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E.ON Energy Installation Services Limited
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7

The directors présent their Strategic Report for the year ended 31 December 2020 for E.ON Energy Installation
Services Limited ("the Company™).

Fair review of the business '
On 1 December 2020, 5,000,000 ordinary shares-of £1 each were issued to E.ON UK plc in exchange for cash. -

Both the level of business during the year and the financial position of the Company at the year end were not as
expected and the directors have put in place growth strategies to improve performance in the future. At 31
December 2020, the Company had net assets of £1,751,000 (2019: net. assets of £3,275,000). Further
information regarding the financial position of the Company at the year end is provided in the Directors' Report.

On 9 March 2021, it was agreed that the Company's ECO related installations business would be undertaken by

a fellow group undertaking, E.ON Energy ECO Installations Limited, with effect from that date. No assets or

liabilities were transferred. The directors believe that the present level of activity will be reduced in the current
_year as a result. ’

Key performance indicators (‘KPIs’)

The Board of Management of E.ON SE manages the group’s operations on a divisional basis. For this reason,
the Company’s directors believe that analysis using KPIs for the Company is not necessary or appropriate for an
understanding of the development, performance or position of the business of the Company. The development,
performance and position of the Customer Solutions UK division of E.ON SE, which includes the Company, are
discussed within the group’s annual report which does not form part of this report. The directors do not believe
there are any further relevant KPIs that are not already disclosed within these financial statements. )

Principal risks and uncertainties

The key business risks and uncertainties affecting the Company are considered to relate to credit risk and
inflation. The management of risks is undertaken at the E.ON SE consolidated (‘group’) level. Further
discussion of these risks and uncertainties, in the context of the group as a whole, is provided within the
financial review section of the group’s annual report which does not form part of this report. ’

From the perspective of the Company, the principal risks and uncertainties are integrated with the principal risks
of the group and are not managed separately. Accordingly, the principal risks and uncertainties of E.ON SE,
which include those of the Customer Solutions UK division of E.ON SE, which includes the Company, are
discussed within the financial review section of the group's annual report which does not form part of this report.

COVID-19

The Company’s top priorities during the COVID-19 pandemic continues to be the safety of group colleagues
and customers. The Company continues to focus on ensuring that boilers, solar panels and other solutions
continue to be installed safely, even under these difficult conditions. The Company was able to draw on
previously prepared pandemic and crisis plans, which it implemented accordingly. This has made it possible to
maintain key functions whilst operating within the restrictions put in place by the Government, including strict
adherence to hygiene and social-distancing rules. In addition, technicians who do field work, including the
installation and maintenance of boilers, solar panels and other customer solutions, have special equipment to

minimise the risk of infection. In many parts of the business, the Company has made arrangements for a
proportion of the group employees to work from home, enabling the provision of customer services to continue.

At the end of the first half of 2021, the overall risk situation of the Company’s operating business had remained
consistent relative to year end 2020 owing to the COVID-19 pandemic. The risk profile reflects the business
implications of COVID-19 on the basis of a conservative scenario analysis. The main risk factors in the sales
business are volume and price effects as well as credit losses. Despite the impact of COVID-19, the directors
believe that the Company can meet its obligations as they fall due for a period of at least twelve months from the
date of approval of these financial statements.
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E.ON Energy Installation Services Limited
Strategic Report for the Year Ended 31 December 2020 (continued)

Brexit -

Britain has now left the European Union ('EU") and the transitional period ended on 31 December 2020. The
European Union (Future Relationship) Act 2020 was passed on 30 December 2020, implementing the EU-UK
Trade and Cooperation Agreement. A cross functional working group remains in place, which continues to meet
regularly to consider the impact of Brexit legislative clianges on existing and new contracts, as well as other
potential implications of Brexit, and to monitor further Brexit related developments and their potential impact
on the Company’s business.

i

Statement made under Section 172(1) of the Companies Act 2006 (‘Act?)

The directors acknowledgc and understand their duties under the Act and in particular their duty to act in a way
which they consider, in good faith, would be most likely to promote the success of the Company for the benefit
of its members as a whole and, in doing so, to have regard (amongst other matters) to:

(a) the likely consequences of any decnsm_n in the long term;

(b) the interests of the Company’s employees;

(c) the need to foster the Company’s business relationships with suppliers, customers and others;

(d) the impact of the Company’s operations on the community and the environment;

(e) the desirability of the Company maintaining a reputation for high standards of business conduct; and
(f) the need to act fairly between members of the Company.

The directors regard a well-governed business as essential for the successful delivery of its principal activity.
The Company is an indirect subsidiary of E.ON SE, a company listed on the Frankfurt Stock Exchange and
which is head-quartered in Essen, Germany. The two main operating divisions of the E.ON SE group are Energy
Networks and Customer Solutions. '

The Company forms part of the Customer Solutions division of E.ON SE. The board of management of E.ON

SE manages the group’s operations on a global and divisional basis. The E.ON SE group has in place detailed

policies and governance frameworks within which its subsidiaries must operate, including the Company. From

the perspective of the directors, due to the E.ON SE group governance structure, the matters that they are

responsible for considering under section 172(1) of the Act are also considered to an appropriate extent by the
E.ON SE group management board in relation both to the E.ON SE group and the Company. The directors

. consider the factors detailed under section 172(1) of the Act are within the framework of the strategy set by the

board of management of E.ON SE.

The Company's directors believe that, to the extent necessary for an understanding of the development,
performance and position of the Company, the requirements of section 172(1) are discussed within the E.ON SE
Annual Report 2020 on pages 14 to 115, which does not form part of this report.

Approvéd by the Board on 29 July 2021 and signed on its behalf by:

QA0 )

R ] Brooks
Director

E.ON Energy Installation Services Limited
Registration No: 09965944

Westwood Way ’

Westwood Business Park

Coventry

England

CV4 8LG
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E.ON Energy Installation Services Limited

Directors' Report for the Year Ended 31 December 2020

The directors present their Directors' Report and the audited financial statements of the Company for the year
ended 31 December 2020.

Directors' of the Company
The directors who held office during the year and up to the date of signing these financial statements were as
follows:

R J Brooks .

N P Dewbery P
C J Lovatt

J Kirby

* D R Newitt

Principal activity
The principal activity of the Company is the supply of energy efficiency measures including external wall
insulation, heating and other energy related services and measures to residential and municipal customers.

Results and dividends :
The Company’s loss for the financial year is £6,524,000 (2019: loss of £3,071,000). No interim dividends were
paid during the year (2019: £nil)..The directors do not recommend the payment of a final dividend (2019: £nil).

Financial risk management

Objectives and policies

The Company, in common with other E.ON SE subsidiaries, must comply with the E.ON SE group's finance
guidelines that set out the principles and framework for managing group-wide finances. The Company also
utilises the E.ON UK plc operational treasury team which services the treasury requirements of its business.
Further information on the E.ON SE group’s policies and procedures is available in the financial statements of
the E.ON SE group.

E.ON SE has a central department that is responsible for financing and treasury strategy, policies and
procedures throughout the E.ON SE group. Major strategic financing and corporate finance actions are planned
and executed by the corporate finance team at E.ON SE. There is also a treasury team which co-ordinates
currency and interest risk management as well as cash management for the whole E.ON SE group.

The Company operates its own specific treasury procedures within the overall E.ON SE treasury framework.
The E.ON UK plc treasury team liaise closely with the Company to ensure that liquidity and risk management
needs are met within the requirement of the E.ON SE group’s policies and procedures.

E.ON SE’s financing policy is to centralise external financing at the E.ON SE level and to reduce external debt

in subsidiaries wherever possible. E.ON SE then funds its subsidiaries with inter-company finance. This finance
may be in the form of equity or debt, as appropriate. .
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E.ON Energy Installation Services Limited

Directors' Report for the Year Ended 31 December 2020 (continued)

The E.ON UK plc treasury team employs a continuous forecasting and monitoring process to ensure that the
. Company, complies with all its banking and other covenants that apply to the financing of the UK business. This
team works in close liaison with other E.ON companies operating within the UK, when considering hedging
- requirements related to their activities. A group-wide cash forecasting and currency exposure reporting process
exists which ensures regular reporting into UK treasury of future positions, both short and medium term.
Information is submitted to E.ON SE for incorporation into the E ON SE group's forecasting processes on a
weekly and quarterly basis.

The Company does not enter into speculative treasury arrangements. Accordingly, all transactions in financial
instruments are matched to underlying business requirement, such as committed purchases or forecast funding
requirements. Treasury activities are reviewed by internal audit on a regular basis.

Price risk, credit risk, liquidity risk and cash flow risk
Foreign exchange risk management

The Company operates within the framework of the E.ON group's guidelines for foreign exchange risk
management. The Company's policy is to hedge all contractually committed operational exposures, as soon as
the commitment arises. The Company will also partly hedge less certain cash flows when appropriate. The
Company determines the hedging of translation exposures (the value of foreign currency liabilities and assets in
the balance sheet) on a case by case basis in consultation with the E.ON Treasury department.

Interest rate risk management

The Company operates within the E.ON SE framework for interest rate risk management. The Company has a
number of funding arrangements and is exposed to movements in interest rates. These interest rate exposures are
managed primarily through the use of floating rate borrowings.

Credit risk management

The Company is subject to the E.ON group's finance policy which sets a credit limit for every financial
institution with which the Company does a significant amount of business. The creditworthiness of the
institutions with which the Company does significant business is established by the ratings they receive from
external rating agencies including Moody's and Standard & Poor's. In addition, other counterparty credit risk is
subject to the E.ON group's credit risk management policy supported by individual business unit policies to
establish internal ratings for limit setting. Credit risk assessment involves quantitative and qualitative criteria
including ratings by independent rating agencies where these are available.

Liguidity and cash flow risks

The Company has sufficient committed bonoWing facilities to meet planned liquidity needs with headroom,
through facilities provided by E.ON UK plc. The Company also has a bank overdraft facility to support daily
liquidity management. The level of operating cash is affected by the performance of the business, market prices

and margins amongst other things.

Political donations
No political donations were made during the year (2019: £nil).

Future developments
Further discussion of future developments is included in the Strategic Report.
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E.ON Energy Installation Services Limited

Directors' Report for the Year Ended 31 December 2020 (continued)

Going concern

These financial statements have been prepared on the going concern basrs The directors of the Company
believe that there are no material uncertainties that may cast significant doubt about the ability of the Company
to continue as a going concern. The directors of the Company also believe that the Company has adequate
resources to continue in operational existence for the foreseeable future, being a period of at least twelve months
from the date of the approval of these financial statements.

Important non adjusting events after the financial year

On 9 March 2021, it was agreed that the Company's ECO related installations business would be undertaken by
a fellow group undertaking, E.ON Energy ECO Installations Limited, with effect from that date. No assets or
liabilities were transferred.

Directors indemnities )

The Company maintains liability insurance for its directors and officers. This is a qualifying third party
indemnity provision for the purposes of the Companies Act 2006. This insurance cover was in force during the
year and is still in force at the date of approving these financial statéments. '

Disclosure of information to the auditors

Each director has taken steps that they ought to have taken as a director in order to make’z themselves aware of
. any relevant audit information and to establish that the Company's auditors are aware of that information. Each

director confirms that there is no relevant information that they know of and of which they know the auditors are

unaware. . .

Statement of directors’ responsibilities in respect of these financial statements

The directors acknowledge their respons{ibilities for preparing the Annual Report and these financial statements
in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law, the
directors have prepared these financial statements in accordance with United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice), including FRS. 101 'Reduced Disclosure
Framework' (‘FRS 101'), and applicable law. Under company law, the directors must not approve these financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of the Company and
of the profit or loss of the Company for that period. In preparing these financial statements, the directors are
required to:

+ select suitable accounting policies and apply them consistently;
+ make judgements and accounting estimates that are reasonable and prudent;

+ state whether applicable United Kingdom Accounting Standards, comprisinig FRS 101 have been followed,
subject to any material departures disclosed and explained in these fmancia] statements; and

+ prepare these financial statéments on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that these financial statements comply with the Companies Act.2006. They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.
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E.ON Energy Installation Services Limited

Directors' Report for the Year Ended 31 December 2020 (continued)

Approved by the Board on 29 July 2021 and signed on its behalf by:

Q)

R J Brooks
Director

E.ON Energy Installation Services Limited
Registration No: 09965944

Westwood Way

Westwood Business Park

Coventry '

England

CV4 8LG
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E.ON Energy Installation Services Limited

Independent Auditors' Report to the Members of E.ON Energy Installation Services
Limited

Report on the audit of the financial statements

Opinion
In our opinion, E.ON Energy Installation Services Limited's financial statements:

« give a true and fair view of the state of the Company's affairs as at 31 December 2020 and of its loss for the
year then ended;

« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 101 "Reduced Disclosure Framework", and
applicable law); and

« have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the
"Annual Report"), which comprise: the Balance Sheet as at 31 December. 2020; the Profit and Loss Account, the
Statement of Changes in Equity for the year then ended; and the notes to the financial statements, which include
a description of the significant accounting policies.

Basis for opinion :

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors' responsibilities for
the audit of the financial statements section of our report. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the Company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the Company's ability to continue as a
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate. -

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to
the Company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Reporting on other information

The other information comprises the information included in the Annual Report, other than the financial
statements and our auditors' report thereon. The directors are responsible for the other information. Our opinion
on the financial statements does not cover the other information and, accordingly, we do not express an audit
opinion or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon.
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E.ON Energy Installation Services Limited

Independent Auditors' Report to the Members of E.ON Energy Installation Services
Limited (continued)

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements or
our knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify an apparent
materlal inconsistency or material misstatement, we are required to perform procedures to conclude whether
‘there is a material misstatement of the financial statements or a material misstatement of the other information.
If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic Report and Directors' Report, we also considered whether the disclosures required’
by the UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report
certain opimons and matters as described below.

Strategic Report and Directors' Report .

In our opinion, based on the work undertaken in the course of the audit, the mformation given in the Strategic
. Report and Directors' Report for the year ended 31 December 2020 is consistent with the financial statements
and has been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the Company and its environment obtained in the course of the
audit, we did not identify any material misstatements in the Strategic Report and Directors’ Report.

Responsibilities for the financial statements and the audit .

Responsibiiities of directors

As explained more fully in the Statement of directors' responsibilities in respect of these financial statements,
the directors are responsible for the preparation of the financial statements in accordance with the applicable
framework and for being satisfied that they give a true and fair view. The directors are also responsible for such
internal control as they determine is necessary to enable the preparation of fmancnal statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations, or
have no realistic alternative-but to do so. ‘

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is
detailed below. N '
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E.ON Energy Installation Services Limited

Independent Auditors' Report to the Members of E.ON Energy Installation Services
Limited (continued)

Based on our understanding of the Company and industry, we identified that the principal risks of
non-compliance with laws and regulations related to gas and electricity industry regulations, health and safety
legislation, employment legislation and UK taxation legislation, and we considered the extent to which
non-compliance might have a material effect on the financial statements. We also considered those laws and
regulations that have a direct impact on the financial statements such as the Companies Act 2006. We evaluated
management's incentives and opportunities for fraudulent manipulation of the financial statements (including the
risk of override of controls), and determined that the principal risks were related to the posting of non-standard
journals to the Profit and Loss Account or manipulation of accounting estimates which could be subject to
management bias- Audit procedures performed by the engagement team included:

+ discussions with management and the Company's legal team, including consideration of known or suspected
instances of non-compliance with laws and regulations and fraud,;

+  evaluation and testing of the operating effectiveness of management's controls designed to prevent and detect
irregularities; i :

« reading key correspondence with regulatory authorities in relation to compliance with regulatory
requirements; .

» challenging assumptions and judgements made by manégement in their significant éccduntjng estimates; and

 auditing the risk of management override of controls, including testing non-standard journal entries and
unpredictable procedures around cash payments.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of
instances of non-compliance with laws and regulations that are not closely related to events and transactions
reflected in the financial statements. Also, the risk of not detecting a material misstatement due to fraud is
higher than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by,
for example, forgery or intentional misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's
website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report.

Use of our report

This report, including the opinions, has been prepared for and only for the Company's members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report
is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

Other required reporting -

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

« we have not obtained all the information and explanations we require for our audit; or

« adequate accounting records have not been kept by the Company, or returns adequate for our audit have not
been received from branches not visited by us; or

« - certain disclosures of directors’ remuneration specified by law are not made; or
« the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Page 9



E.ON Energy Installation Services Limited

Independent Auditors' Report to the Members of E.ON Energy Installation Services
Limited (continued)

(Senior Statutory Auditor) .
" For and on behalf of PricewaterhouseCoopers LLP,
Chartered Accountants and Statutory Auditors

Birmingham

30 July 2021
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E.ON Energy Installation Services Limited

Profit and Loss Account for the Year Ended 31 December 2020

Turmnover
Cost of sales

Gross profit

Administrative
expenses excluding
impairments

Net impairment
losses on financial
assets

Administrative
expenses

Other operating
income

Operating loss

Interest payable and
similar expenses

" Loss before tax
Tax on loss

Loss for the
financial year

Note
4

11

Continuirig Discontinued

Continuing Discontinued

operations operations Total operations ' operations Total
2020 2020 -2020 2019 2019 2019
£ 000 £ 000 £000 £ 000 £000 £ 000
22,749 12,553 35,302 21,258 13,026 34,284
(19,231) (7,779) (27,010) (15,024) (7,997) (23,021)
3,518 4,774 8,292 6,234 5,029 11,263
(12,021) (5,752) (17,773) (6,561) | (7,737) (14,298)
(180) - (180) (679) - (679)
(12,201) (5,752) (17,953) (7,240) (7,737) (14,977)
919 780 1,699 - - -
(7,764) (198) (7,962) (1,006) (2,708) (3,7.1 4)
(64) (10) (74) (68) (20) (88)
(7,828) (208) (8,036) (1,074)  (2,728) (3,802)
1,472 40 1,512 213 518 731
(6,356) (168) (6,524) (861) (2,210) (3,071)

Discontinued operations relate to the discontinuation of the Company's ECO related installations business (note

3).

As the Company has no other comprehensive income for the year, a separate statement of comprehensive
income has not been presented.

The notes on pages 14 to 31 form an integral bart of these financial statements.
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E.ON Energy Installation Services Limited

(Registration number: 09965944)
Balance Sheet as at 31 December 2020

31 December

31 December

2020 2019
Note £000 £000 -
Fixed assets
Intangible assets 12 545 923
- Right of use assets 13 892 1,372
1,437 2,295
Current assets ' »
Stocks : : » 14 429 116
Debtors: amounts falling due after more than one year 15 21 -
Debtors: amounts falling due within one year 16 24,550 19,366
' 25,000 19,482
Creditors: amounts falling due within one year .17 (24,283) (17,646)
Net current assets ' 717 1,836
Total assets less current liabilities ' 2,154 4,131
Creditors: amounts falling due after more than one year 18 (403) (856)
Net assets - 1,751 3,275
Capital and reserves ‘
Called up share capital 19 16,000 11,000
Profit and loss account L (14,249) (7,725)
Shareholders' funds 1,751 3,275

The financial statements on pages 11 to 31 were approved by the Board of directors on 29 July 2021 and signed

on its behalf by:

R J Brooks
Director

E.ON Energy Installation Services Limited
Registration No: 09965944

The notes on pages 14 to 31 form an integral part of these financial statements.
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E.ON Energy Installation Services Limited

Statement of Changes in Equity for the Year Ended 31 December 2020

" At 1 January 2020 )
Loss for the financial year

Total comprehensive expense
New share capital subscribed

At 31 December 2020

At.1 January 2019
" Loss for the financial year

Total comprehensive expense
New share capital subscribed

At 31 December 2019

The notes on pages 14 to 31 form an integral part of these financial statements.
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Called up Profitand Shareholders'
share capital  loss account funds
' £ 000 £ 000 £ 000

11,000 (7,725) 3,275
- (6,524) (6,524)
- (6,524) (6,524)
5,000 - 5,000
16,000 (14,249) 1,751
- Called up Profitand Shareholders'
share capital  loss account funds
£ 000 £000 £000
7,000 (4,654) 2,346
- (3,071) (3,071)
- (3,071) (3,071)
4,000 - 4,000
11,000 (7,725) 3,275




E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020

1 General information
The Company is a private company limited by share capital, incorporated and domiciled in the United Kingdom.

The Company supplies energy efficiency measures including external wall insulation, heating and other energy
related services ‘and measures to residential and municipal customers. .

The address of its registered office is:
Westwood Way

" Westwood Business Park

Coventry
England
CV4 8LG

‘2 Accounting policies -

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below.
These policies have been consistently applied to all the years presented, unless otherwise stated.

Basis, of preparation

The Company has prepared these financial statements in accordance with Financial Reporting Standard 101,
‘Reduced Disclosure Framework’ ('FRS 101'). These financial statements have been prepared under the going
concern basis, historical cost convention, and in accordance with the' Companies Act 2006 as applicable to
companies using FRS 101. The principal. accountmg policies, which have been applied consistently throughout
the year, are set out below.

The Company has adopted disclosure exemptions in relation to the following:

» The requirements of paragraphs 10(d) (statement of cash flows), 16 (statement of compliance with all IFRS),

111 (cash flow statement information) and 134-136 (capital management disclosures) of IAS 1 Presentation of
Financial Statements

 The comparative information requxrements of paragraph 38 of IAS 1 Presentation of Financial Statements in
respect of paragraph 79(a)(iv) of IAS 1, paragraph 73(e) of 1AS 16 Property, Plant and Equipment, paragraph
118(e) of IAS 38 Intangible Assets (reconciliations between the carrying amount at the beginning and the end of
the year) and paragraph 134 (d-f) of IAS 36 Impairment of Assets -

* The requirements of IAS 7 Statement of Cash Flows

» The requirements of Paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting Estimates
and Errors

* The requirements of Paragraph 17 of IAS 24 Related Party Disclosures (key management compensation)

» The requirements of Paragraph 18A of IAS 24 Related Party Disclosures to disclose related party transactions
entered into between two or more wholly owned members of a group

» The requirements of IFRS 7 Financial Instruments: Disclosures
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

2 Accounting policiés (continued)

» The requirements of paragraphs 91 to 99 of IFRS 13 Fair Value Measurement (disclosure of valuation
techniques and inputs used for fair value measurement of assets and liabilities)

« The requirements of the second sentence of paragraph 110 and paragraphs 113 (a), 114, 115, 118, 119 (a) to
(c), 120 to 127 and 129 of IFRS 15 Revenue from Contracts with Customers

. » The requirements of paragraph 52, the second sentence of paragraph 89, and paragraphs 90, 91 and 93 of IFRS
16 Leases

* The requirements of paragraph 58 of IFRS 16, provnded that the disclosure of details of indebtedness required
by paragraph 61(1) of Schedule 1 to the Regulations is presented separately for lease liabilities and other
liabilities, and in total. '

Going concern

These financial statements have been prepared on the going concem ba51s The directors of the Company
believe that there are no material uncertainties that may cast significant doubt about the ability of the Company -
to continue as a going concern. The directors of the Company also believe that the Company has adequate
resources to continue in operational existence for the foreseeable future, being a period of at least twelve months
from the date of approval of these financial statements. '

Changes in accounting policy :
None of the following standards, interpretations and amendments effective for the first time from 1 January
2020 have had a material effect on these financial statements:

« Definition of Material - Amendments to IAS 1 and IAS 8;

* Definition of a Business - Amendments to IFRS 3;

« Interest Rate Benchmark Reform - Amendments to IFRS 9, IAS 39 and IFRS 7; and
« Revised Conceptual Framework for Financial Reporting.

Critical accounting judgements and key sources of estimation uncertainty

The preparation of financial statements in conformity with generally accepted accounting principles requires
management to make estimates and assumptions which affect the reported amounts of assets and liabilities, the
disclosure of contingent assets and liabilities at the date of these financial statements, and the reported amounts
of revenues and expenses during the reporting year. These estimates are based on management’s best knowledge
of the relevant facts and circumstances, having regard to prior experience, but actual results may differ from the
amounts included in these financial statements.
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

2 Accounting policies (continued)

‘Critical accounting judgements and key sources of estimation uncertainty (continued)

Impairment of financial assets (estimate)
The Company has two types of financial assets that are subject to the expected credit loss model:

- trade receivables and accrued income from the provision of external wall insulation, heating and other energy
related services; and
- amounts owed by group undertakings.

The expected future credit loss is calculated by multiplying the probability of default by the carrying amount of
the financial asset (exposure at default) and the expected loss ratio (loss given default). The probability of
default describes the probability that a debtor will not meet their payment obligations and the receivable will
therefore default. Exposure at default is the amount of the financial asset allocated to the Company at the time of
default. Loss given default is the expectation of what portion of a financial asset is no longer recoverable in the
event of default and is determined taking into account guarantees, other loan collateral and, if appropriate,
insolvency ratios.

Trade receivables

The Company applies the IFRS 9 simplified approach to measuring expected credit losses for trade receivables,
which uses a lifetime expected credit loss allowance. The expected loss rates are based on available external and
internal rating information as well as historical default ratios. The estimates and assumptions used to determine
the level of expected credit losses are reviewed periodically. The carrying value of trade receivables is disclosed
within note 16. If the provision was to increase by 1%, the loss before tax would increase by £66,000.

Amounts owed by group undertakings

For amounts owed by group undertakings, the Company first determines the 12 month expected credit loss, with
the lifetime expécted credit loss being recognised in the event of a significant increase in default risk. This is
assumed if the internally determined counterparty risk has been downgraded at least three risk levels on the ten
level counterparty risk scale since initial recognition. If external or internal rating information is available, the
expected credit loss is determined on the basis of this data. If no rating information is available, the Company
determines default ratios on the basis of historical default rates, taking into account forward-looking information
on economic developments. The estimates and assumptions used to determine the level of expected credit losses
are reviewed periodically to determine if there is a significant increase in default risk. The carrying value of
amounts owed by group undertakings is disclosed within note 16. If the provision was to increase by 1%, the
loss before tax would increase by £161,000. ’ o

Turnover

All turnover generated by the Company during the year arose from its principal activities. The turnover is
recognised when performance obligations have been satisfied and when' the services or goods have been
transferred to the customer and the customer has control of these. For the Company, this is at the point when
services are completed, or at milestone valuations that have been agreed with the customer. Turnover from the
rendering of services is recognised over time by reference to the stage of completion of the transaction once all
factors can be measured reliably. Turnover excludes value added tax.

A receivable is recognised at the point in time that the consideration is unconditional because only the passage
of time is required before the payment is due.
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E.ON Energy Installation Services Limited

Notes to the Financial Statements foi' the Year Ended 31 December 2020 (continued)

2 Accounting policies (continued)

Foreign currency transactions and balances

These financial statements are presented in Great British Pounds ("GBP") which is the Company's functional
currency. All financial information is presented in GBP and has been rounded to the nearest thousand unless
otherwise stated.

Transactions in foreign currencies are recorded at the exchange rate ruling at the date of the transaction.
Monetary assets and liabilities denominated in foreign currencies are retranslated at the closing rates at the
balance sheet date. All exchange differences are included in the profit and loss account.

Tax : .

The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or loss, except that
a change attributable to an item of income or-expense recognised as other comprehensive income is recognised
directly in other comprehensive income.

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the reporting date in the countries where the Company operates and generates taxable
income. :

Deferred income tax is recognised on temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the financial statements and on unused tax losses or tax credits in the
Company. Deferred income tax is determined using tax rates and laws that have been enacted or substantively
enacted by the reporting date. .

The carrying amount of deferred tax assets are reviewed at each reporting date and a valuation allowance is set
up against deferred tax assets so that the net carrying amount equals the highest amount that is more likely than
not to be recovered based on current or future taxable profit. :

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset current tax
assets against current tax liabilities and when the deferred income tax assets and liabilities relate to income taxes
levied by the same taxation authority on either the same taxable entity or different taxable entities where there is
an intention to settle the balances on a net basis. :

Intangible assets

Other intangibles relate to capitalised costs in respect of the development and implementation of an enterprise
planning IT system. Other intangibles are stated at cost less accumulated amortisation and |mpa|rment losses.
They are amortised on a straight line basis over their useful economic lives.

Intangible assets are reviewed for impairment annually and impaired if events or changes in circumstances
indicate that the carrying value may not be recoverable.

Amortisation
Amortisation is provnded on mtangible assets so as to write off the cost, less any estlmated residual value, over
their expected useful economic life as follows:

Asset class . Amortisation method and rate
Other intangibles Straight-line basis over 5 years
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

2 Accounting policies (continued)

Stocks .

Stocks are valued at the lower of cost and net realisable value, after due regard for obsolete and slow moving
stocks. Net realisable value is based on selling price less anticipated costs to completion and selling costs. In
general, stocks are recognised in the profit and loss account on a weighted average cost basis. The Companies
Act 2006 requires stocks to be categorised between raw materials, work in progress and finished goods. Stores
are considered to be raw materials under this definition.

Leases
Definition

A lease is a contract, or a part of a contract, that conveys the right to use an asset or a physically distinct part of
an asset (“the underlying asset”) for a period of time in exchange for consideration. Further, the contract must
convey the right to the Company to control the asset or a physically distinct portion thereof. A contract is
deemed to convey the right to control the underlying asset if, throughout the period of use, the company has the
right to:

- Obtain substantially all the economic benefits from the use of the underlying asset, and;
- Direct the use of the underlying asset (e.g. direct how and for what purpose the asset is used)

" Where contracts contain a lease coupled with an agreement to purchase or sell other goods or services (i.e.,
non-lease components), the non-lease components are identified and accounted for separately from the lease
component. The consideration in the contract is allocated to the lease and non-lease components on a relative

standalone price.basis using the principles in IFRS13.
. AN

However, for leases of buildings, the Company has elected not to separate lease and non-lease components and
instead accounts for these as a single lease component.

The Company initially recognises a lease liability for the obligation to make lease payments and a right-of-use
asset for the right to use the underlying asset for the lease term.

Initial recognition and measurement

The lease liability is measured at the present value of the lease payments to be made over the lease term. The
lease payments include fixed payments, purchase options at exercise price (where payment is reasonably
certain), expected amount of residual value guarantees, termination option penalties (where payment is
considered reasonably certain) and variable lease payments that depend on an index or rate.

The right-of-use asset is initially measured at the amount of the lease liability, adjusted for lease prepayments,

lease incentives received, the Company’s initial direct costs (e.g., commissions) and an estimate of restoration,
removal and dismantling costs. :
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

2 Accounting policies (continued)

Subsequent measurement

After the commencement date, the Company measures the lease liability by: -

(a) Increasing the carrying amount to reflect interest on the lease liability;

(b) Reducing the carrying amount to reflect the lease payments made; and

(c) Re-measuring the carrying amount to reflect any reassessment or lease modifications or to reflect revised in
substance fixed lease payments or on the occurrence of other specific events.

Interest on the lease liability in each period during the lease term is the amount that produces a constant periodic
rate of interest on the remaining balance of the lease liability. Interest charges are included in finance cost in the
income statement, unless the costs are included in the carrying amount of another asset applying other
applicable standards. Variable lease payments not included in the measurement of the lease liability, are
included in operating expenses in the period in which the event or condition that triggers them arises.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be readily
determined, the Company's incremental borrowing rate is used, being the rate that the Company would have to
pay to borrow the funds necessary to obtain an asset of similar value to the right of use asset in a similar
economic environment with similar terms, security and conditions.

To determine the incremental borrowing rate, the Company derives benchmark interest rates from
maturity-related risk-free interest rates which are increased by a specific credit-risk premium and adjusted for
attributes specific to the lease (e.g. term, country, currency and security).

The related right-of-use asset is accounted for using the Cost model in IAS 16 and depreciated over the shorter
of the lease term and the useful economic life of the asset. Adjustments are made to the carrying value of the
right of use asset where the lease liability is re-measured in accordance with the above. Right of use assets are
tested for impairment in accordance with IAS 36 Impairment of assets as disclosed in the accounting policy in
impairment. ‘
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020>:(continued)

2 Accounting policies (continued)

Lease modifications

If a lease is modified, the modified contract is evaluated to determine whether it is or contains a lease. If a lease
continues to exist, the lease modification will result in either a separate lease or a change in the accounting for
the existing lease.

The modification is accounted for as a separate lease if both:

(a) The modification increases the scope of the lease by adding the right to use one or more underlymg assets;
" and

(b) The consideration for the lease increases by an amount commensurate with the stand-alone price for the

increase in scope and any appropriate adjustments to that stand-alone price to reflect the circumstances of the

particular contract.

If both of these conditions are met, the lease modification results in two separate leases, the unmodified original
lease and a separate lease. The company then accounts for these in lme with the accountmg policy for new
leases.

If either of the conditions are not met, the modified lease is not accounted for as a separate lease and the
consideration is allocated to the contract and the lease liability is re-measured using the lease term of the
modified lease and the discount rate as determined-at the effective date of the modification..

For a modification that fully or partially decreases the scope of the lease (e.g., reduces the square footage of
leased space), IFRS 16 requires a lessee to decrease the carrying amount of the right-of-use asset to reflect
partial or full termination of the lease. Any difference between those adjustments is recognised in profit or loss
at the effective date of the modification.

For all other lease modifications which are not accounted for as a separate lease, IFRS 16 requires the lessee to
recognise the amount of the re-measurement of the lease liability as an adjustment to the corresponding
- right-of-use asset without affecting profit or loss.

Short term and low value leases

The Company has made an accounting policy election, by class of underlying asset, not to recognise lease assets
and lease liabilities for leases with a lease term of 12 months or less (i.e., short-term Ieases).

The Company has made an accounting policy election on a lease-by-lease basis, not to recogmse lease assets on
leases for which the underlying asset is of low value.

Short term and low value lease payments are included in operating expenses in the profit and loss account as
they are incurred.
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

2 Accounting policies (continued)

- Impairment of non-financial assets

Impairments of assets are calculated as the difference between the carrying value of the asset and its recoverable
amount, if lower. Recoverable amount is defined as the higher of fair value less costs to sell and estimated value
in use at the date the impairment review is undertaken. Value in use represents the present value of expected
future cash flows, discounted using a post-tax discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset for which the estimates of future cash flows have not been
adjusted. Where such an asset does not generate cash flows that are independent from other assets, the Company
estimates the recoverable amount of the income generating unit.

Impairments are recognised in the profit and loss account and, where material, are disclosed separately.

If the reasons for previously recognised impairment losses no longer exist, such impairment losses are reversed
and recognised in the profit and loss account. Such reversal shall not cause the carrying amount to exceed the
amount that would have resulted had no impairment taken place in previous years.

Share capital

Ordinary shares are classified as equity. Equity instruments are measured at the fair value of the cash or other
resources received or receivable, net of the direct costs of issuing the equity instruments. If payment is deferred
and the time value of money is material, the initial measurement is on a present value basis.

Inter-company balances

Inter-company payable and receivable trading balances within the E.ON SE group are recognised initially at fair
value and subsequently measured at amortised cost. These balances are consolidated at each period end into a
single balance with each group company. These transactions are net settled. As a result, the directors consider it
appropriate to present inter-company balances within these financial statements on a net basis. Formal loan
balances are settled and presented gross.

Y

Inter-company receivable balances are provided for in line with the impairment estimation criteria set out on
page 16.

Offsetting

Financial assets and financial liabilities are offset and the net amount presented in the balance sheet, when the
Company has a legally enforceable right to set off the recognised amounts and it intends either to settle on a net
basis or realise the asset and settle the liability simultaneously.

Work in progress

Work in progress is valued at the lower of cost and net realisable value. Net realisable value is based on selling
price less anticipated costs to completion and selling costs. Cost includes all direct costs and an appropriate
proportion of fixed and variable overheads.

Accrued income
Income recognised in advance of receipt is debited to an accrued income account and recognised in the profit
and loss account in the period to which it relates as the relevant performance obligations are satisfied.

Other operating income

Other operating income primarily relates to the recharge of staff costs to other E.ON companies for work
performed and ancillary income. These are recognised as work is performed.
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

2 Accounting policies (continued)

Defined contribution pension obligation

The Company has no employees but is recharged by E.ON UK plc for the services of certain of its employees.
E.ON UK plc contributes to both defined contribution and defined benefit pension schemes maintained by E.ON
UK plc on behalf of its employees. The recharges to the Company from E.ON UK plc for services from certain
of its employees include the current pension service cost but no recharges are made for any pension deficit
repair payments. It is not possible to identify the share of the underlying assets and liabilities of the E.ON UK
plc group defined benefit pension scheme that relate to existing and previous employees recharged to the
Company therefore the Company accounts for its contributions to the scheme on a defined contribution basis.
Further details of these schemes are available in E.ON UK plc's financial statements.

Financial instruments

Initial recognition :
Amortised cost assets (including trade receivables and amounts owed by group undertakings) are primarily -
financial assets with fixed or determinable payments that are not traded in an active market and are reported on
the balance sheet under “Debtors: amounts falling due within one year”. Initial measurement takes place at fair
value plus transaction costs.

Financial liabilities (including trade payables and amounts owed to group undertakings) are measured at
amortised cost, using the effective interest method. Initial measurement takes place at fair value net of
transaction costs incurred. :

Classification and measurement )

Amortised cost assets are subsequently measured at amortised costs, using the effective interest method.
Valuation allowances are provided for identifiable individual risks in addition to the expected credit losses
calculated when known.

Financial liabilities are subsequently measured at amortised cost, using the effective interest method. In
subsequent periods, the amortisation and accretion of .any premium or discount is included in finance
costs/income.

Financial instruments are classified and accounted for, according to the substance of the contractual

arrangement, as financial assets, financial liabilities or equity instruments. An equity instrument is any contract
that evidences a residual interest in the assets of the Company after deducting all of its liabilities.
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

3 Discontinued operations

Discontinuation of ECO related installations business

On 9 March 2021, it was agreed that the Company's ECO related installations business would be undertaken by
a fellow group undertaking, E.ON Energy ECO Installations Limited, with effect from that date. No assets or

liabilities were transferred.

The results of the dlscommued operations, which have been mcluded in the profit and loss account, were as

follows:
- 2020 2019
‘ . _ £000 ~ £000
Revenue ' ' 12,553 13,026
Expenses o : (12,761) (15,754)
Loss before tax ‘ (208) (2,728)
Tax expense relating to profit before tax of discontinued operations 40 518
Net loss attributable to discontinued operations ' (168) (2,210)

The 2019 comparative results have been reclassified as discontinued operations accordingly.

4 Turnover

The Company’s turnover, all of which arises in the course of the Company’s principal activity, arises in the UK.

Revenue recognised in the year of £230,000 (2019: £319,000) relates to performance obligations satisfied in

prior periods:-

5 Other operating income

The analysis of the Company's other operating income for the year is as follows:

. 2020
£ 000

. 2019
£000

Miscellaneous other operating income ] 1,699
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

6 Operating loss

. Arrived at after charging:

2020 2019

Note £ 000 £000

Depreciation on right of use assets 13 440 598

Amortisation expense . 12 378 329

Impairment of financial assets - 16 180 679
Expense of variable lease payments not included in lease

liabilities 58 113

Expense on short term leases (over one month) 14 71

- 18

Expense on low value leases

The impvaimlent of trade receivables and amounts owed to group undertakings recognised as an expense during
the year was £142,000 and £38,000 respectively (2019: £674,000 and £5,000).

The total cash outflow for leases in 2020 was £436,000 (2019: £359,000).

~

7 Auditors' remuneration

Auditors’ remuneration of £20,000 (2019: £29,000) for the audit of the these financial statements was borne by
E.ON UK plc, the immediate parent undertakmg, and not recharged.

8 Interest payable and similar expenses

2020 2019

£ 000 £000

Interest payable to group undertakings 4 53 43
Interest expense on leases ' 21 45
74 88

9  Staff costs

The Company had no employees during the year (2019: none). The average monthly number of persons
(including directors) recharged by E.ON UK plc for the services of employees during the year was:

2020 2019

i , No. No.

Production ' .60 74
Administration and support - . 93 76
Sales 38 39
191 189
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

9 Staff costs (continued)

The aggregate recharged payroll costs were as follows:

2020 2019
£ 000 £000
Wages and salaries 7,265 6,824
Social security costs , 787 729
Other pension costs 1,002 987
9,054 8,540

In addition, £277,000 (20194: £523,000) was recharged by the Company to other companies within the E.ON UK
plc group. .

10 Directors’' remuneration

The directors' remuneration for the year was as follows:

2020 2019
£ £
Aggregate emoluments (including benefits in kind) _ 114,306 110,002

. The above amounts relate to emoluments which were paid by the immediate parent, E.ON UK plc and recharged
to the Company based on the proportion of time spent by directors on the Company's business.

During the year, no directors (2019: none) exercised Performance Rights over shares in the ultimate parent
company, E.ON SE, that they were awarded for services to the E.ON SE group under Long Term Incentive
schemes. . )

During the year the Company has not paid, or treated as,paid, contributions to a pension scheme in respect of
money purchase benefits in respect of any of the directors (2019: £nil).
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

11 Tax on loss

Tax credited in the profit and loss account

2020 2019
£000 ‘£ 000
Current taxation ] 4
UK corporation tax credit on losses for the year ' (1,512) (717)
UK corporation tax adjustment to prior periods 12 (19)
Total cu,rrént income tax (1,500) . (736)
Deferred taxation , : ' A
Arising from origination.and reversal of temporary differences 6) 3)
Arising from changes in tax rates and laws 1) -
Deferred tax adJustment to prior periods , N (5) 8
Total deferred taxation _ (12) 5
Tax credit in the profit and loss account (1,512) (731)

The tax credit on loss. before tax for the year is lower thar'1 the standard rate of corporation tax in the UK (2019:
higher than the standard rate of corporation tax in the UK) of 19% (2019:.19%).

The differences are reconciled below:

2020 2019

£ 000 £000
Loss before tax : ’ . . (8,036) (3,802)
Corporation tax at standard rate : (1,527), (722)
Increase/(decrease) in current tax from adjustment for prior periods 12 (19)
Increase from effect of expenses not deductible in determining taxable . :
profit . ’ 9 2
Deferred tax credit relating to changes in tax rates or laws (1) -
(Decrease)/increase in deferred tax from adjustment for prior periods (5) 8
Total tax credit (1,512) (731)

In the Spring Budget 2020, the UK Government announced that from 1 April 2020 the corporation tax rate
would remain at 19% (rather than reducing to 17%, as previously enacted). This new law was substantively
enacted on 17 March 2020. Deferred taxes at the balance sheet date have been measured using these enacted tax
rates and reflected in these financial statements. In the Spring Budget 2021, the UK Government announced that
from 1 April 2023 the corporation tax rate would increase to 25%. This new law was substantively enacted after
the balance sheet date and has therefore not been reflected in these financial statements.
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E.ON Energy Installation Services Limited

Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

1'1 Tax on loss (continued)

The corporation tax receivable has been reduced by £1,500,000 because of group relief surrendered to a fellow °
group undertaking for which a payment will be received (2019: payment received of £736,000). Accordingly, no
tax losses are available for carry forward.

Deferred tax
Deferred tax assets

’ Asset

2020 £ 000

Accelerated tax depreciation 22

Asset

2019 £000

Accelerated tax depreciation . ) 10

Deferred tax movement during the year:

At

At 1 January Recognised in 31 December

2020 income 2020

. £ 000 . £ 000 - £000

Accelerated tax depreciation 10 12 22
Deferred tax movement duriﬁg the prior year:

At

At 1 January Recognisedin 31 December

2019 " income 2019

£000 £000 ~ £000

Accelerated tax depreciation 15 (5) 10

A deferred tax asset has been recognised based on expected future taxable profits against which the losses can
be utilised. Within the deferred tax credit of £12,000, £1,000 relates to the change in the tax rate (2019: £nil).
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Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

12 Intangible assets

Capitalised
software Total
£000 £000
Cost }
At 1 January 2020 i 1,702 1,702
At 31 December 2020 1,702 1,702
Accumulated amortisation
At | January 2020 779 779
Charge for the year . - 378 378
At 31 December 2020 . 1,157 1,157
Carrying amount
At 31 December 2020 545 545
At 31 December 2019 923 923

Capitalised software relates to capitalised costs in respect of the development and implementation of an
enterprise planning IT system. '

13 Right of use assets

Land and )
buildings Vehicles Total
£000 £000 £000
Cost
At 1 January 2020 ) 222 1,471 1,693
Additions . 62 49 111
Disposals (59) (171) (230)
At 31 December 2020 225 1,349 1,574
Accumulated depreciation
At 1 January 2020 14 307 321
Charge for the year 20 - 420 440
~ Eliminated on disposals (7) (72) (79)
At 31 December 2020 . 27 655 682
Carrying amount
"At 31 December 2020 198 694 892
At 31 December 2019 208 1,164 1,372
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Notes to the F inanciél Sta't.ementsAfor the Year Ended 31 December 2020 (continued)

" 14 Stocks

- 3'1/ December 31 December

2020 : 2019

i £ 000 _ £ 000

Stores - : ' 97 . 7
Work in progress. ) P ] 332 109
429 116

Stores are stated net of provisions for impairment of fnil (2019: £nil).

The cost.of stock recognised as an expense in the year amounted to £137,000 (2019: £nil). This is included
within cost of sales. :

- 15 ‘Debtors: amounts falling due after more than one year
- 31 December 31 December

2020 2019

: _ £ 000 £ 000

Deferred tax assets . 21 -
21 -

16 Debtors: amounts falling due within one yeér )

31 December 31 December

2020 2019

) . ) _ £000 £000

Gross trade receivables 6,623 10,608
Provision for impairment of trade receivables (308) - (742)
Trade receivables 6,315 : ,9,866
Amounts owed by group undertakings 16,102 6,659
Deferred tax assets : - 10
Other taxation and social security . 402 604
Other debtors ' 1,731 2,227
24,550 19,366

Trade receivables includes £4,940,000 (2019: £6,730,000) of unbilled income.
Trade receivables and amounts owed by group undertakings are stated after loss allowances of £308,000 and

£63,000 respectively (2019: £742,000 and £25,000). Amounts owed by group undertakings are unsecured,
interest free and repayable on demand.
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Notes to the Financial Statements for the Year Ended 31 December 2020 (continued)

17 Creditors: amounts falling due within one year

31 December

31 December

2020 2019

£ 000 £ 000

Bank loans and overdrafts N - 29
Trade creditors - : 4,978 5,827
Accrued expenses : 7,325 5,634
Amounts due to group undertakings ' 11,045 5,089
Other creditors - 10 63
Lease liabilities - : 383 459
Deferred income ' 542 545
24,283 17,646

Amounts owed to group undertakings include a loan from E.ON UK plc of £5,983,000 (2019: £3,435,000),
which is part of a credit facility of £10,000,000 (2019: £5,000,000), bears interest at a rate of LIBOR plus 52
basis points (2019: 52 basis points) and currently rolls forward (principal and interest) on a daily basis. All other

amounts are unsecured, interest free and repayable on demand.

£444,000 (2019: £nil) of revenue recognised in the year was included in the deferred income balance at the

beginning of the year. :
\ v

18 Creditors: amounts falling due after more than one year

31 December
2020
£ 000

Lease liabilities 4 403

31 December
2019

£000

856

The maturity profile of the carrying amount of the Company's lease liabilities was as follows:

31 December

‘ 31 December

2020 2019

. £000 £000

In more than one year, but no more than two years 251 416

In more than two years, but no more than five years 152 431
In more than five years ' - 9’

403 856

Page 30



E.ON Energy Installation Services Limited

Notes to the Financial Statements. for the Year Ended 31 December 2020 (continued)

19 Called up share capital

Allotted, called up and fully paid shares

31 December 31 December
2020 2019
No. 000 £000 - No. 000 £ 000
) Ordinary shares of £1 each 16,000 16,000 11,000 11,000

New shares allotted

On 1 December 2020, the Company lssued 5,000,000 additional Ordinary shares to E.ON UK plc in exchange
for cash.

The Company had 16,000,001 ordinary shares in issue as at 31 December 2020 (2019: 11,000,001 ordinary
shares).

20 Commitments

Other financial commltments
The Company is recharged for other leases from E.ON UK plc, which are included within the values of right of
use assets and lease liabilities in notes 13, 17 and 18 respecnvely The Company has no other commitments.

21 Non adjusting events after the financial period
On 9 March 2021, it was agreed that the Company's ECO related.installations business would be undertaken by

a fellow group undertaking, E.ON Energy ECO Installations Limited, with effect from that date. No assets or
liabilities were transferred.

22 Ultimate holding company

The immediate parent undertaking is E.ON UK plc. The ultimate parent undertaking and controlling party is
E.ON SE, a company incorporated in Germany, which is the parent company of the largest and smallest group
to consolidate these financial statements. Copies of E.ON SE's financial statements are available from the
offices of E.ON SE at the following address:

E.ON SE
Briisseler Platz 1
45131 Essen
Germany.

Page 31



