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D e Io itte Chartered Accoun.anty

Tower 3, 27th - 32nd Fioor
- Indrabully Finance Centre
HaSklns & SE"S Elptunstone Mill Compound
Senzpab Bapat Marg

Elphistane (W) Mumbai - 400 013
India

Tel <91 {22 6185 4000
Fax +91 {22} 61BS 450174601

AUDITORS’ REPORT
TO THE MEMBERS OF
INTELENENT GLOBAL SERVICES PRIVATE LIMITED

1.

i~
H

We have audited the attached Balance Sheet of INTELENET GLOBAL SERVICES PRIVATE
LIMITED (“the Company”) as at 31st March, 2012, the Statement of Profit and Loss and the Cash
Flow Statement of the Company for the vear ended on that date, both annexed thercto These
financial statements are the responsibility of the Company’s Management Qur responsibility 1s to
cxpress an opinon on these financial statements based on our audit

We conducted our audit 11 accordance with the auditing standards generally accepted in India.
Those Standards requue-that we plan and perform the audit 10 obtain reasonable assurance about
whether the financial statements arc free of matenal misstatements An audit includes exanuning, on
a test basis, evidence supporting the amounts and the disclosures 1n the financial statements. An
audit also includes assessing the accounting prmc1ples used and the significant estimates made by
the Management, as well as evaluating the overall financial statement presentation. We believe that
our audit provides a rcasonablc basis for our opinion.

Without qualifying our opsnion, we draw attention to Note 28 of the financial statements regarding a
scheme of arrangement filed with the Honourable High Court of Judicature at Bombay.

As required by the Compames (Auditor’s Report) Order. 2003 (CARO) 1ssued by the Central
Government in tenms of Section 227(4A) of the Companies Act, 1956, we enclose in the Annexure a
statement on the matters specified in paragraphs 4 and 5 of the said Order.

We also draw attention 1o note 31 of the financial sitatements, regardmg non-proviston for
dimnution in value of ivestmenis 1n two subsidiary compames (boak value as at 31" March 2012
amounting to INR 1,251,520,984) for the reasons stated n the note In the absence of 1ehable finr
value of these vivestments, we aie unable to eapress an opimon on the extent of dimmution.

Further to our comments n paragraph 3 and the Annexure referred to in paragraph 4 above. we
report as follows.

(a) we have obtained all the information and explanations which to the best of cur knowledge and
belief were necessary for the purposes of our audit;

(b) in our opinion, proper books of account as requured by law have been kept by the Company so
far as i1 appears from our examination of those books:
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{¢) thc Balance Sheet, the Statement of Profit and Loss and the Cash Flow Statement dealt with by
this report are 1n agreement with the books of account,

(d) n our opimion, the Balance Sheet, the Staicment of Profit and Loss and the Cash Fiow
Statement dealt with by this report are in comphance with the Accounting Standards referred
to 1n Scction 211(3C) of the Companies Act, 1956, subject 10 non-provision for diminution i
certaun investments (Accounting Standard 13- Accounting for Investments) referred in para 5
ibid

(€).  Subject to otr comment th para 5 above, in our opinion and to the best of our information and
according to the explanations given to us, the said accounts give the information required by
the Companics Act, 1956 1n the manner so-required.and give a trae and fair view in conformmty
with the accounung principles generally acceptéd in India

(1) 1n the case of the Balance Sheet. of the statc of affairs of the Company as at 31* March,
2012;

(1} 1 the case of the Statement of Profit and Loss, of the profit of the Company for the year
ended on that date and

(1) 1n the case of the Cash Flow Statement, of the cash flows of the Company for the year
ended on that date

7. On the basis of the witten representations recerved from the Directors as on 31* March, 2012 and
taken on record by the Board of Directors, we report that none of the Directors is disqualified as on
31 March, 2012 ffom being appointed as a dircctor in terms of Section 274(1)(g) of the Companies
Act, 1956

For DELOITTE HASKINS & SELLS
Chartered Accountants
(Registration Na.117364W)

Ay

R. Salivati
Partner
(Membership No.34004)

MUMBAIL}} Scptember, 2012
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ANNEXURE TO THE AUDITORS’ REPORT
{Referred to in paragraph 4 of our report of even date)

(1) Having regard to the nature of the Company’s business/activities/result,
clauses (i), (v1), (vin), {x), (xu), (xis), (x1v), (xviir), (xix) and (xx) of CARO
are not applicable

(1) In respect of fixed asscts

()

(b)

(c)

The Company has maintained proper records showing full
particulars, including quantitative details and situation of the fixed
assels

The fixed asscts were physically venfied duning the year by the
Management in-accordance with a regular programme of verification
which, in our opiion. provides for physical venfication of all the
fixed assets at reasonable intervals According to the information and
explanation provided to us, no maténal discrepancies were noticed on
such venfication.

The fixed assets disposed off dunng the year, 1n our opinion, do not
constitute a substantial part of the fixed assets of the Company and
such-disposals have, 1n our opinion, not affected the going concern
status of the Company.

(i)  In respect of loans, secured or unsecured, granted by the Company to
compames, forms or other partics covered in the Register mamtained under
Scction 301 of the Companies Act, 1956, according to the information and
explanations given to us.

(a)

(b)

(c)

The Company had granted loan of Rs 37,500,000 to a dircctor duning
the year 2008-09 At the year-end, the outstanding balance of such
loan aggregated to Rs 30,000,000 and the maximum amount involved
during the year was Rs32,500,000.

The rate of intcrest and other terms-and conditions of such loans are,
in our opimon, prima facie. not prejudicial to the mterest of the
Company

The receipts of principal amounts and interest have been regular/as
per stipulations

There are no overdues in respect of principal and interest
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(1v)

V)

(v1)

(vii)

(d) According to thce information and explanations given to us, the
Company has not taken loans {rom Compames, firms or other parties
covered 1n the Register maintained under section 301 of the
Compames Act, 1956, Conscquently, requirecments of sub clause (e)
to (g) if clausc 4 (11) of the Order are not applicable

In our opimon and according to the information and cxplanations given to
us, having regard to the explanations-that some of the items purchased are of
special nature and suitable alternative sources are not readily available for
obtaimming comparable quotations, there 15 an adequate internal control system
commensurate with the size of the Company and the-nature of 1ts business
with regard to purchase of fixed assets and the sale of services. Duning the
course of our audit, we have not obscrved any major weakness 1n such
mternal control system There 1s no purchase of inventory and sale of goads

In respect of contracts or arrangements entered in the Register maintained in
pursuance of Section 301 of the Companies Act, 1956, to the best of our
knowledge and behief and according to the information and explanations
given to us:

(a) The: particulars of contracts or arrangements referred to m Section
301 that needed to be cnfered 1n the Register mamtained under the
said Section have been so entered

(b) Where each of such transaction is 1n excess of Rs § lakhs in respect
of any party, the transactions have been made at prices which are
prima facte reasonable having regard to the prevailing market prices
at the relevant ime.

In our opimon, the internal audit functions carmed out during the year by
firm' of Chartered Accountants appointed by thc management have been
commensurate with the size of the Company and the nature of 1ts business

According to the information and explanations given to us in respect of
statutory ducs.

{a)  The Company has generally been regular in depositing undisputed
dues, including Provident fund, Investor Education and Protection
Fund, Employces State Insurance, Income-tax, Sales tax, Wealth tax,
Service Tax, Custom duty, Excise duty, Cess and othér matenal
statutory ducs apphcable to it with the appropriate authonties.

(b) There were no undisputed amounts payable 1n respect of Income-tax,
Wealth tax, Customs duty. Excise duty, Cess and other matenal
statutory ducs in arrcars as at 31st March, 2012 for a penod of more
than stx months:-from the date they became payable.
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(©) Details of dues of Income tax, Sales tax, Wealth tax, Scrvice tax.
Customs Duty. Excise duty and Cess which have not been deposited
as on 31™ March 2012 on account of dispules are given below

Name of | Naturc of | Forum where | Period Amount {Rs )
the Statute | Dues dispute 1S

pending
Income Income Income Tax | FY 2002- i 908,089
Tax Tax Appellate 03
Act, 1961 Tnbunal
income Income Commussioner | T'Y 2003- | 242,398
Tax Tax of Income | 04
Act, 1961 Tax (Appcals)
Income Income Income ~Tax | FY 2004- | 9,611,787
Tax Tax Appcliate 05
Act, 1961 Tnbunal
Income Income Commuissioner | FY 2005- | 14,242 558
Tax Tax of Income | 06

Act,1961 | (FBT) Tax (Appeals)

(vin) In our oprmon and according to the information and explanations given to

(x)

(x)

(x1)

us, the Company has not defaulted 1 repayment of dues to bank

In our opmion and according to the information and explanations given to
us, the terms and conditions of the guarantees given by the Company for
loans taken by others from banks and financial institutions are not prima
Jacie prejudicial to the interest of the Company.

In our opimon and according to the information and explanation given to us,
the term loans have been apphed for the purposes for which they were
obtained

In our opimon and according to the information and explanations given to us
and on an overall examination of the Balance Sheet, we report that funds
raised on short-term basis have not been used during the year for long- term
mvestment.
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(xu1) To thc best of our knowledge and according 1o the information and
explanations given to us, no fraud by the Company and no fraud on the
Company has been noticed or reported duning the year

For DELOITTE HASKINS & SELLS
Chartered Accountants
(Regstration No 117364W)

Aol

R. Salivah
Partner
(Membership No 34004)

ke

MUMBAI }iSeptembor, 2012




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Balance Sheet as at 31 March, 2012

Particulars Note No. As at 31 March, 2012 As at 31 March, 2011
Rupees Rupees
A [EQUITY AND LIABILITIES
1{Shareholders’ funds 3
{a) Share capital 31 839,682,350 839,682,250
(b) Reservas and surplus 32 3 882 800,426 5,061,080,150
4722482776 §,900,762,500
Z|Non-current habilities 4
{2) Long-term barrowings 41 1,542,073,251 317.078.255
{b) Other long-term liabiities 42 258,855,079 -
{b) Long-term grovisions 43 1712-118,934 296,805 698
3.613,047.264 613,883 653
3|Current habilities 5
(a) Short-term borrowings 51 879,281,857 760,973 375
(b) Trade payables 52 873,925,527 809,327,511
(c) Other current habiitias 53 294,956,224 347,518,109
{d) Short-term provisions 54 840 296 696 155,699,179
2,888,460,104 2073518174
TOTAL 11 123 990,144 8 588,164,627
B |ASSETS
i|Non-current assots 6
{a) Fixed assets 61
{1) Tangible assets 6 1(a) 1.011,045,757 1,639,976177
(1] Intangible assets 6-1(b) 77,395,480 114,414,202
(iit) Intangible assets under development 20,647 804 -
(v} Fixed assets hetd for sale 61865910 -
1,170,954,951 1 754,390,379
(b} Non-curfent mnvestments 62 3,438,128 487 2,365,229 ,469
(c) Deferred tax assels {net) 22 220,281,474 -
(d) Long-term loans and advances 63 3 918,736,578 2,754,838 360
8,748,101,450 6,874,458,208
2{Current assets 7
{2) Trade recevables 74 939,483,823 483,017,176
{b} Cash and cash equivalents 72 390,202,671 242,441,333
{¢) Short-term loans and advances 73 288 981,375 255,964,748
(d) Other current assets 74 756,220,785 732,283,162
2,375 888,654 1,7413,706,419
TOTAL 11,123,890,144 8,568,164,627
See accompanying notes forming part of the
financial statements,

In terms of our report attached,

For Deloitte Haskins & Sells
Chartered Accountants

MJM;»H”@.

R. Safivab
Partner

Place Mumbai n
Date 7. September 20G12' /2';6‘!7‘.%

usir Kumar M

on hehalf of the Board of Directors

ey -

Director & Executive Chairman

A&x}}Telang

Company Secretary

Place * Mumbai
Dete 20th September, 2012.

A cn

Thoemas Rechard Phineas Riall
CEO & Managing Director




INTELENET GLOBAL SERVICES PRIVATE LIMITED

Statament of Profit and Loss for the year ended 31 March, 2012

Particulars Note No Far the year onded For the year ended
31 March, 2012 31 March, 2011
Rupegs Rupeos
1 |Revenue from operations - Sale of Services 81 8,485,643.968 7 850 199,623
2 |Other income g2 220 3957373 383,290,184
3 [Total revenue {142} 8 706 039,741 B 233 480 807
4 |Expensos 9
(a) Employee benetils expense a1 4 428,789121 4 100,830 351
{b} Fmance costs a2z 68,658 070 89,746 377
{c) Depreciation and amortisation expense 81.,20&30 889,957 473 485 541 046
{d} Other expenses 93 2 732,883,281 2035 038,463
Total oxpensas 8,120,387,947 §,711,154,217
§ [Profit beforo tax (3 - 4) 585,651,794 1522,335,550
6 {Tax exponse,
(a) Current tax expense for.current year { including 435,000,000 300,955,680
Foreign taxes Rs NIL PY Rs 956 680/ }
{b) {Less) MAT czedit {694,366,374) -
{c} Current tax expense relating to prior years 9.810 540 (1 329,585)1
{including Forengn taxes Rs 5 013,777/ PY Rs:
NIiL)
{d) Net current tax expanse (249,535 534) 290,627,095
(e} Daferred tax (Credd) ¢ Expenses {220,281 474} 2 885691
{469,837,308) 302,512,786
Profit aftor tax (5 - 6) 1,055.489 102 1,219,822,804
Eamings per share (of face value Rs -10{- each}
Basic & Diluted (before adgjustment of scheme of 21A 1257 14 53
amalgamalion)
Basic & Diluted (alter adjustment of scheme of 218 1257 264
gmalgamation - Refer Note 25)
Seo accompanying notos forming part of the financial
statements p
In terms of our report altached
For Daloitte Haskins & Sells For and gn behal{ of the Board of Diroctors -
Chartered Accountants g A A
£ ;Mé;/
S umar M Thomas Richard Phineas Riall
R. Sallvati Difector & Executive CRilrman . CEO& Managing Director
Partner .
Abhdy Telang
pany Secretary
Place * Mumba Flace , Mumba:
loa:e.zn&'ptember 2012 Date 20ih September 2032




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Cash Flow Statement for the Year ended 315t March 2012

Particulars Rupees P";‘;‘:":W
Cash Flow from Operating At_:lhrilhl
Proi before tax 585 659 794 1522 335,500
Adarstmants for
Deprectylon ang amartsation 888,957 475 €85 843 048
Interast ang Other Charges 63,858 070 B9 748,377
Surpuy on Thasoluuon of subssdiary - (B 638 500)
Advances wiltea of - 9388 557
Footd 8s30!s writtrn off - 2820373
Loss on Sale f Dkspasal of Fuced Assals 1,436,483 4588274
Prowms for doubiiul debls 1293177 -
Bao Debts wrran off 25,800,677
Browsion for doubilul debls wiiten back {25.431 260} {19,207 273}
Prowion for ecmpensated obsances 24,908,418 10022471
Donaton i king - 38,564
et Unrealseq Exctinge Loss f fGamn {92.302 02€) {12,425385)
Frovivon for estmated losses on Onarous caniract [Refer note 12 ()} 66,312,925
fntares: Income {190,571,367) {176 142 438)
Operaing profit bafoe working capdal changes 4,355,184,368 1908 170648
{increaseCecreasa a1 Traga andt Unbitod Rocavatdes {Provious yoar - afle consaenig 2Apsumant
ngmnst B Davolopmaent Resarve) (531,701 323) 163817579
Inerense o Loans ond Advances (183.313,0765 1456 153070
Ingreasa b Trodo Poyables / Otrer Liabitlies 291,676,596 92,565,564
Cash from Operations . 901,815 854 1 698,499 Ba1
Net Incoma Tax paid {274 603,323} {334 282171
fel Cash from Operating Actlvities” l!‘?’,w_l‘_ﬂl 138423/ 710
Cash Flows from Investing Activities
Purchase of Fiiod Assats (ingd Capaal advance & OWPT (328 Jf‘l.ﬂﬂ) {387 342 149},
Proceeds rom Sala 7 Draposit of Ficed Assals #6017 188,752
Linvestiments in Subssharies (Prvious yoar  eher conbidaneg aquiimant aganst & Bovaiopme B i
Reserva) {1.072.889 018} {530 6230 608)
Amoum reaised on Dissotuten of subsiaary - 9118938
Paymeni lowards share apptcation manay i a subSIKdEsY Lormpany {480,000 800) .
Hinterest Recaned 193,190,183 165 32 647 |
Nat Cash used in lavesting Actlvities 1,686.828,318) {058 638.381)]
Caxh Flows from Financing Activities
Procgoct / (Repmyment) from Long Tom Loans (Net) 1,430,225,643 {400 127 B45)
Procgots / {Repaymanty of Short Tanm Loank (Nety 118,308,282 {56 621 259}
marest pokd (62,190.204) (93 051 872)
Net Cash from) {used} In Flnancing Activitles 1,180, 343.62¢ {550 mﬂ
Met Increase | (Decreqse) tn Cash and Cash Equivalents 140425 844 254902927
Cagh and Cash equh atthe g of the year ISAEB T1H 404 158342
Cash and Cash equiviients ai the end of the year 379,982564% 239158715
Reconclitation of Q;n and Cash Equivatents
a3 por Batance Shest - Nota No 72 190,202671 242,441,333
Loss FO - Mangn Money Depomt 7,063,160 8027.542
Sub Total 338,811 235814007
Effect of exchange rate changes (Gain) f Loss {3.150,352) IHMZITI
Cash & Cash Equwvalents a8 restated 119552 559 239158715
Sae accompanying notes forml of the finencis! statemonts
Natg ¥ workang cut Cashfiow for the provaus year, odjus mants for mager have been made as on {5t Apn 2010
1 tarms of out repor attached
For Deloitte Haskins & Sells For and on behalf of the Board s
Chartrad Adcourtants
h sdetdoral” A&M
t Satvmti Suss Kumnar M. Thormas Richard Prnags Rad
Partor Ourector & Executive Chalrman CEO & Managing Director
I 3
*Eng
<. Seeretary
Daaegp ptember, 2012 - Date 20th Septernber, 2012




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note

1

Corporatae information

Intelenet Global Services Private Limited {the "Company") was mcorporated on 11th October, 2000 to carry on
the business of information technology enabled services (ITeS) including achvities in areas of call centre,
transaction processing, back-office aclivities and related services These services are provided across market
segments incuding Financial services, Healthcare, Insurance, Retadl, Telecom and Travel & Hospiality The
company has become parn of Serco Group UK from 7th July, 2011

Significant accounting policies

a. Basis of preparation of Financial Statements

The financiat statements are prepared under historical cost convention on accrual basis of accounting and m
accordance with generally accepted accounting principles and in compliance with the applicable accounting
standards notifted under Companies (Accounting Standards) Rules, 2006 (as amended) and relevant
provisions of the Companies Act, 1956

b. Use of Estimates

The preparation of financial statements requires estmates and assumplions to be made that affect the
reported amount of assets and liabities on the date of the financial statements and the reported amount of
revenues and expenses during the reporting period

Difference between the actual results and estimates are recogmized n the period in which the Tesults are
known / materialized

¢. Revenue Recognition
Revenue (iIncome) is recogmsed when no significant uncertainty as-to determination or realizaton exists

d. Fixed Assets
Fixed Assets are slated at cost of acquisttion or construction less accumulated depreciation and impairment
loss

e. Depreciation [Refer Note 30]

Depreciation on fixed assels 1s provided on the Straight Line Method over therr estmated usefu! lives, at the
rates which are as given below, which are higher than the rates given in“schedule XIV o the Companies Act,
1856

Fixed Asset (refer note below) Rate of Depreciation (%)
Building 250

Data and Voice Processing Eqguipment 3333

Office Equipment 2500

Furniture and Fixtures 10 GO

Machinery 2000

Motor Cars (other than on hire) 3333

Notes:

1 Leasehold improvements are amortized over the period of the lease (including Renewable perod) or ten
years whichever 1s shorter.

2 Assets costing upto Rs 5,000/- are depreciated fully in the year of purchase / acquisition




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

f. Impairment loss

Imparrment loss 1s provided to the extent the carrying amount of assets exceeds ther recoverable amounts
Recoverable amount 1s the higher of an assets net selling price and its value in use Value in use 1s the present
value of estimated future cash flows expected to anse from the continuing use of the asset and from its
disposal at the end of its useful ife Net selling pnice 1s the amount obtainable from sale of the asset iIn an
arm's iength fransaction between knowledgeable, willing parties. less the costs of disposal

g Intangible Assets
Intangible assets are stated at cost of acquisiion less amortization These assets are amortised on a straight-
Iine basis over a period of ten years except software, which is amortised over three years

h. Investments
Current investments are carned at lower of cost and fair value Long-term mnvestments are carried at cost
Prowision 1s made to recognise decline, other than temporary, tn the carrying amount of long term investments

i. Foreign Currency Transactions

Transactions in foregn currencies are recorded at the onginal rate of exchange in force at the time the
transactions are effected

In case of forward exchange contracts other than those designated as Cash flow Hedges or other financial
instruments that 1s in substance a faorward exchange contract, other than for trading or speculation purposes,
the premium or discount ansing at the inception of the contract is amortised as expense or income over the hife
of the contract, the difference between the year end rate and rate on the date of the contract is recognized as
exchange difference

Gams / losses on settiement of transactions ansing on cancellation / renewal of forward exchange contracts
are recognised as income or expense

At the year-end, monetary items denomunated in foreign currency are reported using the -closing rate of
exchange Exchange difference ansing thereon and on realization / payments of foreign exchange are
accounted as ncome or expense in the refevant year

j. Provision for doubtful debts and advances
Provision 15 made in the accounts in respect of debts and advances which in the opimon of the management
are considered doubtful of recovery

k. Borrowing Costs

Borrowing costs that are altnbutable to-the acquisihon or construction of qualifying assels are capilalised as
part of the cost of such assets A qualifying asse! 1s one that necessanly takes a substantal period of time to
get ready for its Intended use All other borrowing costs are charged to revenue.,

| Income Taxes i

Tax expense compnises both current tax and deferred tax at the applicable enacted/ substantively enacted
rates respectively Current tax represents the amount-of income tax payable/ recoverable in respect of taxable
incomef loss for the reporting penod  Deferred tax represents the tax effect of tming differences between
taxable income and accounting income for the reporting penod that ongmate in one perigd and are capable of
reversal in one or more subsequent penods. The deferred tax asset Is recognized and carried forward only to
the extent that there 15 a reascnable cerfainty (virtual certainty in case of accumulated depreciation and
unabsorbed loss) that the asset will be realized in future

Minimum Alternate Tax (MAT) paid in accordance with the tax laws, which gives future economic benefits in
the form of adjustment to future income tax habity, is considered as an asset if there is convincing evidence
that the Company will pay normal income tax Accordingly, MAT 1s recognised as an asset in the Balance
Sheet wheroiaprobable that future economic benefit associated with it will flow to the Company.




INTELENET GLLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

m. Provisions and Contingencies

Provisions are recognized when the Company has a legal and constructive obligation as a result of a past
event, for which 1t s probable that cash outfiow will be required and a reliable estmate can be made of the
amount of the obligation Prowvision s also made for loss-making onerous contracts using the undiscounted
value of estimated future cash outflows required to settle the contractual obhigations Contingent liabiliies are
disclosed when the Company has a possible or present obligation where it 1s not probable that an outflow of
resources will be required fo settle it Contingent assets are neither recognized nor disclosed

n. Leases

1 Finance Leases

Finance Leases, which effectively transfer to the company substantiaily all the nisks and benefits incidental to
ownership of the leased item, are capitalised at the lower of fair value and present value of the minimum lease
payments at the inception of the lease term and disclosed as leased assets Lease payments are apportioned
between the finance charges and reduction of the lease Lability based on the implicit rate of return Finance
charges are charged directly aganst income Lease management fees, lega! charges and other mitial direct
costs are capitalised

If there 15 no reasonable certainty that the company will obtain the ownership by the end of the lease term,
capialised leased assels are depreciated over the shorter of the estimated useful life of the asset or the lease
term on a straght-iine basis

u Operating Leases

Leases where the lessor effectwety retains substantally ali the nsks and benefits of ownership of the leased
term are classified as operatmg leases Operating lease payments are recognised as an expense m the
statement of profit and loss on a straight-line basis over the lease term

o. Derivatives

The Company 1s exposed to foreign currency fluctitations on foreign currency assets/liabilites and projected
cash inflows The Company imits the effects of foreign exchange rate fluctuations by following established nisk
management policies including the use of denvatives The Company uses foreign exchange forward contracts,
currency/cross currency swaps and currency options to hedge s exposure to movements in foreign exchange
rates, The use of these dervatives reduces the nisk to the Company. The Company does not use these
denvatves for trading or specuiation purposes

The outstanding trades at the reporting date are disclosed at the contract amount

Interest rate / cross currency swaps not designated as hedges are marked to market and the foss if any, is
provided for in terms of the-Announcement of ICA! on Denvatives on 29 March 2008

The Company follows Accounting Standard (AS) 30 * Financial Instruments Recogmiion and Measurement “
1ssued by the institute of Chartered Accountants of India, so far as it 1s not in conflict with any other mandatory
accounting slandards and other regulatory requirements. Accordingly the changes in the fair value of forward
contracts and options designated as cash flow hedges are recognized directly in cash flow hedge reserve
account and are reclassified into the profit and foss account upon the occurrence of the hedged transaction
The changes in fair value relating to the ineffective portion of the cash flow hedges are recognized m the profit
and loss account as they anse




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

p. Employee Benefits

() Short term employee benefits are recognized as an expense at the undiscounted amount in the statement
of profit and loss of the year in which the related service 1s rendered These benefits include performance
incentives and compensated absences

() Post employment and other long term employee benefits are recognized as an expense n the statement
of profit and loss for the year in which the employee has rendered services The expense I1s recognised at the
present value of the amounts payable determmed using actuarnal valuation techniques. Actuanal gains and
losses 1n respect of post employment-and other long term benefils are charged to the statement of profit and
loss

The hability towards the contnbution.to gratuity fund is determined on the basis of an actuanal valuation
obtained at the year-end. The trust in tum has availed a group gratuity policy with the HDFC Standard Life
Insurance Company Lirmted

(w) Provident Fund hability is determined on the basis of contribution as required under the statute / rules

q.- Service Tax Input Credit
Service tax input credit 1s accounted for in the peniod In which the underlying services receved 1s accounted
and when there i1s no uncertainity in availing / utiising the credits




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financlal statements

Note 3 1 Share capsta)

Particulars As at 31 March, 2012 As at 31 March, 2011
Number of Numbaor of
shares Rupees shares Ru

(a) Authonsed

ﬂEqwty shares of Rs 10/- each with voling nghts 104 000,000 1040 000 000 104,000 000 | 1,040 GO0 000
(b} Issued, Subscnbed and pald wp

Equiy’shares of Rs 10/- each with veling nghts 83,968,235 839 682,350 83 968,235 839 682,350
Total 83,968,235 839,682,350 83,968,235 839,682,350

reporting penod

(c) Reconciliation of the number of shares and amount cutstanding at the beginning and at the end of the

Particulars Opening Closing Balance
Balance
Equity shates wath voting nghts
Year ended 31 March 2012
- Numbet of shares 83,968,235 83 968,235
- Amount (Rs) 839 682,350 839,682 350
Year ended 31 March, 2011 .
- Number of shares '83,968,235 83,968,235
- Amouni {Rs} 839,682 350 839,682 350

{d} Rights, Preforences & restrictions attached to shares

The Company has one class of equily shares having a par value of Rupees 10 each Each sharenolder 1s eligible for ane vote per share held,

{0) Details of sharos held by the holding company

Partwulars

Eguity Shares
withi voling nghis

As at 31st March, 2012

As at 31st March, 2011

SKR BPO Services Privale Limited, the holding company and ils nominees

SKR BPO Services Private Lumted. the halding company and s nominees

83 968,235

83,968,235

(f) Details of shares held by each shareholder holding moro than 5% shares

Class of shares ! Name of sharcholder

As at 31st March, 2012

As at 31st March, 2011

No of shares % holding in class |No of shares  |% holding in
held of shares hald class of sharas
Equity shares with voting rights ) .
SKR BPO Services Prvate Lunited and 1S nomenees 83,968,235 100 00%, 83,968 235 100 0%
Total] 83,968,235 100.00%]| 83,968,235 100 00%




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note 3 2 Resetves and surplus

the end of the year
Closing balancg (Debit) / Credit

(e) Other reserves - Business Development reserve [Refer Note 25)

Opening balance

Add Transferred from securdies premium

Add Transferred from the statement of profit and loss
Less' Investment wntten off

Less Tenor Bonus to customer

Closing balanca

(f) Surplus in Statement of Profit and Loss

Opening balance
Add Profit for the year

Add Balance lransferred on merger {Refer Note 25)

Less Transferred to Business Development Reserve {Refer Note 25)
Clesing balance

Totz]

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees
Ka) Capital reserve
Opening balance 139,040 121 -
Add Transferred / Adjusted on merger {Refer Nole 25) - 139,040,121
Closing balance 139,040,121 136,040,121
{b) Securitres pranuum account
Opening balance - 1,223,662,652
Add Recewed on account of merger - 224,984,750
Less Utihsed dunng the year for.
- Creation of Business development reserve (Refer Note 25) - (1,448,647 402}
Closing balance - -
(<) General reserve
QOpening batance 45,675 603 -
Add’ Transferred on merger (Refer Nole 25) - 45 675,603
Closing batance 45,875,603 45,675,603
(d) Cash Flow Hedge reserve [Refer Note 2 (o))
Opening balance (Debit) / Credit - (121,879,772) 258 441,447
Adjustment . Gam / {Loss} transferred to Staternent of Profit and Loss 131,122,147 {1 95.332.459)I
Less Effect of foraign exchange rate vanations on hedging instrumsnts outstanding at (2.364,890,973) {184,988,760)

{2,355 648,598)

(121,876,772)

852,911,100 .
- 1,448,647 402
- 651,352,598

. (954,457,298)

- (292 631,604)
852,911,100 852911 100
4,145,333,008 2.441,983,688
1.055,488,102 1,219 822,804
. 1,134,879 204

{651,352,598)

5,200 822 200

4,145,333,098

3.882,500,426

5,061,080,150




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Nates farming part of the financial statements

Note 4 1 Long-term borrowings

Particulars

Terms of repayment

Detals of security

Particulars As at 31 March, 2012 As 2t 31 March, 2011
Rupees Rupess
{a) Term lons
From tanks  £xtemal Commercial Bomowings
Secured 223573 251 317 o78 255
Unsegured . .
223 573,251 317 078 255
(b} Loans and advances from redaled parbes (Refer Note 18)
Secured - -
Unsezired 1 318 500,000 -
1,318 500 000
Total 1542 073 251 317 078,255 |
{¢) Delndts of terms of mpayment tor i) 5 and securl wded y0i 11 of the seasod ierm

L3
As at 31 March, 2012

As 8t 31 Margh 2011

Secured Unaecured Sscured Unsecured
Rupaes Rupess Rupess Rupees
Tem loans fram banks (ECH)
DBS Bank Pracpol repayable in equal annuat I d by hyo of 127,358,500 . 187 331 250 .
ot USD 1,250 000 uptl) January 2015, Intecesl |Present and tuture specific
st the rate USD 1 bor « 2 25% o a payable tangible mavable gasets
quarterty
Cilt Bank Prmcipal repayable in quariery mstaliments of | Secured by hyothecation of 96 214 151 - 140,647 004 -
LSD 413,500 upill March 2014 inerest atihe [Present and e speciic
rste JPY Libor + 1 00% p a. peyable quatiady  |ung rable esets
HSBC Bank Prnapal repayable : pgual anmusl instabments | Setured by hyothecation of - -
uptl) May 2011 Interest &l the ¢aia JPY Libor + | Prasont and futire specific
4 32%04 35% p n payabia hatl yeary fangible movable assals
Teota! - Term toans lrom Banks 2251325 - + 317,078,254 -
Loans and advances from refated
paries
Sarco B8P0 Private Limdted Pﬂnt:i.pal repayment a3 mutualy agreed - - 1,318,500 000 -
1 the parlias, nt kee ban
Total - Loans and advances from - * %8 500 000 - -
reiated paries

{d) For the cument matudfes of Ing lem bexrowings’ refer dars {a) m Nole 5.3 Giter current Babities,




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note 4.2 Other long-termn liabilities

Particulars As at 31 March, 2012 As at 31 March, 2011

Rupees Rupees
Lease Rent Equalisation account 258,855,079 -
Total 258,855,079 -

Note 4.3 Long-term provisions

Particulars As at'31 March, 2012 As at 31 March, 2011
Rupees Rupees
(a} Provision - Others
(1} Provision for estimated loss on denvatives 1,665,241,871 296,805,698
(n} Provision for estimated losses on cnerous confracts 46 877,063 -
[Refer Note 12 (b)]
Total 1,712,118,934 296,805,698




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note 5.1 Short-term borrowings

Particulars As at 31 March, 2012 As at 31 March, 2011
Rupees Rupees
{a) Loans repayable on demand
From banks
Secured
HSBC packing credit 462,820,813 352,178,989
DBS3 working capital 169,672,158 214,275,520
Cti bank working capital 177.537.767 156,470,261
810,030,736 722,924,770
Unsecured - Overdrawn bank balance as per book
HSBC INR current account 69,250.921 35.951,597
Citi bank INR current account - 2,097,008
69,250,921 38,048,605
879,261,657 760,973,375
Tota! §79,281,657 760,973,375
(b) Details of security for the secured short-term borrowings’
Particulars Nature of security As at 31 March, 2042 As at 31 March, 2011
Rupees Rupees
Loans repayable on demand
from banks
HSBC packing credit Secured by hypothecation of 462,820,813 352,178,989
present and future Book >
DBS working capital Debts, Outstanding Monies. 169,672,156 14,275,520
Cil bank working capital Receivables and Claims, bills 177,537,767 156,470,261
due and Owing
Total - from banks 810,030,736 722,924,770




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note 5 2 Trade payables
Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees
Trade payables
Ofher than Acceplances 873,925 527 809.327.511
(Refer Note 27)
Total 873,925,527 809,327,511

Note 5.3 Other current liabilities

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees

{a) Current matunties of long-term deblt (Refer Note (1} below) 156,978,402 208,293,265
{b) Interest accrued but not due on borrowings 2,163,445 1,695,579
{c) Other payables

(1) Statutory remittances (Contnbubons to PF and ESIC, §0,139,015 44,154,197

Withholding Taxes etc)

(1) Trade / secunty deposils received 6,023,714 16,813,688

(1) Stock Appreciation Rights - 21,907,615

(i) Others (includes Gratuty, Swap charges payable, 79,651,648 53,653.785

excess recovery from client)

Total 284,956,224 347,518,109

(1} Current maturities of long-tarm debt (Refer Note (c) n Note 4

1 - Long-term bomrowings for details of securnty)

Particulars

As at 31 March, 2012

Ag at 31 March, 2011

Rupees Rupees
Term loans - External Commercial borrowings
From banks
Secured

DBS Bank 63,679,250 55,743,750
Cit'Bank 03,299,152 57633463
HSBC Bank - 95,816,052

Total 156,978,402 _209,293,265

Note 5 4 Short-term provisions

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees
(a) Prowision for employee benefits
() Prowision for compensated absences 103,941,508 94,488.458]
{b} Provision - Others:
{1} Provision for tax (net of advance tax Rs 597,392,340 7,807,245 57,371,684
{As at 31 March, 2011 Rs 405,760,405 )
{n) Prowision for estimated loss on denvatives 707,023,292 -
(in) Provision for estimated losses on onerous contracts 18,435,862 -
[Refer Note 12 {b)}
(v} Prowision - others (anticipated loss on contracts) [Refer 2,088,711 3,838,597
Note 12 {a)]
736,355,180 61,210,681
Total 840,296,696 155,699,179
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INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note & 3 Long-term loans and advances

Particulars As at 31 March, 2012 [As at 31 March, 2011
Rupees Rupees

(a) Capital advances

Unsecured, considered good 39,853,262 20,486,329
{b) Secunty deposiis

Unsecured, considered good 441,117 887 406.639,480
{c} Loans and advances to related partes {other than (d) below}

{Refer Note 18) )

Unsecured, considered good {includes share application money 2,777,679.554 2,160.228.580

amounting to Rs 460,000,000 (As at March 31, 2011 Rs NIL))
(d) Loans and advances to employee (also arelated parly refer Note
18)

Unsecured, considered good 27,500,000 30,000,000
{e) Prepaid expenses - Unsecured, considered good 37,245,414 16,643,227
{f) Advance income tax (net of provisions Rs 370,708,526 (As at 137.725,908 57,592 565
31 March, 2011 Rs 342,943,664) - Unsecured, considered good
{g) MAT credit entitlement - Unsecured, considered good 457 614,553 63,248,179

Total 3,918,736,578 2,754,838,360

{1) Note Long-term loans and agdvances include amounts due from

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupe¢es
Director 27.500,000 30,000,000




INTELENET GLOBAL SERVICES PRIVATE LIMITED

Notes forming part of the financial statements

Note 7.1 Trade receivables

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees
Trade receivables outstanding for a penod exceeding six
months from the date they were due for payment
Unsecured, considered doubtful 4;559,502 28,602,858
4,559,502 28,602,858
Less: Provision for doubtful trade recevables 4,559,502 28,602 858
Other Trade receivables
Unsecured considered good 939,483,823 483,017,176
Unsecured, considered doubtful - 164,728
930,483,823 483,171,904
Less Provision for doubtful trade'receivables - 154,728
939,483,823 483,017,176
Total 939,483,823 483,017 176

Note 7.2 Cash and cash equivalents

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees
{(a) Cash on hand 67,017 101,443
{b) Balances with banks
{9) In current accounts 24,742,047 43,461 418
() In EEFC accounts 124,086,455 50,839,853
{ui} In deposit accounts (Refer Note (1) below) 234,237,993 141,211,287
{w) In earmarked accounts
- Balances held as margin money or secunty against 7.0689,160 6,827,332
borrowings, guarantees and other commiiments
{Refer Note (1} below)
Total 390,202,671 242,441,333

Note:

(1} Balances with banks include deposits amounting to Rs 6,257,807 (As at 31 March, 2011 Rs 6,257,807)
and margin monies amounting to Rs 7,069,160 {As at 31 March, 2011 Rs 6,827,332) which have an original

maturity of more than 12 months




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note 7 3 Short-term loans and advances

Particulars As at 31 March, 2012 [ As at 31 March, 2011
Rupees Rupees
(a) Loans and advances lo related parties
{Refer Note 18}
Unsecured, considered good 38,953,114 24,559,320
(b) Secunty deposits
Unsecured, considered good 36,671,806 11,904,614
{c} Loans and advances to employees
Unsecured, considered good
from related party 2,500,000 2,500,000
from others 28,333 160 26,372 590
31,833,160 28,872 590
{d} Prepaid expenses - Unsecured, considered good 45,363,451 41,186,109
(e} Balances with government authonties
Unsecured, considered good
(1) Service Tax credit recevable 102,776,876 128 562,007
{f) Others (includes travel advances and expenses recoverable
from chients)
Unsecured, considered good 34,382,968 19,880,108
Doubtful 3,217,122 3,217,122
37,600,090 23,097,230
Less. Provision for other doubtful loans and advances 3,217,122 3,217,122
34,382,968 19.880.108
Total 289,981,375 255,964,748

(1) Note. Short-term loans and advances include amounts due from

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees
Director 2,500,000 2,500,000
Private company in which any director 15 a director 2,148 572 -

Note 7.4 Other current assets

Particulars As at 31 March, 2012 | As at 31 March, 2011
Rupees Rupees
(a) Unbilled revenue 707,701,246 561,098,035
(b} Accruals
(1) Interest accrued on deposits 416,034 682,846
{n) Interest accrued on loans 48,103,505 50,905,316
{c) Others
{n) Receivables on Denvative contracts - 119,556,965
Total 756,220,785 732,283,162




INTELENET GLOBAL SERVICES PRIVATE LIMITED
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Naote 8.1 Revenue from operations

For the year ended 31|For the year ended 31]
March, 2012 March, 2011
Note - Particulars Rupees Rupees
Sale of Services -
Income_from BPO services (Refer Note 14)
(1| Call Centre Income 4,101,127.993 4,093,306,483
(i]|Data Processing lncome 4,384,515 ,975 3,756,893,140
Total 8,485,643,968 7.850,199,623
Note 8.2 Other income
Particulars For the year ended 31] For the year ended
March, 2012 31 March, 2011
Rupees Rupees
(a) |interest ;ncome {Refer Note {i) below & Refer Note 14) 190,571,367 178,143 435
(b) [Net gan on foreign currency transactions and translation - 147,553,243
(c) |Other non-operating income (Refer Note (1) below) 29,824,406 57,593,506
Totat 220,395,773 383,290,184
Note Particulars For the year ended | For the year ended
31 March, 2012 31 March, 2011
Rupess Rupees
(1 [Interest :ncome compnses
Interest from banks on®
deposits 8,406,242 18,035,582
other balances 8,902 1,845
interest on loans and advances to
staff & others 630754 1,617,557
subsidiary companies 181,525 469 158,488,451
Total 190,571,367 178,143,435
(n) {Other non-operating income compnseas
Rental income from Sublease . 24,583,848
Liabilities / provisions ne longer required wntten back 733,444 -
Bad debts recovered - 19,407,273
Provision for doubtful debts no longer réquired written back 25,491,260 -
Miscellaneous mcome 3,599,702 13,602,385
Tota! 29,824,406 57,593,506




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Notes forming part of the financial statements

Note 9.1 Employee benefits expense

Particulars For the yearended | For the year ended
31 March, 2012 31 March, 2011
Rupees Rupees
Salanes and wages (Refer Note 16) 3,756 328.738 3,416.020,480
{Net of recovenes Rs 18,242 819 (previous year Rs 14,495 181)
Contributions to provident and cther funds (Refer Note 23) 151,644,693 120,303,164
Stock Appreciabion Rights (Refer Note 24) 3,283,175 21,807,615
Staff welfare expenses ) 517,532,515 542,599,062
{Net of recovenes Rs 11,233.559 {previous year Rs 7,367.291)
Total 4,428,789,121 4,100,830,331
Note 9.2 Finance costs
Particulars Fo;ﬁthe year ended | Forthe year ended
31 March, 2012 31 March, 2094 |
Rupees Rupeaes
{3) Interest expense on (Refer Note 16)
(t) Borrowings.

- Working capital loan 26,815,144 27.324 075

- Term loan 14,613,700

- External commercial borrowing 30,497,245 41,222,028

() Others

- Interest on delayed / deferred payment of.income tax 3,200,898 -

- Others 660,582 5206
{b} Other borrowing costs 7,484,101 B 581,368
Total 68,658,070 89,746,377




INTELENET GLOBAL SERVICES PRIVATE LIMITED
Motes forming part of the financial statements

Note 9 3 Other expenses

Particulars For the year ended | For the year ended

31 March, 2012 31 March, 2011
Rupees Rupees

Electricity 235,085,589 210,009,398
Connectiity Expenses 186,305,342 200,732,369
{Net of recovenes Rs 12,651,463 (previous year Rs 5,241,985)
Faciity Mgt, Maintenance, Housekesping 290,442172 262,264,082
{Net of recovenes Rs 706,073 (previous year Rs.29 865)
Rent including lease rentals (Refer Note 19 & 29) £33 302.796 368 556,192
{Net of recovenes Rs 453,919 (previous year Rs 370,001)
Repairs and maintenance - Buldings® 10,751,144 14,263,569
{Net of recovenes Rs 246,773 (previous year Rs NiL)
Reparrs and mamtenance - Others 118,623,016 94,156,243
{Net of recovenes Rs 1,852,624 {previous year Rs 815,478)
Insurance 80,189 110 44 702,858
Rates and taxes (including wealth tax) 6,774,411 3428131
Postage, Telephone and Fax 71,201,514 33,535.477
(Net of recoveries Rs 2,108,187 {previous year Rs 1,300,147)
Travelling and conveyance 227,369,723 229,236 392
{Net of recoveries Rs 8,599,727 (previous year Rs 13,702 907)
Printing and stationery 35,026 985 31,968,096
(Net of recoveres Rs 35,719,651 (previous year Rs 761,019)
Recruitment Expenses 81,384,261 96,159,611
Training Expenses 12,717,557 16,450,505
Discount. 10,038,653 16,206,050
Sales and Marketing Expenses ) 289,484 494 297,399,126
{Net of recoveries Rs'NIL {previous year Rs 1,574,226}
Legal and professional 183,497,795 62 126,428
(Net of recovenes Rs NIL (previgus year Rs 7,500}
Entertainment expenses 9,143,532 8,733.652
{Net of recoverigs Rs NIL (previous year Rs 91,990)
Payments o auditors (Refer Note (1) below) 11,507,796 6,179,506
Bad debts wniten off 25,800677 -
Prowvision for doubtful debts 1,283,177 -
Advances wntten off - 9,388,557
Net loss on foreign currency transactions and transtation (Refer Note 29) 120,854,178 -
Loss on fixed assets sold / scrapped 7 written off (net) 1,436,483 7412647
Provision for estimated losses on anerous contracts [Refer Note 12(b)} 66,312,925 -
Provision for anlicipated losses [Refer Note 12 (a)) 4,240,380 1,714,435
Miscellanequs expenses 20,189,571 20,410,759
{Net of recovenes Rs, 3,125,062 (previous year Rs 5,708,784)
Total 2,732 583,281 2,035,036.483
Notes .

Particulars For the year ended | For the year ended

31 March, 2012

31 March, 2011

Rupees Rupees
{1} Payments to the auditors compnses (net of service tax input credit, where
applicable)’
As auditors - statutory audt 4,500,000 3,750 Q00
As advisors - for taxakion matters 1,867,000 2,175,000
For other services [includes Rs 2,430,000 (previous,year Rs NIL) paid to a firm 5,130,000 235,000
where partners of audit firm are partners}
Reimbursemant of expenses 10 798 19,906
Total 11,507,796 6,179,906

J
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The Company has besn pranted permission Jor wnporting Capnad Googs worth INR 1032 587000 INR 1106 D00 000 & INR 70 158 D00 wdo Lener
Ho STRVMUIMNRHANTES) 2000010 PYGKEST  axted  14th  Novewshar 2006 STPCAMSG/Z008D235  daled  78th  May 2008 &
STPMUMAVIBAN S 4V20ED0BSKAN44E dates 30 June 2005 respectvely maved Dy the Dmeciar Softwire Technelogy Parks OF inda (STPR
kecortngly, Wi iy of Wiy perMisSOn the Compeny  requited 10 echeve on expint tumower of INA 20 845,100 006, INR 5 530000000 & INR
1214 952,000 respecovely withn D pened of 5 years The Company nhas smpoited Capuni Goods wirth (HR 408373 377 { prevous year INR
384 221 951) and has achitwd export harover of INR 22 802 701 689 { prnvous yasr BIR 21 569 325 225) durng the panod of 5 years from November
2005

Contingar Liabliities and othar commaments

in mspectof Currem Year Pravicus Yap
@ Corpgrato Guarantes by IGSPL
11 Spann BPO Serncas 1t IR 2190000000  NR 2150000 000

{Ouciancand Babiity w1 respest of witeh Corporste Gud drlse o gvin. o3 04 31 033012 R
T4 627 Q%5 Prevcua Yem INH 210 308 355;

2) St oo Gormpa by, heriigd uso o000 USD 79050000

(Outsanding DTN 1N 1Dt Of wiseh Corporad Goasntee o gven s on 31 532012 -USD {INR ASBBSBI1TO)  {INR 3123879 750)
20509 224 Frewaus Yewr USD €0548 857)

u  Company haa given Letter of inanelal suppart to the (ollowing subudiaries, In the year 2010 i1 3
N intelonet Mauritus Lid

) Irviadenet (UK Lid

«) Inistenat Global Phippnes Ing

) Sparsh BPO Senaces Ltd

vi | Servica Inc

v} Snow Howding Company Lig

Claims not scknowledged as debis Rs 313 000 (Previous Year -Ra 313 000)

d ¢ OnmandformuxmlmmslmmgszsaltTBTIorFYZOGA«ﬁs(lesVex «Rs 98611787 tsdapumhym company The
T [~} disaliowed e appast of the i 7 cornpany . i oracass o 1ng an apoust betor the TTAT

L3

w}  Damand for ncomae tax aggregaing 1o Rs § 818,178 tor FY 2002 §3 {Previcus Yesr » Ry 1 510 176) which is dispuiad by the company againgt
whah comgany ros pre‘emedt on appeal The company Nas ceposesd Ra 808 08Q (Pravious Year Rs DOG 053] unter prowst Tha CIT {(Appeats)
pantiaky plowed ne appeatsn faver of thy ¥, Mowever the company ~s fied an 2ppeal befors the TTAT

Y] w«»mmmmmmwmruu“m an_orar has been necarad for 8n ;ncome adnstvent of
Rs 497,880 055 (Previous Year « NI} nnmmm=mammnagammmmmmnnmmww) Thee amound of lan
payable purtuary 1o the sad nopsimant is unsscentanaes

W) A dastiowatite 0 he FET reassessmant for FY 2005008 rptultng o & tax Rabilty of s 14 242 558 (Pravous Year Re 445 38]) has been
appesiad agans! by the company

[] Amcumna-yln!ewrommnnnhnnmEmDﬂsrn(SmeFOSnnmuammmmnulmuRWfﬂﬂuNmzm Rs 32 )87 Q70
{Previous Yoar - Rs 114 751 13))

f, The Employess Pr Fund Oy 1 (EPFO} haver watlated mcurry unsas saction 7A of the Employeas Providen! Fund end Wase, Provisons A,
1952 Fmam:mnolh-w sattiement o Provdent Fund cisms of cerian ex-employees were kepl on holt by the EPFO however
:mmmnHrEPFOmsﬂaﬂ-dutﬂnaMdm mwmmmmmmwsmmwmmmmnmm
etfing the dams

mhdﬁndmnwmmmwvmmwmmgmawmmuamaiﬂnqnvymePFo

Provisions
Tha datsfls of provision ahd orovament in each cltass of provisions are 35 follows -

a For Anbopated osses
A pr tor Bshsne clanr:y is whese it iy probable that may oot be d iroem the due 1o defi ¥

n sorvicas The achvdy 0 the provison for anbopated lossas s as 1oikras

As al 315t March 2012 As 3t 3Tst March 2011

Dpaning Batanca INR, 3830997 ]

Pravis:on transfameds from Tecnovats on Merger [ INR 4692857
Add Prowssns dunng e pear R 4240380 IR 1803825
Less. Provison ubzed dunog the year R 5990585 INR 1,157 685
Losing Balante 782 N 997

b For Onercus Contracts -

Aml-mirmcnﬁmummmmwmﬂummammmmmmwamﬂmum

fab tua n next & years
Asmt3istMerch 2012 Az st 2%at March 2001
Qpareng Balanes
N e
And Prowimons Suri i yaar IR 68 112,925

Nil

WR 68,512,025 NI
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13 Capal Commithents Current Yenr Pravioun Year

Eslenited amound of tonbacts rmimaining 1 02 axecuted INR  7077C 57 INR 44024 677
&0 capral Scoount {nckading kEangbie TEAsts) Aot proviasd for

14 Rarmngs i foresgn oxchange Curmand Yanr Pravious Yesr
incaime from BPO Seraces IR &B40 27365 INR  BT7528193%
interas Income INR 49 180 097 iNR 20 542 058

15 Value of Imports on CIF basis Curront Yaar Prawwus Yoar
Capst Goas R 24 131428 MR 25 03 Dae

6 o0 accoum of Cutreo: year_ Prevcus Year
[ 10658 192 R 137 538 650
INR ar 284 708 HR 95 8%3 X5
INR 5474 60F INR 2% 4B% 433
INR Q NR 100,892
INR 29511,143 MR 87 565 819
INR 205,209 458 R 280 122,504
R 107817032 iNR 51,738 014
B =Taxns IR S5L93.TTT NR 958 &30
Total INR 517,812,140 R 865 110,958

17 Segwept Results,
Bumus Sogment w «dentifed as anary Bususs As the company 15 manly nvolved in IT snatted Services. mero m no sapataty Repostable

The hary G as tha Y EegrWnt and folk g s the a8 pet A ]
&amard ﬂon's.qmwnmm\g nonhed mmmsm}m; 2008
Ourtxida Indly Withn India Yoial
Pancuiara) Amoent vy N Amourt & INR AMOUHL i INR
Segtnent Ryvacte 4840972694 1,845, 270,274 0.485,640,568
8752019 3 {1 097,560 231} {7 850 193 622}
Segment Asssts {Total carying amount) 4,138,994,431 6 704 595,712 11,523,930, 144
(2604, 146 613} i 924 B18,015) 18 BAB 184 825
Segmont Capasl Expendiure WL 312,495,789 312,495 189
{8 AM0 681} (S80.572,458) {597 943 145)
Note Fiqutws 107 the Drovious yeir 87i giverh ot IEcKsts
18 Boltod Parties ,
Ay ala
Se | Name of the related party Naturs of feistionsfip
V| Serco Gronp pic, UK - Uibrnate Holding Compan;
2 Saeco BPO Holding Pyt Lid Holkdmg Company of Sqm B8P0 Prevane Limted
3 Serco BP0 Pyt Lid Howting Cornomny ufSKRBPﬁSumeﬂvntanhd wal Ithuly 201
< EXR BPO Serwcas Pyt Lo Hokang Compony
5| Spersh BPO Services Lid Substary
) Servo Ltd UK . Ercty haveg signlicant infiuence w e f 7T July 2011
. B:tckngm GFY Capdal Partners
Mautus VB Limitea Utimata ioiing Conpary 4l 7h Juty 2011,
s8]  Snow Hoiding Company Lu Whally Owered Scbrithary’
k] inteberat hne Wiwlly Owoed Bubsschary
0] intelenet Globg! Proppinss Inc 1WhOly Oured Sublitary
gy]  itolenet LAT AM Bepntes
Socedad Anarsma Whally Ownay Subsdipry
12]  intalonet (UK Lt Whity Owried
13 intemnet BP0 Services FZLLC ‘Wholty Ownied Subrsidiary
46} Wnghf inveatmerd Company inc Subnoary of Snow Holdng Company L9
5 uln'lm.lum LLC { Formernty . of o &  Comigany Inc
ko s Upsraarn LLT {LSA} ¥ o Wina ?
18] +Servica Inc v of Wirgttat %« Company Int
11  wieienet (Mauntas) Lid Sutrickary of Intelenet Amedes LLC
g iptwenet Furopasn Servces Sb
2oo _Subrsciary of irenlenet (UK Lid
15 intetwnat (LK) Sefvcas timilad “Subudiary of intaterat {UK) L
200 Suwr Kymar M Maonaging Dractor Ky Management Personnal
n Thomas Hchad Phmeas Rialt Exgcutive Ditectr w e I 25th S ber 2071 Koy W P d
Note 1 Uparsam Sannces Company LLC U CR LLE, Up L Covg LLC, Up Traveiport LLE and Teleforma Holangs LLG have

mmwwmmmnmmmuc:rmmummummmrmammznw
Note 2 Relamd paras Nave been xaenbivd By the Manzgemant
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W Leas Tranuactons,

) mcammyhumwumWMpnmmmumuwmm Thase leals agresmants sre nofmally renewed on Rxpey Fulurs Lease
mnmsnmﬂoliumnxmmmmmmmmmumyaasinlvm

ArMOUNLS dus later than 1 year aned nof IStar han 5 ygan
Amount due later U 5 years

b

Lease navments recogmzed m the sittement of profit and wss

INR D55 M) 540
INR 1011 671,282
WR___ 571,106 480

{Parcitary Curtent Yaar Prirvrous Yoat
| Arnounts cue withn one yaar INR 320 800 800 R X7 10¢ 013

R 932 503 gas
INR 1 187,547 190

NS 329,768 013

Amoutt of lexe rialy charged lo ‘e statomem of profit and loss [nat of recovenes) It respect of cuncAablo operaling fesses m  INR

62,150 338/ (Provious Yeor INRL 28,783,178

€} Income retsved Hom sub-daase crealed 12 ctatement of prof and loss RS NI (Previous Year iNR 24 503 348 )

20 Danystivgloarumants

th
a}

Tha Covrpirty has entarsd o0 th folang domvatye insirumants

Fooward @uchacngs faang &

1 whizh s Dot seodedt 1 wadng

€s1abish Iro amount of reportylg ootrercy reduted of aviisbis af the 1allismant Jale of Certain payabiss and

Tha following ara the ousiandng Ferward Exchangs Contracis sntared it by M compsny 33 on 315t March 2012

£ SoBTAUIDIE TRITIOSAS, DU 105 DEKIQE DRAPCSAs 10
recarvabley

Corrant Yaar Fravious Yeur Dhayriel CronnComency |
US Dokar 127000 000 177 500,000 Son Rupeds
AUD Nik 2 400 000 SeR US Doar
] 6,080 000 K Se uS Dotar
GBP 2700000 NRL Buy Rupes
Gap 195,500 00¢ 210,000 Sell __ Rupees
Currenit Year Prevows Yesr
B |Quistanding Currency  tnterast rate Swaps {othes than forward exchange contracts
StHed tbove)to hedge againat fluciy ) n ges tn 1]
No. of condracts 3 -]

Nt Pancsl (i JPY}
“Sobans! Prexpal tin USD}

JPY 300,111,04%
usc  a7scooe

g 591 812,624
usn $ 000,000

Notons! Pancpal {in indan Rupess} INR 380551 654 INR 589 543 800
) [Qutstandisg Currency Qpbons
No ¢ conlracn [ t
Notanat Prnepat. { \n S0} Nil yso 9150a,000
[Nevansl Princpal (m INR} ML, IHR. 401,355 000
{2) The yesr erct foremgn cunancy exposuries thal Have nGi baen Nedged by a i o ise % garen Delow
Curment Year Prevnous Yesr
at|Amounts Becervabin in foreign currency on aceevm of the foliowing ¥
Loans and Advartey
Amgunt n Incian Rupocs INR 1625457520 NR 574,750 G602
Amount i Formgn Cureency I LUISO) Uso  '22338 397 usD 10,354 451
Ameant i Formgn Gurency {Tn AED) AED 25204 AED w1
Amount in Formgn Curtency- in GBR) GBP 5779313 cer 1,311,089
Amount in Faroign Cumency- (n FHF) PHR 14008859 PHP 18,007, 474
b} | Amounts payable In foreian cyrrency 9o sccount of the fgliowing , Current Yoar Previous Yoar

|mporis o Gondy and poviees

Amount mForcign Cuzency- (i PV
Amount i1 Faregn Cuerancy- {in USD}

Amount in incum Rupees INR 378 431,539 INR 208 657 442
Amuound wi Forgign Cusrency- (i USD) ush  &3sa300 uslr 5840 454
Amoiint o Forexyn Curency (In GEFY GBP 550 025 GaP 387 082
Amaund ot Forngn Currency- (in AED) AED 344,942 AED *]-}
Amourt q Foregn Currancy. {In AUDY AUD 54 298 AUD 221 481
Amount # Forsiga Cutancy {in PHP) PHF 1780 PP .
Shor term {gany & £C0

Amourt in Ingam Rubeas INR 1,100 582 390 INR Q45 698 Teb

SPY 308 111,543
UsSD 19850501

Jey MR
usg 2r210e0
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Eaming Porshare
Bazc end Diuied EPS before dputtment of scheme of AMalGambon as per ek ns 25

Ciaruf Year

Previous Year

+  Profit a‘ter ax atvibhutavie to Equty Sharenaiders

INR 1055 ak9 102

INR 1216822 805

Wmammnnugbao(omuwu«ﬂmmumfwwmd 2988 235 #3908 735
DASIC Sarmngs per shars .
Basic & Ddind Earmeg Per Share (Rupeesy MR 1257 MR 1451
Nomnal velug per share [Rupess) INR. 1000 NR 1000
Rasc ard Driuted EPS aher sdustmont of schavma of A it 8% per Nole rig 25
Cutyont Year Previnig Yot
«  Peoli efar tox attnbotabie 10 Equlty Sharcholders INR  1,055488 162 (NR 21,7905
VWeghited sverage number of oquity sharos outstanding during the yeor for Compatation of 83968 235 83,968 233
hasc samings per shera
. Bauc & Drinted Esrmung Per Snare {Rupoes) IR 1257 IR 264
v
Nomnzl eatea par sharg (Rupees) R 1000 INR 10,00
Deferrest Tax,,
Th Magor tomponenty of deforfed L SaSats a LAtkies dre o8 under - -
LCurmoed ¥oar Previoin Year
Amgunt m INR Amount n INR
| LLabilties
ah (versngn qu:rﬁyp«m (59,643 830)
Asnnts
i Deprecistion = 75 845 604 .
b} Provision for Doutithul Debis 1478 331 9552.651
c} Provision for Doubiful Lows & Advonces 1043, 795 1063 648
d} Quisiandhng Rabiiy tor Gratuity 246203312 15 453,638
o} Provision tor compenssted sbosnias 33782 At 380,717
1) Prowvaan for foase mnt . B3 B85 530 N .
g} Camied forwerd ungh a b losses & dep 29182238
(Restncled to the extent of Determred Tax Lishily)
Tatsl 20281 474 86,643 450
Net Deferred Taa il.kbilﬂ!! i Ansat 2,2.1,‘14 Nd

k1

In the prewnous year Deferred Tax Asut on aocount of wriabiobad deprectalon snd Dugnect losses has baen recognzed &3 B0 same can be realzed
deswecnion’

afainst revereal of oeferied tay fizhidty ansing on tmung diference of Book 2nd LEx
¢

Disciosurs A% resired ynder Accuming Stondard (AS) 19 ( Reyasd)

Dectined Gontritrution Plan

Coninbubon to Deheed Coptributon Pian, rezopruzed 25 expensa 10f Ihe paar 2w & undae
Empioyts 1 to Provadent Fund

Dafined Benefit Plan

Gratudy

Tha arployees’ gratudly fond scheme managed by a busl 13 a dofirnd benald plan the presant vk of

Current year

INR 120 589 EBT

Previous ysar
2 101 875 388

baved on -]

i s

vaiuation using Propacted Uit S Mathod, which racogizas each noriod of senvice al_mmmmmal vt of employss beneld entiiemant and

MeaMTAE BICH LN senaratety 1o Bk Up the Lnal obikgaton

[ Arount iy Rupsws)
Lurrert Year Privios Yoor
o Reconchistion of opening end chosing balancy of Pafined Renefil Obligation

Der‘erec Banady obligakion at 1he tegening 56038 141 35,552,627
Current Secvico Cost 8084071 7181408
Past sevica Cost - 450 090
intarest Cost 470,908 222203
Actzanal (gan) 7 losses on Obbgatons 17241125 7372551
Liatukty Transterred n 10 445,174
Uisbikty Tramsterror Qui - 11,853 575)
Benalits paxd in tha Normal eourss {10912.785) 15,715,722}
mmaemmm 2t the year end T4 654078 H‘_Wﬂ
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Stock Appreciation Rights s
tn % year 2M0-11. ha ¥ hird twarcdd Stock App
tighla wena basad o0 rinne valoe as d try the Ind

Reconcilistion of ng and ¢! 3 Bir viriue of plan as:
Far vatua of otan 85ty a1 tha bagnoang. 3518 447 14 247 580
Cxpected returm on plan avsets (1} 761 317 1 130,505
Acrugnal gabn / fosse) (e} {913 442} 1793 M9
Contntutens 1604 456
Teanafer to the Other Company {1 953,525}
Baswfits paia {10,512 785} §715727)
Fmvamdga_ﬂuue'.smhmund’mmm#mer [] I_:_am £6.043 n,smﬂ
Achusl rehsfry 00 Plan asyels fi+a) 1152,125) 2838154
Roconcihigtion of fair vilue of plan sssets ind sbigations
Far valup of Plan a3sets as st 113t #arch 2012 50042 ¥ 516 407
Prasant vatue of Qbbgation s ot 3131 Marchy 2012 (74 654 078) {56 008,741}
Anmucgw i belance cheat Tt,m,o_ﬁ 46512274
Expense recognired during the yosr
Cument Seica Cost Bwaon 7 187408
Past Serace Cost - 9300
Ingorost Cost % 202 %00 23222039
Expatied relurn an otan arsals (8131 1 139 805)
Achuiad (gad) 7 loSE 18 154 587 5,574,202
Net Cost 9,680,227 14,768,033
vestment defails
i W nvested % mvesiad
as et 313t March 12 as o 3et March 11

GOi Sacuntios Nyt 7]
Putic Sacurtas Nk el
Spacual ODepasd Scheme Nat (x|
Siatw Gowt Socunves 23 M
Private Segtor Sacurtes Nd NIl
insurance Pakaios Nif Ni
Othars - HDFC Standard Lue nsurance To L Insuwar imanages fund
{Secured Managed Fund({ Cebt Fund) INR 25 732 (45 92%) { P Y IR 4,215,853 (44 IG%]) 160% 100%
4 Defensoed Fund (Dett Fund; IR 32 310 (54 08%)
{PY INR 5 30051) {55 7O%)}

Totat TR 100W
Experiance Adjustment

Currant Yewr Freous Yeor

Oni Plan Labdty tGans/ Lusses 17 500 197 8870 700
On Pran Assats {Lostes) ! Gens {813 4420 1788349
Actusris) sssumptions
Moctalty Table (LIC) UC 1554 96 {uMmate} LIC 1994 98 (thumate}
Discoon e ipat annumy) 7 50% 7 50%
ExpatinG ra%e oF TR Un plan asets | par wmong % B%
Atnkon raie E0% o
Rals of ssca’abon m satary { par anum) % 4%
The d rasa of L] a0 i Mhuacal whe g ' B ot Telavard Eactors.

satary infaton, Y
wehiding suRply and demand o th &4 pioyhent Market Tl shave mformation 1 $o7ifiod by the aciuliey whech has been raked Gpon by (ha eadions

dnadeed o dight ko vate. s -
The company had granted 100 GO0 SARS on 12 ey 200 veaung pRat Thk sy 01 One yaxt o the geant e Dubwg, B cotrort yeat tha sad SARE
have basn exerdsed Thors ars 0o culitandng SARS 21 a! the end of the year

ights {SARs) 16 2, No Whaole tme directir of the company  Tha vakiaton for thase
1t Valuar These pghts cd nat carry (e legl Nghts 1p recepre any shares or recenn




INTELENET OLOBAL SERVICES PRIVATE LIMITED
Notes formang pant of the Accounts

25 Merger of Tecngvate eSotutions Private Limited with the Company
1 Pursuant fo a Sehame of Aqangamant under Indisn ConTpanias Act 1858, | tha Schema } betwas (e Company and o G . “whoalty
twnid £ten down sub ¥ Tacnovis ¢ 5ok Prvata Lmind, lTM}mmswmmmvawc«nddmnw
ma wicher 783 order datad 1 1th Feb 2013 ramamwmnwmmmlmconumymuuumdmeusel»u!vaatuummumm
had been d th the Company  The Agpodied Date for the mecge: was 1st Aprl 2010 ang e ENocive D3te [ the same wat 200 Feb
2011 As per the Scheme all the U and Busk of T had beqn vesad wih e Company , HOwaver n6 shares nad bawn istued to
modmrmnolmmoaanmmncanpmsAu 1958 mmummrmmuwm«mmam Th-mrwunmtbnnlad
the COmparTy had DeeN ScoLnied Actondng to pookng af Inerest mothon Lndar Agceutng 5 T4 TA g for Amaig: * 43 issued by
The Instiute of Chartered Accountants of Indka /s per para 136 of the Scheme, o the yoar B Dave of Ry
2,100 000 000 had been crested using Sacunbes Premogm mmmmummwmwnmmim:

2. Whiz grvng a’fect to the Scheme, uuumrmmmwdhmmmmmwmmmnmmu'wcmwmommhmm
form a3 they wor sppesnag sn tw books of the Tecnovale wer making adiusimenis for aiference, i any w1 iNg petios: b the Ty

and the Company

3.‘rthmﬂunumuhwummswarntfmvasemmnmmmaswPmmmdl.cascrmlcomﬁany

4 Nomweumwmcm\pmy Tou-maubemnwmtymu Slep acwn submciary and the difprence bataeen the asses and Satwbiks
fRkan ovet hid bren tneated as Capial Festrve,

5 mhummtyu: the Company hed Targlenyt Ry % 440 847,402 miion Hom Sacoman Premum Accoumt snd Ra 851 352 SBS mison om

L W of Prafa ket toss 10 Busirdss Develoomont Reservg In terms of Une Schame 28 8nd when denmaed 44 by the Basd the
sard B s, i Raseree 13 lablg for wap gross of tax of Al upfronl QGOmEr ASLOWRS Gven 10 CEQKR NP N Contracts
neuding Bt Aol bried |9 letwng bomusas IMpaX and or #rd or wiita oY of gooowil and o Nangibies amsing on consalidabon ar

Oheraise

STInuon Brvd Of IMPEIOTIONI BN Of Wil Cown it vedue Of iT3 VBSTNGNLS 8Ny axtra OrEDATY HEMS ANSING PUITLET 10 1he Cameany &
lmufamlﬂ!mdp!mr«wnmhumw-mumummulwnsmyuwu

anct apprcad by the Board of Dvecton , einar = Cavmany ¥ $I300M0NE ALcOUNES of the consabda‘ed Accounts
¥ Had Ihe Schemé as sppraved by the Hon'ble Hgh Coutt not proscribed the 9 as d above

Tha prolit for the provious yaar would have bean lowds by Re 638 088 900

« Barnce m Socuntos Preovum ACCOUNS 2% #t 35t March 2011 wouid have been fghor by Hs 1 448 847 402/
Accamulalad Halance m surement of Frofit 0nd Lo1a 83 al 315t Atavch 2011, would Saw biten tower by Rs 34 673,302
chvarlhlnwrenahmmvmsmﬁmwaﬁsﬁzsuu!muazonmmnmdunm

25 Cunng the prengus year mnCunpanfmadeanu.':urmmt,ﬂmrﬁ-wwmmmwwmm«mﬁ%dmm
capeal of Sparsh BPO Savices Lirunad ( Spatsh) m accordancs with (he Sacunties & Exchange Boart of ki {Dalsting of Equdy Shares) Rogutations
2009 {Deiuting Reguiatony) thrdugh a Roverso Book Biskiesg Procass (Delisting O'Ten

Pursyant to tha Oelixting R tha & S oiftred W pay 4 prce of Rs H10% per Equrty Shars delarimed usdes the rrverye bopk.
wmnwmwumﬂwm‘smmceh Pursuant to tha Owlstng Oftec the Company acgured 739 948 equly shems reprasenting
4.50% af e share capinl of Spafh duting e year 1Prevous Yeor - 3 001,492 vouty aares roptesentng 10 60 % of the shate tapast of Sparsn) 2t Rs
110 par share

mmdépmmmmmmwassmmwumamzs 20

Post the dalistng th Contpany had p & tnaf ax) opp ty 10 the romarsng puble sgu ty shateholders of Spanih, tn tander thalr Equity Sharey for
& pefiiad of ofve year from the cate of dalistayy of Sparsh st tw &l prics of Rs 110

27 Based on the mformation svislable with the Company none of D vendors are retrsisnad under Moo Smad ane & Oevaicp Ay,
2005mmmmmmmmnmmnummwwnnwmwmmAummmm

28 A achernd Of BTENQAITENL &3 the NaTE 51 AMED has bean d pursland 1o pravisons ol sacton 3BT 1o 384 r€ad with sedion 78 and 100 10 104
and ofher o of the Camg: A, 1955 by 2nd Batween SKR BPQ Serdcas Privads Limated (Transteror Company 1) acd istelonet Gloon!
Smlusannwedﬂrr.sfwt:mpwwmmswammmmmnnmt:mm)wmmmm thiarshalders craditors &
debieniure holdars Tha appointed date of 1no schavw 15 Tth ety 2011 _The schome witsr 852 provides (or tranater O 6ntie unGertARg B0 B336ts 2
Laaﬁmusmm&msmmmlmcwmummanmBnommu«uwuymolmrw

The proposad scherme has been hied on 1210 Sociemoer 2017 wih the Honourable High Court of Judicature ot Bombuy tndar £a¢ion 331 (0 394 of the
Comparkss Act, 1956 Tor necessary appovals

The schame Wil 08 imolemisntag ftor i is sBnchoned by the H ba High Conan of Juds at y &t required Ledes v Conpanies Act 1956 ang
et copy of Tt arder ¢ S Hanourabie High Court of Judsorture at Bombay 11 fifed with Ine Registar of Companes Mumbas, Mahgrasiry

No #'loct has Deen ghatn of the provisions of the schome 30 (3t 33 thay raiale © e COMPENY 1 T Hnancal siatements of the Eompany for the yesr enced
335 Magh 2012 asmemmamaummuﬂmrpn@nd Joatd a y A nﬁymmlortax_ﬂwwnn
been mads wihout consxiesing the pfect of M sout scheme

23 Pror penad €xp 7 {gdrys) inck n {ha statoment of profit and lots a7e Bs unoer -
nmmlmmmm INR 238,545 424
1} O ond INR 33 962 308

i} Net gain on foreign cumengy ransackens @k Uansisions. [INR 20 502 178)

36 Change m astimatad uiaful ke of some angieiniang bia assats
Burng tha year company has mvised tha ussfl [fe ol some of ds Bnghie Ss3ers vit Buddng OaiafVoles Equpments Office Equipments Macturary Motor
Car and miangble aguts vie Computer Softwars {0 lon the same woh group pobly They wridien down value of such 855613 23 90 184 Apal 2011 12 wimen oft
ovar the belance uaehl e Consaquendy, mmmwmhmmsmhﬂuulw 148

31 Tha Compeny has swesmment i 8quly sharss of intniendt Globel FRBipENes ING (ROCY veiur INR, 836,249 238) and Snow Mowxig Company Lmitod (book
vtz INR §15.271 648). Tha ne'worth of these comparses has sutatantislly arcded ay ar 318 Mareh 2012 I the opwoon of the manegement, theen ts no
menuton e value of furae jong (O Strateisc investments 1 (hove OMEIoMs have busines plans whch will okt SUBIINSEY BOMUAL PEveTRA Over tha

comag years




MNTELENET GLOBAL SERVICES PRIVATE LIMITED
Notas {orming part of the Accounts

32 The Revised Schedule Vi has bacome eflsctive from 1 Aprdl 2011 for the preparation of financiyl statements This has sigmficantly
impactad the disclosure and presentabon made in he financedl statements. Pravous year's figures have been regrouped / rectassificd

wharever necessary (o coraspond with the curren! yoar's classficalion / disclosurg
-

For and on behalf of the Boagd of Directors

Susir Kumar M Thomas Richard Phineas Riall

Director & Executsve Chairm, CEO & Managing Diroctor
P

AbhayJelang

Company Secretary

Piace ; Mumbal

Date , 20th Seplember 2012




