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Directors’ Report

The Directors present lheir annual report and the unaudited financial statements for the year ended 31 December 2021

INTRODUCTION AND OVERVIEW

Protection Helphne Limited 1s a private limited company incerporated in England & Wales. registered number 09928334, and 1s a
wholly owned subsidiary of Connelis Limited. The registered office address 1s Cumbna House Hockliffe Street. Leighton Buzzard,
Sedfordshire. United Kingdom. LU7 1GN

During the year ended 317 December 2020, the company's principal activity was to provide insurance based protection sclutions to
customers by telephone. However, during that year the Directors made the decision to stop writing new tusiness As the directers do
net intend to acguire a replacement trade, they have not nrepared the financial statements on a going concern basis for both the ypar
ended 31* December 2020 and 317 December 2021 The affert of this 1= explained i1 note !

The Company made a profit before tax of £2 000 (2020 £nil).

DIRECTORS

The Directors ‘who served during the year and up to the date of this report were

DC Livesey

RJ Twigg

NJ Spaull

DK Plumtree

DIVIDENDS

During the year no dividends were declared The Directors do not recommend payment of a final dwvdend (2020 Enil}

GOING CONCERN

The Company no longer tracdas. and so the financ:al statements are not prepared on the going concern basis. The departure from the
going concern basis of accounting has resulted in the assets and liabilities being measured based on expected future cash flows.

however this did not have any effect on the profit for the year or the year end Statement of Financiat Position  As detailed in the
Statement of Comprehensive Income on page 5. there s however a parent guarantee in place from Connells Limited,

AUDITOR
The Directors have relied upon the exemption from the oblgation to appoint auditors permitted under section 478A of the Companies
Act 2006 1n submuthing these unaudited Financial Statements  There is a parent guarantee in ptace from Connells Limited

The company has taken advantage of the small companies' exemptions in presenting this Directors’ report.

By order of the board

RJ Twigg
Director

27) May 2022

Cumbria House
16-20 Hockliffe Street
Lewghton Buzzard
Bedfordshire

LU7 1GN
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STATEMENT OF DIRECTORS' RESPONSIBILITIES IN RESPECT OF THE DIRECTORS’ REPORT
AND THE FINANCIAL STATEMENTS

The directors are responsible for preparing the annual repert and the financial statements in accordance with applicable law and
regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the Directors have elected
to prepare the financial statements in accordance with applicadle iaw and United Kingdom accounting standards (United Kingdom
Generally Accepted Accounting Practice}, including FRS 101 "Reduced Disclosure Framewark”

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the company and of the profit or loss of the company for that period. In preparing these financial statements
the directors are required {o:

. select suitable accounting policies and then apply them consistently:
. make judgements and accounting estimates that are reasanable and prudent;

] present information, including accounting policies, in a manner that provides relevant, reliable, comparable and understandable
infarmation;

. provide additional disciosures when compliance with the specific requirements m FRS 101 15 insufficient to enable users to
understand the impact of particular transactions, other events and conditions on the company financial paosition and financiaf
performance;

. state whether applicable UK Accounting Standards have been followed, subject to any matenal departures disclosed and
explained in the financial staternents; and

. prepare the financial statements on the going concern basis unless t is approprate to presume that the company will not continue
in business.

The directors are responsible for keeping adequate accounting records that are sufficient lo show and explain the company's
transacticns and disclose with reasenable accuracy at any time the financial pesition of the campany and enable them to ensure that
the company financial statements comply with the Companies Act 2006 They arg also responsible for safequarding the assets of
the company and hence for taking reasonable steps for the pravention and detection of fraud and other irregularities.

Under applicable law and regulations, the directors are aiso responsible for preparing a strategic report and directors’ report that

comply with that law and those regulations The directors are responsibie for the maintenance and integrity of the corporate and
financial infarrmation included on the company's website.

The directors confinm, (o the Hest of their knowledge:

+  that the financial statements, prepared in accordance with UK Accounting Standards i conformity with the requirements of the
Companies Act 2006, give a true and fair view of the assets. ilabilities, financial position and profit of the company;

s thatthe annual report, including the strategic report. includes a fair review of the deveiopment and perfermance of the business
and the position of the company, together with a description of the principal risks and uncertainties that they face. and

. that they consider the annual repor, taken as a whole is fair, balanced and understandable and provides the information
necessary for sharehoiders to assess the company’s pasition. performance. business mode! and strategy
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Statement of Comprehensive Income

FOR THE YEAR ENDED 31 DECEMBER 2021

Year Year
ended ended
Notes 2021 2020
£000 £000
Revenue
Other Cperating Income 2 2
Profit before tax 2
Tax charge 4 - - e
Profit for the year being total comprehensive income 2 -

There were no recognised mcome and expense items in the current or preceding year other than those reflected in the above
Statement of Comprehensive income

The notes on pages 8 to 12 form part of these financial statements
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Statement of Financial Position

AT 31 DECEMBER 202t

3t December 31 Jecember
Notes 2021 2020
£306¢ £000 £000 £006
Current liabilities
Trade and cther payables 5 36 36
Totai current fiabilities 36 38
Non-current fiabifities
Provisions 6 - 2
Total non-current tiabilities - Z
Total fiabifities 36 38
Equity -- attributable to equity holders of the Company
Share capital 7 - -
Accumulated losses 7 138) (38)
Total shareholder's deficit {36) (38)
Total equity and liabilities - -

These accounts were approved by the Board of Directors on Z7May 2022 and signed on its behalf by-
The Directars:
{a8) confirm that for the financial period in guestion the company was entitied to exemption under section 479a of tha Companies
Act 2006 No members have required the company to obtain an audit of its accounts for the pericd in question in accordance
with section 476 of the Companies Act 2006: and

(0) acknowledge their rasponsibilities for complying with the requirements of the Companies Act 2006 with respect to accounting
recards and the preparation of accounts

These accounts have been prepared in accordance with the provisions applicable to companies subject to the small comparies’
regima,

J Twigg
Director

Company registration number: 09328334

The notes on pages 8 to 12 form part of these Financial Statements.
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Statement of Changes in Equity

FOR THE YCAR ENDED 31 DECEMBER 2021

Share Accumulated

capital Losses

£000 £000

Balance at 1 January 2021 3%

Profit for the year 2

Balance at 31 December 20214 {36)

Balance at 1 January 2020 (38
Profit for the year _ . T

Balance at 31 December 2020 - (38)

The notes on pages 8 to 12 form part of these financial statements.

Total
Equity
£000

{38;

!36!
(38

38)
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NOTES TO THE FINANCIAL STATEMENTS

1. Accounting poticies

Pratection Helpline Lirnited {the *Company”) i a company incarporated, registered and domiciled in the UK, The following accounting
policies have been appiied consistently in these financiat statements:

a. Basis of accounting

The Company s financial statements have been prepared in accardance with Financial Reporting Standard 101 ‘Reduced Drsclosure
Framework’ in conformity with the requiernents of the Companies Act 2008

The preparation of financial statements 1n confarmity with FRS 101 requires the use of certain critcal accounting estimates. 1t also
requires management {0 exercise its judgement in the process of applying the Company’s accounting policies The areas involving a
higher degree of judgement or complexity or aregs where assumplions and estimates are significant to the Ainancial statements are
disclosed in note 1h).

Transition to FRS 101

The Company transitioned from IFRS to FRS 101 Reduced Disclasure Framework as at 1 January 2021, The accounrting policies
applied under the previous accounting framework are not materially different to FRS 101 and as a result, ng transitional adjustments
were required In equity or comprehensive income as at the transition date nor the year ended 31 December 2021,

The Company has taken advantage of the following disclosure exemptions under FRS 101

ay  The requirements of paragraphs 10(d). 10(H 18, 38A, 38B. 38C. 380 40A, 40B. 40C 400, 111 and 134 to 138 of IAS 1
Presentation of Financiat Statements

by The requirements of IAS 7 Statement of Cash Fiows.

c)  The requirements of paragraphs 17 and 18A of IAS 24 Related Party Disclosures

dy  The requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into between two or
mare members of a group proviged that any subsidiary which is a party 1o the transaction is a wholly owned mambper of the
group

a)  The requiremants of IFRS 7 Financial Instruments: Disclosures

f)  The requirements of the second sertence of paragraph 110 and paragraphs 1131a), 114 115118 118(a)to (). 12010 127
and 129 of IFRS 15

The Company's financial statements are censolidated into the consalidated financial statements of Connells Limited {the Campany’s
immediate parent undertaking) as at 31 December 2021, Those accounts may be obtained on request from Cumbria House. 16-20
Hockiiffe Street, Leighton Buzzard, Bedfordshire. United Kingdem, LU7 1GN,

The Comparty’s financial statéments are consolidated into the censolidated financial statements of Skipton Building Society (the
Company's ultimate parent undertaking) as at 31 December 2021 Those accounls are availahle online at www.skipton.co.uk/about-
us or on request from The Secretary. Skipton Building Saciety, The Baitey. Skipton, North Yorkshire, BO23 10N.

Therg have been ng new accounting palicies adopted in the year that have an rpact on these Financial Statements

Measurement convention

These Financial Statements are prepared an the historical cost basis,

Currency presentation

These Financial Statements are presented in pounds sterling

Going concern

The Company no lenger trades and so the financizi statements are not prepared on the going concern basis. The departure from the
going concemn basis of accounting has resuted in the assets and liabilitles being measured based on expected future cash flows
however this did not have any effect on the profit for the year or the year end Statement of Financial Position  As detailed in the
Statement of Comprehensive income on page 5. there 1s however a parent guarantee in place from Connelfs Limited.

b. Revenue recognition.

Insyrance commission income s recogrised o1 a cash received basis with a provision for future clawback repayment in the event of
early ternination by the customer

¢. Trade and other receivables

Trade and other recevables are stated at their nominal value (discaunted #f material) less any impairment
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NOTES TO THE FINANCIAL STATEMENTS (continued)

1 Accounting policies (continued)

d. Trade and other payabies

Trade and other payables are stated inially at their farr value and then subsequently carried at amortised cost.

e. Taxation

Income tax on the losses far the penod comprises current tax and deferred tax  Income tax is recognised in the Statement of
Comprehensive Income except where tems are recognised directly in equity. in which case the associated income tax charge or cradit

15 recognised via equity

Current tax 15 the expected tax payable on the taxable profit for the penod. using tax rates enacted or substantally enacted at the
period and date

f. Cash and cash equivalents

The Company does not operate its own bank account Consequently. all cash transactions are processed via another group company,
and as a result, there are no cash flows within the Company

The Comparny recognises an allowance for expected credit losses (ECLs)  The Company takes a simplified approach and recognises
a loss allowance based on lifetime ECLs at each reperting date. The Company uses a provision matrix that 1z based on its historical
credit loss experience, adjusted for forward-looking factors specific to the debtors and economic environment  This 1s applied to third
party and intercompany receivables and cash balances

g. Provisions for liabilities and charges

A provision is recognised in the Staterment of Financial Position when the Company has a present legal or constructive cbiigation as
a rasult of a past event, and it 15 probabie that an outflow of economic benefits wilt be required to settle the obligation If the effect s
material. provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects market assessments
of the tme value of money and. f appropriate. the rnisks specific to the liabiity

h. Critical accounting estimates, and judgements in applying accounting policies

The Company makes estimates and assumptions regarding the future The resulting accounting estmates wilk. by definibon, seldom
equal the reiated actual results. The estimates and assumptions that have a significant nsk of causing a matenal adjustment to the
carrying values of assets and habiities within the next financial year are Jiscussed below

. Provisions — certain critical judgments have been made in applying the Company's accounting policies in relation to provisions

for clawback of insurance commission  The provision for insurance commission clawback is estimated based upon anticipated
cancellation rates of term insurance peiicies (note &)

2. Other Qperating Income

Year ended Year ended
2021 2020
£000 E0QO
Qther lncome 2

Other Operating \ncome was incurred on the release of the provisions held for clawback msurance commissian, see note §
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NOTES TO THE FINANCIAL STATEMENTS (continued)

3. Staff numbers and costs

The average monthly number of persons employed by the Company (including 2021 2020
Directors) during the year was as follows No. No.
Directors 4 4

All staff costs are borne by other group undertakings (2020 £nil) Al (2020: all) of the directors are remunerated by other group
entities Their services to the Company are inconsequential to attract a notional charge

There are not cansidered to be further key management personnel other than the Directors of the Company noted above

4, Tax expense

Year ended Year ended
2021 2020
£000 £000

a) Analysis of charge in the year at 19% {2020: 15%)

Current tax charge
Current {ax at 19% (2020° 19%:; - -

Total current tax - -

b} Factors affecting current tax expense in the year

The tax assessed in the Income Statement s equal {0 (2020 2qual to} than the standard UK corporation tax rate because of the
following factors.

Year ended Year ended

2021 2020

£000 £000

Profit before tax 2 -

Tax on profit at UK standard rate of 13% {2020 19%; - -

Effects of:

Effect of other tax rates / credits - -

Income tax charge - -
5. Trade and other payables

31 Dec 31 Dec

2021 2020

£000 £000

Amounts owed to group undertakings 36 36

Accruyals and deferred income - -

36 36

Amounts owed to group undertakings are unsecured. interest free and repayable un demand

10
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NOTES TO THE FINANCIAL STATEMENTS (continued;

6. Provisions

insurance

cormmission
clawback Total
£000 £000
Cpening balance at 1 January 2021 2 4
Provisions released durng the year {2) {2)
Provisiong utilised dunng the year - "

Balance at 31 December 2021 -
Opening balance at 1 January 2020 2 2
Provrsions release dunng the year -
Provisions utilised during the year - -
Balance at 31 December 2020 2 2

All provisions are classed as nen-current The provision for insurance commussion clawback s estimated based upon anticipated
cancellation rates of term insurance policies

7. Share capital

31 Dec 31 Dec
2021 2020
£000 £000
Autharised, allotted, called up and fully paid
1 ordinary share of £1 sach - -
Managemant of capital
Capital 15 considered to be the retained earnings and ordinary share capstal in 1ssue
31 Dec 31 Dec
2024 2020
£000 £000
Capital
Ordinary shares - -
Accumulated losses (36 (38)
(36} (33

The Company i1s not subject to externally imposed capial requirements other than the minimum share capital required by the
Companies Act, with which it complies

The captal position is reported to the Board regularly

8. Related party transactions

The Company has taken advantage of the exemptions conferred by FRS 101 from the requirements to make disclosures concerning
transactions with other wholly owned members of the Connells Group and Skipton Group. as the company is a wholly swned
subsidiary and consolidated accounts are publicly availabie for both the immediate parent and ultimate parent undertaking
QOutstanding balances between Group entities as at the Statement of Ftnancial Position date are disclosed within note 5 above

There are no provisions in raspeact of goods and senvices to Related Parties at 31 December 2021 (2020 None!

11
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NOTES TO THE FINANCIAL STATEMENTS (continvec)

§. Ultimate parent undertaking

The Company s a who!ly owned subsidiary of Connells Limited. The ultimate parent undertaking is Skipton Building Society. which
is registered in the Unitad Kingdom. The 'argest group in which the results are consglidated is that headed by Skipton Buiding Society.
The smallest group is that headed by Connells Limited and the consolidated accounts of this Company are available to the public and
can be obtained from.

Connelis Limited
Cumbria House

15 - 20 Hockliffe Street
Leighton Buzzard
Badfordshire

LU7 1GN
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