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Part 1 Corporate company name + Filling in this form
Please complete in typescript or in
bold black capitals.

Corporate name of | A G.S. Gustomer Services (India) Private Limited
overseas company @ All fields are mandatory unless
specified or indicated by *

UK establishment 'TF’T’T[_;,TI?’?‘—_ ©This is the name of the company in

number Its home state.

Part 2 Statement of details of parent law and other
information for an overseas company

Legislation

Please give the legislation under which the accounts have been prepared and, | @ This means the relevant rules or

if applicable, the legislation under which the accounts have been audited. fegislation which regulates the
preparation and, if applicable, the

Legislation @ l Indian Companies Act 1956 audit of accounts.
Accounting principles
Accounts Have the accounts been prepared in accordance with a set of generally accepted |@ Please insert the name of the

accounting principles? appropriate accounting organisation

. . or body.

Please tick the appropriate box.

[] No. Go to Section A3.

Yes. Please enter the name of the organisation or other

body which issued those principles below, and then go to Section A3.

Name of organisation | C,O - -
or body © Adoon cpon €S At Qs e
Accounts '
Accounts Have the accounts been audited? Please tick the appropriate box.

[} No. Go to Section A5.

Yes. Go to Section A4,
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m Audited accounts
Audited accounts Have the accounts been audited in accordance with a set of generally accepted | @Please insert the name of the
auditing standards? appropnate accounting

. . organisation or body.
Please tick the appropriate box,

[] No. Go to Part 3 ‘Signature’.

Yes, Please enter the name of the organisation or other body which issued
those standards below, and then go to Part 3 "Signature”.

Nagzofgrganisation |Indian Accounting Standards as per Indian Companies Act 1956
or body

H Unaudited accounts

Unaudited accounts | Is the company required to have its accounts audited?

Please tick the appropriate box.

[] No.
Yes.

Part 3 Signature

‘ t am signing this form on behalf of the overseas company.

Signature Signature
X \ - X
O/\.A., Ha X
o

This form may be signed by:
Director Secretary, Permanent representative.
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B Presenter information

n important information

You do not have to give any contact information, but if
you do 1t will help Companies House if there is a query
on the form. The contact information you give will be
visible to searchers of the public record.

{ontatt name

Company name

Aviva plc

Address.

St Helen's, 1 Undershatft

|

|

F’m London

County/Region

[ Efe[s [P [s[o]a
" United Kingdom

|Dx

Telephone

Checklist

We may return forms completed incorrectly or
with information missing.

Please make sure you have remembered the

following:

O The company name and, if appropriate, the
registered number, match the information held on
the public Register,

[J You have completed all sections of the form,
if appropriate.

O You have signed the form.

Please note that alf this information will appear
on the public record.

@ Where to send

[You may return this form to any Companies
House address:

England and Wales:

The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ.

DX 33050 Cardiff.

Scotland:

The Registrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainkbridge, Edinburgh, Scotland, EH3 9FF.
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post).

Northern Ireland:

The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG.

DX 481 N.R. Belfast 1.

ﬂ Further information

For further information, please see the guidance notes
on the website at www.companieshouse.gov.uk
or email enguiries@companieshouse.gov.uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This has been provided free of charge by Companies House.
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A.G.S CUSTOMER SERVICES (INDIA) PRIVATE LIMITED
STATUTORY FINANCIAL STATEMENT FOR THE YEAR ENDED MARCH 31, 2014
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AVIVA

Awiva Global Services

A.G.S Customer Services (India) Private Limited
CIN; U749000L2008FTC 181378
Ff 302-303, Level 2, Mega Centre, Pune Sholapur Road, Hadapsar, Pune 411028, India

DIRECTOR®S REPORT
FOR THE PERIOD ENDED 31°" MARCH, 2014

The Directors have pleasure in presenting the Sixth Annual Report and the Audited Statement of
Accounts for the year ended March 31, 2014,

Financial Review:

Result of the Company for the year is as follows:

[ Particulars For year ended For year ended
March 31%, 2014 | March 317, 2013
{ Rs.in "000) (Rs.in '000)
Total Income 83,827 101,781
Total Expenditure 65,792 85,309
Prior Period ltems - 1,874
Profit / {Loss) before tax 18,035 14,597
Less: Provision for tax
- Current - 3,310
- Minimum Ahernate Tax 3,700 -
- MAT Credit Entitlement (339) -
- Short/ (Excess) Provision for Taxation for
Previous year (5,166}
- Provision for deferred tax 3,819 781
Profit/(Loss) after tax 10,855 15,671
Profit/(1.oss) brought forward 76,927 61,256
Profit/(Loss)Carried to Balance Sheet 87,782 76,927
Dividend:

In order to conserve resources, Directors have not recommended any dividend for the financial year.
Deposits:
The Company has not accepted any deposits from the public during the year ended March 31, 2014,

Particulars of Employees:

A statement giving Particulars of employee’s as required under section 217(2A) of the Companies Act,
1956 read with the Companies (Particulars of Employees) Rules, 1975,as amended, regarding
employees is attached,

P Wa ts;-/_;o
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Pune

Registered Office: F-40, South Extension Partl, New Delhi 110 048




AVIVA
Aviva Global Services
A.G.S Customer Services (India) Private Limited

CIN' U74800DL2008PTC 181378
F/ 302-303, Level 2, Mega Centre, Pune Sholapur Road, Hadapsar, Pune 411028, India

Encrgy Conservation:

The information as per Section 217(1) (e) of the Companies Act, 1956 read with the Companies
{Disclosure of the Particulars in the Report of Board of Director’s) Rules, 1988 is the Company utilizes
energy for lighting, air-conditioning and other office equipment at its Administrative Offices. The
Company’s operations involve low energy consumption and wherever possible, energy conservation
measures have already been implemented and there are no major areas where further conservation
Ineasures appear necessary. However, efforts to conserve and to optimize the use of energy through
improved operational methods and other means will continue on an on-going basis.

Technology Absorption and Foreign Exchange Earnings and Outgoing:

Information regarding Technology Absorption and Foreign Exchange Earning and Outgoing, required
under Section 217(1) {e) of the Companies Act, 1956 read with the Companies (Disclosure of
Particulars in the Repoit of Board of Directors)

FORM -B

RESEARCH & DEVELOPMENT:

i. Specific areas in which R&D carried out by the Company NIL
2. Benefits derived as a result of the above R&D. NIL
3. Future plan of action NI.
4, Expenditure on R&D NIL

Technology Absorption, Adaptation & Innovation:
At all time due regard is given 10 the aspect of technology up-gradation &technology absorption.

Foreign exchange earnings and out goings till March 31%, 2014 are as follows.

Expenditure in Foreign Currency

Particulars 2013-14 2012-13
Rs. in_'000 Rs. in_"000

Salary 789 10,191
Staff welfare expenses - 825
Legal & professional fees - 2,063
Traveling& Conveyance 1,667 2,270
Communication cost - 22
Business promotion - -
Total 2,456 15,371

_‘po}?’atgr&
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Pune
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Aviva Global Services
A.G.S Customer Services (India) Private Limited

CIN. UT4900DL2008PTC181378 .
Fi 302-303, Level 2, Mega Centre, Pune Sholapur Road, Hadapsar, Pune 411028, India

Earnings in Foreign Exchange
Particular 2013-14 2012-13
Rs. in '000 Rs, in '000
Service Fees 46,503 95,501
- Total 46,503 95,501

Director’s Responsibility Statement:

Pursuant to Section 217(2AA) of the Companies Act, 1956 as inserted vide Companies Amendment
Act, 2000, your Directors report that,

I. In the preparation of the annual accounts, the applicable accounting standards have been
followed along with the proper explanation relating to material departures.

397

They have selected such accounting policies and applied them consistently and made judgments
and estirnates that are reasonable and prudent so as 1o give a true and fair view of the state of
affairs of the company at the end of the relevant financial period and of the Profit and Loss of

the company for that period.

[P

They have taken proper and sufficient care for the naintenance of adequate accounting records
in accordance with the provisions of this Act for safeguarding the assets of the company and {or
preventing and detecting fraud and other irregularities.

4. They have prepared the annual accounts on a going concern basis,

Directors

During the period under review there was no change in the composition of the Board of Directors of
your company

Auditors:

M/s PriceWaterhouse, Chartered Accountants, Pune , Statutory Auditors of the Company retire at
ensuing Annual General Meeting. M/s. PriceWaterhouse, Chartered Accountants expressed their
unwillingness for their reappointment at the ensuing Annual General Meeting. Therefore, the Company
approached M/s. Price Waterhouse Chartered Accountants LLP, who have given their consent to be
appointed as Audjtors of the Company. Your Board recommends appointment of M/s. Price
Waterhouse Chartered Accountants LLP, as the Statutory Auditors of the Company as per the
provisions of the Companies Act, 2013.

Pune

L

Rogistered Office: F-40, South Extension Partl, New Delhi 110 049
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Aviva Global Services

A.G.S Customer Services (India) Private Limited
CIN. U748000L2008PTC181378
F/302-303, Level 2, Mega Centre, Pune Sholapur Road, Hadapsar, Pune 411028, india

Acknowledgements:

Your Directors take this opportunity to thank all the shareholders, bankers of the Company, other
Government Departments and Agencies, consultants & advisors, auditors and others for their

continuous support, co-operation and guidance.

For and On behalf of the Board of Directors
A.G.8.Customer Services (India) Pvt. Ltd.

Oyt

Date: September 25, 3014 T.R.Ramachandran obbs
Place: Delhi Director Director
I T

Registerad Office: F-40, South Extenslon Part |, New Delhi 110 048
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Anncxure to the Directors Report

Statement of purticulars of emiployees pursuani to the provisions of scction ZLT(2A) of the Compunies Act, 1356 read with the Companies
(Purticulurs of employecs) Rule 1775 and forming part of Dicecior report for ¢he year endfed Murch 31, 2014

Part B- Emplovee For a part of the accounting penod under review and were 1n receipt of rémuneration im aguregare of not less then Rs 6,000,000/-Per Annum

S | Employmen Nume Qualification Agen Designation Date of Dare of |Kemuneratio| ™o of Maonchly Experienc| Previous
No 1No years Commencenme | Leaving | n received Muynih Averuge * Employnient
ot of (No of
Emiuy nicat yeurs)
AGSI03 Satish Shenay CaA 47 Htead tarernal 01-Sep-08 NA 6,087,217 12 X073i0 22 Hindesean
! Audit _L Lever Id
Note;

1} Reimunerauon as above melude salary, mvable allowance, Medical, LTA, Value of perquisites as per Income Tax Rulbes, 1962 and company contnbution 1o provadent fund, pension fund

2} The nawre of arplayment e all cases 1s coatractual and ane as per Conpaity 's rule

3) Non of the abor e wploy e s related 10 any Duecior of 1he Company
4} I addinon 10 the aboye remuneralion, employee are entile 1o grawity, medical benclit et m accordance wih the Company rules

For and Gn Bichalf of the Sourd of Direciors

N

T R Ramachandran Gary Hobbs
Director Director

Date s Seprember 25, 2014
Place 3 Delhi

Raga Off  F-40, South Fatension Part- | Maw Delfi- 110 049
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INDEPENDENT AUDITORS’ REPORT

To the Members of A.G.S. Customer Services (India) Private Limited

Report on the Financial Statements

1

We have audited the accompanying financial statements of A.G.S. Customer Services (India) Private
Limited (the *Company™), which comprise the Balance Sheet as at March 31, 2014, and the Statement
of Profit and Loss for the year then ended, and a summary of significant accounting policies and other
explanatory information, which we have signed under reference to this report.

Management’s Responsibility for the Financial Statements

2.

The Company’s Management is responsible for the preparation of these financial statements that give
a true and fair view of the financial position, financial performance of the Company in accordance
with the Accounting Standards notified under the Companies Act, 1956 (the “Act™) read with the
General Circular 15/2013 dated September 13, 2013 of the Ministry of Corporate Affairs in respect of
Section 133 of the Companies Act, 2013. This responsibility includes the design, implementation and
maintenance of internal control relevant to the preparation and presentation of the financial
statements that give a true and fair view and are free from material misstatement, whether due to
fraud or error.

Auditors’ Responsibility

3.

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with the Standards on Auditing and other applicable authoritative
pronouncerments issued by the Institute of Chartered Accountants of India. Those Standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence, about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditors’ judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditors consider internal control relevant to the
Company’s preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of the accounting estimates made
by Management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion,

Opinion

6.

In our opinion, and to the best of our information and according to the explanations given to us, the
accompanying financial statements give the information required by the Act in the manner so
required and give a true and fair view in conformity with the accounting principles generally accepted
in India:

(a) in the case of the Balance Sheet, of the state of affairs of the Company as at March 31, 2014; and

(b) in the case of the Statement of Profit and Loss, of the profit for the year ended on that date.




INDEPENDENT AUDITORS' REPORT

To the Members of A.G.S. Customer Services (India) Private Limited
Report on the Financial Statements

Page 2 0f 2

Report on Other Legal and Regulatory Requirements

7. As required by ‘the Companies (Auditor’s Report} Order, 2003, as amended by ‘the Companies
(Auditor’s Report) (Amendment) Order, 2004, issued by the Central Government of India in terms of
sub-section (4A) of section 227 of the Act (hereinafter referred to as the “Order*), and on the basis of
such checks of the books and records of the Company as we considered appropriate and according to
the information and explanations given to us, we give in the Annexure a statement on the matters
specified in paragraphs 4 and 5 of the Order.

8. Asrequired by section 227(3) of the Act, we report that:

(a) We have obtained all the information and explanations which, to the best of our knowledge and
belief, were necessary for the purpose of our audit;

(b) In our opinion, proper books of account as required by law have been kept by the Company so far
as appears from our examination of those books;

(e) The Balance Sheet and Statement of Profit and Loss dealt with by this Report are in agreement
with the books of account;

(d) In our opinion, the Balance Sheet and Statement of Profit and Loss dealt with by this report
comply with the Accounting Standards notified under the Companies Act, 1956 read with the
General Circular 15/2013 dated September 13, 2013 of the Ministry of Corporate Affairs in respect
of Section 133 of the Companies Act, 2013;

(e) On the basis of written representations received from the directors as on March 31, 2014, and
taken on record by the Board of Directors, none of the directors is disqualified as on March 31,
2014, from being appointed as a director in terms of clause (g) of sub-section (1) of section 274 of
the Act,

For Price Waterhouse
Firm Registration Number: 301112E
Chartered Accountants

/ﬁg/”%w/

Jeetendra Mirchandani
Place: Pune Partner

Date: September 25, 2014 Membership Number: 48125



Annexure to Independent Auditors’ Report

Referred to in paragraph 7 of the Independent Auditors’ Report of even date to the members of A.G.S.
Customer Services (India) Private Limited on the financial statements as of and for the year ended March
31, 2014

ji.

jii.

iv.

viii.

(a)

The Company is maintaining proper records showing full particulars, including quantitative
details and situation, of fixed assets.

(b) The fixed assets are physically verified by the Management according to a programme designed to

(c)

cover all the items of fixed assets once every 2 years which, in our opinion, is reasonable having
regard to the size of the Company and the nature of its assets. In accordance with the said
programme, no physical verification was conducted in the current year and accordingly, the
question of discrepancy on physical verification does not arise.

In our opinion, and according to the information and explanations given to us, a substantial part
of fixed assets has not been disposed off by the Company during the year.

The Company is in the business of rendering services, and consequently, does not hold any
inventory. Therefore, the provisions of Clause 4(ii) of the said Order are not applicable to the
Company.

The Company has not granted/taken any loans, secured or unsecured, to companies, firms or other
parties covered in the register maintained under Section 301 of the Act. Therefore, the provisions
of Clause 4(iii} [(b), (c), (d), (f) and (g)] of the said Order are not applicable to the Company.

In our opinion, and according to the information and explanations given to us, there is an
adequate internal control system commensurate with the size of the Company and the nature of
its business for the purchase of fixed assets and for the sale of services. Further, on the basis of
our examination of the books and records of the Company, and according to the information and
explanations given to us, we have neither come across, nor have been informed of, any continuing
failure to correct major weaknesses in the aforesaid internal control system.

According to the information and explanations given to us, there have been no contracts or
arrangements that need to be entered in the register maintained under Section 301 of the Act.

The Company has not accepted any deposits from the public within the meaning of Sections 58A
and 58AA of the Act and the rules framed there under.

In our opinion, the Company has an internal audit system commensurate with its size and the
nature of its business.

The Central Government of India has not prescribed the maintenance of cost records under clause
(d) of sub-section (1) of Section 209 of the Act for any of the products of the Company.

ix. (a) According to the information and explanations given to us and the records of the Company

examined by us, in our opinion, the Company is regular in depositing the undisputed statutory
dues, including provident fund, investor education and protection fund, income tax, and other
material statutory dues, as applicable, with the appropriate authorities.




Annexure to Independent Auditors’ Report

Referred to in paragraph 7 of the Independent Auditors’ Report of even date to the members of A.G.S. Customer
Services {India) Private Limited on the financial statements as of and for the year ended March 31, 2014
Pagezof 3

(b)

xi,

Xii.

Xiv.

xvil,

Xviil.

Xix.

According to the information and explanations given to us and the records of the Company
examined by us, there are no dues of service-tax, provident fund and other material statutory
dues which have not been deposited con account of any dispute. The particulars of dues of income
tax as at March 31, 2014 which have not been deposited on account of a dispute, are as follows:

Name of the | Nature of dues Amount Period to which ! Forum where the
statute {Rs.) the amount relates | dispute is pending
Income Tax Act, | Dispute over the evidence 21,896 | F.Y. 2008-2009 The Assistant
1961 of Tax deducted at source F.Y. 2009-2010 Commissioner of
deposited with the Income F.Y. 2010-2011 Income Tax
Tax Department.
Income Tax Act, | Adjustments for disputed 17,935,520 | F.Y. 2009-10 Commissioner of
1961 Transfer Pricing Income Tax
(Appeals)

The Company has no accurnulated iosses as at the end of the financial year and it has not incurred
any cash losses in the financial year ended on that date or in the immediately preceding financial
year.

As the Company does not have any borrowings from any financial institution or bank nor has it
issued any debentures as at the balance sheet date, the provisions of Clause 4(xi) of the Order are
not applicable to the Company.

The Company has not granted any loans and advances on the basis of security by way of pledge of
shares, debentures and other securities. Therefore, the provisions of Clause 4(xii) of the Order are
not applicable to the Company.

As the provisions of any special statute applicable to chit fund/ nidhi/ mutual benefit fund/
societies are not applicable to the Company, the provisions of Clause 4(xiii) of the Order are not
applicable to the Company.

In our opinion, the Company is not dealing in or trading in shares, securities, debentures and
other investments. Accordingly, the provisions of Clause 4(xiv) of the Order are not applicable to
the Company.

In our opinion, and according to the information and explanations given to us, the Company has
not given any guarantee for loans taken by others from banks or financial institutions during the
year. Accordingly, the provisions of Clause 4(xv) of the Order are not applicable to the Company.

The Company has not raised any term loans. Accordingly, the provisions of Clause 4(xvi) of the
Order are not applicable to the Company.

The Company has not raised any funds on short term basis. Accordingly, the provisions of Clause
4{xvii) of the Order are not applicable to the Company.

The Company has not made any preferential allotment of shares to parties and companies
covered in the register maintained under Section 301 of the Act during the vear. Accordingly, the
provisions of Clause 4(xviii) of the Order are not applicable to the Company.

The Company has not issued any debentures during the year and does not have any debentures
outstanding as at the heginning of the year and at the vear end. Accordingly, the provisions of
Clause 4(xix} of the Order are rot applicable to the Company.
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Referred to in paragraph 7 of the Independent Auditors’ Report of even date to the members of A.G.S. Customer
Services (India) Private Limited on the financial statements as of and for the year ended March 31, 2014
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XX. The Company has not raised any money by public issues during the year. Accordingly, the
provisions of Clause 4(xx) of the Order are not applicable to the Company.

. During the course of our examination of the books and records of the Company, carried out in
accordance with the generally accepted auditing practices in India, and according to the
information and explanations given to us, we have neither come across any instance of material
fraud on or by the Company, noticed or reported during the year, nor have we been informed of
any such case by the Management.

For Price Waterhouse
Firm Registration Number: 301112E
Chartered Accountants

,ﬁ//”‘/::

Jeetendra Mirchandani
Place: Pune Partner

Date: September 25, 2014 Membership Number: 48125



A.G.S. Customer Services (India) Private Limited

Balance Sheet
(Amounts in Rs.)
Nates As at As at
March 31,2014 March 31,2013
Equity and Liabilities
Shareholders' Funds
Share Capital 3 100,000 100,000
Reserves and Surplus 4 87,782,443 76,927,430
87,882,443 77,027 430
Non-Current Liabilitics
Long-Term Provisions 3 2,338,917 2,012,032
2,358,917 2,012,033
Current Liabilitics
Trade Pavables o 14,307,012 8,631,426
Other Current Liabilities 7 8,935,925 96,849,011
Short-Term P1ovisions 5 182,455 61,697
103,445,392 103,842,134
‘Total 193,686,752 184,881,597
Assels
Noen-Current Assets
Fixed Asscts
Tangible Assels 3 312,152 804,122
lntangible Asscts 8 195,298 362,653
Defened Taa Asscls (net) 9 12,297,108 16,116,743
Long-Term Loans and Advances 10 3,814,411 2,712,333
16,827,969 20,055,851
Current Assets
Trade Recewvables il 15,677,432 0,736,822
Short-Term Loans and Advances 10 1,292,335 534,068
Cash and Bank Balances 12 139,892,990 157,354,856
176,802,783 164,823,746
193,686,752 184,881,597
2

Sommary of siguficant accounting policices

The acconipanying aotes ate anttegral part of these nancial statements.

This s the Balanee Sheet referred to moour teport of even date

For and On behalf ot the Board of Directors

For Price Waterhouse
of A.G.S Cuslomer Serviees (Indwa) Private Lunied

Fum Registration No 301112E
Chartered Acceuntants

e s 4

T. R. Ramachandran Gary Hobbs
Director Director

ﬁndm Mirchandau
Patter

Membership No.: 48123
Place Pune

Date: September 23, 2004

Place; Delhi
Date : September 25, 2014



A.G.5. Customer Services (India) Private Limited
Statement of Profit and Loss

Income

Revenue traom operahions (Nety
Less: Excise duty

Revenue fram Operations (net)
Other Income

Total Income

Expenditure

Employee Bencfits Expense
Cther Expenses
Depreciation Expense
Finance Const

Total Expenditure

Profit before taxation and prior period expense
Prior Period [tem
Profit before taxation

Provision for Taxation

Current Tax

Minimum Alternate Tax

MAT Credit Entitleiment

Short/ {Excess) Provision for Taxabion for Previous year
Deterred Tax Charge/ (Credit)

Tuotal Tax E\pcnﬁcs

Profit for the year

Earimiegs per Share (Equity).
[Nomimal v alue of shares Rs. 10 {March 31, 2013 Rs. 10%]
Basw and Diluted (Rs.)

Summan of siziificant accounung pohicies

Notes

13

12
14

15
16
17
18

19

Year ended
March 31, 2014

{Amounts int Rs.)
Year ended
March 31, 2013

16,503,141 93,501,137
16,503,141 93,501,137
37,323,551 0,279,873
53,827,002 101,761,010
37,419,233 67,819,046
27,722,292 16,816,017
632,173 641,239
27,639 33,278
65,791,638 85,309,580
18,035 455 16,471,430

. 1,874,771
18,035,433 14,596,659

- 3,310,000
3,700,000 -

(339,194) -

. (5,163,757
3819636 780,971
7,180,111 (LO74.810)

10,353,013 15,671,475
1,086 1,507

The accompany g notes are an integral part of these finanaal statements.

This s the Statemesst of Protit and Loss referred to i our report on even date

For Price Walerhouse
Farm Regpstration No 301112E
Chattered Accountants

Padd

Jeetendra Mirchandon
Partner

Membership No. 48123
Place, Pune

Date : Seplember 25, 2014

For and on behalf of the Board ot Divectors
of A.G.S5. Customier Services (Tndia) Private Linuted

=

T. R. Ramachandran
Dhrector

Place: Delhi
Date : Septemiber 25, 2004

Gary Hobbs
Director



AGS. Customer Services (India) Private Limited
Notes to financial stalements for the year ended Macch 31, 2014

1. Corporate Information

A.GS Customer Services {India) Private Limited (“AGSCS” or “the Company®} 15 a Company incorporated in India,
having its registered office in Delhs, and principal area of operations 1w Pune. The Company is a wholly owned
subsidiary ot Aviva Global Services (Management Services) Private. Lid. {AGSMS) which is part of the Aviva Group
The Company provides Busmess Support Services to AGSMS Such services involve back-office support as required
by AGSMS in monitoring the performance of their service providers i India. Further, the Company provides support
services o AGSMS to monitor the offshore operations on its behalf, assist with the unplementation of new and

amenpded work

2 Summary of significant accounting policics

a) Basis of preparation

These financial statements have been prepared in accordance with the generally accepted principles in India under the
bhisterical cost convention on acctual basis Puisuant o circular 153/ 2013 dated September 13, 2043 read with circular
08/20014 JdatedApril 4, 2014 issued by the Munistry of Corporate Affairs, Ul the Standards of Accounting or any
addendum thereto are prescribed by Central Government in consultation and 1ocommendation of the Natonal
Financial Reporting Authority, the existing Accounting Standards notified under Section 2113C) {Companies
{Actounting Standards) Rules, 2006, as amended] and other relevant provisions of the Companws Act, 1956 (the
"Act').

All assets and liabuities have been classified as current and non current as per the Company's operating cycle, and
other criteria set out in the Revised Sclhedule VT to the Companics Act, 1956 Based on the natwie of products and the
time Detween acquisition of assets for processing and their revaluabion in cash and cash equavalents, the Company has
ascerlained its operating cvele as 12 months for the purpose of current - non current classification of assets and

liabilities.

b} Tangible assets

Tangible Assets are stated at acquisition cost, net of accumulated depreciation and accumulated tmpairment lossces, if
any

Subsequent expenditures related to an ilem of fixed asset are added o its book value only if they increase the future
benefits from the existing asset bevond its previously assessed standard of performance

Ttems of fined assets that fiave been retired from active use and ace held for disposal are staled at the lower of their net
book value and net reabsable value and are shown separately an the financial statements. Any expected 1oss 15
recognised inumediately i the Statement of Profit and Loss

Losses arising from the retiroment of, and gains or Jusses ansing trom disposal of fived assets which are carnied at cost
are recognised in the Statement of Profit and Loss.

Depreciation is provided on a pro-rata basis on the straight-hine miethod over the estimated ascful lives of the asscts o
the rates presciibed under Schedule X1V 1o the Companes Act, 1936, wluchever is higher, as follows:

Class of the assets Schedule Rates on
X1V Rates (SLM)
(SLM)
Compulers 16 21% 33,339
Office equipments 175% 33.33%
Motor Vehicles 950% 33.33%
Furniture and Fixtures 6.33% 20.00%

{Thus space las been enlentionally left blavk )




A G.S Customer Services (India) Prvate Limated
Notes o bimancial statements tor the year ended March 31, 2014

¢) Intangible Assets

Intangible Assets are slated at acquisition cost, net of accumulated amorbisation and accumulated impairment losses,

it any Idangille assets are antartised ona straight le basis over their estimated usefut I es. The amortisation period

and Lhe amortisation method are reviewed at least ot cach financial vear end.

If the expected useful life of the asset s significantly different from previous estimates, the amortisation period s

= changed accordingly. Gains or losses arising from the retirement or disposal of an intangible asset are determined as
the difference between the net disposal proceeds and the carrying amount of the asset and recognised as wcome or

- expense in the Statement of Profit and Loss, The amortisation rate used is.

- Class of the assets Schedule Rates on
X1V Rates {SLM)
- (SLM)
Computer Software 16.21% 33.33%
- d) 1 eases
- Operating leascs

Company as a lessee
- Leases in which a significant portion of the risks aud rewards of ownershup are retained by the fesser are classihed as
operating leases. Payments made under operating leases are charged to the Statement of Profit and Loss on a straight-

~ line basis over the period of the lease,

¢} Borrowing costs

General and specific borrowing costs directly attributable to the acquisition, construction or production of qualifying
- assets, which are assets that necessarily take a substantial period of time o getready for ther intended use or sale, are
added 1o the cost of those assets, until such time as the assets are substantially ready for their intended use or sale. All
other borrowing costs are recognised in Statenment of Profit and Loss in the period in which they are incunied.

- f) Impairment of tangible and intangible asscts

Assessinent is dane at each Balance Sheet date as to whether theie s any indicalion that ar asset (tangible and
wtongible) may be impatred. For the purpose of assessing impairment, the smallest dentitiable group of assets that
generates cash inflows from continuing use that are fargely mdependent of the cash inflows from other assets or

= groups of asscts, is considered as a cash gencrating unit. If any such indication exists, an estunate of the recoverable
amount of the asset/ cash generating unit 15 made. Assets whose carrving value exceeds thetr recoverable amount are
~— written down to the recoverable amount. Recoverable amouant is hagher of an asset’s or cash generating unit’s net

selling price and its value in use. Value in use 15 the present value of estimated future cash flows expected to anse
from the continuing use of an asset and from its disposal at the end of ils useful life Asscssment is also done ar cach

-
Balance Shect date as to whelher there s any indication that an impairment loss recognised for an assel in prior

- accounting periods may no longer exist of may have decreased.

~ g} Revenue recognition

Revenue is recognised to the oxtent it is probable that the economie benefits will flow to the Company and that the
revenue can be reliably measured.

Revenue from service fees is butled on cost plus mark up basis as per specific agrecment with the customer.

h) Other Income

Interest inconmre is recognised on a tinie proportion basis taking into accouat the amount outstanding and the
applicable mlerest rate. Interest income is included under the head “Other Income” in the Stalement of Profit and
Loss,

S




AGS Castomer Services (Ind.a] Privale Lynited
Motes to hmancial statements tor the vear ended AMarch 31, 2013

i) Forcign currency translation

Initial recognition
On sutial recognition, all fareign curiency ransactions are recorded by applying to the foreign currency amouat tie
exchange rate between the reporting cureency and the foreign currency at the dale of the transaction,

Subsequent Recognition

As at the reporting date, non-monetacy items which are carried in lerms of historical cost denominated in a foreign
curiency are 1eported using the exchange rate at the date of the transaction. All non-monelary items which are carried
at fair value or other sunilar valuation denomanaled in a foreign currency are reported using the exchange rates that

existed when the values were deternaned.

Exchange differences on restatement of all other monetary nems are recognised in the Statement of Profit and Loss

i) Retirement and other employee benefits

Provident Fund

Contribution towards provident fund for certain employces is made to the regulatory authorities, where the Company
has no further obligations Such benefits are classifed as Defined Contribution Schemes as the Company does not
carry any further obhigations, apart from the contributions made op a mosthly basis.

Gratuity

The Company provides for gratuity, a defined benefit plan (the “Gratuity Plan”) coverwng chigible employees in
accordance with the Pavinent of Gratuwly Act, 1972, The Gratuty Plan provides a lump sum payment lo vested
employees al retirement, death, incapacitation or termmation of employment, of an amount based on the respective
emploved’s salary and the tenure of employment. The Company’s hability is actvarially determined (using the
Projected Umit Credit methiod) at the end of each vear. Actuarial losses/ gawns are tecogmsed m the Statement of Profit
and Luoss in the year in which they avise

Compensated Absences

Accumulated compensated absences, which are expected to be availed or encashed within 12 months from the end of
the year end are treated as short term employee benefils. The obligation towards the same is measured at the expected
cost of accumulating com pensated absences as the additional amount expocted Lo be paid as a result of the unused
enbitlement as at the year end.

Accumulated compensated abseuces, wiich are expected to De availed or encashed beyond 12 months from the end of
the year end are treated as other long term employee benefits, The Company’s liability is actuarially determined
(ussng the Projected Unit Credit method) at the end of cach vear. Actuarial Josses/ gains are recognised i the
Statement of Profit and Loss in the year in which they arise,

k) Deferred and Current Taxes

Taa expunse for the period, comprising curreat tax and deterred tax, are included in the determination of the net profit
or 1oss for the period. Current tax is measured at the amount expected to be paid to the lax authorties in accordance
with the taxation laws prevalluyg m the respective jurisdictions.

Deferred tax is recogmsed for all the timing differences, subject to the consideration of prudence i respect of deferred
tax assets. Deforred tax assets are recogirised and chiried focward only to the extent that there s a reasonable certainty
that sufficient fulure taxable mcome will be available against which such deferied tax assets can be 1ealised  Deferrved
tax assets and liabilities are measured using the tax rates and tax laws that have been enacted or substantively enacted
by the Balance Sheet date, Al each Balance Sheet date, the Company re-assesses unrecognised deferred tax assets, if
any,

Current tax assets and current tax liabiities are offset when there is a legally enforceable right to set off the recognised
amounts and there s an intention o settle the asset and the liability on a not basis Delerred tax assets and deferred tax
labilities aie offset when thete is a legally enforceable right o set off assets against habilitics represenling current tax
and where the deterred tax assels and the defenied lax liabililies relale 10 taxes on incomie levied by the same

govermng taxation laws,




A GS. Customer Services (India) Private Linuged
Nutes to binancial statements for the year ended March 31, 2074

Iy Earnings per share

Basic varnings per share are calculated Ly dividing the net profit or loss for the vear atlributable to equity
sharcholders by the weghted average number of equily shares outstanding during the peraod.

-
mi} Urovisions and Cantingent Liabilities
Provisions
Provisions are recogmsed when there is a present obhigation as a result of a past eveat, itis probable that an outflow of
resources emibodytng economic benefits will be required fo settle the abligation and thewe s a reliable estimate of the
amount of the obligation. Provisions are measured at the best estimate of the expenditure required to settle the present
- obligation at the Balance sheet date and are not discounted to its present value.
Coutingent liabilities
Contingent liabilities are disclosed when there is a puossible abligation arising from past events, the existence of which
will be confirmed only by the occurrence or non occurrence of one or more uncertain future events not wholly within
the control of the company or a present obligation that arises from past events where il s cither not probable that an
outflow of resources will be required to settle or a rehable estimate of the amount cannot be made
n) Use of estimates
-

The preparation of financial statements in conformuty with Indian GAAP requites the managenent to mahe
judgments, estimates and assumptions that affect the reported amounts of revenues, expenses, assets and liabilities
and the discloswie of contingent lialuditivs, at the end of the reporting peniod. Althougly these eslimales are based on
the management’s best hnowledge of current events and actions, uncerkanly aboul these assumplions and estimates
- could result in the outcomes requinng a material adjustment to the carrymg amounts of assets or habilities in future

periods,

o) Cash and cash equivalents

Cash and cash equivalents compise cash at bank and in hand and short-term investments wath an ongmal maturily of

three months or less,

(Thus space fins beea uitenboually left bhik)



AGS CustomerServices (India) Private Lunded
Aotes o frnancal statenenots tor the year eaded Marcly 31, 2034

3. Share capital

As at As at

March 31, 2014 March 31, 2013
Amount (Rs.} Amount (Rs.)

- Issued

Authorised

50,000 (March 31, 2013 50,000 ) equity shares of Rs. 10 cach. 500,000 500,000
10,000 (March 31, 2013 10,000) equity shares of Rs 10 each, 100,000 100,000
Subscribed and fully paid-up

10,000 {harch 31, 213: 10,000 ) equity shares of Rs.10 cach 100,000 100,000
Totalissued, subscribed and fully paid-up share capital LU XN HLIXEEY]

(a) Reconciliation of number shares

- 31 March 2014 31 March 2013
No.  Amount (Rs.) No. Amount (Rs.)
- 10,000 100,000 10,000 100,000

Balance at the beginmng
and end of the year

(b) Terms/ rights attached to equily shares

The Company has only one class of equity shares having par value of Rs.10 per share. Each holder of equity shaies 15
entitled to one vote per share. The Company has not declared or pad dividends w the current year and previous year.

In the event of liguidation of the Company, the holders of equity shates wl be entitled to receive remaining assels of
the Company, after distnbution of all preferential amounts The distibution wil be in proportion to the number of

cquity shares held by the sharcholders,

{¢) Shares held by holding company and subsidiary of holding company

March 31, 2014
No.  Amount {Rs.)

March 31, 2013
No. Amount (Rs}

Aviva Global Services (Management 9,999 99,990 9,999 99,990
Scrvices) Private Ltd, Singapore
Undershaft Lid 1 10 1 10
10,000 100,600 10,000 100,000
(d) Details of sharcholders helding more than 5% shares in the Company.
March 31, 2014 March 31, 2013

Name of the shareholder .
No. ‘% holding

No. % holding

Equity shares of Re 10 cach fully pad

Aviva Global Services ( Management 9,999 99.99%
Services) Private, Ltd |, Singapore

9,999 99.99%,




AGS Customer Services (Indin) Povate | naated
Soles o lmanceal stalements for the vear ended March 31, 2014

4. Reserves and Surplus

As at
March 31, 2014
Amount (Rs.)

As at
March 31, 2013
Amount (Rs.}

Surplus in the Statement of Profit and Loss

Balance at the beginning of the year 76,927,430 61,255,953
Profit for the year 10,855,013 15,671,475
Balance as at the end of the year 87,782,443 76,927,430
) Total reserves and surplus 87,782,443 764927430
5. Provisions
. Long term Short Term
As at As at As at As at
March 31, 2014 March 31, 2013 March 31, 2014 March 31, 2013

Amount (Rs.} Amount {(Rs.)

Amount {Rs.)

Amount (Rs.)

Provision for employee benefits

Provision for gratuity {refer note no. 20} 1,906,172 1,709,263 96,037 267,704
Provision for leave benefits 452,745 302,770 86,418 93,993
- Total 2,358,917 2,012,033 182,455 361,697
6. Trade payables
As at As at
March 31, 2014 March 31, 2013
Amount (Rs.) Amount (Rs.)
Trade payables (refer nole no 26) 14,307,012 8,631,426
Total 14,307,012 8,631,426
7. Other current liabilities
As at As at
March 31, 2014 March 31, 2013

Amount {(Rs))  Amount {Rs.)

Other payables

- Advance from Customer

Statutory Ducs 2,431,873 2,332,287

- Provision for Bonus and Share Awards granted (Refer Note 21) 26,249,696 42,685,085
Other Provisions 13,784,820 17,651,180

44,489,528 34,180,459

Total B8,955,925 96,849,011
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AGCS Custamer Services (Tndia) Private Lumited
“ates o hnal Ll statenrents bor the year eided March 31 2014

-
9. Deferred tax assets {net)
As at As at
- March 31,2014  March 31, 2013
Amount {Rs.) Amount (Rs.)
-~ Deferred tax asscts
Fined assets Impact of difference between tax
- deprectation and depreciation/ amortization clasged for 713,204 801,253
the year
- Impact of expenditure chasged to the statement of profit
and loss in the current year but allowed for tax purpases
- on payment basis
Expenses allowable when paid 1,797,820 -
- Bonus and Share Awards granted 8,922,272 14,508,660
Gratwity & Leave benefits 863,812 806,830
- Gross Deferred Tax Assets 12,297,108 16,116,743
Deferred tax assets (net) 12,297,108 16,116,743
10. Loans and advances
- Long Term Short Term
As at As at As at As at
= March 31, 2014 March 31, 2013 March 31, 2014 March 31, 2013
Amount {Rs.) Amount {Rs.) Amount {Rs.) Amount (Rs.)
Unsecured, Considered good (unfess
- otherwise stared)
Security deposits 154,440 154,440 - -
- 154,440 154,440 - =
Advance tax (net of provision for tax Rs, 461,768 100,103 - -
- 65,112,193, Previous Year - Rs
61,412,193}
- Mat Credst Entitlement 339,194 -
_ Other Loans and
Advances
- Prepaid expenses - - 20,329 21030
Prepad Insurance - - 275,524 244,147
- Others - - 996,502 208,891
Balances with Government Authotities 2,864,009 2,157,790 - -
g
2,864,009 2,157,790 1,292,355 534,068
Total 3,819,411 2,712,333 1,292,355 534,068

(Thus space itas been pitenironallyy left bluitk)y




AGS Customer Seryices {Indha) I'ris ate Lunited
Nortes bt statements for the s ear ended March 31, 2614

11. Trade receivabjes

As at

As at

March 31, 2014
Amount (IRs.)

March 31, 2013
Amount {Rs.)

Unsecured considered good unless stated otherwise
Qutstanding for a period exceeding six
months from the date they are due for

payment
Others 15,677,432 6,736,822
Total 15,677,432 6,736,822
12. Cash and Bank Balances
As at As at
March 31, 2014 March 31, 2013

Amount (Rs.)

Amoun! [Rs.)

Cash and cash equivalents

Cash on hand 47 12,029
Balances with banks

On current accounts 5,365,734 51,744,842
O EEFC Account 2,471,447 103,767,835
Deposits with Original maturity of less than 3 month's 56,603,808 30,150
Other Bank Balances

Long term Deposit with malunty more than 3 months 77,449,960 -
Dut less than 12 months

Total 159,892,996 157,554,856




AGS Customer Services (india) Private fumited

Notes to hinangial statements for the v ear ended March 31, 2014

13. Revenue from operativns {net)

Year ended

Year ended
March 31, 2014

Amount {Rs.)

March 31, 2013
Amount (is.}

Revenue from operations
Sale of services
Revenue fram operations

Detail of services rendered

46,503,141

95,501,137

46,503,141

495,501,137

Amount (Rs.)

Amount (Rs.)

Business support services 46,503,141 95,501,137
Total 46,503,141 95,501,137
14, Other income

Year ended Year ended

March 31, 2014
Amount (Rs.)

March 31, 2013
Amount (Rs.)

Iaterest income on bank deposits 10,863,049 3,983,750
Other non operating mcome 1,106,780 31,009
Prothit on disposal of tangible assets (net) 66,000 -
Exchange differences (net) - 2,2631H4
Waiver of Hability tor share awards (refer note no, 21} 25,288,122 -
Total 37,323,951 6,279,873

(This spuirce fins beew inteitionally left blauk)




AGS. Customer Services (India) Private Linited
Notes to financial stateiments for the year ended March 31, 2014

15. Empluyee benefits expense

Year ended Year ended
March 31, 2014 March 31, 2013
Amount (s.) Amount (Rs.)
Salaries and bonus (Net of excess provision written back Rs. 3,427,729; 33,477,864 61,278,294
Previous Year Rs. Nil)
Contribubion 1o provident fund 1,720,760 2,003,064
Gratuity expense (refer note no.20) 25,242 2,241,834
Staff Welfare expenses 1,183,441 1,084,302
Recruitment and training expenses 1,001,926 1,209,552
Total 37,409,233 67,819,046
16 Other expenses
Year ended Year ended
March 31, 2014 March 31, 2013
Amogunt (Rs.) Amount (Rs.)
Rent (refer note no. 22) 419,274 426,390
Rates and Taxes 17,691 39,052
Repairs and maintenance 21,675 41,530
Business promotion 262,667 218,306
Travelling and conveyance 4,196,284 6,231,073
Communication cost 504,787 267,420
Lugal & professional fees 7.892,5M4 7,624,914
Pay ment to auditor
-Audit fee 770,000 775,000
-Tax audit foc 110,000 10, O
-Out of pocket expenses 63,635 52,591
Loss on disposal of tangible assets (net) - 49,638
Danations 670,802 466,494
Exchange dificiences (net) 12,372,496 -
Miscellaneous expenses 219,457 203,329
Tatal 27,722,292 16,816,017
17.Depreciation expense
Year ended Year ended
Marcch 31, 2014 March 31, 2013
Amount (Rs.) Amount {Rs.)
Depreciation of Tangible assets 463,118 501,777
Ameortization on Intangible Assets 167,353 139,462
Total 632,473 641,239
/4:/-' RN
[ o
0 oy
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A GS Customer Seiv ices (ladia) ['rvate Limited
Notes to fiancial statements for the year eoded March 31, 2014

18. Finance cost
Year ended Year ended
March 31, 2014 March 31, 2013
Amount {Rs.} Amount (Rs.}
Bank charges 27,639 33,278
Total 27,639 33,278
19, Earnings per share
The following reflects the profit and share data used in the EPS computations
Year ended Year ended
March 31, 2014 March 31, 2013
Amount (Rs.) Amount {(Rs.)
Profit after tax for calculation of EPS 10,855,013 13,671,475
Weighted average nuimber of equity shares in calculating, EPS 10,000 10,000
Nominal value of shares (Rs.) 10 10
1,086 1,567

Basic and Duluted carnings per share (Rs.)

20. Gratuity
The Compaay has a detined benefit gratuily plan Every employee who has completed tive years or more of service is
entitled o gratuity on suspension at 15 days salary (last drawn salary) for each completed year of service. The
principal actuarnial assumptions used m determining grotuity for the Company’s plans are shown below,

Particulars March 31, March 31,
feutar 2014 2013
Discount rate 9.20% 775%
Salary Escalation Rate 10.00% 950%
Attrition Rate 1961 % 21.00%

The estimates of future salary increases, conswdered i actuarial valuation, take account of inflation, scniority,

promotion and other relevant faclors, such as supply and demand w the employment market.

(Tius space has ey nukertioirally left blaick)




AGS Customer Services (Indw) Prisy ate Lunted
Motes o financial statements tor the year endad March 31, 2014

21. Employee Stock Option I'lan

The Company accrues for liablity for amoeunts payable to Aviva Ple, UK the ultimate parent Company for share
awagds granted by Aviva Ple, UK to certain employees of the Company as part of the annual bonus plan which is
conditional on the employee completing a specified period of service. The Company is 1cchasged based on the fair
value (macket/ non market price) as at the date of grant. During the year, Aviva Plc, UK has waived a liabulily of Rs.
25,288,122 on account of recharge of expensos of previous years. This waiver has been disclosed as other income

under nole 16,

22. Qperating Lease

Year ended
March 31, 2014
Amount {Rs.)

Year ended
March 31, 2013
Amount (Rs.)

Office premises and guest house are obtained on operating Lease.

419,274

Lease payments for the year

426,390

23. Related party disclosure

Name of Related parties where control exists irrespective of whether transaction have taken place during year:

(A) Ultimate Holding Company : Aviva Plc, UK
{B) Holding Company :
Related parties with whom transaction have taken place during year:

Name of the Party Nature of relationship
Aviva Employment Services Limited,  Fellow subsidiary

Aviva Global Services (Management Services) Private Ltd, Singapore

The following table provides the total amount of transactions that have been entered into with related parties for

the relevant financial year:

Amount (Rs.)
Nature of transaction Name of the related party Mar\:;agle, nz‘::lg Ma‘:;a;;‘;‘:;g
Sales of services Aviva Global Services (Management Services) 46,503,141 95,5M,137
Private. Lid,, Singapore
Salaries and bonus Aviva Employment Services Limited, UK 789,029 17,513,492
Salaries ad bonus Aviva Plc, UK {Refer note below) {17,145,490) (7.322,638)
Staff welfarc expenses Aviva Employment Services Limited, UK - 825,300
Legal & profussional Aviva Employment Services Limiled, UK - 2,063,250
fous
Travelling and Aviva Emplovinent Services Limited, UK - 13,738
Colveyance
Commumcahion cost Aviva Employment Services Limited, UK . 22,259
Balance outstanding at | Name of the related party As at As at
the Year end March 31, 2014 March 31, 2013
Trade receivables Aviva Global Services (Management Services) 15,677,432 6,736,822
Private. Ltd., Singapore
Advance from Customier | Aviva Global Services (Management Services) 44,489,528 34,180,459
Private. Lid, Singapowe
Trade payables Aviva Employment Services Limited, UK 18,281,383 20,578,737
Aviva Pic, UK 21,091,876 38,237,366

The amount payable is net of Share award warver which has been revalued as at Balance sheet date.




A GS Customer Services (hudia) Private Linited
Notes to tinsncial slatements tor the year ended March 31, 2014

24, Particulars of unhedged foreign currency exposure as at the balance sheet date

Trade raceivables Foreign Amount in Foreign Rate Amount (Rs.)
currency currency
As at March 31, 2014 GBP 157,010 9,85 15677432
As at March 31, 2013 GBI 81,837 82.32 6,736,822
i i i t {Rs.
Advance From Customer Foreign Amount in Foreign Rate Amount (Rs.}
currency currency
As at March 31, 2014 GBP 445,564 99.85 44,489,528
As at March 31, 2013 GEP 415,215 82.32 34,180,459
Trade payables and other Foreign Amount in Foreign Rate Amount (Rs.)
current liabilities currency currency
Asg at March 31, 2014 GBP 394,324 99.85 39,373,261
As at March 31, 2013 GBP 714,481 $2.32 58,816,103
Bank balance in EEFC Foreign Amount in Foreign Rate Amount (Rs.)
account currency currency
As at March 31, 2014 GBP 205,022 99.85 20471447
As at March 31, 2013 GBP 1,284,838 82.32 105,767,835
25, Contingent Liabilities
Claims against the company not acknowledged as debts
Year ended Year ended
March 31, 2014 March 31, 2013
Anmount {Rs.) Amount (Rs.)
Income tax matters 17,933,520 -

26. Based upon the supplicr profile available with the Company, no creditor is covered ander Micro, smatl and
Medium Enterprise Development Act, 2006, Conseguently, information pursuant to principal amount and mterest

thereon 1s pot required o be provaded.

27. Earning in foreign currency

Year ended

Year ended

March 31, 2014 March 31, 2013
Amount (Rs.} Amount (Rs.)
Business support services 46,503,141 93,501,137
Total 46,503,141 95,501,137
28. Expenditure in foreign currency
Year ended Year ended
March 31,2014  March 31, 2013
Amount (Rs.) Amount {Rs.)
Salaries and bonus 789,029 10,190,884
Stalf welfare expenses - 823,300
Legal & professional fees - 2,063,250
Travelling and conveyance 1,667,085 2,269,903
Communicalion cost - 22,259
Total 2,456,114 15,371,5%




AGS Cuslomer Services (India) Private Luwited
Notes to financial statements tor the vear ended March 31, 2014

29. The Company is a Small and Medium Sized Company (SMC) as defined in the General Instruclions in respect of
Accounting Standards notified under the Companies Act, 1956, Accordingly, the Company has complied with the
Accounting Standards as applicable to a Small and Medium Sized Company'.

30. Previous Year comparatives

Previous years figures have been reclassified to conform to this years classification

As per our report of even date

For and on behalf of the Board of Directars

For Price Waterhouse
of A.G.S. Customer Services (India) Private Limited

Firm Registration No, 301112E
Chartered Accountants
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Jeetendra Mirchandani T. R. Ramachandran Gary Hobbs
Partner Director Director

Membership No.: 48125
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