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Moneycorp Shared Services Limited

Strategic report
For the year ended 31 December 2020

The Directors present their strategic report for Moneycorp Shared Services Limited (the ‘Company’) for the
year ended 31 December 2020. The Company is incorporated and domiciled in England and Wales, United
Kingdom (UK).

Principal activities and overview

The principal activity of the Company is the provision of support services for the Moneycorp Group (see -
note 22 to the financial statements for the definition of the Moneycorp Group). The Company recharges
these costs plus a mark-up to the revenue generating entities within the Moneycorp Group to whom support
services are provided.

Operational review .
In 2020, the business saw an increase in revenue and levels of profitability before tax as a result of increased
expenses incurred which has subsequently been recharged to other Moneycorp Group entities. There has .
been no change in mark-up charged between the two reporting years.

The profit for the year after taxation amounted to £1,231k (2019: £537k). The net assets of the Company at
31 December 2020 were £2,353k (2019: £1,122k).

The Company’s operations were largely uninterrupted by the COVID-19 pandemic. The CompanyAswit_c‘hed
to remote working from mid-March 2020 and took the necessary steps to adjust to changing global
conditions.

Outlook

The Directors will continue to respond to the COVID-19 pandemic based on the guidance being provided
by the relevant health and government authorities, and continue to implement protocols and processes in
response to the spread of the virus. As at the date of this report, the Company remains largely in a ‘work
from home' environment but is fully operational. Management and the Directors meet regularly to ensure
any emerging developments are addressed quickly.

The Directors are not envisaging any significant changes to the business in the next 12 months.

Going concern

The Directors are satisfied that it is appropriate to prepare the financial statements on a going concern basis
and this is the basis which has been applied. The assessment of going concern has been undertaken by
considering the risk factors outlined below, with particular focus given to the impact of COVID-19 on the
Company'’s risk management,’and events arising subsequent to year end. Refer to the Directors’ Report for
further details.

Risk management

The Company's risk management framework is designed to ensure that material business risks throughout
the organisation are identified and effectively managed. The Company, and wider Moneycorp Group,
operates a risk management model with three lines of defence, being management control, risk and
compliance oversight functions and independent assurance.

The Directors have identified the following key areas of risk:

Operational risk

Management has identified operational risk as the business's primary risk. Operational risk includes the risk
arising within the organisation from inadequate or failed internal processes, inadequately designed or
maintained systems, inappropriate staff levels or inadequately skilled or managed people. Operational risk
exposures are identified, managed and controlled by management at all levels of the Company. Internal
controls include the organisational structures and delegation of authority within the Company. Systems are
designed to manage and, as far as possible, eliminate the risk of failure to achieve business objectives
and can provide robust, but not absolute, assurance against material misstatement or loss.

The Company and wider Moneycorp Group has operational budgets which include appropriate investment
levels to ensure that critical systems and processes are maintained, that data is protected and staff are
properly trained and developed. c
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Cyber and technology risk

The Company, and the wider Moneycorp Group, have invested heavily in cyber security software that
enables the detection of malware, viruses and phishing scams. The Moneycorp Group has in place a cyber
security training programme for all staff to raise awareness of the potential threats and tactics used by cyber
criminals. -

Financial risks

Liquidity risk - Liquidity risk is the risk that the Company will encounter difficulty in meeting its short-term-

financial obligations as they fall due. The Directors consider that the combination of Moneycorp Group

support with other credit facilities provide sufficient liquidity to meet the funding requirements for the

Company.

Credit risk - Credit risk refers to the risk that a counterparty will default on its contractual obligations -
resulting in financial loss to the Company. Given the counterparties are primarily other Moneycorp Group*-

entities and reputable banks, the Company is not exposed to any material credit risk.
Further details regarding financial risk management are outlined in note 18 to the financial statements.

Impact of COVID-19 on the Company’s risk management

The Directors continue to consider the risks faced by the Company as a result of the COVID-19 pandemic
including the potential impact on the demand for the Moneycorp Group’s foreign currency products, change
in credit risk of clients and liquidity of financial assets. The Moneycorp Group, with the exception of its retail
business unit, has not experienced any significant change in risks to date since the global pandemic was
declared, however the Directors will continue to monitor any developments and respond accordingly. -*

The Directors have included the impact of COVID-19 on the business performance to date as part of the
assessment of the going concern assumption for the Company. Refer to the Directors’ Report for further
details.

Directors’ duties under Section 172 of the Companies Act 2006

The Directors are mindful of their responsibilities under section 172 of the Companies Act 2006. Whilst
performing their duties the Directors have acted in a way that they consider, in good faith, to be most likely
to promote the success of the Company for the benefit of its members whilst taking into consideration a
range of stakeholders' views/issues. This includes consideration of the following points: ’

- the likely conséquénces of any decisions in the long-term;

- the interests of the Company’s employees;

- the need to foster the Company’s business relationships with suppliers, clients and others; -

- the impact of the Company’s operations on the community and environment;

- the desirability of the Company maintaining a reputation for high standards of business conduct; and
- the need to act fairly as between shareholders of the Company.

The intention of the Directors is to behave responsibly and ensure that management operate the business

in an appropriate manner, operating with a high standard of conduct. The intention is to nurture the

Company’s reputation through the relationships that are created and managed with key stakeholders.

Important decisions that could have an impact on the stakeholders are discussed in an open and transparent
manner. As an example, the decision to move to remote working from mid-March 2020 as a response to
the COVID-19 pandemic, and the subsequent implementation of this, represented a significant decision
which impacted various stakeholders, in particular employees, during the year.

The Company is committed to employee involvement as it believes that its business objectives are best
achieved if the Company’s employees understand and support the strategy. As a Company we act with
honesty and integrity and recognise that well trained, highly motivated staff are our most important asset.
In addition, training is available and provided to all levels of staff, and investment in employee development
is a priority. The Directors ensure communication to employees regarding any key decisions that impact the
business are done regularly and openly. As noted above, the Company moved to remote working during
the year. Employees were engaged throughout this process to ensure transparency and were assisted with
obtaining the necessary equipment to make sure they could work from home in a comfortable and productive
manner.
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Director’s duties under Section 172 of the Companies Act 2006 - continued

The Company's policy is not to discriminate against anyone, on any grounds. The Company is committed

to employment policies which follow best practice, based on equal opportunities for all, irrespective of age,

sex or sexual orientation, race, colour, disability or marital or civil partnership status. The Company gives
full and fair consideration to applications for employment from disabled persons, having regard to their
particular aptitudes and abilities. Appropriate arrangements are made for the continued employment and
training, career development and promotion of disabled persons employed by the Company.

Good ethics, good business and best practice are compatible and produce the best long term results The
Company’s values of accountability, collaboration, determination, integrity and recognition are embedded
throughout the business.

Litigation IR
The Company is not involved in any legal proceedings or commercial disputes. S
Subsequent events

UK Coronavirus Job Retention Scheme repayment :

During the year the Company received government grants from the UK Coronavirus Job Retention Scheme
of £130k (see note 8 to the financial statements for further details). Whilst there was no requirement to do
so, the Company voluntarily repaid all of these funds subsequent to the balance sheet date. ‘

On behalf of the Board

M Horgan
Director
27 August 2021



Moneycorp Shared Services Limited

Directors’ report
For the year ended 31 December 2020

The Directors present their report and the audited financial statements of Moneycorp Shared Services
Limited (the ‘Company’) incorporated and domiciled England and Wales, United Kingdom (UK) for the year
ended 31 December 2020.

Controlling interest

The holding company of the Moneycorp Group (see note 22 to the financial statements for the definition of
the Moneycorp Group) is Moneta Topco Limited (100% effective holding), a company incorporated and
registered in Jersey, Channel Islands. The ultimate controller of Moneta Topco Limited is Bridgepoint
Europe 1V (Nominees) Limited.

Principal activities and outlook
The principal activity of the Company is the provision of support services for the Moneycorp Group.

A review of the business and future developments, including subsequent events, along with the Company s
risk management are described within the Strategic Report on pages 3-5.

Directors
The Directors listed below have served the Company during the year and up to the date of signing the -
financial statements unless otherwise stated: .-

Executive Director A Harrison (appointed 5 October 2020)

Executive Director M Horgan

Executive Director N Haslehurst (resigned 5 October 2020) )

None of the directors hold any interest in the shares of the Company. g ) -

Further details about the Company can be found in the Company Information on page 1. -

Results and dividends
The statement of comprehensive income for the year ended 31 December 2020 is set out on page 12.

No interim dividends were declared during the current or prior year and the Directors do not recommend
the payment of a final dividend (2019: nil).

Charities and political donations
No donations were made for charitable or political purposes during the year (2019: nil).

Going concern assessment

The Directors assess the Company's going concern for a period of at least 12 months from the S|gn|ng of
the annual report and financial statements. The assessment has been undertaken by considering the risk
factors outlined in the Strategic Report, with particular focus given to the impact of COVID-19 on the
Company's risk management, and events arising subsequent to year end. :

In making this assessment the Directors considered:
- whether there is sufficient liquidity and financing to support the Moneycorp Group's business
(including the Company), its corporate transactions and future trading; .
- whether post balance sheet trading is in line with expectations; -
- ifthe Company and Moneycorp Group would be able to trade after the impact of a reasonable
downside scenario on performance (stress testing);
- the adequacy of insurance cover;
- the continued availability of financing facilities and trading lines;
- the regulatory environment in which the Moneycorp Group operates;
- the effectiveness of risk management policies, in particular, business continuity, compliance,: . e e
regulatory and counterparty risks; and
- the financial support from the intermediate and ultimate holding companies to support its business.

Despite the COVID-19 pandemic and its impact on the global economy, the Company has not been
adversely impacted given the nature of its principal activities and has continued to perform consistently
against prior year results. ’
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Going concern - continued

Going concern of the Company is considered as part of the Moneycorp Group’s going concern
assessment. As part of this, the Directors have undertaken scenario planning to understand the impact on
the EBITDA, cash flows and covenants for the Moneycorp Group including a stress scenario (25%
reduction to revenue from the 2021 budget, forecasted out for at least 12 months from the sngnlng date of
this report). .

The Directors have concluded that even if the stress scenario were to occur, the Moneycorp Group and
the Company could continue to operate as a going concern and trade through this uncertain period after -
giving consideration to the following supporting factors:

- the diversity of the Moneycorp Group’s operations, product offerings and client base assists in
reducing the overall risk;

- the positive ongoing relationship with the wider Moneycorp Group’s lenders including that shown,.,--“

during 2020; and
- the agreed financial support from the ultimate controller to the Moneycorp Group in the form of short
term funding or increased equity funding in order to support operations. :

The Directors believe that it remains appropriate to prepare the financial statements on a going Eoncefn
basis. The financial statements do not include any adjustments that would result if the Moneycorp Group
and Company were unable to continue as a going concern.

Brexit . .
Following the passing of the EU (Withdrawal Agreement) Bill on 31 January 2020 the UK left the European
Union (EU), but was allowed to continue its current relationship until the end of the transitional period being
31 December 2020.

The Directors have considered current business plans and assessed all the risks faced by the Company
as a result of Brexit however do not anticipate any material impact given the nature of the Company’s
operations.

The Directors do not believe that the impact of the above will have a significant effect on the Company
including its ability to continue as a going concern.

Statement of Directors’ responsibilities in respect of the financial statements
The Directors -are responsible for preparing the annual report and the financial statements in accordance
with applicable laws and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that
law the Directors have elected to prepare the financial statements in accordance with International
Financial Reporting Standards (IFRSs) as adopted by the EU, as applied in compliance with the provisions
of the Companies Act 2006. Under company law the Directors must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the Company and of
the profit or loss of the Company for that period. In preparing these financial statements, the Directors are
required to:

- select suitable accounting policies and then apply them consistently;

- state whether they have been prepared in accordance with IFRSs as applied in compliance with the
provisions of the Companies Act 2006, subject to any material departures disclosed and explained in
the financial statements;

- make judgements and accounting estimates that are reasonable and prudent; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the Company's transactions and disclose with reasonable accuracy at any time the financial
position of the Company and enable them to ensure that the financial statements comply with the
Companies Act 2006. The Directors are also responsible for safeguarding the assets of the Company and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Directors' confirmations

In the case of each director in office at the date the Directors’ Report is approved:

- sofar as the director is aware, there is no relevant audit information of which the Company's auditors
are unaware; and

- they have taken all the steps that they ought to have taken as a director in order to make themselves™ ™
aware of any relevant audit information and to establish that the Company’s auditors are aware of that -7 _
information. Fomman S e, e

Independent auditors -
BDO LLP were appointed as auditors for the year ended 31 December 2020 and have indicated their
willingness to continue in office. A resolution that they will be reappointed will be proposed at the next
meeting of the Board of Directors.

On behalf of the Board -

Mal Yt ST

M Horgan
Director
27 August 2021



INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF MONEYCORP
SHARED SERVICES LIMITED :

In our opinion the financial statements:

e give a true and fair view of the state of the Company's affairs as at 31 December 2020 and of its
profit for the year then ended;

o the financial statements have been properly prepared in accordance with IFRSs as issued by the
IASB; and

» have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of Moneycorp Shared Services Limited (“the Company”) for the
year ended 31 December 2020, which comprise the Statement of comprehensive income, Balance sheet,
Statement of changes in equity, Statement of cash flows and notes to the financial statements, including
a summary of significant accounting policies. The financial reporting framework that has been applied in -
their preparation is applicable law and International Financial Reporting Standards (IFRSs) as issued by
the International Accounting Standards Board (IASB).

Basis for opinion .
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (Uk)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We believe that the audit -
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We remain independent of the Company in accordance with the ethical requirements that are relevant to
our audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled
our other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis
of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events
or conditions that, individually or collectively, may cast significant doubt on the Company's ability to
continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern are described in
the relevant sections of this report.

Other information

The directors are responsible for the other information. The other information comprises the information
included in the annual report other than the financial statements and our auditor’s report thereon. Our
opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit,
or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent
material misstatements, we are required to determine whether this gives rise to a material misstatement in
the financial statements themselves. If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Other Companies Act 2006 reporting
In our opinion, based on the work undertaken in the course of the audit:

« theinformation given in the Strategic report and the Directors’ report for the financial year for which

the financial statements are prepared is consistent with the financial statements; and .

« the Strategic report and the Directors’ report have been prepared in accordance with applicable -

legal requirements. ’

In the light of the knowledge and understanding of the Company and its environment obtained in the course
of the audit, we have not identified material misstatements in the Strategic report or the Directors' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

+ the financial statements are not in agreement with the accounting records and returns; or

o certain disclosures of Directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the Statement of Directors’ Responsibilities, the Directors are responsible for
the preparation of the financial statements and for being satisfied that they give a true and fair view, and
for such internal control as the Directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Directors either intend to liquidate the Company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

Extent to which the audit was capable of detecting irregularities, including fraud

trregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of
irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities,
including fraud is detailed below:

We gained an understanding of the legal and regulatory framework applicable to the company and the
industry in which the company operates, and considered the risk of acts by the company which were
contrary to applicable laws and regulations, including fraud. Our audit procedures were designed to
respond to the risk, recognising that the risk of not detecting a material misstatement due to fraud is higher
than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for
example, forgery or intentional misrepresentations, or through collusion.

We focused on laws and regulations that could give rise to a material misstatement in the financial
statements, including, but not limited to compliance with Companies Act 2006, relevant accounting

10
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standards and UK tax legislation. We assessed the extent of compliance with these laws and regulations
as part of our procedures on the related financial statement items.

We considered compliance with this framework through discussions with management and those charged
with governance and performed audit procedures on these areas as considered necessary. Our
procedures involved enquiries with Management, review of the reporting to the directors with respect to
compliance with laws and regulation, review of board meeting minutes and review of legal correspondence.

We focused on laws and regulations that could give rise to a material misstatement in the company
financial statements.

We evaluated management's incentives and opportunities for fraudulent manipulation of the financial
statements (including the risk of override of controls), and determined that the principal risks were related
to management bias in accounting estimates. We addressed the risk of management override of internal
controls through testing journals, in particular any entries posted with unusual account combinations or
posted by senior management. We evaluated whether there was evidence of bias by the Directors in
accounting estimates that represented a risk of material misstatement due to fraud. We challenged
assumptions and judgements made by management in their significant accounting estimates.

Our audit procedures were designed to respond to risks of material misstatement in the financial
statements, recognising that the risk of not detecting a material misstatement due to fraud is higher than
the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for
example, forgery, misrepresentations or through collusion. There are inherent limitations in the audit
procedures performed and the further removed non-compliance with laws and regulations is from the
events and transactions reflected in the financial statements, the less likely we are to become aware of it. _

A further description of our responsibilities is available on the Financial Reporting Council's website at:
https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16

of the Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s

members those matters we are required to state to them in an auditor’s report and for no other purpose.

To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the .
Company ‘and the Company’s members as a body, for our audit work, for this report, or for the opinions

we have formed.

DocuSigned by:
r(éFﬁngiﬂzﬁge%ior Statutory Auditor)
For and on behalf of BDO LLP, Statutory Auditor
London, UK

Date: 27 August 2021

BDO LLP is a limited liability partnership registered in England and Wales (with registered nurﬁber
0C305127). T
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Moneycorp Shared Services Limited

Statement of comprehensive income
For the year ended 31 December 2020

2020 2019
Note £000 £000

Continuing operations:
Revenue 7 14,046 10,949
Administrative expenses 8 (13,139) (10,206)
Net foreign exchange gains 12 12
Operating profit before tax 919 N 755
Tax credit/(charge) 9 312 (218)
Profit and total comprehensive income for the year » 1,231 537

attributable to the owners of the Company

No other comprehensive income items were recorded during the year (2019: nil).

The above statement should be read in conjunction with the accompanying notes on pages 16 to 29.

12



Moneycorp Shared Services Limited

Balance sheet
As at 31 December 2020

Note 2020 2019

£000 £000
Non-current assets T
Intangible assets 10 3,405 2,438 -
Property, plant and equipment 11 365 ' 117

3,770 2,555
Current assets
Cash and cash equivalents 118 114 _
Trade and other receivables 13 6,588 5,027
Prepayments 500 601

7,206 5,742
Total assets 10,976 8,297
Current liabilities P
Trade and other payables 14 (8,623) (6,863) .. .
Current tax liability - (312)
Total liabilities (8,623) (7,175)
Net assets 2,353 1,122
Equity T
Share capital 16 - B
Retained earnings 2,353 1,122
Total equity 2,353 1,122

The financial statements of Moneycorp Shared Services Limited (registered number 10824121) were
approved by the Board of Directors and authorised for issue on 27 August 2021. The Directors do not
have the power to amend the financial statements after issue. They were signed on behalf of the Board
by:

M Horgan - SRR
Director oo

The above balance sheet should be read in conjunction with the accompanying notes on pages 16 to 29.
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‘Moneycorp Shared Services Limited

Statement of changes in equity
For the year ended 31 December 2020

Balance at 1 January 2019

Profit for the year
Total comprehensive income

Balance at 31 December 2019

Balance at 1 January 2020

Profit for the year
Total comprehensive income

Balance at 31 December 2020

1231

Share Retained Total
capital earnings equity
£000 £000 £000
; 585 585
- 537 - 7837

- 537 537

- 1,122 1,122
- 1,122 1,122,

- 1,231
- 1,231 1,231
- 2,353 2,353

The above statement should be read in conjunction with the accompanying notes on pages 16 to 29.
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Moneycorp Shared Services Limited

Statement of cash flows
For the year ended 31 December 2020

Note

Cash flows from operating activities
Net cash generated from operations
Net cash inflow from operating activities

Cash flows from investing activities

Purchases of property, ptant and equipment

Purchases of intangible assets

Net cash outflow from investing activities

Net increase/(decrease) in cash and cash equivalents

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

17

2020 2019
£000 £000
2,262 1468
2,262 - 1468 . -
(310) @)
(1,948) (1,755) . -
(2,258) (1,846)
4 (378)
114 -~ -2 492 ——
118

The above statement should be read in conjunction with the accompanying notes on pages 16 to 29.
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Moneycorp Shared Services Limited

Notes to the financial statements
For the year ended 31 December 2020

1. GENERAL INFORMATION

Moneycorp Shared Services Limited (the ‘Company’) is a private company limited by shares, incorporated
in England and Wales, United Kingdom (UK) under the Companies Act 2006. The address of the registered
office is given in the company information on page 1. The nature of the Company's operations and its
principal activities are set out in the Strategic Report on pages 3 to 5.

2. BASIS OF PREPARATION

Compliance with IFRS

The financial statements have been prepared in accordance with International Financial Reporting
Standards and International Accounting Standards as issued by the International Accounting Standards . _
Board (IASB) and Interpretations (collectively IFRSs), as applied in compliance with the provisions of the -
Companies Act 2006.

Historical cost convention

The financial statements have been prepared on the historical cost basis as explained in the accountlng
policies in note 5. Historical cost is generally based on the fair value of the consideration given in exchange -
for goods and services. '

Going concern basis

The Directors assess the Company's going concern for a period of at least 12 months from the signing of
the annual report and financial statements. The assessment has been undertaken by considering the risk
factors outlined in the Strategic Report, with particular focus given to the impact of COVID-19 on the -
Company's risk management, and events arising subsequent to the balance sheet date. :

In making this assessment the Directors considered:

- whether there is sufficient liquidity and financing to support the Moneycorp Group's business
(including the Company), its corporate transactions and future trading;

- whether post balance sheet trading is in line with expectations;

- ifthe Company and Moneycorp Group would be able to trade after the impact of a reasonable
downside scenario on performance (stress testing);

- the adequacy of insurance cover;

- the continued availability of financing facilities and trading lines;

- the regulatory environment in which the Moneycorp Group operates; and

- the effectiveness of risk management policies, in particular, business continuity, compllance )
regulatory and counterparty risks; and

- the financial support from the intermediate and ultimate holding companies to support its business.

Despite the COVID-19 pandemic and its impact on the global economy, the Company has not been
adversely impacted given the nature of its principal activities and has continued to perform consistently
against prior year results.

Going concern of the Company is considered as part of the Moneycorp Group's going concern assessment
(see note 22 for the definition of the Moneycorp Group). As part of this, the Directors have undertaken
scenario planning to understand the impact on the EBITDA, cash flows and covenants for the Moneycorp
Group including a stress scenario (25% reduction to revenue from the 2021 budget, forecasted out for at
least 12 months from the signing date of the financial statements).

The Directors have concluded that even if the stress scenario were to occur, the Moneycorp Group and the

Company could continue to operate as a going concern and trade through this uncertain period after giving

consideration to the following supporting factors:

- the diversity of the Moneycorp Group's operations, product offerings and client base assists in
reducing the overall risk;

- the positive ongoing relationship with the wider Moneycorp Group’s lenders including that shown
during 2020; and

- the agreed financial support from the ultimate controller to the Moneycorp Group in the form of short
term funding or increased equity funding in order to support operations.

The Directors believe that it remains appropriate to prepare the financial statements on a going concern
basis. The financial statements do not include any adjustments that would result if the Moneycorp Group
and Company were unable to continue as a going concern.
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Moneycorp Shared Services Limited

Notes to the financial statements (continued)
For the year ended 31 December 2020

3. NEW AND REVISED STANDARDS ADOPTED IN THE CURRENT YEAR

The Company has adopted the following standards and amendmenis for the first time for the annual
reporting year commencing 1 January 2020:

New standard / .
Standard amendment:

- |AS 1 Presentation of Financial Statements and |AS 8 Accounting Policies, Amendment B
Changes in Accounting Estimates and Errors - Definition of Material . )

- IFRS 3 Business Combinations - Definition of a Business Amendment
- IFRS 16 Leases - COVID-19 Related Rent Concessions Amendment .-
- Revised Conceptual Framework for Financial Reporting Amendment
- . IFRS 7 Financial Instruments: Disclosures, IFRS 9 Financial Instruments Amendment

and |IAS38 Financial Instruments Recognition and Measurement - Interest
Rate Benchmark Reform

None of these developments have had a material effect on how the Company's statement of
comprehensive income or balance sheet for the current or prior year have been prepared or presented.

4, NEW AND REVISED STANDARDS NOT YET ADOPTED fers m

On 31 January 2020 the UK exited the European Union (EU). During the transition period, which ended on
31 December 2020, companies continued to apply IFRS as adopted by the EU. For financial periods ~
beginning on or after 1 January 2021, companies are to apply IFRS Standards as adopted by the UK (IFRS
UK). The Company’s 2021 financial statements will therefore be prepared under IFRS UK. Currently the -
UK-adopted IFRS are identical to EU-adopted IFRS. '

Certain new standards and interpretations have been published that are not mandatory for.the 31
December 2020 reporting period and have not been early adopted by the Company.

New standard / Effective for annual

Standard amendment: reporting periods
beginning on or after:

- IFRS 17 Insurance Contracts New 1 January 2023~ - n

- IAS 1 Presentation-of Financial Statements Amendment 1 January 2023 ~

- |AS 16 Property, Plant and Equipment Amendment 1 January 2022 ~ 7

- |AS 37 Provisions, Contingent Liabilities and Amendment 1 January 2022

Contingent Assets oo )
- IFRS 3 Business Combinations Amendment 1 January 2022°
- Annual Improvements to IFRS Standards 2018-2020: Amendment 1 January 2022

IFRS 9 Financial Instruments, IFRS 16 Leases, IFRS 1

First time Adoption of IFRS and IFRS 4 Agriculture ‘
- |AS 28 Investments in Associates and Joint Ventures Amendment Yet to be advised
- IFRS 10 Consolidated Financial Statements Amendment Yet to be advised

None of the above standards that are not yet effective are expected to have a material impact on the
Company in the current or future reporting periods or on foreseeable future transactions.

5. SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopted are set out below. These policies have been consistently
applied to the current and prior year presented unless otherwise stated.

Functional and presentation currency

Items included in the financial statements are measured using the currency of the primary economic
environment in which the entity operates (‘the functiona! currency’). The financial statements are presented
in pounds sterling (GBP), which is the Company’s functional and presentation currency, and have been
rounded to the nearest thousand pounds, except when otherwise indicated.
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Moneycorp Shared Services Limited

Notes to the financial statements (continued)
For the year ended 31 December 2020

5. SIGNIFICANT ACCOUNTING POLICIES - CONTINUED

Foreign currencies
Trading transactions denominated in currencies other than the Company’s functional currency (foreign
currencies) are translated at the exchange rate prevailing on the date of the transaction.

At each balance sheet date, monetary assets and liabilities that are denominated in foreign currencies are
translated at year end exchange rates. Non-monetary items that are measured at historical cost ina foreign
currency are not retranslated.

Foreign exchange gains and losses resulting from the settiement of such transactions, and from the
translation of monetary assets and liabilities denominated in foreign currencies at year end exchange
rates to the functional currency, are recognised in profit or loss.

Intangible assets

Computer software

Costs associated with the research phase of internally developed software are recognised as an expense

as incurred. Development costs that are directly attributable to the design and testing of identifiable and
unique software products are recognised as intangible assets when they meet the recognition crntena in
IAS 38 Intangible assets.

Externally acquired computer software and configuration costs are capitalised on the basis of the costs
incurred to acquire and bring the assets to use.

Capitalised software costs are recorded as intangible assets and amortised on a straight line basis over
their estimated useful lives from the point in which the asset is ready for use. Estimated useful life is as.
follows:

- Computer software 4-5 years

Subsequent expenditure on intangible assets is capitalised only when it increases the future economic
benefits embodied in the specific asset to which it relates. All other expenditure, such as maintenance of
software programmes, is expensed as incurred.

Impairment of intangible assets

For intangible assets with finite lives, assets are tested for impairment when there are any indicators that
the carrying amount of the assets cannot be recovered. If an indication of impairment exists, .the .
recoverable amount of the asset is estimated in order to determine the extent of the impairment loss (if
any). The recoverable amount is calculated as the higher of fair value less costs to sell and value-in-use.
If the recoverable amount of an intangible asset is estimated to be less than its carrying amount, the.
carrying amount of the asset is reduced to its recoverable amount. An impairment loss is recognised as an
expense in the statement of comprehensive income.

Property, plant and equipment
Property, plant and equipment are carried at cost less accumulated depreciation and any recognised
impairment loss. - -

Depreciation of these assets commences when the assets are ready for their intended use.

Depreciation is recognised to write down the cost or valuation less the residual value of assets over
their useful lives, using the straight-line method, on the following bases:

Fixtures and fittings 4-10 years
Computer equipment 4 years . -

The estimated useful lives, residual values and depreciation methods are reviewed at the end of eépﬁ
reporting period, with the effect of any changes in estimate accounted for on a prospective basis.

An item of property, plant and equipment is derecognised upon disposal or when no future economic
benefits are expected to arise from the continued use of the asset. The gain or loss arising on the disposal
or scrappage of an asset is determined as the difference between the sales proceeds and the carrying
amount of the asset and is recognised in the statement of comprehensive income.
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Moneycorp Shared Services Limited

Notes to the financial statements (continued)
For the year ended 31 December 2020

5. SIGNIFICANT ACCOUNTING POLICIES — CONTINUED

Property, plant and equipment - continued

Impairment of property, plant and equipment

At each balance sheet date, the Company reviews the carrying amounts of its tangible assets to determme
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated to determine the extent of the impairmen‘t loss (if

any).

If the recoverable amount of an asset is estimated to be less than its carrying amount, the carrying amount
of the asset is reduced to its recoverable amount. An impairment loss is recognised immediately in the
statement of comprehensive income, unless the relevant asset is carried at a revalued amount, in Wthh ’
case the impairment loss is treated as a revaluation decrease.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the
revised estimate of its recoverable amount, but only to the extent that the increased carrying amount does .
not exceed the carrying amount that would have been determined had no impairment loss been recognised
for the asset in prior years. A reversal of an impairment loss is recognised immediately in the statement of
comprehensive income, unless the relevant asset is carried at a revalued amount, in which case the
reversal of the impairment loss is treated as a revaluation increase.

Financial instruments -
Financial instruments are classified as financial assets, financial liabilities or equity instruments, and are
initially recognised when the Company becomes party to the contractual provisions of the instrument. _

Classification: )
The Company classifies its financial assets and liabilities in the following measurement categories:

- those to be measured subsequently at fair value (either through other comprehensive income or
through profit or loss); and
- those to be measured at amortised cost.

Recognition and derecognition:

Regular purchases and sales of financial assets are recognised on trade-date, the date on which the
Company commits to purchase or sell the asset. All financial instruments are initially measured at fair value
adjusted for transaction costs.

The Company derecognlses afi nancnal asset only when the contractual rights to the cash flows from the i
asset expire, or when it transfers the financial asset and substantially all the risks and rewards of ownership
of the asset to another entity.

The Company derecognises financial liabilities when, and only when, the Company's obligations are
discharged, cancelled or they expire.

The Company classifies its instruments based on the Company’s business model for mahaging the
financial assets and liabilities and the contractual terms of the cash flows. The Company’s financial assets
and liabilities are managed and their performance evaluated on a fair value basis.

Financial assets at amortised cost

Cash and cash equivalents

Cash and cash equivalents comprise of cash, including short-term bank deposits with an original maturity
of three months or less. The carrying amount of these assets is approximately equal to their fair value.
Any overdrawn bank accounts are presented separately on the balance sheet.

Trade and other receivables

Trade and other receivables, primarily related party receivables, are recognised at original invoice or
contract value and subsequently measured at amortised cost using the effective interest method, less loss
allowance.
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Notes to the financial statements (continued)
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5. SIGNIFICANT ACCOUNTING POLICIES - CONTINUED

Impairment of financial assets at amortised cost

At the reporting date the Company measures a loss allowance on financial assets other than those at fair
value through profit or loss. The Company applies the simplified approach to measuring expected credit
losses which uses a lifetime expected loss allowance for all financial assets at amortised cost regardless
of if the risk has increased significantly since initial recognition or not. The amount of the loss allowance
on financial assets is recognised in the statement of comprehensive income within administrative
expenses.

For trade and other receivables, balances are written off against the net impairment loss where there is no -
reasonable expectation of recovery. Indicators that there is no reasonable expectation of recovery include,
amongst others, the failure of a counterparty to engage in a repayment plan with the Company or the
counterparty entering bankruptcy or financial reorganisation. Subsequent recoveries of amounts
previously written off are credited against the same line item within administrative expenses.

Given the high credit quality and short term nature of the financial assets measured at amortised cost, the
Company does not anticipate any material expected credit losses to be applicable for these assets.

Financial liabilities at amortised cost

Trade and other payables

Trade and other payables, including accruals, represent liabilities for goods and services provided to the
Company prior to the end of the financial year which are unpaid or have been paid on the behalf of the
Company by another Moneycorp Group entity. Trade and other payables are presented as current
liabilities unless payment is not due within 12 months after the balance sheet date. They are recognised
initially at original invoice or contract value, or expected contract value, being the best estimate of fair
value and subsequently measured at amortised cost using the effective interest method.

Share capital
Ordinary share capital is classified as equity. Incremental costs directly attributable to the issue of new
ordinary shares are shown in equity as a deduction, net of tax, from the proceeds.

Revenue

Revenue comprises the support costs incurred plus a mark-up charged to revenue generating entities
within the Moneycorp Group. There is only one performance obligation associated with support services
revenue which is recognised at the point in time when the support costs are incurred.

Employee entitlements
Employee entitlements for salaries and wages, bonuses, annual leave and other similar benefits are
recognised in the statement of comprehensive income when they accrue to employees. N

Liabilities for salaries and wages, including non-monetary benefits, which are expected to be settied wholly
within 12 months after the end of the period in which the employees render the related services are
recognised in respect of employees' services up to the end of the reporting period and are measured using
the amounts expected to be paid. The liabilities are presented as current employee related payables within
trade and other payables on the balance sheet.

Pensions defined contribution scheme

The Company operates a defined contribution scheme. The assets of the scheme are held separately from
those of the Company in an independently administered fund. Obligations for contributions to.the defined
contribution pension scheme are recognised as an expense in the statement of comprehensive income as
they fall due. The liability for contributions owing by the Company to the fund at the balance sheet date is
disclosed in note 15 and inciuded within trade and other payables on the balance sheet.

Government grants .
Grants received from governments are recognised at their fair value where there is reasonable assurance
that the grant will be received and the Company will comply with all attached conditions. Government
grants relating to costs are deferred and recognised in the statement of comprehensive income over the
period necessary to match them with the costs that they are intended to compensate. As permitted under
IAS 20 Accounting for Government Grants and Disclosure of Government Assistance, the Company
presents government grants in the statement of comprehensive income as a deduction from the related
expense within administrative expenses.
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5. SIGNIFICANT ACCOUNTING POLICIES - CONTINUED

Taxation

The income tax expense or credit for the year is the tax payable on the current year's taxable profit,
adjusted by changes in deferred tax assets and liabilities attributable to temporary differences and to
unused tax losses.

Current taxation

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as
reported in the statement of comprehensive income because it excludes items of income or expense that
are taxable or deductible in other years and it further excludes items that are never taxable or deductible.
The Company's liability for current tax is calculated using tax rates that have been enacted, or substantnvely
enacted, by the balance sheet date. ’

Deferred taxation .
Deferred tax assets and liabilities are recognised where the carrying amount of an asset or liability on the -
balance sheet differs from its tax base. Deferred tax assets are recognised only if it is probable that future
taxable profit will be available to utilise those temporary differences and losses. The amount of the asset
or liability is determined using tax rates and laws that have been enacted or substantively enacted at the -
balance sheet date and are expected to apply when the deferred tax asset is realised or the deferred
liability is settled. N

6. CRITICAL ACCOUNTING JUDGEMENTS AND ESTIMATION UNCERTAINTY

In the application of the Company’s accounting policies, which are described in note 5, the Directors are
required to make judgements, estimates and assumptions about the carrying amounts of assets and
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are
based on historical experience and other factors that are considered to be relevant. Actual results may
differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future
periods.

Critical judgements in applying the Company’s accounting policies

In the course of preparing the financial statements, no critical judgements have been made in the process
of applying the Company’s accounting policies, other than those involving estimations (refer to the below)
that have had a significant effect on the amounts recognised in the financial statements.

Key sources of estimation uncertainty

The key assumptions concerning the future, and other key sources of estimation uncertainty at the balance
sheet date, that have a significant risk of causing a material adjustment to the carrying amounts of assets
and liabilities within the next financial year, are discussed below.

Capitalisation of intangible assets

Development expenditure represents costs incurred in relation to the internal development of various
computer software projects to support the services and products of the Moneycorp Group. Management
exercises judgement in determining which development costs meet the IAS 38 Intangible Assets criteria
for capitalisation and lead to future economic benefits sufficient to recover the costs capitalised. This
includes estimates as to the amount of time spent directly on development of new software or significant
improvement of the existing systems. The capitalised assets are amortised over the useful economic lives
of these assets.

Impairment of financial assets at amortised cost

Under IFRS 9, a forward-looking impairment model, based on expected credit losses (ECLs), applies to
financial assets held at amortised cost. ECLs are probability-weighted estimates of credit losses. In
calculating this ECL allowance, the Company considers information about past events and current
conditions as well as supportable information about future events and economic conditions.
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7. REVENUE

Revenue from contracts with customers:
Support services charge

2020 2019

£000 - £000 -
14,046 10,949
14,046

© 10,949

Revenue comprises the support services charge, calculated as support costs incurred plus a mark-up,
charged to revenue generating entities within the Moneycorp Group (other related parties). Amounts

charged are governed by intercompany service agreements.

8. ADMINISTRATIVE EXPENSES

Administrative expenses comprise the following:

Staff costs (see note 8a)

IT support and maintenance

Amortisation of intangible assets (see note 10)

Depreciation of property, plant and equipment (see note 11)
Loss on disposal of intangible assets (see note 10)

Loss on disposal of property, plant and equipment (see note 11)
Irrecoverable value-added tax

Legal and professional fees

Other personnel costs

Property expenses

Insurance

Auditor's remuneration (see note 8b)

Communications

Travel and entertainment

Other administrative costs

One-off costs (see note’8c) ™~

8a. Staff costs

The average monthly number of employees
(including executive directors) was:

Management and administration

Their aggregate remuneration comprised:
Wages and salaries

Social security costs

Other pension costs (see note 15)

2020 2019
£000 £000
7,074 5,614
2,908 1,888 .
919 - 477
62 27
20
. 1
588 443
480 330
197 201
76 27
61 38
38 - 77
24 39
20 227
18 49 7
654 768
13,139 10,206
2020 2019
Number Number
123 119.
123 119
2020 2019
£000 £000
6,294 4,899
555 514
225 201 -
7,074 5,614
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8.  ADMINISTRATIVE EXPENSES ~ CONTINUED

8b. Auditor’s remuneration
The analysis of the auditor's remuneration is as follows:

2020 2019
£000 - £000
Fees paid to the Company’s auditors }
Audit of the Company’s annual financial statements 38 . .20
Audit of the Company'’s prior year financial statements — incurred in the
following year - . 57
Total audit fees to the Company's auditors 38 .77

Fees paid in relation to the 2019 audit were paid to PricewaterhouseCoopers who were the Company's
auditor in 2019. Fees in relation to the current year engagement totalling £38k relate to BDO LLP who
were appointed as the Company'’s auditor in 2020. -

8c. One-off costs
One-off costs can be categorised as follows:

2020 2019
£000 £000
Dual running costs 372
Staff costs (including redundancies for business closures) 21 382
Business acquisition or set-up, and integration, costs 71 ) © 385 ¢
Other one off costs - 1
: 654 ~ 768

8d. Government grants

During the year the Company received government grants as part of the worldwide response to the COVID-

19 pandemic from the UK Coronavirus Job Retention Scheme. In line with the accounting policy in note 5
these have been presented net within administrative expenses, specifically staff costs — wages and
salaries. Total receipts in relation to the scheme during the year were £130k (2019: nil).

There are no unfulfilled conditions associated with receipts outstanding at the balance sheet date, nor were”

there any other forms of government assistance received during the year.

Receivables owing from the UK government in relation to the above scheme at the balance sheet date .

have been recognised within other debtors in trade and other receivables (see note 13).

9. TAX CREDIT/CHARGE

2020 - . .2019

£000 £000
Current tax:
Current year charge - 31
Overprovision in respect of prior years ) (312) (93)

(312) 218
Deferred tax: ,
Current year charge - ) -
Total tax (credit)/charge for the year (312) 218

Corporation tax is calculated at 19.00% (2019: 19.00%) of the estimated assessable profit for the year.
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9. TAX CREDIT/CHARGE - CONTINUED

The total tax credit/charge for the year can be reconciled to the profit per the statement of comprehensive
income as follows:

2020 2019

£000 - £000
Profit before tax on continuing operations 919 755
Tax at the UK corporation tax rate of 19.00% (2019: 19.00%) 175 ' 143
Tax effect of expenses that are not deductible 25 168
Tax effect of Group relief received (200) -
Overprovision in respect of prior years (312) (93)
Total tax (credit)/charge for the year (312) - 218

On 11 March 2020 it was announced (and received Royal assent on 22 July 2020) that the UK corporation
tax rate would remain at 19% and not reduce to 17% (the previously enacted rate from 1 April 2020). On
3 March 2021, it was announced that from 1 April 2023, the main rate of corporation tax will increase to
25%. As this new law has not been substantively enacted at the balance sheet date, its effects are not
included in the financial statements. .

10. INTANGIBLE ASSETS LT s
Computer - .

software
£000 - -

At 1 January 2019
Cost 1,370
Accumulated amortisation (183) .
Carrying amount 1,187
Year ended 31 December 2019
Opening carrying amount 1,187 . .
Additions 1,728 . -
Net disposals -
Amortisation charge ’ 477) -~
Closing carrying amount 2,438
At 31 December 2019
Cost 3,098
Accumulated amortisation (660)
Carrying amount 2,438
Year ended 31 December 2020
Opening carrying amount 2,438
Additions 1,906
Net disposals (20)
Amortisation charge (919)
Closing carrying amount 3,405
At 31 December 2020
Cost . 4,984
Accumulated amortisation (1.579)
Carrying amount 3,405

The Computer software carrying amount of £3,405k (2019: £2,438k) primarily comprises of internally
generated software.
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11. PROPERTY, PLANT AND EQUIPMENT

At 1 January 2019

Cost

Accumulated depreciation
Net carrying amount

Year ended 31 December 2019
Opening net carrying amount
Additions

Net disposals

Depreciation charge

Closing net carrying amount

At 31 December 2019
Cost

Accumulated depreciation
Net carrying amount

Year ended 31 December 2020
Opening net carrying amount
Additions

Net disposals

Depreciation charge

Closing net carrying amount

At 31 December 2020
Cost

Accumulated depreciation
Net carrying amount

12.  FINANCIAL ASSETS AND LIABILITIES

Categories of financial instruments

Financial assets

Financial assets at amortised cost
Cash and cash equivalents
Trade and other receivables

Financial liabilities
Financial liabilities at amortised cost
Trade and other payables

Fixtures and Computer
fittings equipment " Total
£000 £000 - £000

1 66 .- 67

- (13) —..(13)

1 53 . 54

1 53 54

- 91 91

6} - - (1)

- (27) (27)

- 117 117

- 157 .. 157 .-

- (40) (40) -- - .

- 117 117

. 117 117

- 310 310

- (62) (62)

- 365 365 .

- 467 - 467 -

- (102) (102)-

- 365 365
2020 2019
£000 £000

118 114
6,588 °5,027
6,706 - 5141 -

(8,623) (6,863)
(8,623) (6,863)

The Directors consider that the carrying amounts of financial assets and financial liabilities recorded at

amortised cost in the financial statements approximate their fair values.
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13. TRADE AND OTHER RECEIVABLES

2020 2019
£000 £000
Amounts falling due within one year:
Related party receivables 6,497 5,022
Other debtors 91 5
6,588 5,027

Related party receivables comprise of intercompany balances with various other related parties within the
Moneycorp Group and are unsecured, non-interest bearing and repayable on demand with no fixed date
of repayment. -

14. TRADE AND OTHER PAYABLES T
2020 2019

£000 £000
Amounts falling due within one year: ) C
Related party payables 6,404 ’ 5,500
Accruals 1,233 395
Employee related payables 720 559
Trade payables 264 407
Other payables 2 - 2 -

8,623 6,863

Related party payables relate to balances owing to TTT Moneycorp Limited, other related party, and are
unsecured, non-interest bearing and repayable on demand with no fixed date of repayment.

The remaining trade and other payables principally comprise accruals and amounts outstanding for
employee liabilities, trade purchases and ongoing costs. The average credit period taken for trade
purchases is 30 days. For most suppliers, no interest is charged on the trade payables for the first 30 days
from the date of the invoice. Thereafter, interest is charged on the outstanding balances at various interest
rates. The Company has financial risk management policies in place to ensure that all payables are paid
within the pre-agreed.credit terms.

15. DEFINED CONTRIBUTION PENSION PLAN

The Company has a defined contribution pension scheme that covers employees whose length of service
is at least three months. Allocations to individual employees are based on the salary level of the employee
and employer contribution. At 31 December 2020 the Company had a liability of approximately £35k (2019:
£36k), included in trade and other payables, specifically employee related payables, related to the pension
scheme. During the year, the Company made no contributions to the scheme on behalf of key management
personnel (2019: nil). T

16. SHARE CAPITAL

2020 T 2019
£ B 3
Authorised:
1 (2019: 1) ordinary share of £1 1 o 1
Issued and fully paid: )
1 (2019: 1) ordinary share of £1 1 1

The Company has one class of ordinary share which carries no rights to fixed income.
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17. NOTES TO THE CASH FLOW STATEMENT

Net cash generated from operations 2020 2019
£000 £000
Operating profit before tax 919 755
Adjustment for non-cash items: , :
Amortisation of intangible assets 919 © 477
Depreciation of property, plant and equipment 62 27,
Loss on disposal of intangible assets 20 -
Loss on disposal of property, plant and equipment - 1
1,920 1,260
Movements in working capital: R
Increase in trade and other receivables (1,561) (1,608)
Decrease/(increase) in prepayments 101 (231)
Increase in trade and other payables 1,802 2,047
Net cash generated from operations 2,262 - 1,468

18. FINANCIAL RISK MANAGEMENT

Financial risk management objectives

The main risks arising from the Company’s financial instruments are market risk, credit risk and llqmdlty
risk. The Board approves prudent treasury policies for managing each of the risks which are summarised
below.

18a. Market risk management

Foreign currency risk management )
The Company is exposed to limited foreign currency risk as the bank balance is maintained in pounds
sterling as are the majority of other balance sheet accounts.

The Company does not enter into or trade financial instruments, including derivative financial instruments,
for speculative purposes. The 'sensitivity to market risk in relation to derivatives is therefore nil. e

Interest rate risk management

The Company holds no borrowings and any interest payable on trade and other payables is not material - ...
as payments are made within agreed credit terms. The Company is therefore not exposed to any material
interest rate risk.

Other price risks
The Company is not exposed to any other material price risks.

18b. Credit risk management
Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in f nancual
loss to the Company. v e

Credit risk for financial assets at amortised cost

The Company has two types of financial assets that are subject to the expected credit loss (ECL) model
- cash and cash equivalent; and

- trade and other receivables.

Given the counterparties are primarily other Moneycorp Group entities and reputable banks, the Company -
is not exposed to any material credit risk therefore the ECL is immaterial. All related party receivables are
deemed fully recoverable.
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18. FINANCIAL RISK MANAGEMENT - CONTINUED

18c. Liquidity risk management

Liquidity facilities are provided by TTT Moneycorp Limited, other related party. Additionally there is a wider
Moneycorp Group financing facility available, including a committed revolving facility to provide short term
liquidity, which the Company has access to if required. Liquidity and cash is managed on a daily basis by
the Moneycorp Group Treasury team. The Company seeks to manage this risk by ensuring sufficient
liquidity is available to meet foreseeable needs and to invest cash assets safely and profitably.

The following tables detail the maturity profile of the Company’s remaining contractual financial liabilities |
with agreed repayment periods. The tables have been drawn up based on the undiscounted cash flows of
financial liabilities at the earliest date on which the Company can be required to pay. The tables include
both interest and principal cash flows. For all financial liabilities the expected maturities are the same as
the contractual maturities. _—

- =

Within 1 1-2 2-5
year years years 5+ years Total
£000 £000 £000 £000 _£go00.
At 31 December 2020 e
Trade and other payables 8,623 - - - 8,623 - —
8,623 - - - 8,623
At 31 December 2019
Trade and other payables 6,863 - - - 6,863
6,863 - - - 6,863

19. CAPITAL RISK MANAGEMENT

Capital risk is the risk that the Company has an insufficient level or composition of capital to support the
Company's business activities and associated risks during both normal economic environments and under
stressed conditions. The capital risk management objective for the Company is to maintain sufficient
capital after debt servicing to enable it to continue as a going concern while maximising the return to
shareholders by ensuring costs incurred are offset by the charge to the Moneycorp Group entities for the
support services it provides and thus remains profitable.

The capital structure of the Company consists of equity comprising issued capital and retained earnings
as disclosed in the Company’s statement of changes in equity.

The Company is not subject to any externally imposed capital requirements. ' R T T mame e

20. COMMITMENTS AND CONTINGENT LIABILITIES

At the balance sheet date the Company has no financial commitments or contingent liabilities outside of
the liabilities presented on the balance sheet (2019: nil).

21. RELATED PARTY BALANCES AND TRANSACTIONS

21a. Trading transactions
Support services revenue from other related parties is disclosed in note 7.

Trade and other receivables and trade and other payables held with other related parties at the balance '
sheet date are disclosed in notes 13 and 14 respectively. -~ 7
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21. RELATED PARTY BALANCES AND TRANSACTIONS - CONTINUED

21b. Remuneration of key management personnel
One of the Directors of the Company is also a director of TTT Moneycorp Limited, other related party (2019:
two directors). Their emoluments are paid by TTT Moneycorp Limited in respect of services to the Company.
Directors emoluments paid during the year by the Company are as follows:

2020 2019

£000  £000
Amounts falling due within one year: ' T
Short-term employee benefits 161 .
161 i -

No Directors received compensation for loss of office during the year.

22. MONEYCORP GROUP HOLDING COMPANY AND CONTROLLING ENTITY

At the balance sheet date, the Directors consider that the Company’'s immediate parent and controlling
party to be Regent Acquisitions (Holdings) Limited (100% effective holding), incorporated and registered i in
Jersey, Channel islands.

The holding company of the Moneycorp Group is Moneta Topco Limited (100% effective holdlng) ar -
company incorporated and registered in Jersey, Channel Islands. This company produces consolidated
financial statements and this group (referred to within these financial statements as the ‘Moneycorp Group' )
represents the largest group that the Company is a subsidiary of. _

Consolidated financial statements are also produced for Moneta Midco Il Limited, a company incorporafed
and registered in Jersey, Channel Islands. This group represents the smallest group that the Company is
a subsidiary of, for which consolidated financial statements are produced.

The ultimate controller of Moneta Topco Limited at the balance sheet date was Bridgepoint Europé V.
(Nominees) Limited.

23. EVENTS AFTER THE BALANCE SHEET DATE

UK Coronavirus Job Retention- Scheme repayment

During the year the Company received government grants from the UK Coronavirus Job Retention Scheme
of £130k (see note 8 for further details). Whilst there was no requirement to do so, the Company voluntarily
repaid all of these funds subsequent to the balance sheet date.
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