation or market rent review) or amends
the term of the lease, results in a reassessment of the lease liability with a corresponding adjustment to the right-of-use asset.

Retirement benefit costs
The Company operates a number of defined contribution retirement benefit schemes for all qualifying employees. Payments to
the defined contribution and stakeholder pension schemes are charged as an expense as the related service is provided.
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1 Accounting policies, judgements and estimates (continued)

e) Critical accounting judgements and key sources of estimation uncertainty

The preparation of financial statements under FRS 101 requires management to make judgements, estimates and assumptions
that affect amounts recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred
during the reporting period. Actual results may differ from these judgements, estimates and assumptions.

Critical judgements in applying the Company's accounting policies
The following are the critical judgements, made by management in the process of applying the Company’s accounting policies,
that have the most significant effect on the amounts recognised in the Company’s financial statements.

Revenue recognition
The Company’s revenue recognition policies, which are set out under Revenue recognition in Note 1d), are central to how the
Company measures the work it has performed in each financial year.

Due to the size and complexity of the Company’s contracts, management is required to form a number of key judgements in the
determination of the amount of revenue and profits to record, and related balance sheet items such as contract assets, accrued
income and deferred income to recognise. This includes an assessment of the costs the Company incurs to deliver the contractual
commitments and whether such costs should be expensed as incurred or capitalised. These judgements are inherently subjective
and may cover future events such as the achievement of contractual performance targets and pianned cost savings or discounts.

Some of the Company’s contracts include variable consideration where management assesses the extent to which revenue is
recognised. For certain contracts, key judgements were made on whether it is considered highly probable that a significant
reversal of revenue will not occur when the associated uncertainty with the variable consideration is subsequently resolved.

Other items

‘Other items’ are items of financial performance which management believes should be separately identified on the face of the
income statement to assist in understanding the underlying financial performance achieved by the Company. Determining
whether an item should be classified within Other items requires judgement as to whether an item is or is not part of the
underlying performance of the Company. An analysis of the amounts included in Other items is detailed in Note 3.

Recoverability of trade receivables and accrued income

The Company has material amounts of billed and unbilled work outstanding at 31 March 2023. Receivables are recognised initially
at cost (being the same as fair value) and subsequently at amortised cost less any allowance for impairment, to ensure that
amounts recognised represent the recoverable amount. The Company recognises a loss allowance for ECLs on all receivable
balances from customers using a lifetime credit loss approach and includes specific allowance for impairment where there is
evidence that the Company will not be able to collect amounts due from customers, subsequent to initial recognition.
Management applies judgement on specific allowances for impairment based on the information available at each reporting date
which includes information about past events, current conditions and forecasts of the future economic condition of customers.

Key sources of estimation uncertainty

There were no key sources of estimation uncertainty at the balance sheet date that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities in the next financial year.
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Notes to the financial statements (continued)
2 Revenue

The Company derives all of its revenue from the provision of services to customers based in Northern Ireland and the rest of the
United Kingdom.

3 Operating profit

Operating profit is stated after charging:

2023 . 2022

£ £
Integration costs - 4,519
Restructuring - 35,661
Other items - 40,180
Depreciation of property, plant and equipment (Note 10) 1,847 2,418
Foreign exchange loss 7,894 430

During the year ended 31 March 2022, costs of £40,180 were incurred associated with the Group's integration and restructuring
programmes.

4  Auditor's remuneration
The audit fee for the year was £10,000 (2022: £10,000).

Fees paid to the Company’s auditor and its associates in respect of services other than the statutory audit of the Company have
not been disclosed as the information is required to be disclosed on a consolidated basis in the consolidated financial statements
of the Company's ultimate parent, Mitie Group plc.

5 Staff numbers and costs

There were no persons employed by the Company (including Directors) during the year ended 31 March 2023 (2022: 196).
However, 181 employees worked for the Company but were employed by another Group company and the associated costs
were allocated to the Company for cost recharging purposes (2022: nil). The aggregate payroll costs incurred by the Company
for allocated employees were as follows.

2023 2022

£ £

Wages and salaries 2,304,699 1,966,716
Social security costs 138,473 97,492
Pension costs 73,203 51,173
2,516,375 2,115,381
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6 Directors' remuneration
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The following Directors were also directors or employees of another Group company. They were remunerated by the company
shown. It is not practicable to allocate their remuneration between their services as Directors of this company and as directors or

employees of other Group companies.

Director

P J G Dickinson
M R Peacock

L Sheridan

7 Financeincome

Bank interest

8 Finance costs

Interest on lease liabilities (Note 15)

Remunerated by

Mitie Limited

Mitie Limited

Mitie Facilities Management Limited

Disclosed by
Mitie Limited
Mitie Limited

Mitie Facilities Management Limited

2023 2022
£ £
3,420 570
3,420 570
2023 2022

£ £

35

35
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9 Tax

Analysis of charge in the year

UK corporation tax at 19% (2022: 19%)

Current tax on profit for the year

Adjustments in respect of prior periods

Total current tax charge

Deferred tax (see Note 14)

Origination and reversal of temporary timing differences
Change in statutory tax rate

Adjustments in respect of prior periods

Total deferred tax charge/(credit)

Total charge for the year

Tax reconciliation
Profit before tax

Tax using the UK corporation tax rate of 19% (2022: 19%)
Items not (taxable)/deductible for tax purposes

Capital allowances super deduction

Change in statutory tax rate

Adjustments in respect of prior periods

Total tax charge

Mitie NI Limited

Annual report and financial statements 2023

2023 2022
£ £
180,745 109,511
(1,722) 1,015
179,023 110,526
12,734 397
3,641 (1,222)
950 (128)
17,325 (953)
196,348 109,573
1,035,011 573,235
196,652 108,915
(15) 993
(3,158) -
3,641 (1,222)
(772) 887
196,348 109,573

The UK corporation tax rate has increased from 19% to 25% from 1 April 2023. This change has been substantively enacted at the
balance sheet date and has therefore been incorporated into the deferred tax balances contained in these financial statements.
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10 Property, plant and equipment

Cost

At 1 April 2022
Additions
Disposals

At 31 March 2023

Accumulated depreciation and impairment
At 1 April 2022

Charge for the year

Disposals

At 31 March 2023

Net book value
At 1 April 2022

At 31 March 2023

Mitie NI Limited
Annual report and financial statements 2023

Plant and vehicles
£

119,855
55,419
(16,756)
158,518
119,855
1,847
(16,756)

104,946

53,572
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11 Inventories

2023 2022
£ £
Raw materials and consumables 22,299 26,928
22,299 26,928

12 Trade and other receivables
2023 . 2022
£ £
Trade receivables 718,355 978,177
Amounts owed by Group undertakings 223,581 201,513
Prepayments 29,497 7,987
Accrued income 473,681 42,181
Other receivables 42,175 15,321
1,487,289 1,245,179

Management considers that the carrying amount of trade and other receivables approximates their fair value. Trade and other
receivables are interest-free.

Amounts owed by Group undertakings are repayable on demand.

13 Trade and other payables

2023 2022

£ £

Trade payables 212,302 143,479
Amounts owed to Group undertakings . 212,995 963,191
Other taxes and social security 325,868 336,588
Accruals 865,998 657,512
Other payables 7,198 -

1,624,361 2,100,770

Trade and other payables are interest-free.

Amounts owed to Group undertakings are repayable on demand.
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14  Deferred tax assets/(liabilities)

Short-term
Accelerated capital timing Total

allowances differences
£ £ £
At 1 April 2021 ’ 4,959 510 5,469
Recognised in income statement (69) 1,022 953
At 31 March 2022 4,890 1,532 6,422
Recognised in income statement (16,828) (497) (17,325)
At 31 March 2023 (11,938) 1,035 (10,903)

Deferred tax has been calcutated using tax rates that were substantively enacted at the balance sheet date {(see Note 9).
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15 Leases

Lease liabilities £ £

At 1 April 2022/2021 - 8,938

Interest expense related to lease liabilities - 35

Repayment of lease liabilities (including interest) - (8,973)

At 31 March 2023/2022 - -

2023 2022
£ £
Amounts recognised in the income statement
Interest on lease liabilities - (35)
Profit before tax impact - (35)
16 Equity
Share capital 2023 2022 2023 2022
’ Number Number £ £
Ordinary shares of £1 each 10 10 10 10
10 10

The holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to one vote per
share at meetings of the Company.

Retained earnings
This comprises the retained profits and losses of the Company, less amounts distributed to the Company’s shareholder.

17 Related parties

The Company has taken advantage of the exemption under paragraph 8(k) of FRS 101 not to disclose transactions with fellow
wholly owned subsidiaries within the Group.

18 Subsequent events

There were no material post balance sheet events that require adjustment or disclosure.

19 Ultimate parent company and parent company of larger group

The Company is a subsidiary undertaking of Mitie Facilities Management Limited which is the immediate parent company
incorporated in Ireland. The ultimate controlling party is Mitie Group plc, a company incorporated in the United Kingdom with its
registered office at 35 Duchess Road, Rutherglen, Glasgow, G73 1AU. Mitie Group plc is the parent company of the largest and
smallest groups into which the accounts of the Company are consolidated. The consolidated financial statements of Mitie Group
plc are available to the public and may be obtained from the Company Secretary at Level 12, The Shard, 32 London Bridge Street,
London, UK, SE1 95G or from www.mitie.com.
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