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Q GrantThornton

Ourref: CMUBLA/EQB/JETC30202122
Recovery and Reorganisation

Grant Thomton UK LLP
4 Hardman Square
Spinningfields
Manchester

M3 3EB

T +44 (0)161 953 6900
F +44 (0)161 953 6317

To The Creditors

17 December 2019

Dear Sir / Madam

CashEuroNet UK, LLC - In Administration

| was appointed joint administrator of the above company with Trevor P O'Sullivan and Andrew Charters
by the company on 25 October 2019. Please note that we are all authorised by the Insolvency
Practitioners Association to act as insolvency practitioners.

In accordance with paragraph 49(4)(b) of Schedule B1 to the Insolvency Act 1986, | enclose a copy of
my statement of proposals for achieving the purpose of the administration.

Please note that a deciston of creditors, under paragraph 51(1) of Schedule B1 to the Insolvency Act
1986, is sought to approve the statement of proposals and to consider establishing a committee of
creditors. if no creditors' committee is formed a decision is also sought specifying the terms on which
the administrator is to be remunerated and disbursements charged. Information conceming creditors'
committees can be found in Liquidation / Creditors' Committees and Commissioners : A Guide for
Creditors published by the Association of Business Recovery Professionals. This can be read at or
downloaded from www.R3 org.uk/publications.

A copy of the notice of the vote by corespondence, accompanying voting and proof of debt forms can
be found at Appendix F of the report.

Yours faithfully
for and on behalf of CashEuroNet UK, LLC

Chris M Laverty
Joint Administrator

The affairs, business and property of CashEuroNet UK, LLC are being managed by Chris M Laverty,
Trevor P O'Sullivan and Andrew Charters appeointed as joint administrators on 25 October 2019.

Enc

Chanered Accountams. Gram Thomion UK LLP is a Imuted kability partnership regisiered in England and Wales: No OC307742 grantthornton.co.uk
Regestered office: 30 Finsbury Square, London EC2A 1AG A list el members 15 available from our registerad office. Grant Thermton

UK LLP is authorised and regulated by the Financial Conduct Authority Grant Thornton UK LLP is a member firm of Grant Thomton

Inigrnational Ltd (GTIL). GTIL and the member frms are not 8 worldande parnership Services are defivered by the member firms

GTIL. and sts member firms are not agents of, and do net sbligate, one anethes and are not liable for one another’s acts or amissions.

Alist of personnel permitted by Gram Thornton 10 accept appomtments as insolvency practiioners and ol their respective authorising

badics may be inspected at the above address Flease see grantthorntan.co.uk for further details
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o Grant Thornton

Recovery and Reorganisation
Grant Thornton UK LLP

CashEuroNet UK, LLC £ Hardman Sauare

Spinningfields

- In Administration Manchester
(the Company)

Joint Administrators’ proposals

Appointed in In the High Court of Justice, Business and Property
Courts of England & Wales
No. 007155 of 2019

Prepared by: Chris M Laverty, Joint Administrator

Contact details: Should you wish to discuss any matters in
this report, please do not hesitate to
contact Edward O Brown on 0161 234
6392
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Definitions

The following definitions are used either within the body of this report, the appendices to it, or both.

Adgministration The administration of the Company

Jaint Chris Laverty, Trevor Q'Sullivan and Andrew Charters, acting as joint
Administrators/Administratorsfouriusiwe administrators of the Company

CEU / the Company CashEuroNet UK, LLC - in administration, incorporated in Delaware in the

United States (US} and is registered in the UK as an overseas company
{FC032279) under the Companies Act 2006 and whose registered
address is 4 Hardman Square, Spinningfields, Manchester M3 3EB
{trading as QuickQuid, Pounds to Pocket and On Stride}

CMC Claims management company, a company or other arganisation offering
claims management services to Redress Credifors
Court The Courts of England and Wales
Creditors Preferential and unsecured creditors (including Redress Creditors)
VL. Creditors’ voluntary liguidation
| DIsp Dispute Resolution: Complaints sourcebook, part of the FCA Handbook
| Enova Group / The Group Enova Intemational In¢. and its subsidiaries as a collective entity
| FCA Financial Conduct Authority
FCA Handbook The handbook published by the FCA which sets out the rules and
guidance made by the FCA under the Financial Services and Markets Act
2000
FOS Financial Ombudsman Service
Gross Loan Book The value of outstanding loans, before provisions for bad or doubtful debts
HMRC HM Revenue & Customs
HCST Lending High Cost, Short Term Credit Lending
Insolvency Rules The Insolvency (England and Wales) Rules 2016
OFT Office for Fair Trading
Prescribed Part The part of the proceeds which must be set aside from floating charge
assets as described in section 7.3 below
Redress Claim A redress claim that a customer (current or former) has, or may have,
against the Company
Redress Creditors Customers (current and former) of the Company ({trading as Quick Quid,

Pounds to Pocket or On Stride) who were sold an unaffordable loan and
are due redress

—

Scheme Scheme of Arrangement

The Board The Board of Directors of CashEuroNet UK, LLC
The Firm Grant Thomton UK LLP

The Portal The online redress claim portal

VAT Value added tax
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1 Executive summary

* | was appointed as Joint Administrator of the Company with Trevor P O'Sullivan and Andrew
Charters on 25 October 2019 by the Company

+ Following on from our appointment we are submitting our proposals pursuant to paragraph 49(1) of
Schedule B1 to the Insolvency Act 1986 for achieving the objectives of the administration. This
report contains the information required by rule 3.35 of the Insolvency (England and Wales) Rules
2016

s The cbjective of the administration will be te achieve a better result for the Company's creditors as a
whole than would be likely if the Company were wound up

«  The key workstreams for the administration process will be:

o  Maximising the value of the Company’s assets, and in particular, its loan book by
continuing with business as usual collections potentially exploring the benefit of a sale
of the book where appropriate

o Instigating and communicating a customer redress programme for the Company’s
current and historic customers

o Undertaking an orderly wind down of the activities of the Company

+ The Administrators will achieve this by:

o Preservation of the IT infrastructure to support continued loan collections, continued
placements and a loan book sale, should it be deemed appropriate

o Preservation of the key infrastructure support pravided to the Company by Enova to
support the administration

o Retention of staff both in the UK and US to help facilitate the Administrators'
objectives

o Working with regidatars as appropriate to ensure the Administrators processes benefit
from the regulators’ input

o The Administrators will set up an automated process to enable borrowers of CEU to
submit claims in the event they believe they have a Redress claim. The claims will be
subject to an automated assessment process. Accepted claims will rank as an
unsecured claim in the Administration and, once all assets are realised and post
payment of all costs a dividend will become payable to eligible claimants

« ltis anticipated the dividend payment to unsecured creditors will be significantly less than the
admitted claim value

e There are no secured creditors

* Preferential creditors (i.e. the UK employees] are estimated to recover their debts in fulf

* \Whilst the Directors’ statement of affairs notes that funds will be available to the Company's
unsecured creditors the likely quantum is unknown at this stage as they have not estimated the
liability associated with the Company’s Redress Creditors. In addition, the Directors’ statement of
affairs does not account for the costs of the administration process

« The administration is currently due to end on 24 October 2020

* ltis proposed that that the Administrators will seek permission of the Court to distnbute funds to
unsecured creditors

« Adecision of creditors is being sought within this report. Please see section 10 for further details.

T

Chris M Laverty
Joint Administrator

17 December 2019
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Please be aware that fraudsters have been known to masquerade as legitimate administrators.
Fraudsters may contact creditors asking for an upfront fee or tax to release an investment or pay a
dividend / to enable release of money payable to the creditor. An administrator would never ask for such

a payment nor instruct a third party to make such a request.
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Background to the
appointment of the Joint
Administrators

The trade of the Company

CashEuroNet UK, LLC {CEU) has been carrying on a consumer credit business in the UK since 2007.
It received fujl authorisation to operate as a High-Cost Short Term Credit (HCSTC) lender from the
Financial Conduct Autharity (FCA) an 29 January 2018, lts FCA registration number is 673738.

On 9 January 2018, CEU varied its permissions fo include Non-High Cost Lending.

On appointment it had the following product offerings:

1. A short-term loan product offered under the trading name of "QuickQuid” {at
www.guickquid.co.uk), and

2. Aninstalment loan product under the trading name "On Stride Financial" (at
www.onstride. co.uk).

In October 2018, CEU merged with its sister company, EuroNetCash LLC, consolidating its instaiment
loan product business, Pounds ta Pocket with the On Stride Financial trading name.

For continuity, CEU maintained its online presence under the trading name Pounds to Pocket, keeping
the Pounds to Pocket website live, but directing its traffic to the On Stride Financial website for new
credit applications or account servicing. In February 2019 Pounds to Pocket ceased lending activities.

Whilst these product lines operate independent of one another, they shared CEU’s overall management,
governance and were integrated within the same business model.

CEU was established as a limited liability company formed in Delaware in the United States (file number
4339118) and is registered in the UK as an Overseas Company under the Companies Act 2006 (as
Company No. FC032278). Although CEU is incorporated in the United States, its only activity is the
consumer lending business in the UK.

CEU is a wholly-owned subsidiary of CNU Online Haldings, LLC which is a wholly owned subsidiary of
Enova Online Services, inc. and Enova Online Services, Inc. is a wholly owned subsidiary of Enova
International, Inc. Enova is the ultimate parent company of the Enova Group of companies. Enovais a
publicly traded company whose securities are listed on the New York Stock Exchange. The CEU
ownership structure is noted below.
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Enova mernational Inc.

100%

v

Enava Onlne Services Inc

CNU Oniine Hatdings LLC

100%

Cashit aroNet UK LEC

Registered in the UK as an overseas
CONNRAny
FCA regulated

CEU is currently resourced through a combination of its own staff located in the UK (17 on
appointment), and those located in the Chicago office (130 on appaintment). CEU also utilises staff
employed by the Enova Group in Chicago for certain operating functions.

CEU operates a call centre to provide dedicated customer support to the UK customer base. Call centre
staff are empioyed by CEU. The majority of staff located in Enova's offices in Chicage are employed in
the customer call centre, support/operationat services and corporate functions. The UK office deals with
day to day business administration activities, complaints administration, compliance management, debt
management activities, financial planning & analysis and fraud monitoring.

Whilst all lending activity ceased prior to the Administration, CEU was previously supported by a fully
integrated decision engine that evaluated and made credit and other determinations throughout the
customer relationship, including decisions regarding marketing, underwriting, customer contact and
collections.

Factors leading to financial distress

Change in regulation in UK

In April 2014 regulation of consumer credit firms transferred from the Office for Fair Trading (OFT) to the
FCA. This decision was driven by the view that the FCA would be more effective in tackling consumer
detriment and malpractice in the industry and promote effective competition. In November 2014 the
FCA introduced new regulations which placed a cap on total fees, charges and total repayments which
could be charged on high cost short term loans. These rules came into effect in January 2015.

FOS interim determination

Dispute Resolution: Complaints sourcebook (DISP) provides that borrower can submit a complaint to
the FOS within 6 years after the act complained of {6-year rule), or (ii) if later, three years from the date
on which the complainant became aware (or ought reasonably to have become aware) that he or she
had cause for complaint (3-year rule).

In early 2018, an interim detemmination was made by FOS whereby a borrower complaint that was older
than 6 years may be considerad within the time fimits for a valid complaint FOS then applied an
interpretation of the 3-year rule that extended the time fimits.

In August 2018, FOS confirmed its final decision an the borrower complaint on the same terms as the
interim determination.
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CEU's assessment of its potential redress liability in relation to borrower complaints and subsequent
cash outflow was previously based on a time limit of 6 years leading CEU to a decision on the likely
Redress Claims it may receive.

This determination resulted in a significantly higher level of potential redress liability for CEU and would
uitimately have a negative unquantified impact on redress provisioning and consequential impact on the
forecast profitability and cashflow.

Due to its long tenure and sizeabie back-book of custormers, CEU experienced {arge volumes of
complaints, the majority of which relate to allegations of unaffordable lending. Complaint volumes for
the period September 2015 to May 2019 are set out in the table below where it is apparent that claim
volumes steadily increased from September 2017.

Historical claim volames
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As a result of the market changes, and the approach to the criteria applied to past lending decisions,
CEU's business experienced high levels of Redress Claims from its customers. This, plus reduced APR
levels, impacted its ability to trade viably without financial support from the Enova Group.

The GEU Board communicated regularly with the Enova Group to ensure they continued to recognise
CEU's business as a viable entity and, whilst Enova Group had concems about the potential Redress
liabilities, they recognised that the underlying business was potentially able to continue.

However, in order to bring cartainty to the legacy liability for Redress claims and to preserve the
business, the CEU Board explored the possibility of implementing a Scheme of Arrangement (Scheme)
which would seek to bing all ¢reditors of CEU (including Redress Creditors) to an arrangement where
they would receive a distribution in return for their claim against CEU being extinguished. It was
proposed that the Scheme would be funded from CEU's assets with a significant cash contribution from
Enova Group.

On 15 October 2019, the outline of the Scheme was put to the regulators, who undertook a review of the
proposal. The FCA reviewed an outline of a proposed Scheme and considered whether, taking into
account all of the circumsiances of the case, the proposed Scheme posed a threat to any of the FCA's
operational objectives (e.g. securing an appropriate degree of consumer protection). Having considered
the outline of the Scheme, the FCA was not, on the information available at that time, satisfied that it
could provide a letter of non-objection.

In light of the above, the CEU Board approached Encva Group to seek ongoing support for the CEU
business. Enova Group responded confirming that it would ne longer be in a position to support the
CEU business.

Fallowing further dialogue with the regulatars, on 24 October 2018, the CEU Boeard resclved that they
would cease lending activitlies with immediate effect. The only option available was a wind-down of the
business and collect-out of the loan book via an administration process.
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Accordingly, the FCA was requested to provide consent to the individuals from Grant Tharnton UK LLP
acting as Administrators. This consent was subsequently provided and on 25 October 2018 the Board
filed a notice of appointment of Administrators in court in accordance with paragraphs 22 and 26 of
Schedule B1 to the Insolvency Act 1986 and Rule 3.24 of the Insolvency Rules.
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The Joint Administrators’
appointment

Initial introduction to the Company

Grant Thomton UK LLP (the Firm) was introduced to the Company in October 2019 by the CEU Board
with a view to providing advice to the Company an cantingency planning.

Advice was provided to the Company under a letter of engagement dated 16 October 2019.

Prior to that engagement neither the Administrators nor the Firm had any dealings with the Company or
its directors.

The Administrators carefully considered the position prior to accepting the appointment, having regard
to their licensing bodias’ ethical guidelines, and considered that there were no circumstances preventing
them being administrators of the Company.

Appointment of Administrators

As indicated above, in light of the Company's financial difficulties, having considered all the options, the
Board concluded that the best aption was for the Company to be placed into administration and
subsequently on 24 October 2019 issued a notice of intention to appoint the Administrators.

Additionally, on 24 QOctober 2019 pursuant to Section 362A of the Financial Services and Markets Act
2000 consent was also sought from the FCA in relation to CEU's proposed entry into administration.

Upon consent being received from the FCA as required, the Board filed the notices of appointment of
Administrators in court in accordance with paragraph 22 of Schedule B1 to the Insolvency Act 1886. The
appointments are effective from 25 October 2019.

Objective of the Administration

The Administrators must perform their functions with the objective of:
« Rescuing the Company as a going concem, or

s«  Achieving a better result for the Company’s creditors as a whole than would be likely if the
Company were wound up (without first being in administration), or

+ Realising property in order to make a distribution to one or more secured or preferential
creditors.

In this instance, as the Company had ceased lending prior to the Administrators’ appointment and had
an unguantified liability to Redress Creditors it was not possible to achieve the first objective.

The second abjective will be pursued through collection of the outstanding loan book and orderly wind
down of operations,
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4 Proposals for achieving
the objective of the
administration

4.1 Objective of the administration

As indicated above, the Administrators will pursue the objective of achieving a better result for the
Company’s creditors than woukd be likely if the Company were wound up.

This objective will be achieved by the Administrators conducting an orderly wind down of business as
the loan book is collected in. The operations and systems of the business will continue to be maintained
for as long as they believe it appropriate in attempting a more advantageous realisation of assets.

For clarification, if there is a debt sale of the outstanding loan book, it is not envisaged that any
purchaser will assume any of the existing liabilities {including Redress Claims) of CEU except to the
extent that by [aw they are compelled to do so.

It is proposed that the Administrators will seek permission of the Court to distribute funds to unsecured
creditors. It is likely this will also require an application for extension of the administration period beyond
12 months due to the need to provide an acceptable time period for Redress Claims to be submitted
ahead of a final date for claims submissions.

Thereafter it is proposed that the administration will end by the Company either going into creditors’
voluntary liquidation or by dissolution, if there are no further matters to be resclved. If the Company is
placed into creditors' voluntary liquidation, it is proposed that the Administrators in office at that date will
be appointed liquidators, with any act in the liquidation able to be done by any one or more of the
liquidators. However, creditors may nominate a different liquidator or liquidators if nomination to that
effect is received before the approval of these proposals.
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The assets and liabilities
of the Company

Statement of Affairs

On 28 October 2019, the directors of the Company were issued with a notice to provide a Statement of
Affairs to the Administrators. The Statement of Affairs details all of the assets and liabilities of the
Company as at the date of the appointment of Administrators.

The directors have prepared a statement of affairs for the Company and this is attached at Appendix D.
To date the Statement has been signed by Nick Drew, former Director.

The Administrators have the following comments on the Statement of Affairs:

the realisable values do not reflect the costs of realisation and the administration process

the unsecured liahility associated with the Redress Claims is not included as it is not
quantifiable at this time

the net loan book receivable is estimated and does not necessarily reflect the true value of the
recoverable element of the loan book

the unsecured creditors balance includes an intercompany position between CEU and the
Encva Group in the sum of ¢.£71 million
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Conduct of the
administration

Strategy

Following the Company’s decision to cease new lending prior to the Administrators’ appointment, the
business was no longer a going concern and the only strategy for the administration was the orderly
wind down of the business. This will be achieved by working with Enova Group to retain key systems
and staff to support collections of the Company’s main asset, the loan book. Given the nature of the
loan book, the initial strategy will be to collect loans on a business as usual basis whilst the
Administrators investigate the opportunity for other actions such as further placements or saie of the
residual loan book in due course. The Administrators have kept the FCA abreast of this strategy and
developments thereon.

Cash balances held at the date of appointment have been transferred to the accounts held by the
Administrators. The other assets of the Company namely trademarks and office equipment will be
realised during the period of the administration.

The Administrators will also assess the level of potential Redress Creditors and the development of
systems to enable claimants to submit claims for assessment. Further details are in Section 7 and
additional information will be available on the Company's websites once arrangements to collate
Redress Claims have been finalised.

Business operations during wind down of operations

To achieve the orderly realisation of the loan book it has been necessary to continue to operate certain
aspects of the Company on a 'business as usual’ basis. This is necessary to facilitate repayment of

loans, protect borrower data and to enable the Campany to continue to respond to other queries arising
from borrowers, changes to borrower's detaits, monitoring collections and dealing with Redress claims.

We have arranged for the continuation of services across all aspects of the Company’s activity,
including, where necessary, settling arrears or making payments to secure essential services. The
Company’s loan platforms and a number of suppliers relating to those functions are provided and
managed by Enova Group. Therefore, a Service Level Agreement is in the process of being agreed
between the Administrators and Enova {and its operating entities). The requirement for all services is
under frequent review and a plan for the wind down of IT infrastructure services and persannel will be
implemented as appropriate.

The Company employed 147 employees of which 17 were based in the UK and the remainder based in
the US. Three UK based employees have been made redundant and 24 employees have left the US
side of the business either by way of termination or by absorption into the wider Enova business. At the
current date 120 staff remain employed.

Approach to interested parties

To date there have been several expressions of interest arising from the insolvency appointment and
press coverage of the appointment of Administrators. Predominantly the interest is in the Company’s
loan book and these interests may be pursued to establish if a sale of the loan book would deliver the
best value for creditors as a whole.

10
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Realisation of assets

Loan book overview

The loan book at the date of appointment consisted of 498k loans with an outstanding balance of
£300.5 million. A summary of the loan book as at 25 October 2019 is provided bejow:

Loan book as at 23 October 2019

{Cunoh s 30 a8 35 59 E: 13 . 184 2Tk
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The loan book as at 25 October 2019 comprised five loan products, including HCST and non-HCST
products. An overview of each loan products offered by CEU is provided at Appendix E of this report.

As at 25 October 2019, the loan book was represented by debt which was:

»  Current/within terms totalling £28.6 million, or 9.5% of the loan book
In arrears less than six months totalling £35.2 million, or 11.7% of the lpan book

+ In arrears more than six months, but less than one year, totalling £39.7 million, or 13.2% of the
loan book

« In arrears more than one year totalling £187.0 million, or 65.6% of the loan book

Callections and realisation strategy

Due to the short-term nature of a significant portion of the loan book, the initial strategy has been to
maintain existing collection systems whilst we consider all aptions available for maximising value for the
CEU loan book.

Collections to 1 December 2019 total £13.4 million across all products, with ¢. 18k loans being closed
following the appointment. The table below provides further details regarding collections and accrual of
post-appointment interest/fees:

Loan book as at 1| December 2019

No of loans Caolectans

CuekCud 104 | 267 39 05 1168 250
Flexcredi 125 22 ’ (G s o0 25 2n
Pounds to Peckel 047 32k | 29 03 824 . 128
On Sride Financial 1 0 190 & | w2 o1 189 | Bk

On Siride Finaneal 20 319 | 6ok ’ 76 3z 505 ! B
Gross loan book value | 3005 | 498k | (13.4) 40 | 2910 | asek

As noted above, ¢.90% of the loan book on appointment (£271.8 million) was cansidered to be in some
form of arrears with a significant portion of the loan book (£236.7 million) in arrears six months or more.

11
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CEU's arrears management comprises both internal and external collection processes, including the
following:

« Contacting borrowers across various mediums throughout the arrears cycle, including by email,
letter, SMS and outbound dialling, to prompt payment of sums due

+ Establishing repayment arrangements and periods of forbearance for customers considered to
be in financial difficulties or vulnerable situation

+ Ongoing management of existing repayment arrangements with borrowers

+« Ongoing monitoring to ensure collection processes comply with regulatory guidelines and
agreed procedures

+ Placing and monitoring debt being managed by external parties, such as debt collection agent
and debt management charities
Monitoring collection performance and recovery rates across loan products
Regular engagement with the FCA regarding collection processes

As part of the overall collection and realisation strategy for the CEU loan book, the Administrators are
currently considering, amongst other matters, the following:
+« Appropriate amendments, in line with regulatory guidelines, to the contact and communications
strategy, including digital elements, to ensure customers are aware of their obligation to
continue to repay loans as usual, despite the administration. This includes both customers who
are currently within terms and those in arrears
e Placement strategy, including leve! of debt and at which point in the collection cycle debt
should be placed with a DCA to maximise recoveries
« Potential sale of the residual loan book, in full or in part. This option continues to be
investigated, and we have received interest from a number of parties expressing an interest in
acquiring some or all of the CEU loan book

A further report on collections and realisation strategy will be provided in our next report.

Cash

At the date of appointment, the Company had cash balances totalling £28 million. These funds are now
under the control of the Administrators.

Fixed Assets

These comprise of office equipment and fixtures and fittings located in the Company's UK offices. These
will be sold following the end of the wind down of operations.

Trademarks

It is unlikely that the Administrators envisage any sale of these in the short to medium term.

Additional assets

We are not aware of any other potential assets that could be recovered for the benefit of creditors.

Receipts and Payments account

Qur receipts and payments account covering the period 25 October 2019 to 1 December 2019 is
enclosed at Appendix A. Please note that 1 December 2019 is the latest practicable date for
preparation of the receipts and payments account prior to preparation of this proposal document.

Loan book receipts are collected into the Company’s pre-appeointment bank account and are swept over
to the Administrators' bank account at regular intervals. As such, the loan book collections noted inin
this section will not reconcile to the R&P appended to this report.

Creditors should also note that the activity of the Company, financial services, is exempt from VAT and
it is not able to recover VAT on expenditure. The Administrators tax restructuring team are reviewing

12



Confidential

this position and the requirement to recover VAT on supplier services 10 US operations. Any changes
will be reported in the Administrators’ next report to creditors.




7.1

7.2

7.3

7.4

Confidential

Creditors

Secured creditors

No secured creditors have been identified.

Preferential creditors

Preferential creditor claims consist of employee claims for wages and holiday pay, up to certain
statutory limits. As there were no arrears of wages, the only claim is for holiday pay. A significant
element of these claims will be subrogated to the Secretary of State, following payment of claims by the
Redundancy Payments Sarvice.

The estimated preferential claims are unknown at present. However, we do estimate that the
preferential creditors will be paid in full.

Prescribed part — unsecured creditors

In accordance with section 176A of the Insolvency Act 1986, a prescnbed part is to be set aside from
the floating charge assets and made available to the unsecured creditors of the Company. The
prescribed part calculation is applied to the net property available and is calculated at 50% of the first
£10,000 of net realisations and 20% of all further amounts, up to a maximum prescribed part of
£600,000,

Ag there is no qualifying floating chargeholder, the prescribed part provisions will not apply.

Non-preferential unsecured creditors

The statement of affairs details unsecured creditors totalling ¢.£79 million. In the main this relates to
intercompany and trade creditors. This sum does not include potential redress liabilities as this is
unquantifiable at this stage.

Redress Creditors

Redress Claims comprise of current and former customers who believe that they were sald an
unaffordable loan(s). As a result, these customers may be due a refund of the interest and fees paid on
those loans, plus compensatory interest at 8% from the date of the loan to the date of the notice of
intention to distribute {which is triggered after the Administrators have sought permission from the
court).

As indicated earlier in this report, the volume of redress complaints has cantinued to increase following
the release of the FCA's initial guidelines. In addition to this, the FOS' interpretation of the DISP rules on
limitation periods based on the facts of the cases contributed to the increase in claim volumes.

At the date of the Administrators’ appointment, the Company had ¢.14,000 complaints yet to be
assessed in relation to redress claims. These claims consist of complaints received directly from
customers and Claims Management Companies (CMCs) on behalf of customers. Since our
appeintment, the Company has continued to receive and acknowledge redress complaints. Included in
these are ¢.5,400 complaints that were being handled by the FOS which have subsequently been
handed back to the Administrators.

Any redress comptaint that is upheld will rank as an unsecured claim in the administration. The
Administrators are unable at this time to forecast the likely volume of Redress Creditors and the total
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estimated value of these claims, albeit it is expected that Redress creditors will uitimately contribute a
significant number of the unsecured creditars in the estate.

In addition, as at the date of appointment, there were a significant number of upheld Redress Claims
that will now rank as unsecured claims in the administration. It is understood that there are ¢.1,000
complaints in this category. However, this is subject to change due to a large manual reconciliation
exercise that is being conducted by the Company's complaints team.

Development of an online claims Portal and automated adjudication tool

In preparation for the previously planned Scheme of Arrangement, the Company was develoning an
online portal and an adjudication tool that would be used to acknowledge and assess claims by a
substantially automated process. Given the large population of Redress Crediters that are anticipated,
the Administrators are continuing to work with the Company to develop and build the portal and
adjudication tool. Once launched, the portal and adjudication tool will acknowledge and adjudicate
claims using a substantially automated process to minimise estate costs.

The Administrators’ intention is for the adjudication tool to automatically adjudicate claims and be
aligned as closely as possible to methodologies considered by the FOS. The costs of the Administrators
undertaking a wholly manual review of each claim would likely result in littie to no funds being available
for distribution to any unsecured creditors of the administration, so an automated process is critical to
generate value for creditors.

Work is continuing to develop the Portal and finalise the methodology that will be used to assess
Redress Claims. It is anticipated that the methodology for the adjudication tool will be based entirely on
data points within the Company's systems. The FCA have been and will be consulted during the
development of this assessment tool to ensure that they are aware of the Administrators’ intended
process and methodology.

For those claimants who were given final response letters by the Company or if a complaint was upheld
by the FOS prior to the administration, as described above, the Administrators will adjudicate these
claims as being accepted as unsecured creditors and these customers will not have to submit further
claims in respect of these loans.

Updates for the Redress claimants

Although the Company and the Administrators are making good progress, the work in relation to the
collation of claims, the building of the online claims Portal and the adjudication tool methodology
requires significant development to take place before it can be launched. In addition, the Administrators
will need to apply to Court for permission to distribute in the administration to unsecured creditors before
any claim assessments can be conducted. It is therefore unlikely that the Portal and tool will be finalised
and launched until Q2 of 2020.

Once launched, the intention is for potential Redress Creditors to submit claims easily by using a link to
the Portal. The Portal will require simple customer account information from the borrower to be able to
submit a claim. Once the borrower is validated as a CEU customer and the ciaim is lodged, the system
will be able to assess the claim utilising the adjudication tool which will review the borrower's loan
histary. There should be no need for claimants to use CMC's as the Administrators will aim to provide a
straightforward route for claim submission and determination.

The Administrators will be communicating with potential Redress Creditors in the coming months to
explain how they are able to submit claims and will be regularly updating the administration website
(https: ficasheuronetukadministration.grantthomton.co.uk) with further information. The Administrators
are liaising with the FCA in respect of their intended communication plan.

Furthermore, the Administrators will also undertake a national advertising campaign to alert all possible
Redress creditors who may have changed contact details since they last engaged with the Company.

Trade creditars

The Company's trade creditors were largely current at the date of appointment.
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Intercompany creditors

The principal balance of £71 million is due to the Enova Group.

Dividend to creditors

As the level of Redress claims will remain uncertain until next year and asset realisations have yet to
conclude, we are currently unable to estimate the level of dividend availabie to unsecured creditors at
this stage.

As indicated earlier in this report the Directors’ statement of affairs does not include the unquantifiable
redress liability which is expected to significantly dilute the monies available to distribute to the
unsecured creditors,
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Investigations into the
affairs of the company

Statutory investigations

Within three months of our appointment as Administrators, as required by the Companies Directors
Disqualification Act 1986, we will report to the Insolvency Service the required facts about the
Company's business and the conduct of its directors (including those acting within the past three years).
We would be pleased to receive from any creditor any useful information concerning the Company, its
dealings or conduct which may assist us.
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Joint Administrators’
remuneration and
disbursements

Overview

The basis of the Administrators' remuneration is to be fixed by the creditors. If a creditors committee is
appointed, then this is a matter for the committee. If no committee is appointed, a decision of the
creditors will be required. Please see the attached Decision Notice.

The total fees estimate for the first twelve months of administration is £3,472,956 (plus VAT). Please
see Appendix B for details of our remuneration, expenses and payments made to associates in
accordance with Statement of Insolvency Practice 9, which includes details of our proposed fee basis
and a breakdown of the Fee Estimate.

If the administration is extended beyond twelve months, we will revert to creditors for approval of any
additional costs once the scope of activity and period are known.

Pre-administration costs unpaid at the date of appointment of the Administrators may also be approved
as above under Rule 3.52 of the Insalvency (England and Wales) Rules 2016 to rank as an expense of
the administration. It is intended that the Administrators will claim pre-administration costs from the
Company which total £55,092 (plus VAT). Please see Appendix B which includes details of our pre-
administration costs.

Approval of the statement of proposals does not constitute approval either of the Administrators’
remuneration or of unpaid pre-administration costs.

Further information for creditors

Background information regarding the fees of Administrators can be found at
https: /www r3.arg.uk/media/documents/publications/professional/Guide _to Administrators fees April

2017.pdf. Alternatively, we will supply this information by post on request free of charge. Time is
charged in 6-minute units.

Further details about remuneration and expenses are provided in Appendix B to this report.
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10Future strategy

10.1 Extension of the administration

The duration of an administration is restricted to 12 months from the date of commencement, unless it is
extended with the permission of the creditors or the court.

If it is identified that an extension is required the Administrators will seek a resolution from the creditors
in our next progress report requesting a 12 month extension.

10.2 Resolutions proposed

A decision of the creditors is required to consider the following resolutions:

»  Whether to form a creditors committee

» The Administrators’ proposals be approved

s The administrators be pemmitted to draw pre-appeintment time costs of £55,092 (plus VAT)

s The basis of the Administrators’ remuneration be fixed;

o According to the time properly spent by the Administrators and their staff on the

administration, with a fees estimate of £3,472,956 (plus VAT) for the period from date
of appointment to 24 October 2020

* The Administrators be permitted fo draw miieage at 45p per mile.

10.3 Creditors’ committee

The Insclvency (England and Wales) Rules 2016 reguire that wherever a decision is sought in an
administration the creditors must be invited to decide whether a creditors’ committee should be
established.

The function of a committee is to:
« assist the office holders in discharging the office holders’ functions; and

s actin relation to the office holders in such manner as may from time to time be agreed

Information concerning creditors’ committees can be found in Liquidation / Creditors’ Committees and
Commissioners: A Guide for Creditors published by the Association of Business Recovery
Professionals. This can be read at or downloaded from https.//www.granithornton.co.uk/portal.

10.4 Data Protection

Any personal information held by the company will continue to be processed for the purposes of the
administration of the company and in accordance with the requirements of data protection law.

10.5 Future reporting

Our first progress report wili cover the 6 months from our appointment to 24 April 2019, to be delivered
to creditors within one month after that date.
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A Abstract of the administrators
receipts and payments

CashEuroNet UK, LLC - in administration
Joint Administrators' receipts and payments account
from 25 October 2019 to 1 December 2019

Receipts Statement of Total {£)
Affairs {£)

Paost Appointment Loan Book Receipts 1,493,979.39

Compensation Refunds 2,103.14

Cash at Bank 28,000,000.00

Bank/ISA InterestGross 4110

Payments
IT Expenses 1,752.00
Telephone 1,372.50
Professional Fees 4,675.00
Post-appointment Refunds 641.35
Office costs 357.92
PAYE/NI 30,022.58
Net Wages 47,438.76
Other Payroll Deductions 6,044.20
Debt Collection costs 25,960.84
Ransom Payment 60,486.88
VAT irrecoverable 17,834.44
Statutory Advertising 73.55
VAT on Purchases 88.99
196,749.01
Balance - 1 December 2019 29,299,374.62
Made up as fallows
Floating Current Account IB 20,299,374.62

Note - VAT is hot recoverable.

25,496,123.63

29,299 374.62
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C Statutory information

Company Information

Confidential

Company name

CashEuroNet UK, LLC

Date of incorporation

18 November 2014

Company registration number

FC032279

Former trading address

2nd Floor Fergusson House
124-128 City Road

_London

EC1V 2NJ

Former registered office

Present registered office

2nd Floor Fergusson House
124-128 City Road

London

EC1V 2NJ

4 Hardman Square
Spinningfields
Manchester

M3 3EB

Issued share capital

£10,000

Directors and Officers shareholding

100% owned by the parent company, Enova
International Inc

Administration information

Administration appointment

The administration appointment granted in the In
the High Court of Justice, Business and Property

Courts of England & Wales, 007155 of 2019

Appointor

the Company

Date of appointment

25 October 2019

Joint Administrators’ names

Chris M Laverty
Trevor P Q'Sullivan
Andrew Charters

Joint Administrators’ address(es)

30 Finsbury Square, London, EC2A 1AG

Purpose of the administration

Achieving a better result for the company’s
creditors as a whole than would be likely if the

company were wound up (without first being in

administration)

Estimated values of the Net Property and
Prescribed Part

The Prescribed Part shall not apply in this case

Prescribed Part distribution

The Prescribed Part shall not apply in this case

Functions

In accordance with paragraph 100(2) of Schedule
B1 to the Insolvency Act 1988, the functions of the
administrators are to be exercised by any or all of

them.

EU Regulations

The administration
proceedings” under

constitutes  "main
the EU Regulation on




Confidential

Insclvency Proceedings (article 3(1)) as the
principal business office of the Company is
located in the United Kingdom and the company
was registered under the Companies Act 2006 as
having established a UK establishment in the
United Kingdom

Current administration expiry date 24 October 2020




Statement of Affairs
Statement as to affairs of CashEuroNet UK, LLC

Company number FC032278

On the 25 QOctober 2019,

Statement of Truth

| believe that the facts stated in this statement of the affairs are true

Full name /Vf/)C{;/OG' z"f""‘f pﬁ?‘-ﬂ/
e

Dated / -5" ? MM/ (g @7/@ "




Cash
Net Loan Receivables
Estimated total assets availabe for preferential creditors

Liabilities

Preferred creditors

Estimated deficiency/surplus as regards preferential creditors
Estimated total assets available for floating charge holders

Debts secured by floating charges
Estimated deficiency/surplus of assets after floating charges

Estimated prescribed part of net property where applicable (brought down)
Total assets available to unsecured creditors

Unsecured non-preferential claims {excluding any shortfall to floating charge holders)
Estimated deficiency/surplus as regards non-preferential creditors (excluding any shortfall to floating charge

Shortfall to floating charge holders (brought down})
Estimated deficiency /surplus as regards creditors

Issued and called up capital

Estimated total deficiency/surplus as regards members

£40,298,269
£30,578,104
£70,876,373

£99,061
£70,777,312
£70,777,312
£0
£70,777,312

£70,777,312

£79,234 555
-£8,457,243

-£8,457,243
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CashEuroNet UK, LLC - In Administration

Notice of vote by correspondence

Company name CashEuroNet UK, LLC

Company number FC032279

Court name and number In the High Court of Justice, Business and Property
Courts of England & Wales
007155 of 2018

Decision date 2 January 2020

NOTICE IS HEREBY GIVEN that under rule 3.39 and 18.18 of the insolvency (England and Wales)
Rules 2016 and Schedule B1 paragraph 51 of the Insolvency Act (England and Wales) 1986 as
amended, decisions of the creditors are sought as follows:

1 The Administrators’ proposals be approved
2 The Administrators’ be permitted to draw pre-appointment time costs of £55,092 (plus VAT)
3 The basis of the Administrators' remuneration be fixed:

o According to the time properly spent by the Administrators and their staff on the
administration, with a fees estimate of £3,472,956 (plus VAT) for the period from date of
appointment to 24 October 2020

4 The Administratars’ be permitted to draw mileage at 45p per mile
5 Whether a creditors' commitiee be formed.

A creditor who is entitled to vote should retum the veting form provided with this notice to
Chris M Laverty at Grant Thornton UK LLP, 4 Hardman Square, Manchester, M3 3EB or as an
attachment to an email to cmu@uk.gt.com no later than 23:59 on the decision date.

In order for a creditor's vote to be valid a proof of debt must be received no later than the decision
date, failing which the creditor's vote will be disregarded. A proof of debt should be delivered to
Chris M Laverty at Grant Thornton UK LLP, 4 Hardman Square, Manchester, M3 3EB or as an
attachment to an email to cmu@uk.gt.com. A new proof of debt is not required if you have
previously submitted one in the praceedings. A proof of debt form is enclosed for compietion if
required.

A creditor whose debt is treated as a small debt in accordance with rule 14.31(1} of the Insolvency
{England and Wales) Rules 2016 must deliver a proof of debt if they wish to vote, unless a proof of
debt has previously been submitted, failing which the vote will be disregarded.

A creditor who has opted out from receiving notices may nevertheless vote if a proof of debt is
delivered, unless a proof of debt has previously been submitted, failing which the vote will be
disregarded.

A vate cast in a decision procedure which is not a meeting may not be changed.

A decision of the convenor is subject to appeal to the court by any creditor in accordance with rule
15.35 of the Insolvency (England and Wales) Rules 2016. An appeal under this rule may not be
made later than 21 days after the decision date.



A physical meeting will be held to replace this vote by correspondence if requested not later than
five business days after the date of delivery of this notice by not less than one of the following:

¢ 10% in value of the creditors
¢ 10% in number of the creditors

« 10 creditors.

DATED THIS 17™ DAY OF DECEMBER 2019

Chris M Laverty

Joint Administrator



VOTING FORM - CASHEURONET UK, LLC
Please delete as appropriate if you are for or against the resclutions below.

This form must be received at Grant Thornton UK LLP, 4 Hardman Square, Manchester, M3 3EB or
as an attachment to an email to ecemu@uk.gt.com by 23.59 on 2 January 2020 in order to be
counted. It must be accompanied by a proof of debt, unless you have previously submitted a proof
of debt, failing which your vote will be disregarded.

Resolution(s)
1  The Administrators’ proposals be approved For/ Against

2 The Administrators’ be permmitted to draw pre-appointment time costs of £55,092
{plus VAT) For! Against

3 The basis of the Administrators’ remuneration be fixed:

o According to the time properly spent by the Administrators and their staff on the
administration, with a fees estimate of £3,472,958 (plus VAT) for the period from date of

appointment to 24 Qctober 2020 For/ Against
4 The Administrators’ be permitted to draw mileage at 45p per mile For/ Against
5 Whether a creditors' committee be formed. Yes! No

If a creditors’ committee is formed liwe
nominate the following creditors to serve as members of such committee:

B N

5

A creditor is eligible to be a member of such a committee if, the person has proved for a debt; the
debt is not fully secured; and neither of the following apply: the proof has been wholly disallowed for
voting purposes, or the proof has been wholly rejected for the purpose of distribution or dividend. No
person can be a member as both a creditor and a contributory. A body corporate may be a member
of a creditors' committee, but it cannot act otherwise than by a representative appointed under rule
17.17 of the Insolvency (England and Wales) Rules 2016,

TO BE COMPLETED BY CREDITOR WHEN RETURNING FORM:

Name of creditor

Signature

Date {DD/MM/YYYY)

(if signing on behalf of the creditor, state capacity e.g. director/solicitor)

If you require any further details or clarification prior to returning your vote, please contact Edward O
Brown at the address above. Please nole that once cast, a vote cannot be changed or withdrawn

Office use only;

Date Completed form received
(DD/MMIYYYY)

Initial




Rule 14.4 of the Insolvency (England and Wales) Rules 2016

Proof of debt
Our ref. £30202122/CMLU/BLA/EQB/JIET/gen2002

CashEuroNet UK, LLC - In Administration

Date of administration 25 October 2019.

1 Name of creditor

(If a company please also give company registration number)

7 Address of creditor for correspondence:

3 Email address:

4 Telephone number:

5 Total amount of claim, including any Value Added Tax and
outstanding uncapitatised interest as at the date of insolvency.

6 If amount in 5 above includes outstanding uncapitalised
interest please state amount

7 Particulars of how and when debt incurred
(If you need more space append a continuation sheet to this
form).

8 Particulars of any security held, the value of the security, and

the date it was given.

g Particulars of any reservation of title claimed in respect of
goods supplied to which the claim relates.

10 | Details of any documents by reference to which the debt can
be substantiated.

11 Signature of creditor or person authorised to act on his behalf

12 | Name in BLOCK LETTERS

13 | Position with or in relation to creditor

14 Address of person signing (if different from 2 above)




Pleasa note that it is Grant Thornton UK LLP's policy for dividends to be paid to creditors electronically. Please complete the
form below or, aliernatively, supply the details via the Insolvency Act portal.

Please provide any two pieces of documentation from the list below to verify the bank details provided.
e Bank details on letter headed paper signed by a directar or other autharised person.
+ |nvoice, which incorporates bank account details.
» Bank statement - including bank details, dated within 3 months.
= Copy cheque - including bank details.

s Bank giro credit slip (Paying in slip) - including bank details,

Account Name

Bank Account Currency

Sort code

Account number

IBAN (if appropriate)

Swift BIC (if appropriate)

ABA Routing Number (if appropriate)




Confidential

G Notice about this report

This report has been prepared by Chris M Laverty, the joint administrator of CashEuroNet UK, LLC —in
administration, solely to comply with the joint administrators’ statutory duty to report to creditors under
the Insolvency (England and Wales) Rules 2018 on the progress of the administration, and for no other
purpose. It is not suitable to be relied upon by any other person, or for any other purpases, orin any
cther context.

This report has not been prepared in contemplation of it being used, and is not suitable to be used, to
inform any investment decision in relation to the debt of or any financial interest in the Company.

Any estimated outcomes for creditors included in this report are illustrative only and cannot be relied
upan as guidance as to the actual outcomes for creditors.

Any persons choosing to rely on this report for any purpose or in any context other than under the
insolvency (England and Wales) Rules 2016 da so at their own risk. To the fullest extent permitted by
law, the joint administrators do not assume any liability in respect of this report to any such person.

Please note that we are all authorised by the Insolvency Practitioners Association to act as insolvency
practitioners.

The joint administrators are bound by the Insolvency Code of Ethics.

The joint administrators act as agents for the Company and contract without personal kability. The
appointment of the joint administrators is personal to them and to the fullest extent permitted by law,
Grant Thorton UK LLP does not assume any responsibility and will not accept any liability to any
person in respect of this report or the conduct of the administration.

Unless stated otherwise, all amounts in this statement of proposals and appendices are stated net of
VAT. For definitions of abbreviations please refer to the ‘Definitions’ table at the start of this progress
report.
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