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Health Made Easy Limited

Strategic report
for the year ended 31 March 2020

The Directors present their Strategic report together with the audited financial statements for the year ended
31 March 2020.

Principal activities

The Group is the UK's leading wholesale distributor of natural and organic products including allergen free and
healthy lifestyle ranges. It provides sales, marketing, warehousing and distribution services for the UK and overseas
manufacturers and its owned brands from modern leasehold premises in Staffordshire through its subsidiary Tree
of Life UK Ltd and in Nottinghamshire through its subsidiary The Health Store (Wholesale) Ltd. It also operates
through offices in Sussex with Higher Nature Ltd and Freshly Cut Ltd.

The Group supplies a wide range of sectors including independent, multiple and internet retailers, wholesalers and
cash and carry operators. These sectors are served throughout the UK and Republic of Ireland, as well as the
wider Export market. The Group is the brand owner of the Tree of Life brand for the UK and Ireland, Higher Nature
brand and Peppersmith brand globally together with The Health Store brand.

Business review and future developments

The Group, as reported previously, embarked on a targeted acquisition programme in 2017 to widen its scope, add
branded businesses and consolidate its distribution reach. It added Higher Nature Ltd, a leading vitamins, minerals
and supplements brand and later acquired the Peppersmith branded business, a sugar free confectionery range in
2018 which provided higher margin impact. It also acquired the Health Store (Wholesale) Ltd, number three in size
in the sector, to complement the Group's number one position which provided benefits of consolidation.

The integration of these businesses with Tree of Life Ltd within the Group increased sales, improved purchasing
together with marketing advantages and margin enhancement. Consolidated distribution benefits have also been
achieved and these gains have been seen in the results of the financial year 2019/20 and will be further developed
in the future years.

The Group strategy has now delivered a much wider distribution within the healthy living sector through increased
branded distribution as well as greater penetration within existing channels notably the independent and Internet
channels.

The results for the year are set out in the Consolidated Income statement on page 10.

Revenue for the year ended 31 March 2020 was £98,776k for a full year against last year's recorded sales of
£79,919k. The Group delivered an operating profit of £176k against an operating loss of (£1,569Kk), last year. The
Group generated an EBITDA of £2,233k versus a loss of (£461k) last year as the benefit of the acquisitions began
to be delivered. This underlines the strength of the strategy which the Board is confident will provide growth and
increased returns in the future.

The Group reports under IFRS and in line with this reporting standard it has adopted IFRS 16 “Leases” the impact
of which is outlined below:

The adoption of the standard has negatively impacted Profit Before Tax by £78k this year. It is generally recognised
that IFRS 16 will negatively impact the profit and loss post adoption until the mid point of each lease agreement
and thereafter positively impact the profit and loss account.



Health Made Easy Limited

Strategic report
for the year ended 31 March 2020 (continued)

Business review and future developments (continued)

Whilst UK and global retail conditions remain volatile, the Directors believe that the diverse and solid sales and
- supply base along with continued scope for operational efficiencies provide a solid base for further growth in future
years. Exclusive distribution contracts continue to be agreed with new brands from around the world and
investment in owned brand development is well underway. Targeted strategic partnerships and M&A consolidations
to extend product reach and performance bode well for the future. The Revenue run-rate for 2020/21 is over £100m
and with improved returns. Product development, M&A and operational efficiency projects will continue to be part
of the Group's forward strategy.

The Group operates ethical supply, anti-bribery, anti-slavery policies and has a tatally non prejudicial approach to
employment, recruitment and remuneration.

Principal risks and uncertainties and financial risk
Going Concern

The Group is funded principally by a term loan and invoice discounting facilities. The Group has prepared an
integrated profit and loss and cash flow forecast for one year from the date the financial statements are signed. The
Group has seen an increase in demand in the period subsequent to the year end. The forecasts demonstrate that
the Group is /expected to operate within its current facility limits and remain in compliance with loan covenants
across the forecast period. The directors have also considered the level of headroom.and potential risks in the
forecast and the mitigation actions that could be taken to manage cash flows, drawdowns on the invoice discounting
facility and covenant compliance and the Board of Directors have formed a judgement that, as at the date of
approving the financial statements, there is a reasonable expectation that the Group has adequate resources to
continue in existence for the foreseeable future. However there are certain uncertainties, as described in more
detail below: .

Brexit

This is considered a medium risk for the Group as it does not sell extensively into the EU and is already
familiar with a wide range of different customs procedures based on its diverse geographical base. Potential
inflationary pressure of incremental purchase tariffs will be passed onto all customers in line with the current
business model.

COVID 19

Management acknowledge the impact of the COVID 19 pandemic on the Group and have implemented
logistical and organisational changes to underpin its resilience. The key focus being to protect personnel,
minimise the impact on critical work streams and ensure business continuity. The pandemic and
governments reactions to it may impact the Group in varying ways, to date this has had a positive impact.
Management are closely monitoring commercial and logistical aspects of all operations and believe the
Group will generate sufficient working capital and cash flows to continue for the foreseeable future.

On the bases noted above, the Directors continue to adopt the going concern basis of accounting in preparing the
financial statements.

The Company gives appropriate consideration to risk management objectives and policies. Risk to pricing is
mitigated by a diverse supplier portfolio. Credit risk is managed through adoption of a rigorous credit policy.

Liquidity risk

The Group manages its cash and borrowing requirements centrally to maximise interest income and minimise
interest expense whilst ensuring that the Group has sufficient liquid resources to meet the operating needs of its
business. :



Health Made Easy Limited

Strategic report
for the year ended 31 March 2020 (continued)

Interest rate risk :
The Group is exposed to cash flow interest rate risk on fioating rate deposits, bank overdrafts and invoice
discounting arrangements.

Foreign currency risk

The Group's principal foreign currency exposures arise from overseas purchases of goods. The Group has not
hedged against these transactions through use of forward exchange contracts as the volume of purchases and
volatility in currency has not warranted this. However, the Group keeps movements on exchange rates under close
review and will use hedges when deemed necessary.

Credit risk

Investment of cash surpluses, and borrowings, are made through banks and companies which must fulfil credit
rating criteria approved by the Board. All customers who wish to trade on credit terms are subject to credit
verification procedures. Debtor balances are monitored on an ongoing basis and provision is made for doubtful
debts where necessary.

Financial and other key performance indicators

The Directors consider that the growth in revenue and EBITDA to be the most appropriate performance indicators
for the Company.

This Strategic report has been approved by the Board.

On behalf of the Board

M J Cole
Chairman

DATE 33 -\a - 30



"Health Made Easy Limited

Directors’ report
for the year ended 31 March 2020

The Directors present their report together with the audited consolidated financial statements of Health Made Easy
Limited (‘the Company') and its subsidiaries ('the Group') for the year ended 31 March 2020.

In accordance with the Companies Act 2006, section 414C (11), the Group's Strategic report contains certain
disclosures required in the Directors' report.

Resuits and dividends

The profit for the year, after taxation was a loss of £290k (2019 - loss of £1,647k). Beforeadoption of IFRS 16 the
reported loss after taxation would have been £212k.

The Directors have not declared an interim or final dividend.

Directors
The Directors who served during the year and up to the date of approval were:

M J Cole

S M Cuthbertson
J W Weaver

M L Ellison MBE
D R Main

J F Gibson

Employee involvement

The Group places great value on the involvement of its employees and has continued to keep them informed on
matters affecting them as employees and on the various factors affecting the performance of the Group. This is
achieved through formal and informal meetings and regular written communications. Employee representatives
are consulted regularly on a wide range of matters affecting their current and future interests.

Disabled employees

The Group is committed to a policy of recruitment and promotion on the basis of aptitude and ability without
discrimination of any kind. Management actively pursues both the employment of disabled persons whenever a
suitable vacancy arises and the continued employment and retraining of employees who become disabled whilst
employed by the Group. Particular attention is given to the training, career development and promotion of disabled
employees with a view to encouraging them to play an active role in the development of the Group.

Qualifying third party indemnity provisions

The Company has put in place qualifying third party indemnity provisions for all of the Directors of the Company
which were in force at the date of approval of this report.



Health Made Easy Limited

Directors' report
for the year ended 31 March 2020 (continued)

Corporate governance

The Board

The Board meets approximately monthly during the year to provide the leadership necessary to enable the Group's
business objectives to be met and to review the overall strategic development of the Group as a whole. The Board
reviews performance at Board meetings and by a detailed monthly management report.

Internal controls

The Board of Directors has overall responsibility for the Group's systems of internal controls and for reviewing their
effectiveness, and on an on-going basis identify, manage and evaluate the risks faced by the Group, including
reputational risk. This process has been in place for the financial year ended 31 March 2020, and up to the date
on which the financial statements were approved and is regularly reviewed by the Board.

These systems are designed to manage rather than eliminate business risk, safeguard the Group's assets against
material misstatement or loss, fairly report the Group's performance and position, and to ensure compliance with
relevant legislation, regulation and best practice, including that related to social, environmental and ethical matters.
The systems provide reasonable, not absolute, assurance against material misstatement or loss and are regularly
reviewed by the Board to deal with changing circumstances.

Summaries of the key financial risks inherent in the Group's business are given in the Strategic report on pages 1
to 3.

The Group operates a management structure with delegated authority levels and functional reporting lines and
accountability. It also operates a budgeting and financial reporting system which compares actual performance to

budget and to the previous year on a monthly basis. In addition, the Directors receive regular information on sales
activity. All capital expenditure and other purchases are subject to appropriate authorisation procedures.

Disclosure of information to auditors

The Directors confirm that as far as each Director is aware, there is no relevant audit information of which the
Company and the Group's auditors are unaware. The Directors further confirm each of them has taken all the steps
that ought to have done as Directors in order to be aware of any relevant audit information and to establish that the
Company and the Group's auditors are aware of that information.

Auditors

BDO LLP have expressed their willingness to continue in office and a resolution to re-appoint them will be proposed
at the annual general meeting.

By order of the Board

%w\_‘

Director

DATE a0~ -2.0



Health Made Easy Limited

Directors' responsibilities statement
for the year ended 31 March 2020

The Directors are responsible for preparing the Strategic report, the Directors' Report and the financial statements
in accordance with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the
Directors have elected to prepare the Group and parent company financial statements in accordance with
International Financial Reporting Standards (IFRS's) as adopted by the European Union. Under company law the
Directors must not approve the financial statements uniess they are satisfied that they give a true and fair view of
the state of affairs of the Group and the Company and of the profit or loss of the Group for that year.

In preparing these financial statements, the Directors are required to:
* select suitable accounting policies and then apply them consistently;
* make judgments and accounting estimates that are reasonable and prudent;

s state whether applicable IFRS's adopted by the European Union have been followed, subject to any material
departures disclosed and expiained in the financial statements; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business. B

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company
and the Group and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and the Group and hence for taking reasocnable
steps for the prevention and detection of fraud and other irregularities. .



Health Made Easy Limited

Independent auditor's report

INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF HEALTH MADE EASY LIMITED
Opinion

We have audited the financial statements of Health Made Easy Limited (“the Parent Company”) and its subsidiaries
("the Group”) for the year ended 31 March 2020 which comprise the Consolidated income statement, the
Consolidated balance sheet, the Company balance sheet, the Consolidated statement of changes in equity, the
Company statement of changes in equity and the Consolidated statement of cash flows, and the notes to the
financial statements, including @ summary of significant accounting policies. The financial reporting framework that
has been applied in the preparation of the Group financial statements is applicable law and International Financial
Reporting Standards (IFRSs) as adopted by the European Union. The financial reporting framework that has been
applied in the preparation of the Parent Company financial statemerits is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 101 Reduced Disclosure Framework (United
Kingdom Generally Accepted Accounting Practice).

In our opinion:

e the financial statements give a true and fair view of the state of the Group’s and of the Parent Company'’s
affairs as at 31 March 2020 and of the Group's loss for the year then ended;

e the Group financial statements have been properly prepared in accordance with IFRSs as adopted by the
European Union;

o the Parent Company financial statements have been properly prepared in accordance wnth United Kingdom
Generally Accepted Accounting Practice; and

« the financial statements have been prepared in accordance with the requirements of the Companies Act
2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the Group and the Parent Company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report
to you where:

e the Directors’ use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or

¢ the Directors have not disclosed in the financial statements any identified material uncertainties that may
cast significant doubt about the Group or Parent Company's ability to continue to adopt the going concern
basis of accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.



Health Made Easy Limited

independent auditor's report (continued)

Other information

The Directors are responsible for the other information. The other information comprises the information included
in the Strategic report, Directors' report and financial statements, other than the financial statements and our
auditor’s report thereon. Our opinion on the financial statements does not cover the other information and, except
to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the work
we have performed, we conclude that there is a material misstatement of this other information, we are required to
report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

« theinformation given in the Strategic report and Directors' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

o the Strategic report and Directors' report have been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the Group and the Parent Company and its environment obtained
in the course of the audit, we have not identified material misstatements in the Strategic report and Directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires
us to report to you if, in our opinion;

¢ adequate accounting records have not been kept by the Parent Company, or returns adequate for our audit
have not been received from branches not visited by us; or

« the Parent Company financial statements are not in agreement with the accounting records and returns;
or

» certain disclosures of Directors' remuneration specified by law are not made; or
¢ we have not received all the information and explanations we require for our audit.
Responsibilities of Directors

As explained more fully in the Directors' responsibilities statement, the Directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal control
as the Directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Group’s and the Parent
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting uniess the Directors either intend to liquidate the Group or the Parent
Company or to cease operations, or have no realistic alternative but to do so.



Health Made Easy Limited

Independent auditor's report (continued)

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council’s website at:
https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the Parent Company's members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the Parent Company’s
members those matters we are required to state to them in an auditor’s report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the Parent Company
and the Parent Company’'s members as a body, for our audit work, for this report, or for the opinions we have
formed.

bt

Stephen Hale (Senior Statutory Auditor)

For and on behalf of BDO LLP, Statutory Auditor

Birmingham, UK

Date: 22 December 2020

BDO LLP is a limited liability partnership registered in England and Wales (with registered number OC305127).



Health Made Easy Limited

Consolidated income statement
for the year ended 31 March 2020

The results have been derived wholly from continuing activities.

The notes on pages 16 to 44 form part of these financial statements.

10

Note 2020 2019
£'000 £'000
Revenue 4 98,776 79,919
Cost of sales (80,998) (64,166)
Gross profit 17,778 15,753
Selling, Distribution and Administrative Costs 6. (18,436) (17,322)
Other income (exceptional) 7 834 -
Operating profit / (loss) 176 (1,569)
Add back: Exceptional items 7 (422) 1,852
Operating (loss) / profit before exceptional items (246) 283
Add back: Depreciation and amortisation 2,057 1,108
EBITDAE 1,811 1,391
Operating profit / (loss) 176 (1,569)
Finance costs 8 (561) (239)
Loss on ordinary activities before taxation 6 (385) (1,808)
Taxation on loss on ordinary activities 9 95 161
Loss for the financial year (290) (1,647)
Other comprehensive income - -
Total comprehensive loss for the year (290) (1,647)
~ Attributable to: ;
Equity holders of the parent company (290) (1,633)
Minority interests - (14)
(290) (1,647)




Health Made Easy Limited

Consolidated balance sheet
at 31 March 2020

Company number 09796720

Fixed assets

Intangible assets

Property, plant and equipment
Right-of-use assets

Current assets

Inventory

Trade and other receivables
Cash and cash equivalents
Total current assets

Creditors: amounts falling due within one year

Net current liabilities

Total assets less current liabilities
Creditors: amounts falling due after more than one year

Provisions for liabilities

Net assets

Capital and reserves
Called up share capital
Merger reserve
Retained earnings

Total equity

Note

10
11
12

14
15

17

18

20

23

2020
£'000

12,190
860
6,791

19,841

9,408
12,933
1,435

23,776
(29,075)

(5,299)

14,542
(7,914)

(853)

5775

573
7,614
(2,412)

5775

2019
£'000

12,847
1,003

13,850

8,748
11,673
459

20,880
(25,642)

(4,762)

9,088
(2,041)
(982)

6,065

573
7,614
(2,122)

6,065

The financial statements on pages 10 to 15 were approved and authorised for issue by the Board of Directors on

22 December 2020 and were signed on its behalf by:

D R Main
Director

The notes on pages 16 to 44 form part of these financial statements.

11



Health Made Easy Limited

Company balance sheet
at 31 March 2020

Company number 09796720 Note 2020 2019
£'000 £'000
Fixed assets
Intangible fixed assets 10 5 8
Investments 13 . 21,269 21,088
21,274 21,096
Current assets
Trade and other receivables 16 372 213
Cash and cash equivalents 16 12 -
Total current assets 384 213
Creditors: amounts falling due within one year ’ 17 (13,977) (13,953)
Net current liabilities ’ (13,593) (13,740)
Total assets less current liabilities 7,681 7,356
Creditors: amounts falling due after more than one year 18 (1,900) (1,926)
Provisions for liabilities 20 (1) (1)
Net assets 5,780 5,429

Capital and reserves

Called up share capital 23 573 573
Merger reserve 7,614 7,614
Retained earnings (2,407) (2,758)
Total equity 5,780 5,429

Health Made Easy Limited has taken advantage of Section 408 of the Companies Act 2006 and has not included
its own income statement in these financial statements. The Company’s profit after tax was £351k (2019 - £1,718k
loss after tax).

The financial statements on pages 10 to 45 were approved and authorised for issue by the Board of Directors on
22 December 2020 and were signed on its behalf by:

o Ql—

D R Main
Director

The notes on pages 16 to 44 form part of these financial statements.

12



Health Made Easy Limited

Consolidated statement of changes in equity
for the year ended 31 March 2020

Share Merger Minority Retained Total

capital reserve interests earnings equity

£'000 £'000 £000 £'000 £'000

At 1 April 2019 573 7,614 - (2,122) 6,065
Loss for the financial year - - - (290) (290)
Other comprehensive income - - - - -
Total comprehensive income ' - - - (290) (290)

Shareholders equity as at
31 March 2020 573 7,614 - (2,412) 5,775
Consolidated statement of changes in equity
for the year ended 31 March 2019

Share Merger Minority Retained Total

capital reserve interests earnings Equity

£'000 £'000 £'000 £'000 £'000

At 1 April 2018 573 7,614 - (475) 7,712
Arising on acquisition - - 334 - 334
Loss for the financial year - - (14) (1,633) (1,647)
Other comprehensive income - - - - -
Acquisition of minority interest - - (320) (14) (334)
Total comprehensive income - - - (1,647) (1,647)

Shareholders equity as at

31 March 2019 573 7,614 - (2,122) 6,065

Share capital represents the nominal value of share capital subscribed for.

Merger reserve arose where merger relief applied to the issue of shares in connection with prior acquisitions.

Minority interest represents the portion of group equity not owned by the parent company.

Retained earnings represent all other net gains and losses and transactions with owners (e.g. dividends) not

recognised elsewhere.

The notes on pages 16 to 44 form part of these financial statements.



Health Made Easy Limited

Company statement of changes in equity

for the year ended 31 March 2020

Share Merger Retained Total
capital reserve earnings equity
£'000 £'000 £'000 £'000
At 1 April 2019 573 7,614 (2,758) 5,429
Profit for the financial year - - 351 351
Other comprehensive income - - - -
Total comprehensive income - - 351 351
Shareholders equity as at
31 March 2020 573 7,614 (2,407) 5,780
Company statement of changes in equity
for the year ended 31 March 2019
Share Merger Retained Total
capital reserve earnings equity
£'000 £'000 £'000 £'000
At 1 April 2018 573 7,614 (1,040) 7,147
Loss for the financial year - - (1,718) (1,718)
Other comprehensive income - - - -
Total comprehensive income - - (1,718) (1,718)
Shareholders equity as at
31 March 2019 573 7,614 (2,758) 5,429

Share capital repfesents the nominal value of share capital subscribed for.

The merger reserve arose where merger relief applied to the issue of shares in connection with prior acquisitions.

Retained earnings represent all other net gains and losses and transactions with owners (e.g. dividends) not

recognised elsewhere.

The notes on pages 16 to 44 form part of these financial statements.

14



Health Made Easy Limited

Consolidated statement of cash flows
for the year ended 31 March 2020

Cash generated from operating activities (Note 25)
Finance costs paid
Income tax received/(paid)

Net cash generated from operating activities

Cash flows from investing activities
Acquisition of subsidiary

Purchase of intangible fixed assets
Purchase of property, plant and equipment

Net cash utilised on investing activities

Cash flows from financing activities
Proceeds from borrowings (net of issue costs)
Repayment of borrowings

Net movement in invoice discounting facility
Repayment of Directors loan notes
Repayment of lease liabilities

Net cash outflow from financing activities

Net (decrease) / increase in cash and cash equivalents
Cash and cash equivalents at the start of the period

Cash and cash equivalents at the end of period

Cash and cash equivalents at the end of period comprise:
Cash at bank and in hand
Bank overdraft

The notes on pages 16 to 44 form part of these financial statements.

15

2020
£000

2,854
(560)
118

2,412
(24(;)
(132)

(372)

1,300
(950)

(611;)
(172)

1,868
(433)
1,435

1,435

1,435

2019
£'000

1,082
(214)
(174)

694

(1,443)
(162)
(190)

(1,795)
(1 .938-)

1,135
(85)

(888)

(1,989)
1,556

(433)

459
(892)

(433)




Health Made Easy Limited

Notes forming part of the financial statements
for the year ended 31 March 2020

General information

Health Made Easy Limited is a private Company incorporated in England & Wales under the Companies Act
2006. The address of the registered office is given on the Contents, Directors and advisors page. The nature
of the Group's operations and its principal activity is the wholesale and distribution of natural and organic
products, including allergen free and healthy lifestyle products.

Going Concern

The Group is funded principally by a term loan and invoice discounting facilities. The Group has prepared an
integrated profit and loss and cash flow forecast for one year from the date the financial statements are
signed. The Group has seen an increase in demand in the period subsequent to the year end. The forecasts
demonstrate that the Group is expected to operate within its current facility (imits and remain in compliance
with loan covenants across the forecast period. The directors have also considered the level of headroom
and potential risks in the forecast and the mitigation actions that could be taken to manage cash flows,
drawdowns on the invoice discounting facility and covenant compliance and the Board of Directors have
formed a judgement that, as at the date of approving the financial statements, there is a reasonable
expectation that the Group has adequate resources to continue in existence for the foreseeable
future. However there are certain uncertainties, as described in more detail below.

Brexit

This is considered a medium risk for the Group as it does not sell extensively into the EU and is already
familiar with a wide range of different customs procedures based on its diverse geographical base. Potentia!
inflationary pressure of incremental purchase tariffs will be passed onto all customers in line with the current
business model.

COVID 19

Management acknowledge the impact of the COVID 19 pandemic on the Group and have implemented
logistical and organisational changes to underpin its resilience. The key focus being to protect personnel,
minimise the impact on critical work streams and ensure business continuity. The pandemic and governments
reactions to it may impact the Group in varying ways, to date this has had a positive impact. Management are
closely monitoring commercial and logistical aspects of all operations and believe the Group will generate
sufficient working capital and cash flows to continue for the foreseeable future.

On the bases noted above, the Directors continue to adopt the going concern basis of accounting in preparing
the financial statements.

The consolidated financial statements of the Group have been prepared in accordance with International
Financial Reporting Standards (IFRS) as issued by the International Accounting Standards Board (IASB) and
adopted by the EU.

The consolidated financial statements incorporate the financial statements of Health Made Easy Limited ('the
Company') and its subsidiaries (together 'the Group') for the year ended 31 March 2020. In accordance with
the concession granted under section 408 of the Companies Act 2006, the Income statement of the Company
has not been separately presented in the financial statements.

The financial statements and supporting disclosure notes are presented in British Pounds thousands (denoted
by £'000) unless otherwise indicated.

16



Health Made Easy Limited

Notes forming part of the financial statements
for the year ended 31 March 2020

Accounting policies
Basis of preparation of financial statements

The financial statements of the Group have been prepared under the historical cost convention and in
accordance with International Financial Reporting Standards (IFRS) as issued by the International Accounting
Standards Board (IASB) and adopted by the EU. The preparation of financial statements in compliance with-
IFRS requires the use of certain critical accounting estimates. It also requires group management to exercise
judgment in applying the Company's accounting policies (see Note 3).

These accounting policies have been used consistently throughout the year presented in the financial
statements.

The significant accounting policies that have been applied in the preparation of these consolidated financial
statements are summarised below.

Basis of preparation of financial statements (continued)
The Company has applied Financial Reporting Standard 101, "Reduced Disclosure Framework" ("FRS 101").

The following exemptions from the requirements of international Financial Reporting Standards ("IFRS") have
been applied in the preparation of the parent company financial statements:

The following paragraphs of IAS 1, 'Presentation of financial statements'.

10(d) (statement of cash flows);

10(f) (statement of financial position as at the beginning of the preceding period);

16 (statement of compliance with all IFRS),

38A (requirement for minimum of two primary statements, including cash flow statements);
38B-D (additional comparative information),

40A-D (requirements for a third statement of financial position);

111 (cash flow statement information), and;

134-136 (capital management disclosures)

Paragraph 38 of IAS 1 'Presentation of financial statements' comparative information requirements in
respect of Paragraph 79 (a) (iv) of IAS 1 'Presentation of financial statements’;

IAS 7, 'Statement of cash flows;

Paragraph 30 and 31 of IAS 8 'Accounting policies, changes in accounting estimates and errors';

IFRS 7, 'Financiai instruments: Disclosures',

Paragraph 17 of IAS 24, 'Related party disclosures' (key management compensation);

The requirements in IAS 24, 'Related party disclosures' to disclose related party transactions entered into
between two or more members of a group.
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Health Made Easy Limited

Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)
New standards and interpretations

In preparing the Group financial statements the following new standards and interpretations have been
adopted:

IFRS 16 “Leases”

IFRS 16 ‘Leases’ replaces IAS 17 ‘Leases’ along with three Interpretations (IFRIC 4 ‘Determining whether an
Arrangement contains a Lease', SIC 15 ‘Operating Leases-Incentives’ and SIC 27 ‘Evaluating the Substance
of Transactions Involving the Legal Form of a Lease’).

The adoption of this new Standard has resulted in the Group recognising a right-of-use asset and related
lease liability in connection with all former operating leases except for those identified as low-value or having
a remaining lease term of less than 12 months from the date of initial application. '

The new Standard has been applied using the modified retrospective approach, with the cumulative effect of
adopting IFRS 16 being recognised in equity as an adjustment to the opening balance of retained earnings
for the current period. Prior periods have not been restated.

For contracts in place at the date of initial application, the Group has elected to apply the definition of a lease
from IAS 17 and IFRIC 4 and has not applied IFRS 16 to arrangements that were previously not identified as
lease under IAS 17 and IFRIC 4.

The Group has elected not to include initial direct costs in the measurement of the right-of-use asset for
operating leases in existence at the date of initial application of IFRS 16, being 1 April 2019. At this date, the
Group has also elected to measure the right-of-use assets at an amount equal to the lease liability adjusted
for any prepaid or accrued lease payments that existed at the date of transition.

Instead of performing an impairment review on the right-of-use assets at the date of initial application, the
Group has relied on its historic assessment as to whether leases were onerous immediately before the date
of initial application of IFRS 16.

On transition, for leases previously accounted for as operating leases with a remaining lease term of less than
12 months and for leases of low-value assets, the Group has applied the optional exemptions to not recognise
right-of-use assets but to account for the lease expense on a straight-line basis over the remaining lease term.
For those leases previously classified as finance leases, the right-of-use asset and lease liability are measured
at the date of initial application at the same amounts as under IAS 17 immediately before the date of initial
application.

On transition to IFRS 16 the weighted average incremental borrowing rate applied to lease liabilities
recognised under IFRS 16 was 3.36%.

IFRIC 23 “Uncertainty over income tax treatments”

The group has applied IFRIC 23, which is effective for reporting periods beginning on or after 1 January 2019,
from 1 April 2019 with no impact on the disclosures made by the group.
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Health Made Easy Limited

Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)
New standards, amendments and interpretations not yet adopted

The following new standards, new interpretations and amendments to standards and interpretations have
been issued but are not effective for the financial year ended 31 March 2020 and have not been early adopted:

e |AS 1 Presentation of Financial Statements and IAS 8 Accounting Policies, Changes in Accounting
Estimates and Errors (Amendment — Definition of Material);

» [FRS 3 Business Combinations (Amendment - Definition of Business),

o Revised Conceptual Framework for Financial Reporting.

In January 2020, the IASB issued amendments to IAS 1, which clarify the criteria used to determine whether
liabilities are classified as current or non-current. These amendments clarify that current or non-current
classification is based on whether an entity has a right at the end of the reporting period to defer settlement of
the liability for at least twelve months after the reporting period. The amendments also clarify that ‘settlement’
includes the transfer of cash, goods, services, or equity instruments unless the obligation to transfer equity
instruments arises from a conversion feature classified as an equity instrument separately from the liability
component of a compound financial instrument. The amendments are effective for annual reporting periods
beginning on or after 1 January 2022. Management is currently assessing the impact of these new accounting
standards and amendments but does not believe that the amendments to IAS 1 will have a significant impact.

Going concern

The Group is funded principally by a term loan and invoice discounting facilities. The Group has prepared an
integrated profit and loss and cash flow forecast for one year from the date the financial statements are
signed. The Group has seen an increase in demand in the period subsequent to the year end. The forecasts
demonstrate that the Group is expected to operate within its current facility limits and remain in compliance
with loan covenants across the forecast period. The directors have aiso considered the level of headroom
and potential risks in the forecast and the mitigation actions that could be taken to manage cash flows,
drawdowns on the invoice discounting facility and covenant compliance and the Board of Directors have
formed a judgement that, as at the date of approving the financial statements, there is a reasonable
expectation that the Group has adequate resources to continue in existence for the foreseeable
future. However there are certain uncertainties, as described in more detail below.

Brexit

This is considered a medium risk for the Group as it does not sell extensively into the EU and is already
familiar with a wide range of different customs procedures based on its diverse geographical base. Potential
inflationary pressure of incremental purchase tariffs will be passed onto all customers in line with the current
business model.

COVID 19 :
Management acknowledge the impact of the COVID 19 pandemic on the Group and have implemented
logistical and organisational changes to underpin its resilience. The key focus being to protect personnel,
minimise the impact on critical work streams and ensure business continuity. The pandemic and
governments reactions to it may impact the Group in varying ways, to date this has had a positive impact.
Management are closely monitoring commercial and logistical aspects of all operations and believe the
Group will generate sufficient working capita! and cash flows to continue for the foreseeable future.

On the bases noted above, the Directors continue to adopt the going concern basis of accounting in preparing

the financial statements.
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Health Made Easy Limited

Notes forming ‘part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)
Basis of consolidation

The consolidated financial statements present the results of Heaith Made Easy Limited and its subsidiaries
("the Group") as if they formed a single entity. Intercompany transactions and balances between group
companies are eliminated in full.

The consolidated financial statements incorporate the results of business combinations using the purchase
method. in the balance sheet, the acquiree's identifiable assets, liabilities and contingent liabilities are initially
recognised at their fair values at the acquisition date. The results of acquired operations are included in the
consolidated statement of comprehensive income from the date on which control is obtained. They are
deconsolidated from the date control ceases.

Revenue

Revenue represents amounts derived from the wholesale and distribution of natural and organic products to
third party customers and advertising income from third party suppliers. Revenue is stated net of VAT and
trade discounts. Revenue from the sale of goods is recognised at a point in time when control of goods has
passed to the customer and the goods are physically delivered to the customers. There is limited judgement
needed in identifying the point control passes as once physical delivery of the products to an agreed location
has occurred, the company no longer has physical possession, has a present right to payment and retains
none of the significant risks and rewards of the goods in question.

The Group's revenue is derived from fixed price contracts and therefore the amount of revenue generated
from each contract can be determined by reference to those fixed prices. Where there is variable
consideration relating to volume rebates, the amount of revenue recognised is constrained such that it is
highly probable that there will not be a future reversal in the amount of revenue recognised when the amount
of volume rebates has been determined and a provision for rebates is recorded at each balance sheet date.

For most contracts, there is a fixed unit price for each product sold and therefore there is no judgement
involved in allocating the contract price to each unit ordered in such contracts.

Revenue from the supply of advertising space in the Group's catalogues is recorded at the value of the
consideration due at the point in time when the advertisement has been published. For most advertising
contracts, the price is fixed and revenue is determined based on those fixed prices.

Goodwill
Goodwill represents the excess of the cost of a business combination over the fair value of the Group's share
of the net identifiable assets of the acquired subsidiary at the date of acquisition. Goodwill on acquisitions of

subsidiaries is included in 'intangible assets'. Gains and losses on the disposatl of an entity include the carrying
amount of goodwill relating to the entity sold. Goodwill is carried at cost less accumulated impairment losses.
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Health Made Easy Limited

Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)
Intangible assets - Customer relationships, supplier relationship and brand

Intangible assets acquired through a business combination are initially measured at fair value and amortised
on a straight line basis over their useful economic lives. Amortisation is shown within administrative expenses
in the Consolidated income statement.

Intangible assets - Customer relationships, supplier relationship and brand (continued)
The useful economic lives of the intangible assets recognised on acquisition are as follows:

» Customer relationships recognised on acquisition - 8 years
+ Supplier relationships recognised on acquisition - 10 years
+ Brand recognised on acquisition - 15 years

Intangible assets - software

Where computer software is not an integral part of a related item of computer hardware, the software is treated
as an intangible asset. Acquired computer software licences are capitalised on the basis of costs incurred to
acquire and bring into use the specific software.

An internally generated intangible asset arising from the Group's development of computer systems (including
websites) is recognised if, and only if, the costs are directly associated with the production of identifiable and
unique software products, controlled by the Group and it is probable that future economic benefits will flow to
the Group.

Costs recognised as assets are amortised over their estimated useful lives (three to ten years) using the
straight line method.

Property, plant and equipment
Property, plant and equipment are stated at historical cost less accumulated depreciation and any
accumulated impairment losses. Historical cost includes expenditure that is directly attributable to bringing the

asset to the location and condition necessary for it to be capable of operating in the manner intended by
management. '

Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated useful
lives, using the straight-line method.

Depreciation is provided on the following basis:

Leasehold property - 7%

Plant and machinery - 10% to 33%
Motor vehicles - 10%
Fixtures and fittings - 10% to 33%

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted retrospectively
if appropriate, or if there is an indication of a significant change since the last reporting date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are
recognised within administrative expenses in the Consolidated income statement.

For right-of-use assets capitalised under IFRS 16, depreciation is calculated on a straight line basis from the

date of initial recognition to the earlier of the end of the useful life of the right-of-use asset or the end of the
lease term.
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)

Valuation of investments

Investments in subsidiaries are measured at cost less accumulated impairment.
Inventory

Inventory is stated at the lower of cost and net realisable value, being the estimated selling price less costs to
complete and sell. Cost is based on the cost of purchase on a first in, first out basis.

At each reporting date, inventory is assessed for impairment. If inventory is impaired, the carrying amount is
reduced to its selling price less costs to complete and sell. The impairment loss is recognised immediately in
the Consolidated income statement.

Financial instruments
Financial assets

The Group classifies financial assets based on the Group's business model for managing the financial assets
and the contractual cash flow characteristics of the financial asset. All other financial assets have been
classified as subsequently measured at amortised cost.

Financial assets classified as subsequently measured at amortised cost comprise cash at bank and in hand,
trade receivables and other receivables; these are initially recorded at fair value and subsequently measured
at amortised cost under the effective interest method. The Group considers evidence of impairment for all
individual trade and other receivables and any subsequent impairment is recognised in the Consolidated
income statement.

Impairment of financial assets carried at amortised cost

Impairment provisions for current and non-current trade receivables are recognised based on the simplified
approach within IFRS 9 using a provision matrix in the determination of the lifetime expected credit losses.
The probability of non-payment is assessed and the probability is multiplied by the amount of the expected
loss arising from default to arrive at the lifetime expected credit loss. Provisions are recognised as an
administrative expense in the consolidated statement of comprehensive income. When there is objective
evidence that a financial asset or group of financial assets is impaired, including significant financial difficulties
of the counterparty, default or significant delays in payment, an associated provision for impairment is
recognised.

Financial liabilities

The Group has classified its financial liabilities as other liabilities.

Financial liabilities comprise bank loans and overdrafts, trade payables, amounts owed to group undertakings,
loan notes, other payables and accruals and deferred income; these are initially recorded at fair value and are

subsequently carried at amortised cost under the effective interest rate method.

Bank loans are recorded net of transactions costs.
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)
Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penaity on
notice of not more than 24 hours.

Foreign currency translation

Functional and presentation currency
The Group's functional and presentational currency is British Pounds, Sterling.

Transactions and balances
Foreign currency transactions are translated into the functional currency using the spot exchange rates at the
dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-monetary items
measured at historical cost are translated using the exchange rate at the date of the transaction and non-
monetary items measured at fair value are measured using the exchange rate when fair value was
determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the translation at
period-end exchange rates of monetary assets and liabilities denominated in foreign currencies are
recognised in the Consolidated income statement.

Finance costs

Finance costs are charged to the Consolidated income statement over the term of the debt. Issue costs are
initially recognised as a reduction in the proceeds of the associated capital instrument.

Finance income

Interest income is recognised in the Income statement on an accruals basis.

Dividends

Equity dividends are recognised when they become legally payable. Interim equity dividends are recognised
when paid. Final equity dividends are recognised when approved by the shareholders at an annual general
meeting.

Pensions

Defined contribution pension plan

The Group operates a defined contribution plan for its employees. A defined contribution plan is a pension
plan under which the Group pays fixed contributions into a separate entity. Once the contributions have been
paid the Group has no further payments obligations.

The contributions are recognised as an expense in the Consolidated statement of comprehensive income
when they fall due.

Amounts not paid are shown in accruals as a liability in the Consolidated balance sheet. The assets of the
plan are held separately from the Group in independently administered funds.

Provisions for liabilities

Provisions are made where an event has taken place that gives the Group a legal or constructive obligation
that probably requires settlement by a transfer of economic benefit, and a reliable estimate can be made of
the amount of the obligation.
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)

Provisions are charged as an expense to the Consolidated statement of comprehensive income in the year
that the Group becomes aware of the obligation and are measured at the best estimate at the Consolidated
balance sheet date of the expenditure required to settle the obligation, taking into account relevant risks and
uncertainties.

When payments are eventually made, they are charged to the provision carried in the Consolidated balance
sheet.

Leases
Identification of a lease

At inception of a contact the Group assesses whether a contract is, or contains, a lease. A contract is, or
contains, a lease if the contract conveys the right to control the use of an identified asset for a period of time
in exchange for consideration. To assess whether a contract conveys the right to control the use of an
identified asset the Group assesses whether:

e the contract involves the sole use of a specific identified asset — this may be specified explicitly or
implicitly and should be physically distinct or represent substantially all of the capacity of a physically
distinct asset. If the supplier has a substantive substitution right, then the asset is not identified;

e the Group has the right to obtain substantially all of the economic benefits from use of the asset
throughout the period of use; and

e the Group has the right to direct the use of the asset.

This policy is applied to contracts entered into, or changed, on or after 1 April 2019.
Lessee accounting

The Group recoghnises a right-of-use asset and a lease liability at the lease commencement date. The right-
of-use asset is initially measured at cost, which comprises the initial amount of the lease liability. The right-of-
use asset is subsequently depreciated using the straight-line method from the commencement date to the
earlier of the end of the useful life of the right-of-use asset or the end of the lease term. The estimated useful
lives of right-of-use assets are determined on the same basis as those of property and equipment. In addition,
the right-of-use asset is periodically reduced by impairment losses, if any, and adjusted for certain
remeasurements of the lease liability.

The lease liability is initially measured at the present value of the lease payments that are not paid at the
commencement date, discounted using the interest rate implicit in the lease or, if that rate cannot be readily
determined, the Group's incremental borrowing rate. The Group uses its incremental borrowing rate as the
discount rate. Lease payments included in the measurement of the lease liability comprise fixed payments.
The Group does not make other types of payment referred to in IFRS 16 for its leases. Generally the lease
liability represents the present value of contractual future lease payments including optional renewal periods
where the Group is reasonably certain to exercise the extension option. The Group does not typically enter
into purchase options or variable lease payments. The lease liability is measured at amortised cost using the
effective interest method. It is remeasured when there is a change in future lease payments arising from a
change in an index or rate, if there is a change in the Group’s estimate of the amount expected to be payable
under a residual value guarantee, or if the Group changes its assessment of whether it will exercise a
purchase, extension or termination option. When the lease liability is remeasured in this way, a corresponding
adjustment is made to the carrying amount of the right-of-use asset, or is recorded in profit or loss if the
carrying amount of the right-of-use asset has been reduced to zero. The Group presents right-of-use assets
that do not meet the definition of investment property in ‘Property, plant and equipment' and discloses the
corresponding “Lease liability” in the statement of financial position.
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Accounting policies (continued)

Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the Consolidated
statement as part of the reported profit for the year, except when a change attributable to an item of income
and expense recognised as other comprehensive income or to an item recognised directly in equity is also
recognised in other comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the reporting date in the countries where the Company and the Group operate and
generate income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not reversed
by the Balance sheet date, except that:

e The recognition of deferred tax assets is limited to the extent that it is probable that they will be recovered
against the reversal of deferred tax liabilities or other future taxable profits;

e Any deferred tax balances are reversed if and when all conditions for retaining associated tax allowances
have been met; and

Deferred tax balances are not recognised in respect of permanent differences except in respect of business
combinations, when deferred tax is recognised on the differences between the fair values of assets acquired
and the future tax deductions available for them and the differences between the fair values of liabilities
acquired and the amount that will be assessed for tax. Deferred tax is determined using tax rates and laws
that have been enacted or substantively enacted by the reporting date.

Judgments in applying accounting policies and key sources of estimation uncertainty

The Group makes certain estimates and assumptions regarding the future. These judgements and estimates
affect the application of policies and reported amounts of assets, liabilities, income and expenses. Estimates
are continually evaluated based on historical experience and expectations of future events that are believed
to be reasonable under the circumstances. In the future, actual experience may differ from these estimates
and assumptions. In preparing these financial statements, the Directors have made the following key
judgements and estimates:

Property, plant and equipment

Tangible fixed assets are depreciated over their useful lives taking in account residual values, where
appropriate. The actual lives of the assets and residual values are assessed annually and may vary depending
on the number of factors. In re-assessing asset lives, factors such as technological innovation, product life
cycles and maintenance programmes are taken into account. Residual value assessments consider issues
such as future market conditions, the remaining life of the asset and projected disposal values.

Trade receivables . .

At each reporting date, trade receivables are assessed for recoverability based on a determination of lifetime
expected credit losses. If there is any evidence of impairment, the carrying amount of the receivable is reduced
to its recoverable amount. The impairment loss is recognised immediately in the income statement.
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Judgments in applying accounting policies and key sources of estimation uncertainty (continued)

Inventories

At each reporting date, inventories are assessed for impairment. If inventory is impaired, the carrying amount
is reduced to its selling price less costs to complete and sell. The impairment loss is recognised immediately
in the Income statement.

Intangibles valuation

As detailed in Note 2, separately identifiable intangible assets are identified and amortised over defined
periods. The Directors use an acknowledged valuation approach but this is reliant upon certain judgements
which they determine are reasonable by reference to companies in similar industries and through the use of
a valuation specialist in the year of acquisition.

Impairment

The Group follows the guidance of 1AS 38 and IFRS 3 to determine when intangible assets, goodwill or the
carrying values of investments in subsidiaries are impaired. In making this Judgement management take into
account the following factors:

Software - obsolescence of certain technologies within the software product, and whether the software product
is no longer fit for the purpose it was acquired for.

Goodwill, acquired intangible assets and carrying value of investments in subsidiaries - the decline in future
cash flows from potential adverse changes in the businesses acquired.

Revenue
2020 2019
£'000 £'000
Analysis of revenue by country of destination:
United Kingdom 82,958 65,969
Europe 14,391 “10,208
Rest of the world 1,427 3,742
98,776 79,919
The whole of the revenue is attributable to the principal activity of the Group.
Staff costs
(a) Consolidated staff costs
(i) Staff costs
2020 2019
£'000 £'000
Staff costs consist of:
Wages and salaries 7,517 6,970
Social security costs 589 638
Cost of defined contribution pension scheme 191 191
8,297 7,799
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

5  Staff costs (continued)
(a) Consolidated staff costs (continued)

The monthly average number of people, (including Directors) employed by the Group during the year was as

follows:

2020 2019
Number Number
Sales and administration 126 170
Operations 150 110
276 280

(ii) Director’s remuneration
2020 2019
£'000 £'000
Director's emoluments ' 297 312
Company contributions to defined contribution pension scheme 13 14
310 326

During the year retirement benefits were accruing to 2 Directors (2019 — 2) in respect of a defined contribution
pension scheme. The remuneration of the highest paid Director was emoluments £181k (2019 - £170k) and
pension contributions of £13k (2019 - £11).

See also Note 27 for fees paid in relation to directors' services.

(iii) Key management personnel 2020 2019
£'000 £'000
Wages and salaries 591 719
Social security costs 73 79
Cost of defined contribution pension scheme 32 24
696 822

(b) Company staff costs

The Company has no employees other than the Directors.
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Loss on ordinary activities before taxation

This has been arrived at after charging/(crediting):

Inventory recognised as expense
Amortisation of intangibles (Note 10)
Depreciation of property, plant and equipment - owned assets (Note 11)
Depreciation of property, plant and equipment — right-of-use assets
(Note 12)
Hire of land and building — operating lease
Hire of other assets ~ operating lease
Impairment of inventories
Impairment of trade receivables (included in administrative expenses)
External transaction costs relating to the business acquisition and
integration activity
Fees payable to the Group's auditor

- Audit of the Company and its subsidiaries

- Tax compliance services

- Other services (inciuding (2019 - £113k) within external

transaction costs above)

Exchange differences

Selling, distribution and administrative expenses are further analysed as follows:

This has been arrived at after charging/(crediting):

Selling and distribution costs
Administrative expenses

28

2020
£000

80,998
897
275

885
(171)
185

132

50

2020
£'000

6,512
11,924

18,436

2019
£'000

64,494
822
286

695
82
441
18
983

68

113

2019
£000

4,313
13,009

17,322
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Exceptional costs and income

2020 2018
£'000 £'000
Exceptional income included in other operating income
Settlement of warranty claim 834 -
Exceptional costs included in Cost of sales:
Exceptional stock impairment - 105
Exceptional costs included in Administrative expenses:
Acquisition related costs - 769
Restructuring costs 348 522
Movement in fair value of financial asset ) - 350
Other 64 106
Exceptional costs 412 1,852

During the year, the group received income of £834k in settlement of a warranty claim brought in reiation to the
acquisition of Higher Nature Limited.

Exceptional costs in administrative expenses relate to redundancy costs incurred in the restructure of the
operations and administration of the Company and legal costs to support the group’s warranty claim.

Finance costs

2020 2019
£'000 £'000
Finance costs: .
Bank interest payable 318 214
Unwind of discounts recognised - 25
Interest expense for leasing 243 -
Finance costs 561 239
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Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

Taxation on loss on ordinary activities

Tax (credit) / charge included in the consolidated income statement:

2020 2019
£'000 £'000
The taxation (credit) / charge for the year comprises:
Current tax on profits for the period 48 (11)
Adjustment in respect of prior periods - -
Total corporation tax 48 (11)
Deferred tax
Origination and reversal of timing differences (145) (153)
Adjustments in respect of prior periods 2 3
Total deferred tax (143) (150)
Tax (credit) / charge on loss on ordinary activities (95) (161)

There is no tax impact on other comprehensive income or equity in the current or prior period.

The tax assessed for the year is different to the standard rate of corporation tax in the UK of 19% (2018 -
19%). The differences are explained below:

2020 2019
£'000 £'000
(Loss) on ordinary activities before tax (385) (1,808)
Profit / (Loss) on ordinary activities multiplied by the standard rate
of corporation tax in the UK of 19% (2019 - 19%) (73) (344)
Effects of: .
Expenses not deductible for tax purposes 233 238
Income not taxable (172) -
Adjustment to tax charge in respect of prior periods 2 (64)
Effect of change in rates and other differences (118) 12
Deferred tax not recognised ) 33 (3)
Tax (credit) / charge for year (95) (161)

Factors affecting current and future tax charges
A corporation tax rate reduction to 17%, due to come into effect on 1 April 2020, was reversed following the
substantive enactment of the Finance Bill 2020 in March 2020. The tax rate will now remain at 19% for

periods commencing on or after 1 April 2020. Deferred tax balances as at 31 March 2020 have been
measured at the substantively enacted 19% rate.

This rate change will increase future tax charges accordingly.
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Notes forming part of the financial statements
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10

Intangible assets

2020 Group

Cost

At 1 April 2019
Acquired through
business combination
Additions

At 31 March 2020
Accumulated
amortisation

At 1 April 2019
Charge for the year

At 31 March 2020

Net book value
At 31 March 2019

At 31 March 2020

2019 Group

Cost

At 1 April 2018
Acquired through
business combination
Additions

At 31 March 2019

Accumulated
amortisation

At 1 April 2018
Charge for the year

At 31 March 2019

Net book value
At 31 March 2019

At 31 March 2018

Customer Supplier
relationships relationships Brand Software Goodwill Total
£'000 £'000 £'000 £'000 £'000 £'000
2,750 1,260 2,820 918 7,408 15,156
- - - 59 181 240
2,750 1,260 2,820 977 7,589 16,396
948 370 506 485 - 2,309
388 125 218 166 - 897
1,336 495 724 651 - 3,206
1,802 890 2,314 433 7,408 12,847
1,414 765 2,096 326 7.589 12,190
Customer Supplier
relationships relationships Brand Software Goodwill Total
£'000 £'000 £'000 £'000 £'000 £'000
2,200 1,060 2,270 747 6,859 13,136
550 200 550 9 549 1,858
- - - 162 - 162
2,750 1,260 2,820 918 7,408 15,156
597 252 308 330 - 1,487
351 118 198 155 - 822
948 370 506 485 - 2,309
1,802 890 2,314 433 7,408 12,847
1,603 808 1,962 417 6,859 11,649
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10 Intangible assets (continued)

2020 Company Software Total
£000 £'000

Cost )

At 1 April 2019 8 8

Additions - -

At 31 March 2020 8 8

Accumulated

amortisation :

At 1 April 2019 - -

Charge for the year 3 3

At 31 March 2020 3 3

Net book value
At 31 March 2020 5 5

At 31 March 2019 8 8

Impairment tests for goodwill

As described in Note 2, the Group tests goodwill on an annual basis or more frequently where there are
indicators of possible impairment. For the purpose of impairment testing, goodwill attributable to Tree of Life
UK Limited (£6,352k), Higher Nature Limited (£507k), Freshly Cut Limited (£416k) and Health Stores
(Wholesale) Limited (£314k) are tested as separate business segments.

The recoverable amount is based on its estimated value in use, which is calculated by a discounted cash flow
model derived from the most recent annual budget presented to the Board of Directors. The budget for the
next four financial periods are then based on the business forecasts in place and a terminal value is used for
the periods beyond, based on terminal growth rates of 2% to 2.5%. This rate is based on the long term growth
rate of the UK economy. Assumptions included within the cash flow forecast include sales projections, based
on management's estimates of available market size.

Discount rate

The key assumption within the cash flow model is the discount rate. Management has used discount rates of
between 13.5% and 16.0% for performing impairment calculations. These discount rates are derived from the
Group's post-tax weighted average cost of capital and is adjusted where applicable to take into account any
specific risks. Reasonably possible sensitivities in the discount rate have been considered and were the
discount rate to increase by 10% of the current rates, or the forecast cash flows to decrease by 10%, the
carrying value would continue to exceed its recoverable amount.

Based on the reviews performed no impairments have arisen.
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11 Property, piant and equipment
Leasehold
property Plant and Motor Fixtures

2020 Group improvements machinery vehicles and fittings Total

£000 £'000 £000 £'000 £000
Cost
At 1 April 2019 463 534 9 764 1,770
Additions - 125 - 7 132
At 31 March 2020 463 659 9 771 1,902
Accumulated
depreciation
At 1 April 2019 125 305 7 330 767
Charge for the year 60 63 - 162 275
At 31 March 2020 185 368 7 482 1,042
Net book value
At 31 March 2019 338 229 . 2 434 1,003
At 31 March 2020 278 291 2 289 860

Leasehold
Property Plant and Motor Fixtures

2019 Group improvements machinery vehicles and fittings Total

£'000 £'000 £'000 £'000 £'000
Cost
At 1 April 2018 194 276 9 562 1,041
Acquired through
business combination 255 189 - 95 539
Additions 14 69 - 107 190
At 31 March 2019 463 534 9 764 1,770
Accumulated
depreciation.
At 1 April 2018 79 211 5 186 481
Charge for the year 46 94 2 144 286
At 31 March 2019 125 305 7 330 767
Net book value :
At 31 March 2019 338 229 2 434 1,003
At 31 March 2018 115 65 4 376 560

33




Health Made Easy Limited

Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

12 Right-of-use assets

Leasehold Plant and Motor Fixtures

2020 Group property machinery vehicles and fittings Total

£'000 £'000 £000 £'000 £'000
Cost
At 1 April 2019 - - - - -
Initial recognition of
right-of-use assets 6,753 251 75 - 7,079
Additions 487 - 110 - 597
At 31 March 2020 7,240 251 185 - 7,676
Accumulated
depreciation
At 1 April 2019 - - - - -
Charge for the year 715 117 53 - 885
At 31 March 2020 715 117 53 - 885

. Net book value

At 31 March 2019 - - - - -
At 31 March 2020 6,525 134 132 - 6,791

The Group has initially applied IFRS 16 at 1 April 2019 which requires the recognition of right-of-use assets in
relation to the Group's lease liabilities. As a result, at 1 April 2019, the Group recognised £7,079k of right-of-use
assets related to those lease liabilities.

The Group has applied IFRS 16 using the modified retrospective approach, under which comparative information
is not restated.

13 Investments
Investments
in subsidiary
companies
£'000

At 1 April 2019 21,088
Additions in the year 181

At 31 March 2020 21,269
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13

14

Investments (continued)

The following were subsidiary undertakings of the Company at the yearend:

Country of Class of

Name ) Incorporation of shares Holding Nature of business

Tree of Life UK Limited UK Ordinary 100% Wholesale and
distribution

Higher Nature Limited UK Ordinary 100% Development and

Deferred 100% marketing of natural

heaith products

Brewhurst Health England Ordinary 100% Dormant

Supplies Limited '

Freshly Cut Limited UK Ordinary 100% Wholesale and
distribution

Health Stores UK Ordinary 100% Wholesale and

(Wholesale) Limited distribution

The Health Store Limited UK Ordinary 100% Dormant

All of the above companies are subsidiaries by virtue of being wholly owned by Health Made Easy Limited.
All subsidiaries are included within the consolidated financial statements.

The registered office of the subsidiaries is the same as the parent company, as stated on the ‘Contents,
Directors and advisors' page of these financial statements.

Inventory
Group Group
2020 2019
£000 £'000
Finished goods and goods for resale 9,408 8,748

An impairment credit of £171k (2019 - £441k) was recognised in cost of sales against inventory in the period
due to it being slow moving or obsolete.

There is no material difference between the replacement cost of inventory and the amounts stated above.

The Company had no inventory.
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15 Trade and other receivables

Group Group Company Company
2020 2019 2020 2019
£'000 £'000 £'000 £000
Amounts falling due within one year:
Trade receivables 12,159 10,870 - -
Less: provision for impairment of
trade receivables (497) (238) - -
Net trade receivabies 11,662 10,632 - -
Other receivables 582 181 63 38
Amounts receivable from subsidiary
undertakings - - 309 175
Prepayments and accrued income 673 693 - -
Corporation tax recoverable 16 167 - -
12,933 11,673 372 213

All amounts shown under trade and other receivables fall due for payment within one year.

An impairment charge of £185k (2019 - £18k) was recognised in the year in respect of bad and doubtful trade
receivables and rebates.

In addition to providing for the doubtful recovery of specific trade receivables the Group applies the IFRS 9
simplified approach to measuring expected credit losses using a lifetime expected credit loss provision for
trade receivables. To measure expected credit losses trade receivables have been grouped based on similar
credit risk and ageing. The expected losses are based on the Group's historical credit losses and knowledge
of the customer base. The historical loss rates are then adjusted for current and forward looking information
on key macro-economic factors affecting the Group's customers. Under this simplified approach due to the
significantly low levels of historic credit losses experienced by the Group and the low macro-economic risks
assessed the expected lifetime losses are estimated at £Nil.

At 31 March 2020 the Group lifetime expected loss provision for trade receivables is as follows:

30 - 90 days 90 + days

Current overdue overdue Total

£'000 £'000 £'000 . £'000
Expected loss rates - 0.0% 0.0% 0.0% 0.0%

Gross carrying amount 10,226 1,451 482 12,159
Expected loss provision (68) (11) 3) (82)
Specific loss provisions - - (415) (415)

10,158 1,440 64 11,662

Comm—— == esee———
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16 Cash and cash equivalents

Group Group Company Company

2020 2019 2020 2019

£'000 £'000 £'000 £'000

Cash at bank and in hand 1,435 459 12 -
Bank overdraft - (892) - (854)
1,435 (433) 12 (854)

17 Creditors: amounts falling due within one year

Group Group Company Company
2020 2019 2020 2019
£'000 £'000 £'000 £'000
Bank loans and overdrafts (secured) 7,107 7,869 950 1,764
Trade payables 18,382 15,610 73 21
Corporation tax 77 - - -
Social security and other taxes 201 290 - -
Amounts owed to subsidiary ‘
undertakings - - 12,736 12,001
Other payables 306 324 - -
Accruals and deferred income 1,791 1,471 56 89
Contingent purchase consideration 162 78 162 78
Lease liabilities 1,049 - - -
29,075 25,642 13,977 13,953

Included within bank loans and overdrafts is an invoice discounting liability of £6,174k (2019 - £6,067k) which
is secured by both fixed and floating charges on the assets of the Group.

A term loan is included within bank loans and overdrafts and is referred to in Note 18.
Amounts owed to subsidiary undertakings are unsecured and do not bear interest.

Lease liabilities relate to obligations in respect of right-of-use assets recognised under IFRS 16 — Leases.
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18 Creditors: amounts falling due after more than one year

19

Group Group Company Company

2020 2019 2020 2019

£'000 £000 £'000 £'000

Bank loans 1,900 1,589 1,900 1,589
Contingent purchase consideration - 337 - - 337
Other creditors - 116 - -
Lease liabilities 6,014 - - -
7,914 2,041 1,900 1,926

The Group makes use of one financing loan being a term loan.

The term loan balance outstanding at 31 March 2020 was £2,850k (of which £950k was falling due in less
than one year, (2019 - £2,499k of which £910k was falling due in less than once year) which is repayable in
equal quarterly amounts of £228k. Interest is charged at 2.5% per annum above LIBOR.

Both loans are secured over the assets of the Group and are shown net of arrangement fees.

Lease liabilities relate to right-of-use assets recognised under IFRS 16 — Leases.

Total operating lease commitments

The Group has entered into commercial leases that predominantly relate to properties within the group. The
Group also leases a small number of motor vehicles and plant and equipment. Leases have varying terms
and renewal rights. Future undiscounted minimum rentals payable under non-cancellable leases for 2019 are
below. Following adoption of IFRS 16, 2020 balances are included within lease liabilities as disclosed in notes
17 and 18. .

2019
Total
£'000
On leases expiring:
Within one year 942
Between one and five years 3,346
After five years 4,441
8,729
The Company had no non-cancellable operating leases.
Amounts recognised in profit and loss in respect of leases are as follows:
2020
Total
£'000
Interest on lease liabilities (Note 8) 243
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20 Provisions for liabilities

21

Deferred Property
tax dilapidations Total
Group £'000 £000 £'000
At 1 April 2019 757 225 982
(Credited)/charged to the income statement (143) 14 (129)
At 31 March 2020 614 239 853
Deferred Property
tax dilapidations Total
Company £'000 £'000 £'000
At 1 April 2019 1 - 1
At 31 March 2020 1 - 1

See Note 22 for disclosures on deferred taxation.

The provision for property dilapidations relates to leasehold properties expected to be utilised over 5 to 15
years

Financial instruments

Risk management objectives and policies

The Group is exposed to various risks in relation to financial instruments. The main types of risks are interest
rate risk, credit risk and liquidity risk. The Group's risk management is coordinated at its headquarters, in close
cooperation with the Board of Directors, and focuses on actively securing the Group's short to medium-term
cash flows by minimising the exposure to financial markets. The Group does not actively engage in the trading
of financial assets for speculative purposes nor does it write options. The most significant financial risks to
which the Group is exposed are disclosed within the Strategic report on page 2 of these financial statements.

Capital management policies and procedures

The Group's capital management objectives are:

e to ensure the Group's ability to continue as a going concern;
o to provide an adequate return to shareholders; and

e repay holders of director loan notes

The Group monitors the amount of capital in proportion to its overall financing structure, i.e. equity and net
debt. The Group manages the capital structure and makes adjustments to it in the light of changes in economic
conditions and the risk characteristics of the underlying assets. In order to maintain or adjust the capital
structure, the Group may adjust the amount of dividends paid to shareholders, return capital to shareholders,
issue new shares, or sell assets to reduce debt. ‘
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21

Financial instruments (continued)

Net debt is calculated as total borrowings less cash and cash equivalents. Total capital is calculated as 'equity
as shown in the Consolidated balance sheet plus net debt.

2020 2019
Total Total
£'000 £'000
Total borrowings and accrued interest (Note 17 and 18) 9,007 9,458
Less: Cash at bank and in hand (Note 16) (1,344) (459)
Net debt 7,663 8,999
Total equity 5,800 6,105
Total capital 13,463 15,104
The Group and Company have the following financial assets and liabilities:
Group Group Company Company
2020 2019 2020 2019
£'000 £'000 £'000 £'000
Financial assets
Financial assets that are debt
instruments measured at amortised
cost 13,988 11,272 372 213
Financial liabilities
Financial liabilities measured at
amortised cost (36,907) (27,278) (16,877) (15,879)

Financial assets measured at amortised cost comprise trade receivables, other receivables, amounts owed
by group undertakings and cash at bank and in hand.

Financial liabilities measured at amortised cost comprise bank loans and overdrafts, trade payables, amounts
owed to group undertakings, other payables, accruals and deferred income, lease liabilities and directors loan
notes. Fair values mirror book values for all financial assets and liabilities.

Trade receivables

As at 31 March 2020, £1,933k (2019 - £2,709Kk) of the individual gross trade receivables were past due and
partially impaired. A provision for impairment is established based on historical experience. The amount of
the provision, as at 31 March 2020, was £497k (2019 - £238k). The individually impaired receivables
principally relate to monies owing for distribution sales.
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Financial instruments (continued)

The movement on the provision for impairment of trade receivables is as follows:

Total
£000
At 1 April 2019 238
Other movements 74
New provisions through profit and loss : 185
At 31 March 2020 497

Borrowing facilities

At the year end the Group has £1,864k (2019 - £2,933k) of unutilised capacity within its invoice discounting
facilities.

Liquidity risk management

The following tables detail the Group’s remaining contractual maturity for its non-derivative financial liabilities
with agreed repayment periods. The tables have been drawn up based on the undiscounted cash flows of
financial liabilities based on the earliest date on which the Group can be required to pay. The table includes
both interest and principal cash flows. To the extent that interest flows are floating rate, the undiscounted
amount is derived from interest rate curves at the balance sheet date.

Less
than 1-3 3 months 1-5
1 month months to 1 year years >5 years Total
£'000 £000 £'000 £000 £'000 £'000
31 March 2020 ' (382) (25,750) (2,825) (3,845) (4,105) (36,907)
Less
than 1-3 3 months 1-5
1 month months to 1 year years >5 years Total
£'000 £'000 £'000 £'000 £'000 £'000
31 March 2019 (185) (17,923) (7,569) (2,192) - (27,869)
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22 Deferred taxation

Deferred tax is measured on a non-discounted basis at the tax rates that are expected to apply in the years
in which timing differences reverse, based on tax rates and laws substantively enacted at the Balance sheet

date:

Group

Balance brought forward

(Charge) / Credited to income statement
Reclassification from Other receivables
Arising on acquisition

At 31 March

Arising on intangibles acquired in business combination

Taxable losses

Accelerated capital allowances

Company

Balance brought forward

Charged to income statement

At 31 March -

Accelerated capital allowances
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2020
£000

(757)
143

(614)

Group

2020

£'000
(729)

(59)

(614)

2020
£'000

Group
2020
£'000

2019
£000

(733)
150

(231)

(757)

Group

2019

£'000
(854)

33

(757)

2019
£'000

Group
2019
£'000
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23 Share capital

Authorised, allotted and fully paid
572,796 ordinary shares of £1 each

24 Pension commitments

25

Defined contribution plans

2020
£'000

573

2019
£000

573

The Group operates a defined contribution scheme. The assets of the scheme are held separately from those
of the Group in an independently administered fund. The pension charge amounted to £242k (2019 - £225k).
Contributions amounting to £25k (2019 - £34k) payable at the end of the year to the fund and are included in

creditor amounts falling due within one year.

Reconciliation of cash generated from operations

Cash flows from operating activities
Profit / (Loss) for the financial year

Adjustments for:

Amortisation of intangibles (Note 10)

Depreciation of property, plant and equipment - owned assets (Note 11)
Depreciation of right of use assets (Note 12)

Net finance costs

Taxation

Changes in working capital (excluding acquisitions):
Decrease / (increase) in inventory

(Increase) in trade and other receivables
increase in trade and other payables and provisions

Cash generated from operating activities
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2020
£000

(290)

897
275
885
560
(85)

(660)
(1,411)
2,693

2,854

2019
£000

(1.647)

822
286

239
(161)

1,111
(580)
1,012

1,082



Health Made Easy Limited

Notes forming part of the financial statements
for the year ended 31 March 2020 (continued)

26

27

27

Ultimate parent undertaking and controlling party

The ultimate parent company is Anglia Home Living Unlimited and the ultimate controlling party is M J Cole.

Related party transactions

The share capital of the Company is held by the Directors as follows:

Number of
Director shares held
M J Cole* -
S M Cuthbertson 171,513
J W Weaver 81,671
M L Ellison -
D R Main -
J F Gibson -

* M J Cole does not own shares directly in the company but has control of Anglia Home Living Unlimited, which
holds 318,712 shares.

S M Cuthbertson is a Principal of Orpheus Corporate Finance LLP. During the year Orpheus Corporate
Finance LLP charged fees in respect of acquisition advisory services and director services of £57k (2019 -
£235k). No balances were outstanding at 31 March 2020 or 31 March 2019.

M J Cole is a Director of Pivot Business Management Limited. During the year Pivot Business Management
Limited charged fees in respect of acquisition advisory services and director services of £83k (2019 - £184k).
At 31 March 2020 no balances were outstanding at 31st March 2020. No balances were outstanding at 31
March 2019.

J F Gibson is a Director of JF & HA Gibson Associates Ltd. During the year JF & HA Gibson Associates Ltd
charged fees in respect of acquisition advisory services and director services of £138k (2019 - £46k). At 31
March 2020 £7k remained outstanding and is included in Trade Payables in Note 17. No balances were
outstanding at 31 March 2019.

Contingent liability

Under a guarantee to its bankers, the Company is subject to a composite company unlimited multilateral
guarantee to cover amounts advanced to Tree of Life UK Limited, Higher Nature Limited and Health Stores
(Wholesale) Limited. At 31 March 2019, the amounts due to the Group's bankers amounted to £9,019k (2019
- £8,566K). All borrowings are secured by a first charge over the assets of the Group.
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