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Part 1

Corporate company name

Corporate name of |A.G.S. Customer Services (India} Private Limited

overseas company 1]

UK establishment
number

(o[ ToltTelols]7]

Statement of details of parent law and other
information for an overseas company

Part 2

% Filling in this form
Please complete in typescript or in
bold black capitals.

All fields are mandatory unless
specified or indicated by *

@This 1s the name of the company in
its home state.

Legislation

Please give the legislation under which the accounts have been prepared and,
if applicable, the legislation under which the accounts have been audited.

@ This means the relevant rules or
legislation which regulates the
preparation and, if applicable, the

Legislation @ | Indian Companies Act 1956 audit of accounts.
Accounting principles
Accounts Have the accounts been prepared in accordance with a set of generally accepted @ Please insert the name of the

accounting principles?
Please tick the appropriate box.
[J Ne. Go to Section A3.

Yes. Please enter the name of the organisation or other
body which issued those principles below, and then go to Section A3.

e L Indivan COMPDF\-'(3 At B56

appropriate accounting organisation
or body.

Accounts

Accounts Have the accounts been audited? Please tick the appropriate box.
] No. Go to Section A5.

Yes. Go to Section A4.
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Statement of details of parent law and other information for an overseas company

m Audited accounts
Audited accounts Have the accounts been audited in accordance with a set of generally accepted |9 Please insert the name of the
auditing standards? appropriate accounting

] ] organisation or body.
Please tick the appropriate box.

] No. Go to Part 3 'Signature’.

Yes. Please enter the name of the organisation or other body which issued
those standards below, and then go to Part 3 ‘Signature’,

Nalr)n:oi.;)rganisation 1 Indian Accounting Standards as per Indian Companies Act 1956
or body

Unaudited accounts

Unaudited accounts | Is the company required to have its accounts audited?

Please tick the appropriate box.
[ ] Ne.
Yes.

Part 3 Signature

| | am signing this form on behalf of the overseas company.

Signature Signature

This form may be signed by:
Bureeter-Sacreiary, Permanent representative,
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Statement of details of parent law and other information for an overseas company

B Presenter information

n Important information

You do not have to give any contact information, but if
you do 1t will help Companies House if there 1s a query
on the form. The contact information you give will be
visible to searchers of the public record.

Contacl name

Campany name

Aviva plc

St Helen's, 1 Undershaft

Post town

London
County/Region

e Jefefs P [ [s o
" United Kingdom

‘DX

Telephone

Checklist

We may return forms completed incorrectly or
with infermation missing.

Please make sure you have remembered the

following:

O The company name and, if appropriate, the
registered number, match the information held on
the public Register.

O You have completed all sections of the form,
it appropriate.

[ You have signed the form.

Please note that all this information will appear
on the public record.

@ Where to send

You may return this form to any Companies
House address:

England and Wales:

The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3U2Z.

DX 33050 Cardiff.

Scotland:

The Registrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbridge, Edinburgh, Scotland, EH3 9FF.
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post).

Northern ireland:

The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG.

DX 481 N.R. Belfast 1.

n Further information

For further information, please see the guidance notes
on the website at www.companieshouse.gov.uk
or email enguiries@companieshouse.gov.uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This has been provided free of charge by Companies House.
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Price Waterhouse Chartered Accountants LLP

INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF A.G.S. CUSTOMER SERVICES (INDIA) PRIVATE LIMITED
Report on the Financial Statcments

1. Wc have audited the accompanying financial statements of A.G.S. Customer Services (India) Private
Limited (the "Company™), which comprise the Balance Sheet as at March 31, 2016 and the Statement
of Profit and Loss for the year then ended, and a summary of the significant accounting policies and
other explanatory information.

Management's Responsibility for the Financial Statements

2. The Company's Board of Directors is responstbie for the matters stated in Section 134(5) of the
Companies Act, 2013 (“the Act”) with respect to the preparation of these financial statements to give a
truc and fair view of the financial position and financial performance of the Company in accordance
with the accounting principles generally accepted in India, including the Accounting Standards
specified under Section 133 of the Act, read with Rule 7 of the Companies {Accounts) Rules, 2014. This
responsibility also includes maintenance of adequate accounting records in accordance with the
provisions of the Act for safeguarding of the assets of the Company and for preventing and detecting
frauds and other irregularitics; selection and application of appropriate accounting policies; making
judgments and estimates thal are reasonable and prudent; and design, implementation and
maijntenance of adequate internal financial controls, that were operating effectively for ensuring the
accuracy and completeness of the accounting records, relevant ta the preparation and presentation of
the financial staternents that give a true and fzir vicw and are free from material misstatement, whether
due to fraud or error.

Auditors’ Responsibility
3. Our respousibility is to express an opinion on these financial statements based on our audit.

4. We have taken into account the provisions of the Act and the Rules made thereunder including the
accounting standards and matters which are required to be included in the audit report.

5. Weconducted our audit in accordance with the Standards on Auditing specified under Section 143(10)
of the Act and other applicable authoritative pronouncements issued by the Institute of Chartered
Accountants of India. Those Standards and pronouncements require that we comply with ethijcal
requirements and plan and perform the audit to obtain reasonabie assurance about whether the
financial statements are free from material misstatement.

6. An audit involves performing procedures to obtain audit evidence about the amounts and the
disclosures in the financial statements. The procedures selected depend on the auditors’ judgment,
including the assessment of the tisks of material misstatement of the financial statements, whether due
lo fraud or error. In making those risk assessments, the auditor considers internal financial control
rclcvant to the Company's preparation of the financial statements that give a true and fair view, 1 arder
to design audit procedures that are appropriate in the circumstances. An audit also includcs evaluating
the appropriateness of the acconnting policies used and the reasonableness of the accounting estimates
made by the Company’s Directors, as well as evaluating the overall presentation of the financial
statements.

Price Waterhouse Chartered Accountants LLP, 7th Floor, Tower A - Wing 1, Business Bay, Airport Road
Yerwada, Pune — 411 006

T: +u1 (20) 41004444, F: +91 {20) 41006161

Registe'ad office and HHeeadt ofice Sucheis Ghawan, 11A Vishru Drigambar Marg New Daini 110 002

Prica Walerousa (a Partmerahup Frrm) converted into Price Waderhouse Chanared Accountants LLP (a Lumied Listiity Partnarshin with LLP mentity no LLPIN AAC-5001)

with offect from July 25, 2014 Post its conversion to Prce Watethouse Chartered Accountants LLP, s ICAI regraivalion numbe- i 0127 HN/NSD00 16 (IZA] registration
number before conversion was 127 344N}



Price Waterhouse Chartered Accountants LLP

INDEPENDENT AUDITORS' REPORT

To the Members of A.G.S. Customer Services (India) Private Limited
Report on the Financial Statements

Page 2z 0f 3

7.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion on the financial statements.

Opinion

8.

In our opinion and to the best of our information and according lo the explanations given to us, the
aforesaid financial statements give the information required by the Act in the manner so required and
give a true and fair view in conformity with the accounting principles generally accepted in India, of the
state of affairs of the Company as at March 31, 2016, and its profit for the year ended on that date.

Report on Other Legal and Regulatory Requirements

g.

i0.

{a)

As required by ‘the Companies (Auditor’s Report) Order, 2016', issued by the Central Government of
India in terms of sub-section (11) of section 143 of the Act (hereinafter referred to as the “Order”), and
on the basis of such checks of the books and records of the Company as we considered appropriate and
according to the information and explanations given to us, we give in the Annexure B a statement on
the matters specified in paragraphs 3 and 4 of the Order.

As required by Section 143 (3) of the Act, we report that:

We have sought and obtained all the information and explanations which 1o the best of our knowledge
and belief were necessary for the purposes of our audit.

(b) In our opinion, proper books of aceount as required by law have been kept by the Compauy so far as it

(c)

{(d)

(e}

0

(h)

appears from our examination of those books, except that the back-up of the books of accounts and
other books and paper maintained in electronic mode has not been maintained on servers physically
located in India.

The Balance Sheet and the Statement of Profit and Loss dealt with by this Report are in agreement with
the books of account.

In our opinioq, the aforesaid firancial statements comply with the Accounting Standards specified
vader Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014.

On the basis of the written representations received from the directors as on March 31, 2016 taken on
record by the Board of Directors, none of the directors is disqualified as on March 31, 2016 from being
appointed as a director 1n terms of Section 164 (2) of the Act.

With respect to the maintenance of accounts and other matters connected therewith, reference is made
to our comment in Paragraph 10o(b) above that the back-up of the books of accounts and other books
and papers maintained in electronic mode has not been maintained on servers physically located in
India.

With respect to the adequacy of the internal financial controls over financial reporting of the Company
and the operating effectiveness of such controls, refer to our separate Repott in Annexure A.

With respect to the other matters to be included ia the Auditors’ Report in accordance with Rule 11 of
the Companies (Audit and Auditors} Rules, 2014, in our opinion and to the best of our knowledge and
pelief and according to the information and explanations given to us:

i. The Company has disclosed the impact of pending litigations as at March 31, 2016 on its financial
position in its financial statcments - Refer Note 23;




Price Waterhouse Chartered Accountants LLP

INDEPENDENT AUDITORS' REPORT

To the Members of A.G.S. Customer Services {India) Private Limited
Report on the Financial Statements

Page 30f3

il. The Company has long-term contracts as at March 31, 2016 for which there were no material
foresccable losses. The Company did not have any derivative coptracts as at March 31, 2016; and

iii.  There were no amounts which were required to be transferred to the Investor Education and
Yrotecticn Fund by the Company during the year ended March 31, 20m6.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: 012754N/N500016
Chartered Accountants

Sachin Parekh
Pune Partner
September 27, 2016 Membership Number: 107038



Price Waterhouse Chartered Accountants LLP

Annexure A to Independent Auditors’ Report

Referred to in paragraph 10 (g) of the Independent Auditors’ Report of even date to the members of A.G.S.
Customer Services (India) Private Limited on the financial statements for the year ended March 31, 2016
Page1of 2

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the
Act

1.

We have audited the internal financial controls over financial reporting of A.G.S. Customer Services (India)
Private Limited (the "Company™) as of March 31, 2016 in conjunction with our audit of the financial
slalements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

2.

The Company's management is responsible for establishing and maintaining internal financial controls
based on the internal contral over financial reporting criteria established by the Company considering the
essential components of iuternal control stated in the Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting issued by the Institule of Chartered accountants of India (ICAI). These
responsibilities include the design, implementation and maintenance of adequate internal financial controls
that were operating effectively for ensuring the orderly and efficient conduct of its business, including
adherence to company's policies, the safeguarding of its assets, the prevention and detection of frauds and
errors, the accuracy and completeness of the accounting records, and the timely preparation of reliable
financial information, as required under the Act.

Auditers’ Responsibility

3.

Our responsibility is to express an opinion on the Company's internal financial controls over financial
reporting based on our audit. We conducted our audit in accordance with the Guidance Note on Audit of
Internal Financial Controls Over Financial Reporling {the “Guidance Note™) and the Standards on Auditing
deemed 1o be prescribed under section 143(10) of the Act 1o the extent applicable to an audit of internal
financial controls, both applicable to an audit of internal financial controls and both issued by the ICAI
Those Standards and the Guidance Note require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether adecuate internal financial controls over
financial reporting was established and maintained and if such controls operated effectively in all material
respects,

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system over financial reporting and their operating effectiveness. Our audit of internal
financial controls over financial reporting included obtaining an undentanding of internal financial controls
over financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the
design and operating effectiveness of intemal control based on the assessed Tisk. The procedures selected
depend on the auditor’s judgement, including the assessment of the risks of material misstalement of the
financial statements, whether due to fraud or error.

W believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis [or our
audit opinion on the Company’s internal financial contrals system aver financial reporting,

Meaning of Internal Financial Controls Over Financial Reporting

6

A company’s internal finaneial control over financial reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting priuciples. A company's internal
financial control over financial reporting includes thoesc policies and procedures that (i} pertain to the
maintenance of records that, in reasonable detail, accuralely and fairly reflect the transactions and
dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded
as necessary to permit preparation of tinancial statements 1n accordance with generally accepted accounting
principles, and that receipts and expenditures of the company are being made only in accordance with
authorisations of management and directors of the company: and (3) provide reasonable assurance
regarding prevention or timely detection of unauthorised acquisition, use, or disposition of the company’s
assels that could have a material effect on the financial statements.
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Annexure A to Independent Anditors’ Report

Referred to in paragraph 10 (g) of the Independent Auditors’ Report of even date to the members of A.G.S.
Customer Services (India) Private Limited on the financial statements for the year ended March 31, 2016
Pagez2of2

Inherent Limitations of Internal Financial Controls Over Financial Reporting

7. Because of the inherent limitations of internal financial controls gver (inancial reporting, including, the
possibility of collusion or improper management override of controls, material misstatements due to error
or fraud may occur and not be detected. Also, projections of any evaluation of the internal financial controls
over financial reporting to future periods are subject to the risk that the internal finaocial control over
financial reporting may become inadcquate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

Opinion

8. In our opinion, the Company has, in all material respects, an adequate internal financial controls system
over financial reporting and such internal financial controls over financial reporting were operating
effectively as at March 31, 2016, based oa the internal control over financial reporting cniteria established by
the Company considering the essential components of internal control stated in the Guidance Note on Audit
of Internal Financial Controls Over Financial Reporting issued by the Institute of Chartered Accountants of
India.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: 012754N/N500016
Chartered Accountants

Sachin Parekh
Pune Partner
September 27, 2016 Membership Number: 107038



Price Waterhouse Chartered Accountants LLP

Annexure B to Independent Aaditors’ Report

Referved to in paragraph 9 of the Independent Auditors’' Report of even date 1o the members of A G.S. Custorner
Services (India} Private Limited on the financial statements as of and for the year ended March 31, 2016

iid.

(a) The Company is maintaining proper records showing full particulars, including quantitative details

(b)

and situation, of fived assets.

The fixed assets are physically verified by the Management according to a phased programme designed
to cover all the items over a period of two years which, in our opinion, is reasonable having regard to
the size of the Company and the nature of its assets. Pursuant to the programme, a portion of the fixed
assets has been physically verified by the Management during the year and no material discrepancies
have been noticed on such verification.

The Company does not own any immovable properties as disclosed in Note 8 on fixed assets to the
Anancial statements. Therefore, the provisions of Clause 3(i){¢} of the Order are not applicable to the
Company.

The Company is in the business of rendering services, and consequenily, does not hold any iaventory.
Therefore, the provisions of Clause 3(ii) of the Order are not applicable to the Company.

The Company has not granted any loans, secured or unsecured, o companies, firms, Limited Liability
Partnerships or other parties covered in the register maintained under Section 189 of the Act.
Therefore, the provisions of Clause 3(iit), (iii){a), (ili}b) and (iii){(c) of the Order are not applicable to
the Company.

iv, The Company has not granted any loans or made any investments, or provided any guarantees or
security to the parties covered under Sections 185 and 186. Therefore, the provisions of Clause 3(iv) of
the Order are not applicable to the Company.
v, The Company has not accepted any deposits from the public within the meaning of Sections 73, 74, 75
and 76 of the Act and the Rules framed there under to the extent notified.
vi. The Central Government of India has not specified the maintenance of cost records under sub-seetion
(1) of Section 148 of the Act for any of the products of the Company.
vii. (a)  According to the information and explanations given to us and the records of the Company examined
by us, in our opinion, the Company is regular in depositing the undisputed statutory dues, including
provident fund, employees’ stale insurance, income tax, sales tax, service tax, duty of customs, duty of
excise, value added tax,, cess and other material statutory dues, as applicable, with the appropriate
authorities,
(b) According to the information and explanations given to us and the records of the Company examined
by us, there are no dues of sales tax, service-tax, duty of custors, duty of excise, value added tax which
have not beer deposited on account of any dispute. The particulars of dues of income tax as at March
31, 206 which have not been deposited on account of a dispute are as Tollows:
Name of the Naturc of dues Amount Period to which | Forum where the dispute |
statute (Rs.) the amount is pending
relates
The Income | Dispute over the evidence of tax 21,806 | F.Y.2008-00 The Assistant
Tax Act, deducted at source deposited with the F.Y.2009-10 Comumissioner of Income
1961 Income Tax Department ; Tax
The Income | Additional income tax on account of 8,935,520 | F.Y.2009-10* Commissioner of Income
Tax Act, adjustments under Transfer Pricing 8,001,300 | FY. 2010-11 ** | Tax (Appeals)
L}qm Rules _ | 7,028,011 | F.Y. 2012-13

*Net of amount deposited under protest- Rs. 9,000,000
** Net of amount deposited under protest- Rs. 8,000,000




Price Waterhouse Chartered Accountants LLP

Annexure B to Independent Auditors’ Report

Referred to in paragraph 9 of the Independent Auditors’ Report of even date to the members of A G.S. Custainer
Services (India) Private Limited on the financial statements as of and for the year ended March 31, 2016

Page 2 0f 2

viil. As the Company docs not have any loans or borrowings from any financial institution or bank or
Government, nor has it issued any debentures as at the balance sheet date, the provisions of Clause
9(vitl) of the Order are not applicable to the Company.

ix. The Companry has not raised any moncys by way of initial public offer, further public offer (including
debt instruments) and term loans. Accordingly, the provisions of Clause 3(ix) of the Order are not
applicable to the Company-.

X. During the course of our examination of the books and records of the Company, carried out in
accordance with the generally accepted auditing practices in India, and according to the information
and explanations given to us, we have neither come across any instance of material fraud by the
Company or on the Company by its officers or employees, noticed or reported during the year, nor have
we been informed of any such case by the Management.

xi. The provisions of Section 197 read with Schedule V to the Act are applicable only to public companies.
Accordingly, the provisions of Clause 3(xi) of the Order are not applicable to the Company.

xii. As the Company is not a Nidhi Company and the Nidhi Rules, 2014 are not applicable to it, the
provisions of Clause 3{xii) of the Ovder are not applicable to the Company.

Wik The Company has entered into transactions with related parties in cornpliance with the provisions of
Section 188 of the Act. The details of related party transactions have been disclosed in the financial
statements as required under Accounting Standard (AS) 18, Related Party Disclosures specified under
Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014. Further, the
Company is not required to constitute an Audit Committee under Section 177 of the Act, and
accordingly, 1o this extent, the provisions of Clause 3(xiii} of the Order are not applicable to the
Company.

Xiv. The Company has not made any preferenlial allotment or private placement of shares or fully or partly
convertible debentures during the year. Accordingly, the provisions of Clause 3{xiv} of the Order are
not applicable te the Company.

xv The Company has not entered into any non-cash transactions with its directors or persons connecled
with him within the meaning of Section 192 of the Act. Accordingly, the provisions of Clause 3(xv) of
the Order are not applicable 1o the Company.

xvi The Company is not required to be registered under Section 45-1A of the Reserve Bank of India Act,
1934. Accordingly, the provisions of Clause 3(xvi) of the Order are not applicable to the Company.

Far Price Waterhouse Chartered Accountants LLP
Firm Registrahion Number: 012754N/N500016
Chartered Accountants

r
b=
-
Sachin Parekh

Pune Partner
September 27, 2016 Membership Number: 107038



A.G.S. Customer Services (India) Private Limited
Balance Sheet as at March 31, 2016

Notes

Equity and Liabilities
Sharebolcders’ Funds
Share Capital 3
Reserves and Surplus L3
Non-Current Liabilities
Long-Term Provisiens 5
Current Liabilities
Trade Payables

- Total outstanding dues of micro and small enterprises

- Total outstanding dues to creditors other than micro 6

and small enterprises
Other Current Liabilities 7
Short-Term Provisions 5
Total

Assets
Non-Current Assets
Fixed Assets

Tangible Assets 8 (nand b)

intangible Assels B{aand b)
Deterred Tax Assets {net) 9
Long-Term Loans and Advances 10
Current Assets
Trade Recervables 11
Short-Term Loans and Advarces 10
Cash and Bank Balances 12

Total

Summary of significant accounting policres 2

The acco:npanying notes are an integral part of these financial statements.
[n terms of our report of even date

For Price Waterhouse Chartered Accountants LLP
Firm Registration No 012754N/NS00016
Chartered Accountants

JA—

FXs

Sachin Parekh

Pariner

Membership Ne. 107038
IMlace Pune

Date September 27, 2016

{Amounts in Rs.)
As at As at
March 31,2016 March 31,2045
100,000 100,000
107,345,475 98,667,260
107,445,475 98,767,260
1,842,039 2,025,491
1,842,039 2,025.491
9,455,834 9,129,299
4,364 801 17,768,252
147,073 130,332
13,967,708 27,027,883
123,255,222 127820634
426,705 418479
- 27,943
3,572,651 6.316,538
28,764,457 17.661,404
32,763,840 24,424,364
4,242 7.201,298
322,785 909,954
85,925,883 95,285,018
90,491,379 103,396,270
123,255,202 127 820 634

Place: Pune
Date - September 27, 2016

For and On behalf of the Board of Durectors
of AG.S Customer Services (India) Private Lumited

N\
b
Michael hens

Dhrector

A
O
V/Shcliy Chauhan
Director



A.G.S. Customer Services {India) Private Limited
Statement of Profit and Loss for the year ended March 31, 2016

{Amoaunts in Rs.}

Year ended Year ended
Notes March 31, 2016 March 31, 2015

Income
Revenue from operations 13 59,921,585 61,622,824
Orther Income 14 7,470,343 9,500,769
Total Income 67,391,928 71,123,593
Expenditure
Employee Benefits Expense 15 34,390,106 34,697,036
Other Expenses 16 19,979,187 18,296,074
Depreciation Experise 17 260,887 591,954
Total Expenditure 54,630,180 53,585,064
Profit before taxation 12,761,748 17,538,529
Provision for Taxation
Minimum Alternate Tax 2,602,000 3,600,000
MAT Credit Entitlement (net) (1,262,354) (3,260,806)
Short / (Excess) Provision in respect of earlier years - 333,948
Deferred Tax Charge/(Credit) 2,743,887 5,986,570
Total Tax Expenses 4,083,533 6,653,712
Profit for the year 8,678,215 10,884,817
Earmngs per Share 18 Bo8 1,088
[Nonunal value of shares Rs. 10 {(March 31, 2015: Rs. 10)]
Basic and Diluted {Rs)
Summary of significant accounting policies 2
The accompanying notes are an integral part of these financial statements
In terms of our report of even date
For Price Waterhoust Chartered Accountants LLP For and on behaif of the Board of Drectors
Firm Registration Mo (1 2754N/N500016 of A.GS. Customer Services (India) Private Liruted

Chattered Auoundants

Sachin Parekh Michae.

Shelly Chauhan
Partner Director Durector
Membershup No 107038
Place Pune Place. Pune

Date . September 27, 2016 Date . September 27, 2016



A Gh Custormner Serces (Incia) Prv ate Lnuted
Motes to financial statements 107 U vedr eowded Masch 31 2015

1. Corporate Information

AGS Customer Services (India) Private Lamuted (" AGSCS™ or “the Company™) 1s a Company uworparated in India,
having its regastered office and pnincipal area of operatians in Pune The Company is a wholly owned subsidiary of
Aviva Global Services (Management Services) Private, Lid (AGSMS) which s part of the Aviva Group. The Company
provides Business Support Services to AGSMS. Such services involve back-office <upport as required by AGSMS in
mworitoring the perfonnance of their service providers in India. Further, the Company provides support services to
AGSMS to monitor the offshore operations on its behalf, assist with the implemeniation of new and amended work.

2 Summary of significant accounting policies
) Bagis of preparation

These financial staternents have been prepared in accordance with the generally accepted accounting pnnciples wn India
under the histoncal cost cenvention on accrual basis. Pursuant to sechon 133 of Cempanies Act, 2013 read with Rule 7 of
the Compantes (Accounts) Rules, 2014, existing Accounting Standards notified under the Companies Act, 1956 shall
continue {0 apply, Consequently. these financial statements have been prepared to comply in all materia! aspects with the
accounting standards notified under Section 2110C} of the Companics Act, 1956 [Compamues [Accounting Standards)
Rules, 2006, as amended] and other relevant provisions of the Comparues Act, 2113

All assets and liabilihes have been classified as current and non current as per the Company's operating cyde, and other
criteria set out in the Revised Schedule 11l to the Companes Act, 2013. Based on the nature of service and the hme
berween rendering of services and thewr realisation in cash and cash equivalents, the Company has ascertarwd ity
operating cvcle as 12 months for the purpose of current - non current dassification of assets and liabilities

b) Tangible assets

langible Assets are stated at acquusstion cost. net of accumulated depreciaton and accumulated umparment losses, if
any

Subsequent expenditures related to an itern of fixed asset are added to its book value only if they increase the future
benehits from the existing assct beyond its previously assessed standard of performance.

Tterns of fixed assets that have been retired from active use and are beid for disposal are stated at the lower of their pet
book value and net realisable value and are shown separately in the financial statements Any expected loss 1s recognsed
immediately in the Statemmwent of Prufit and Loss

Losses ansing from the retirement of, and gans or losses ansing from disposal of fixed assets which are carmed at cost are
recognised 111 the Staterment of Profit and Loss

Depreciation is provided on a pro-rata basis on the straight-line method over the estimated useful lives of the assets as
prescnbed under Schedule 11 to the Comparnues Act, 2013, except certain items of fixed assets, which 1s based on the
technucal evaluanon, in order to reflect the actual usage of the assets. The summary of the useful lives as used by the
management has been disclosed below

Class of the assets Useful life adopted by the Useful life indicated under schedule 11
Company of the Act

Compusters 3 Years 3 Years

Office equipments 3 Years 5 Years

|Motor Vehicles 3 Years 8 Years

Furniture and Fixtures S Years 10 Years

Individual assets casting less thar or equal to Rs 5,000 are fully depreciated in the year of purchase

(Thrs space has heen mtenhanally left hlank) ‘ [/ o




A G & Cusromer Services {India} Private Limited
Notes to financial statements for the year ended March 31, 2016

¢) Intangible Asscts

Intangible Assels are stated at acquisition cost, net of accumulated amortisation and accurnuiated mmpawrment losses, if
any Intangible assets are amortised on a straight line basis aver their estimated usaful lives The amortisation period and
the amortisation method are reviewed at least at each financial year end

A rebuttable presumption that the useful life of an intangible asset will not exceed ten years from the date when the asset
15 available for use is considered by the management. The amostisation period and the amortisation method are reviewed
at least at each financial year end. If the expected useful life of the asset is sigruficantly different from previous cstimates,
the amertisation penod 1s changed accordingly.

Gawns or losses ansing from the retirement or dispasal of an intangible asset are determined as the difference between the
net dispesal proceeds and the carrying amount of the asset and recognised as income or expense in the Statement of

Profitand Loss.
Class of the assets Rates on
{(SLM)
ompL twate e {
d) Leases
Operating leases

Company s a lessee
Leases in which a sigraficant portion of the tisks aml rewards of ownership are retained by the lesser are classified as

operating leases. Payments sade under operaling leases are charged o the Statement of Profit and Loss on a straight-line
basts over the peniod of the lease.

¢} Impairment of tangible and intangible azsets

Assessment is done at each Balance Sheet date as to whether there is any indication that an asset (tangible and intangible)
may be impaired. For the purpose of upbtssing impairment, the smaltest idennfiable group of assets that generates cash
inflows from continuing use that are largely independent of the cash inflows from other assets or groups of assets, is
considered as a cash gencroting unut If any such ndication exists, an estimate of the recoverable amount of the
asset/cash generating unit 15 made. Assets whose carrying value exceeds their recoverable amount are written down to
the recoverable amount Recoverable amount 1s higher of an asset's or cash generating umat’s net selling price and its
value in use. Value in use is the present value of estimated future cash flows expected to arise from the continuing use of
an asset and from its disposal at the end of its useful life. Assessment 15 alsa done at each Ralance Sheet date as to
whether there is any indaton that an impamment joa recogmsed for sn asset in pnior accounting periods may no
longer exist or may have decreased

f) Revenue recognition

Revenue is recognised to the extent it is probable that the euonumic benefits will flow to the Company and that the
revenue can be reliably measured

Reverue fram service fees is Infled on cost plus mark up basis as per specific agreement with the customer

g) Other Income

Interest income is recognised on a tunie proportion basis taking into account the amount outstanding and the applicable
interest rate. Interest income 15 mcluded under the head “Other lncome” in the Statement of Profit and Loss,




AC.S Customer Services {India) Provete Limited
Maies Lo fungad statemnents for the year ended March 11 26

h) Foreign currency translation

Initial recognition

On irutial recognihon, all foreign curremy transachons are recorded by applying to the foreign currency amount the
exchange rate between the reporting currency and the foreign currency at the date of the transaction

Subsequent Recognition
As at the reporting date, non-monetary items which are carnied in terms of histarical cost denominated in a foreign
currenwy are reported wsing the exchange rate at the date of the ransaction All non-maonetary items which are carned at

fair value or other sirwlar valuation denominated 1n a foreign currency are reported using the exchange rates that existed
when the values were determined.

Exchange differences on restatement of all monetary items are recogrused in the Statement ot Profit and Loss

i) Employee benefits

Provident Fund

Contnbution towards provident fund for emplayees is made to the regulatory authorities, where the Company has no
further obligations. Such benefits are classthed as Defined Contribution Schemes as the Companty does not carry any
further obligations, apart from the contributions made on 2 monthly basis.

Gratuity

The Company prowvides for gratuity, a defined benefil plan (the “Gratwity Plan”) covering eligible employees in
accordance with the Payment of Gratuity Act, 1972 The Gratuity Plan provides a lump sum payment to vested
employees at reirement, death, incapaatation or termunation of employment, of an amount based on the respective
employee’s salary and the tenure of employment The Company’s hiability 15 actuarially determuned (using the Projected
Unit Credit method) at the end of each year. Actuanal losses/ gans are recognised n the Statement of Prafit and Loss in
the year in which they arise The graluuy plan is unfunded

Compensated Absences

Accumulated compensated absences, winch are expected to be avasled or encashed within 12 months from the end of the
year end are treated as short term employee benefits The abligaten towards the samwe is tneasured at the expected cost of

accumulating compensated absences as the additional amount expected to be paid as a result of the unused entitlement
a5 at the year end.

Accumulated compensated absences. which are expected to be availed or encashed beyond 12 months from the end of the
year end arc treated as other long term employee benefits The Company’s liability is acluanally determined (using the
Projected Unit Credit method) at the end of each year Actuarial losses/ gains are recognised in the Statement of Profit
and Los<s in the year in which theyv anse

j} Deferred and Current Taxes

Tax expense for the period, compnising current tax and deferred tax, are uwluded in the determination of the et profit or
loss for the penod Current tax 1< measured at the amount expected to be paid to the tax authonties in accordance with
the taxation laws prevailing in the respective junsdictions

Deferved tax is recognised for all the tuning Jifferences, subject to the consideration of prudence in respect of deferred tax
assets. Deferred tax assets are recogmised and carried forward only to the exient that there is a reasonable certainty that
sufficient future axable income will be available against which such deferred tax assets can be realised. In situations,
where the Company has carry forward losses or unabsorbed deprediation. all the deferred tax assets are recognised only
to the extent that there is virtual certainity supported by convinang evidence that sufficient future taxable income will be
available against which such deferred tax asset can be realised. Deferred tax assets and habulities are measured using the
1ax rates and 1ax laws that have been enacted or substantively enacted by the Balance Sheet date. At each Balance Sheet
date, the Company re-assesses unrecogiused deferred tax assets, of any.

Current tax assets and current tax liabilities are offset when there 15 a legally enforceable nght to set off the recognised
amounts and there is an intention 10 settle the asset and the liability on a net basis Deferred tax assets and deferred tax
liabilities are offset when there is a legally enforceable night to set off assets against labilities representing current tax and
where the doforred tax assets and the deferred tax liabilities relate to taxes on income levied by Lhe same governing
taxation laws

Minumum Alternate Tax credit is recognised as an asset only when and to the extent there is convincing evidence that the
company will pay normal income tax during the specified penod Such asset 1s reviewed at each Balance Sheet date and
the carrying amount of the MAT credit asset 15 wntten down to the extent there is no longer a convincing evidence to the
effert that the Campany will pay narmal income tax dunng the specified period.
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Notes to financial statements for the vear ended Mandi 3, 20016

k) Earnings per share

Basic earnings per share are calculated by dividing the net profit or loss for the year attributable 10 equity sharehotders by
the weighted average number of equity shares outstanding during the period Earnings corsideraton asserfing the
Company's eatnings per share 1s the et profil for the peawd after deducting any atributable tax for the period

1) Provisions and Contingent Liabilities

Provisions

Provisions are recogrused when there 1s a present obligation as a result of a past event, it 1s probable that an cutflow of
resources embodying economic benefits will be required to settle the obhigation and there is a reliable estimate of the
amount of the obligation. Provisions are measured at the best estimate uf the expenditure required to settle the present
obligation at the Halance sheet date and are not discounted to tts present value

Contingent Liabilities
Contingent liablities are disclosed when there is a possible obligation ansing from past events, the existence of whuch
will be confirmed only by the occurrence or non occurrerce of one or more urwertain future events not wholly within the

control of the company or a present obligation that arises from past events where it is either not probable that an outflow
of resources will be required to settle or a rehable esttmate of the amount cannot be made.

m} Use of estimates

The prepamtion of finanaal statements in confortruty wath Indian GAAP requares the managernent to make judgments,
estimates and assumptions that alfect the reported amounts of revenues, expenses, assets and liabilities and the
disclosure of contingent liabilities, at the end of the reporting period. Although these estunates are based on the
management’s bost knowledge of current events and actions, uncertainty about these assumptions and estimates could
result in the outcomes requiring 4 material adjustment to the carrying amounts of assets or habilibes n future periods

n) Cash and cash cquivalents

Cash and cash equivalents compnses cash at bank and m hand demand deposits and short-term highly liavad
unwvestments with an onginal maturity of three months or less

(This space has been iricnonally left blank)




AL S Custorner Services (Indas) Prevate Limited
Nuotes tn financial statements (o7 the vear ended March 31, 2016

3. Share capital
Asat As at
March 31,2016  March 31, 2015
Amount [Rs.) Amount (Rs.)
Authorised
50,000 (Mazch 31, 2015 50,000 ) equity share< of Rs, 10 each 500,000 500,000
Issued
10,000 (March 31, 2015. 10,000 } equity shares of Rs.10 each. 100,000 100,000
Subscribed and fully paid-up
10000 (March 31, 2015: 10,000 ) equity shares of Rs.10 each. 100,000 100,000
Total issued, subscribed and fally paid-up share capital 100,000 100,000
{a} Reconciliation of number of shares
March 31, 2016 March 31, 2015
Na. Amount [Rs.) No. Amount (Rs.)
10,000 100,000 10,000 100.000

Balance at the beginning
and end of the year

{b) Terms/ rights attached to equity shares

The Company has anly one class of equity shares having par value of Ks 10 per share. Each holder of equity shares is
entitled to one vote per share The Company has not declared or paid dividends in the current year and previous year

In the even: of liquidation of the Company, the holders of equrty shares will be enhitled to receive remainung assets of the
Cornpany, after distribution of all preferential amounts. The distnbution will be in proportion to the number of equity

shares held by the shareholders

(¢} Shares held by holding company and subsidiary of holding company

March 31, 2016 March 31, 2015

No.  Amount (Rs) No. Amount (Rs.)
Aviva Global Services (Management 9,999 99,990 9,999 99,990
Services) Privale. Lid., Singapore
Undershaft Lid. 1 10 1 1

10,000 300.500 Ty 2020

{d) Details of shareholders holding more than 5% shares in the Company.
Name of the shareholder March 31, 2016 March 31, 2015 ]

No. % holding No. % holding
Equity shares of Rs 10 each fully paid
Aviva Global Services { Management 9,999 99.99% 9,999 99.99%

Services) Private, Lid , Singapore

¢ Charterey 4%
x° WAACT
4 \’\-P 500’




A C S Custorner Services (indis) Private Limated
Notes to finzncial stalements or the y ear ennded March 31. 2016

4. Reserves and Surplus

As at As at
March 31,2016  March 31, 2015
Amount (Rs.) Amount (Rs.)

Surplus in the Statement of Profit and Lozs

Balance at the beginning of the year 98,667,260 87,782,443
Profit for the year 8,678,215 10,884,817
Balance a8 at the end of the year 107 345475 98 667 260
Total reserves and surplus 107 345475 98,667,260
5. Provisions
Long term Short Term
As at Asat As at As at

March 31, 216 March 31, 2015 March 31, 2016 March 31, 2015
Amount (Rs.} Amount (RS.) Amaunt (Rs.) Amgunt (Rs.}

Provision for employee benefits

Provision for gratuity (refer note no 19) 1,466,211 1,608,119 §3.157 59,286
Provision for compensated absences 375828 417,372 83516 71,046
Total 130208 202549 147073 130,332

6. Trade payables

As at As at
March 31,2016  March 31, 2015

Amount (Rs.} __Amaunt {Rs)

- Total cutstanding dues of micro and small enterprises

- Totai outstanding dues to creditors other than miucro and small ente
o naing enierpnses 9,455,834 9,129,299

Total 9 455 B34 9,129,299

Note - Thete were 10 dues payable to micro and smali enterprise as defined under Micro, Small and Medium
Enterpnise Development Act, 2006 during the vear

7. Other current liabilities

Asat As at
Mach 31,2006 March 31, 2013

Amount (Rs.) Amount (Rs.)

Other payables
Starutory Dues 2318410 2,772,908
Provision for Bonus and Share Awards granted 852,217 1.3%,618
Employee Benefils payable 980442 -
Advance from Customer 213,732 13,600,726
Tatal M 17,768,252

(Thiz space has been uttentionaliy ieft blank)
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AGS Custarner Services (India) Pnvate Laruted
Notes to finarcied statements for he vear eded March 31 26

9. Defermred tax assets {net)

As at As al
March 31,2006  March 31, 2015
Amount (Ra.} Amount (Rs.}
Deferred tax assety
Depreciation and Amorhzation 820474 683,142
Expenses allowable when paid 303,604 1,847,819
Bonus and Share Awards granted 281,769 435,025
Gratuity & Leave benefits 644,075 621,622
Deferred Tax Asset on loss 1.7 729 1,728,930
Gross Deferred Tax Assets 3,572,651 65,316,538
Deferred tax assets (net) 3572651 6,316,538
10. Loana and advances
Long Term Short Term
As at As at As at As at
March 31, 2016 March 31, 2015 March 31, 2016 March 31, 2015
Amount (Ra.} Amount (Rs.) Amount {Ks.) Amount (Rs.)
Unsecured, Considered good {unless
otherwise stated)
Security deposits 130,000 150,000 -
150.000 150,000 - -
Advance tax {net of provision for tax Rs. 17,568,942 9,683,937 - -
T1.648.141; Previous Year - Re
69,046,141}
Mat Credit Entitlernent 4862354 3.600,000 - -
Other Loans and
Advances
Prepad expenses - - 265,133 376,584
Oshers - . 57 652 533,370
Balances with Government Authorities 6,183,161 1,227 467 - -
6,183,161 4,227 467 322 785 909,954
“Total 28,764,457 17661404 322 785 909,954
11. Trade receivables
As at Asat
March 31, 2016 March 31, 2015

Unsecured considered good unless stated otherwise
Cutstanding for a period exceeding six months from the date )

Amount (Rs.} Amount (Rs.)

they are due fur payment
Others £242.711 7,201,298
Totat 4242711 7,200,298
12, Cash and Bank Balances
As at As at
March 31,2016  March 31, 2015
Amount (Rs.) Amount (Rs.)
Cash and cash equivalents
Cash on hand 357 9514
Balances with banks
On curtent account 4,891,142 1,854,738
On EEFC account 5823407 24,897,316
Depaosits with Original maturity of less than 3 months 73,207 807 67,523,450

Total

85,925 833




A (LS Customner Services {India) Private Laimated
Notes to financial statements for the year ended Marcn 31, 2010

13. Revenue from operations |net)

Year ended Year ended
March 31, 2016 March 31, 2015
Amount (Rs.) Amount {Rs.)
Revenue from operations
Sale of services 59,921,585 61,622824
Revetiue from operations 59,921 585 61,622,824
Details of services rendered Amouni (Rs.) Amount (Rs.)
Business support services 59,921,585 61,622,824
Total 39,923 385 61,622 824
14. Other income
Year ended Year ended
March 31,2006  March 31, 2015
Amount (Re)  Amount (Rs)
Interest income on bank deposits 5,105.845 9,500,769
Other non operating income 124,790 -
Exchange differences (net} 2,139.708 -
Towl TAT3 5500769

15, Employee benefits expense

Year ended Yeal ended
March 31, 2016  March 31, 2015
Amgunt {Rs.) Amount (Rs.)

Salaries and bonus (Net of excess provasion written back Rs N, Previous Year 31,051,895 30,402,426
Rs 12,943 806)

Conmbuton to provident fund 1,446,421 1,987,678
Gratuity expense (refer note ne. (9} 898,109 1356873
Staff Welfare expenses 993,681 949,859
Total 34390106 34,697,036

16. Other expenses

Year ended Year ended
March 31,2016  March 31, 2015

Amount {Rs.) Amount (Rs.)

Rent (refer note no. 20) 850,500 560,578
Rates and Taxes 93,748 1,531,847
Ripaire and maintenance 5,496 33,859
Business promobon 46,090 43369
Traveiling and conveyance 5214220 5,899,253
Communication cost 354,062 456,264
Legal & professional fees 11,659,842 7,928,477
Payment to auditor

-Audnt fee 920,000 870,000

-Tax audit fee 110,000 110,000

-Out of pocket expenses 5,300 -
Donations 663,838 131,758
Exchange differences (net) - 489.451
Miscellaneons expenses 56,091 141,218

‘l'otal 19,979,187 18, 4




A G5 Customer Services {Indwa) Prvate Limated
Notes to [ nanal statetuents for the vear ended March 31, 2016

17. Depreciation expense

Year ended Year ended
March 31,2006  March 31, 2015
Amount (Re.) Amount (Rs.)

Depreciation of Tangible assets 232944 424,599
Amortization on Intangible Assets 27,943 167355
Total 260,887 591,954
18. Earnings per share

The following reflects the profit and share data used in the EPS computations

Year ended Year ended
March 31,2016  March 31, 2015

Amount (Ks) Amount [Fs.)

Profit after tax for calculation of EPS 8678215 10,884,817
Weighted average number of equily shares 10,000 15,000
Nominal value of shares (Rs.) 10 10
Basic and Diluted earnings per share (Rs.) 868 1,088
19. Gratuity

The Company has a defined benefit gratuity plan. Every employee who has completed five years or more of service is
entitied to gratuity on suspension at 15 days salary (iast drawn salary} for each compisted year of service The principal
actuanal assumptions used in determining gratusty for the Company’s plans are shown belaw:

Particul March 3 March 31,

201 m
Discount rate 780% 7 80%
Salary Escalation Rate 1000% 10.00%
Attnition Rate 10.00% 17.91%

The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniarity, promotion
and other relevant factors, such as supply and demand 1n the employment market

20. Cperating Lease

-

Year ended Year en_é:;l
March 31, 2016 March 31, 201
Amount (Re.) Amount (Rs.

Office prefruses and guest house are obtained on cancellable Operating Lease
arrangement
Lease payments for the vear 850,500 560578
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Notes to bnancial statemenits for the year ended March 31, 2016

21. Related party disclosure

Name of Related parties where control exists irrespective of whether transaction have taken place during year:

{A) Clumate Holding Company Awviva Plg, UK
{B) Holding Company Aviva Global Services (Managemert Services) Private Lid., Singapore

Related parties with whom transaction have taken place during year ;

Name of the Party Nature of relationship
Aviva Employment Services Limited, UK Fellow subsidiary
Shelly Chauhan Key Managerial Personnel
The following table provides the total amount of transactions that have been entered into with related partics for the
relevant financial year:
Amount
f Year ended[ Year ended|
Nature of transaction Name of the related party March 31, 201 March 31, 201
Sales of services Aviva Global Scrvices (Management Services) 59,921,585 61,622,824
Privare Ltd., Singapore
Write back of Provision
(towards Bonus of Aviva Pic , UK 513125 20,578,751
employees)
4,911,076 51,570
| Mana Remuneration Shelly Chauhan
Balance outstanding at | Name of the related party As at Asa
the Year end March 31,2016  March 31, 2015
Trade receivables Aviva Global Services (Management Servaces) 4,242,711 7,201,298
Private Ltd , Singapore
Advance from Customer | Aviva Global Services (Management Services) 213732 13,600,726
Private Ltd , Singapore
Trade payables Aviva Plc, UK - 513,125
22 Particulars of unhedged foreign currency exposure as at the balance sheet date
. Foreign currency Amount in Foreign Rate Ameount {Rs))
Trade bl
rade receivables currency
As 2t March 31, 2016 GBP 4,618 95.09 4,242,711
As at March 31, 2015 GBP 77,886 9246 7,201,298
Adv From Customer Foreign currency  Amount in Foreign Rate Amount (Re)
ne cwrency
As at March 31, 206 GBP 2,248 95.09 213,732
As at March 31, 2015 GB8P 147,096 9246 13,600,726
Trade payables and other Foreign curcency  Amount in Forelgn Rate Amount (Rs.)
current Labilities COITENCY
As at March 31, 2016 GBP - 95.09 .
As at March 31, 2015 GBP 5,550 9246 513,125
23. Contingent Lisbilities
Clairns against the company not acknowledged as Jebts
Year ended Year ended
March 31,2016 March 31, 2015
Amount (Rs.) Amount (Rs.)
Income tax tnatiers 33,946 820 33,946,820

Note - It 15 not practicable for the Company to estimate the hrmings of cash outflows, if any, in respect of the
above pending resolubon of the respactive proceedings.




AGS Custormet Services (Irdaa) Pravate Limited
Notes to financial statements o1 Whe year enued March 31 2016

24. Earning in foreign currency
Year ended Year ended
March 31,2086  March 31, 21%
Amount (Rs.} Amount (Rs.)
Business support services 59,921,585 61,622,824
Tetal Eengs_ agan
5. Expenditure in foreign currency
Year ended Year ended

March 31,2016  March 31, 205

Amount (Rs.) A t (Re.)

Staff welfare expenses 74915
Traveling and econveyance 1,424,182 2536594
Totl 138 TeNs

26. The Company s a Small and Medium Sized Company (SMC) as defined tn the Generat Instructions in respect of
Accounhng Standards notified under the Companies Act, 2013. Accordingly, the Company has complied with the
Accounting Standards as applicable to a Small and Medium $iced Company

17, Previous Year comparatives

Frevious years figures have been reclassified to conform to this year's classification

In terms of our report of even date

For Price Waterthouse Chartered Accountants LLP

Firm Registration No. 012754N / N500016
Chart Actountants

PR
chan Parekh
Partner
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Place: Pune
Date : September 27, 2016

For and on behalf of the Board of Dhrectors
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