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COMPANIES HOUSE
Part 1 Corporate company name 3 Filling in this form

Corporate name of
overseas company @

UK establishment
number

|A.G.S. Customer Services (India) Private Limited

|
B {r ol TeTo sz [

Please complete in typescript of in
bold black capitals.

All fields are mandatory unless
specified ar indicated by *

O This is the name of the company in
Its home state.

Part 2

Statement of details of parent law and other
information for an overseas company

Legislation

Please give the legislation under which the accounts have heen prepared and,
if applicable, the legislation under which the accounts have been audited.

@ This means the relevant rules or
legistation which regulates the
preparation and, if applicable, the

Legislation @ | Indian Companies Act 1956 audrt of accounts.
Accounting principles
Accounts Have the accounts been prepared in accordance with a set of generally accepted | @ Please insert the name of the

Name of organisation
or body @

accounting principles?
Please tick the appropriate box.
(] No. Go to Section A3,

Yes. Please enter the name of the organisation or ather
body which issued those principles below, and then go to Section A3.

’—\jﬂ d\&a\ GO-’VW‘\)&\’\\@ 7h\\" GS &

appropriate accounting organisation
or body.

Accounts |

Accounts

Have the accounts been audited? Please tick the appropriate box.
[] No, Go to Section A5.
Yes. Go to Section A4.

CHFPQOO
05/12 Version 5.0
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Statement of details of parent law and other information for an overseas company

Audited accounts
Audited accounts Have the accounts been audited in accordance with a set of generally accepted  } @ Please insert the name of the
auditing standards? appropnate accounting

‘ A organisation or body.
Please tick the appropriate box.

[1 No. Go to Part 3 'Signature’.

Yes. Please enter the name of the organisation or other body which issued
those standards below, and then go to Part 3 'Signature”.

Natr)ne;jof ((')rganisation mﬁan Accounting Standards as per Indian Companies Act 1956
or body

m Unaudited accounts

Unaudited accounts | Is the company required to have its accounts audited?
Please tick the appropriate box.
(] No.
Yes.

Part 3 Signature

,Tam signing this form on behalf of the overseas company.

Signature Signature

X LAk | X

This form may be signed by:
Birectar—Seeretary, Permanent representative.
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Statement of details of parent law and other information for an overseas company

B_Presenter information n Important information

Please note that all this information will appear
an the public record.

You do not have to give any contact information, but if
you do it will help Companies House if there is a query
on the form. The contact information you give will be

visible to searchers of the public record.

@ Where to send

Contact name

You may return this form to any Companies
House address:

Company name

Aviva pic

England and Wales:
| The Registrar of Companies, Companies House,

Address ) Crown Way, Cardiff, Wales, CF14 3UZ.

| Scotland:

( The Registrar of Companies, Companies House,
fourth floor, Edinburgh Quay 2,

139 Fountainbridge, Edinburgh, Scotland, EH3 9FF,

DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post},

Post town

London

County/Region

R O I O G IEN R Y

Country

Northern Ireland:

The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
1 P Belfast, Northern Ireland, BT2 8BG.

DX 481 N.R. Belfast 1.

United Kingdom

’ Telephone

n_Checinst

We may return forms completed incorrectly or

with information missing.

Please make sure you have remembered the

following:

O The company name and, if appropriate, the
registered number, match the information held on
the public Register.

O You have completed all sections of the form,
if appropriate.

0 You have signed the form.

ﬂ Further information

For further information, please see the guidance notes
on the website at www.companieshouse.gov.uk
or emall enquiries@companieshouse.gov.uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This has been provided free of charge by Companies House.

CHFPOOO
05/12 Version 5.0
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Anrvg Gl ha Se Lnes

A G S Customer Services (India) Private Limited

F/ 302 303, Level 2, Mega Centre Pune Sholapur Road, Hadapsar, Pune 411028, India

DIRECTOR’S REPORT
FOR THE PERIOD ENDED 317 MARCH, 2013

Fhe Directses have pleasure in presenting the |dthAnnua, Report and the Audired Statement ot
Accounts tor the vear ended March 31, 2013

Financial Review:

Result of the Company for the year 1s as tollows:

Particulars For yearended ' For year ended
Varch 317, 2013 © March 317, 2012
( Rs.in '000 ) ( Rs.in "000 ) !
! |
| ot lncome L L 1 101.781 ' 121333
, Total Lapendiure L, ) B339 | HI5.603
CPrior Peciod tems o ) L8 -
CProfit (1 oss) before tax o 11,597 | 18 73&)71
Less Proviston for tay i )
Current 3310 i 7,000 |
- Short! (Facess) Provision for laxation for (3,166} - ’
Previous year ]
Provision for deferredtax. Lo 781 o 2842
 Profiv(l.oss) after tax ; 15671 3.888 J
Profit{1 oss) brought forward o 61.256 33.368
Profit(Loss)Camied to Balance Sheet THO2T 61256 '

Dividend:
I order 10 consene resources, Directors have not recommended any dividend for the finaneial year
Deposits:
The Company has not accepted any deposits from the public dunmg the sear ended March 31, 2013

Particulars of Fmployees:

A statement giving Particulars of employee’s as required under seetton 217(2A) of the ( ompanes Act.
1956 read with the Companies (Particulars of kmployees) Rules. 19754y amended, regarding
emplosees 1s antached

Registerad Office F-40, South Extension Part i, New Delht 110 649
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A G 8 Customer Services (India} Private Limited

F/302-303 Level 2, Meyd Cenire Pune Sholapur Road, Hadapsar, Pune 413028 India

Fnergy (‘nnsemvation:

the mformation as per Secuon 2H7¢1) 1¢) of the Companies Act. 1956 tead with the Companies
{(Dhsclosare of the Particulars 112 the Report of Board of Dhirector’s) Rules, 1988 1s the ¢ ompany utiliscs
everyy for hightmg, ar-conditioming and other office equipment at its Administrative Otfices The
Company s operations imobve low energy consumption and wherever possibic. energy consenvation
measures have alreads been implemented and there are ano major areas where further conservation
measures appear necessary  However, efforts 1o consene and ic optimize the use of energy throngh
improved operational methods and other means will continue on an on-goimng hasis

Technology Abhsorption and Fareign Exchange Earnings and Qutgoing:

Information regardg | echnology Absarption and Foreign Mchange Laming and Ougoing. required
under Section 2171 (e) of the Companies Act. 1956 rcad with the Companies (Disclosure of
Particulars 1n the Report of Board of Directors)

IF'ORM - B

RESEARCH & DEVELOPMENT:

\ Specific areas in wich R&[D) carried out by the Company NI
2 Renetits derived as a resit of the abone R&1D NIl
3. luture plan of action NIl
4 Expenditure on R&D NI

Technology Absorption, Adaptation & lanosation
At all nme due regard 15 grven t the aspect of technology up-gradation &technotowy absorption

Foreign exchange earnings and out goings 611 March 310 2013 are as (oliows.

E)Ei:enditure in Foreigin Curren??

Particulars 2012-13° 2011512
o Rs. in 000 Rs. in 000

Salary o Lo 1eeiy 18089

| Staff welfare expenses S 7 1 SN I -2 *

Legal & professional tees o B 2,063 3,542 0
Traveling® Conveyanee L 2,270 1,841
| Commurication cosl ) : 221 74
Business promotion o - 12

_ Totl } 15,371 | 29,190 |

2

Registered Office F.40. South Fxtension Part |, New Dethi 110 049
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A G 8 Customer Services (india) Private LLimited

F/107.303, Level 2 Mega Lentre, Pune Sholapur Road, Hadapsar, Pune 4110818 ndia

e o :

F.arnil_lgsfia E(ELBE E:chanée

Particular o 208213 200112
. __Rs.in 000 Rs.in ‘000

Service Fees 935,501 109,152

- _Tom o Lo essor|ne3s2

Director’s Responsibility Statement:

Pursugnt 1o Section 21 7(2AA) of the Companics Act. 1956 as wiserted vide Companies Amendment
Act. 2000, rvour Directors report that.

I In the preparation of the annual accounts, the apphlicable accounting standards have been
tollowed along with the proper explanation relating to material departures

2 They have selecied such accounting policies and apphied them consistently and made judgments
and estimates that are reasonable and prudent so as (0 give a true and fair view of the state of
affaurs of the company at the end of the relevant financial pertod and ot the Profit and {.oss of
the company for that period

e

They have taken proper and sufficient carc for the maintenance of adequate accounting records
in accordance with the provisions of this Act for safeguarding the asscts of the company and tor
preventing anc detecting fraud and other irregularimes

4 They have prepared the annual accounts on a going concern basis
Directors

During the period under review there was no change in the composition of the Board of Pirectors of
YOUF Company

Auditors:

M/s PriceWaterhouse, Chanered Accountants. Pune Siatutory Audiors of the Company retire at
ehsuing Annual General Meeting, being eligible offer themselves tor re-appomtment Your Board
recommends appomntment of M/s Prnce Waterhouse. Chartered Accountants. Pune as the Siatutory
Auditors of the Company

Ragistersd Office F40, Soulh Extension Part |, New Deihi 110 049
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A G 8 Customer Services (india) Private Limited

F/ 302-303, vevel 2, Mega Centre, Pune Sholapur Road, Hadapsar, Pune 411928, india

Acknowledgements:

Your Duectors tzke this opportunits W thank atl the sharcholders. bankers ot tie Company. other
Government Departments and  Agencies, consallants & advisors. auditors and others for their
CONUNUOLS SUppor. co-operation and guidaned

{ or and On behalf of the Board of Direcrors
A G 5 Customer Sernvices {Tndia) Pyt Lad

L . . L
CoN L . /f,?7’ e
At R 7'(-" .
Date: September 300 20123 T R Ramachandran Cdry Hobbs
Place: Deih Director Director

Registered Oifice F 40, South Extension Part |, New Delhl 110 048
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INDEPENDENT AUDITORS REPORT

Toa the Members of A.G.S. Customer Secvices (India) Private Limited

Report on the Financial Statements

We have audited the accompanying financial statements of AG.S Customer Services (Tadia) Private
Limited {the *Company™), which comprise the Balance Sheet as at March 31 2013 and the Statement
of Profit and [.oss for the vear then ended, and a summary of sigmficant accounting policies and other
explanatory information, which we have signed under reference to this report.

Management’s Responsibility for the Financial Statements

s

The Company's Management is responsible for the preparation of these financial statements that give
a true and fair view ot the financial position and financial performance ot the Company 1in aceordance
with the Accounting Standards reterred to tn sub section (3C) ot section 211 of ‘the Companies Act,
1556 of India (the “Act™) This responsibility ineiudes the design, implementation and maintenance
of internal control relevant to the preparation and presentation of the financmal statements that give a
true and fair view and are free from matenal masstatement whether due to fraud or error

Auditors’ Responsibility

T

Our responsibility is to express an opimion on these financial statements based on our audit. We
conducted our audit in accordance with the Standards on Anditing and other appheable authoritative
pronouncements issued by the Institute of Chartered Accountants of India. Those Standards requtre
that we comply with ethical rcquirements and plan and perform the audit 1o obtain reasonable
assurance about whether the financial statements are free trom matenal nusstaternent

An audit insolves performing procedures to obtain audit evidence, about the amounts and disclosures
in the financial statements The procedures selected depend on the auditors’ 'udgment. including the
assessment of the risks of matenal misstatement of the financial statements, whether due to fruud or
error  In making those risk assessments, the auditors consider 1nternal control relevant to the
Companvy's preparation and fair presentahion of the tinancal statements in order to design andit
procedures that are appropriate 1n the cicumstances An audit also includes evajuating the
appropriateness of accounting policies used and the reasonableness of the accounting estimates made
b Management, as weil as evaluating the overall presentatian ot the financial statements

W believe that the audit evidence we have obtained is sufficient and apprapnate to provide a basis
for our audit opinion.

Opinion

[

Iu our apimon, and o the best ot ow information and according to the exp.anations given to us, the
accumpanying [inancial statements give the information required by the Act in the manner so
required and give a true and fair view in conformity with the accounting principles generallv accepted
in India:

{a) in the case of the Balance Sheet, of the state of affairs of the Compans as at March 31, 2013: and

{b) n the case of the Statement of Profit and Loss, of the protit for the vear ended on that date,



[NDLPENDENL AUDITORS REPORT

To the Members of A G S Customer Senvices (Indial Puvate Lomited
Report on the Financial Statements

rage rof 2

Other Matter

- The financial staterments of the Company as at March 3:, 2012 and for the vear then ended were
audited by another firm of chartered accountants who, vide their report dated September 24, 2012,
vxpressed an unmodified epinion on those financial statements

Report on Other Legal and Regulatory Requirecments

&  As required by ‘the Compames (Auditor’s Report) Order, 200y, as amended by ‘the Companics
{Atulitor’s Report) {Amendment) Order, 2004 , issued by the Central Government of [ndia in terms ot
sub-section (3A) of section 227 of the Ad (hereinafter referred to as the “Order”™), and on the basis ot
such cheeks of the books and records of the Company as we considered appropriate and according to
the information and expianations given to us, we give 1n the Annexure a statement on the matters
specified in paragraphs 4 and s of the Order.

o Asrequited by section 227(:3) of the Act, we report that:

{a) We have obtained all the information and explanations whuch, to the best of our knowledge and
betief, were necessary for the purpose of our audit-

{b} In our epinion, proper books of account as required by law have been kept by the Company so far
as appears from our examination of those hooks;

(e} The Balance Sheet and Statement of Profit and Loss dealt with by thhs Report are 1n agreement
with the books of account,

(d

[n our opmion, the Baiance Sheel and Slatement of Profit and Loss dealt with by this report
comply with the Accounting Standards referred to in sub-section {3C) of section 211 of the Act:

On the basw of written representations recernved from the directors as on March 31, 2013, anu
taken on record by the Board of Directors, none of the directors 1s disquahfier as on March 31,
2013. from heing appointed as a director in terms of clause (g) of sub-section (1) of section 274 of
the Act.

(e

I'or Price Waterhouse
Firm Registration Number: 3011121
Chartered Accountants

- : ro-

s -

Jeetendra Michanduni
Plare: Pune Partner
Drate: September 30, 2013 Membership Number 48125



Annexure to Auditors’ Report
Referred to in paragraph K ot the Auditors Repont of even date to the members of A.G $ Custormner
Services (India) Private Timiled on the financial statements as of and tor the vear ended March 1. 2017

(b

{
i
1H
1w
A
51
L
L3R
ix (a)

-~

{a) the Company 15 maintaining proper records showing full particulars, including quant:tahive

details and situation, of fixed assets

The fixed assets of the Company have been physically vernified by the Management during the year
and no materiai discrepancies have been noticed on suth verfication.  In aur opinion. the
frequency of verification 1s reasonable

in our opinion, and according to the information and explanations given to us, & substantial part
of fixed assets has not been disposed otf by the Compamy during the year

I'he Company 1s 1n the business of rendering services, and consequently, does not hold any
inventorv, Therefore, the provisions of Clause 4(n) of the said Order are not appheable to the
Company

The Company has not granted/taken any loans. secured or unsecurcd, tu companies, firms or
other parties covered in the register maintained under Section 301 of the Act. Therefore, the
provisions of Clause g(iu)[(b)(c) and {d} /(f} and (g}] of the said Order are not applicable to the
Company

In our opinion and according to the information and explanations given to us, there 1s an
adequate internal control system commensurate with the size of the Company and the nature of
its business for the purchase of fixed assets and for the sale of services. Further, on the basis of
our examinatton of the books and records of the Company, and according to the information and
explanations given to us, we have neither come across, nor have been informed of, anv continuing
failure to correct major weaknesses in the aforesaid internal contro! svstem

Accarding to the information and explanations given to us, there have been ne contracts or
arrangements that need to he entered 1n the register maintained under Section 301 of the Act.

The Company has not accepted any deposits from the public within the meaning of Sections g8.A
and 58AA of the Act and the rutes framed there under.

In onr aprnion, the Company has an internal audit system commensurate with its size and the
natare of its business.

The Central Govetnment of [ndia has not presenbed the mamntenance of cost records under clause
1d) uf sub-section (1) of Sectivn 20y of the Act for any of the products of the Company.

According to the information and explanations given to us and the records of the Company
examined by us, 1n our opinion, the Company 1s generally regular in depositing undisputed
statutory dues 1n respect of service tax, though there has been a slight delay in a few cases, and 1s
regular in depositing undisputed statutory dues, including provident fund, income tax, and other
matenal statutorv ducs, as applicable, with the appropriate authoritics.




Annexure to Auditors’ Report

Referred to mn paragraph 8 of the Auditors Report otever date to the menibers of A G 5 Customer Services {India)
Private Lunited on the financial statements as of and for the vear eoded March 41, 2014

Page 2ot 3

(b} According to the information and explanstions given to us and the records ot the Company
examined by us, there are no dues of service-tax, provident fund and other mateiial statutoey
dues which have not been deposited on account of any dispute. The particulars of disputed dues
of incotne tax as at March 31, 2013 ., are as follows:

i Name of | Nature of ducs Amount | Period to which Forum where the |
the statute . (Rs)) ! the amount relates | dispute s pending
[Income Ongoing  dispute 60,140,260 FY 2008-2009 The Commissioner
Tax  Act, | ever the evidence of Income Tax
1961 of tax deducted at

source  deposited F.Y. 2000-2010 L he Assistant
with the Income FY 2ou-201n Commissioner ot
; . Tax Department. __ income Tax
x As the Company :s registered for a period less than five vears, the provisions of Claase 4ix) of the
Order are not applicahle to the Company
x1 As the Company does not have amy borrowings from any financial institution or banx nor has 1t

1ssued any dehentures as at the balance sheet date, the pravisions of Clause 4(x1} of the Order are
ol applicable to the Company .

X1l The Company has not granted any \oans and advances on the hasis of secunty by way of pledge of
shares, debentures and other secunities Therefore. the provisions of Clause 4(xii) of the Order are
not applheable to the Company

xin As the provisions of any special statute applicable to chit fund; mdhi/ mutual benefit fund;
stietes are not applicable o the Company, the provisions of Clause 4(xiit) of the Order are not
applicable to the Company

xav In our opinion, the Company 1s not dealing .n or trading i1n shares, securives. debentures and
other investments. Accordingly, the provisions of Clause 4{xv) of the Order are not appheahle 10
the Compans.

n In our opinion, and according 10 the information and explanations given to us, the Company has
not giver any guarantee for loans taken by others from banks or financial institutions dunng the
year Accordingly, the provisions of Clause 4(xv) of the Order are not applhicable to the Compans.

i The Company has not raised any term loans. Accordingly, the provisions of Clause 4(xvi) of the
Order are not applicable to the Company

xvil.  The Company has not raised any luans on short term basis. Accordingly, the pruvisions of Clause
4{xvi1) of the Order are not applicable to the Company.

xii. The Company has not made any preterential allotment of shares to parties and companies
covered in the register maintained under Section 301 of the Act during the year. Accordingly, the
provisions of Clause 4(xviii} of the Order are not applicable to the Company.

xix. The Company has not issued any debentures during the year and does not have any debentures
outstanding as at the beginning of the vear and at the year end. Accordingly, the provisions of
Clause 4{xix) of the Order are not applicable to the Company.



Annexure to Auditors’ Report

Reterred ton paragraph 8 ol the sditors” Repor of even date to the members ot A G5 Customer Services (Endra)
Private Limited on tie financial statements as of and for the vear ended Mareh 41, 01

Page 3 of 3

X The Company has not raised any monev by public issues during the vear  Accordingly, the
provisions of Clause 4(xx) of the Order are not applicable to the Company

XX1 During the course of our examination of the books and records of the Company, carried out 1n
accordance with the generally aceepted aunditing practices in India, and according to the
information and explanations given to us, we have neither come across any mstance of material
fraud on or by the Campany, notced ur reported during the vear, nor have we been informed ot
anv such ease by the Management

f'or Price Waterhouse
Firm Registration Number. 3ozl
Chartered Accountants

s

i £ - -
[
Jeetendia Michandani

Place, Pune Partner
Date: September 30, 2013 Membership Number 48125



A (5. C ustomer Services (India) Private [ imited
Balance Sheet

Nates

Equity and | 1abilities
Sharvhulders’ Funds
Share Capiia

Remerves angd Surplus {

Non-Carrent [abilities

Lomp Term Provis ey s 3

Current 1 iabities

Trade Mayables "
Other Currert | wabilities
Short-larm DPravisions 5

Lotal

Assets
Non-Current Assets
Fxed Assets
Langibic Asscls
Intangible Aswets 3
L apital Work in ITrogress
eferred Tax Assels (net) b
I ong-Eerm Loans and Advances

Currerd Assets
Trave Rvesvabhes 11
Short-Lerm § oans and Advances
Cash ang Fank kaldces A

SEMMA of spnite Anlancounting pelioes

The awcompany 1ag 0OWS are an ntwgra part ol these anaical statements
This 15 the Balance Sheet referrad to in cur report of even ate

tor }'rice Yyaterhouwe
bam Regustrabon o W12
Chartered Mccountants

A

.- CJ’ e
L e
u
Jerterwdra Mhn hangam
PParmver
Sembersbip ho JALZD
Flace Pune
Date  September %) W11

/1'\n,

As at
March 31,2013

rAmounts 1n Ks )

As at
March 312012

XL LAY
CTeer 4 1 253,495
XA 61 355,955
o - TUTT O 1R
T01208% CET)
Bodl 426 12,468,944
6 R19011 w1 HOY, 204
1pl 64 B0,
W5 K13 14 RiIAR 2
164,881,597 T 146,633,281
A, |2 Mo el
thlhad
- 1431 3
LR s Y 16,897 713
2712,333 1,433,825
20 03 831 EETIES
70 B2 T35
AW 008 16441y
157,554,850 115,449 582
16,825 746 126483116
104,881,597 146,633,281

{or and Un behalt of the Board af [hrectors
VG Custonws ervices {Tidia) Posvate §unded

<A

e

[N

I R Ramachandran
[ Nrec tor

Place 4wib

Date Septeniber ¥ 200173

Cary Hobbs
| nrector



A G S Customer Seruices (India) Private Limted
Statement of Profit and 1 os.

tAamouats in Rs,)

Year ended Year ended

Nivtes March 31 213 March 1, 2012
Imcome
Rovemad brom operatcens [ Swt) i 95501 137 109 352w,
wibher Inceme [ 0,279 RTY
Lutal Income 1,781 01
Lxpenditure
Empkoyor Feeetits ypeoroe 1 b B1Y [HA AT A0, 350
uber Eapenses & R T 631 126
Deprociatum Faporse i~ L 24 2 21 A8 -
Finame € ont IR 3127 a7 210
Lotal Fxpenditure B3,309 530 105,503,079
Prufit before taxalion and prior period expense 16,471,430 15,7%3,455
Prear Menod Item pl 1871771
Profit before taxatinn 14,596,654 P7W A

Provision for [axation

Current Tax AR T ORXT
Shorr (hasess) Pron imsan to- Lasation tor Pres woeus yoedr VIR TRTY .
Pederred tax Charpe (Cred t) u TRG Y| o LBaLAsY
toral Tax Fxpenses 1074 81k CR -T2
Profit for the year [EX T I R 5888 502
b armings pet Shane (Fguaty ) i

{“oemmal value o shares Rs [0 {8 anh 31 2017 Ry 1) 1307 N9

Rasae and Difuted (Ra y

Sunundry of signide i acoountag paolk s .

I by accompansing notes are an antegral part of these
g, wl skatements

e b e Siatenwert o P and | oss retereed s oue

report an cven date

Far Pruce Waterhons For arid Um behalt of the Board of Lirectors
birm Registration So 901,12 of A0 Uustomer Serosoes destut) 'rvate Limted
Clurtered Accountants

gy S ,/;”/

Jeetenara Mirchandan: ' R Ramachandran Cary Hobbs
fartoer hrector I nrector
Mursnbershup b 48125

e Pune Place el

Pt Seplember 3 2013 Llate  Septernber §00 113



VG Lsto e sem s e froaoate |oared
Notes o hnaactal statemands for the Lears nded 3 A arck 2003

I. Corporate Information

A eSS Custemer Services (India) Private Limuted ¢ AGSCST or 7 the Company’ ) s a Company incorporated in Indba
having its regrsterew oftwce 10 Delhi, and prinapal area ot operations i Pune  The Campany 15 a wholiv owned
subsidiary ot Aviva Global Services (Management Services) Pnivate Ltd (AGSMS) which w part of the Aviva Group
The Company provides Business Support Services i AL SMS Such services involve back otfice support as requered by
ACSMS 1n monitoning Lhe performance of therr service providers in India Furlher, the Company provides support
services o AGSMS to monitor the offshore operations or s behall, assist with the implementation of new and
amended work

2 Summary of significant accounting policies

a) Basis of preparation

Lhese financtal statements have been prepared m accordance wath the generally accepted prunapies in India under the
histonical cost canvention an accrua! basis These financal stalements have been prepared to comply i all material
aspects with the accounting standards notibied under section 21130} [Companies {Accounting Standards) Rules 2006,

as amended) and other relevant provisions ot the Companies Act, 1956

All assets and labilities have been classihied as current and non current as per the Company's operating cvile, and
other criteria set out 1n the Revised Schedule VI o the Companies Act, 1956 Based on the nature of products and the
tinwe between acquisition ol assets for processing and their revaluation in cash and cash equivalents, the Comipany has
awertained its operatng cvele as 12 months for the purpose ot current - non current cassification of assets and
lrabtleiies.

bl Tangible assets

Tangible Assets are stated at acguiston cost, net of accumulated deprediation and accumulated impainment losses, i
any,

Subsequent expenditures related to an ttem of hxed asset are added to 1ts book value only if they increase the future
benefits from the existing asset bevond its previousty assessed standard of performance

items at tixed assets that have been retired from ective use and are held for disposal are stated at the lower ot their net
haook value and net realisable value and are shown separately in the tinancial staterments  Anv expected  0ss 13
recogmsed immaecdhately in the Statement of Profit and 1 oss

| osses ansing trom the retirement ut, and gans or losses arsing trom disposal of hxed assets which are carred at cost
are recognised 1o the Statement of Profit and Foss

Depreciation 15 provided on a pro-rata basis on the straight-hne method over the estimated usetul lives of the assets or
the rates presoribed under Schedube XTIV to the Companies Act, 1936, whichever s higher, as follows

Class of the assets Schedule |Rates on (SLM)
XIV Rates
- (SLM) - ]
Computers 16.21% 33.33%
Office equipments 175% 33.33%
Motor Velucles 950% 33 33% P
Furriture and Fixtures o 633%] 20.00% 5“'\”(% h
A
| o
T ’ pune |
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o / 4 .oy
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c) Intangible Asgets

Intangible Assets are stated at acguesiion < ost, nee of accuminlated amortisabion and accumulated .mparment fosees, 1t
amy [ntangible assets are amortreed on a straight line basis o er ther estmated asetun Ines The amartisation perod
and the amertisanon method are rev iewed at least at each hinancial vear end

IF the oxpected useful hite ot the asset s sigmificantly ditferent from previous estimates, the amortisation period
ch:mged accordinglv Gans or losses anstng, frtom the retirement or disposal of an ntangibie asset are deternuned as
the difference betweer the net disposal proceeds and the cartying amount of the asset and recognised as income or
expense in the tatement of Profit and Loss The amoltisation rates used are

Class of the assets Schedule |Rates on (SLM)
X1V Rates

} L sm o

Computer Soltw are i 16.21%

d) Leases

Operating |leases

Company as a lessee

[eases 10w hich a sigmificant portion ot the nsks and rewards of ownership are retained by the lessor are classinied as
operating leases Pavments made under operahing leases are charged to the Statement ot Probt and Loss on a straight-
line basts over the pertod ot the lease.

¢) Borrowing costs

General and specitie borrowing « asts directly atmibutable to the acquisibion, construction ur production ot qualitving,
assets, which are assets that necessaniy take a substantial perod of trme to get ready tor their intended use or sale, are
added to the cost of those assets, until such time as the assets are substantially ready lor their intended use ar <ale All
other borrowing costs are recogmsed 1in Statement of Proftt and Loss in the period in which they are incurred

f) Empairment of tangible and intangible assets

Assgssment 15 dore at cach Balance Sheet date as to whether thete 1s any indication that an asset {tangible and
intangible) may be unpawred For the purpose ot assessing impairment, the smallest identibabie group of assets that
genetates cash ntlows rrom continuing use that are largely independent of the cash inflows from other assets or
groups of assets, 1s considered as a cash generating umt 1f ary such indicabion exists, an estimate of the revos erable
amount of the asset/cash generatmg umt 1« made Assets whose carrving value exceeds ther rocoverable amount are
written down to the recoverable amount Recoverable amount s higher of an asset’s or cash generatmg umit’s net
selling price and its value in use value in use 1s the present value of estimated future cash flows expected to arnse from
the continuing use of an asset and from its disposal at the end of its useful life Assessrment 1s also done at each Balance
Sheet dale as 0 whether there 15 any indication that an mmpairment loss Tecogmised for an asset 10 prior accounting
periods imav 1o longer exist or mas have decreawed

g) Revenue recognition

Revenue 1s rec ogrused to the extent 1t 15 probable that the cconomic benefits will flow to the Companv and that the
revenue can be reiably measured
Revenue trom service fees 1s billed on cost plus mark up basis as per speafic agreement with the customer

h) Other income
Interest ncome s recognised on a hime proportion basis taking into account the amount outstanding and the
applicable interest rate. Interest income 1 included under the head “Other [ncome” in the Statement-of Profit imd foss
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i) Foreign curreney translation

Injtial recognition
Onombal recogaition, all forergn currency transactions are recorded by apply mg to the foreign wurreny amount the
eachange rate between the reporting currency and the lorengn currency, at the date of the transaction

Subsequent Recognition

As at the reportirg date, non-menetary items which are carried m terms of historical cost denomunated 1n a foregn
currency are reported usig the exchange rate at the date of the transaction All non-muonetary items which are carried
at farr value or other simitar valuation denomunated in a foreign currency are reported using the exchange rates that
existect when the values were determined

Fachange differences on restatement ot all other nonetary items are recognised in the Statement ot Protit and T oss

i} Retirement and other emplovee benefita

Provident Fund

Contribution towards provident fund tor certair emplovees 1s made to the regulatory authorines, where the Compary
has no further abligations Such benefits are classittied as Detined Contribution *x hemes as the Company does not
carry any further obligations, apart from the centribuhons made on a monthly basis

Gratuity

The Company provudes for gratuity, a debined benetit plan (the “Gratuty Plan”) covenng ehgible employees in
accordance with the Pavment of Gratmty Adt, 1972 The Gratuity Plan provides a lump sum pavment o vested
emplovees at retirement, death, iapacitation ot termmation of employment, of an s nount based on the respective
employee’s salars and the tenure of employment The Company’s hability o actuanially deternuned (using the
Projected L'nit Credit method) at the end of each vear Actuarial losses/ gams are recogrised in the Statement ot Profit
and 1 oss 1n the year in whach they arise

Compensated Absences

Accumulated compensated absences, which are expected 1o be avatled or encashed within 12 months from the end of
the vear end are treated as short term empiovee benehts. Lhe obligabion towards the came 16 measurea at the expected
cost of accumulating, compensated absences as the additional amount expected to be paid as a resu‘t of the unused
entitlement as at the year end

Accumulated compensated absences, which are expected to be avaifed or encashed bevond 12 months from the end ot
the vear end are treated as other long term empiovee benefits 1he Company’s liabality 18 actuanatly determuned (using
the Projected Ui Credit method) at the end ot each vear Actuanal losses; gains are recognised in the Staternent of
Profit and Loss in the year in whiwh thev arise

k) Deferred and Current 1axes

Fax expense tor the penad, comprising current tax and deferred tax, are included 1n the determination ol the net profit
or loss for the period. Current tax is measured at the amount expected to be paid 10 the tax authonties in accordance
with the taxatton laws prevailing in the respective jurisdictions

Deferred tax 1s recogrised for all the imang differences, subject to the cons:deration ot prudence 1n respect of deferred
tax assets Deferred lax assets arc recognised and carried torward only to the extent that there 13 a reasonable certainty
that suthcient future taxable tncome will be available against which such deferred tax assets can be reahsed Deferred
tax assets and habilities are measured using the tax rates and tax laws that have been enacted or substantively enacted
by the Balance Sheet date. At each Balance Sheet date, the Company re-assesses unrecogmsed deferred tax assets, f
any

Current tax assets and current tax habilibies are oftset when there 1s a legally enforceable night to set off the recognised
amounts and there is an intention to settle the asset and the liability on a net basis Deferred tax assets and deferred tax
liabilities are offset when there 1s a legally enforceable right to set off assets against liabilities reptesenting current tax
and where the deferred tax assets and the deferred tax habihities relate to taxes on mcome levied by the same
goverming laxation laws.

U
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1) karnings per share

Baswk earmmgs per share are valculared by divid ng the net protit or loss tor the vear attnbutable to equity shareboiders
by the weighted average number of cquity shares autstandimg during the perusd

m) Provisions and Contingent Liabilities

Provisions

Provisions are recognised wher there 1s a present obhigation as a result of a past event, it 1s prabable that an outflow ot
resaurces embodying economu benefits will be regquired to settie the obligatton and there 15 a reliable estimate ot the
amount of the obligatien  Provisions are measured at the best estimate of the expenditure required to settle the present
obiigation at the Balance sheet date and are not discounted toibs present value

Contingent liabilities

Contingent llabihties are disclosec when there 1s a possible obligation arisirg trom past events, the existence of which
will Fe canfirmed only by the cecurrence or non accurrence of ane or more uncertala {future events not w holly within

the control of the company or a present obligation that anses from past events where st is cither not probable that an
vutflow of resources will be required to wettle or a reliable estimate of the amount cannot be made

n) Use of estimates

The preparation ot financal statements i contormuty with Indian GAAP requires the management to make
Judgments, estimates arud assumptions tha! affedt the reported amounts of revenues, expenses, assets and Labil:ties
and the disclosure of contingert Lhabilities, at the end of the reporting period  Although these estimates are based on
the management’s best knowledge of current events and actions, uncertainty about these assumptions and estimates
could result in the outcomes requiring a materal adjustment to the carrving amounts of assets or abilities i furure
periods

0) Cash and cash equivaients

Cash and cash equivalents comprise cash at bank and 1in hand and short-term investments with an onginal matunty ot
three months or less

t Hhs space has beer atentronally feft blank }
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3. Share capital

As at
March 31, 2013
Amount (Rs.)

As at
March 31, 2012
Amount {Ks.)

Authornsed
50,000 (March 31, 2012 50,000 equity shares ot Rs 10 each . SN, 000 H,000
Issued
10,000 (March 3L, 2612 10,000 ) equtty shares of Rs.10 each R 100,000 LUY,(KH)
Subscribed and fully paid-up
10,000 (March 31, 22 10,006 ) equnty shares of Rs 10 each __ 0,000 130,000
Total iss id- " 10€,(KK) 120000
{a) Reconciliation of number shares
31 March 2013 31 March 2012

No Amount (Rs.) No Amount (Rs.)
At the beginming ot the 10,000 100,000 16,000 100,000
vear
1ssued dunng the vear . _ }
Bought back during the - _
year
Balance at the end of the period 10,000 100,000 10,000 100,000

(b) Terms/ rights attached to equity shares

The Company has only one cass ot equity shares having par value of Rs 10 per share Each holder ot equity shares 15
entitled te one vote per share The Company has not declared or paid dividends in the current vear and previous vear

In the event of hquidation ot the Company. the holders of equity shares will be entitled to receive remaimnimg assets of
the Company, after distribution of all preferential amounts  The distribution wili be i proportion to the number ot

cquily shares held by the shareholders

{c)Shares held by holding company and subsidiary of holding company

Chut of eguity shares issued by the Company, shares held by 1ts holding Company

March 31, 2013 March 31, 2012
No. Amount (Rs.} No. Amount (Rs.)
Anviva Global Services (Managerment 9,999 49,990 9,499 09,99()
Services) Irivate Lid , Singapore
Undershaft Ltd 1 10 1 10
10,000 __100.000 10,000 100,000
{d) Details of shareholders holding more than 5% shares in the Company.
March 31, 2013 March 31, 2012
Name of the shareholder are are
No. % holding Na. % holding
Equity shares of Rs 10 each fully paid
9,999 99 g9, 9,999

Aviva Glebal Services ( Management
Services) Private Lid . Singapore
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4 Reserves and Surplus
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As at
March 31,2013
Amount {Rs.)

As at
March 3%, 2012
Amount (Rs.}

Surplus in the Statement of Profit and L oss

Balance at the beginning ot the vear

61,235,055

55,367,451

Prafit for the vear 19,671,473 5,888,512
Balance as at the end of the year 76,927,430 61,2585 955
Total reserves and surplus 76,927,430 61,255 955
5 Provisions
Long term Short Term
As at As at As at As at
March 31, 2013 March 31, 2012 March 31, X113 March 31, 2012
Amount (Rs.) Amount {Rs.) Amount {Rs.) Amount {Rs.}
Provision for employee benefits
Provision tor gratusty (refer note no 20) 1,709,263 626,323 26774 28.0.284
Provision fur leave benefits 302,770 282,720 53,993 224,801
2,012,033 919,049 361,697 508,085
Cther provisions
Proveon for Taxation (net ot advame -
tax Rs. Nil, Previous Year Rs 7.531.019
33,73, 961)
- - - 7,531,019
L B 2,012,033 909,049 361,697 8,039,104
6 Trade payables
Current
As at As at
March 31,2013 March 31, 2012
Amount (Rs.) Amount (Rs.)
I'rade payabies (including acceptances) 8.631.420 12,364,949
{refer note no 26 tor details of dues to micro and small enterprises)
8,631,426 12,469,949
7. Other current liabilities
Current
As at As at
March 31, 2013 March 31, 2012
Amount (Rs.) Amount {(Rs.}
Payables for tangible assets 464,625
Other payables
Statutory Dues 2,332,287 5.946,478
Provision tor Bonus -
42,685,085 54,358,157
(Refer Note 21}
Other Provisions 17,651,180 3,089,968
Advance trom Customer 34,180,459

P -
¥Ca, ™ 63,859,224
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9 Deferred tax assets (net)

As at As at
March 31, 2013 March 31, 2012
Amount (Rs.) Amount (Rs.)
Deferred tax assets
Fexed assets. Impact of d:fference between tax
depreciation and depreciation/ amortization charged tor R01.253 1,007,178
the vear
Impact of expenditure charged to the statement of profet
apud loss i the current yvear but aflowed for tax purposes
vy pavment bases
Bonus 14,508 660 13,430,677
Cratusty & Leave benefits 806,830 459,860
Gross Deferred Tax Assets 16,116,743 16,897,715
Deferred tax assets {net) 16,116,743 16,897,715
10. Loans and advances
Long Term Short Term
As at As at As at As at
March 31, 2013 March 31, 2012 March 31,2013 March 31, 2012
Amount {Rs.) Amount {Rs) Amount (Rs.) Amount {Rs.)
Unsecured, Considered good (unless
otherwise stated)
Secunty deposits 134,440 174, 140 -
154,440 174440 -
Advance tax (net of provision tor tax 100,103 -
Rs 61,412,193, previous vear - Rs Nil)
Other Loans and
Advances
Prepaid expenses - 21,030 15,508
Prepaid Insurance - - 244,147 124543
Others - - 268,891 796,433
Balances with Government 2,157,790 1.281,385 2,722,949
Authorities
2,157,790 1,281,385 534,068 3,678,935
Total 2,712,333 1,455,825 534,068 3,678,935

0
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11, Trade receivables

Asg at As at
March 31, 2013 March 31, 2012
Amount {(Rs.) Amount (Rs.}
Unsecured considered good uniess stated otherwise
Qutstandung for a penod exceeding six
months from the date they are due tor
pavirent
L nsecured canatdered pood
Doubtful -
Provision for doubtful receivables
Gthers receivables
Unsecured considered good 6,736,822 7,354,599
Total . 6,736,822 7,354,599
12. Cash and Bank Balances
As at As at
March 31, 2013 March 31, 2012
Amount (Rs.) Amount (Rs.)
Cash and cash equivalents
Balances with banks
On current accounts 51,744,842 204,658
Om EEFC Account 105,767,835 199,395,222
Deposits with original matunity of less 30,130 4,000,000
than 3 months
Cash on hand 12.029 9,702
Total 115,449,582

(Thes space has beert witentiwonally left blark)




MOs v usamer wrs ces g i) Pavate ted
Nohos e nanaal statements tor the vear erded 3 Aardh 2003

13. Revenue from operations (net)

Year ended Year ended
March 31,2013 March 31, 2012
Amount (Rs.} Amount (Rs.)
Revenue from operations
Sale ot services 95,501,137 109,352,307
Revenue from eperations 95,501,137 109,352,307
Detail of services rendered Amount (Rs.} Amount (Rs.)
Business suppor! services 95.301,137 109,352,307
Total - 95,501,137 109,352,307
14. Other income
Year ended Year ended
March 31, 2013 March 31, 2012
Amount (Rs.) Amount (Rs.)
Interest income on bank deposits 3,983,750 1,113,319
Profit on disposal of tangtble assets - 927,169
Exchange drterences (net) 2265114 9,586,950
Other non operating income A1.{00 151,789
Total 6,279.873 11,981,227

({Tus ~pace has beer tntenhonally left blank)
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15. Employee benefits expense

Yearended
March 11, 201313

Year ended

March 31, 2012

Amecount (Rs.} Amaount {(Rs.)
Salanes and borus 61,278,294 37,638,575
Contribution to provident fund 2,003,064 2,361,628
Grahuity expense (refer note no.20) 2,241,834 227,921
Staff Weltare expenses 1,084,302 3459956
Recruitment and traiming expenses 1,209,552 3932276
lotal 67,819,046 67,620,356
16.1 Other expenses
Year ended Year ended

March 31, 2013
Amount {Rs.)

March 31, 2012
Amount (Rs.}

Rent (refer note no 22 733,025 7,025,131
Rates and faxes 39,052 3,820
Repairs and maintenance 41,5330 1778418
Busimess promotion 218,66 245,492
lraveling and canves ance 2,921,938 13,240,912
Communication cost 567,420 1,307,372
lega.: & professional tevs 7624914 10,666,017
Pavment to auditor (refer note no. 16 2) 927,591 851,475
1.oss on dispusal of tangible assets (net} 19638 .
Dorations 466,494 85,580
Miscellaneous expenses 203,529 366,200
Total 16,816,017 35,631,026
16.2 Payment to auditor
Year ended Year ended
March 31, 2013 March 31, 2012

Amount (Rs.) Amount (Rs.)
As auditor
-Audit foe T75,000 675,000
-Tax audit fee 100,008 125,000
-Out of pocket expenses 72,591 51,475
Total B 927,591 851,475
17 Depreciation expense
Year ended Year ended
March 31, 2013 March 31, 202
Amount (Rs.) Amount (Rs.)
Depreciation ot Tangible assets 501,777 2,264,487
Amortization on Intangtble Assets 139,462 -
Total 541,239 2,264,487
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18, Finance cost

Year ended
March 31, 2013

Amount (Rs.)

Year ended
March 31, 2012

Amount {Rs.}

Bank harges 33,278 87,210
Total o - 33278 87,210
19. Earnings per share
The [oliowinag reflects the profit and share data used i the FT'S computations
Year ended Year ended
March 31, 2013 March 31, 2012
Amount (Rs.) Amount (Rs.)
I'™ahit alter tax tor calcalation ot FI’S 15,671,475 9,808, 17
Weighted average number ot equity shares in calculating EPS 12,000 10,000
Nominal value of sharos (Rs.) [{V] 10
Basw and [Dhiuted carmungs per share (Rs ) 1,567 89

20. Gratuity

The Company has a defined beretit gratuity plan Every employev who has completed five vears or more of service 1s
enttfed to a gratuity on departure at 15 davs <alary (last drawn salary} tor cach completed vear of service The

prinapal actuanal assumphions vsed 1in determining gratuity tor the Company’s plans are shown below

, March 31, March 31, 2012
Particulars 2013
[hscount rate 775% 8 00%
Salary Escalation Rate Q50" 6 00%
Attntion Rate 21.400% 40007

The estimates of future salarv increases, conswdered in actuanal valzation, take account of inflation, senioriy,
promution and other refevant factars, such as supply and demand in the employ ment market

([his space has beent inbentionally left blank)
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21, kmployee Stock Uptien Plan

The Company has accrued a hability tor amount pas able b Aviva Pl LK the ultimate parent Company for share
awards granted by Aviva Plo, UK w certamn emplovees of the Company as part of the annual bonus plan wiich s
worditivnal ta the employee completing a spectted penod of service. Fhe Company 15 recharged base on the tar alue
price {market/ non market price) as at the date of grant Accordingly, provision aggregating Rs 38,237,360 (As at 3]st
March 2002 - Re 45,560,004} has been maintainedd at the end of the vear which has been considered adequale by the
management

22. Operating Lease

| Year ended Year ended|
March 31,2013 March 31,2012,

= o o Amount(Rs.)  Amount (Rs.}!

Office premuses and guest house are obtained on operating lease I

‘1 easc payments for the vear 73,525 JA25.10

fhe Company has not given or taken any sub leases

23, Related party disclosure

Name of Related parties where control exists irrespective of whether transaction have taken place during year:
(A) Likmate Holding Compans Aviva Pl LK

{B) Holding Company Aviva Global Services (Management Services) Private Ltd |, Singapore
Related parties with whom transaction have taken place during year:

Name of the Party Nature of relationship
Aviva Emplovment Services Limited, Fellow subsidiary

The following table provides the total amount of transactions that have been entered intu with related parties for
the relevant financial year:
Amount (Rs.)

Nature of fransaction T' Name of the rclaved party \11:;;1;;“2‘;?1‘; Mal;agle,nz':;g
%ales of sersices Aviva Global Services (Management Services) 93,501,137 109,352,307
Private 1td , Singapore ] .
Salanies and bonus Aviva Fmployment Services Limited, LK 17,513.492 18,089,390
Salames and bonus Aviva Plc, LK (7.322.63K) -
Staff welfare expenses Aviva Employment Services Limuted, LK 825,300 1,632,154
Legal & professional Aviva Emplovment Services [imited, UK 2.063.250 3.542.194
fees “
Travelling and Aviva kmploy ment Services | muted. UK 13718 97 069 |
convevance B i !
Bumnmgrunﬂt_wu Aviva Employment Services Limited, UK - 12,123
Communication cost Aviva Fmployment Services 1 imited, UK 2259 | 74,249 |
Balance outstanding at T Name of the related party As at As at
the Year end March 31, 2013 March 31, 2012
Trade receivables | Aviva Global Services (Management Services) 6.736.822 7.354,599
Private Ltd., Singapore .
Advance from Custormer | Aviva Global Services (Management Services) 34,180.459
Private Ltd, Singapore ] .
Trade payables | Aviva Emplovment Services I imited, UK Sl 20,578,737 10,670,835
Aviva Ple, UK 43,360,004
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24. Capital and other commitments

Total estimated amount of contracts, {nel o advances) remaming o be executed on capital accouns and not provided
for as at 31 March 2013 0 Re. Nl (31 March 2002 Rs N1l

25, Particulars of unhedged foreign currency exposure as at the balance sheet date

Forei A in Forei
Trade receivables oreign mount in Foreign Rate Amount {Rs.)
currency CUITeNCy
As at March 31, 203 GRP H1,8%7 ]2 32 6,7%,822
As at March 31, 2012 GBP Y146 20 60 7,354,599
Trade payables Foreign Amount in Foreign Rate Amount {Rs.)
currency currency
As at March 31, 2013 GBP 1,129,696 8232 92,996,562
As at March 31, 2012 GEP 678,134 8202 56,230,839
Bank balance in EEFC Foreign Amount in Foreign Rate Amount (Rs.)
accouni currency currency
As at March 31, 2013 CBP 1,284,838 ]2 12 103,767 838
As at March 31, 2012 GBP 1,355,747 %) 6 109,395,212

26. Based upon the suppler profile availlable with the Company, no creditor is covered under Micro, small and
Medium knterprise Development Act, 2006 Consequentiy, intormation pursuant to principal amount and mterest
thereon is not required to be provided

27. Eaming in foreign currency

Year ended Year ended
Particulars March 31,23 March 31, 2012
Amount (Rs.) Amount (Ra.}
Busmess suppaort services Y>3,b01,1357 109,352,307
Jotal 95,501,137 109,353,307
28. Fxpenditure in foreign currency
Year ended Year ended
Particulars March 31, 213 March 31, 2012
Amount (Rs.) Amount (Rs))
Salarnes and bonus 10,190,884 18,089,390
Staff welfare expenses 825,300 1.632,158
Legal & professional fees 2,063,250 3,242,194
fravelling and conveyance 2,269,903 3,840,255
Communication cost 22.255 74,249
Business promotion 12,123
Total 15,371,596 29,190,369
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29. Durning the previous vear, the Company had made excess provision ot Re 12,498,470 for labaity 10 respect of
Share award recharged by Aviva Plo . L& Lhe said provision has been resersed in the current vear Sonce, service foes
are billed on cost plus mark up basts as per specific agreement with the customer, excess billing of previous vear
amaunting to Rs. 14,373,241 has been adjusted durning the current vear The net impact of Rs. 1,874,771 has been
disclosed as Prior Perod Item

30. The Company 1s a S5mall and Methum Sized Company (SMC) as dehined i the General Instructions i respect ot
Accounting Standards notified under the Companies Act. 1956 Accordingly, the Company has comphed with te
Accounting Standards as apphaable to a Small and Medium Sized Company

31. Previous Year comparatives

Previous vears higures have been reclassificd e contorm ths vears classtheatron.

As per our report of oven date

For Price Waterhouse For and on behalt of the Board of Directors
Fire Regisiralion o 01112E of AGS Customer Services {(India) Private Linited
Chartered Accountants - i,

a - -
Y ( - - "f\' NP ~* g -
1

[eeterdra Mirchandan T R Ramacnandran CGary Hobbs
artner Director Ditector
Membership No . 48125

Place Pune Place Delhn
Date  September %), 2013 Date  September 30, 2013



INDEPENDENT AUDITORS’ REPORT

To the Members of A.G.8. Customer Services (India) Private Limited

Report on the Financial Statements

i

We have audited the accompanving financial statements of A.G.S. Customer Senvices (India) Private
Limited (the “Company ™), which comprise the Balance Sheet as at March 31, 2014, and the Statement
of Prant and Loss for the vear then ended. and a summary of significant accounting policies and other
explanatory intormation, which we have signed under reference to this repart.

Management's Responsibility for the Financial Statements

2.

The Company's Management is responsible for the preparation of these financial statements that give
a true and fair view of the financial position, financial performance of the Company in accordance
with the Accounting Standards notified under the Companies Act, 1956 (the “Act’) read with the
General Circular 15/2013 dated September 13, 2013 of the Ministry of Corporate Affairs in respect of
Section 133 of the Companies Act, 2013. This responstbility includes the design, implementation and
maintenance of internal control relevant to the preparation and presentation of the financial
<tatements that give a true and fair view and are free from material misslatement, whether due to
fraud or error

Auditors’ Responsibility

3

Cur responsibility 18 to express an opuion on these financial statements based on onr andit  We
conducted our audit in accordance with the Standards on Auditing and other applicable anthoritative
pronouncements issued by the Institute of Chartered Accountants of India. Those Standards require
that we comply with ethical requirements and plan and perform the audit to oblain reasonable
assurance about whether the [inancial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence, about the amounts and diselosures
in the financial statements. The procedures selected depend on the auditors’ judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditors consider internal control relevant o the
Company's preparation and fair presentation of the financial statements in order to design audit
procedures that are appropnate in the urcumstances, but not for the purpasc of expressing an
opimon on the eftectiveness of the entity s internal control. An audst also includes evaluating the
appropriateness of accounting policies used and the reasonableness of the accounting estimates made
Iy Management as well as evaluating the overall presentation of the financial staterments,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinton,

Opinion

6.

In our upinion, and to the best of our information and aceording to the explanations given to us, the
accompanying financial statements give the information required by the Act in the manner so
required and give a true and fair view in conformity with the accounting principles generally aceepted
in India:

(a} in the case of the Balance Sacet, of the state of affutrs of the Company as at March 41, 2014; and

(B} 1 the case of the Statement of Peofit and Loss, of the profit for the year ended on that date




INDEPENDENT AUDITORS' REPORL

To the Members of A.G.S. Customer Services [Ind:a) Private Linited
Report on the Finaneial Stutements

Page 2 of 2

Report on Other Legal and Regulatory Requirements

-~

As required by ‘the Companies (Auditor's Report) Order. 2003, as amended by 'the Companies
(Auditor’s Report) (Amendment) Order, 2004, issued by the Central Government of India 1n torms of
sub-section (4A) of section 227 of the Act (hereinafter referred to as the "Order”), and on the hasis of
such checks of the books and records of the Company as we considered appropriate and according to
the information and explanations given to us, we give in the Annexure a statement on the matters
specified in paragraphs 4 and 5 of the Order.

8. Asrequired by section 227(3) of the Act, we report that:

(a) We have obtained ali the information and explanations which, to the best of our knowledge and
belief, were necessar for the purpose of our audit:

{b)} In our opinion, proper books of account as required by law have been kept by the Company so far
as appears from our examination of those books;

(¢} The Bualance Sheet and Statement of Profit and Loss dealt with by this Report are 1n agreement
with the books of account;

{d) In our opimivn, the Balance Sheet and Statement of Profit and Loss dealt with by this report
comply with the Accounting Standards notified under the Companies Act, 1956 read with the
General Circular 15/2013 dated September 13, 2013 of the Ministry of Corporate Affair in respect
of Section 133 of the Companies Act, 2013;

{e¢) On the basis of written represenlations received frotn the directors as on March 31, 2o, and
taken an record bv the Board of Directors, none of the directors is disqualified as on March 31,
2014, from being appownted as a director in terms of clause () of sub-section (1) of section 274 of
the Act.

[For Price Waterhouse
Firm Registration Number 301312F
(‘hﬂrh’rl’d Arcountants
Jeetendra Mirchandani
Place: Pune Partner

Date: September 25, 2014 Membership Number 48125




Annexure to Independent Auditors™ Report

Reterred to in paragraph 7 of the independent Auditors’ Report of even date to the members of A.G.S.
Customer Services (India) Private Limited on the financial statements as of and for the year ended March
41, 2014

(h

{c

it

Al

AR

V1L,

ix (i)

—

{a} The Company 15 maintaining proper records showing full particulars, tncluding quantitative

details and situation, of fixed assets.

The tixed assets are phusically venitied by the Management according ta a programme designed to
covet all the ttems of fixed assets once eveny 2 vears which, 1n our opinion, is reasonable having
regard 1o the size of the Company and the nature of its assets.  In accordance with the said
programme. no phywical senification was conducted in the current vear and accordingly, the
guestion of discrepaney on physical verification does not arise.

In our opinion, and according to the information and explanations given to vs, a substantial part
of fixed dassets has not been disposed off by the Company during the vear.

The Company is in the business of rendenng services, and consequently. does not bold any
inventary. Therefore, the provisions of Clause 4{ii) of the said Order are not applicable to the
Company.

The Company has not granted/taken any loans, seeured or unsecured. to companies, firms or other
parttes covered in the reister maintained under Section 01 of the Act. Therefore, the provisions
of Cliuse 40110 [(h). (o) td b iy and (g3 of the said Order are not appheable to the Compam

In our opimion, and according to the information and explanations given to us, there is an
adeguate internal control ssstem comimensurate with the swze of the Company and the nature of
1t~ husiness for the purchase of fixed assets and for the sale of services. Further, un the basis of
our exarnination of the books and records of the Company, and according to the information and
explanations given to us, we have neither come across, nor have heen informed of. any continuing
farlure to correct major weaknesses in the aforesaid internal cuntrol system.

According to the information and explanations given to us, there have been n¢ contracts or
arrungements that need to be entered in the register maintained under Section 301 of the Act.

‘The Company has not accepted any deposits from the public within the meaning of Sections 58A
and §8aA4 of the Act and the rules framed there under.

In our opinien. the Company nas an mternal audit svstem commensurate with its size and the
nature ot izs business

‘the Central Government of India has not prescribed the maintenance of cost records under clause
{d) of sub-section (1) of Section 209 of the Act for any of the products of the Company.

According to the information and explanations given to us and the records of the Company
examined by us, in our opinion, the Company is regular :n depositing the undisputed statutory
dues, including provident fund, investor education and protection fund. income tax. and other
material statutory dues. as applicable, with the appropriate authoritics.




Annexure to Independent Auditors’ Report

Referted to i paragraph = of the Independent Auditors’ Report of even date to the members of 4 G5 Customer
Services (Tncia) Privale Limuted an the Dnancial statements as of and for the vear ended March 13, 2014

Page 25t 1

(b)

X1

xii.

xiii

X

X\i

XVl

X1X.

According to the information and explanations given to us and the records of the Company
examined by us, there are no dues of service-tax, provident fund and other material statutory
dues which have not been deposited on account of any dispute, The particulars of dues of income
tax as at March 31, 2014 which have not been deposited on account of a dispute, are as follows:

Tux Department.

|
Income Tax Act. | Adjustments for disputed | 17.935.520 | F.Y. 2009-10 Commmssioner
1961 Transler Pricing E ! Income

} | {Appeals)

The Company has no accumulated losses as at the end of the financial year and it has not incurred
amy cash losses 1n the financial year ended on that date or 1n the immediately preceding financial
vear

As the Company does not have any borrowings from any financial institution or bank nor has it
issued any debentures as at the balance sheet date. the provisions of Clause 4(xt) of the Order are
not applicable to the Company.

The Company has not granted ans lnans and advances on the basis of secunity by wan of pledge of
snares, debentures and other securities. Therefore. the prosisions of Clause 4{xit) of the Order are
not applicable to the Company

As the pravisions of any special statute applicable to chit fund; nidhi; mutal benefit fund/
sovietles are not applicable to the Company, the provisions of Clause 4(xiii} of the Order are not
applicable to the Companv.

11 cur opinion. the Company is not dealing in or trading in shares, securities, debentures and
other investments. Accordingly. the provisions of Clause 4(xiv) of the Order are not applicable to
the Company.

In our opinion. and according to the information and explanat:ons given to us, the Company has
not given amy guarantee for loans taken by others from banks or financial institutions during the
vear. Arcordingly, the provisians ot Clause 4(xv) of the Order are not applicable ta the Campam

The Company has not raised any term ioans. Accordingly, the provisions of Clause 4(xvi) of the
Order are not applicable to the Company.

The Company has not raised any funds on short term basis. Accordingly, the provisions of Clause
40am) of the Order are not applicable to the Company.

The Company has not made any preferential allotment of shares to parties and companics
covered 1n the register maintained under Section 301 of the Act during the vear Accordingly the
provisions of Clause 4(xviiiy of the Order ave not applicable 1o the Compans.

Phe Company has not sssued any debentures during the vear and does not have any dehentures
oulstanding ax at the beginmny ol the vear and at the year end, Aceordingly, the provisiors o
Clause afxix) of the Order are not applicable to the Compans

Name of  the | Nature of dues ) Amount "Period to which Torum where the
statute ks the amount relates _dispute s pending
Income ‘Tax Act. | Dispute over the evidence 21,806 ' K.Y. 2008-2009 The Assistant
1961 of Tax deducted at source F.Y. 2009-2010 Comrssioner  of
depasited with the Income | FY. 2010-2011 [neome Tax

ot
lax



\nnexure to Independent Auditors’ Report

Reterred to i parasraph ~ of the Tudependent Auditors’ Report of even date 1o the members of A(1.5. Customer
Seraces (hndi) Private Linuted on the finanvel statements as of and tor the vear caded March 31, 2014

Pawe 3ot 3

XX, The Company has not rased any money by public issues during the year. Accordingly. the
provistons of Clause 4{xx) of the Order are not applicable to the Company.

xxi. During the course of our examination of the books and records of the Cumpany, carried out in
accordance with the penerally accepted auditing practices in India, and according to the
information and cxplanations given to us, we have neither come across any instance of material
traud on or by the Company, not:ced or reported during the vear, nor have we been informed of
any such case by the Management.

IFor Price Waterhouse
Firm Registration Number, 301112F
Chartered Accountants

e

Jeetendra Mirchandani
Place: Pune Partner
Date: September 23, 2014 Membership Number: 48125
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Ava Global Services

A.G.S Customer Services (India) Private Limited
CiN U7490004.2008PTC 181378

Ff 302-303, Level 2, Mega Centre, Pune Sholapur Road, Hadapsar, Pune 411028, india

DMRECTOR’S REPORT
FOR THE PERIOD ENDED 317" MARCH, 2014

The Directors have pleasure in presenuing the Sisth Annual Report and the Audited Statement of
Accounts for the yvear ended March 31, 2014,

Financial Review:

Result of the Company for the year is as follows:

I[ Particulairs ‘ For year ended For vear ended
March 31*,2014 | March 31*, 2013
{ Ra_in ‘D00 } { Rs.in "004)
Total Income B 83,827 bO1.781
Toetal Expenditure 63792 §5.309
Privr Period Ttems - 1,874
Prolit, th.oss) belure tas R 18.035 14,597
Less Mrovision for tax
- Current - 3310
- Mivimuwm Ahernate Tax 3,700 -
- MAT Credit Linitiement {339 -
- Shon/ (Excess) Provision for Taxation for
Previous year (5,166)
= Pravision for deferred tax 3.819 781
Profit{Loss) after tax 10,855 13,671
~ Profit{Loss) brought forward 76,927 61,256
. Profiv(Loss)Carried to Balance Sheut ) _ 87,782 | 76,927 |

Dividend:

[in arder to conserve resources, Directors have not reconumended any dividend tor the tinancial year.

Deposits;

The Company has not accepted any deposits from the public during the yeur ended March 31, 2014,

Particulurs of Employces:

A statement giving Particulars of employee’s as required under scction 217(2A) of the Companies Act.
1956 read with the Companies (Particulars of Employees) Rules. 1973,as amended, regarding

eniployees is artached.

Registorsd Office: F-40, South Extension Part |, New Delhi 110 049

y
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Avrvm Global Services

A.G.S Customer Services (India) Private Limited
CIN U743000L2008PTT 181378
£/ 302-303, Level 2, Mega Centra, Pune Sholapur Road, Hadapsar, Pune 411028, India

Encrgy Conservation:

The mformation as per Section 217(1) (¢) of the Companies Act, 1936 read with tie Cowpanes
i [isclosure of the Particulars in the Report of Board of Director’s) Rules. 1988 is the Company utihizes
energy for lighting. air-conditioning and other office equipment at its Administrgve Offices. The
Company's operations involve low encrgy consumption and wherever possible, encruy conservation
measures have alrcady been implemented and there ure no major areas where turther conservation
fhieasures appear necessary, However, efforts to conserve and to optimize the use of energy through
improved operational methods and other means will continue on an on-going basis.

Technology Absarption and Foreign Exchange Earnings and Qutguing:
Information regurding Technology Absorplion and Foreign Exchange Earning and Qutgoing. required

under Section 217(1) (¢} of the Companies Act, 1936 read with the Companies (Disclosuic of
Particulars 10 the Repont of Boarg of Direciors)

FORM - B

KRESEAHCH & DEVELOPMENT:

i Specific areas in which R&D carried out by the Company NIL
2 Benelits derived as a result of the above R&ED. NIL
3. Future plan of action NIL
4 Fypenditure on R&1) NI

Technology Absorption, Adaptation & tanusvation
At all time due regard is given 1o the aspect of technology up-gradation &technology absorption.

Foreign exchange carmings and out goings tll March 3172014 are as follows.

Expenditure in Foreign Currency ]

Particulars 2013-14 2012-13
) ) Rs. in '000 Rs. in ‘004
| Salary - 789 (0191
| Stalt weltare expenses ) - 823
Lepal & professional fees . - 2.063
Traveling& Convevance 1.667 2270
Comnrumcation cost - ) 22
| Businesspromovon 1 I
Total 2,456 15,371

e —
cm\
«‘/’_\\"c:“\\
.q' Crurternt Arseaog 10y %
s ) 2
frn ey )
e MR Va I

Registerad Office: F40, South Extension Part |, New Delhi 110 043




AVIVA

Aviva Global Sefvices

A.G.§ Customer Services (India) Private Limited
CIN UT42000L2008PTC 1012378
F/ 302-303, Level 2, Maga Centrs, Pune Sholapur Road, Hadapsar, Pune 414028, india

! Farnings in Foreign Exchange b .
Particular 2013-14 2082-13
o o Ry in ‘000 | Re.in "000
\Lr\.l».t, Feos 16,503 95,501

TTewl T 36,503 95,501

Director’s Responsibility S1atement:

Pursuant to Scction 217(2AA) of the Companies Act, 1956 as inseried vide Companies Amendment
Act, 2000, your Directors report that,

i. In the preparation of the annual accounts, the applicable accounting standards have been
fotlowed along with the proper explanation relating to material departures.

-

I hey have selected such accounting policies and applied thew consistently and made judgments
and estimates that are reasanable and prudent so as to give a tree and Fair view ot the state of
aftrs of the company at the end of the relevant hinancial period and ot the Protit and Luoss of

the company for that pertad.

I They buve Lshes proper and sufticient care for the mmaintenance of adequate accounting records
in accerdance with the provisions of this Act lor safeguarding the assets of the company and for
preventing and detecting fraud and other irregularities.

4. They have prepared the annual accounts on a going concern basis.
Dirvelurs

Durimg the period under review there was no change in the composimian of the Board of Directors of
YOUT COHIPny

Auaditors:

Mos PriceMaterhousy, Chaneied Accountants, Pune . Statutory Auditors of the Company retire at
ensuing Annual General Meeting, Mis. PriceWaterhouse, Chartered  Accountants expressed Lheir
unwillingness for their reappoinunent at the ensuing Annual General Meeting Theretore, the Company
approached M’s, Price Waterhouse Chanered Accountats LLP, who have given their conscat to he
appointed as Auditors of the Company. Your Board recommends appoimment of M/s, Price
Walerhouse Chartered Accountants LLP, as the Statutory Auditors of the Company os per the
provisions of the Companies Act, 2013,

//fﬁrﬂ.:@\
L
/4; <<..\

SR NTPH

///
f—.J’
. '\
S

o,

Registared Office: F-40, South Extenslon Part |, New Deihi 110 049
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Autss Global Services
A.G.8 Customer Services (India) Private Limited

CIN UT4300D4.2008PTC 184378
F/ 302-303, Level 2, Mega Centre, Pune Sholapur Road, Hadapsar, Pune 411028, india

Achnowledgentents:

Your Direclors take this opportunity 10 thank all the shareholdeis, bankers of the Company, other
Government Deparunems and Agencics, consultants & advisors, awditors and others for their

continuous support, co-operution and guidance.

For and On behalf of the Board of Directors
A.G .S .Custamer Services {India) Pwvt, Ltd.

| - R 4 _ﬁ,—'/
Date: Septamnber 23, 2014 T.R.Ramachandran "ﬁ:rr}“ﬂ’x:hh\
Place: Delhy Director Director
i

Registered Office: F40, Soulh Extenslon Part i, New Delhl 110 0498
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ALGS Customer Services (Indiaj Privade Limited

Balarce Sheet

Notes
Equity ard Liabilities
Sharcholders' Funds
R ETIN ‘;:pll.n‘ A
Fosevesand suep s i
Son-Cunre 1 Liabibities
Domg s v DKiov asions 3
Curreat Liabilities
Trade Payables 6
Ober Current Liabalities 7
Shotk-Fens Provisiona 5
Total

Assels
Non=Lourrent dsaels
Lived Asavis

Langbin Assers bl

fotan e Nswets ]
Py dborped Las Ssaets ety ~
Loag-Term Loans and Advanes h
Current Asscts
Trade Rever ables 11
Sharrt-Ferm [ oans and Advances W
Caslianed Bank Balawes 12
Sa s of apaabicant ae oot po i wes 2
o o nodos are anon epead part et these lunanaal stitements

P s gl Sadar ce et terernied oo oo epart of oven date

For nee Warenusse
Frm Rogastyion No Wizl
t Lot tered Accounbants

v ant

lew teredeo Mochuoadam

Iarbin

Pheaatagsdep oo S
o il LRI

oo s el 2N Jel

As at
March 31,2014

{Amaunts in Ry}

As at

March 31,2013

TN UK
RTTRIAN PR AARE'Y
U274

2N 0T 20200

PRI b

2012431

B4, 8002 B.631 420
B8 U33,825 ue 849,001
IN2,435 Ml 647
103,413,242 105,842,171
143,686,752 184,881,597
312132 Hed 122

B3 s ko3
P27 10 116713
IRiv 4L 271204
hrf‘;};’h“ 200538531

15,077 432

6,7 M, 22

1,242,333 334 003
FA4, 842 Wus 137,304,850
170,802,753 164,825,746
193,686,752 - 183,881,597
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A GUS Custonter Serviees (India) Private Limisted
Sratement of Profit and | oss

Income

NCAUAUC eI operalions (el)
cess boavese Jduly

Lot pue hopn Qporabions (net}
e 4 o

[utal lncome

Fapenditure

Emploves Bean dits [ xpopse
DMor Fapenses
Depreviation Expense
Fovamee Cost

Total Expeaditure

Profi before taxation and prior period expense
Privr Perod Hom
Profit before taxation

I'rovivion tor Tasotion

¢

Currert |}

[ AY

Ay Slhien o Tay

VAT i Eotethanent

Shert s (Lacess) Provisior Tor Tanaton for Peevicus ean
Mowercd Lo Charpe s (Crodaty

Lotal Tax Lapenws

Profit for the year
Farsmgs porShare (Baguty)
[emmal value of shares Re 30 (March 31, 200 Ry 1Y)

Basic avnd [oduied (s

ST Iy S s ant accounhing p odicnes

Year ended

(Amuvuntsin Rs)
Year ended

Noles Narch 3, 2014 March 31, 2013
1" 40,508, 1 H 3,501,137
12 46 303141 3,501,137
14 17,323 W5 (3,270 87
%1,%27.092 W70
13 [ TR TSSO
16 Pefrputino it8lear?
17 632,171 41,239
8 2763 33,278
65,791,633 65,304,880
14,035,455 16,471,430
an - 1374571
154130 455 14,500 550
[P
TR Lo
P31
- 15 103,787
@ 3,804,6 % TSN
FALILE Y] A7 E10)
10,835.013 15670475
19 1086 o
al

The sccompany iy ates are an sndeprd part o Biese Hadecids statenwnis

T s the Statement of Crofd and Loss referied o at oae report criey en date

For Piwe Wanthouse
Firan Registeation No 301112E
Chartered Accountants

j]ﬂ”& /‘j _

feetend ta Achag doam
Tarrie
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L. Carporate Infurmation

Vi s Castoniet Sy (ndig) Provene Dimped (7 3GS0S 7 o “Hhe Company Y s a Comspoany mcorprorated i Inedia,
Fav g ats eristered othiee o Delb, and proapal area of operataons i Pune The Contpany s o whollv owned
sttmsdiany ol A a Globol Sepvices (Management Services) Private LLd (AGSMVS) whindv s part of the Aviva Group
The Company provides Busiess Support Services 1o AGSMS Such senvwes involie back-oltie support as equiared
e AGSAMS 0 wroncdoning the pertariaace ot their sen g'e praviders in ludia. Fusther, the Company provides support
swerviees to AGSM S 10 montor the otishore operalions onits behadf, assisl st the implemwntaton of new and

ainended work,
2 Summary of significant accounting policies

a) Basis of preparation

These fmancial stotements have been prepared s accordance wath the geneally accepted principles iy Lindia unaer the
Tnistornal cust cemvention o acesual basis, Pursuant o urcualar 1372003 dated Sepleaber 1Y, 2013 read wath cacular
28/ 2004 daledApal 4, 2014 wsued by the Mmistne ot Corporate Affaars, il the Standasds of Accounting or any
addendum thereto are preseiibed by Central Government e consultation e recommendation of the Natonal
Fragncal Reporning Suthoaty, thie esisting, Accoantiog Standards sotned eader Secton 2THGCYH [Companies
{Accounting Standards) Rubes, 2006, as anmwinded] and viber relevant provisions of the Companies Act 1956 (he
]

AH ass s and Dalstioaes as e Been classibied as cureent and non carrent as por the Company s aperating ovade, aold
ather crate g et oud n the Revised Schodete VI o e Companies Adt, 1956 Based oo the natoie of products aml the
Line Debween AL usiten ol asseis bor Prew essiny, Aaud thaeir pres aluation i ceshoand cash vty alunts, the Cump\ln\ has

ascertanind ts operating, ayvele as 12 menths lor the purpose of caneit - non vanent classibivation of assets and

Jtabilsties

b} Tangible assets
Tangitle Asaets ate stabed al acquisition cost, net of accumulied depreciation and accumcdated mpanment loswes, st

Ay
Syl ueit cvperditures elited oan dem o fnd asset are sdded teats book salue onboat they e zease tw tuture

Benehils Troy the st byt asset ey oand s pieviousiv assessed standard ol pertonance

Feras of Foved ass s that hav e been retised from active use and are held tor s esal are stated at the Tow er of thesr net
wach value and net reabsable valise apd are shown separately nn the ntacal shaiemenis Any expeted sy s

recag il mnmnediately m the Statement of Profee aamd Loss

Lossas arisuyg From the rebirement of, and gaans or losses arising from disposal of hved assets wlnch are carrad at cost

are recognised oy the Stateinent of Profit and Loss

Deprecation is provided on g pro-rata basis on the straight-lue micthod over the estonated usetul lives of the asscts or
the pates prescritied under Sehadule XV to the Companies Act 1936, whichever is higher, as follons

;('l.lss of the assels Schedule Kates on

! X1V Rales {51 M)
(SLA)

!’Cnmpu:ur\ ' lel2lw ARRERY

Ot e upnwenty J'_ 173% 333,

Murr\'t‘hu'ics L LEIRS 131,

Hoartiee and Fovtuaes i [RLEN 20000,

(This spuace P bees srteicionaily Wefl blank)
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o} Iintangdble Assels

Intanpble Assets are stated st acquisttion cost, oot of accuniilated amortisation and accumulated mmparment Tosses,
e dntaggrhbe assets are amonised on @ straghciuse basis over their estatsd useful Ines The anvorbisation period
S e morksagon inetbod are sevien ed ab least o each fiaraal y car end

L the evpesied usetul Tde ol the assel s sttt dilterent fram provions estinates, the anosiisaotien puriend i~
changed accordimgly Ganss or Tesses arising fromy the setirement an disposal of an etangble asset ate detesined s
the diteecnee Betwern the net disposal proceeds aad Hhe carmng, ame unt ot he asset ard 1ecogineed s e ome v

caperise ur e Statenent of Profi and Loss The amorivsadatn rafe gsed s

|Class of the assels Schedule Rates on
XIV Rates {S1M)
(S1M)
Compirter Softw are 16 2% 33.33%)

) Leases

Operating leases

Company as a lessee

Leases we whick o significant portion of e rishs and 1en ards of owneshup aie redamed by the lessor are assttbied s

aprraling leases, Pavinents made uider operating Lasses are charged tothe Statemont of Tiett and Loss on a serage it

line Basts ey er the penod of the lease

e} Borrowing cosis

Geweal and specific burrowing costs directly atinbatable o the acgaisiton, comtruciion or preduchon of gualing g
avects which are assets that fecessanily ke a sulslantial period of tine W get weady for ther mdeaded ase or sale are
added o the cosl of those assets, untal such Lime as the assets are hulb‘l.mlmH_\‘ ready tor ther intended nse or sale Al
uther bogrow ay cosls are jocognised in Stalement of Probitand Loss an the pericad anowhich they are mcurreed

fy Tmpairment of tangibie and intangible assets

Anssessiwent s done Al each Balance Sheet date as o whether there s any mdication that an asset (tangible and
wlangeale] may be mpared For the purpose of assessing onmpaiiment. the soallest wlentimable group of assets that
penerates caste itlows froa coatineing use that are Largely indepeident of the vash o flosss frem other assels o
peotps ob asacta, s cotmiderod a8 o geneedtig atit ey sach sdieatorin exsts, o esbaraate of e rean egable
asennl of e asset/ vash pencralig umt s mdde. Assels whaose carmy mg vatune excevds ther evos erable ameuni an
wintere down o the recoverable amount, Recin erabde amount s dopher of oo assei’™s o cosh generatig, amt s net
scllmg pove and it value oy use Vakue o dse 8 the present value o ostimated future cash tlows expeclad to anse
Jrom ke coatinaing, wse of winasset amd from its dispasal at the cond of ity uselul hle Assessment s also done at each
Balance Sheot date as to whether there 15 any ordication that an iaipaaciment ess rocognsad for an aaeet m pHor

accounhing penids may no Jonger eaist o may have decreased

L) Revenue recognition

Revenue o recogmsed to the extent et is pralatble thae the ecoaomic berefis wl flos to the Campraoy and that the
wes ersee Can beefiably measured

Revenne from service fees s illed on cost plus mark up basis as per specitic aprecinent with the customer

h) Mber Income

Interest some s decogiised on g tane proportion bass kg mto acceunt the soneunt cutstanding, and the
applwcable wirest tate Tnterest meomie s mcluded winder the bood "Otlur facome e the Sstadenwent af Tobit and

I Unn
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il Toreign currency translation

Intial recognition
Ui i) recognrtzon, all Forvign currem v ransachions are recorded by applying te the foreign cuosrency amount thye

encllinpe e Bets cen e reporting carreney and the foreign cuttency at the date of the taasaction

Sabseguent Recrgnituon

As at e reporting dale nor-nonectan tes which are carried w terms of Tustoricad cost denomunated 1aa foregn
curreney e reported using the exchange rate ar the date of the transaction. All aon-monetan, itoms wbuch are carraed
A Lo valae or other simudar valiation deponsiated ma toregn curremy are reported using the exchange rates that

evistind wlwen the valoes svere Jeterimined.

I hange ditferences onestatement of al other onnetary stems are revopmised e Sttement of Protitand Loss

1) Retirement and other employee benefits

Provident Fund
Comtnbution v ards proviedent fusd tor certain \_‘Hli‘lﬂ) s o made to the rc};ul.m\r_\' autharibics, where the Company
has o fuether obligaticns Siclecbenehis ase classibed as Detied Contiibution Schemes as the Company does not

varey iy tarther ablygabaons, apant trom the coptilutioas made ona monthly bases

Gratuity

[he Company provides tor grataite, o detined beneft plan (the "Gratuite Plan™) coverng eligible carployees 1
weordance with the Pavment of Gratihy Act, 1972 The Grotunty Plan provides o fum st puy il o vesled
cinployees at rehirement death, incapacitaten ar tennmalion of epployment, of an amount based on the respeaine
et plonee’s salary and the teanre of emplovment The Company’s habality s actearally determined  (using the
Projecied Ut Crabit methond) at the end of cach year, Actuarial losses/ s are recognised i the Stadenwat of Pratst

and Lossan the year in which they arse

Compensated Absences

Accumulated comipensaied abaences, which are expectesd to be availed or eincashed withan 12 months from the end ot
the year vad are treabed as short term cimplosee benefits. The obligation tlowards the same s measured at the espected
cent of aceamulating compensaled abseneey ax the additional amauid eapucted 1o be pand as a aesult of the wnused
catitlement a8 at the vear eoad

Socuinulated compensated abseaves, whch dre cxpected to e avaeled o eiesacd beyand B2 monthis trom the end of
v vean end e treated as otlier tong terms emplosee benedits The Company™s babaity s actuarally determomed
Cosing the Peowected Uit Crodit method) ot tae end of cach vear Avtuanai dossess pnns are recogiised in the

Stetenmws 40! Protitond Loss e vaar i whicl they anse

k) Defeorred and Cucrent Taves

Tax cxpuense bor the pened, comprsig carrent tanand deferred tas, are icluded i the detcmunation al the oet piafil
ot loss tor the perasd Cuirent ax s measured at the amoeunt expected 1o be paad to e tav authonties inaccordangce
will the tasnation Lans prevaniiag i the respes (e Jurisdichions

Duterred tacs recogiisad tor all the jiming ditferences, subject o the considesation of pradence i respect of deferred
tan assels Deferred tax assets are cecogmsed and carsied torward only 1o the extent that there 1s a reasonable certamby,
trat safficest future axable mweome will be avarlabde against witech such deforrad tie assets ca e realised. Deterred
b assets and liabdies aze measirod usimg gie tax rates and Lax Lows that have been eoacted or sulstanbively enacil
Ly Al Batance Shet dale At gach Batance Sheet date, thie Copais re-assesses uimceopinised deferned o assets, of
i

Corent binassets and corrent Las halalines arve ofbset ssohen there s a Jegabiy enterceabide gt 1o set ol the recogmised
artients  nd eere s an i tenbon Go seltle e assel aoad Hie Terbality oa net basis Deterred Lecassess and defeted ey
Fab liges are oot sehion there s o bogalbe cotegccable night o set off assets against Labiibes tepaosenting curremt o
and swhere the dedereed tax assels and the deferred ts Gabimies refate e lnes anmeonie feviced Dy e saime

Povernimg tasation faws
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) Parnings per share

Basie carmimgs pee share ae calaolated by divadisg the e ot or dose for e sear athiuiabie o equty

shsrcholders by the waghtod average wumber of equaity shares culstanding durning the peod
m) Provisions and Cantingent Liabilities

trovisions

Prov imions are recogiused when there s a present abligation as a result of a past eveat, it s probable that an oulflow of
resoarces embodying cconontic benelits wil be reguired to settie the obligaton and dwie s awcliable estimate of the
amount of the obligation FProvisivns se measured at the best estimate of the espenditure roguaned to settle the prosent

chlitratien al the Balanee sheet date and are not discountnd 1o ats present valoe
oS

Contingent liabalities

Contingent aluhites aee disdlosed when there soa possible obligaton ansug, tram past events, the exestence of whica
will e conbimuod only In the ocouirenae of non occuriener oF one of more dnerlany ke ey ends pet sl wathao
e conties of the company or a present ablggation that anses from past events where its eaboer not prolable that an

sutflow of resonrees swolb be required toosettle or g rehable ostimate o the amount cannet v made

n} Use of ¢stimates

The preparation of bnancal statements in confoimity with Indian GAAP requires the management o make
dgments, estamates and assumptions that atlect the reported amounts of tevenues, expenses, asscis and abditics
and the disclosure of contingent labalities, at the end ot the reporting period Although these estirsates are based on
the management’s best know ledge of current eveinds and achons, uiceriinty abouat these assumprons and estunates
could result i the sutcomes requaing a matenak adjgstment o the Carrving amiounls ot assets or Tabihties m fulue

proraonds

¢) Cash and cash equivalents

Cashvond cash equir aleats vonsprise cash ol bank and i Lasd and short-lenm onestounis with anogig el gataniy of

three seontlis or lise,

(Tdies spraes Dras becsr sk nbiosadizg 1edd lnath
!
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Y Share capital

Asat As ar
March 31, 2014 March 31, 2013
Amount (Rs) Amuount (s
Authorised
50,000 (March 31, 2003 50,0000 ) vquity shares of Rs 10 vachy U600 SULNK)
Issued
LOAXHE (March 31, 2013 ML | equity shares of Rs ) cack LUOCRKS ) [QUEXTT A
Subscribed and folly paid-up
LU0 (Narch 31, 2083 10 ) equiaty shares of Rs 10 cach. 1000 [(LIALLY
Totalissucd, subscribed and fully paid-up share capital 10U ek 100 (it}
(a) Reconcibation of number shares
31 March 2011 3 Mlarch 2013
No. Amuount (Hs) Na, o Amaeunt (K.
HIALUY [EULEE HO (1K) 100,010

Balane at the beginning,
and ead of the vear

(b} Terms/ rights attached {0 equity shares
The Connrpany Bas onhy anie class of equaty shares having par value ot B 10 por share, Faclt bolder of equity shares o

erliled e one vote per share The Company has not declared or pand dividends in the curcent vear ated presious year

Dy the event ol bqudatoen of the Conpaiy, the holders of equite shazes wdl be entitled 1o reven e reimaeiarg asses of
e comprany alter dstsbuton of all pecterential amosats The distrdbution sodl beon proportion o the number of

il Shaoes beld B e shascholders

3 Shares held by olding company and subsidiary of holding company

March 31, 2014 Marche 31, 2013
No.  Amaunt (Rs.) Mo, Amount {Rs)
Aviva Global Sences (Management 9,9 90 .9uY RPN
Sesvices) Private Lid, Singapore
Undershatt Fid ! Y i Y
- 10,000 TON, (00 _ULO00 100,000
() PBetals of shareholders holding maore than 5% shares in the Company.
. March 31, 2013 Saccho 3, 2013
Naow of the sharehefder . . ,
N “o holding Nu. " holding
Eguaty shares of Rs 10 each taliy paad
Aviva Global Services [ Managenent AL AR G, ke
Sery wes) Povate Ll Sangapone
PSRN
st BT
P LT Sl ™,
TETNTEN (&7 ‘~
T CEEA A |
. i of i -3 [ .
IR AR o
- ’ Soufe
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4 Resenves and Surplus

Asat
March 31, 2u14
Amaunt (ILs.)

As at
Maich 31, 2013
Amount (Rx.)

Suiplus in the Statement of Profit and Loss
Balance at the beginming ot the vear

Pronit tor the sear

Balance as at the end of the year

TE927 430
[GESETIE!

ah.2330 5

13670475

K7,782,441

76,927,413

Lotat resen es and surpdus

87,782,443

76,4274 )

5 Provisions

Lonyg term

Shott Term

As at As at
March 31, 2014 March 31, 2013
Amount (Rs.} Amount (Rs.}

As at
March 31, 2014
Amuant (15§

As at
March 31, 2013
Antount (iXs.]

I'rov Bsion for employee benefits

Provision fur gralusty (eler note ey 203 1§72 1,709,201 9,037 267,701
Trovimion lor leave bonetigs 432,745 R{Lnarxd] 8,418 NARY TR
Fotal 2,358,917 2,012,033 182,455 1t 647
6 Trade payables

As at As at

March 31, 2014
Amount {115,

Mazch 31, 2013
Amount {Rs)

Trade payaliles (reter note no 260} 1407012 8,631,426
Tutai 14,307,012 . 8,631,426
7. Other current liabilities

ieat At

March 31, 2014
Amount [Key

Narch 31, 2013
Amognt (K<)

(rher gy ables
Shitutary Does

2411875

283,287

et

Crovison for Bonus and Share Asands granted (teler Note 21 26,214,040 42 685,083
Otfwer Prov vnns 15.781.826 17,631,180
Advance from Customer 44,489,528 34, 1804359
Tolal 58,935,925 96,849,011 7
i
e
(4 N ( [TET
\
-
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9 Duferred tax assets (net)

24

A al
Magch 31, 2014
Amounl (Rs.)

At
March 31, 2013
Amount (s}

Deferred Lax assets
Foved assets lipact of ddiceence between Lax
depiecsation amd depaeaiation amortization <harged for

cilpay mwent fasis
Eaponmass allinsaide when poald

Bonas and Share Awards granted

gt of expeenditure charged to the statciment of profit
Al loss oo the current vear but aliowed Tor tax purposes

J13204

17U 620

Qa0 aTa

Caimd

811,233

14 308 tnnt)

(I space furs Fecn fiteafronadity fefr ek,

Gaatuity & Leave henetits LR N H N
Grows Deferred Tax Assets 12247 1% ohle 4
Jeterred Lax assets (net) 12,297,108 16,116,743
10 Loans and advances
Long Terin Short Term
As at As ot As at As at
March 31, 2014 March 31,2013 March 31, 2014 March 31, 2013
Amount (Rs.) Amount (K5} Amount {[15.) Amount (Rs.)
Unsecured, Considered pood (unfess
otherwise sbated)
Sevutily deposits D340 154 440 .
154,440 154,440 - .
Advamee s [netab provision ton tax Rs 301 76N L 1R -
a3, L1219, Previous Year - s
Mat Credu Entitbeanent 330, 1 -
Oiler Loans and
Propand ey penses - - 203249 MR
Prepand Insurance - - 2554 2T
- - G, 502 208,891
Bolapees with Goneernment Authoribies 2,864,000 2,157,740 - -
2,804,009 2,157,790 1,292,355 334,064
3.81y.411 2,712,333 1,292,335 534,005
I
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11 Irade recewables

As at A~ at
March 31, 2014 March 31, 2017
Amount fHs) Amount {Rs.)
Unsecured considered good unless stated otherwise
Onistanding tor o persod exceeding sin -
s foom the Jate they are doe for
pax ment
Others 13,677432 0,736,822
Total _ 15,677,432 6,736,822
12. Cash and Bank Balances
As at As al
March 31, 2014 March 31, 2413
Amount (R} Amuount (Ra.}
Cashoand cash equivalents
Casloon hoand 47 1224
Balanges wath lanky
On current gaecounts 3, 40,74 3L TILRL2
On FLFC Account 20470447 103,707,833
Deposits with Oreganal aaturdy of loss than 3 renth's 54,605,808 W50
(Hher Bank Balances
Lemg term Deposd with utunity more than X months 77,449, 41) -

b foss than 12 mooths

Totat 154,842,990 157,554 856
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13 Revenue from operations (net}

Year ended
March 31, 2014

Amount (Hs.)

Year endded
March 31, 2013

Amount (Rx )

Hesenue from (Jpcl.l[iilﬂ‘:-

40,508 141

Sale ol sery es

SRR

Revenue from operations 46,507,147

43,501,137

Dutail of services rendered Amaount (R}

Amwunt (R« )

b, 530%, (4]

Business suppott seiviees

43,501,137

1otal 46,303,141

95,501,137

14, Uther income

Year ended
Marchk 31, 2014
Amount (Rs,)

Year ended
Masch 31, 2013
Amount {Rs }

L LBaX Uy
I 106, 780
(- (KXY

Interest poine on baak deposits
Other pon eperaling weme
I"rabit andisposal oF tangible assets (net)

Eae hange dhillerences (acr)
25,288,122

Wan er ot habuhity for share aw ards (reter note i 21}

LUk Thn
RIREES

Total 37,323,951

6,274873

¢ s opace s feen paten bonathy left bl
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15 Employce benefils expense

Year ended
March 31, 2014
Amount (i)

Year ended
March 31, 2u13
Amvunt (s

Salaties and Dois ENCEof extess proviston written tack By 3427

Piovions Yean s N

Comtnbution o provadent fud

B ATT S0l

RS Y 3

0l.2782u4

ZARIS UG

Gttty evpesse [teter aoke o 2.0 PRSI 224084
Stati Welfane esponses Lat44i (R
Rewrutment and trotning, expetises 1,001,520 1209,552
Total 3409233 67,819,046

16 (her expenses

Year coufed
March 31, 2014
Amaunt (Ks.)

Year ended
AMarch 31, 2013
Amount {Rs.)

[t f3udeE pogc e 22)
Rates aind Taxes
Reprass amd momtensin e
Business promoban
Trax elhing and convevance
Conmpmunication cost
Lol & puoessional Jowy
Pavient to auditor

Al e

Yo awdit fowe

At ul pocacl eaponses

Loy op dispuosal o Wb assels (neb)
Yo s
by il cioes e

A NS Hnllhl‘ll\ (‘\I}\'Il‘\l"v

Hi4.274
17044
22075

RORXITY

3,190,284

S, THY

THU2,524

putiy
110,000
AN

LTLBL2
12572 b

MERNETR

126, 3
52
41,330

218,360

6,251,171

567,420

7624911

7734600
1000
32,591
44,638
Jists, §404

20%,32

lutal

27,722,242

16,816,017

17.Depreciation expense

Year ended
NMarch 31, 2014

Amount (IRs.)

Year ended
March 31, 2013
Amount (ILs.)

Ueprecirtnm of Tangabie assets 463118 L o
Amortzation on ntangible Assets 107,335 119402
1otal 632,473 Ml,:}q
~
L
i -~
N e
\ N,
N ’
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13, Linance cost

g

Year ended
Narch 1L, 20014

Amount (s

Year ended
March 3L 2011

Amount (R«

Bank hwarges

27,634

33,208

Latal

27,639,

33,278

19. Farnings per share

Fhe fullowmyp reflects the pronit and share dato used i the EPS conputations

Year ended
March 31, 2014
Amount (Re.}

Year ended
March 31, 2013
Amaount [IRs.)

Prabit atien dax bor calvafalion of B

Weghted average namber of eguuy shares ncaloalating

Ssominl vebue of shaies {184

Basic and ifuted carmings per share (Rs )

20, Gratuily

108535 01
[HRRLT

[
1.1 84

13671473
$O 1wl

1t
1w

The Companmy has a defined benefit gratudy plan. Every eenployee w ho has completed five years or e of service i
entitled 1o gratuily on suspenston at 13 days salary (last deavwn satarvy for cach LumplLlud vear of service The

prancipal s tnanal assumplons used in dq-lcrn‘unuu, prataty for the Company’s

Particula Maich 31,  |March 31,
dar

artieutars 2014 2013
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i\l!.\r\ Facalition Rale 1 100" v 50%
Attrehion Rale i | 217,

The estiates of future salan pwreases, consadered in actuanal valuation, take account of mstlation,
b

promotien i other welevant factors, suclias supph and demand in the emplovisent market
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21 Fmployee Stock Optioa Plan

the Company acernes for halubity tor amounts payable to Aviva Ple, UK the uftanate paremt Compans for sbare
awards granted Ty Avava Ple, UK b certaan eanplovees of the Company as part of the annual bonus plan swhich is
conditional vi the ecmpleyee completing a specified period ot service, The Company 15 recharged based on the dair
value (marhel/ non market price) as at the dale of grant During the year, Aviva Ple, UK bhas waived o liobilay of Rs
23,288,122 on account of recharge of expenses of previous years This woner has been disclosed as sther mconw
under note 16

a2 Opuerating Fease

| B Year cuded Year vinded.
Maich 3, 2014 NMarch 31, 213,
Amuount (Ra) Amount (Rs )I
O e prenuses and guest house are ebtained on operating Lease
,‘iL(‘dw pevments for the year 419,274 426,390

13 Related party disclosure
Name of Related parties where control exists irrespective of whether transaction have taken place duriag year:

{ W) Cliunate Hualdoy Company Aviva Ple, UK
(B) Holding, Compam Aviva Global Services (Management Servces) Posate Ld . Smgapore

Belated parties with wham transaction have taken place during year:

Name of the Pargy Nature of relationsirip

Aviva binplovinent Servwes Lavded, fellow subwidiany

Phe folluwing table provides the total amount of transactions that have been entered ito with related parties for

the relev ant tinancial year:

Amount {is)

[.T’.m-ru of transaction Name of the related party M_l:\_:f;:'";&;ﬂﬁ \!Jl:\a;lt"l‘:)‘lij
L Salin of services Avva Glubal Services (Manageient Senvices) 0,505 111 9350114 |
Private, Lid, Singapore
Sadarwes and bonus Avivg Fiploy ment Services Lunited, UK TRG2Y 17,313,492
| Salaries and by Asiva Ple, UK (Refor pote boliw) RUARERRY (7. 322.638)
Shatt weltore UN Peiises Aviva Employ ment Seovices Bimted UK -1 825300
Fepal & probessmal Aviva Employ ment Services Lsnsiesd UK - 2,063,250
[FRTIY _—
e “H“ET;I_G 7 Avia Fmpdoy ment Serviees Lasted. UK - 13734
OBV
IT!).HII_H.III\TJT}UH ol Aviva l‘mpm::;m'ul Sorvines Lamited UK i ) - i 22239
Balance gutstanding at Name of the related pasty As at Asat
the Year cod March 31, 2014 »arch 31, 2013
Trade receiv ablos Aviva Global Services [Management Services) 15,677,432 6,736,422
Prvale Lid, Singapore o [
Advanco Trom Toskmier ™ 1 Aviva Glioial Services (Management Services) 44,482,528 34, 184454
Private Lid, Smgapore .
Frade pavabiles Aveva Emplovmenat Servees Limited, UK 18,251,383 20,378,737
] Aviva e, LK _, JAM8T6 | 18,237, %00 |

Fc asmaunt pas able as net of Share aw acd wanver whch has been resafoed as at Balance sheet dane
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24, Particulars of unhedged foreign currency exposure as at the balance sheet date

o , Forcign Amount in Foreign Rate Amount {Rs))
Frade receivables
currency CUurrefcy
As at March 31, 2014 GRBEP 157,014 Y985 13,677,432
As at March 31, 2013 GRE #1.837 8232 6,730,822
areip Amount in Forei Rate g
Advance From Customer Fareign : i toretpt e Amount (ks
CUrrency currency
As at .\Iarchﬁl, 2014 Gne 443,504 ) RG 1,480,328
As al March 31, 2013 GBr 113,213 822 I RETR Y
Trade pavables and other Foregn Amount in Toreign Rate Amound (i)
current liabilitics cureendy CUITCeRLY
As al March 31, 2014 Gpr LU AN U B3 34,373,201
As at March 31, 2013 GBr 714,481 82 32 53,816,101
Bank balance in EETC Foreign Amount in Foreign Rae Amount (Ry)
account curreacy currency
As at March 31, 2014 Gur 203,022 Y9 85 NAZLAHT
As at March 31, 2013 Gur 1,264 838 #2312 103,767 833

23, Contingent Liabilities

Clamms agamst the compam nob acknow ledged as delsts
3 i ]

Year vaded
March 31, 2014
Amuount ([R5}

Year ended
March 31, 2001
Amuoant (K-}

Icome tax nratiers

E7,933 320

26, Based upon the supplier protile avaitable with the Company, no creditor ss covered uader Moo, smatk and
Modram Enterpose Development Act, 2006 Canequently . informabion pursuant o prinapal amount and micies

therean 1s not required o be provided

27 Farning in foreign currency

Yearended
March 31, 2004
Amaount (Ry)

Yoear unded
March 31, 2013
Amount (Ry)

[;ll'b“‘(“-"b s l\l’l‘l [ seryices

to 3U3 14

V3 1T

loral

46,503,141

¥3.501,157

28 Ixpenditure in foreign cuerency

Year ended
March 31, 2014
Amount (Rs.}

Year ended
March 31, 2013
Amount {18s)

Satanies and bonus 789,029 AL VRHE]
Stafll wellare cxpenses - 23, 3
Lopdl & professivnal Tees - 2,063,250
Traveslng, and comevance 1,667,085 2209907
Commumicabion vosl - 22,254
Total 2,456,114 15,371,590
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29 fhe Compan s a Smaf! and Aediom Sezed Company (MO as detmod i the Gencrad fostiuctions m respect of
Vovotnbing Standards notited uinder the Comparnies 3et, 19530 Accordingh the Company has complicd soath the
Aecemettag stendands s applicalide o Sl and Median Siaad Compas

30, 'revivns Year comparatives

Previous years higures have been reclassified to contorm 1o tis ycars dassilinatson

As per our report of even date

Lor Price Woaler ot For mind on bohall of the Boand of Trhrecions
Fooo Hegastration No 30011210 ol A GS Customer Services {lnane) Provade Liaied

Chattered Accountaely
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