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Part 1 Corporate company name + filling in this form
o Please complet_e in typescript or in
Corporate name of | FULCRUM UTILITY SERVICES LIMITED bold black capitas.
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Part 2 Statement of details of parent law and other
information for an overseas company
Legislation
Please give the legislation under which the accounts have been prepared and, §6Thi.s means the relevant rules or
if applicable, the iegistation under which the accounts have been audited. legislation which requlates the
preparation and, if applicable, the
Legislation @ [E:AYMAN ISLANDS COMPANY LAW audit of accounts.
m Accounting principles
Accounts [ Have the accounts been prepared in accordance with a set of generally accepted | @ Please insert the name of the
accounting principles? i apprapriate accounting organisation
Please tick the appropriate box. o body.
[] No.Go to Section A3.
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m Audited accounts

Audited accounts f Have the accounts been audited in accordance with a set of generally accepted {;Please insert the name of the
 auditing standards? appropriate accounting
{ organisatian of body.

1 Please tick the appropriate box. ‘
[ No. Go toPart 3 “Signature’.

! [#: Yes. Please enter the name of the organisation or other body which issued
| those standards below, and then go to Part 3 "Signature’. :
|

Nagﬂed Df“'ﬂfga"isati‘m 'IFS AS ADOPTED BY THE EU & IFRIC INTERPRETATIONS
or body

W Unaudited accounts

Unaudited accounts | is the company required to have its accounts audited?

* Please tick the appropriate box.

No.
1] Yes.
Part 3 Signature

I I am signing this form an behalf of the overseas company.
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B Presenter information

n Important information

You do not have to give any cantact informatian, but if
you do it will help Companies House if there is a query
on the form. The contact information you give will be

! visible to searchers of the public record.

i

i Contazt name V'RGINIE PER'N
| TN TME GROUP

f

|

5TH FLOOR
|6 ST ANDREW STREET

Address

i Post lown LONDON

g < 3urtpsRegiar

osiote E'C a4 A 3iAalE
MY UNITED KINGDOM

2

leram

| " 0207 832 4957

Checklist

! We may return forms completed incorrectly or
| with information missing.

 Please make sure you have remembered the
; following:
I 71 The company name and, if appropriate, the
' registered number, match the information held on
the public Register.
O You have completed all sections of the form,
i if appropriate.
[1 You have signed the form.

Please note that all this information will appear |
on the public recard.

E Where to send

You may return this form to any Companies
House address:

England and Wales:

The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ.

DX 33050 Cardiff.

Scotland:

The Registrar of Companies, Companies House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbridge, Edinburgh, Scotland, EH3 9FF.
DX £0235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post).

Northern Iretand:

The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
, Belfast, Northern Ireland, BT2 8BG.

DX 481 N.R. Belfast 1.

1
ﬂ Further information

For further information, please see the guidance notes
on the website at www.companieshouse.gav.uk
ar email enquiries@companieshouse.gov.uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk
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CONNECTING THE NATION

Fulcrum is the UK's market leading independent multi-utility
infrastructure and services provider and 1s committed to achieving
1ts aim of being the UK's most trusted utility services partner.
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TIMELINE GF THE YEAR

MAY 2017

14" consecutive award for
health and safety secured

JUNE 2017

Applied for an
indapendent
Distribution Network
Operator {iDNO) licence

See more at fulcrum.co.uk

AUGUST 2817 DECEMBER 2at7
Martin Harrison Announced entry
appointed as CEQ into electric vehicle

charging sector

Read more about Martin's
first year on page 8

JANUARY 2014

NOVEMBER 2017 Third employee

Sharesave scheme

Awarded launched

iDNO licence
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Highlights

A TRANSFORMATIVE YEAR

FINANCIAL & OPERATIONAL HIGHLIGHTS

rowth, up "8.8% to £44 8m (2017 £37 7™ = S.starned growth 0 the arder pcok up 39% since
March 2017 to £42 1m

» Strongrever.e

» Record E317DA, up 19.2% 10 £8.77 {2017 £7.3m)
= Protir before tax (hefore excepticnals), up 20.0% to £7 8m » Elecir.cal asset licence 1DNO) ganed ond operatonal

{2017 £6.5m) » Increased external utlizy asser purchase rur rate
to €10 n.a.
« Basic earnings per share ot 4.0p, up 21.2% (2017: 3.3p) '
= Cash ¢of £9.4m as at 31 March 2018 (2017: £12.6m)

e Fimal dividend 1.4p, FY2018 dvidend torals 2.7p. up 10.5%

» New debt facility up to £20m underpins growth
i ulility asset ownership

« Impltemented an end-10-e~d electric vehicie charging

12017 1.9p)

Acquired Dunam s and CDS, expandirg electrical anc gas
services and in-house capabilites

infragtructure sctution

Intention annourced (¢ become an accredited
Meter Operator (MOP} to underpin our future plans

for 1ne instaliation and adoptior of smart meters

Profit before tax EBITDA Operating
43 65 7.0 53 43 8.7 cash flow 3.8 6.0 2.5
£1.0m £8.7m £2.5m
{2017 £6.5m) G517y {(2017: £2.3m) % 7 '8 (2017 £6.0m) LR N A
Asset capital Net funds Total dividends
comm:tment d 24104 8.3 120 9.4 09 "4 241
£10.4m £9.4m 2.1p
{2017: £2.9m) N I - {2017: £12.6m} w8 (2017: 1.9p) g '/ 78
Read the Chief Financial Officer's statement on page 16
JANUARY 2018 MARCH 2018 MARCH 2018

39% order
book growth

Specialist gas capabilities
strengthened with CDS
acquisition

Gas detivered to Chivas Brothers”
distillery ahead of schedule

Read more on page 19

FEBRUARY 2018 MARCH 2018

Secured £1.5m airpart

£22m acquisition
gas upgrade

of Dunamis Group

Read more on page 7 Read more on page 12
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Fulcrum at a glance

OUR MISSION: FULCRUM WILL BE THE UK'S
MOST TRUSTED UTILITY SERVICES PARTNER

OUR STRATEGY

Our strategy is to increase our turnover and EBITDA by:

DESIGN & BUILD OWN & OPERATE

Growing our gas, electricity and meter Creating long-term, secure income by
infrastructure sales across mainland UK. increasing our ownership of gas, electricity
and meter assets.

We will grow our infrastructure business by: We will expand our asset base by:
s tnsur~g we can c*far the full range of Lty services « (fferng ccmpettive ana sustainable gas oipei-e,
that cur custamers wart electr.c cacle and meter asse” valuas
= Consistently prov ding a hig- level of customer serv ce » Acgurning assets from other external gas and electric ty

part~ars wiihout Ingepende-t Gas Trarsporter (IGT),
Irdependent Distriouton Network Ope-ator {DNQ)
and Meer Asset Manager (IMAM) Lice~ces

* Cralerging and sreamiinitg cur cost of aehvery
to bg anie 3 offer the maost copetitive crices

* IMproving the Group's presence, profile and credioility
™ The marke:

We will achieve our strategy through:
* Always aeliverg g sa‘s, rgr- first ome service (o our customers

= Sustaiced rvestmert n pecole development
s Cortrally crallenging trtaral and external constrants and simpefying “ha way we war< fo drve eff-.cigncies
e Expanding r-no.se capacill es and apsk [ling our teams 1o aerver mult-gtl 'y work

s Beirg a h.gn preforming and coresive tea~ that constartly degrstrate the Fulcrum Spirt

OUR VALUES

Six values that express the spirit of Fulcrum We always out safey first We aeliver e best
and its people. and rever ccmopromise performance shrough
The Sprr ol nearl, miond ao g 2ommilment to be collaboratior

Read more about
Fulerum’s commitment
to safety on page 14

tre gest, ‘or our custoTers, sharghalcers, ourselves
ArTIANITTIT QLT 38CTr

02



Strategic Report
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OUR SALES APPROACH

Cur deaicated tea~s drve sales grow:r tn-ougr tne tailcred target ng and se'vcirg
of cur cora ranras ‘G markat <gy accoLnts and techrizal sales. malar ptTeCTS, Pous N,

etectr cal, meters and 35527S.

See our progress and growth
strategies for each on page 13

Key accounts

and technical sales

A tadored, responsive 2@
casiomear-centriz sales servce
for migr volume cpporiont es
The tea alsc certfy serwce
a~d ~uri.re the nig-ast
potenT al customers

Major projects

A navoral sgles *orce work rg
weth arge coniracto’s, develocers
anc cersultarts fa secure utlity
irfrastructore contracts for maor
gevelcements 3Cross e Jx

Housing

A matoral sales foree ard
in-rouse gas, elecineciy and
water experts serverng re UK's
ma or "0 e oL lgers

Electrical

In agditor 1o dsliver ng 3 new
era-to-end rirgsiruciure solulion

for Zlecir ¢ Vehaole (EVY chargirg,

ow’ speciahst cacabilit 2s nave
expa~ded witn the acguisit-on
of Dinamis o ~clude Hign
Voltage connectans, renewaples,
battery storage and re
managemenrt gnd ma-nteranoe
of private mieci-ical ~etwor<s

Meters

The Group currently owrs a~
estate of 6,400 "gumb” gss
meters and ir wure 2018 arnourced
our nterTon to gair Meter Operator
(MQOP} accreditatior to urgepin
the nistallaron anag agooton

of sreart melers

Assets

“rne Grouo nolds - GT a~diDNO
hcence 1o erable 7o adeptor ang
swnergnp of gas 3nd elecTrncity
FIrESIrUsIuTE 8CTCSS the JK.
e Group’s asset growth §
accelerated via ntenally and
sxternally bul Lthty ~frastracture

OUR PERFORMANCE
April 2017 — March 2018

Profit before tax RIDDOR incigent rate Online intiated sales

£7.0m 0.00 £8.2m

{2017: £6.5m) (2017: 0.00} (+16.6%)

Fulcrum KPI reporting Fulcrum KPI reporting Fulcrum web reporting

Wa oorare witr tng
mgnaest starddros

We gem ngs rgh-

Trsr e, gvery me

We onrtroGusly
meoye forwarg, novaie
ard 1 prove

Customer satisfaction

18%

{2017: 73%)
78% of customers rated

Fulcrum as “great”
{9 or 10 out of 10}

VW wiir< 35 ane fpam

LG TTakE & Mittergrce.
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Fulerum at a glance continued

CONNECTING THE NATION

The group offers gas, electricity, dual fuel, mult-utility
and utility asset ownership solutions for every type
of development across mainland UK. We have quickly
expanded our in-house capabilities and share In the
electric and specialist gas connections markets
following the acquisitions of Dunamis and CDS. This
enables our customers to benefit from more choice
and the efficiencies of a truly co-erdinated delivery.

See more at fulecrum.co.uk

DESIGN & BUILD

WE COMPLETED
THOUSANDS GOF
PROJECTSIN
THE YEAR

New utility infrastructure

Gas connections
Specialist gas connections
Electrical connections

Electric vehicle charging infrastructure

04

Industrial & commercial electrical infrastructure
High voltage electrical infrastructure

Industrial & commercial electrical
maintenance services
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A GROWING ASSET
BASE ACROSS THE UK

New assets adopted
in FY2018

Assets adopted up to
31 March 2017

OWN & OPERATE

GROUP REVENUE BREAKDOWN

Assets adoored and owned by tte Group ge-era'e
ingome from t~e transcoriation of gas 2nd elecincity.

£40.4m Design & build: Fulcrum
£2.4m Design & build: Dunamis

£2.0m Own & operate

Gas asset ownership
Efectrical asset ownership

Meter asset management

Fulcrum Pipelines Limited (FPL)

Fi?_ s5anf-dependert Gas Transporter
(GT), owning and ooerating gas
PUFESTrLCIUTE, aaeciea rom con

the gro.p a-d exterral pariners

Meter asset management

As 3 Meter Asset Vanager iIMAM},
FD_rgceives a renta nocome for gasr
neter owred

Fulcrum Electricity Assets
Limited (FEAL)

~EA_'s an Indepenaent Jisirbuton
Netwar< Operator ( DNOY ara securea
1ts lcenze to owr ard coerate slactricity
infrasructare i Novemper 2017
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Chairman'’s statement

ACCELERATING OUR GROWTH

This has been a milestone year for
Fulcrum. We continued to reinforce
our position, with strong organic
growth m our core infrastructure

and asset businesses, accelerated
market share in electric and expansion
of our in-house capabilities in specialist
gas connections, following the
acqguisitions of Dunamis and CDS.

EBITDA Net funds

£8.7m £9.4m

(2017: £7.3m) (2017: £12.6m)

06

Resuits

The Group demorsiraied 3-ot-er y2ar 37 strong perfarmance, with
roven.es mereas.ng by "8.8 % o f44 8l en {201 £37 /4 e lagr)
Ad usted proft be‘ore tax, nefore aliowng for except o-a' tems
of €0 8 mithar, noreased ay 20% to F7 8 milior (2017 FE 5 mulion)
ana prott cefore tax increasec B8 8% w £7.0 mllor.

Qur sirong orgaric grow™ c¢uring *he yea’ nas been supniementec
oy tre suseassful acquisaans of The NDunarmis Group  imited
(“Ounsmis”j and COS P pe Services imited t"COS™ r February
ars Marcn, respectvely Trase acquisitions weare sign.ficart
mejesto-es 1 the develop~ent o the Group and the Bcara s
pleased torecor” 'nat Lot- pusiresses are niegrating well, and
have errarced pomn our service of'enng and ~-roose capacd fies
These acquis hors will grow our rearkes leag.ag pesior I potn
Intrastruciure delivery and wulity asset ownersmp

The results benefited from two morths' contribution fro™ Doramis,
acquirea 3t the bsginning of Fecruary Thare was ng contnbut on
trom CDS, ~aving oeen acquired 2t tng end 0° March On g
ska-for-like basis, ag.usung for t-e Dunamis acguisit on, sales
ncraased by 12 4% and agustea ZBITDAY ncreased by 19.5% w0
£8 7 mulhor (2017 £7.3 mull ont, while basic earnings cer share
of 4 Dpwas 27 2% nigrer thar last year's (2077 3 3ph

In Novemoer 2017, —ulcrum Electricity Assets Limited (FEAL)
was granied 30 Incependent O'stributior Netwaork Operator
HDNO icance by tne Offce o Ges and Llecr ¢ 1y Marce!ls
1Otgemt a~gd s now able 12 agopt and own glectnoy assels,
complamenting our gas asser offering

Te s.ppoe tre forecast growtn im atlity gsse” owrership (Dol gas
ard electnich, va rternel constr.ctor as well as excer-al purcnasas,
we agreed s tew debt facil ty for up ro £20.0 mill or win cur existng
barx, loyds 3ank ng Groue ple, replacirg the prevec.s £4.0 mii o~
faciimy tma- rema red Lrarawr at fog year erd. Thig, sogetner wn
the gt cas- as at 31 Marza 2015 of £8 4 miilior, leaves e Group
well pesitoned for further growth

Dividend

arr gledsed Ic 2nnc.wnge t7at the 3oarg nas recomerged
a fiinal aividend of 1 4p cer share (2077 1 3p) Thig, zo~bired
witt the ~ter m d widerc payment of 0 7C per shae 12017 0 6o),
resclis i~ a full-yesr dvaerd of 2 "o pe share (2077 1 90)
The year-on-year ¢ v dend :ncrease, 10 5%, 15 a gag~onstral or
of the Joard's cunf dance 1o “Lturs of re enlarged groug

Qurarstocperatae a progressive dwdena policy w itk ntne context
o a proacly two tmss aivicend caver In determ ning div.dend cover,
we have regard W nor-castitem ntlows anc except unal items

Board and corporate governance

Thars ~ave beer several cranges Lo the 3gard » 1ne yaar

In A_gost 2077, Marur Harmson our en Chisf Firangal Gt car was
aoosinied 8s Ural bxecutive Offcer, succseaing Mari + Jonnachie,
whko keld the position snce 2013 Marur Donnachie's leadership
transfrrmea Fulerum ntg g = arket lgagar o e utilty servces
industry and we are snarmously grateful o nim As CFO,

Marnn Sarnsor workea cosely w i Martie Jonnagghie a~d

playes 2 pivotal e n s prof tabis growh

* Amestes EBITDA s operasng eretr 9xclugmg sre meact o- excertonal rerrs
IBLTELIANAN BTSTHSEY T 400 2LHY-SE11EU SUETE D3SL0 DAy enl o argus,
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Als2 Ir August, lan =oster cinga tne Board as Crigf Operatirg
Otseer lar nas worked for —aorom for "2 years a~c ~2s over
3byeas’ experance wrhi tre UK GTilnes imdustty.

Folowirg the Junamis acquisit.or i~ February, —azel Grffoes
faccarntea 25 Crig® =mancal Officer r Augustl ara Wayne Hayes,
Cha rman ot Junamis, weare appoirted o e Boara Trese
aoooniments gugmented tre axsung Board, wn.ch now
COMDIIBES INIEe EXBCUIIVE and 17 rge N -exacul ve dreclors

~ulcrum rera-ns cormitien 1S the n'ghest standards of corporate
governance 'he Boad ang 1s comr flees play an actve role inguid =g
-he Corrpary and leacing 17s strasegy &nc we are deter~ned to
ensure tha: weg nave the r ght s<ilser 1o siger “he Group farward.
Im & o.sness evolving & Date, We Mmantair 8 GOVerrance sraclure
that _ngerpns and ercourages growth, wnle ersunrg effeciive
cort-als ana safequards are - olace

Qur people

Fulzrum's SLUCCess 8 A testament 1o tha hard work of its employees
and | would ike ‘o thank the~ ail for the - commment ana ded cated
hargd wok throughout the yeas The sklisets ard exgarence o* o.r
people has expanaed -apidly as we rave imvested In our wor< winning
functions, the a rect delivery rodeil 3ng acquired Ju~am~is ang COS
We remai~ committed to developirg our peccle acress all functians
10 achieve ther goals a~a to makng Fulocrum a desrrable career choce

Outlook

Th:s ~as peer a Milesiane year for Fulorum We conninLed to rewnforce
our 0osan, Witk strong organic growh -n gur core nfrastructure and
25807 bus~esses, sccelerated marksT share r glect ¢ and expansion
of uur n-house capailiies 0 spec g's° Gds coneec’ ors, following
e gcguisiuons of Duramis and COS We gre encodragea oy oor
sirong order bonk arg grow ng poel 7e 97 oppo tanT 8s 48708

the Croun

We remai~ focusea o~ increasi~g cur snare of the atility services
SOCION, ASSET OWNersT-p ATE g 0T mMiTmen” T effhinert oparations
and customer service, 35 well 35 mak 15 coniin.ea returns (o
snargholders Througr progressive d viderds

Pwould | <e 1o thanak maragernent, our erolcyees. our Contraclorns
and our supphess for “heir haro wor< ana succes3es, whicr have
contig.tea o this yeas's excelle~t perforrearce Woin the nagra: on
of 'na 3cguU "ed cusTesEes conml nuirg as olarrea, ‘re strong
financ al gerformarce ang irvestment ir ~ew 2pos Lo 85, Sucn
as re ownersn p of glectnc assels and smart alers, we have a
rocdst plarto o for continued growth in the caorming yeat

Philip Hoider
Non-Executive Chairman
5 June 2018

£22M ACQUISITION
OF DUNAMIS GROUP

FEBRUARY 2018

In February 2018, Fulcrum created one
of the UK’s leading gas and electrical
infrastructure services groups with the
£22m acquisition of the Dunamis Group.

Tre acquisiion nas enaoled the Group 1o expand
further inio the electrical connections manket,
whicn s estimated 1o be worth n excess of
FHO0 milli=n gar year

Tris acquls tien meets Key sirateg £ goals ror
tha Group by accelaratng future growth nrougn
tne cross-sell ng o gas and electrcal connactur
services, ncreasing electiicel asser adoption
oppnortan 1es 4na sgnitcantly expanding a~d
exterdrg tre Group's direc: delivary capahility
wirnis tne electrical irfrastructure —arke:

See more news at fulcrum.co.uk

SPECIALISTHIGH  OPERATIONAL &
VOLTAGEDESIGN  MAINTENANCE

& BUILD SERVICES FOR
CAPABILITIES OVER 200 SITES
ACROSS THE UK

o/
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A TRANSFORMATIVE YEAR

* Qur strong organic growth has
been enharced by the successiul
acquisitions of Dunamis ang CDS

s Sustained growth ir the order
book, up 39% since March 2017

to £42.8m (up 17% on a like-for-lke

basis, excluding acquisitions)

e Strengthened in-house capaollities

Iin electrical Infrastructure and
speciglist gas services

s Independent Distrioution
Network Operator (iDNO}
licence gained

2018 review

This has ceer a wrars‘ormrznve year for Fulcrum o wher we
connnued (o gelivar aga nst gur $rategy and sirengtner our markel
pos uor We rave 37van STror g organc growi™ in our oore bus ness
and have expanded our ‘\n-house cacablites ana share in “he electr¢
ang spectal 5t gas connestans markes following (~e ecguisit-ans
o' The Zunam s Group Lmited {"Duna~ s ang COS Pipe Servzes
Lirmtec ("CDS™)

We re~ain comiligad 1o safety, oroviding exzeilent cusicmer serv ce,
ernancing our IN-Ncuse myli-utilty ard afrassracture services
cagabiites and grow-ng me ullity asset base The comp nation

of -he new £20.0 million aebt facility ana our net cash af £9 4 ~illion
oostons ug well for 'mvestng in new opportunities sucn as the
owrershio o” electrical utlity assers, electr ¢ venicle charging and
gt metenng szluticns We nave a -obust piatform far cotr _e
growth gver t~e coming year and rema:n co~f-dent for the tuture.

Strong financial performance

Yeaar-on-year revenue ircreased by ££.7 mlion ar 12.5% (o

£47.4 milhon {20°7 £32.7 million), bene’itng from twe mant s’
cartnputon from Duram s, acquiren at “he beginni~g af February
On alke-for-like pas s, afrer adjustng for the DJunamis acguisition,
sales reven.e ncreased organically by 12.4% Agjusted EBITDA tor
the Groupncreased 19% ¢ aecord £8.7 ~illion (2017 £7.3 mill:on)
We continue 1o see 80 ncrease n the contrbuito~ from our gas
transpartatio” business, with revenuss increasing by 33 3%
year-an-year, 0u” aim s 'o0 g'ow th s bus ness a~d eéxgand our
eiectrical asset owrersmp now that the Craup's 1IDNQ electnical
asset cerce -s operaticnal Eariy enquiry levels ‘rom external
ngeperdent connect or croviders for TUlcro~ 10 agopt thei
clectrcal assats are encouragirg Th s excans.or of elecr cal
asset cwrers~io allows us 1o broade~ and 1~grsase cu long-ferm
‘nggme strasm rougk the adocton of electrical asses.

n Faoruary 2078, we completea the acguis non of Dunaris, 3 leacing
elect-ical ivfrastruzture company. Tng irtegraton of Juram s s
progressing well, with managamean: ‘oc.sing on cross-seling
opportuTit es w th r the erlarged grouc. In March 2018, we alsc
acquirec CO5, a wubity pusiness that prov-ges a racge 2° speciahised
8ng neer~g servicas tg strengthes tha Croup's establisned arext
del very capabiites

Ourr stratagy fo grav sales nas beer suocassfully executen, as
ayigdencea cy the 39% ~crease n ihe sales orde” DOCK year-on-year
(17% or a hke-for-hxe pasis excluding accuis L ors) to £42 ° maflion,
Lp from £30 3 iz 3731 March 2007 The investmant -n o.r work
wirnirg tumcuens is yielding results, and claces the erlarged group
I g §1rong uosit an

Delivering contracts safely, efficiently

and profitably

Satery = paramcunt »aur arganisation 0 mne yean we ladncren
our SAFE 1in native, wh ¢h details the fundamental saaty cenaviaurs
esxpectea of all Fulcrur ceople. 171s cur col cy to organise and
ma.ntair sate wor< ~g arrangements a~d 10 orotect the arvirormaent
from vonecessary damage wh lsT we zcheve oroft growh. We woric
Ir an ndusTry traf corrains nogrart nsks, so ensurng safety comes
trstr all that we do 1s paramouni

Gontinue reading the Chief Executive Officer's statemant
on page 10
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Chief Executive Officer Q&A

Q&A

1. How would you summarise the year
for Fulcrum?
F¥2018 nas neer a s.ctesstol ang transformar ve yesr
for Fuicrum

We cont nueg 1o successtully exezote rre Grown's

ST"ATAQY 810 Are Brous 10 ONCe 3gaiN demors-ate our 20 ity
0 corsistently cebver orof -abtie performance 35 the LK's
marke-leaaing, ~gependent ulll ty -nfrastructure prov ger
ard utihty asset ownrer.

We have grver strong organic geowth ang furtner srengthered
our merket pos:iton through exparding cur aoilty 1o drectly

del ver mulu-utiity ana speciabsti~frasiructure services through

the anquisiion o the Suramis Group anc COS Similarty, the

Group has progressively ncreased its ownership of seoccurrng
ravanue gererating LTty agsets The Grouc’s asset ownership
capabil tes nave peen expanded through securning our 1 ONO
lizerce, whic™ 15 now cperaticral.

2.What makes Fulcrum stand out?
1t 1s rot only gur nal ongl capability and breadtn of service
oftaring tha: d fterent-gtas —ulcram *rom s comoenior

Our a1 15 10 08 the UK's mast rusted wily services parirer
ang our agcroack f safety, pecnle develoomen” and how
WE S8rve Sur Cuslomers not orly ungerpins this am put
8150 $8°3 us aca’ ! tha Mmarke’

We always oui safety f rs7 and will nct comrprermise or this
We a'm to attract, aevelop and retan the pest peccle so ™at
we car rraat and exceed Our cusloraers’ exXpesiaions

We rermain focusea or providing cusiomer servce excellerce
arc whilst | am cleases tra: 78% of our customers ratec us
45 G72aT {5 year. we are gassIorate aocu’ Irnrov rg ou”
CLETOME s axOenerce anc contn.e TG oush for aver mgrer
tevels of casiomer sansfaction

3.How would you describe Fulcrum’s
performance over the last year?
Fulerim has gerformea st-orgly agan 2ne L ar ool
of wna: nas peer acrigvec 0 the last year YWe nave anver
S1°CNg grow it P QuT COre SusSIress ana ar e 3a™me t ™me
expended Qur Ir-rouse capabl't gs "o SuCpa”’ futire
pe ormatee ato grown,

Our strategy e grow salas alse sontoaes "o 0a :
8X2CuTed, 85 demonsi-ated oy the 39% ncrease ~ he salgs
aragr boc<altneyear gnd a8 "7 rot2sss or 3 l<e-Torlike
Gass excl.ang ata.ust ¢ns

With Martin Harrison,
Fulcrum's Chief Executive Officer

4. What is the current market environment like?
The LThty conrect.ons and ool Ty asset owrershic masket 1s
fragmenrtea and we remaie n a strong positios with respect
to the breadth of services we offer coupiea witr Sor rational
capabil ty This s a kay arfferertiater ‘07 s and nas been
poistered t~roughr the awarg o° o.riDNO | cence and cur
recent gzaaisit ang

Ou‘f d‘VFE'SF.‘, ~atonw de chert pase and eSTabEIShEd etwrk
o repeat customers heles de-risk t-e bus'ness and provides
us with ooporiurities for growtn Trere ~emain many
opportunities :n each of our exist ng routes to market, ana
our dedicaled salas 1eams ¢ont Nue 10 d1ve growth across
all sales charnels

We are siso very exciiec 1o be antering the developing slecinc
ven:zle chargirg nfrast ugiure ang sma't mele i ~g —arkets
and we see *he wntroductio- of these corplementary services

as the next logical step in the evaiuton of ke Group's o'fering

5.How important is the iDNO licence
to the business?
Trng granzing of Tre : 3INO licence s 3n Imporian? sraieqic
step tor tna Grown ars comedergnts Jur ox shng gas asac
owning aohty Trelcence also silows us to groagen ard
increase o.r lo~g-larm income strear through the agont 2n
of glectrcal gssets -1 aadiTcr "o gas assels

t

Ou- hzerce was grantes -n Novermber 2017 and s row
aperatiznal | ooking abead o “he next fina-cial year
we pgrleve cur 3oty to adopt ard ows elecircal assats

will netp ael ver further profitable growsh.

6. How transformative is the acquisition

of the Dunamis Group?

Treacqastor of tne Durem s Group ~as signif cantly
exparaed 30 exiendes: oor canawlt es witnon re glecr cal
afrastrusture masker 1T 250 acce'arates aur *utle growtr
rrowgh the cross-sellirg of opperiun.ies and ooy oes
noreasea lavels of elec'r cal asset anopnor for the Grolp.

7. What does the future hold for Fulcrum?
We cortinue o move forward wik confdence as we rema
or courss I del ver neremartal vatue o at our stacenoidars
W are well o track wen oor sidled arcer 00 g2irg ne
UK's mgst trasted Ity serv ces parte e Tre outlso<re™airs
pOSTve and tna groun Tort rues o be wel pos noren
Mook tarwara 17 warirg w th aur paoosie 1o hels detver
sustared growthr 2009 a-c peyord

(19
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Chief Executive Officer’s statement continued

Delivering contracts safely, efficiently

and profitably continuea

We remain comm-tiad to promotng good healtr, sale beravicu
ana deranstraie care for he aevironmen:, aot very demans.rat ng
excelience in nealth, safety, emurormaental, eng reenng and guality
maragamant wharever we work, a~d displaying “be sprrt of SAFF
atall umes

We corunally challenge ana evolve nternal and external constramis

with “ra am of sirmplfy ~g the way we war<, embedding systems
ana a_tomation 1o drive etf cigncies and ercourag~g our people to
prapase iNnovat ve ways 0° working We sontinue 1o davelae low-2ost
acpl:cat ons for the maoc le devices used cy & CoNSIrucI on feams

10 1Mprove coMMuN-Cations wits custamers ard sirgamine :nte nal

processes ‘o help dr ve gown the cost of delivery

‘rnorder to martar comeetit ve agvantags, we will contnually
review and IMmarove waorkirg oractices (o ersure that the busness
mocel 15 eft clent 3~d lean Cur cost of deiwvery across all functions
{cdirect, ina:rect and supcort) will conii-Le (0 De tested ‘0 arnive
improved tevels of sales orders won andg sustainable prafitabil ty.
The azq.esiniors of Junamis and C2S rcreases our in-houss
elecrical and specalist conrections capabdites to further
sirengthen the Group's direct delivery capabilites,

Winning contracts in our chosen markets

in ine weth ou 2:m of be ng the most trusted prov der of Ltbktes
infrastructure servicas .0 the LUK, we are commutied o heing the
most customertfocused utihty services partre To gauge how well
our c.stomer centric approach is beng rece ved, we reques” feedback
on our pertermance a- every projeci we deliver, which we use 1o
develop our servicaes, We contin.e to ach eve 2~ e~couraging resuit,
with 78% of qustomears rating our service as ‘great’ {9 or 10 out
of 10), an improverrent of 5% on tre grior year (2017 73%), and
whlst we are pleased that ar ingcreasing number of costomers
raied us 8§ 'great’ we continue 1o push for ever higrer levels

of cuslomer sguistacior

QOur sa'as approach = well @stacl s~ea, with dadicated “eams
Covering aur rmajsr routes ro market Trese nclude major cro ects,
key accounts a~d echnical sales, hous ng, electnical rcluding
rgnewalbies, and pattery storage, electic vericle charging and
uillity @ssct ownossnip.

A YEAR OF CONTINUED MOMENTUM

Major projects

Our ab bty o ashver iarge and corrolex proects s well reLogrised
We work slosaly vt sur clents to aesign a~d pulld Jtlty ~frastuctorg
soluaons tallored te ther reeds Dar g the yaas, 10 2nsare that we
3t ConunLe 10 Teel Jur cusiomers’ expetiations, a aeg.cated maor
pro@cts team was astablisned o servize ocporfunt s ovar F100x
Suleru™ continues to secure & broad pase of gas, elecir oity, aual
fuel and mauli-Lthty crojects. Scme natable coniract w rsainclude

s 4 f2.4m project 1o gebver new gas infrastructure 1o tnree
S~ort Terr Qperating Reserve (STOR) s'tes across 17e WX
Trese 5 1es will convers gas o electroity at ~mes of peak demand,

e a £ b contract to install over 3k of gas intrastruclure
a:ian airgorT, ana

e 5 £0 5m contract to install 1km st special st gas infrastructure
a: e University of Shef‘eid

W n a fosas or man contractors ana mechamcsl ang angireenrg
cons.larts, e enlarged 1eam of bus ness gevelop~art managers
has grown the orders of major nrojects dur ng the perica ana are
cons:stently gereratng increm™ental cuote opporiuntes.

Key accounts and technical sales

Fulcru~’s sustained emprasig on custome’ service excellence
ang istening 1o wrat our sustomers reguire ~as ensured strang levels
of repeat revenues. Our dedicated and respo~sive key accounts
tea™ supports cusiomars throughout the design 10 delivery process,
providing tallored servces tha” meet t~a” Indw'd_al needs

We nave del'verea a 97% rgh: f-rst ume service for Briuish Gas,
underkning our flexsbility and delivery cacabilities to mest this key
customer’s regurements. Due 1o the restrictive nature of e new
proposed Brush Cas framewaork, Fulcrum ~as geoided 10 decling
the new framework “he Group ~ade this decision as it views the
terms within British Cas’ new framework as -astrct ve to 13 “uture
independent growtn. This aecsion s not expected 1o ~ave 3 ~atanal
impacst o~ the Group's sales, noing that the framework now
reprasents less tnan 2% of expecled Grooo revenuas 0 =Y20'9,

The m.lu-skilleg techrical sales team ~ave (he exper? se

12 13xe salas leads from arange of sources ard convert the
ooRC-T.MILES IMD cusiomer led orolects, wiit therr <nowledgeane
ang intagrated desigr and sales aperoach

APRIL 2017 Ly 2017 DECEMBER 2017

Order book Succession plan Strong resuits and growth

increases to £30.3m implemented in arder book reported
SEPTEMBER 2017 DECEMBER 2017

Granted Independent
Distribution Network
Operator {iDNO)

Plans announced
to entar the UK electric
vehicle charging market

licence by Ofgemn
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VW nin th s foute 10 Markel, Our weD-genaersled sales coninue 1T grow.
rereasing oy 17% yaar-cn-year 10 “8.2 milon, sccourrg or 18%
of gurtotal revenug Wik aur 51301 sned ard growirg cusiomearn
hase, clearly ‘oc.s8d Wor-wirTirg acproacn, compet Tve pr eing
modal, trusteo delvery and a s gnhicant utthty marke® 1o peretras,
we g'g cor” asr nat sales ordars will conurue o grow

Housing

Tng nousirg market presents a s grf cant oppo tuT Ty 10 grow ou”
szles We are seemg tre penc' ts of -nvesting = Sur ouEing busintess
developmen: team, secur~g seversl s,gniicant mtt-utikty
no.sing scnemas v the panod nchuding

e g £0 4rmodual fuel cortract o connect coin gas ara sietin Tty et
a new 1684-plat nousing cevelaop~ent. Orce complateq, Fulcrum
will acopt and own et tne gas ana electmcal infrastraciu-e, ard

» af0 2~ dual fuel cantract to 'nstall gas a~ag glgcTrcity
connectors o "0t new mces as part of @ mew noLs g
develgpmeriir ing Sou'h East

Electricity including renewables and battery storage

Yhe zlectrical nfrastrocture rmarxet s stretegicedy moorant

for Fulcram, parscutarly giver ine ingreas.rg desre of cusiomers
1~ seek gas ana stectncal ~stallanon services from one providar
Fucrom’s aoibty To adopt anad own etectrizal comnech:ons wnaer
an :ONO licence (in tne same w3y 17 adopts gas connect ons urder
135 1GT licenzel well burtd a valuable oortfolc of stakle, secure. low
risk and long-term ncome-generairg assels.

ke acquisiton of Dunam.s nas significantly excanded and extended
Fulcrum's cacabilit es and specialist knowledge :n the electrical
nrastructure serv.ces ssctor Junames’ core 3ct v ies cover 4
range of elecirical nfrastruciure services inciud ng the design of
conrechions 1o e O stiou 70 Netwark Operator’s (" DNO™ technical
siandard, socreditea construchior arnd ostallat on up w *32<V and
2 comprelersive range of ~aintenance and operatonal serwizes

Fatcrum's Elegtnic Vehicle 1PV charg rg servee offars 3 joimes-up
soution to the UK's reed to charge the growirg nu~oe: of elect c
vericles Tns Group s expanaing its service offerrg o provide ar
£V charging infrast-uoure soluaon wig a oarinersnp wits CrargePomt,
a leading BV cnarging network Tn s ~onsiic service ncluaes the
supnly and mstallanon of [V charging s7atcns . addrion to aesigrerg,
conssracting and owrning the electr cal imfrastructore required

tc powser tham

FEBRUARY 2418

Acquisition of The Dunamis
Group Limited

Read more cn page 7

MARCE 2018

Acquisition of CDS
Pipe Services Limited

MARCH 2818

Order book up
39% to £42.8m

Utility asset ownership

Thers was ento.ragrg growt™ Ir e ulilily asse's secured
fram outside the Groop, w.ir the arnuabised run rate ncreasing
te T10 mill or The toval come~tleg exigral soena nes increasea
fram £2 9 millio~ as a2 3° March 2017 to £10.4 rmullion as at

31 Marck 2078 The cash will be spen- as these schemes are
aeveloped, increasing falure irarspartauon come

Tre Group's 'WINQ etectrcat assel licencs s anerational ard early
erguity levels from exrar-al innependert connectar provigers far
Fulcrum tc adopt ther electr city assels are encouraging This
allows us 10 proaden ang ~crease o .rlorg-ferm rcome strea—
througn the adopton ¢ slectrical asseis \n ag3ucr 70 338 253878
To sapport future growth-n utlity assets, we rave 8greea a new cent
facity “or up 70 £20 0 mull-on with our ex:s*ing bank, Licyds Barking
Group ple, raplacirg tne orevious £4 G million facs-ty that remainedg
ardrawe glone year ena,

—awving ootainea o.r Meter Asser Manager (MAM) accreditaion

it Octocer 2016, we are now explo g smarf meterng opportunt gs
10 ncrease our cursert service offer ng aro are seeking 10 ootair sur
Meter Operatsr (MO accredstaton that will ungerpin our future
plars o~ ine nstallat oo ara adeptor of smMart mewers

Qur people

The Group's employses ace al the heart of al' ‘nat we acn eve
Our people are mighly talented, successtul ard motivated indiviguals
and are essental to the success 57 the Group We a'c comm tied
10 ensuring that we nave the 13- 1 pescle wor<ang with us and wa
manage tnis praocess through a -obust ceople strategy

Their skili, commitmgnr, drive and enthus:asm are vilally importart
13 the long-term success of our business ana we believe that
sustairen inves ment =« our people’s devefopment and wel-are
builds a stronger bLs ress.

QOutlook

{am gigased with the Group’s acmaevemenrts aver the Cast year,
delivernrg on our srates ¢ cojectives Qur srong 0rganic grown
has beer enranced by the successful acqgus.oars of Duramis 27g
CDS, increasing the breadth of cur custcmer pase and exparding
our capabilties n specalst elecincal ang gas con~ecnors

In the coming year, we remair focused on the sivategic advantages
afforged by our unigue ousiness model 3nd customer offer.ng

We wl

s conunue [0 slways Dt safety irst,

« continge 0 Focus on sales growth ang gnhanaing our
CLETOMET Service,

s Create jong-lerm Secdre SCoMma gy -ICfeasing our Cwrarsnip
of gas ang electr city assets,

= manianardmpoove ooerat oral gisciohnes,
* MEXIMSEreiLiNg O nevy Nibgl ves sacn 8s LY crargirg
and sma’t mMmeie’ Ng cpoortur tes, and
* 528} 0 0P Nue 1C Sustananly ncrease dwviagrds
We srarefore remaim gonf.dent .nour ais |ty fo del ver imcremental
valle 1o our 27aketaolder

Martin Harrison
Chief Executive Officer
5 June 2018



£1.5M UPGRADE
FOR AIRPORT
GAS NETWORK

MARCH 2018

In March 2018, Fulcrum secured a £1.5m project
to upgrade the gas network at an airport.

Fulcrur won the zo~tract fram e 3 rpe’1's operatars and the prosect

will support a future exparson g1 sre a 'oort

Planned to take place ovar g 5 x-monib pencd, the project will see over
3km of gas infrastructare replace a s ngle c.palite 10 aircort builg ngs
arJ ~argers wtn ing.wv.dual suogphes for 2acr unit

See more case studies at fulcrum.co.uk

£1.5M PROJECT

3KM OF GAS
INFRASTRUCTURE
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Strategy

OUR TARGETED GROWTH STRATEGY

PROGRESS IN 2017/18

DELIVERED THROUGH

PRIORITIES FOR 2018/2619

KEY

ACCOUNTS

AND TECHNICAL
SALES

Tz lored <ey account .
mMAanagement setv.ce -
Nurtunrg crofitakle relat crsros
w th ‘epear custo™ers
Proepngnt onbing visitsl -y
Resgorsve, ¢.siomer-leq
rectmical 53108 service
Custarrer serv ce excellence

Imoroved custo er sai-sfaci on levels
Ircrezsed ~umber ot majsr a~d
rmglt -t ity comtracts wor

* 5 6% year-an-year orling sales growin

* [ncreas ng ire numher of mgjor
ard mulfi-util:ty enntracrs wor

* {mgle~enr agresments that further
differentiate = lcrum ard ircantvize
repeal Dus"ess

* Susigned emehasis on gusiomer
sarvice excellance 10 drive rapeat
busiress and growth

# Conlrued snvestment in arlng
markel NG 1o 5T mulate growth

e |ntroduce —ore added val.uc a~d
d¥farennated orire serviies

MAJOR

Natioral saies force -

Secwured contracts for majar

s Contr_etgexpand ine g peline

+ Abdity "0 seliver significant developments 3¢ross manla~d LK of new ocporturities
PROJECTS cro.ects anywhere 1n mairlang UK * Acquired CDS to ncrease = Maximise duat fuel snd maintgnance
gur r-rouse spec al s: cross-seiling upporionTes across
connectons capabiht s the Group
* Naw ma.or pro ects dvisior launched = Develor and grow relat orships
10 drive .mprovements Ir gustomsr with key construction corpanies
sdlisfacton and efficiency
s Conniraqgrowt~r p celine
of oppertunmes
HOUSING * ir-house gas. alectncity » Fxparded.n-hause gas, elecTiony 4 Increasng tousirg aCtvity by Using

a~d water expe’ts
National sates force .
Cost-etfective aelivey moded
Asset ownessh o abibty

a~d watar expertise

Increased nves:—ert rsales
ard delivery teamrs

Sec.uren dual fuel and rmuiti-otility
vortracts for large develop~—ents
across mamiand LK

cash to untock large gas and electricty
asset val.es

+ Develouing relaticnships with nationgl
House Buidars

ELECTRICAL v [n-house capaoibty » e Group * Acquis bo af the Dunarmis Group * Sevure s gresle’ share
rapdly expanded alectr cal desigr n electnaity marcat
ara builg capabilites * Mawrmise dual fuel and mantenarce
* Secured Ingependent Distribution cross-selling opportonities across
Network Qperator (ONQ) the Greup
leeree "o owe ard suerale
alactcal nfrast-yctare
¢ In-npLse Meter Asse? & 257% growtn noregrer assets + Gain Metar Ocerator [VOP)

METERS

fMarzger iIMAM) licerce

adepied ard owred

accreditat or to wrdeoin ike
installatior ard acootar of
s a1 Mmoters

ASSETS

AnopT ng A rix 0 dorraste rdustoal e
ard comrersish 9as pibeli~e ang

elacrr cal afrastruciure scrass .
marlard LK

Secured - INQ koeron 1 own ang
operate electrical n'rasructure
Ircreassd azopnor frem

gxtermal pgrners

s (nntepo growte of oore
DUSINess 13 OUl 4 453381 Gdse

& breredse ancpticn om externat
gaszans E“BC"\EV\,’ ogrtrars

e Grow clectneal assel ownersmp
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Sustainability

COMMITTED TO CORPORATE RESPONSIBILITY

Qur approach to corporate responsibility aligns with our aim of being

the UK’'s most trusted utility services partner.

As we connect the nation, we take the responsibilities we have to our
people, customers and the environments we work in seriously and place
significant and sustained emphasis on this in everything that we do.

SAFETY

We always put safety first and will not compromise on this

The wellbeimg of our custamers, people, supp: ers, Tre pubic
and the envirgnment 15 Sur nu™ber one pronty

We are cam~itted Lo promoting good haaltn, sa’e vehav our
and der~onstrating care for the envirorment We actively
contripute to excellence n health, safety, snvironmental,
engineering and guality management w-grever we work,
displaying the spirt of SAFZ at ali tmes

We recognise a~a reward the people and tearms who go aoove
ard beyond ro demanstats safe beraviaurs with oL Guarterky
"Safety Champ an” ara anrual "Safety Champicr of
Champiors” awards.

Our safety policy

It s our policy to orga~se and maintan, sc far as s 'easoraply
practicable, safe working arrangements a~c o 3rolect the
envirgnment from unnecessary damage whilst we acniave
strong prof 1 growtr. We wor< im am inaustry 12at centains
wrgrert ngks $C we ensure mas safely co~es first on all

that we do and tois s reflected 10 t-e spir 1 of whicn

we gperdie and [re plans we rave cut n place

SAFE

I the year, “ulcram lavniched SAFE, wh ch Jescripas the
funaarmertal satety tetav ours expected of all “ulcru~ peaple

SAFE in action

Speak up and challenge

* Reportall unsafe aclivy of cond-tions,

Assess risks

» Lyok for ~azaras, plan and rmanage cnange.

Follow procedures

. Dlg safe, drive sa'e and use correg! personal protective equ prent, toals
ard equ cmeaert. Only endertake tasks you ave bean anea o do

Everyone’s responsibility

» Care abo.1 otnors' safery ana wellceng as wall as your owre
Ensure yoo are *tand able 1o work

CUSTOMER SERVICE

tn line with our aim of being the most trusted utility
services provider, we are committed to being the
most customer-focused provider in the market.

We cralienge ourselves each uay o delbver ror 0ur Cosformers
ana exceed their expectat.cns

We request ‘eechac< on cur peror—ance or every pro ect we
delvar 1o i~form how we develop our services, and whist we are
pleased tha' an noreasi~g numbe- of Customers r3160 us as “great”
(787 of surveys campletad scored us 9 or 10770V ~ FY207 38, we
continue to push for ever migher levels of custcmre: sat stacion

To d-ve sustaned erohas s or delven~g grea” cutcomes "or our
CUsSTOTars, we awar oegpie who mave gone sbove an o peyona n
the name ot custaomer sgrvice with guarierly “Custormar Cramonr”
awargs and 41 - nLe "Costor-er Charmroion o Crarcoicns” swan:

14

Customer satisfaction

78(]/0 rated us 9 or 10

out of 10
(2017: 73%]

Fulcrum KPl reporting
(April 2017 - March 2018}
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OUR PEQPLE

We aim to attract, recruit and retain the best people
and we continually develop their capabilities so that
we can meet and exceed our customers’ expectations,

We are an equal aoportuniy employer and orovide ar inglus ve
aryvronmen: for all oo peocle

Learning and development:

Our peoole are cur greates’ asset ana we nave SO HNued o
west ot the T Ira ming ang gevelopmen acrcss & wide range

ot diseicl nes noludieg leaders—n, sales ano service s<lls ana
tecnnical quehf:cations Qur sustaned rvest~ent n our ceople
ras sypporten tihe gevelop~ert o an igreas rgy skilleg and
m._ltu-*aceted worktorce,

Reward and benefits:

We link reward tc cerformance and "ecognise peocle who 5o acove
ara beyond ‘o truly demonstrate t~e ~uleru~ Spint We nave evolvea
ourincentwe scnemas 1o drive a mgh partarmance culture ard sales
growt~ We see our rewards a~d oene’i's package as 2 d-Hferentiator
for attracting a~d retaining the pest ceople In rhe irdustry

After t~e success 0° tne frst two schemes r 2015 and 2017,
Folzrum faunched 3 theg ShaeSave scnemre for 1s empoloyess
1 Jamusry 2018 Almost zll erployess a'e Sharenholaers in the
Bus.ness and 59% of ail Fulerum ceople in e Group are now
enrclled ir ShareSave schemes

Participation in employee
Sharesave scheme

h9%

All employee composition

24%

Female 63

Male 203

Senior management composition

22%

Tamale 6

Male 21

Board composition

17%

Rialas: 151 1

Vo2 el

Employee engagement:

We contnie 1o avolve our approsch o erployes engagement ang
launeried 2 new pecple survey - e year g GLroose '3 10 acn gve
a3 g'eater 'JTOe’S".aﬂdl”; of SMDIOYSE exXpenarie g ensus Fulcrum
eTams 5 great place 1o work,

We meve regolar ousiress-wide cammancauons, oludirg a maninly
"Spirt” presertatior led Dy our CoO, Maroir 4z son, gno supporied
oy e - xecumve lea™ Ias noluges cuarterly “Soen Awards” tat
recegmse nigr gerformicg imaveduals ana tearrs

Qur lganers anc maragess blay a nivotal role 'n e~ ployes engagemert
anz we have investicd - lgagersiip developmen: tratis focuseo or
ensuring 0.’ peopie managers nave the s< s ang tocls thay need
to create ~ighly monvated, hugh performamg s~d grgages teams

Sort Awarg Winner, Hayley Ryiarce

COMMUNITY AND CHARITY

Ir tne year, our people elected 10 suppc't two chartes trroug ot
208 “re Sheffigld Childrer’s Hosoital Chanty and Bluebell Wood
Chiaren’s Hosoice. in adaimion to regular fungraising actvities,

coth char Ties are s.pporied oy aur "Communty Spnt” mitative

Comrrunty Sprtis a commyrity-valurtgenng
sees Fulzrum gceocle prov ae g varge of suooort activities for
3l.enell Wood VWe nave already committed ta over 120 holrs
of valunieenng n 2013
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Chief Financial Officer’s statement

DISCIPLINED GROWTH AND VALUE CREATION

The results for the year ended

31 March 2018 reflect a year of growth
and expansion for our business. They
demonstrate strong returns achieved
through robust and sustainable organic
growth which has been further
enhanced by the successful acquisition
of The Dunamis Group Limited
{"Dunamis”} and CDS Pipe Services
Limited {("CDS").

Revenues and EBITDA increased

Total revenae increased by £7 ° mil.on or 18.8% to £44.8 milon
1207/ £37 / mithony Tre results beeolled ram two monmihg’
sontnigutior ‘rom Junamus, acquired a2t tre pegnning of Fecruaty
Thera was ~¢ cortrbut oo from CNS, navrg been acguired af *ha end
of Marzh. On a hke-for-like casis, adjustng for the Dunaris acauisiton,
revenueg Ingreases by £4 7 milion ar 12 4% Revenues from
ntrastraziure servces amourted 1o 2404 million {2017 236 2 milion;
ara £2.0mihor (2017 £1 5 mill on} from 2sset ownersn p

Tne 33 3% growrh in gur asse” OWrers™ig s encouragirg.

Wit ts low ©0STS 1o Serve, .S arnuity -rcome stream represants
asac.re and prof tacle comcanent of tne Group's future financ al
stap Ty The award of our 'ONO ficarze = November 2077 has
fartner grhancea th s and allows us tc agon® electnizal assets

i addition o gas a°d ~eler assels

Adusted £BITDA for the penad nas nereased to £8.7 million
(217 =73 mlhor). Or alike-for-li<e bas:s, and adjusting far the
Duram s acquisiion, adjusted EBITDA was £8.4 million an increase
of £1.1 ~ilhon or 15."%.

Underlying performance

Profit betore ~ax :ncreased by £0.5 million to £7 0 midiion

12017 £6.5 rmillion) largely due 10 the increase in revenues offset
py £0 8 mill or of excepticnal cnarges. The exceptonal charges
r the yaar of 0 8 rmullior relate to advrser costs incurrad with
respect 1o the acquisitions o Dunam s ana CDS (2017 Zrul)

These resalts include boih statutory ana adjusten measures

of performance, (~ela'ler of wiich, n management’s view, reflects
tne underlyng performarce o° tre Dusiress 30 Provides a more
meen raf i companson of how “he business s rranaged ard
rmeasared on a day-10-gay bas's Our alernative cerformance
rmeasures (APMs) ara <ey pertoreance indicatars (KPIs)

ars at grac "0 our sT7alegy and rogether are used 0 Measure

the performance of our cusicess ard form "ne pasis of the
perfgrmarce measures for remureration

Agiusted results excluae certair items gecause, f ncludeq, these
e~ s could distort the u-derstanaimg of our pe-formar-ce for the
year and tre comparability petwee~ pencas Fhe APMs Lsec by
the Groun are

e Adustad “3IT DA IFR 7m) - ths 15 cparanrg profit i£6 9y
exst.ong sxceo: onaltems (E0 8, gecrecianion ana amartisation
120 9m) and ecuity-settieg sha“e pased payment charges (£0.7m),
arecorcihator ot which s ncluded on the face of the Consolizatad
Statement of Comprehensve [~ozme

« Adusted Proft oefore Tax (£7 8~) - this :s profit before tax
1£7 Om} excluaimg excestional 1zems (£0 8m}

Strong returns and increased dividend

Basic earnings per share of 4 Op compsred *0 3 3p n 2017, witn
the increase la-gely due to the growtn n revenue offset cy the
ncreasaed @™ ort sanor charge as a result of the acze 3 vons,
Ag usted 0asc earnings per share, geface charging except onal
Les, nEs Incredsea by 2 4% to 4 2n 2007 £ 7o)

“rg Grout continues to mantain a progress ve g v'dend ooiicy Our aimr
210 opetarg 2 oolicy w i the coriext of broadly fwo 1 as cividera
covar Iraeterm ~ing divide~d cover, nar-cash item rficw and
excent onal I'ems a'e excluceg Tre oask gererzted zur ng the year,
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i1

THE GROWTH AND STRONG
PERFORMANCE OF THE GROUP HAS
CONTRIBUTED T0 THE ACHIEVEMENT
OF GREATER SHAREHOLDER VALUE."

SusCOried by g Jontnuen organe growthn of our ¢core bus-18ss arg tre

5.CCESs Ul 2200sitions, e-acles returns fC De ™aae (o our soareholgers wh fst Revenue 361 37.7 44.8
allowi—g for future nvestmert and growir As suce, a fingl anvdeng of 1 40
per share {2077 .30 per snare; 735 DEEr PTOROSeC, g v ng a totzl avidera £4 4 8m
for e year of 20p per scare (2077 1 9¢ per snarg! T s froal divigena s -
expecied o oe cad on 26 Octeber 2018 (o snare~golaers or tre reg sier {2017: £377m) ‘s "7 B
on 28 Sepre~per 208 with an ex-a vidend darte of 27 Sectempsr 2078
Net assets, funding and net debt EBITDA 03 /3 837
Net assets nereased oy £26.3 m-llion gur rg the peroa, reflect ng e acqu s hion
of Junarmis of £2° 2 ruligr {merger reseeve establ srec of £11.2 milior and shere EB 7
pram umoncraasaa oy £8 8 ~ilhonl, retained profit for the peniod 27 £68 7 miltor - m
and snare basad payme~i movements of £0.9 millior, cf*set D\,{ e fral 2076 (2017 £7.3m) 8 17 a
divigena ang 2017 intenm avidena pa:a totalling £3.5 m tiron. The acqu siton
of COS completed =r the 27 March 2078, nowever, tne Compary 1ssued =g
s5are cons deratior payable cn 4 Apnl 2078, As sucr, £0.4 mudhor considerat on
s hela within aocrJais at the year anu. Profit before tax 43 65 70
Jurng t~a year, 7,775,940 ordinary shares were 1ss.ed w th a nomirai value
of £7.776 10 employees exercis'ng vested share oplions. The assoCisteq case £7u [] m
consideration for the exercise proes was £725,000. As a7 37 March 2018, e
1ssued share captal of the zorrpany was 210,656,308 prdimary shares with a {2017: £6.5rm) e 17 18
ro~mal value of £210,606 The princ pal terms of the shdare oplior scnemes
are suransed - ngte 21
Durng 1& yaar, our ownarsh g o* utihty assets :~creased by £3 5 milion to New debt famllty 20 40 200
a 1otal net book value of £15.4 mill on at 31 Maren 2018 (2017 £1° 9 mil on)
There was enctooraging growt~ in the utility assets secured from gutsice “he Ezu Um
Group, with the camial comm tment =ncreasing by £ /2.5 million, from £2.9 ~hor -
as 2131 Marcn 207 w0 £10.4 mill on as a7 37 March 20°8 To suppor! ing forecast (2017 £4.0m) % 17 "8
growth e ottty asset ownersnip of gas ard elect 2al assets, “re Group Agreed
a rew Jeot faciity 2t up to £20 0 million weth aur ex sting bank, Lloyds Barkng
- ThHa tar + e 0 m o o "
G guc plc ju tac.lity replaces the previcus f4‘b nithon :u,.l\ny tfla. "e'ﬂaw sl Adcitions to
Jrdrawe at the year ena The Groug nas comphes win all the f rancial : B
covenarts relatirg "o these fac ines pipetine assets 19 25 35
Wor<ng capital maragemenrt cort nuas 1o oe a <xey ar2a 3* focus, wik tne
close management 1hve _ghout The gerioc resulting n 2 positive Jperstng casn £3 - 5 m
How from trading activiuigs of £2.5 milion {20° 7 £6.0 milliert or €67 m-hor
after adjusting for £2 6 milhor for the amounts paid '» advance for the £4.2 mullior {2017: £2.5m} 161718
oroject, which as orev ously reporied, f.nds arg receved post complenon
At 31 March 2078, e Grouc had gt funds 2° £9 4 million (2015 £12 6 miton),
2 £3 2 mihon decrease aganst the orer per ad {gter sxclua ng tre £4 3 m Ilon Assel capital
pad rrespect of the acgu $itors, e movemert was g pas tve £1 6 million), commizment 0 29 104
afrer tre acouson of Duamis and CDS, he “avestme~tin utibty asser
ownersn.p ang div.dend payme-t. E1 [] 4m
The cash at park and addad firanoial secar ty witn e revolving cred fac iy, "
botk nos 1o~ the Group w ik suffcient funas to fazilitate aur growt™ olans snd (2017: £2.9m) 678
aueqguate access [C casn 10 cover contractual chligatiors
Summary Total dividends ag '3 21
Tre fngnzial per-ormance of ing Greup was sirong Ws nave contrded o
grow Our Core Cus messes, while croader rg ard ceeper rg aur servce 2 e ng 2 1
nrougn the acguiston of Sunare s anc COS, ard nave ses.rec furoirg o L p
SUCCOrT e growin e utl ly gssel owner s (2017: 1.9p} % 7

Hazel Griftiths
Chief Financial Officer
b June 2018



10/10 SERVICE FOR NEW
BUSINESS CONNECTION

JANUARY 2018

A successfully completed project for The Showroom Ltd
is representative of one of thousands of single utility
connection projects Fulcrum delivers for businesses
across the UK every year.

This orline-generated enguiry was Serviced Dy Our "85007 5 ve 1acnnical
saies g vision, with a Sales E-gmeer makirg Suice contact 1o fully smgerstand
regurements and del ver a customer-centr ¢ servce Nat wo _ld sec.ure e
projec. On arde-. ne chent was allocated a Pro ecl =ngineer Who wis trg 1
s'ngle noint of contact duni~g aelivery

Or complet on of tre warks, Tre ¢l ert scored Fuizrum 10/70 for all areas

of delvery ana customer sahstacuar

See more case studies at fulcrum co.uk

Pictured: The Showroom Ltd’s
Company Manager, Daksha
Varsani, with Fulcrum Project
Engineer, Mike Allen.

ONLINE-GENERATED
PROJECT

COMPLETED ON TIME
AND ON BUDGET

SCORED 10/10 FOR
CUSTOMER EXPERIENCE
AND OVERALL
SATISFACTION




DISTILLERY CONNECTION
COMPLETES AHEAD

OF SCHEDULE

£1.4M PROJECT

1.7KM PIPELINE

COMPLETED A
MONTH EARLY

Pictured: Distillery Manager at
Chivas Brothers, Trevar Buckley,
and Fulcrum’s Operations
Business Development Manager,
Stevie McGill.

JANUARY 2013

Fulcrum continued their successful track record supporting
the Scotch whisky industry with the completion of a new
gas connection to Chivas Brothers’ Allt-a-Bhainne distillery
one month ahead of schedule.

The successful comrpletion of tne gas pipel ne shead of schedule s restamenrt
12 the ngenuity and exgertse of cur ream «»~ “rg del very of cemplex
intrastructure pro ects

H

THIS PROJECT MARKS ANOTHER MILESTONE IN OUR
COMMITMENT T0 USING LESS CARBON INTENSIVE ENERGY
SOURCES AND REDUCING OUR CARBON FOOTPRINT. WE
CONTINUALLY STRIVE FOR EXCELLENCE ON THIS FRONT,
AND ARE THEREFORE DELIGHTED TO SEE THIS LATEST
PROJECT DELIVERED AHEAD OF SCHEDULE.”

Gordon 3uist, Drgctor of Proguc: or, Crivas 3rethers

See more case studies at fulcrum.co.uk
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Board of Directors

Philip Holder (aged 69)

Chairman

Skills and Experience

2kl Pas over 30 years' exper erce - the Ltliigs sector
Fror 1997 10 Viarch 200/ Phiip was Maraging Drector

of East Surrey Holdings, t~e mia-cap water and gas Jtiimes
ousiness. Untl March 2070, Prilio was full ume Ocerational
Adviser sa The tntrastructure Partnership

Other Appointments

He 15 also an Operanonal Adviser 1o Harwood Prvate Equity
which managsas the Tnden: Private Squity fu-ds

Hazel Griffiths (aged 36)

Chief Financial Officer

Skills and Experience

Hazes joirad “he Group @ September 2015 as Grouo
Fnanc at Controller 2riar to joirng Zalcrum. Hazel helg A
senes of sen.or leageskhip and trans‘armational change
management roles neluding Thvis onal Head of F aarce ar
Hargraaves Flc and Charge Managsr at the Arcaaia Group
“'azel began her career wmith XPMG, gaming a w de range ot
SXUEr eNte encomoassing pubhe CoOMRanes, srvats equ ty
owned DLsNesses ard prvate groups auross a vaney o
sectors predominanily involved with property, corstroction
ara-etal In the sever years spart worke g at K2MEG sne
ga ned cross-Tonctonal knowledge, raving werkes i audit
dr ransdclonal services it the X and Ausirala, Maczel

s 3rmember of me Institure of Chamersa Aceo.ntants

n crglarg and Yvsles

20

Martin Harrison (aged 48}

Chief Exacutive Officer

Skills and Experience

Martr has expenence gainec from s range of sencr fingnze
-eaderskp roles from weithin tha infrastructuce senvices ang
construction products sectors. Prir 1o joning Fulcrum, ne was
Divisional * inarce D rector of Lafarge Tarmac Contrsct ng
from 2010 10 2014 with fnarcial responsit ity for the UK
and Migdle Zast marke s, Praviously, Mart ~ spant trree
years with KPMG work ~g an merges and aczuls Tons
trarsactons and corporate restructunrg projects and 11 years
wath Saint Gotan/BPB plc, Varm~ s a member of the Institute
of Chartered Accourtants n England a~gWales

Stephen Gutteridge {aged 63}
Non-executive Director

Skills and Experience

Stepnen nas over 35 yedrs’ exper ence in energy ard utltes
peginn ng witr Sretl - marketng a~a ol Tragirg 10 1938

ne .cined Ameraoa —ess, maraqgirg its ¢l raamng ang s

UK gas husinesses. o 1997 1o 1997 he was Maraging
Directar o° Suppoly at Sesboard vic Stecher held <xec.nive
ana Nor-execoive casinons .~ Fergusen Intercatioaal, 1-e
rermational Perrslewsn Excnarge a~d CORGI He was
Charrmar ! Siar Unergy 3 UC ol are gas storage aperator
from IR0 through 10 1ts 3cguisitior oy Petronas, Chasrman of
Presider Perroleurn, a Nor-execoiive Diregior and Charrman
of TQ Group, wren was suegesstully soid 7o Pearzon ir 207
arg Chairmar of Nighthawk Znergy

Other Appointments

e s nurerty a von-executve Direstor of BCA Makeplaca.
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lan Foster (aged 51}

Chief Operating Officer

Skills and Experience

lan ~as over 34 years' exper enze ¢ tne Jtlif es sector From
1982 - 2003 lar gained expererce and INdustry <nowlenge
waorxing firstly i Brt sk Gas, wnere he ganec a 'st Degree
0 Natara Qas bnginsenng ang subseguently Becs ™ e g
Chartered Erginger 12~ then keld 2 nomoer of leadarsn o
ang ser or managemen” sositons .0 Natiora Gnd Gas, n
Ergineerng, Emergency, snd Asset Management. Since
2003 lar has reld a number of sen.or managemen? Sositiors
at Fulcru neluding Design, Comolance and Regulanor
Fealth and Safecy, Asset Manzgement, Qoerauons ana
Sales lar s 3 mamber aof the Insttutes of Cas - ngineers
and Managers

Wayne Hayes (aged 56)

Non-Executive Director

Skills and Experience

Wayre has nearly 40 years' expenerce ' the giecr wly

Irdusty across 3 varaty of engirger ng and manggement

roles. Wayre pegan s career ar Easterr Electt ary Bos«a,

where he reld va- ous semicr Mmanagemert pas.tions

irgluming Head of Tngings” fg whe Sésiern merged with
andor @ et oty fa nacome PAseven Litity Senvines

=ollovwing s, Wayre cined Lamva & orvately aw-ed
cnliny senviees srovioer which subsequertly beca e B
of the =reedo™ Growe of Comoanies awned by Soice nic,
ane Wav' g pecarre Group Managing Drector for reeduri
Wayne co-founces Vatrx Nevaores Rerewshles ~ 2012
anilsg e cust 853 da CEC ara lattedy as Chairan
tarcLgh 3 0er o0 0f AMCinLE growTh nawirg acn, ren

setest 2

‘orred the Dunsrmis Grout Wsy™e 54

e of rp gt e of ag o ng ant pErroingy

Executive Committee

Richard Jupp (aged 54)
Chief Operations Officer
{Dunamis)

Skills and Experience
Richary has ceen v tne electr city
rousty far 38 years, staring anin
“re C=0B as 3 Studer” Enginoor,
R.chara moved nto ~g- veliage
conauting 10 *996 and nas el
several semor posmons nzluding
*anag ng Director of Ma ntech
Fowar for the cast sevar years

Carly Gilchnist (aged 32}
Asset Director

Skills and Experience

Carly has been in the utlty
industy for "0 years, pegin~ng her
career ar Natgnal Gnd She was the
first ecuit on Fulcrum’s graduate
prograT™me and qu ckly progressed
o lead the Commerc a1, Delvery and
*her Asset divssicrs in senior roles
Carly was ™e gas ndusfry’s Young
Persor of thae Year in 2075,

Craig Baugh (aged 35)
Head of Marketing and
Customer Engagement
Skilts and Experience

Cra g has beer in “he Jtibty indusiry
for 17 years arevinusly work »g far
T-ansco are Natonal Sng He ~as
spen ne last "1 yesrs sceoal g
Ir sales, ™arkeung commun Cators
drd cuslomgr argagemanrt s!ralegy.
Crag s a memeer of rre Charterad
Ingtitute of Maret ng.
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Corporate governance report

COMMITTED TO HIGH STANDARDS
OF CORPORATE GOVERNANCE

GOVERNANCE STRUCTURE Statement by the Directors
on compliance with the Code
of Best Practice

The Board As a~ AlM-listeg company. ~ulcrum Uity Services
Prlip Aolaer (Chairmarrs) L. ~i1ted s nct redu red 10 0 ply weth the crovisons
of ~he UK Corporate Governance Code {"1he Combired
Code™ tnat applies to compames with a premiem
Londor Stock Excnange ksting Hawever, the Board
recognises the imgortance and vai.e of good corpora‘e

Mart n Harrsor
lan Foster (appeointea 37 July 2017)
—azel G~t7ns {appoirted 31 January 20°8)

Steprie~ Gutienage gove'rance procedures a~d accoraingly have selecied
Waynre —ayes (aopointes b February 2018) those elements of the Combired Code trar they
Varin Donrachie tresigned 31 July 2017} consider relevant and appropnate 0 the Group, given
17§ 51Z€ aNg STructure An overview of tre Group's
‘L 4’ COrnorata govaertance procedurss IS given Spocsite
The Board
Audit Committee Remuneration Committee The Group 1s COW{OHBU‘ through s 3oard o7 Directors,
wh ch 21 31 March 2018 comprised a Non-exgcutive
Philip Aolder (Crairman Stepren Guiter dge {Chairman) Cha rman, “rree cther Executive Drectors ang twa other
Stephen Cuttanage Shilip tolder Non-sxecltive Dirgctors, ‘or tne proper mansgemsnt
of the Company a~d the Group Thers have been severai
changes (o he Boarg i the year Mart:: Harasor was

appomnied as Chie® Executive Offizer in Augus: 2017,
reptacng Marne Donnacnig, tra Che' Fxeoutive Otticer
snce 2013 1~ agdit on, 1a- Fester |oined ihe 3ga a2 i

Directors’ tenure

7 years 7 months Pl tolder {Chairmar| August followirg nis spooiatren: 25 Ch ef Oparating
4 ysars 6 months Marir arr son Of*cer 1a~ has worxed for Fulcrum for "4 years and
_ has over 35 years' experence within the (K uthues

8 months lan ~oster irdusty. Following the Dunamis accuis tior in February

2 months Hazei Crff ths Hazel Gr *¥ s {appainted as Crigf = nancizl Offices in
. Aagust) ard Wayne Hayes were appor-ted 1o ihe poara

7 years 2 manths Stepren Guttenage “Fese gppo rimerts -~crease the board 10 three

2 months Wayne —ayes OXQCuT W And 1700 ngr-0xeC st ve directors

Q° the Nor-execuTive Board ~embers, Plip -olger
ane Stepher Cutter dge are considered o ne
Board & senior management diversity recpender: [os Soard sparaios oo formally,
trizuge Boara ang committee meetings, ana ~forrmatly,
trrough regular contac amorgst Directors and sen.or

Board compositicn Senior management execuiives Therg s a schedule of martters that are
spectcally raferred to ree Board “or 11s decision, inoludin
composition D y;‘ g y . o ¢
acoraval of interm and arnual firancal resul*s, setting

and monitcrng of strategy ang examiring acquisttien
1 7 U/u 2 2 ﬂ/o ocss oltes Tne Boara s supphed witn rformation
na tmely manner, ir a form and qual.ty aooreo” ate

lc enacle 11 to discharge s gubes.
Famale 1 Famale ]
Thg D rectors can obtain ndenerdent professional

g 1
Male 2 advice at the Group s experser the performance
ot therr dutes a2s Directors

Mate

ul

Board Committees
Thg Board Commatiass comor se e Aud T CormitTes

ara trg K|argrg ation Comotae

22
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Board and committee meeting attendance
Trng tapie pelow seTs Ou' the 2itengance a7 30ard 382 comm fige T eel rgs Dy oreserce of oy Telegrone 3 div 2oal Diregtors

=l AL
Soard  Comm i ge

1 Iemunaranar
Zormmittes

Martn —grr sar

lar Fosier

~azel Groiing

Prlip Holaer

Steorer Guiier dge

Way~a Hayes

Meartn donnacihe Ires gragl

Audit Committee

The Cha rman of tne Audit Committee

s Priho —alaer, Stephen Gu*or dge

s tne ather No~-execulive memaper

NG ore ot-er shan the Audir Cemmitiee’s
Charman 3-g Non-execJduve mermper 15
erttled "o De present at a meetirg 2F tne
Acdt Committee out the Graup's extenal
aLotors wgetnar wiih tre Chef Exacutive
Qfticer ang the Crief Sinang gl Offcer are
a1sC nviled o atlend ire ~—est ~gs

Oirigr Derpeors @d Nor-exeol ves

mMay De irveUed To alterd

The Audt Commitiee oDerales Lnaer
igerrs of reterence agreen wik Lthe 3oarc
and meets 3t least twice a year The Aucit
Comreittee consQers the agequacy ana
effectiveress of the r s< management ard
contol systerms of “he Group It reviews
the scooe ard "esclts of the axteral audit,
175 20st e*fectivenass ara tne opechvity
of the a.oitors 1t also revews, pro”

o puchcaton, the intgr m ras . he
prelirirgry gnnguterren ang e

arnn.al report and firanc.al statements

Remuneration Committes

Tre Charrman o* the Rerurerat gon
Corrmistag s Stegher Gurangge, wih
Prilip =iglder as ne other Non-exacutive
memper The Chie® Exscuzive O car and
Wayre Hayes may oe rvoad o arend

Tng commitee reets getlodicsily as req.. red
zng s -gsponsible ‘or oversseirg “he pohey
regatd-ryg execulve remrung 3t or std ¢
AUOICV NG e eI Lr2tdlor GEcik
's Exacurve Dragrars arg Sareor
torcind ng Al nersorest

[{a

salary (2077 £100,000 per anrrum; {+1s
alsc respons cle for revewmgincentive
scremes for the Group 2s @ whole,

Nominations Committee

As the Board s small, there 1s ana will
pe no separate Nominagors Commitise
and the aocoi~tme~t of new D rectors
-5 considered by “he 3oard as 3 wnole

Shareholder communication
Tag Brara s commutted to ma—tanirg
good ComMuNiCaton with sharenoids’s
Trne Execut ve Directors mamniar g

regular dialcgue with “re 57 aiysis ana
rgtitutional invesiors fo discuss the
Group's performarce ang future prospects

Tnag Graup "gsponds formaly to all guenes
ard reguests for in‘ormaticr from exishing and
prospectve sharehologers e aaditon, t-e
Group seeks wregularly Lpoaie snarerolgers
througn stock sxchar~ge anna.ncements
ana wdor pross feleases on 15 actiivit gs

Thre A~nyal Gerera: Vesting will

prov de an opport.nity for srareholders
1o agdrass questicns o the Cnainman
ang the 3oard arrectly. Puchsned
imformation, aciud ng regulatory news,
1s available on the Group's wensiie,
www fulcromutityservizeshimoed ook
Trae Cnarmaras also avalaoie for
iscussions wik snargroloers as
requirel o reguested

Risk management

and internal controls

Teg Diractacs 878 7230005 ole for re
Group's sys'em = ~armal zonvrol 3rd for
review ng TS effsctivenass, whilst the role

Dwg ot atend

ot manageTent 5o mclemeant Board
pclhicies on nsk management ara control

It s~ould e -ecogrised that the Group’s
system of »ter-zl zo~trol s desigred 1o
manage, ‘atner tnan elimna:e, the risk

o' tallure 1o scrueve the Group’s business
objectives g~a car only provide ressonable,
ang not aosolute, assurance sgainst
rateral m sstatemsnt or loss.

Tre Group operates a senes of conrols
womeatl s rezas Taese corltols include,
byt are notlmred to, 3 clearly defired
orgamn-aatioral stroctarg, wr tten poiic a3,

2 compreherstve arnasl strategic pla~nng
ard buagetirg process snd detasdieg
mo-ihly repart ng

Tre annugl ocudget i1s approved oy the
Aoard as par- of s normal resporsibilic 3
Ir addr on, ™e butget figuras are regularly
reforacast o ‘acilitate tne Bosra's
understanaing of tre Group's cverall
cositor rroughout “he yeas ang s
reforecasT s epdriaa to tng Beard
roadditior o me reporing of act.al
results gurng the yaar,

Tng Ay Committee rsceives repor s

from managerent and he external audilors
conce mng the systermn of in-2rnzl contol
ara ary mate- al control weakrasssas

Aoy gy T gl T sk SalLes arg tuter s

10 ke Board tor cors-deratior,

“re Broara nas Ccors gered ite need
oran crersal audil byne or, gul Pas
czrcluoed *rat, at this stage - tre Zroun's
Sevelspmear? e -nternal contrai systems
oolEne are greron” ate for e wze &g
comalax ty ~fha O
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Remuneration report
for the year ended 31 March 2018

Remuneration Committee

"re Remyreration Como e faviews the
performence o eacr Lxoual va Direcior
ana sets I7e scale ana siruoture oF thar
remune-angr a~d re has s of tharr service
agresrmact Wik due regard "o the nrerasts
of sharegnoice s Toens.re thattre Grouo’s
remanesation prachices are rmarkat
compent va, the commiTTae 1akes advice
from var ous -ndependent SOUrces.

The Board getermi-es tre re~urerat on
ot gace of tre Non-executive Directors
with the supoar! of extenal protessioral
acvice f reguirea. No Director participates
n ar~y discussoan regarding his/her

oW rgmuTeransn

Policy on Executive

Directors’ remuneration

Tre pciicy of tre Boaca s to provide an
exgr.Live remoneralion gackage des.gned
tc atiract, mobivate, rewerg and retan

the Executive 2wecters. The am of the
Gro.p's ramunerato~ polay 1S to ensura
tratl tre key Exac_tives are appropr ately
rewarded for theoir individual contribution to
the Groun’s performance, co~mens.rate
willh “neir gutigs and rescensbilines

"neg Remoreranor Comm nies peleves
'mat sharenolaers’ inTerests are pes’
served Sy Provid g TXenut ves witr
remyngralion packages woich Nave §
sign® cant arenass o performance
related pay ihraugh long-term iwcerhve
scnames T~ 3oaca 2ors gers that
packagas o’ N s nature are cors stent
witn orevaiing practice srd a7e nacassary
T2 retaim anc reward Sxecot ves of the
cabpre the Group recu res

"he ma:n components ot Txscuiive
Dirgcrors’ remaneranc™, which zan e
rrirrored weih cerigin SeNIor exesutives,
are pasic salary, an-usl perrorence
rolated borus 3nd Share opnions

Basic annual salary

ach Lxecut.ve Director ¢ bas:e salary
1s reviewed regularly by the commitlee
'n decid ng ucon a- appropnate level of
remunre-ation, the camm:itge hel.eves
tnat t~e Grout should offer levels

of base cay that reflect ndvidual
cesponsicilties compared To siilar
:abs in covparahle co~pan:es

Directors’ interests in share options

Annual bonus payments

The committeg esteols-es tre glrectves
gl rast De et tor ar aaegal cash bonus
2 oe paia Carenty tnese onieciives
relate 10 year-on-year grawlh 0 EBITDA
ana sales orger margir

Share option incentives

The Group sperates —nierpr se Maragement
incenrtive 1IZMI}, ar Eployas Srare~oider
Stetus (ESS), g Growh Share Scheme (GSS)
piarn ana -2 SAYE schemes (ses rote 21}
Tng committee has resporsis ity for
SupervIsing 1ne schemes ang the grant

ot zshare options unoer the scnemes.

Additional benefits

Facr Executve Diractor rece ves onvate
medical insura~ce and kte gssurancs cover,
DENsIO™ Contributions and a comgary car
or car allowarcs. Cach Non-execulive
Director "eceawes hife ass.rance cover

fror 1 Laruary 2016.

EMI FSS GSS
Martin Harfson 3,000,000 27/2,/79 857,000
an Fpster — °.073.826 750,000
—azel Grif<ins — — —
Directors’ emoluments
‘ne reunerat on of eact of tne Jirewrars for tre year ended 37 Masch Z20'8 5 scf out 2s follows
Salary, faes Otrer 2018 2017
ana ponus be-efits Penswon total -atal
£'00G £'000 £'000 £'000 £'000
Executive
Mar=i~ biarason 270 13 Qg 283 216
1gr Fostes” 173 0 g 189 —
—azel Grifétry** 15 2 " 21 —
Martin Donrag~ e iresigneg)* ** 20" 6 4 21 337
Non-executive
Prilip Helder 72 4 — 76 71
Stephen Guiterdge 36 4 — 40 35
Wayne —ayes 6 1 - 7 —
Total 776 40 21 837 654

.

lar Foster was apportes fo ne 3eard on 31 suly 2017, 88 s.ch tre remure at or s g'uded 's fer an g gh- morth penoa

** wazel Goftahs was appoented 10 7e Roard o 31 uanuary 2018 as s.on tre remunadation sincluded s tor an two masm panod
TrrMarnn Dornacnee res gned oo July 2017 535 sugn the remuneratior s included s for a four sronte oefiag
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Group Directors’ report
for the year ended 31 March 2018

Tre Direciors pTessnt ITer 3nrLal recor”
and the audlec corsohdatea * rarc al
statemants of e Group o7 *rg year
arded 31 Varcn 2C0°8

Registered office

Tre registered office of Tulcrr Ll ty
Services Lirrmed s 20 Sox 309, glarc
House, Grand Cayman, <Y1-7 "4,
Caymar Islands

Dividends

The Boerd has proocsed a divide~d ~ aspact
of FY2018 of * 4p per snare, supiect 1o
shareholder aporoval a1 the AGY

Directors

The Drectors of the Croup G g the year
ard up to the date of sigring tne f rancial
statements wears

Martir o g sgn

lan Fosier lappo rted 31 Luly 2017,

Hazel Gr:fitns tappoirted 31 Lanuary 2018)
Philip B Halder

Stephen G.ttandge

Wayre Hayes (apportaa 3 February 2018)
Marar 7 Jonnachie resigred 31 July 2017}

Employees

The Group's execulive maragament
regularly delivars comoany-w de briefi~gs
on the Croup's strategy ana performance
These brefings corta~ detals of tre
Group's inancial cerformarce where
accropriate Inagaiticr, monthly “Reack”
refirgs corta n deta -2G nformat or an
the Greoup's operaticnal per~agrmance for
thg crevious motr, as well as updates
an custemer achivity

the Group re™ans 20~ mitted <o fair
rreatment of people witk disaoiltes

i~ relation o |cD applicat ons, trair ng,
gromotion and carear develcprrant

Every effort s made to fira alternative
jobs for thase wno are .nable -0 continue
inther ex strg |ob oue "0 Jsapnty

The Gro.p takes 3 pos1ve sEproacn ¢
zquality and diversity "re Croup promoies
aguality r e applca: or of reward pohcies,
a~plogyment and deverpmenr: opparianties,
ard aims (¢ 5LOROTT @M0IoYESs i palatcing
work ara personal | festyles.

Annual General Meeting
Trg A-ruat Gererg Veeting of tre Grzup
sta oz nelo on 26 Sectarioer 2078

~o ral ce of ool ~Q 2o0cars -~ ra
documant accomrpany'rg Th g report
and *imarcial statements

Directors’ interests

Tre Drrectors anc e 2omaected part ez nelg ~terests n the ‘olowing ».meer of

iz

ordinaty shartes o T ADrt 207/, 31 Marcr 2018 ar 3 26 May 2077 ¢ urracinfareglion

acout 1ne Directors’

Alerasts s crovaaa :n the Rerrunanghion :{escr’,

Norcer of ord naty srarcs

26 May 31 March T Apr

2018 2018 201/

2rilp Holaer 954,666 954,666 954,666
S:eprer G.tterdge 214,166 214,166 249,766
Marte —arr 5o° 208,054 208,054 208,054
~tazel Gr (ks 39.21 39,311 —
lan Fosier — - —
Way~e Hayes 4,883,935 4,883,935 —

Directors’ indemnities

and insurance

Fulgrum Julty Services Lim-ea -ndemnifies
15 off:cars ara officers of 1ts subs diary
CoMmpanies aga ret Bao lires znsng from
e conduer of tre Group's busness, 1o

e extant perm tied by law. oy 1~e placing
of directors” ang officers’ insurance,

The rmzurance policy ngemnifigs indwviaual
Directars’ and othicers’ persoral segal

| abslity ana cost for cla-ms arsing 0.l

af act-ons taker in connechion wit™
Group business

Statement of directors’
responsibilities

e direcrors of Tueram Uttty Services

. mied (the directors) rave accepted
resconsiblity ‘or the preparaton of the
Arncual Hepor:, Srrateqic Rgpsrt, 1Ne JIrectors
Report and the nan-stat.uiory corsshdaied
accounis for the year encea 31 Marcn 2078,
wn Cr are nlerged oy Them 10 Qive 8 true
and fair iew of the s1ate of 3*fa rs of the
Grouc ard of the orof tor loss for r-at perod
Trey have Jeciged to prepare 1-e non-statutony
consol aated accounts ir accordance with
internatonal =inarc al Reporing Siandards
3s adopled by t~e European Un'cr

{IFRSs as adopiea by the EU)

|~ pracanng these ron-statutory consoligated
accounts, the drectors nave

* selecten satacle account g oolcles
anc aoplec them corsistently,

» mMade judgements ard estrrates that
arg rgzscnacie a~d cruaent,

= s1a'e0c whether they have peer prepared r
accordarce wit~ 17RS3 as adcped by the B,

o gssessed the Company's andity 12 cori rug
as a going corcern, aisclosing, as applicable,
matters related o gorg conzern and

* Lsed e gong cotcarn cas s of accountrg
S7lEss ey 8 tnarrrara to lau dste e
Corenary 07 1o 05258 008 31 0rs, o7 have
ng raaliso 318 137 ve DUl 10 30 SC

Thg mrestars arg re3porsole for suck e al
CONTDlES TUEY 2RTETTT NE S NeCessaty 10

oy

ergols thg oracsrat oo o

consol gated accounts that are ‘ree from
matar 2l misstatemant, wrether due to fraud
o errgr, ang have general respons-oihiy for
1ak:"g such S1ens as are reascnanly ope
to the~ o safeguarg e 3ssets of the
company ana g prevent and detec: fraLd
ana oirerrregulant es

The direc-crs are responsiole for the
maintena ce and ntegriy o' Ing corporaie
and finarcial -~formatior neluded on the
company’s website. Legislaton nthe X
govercing the preparaticn and dissemination
of finanzial statemeants ray d Her from
legislatiar in otre junsdictiors,

ire Compzny s ~corpofatea n the
Cayman islanas ana domiciled in the UK
Tre Comcany 1s rot regu red 1o crepae
audited ‘ranoial statements unger Cayman
Island company law, nowever, the Compary
15 requirea drder AR Rule 19 1o provids
srarersicers witr arnuai audited consolidates
fnanclal statements for tne year ended

3" March 2078, ne Jrractors have requested
KAMG _LP (KBEMG) to andertake a
ro--statuiory aud 1 of the Comzany's
zorsoldated Foansgl statemeris i arder
to discrarge tneir ophgeat.ons under AlM
Rule 19 The auait repart issued by KPMG has
merefore been addressed to the Comcany
3rg not the memoers, 3s woulo be [~g case
wIT g staiuiory auds

Statement of disclosure

of information to auditors

As al the dae s repar was sigred, so "a’
as eacn ¢ the Drractors 1s aware, There
no rglevant iformation 9F weice the audirors
are unawae a~d gacr D rector Fas taker
all stegs that ~e cught "o nave taker as a
Diractgrn ores 0~ ake himsaalt awarae
af g~y velava~t aua T nformatio- ang “a
astacl sm inal the auditors are awars ot

Thal cterar on

On bgralf 27 1tne 3cag

Martin Harrison
Chief Executive Officer
5 Jure 2018
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Principal risks and uncertainties

MANAGING RISK

The Board considers risk assessment, identification of mitigating actions and internal control to be
fundamental to achieving the Group's strategic objectives. The Corporate Governance Report on
pages 20 to 28 describes the systems and processes through which the Directors manage and
mitigate risks. The Board recognises that the nature and scope of the nsks can change and so regularly
reviews the risks faced by the Group as well as the systems and processes in place to mitigate them.
The pringipal nisks 10 achieving the Group's objectives are set out below. The risk factors described are
not an exhaustive list or an explanation of all risks. Additional risks and uncertamnties relating to the Group,
including those that are not currently known to the Group or that the Group currently deems immaterial,
may individually or cumulatively also have a material adverse effect on the Group's business cperations,
results and/for financial condition:

Descronor W tganng acuuns R sk “hange

Growth and strategy execution

The Board ~as adoptes its strategy. as it believes ¢ 15 the ore The Group's strategy Is agreed by the Board at ar f—
rmost ikely "o and the greatast sustainable value for sharenolders and annual strategy meet ng and thereafter regularly
stakerclaers It s possible that, with time, fagiors pezoe knowr t~at  rev ewed at 3card meeT.ngs and by the —xacutive
indicate tnat the strategy currently be:ng pursued 's rot the most effeciive  Directors The Boara engages with managemert and
or etficient and tnat altermatwe si-aiegies may be more acpioprate emcloyeas 10 ensure NS strategy 1s com~umicatsd
and understosd and “hat all employees have 3 clear
undarstard ng of the potential beneafits and nsks
of t~g strategy.
Acquisitions
Dur ng the vear tne Groun acauireda two businesses, Du~amas ard COS. The enlarged Group s averseen by an exoer enced —
The chalienges surrownaing integratng d fferert cultures, wor<ng Executve Varagemert Tea™ 10 ensure ~armonisaton
practices and locatiors could mMEasT 1eam retent an and performrance of strategy anc ob ectives across the Grawp The
The raciliy 1o sugcess-ully integrate our acquisilions ~ay aoversely cigar commuricat.or of fre Group's vision, strategy
affecr corsumer ang/or nertner exoenience w th a -esult ng \mpact or and benef ts of acquisitiors to bo'h patirers a~d
sirateg c cross-sail concrturities and tne Group's ‘uture revenues In consumers al gns the tears The Group 1S also
agddii on, thgrg s t~g possibi 7y that the finarcial and operatonal co~trol forming funct oral teams wrere poss:bie.
envrarmants of acqured el Hes 28 rot as establiscea as those of Lhe
Group or thase regguiren whan coerating in a | sted soviro~ment
Retention and recruitmant
Success depends an the continLed retanton a~d cerformanrcs of "ne Tne Group n8s gl N place s.ofaclke reward arg :
Group's values employees Skilled aevelaprrent, tecrn cal, coeratng, recogm or packages to 2l staft, co~rprsnganlera
s3les 27d Mar<gt~g persornal are essential or ne bus Ness o meet af srart ard long-term NEe~tves ‘or serior maragers
5 8trategic geals ann the Croup operates in markeis winag mgr and Exec.ives Aoproprate staf gevelopmen:
demang for n gh caliore personral, programrmes are -n olace 1G assess, martage a~gd

develop the leaaarsn p skdls of staff rhrougrout the
crgamsaton. Ir aaainon, we "vest n sugcessicn
planming and i provieg learring ana gevelpprent,
gving oposrtusities for emoloyees to upgrade salls
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Doser pugn Mingatng 3unors ok crargsa
Macroeconomic conditions
The Group aerwves all 1s raven_es ‘rom ~anlang ux and s hersfore There res geer ~g mater @ charge "o tre seve~ly of T
preaom-~ziely depergert on hg macrascono™ic Conditicns b e UKL trig nigk “or the Group throughout Ite year. We cori mue
As The UK negorates e terms of 1's exit frore the Esropear Urecn, there 1o clesaty ~~oritor tre ~pact of the incraases
re~airs g degree of urcertanty 07 (ne sutlogk ‘or tre U< scoromy Locertainty or the oK ecomomy and how This coulo
IMpac: the seolors -n wh.on we operate. The Grose's
rmuli-cnannel, nulti-orand strategy ara ths increasingly
avers.fig market posiion resul” rg fram e Groun's
oSt recerT acquisiions, cregtes a diverse revenue
nase wh:c~ means 11 s well placea 10 m A mMise a7y
regerive impacts We wili continue 10 erploy rob.st
tenderng processes o mairtain sirong cost cotrol
aver Grouo scurc ng.
Competitive environment and reliance on key customers
The bus ness strategy reses furgamensally on the ability 10 Increase Qur increasingly iversited cosstior, wcluding the —
reverues ana ensurng thal 17e cost gasa remans urdar cartrol addit:or of Dunamis ang CPDS, has red.uced our
However, the marke s ‘1 whch tne Croup coerates are competitive exposure 1o volstlity -n manvigual competitive
The act.ors of the Croup’s compesitars, and/or our own ~action, ca” marke's These 71sks are managed througr the
have a sigmificant end aoverse imgact on e Group melud-g those ‘rom corporate planning ard sev ew processes
orgarisat ons that ~ay be larger ard/or have greater capital resources
Gas and electricity connections market and regulatory environment
Operaling inv the gas -nagstry carmnes w ik onrerart nsks, s.ch as The Croup saeks te reduce the ris< Of [osses ansing —
rgliznce or againg nfrastrusture, potental injury 1, or loss of, pu~an fram t~ese crreumstarces through careful planming,
Ife o cquipmens, as weall as “Fa nsk of aowntime or low croductivity robust operatoral gu.aelines ang tra sharrg of rsk
caused cy weather nterrupons or ea. cmrent *fallures. Losses could with cliart and s_ppler organ-satons and oy puinNg
rasul’ from 1igatinn or niarrapton of e Group’s businegss shoula in place s.uable rsurarce arrangements
these r sks matenalse
Trers are 3lso associated “ag.latory ns<s gizting to the Groue's reharce
or z ruTher of aferent hcences, whig™ frequices rorder o carry ol
the 2es gn and projec” maragement ¢° connections 1o gas picelines
Fulzr.m Pipelings L.mitad s specticalty lcensad by Ofgem, as an
irdependent Gas ransporter 1G7) anag Fuicrem Eigctricity Assets
L mitec obtared an [~depencent Network D sirounion Operator 1DONOI
L cence dur ng the year
Thiz orings wth 1 the rex thet tne "eg.laiory env renment coula
crange, wnich may nave a direct 89 significant Imoac: on the Group’s
ragulated achwvines
Health and safety
The kealth arc safety 2f cur employees. subcortractors, supchers ard We ersure thar the 3oard’s realth 2-2 satety st-ategy —

castemars s ot pgramoant Mmpglarcs 10 us Acciserts o Ugr snes
coald lgad 1o reoutatora damage anc fnarca venslues

samplsmrertgd Gy Ou” SOTrLrenensive "‘ardec'r'crwt
systams and controls, ove seen oy ou” GroLp ~ealtr
ard safery aopastment 1o min mesa e bkehhoog
ard mpact of 8cc 2erts

Key

+ 3 s«<mcreases

- NOCrange
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Principal risks and uncertaintes continued

Dasir o ion M rgatng ot oos "ok hange
Working capital management and funding
A cnang ng mix o' new cocirack sales, mowvng away from payments:in e grant ng commerzial Zredit terms caretll atte-non —
advance Toward creg * terms, may nlace a strain o work ng cap tal 85 s pain 1o the nming of cash -eceipts ard paymarts
the vol.me of cred t sales ncreases The Group needs 1o ensure that aver the perod of contract delivery Wnere necessary,
T Pas the “unding required to deliver 2n ts strategy and furure growtn a2 denosit s reguestec “rom CuSIaMErs orior 1o
plans a~0 “hat | ~anages s Jedt and cash balances effect.vey cammencing work aod voic g m lestones wiin
customers are matched wnere poss ble 1o the
NVOICING Datlerrs win conraciors
The Group has a £4 0 milhon revolverg cred't facility,
this facility was ardrawn 3t the year e~d a~g all
covenarts nad peer comolied wih To s.pport the
torecast growth r Lulity asset cwnershin of gas a~d
glectricity assels, the Group agreea a new debr
facility of uc to £20.0 million w tr oor exist ng bank,
I loyds Rark-ng Group plc
IT systems and cyber security
Fuleru~ uses 3 range of computer systems across e Group Outages The Group's 1™ strategies are rewviawed regolarly —_—

ana inter-uptons cculd affect tne abllity © conguct day-"o-day gperations,
which colla mesult in loss of sales anc delays 1o cash flow. Kay syste™s
co.ld be greached causing f r~a~cial lass, aata loss, disruption of Jamage.
in addition, any thett or misuse of gata held within <ne Group's systems
could rave both reputational and financ:al imgi catzns for the Group.

ta ensure they remair aporopnate, with cuiiness
continuity and d:saster recovery tasting performed
We have g dedicatea nigrral IT support team whao
work closely with our extenal sugcor: providers
10 ensure that reg.lar updaies o techrology,
nfrastructure, comm Lricat ons and apolcatior
syste~s occut ~he Group nas advarced centralised
hardware and software sez.nty ir place f0 ersure
protecticn of commergial and sensitive data “or
new | T projects, exterral consultants are utll sed
N corunct-on with inter~al oroject management
Restricting aceess 1o aata, syslems and code ana
rsunng gll system™s are secure a~d .p 10 3ste

Key

+ Risk roreasen

—
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Independent
audrtors’ report

to Fulcrum Utility Services Limited

1. Our opinion is unmaodified

We have auditea the non-stataiory fna ¢-al statermen-s of

Fulcrum tlity Services L mited “the Comoany”) for t~e year Materiality: £385% (2017 £300%)

anded 37 March 2078 whor compr se the corsolidares statemert  C0nsol dateg 4 9% (2017 4 6%) of rormalsed profi
o comprenensive (N0 e, consolidated statement of changes financal statements  before tax

«noequity, corsolidated pala~ce sregt, corsol dated cash tHaow as a whole

staternent, ana the related noles, 'noud Ng 1ne acsountirg

Coverage 97 % [2017 96%) of consclidated
policies in ngie 1. Tha nor-statutory fnanc:al statements

normansad profit before 1ax

nave gee- prepared for tre reasors set cut In note !

- . . Ri i
In our opinion the non-statutory financial statements: '_Sks of matarial vs 2017
) . misstatemeant
- gve a orue and far vew of the corsolicated siate of affars
ct the Cocmpary as a1 3® March 20°8 and of .7s corschdated Recurring risks Reven.e recognior or long
crafit for tng year ‘nen annaen term cortracts werh a value of

mgre thar £60<
— rgve been properly prepared 0 accordance with [~terrat onal

=nancial Reporting Starderds as adopled oy e Eurcoean New risks valuasion of acqu.red
—ren (1HRSs as sdopled oy 'ne .l mtang:ble assets

Basis for opinion

We congucien 0.7 audl in accordance witn infernat onal
Standaras on Auditing (UK) 71SAs {(UK)") and t~e rerms aof our
engagemer: latier datea “7 Nove~ber 20°7 Our resoorsioibhites
are descroed celow

Wa nave fLltlleg gur e:n-2al respons.oilit es srder, ard are
naepe~dent ~f the caompany nacoordance win, < atnica
raguirererts ncluding tre FAC Etrical Staraa-a. We celave
that the audit eviaence we have opta ned s a saff siert ang
appropnate bas:s for cur ooinicn
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Independent auditors’ repart continued

to Fufcrum Utility Services Limited

2. Key audit matters: our assessment of risks of material misstatement
Key audit ~atters are thpse matiers "nat, ~ our orofessioral juagment, were of most sign fcarce 'n the a.dit of the non-statuiory
‘rangial starements ane acl.ds the ~ost signfcant assessed rsis of materal misstatemeant (weether or not gue "0 *raud} dertfied

+

oy .5, rcluging trose wrich nad the greatast effsct or the overat audit sirategy the sliccat on of resoorces rtre audit, ang directng
iha eitorts of the grgagemen team These ~atiers were aadressed 1 the context of our auait o' the nor-gtatu'cry ~ nancial sigremetrts
2s a wnole, arag n foring our opimio theresm, a~d we do ~gt orovide a separate opinicr o thaese mallers Irar-vimg at aur audit
opinicr above, the <gy aud™® matters, r decreasing crger of aud - signifizance, wers as follows

The risk

Qur response

Ravenue recognition on long
term contracts with a value
of more than £50,000.

(£25.2 rmillic~, 2017 £15 mullion)

Refor to page 39 (accowting
policy} and page 41 {hinancai
discinsies)

Subjective estimate

b coptracts with an onigi-al cortractually
agreed value of more 7ran £50,000 o’ reverue,
rayerue and margin 1s recognised n hine with
e stage oF camclensr of the contract, oy
reference 10 coOsts ncurred as & percertage
of 1c1al expecten cosis

There s alevel of |Ldgemert nvolved in
deter—iming “his percentage completor as
weill as estimauon in detarmining the expected
o.tcome of tne comract, botn in terms of
costs 1o complete gna consigarauon 1o be
recewved, resulting m a greater nisk of errer
The rsk g speeific 1o contracts whic” are
ongoing at tne yea—-e~d as changes to trese
ast~ates and judgemerts colld gve " se 1o
marenal varancas in the amount of reven.e
ana margi- recogn-sed at tre year ena

Jsing a vanety of guantitanve a~a gualmat va critena we
selected 5 sample of cort-acts '0 assess anc cnallenge
the most sigrif-cant contract estmates. These crizgna
included 1o-al propsc! value, stage of complenion ang
projected profirabshty Qur procedures noludeo

Historical comparisons: svaluating the fnancial
performarce of contracts agairst budge! anag hisoncal
trends a~d investigating unexpianed var ances dertfied
for a sample of Coen coUTrants &1 1T e PrEvIaus year e,
tn s included campanng orofi perceriages at the prar
year end wiih 17e firal outur-,

Benchmarking assumptions: 2rzllenging the
cmpany's |.dge~ent n respect of forecas: cortract
.ul-lurn, percentage completios, contirgencies and
setlements va agreement to third party certifications
ana canfirmationz ana w t referance *0 our own
assessments of contract progress and hisworcal sutcomes
We me? with relevant cantract related staff 1o consider
any |.agmen1s made o cpenr Ccortracts at the year-end.

Test of detail: zralysing the end of job torecasts on
contracts tested and challe~ging [~ estimatas witnin
the farecasts,

Test of detail: Inspecti~g sslecied cortract agreements
for key <lauses and ors dernng wretrer thase have ceen
approoriately reflectad in the amou~1s recegn Sad,

Assessing transparency: 2ssess ng the adeguacy o
ire Comueary's aisclusuras rrespect ol be accousni rg
polizies on lgrg-term contrac's ard judgerrsnrts ang
251Mmates set oLt N note 39

Valuation of acguired
intangible assets.

(£72 midhizn, 2077 Nill

Refer to page 38
faceounting pohcyi and pages
45, 50-51 ffinancial disclosures)

Subjective valuation

Tne Duramis Group was acaued
n Febgr.ary 2078

The accounting ‘or 17 azguisinan ~volves
j.agerrertir respect of me rgragntior ard
valuator of Intangicle assets, n caricular
ing 0and 20d cusomer cgignonships, due
rotre inherent uncertainty Irvoived .o
forecast ng and discount ~g futorg casn
flows upor which the i~tangiole asset
valuahons are pased.

Qur procedures included

Assessing valuer’s credentials: we assessed
e competercy of the indagengent valuar wha
wWdas commiss oned by tne Carpany 0 value ihe
brand ard custorer coniracts

Sensitivity analysis: we performed sensiiviy
analys:s over tha key assumptors gsed i the crard
ana custorer contract valuation (o determ ne the.r
Impac” woor the valuation,

Benchmarking assumptions: we cnallenged the
basts for the <ey assumpTons used in tne provisoral
valuaiior such as discount -ale, growth ~args ad
CUSTC™er ‘gTent 0™ 218s 300 8% navirg regart to
intorral ard axioonal data,

Assessing transparency: corsidered the adeg.acy
ot the Company’s disclosures i raspect of the
provisiondl Busiress comopndliors actount ry

ara relgvart iuggements
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3. Our application of materiality and Normalised Consolidated Consolidated
an overview of the scope of our audit Profit before tax materiality
Matersl ty for the consoigatea f na~cial stetemeants as 3 £7,789% 12017 £6,535k] £385< 12017 £300k}
whole was se at £38%k (2077 £300x), geterm.ned wr
referance 10 a be~ch~ark o° rormalised corsslaated prof

z ; it iﬂa N N 3 £385k
ne‘cre tax {of whch 1t represanis 4 9% (20°7 4 6%)
Whae financ al
Normalised prof @ before 1ax s the prof gefore axiess statermenis matar alty
Exceptionals o the oer od. 12017 2300k}
We reporied o -8 Auonl Comiee a~y Correcien of £340K

urcorected dertfed misstatemrants excesdirg £73k, - : .
12C17 £15i) i~ aooit on 10 otner dent f2c messtat 1 Hange of materally 2
£1 I en ' i fag m.sstaterents
Tral Warranied ceocrirg o gual lalve gro r‘a: 3 comperents (2077 2]
ranteg rurg oo gual lat !
! 4 gora grew £340K to £100x

Of tre Corpany’s "3 {2017 7] renoring COMpcreris, {2017 £300k 1o £270k}
we 5.0 ected three (2017 two) 1o full scope aud 18 for
consoliaslion purpeses and ~ {2077 0) 10 spect el nsk-
focuses audt procedures The lattar were not irgividially
fingrc ally signficant enough 10 rese me a full scope auant

for group purpcses, but did present spesific nd vidual r sks £0.19k

trat needed to be adaressed Nisstatemerts renorted

The companents witrmn the scope of our work acoouried : e audt comm itee
(2017 20754

for tre percentages of the corsolidates results Jlustrated
oppas te All wark was performen by the Comoany

augit team,
Consolidated Consolidated
revenue profit before tax
1
5

99% 98%

(2017 100%) {2017 63%)
‘00 96
g8 a3
Consolidated Consolidated profit
total assets before exceptional

items and tax

Oy
86% 97%
78 12017 BHYi 39 12017 B9%)
83 96
97

-l scope Tor corsobdated audl putRLses 200
Specif ¢ nsk-focused aud T croceacres 2018
~uil scope “or canschdatsd aucit purpcses 2077
Specfo nsk-focusen ALt oroced. res 2077

Residual components
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Independent auditors’ report continued

to Fulerum Utility Services Limited

4. Going concern
We a-e -eq. reg 1o repc 10 you f we rave concluded that the
use af the going corcern pas s g acco.niing 's Naopropnate
or trere s ar u-disctosed ~atgral Lnzeria nty thal may £38!
sign frecant douot over the use Sf that pasis tor a perod of al
l2ast twelve monrks fro~ the date of aporgval of the fina~cial
stataments We nave ~orn ng to report N these resnests

4

5. Other information
The directors are responsiple for the atner 'nfgr~ation
whic~ compr ses the Strategic Repsr:, Corporate Gavernance
Disclosures, Remyunerat zr Repcrt, Grouc Drrectars Report,
and a:sclosuras of Prrc cal v sks and Uncerta ~nas {"ather
nfor~anor”) Our opnion on the ~on-statatury hnang sl

statements does ~at Cover The other Information ang, accerdingly,

we do not exprass an audit aprnion or acy foree of assurance
CONCIUS:Qn 1" erecn

Gur responsibity 15 10 "ead the amer nfarmanzn ana, ir
doing so, consiger whetter, based on our ron-statuiorny brencial
s1atements audit work. the infarmanon trefeir s Materally
m sstated or ncansistent with the ron-statutary finanaial
statements of our audit <rowledge Basen solely an that
work we nave not identfied materal missrataments nire
other information

6. Respective responsibilities
Directors’ responsihilities
As explained more fully in t~ei” statement set out on page 25,
the directars ara respons bie for the preparanon of 1ve
ro--statutory firanc gt statements, which are intended by
the~ to gve a true and tair view, such internal control as they
dezer~:~g snecessa’y ‘o enable the preparat on of non-statu-ory
financial statements that are frae from mater al misstatemens,
whether cue 1o fraud or errcr, 4558s8sirng the co™pany’s ab ity
to conunue as g gomng concern, disclosing, 38 acplicacie, —atiers
related to gong concers, ang us ng ™e gaimg concars pasis af
azcourting unless they eitrer intend ¢ | quigate the zom~pany
Of 10 cease cperators, o have rorea $U¢ allernatve ou!
to do so

Auditor’s rasponsibilities

Our object ves ars 10 ODIaIN (SASCrADIE 853urance apo ..t
whether Tne non-statuiory financ.aal statements as a wnole are
free from rmgter al russlalernen, whetng: due 0 fraya of 2701,
aNd 0 :55.€ 0L o0Imar 11 an duditar’s repart Reasorsale
assurance s a nigr -evel of assurance, DUt goes not guararice
trat anaudit cordusted - accardance vath 1ISAs TOK) waill always
detacr a mater al misstarement wher - ax 513V ssratements
car arise from fraud or e*ror and are considere Matenzl f,
rdivigually or i aggregate, they zouola reasonaoly ba expecteds
o rtfluence the gconomic dec siors of users zxen ar e
pasis of the nan-s1atutory frarcial staterents

A fullar gescr otion of our responsibibies s providen o~ the

FRC's wenste 3~ www fro org.ukfasdiorsresconsilities
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7. The purpose of our audit work and to whom
we owe our responsibilities
Qur renor: kas been prepared for the Compary solaly im

corneslion wire he reguirerent 5F Bule 19 of e AIM Riles
for Companes ["AIV Rules”) 'ra” tine Carrpsny puclisn ann_al
audited 3CooLnTs which mUst he senf =2 =2 gnargraldess arg

the reaurements of Rules 20 and 26 ot tre AIY Rules that any
document providea to shareralders be made ave lable by the
Company o 3 website

Qur gudi* wzrk Nas peen undertaken so that we maght s1ate to
the Comoary those matters we are required 1o $Taie toitir an
aud-tor's ‘eport and for o otrer purpose "o the “ullest extent
permitled by law, we da ~ot daccept 27 assume “esponsio bty
10 gnycne other than the Company for cur audim work, ‘or t7is
recort, of for the coimors we Fave formeg

Matthew Wiicox

for and on behalf of KPMG LLP
Chartered Accouniants

1 Sovereign Street

Sovereign Square

lLeeds

LST1 4DA

5 June 2018
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Consolidated statement of comprehensive income
for the year ended 31 March 2018

Year ended
31 March 31 Marsh
2018 20 4

‘oras £'000 £'000
Revenue 3 44,847 37,736
Cost of sales (28,370} 122,358
Gross profit 16,477 15,378
AGrnimsT aTve axpetses (9.570} 18,906
Operating profit o] 6,907 6,7/2
Analysed as:
ESITOA before snare paseq paymerts 3Nd exXCept onat 1er s 8,656 7,321
Foury-sertied sha e basen pay~enrt charges 20 (35]) (213
Exceptional tems 4 (823) —
Depraciation snd amrort:saton 10,12 {890) 1636}

6,908 6,472

Fina~ze ncome 61 75
Fina~ce sxpense (2) 12
Profil pe'ore taxat o~ 6.967 6.535
TaxgTcr 7 250 {1,289!
Profit for the period attributable to equity holders of the parent 7,217 5,246
Other comprehensive incoma
items that will never be reclassified to profit:
Revaluat.or of property, plant and aguipmert 24 334 280
Deferrad ax o~ itemns thal w ! never be reclassifhied to crofit or loss 7 {62} 9
Total comprehensive income for the year 7,489 557
Profit per share attributable to the owners of the business
Basic 9 4.0p 3 3p
Jiuted g 3.7p 2.8p
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Consolidated statement of changes in equity

for the yaar ended 31 March 2018

Srdra Sedre Rgwiladtor Merger Seldirea Total
cap tal SrE™hium “Catrva ‘g5er Ve eamings 206y
Notes £'000 £ 000 000 £Qun 7000 © 000
Ralarce a: * Aprl 7016 56 15,233 3.07g — (12,631 5,837
Pratit tor the vear — — — — 3,248 b,248
Revaluation surolus 23 — — 280 — — 280
Ravzluanor raserve ra~sfer 23 — w (71 — 7 —
Deferrad tax | aoty 7.23 —_ —_ (9 - — (94
Transactions with equity shareholders
Equity-settted share oased payment 20 — — — — 273 213
Dividenas 8,27 — {7.964) — — — {".964)
i25ue of new sha'as 21,27 " 832 — —_ —_ 843
Balance at 31 March 2017 167 14101 3.343 —_ {2.165) 10.446
Oroht of tre year 22 - - -— - 7,216 71,216
Revaluatior surplus 23 — - 334 - - 334
Revzluation "esarve tra~sfer 23 — — (8) — 8 —
Deferreg tax lability 7.23 - - (62) - - [62)
Jransactions with equity shareholders
Eguity-setiled share cased Dayment 20 - - - - 35 35
Dwidenas 8,22 - {3,494} - - - {3,494)
fssue aof new shares 1,27 44 10,435 - 11,347 — 21,826
Balance at 31 March 2018 211 21,042 3,607 11.347 94 36.301

34



Financial Review

Fulcrum Utihity Services Lirmited

Annuat Report and Accounts 2018

Consolidated balance shest

as at 31 March 2018

21 March 31 Maree
2018 20
\otes E°000 £o0n
Non-current assets
Praperty. olant a7d ec pment 0 16,025 "2,297
Imntangible assets 12 27,797 2,687
Jeferred t2x assels 7 2,194 1,971
46,016 '6,785
Current assets
Iryentones "3 4,114 1,647
“rade and other ~ecevables 14 15,289 7129
Casn and cas~ equ valents %77 9,431 12,581
28,834 21,337
Total assets 74,850 38122
Current liabilities
Trade and other cayables 6 {35,525) (26,990
Prov siors 9 (98) —
{35,623} (26,981
Non-current liabilities
Deferred ax laohnes 7 {2.926) 1B8Y)
(2,928) 1685)
Total liahilities {38,549) 127.676)
Net assets 36,301 10,448
Equity
Share capital 22 211 167
Share premium 23 21,042 4,707
Revaluat o- rasarve 24 3,607 3.343
Margar raserve 11,347 —
Hetaned earr ~gs 25 84 17,765)
Total equity 36,301 ‘0,446

The finanzial statements were zporoved oy the Boa a of Directcrs or 5 yune 2018 ar2 were s gred or “ts benal® by

Hazel Griffiths
Chief Financial Officer

Company rumber
FC0O30006
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Consclidated cash flow statement
for the year ended 31 March 2018

Year anded Yedr 2rdey
31 March 3 Marer
2018 0
Nztes £000 “ 000
Cash flows from gperating activities
Praf 1 petore 1ax for the year 6,966 6,535
Adjusiments “ar
Deprec atior 10 532 362
Amortisation ¢f intangible assets iy 358 278
Capitzhisation of pipel ~e assets 10 {2,611) 12,518}
Finance income (61) {75}
Finance expense 2 12
Eaquity-settled share pased payment charges 21 35 213
t~oreasc In trade and sther receivables 4 (6,174} (166}
I~grease in inventones 13 1,396) (244
I~creasea :~ trade and athar payables 6 4.830 1,936
Decreass in orovis o-s for excepnioral 1ems 18 (23) 198}
Cash inflow from operating activities 2.458 5,835
I~teres: recerved 61 75
I~terest pad {2) {12)
Net cash inflow from operating activities 2,517 5,998
Cash flows from investing activities
Acgusition of external utihty assers (920) —
Acquisition of orocerty, clant ana equ oment 10 (170} (381
Acguisition of mtangibles " {955) 248)
Acauisition of subsidiares, net of cas~ acquired 30 (10,587) —_
Net cash outflow from investing activities {(12,632) 1529}
Cash flows from financing activities
Divdergs pad 8 {3,494) (*.863)
Proceeds from ssue of share cacital 23,30 10,479 832
Net cash outflow from financing activities 6,985 1,134
1Zecraasel/Increase i net cash acg cash eguivale-ts {3.130) 4,238
Cast ana cash equivalents at * Apal 2017 12,561 8,323
Cash and cash equivalents at 31 March 2018 15,78 9.431 12,581
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Notes to the consolidated financial statements

1. Accounting policies
T~e prrcipal accounnrg ooloies aaented - ine oreparator of these frarc al sT2tements are set oot below

Reporting entity

Solorum Lty Sarwices Jirvtea (Uthe 2o~ pany ) rgorporaten - 1ne Caymar slatds argdomecled rthe UK. Tre grginary srares are
rraged un AIM on sre Longor Stock Excnarge. The corsolidzied fnercal statements of the company ‘of tre year enaed 37 Maren 2078
comprise the compa~y ana :s subs aiar.as itogeirer “eferrac to as "tre Group™

Statement of compliance

Jrder Cayar Islang cameary law, 1ng company s Q7 requires "o Grecars avdites Yirarlial statemerts nowsver, “re Comopany -5
nguired anaes AIM Jule "9 17 orov de snarenalders witn aud-cea corsol aataa firancisl statements for toe year onang 31 Maror 2078
Tnerg s no rezufemeEn: (0 prov e parant compary nformanes so tris ras not ceen presented

The hiranzial statemanis nave ces~ prepared 'm accordarce wik I~ernatoral Sohancial Recoring Staraaas (IF3S) a5 2naorsed by the
Eu ang I~ternatonal I nangial Reporting Irterpretations Commitee (17 RICHinerpretatians

Basis of preparation
The financial statemenis nave oger~ preparec on the kistor cal cost bas s axcept for t~e revaluatiar of cera r non-cur-ent assets.
H stor cal cost s gererally cased or the fa r value of the cors.derat or gven :n excrange for assets

Going concern

The G oup’'s DusINEsSs acTiv't es, ragerrer wit~ the factars hikely to a%ec: future aevelcpment, perforance and Dos:NIo", are set gut N
tne Strategic Repart o~ pages ' to '7 Tne fnanc al ossition of the Group, 15 cast flows, Fowdity pas 1 00 ana Bor-ow rg fac hies are
gescr ped '~ the Fina~cial Recor: o~ pages 29 10 52_ I ada vor, rote 26 to the Yirarcial statements ircludes tne Groop's proceszes for
marag ng 1ts capital and 18 eXpos.Lre 1o crealt and | Quidiy 1 sks

As at 31 Marzck 2018 the Groop haa net assets of £36 0 milon (2077 £10.4 rmillign), includ ng casr of £9.4 million (2017 £12 6 million)
as set out in “he censohdated nala~ce s~eet on page 35, ang a revolving crecit faciliny of £4 0 mifiion t~at was undrawr 3t the year ed
(2017 £4.0 milonl, ard so would be na pos tion to gay s oblgaticns 25 t~ey asise “he Group ~as agreec 2 new debdt fac ity for up 1o
£20.0 milkon with our exist ng kank, Lioyas Bank ng Group ple, replac ng 1ne orevious £4 0 mthon facility, i~ the year erdea 31 March
20718, ~e group generated 2 crofit of £6 9 ~illio~ and nad net cash outflows of £3 1 milton after investing £11.6 mill on

The Group's forecasts and pro'ectons, after ta<ing account of sensiuvity analys s of changes n trading performance and correspo~ding
m ugaung actions, s~ow that t~e Grouc nas anequale cash resaurces for 1-e foreseeable future. As a conseguence, the Directors nave
a reasonable expectatian that the Group ~as acequate resources to fung ts operations for the foreseeable tuture. Accordingly, they
cont nug iC adeopl the going concern RgsIs (N greparing tne groun manc.al siglements

Basis of consolidation

Supsid anes are entees contrslied by the Company "o Uraup convrols a7 art ty wher s exposud o, Of Fds ¢ 371 e, vdnaple reiol iz
‘romr its nvelvement wiilk e entity and when 1itinas the abirty 10 a“fect those raturns orougn 1ts oower over 1ne entity In assess.ng
canrol the Group takes inte consideraton potent al vor ng r ghs Toat are curre~tly exerc-saole. "he acqg ordate 3 b2 gac on wnicrh
conion1s transferred 10 tne a<g.irer The fnarcial statements o* subsaianies are roluded nice consoldatee hrarzial statements frgm
ke aate that contre o~ mences until e date that cantrol ceases All Intra-group transact ons, bata~ces a~d exoenses are el minatea
on consal dation

Agcounting estimates and judgements

The preparation of f rancial statements 0 confor~ity wit~ -=RS requires management 1o make |udge™ents, estimaies and assumpiliors
that affect the apohcation of accourting pohicies and (he reported amounis o assets, hacl ves, ~corme ard expanrses. Act.a resulis
codid g fer from tregse est maigs £5t mates ang underlying gssumpl ons are revewss or @8N ngoitg 0353 fev Sions 1o Jocodnt ng
gsTMales a7 recognised i ne penod Ir whicr the estimates are revisad ang 17 ary “ut_re per-cds affecteq

|nfarrratsr zpous sigribcant areas of esmaTon rcettainty in aoplying accounting volices rat Asve the most sigmiticant effect on the
amourts recogrised 0 fne corschdates Snarcial sTstemerts s roluded o tne following areas

Goodwill

The group [ests anruelly whether lang ole and mangoie fxed assets bave soferse eny rmpa rige:, vesed or discodn sy “Llare cash
flows o* the zssets and sre 1213l ous ness of tne group Trese calculations reguire tne Lse of estates, as detaled -~ note 11,

Revenue recognition and profit recognition on contracts

Other intangible assets
Otrer ntargble assets, ncluoitg swst0mar relanionsh 05 210 gra~as that arg acaw red by “he Group and nave finite usefu. i ves,
ararreasurad arfa - value less acoorulated arsort sance and ary acocumulatea mparant 1553
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Notes to the consolidated financial statements continued

1. Accounting policies continuea
Property, plant and equipment
Property, plac: a~d equ pment axcluding p oelires ate stated a' SosT less accum Llated deprec anon 2rg actomulated maz s ent [0sses

P peling assets are imually reccgrised a fair value 1n accorcance witn IFRIC “8 Assets are revaluea anrually wrk cranges 0 tre farr
valug dcooun.ee througr e reval.alios reserve

Leases -~ woig™ The group assurres s.bstacnally all tne nis<s ana rewards af ownersn p of the leases assel are classfied as hnarce
lgases. Wnere land ard puldi~gs are hela snger leases ‘he acoaurting treatmert of the lard s considered separately from that of “he
ould ngs ' easad asse's acqured by way of firanze lease a~e s°areq at ar amo.nt ag.al to the lower = thairr farr value ang 1~e oresarst
value of the mmim_m lease payments at ~ceptor of the lease, less accumulated cepreciation and less accumulatea irpa. men: [osses,
Payments maae ander gperzt ng leases are recog- sec n prof - or loss an a straignt-ine pasis aver t~e term =f tne ‘ease. Minimum lease
paymaeants madse .nasr f "3nce lsases are aopart ored Detwee~ [he ‘ nance excense and the "eaucton of the oltstarding laohity The
fnance exnense s allocated 10 cachk pe.cd 5o as "0 oroduce a constant pensdic rate of ~torest on the remarming balance of tne hamlity,

Deprec:aton 1S recogn seq o~ a straight-lne cgsis over “he esimated useful «wves of each oar: of an item of procerty, ola~r a~c
equipment. _eased assats are depreciaied over e shor-er of e lease term ang ther usetul bves untess 11 reasonably certain that “he
group wall obbtar owners—ip by the end ¢f the leasc term Ine estma ec use’ul lives are as *ollows

2 pelres 40 years
Fixtures ane fLti—gs 2 and S years
Computer geguipment 3 and 5 years

Deprecianon methods, aseful hvaes and residual values are reviewsd at each baiance sheet datg

Business combinations

All business combrnat ans are accounted for by apolying tre acauwsitior method Business compirations ase accountea for using the
acgusingr metinod as at "he acgusiior date, whch s the date on which cortrolis trarsterred 1o t~e group

Acquisitions on or after 1 January 2010
Foracauis vass on or afier 1 Jaruary 2010, the group ~edsures gocawlill at tne acguisit on gaie as

s 1he tar value o° the consideration transferrad. olus
s the rgcogrised amount of any ~on-controll ng irtecests r toe azguiree, plus

* the fair value ©° the exisung gcuity interest ~ the acq.iree, less

* the net recognised amount (generally fa r value! cf the iaart “isple assets acqui-ed and babilitas ass.med

When the excess iz ~egative, a barga » purcrase gan s recogrsed 'mmea ately in probit or toss, Costs relates to foe acquisit on,
ather tns~ those assacizten with the ssoe 07 dect of 8G.. Ity SecLnTas, are expenseaag as incurred
Goodwill

Goodwli s stated at cost less any accumdlaten mpairment iosses Goodwil s gllocared ‘o casn-gereraiing u~1s and 1s not amortisea
outs testeq znnually for \mparment, In resgect of equity-accou-ted nvesteas, the Zarry ng amo.nt of googwill s ncludea in re
carrying arrsun of tha Imvastmant o the Irvestes

Other intangible assets
Otrer intangibie assels tnal are acyuired oy the grout are siaiec @' cost less accamulated amor . sat on gana accamulagied impa sment iosses

Amorosation af software s recognised ntme ncoma staterent or a stra ght-ine basis over tre estimated useful Iife of five years

Impairment

Financial assets (including receivables}

A financ ar asset ~or carried at far value tirough pro* tarinss s assessed at each recoring data 1 determine wnerrgr there 15 9bject va
svidence tmal 1t 1$ rmoared. A fnancial asset s impasad f objestive evderce ~dicatas tha” a loss event ras occurred after tne noal
recog™it or of the zsset, ano 1~ar the Jos3s event nad 2 ~ega wve effect on the estirated *uure cash flows o° tnat asset t~a: can o
estimazed sl ably

Arn i parment loss - rgspect of g fnancial asset maasured at amarnsed cost Is calculated as tne d tHerence Berween its carry ng arrourt
ang t~e present value of “he estimatea futire casn flows d scountaa at the asser’s oagi~al effacrive interast rate interest ar e imMpared
3sse’ conunges 1o og recogn seq througn the Lnwinding of tre discount VWher 3 s.bsequent evert causes tre amourt of »rpa rmen:
loss to decrease. t~e decrease in mparmeart loss s reversed through prof- or ioss

Non-financial assets

The carrying amounts of the grouc’s ~or-f ngngial assets, other t~ar rventories and deferred “ax assels, re "ev ewed 3t sach regdring
date ¢ determime wrethar there s any :ng-cat or of 'mpairmert 1 ary such i=dication ex!sis. the the gsser's recoverable amourt s
exliMated. For gooawil, a~C Mtangole assers “hat nave rdsfinge useful lives or that are N0’ ver ava lzble for Lse, tre racoveracle amount
15 2shirmgled 2307 yedr al e sdarre ue
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1. Accounting policies continued

Impairment zcn: nued

Non-financial assets corntin.eg

Tng recoveraie amount Of 37 gsser of cash-generating L .S trhe greater ot its value oo use and s falr value less casts o sell In
assessirg valug 10 Lse, the estimated “uture casn Slows are aiscouried o e oresent value using 2 pre-tax disctun’ rate tnatre‘lects
cufrent marxat assessments of tne te value of ~orey ana e rscs speait © 1o tne asser For the porpose of iparrment testrg, 2ssets
trat canrgt ge tesled indiviaually are groupad Together inTa tre smallest gro.o ¢° assels that generates casn nflows rorm Cortiru ng use
inai gre laryely ~depzsaacct of ree cesh rflows of siner assels r greups ©F ssels (Uine caso-generabag unl ')l Tee gotawdl scgured
3 gusness comopnaton, far fne purpose of mparmen testitg, s allocateo to cast-generating wmits, or CGUs, Sugect o an operatitg
sagmra~t cail ng rest, for ine purpases oF gocowilt parrmert rast g, CGos o wrich gooowitl has cee- all tea ars aggregated so tar
irelevel al wn gh moarment g rastea reflests e lowest fevel at wr ch gcodw il s moritorea for internal reporting ourcoses Coodw il

acguireg 1 3 cusingss co~raton s silocated o gro.ns of CGUsS rat ars expecten 12 pare™l from the synerges o the comaimatan

Artumparment 163818 recogrised fine carrying amoun of an asses or s CGU exceeds s cstimaied recoverable amosnl Imoairmant iosses
ars racognisad -1 prahior loss Imga rme~tlosses resogrised ~ respect of CGUs are allocated first 10 recuce the carrying amou-t of any
goonawill aliccaten (¢ 10 umits, and the~ 17 reduce e carry'~g amou-ts of the 2ther agsers in the U [or group < anitsh on a pro-rats basis

Ar moparment loss i rescect of geedwill s not reversed I rescect ©f athe- assets. moarment losses recogr sed ir oror per uds agre
assessaq at each report ng date ‘or any nd-cat ons thar the loss has decreased or g -orger exists. An irmpasmert [0s315 raversed f
tnarg Fas beer g crangs o the oSt mates used o determine the racoveraole amo.nt An mparment loss s revarsed orly to the extent
MaT e assael’s carrying amount does not excesd the Iarryng amo.un: toatl wodld nsve beer deterined, net of depreciat or or
amgrnsaticn, f -0 mparment loss nad beer recognised.

Inventories
Wor< ir progress 15 val.ed at the lower of cos” and net realisable vatug Net realisacie vaiue 13 the estmated sellng orice =~ the ordinary
courss 0° business less applh2able costs 10 complate and varacle selling expenses

Employee benefits

Pension plans

The Group operates a nefired con'r buton pe~sion pla~ for the becefit of its employess undar woich the comeary oays a fixed
contrbut-on INtS a separate enty ang will have ~o legal or constraciive obngator to pay ‘utther amounts Contr buttons are reccgn.sea
ntne Imgome statement s They become payable in accordance witt the rules of the scne~e

Short-term benefits

Short-term employee parefi: obligatiors a8 measuren on an urdiscou~ted asis and are expensea as tne related service 1s croviaed. A hability
is recagnisad for toe amount expacied ¢ be paia under shost-term cash bands or profit-sharng plans if the Gro.p nas a present legal o-
construc: ve obligatior 1€ pay this ama.nt 38 a resuls of past service crovidea by the emolayee ara the obligs~on car be estimared rehably

Share based payment transactions
Snare baseg payment arrange~enrts n whicn the Grouc receves goods ¢ serv zes as congiderat or for 18 owr eguity Instrumar:s are
accoarted ‘or a3 eq L ty-settled share pased paymerT transact ors, ragardings of how the equity nstrimens g-e octa.ned oy “he Group

Tng gra~t date far vaiug o° share based payment awards granted to e~ cloysss (5 r2200NISeD as 3n employee expense, with 2 ¢27resns T o ng
crease n eculy, Sver tne pernod 17a! e employees become uncord niorally er“fltled to the awards The far value of the cpions gravied 1s
Teas.ored usryg ar oplon valuglor modsal, 18Kk ng Inio account e t2rons and conditors wpes which the opte-s were graniec The amount
rezogrised as ar exgense 1s aowstea 1o reflect the aciual numper of awards for whicr e relatea service and non-marker vest=g conditions
are axpected 1o be met, sLon “Fat the amount Litimately recognsed as an expensa s £aseo on the numbper of awargs tna- do mee? “he
relates serv ge ard rar-marse! performarse cordiiors 8t (ne ves: ng gate For share pased payrent awards with non-vest—g coraians,
tne grarT date far value of the srare based payrmeant s ~easared "¢ eflect sush canait-ons ard there 1s no trug-ag for oFferarces

netwee" expesied ard a¢T.al oulcomes
N tash-ssttisd share bassc cayment swards fave cee~ granisa 1o employees

Provisions
A prov s on s recogrised 0 the balarce sneet when the Group nas a oresenT fegal o o7 structive obligatior as a "esuil of & cast event
that zan be relabiy measared ang 11 s grobable that ar cutflow of acorom.c berefits will be "eauired to settle the obl-gausr

Revenue

Utility imfrastr JoTure and gas cGr~echon activities arg recognised as "serv oes revene” Tne maporty of pro ects ate comp 2led it g
short r:fneframe 3"d_ as sagn, reverue 5 "2Cogrisen or [J'OIE"r corroletan For revenue ’ECSQNSBG on Mg ntengnoe confracis, revenus
s "8COQT'SEC {hrougncut the duratior of the cortract

For lorger oroiects, wnere »ra guicome ¢ @ ConTact ¢ar ue astmatsd rehably, revecug a~d ©0oSis ars "ecogr sed oy re'erence " the
s1aga of complengn of the contrac actvity 8l Tne repart ngdete s s raormaily measared by the oroparl 6o TIET CoNTrACTS TO5TS

s for wor< performed o date cear ‘o tne esumated total corirall $osTs, 8XCent wrers ik s wouls not ne rentesenrtat ve of (re
s'age of compienor Vanzrons o tortract work, ¢lmims and ~cert ve payren's 372 'ecognsed orly fo e exient that re amaunt 2ar ke
megsares rebacly ang s rege o = Jorsidered orcbable Wnere s o_raome of 3 ZonTrsct Zgnmof ge estretes el ably ITIrACT rEVETLE

SmLOgT 80 TG b 20ent of SUrtHL Sosis NCurED wWhere ' s Drobalie ey wil os racoverguls Wher s orogable [
sosie wil axsess onal conTract revenLg, e T0Ta SXCeC T 0S8 § CBCNSMISSD 45 3 eXperse irrmalataly Services rgven e §renngn 38
axel e WA AT e e rant TAaxnE An g Al s vann for aary ans o o o oeenn T af werc oopint et whar rys oos A \mr il

s T aeryeIas n 5 ceterred raortg

w

TSS2I0 5 3°C Tengries

ve seraraad Wiran payreene
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Notes to the consolidated financial statements continued

1. Accounting policies cont nued
Revenue cortir sy
Transportation revenue

Crnveyance of gas s recogmised as " rsnsporta’ or rovecue” frorm e date ne mglen s connecied ard mace avallaole for useand s

based on gas volumes
Adoption of pipeline assets
Revenue recogrisad following the agooton of pipelire asseis | noluden witar Infiasteuciure Services raver.e) 18 recogrised at the comt
the assel s constructed in sccordarce wth IFRIC 16 Tre value a1 wric™ Tme revenug s “ecogrised s the fair value of the asser! heig w
the carresponairg entry to fangicle f.xed assets
Exceptional items
Exceptional items are those trat in managermen’’s Lcgemsrt nead 1o ce disclosed separately by virtue of tner size or moidencs N order
1= provide greater visiolity of the underlyirg resclts of the nus ness ane which mansggment beheves provide soditio~al ~eanirglul
informasion in relation ta ongcirg aperatioral perfarrance.
Taxation
Tax o~ the oro™it of |0ss for the year comnnses cufrer and de'erred tax 1ax s recogrised = thencome staie™ent except to 1ng gxiant
trat 1 relates totems recogrisen grestly © 2guily, o owhicr case 118 rscognised in egaity
Currant tax 18 the expecteq tax payable or recevacle on the taxaole mcome or loss for the year, using (ax “ates enacted or substantively
enacterd &1 tne palance sheet zate, ard a~y adiustment 13 tax payable v respect of travious years
Deterred tax 1s orovided or tempora‘y ditferences petwseen the caryirg amounts of assets and liaoilities for financial report ng curposes
ana the amounts used ‘or taxatior purposes The following terrporary oitfererces are not crovided for the inital recagit on of goodwill,
the in:al recogrimion of assats or hap ities trat affect neithar acco.nteg nor taxable crofit sther than in 2 busi~ess combinatian, a~d
differences relating to 1 ~vestments n subsiianes 1o tne exten: that tney will probably not reverse In tne “oreseeabte future Tre amount
of defarred 1ax provided is based on the expected manrer of real setio” o setllemen: of t-e carrying amourt of assets and liabilt es,
usi~g .ex rates eracted or substantively enacled gt the celance sheel date A defe-red tax asset 's racogrised only 10 the extert that
715 prabable that future taxable orofits will be available agairst whicn tne e~ porary tifference car be uulized.
Classification of financial instruments issued by the Group
Following the adoption of 1AS 32, hinanc:al ingTruments 1ssued oy the Group are treated as eguity criy to the extent tha! they meet
the following twa conditions
+ they irclude no coriractua! obigations upo~ the Group to dehver cash o7 other “inanc al assets or 10 exchange fnancizl assets
or 'ancial laoiities witr another party under cena bons trat are ceientally urtavouraole 1o the Growp. and
s where the Instrument wil or may ce settied n e Corpary’s own esu ty mstrements, t s erher a ren-der.vat ve that ncluges no
onligatio~ ta dehver a var able rumber of tre Compary’s owre eguty NSIrL~ents or 1s a devvative that will be settled oy the Compa-y's
excharging a ¢xed amount of cash of Gtner ‘“nanc al assets for a f xea rumper 07 45 owW™ BQLITY INstruments
10 the extens that s deimiton s rot met, fre ogeocs O ss.e ate css L ed 33 a bnangial liablty Where 1g nsi-umen: so classit co
takes :he legal form ¢f the Company’s cwr shargs, the amourts oresented in these hinanzial statements for callea-up snare capital ang
share prami.m account exclude amounts in relatior 10 those shares
Non-derivativa financial instruments
Non -aenvativa f nancial astruments compnse investmerts ir egu Ty ard aebt secuntes, rade anc other receivables, cash and casn
equ valents, loans ard borrowirgs, a7d rade and otner payanles.
Trade and other receivables
Trade and otner recevaples are recogrised - Taly at fair vaiue Subsequent (D ritial rezoghition toay are Measured at amaorised cost
usls g 'he effective wteres. mea hod, [ess any impa ren’ [esses
Trade and other payables
Irage and atrer payables are racogn s8a ninally ar far val.e Sugssgouent ISmnial facogr T0° hey 318 ~—easured a7 a3 orisas oost w37 g
the ettectiive ~tergst method.
Cash and cash equivalents
Cas~ ard cast equivalents co~prisc cag- palances a~d Zail deccsits Bar< overdrafis t-ar are repayable o~ gemard ard form an i~tegral
part of tme Group’s cash management are incl.ded as a comoonent o* casr ana cash equivalents for tre purcose only o7 the cash flow statement.
interest-bearing borrowings
Interest-hear-ng borrowings are recognised nially at *a © value less artouizsble rersaction costs Subsegue~t o ritial recogn 1sr,
nterasi-pear ~g borrowi~gs are stated at amortised zost usng e gfrecive nlecest method, less any \mcarment losses.
Changes in accounting policy and disclosures
New standards, amendments and interpretations that are in issue but not yet effective
Img followerg aaoprad 1- RSs have been ss.od oL nave ~ot peac appl =0 by the Group » these firanc.al statemerts Tnerr adootion s
nz expecsied o have 3 matenal effect or tne fina-cial statemear-s u-less ctrerwise rdicated

s [FRS O Fnangial bnstrumeants (effective date 1 garuary 20°8;
* IFRS "5 Rgven.s o Contracts witn Customers ietfacrve aate ' w3nwary 2018

» F35°6 Laases (g ective Jatg ~ Lan .ary 2019)
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1. Accounting policies conunued

Changes in accounting policy and disclosures cont-ued
New standards, amendments and interpretations that are in issue but not yet effective conunued
Tre agept or of i1=RS 158 not expecied to have a materizl mpact on the framg 3l state~ents

Tre agoptor of 1738 9 ang IFRS *5 may ~ave an mpalt on the tnancial staterents, nowever, 2 detaced analysis of the effect s ros
yet nos: nle The gaccnion oF ngse srardards s rof excaected "o nave a matenal effact on e f ranoial stateme-ts

2. Operating segments

Tne Board ras been wyantified as ne Cnief Operat ng Decsion Maxer (CODM| as gefineg _roer IFRS 8 Operatng Segrments The Dreciors
consiger There fo De trree operai ~g segmerts, rfeastruciore services, gas ransporianon anc Dunam:s wh ch was acquired in the year
Fuleram’s infrgslruoiure services provides uiliy nfrasiruciure and conrect ons serv ces 40 the pipelite business compnses boin e
owrarstio 0° gas Infrasruciue asseats 2~ tre safe arg etficient corveyance 0 gas througr -is gas lrarspor:anon retworks Gas ransooriansn
serv 20s are srov dea dnder the |G licerce grarteo from Ofgem dunrg cune 7007 and clectnci'y services are proviged u-der the DNO
lizerce granted from Ofgem in Novemger 2077 Dunarmis ofters a range of electncal \rt-aztructure services incuding the design of cornecto-s
to e hstrpunion Network Operator’s (“TIND "} recnn cal standaq, acoredited constr.cnzn and nstallator up o '32<V and a comprekensive
range ©f manrerance ard ope-at onal setv ces

Thg rfgrmazt gn provded 1o the 3pard nsludes manage~ent accouris comor sing oneraung profit before exceptiorai items “or each

segmenr ard o her francial anag nor-firancizl informanos used "o manage e busmess or a consoldatea nas:s

Year endad 31 March 2018

Year anaed 47 Mar.n 201/

Infrastructura Gas Irfrastructure Cas

Sarvices Transportation Dunamis Total Group Services  Transporizucr Totzl Group

£'000 £'000 £'000 £000 2000 £'000 £ 000

Recoriabie segmert rever. e 40,469 1,951 2,427 44,847 36,237 1,189 37,736

Ungerlyng E31TDA 6,813 1,583 260 8,656 6,340 981 7,321

Shars pased cayment cnarge (35) — - (35) (273} — 213

Deprec-at:on and amorisaton (263) {411) (44) (718} 1350} (786) {636)
Reportable segment operating profit

before exceptional items 6,515 1,172 216 7,903 5777 695 6,472

Exceptonal items (823) - — {8,234) — - —

Reporting segment operating profit 5,692 1,172 216 7,080 5777 695 6,272

Finance mcome 27 32 2 61 48 27 75

Firance expense (2} - - (2} 112} — ("2}

Profit before tax 5,717 1,204 218 7,139 583 722 6,535

The Group derives all of <5 revenue fror tre UK anag all - the Groun's custorrers are pased n the JK Revenues from the argest
cusiomrar of the Group's [nfrasir.clure Services segment represent £o Z rylhon or *1 6% 1201/ £7 3 ~ilior o0 "8.3%) of tne Group's

otal reverges tor e perga

3. Revenue

Year ended Year endeq
31 March 31 March
2018 2077
£°000 £'000
Services revenue 38,683 34.'39
AZODTION G assets 4,213 2.235
Transporial on revenue 1,951 1,362
Total revenue 44,347 37.736

4. Exceptional items
Yoar ended Year gngea
31 March 3 Mareh
2018 2007
£000 I oo0
Jeger otueng losis 29 —
Accustorcosts ~rescec of The Duramiz Croup Liitea 686 —
ACg. 3.0z Costs 7 respest of CO8 PSL iolo ~gs kL mited 108 —
823 —

i
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Notes to the consolidated financial statements continued

5. Operating profit
tctuged - cperanng arabit ars the following cndrges

Year ended  Year anoen
31 March 3" Marcr

2018 2017
£000 £ 000
Amarusator of intangible assets 358 278
Deprec gnor of property, plart and eguipmanrt awned 527 3R7
Deprec 5t on of oroperty, olart ana equipmesent leased 6 172
Operatng leases - plant and machinery n3 65"
Operating leases — lana ard owldings 234 225
Amounts recevable oy tne auditors, <PMG LLP and therr asscoiaies in resopect of
Augiiors’ remureration
Agait of the Group financal s:atemer:s 79 46
Amaunts recelvable oy a.ditors a~d therr assoc.ates rrespect ¢
— Audl of financial statemaents of subs diarnes ot the Company 23 27
—Taxalio~ compuanrce Serwces 25 12
— Other tax adwsory se'vices 50 —
- Other agvisory services 115 —

6. Staff numbers and costs
Year ended Yaar ended
31 March 37 Macr

2018 201/

£000 £'000

Wages ang salaties 10,628 9,/96
Social sacurity costs 1,231 957
Otner pens.on cests 308 287
Snare based paymens 35 2'3
12,202 11,247

The average ~an-hly nurper of persons epleyes by t~e Groud b~cl.ding D rectors) duning e peroa, analysed by categzy,
was as ‘ollows

Number or amelovees 2018 2017
Oogearational 109 100
Support 102 97

211 197

Detals of the ramunreration, share oot ons ard pens:gn entitlement of ne Directors are :ncluded ir Tre [emunarat on Reocr 0 pages 24
an1 25

7. Taxation
Year ended  ear erded
31 March 37 March

2018 2017
£000 <G00
Currert tax 23 —
Deferrea tax (273) ", 289
Tcta: tax credit (250) 1,289

Deferrad tax has neer recogmises - respect of tax [6sses carnea forwasa tha™ are expected o be utksed agamst future taxable prof ts
Reductioss nthe K corperation tax rate fram 23% 10 2% (effecuve from ¥ Apnl 20741 and 20% letfecuve fro~ * Apnl 2015 were
s.bstantively eracted or 2 July 2012 Further reduct.ons 1o '9% tettec. ve trom 1 Apal 2017) ana to " 8% (etfectve © Aol 2020) wers
s_bstarpvely a~acted or 26 Qctoper 2075 An a0t onal reducton 16 17% (ef~ectve from 1 Apnl 20201 was announcad in the Buoger
o 18 Marcr 2018 !-pdeferes “ax assats at oalarie stant dare nave nonn calollated basen on tresa rates

i

The Group has g furtner £12.4 illion (2077 £12 1 millgn) o' "ax 25365 o whein g deleed tax asser of £2 2 mflion has been resogrsed
Jur ng the persd £0 8 —illipe of The de’erred rax asset was ubhser aga ~&7 1axable orgts, wit™ ar aodizonal £0 2 m llor deferred ax
assel pgirg rocogrised
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7. Taxation continued
Reconciliation of effective tax rate

Year ended  “ecdr ended

31 March 31 Maror

2018 207/

£°000 £000

Prote batore axglon 6,966 6,535
Tax usirg re oK Corpurat.or tax rate of 199 1207/ 9 4) {1,324) (1,242
Non-geduct ble experses 9} 142}
Capral allowsances r axcass -t depreniation 412 132
THgct of charge N rate of corporatice tax (76) 83
Tax desucticns for Thare oouonS 431 —
Secogrition of tax etfect of prev o_sly uprecogmisec tax [osses 816 {229
Total iax credi/icrarge) 250 7,289

The Croup rcurred corsaranon tax profits in *he par od of approximatety £3.8 miller (2077 26 0 m {lion)

Movement in deferred tax balances

31 March 2018

3% March 201/

Deferred Dgferrad Deferrad Seterred
tax assets tax liabilities tax assets  tax hablhties
£'000 £7000 £ 000 £°000
AT 1 Aprl 2007 1,921 {685) 3,270 1676}
Recognised in profit or loss
Tax Iosses carmed “orwarg (904) - {1,761 —_
Ef*sct of change .0 rate of corporatior tax (76) - 25 —_
Newly recognised ceferred tax asset 1,253 {6) 384 —
Aeleased tax assellabiliry) — 1 — —
Recognised in other comprehensive income
£ffact 0° change -0 -ate of coroorator tax — — — 37
Sevaluat o o propery, plant and eguipmean. - (67} — (< 8)
Acquisitic~ of suosidiares - {2,179) — —
At 31 March 2018 2,184 (2,926 1,92° (885}
8. Dividends
Year ended  Year enocg
21 March 31 Marck
2018 70°7
£'000 £000
Equity dividend:
Paig guning tha year
Fnal dwvsdend ~ rospec of 2016 0 60 pe shere — 964
Inter ~ civderain rescect of 2017 0 6o cer share — 999
Fral divaend = respect of 20%7 7 3p car snare 2,271 —
Inter ~ gividana in raspect 2f 2018 0 75 per snarg 1,223 —
Total dividends 3,494 1,863

After tne pzlance sree- date, 2 f nal div dend of ~ 4g per Sualisy ng ordinary snara was orocosed oy ine 30&rd

beer grov dea for.

-

Tre dividenas nave not
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Noteas to the consclidated financial statements continued

9. Earnings per share (EPS)

3asc earnngs per share mave neer calculate oy dviaing ine grfit asnbuigils 1o snarenolders py the weaigntes average ~ube” of
Grairary Snares nissue dunng the peroa, wheh were 178,652 474 {2077 "61,021,297), Diluter eatnngs ger share ars calculatec oy
drwvidirg the orott attr butaole to grainacy shareholders by Tre we.g-ted avarage numoer o ordnary shaves rissae adjusted [o assame
conversion af all potentally aifut ve ord nary srares rom (re s art of he year, prov ding 4 figare of 92,533,653 (2017 "86,6686,736)

The garmings per share frar cortirued oparatucns were as follows

Year ended  Voar anded
31 March 37 March
2018 267
P-gYi: per shas £°000 £°000
Bas = 4.0p 3 3p
Agjusted basic 4.2p Alp
Dvlutea casc 3.7p 2.80
Diluted adjusted casic 3.9p 35p
Tre calculatizn of tne casic ana ¢ luted earnings per share s pasec upor the following gata
Year ended Ye3r endad
31 Mar¢h 37 March
2018 2017
Profu for na geroa £°000 £'g00
Profit for the perod attnbutable o sharehalgers 7,216 5,246
Aad except.onal tems 823 —
[ essifAda deferred tax assat recognised (515} 1,788
Adjusted profit for the per od attriputanie 1o share~alders 7,524 6,535
10. Property, plant and equipment
F xtures and Computer
Pirelnes fitings eq. pmeanrt Tota
£'000 0006 £°000 £'00G¢
Cost
At Y Apnit 2076 9,787 368 754 10,909
Adgi® ons 2.5°8 118 283 2,899
Disposals — — — —
At 31 March 2017 12,305 486 1.017 13,808
Adgr ons 3,637 170 50 3,701
Disposals — — — —
Acguisition of supsidiary — 225 — 224
At 31 March 2018 15,836 821 1,077 17,734
Accumulated depreciation
APV Aprl 7076 1368) (3321 {729) 1,429
Jeprac 21Cn cnarge for tne se’ od 1280} 1431 {39} 367
Ravsl, ation 280 — — 280
Disnosals — — — —
At 31 March 2017 (368) (379) (768) {+,611}
Deorec at or crarge for the pe o 402) 157} 179 1532)
Revaluatior 334 —_ — 334
J spusals — — — —
At 31 March 2018 {436) {426} (847} (1,709)
Net book value
At 31 March 2018 15,400 385 230 16,025
At 31 March 2017 17,937 11 229 12,297
AT Aprl 2006 9,479 36 25 9,480

Trg last exter-al val.at.on of the picelire assers was pe-forrred 3urng "re fnanc-al year ended 3" Marce 2014 The valuator performed for t-e
year ardec 37 Varch 2018 was completeg marnally arc baseag 3~ g same prng oles 3s (he exterral valuation When performing g valuation,
rdreggeTent ngs sied Judgerier ir 433255105 TNy <eY a33umpl ors Jsed N re vallgror rodel nollding assel e and occupar Ly rares
Tre valuatior tecnrinue Lsed s claszifeg as a _evel 3 a7 vaiue (based or unccservacle nouts) arder IFRS 13 ang the peelne assets are

e ory hoarg gl agsels that are reld et fsrvalug roire Francigl stateenis
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11. Capital commitments
Durngtra ysar enged 31 Marcr 2078 ‘te CGroup gmtee

nTg 2 corttact 1c ourchase oropetly, alant ana equipment n e form

of pigelires tor tre amou 1 of Y104 rabor (2077 £2 9 miion)

12_ Intangible assets

Guadwall Software Tl
<000 £000 £'000
Cost
A1 Al 2076 2,225 2.353 £.578
gdimons — 2438 748
At 37 March 2017 2,225 2,601 4,826
Ang -t ors 272,496 936 23,437
Acquisitice of subsigiary _ 19 19
At 31 March 2018 24,121 3,666 28,277
Accumulated amortisation and impairment
At " Apnl 2006 — (1,98Mm (", 981
Amartsaticn for tne period — (278) (2781
At 31 March 2017 - {2,258) {2,259)
Amort sation for e perod — {150] {150)
At 31 March 2018 - {2.409) {2,409)
Net book value
At 31 March 2018 24,721 1,147 25,868
At 3° March 2007 2,225 342 7,b67
At Apnil 2016 2,225 372 2,597

Goadw Il crought torward at the stars of the year relates to the acgusition of Fuicru Group —olangs Lirmired on 8 uuly 2010 The carrying
amount ot the nlg-gole asset s diocated zcross cash-generatng it {CGQUs) The goudwill Felo by the Croup relates o sitrer the
mirastracture services CG o, Dunam.s whick has wo CCUs or tne COS CGU. Tne racoverable amount of goodwll has been calculated

wite reference to ts valle nuse

As part o° the assassmert 2° the racoveraoilty of gooowtlt, the Group prepares cash Hlaw forecasts gerves from the most 'ecent three
yaar financial budgets sporoved by Maragarent ang extrapolated for three years usng a canservar ve estmateg grown raig of 2 0%

Trg key assLmplicrs of i1 s calculation are snown pelow

Year ended

vear endaa

31 March 31 Marchk
7018 0
Par:oc on whicn maragerent-anproved forecasts ere based 3 years 3yeas
Grow!tn rate spphed peyond approved forecast percd 2.0% 1.5%
Discourt 7ate 8.8%~20.1% 6.5%
NG ‘easo-able possiole change 1 1me assumipt ors noted agove would lead (¢ an mparrmeart zharge ceng requ red
13. Inventories
31 March 31 Maron
2018 o0 7
£'000 roao
Wor< n progress 4,114 t.847

Wor< e progress oalances reflect d rect works costs -ngluging direct lapoor anc atner attnouiaole var-able costs relat ~g 0 obs classec
ag -ngomplete. Inverior es recogrised as cost of sales ir tre per od arro.nied 10 226 2 rullion 12077 £16 7 mliory Trere ~ave been

MO WO IWAE o TR yaar 120707 ml)

14. Trade and other receivables

31t March 3 Marer

2018 207

£'000 L0000

Trade reie vacles 5,834 4,322
Orner raca vaoles 596 170
Prepayranis 30 200 4271 CCOTE 8,859 263/
15,289 s
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Notes to the consclidated financiat statements continued

14. Trade and other receivables continued
Trads ard ot~er recervanles are nor-onterest cear.rg Due ta the aciivies ang diversfied customer structure of t~e Grous, there .5 no
signficant corcantraneon of creg nsk Siter han wath ane cusliamer wricr represents spproxmately 24% (2017 32%) of trade recaivables.

Tre credit sk 8550C glea w In 718 recaivable s mangged throug~ ™e Group’s standars cred T CroCesses. *ne Jreciors sonsiger tnat the
carrying amgau~t of rade recewvables aoproximates o therr ‘ar value,

31 March 2018 37 Marcn 2077
Gross (mpairment Gross  tmpanrmeant
Agens e recowvaoles £'000 £'000 £000 £70600
Not pas® aue 2,806 - 2,442 —
Past due less than one mMonth 2,643 — 1236 —
Past duc gne 10 two months 308 — 232 —
More than two mons-s past 2.e 217 (140) 518 106!
5,974 {140) 4,428 {106)

The carying value of trade and otrer ‘ecevables is stated after the ‘ollewing allowarce for doubful debts
2t March 3" Marer

z018 2014

£7000 £'000

At Apal 2007 106 106
r~parrment 10ss chargea 101 —
irpairrmeant loss reversed (67) —
At 31 March 2018 140 186

15. Cash and cash equivalents
21 March 3 March

2018 2017
£7000 oo
Cash at bank ana on rand 9,431 12,561

16. Trade and other payables
31 March 3 Marer

2018 2004

£°000 000

Trade payables 5.992 2,779
Accruais ara de'erred ncome 26,799 22,430
(hrer payeaocles 2,734 1,782

35,525 26,99°

Of the £26 5 o fior accruals anc deferred ~comea, 20 0 il on (2017 £14 5 millor) “elztes 10 deferrea income Deferred imcome
represents confracted szles for wnich services "o c.stomars will ce prov ded « future secods

17. Borrowings
Thg Groun Fad "o Borrowings 20 31 Varch 2078 (2017 £nil) In Nove~ber 2076, the CGrouo sacured a 4.0 midkon revolving cred « facility
177 0 mllbon olus an accordior opton of £3 0 milkon whes remairs urgrawn

18. Reconciliation to net funds
21 March 3" Margr

2018 2017

£°000 £'000

Cash ana cash equivalents 9,431 12,581
Net funds 9,431 12,561
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19. Provisions

At * Agnil 2017

Unlsed duning ""e oerca

Wharra nly Crov s:0r

Prov 510n grgated gurng the pes od

At 31 March 2018

31 March 31 March
018 207
£'000 £'000

- 93

- {98)

&5 —_

33 —

13 —

Tre provisior tor tre ner od kst

S 1o werrarty prav sions nnented fram me acquesit or 2f Tne Dunarmis Grouo .

relare 1o A restruclys ng orovisian 0 respact of “re costs of vasares Crowp cronerties a~d alaoiaat ans

20. Pension benefits

mited Previgus grovisions

Tne Group operates a de’ ned cor'r bution ge~sion pla~. e o1al expense relatirg To this pla~ 1 1ne current ygar was £250.566

{2077 £281,455)

21. Share based payments

Netals of the ox sTrg schaomes ard scnemes grantad -~ the yaar and the rputs “hat wore arteced nto e Morie Carlo valuat or modes

are proviaed below

=V 2015 apton plan

ESS 2015 pouon plar

G55 2016 aptan plan

NI 2076 ootio™ plan

Status

Gran: date
Numger ot octons
Exercise prce
Vesting critera

Volatlty
Dvidend yield
Optor e

Annual - 5% frge ratg

QOutsiardirg a1 ne beginang of the year
Exercisen durnrg the year

Quts-arging a° e end of tha year
Exerc.sable at me end o reyear

Existing plan

19 Lanuary 2015
5,006,335
7.7bp

Average share orice
of *2 75p over
20 comseculive
worong days
30,00+

ril

3 yaars

0.74%
3,600,000
1500,000:
3,000,000
3,500,000

Existing plzn
27 Varch 20158
9,613,845

4 00p

Average share price
of 24 0p over

2Q zarsecutive
working days

29 30%

nil

3 years
047%
7,307 047
13,567,988}
3,733,089
3,733,089

Exisung plar

7 March 2016
3,913,000
28129p
Average share price
of 20 Op over
20 corsecutive
working days
56.60%
ZA49%

T year

045%
3,656,000
11,730,000
1,876,000
1,826,000

3

}

Existing plan

7 March 2016
3,243,148

28 12bp
fwerage share price
of 40 Op over
20 consecutive
working days
56.60%
249%
1 year®

0 45%
2,226,273

1. 877,952)
248 421

248 421

SAYE 2016 oplign plan

SAYE 2077 opton plar

SAYE 207E optio~ olan

Status

Grant date
Numeer of oocions
EXgroIse price
Vestrg cnter 3

Vaiatl ly
Dividend yield
Expac-aa bte

Arryal ms< fres rate

Quisianding 8° the DEG:NN NG C7 INE yaar

Grarted dur ng 'he year

Out

Exeroodanle o fne erd of e yedr

anairg 37 e end of the yea:

Existing plar

3 Feoruary 2076
2678,48

27 1o

Matyrty vae o'
i March 2079
56 607

249%

3 y=ars

G A%
2,678,416

2,673,416

Exstrgoian

3 February 2017
513,030

20 0p

Marturoy date ot
' Msrck 2020
196 %

192%

3 y=ars

0

573200

New gian

5 February 2078
750,240

50.0p

Varun:y date of
T March 202%
2307%

3.20%

3 years

074%

750220
750,240

= Tephfant resn D8S anar MLostrarmos S 2 ynans Varagoman® cave 43sossad oe oxnottag e o iee s

a8
~J
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Notes to the consolidated financial statements continued

21. Share based payments cortinued
The ‘ar value of tre tonzrs grarted, was 26 Op ¢er 0ot 0N

NO cAsP-sattied srare N2sed pay ™ ent awaras hdye neer granted [0 amployaeas

Trig voltily was deter—ned oy calculaing the histone volatlsty of 1re Croup's srare Srze sirce the Urouc’s Isting on ATV in Deceaoer 2009

The expeciec use*yl e used in 1~ model nas beer adj.sted, baseq on bes: estMmataes, 1o re'lect exercise reslr cuons and

benhavioural consideratiors

in the year, the Gro .p "ecognised total expense before tax of £35,000 (2077 £213,000) » ralar on 12 equity-seitlea share basad paymer!
rransactons it Ne statermant of comprerensive ncome Trese cpucns nave been credited agai- $Treta Ned garnings reserve

22. Share capital

31 March 3 March
2018 201/
£'000 £ 000
Authorised
500,000,000 c 2 nary shares ot £0 001 each 500 500
Allotted, issued and fully paid
710,656,308 {2017 167241 849} ordinary snaras of £0.001 each 211 167
23. Share premium
31 March 3 March
2018 2017
£'000 £°000
At 1 Apnl 2007 14,101 15,233
Dividenas pa:d (3.494) {1,864)
Shares 'ssued 10,435 832
At 31 March 2018 21,042 “,101
24. Revaluation reserve
31 March 3 Marcn
2018 0%}
£'000 2000
At T April 2077 3,343 3,079
Revaluaiion ~ tne neroa 334 280
Revalustion ‘aserve ra-ster (8) W2l
Recogrition of deterren 1ax Lab Ity (62) 19)
At 31 March 2018 3.607 3,343
25. Merger reserve
31 March 27 Marcn
2018 2017
£°000 27000
ALY Apcl 2017 - -
Issue of shares 11.347 —
At 31 March 2018 11,347 _
26. Retained earnings
31 Margh 3" Marcr
2018 2017
£°00¢ Javlild]
AT Aprd 2077 {7,165} 12,830
Retained prett i ine penind 7.218 5,246
Revaluanipn reserve tra-ster 8 7
~auity-sattied share cased gayment transactions 35 213
At 31 March 2018 94 17,1651
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27. Financial risk management

“rg Group's prmcpal “rzncal nsirumants zre cash, raae recavacies aro payables Tne Group soes ~ot mave any f nangial nsiruments
ina are measured al far value or 2 racuring casis Tre farvalues of all fogrcal nstruments are egual o T0e C 00CK values see notes 13, T4
arc "5} ard tnere 15 NC G¥ference petween the carryi~g amou~t ang contracted cas~ Hows Al cartracted cas~ ‘lows are due winn ors year

Credit risk

Crez.trisk arises trom Casr 370 235~ sgu.valents angc cred T expos.re o ne Gro.p’s custamers Over ~alf of tne Gro.p's cusomers gay
nadvance of warks cormrrercirg. weik Ire comaaing profile consist rg ot estanksred Istea ousnessas Tne credirwortniress of new
CuSIOMErs 5 35585580 Uy 1A~ g 1NTO ACCSLTT TNalr firanc al pesiton, Dest expenence srd other factors 118 condigerea tnal e failure

o' a~y single caurterparty wauld nat ~aterally mpac: the f ranc:al welloging of she Group, otner than one custo~er, ‘or wh ch the rigk
of faiure 1s corsiog el ¢ pe mn'mal pased o~ current market cona tiors a~d cerformans

Tre Group nas & DOCY ©° ersus mg cESP on 38R0S 1S 878 ~ade wiin Tne primary osective of secunity of tme pr nzipal

These Crec!t ratngs are fegulzrly monitored (0 ensure 1at they rmael tne requred Mimimur™ ¢r tena set by tne 80ard 1+ rsugn

‘ne reasary policy

Liquidity risk

Lguiaity rs< s the < sk tha- the Groop w ll nut oe able 1o mee! s inancial cbhigat.ons as they fail gue Tre Board 1s resoensible for
ensunng tnat 17g Grouc has sufiic ert haw:d ty to meet g “inang’ar bao tes as they fall due wiihout incarnng unac-ectable lossas or
rsking 2amage o the Group ang does =0 by moritaring cas~ flow forecasts ard buggets [-e Group's axcosare 1© hguid-y rsk cefiacts
its sbty 16 7ead ly access the furcs 10 support its coeraticns, Tre Grouc’s ool oy 's o maintain ar urdrawn revalvi~g credit faciity n
arder to crovine the flexibiity raguired ntee management of the Group's Lgu dity, Tne Group's -1Qu dity recuirements are contiruaty
reviewed and add 'o~al fac 11125 put i pace as aporepr ave.

L guiaity forecasts are proguced on a reguiar has:s and snciude the expected cash flows that will accur or g daily, weekly, manthly ard

quarterly basis RIS infarmation s usoa 0 conunat an w tt e weekly reportng of actual cas~ balances at oark n zrder to calculate the toevel

of furding that will be ~eauirea r the short ang medium ter~ The Group holds a comci-ation of short and mediur--tere deposts ~o suppott

tne forecast growth 0 utility asser ownershio of gas ang elect oty assets, toe Group agreed e new debt fachity o up tc £20.0 ~illicn
ith our existng bark, cloyas Banking Grouc ole Tre facity replaces the previous 24 O millon faciity that remainea ungrawn a1 the year end

Tnese comm 1ted faciht es are deemec (¢ be suff coent to meet projected hquid ty reau rements

Market risk

Tne Group may be at‘ectea by general market trends which are unrelated to the performance o the Group itself suc- as fluctuations in

rerestrates The Croup s carrerily not excosed Lo nlerest rate r sk as It has —al draws down o7 1ts £4 0 mthan {2017 £4 0 mullion;

revolving crec-t faciity ang has no marker den:.

Capital risk

e Group cetnes capitel as jotal eawty Toe Groud's 0DjBCT ves wren managing cepital ate to safeg.ard iis aolily to cont nLe as a goIng
conce - order to prov da raturas for sharerolders ang paref.is ‘or orear st akenciders 2o to mamta © 8 capital struoturae whick apnm se
the cost of capital. 1= c7Jgr 1g mantain or agrust i~e capal strutture, e Grouc may adjus™ the amourt of divdends paia to snarehciders,
return caplial to snareroigers or -ssue rew shares Decizinrs regarding the pnatance of equity a~c corrowings, aividend policy 2na ali
majzr corrow ng facilmes are reserved ‘o the Board

28. Operating leases
Nor-cancellable operat g lease rantals are payable as follows

Tangang oo brgs Qihar cperaning led-es
2018 207 2018 2077
£°000 £ Q04 £'000 £'000
| 255 ‘nan ong year 271 275 559 519
Berweer ore and * ve years 924 90" 722 295
1195 1°26 1.281 g14

Opesraung lease renials gigie 1o poperty rents ad short-term ven cle and plant hire

29. Related parties
Tre (3rgun ras a related Carty -elator s~ 1o w ik 1S suos aiznies and web s <ey marage~ert oerscrrel Jetals of the remuneranon
sngre ooLors and gens or ancitlemes ol the Dirgclers are rcluded r e Remune-gror Report 00 pages 24 2vd 25

lan Foster's connacten pacy -5 a drector ot TOM Lie |- 1re year erdec 37 Marck 2078, TOM croviced <onsultng services to the vale of £8k

19
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Notes to the consolidated financial statements continued

30. Acquisition of subsidiary undertaking — The Dunamis Group Limited

On 5 Tenruary 2018, tna Group acqu rad all of ta snargs i T-g Dunam.s Growp omited (Dunam g for woial consigeation of £22.0 milior
Ts was sat sfed oy a placing of 17,376,000 rew org-nary snares 5t 60p cer share une Placirgl, "o raise g-oss oroceess of £10 4 m 'l o,
e 1ssue of 2014 million of cons derat on snares 1o tne Sellers, casn from Group’s existurg cash rese~ves of £3 0 m lhon.,

Dunamis’ core scTvities coves a ‘ange of electrical Infrastruct.re services Including the deaigr 9f cornest ons to 176 Thstr bubicr Netwaors
Operatzr's (ON0) tecn cai s:ardard, acoredited constructon ard ~stallaton up to 132kV and a corrorarersive -ange of mamignarce and
ope-alcnai services Tre ogusiness tas a 100 per cert rack recoro of compleung cohnectors on schedule ovar 118 histary

The Acqu st on wili sigeif canily exoara ana exte~d “ulcram's capstd nes and spac alist krowledgs n the elacincal nfrasucture servizes
sactor, oreating one &° Tre L K's leading gas and alactical infragruciure services groups Dura™ s offers a full -a~ge of fully accredired serv ces
and ouTsianang techrical excellience = relation 1o the design, construct:en and orgoirg contractes mamienasnce of power nstaliations
arg raateq grd cornect ans 'n addit on to the exparsion ard extension ¢ Fufcrum’s capat 2 es, there are significant cross-selling
onpartunit-es batween tne gas and alactrcal conrect:ons acl v tes of e Twi DusIngsses

I~ ~he two manths 10 37 March 2618 the subsidiaty contnourea ne’ profit of £0.2 ~dliar te the consalidated ret prafit for the year. If the
acsu sitor bad accurred on 1 Agr | 2077, Group revenue would have been an esuimated £16 1 millior a~a ~et pre®it would have been ar
estmated £2.0 mdlon In determining tness amMou~ts, —artagemsari nas assumeaq that the farr value agustments that arose or me date
of azgu siton woula rave oeer the sare f the acguisiiion occurrea or © Apal 2017

The valee of the assets ana liabliues ot Dunamis a* me date of ecquisiton weare

3oox Value  Adusteen's Farr value
2004 £000 27900

Non-current assets
Intangible assets - gooawsll 11,490 {159} 11,331
— ather 19 12,063 12,082
Properiy, pla~t and equipment 104 — 104

51,613 “1,904 23,017

Current assets

Invantories 970 _— 870
Irade and otrer recevables 1,770 — 1,710
Cas~ ard cas~ equivalents 3,249 — 3.249
5,989 — 5,983
Total assets 17602 ©1,904 28,508
Current liabilities
Nefarred tax fagility 75 Z,057 Z,076
Trade and ather payabies 3,799 -— 3.195%
3,224 2,081 0,275
Total liabilities 3,224 2.051 5,275
Net assets 14 378 9,853 24 23"

The gooawil s attr butacte to =g skills ana techn cal talert of Durant s’ WO QICe 813 (he Synergies sxoectes (o oe achrgved from
integrating The camoanies ~o re (roup’s 2x ST 0g Dus.Tese

Measurement of fair value

The rehgf-from-royalty metrod arg multi-perod excess earning meihoa ~ave been Jsed wher estaolishng tre "ar vaue of the intang-ole
assers Tha g et-fromeorpyalty meihed consders the ¢ seounted sstirmated royalty paymerts that aré expecied 10 Ce avoided as a result
of the crands beirg swred The mult -per od excess earnings met-oa comsiders the presert value of tne net cash flows expectea 1o be
genarates by the customer relanonsh ps, oy exclug ng any casn flows relating to cortrinputory asses

The fa value of Dunamis’ i~tang bie assets (brands an 2 customer rafal onshipsj ras nesn measured provisionally, oena ng completior
of an irgepenrdent valuat on.

It mow mfgrmatior ootamad withie one year of the gate of acqu sit or 3o facts ano cortumstances thar exesied at the dare of scn wsimon
dentTes al ustments 1o [ne above amounts, or any addinonal crov sions that exisiad & that date of acquisitior, Tren the accauntng for
the acguisihon will na ‘avised

50



Financial Review

Fuicrum Utihity Services Lirmited  Annuai Report and Accounts 2018

30. Acquisition of subsidiary undertaking — The Dunamis Group Limited continued

Effect of acquisition

Tre acguisition Paz tre “sliowing effect sn tine GroLp's 3ssets ard 3ok wes

Secng- sed
values or
ang_1snon
£'000
Neat-dertfable asses ang | anl ues at the acquisitor 13,008
Consideration paid
Cash 12,714
Deferred corsideration - Paig o case 129
Equity nstru™ents .ssuen 11,366
Total consideration 24,209
The con: agent consideraton of £0.1 milion was settled pefere tne yaar ena 2s the conaiticns were met
Goedwll 2nising frarr tre aga Lisizon nas been recognsed as follows
£'000
Goodwill
Co-sderat on rransferreg 22,000
Cors gergten for net ¢asn at compietar 2,337
Fair val_e cf idenufiacle re; assets 113,006}
Goodwill 1,331

Acquisition related costs

The Group incdrreg acg.lsingn related cost of £0.6 mmillion, elated 10 adviser fees These costs nave peen disclosed 2 excepuonal items
i the Group’s Consolidates Statement of Camuorghens:ve Income,

31. Acquisition of subsidiary undertaking — CD'S PSL. Holdings Limited
QOn 27 March 2078, the Grour acguired all of the shares n CDS PSL Holdings Limsted ("CDS”) tor total corsideratizr af £1.9 mitor. This was
sausfico oy a placing of 671,147 rew Ora rary $Shares at B0.7 pence per share, o raise gross prececos of £0.4 millior ana cask from the Group's

exisung cash reserves of £1.6 milior

COS 15 a uthty bosiness ta: crovices a range of specialised engineening services Fulcrum nas prev-ously suocontractea such spezialist elements
of 115 projects  C0S and rhis acguisir on onrgs _hesa engrecnng capabiliies n-house .o strergren the Croous drect achvery capzoliles

The value of e assets ang tabihres o* COS at the date of acquis T on wearg

Jook vzlue  Adustments Far Value
£ 000 £'000 £'000
Non-current assets
Intangbie asse's - gooowill — 6598 695
- other tprowis onall — SLTA 544
Property, plant arc eguipmeant 126 — t76
126 *,238 1,365
Current assats
Irventores 00 — 1071
Trade a~d cther recewvables 28 2'6
Casn ang cash equivalents 450 — 450
787 — a7
Total assets 293 1,233 2032
Current liabilities
Deferrad tex hacity 17 92 09
irage a~d cire- payables 166 _ 166
123 9z 275
Total liabilities ig3 9z 275
Net assets 70 1147 1857

Tre gocdw il s a“r ou'anle "o g sk lis 37g “ge-ncaf talent

fre IgTpanes oo tra CroLn's

AT NG 2151 rg DL Tess

COS's wore orne and 178 Syrery 85 exXnecian W ne 4ok aved f o

(871
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Notes to the consolidated financial statements continued

31. Acquisition of subsidiary undertaking — CDS PSL Holdings Limited continued

Measurement of fair value

The religf-fromr-rayalty metnad ana muil genod excess earmrg ~e nod Nave Ceer L3ed wher ss7apl snhng ‘re fa value of tre Inta~g cle
assers lhe rengf-fro~-royary mothag consigers me d scoonted cstmatad oyalty payments that ara exocater 1o oe avoiden as a resul
ot tre crands berg ownea The mult -oer od excess sarnrgs mer-od comsiders the present valua of the net cas™ flows exnectsa 12 oe
generated by the customer relationsrips, Gy axcluding any cash flows relatung 1o conibuicry asse’s

Ime tar value of COS's mitang ble assers (brands and customer rglat onsmps) ras beer measerec prav sionally, pending compielo:s

of an raepercert veluator

it rew .nformatiom oota:nad within one year of the gate of acqu sit or abou facts and circ.mstarces that ex stec at tre date of acguisizion
dentities ad LSUTENLS 10 'Pe d0uve amounris, of any adc -onal orav s1ong that exister at that gate o' scauws.Lon, tren the accounting for
the acauisitar will gg evised

Effect of acquisition

The acguisiuon nad ne following effect on the Group's assets and Lablites

Recogrised

vat.es on

acquis or

£'000

Netidentfiable assets and hizoiht s a1 the acquisimion 710
Consideration paid

Cas~ 293

Eauity instrumants tss.ed” 407

Totat consideration 1,400

* Ing acqg.is hon completed an the 27 March 2038 howavar, The snaras wesa 185,20 by the London Stock Excnange ar 4 Apnl 2018 as s.ch, this amag-t
ss held withi= Agcraals at the year end

There was nc cortinget consicdaralion

Goodwill ars ng fro™ the acqu sit on nas teer racogn sea as follows

£000
Goodwill
Consideratior transferred °,400
Ceonsideration for ~er cash at cnmpletcs 4h7
Fawr vaiue of gentfame rel as38ts 1,162}
Goodwill 595

Acqguisition related costs
The Group Mmcurres acqu st or refated cost 2° £0.2 million, relatea "o adviser f2es Trese cosis nave cee- d scloses as except.onal te—s
i the Group’s Conzclhidated Statement of Camprshensive Income

32. Subsequent events

To suppor: the forecast growth oLl ty asset ownersmip of gas and electncity assets, the Croun agreed a new aeb! Tac ity 6f Lp 10
£20 0 mill.gr witr 2o ex.shing bar«, i:oyas Barkrg Croup ple Tre fac: ty repiaces the previols 24 0 millior fac |ty 021 remanes
undrawn ke year s7a T-s Cous has compliea wir al the Yirancizl coverarts relauirg o “Pase fac b es
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