g Personal
Group

Connecting and
protecting your
workforce

SATURDAY

'

ot

-

Personal Group Holdings Plc
Annua. Peport and Accounts 2019

lllll(ll

01:‘08/2020
COMPANIES HOUSE

I

ll’lllll NHI

lIl

#158



Personal
ES Group

-
-1

Personal Group is a leading B
provider of both traditional |
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gasy-to-use digital platform
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Group Revenue

2018 255 3m
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Operaticnal hightights

- Acquisition of Innecto
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Cash & deposits

208 £ m

- PG let's Connect performance
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Profit before tax
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2017

Dividend per share

258,730

- Increased Saas revenue
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Pe_rsona_l Group at a Glance

We help businesses and employees across the
UK improve their welibeing with our range of
employee services, benefits and products.

Protecting people

We provide mnsurance products to
protectindividual employees and
their families - often for companies
who don't provide deathinsarvice
ar sick pay benefits - we protect
the unprotected.

5e@ mMofc on page 9

Connecting people

we help employers by showing
their employees how to access their
benefits ona phone orlaptop, one-
to-one, face-to-face. We connect
the unconnected.

@ See moTe on page 8

Our fair deal insurance products have been making a
difference to the working backbone of the UK for over
35 years.

Tnease of (Re gy econronmty, @ CUalleny.ng econaric
CUrate andcnarges o the hatanal L veng wage nave a.l
cortrizuted o imcreased oressure o payro.. We engble
e o.oyers to of fer add Tonal Denet 15 L0 Le workfeTce

AT NG ExXLra COSL IO TREMSAIVES, Whilst Drolecl." g tre -

woerkforce andtne r fam es.

™
|——> Secmote on page 12

Our customers

QL heartiand s work na with iarge scale clieris whose
workforce docsn't st at adesic and who traditenadly
hawve L

expandng ou footpnint into the wider eéconomy ard
have developed serwvices and sciutions for the public
sector, SMEs and taent drven businesses through PG

Let's Lomnect and Innec.o,

B 500 More on page 9

A wide reach

Therise of the zerc-houss coniract, connngent
workforcesand the grig economy have led us to expand
our offeong. We are work:ng with large employers ta
maxke our products and services avallable to this

VUL eranie sector,

Bﬁ* See Mo onpage 9
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Hapi, our employee experience platform

On-line Employee
fully CLSTOIM Sa3,E EMDID /eEe EXDETE "L webinars and assistance
o o - e ) health advice call-line
soatforrrwen chenesles HR departrants 1o stream me :
Discounted
DUOLEsses COTNECTWITR ThRIT ern oy gym Debt
T membership advice
CarimLTicate e employ #ne’ s Fle
D aliowvss hus "esses TS LonneCT al asnects
Aﬁ‘j N - I = CE R Video GP Q Traming
S COMTTILN CaLIon and engagemert oo s on dermand and

Development

ey reed o cresiear envitetmETI for fre s e pioy pes

. Reward
Discount and
and offers ﬁ} @ recognition
&
Fair-Deal Long-service ‘,i
= onpage10 financial awards =
insurance =
products Atcess to In-house 7
interest-free social
technology events

purchase scheme

&

Personal Group - markets z
L Jekel womede spof eodustoa, el ands or T Ok, =
at ars TRE A 2T 0y et o1 dd Q

pepad. ondmay rotgen e 2o ef e aceaan =

WO 0L 5 CHGTS PXOeLT

MES TS
coessinen e NES senet ts L <p 3ecs Or

offer sacue"oTueed

ey thaciessto

d.0 TYONE Dadre o0

hapi.
-

T AME TareeT T

TraLgroa chance

ta Ly tasi-arow s oraar
Aragta ert sy G fatns

Seentgreonpage 8

How we make our money

c

1520

Revenue Adjusted EBITDA

Insurance

DTLAnU AL

o~

PG Let's Connect

K

Saas

Other

[:;\ Seomoro onpage 11
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| Chairman’s Statement

We continue to deliver benefits, both in
financial terms and in peace of mind, to
individual employees, many of whom
make up the working backbone of the UK.

Persgnal G oun ~as arare Consistersy
-we ave again del vered a good profi
“rom our onerat.ons and, enceagan,
~creesed ourd wvidend to srarenauders,
We continue tc celiver beref'ts, noin
M fimancialter s and in peace 0° mind,
to Ind vidi.acemployees, rany of whom
make up e working backhore of the
UK. Th s srafected nour e eshed
missic™ LC connect Ltne uncenected,
arotect treunprotected and eguin
employers to engage a~d raward

the remnioyees

Lrderneatn th s cons stercy thirgs
areLnanging w.ln rour Mmarket, O
cognlsare more thovghttuom how Lney
engage withime rwor<force Lo mprave
Lo wel-oe g Many nave more
nvolved and sgomsticated oroturement
anproacres te tackle thrs, Conseguently,
our engagemoentw.in aur exist ~gard
orgspective CLents scrarging. We ate
secoming more targeted and corsistent
QLT AaccoLTT Taragene . We have a
mueh more ntegrated style widn 1akes
advantege of amoreal.e mar<eLng
furcLorwin n e Greupardone
sorangtns of our coms el busness
pronesit onsandsa.csforce Aol wnen
¢ edoyanewoyrare Cr of bxecuT ve
Desorantrostwhig, navimgbaen a Non
LxoLLUve Dot o e Grounsnle

20 saonanriedor

Seniomiio 2

Someparts of our ous ness Rave been
aslete resco~d guicky totrecrarges
Qur neme techno.cgy cusness, PG Let's
Connect, has bounced zack from the tex
changes and the sreced ng uncertalnty
arol~dsalary sacrifice todel vera

26% ~crease mrevenue and a 43%
ncrease nadjusted EBITDA. Increased
usage of ou-benefits poatform, Hao,
andt-e corresoonding uplifi in Saas
ncare, has been a<ey factominour 28%
merease ~revenue, deransirating the
attractveness of the pailforr. Innecie,
L~e pay and reward censi!tancy, has
onyy beenwith us for a year aut ras
MAage TNe Change 0 T5 TEW OwWne”
SMOCLhy. [MNeILG T as grown ana, as
ey saged, 5 oLgrt TEW CLents Lo
Dp-soma. Growp. Lo treperefitol tre
Crous more widely,

Ourinsurance busness has negded more
TMe o crangs Sur Nsurence prerriums
aredown s grty o last yean, held nack
by te e ongaied Ume and addiz’ora
e“foris ~eeded towin tew Tuents

asaresuit of exionded nrocure™ment

ATOroelnes asweLas o e deta ed

consderalen ot Ite zacare s of

GDPRR Trec-onges toGU” aDL cacn”
and persorre oL rooacs 2078 nove
aceady .00 L0 TTa)Or COETT CONLIACT
NEQoDIAT NG et Tre s1art o 2020 1in e

oLy g mas<ed

TG OuT DO SLmiBETs

Weare attack.mglog tedue gt LToe"s
W TO e T T ATIVES SLEE 85 8 MCVE IO
drecident CeLect OTwWn C7 answs
those "n .crger o- payrel., 0" wro have
noever seenor L loen oy inenenel s
o Pe~sora. Grouneve” Wren D em L ™s
canot be deducted Trom payroll
Thiswil<ees mrore, and attraCl mherE,
pol:cyroders With changes n place,
grd new COerts » Tran, we exXxpedt
MOrgVE™MENTS IN OUr TSLIante bus ness
contribui anLe resu.t.

50, overal,, oL ousiness devveed
reverue us £16m 128%) from last

vear and profit sefore Lax shghty
proved, Pretly Consistent However,
we cons'der Ad,usied CBITDA 1o be
arore and anTate Measure of our
performance as 't hasacorsistent
compos t'en and does ~ot. ~c.ude cne-
offpierents that might distract from

the u~derlyirg pe-formance.

Adjusted £RITDA fo- 2079 was lower
Tha~ 2018 Trhis reduclion™ was iess
nan 4%, reflecTpg tnat the growth
nrevenue came predomicartiy from
troseareas of tre busness where

e reatgim s, Dy natlre, lower end
costs tmat, whilst below oudget, were
~ighetnarn 2018 Increascd nvestmenrt
3.50 ~elpod IMpreve e man<et’ ng
andsa.es capabuities and 1imuroduced
sormenscessary credentias . nsysiem
seCunty - reccgnised oy our 150 2/007
accred tation.

innecto has grown and, as
envisaged, brought new clients
to Personal Group, to the benefit
of the Group more widely.
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ok ERE AP R Pt
Group Revenue Adjusted EBITDA Profit before tax

. - . T -
i OO Rl Ry oS . Y See gt 2margor rp e
eyl BCL L Fls s MSes on page 10 gy on page 12 Sy ZACOo” 3zargor Tricilztonpage 32

Aslrg-men la™oeasediocen® ™ -

WenNave recenlly corcaaded 2 Boatg
e fectvenessreviewy Dy Grant Troomise

WTLT WaES DOSITVE 1 2™ alss Dleas
wowe.come Mana Darny-Waker tone
BoardarcasCharof ire Remurerat on -
Zomm ttee Manapnngsooin fnanca, '
sery ces end me or bus mess expenience
fromberwork at Rous Royce, Barciays,
Prras Fye, Cadsurya~dRo Tinle
amorgstoners a~d was gentifedas
one of the 'lop 100 Waomen Lo Ware™
sy ire Cranfield Scnoo. of Management
'n 2078 |t-ank the entite Boerd for atl
e contributions n 2014

Many secn.e mave coriributed to the
Personal Group throughout 2019,

land t~e Board than<al. our Codeagues
for tharr conunued enthus.asmand
efforts Inaddit on, we do nat take for
granted tne continued supoort of our
sharenolders large and smail. Trang

you ol

rarress sano‘ter-siated asorancn
by comzanies, UL Takng thappen
Ssrarely descussed, Mar rg asnects of

Fgnod, SECLTILY GCCeSSS.8 Lo MCTE
seszieal afair price s what Personal
Groupdoes, comsistenty Our nsurance
sroducts fave been provid. g hengfits

fo- zeooe nther tme of meed for over Innecrooired Personal Groupin 2618 ard brought witr it an eprviable cliert st across
both hrghly cammercial and not for profit organisations.

3byears Owrhospital, conva.escenrce
aradeat” cenef.lnlans are des.gned Jean-Christophe Fonfreyde, Head of Reward, Wellcome Trust
o cfersugsportandasseranse and ine

decoLnts ’I\’:“‘"Cd Trrough oLt benef v simpie Day architecture but were finding many aof
it Ao [ = . [ [0S E A ST Tro

ger agercies were too complex and dide 't truly fin -

“2ur gzal was Lo develon d na
o framoworks af fered by e

olatfe- reprecuce the Durden of our Peeds, Our biggest chaderges ras beon oreflect the diversa rature of the Trust B
costonada by pas s Imoonfident ou” including our Coliecucr fac rgrhe perntage sectorl investmeanrts facmg the aty: ]

ppartroie

Grantmakers. typicelly froncacademia’sciertiic backgroundsjard s

strargfoea Lpos et ardoperatoral

. iGeraralinagastry Aide - and crcale g s mpte reward soiutior that mectstrereces
TESLETIE W L E€TA2.e LSO CONT nue L0 of st mempers ot staf ¥ ard foe s faa irracro's innovative, nenle and agile spproacr
P A I eee Co™MmM ety OuTing The haserableg us focroate asolution Lhat acknowlecges we are Orewellcome but

AlsOreCogrses our G {RTe Pl Tu-Lulal TOOTRENNGS, and wo arc rove in Lhoe procass of
HGEMErUNGg ard CommumCairg irswith 'rrecto’s quidance

The bieadib ar expencroe ard oragmate snbroach of thesrnaecto

tearr mace Ve b oS Jrderabledie o reach

Mark Winlow e L R W T T

sumbxel o Des C

Turrerichalerges cavsed oy TOVID-19,

Ta T

Personal Group Heldings Plc ¢

2020 2320
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Our Strategy in Action

-~ randstad

Description of the business:

Randstad is the targest recruitment 70 branches throughout England,
company in the world, sending Scotland, Wales and Northern
668,800 candidates to work Ireland. Randstad prides itsetf on
every day. Having built a strong matching the right candidate with
foothold across the UK over the the right workplace and putting
last 55 years, the company now has  people at the heart of its process,
1,400 employees working in over '

Beirresistible

We draw clients and customers towards us through better meeting their needs
and adapting to changing environments.
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Our higgest focus remains connecting and engaging with all our employees. We wanted our employee

benefits programme to offer more than just discounts. Communicating our employee benefits offering to
thousands of employees was proving tricky; many of our employees didn't even realise they had access to
such a platform. We needed to find a way to engage them with us. That was going to be the key to future
proofing our employee benefits programme.

Since day one, Persanal Group has been an extension of the Randstad team. The product development
team has absorbed all the feedback the team has given them, they go above and beyond to give us a
tailored platform that fits our needs. What we have achieved alongside Personal Group has been amazing,
and the fact that it's future proofed is even better.”

Carolyn Walker

iR Qzeqal ors Drector Ra~dstad o<
What we did:
Brought together all of
Randstad’s multiple platforms 1,623 activated users ¢c40,000 logins
into one single sign-on hub

Persenal Group Holdmgs Ple « . v v 0 e



o8B

Our Markets

Our unique blended approach of a competitive

rewards and benefits package, a state-of-the-art
native mobile app, and a UK wide face-to-face E

roll out and implementation team continues to
drive exceptional engagement for our clients.

Attract, Retain and Engage
Erpoyerscoririetosiatethe m ma - oo eclve N s ared
asemployee ergagement. However, wir theotroductien
o subsTantial wses ntne Natiora. Living Wage n 2020, we
eXDECT Irese d VeSO Change As emMoieye s payrol oosts
grow, we ae experercngincreasedderand foraternative
cenefrandreward oroposals, atvttle or "o costto e
emp.oyer Th's swnere Pesssna, Group s serfectiy po sed to
delwer aqairst both objectives.

2019 sew record emawcyment levels nthe UKard Tmore

and more bus resses implemenung e p.oyee cenelits
progravmes watlract and retair the hest staff. Thistrend
highl ghis the factthat emsioyecs are o wonger focusng an
salary zlore, but on the broader busness offer. This reaudes
rov,Lst how st wlLimpact tneim “ nancialwel.-2eing but therr
soca., rentaiand phys'ca. weli-te g too,

Treo~ge nguncesia nty on Bricair's posticnwithi~ ire ko
throughout 2019 added increased prassure on the .abour
market and onour ~eartlend of owes-pad blue-co'lar
emoicyees Many Eurooean workersw thin tre JK abour
marxet faced added msatuLrnty endvuloeran oty which nas
continued "m0 2020 as we vove irloa trars wor Denodw T
~ebko

—

Theeffect of these pressures 1 as ed orms.oyes Lo cerpele
fortne beststaff w tnbhoth fmmancial and ~o~-financa.
serefits packages.

Our Approach

TrePersonal GroLp fomMly Drovides a L gue merke:
pTCpos o wricnesablesus Lo everage excn drand wein
tre Group io
contieues to “orus on the work ~g backoone of tre oK PG

frargntsegiors. Wl PerssralGroup

Let's Connect nave devesoeda strong offering ~ the nublc
sector mascet and, inparticuian the NHS Alo~gside th s
Innecto:s ab.e tcleverage tre oroductand serv ce offer~gs
of bot- Personal Groeup a~d PGlet's Cornectiot~e - market
as nartef therrw'der Innecto D.gitacof “erni~g Firaly, tne SME
sector s addressed via our Sage parinershinwithmore areas
fordeveopmentduetodeaver n2020

This combined andproacn allows us 10 add ess every seciar of
Ji ousiness and offer relovant, T rmely and price apgreoniate
aenef.ls and services

increased awareness of wder wen be ng ssues n e
workp.ace, and the nise o' the g.g economy, has noreased
dermand forservices sueh as Ermclayee Assistance Programmes
angoni ne GRserviceswh chif nowd om a comzany comouter
ooly ava lanieduring b ted t mes, wold seg  Lleor "o
uotaxe Guraby L iy 1o arov de these ondemand 24 77 nas seen
a"uge Norease mLsage and engagement evelswithooe
wider ntacfor™,

As errployers strugg.e with patancirg the raay-oliend
sLpoorung tne c staff ourimsuracce oroducts come to the
fore, Gffering emz.oyees ascess LC OLr $iIMN.E, [OW COST
preleciion paans creates a mucr wider berefits cfferimgat ~o
Costio tre errployer whilst reduc ng preseriee s S iarly,
sa.dry sacr fcgscreToes for lechhaiogy nroducisare very
nooL.arwith thewerkTorce and "e.0 dnvE €ngagement wi e
ne ng ent'rely cost meuiral to the e~ oioye”



UK manufacturing employs

people work in people in the UK

the UK Public Sector
(Source: ONS)

Large Industrial

siomade o of TrerdusTna. reartiands

L RTIAN SETIONS Whers oty S mployees

£ afre-fovee pad, ane
nur get tne pene’its packayge which othes sectors

£xpeCr. T ro.es nsotiaicare, food manufacture,

transnost andiogistics and warcrousrg formine

worng nadkhone of the UKOWe are nroud to offera
nenefss necaage and fer-va.ue creployee pa dimsurarce
protection, to ensyre tnat these employees (an Lope
cLgh

wILh T

narcal rrpact ot wnexpected events

our Hosptal Cash Plan, Corvalescence Plan end Death
Berefir, Qur nenefits plarform s ava-able on mobile
Lacnes, wh onmeans employees don't need to
log-ontoawork imtranet, via a work email

address, both of whror arecommaon

access sswes feremoloyees in

ol core sector, Ou- freld sales

Team meaet wizh nd.yviduals

onal-2 Thas’stonelythem

download and acoess the

Lppand offer ourinsurance

produsts ol wark,

SME

WIth 1% 6 employees

working o Comsaties wito

fewwer than 250 enpuyees,

the SME marker -~ the UK s

vast but fragmered Reaching

sl employers et sCale ¢an

he cost prembieve Througr our
partnershowith Sege, the LK's argesrt
provider ¢ nayrol and accountingsof tware
for srrali busesses wee canreach sigr ficant rumoers
[S GRTIE
W2 G Ol BArT s SHer TO O5er rGANSAnons

150 have plens for

of enratiar corrmpan

wh (R work o ooy ith the SME marker sucn
gs wnral busness insurers, hus ness services and

M T e SR O gantsgt

(Source: The Manufacturer)

hapi.
.

of the 5.9 millien UK
businesses are SME
(Source: Merchant Savvy Co.}

Public Sector

Tne NHS5 genersly nas betier paid emaloyees thancur
core markers. put little spare budger to invest ir benefit
alatfo-ms. Tnis means tnat NHS ernployees can miss out
on thediscounts and offers that others take for granted,
as well as salary sacrifice home technology, bikes ard cars.
Our NHS offer s a customised olatform, providing easy
access to core NHS benefits uke pension and employee
neplines, atlin one place, on a mobile phene, Salary
socnifice schemesin the NHS create a smalt pension saving
for the employer oo which releases NHS Trusts' budget
for other investment. We are providing a discounted
platform for the NHS Trusts we are working with wiich
provides access for PG Let's Connect and otner
non Personal Group third-party providers
to provide salary sacrifice benefits,

Talent Driven

Inmecto work with
OrgaTisaT eSS ACTLEI SRS
media, fir-tech, scentif ¢
research and technology
among others, Typically
trer ceentsare fast-growth
organisatons where attracting
and retanng scarce tatent s key to
ther future success, Innecta’'s hlend of
flexipie, intethigertthougnt-leadersmip has built 2 strong
reputation for consultancy and chgrat analysis seiut.ens
winch =elp orgarisatons understand treirrewa d cosit on

Parter They also provide consultard, ngonder Gay and

oiner lggelative-led tra sparency Cnanygas to reporing.,

Wotn Innecto D-gral re-plastormed onto Persoal Grou

technoiogy matform, we provide ady ce and services

for targer bus nessaes with tre same » g~ standards of

dataorotect.onand secunty, ard nenef it f~om imaroved

yog Irmesc Ly are Coalete

el

decsian-mrasers o HR Frnangce or the Croef Execylive,

o9

=
>
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[T RN
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Our Business Model

Our business is built on one simple fact:
happy people are more productive at work.

Hapi, our employee experience platform

Hap' s ou” fu iy customisame

Toexpand our fooronntinte
different market segments,

Creating value for our stakeholders

Astrongand experienced
manageient team

Astrong and effective risk
managaement Culuie,

P Sy s Lo On-bine Employee
2L Gy enteplatiarm webinars and assistance
whicn enrames HR departmenrss i health advice calt-tine
streaml ne nrocesses, coniect with Discounted Debt

aym N

therr empioyees and effectively membetship savice
COMMLMCALE LNeIT eMBSIcy2e
dea: Flexitle a=d easy to use, Hao. Q

. ) Traini
aLOWS BUsINesses To connect ail Video G2 r:':éng

on demand b | t
aspects of menzal physical. soc al evelopmen
.
and financial we.l bemawiththe hapl _
benefiis, commnun:cat-cn and \
engagement t¢ols they nead to Discount "EWZ"‘
an

createarenviconment forther aetten @ @ reeeanen
gmpieyees to succeed.

ani ibi ¢ ALS hleg s T
Hapi's flexibility atso ena;){‘)s us to Fair-Deal Long-service
adaptourapproach for different financial awards

insurance
Tatket segments 1o make our products Access to In-house
offering as ~elevant es possible interest free sociat
technalegy events
for their employees. purchase scheme
Maximising that value
Clear strategy Effective delivery Robust risk Scound governance
management

Anexperienced Board
with over 40 years
combined exoerience
of Bersanal Group,

OQur clients

Bespoke, intearated and
irtuitive delivery of a
broad and affordable su e
0l employes sy 0es 10

nelp emplovers Te attrant,

moervate and retain staf?

Our customers

Peace of nind for
policyo.ders with our fair
deal nsurance producss and
ENNANCed eMpuoyee acess

1o nenet s and disrounts

Ve Haol

COur colleagues

Anengagicgand challenging

envircnment for our 235
s aff

Our shareholders

Atrack recordofa
progressive dividend.



Hapi contains many features which improve employee communication and
engagement beyond the provision of more traditional employee benefits”

How we make our money

Large industrial

Employer paid Hapi subscriptions - amnloyers gay

MONTIY S anneal subscrnnions pg- emeioyed 1or

us2 0f e nap platformand app

Employee paid insurance premiums -
access to ol msurance products s made
ava-able throug an . ~dividual’s wider
erplayee benef-ts offering, Premiums
are nad by the emiployee v a a weecl,

ol monthly payroll deducton,

SME

Employer paid Hapi subscriptions -
employers pay monthly or annual
subscriptions per emplayee for use
of the Hap platform and App through
31 SME channel partner

Public Sector

Employer paid home technology salary sacrifice sales -
employers pay upfrent for therr employess’
techrology purchases with employeas making
subsequent monthly salary sacrifice payments

back 1o their employers.

hapi.
S Talent Driven
Innecto consultancy income -
employers pay for a full reward

service - from pay benchmarking to the
development of job evawanonand
DONUS sChemes,

Innecto Digital subscriptions — employers pay an arnual
subscrotion for digital aralysss and predictive Saas tools
foruseinmak-ng pay decsens,

Commission on third-party transactions - . 7 vus ce G TR e 0T gL T Lt T .
Througn Hap and cor S on s Thd-parTs feane ng arranged or emoloyorn ourcrases ot partner solutions,
Non-revenue generating added value featuresof Hapi — . ©  « "o o0 - anle 70 To LT T Ut T s

amdthe HR functior, estanssing Han a5 2 core comnonent of the empoyers Dack office tech-owg, su e, whoh furr

cntasces the shckimess of aur offor ngtothecorporate cuert,

Insurance

PG Let's Connect

Saas

Other

Revenue Adjusted EBITDA

11
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Our Strategy

The Group's 2025 aspirations are to
double EBITDA and have 1million
users of the Group’s Hapi platform.

Our purpose is to connect the unconnected,
protect the unprotected and to engage and
reward employees with the provision of our
services in the UK.

We recognise trat our ast rato” wil. ony e achieved Dy the
combrmausr ofavar ety cfenproacres

Tremghes Targ:n nsura~ce bus~assw . lonybease o

qgrow crganicaly fwedrive tr2 Susiness to tnenk differe iy,

We ~tend togrow Lis side ©F Lae susimess by w denaing ts
acCess Dle Markets 1o ne.ude 1m0 g g ecoomy ‘or current
ard new CienTs, iTprovitg the attract veness of its offer
to empayers and opticyrolders andrretancgrare
celicyholders for.onger

Wealsorecogmise the raguirereris Lo exnand our fFooTpnnt
nte tne wider econoTy ard have devecoed services and
oLt ons forthe publcsecton, SMiCs and talent-ted
businesses tnreLgn PG Let's Cannectand intecto.

I7addii 00, where we Comre across bus nesses wh.ch we
consider wilsuppiementour overal. propos 1on, we w ll

conuinue to consider acquis Ton.

o .
PG Let’s Connectin action

SPONGS Lo TRe SW AW Rerefits programme

G ot'sCornoet 1o

abg g offe
t

tinere
fartasticardtheresulrs oMo -
HECE I PAVE DIERMN A QT4 9L 000 e v
tatest bame techrology to war stafferd
Woe'vcalsg beonanlc toodfr cvade 3ray St berefils tofcugk
Haprard place tattoe paim ol our cmplovees' Fards ara secr
1A tashic take up, whichartur heserrarced mzrale redae
S.caross ard ers,

Bl nurses  we cosldrtaskfor m

LA And et the v

Amir Ali, Head of Engagement, Retention and Nurse Recruitment -
Sandwell and West Birmingham NHS Trust

Our client proposition

Employee benefits & insurance

B aCCessiole. moni
Ges gQred loweT< v Rt
acoeed g ka day A t-emrpioyesvwell- e
ang 0ye s Hdp Juls dCeess tewe [-Deimg

PODTDNES WRETEYR TNEy e

r30yEesulit isl

grooof rost

OCLXelL, D

£

D on poyee o1 dimsnrances e En Ay
emrn areroldsle o provide firacca sunpo

overts - astay i hosp Ta. oraperesve T ert Surtaosadie arafduars

are sirple s rgte rated w thno moed calad wd catior requred and cost
ABoul the same as a cup of colfee each week

borally, wejor thedors forempaoyeis - ou fwcd oo
votremployees faco-to face. andoorreci tner
matformard taikanout protect rothen and 1o

Tarm e

PG Let's Connect

ceessto technclogy tnougn Dayioiw. T
s frrplovees canceroose fron

LT propos.Lior offe
MIC sav ngs far ema oys
tecrnology ard ody TToN TNy TOr0UgT PavTon vt

e addedatrac
Senar fand pPeErs or Eu‘vi"{.JS.

SME

wooffer astardane Pt offor tnrough 5
errpovees of comrpanies ot 252 artewe ProedoeTyp
Loffersampioyees of Troa.ls Lompdr
cffers,anon.ne GP Oyt towe kandan Fresloyee Assisiance Line

Innecto

rnectaorfors s

& yeE ale
IR
Techobas g a0 e

g oy e
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The Group has focused on maximising the accessibte market
opportunity and developing multiple routes to market.”

Qur 2020 plans

Strategic Report
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. 'chief Executive’s Statement

Personal Group is a leading UK provider
of employee services, including employee
benefits and insurance products.

Introduction

My apoommtmentn Feoruaty came w Lh
2 ciearsetofinstruct.ens Grow Lhe
busness' - andiwas excred to take
cver a company when has so many key
components functioring well. But our
growthnas been steady rathe” than
Specracl.d” gver te pasl few years, so
I~aveissuedacrallerge Lo my semip”
teaTandour employees "let'sdoub.e
theprofits by 20257 - th 5 s'Lapromisc
oraforecast nur a way to "e.p us thing
gge, drve grow i, and rarress
ambronforour futu-e.

Core Insurance Business

SIMCE MY SRTSOINLMENT WEVE SPENT
tme focussing on weat.s rooriant o
Personal Greoup. We n-owvide ~surance
ardemployee cenef (s 1o ~undreds of
thausands of emaoyess al. over Tre UK,
but what is our key purpose and uique
of‘er nacrowded mar<etplace’

We have de~ fied thatire centra,
ourpose of Lre Cofe NSLraris DLSTesS
stotconeecttheunconrected ard
—Ted Beni-d e

rany of gur poscyholaers are trowar<ang
RALkD0MC ET LT LKLNTTe 70 65 85 BLS
drvers food manufallur e openat ves,

~OL

carehomasiafiarretan e ove

A nave enoloyer- o dberef g fioey

TS el WO Gl IENd s ST

worst case, die.Ourfedsa.esteamst
down 1-2-Twitn ave- 73,000 errployees
ayeartocornectthemtotne seneriss
their empioyer offers therm vatiap on
aroble phone 2op, and cver 64,000
employees Lo Talk about nrotecting
themselves and U~gir .oved o-es frem Tre
fina~cial mpactof ar u~expecicd event,
Parsora, Groun’s INsurance bus ness Nas
beenworkngwithchie~targa™ sabions
vke treseto esure that workess car rave
access Lo srple, fa -value msurance
nroducts for over 3L years

wWe beueve i may ngrieasy 1o G ™,
w.Tm our Milton Keyres Zustomer
Relat ons tea rardim
claims from™ pol cyholders in 2019,
We'veasebeer deve.op g ostions
foremployers o cfferour nsutance
productsto rreirstafi o ternorary

g owver 22,000

orern-noUts cotvracts and agency

waorkers | reflect ng tne reality 09 the
UK workforce and imcivd ng wor<ers as
WEL 3% EMPLCYERS ON S LEV.S IS, we car
rorove sreducivoy o°our f edsaes

Leam and LrolCCI Mere peOn.e

Wher I Took gvar the Dus "ess ou”

TELIANCO SEGTET WS 3LATT TG D
coorract Poscyngider numbers bave peen
reduc tgfer e fow yeets, oLl mCreases o
Sres LS aad reant Lhat Do

P09, o

Srerunm hromeshTates. gn

Cymeoma

fop

v

MEAC T RYRrs Ng T s Trend a major foCLs,

2w sisgh T att Miprove ety
refimaro . nerformance w L npt CE
ImrEd §Te, WE aTE vETY Dleased wiir Lre
foungauons tnhatwe ate ay g iowden

DLrODIOrLL T Tes,

Butwe've ase mecegn sed 1natinelong
TerMmsusIa nac: Ly of Tre Dusimess ses
mexpand g our foolpr Nl so tratwe
COM3BETS ZEYONG oL neari.end Ci c1ts,
Some of these Jobs may be replaced oy
robots and Al over the ~ext 1h years,
SoOwe'Te deve, oo rg nrodes o5 o
cover aw der naviof TreecenomMy
suchasthe oubl ¢ sector andialer-ied
bus.nesses. My oG nas beer o ~elomy
management Leam oreatne new cnengy
IMTG These deve.oping areas, andset
cralerging goa.s to grow tne busitess
beyond ol ~surance core.

We have identified that the
central purpose of the core
insurance businessis to ‘connect
the uncaonnected' and 'protect
the unprotected.”

SaaS

Qu-he~efls petformHap prov des
acustomisasie satiorm where
CTIDIOYers Car comMa Nea, Tre "
cuTent provesiar ipens e, ch dcare
vouchersetdl ntocurs mpe mob o
gnd des<ico nroduct, Troy Lanthen
seactfromanaroy ofelrer producis

a~dsenv ges Days. o5 rewarda-c

CEOCM G, 52Ty 5800 f Lo lesT ooy,
carsand cyc.esaswellasouraifers

serat Lsolee™ fer Lo 1ea™y, Our

SCiogy. o

Soutstand ngard s

forcleriswoere U



2007

Number of policies in force

,=»p RO Curhatketion page 0B
st rgoen rdagesda. day. we've nad

5
NS LT SYEST T WS
5 TeingMoreyrend

qEww Coenis [Prace's TrustiroLge

wlh now nanie
reprist The SaaSrevenve o Has
rasgrow~ sign foanny - 2019, fror
£18m o L£31m ard ine successcfthe
Hao sciutor-ssmown Sy the massive
g-owth nou tos increve~ueon
asrounts ardoffers Ourgoa: sto eac”

GO Hapiusers by 2025 a~d we're
wel.or treway W in oumall ve users
up oy 28% 0 2019 1o 470,139 Over 175
crganisations Lse the Hapi platfor for
teir employee henefits, custom sing
Lo meel tner own orand.ng and
emMployee regu rements 1U's not aways
caled Hep - coentsca it different
rares from 'Smle’. ' The Benef 1s Room,
MytiuD et T e Party

Bl

Quraccesstothewvast sut ‘ragmented
SME market s orimarly torouwgh Sage's
ermoloyee benefits nroduct [Sage
Eroweyeg Bere® ts) for Sage custorers.
Sage's focusor Makrg Tax D gita. for
Thercoents e 2019 meant curre
laurched project sufered de.ays, oLt
a~ew managemertieamwithr Sage,

ardsgrif cantniermna.support, have
driven progress indevelepimg tns growth
OppROrTunCy. A new marker g e moae gn
N Q17020 oy Sage snould drive aware ess
and Sage nave agreed tounderwrnte our
cost of theplatform for 2020 asoart of
hercammimment o tTrerol. oLt

Immecto nave completed ther st

10 months ming Persana, Group

far.y Intecto Digital tre T gigetal day
TANQYEITET SuLILE, s DESN COTLIRIEY
~e-coded ard re-.aunced onire
Cutsystems niatform, b nging T

saraievel of scalabl Ly, secuntvara

a~ayicaastlas Cormemtoe
SEQPT GRALCC 0N LYE TRW SYsTe T

AR e e ARt LG
eory 2020 a7d ~ew onoo LT LS a0

S.owitaleg, on page 12

B

2mg. el un

nEY nave Cont TLed e

[$]

grovs LRe TCONSLITENCY SLS Tess LTS

t

icar ImmeCld's drive, grgw Tt mongset

e

ardc ertiorus rave oToLgnL tew
deas mio Perscra. Groun too

PG Let's Connect

Finany PGler'sConrecthave ~ad g
soterdidyear - botr delver g on e
coT T tmsEritgtne radiusted EBITEA
nureper +43% 0" 20780 w Th roincrease
nheadcount, atthesarre ume as
develozing new produots to meet the
requirements of the NHS We're very
exCIled apoLT the opogriun.res we nr rg
toNHS Trusts by s molifying tner hbene®t
offer puttingeverytr ngimo~g place,
a~dintostaff rands via the moble apd,
‘he plarform nowdes access Lo saary
sacr fioe Nome Tecnna-0gy trrough PG
Let's Connect, and cars end cycle to work
sChemes. We have alsc wrapped in atoess
LotmeTzensicnscheme, tre excel.ent
NHS e povec suppoerti-e andtne rown
gscourtsand offars. inc hHS emowoys
over Gne rllom wor<ers e the Ui we
are 7 N2 conact d.souss.ons witn

Dwa TrosTs ard are worang with others,

Team

OurMasketngteam nasbeer
overnauied. with new faces and fresk
ideas We have recently auncheda new
webs tewhich places our'protect the
Lnorotected offer front and centrg,
a~dirciudes reaupol ovhowder and cient
case stud es. "M ~appy that:reflects
W we are and what we do,

Outlcok

Despitc vresuhstatracgiosa,

e COVID-19 vinus, wmic™ MerEss Taies
250 fcantdegree of prudence for

2070, WS ETYE N H2S LVE T leTTL 0T INE

[
ES

{mmapr cerm AT Of
anaen Te DL Gl

We mave o.erenTed 0L o tirgency

. <35 on page B

2,815 370 A, 0ST 2 OF CUS £ LOYeES

W WO mg from home in

C
accerdarce w o uK Governmentadvle
We cave cons deted Lhe deve.coimg
COVID "S5 tLator ndeta . and mave
modeled nurmErOLS SCETaTOs W ST
we exnect tnat the ongoi~g ™sactls of
the virus could nave a metena. i pact
on FBI DA for 2020, and 1into 20217, we
rema - confident Trat e Business whll
rema - profitable w 1 asirorg soance
s~eetand no dest. Inadd.t an we have
s gnifica~: headroom and are ta<ing
2CTIONS 1O DrOLeCt U7E DUS Ness.

Treseinclude fumoughing & rumber of
emp.oyees, settmgup outboudsa.cs
atlivily with gur field sales tearms winlst
contMung to process Cuanrms andsarve
Our CUSLoMers. I ne changes we ~ave
.mplemented tis year w L undoubtedly
take ume to oear frui, and they wi i

De joined by new GevelaDMenrts N
2020, butattneerd o my firstyear |
recogn sethestrengtr, resibence and
determinatior of not st my ser G-
team zut e wder Persoral Groun

fam ytocreateand drive tng bus Ness
forward mlo rew and exisT g rardets.

Whiisythecurre~tcralengesbe g
faced mthelignt o” COVIC-19 Tay
temporar ly cha~geour foous ~ the
short-term, Lney ray alss present
longer-term opoortunves tare rforce
curcentra. ouTpose of carnectg
“reuncornected end prelccumgae
Lnnrotected furtres

Deborah Frast
Crief [xecut ve

20 Apr, 2020
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with Deborah Frost, Chief Executive

Having been in the role for
2lmost one year what has
been your overatlimpression?

My overwhre. ™ ng Mmoress on mas
seetwrata fanTastic team we Pave
nereatdersona Growp and how
extted peop.e e ancut the futue,

Tneteamancalso very oyal Lo Personal

Groud Curemployee engagerent
scores arevaery igh a~das | rave
wa.<ed around Toe Dusiness and gut o
krow people real.y well, | have seen
mprassed witm how comTitied they
are, =07, ust persgnaily o the busness
oulalso to cach other, cur clents,
ardpolcync.ders.

What surprised you when
you joined the business?

Qreofihe 3 gsurprises was tnatthe
messaging we hadgoingouttoire
wo . d wasnot "ealy very C.ear and yet,
wInn ine bus ness, we had developed
aveary c.ear puroose of wnatwe do and
now we ds L Thave tnerefore soens
alotof ume nelong e tear <rafs
LNese messages and ropimg posiL or
oursewes w L cur chient nase so trat
they really understa~d wrat we ca- do

farthem,

How do you feel the culture of
Personal Group has changed in
the past year?

[ timkwe ~ow nNave a .ol more o de
nwhatwe de. We crotect the
Lrprotected a~d offer ~surance
producisto sesnlewnodontfind it
easy Lo access firarc alservices, Cur
solicyhoiders are a groun of peopie
Lthat ine nsura-ceimdustry mas permaos
neqecied, Weere rete 1o sunnonl
the wo king nackoone of Br.tamm, we
ma<e sure that waen tough trmes
come aiong, we are tnere for trem.
T s hasculluraly g ven Ls a sense

of reai purpose over the Last year,

What do you see as the main
strengths of the business?

Ore ofour <oy strergirs is ourfantast'c
user perefitspatform - Hap [Lisvery
Lser friendly and heinfu: TC Dus.nessas,
Crepf mymarngoas si0rcdwy get
s neothe nandsofmore employers
and tre-emoloyees aver the next two
o nreeyears s iy custarusaole
and therefore extremrely beneficial

to organ sauiors wno ~ave g lot of
employees who don'tsitoemind a desk,
Our key message to thgse emoioyers
s Thatwe can provde aso.Ltior to
heplrer rzac thes emsicyees.
commynicate wite themand prov de
Lremwiin g ready goed benelits suete
for e eFfordanic nudget

What are your top areas of
focus within the business?

lan very Kee™ L al We CoONLIPLE 10
WOrK nard 07 QLT WEILES ARG DENaY OULYS
MRArtcuaarn, Thatwe Ttun L lkewe

own "

There arescme areatideas w trin the
GLs ness, andlar encourag " g nespe
0 lake ownerst potthese. We have
mrroduced a series of 2:lots 1o ook at
areas sucr asretenton andexgand ng
our foolpri~Linto new sectars lam
really keenthat alistef’ gal benindth s
value and that we all "rurat Lke we own
T aswe move forward together,

What are you most looking
forward toin the next 12 months?

lartaok ng forwitd to seeing our
sans deveon ard deover We have
suractofinas nrracsowrelher
tis s exdand g our feotnr o7 nie
CEW T T BT, 07 LNT WOT< WE nave
done ~onen rgLuame ks zndocire:
DLD.Cseion Dod os, thate arg soe

£2xe t"‘-’_} JOTTresrCal opooriLmies on

[Sal v o ol



lam very proud of the new markets we have opened up this
year as we continue to bring benefits to the UK workforce.”

What do you see as the main
opportunities for Personal Group?

tseemMany onnoTTun nes foT e
SLSTIE55, S0 KoY areas a5 B .GW
Darsgmau 570D has a.weys deen
focusad o wer<mg w L ernayed
staff ard we have coliected payments
From aur 300 Ly nodens InroLg” Dayro.L.
Qur opporiunily rew 'S 1o meat the
cnhang'ng ~eeds of the Brivsnecorormy,
wh ¢ employs peco.eond Frerent
termssucheasself-eroloved, zero-
mour, ard temporaty contracts, Al

o° these workers coutd Denefitiror
the opnGriur 1y 10 Suy our fairva.ue
sroducis and seowe mave expanded

ou” et totaktoandsunperiseonle
WEO are n a business an g contingent
Cass ainer than simo.wy the emoloyed
workforce

> addimion to cur protectior oroducts
WeE T ave also made chenges T o
Hao patformandans We are mow
abieto offer thisTo coroinge L
workess and ooboyhaddors wrs nave
cranged empicyer Stay t1an orovdes
astraaminedversion gt the man
pEtform we crcont nues to provide
cveryday savings nig tre mands of our
cLstoTrers,

Wi Lre acgu sit on gt lnnecto, weare
a.scrowergagrgwitrad Frerent
ysCofemnoyer Itnecloden wire
wh le-coliam merkela c w arc e 15

sTrgihetan owetform asperiofLre

~Lorwder Irnesto D g ral Su e e

cofess ora, sety Ces Tyoe ermp.oyers
SLOT Os Awyers and aromitegts 1.07as de

AN MOrESS Ve DILe- (N 3 CoenT ST

A~dfraly cetsTorrectrave made
great neadway 105 yeaT Y working
vointre NelSara otne Pus. cSector
organ sat oos, he Lel s Lonrect
cffor ~g nTo Tre WHS s extremey
senct cachoth 1o the Trusts mierTs
sfhatonallrsarance savrgs DLt 350
wthe worgforcewhnoarecreof e
heroes of the LK econormy.

lamvery proud of the newe markets we
ngve ppened Lup TS Year as we cantimue
wobrirg benefits to the UK workforce

How has Personal Group evolved
in the last year, and what were the
drivers behind this?

We rave deyscd three ways of warang
tnatl bedeve ~ave giver struoture toall
that we do.

Be famous: We ~ave a fantasuic value
Propos Len fForgun customersout of
nocre<rowsabooltitthes T swasted
Wenavespe~t i medeveloz NgoL”
messaging Lo make sute people krow
wrnilersong. Groep s,

Be dependable we ~ave aoways neer
«nown as a dependabe compary, out
Pwant Lo make sure that we always
<EEP QUM STOMISES fwanl Lo mMake it
pasy ‘0r our CLSTOrIers TO acCess tnelr
nolces firdourmere ~fermaran o”

maedl.am™m

Beirresistible we nsve focusea ins
yedr onreally Lookimg at oum DOL DS,
row trey work, a0 oW WEe CaT Maxke
= eyET JEVLET WE rave coscd el

Ways Tt or G ealt Benef LPan
ca~payeary fforexar-ne sgmecnea

sdagnoesedwi il a ety tQuingss We

maue reodL et ways T I

O Ay e mners o coveT fu e,
ExDENSTS, and WE Tave [ae” o nears
tnecoatges ntne s o hellar avgs

Curhicsn ta, Poar

Tellus more about you

Wwrnen. setusinnecioiwanted increate
ADLS TESSWNRETE SEOD.Crealy warted
LG COTe Lo wWo Tk We emoioyed rmary

par-time eoplc and pegs.e froma

varicwy of & fferent packarounds and we
worxed hard Lo greaic e very ngsive
cu.shre [fesistrongy that 1can, and
have trersferedi-elsar~ingands<is
from rrat experience to Personac Group,
Iwantaieam of peop.e wnc aredeenly
proud of what they do, t~atconrect
0 Personal Grous and <now That 1oy
cr<foranorgeisat ¢ that s dong
socmet ng good -nthe word Weare,
of course, a comerc al ous.ness butl
want usall to go ~omre au mignt tnink g
"yves, 1 d.dagood)obtoday”

Thatsense of doimg goodand da’~g the
rahttongiswratdoves me andl'd

be proud for our peop.e 1o oel eve tnat
work ng rece s the best ob incy ~ave
over ~ad. Wnen our 5E0o.e 0ok Dac
aver Tner carect ninefuture, hwant
hemione able tosay "ves. wedid seme
goodstuifinerel”

Whenour ceoniz feel T sway, thisw o
Flow trocugh Lo our CUents, Customers
ar~dpo.ucyholders |want our custo™ers
to<now thal wevalkeiremand Innk
AnouTLre™an tre L e,

17

Strategic Report

=
&

.
&
a
%
o
£
B
[+
=z
o
=1
o
2
(]
=
b=
(=]
2
Fa
5
o



ormance Indicators

The Group uses a number of alternative
performance measures as well as other KPIs
when reviewing overall business performance,

Alternative performance
measures

TreGroupusesanumber of altgrrative
ron-Gerarally 2ccepiod Accourtrg
cuce nor GAAD ArCial Mmeasun es Claims ratio (%) Enrolled to presented {%)
wher reviewing poriormance of

Lho Group. evicerceo Dy exacutive

management borus parformance targets )

peirg measured ic relatior to Adusten 2078 230% 2018 2%

Z3 POA and A uatsed new business

rsurance premiums 4s such, these

measUtes are mpariant and should be

considered alongside the 1735 measurcs PEE

rAdusted 23 TDA™ the adjustmenrts
raken nto account, nadaditior tothe
standard 1=R5 measure, arc those whick Activated employees on Hapi Number of policies in force
are considered Lo be por wrderlyirg

to trading actenties and which ate

significartinsize. For example, goodwll

IMPAITMENT is @ nor-cask itemralevart D078 391463 P08 30V 457

to ristoric acguisibions. share based
paymert expensgs are anan-cashitem
which have historncally bear sigmificant in
size, can fluctuate based onudgemantal
assumpLons made about skare price and

257

[aE 3o
Fave no impaclor tatal equity; corporate . tui o
ACqLISITION Ccosts and reorganisation e U )
costsareboth ore offilems whichare Profit before tax Annualised new business insurance
rotircunied it thereqular coursc of {Em) premiums {£m}
business ardwriie back of cortiegert
considaeranorard rhe masementin
e DG cet's Cornect tax provIsian arg
pothcorsidered o he ror-underlying oe Loir 2078 L0 5m
Aoms. retavngtoaliability inberted on
acglisinor of that busiress and bave
the porennial to tluctucte ard be of
sigrificant see, FARER 3
Uw i 8 ' PA T
Annudlised nevy DUsINess Rramiums are a nee s P ST B
kay performance indicator as. whlst no
direct reconcilietion to earnad pramums Adjusted EBITDA* {£m) PG Let's Connect shipments

far the year can be carred out thevare

aprimary driver of carred pramims

it tuture yearsand, assuch. are akey

mcasure 1or tho Group, -or a waekiy CTB R A 257897348
premiem, the measaress caloulated as the
vdlnoof thepremiumieet of O Tix P For
rUnly wrenuum, thg valee of trenct
precearm et of 2Tk 12 GOOCW! . Moarrieat, sha-e bases pay el expenses, €0 perate atqus L 8 Costy, 'eorgan sat o oosts,

Acjusted EBIN DA .S Ge5 N0 350371 7gs 027070 IMEErESE, Lax CeIreC 3L 0N, a0t sat a7 o' 17tang ble assets,

wrte nace o’ £onl 194Nt Lens G0 Al 01aE fe ease ot tax s ovision, T sdef rit o asolestoallreferoaces
£ AL, uslud FEATIAWILAC [Rose 70a07 and accaants Arecenc. atign o PRT to th s Ad usted £ BIT DA mas

oeen ac.udes
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Chief Financial Officer's Statement

The Group, with its strong balance sheet and
broader portfolio of products and services,
is well positioned for future growth.

Group results

2018
£000

2019
£000

Revenue
Adjusted EBITDA*
Operating profit
Profit before tax
Tax

Profit for the year

70,889 55347
10,982
9,350
10,487
1,649

8,838

11,437
09,548
10,210
1,819
8,391

* Ac,ustec FRITDA s defined as carmings before interest, tax. cepreciat:on, amerosatgn of 1ntang hie assets,

goocw lLimparment, share-23500 03y MEnt Cxpenses. CoTDoate ACGU SItIon gogts, restrugtus g COsts,
wrile pack of cont ngenlcansderat onand relcaseal 1ax 21 ov.5.00

Revenue

Growprevenue for the year increased

Sy 28% 10 £70.9mM 2018 £55.3m). Tre
Group saw strong "evenue growth rom
SaaSard PG Lel's Connect wh st e
~sUra~ee business was hindered by a
s.owdown of 10w Cliem L DLSiness wing

“asl.t g fewer rew soLCoswrtien,

Groun eveENLe gTawIn T Saas was
arven oy ~creased userspendor
Han srd tme fact 1nal the 270y 500

af produntsseon as renadan.e fatds,

are mow

S wvOLCNe s A d CNeMa TISker

LU ATWS G 0T 1T TECET

soaiced i drve U

PGlers Connect significartiy improved
s year-or-year perforrance Tne
Cormrpany expects trisgrowth o
centnue fouowing a sositive reacticn
o trenew Dropos Loncreated for

PR Y

Personal GroLa rermans wad platec 1o
Benetitfrem e contirved growts end
deveitosrert of Lo e Doy Ee STV CPS
~a<eta~dreassocieied ~creasing
DrEssLE 01 BUSINGSS0S L0 1M ITOVE
proguclv Tty atdattract and rata n

B A ST U

Adjusted EBITDA*

Adusted £ TDA fortreyear ~as

rqia v me § 1R Pvems UNAEL 11 e prm ey s e

CGropoed To LT O 2008 1T - 0asn Lo

e - T s Y a1
Credsed reventie 3 Srgwld

trad g oerfsrmances from PG

fEDL™M
WICT DY NAluTe, Qe OWEeT TE 7
bus messes, warg of ‘sel oy the nsurance

R e R P

YEDT SLMaNCe CortnLEes te Contr Dute
e g onty of Ad,usted EBITDA™ and
e reduced cormtr bulion refiects tne
reduaing Do, Sy LM IETs.

Tre Groupoorinuedtoretam o
orude~t foCUs 0 COsts, whith were
rrheyear sutupon

De.ow budget fo

IERINeL

T ISR S S AT o
sa.e5 0pportu™ities toreversa the
cLrentdecare nLbhe msurance
pusiness and additional legal ¢osts
incurredin pursuing The damages from

a:.ong standing udgemen?, awa ded
1o the Groun in Gotooer 2014w Ch
s expecredlc com™Me Lo a sLecaessiul

corcws o” eany 2027,

Adiusted EBITDA remaims The mist
annrepnate measure of performance,
refiectng Lie underly ng profiabraty of
trebusiness Tnsisdueto e - ™aadt
of ore-off Lems asoresu't of past
acgu.stions, or the Groun’s "esorted
Profit Befare Tax Afurther exscanaten
nftmsecance found o page 27

Profit before and after tax
Brofiioefore Tax was £10.5 dunrg e
year (2078 0102 Trsngrease was
credommarty due to Lo L1.53m 2008,
£ emrelease of tretax oravis. o gy

~pnerease rocadoag netformanoe

rt

Bl

MSLTENCE SLS Tess Tretax charge
fortreyear was L1606 2078 £1.8;),
TESwLL G N orohiLalile lax for ooyl

of FEe~2078 (84
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Chief Financial Officer's Statement continued

Revenue from the Group's 5aaS business was up significantly again in 2019, reflecting
agrowing Hapi user base, Sage Employee Benefits and the acquisition of innecto.”

EPS

Bas.c EPSwas 28,40 2018, 27.20;.
“neca.ce.aton sdetaed ©noe 13

Bividend

“helomnarynedatota dv.denc ol
233p oersnate gverthe year 2098
23 0p) representiryg al 3% ncrease
overwnepnoryear TneGrgun's cone

nsLranLe bus ressretains tsstreng
srafriaz iy deso.te facing new
ausress cnal.enges, anacori nues
o Lnderpin che dividend and sunpo-t
MVESTTert auross Toe wider bDusimess,
Wastprof tsremain relatively “iat, tre
Company rassuff.oentd stributabie
reserves tO sLUpport 2 progressive
dnedend poacy as the Groun works
sowards imaiementing Tsstrategy.
The first quarterly d v.dend for 2020,
0f5 80 persharerefiects this policy
and represents al.3% increase over
the cerresconding penod in 2019, The
dvigerdweszadlosharercdersan

R ST a 20)

Balance sheet

“he Group'sBalarce sheet rerans
sTrong, w Tt Cash and desas tsat the
year end of £17.0 /2018, £17.7m) and

CuPlt

Thesogntredocnicn incas” go.ances

Im e year was due 1o a comomation

of Groun trad g tne dedsn7 Lo st
Twe propertes newd oy tre Comoany
"eaLs g ELET the purirase of

Irnecto forcasnconsderat 3 of L3 P

ereceint gt £

osed at

sec tewe 3ntand
fornewy Cregled sna i LL L
far marcetvaiue by two Directos 0F
e Groun's Mmaryrderwr T

a Assurar e PO PAY

sonve Cy rat 0ot 25%% lL-aul ted:
WIT™ 2 SLIDWLS OVET 18 50 vency
Caota Reqgu rerreni ot L6671, "re
Compary mascorssienty mania red

& 27Ldent 8050 N elat n 16T

Solvercy lreguorome=t

Insurance

Ta Groun's Core nsLTanLE DLsmess
saw revenue reduce £1.0m with
lastyea o L30 2m 2078 £31.2m)
Reverie ~educt onwas drven sy a
LwE e OF e D00 et W TEET
“ol.owing aslowdown of new ci-e~s
ausinesswits Wrer we do present
ourimsurance oroducis over 52% oF
employees dec de to purchase a poucy
ref . ecting the continued appes. of tne

insurance offer As a consequence, the
number of polcies i force showsa
sraiidecine of 3.9% (7018 3.8%;, as the
new D0LCes WIitien are 0N average at

2 higner sremeu

s thar thosetratee

Ad usted EBITDAT for imsurance was
dow £15montrepr oryearat £83m
12058, 9.8 Trereducl o o pricTyear
was d- ven by .owerearned prem um,
[[slallal

comznedwitha mrarg nal reduct

I“Ef la.Ts ratio and tre Nvestment o

KT AT TLES

Tme (3rouz’sinsurance .ncame remars
angrgual-ty andreaivey stabe
revenLestrearm tothe Groud, it s

pasedorasman nLmber of Drogult

s ow Cesl and, as sach,

ConTue L

O UESCTIAte 5T aCT08s

oo la
e epLoyecs 0 orgeasias, sredand
mew CoTRorate ol enis. As sarL ot e

SUATEQ L TCwEwW wWe ars clantimg Lo

er-ance our curent oroduct offer ng

dur g @320 o furinersiEaTgLre
S L

s ~ e 'delay’ shase ¢ deal "G w,
Coronavirus [COVID-"9: wa o tne Greus
corsidersic bes mom-adinsl g even
Wroetnere
o1 the Growp to date, 1ne C.a'™Ms "alics
of Ltme Groun’s bioso tal, Convalescerce
and Deatr Benefitpensaredl ke
cted by T onintre

na% Deen i gl c

cbe ™mp nestuat

sngr-ienm and theextenteftms w ibe
dependenton cothtne perceniage of the
populaLon conracting the v rus as we.d
as the "W,_,QCLDfQSVeTﬂmCﬂ acusns
o hegrersere That ~ospitansaticn ard
deatrratesare ”orna‘ned VarQus siress
andscerano test ng have taker piate
Toas50ss the poterlia mrpacton the
Group, cons dencg the aolent au mpact
on aremiurrs, ¢laims ard solvency raticos
FOrioe.nsLrance suns.diar €5, Tcgetne”
woun g dity and oter nom-isuerance
activties for tnew der Goup The G ousd
PAS pUTINLE 22306 DUSINeSS CoTTirnL Ly
mans and has near ful. cabas ity
TOSLPPRSTL 3OLR 1S CusteMeTs and
colcyheldersand mattar sus ess
ooerat 0ns O sl rance suos dhar es
no.dsignif cartsurpluses anove tnar
CdD La (850LICE TeqQUuITerTents and, w il
1t s1rong baance sheet, the Group s
well placed to withsta~d sucha~ove L,

Saas

Reve~ye from tne Group's Saas Dusiness
Wwas up s gn ficanty aga: n 2019
Trgincrease ™ tne
“eflects grow g ncome geterated v a
tme Hoo ! edwitha

SreallcoritiBuLer oM Sage Erooioyog
Rerefirg 1SER) Coars

of lrrecte

5325 reve e une

oo, combim

LS ool Innert

ety D.Eas g, rot ey~ aalivery

TEOWT TEVETLE Qrawve Ll DU as0

wgieen g e Grons's pos e




B}

e reat o

T DT SAQE CONLNLES 1D

07507855 "onow ng the aunch of Sagse
Ermzooyes Rere® 1 or 25epiemser
2019 andg |
camzagr s s.anred by Sage fon Q1
2020, Tristisa stand-a.wone produce,
ratner ran oelng embedded n0tner
5age 5aas procucts
ates thanerig ~ai y plarned, ~owever,
early ndicas

anew extersve marke:

T fullaunems

CrSdtL oSl Ve

Adusted EBITDAT for Saas fortre
year was ahead of tne pr.or year at
£0.67 7018 £0.2M).
an moroved tradig perfermarcen
pad-forHap subscnpticns and tne
retus.on of innecto offset by wne cost
a7 nravd g Tee JuEtTu T fon Sage

T the fuil year ahead ¢f the dewayed

s refiected

Growlin 'n 5305 saes, angdtne
aoportun.ty Lreoresents, srovdes
e Group w tr enother hign qual ty
andvery scalaolereveriestream

PG Let's
PGl et's ConnacT Saw reveLas narease
26% 10 {18,587 (2018: £15.0™) PG ler's

Cormectoconu

Connect

“eesiosenett o

Roya.Mail Group's (RMG) decisor toru-
Ltreoffer coits empiloyees al.ycar round
partiatiy reduwc g the desendance on

Tme Cnrsrras ceriod. Pleasim gy, £1.6m
cfreven

- ~
[ )

vecarefrom rew coents and
Mgty tad L DeSLeVar SEIES

wee< over 8lacs Frday

Adrlsted EBITRA "o RGOS
CCIRASEN SUDSTAT T 201

soanyear g 1172

CrRASE WES Orever sy e Lont ~ued

~groved red g nerformence, whic

Vi 2 ATVE T XEd BXDeT S0 Dase
TENLLLS A deEnle
Lvenue drospng e

=1

[ R WEale fe Ly sourang

<25 ~oned posto.ar :\; groudt

GOV
TLEs atound sgany

Lo ire Groun iTst
aongo
ngoORRoTiun T es

andanror e

3L5Ness sastt
e aCCess to tew markets and

ategiC sLOpo”

CrOposLIs™, e IS Cre

CuBTtTETenhO" 2nd Creates Cross-Se

Mike Dugdale

CreFrarcal 0% cer

20 ApriL 2020

~g orarges rade Dy The GovVer e

n2077 Imadd voniocont Lol g o Go

engihe

woLre
LD revenue

TSI Crent

" ngs, 5uPDGTIS

2019 2018
Profit before tax £000 £000
Profit before tax 70,487 10,210
Finance costs 131 148
Depreciaticn 970 797
Acquisitions - amortisation of intangible assets 224 330
Amortisation (other) 265 331
Share-based payment expense 19 7
Corporate acquisition costs 145 150
PG Let's Connect - release of tax grovision (1,259) (646)
Adjusted EBITDA* 10,982 11,437
Segmentalresults
2019 2018
Total Revenue £000 £000
Insurance 30,208 31,2710
RG Let's Connect 18,794 14,970
Saas 21,468 8,742
Gther 419 425
Total 70,889 55,347
Adjusted EBITDA*
Insurance 8,283 G777
PG Let's Connect 1,748 1,226
Saas 596 196
Other 355 238
13,982 11,437

Total

21

v vewy

-
=
&
a
L

o

2
m
a

-
[
s

-

I

Quirrgnen

Coroaat

fnane arStatemenrts

o
=
(&)
S

vl

Personal Group Holdings Ple i



22

Risk Management

The Board recognises that the effective
management of risks and opportunities
is fundamental to achieving the Group’s
strategic objectives.

Itis important that thereis a strong risk management culture throughout the Group, and that we identify,
assess and appropriately mitigate the key risks to the Group achieving its objectives.

Trefcard sresosts e for predentovers:ghlof tne Grous facgrrenus ~essated scusscd ateact Board meet.ng
aratinegesriey Risca~d Compaarce

a~dersures Tiscenducied ~accordarcew o scLndbos tess BN mgroate” da
comgisesandw Tt rasoucabeaw and reguiat on TneBeatd Cormmtiee meening T oeBeard s satsfed that througn

[S RS
anproves tre sk anpet te and tolerance evels and “equ.ariy TNe GrOCesses setl cut above, tcaneffect vay ident fy
reviews tre effectvenessof the rsk marage et sysiem™ assessadmarego nsk,

irerskany rgnTents managed ina two sronged agnroac. Risk Governance
bei~gioodown rsksinat threaten the 5irateg P and
botte ™ up - sks centiflied w L0 nusingss areas. The rses
gre capiured o ansdrag siler wrerg Nt ere i sk §
‘denif ed, and theres.dualr sk rated afterident fy ng certrous
and -mitigat ng actions, Responsid aty to mairmtain tne register
asweliastorrplermert and mortor M T gating actio s sits

w tr cach member of the SMT Eachmont» a7 5M7 7iscforem

I~ accordarcae w th'ecogmisca gocd practice, the Grous
operatesa 'tnree lines of defence’ approach o governance
Tre Growp's risk governance s overseer by a Risk funcion
~eaded sy tne Cref Financiet Office-whe s a Board Director,
Jutw thordeperdence assured througn drect and sesarale
accesstothe Cha rofireRskand Co~plance Comm tice

shedwhere tre <ey nisks, sotn current ard emerging, 27 The Group's risk ma~agerrent framawe < and Own Risk ard
discussed M U'gaungactivitesareagreedsotratine Group So.vency Assessment [ORSA processes are cropori enate to
CanooTtinue 1o acn eva It strategcabect ves, Tne r sks the - 9<s Lhat the nusiness faces,

Risk Management Environment

Firstline: AUDIT
independent Assurance

Risk ownership and risk management > o sudit Cammittee
ar tof-sondelegalsdio kS %’\ Susiness Cversight
bDur LU A IS T IR RPN A ') RIQ TR &f? 5(\? audhit Plan
EEY g Thevar caparsimh L

t soostaslistieg mer tamirag 1d RCC &BOARD
OO NG Cortrols To Marags L risss Risk approval

the Group faces

Second line:
Overseeing risk

Thergiek Toam Speral rgas ity

draintans ot

SMT (RISK FORUM)

Rk g st reviewr  Busiaess plannng

Third line:
[ndependent assurance

OPERATIONAL DEPARTMENTS

Risk owervarshp Business gperations Cata & MI

GROWTH PEOPLE CUSTOMER TECHNOLOGY PRODUCTS
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aLa.rey ew and annrova.

) Straiegic Report

Be.ow foulows 2 CesCr olion 0F Tre ey MisKs Tre Grous ras Key to Change in risk o Cearas

dea.lw tndun g 200180

Key Risks Current and emerging | : Change in risk

wilh animpact of
ERQOK+ withinthe

next year
Impact of the claims ~guies of the Grouz’s Fosperai, foloons - s danes o
coronavirus Convaiescerce ard Deal~ Benefil sua . FI MR MV T anaye it
(COVID-19) a.. ko tobe mnactiee Dy rastual o0 Te O R TR e e s are coerar cana
he sro f termard e exent oftisw | SUTLLS TEND TG Tas Beer 20 0L IO AL sE s
be deoendenl e batn the percenitago of AU ontenT g T pact on e o)
onCortract . .
COTE ML Ty Cal
. N ) i 1L T A T
IPE DOSk r‘n‘:sa\\o argdeatrates. i et CenpO T e (g
dgdit 07 et s Key 1o e a1 TRdLT on et ade s
the Groun'san. Ty tounder ane face to SR '
fuce reLrarce sa 8 a5 we'las g Cuirer Ly ARV PRV RAL N Y AR N
CEemh KNI T Al Lo T Cilevs Cornect Teerggnl I gioeTo T GATE L GATS L,
andl Lo bus Nesses Lauge rg of statt venose ra.es LAt ol ‘:;
[V TR NS RIS Ee TRV Y|
s of LA _
Loss of the [PeGrQued (G UTaTr va o Ty of 03 Blers, v 1g, Drull e o s T O ave g o
payrollsiotata CHIArCE RIETILTNG By Wy OF 2ay ol M| sdand e o
major customer thedacT on ey o L8 T3 O e

SLOMITICT A, Y B0 ged T

tre

e
Pe-so sl

wlreema.over O
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of the Crous s ma o

o
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datasbeysd Q3 &

Ineffective sales
and marketing
impactingsales
potential
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$172 Companies Act 2006

Lhe L Kely consegLenees ol s deosiors ¢ Lhe Lng-Lenr

- themeresis ol tre GroLos emzoyees,

tne need 1 fostertne Group's bus rness relal.onsnins

wimsuoDl ets, cusio™ors and others,

e IMsact 0f tre GroLd's C3eETG1S 07 The Lommun:ty
and tieevirenment;

tredesiradlity of tre Groguo mariaming a reputaton for
nigh standards of pusiness conduct; and

re ~eed toact fa rly as between memhers o the Grou.

Tae Comrpany Secresary sets oul the text o 172 Companies
ACT 2006 ¢ every Board age~da by way of a reminder.

Tne Board ras been aclively engaged with Tne "eview o’
Lrepotent.al mpacts oF COVID-19 o~ the Creup, review ng
Trestress and scenar 0 Lests that mave heen performiea Dy

mMaragerterionag reauler oas s

-Why we engage o -' .

Qur Customers

SdTE ey L
sming A ;

107w T RO S0 Gros ds

cevployee neref st

Our Clients

CUt UL 3050 SI0NE DroMsares rprove TT0r elErT veestand
srofitab oty oy mmoroy g ire rstatfong il and relenl an,
DOV G SUCT Mens 5 0L CuUstamer feTenion

a~d T TAGES PaW Jun TIESE

Our Colleagues

Tae CruLd's 0M0-1¢°m suicess spted cated on twecommit el of ou
S13loyRes Lo oL puipase and devassiral onof aur vaw.es Irorde

todelye g s keI Wanl] dy g
Lgagemert scores we eed (o onsuTe twe D oy daanannron aTe

eTIoATTArt At el T qreaT 00 £

1 slaff

groat cLsToner seny

IS

Our Suppliers

lvagin

fERts I T s LY

[OBE AT

rdofeorductirat
Suretens bl ndr Ty

pEral DaGE L O 1T 5t poeTaT Tl

s mgswnicnt add value Ta tn

WE BPELTE JOOd WD KINg S0 0w hTPDSC SLID 215 2L 3
Aoone satters T nat adow e Groustodo o day 1o day coetat 008

Lo deava ow 37aticts and seoviees Lo Lo sost erandard posy ble

Our Community and Environment

Qur Shareholders

2w af
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We take into account both our wider stakeholder views and our social
responsibilities, together with their implications for long-term success.”

Dy

What matters to the Group
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Corporate Social Responsibility

Our business is driven by a passion to make
people happy. And that goes beyond our
day-to-day work, impacting our approach
to business, to the environment and the
community around us.

Our Business Our Community

walLes aro serple and dergnsirate Sur DETe0naITy. WE WOk TG mMaxe sy oyess Ay, our emcisyees and

Be ngtrustwort y arddel ver mggua ity sc.utiors are those of cur clents, We fodus gnthe ennre nersor, ruide
at tne hears of what wee do Ao are and ourside of work. We recoyniee thet ire worknace 5
changmg and. as empicyers we alhave araspoaibiity
Solidi Trustwerthy. resoected and dependanie 10 0T jLSt our perrranent ennloyees, but our centitgent
we keepour proriscs and getit right tie frrst me - GO CE TGO, We STTIvE TG ersLre thatl our clients 2an

e AT e
smedstertme connect ther ertreawe ko ce e ensura ther well-oeng

. anderanle Tne o De truy present al work
Driven: Mouvated, amiyuious and determ:a ¢ Y RTES '

deliver ngwhatour <l ents and customers need Wothin Personidl Group we entourage Gur emnioyees
nanever-changng .andscape, e "Run it ke you own it which has created many rew

arojects andiniviatives Cur staff troly engage and are

Engaging: Genuime, approacrable a~d pass:onare,
‘ corstartiy [oceIng at way s to held both each other and
ersutirg poople feel corfortanle and confident

the lacat commuMity
wher talking tous.

Expert: Prcfoasional, precse, xnowledgeasie, iearning PACT
all thatime tomake surewe are dedvaring viabie, quatiny Personal Assurance Chanty Trust (PACT, »as dona
SOLUTIONE 1o our Clents, £2miocha slecauses s et was Tounded nlaeid,

ne Groun gives £100.800 a year to the irust tanelp

A 2 0oL frovaiktne waw” and e ! e
Westrive to l've ourvalues of “walk tnewaw” and rrun it |nd\mﬂm‘;\,sand communiTies mneed - frem buidong
Useyouown T whicn regurr es thal we Ll with PonesTy,

sehaols and devetoping educanon nrogrammes o At ca.
Kl r v‘, FAMS 2V Al G e 3o L. re ‘
teq and transaarensy naloareas We a  Taonuriure tonelpg adulrs and cnod e witn ife Lrheg 1 nesses

aouiture of respect and Wl TNe Gron s and ; .
cuiture of resoe dfarnessvathintne Growz and 055 Co5 a4 TTie Cioser o home

nave deumaer of pontwes which unders e tos asarsach

eleding cur Code of Corauot and Dol eg Coverng Ourdsed cated Cranoy Actien Team locks aftertne
fFinancial Crome Polcy fwhich addresses both anti- relatconstipwith our Charnity ©f The Year 22019 ts
Lorruption and ant-bribery pelicies of tne Group), Tredit was ol locat Miiton Keynes Food Ban< and, aswe i as
Risk, Dara and Treating Customears Faimoy. We continuaiy adonation from PALT, Personal Group employees ran
remforce Lha messages around hehavicurs and have mary internal furdraisers throughout Toe year Tohelp
awnistleblowmng poacy ard orocedure 1o assIST w t” make a difference.

I,)' "']Iﬂg “\ ISSLJE‘&T O atienrt "‘T

Power to Our People
Weexnert our supnhers toad-ere to cus sterda-ds and
i andd

Fvery flersonal Grous empio e gols [I00 each vear

values and thus have deve o,

M donae from PACT toxchas oy of Ther o hoce, and,
LT Ma

standard

fe sl cesst

agement Ponc, &

An UMs, W rnaLch ary fund-aising that tl\—y doouisido of

v and cond Tions.

oo T 2 addoena donanicn of |

partef tnerr orducton ~arder Lo

I der Dus ey miod,, Gu b
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Different charities Donated in last five years Donated this year via E]
supported in 2019 employee nominations >
S
]

The Memusi Foundation Our Environment
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. ar Personal Group we are working towards reducing

I our carbon footprintand in 2019 we carred out cur frst
FOUNDATION Erergy Saving Opportunit.es Scheme assessment. Two-

thirds of our total energy Consumptio” currenily derves

CGrolpnes e nnorted the Marr s
o e g e et e from mileage fromour feld-based sales teamand in =
oL AT = LTy LR AN e S U N e b4
) ) we vl putting act-on plansin place to reduce the =
N Kenya with access To quality education, providing a 2020 we i U‘lt qi ¢ - h plac t
. ) amount of travel undertaken wherever possiole. ine
safe place for chitdren to learn and gving support To The ' - eI 2
) . . . R - remain.ng third 1s generated from our offices in Mi.ton =
SLTTOLTGTG oM T LTy Weredgad roal cyst 2 o0Caus g ) 4 =
y . ) Keynes and Bromsgrove and we will be looking to addrass I
we would provide £0.5m to ouild and develop a schocet, Y Y - gtos 7 2
. . . the recommendations of the report to reduce this S
known as Memuosi B The doors to tne school have already )
. consumption over the coming year.
opened and students are performing well, with one
studentrecently receiving a mean grade of 5007500 - our living reof is now well established and continues
anunheard of standard in the country Once complete, to encourage wildlife, Inciuding a bug house and
the school will be the biggest education institutron in planted area. We have also upgraded our kitchen and ;
Kajiada County with a capacity for 800 childrer. cookng facilities to encourage staff to eat more heaithily g
. \ and have created a separate break-out area té enable g
Twice a year, we send a group of Personai Group =
o o . L staff totake much needed oreaks and mealtimas. Vi
CcoUplDy T es To L nantaoar e s o srho anrhe =
schools inthe area that Memusi Foundatior supports 4
Owver 50 people from our organisation have made the trip =
so far, making a real d:fference on the ground and truly
making it count.
Aswellas the school, we sunport Memusi Foundation
with funding for providing free schoal meals for children
who may otherwise nothave a cnance to eat. free
nealthcare, dental support and med.cine for children and
adults inthe community, educatior and practical help for g
o
girls” heath, development and education forempowering 2
women and yound girls who would otherwise m'ss out 2
o
on life-changing education, evering courses for adult Z
il
educatior to mprove community litecacy, and have E
bought chickens to help provide food and & sustananle

source of Ircome far the schouls

g Renort o
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bus company

About the company:

Oxford Bus Company is a subsidiary
of the Go-Ahead Group, a FTSE-
listed public transport provider.

It has kept the pecpte of Oxford
moving for over 136 years.

The company employs 850 people
in the UK, including part-time staff.
Most of these staff members are
constantly on the move and behind
awheel.

Be dependable

We keep our promises and get it right first time - time after time.




Through our existing insurance and benefits partnership with Go North East, a subsidiary of the Go-
Ahead Group, we were introduced to Luke and his team. It became clear that we needed to implement an
engagement strategy tailor-made for workers on the move, as well as an easy-to-use, digital platform
that was accessible anywhere, anytime.

“Hapi has helped us show our employees we have different values to other bus companies in the area. It
differentiates ys, Qur benefits and engagement offering has helped us attract and retain staff. It has been
a huge support over the last few years when we've acquired other companies. The first things we were
able to offer our new recruits were free bus passes and immediate access to Hapi. Working for other small
businesses, they had never had that before. It helped get everycne onside quickly and really break the ice.”

Luke Marion

fearge and Comarers gt Drertorn, Oxford Bus Comnary

What we delivered

85% of staff are not office Discounts used on c£66,000 Engagement at 81% up fram
hased of everyday spending 20% before Hapi

2%
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Corporate Governance

An experienced Board with over

combined service on Personal
Group Board

Governance at a glance

I~ November 2019 we engaged Grant
Dear Shareholder Thornton tou-dertake 8N exter~a:
My rowe as Chairman of Persoral Growp
stoersute that e Boasd s perform ~g
isroleeffect vey. Tn's means mak rg
sure the Directors have the canacity,
alyl Ly, structure, diversity and support
torespordtothe aopo tun ties

bei~g created for us, whiist havng

cons. deratior of our responsio Lues
under 5172 of tne Companies ACT 2006

Board effecliverassreview framr ]
Sown acompuanee and nerformance Board experience
opt:m sation persnectve, This was W O 5 yoorn LG

executed usimg a comzination of 610 years - -

structured interviews, Board and
Committee maeeting 0nse vauons, a
web based questionnaire and a des<top
rev ew 0" Board documentation, Tre
overail utcome was positive, and

Ovar1Gyears - ¢

compared favouradly with similar sized
frrmsintreindustry. However, 't also
denufied somre key areas necessary to
en~ance our overde performance as
aBoard We nie~dteaddressallire
somtsrased duning 2020,

laiso nave respons:oil.ty for ensuring
tnerobust governance of the Group
tnrough crallenge and direci'on

o” the Sentor Maragement Team
Gocdgoverrance should er~arce

. Board Gender Diversit
performance ard de.ver nos T vely for y

in 2018 we cort nued to develop our
ourstatero ders staff, cusiomens, . — Male e
gove Nance DTOCESSEs T IMDrove
susphiers and other stakeholders woilst . ,
; ) adnererce to t~¢ Quoted Companies
stlvenanl.rgachieverrentof the

e g o et i a1 Al.arce QCA) Corporate Governance
-OMRANY S 5.TRCEE e Code which toe Groun adopted in 2018,
“reBoarddoes not consder that it
desarts “rorm any of the oringples of
trelodeard we ccmtimue te Momlar
ou” performance aganst each of

e tdprine nles. " e Boardis abe

¢ deuver effectve decision ma<ng
and subscguentdrveofva.uefor
shareno.ders, zased or tne guat

_ Tmfeyrrn gt Ao o cRT raea yn
Tmeloard Commitiees and 3y use of forratenwn.chitrece ves. —

—emale- 297

The Boa~d contirues to have a
sigrificanTroe 1o DAy " estatushing
the cutture 0f Lre pusimess, ensurirg
That 1t1s cons stent w th our SUsSINess
modetla~dsuitably cascaded Lorough
theGroLp In's s Tontored trhrougn

engageT et with Lre wider yveston

comTunity through icvolverers of Board independence

o per 1-33 .
THOWLR TN gING EXDCT £7C8, 5KILS - -
@ngng ' TreBoard mel 10 Lres 1n 2019 and Noe - rdeperds e - 3
andcapav Lues o Board memoars )
) B S e the num™oes of meetngs eac” Drector
Asnoted .~ my Cha sran's onant o . . .
aviendedcar cascer cnnage 3fanc
>~ thsdocumert o June 2009 . .
' 33 10 add nion, toe renoris of e Andit,
we augmented these s< L5 wth tne .
&9 ) ' Risk a~d Compl ance and Remuneration
goac et ot Mate Daroy Wowkerasa . e o
, . C o LomrT lIeesCan g seCn @aler in TS
Nom ExecLlve DImectorn wno or ~gs 200 e e e
fmaac alservices and 2 go comnany T www.personalgraup com
DUS eSS BXCenence Mark Winlow

I~dezendert Non Cxecuiwve Cralrman



2019 Committee Meeting dates

Board 30 Jar £ Fen 19 e ~
Audit 1y
Risk & Compliance 1A

Remuneration 1

QCA Code Compliance

Principis i
Establish a strategy and business model, which promote
long-term value for sharehelders,

Principle 2
Seek to understand and meet shareholders’ needs
and expectations.

WO LT e OO, Dhar s

TE0CATIC Treftors ot ath acvoral ko ey ostor s du g i e

Principle 3
Take into account wider stakeholder and social

responsibilities and their implications for long-term
success.

R Jo RS ¢ty Toprery

ST A

uopliers 2ol

Principle 4
Embed effective risk management, considering both
opportunities and threats, throughout the crganisation.

f;} See our Board of Directors on page 32

Frincipic 8

Ensure that between them the Directors have the
necessary up to date experience, skills and capabilities.

Principle 7
Evaluate Board performance based on ¢lear and relevant
objectives, seeking continuous improvement.

srdrrombecrs arc cack set ennuae Ghsd i

Principle 8
Promote a corporate culture that is based on ethical
values and behaviours.

PR VTARI Ritat el

art

Brinciple

Maintain governance structures and process that are
fit for purpose and support good decision-making by
the Board.

i B
Maintain the Board as a well-functioning, balanced
team led by the Chair.

Prinoisie 10
Communicate how the Company is governed and is

performing by maintaining a dialogue with shareholders
and other relevant stakeholders.

Exl

Z
=
S

Corporate Governance
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Board of Directors

Together we work hard to find new

ways to move our business f

lF

Mark Wintow
Non Executive Cnairman

e ©

May 2076
[(Non e xecJtive Oclooer 2073)

Ovear 35 years’ experanie:n
firanc alsorv cesinthe LK and
irterratiorally, including Lime
at Zurch Fimanziai Serv.ces

as Managirg Dorector of
Zurich's L consumer bas nass
Previous partmesiracd T ard
adviscry T rmrs <PMC ang TV

IMvestar relal.ors, reguiaio”y
wnow.edge, sLrong ano
effert voeaserstip,
erireprenaarsripand

IOV ATION.

Charmanr of rsgr e Accas
arcsemct irdonenuert

Grocinrat Slan raBan<,

Ay g
20070

rward.

Ken Rooney
Non Executive Director
and Deputy Chairman

sy 2000

INGR it xecuuive since July 2015;

Over 40 yoars  expoenience n
frrarciatserv ces irclud.ng
runsing bis cwn co™oany urin
998 Joined Porscnal Group
1044 ang served s Ch of
Cxecuive f-om 2004 10 2009,
a~dagamasmtenmr 2077
Retrediror bis Zxecul ve

pOs L onir uuy 2075,

REQuiaTory Know.euge,
nslor cknawledge of

Desonal Group.

~01C
g2t

A&Wi‘ <

Maria Darby-Walker
Non Executive Director

® ©

June 2079

Slartingintbe finanoal
SEMVICES SRCI0N S80aMe 3
Partnerand Spard Directer of
Larsors - aconsurer finarciai
PR agency Resgonsible far
trelawncnet theCharen o
I~sL-anze brand befcre joing
Barclays as Crour 2R Dirocter,
Oirerposisinclnde Lime at
ROl Royce befareformrg
O W ZONSUllancy

Tecrmca. ang Irgusiry
Uudas’ Lat ong, networ ke
BakiW clal ol Al :ToTolE Na o)
coac ard mentor Marger,
acgu s Lerangbrarg

COMMeT AL Sns snadad, st

Bodrd Covernoral Lnvorsy

of Centra,bancash ¢

Bob Head
Non Executive Director

o ©

Novemner 2076

Cwer 30years expernence r
the finarc avservices industty
nireUKardirterrationally
ncwcg co fauncer of egg,
frst CEO of smitc ana Thrector
of 3rudertal's niemational

DVSOroMore fpeently, e

CHOof South ATt can Arways

Charleres accoantan:
dy wi las FC B anc AT

NoO™ X i Drosior al
Axarderforcesang Char of
Ascbare e oom oomrr irers

ot lgud.s Grovu ann Mer go



Independence key:
@ incapengen

Deborah Frost
Chief Executive

Septe~ber 2015 (Acoointed
CEC 28 February 2019)

Co-fgunderand CLO of irnooto
2eople Corsult g, o special ot
pay ard rowdrd corsultarcy.
Doverse backgoundinindustey
anc consuLarcy, work ng for
soth Marks & Spencer and
NaTonwite Bullc 1g Sooeny
oeforeicin ng Towers Perer

-~

M2000

Reward and serformarce
expert, specidasr of werk'rg
TG Grow T busess0s,
Cnartered Fcoow o™ C P

Committee Membership key:

LamtComr ties

st \

Mike Dugdale
Chief Financial Officer

wardary 2073

Provicusly =onance Director at
Virgim Care. 2rior cxnerienco
nc.Jdes Forhance Direcior
roles al Reazok i holh UK
ard{anaca, ard 8UPAs UK
ASATArCe SUSTICSS 35 well

as Crouwa Frranc a. Contratler
3L Bl ard Guard an Roya:

“xLnango Pig

Chartered accountart
w th exper e ce nthe
Heas~care FMIG and
Fnancial Se v Ces sectars.

@ kemuneration Cormrittes

Risk and Cemolia

Andy Lothian
Managing Director PGB Sales

Py

Wiy 201
iemployee since 1998,

Careerinsales with 2Personal

Group Benefils, firstas a Group

Accounl: xecutive Foliowaed
3y Dove.oprnent Manager,
Reg:oral Marager ard tner
Natora: S5a.es Vanagaor

Sales managerent
exonerience, curranily
manages the insurance
growth sttategy.

acc Comm tiee

O Charrof{oTm tiee

Sarah Mace
Group Financigl Controller
and Company Secretary

Aor L2014

Drov ously Heao of F rance for
private equiy owred Chicag
LB 5Ure LIQ. Yarious mo.es n
GO assUrarce arg 0ensions
aswilas Cabue & Wire ess
Communcat ons,

Cert.fied accountant a.so
has respons b Ty for the
CLSLOITCr e aLons Tea™,

NONE

MCof il
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Senior Management Team

Meet our Senior Management Team.

Seboran crost micegas Ch et

s xcCUtve T oebruary 2019,
Sorging vt rer wrpatdlié.ec
irdustry kraw.cdge, strore
leadersmins<ls, ard Crealive
COMME ATy ADuSIPESS

g aduate a~d Charte-ed -elow
0f €20 Deborakb s a-especien
aragrou~d broaking trought
wacer i rewerd, performance
ard b gr growth bus messes.

Deborah Frost

e TERlL v

Asbiay Soodyjoimec 2ersoral
“cup " 204 asCh et
cformial.on DFF cer Hleatd
~SECAMATC TESN0NSiole fo”
everytn nglecorology re aled
L dirg LU OVELSPTIE™ T S
[Saasitela cmeripefor
avd ap, i Trovalive
LCCr 3065 Dy f4utdl 07 are
: y'abar<groard s
CHCLTOTIC O TLer rgante o
SYLIEMS ACY WL

Ashley Doody

A Rt Il VA i

ance ircclor roles ervirgie
Care, 2eepok, arc Ao 2085 UK
ImSLCAMCE ZUs PCss, aswelias,
Group - irarcial Corvoller at
Guargian oya. =xeranqe 2le
MikoisaCrartercag Accourt

Mike Dugdale

-t PTG
ef-rmangn ST 0g

Qabeaxcar Tapn g, Groun e
Jirectar baspecracot part
glire Sersorallreup ioa™
{or=orethar fveyea s Soe
isresparsible for tre fud -3
wogy, roorporaltg v,

SELAEr g B aeveiopTIenT,

5%

rOC T LmMart, rewatd & bonetle,

rEaim & srtely aswiaas el
a~ctac . ties R
Chatorer —edlow o OO Tard s
LTS Lo Asychn 06 Ca.

oUUly Bve Ak 3

Rebekah Tapping

oUmaT ored Hersoral
Jdrr m 7998 asa Groun

coourt —xocat ve focusrg
P PEW BUSINESS SdAlEs ane
CLEnTSETVICiNg. IS passion
forexceliercC Pas SEEM ™ M go
frometrergiuicstrorgth. He
IDLTPCY 2T Persorai Groun ras
evelved greay culmrat ng »
"L haecom g Maragng Dircclor
af Sersaral Groans Bernetils, a
nosicr that ne bas ko.d with
or cofortre past 10 years

Andy Lothian

Maceg ot Yrotore 3

-

CcoWitlia™s ored versora.
Grownm 2018 as 2rector
of CucrLCpoaravers pefore
zeccmg Chiet Corrmeroa,
St cerir vay 2079 —i5
coie vl 3 g
AN OCveiopin g Irroval Ve
csfor the future for e

Tagomort, alel

"5
wr's 0ogee

T ST LT ard Tes (OOt

Lee Williams

Sarab Mace joned Forsgrat
Lroun =~ Jaruary 207 as
Croap -irarcie, CorLroLer ara
Lompary Secretary. 2reviossy
“eed of -imarce for ThCago

gisuie toshebasoxocrence
mararge of Industnes ImoLary
rqes at Cable anaWecless
ardvaricus Ufe ard persiors
cormpames, Sarabs a Cellow of
tmc Associatior of Chariered
CerufiegAccgourtantsardhes a
Mastor's cegrec in mathematics
rom Oxford Uriversity

Sarah Mace

Crolmt can
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Risk and Compliance Committee Report

The role of the Committee is to oversee
compliance in conjunction with the overall
approach to governance and risk management.

LRI

Clop

o

a
L]
=
[}
£
[
>
o
) &
Dear Shareholder Activity during the year I7add:tion to the ebove, othe  work &
- ™3
. , - dertaken dusng Lt ar comor ' ]
la~ p.eased Lo present the Risk and The Corrm Ttee’s Charman re 0rts undestaken dumng "€ year comprsed g
o
" - rfar T £ . | ; - ~ot oc n ) o
ComplerceCommittee Reportfor tre orma.ly totre Board orats proceedings Oversight of the further errbedding
e a Fro ace m I - T
year ended 31 December 2019, aftereacr meetingand du- ngthe of GOPR related arrangements,
year the Committee me: four t mes,
Objectives oversee'ng significart Grous-wde - “necorunued mon.tor~gof the
. . adequacy and effectiveness of the
Trerole of the Committee s to prujects which ncluded: quacy ) i
} . G oup's 7 sk managenent includ ng
oversee compliance with Prudential . . T
. AP EXTENSIVE raview of [P Msks 10 emergng and focus ris<s being
Requlation Autharityand F narca: . :
. tre Group nrelauc™ Lo the strategy nformed by data from our Treating
Conduct Authority requ rements, as . . -
) o led oy the incoming Chie® Executive, Customers Fairly (7CF) and Conduct
wellas otherappropnate reguiat cns Ris< d , ;
- ' - 5 n . o
wh'ch mpacttre Grous, Inconjunciion - 1NEexiension of the Ser-or Managers Seaasnooands .
witn e overallapgoaci Lo governarce andCert” cal.on Regimetcthe The ongoirg review, cars'deratian
and nisk Tanagement, noluding setiing reievantcompan eswth nthe Group ardacprova. of the exist ng G ous
. oo S r y - e T ] mer Thies by <
the Group's r skappetl teend montor g _ The penchmark:ng of the Groua's poudcies Lsed aross the busingss,
ardreviewing therrpact of nus ness rsurance products, contirmation of - Consideratior o managerrent
dec'sions upo~ the cas-tal held by corsurrers' demend and needs for imformation which confrmsiavels
the Groun, those products and consderat on of quadty and compl.arce
. of how te nsurance compan es -
Composition withn.r the Group <een 1 ioLeh with
Tne RskandComnlance Commitiee aolicyholders,
currerty has seve emoers, trree Ken Rooney
urrerty has >r Temoers, o ‘ .
‘ Y - Undaumgand furirerdevewcongine  NonExecutive Drecicrand
~depende~t MNor Frecut ve Drectors, - . . . . .
Cw~ Rs<and 5o.ver oy Assessment Depuiy Crar—an

the Cn o Execut ve, the Cnief Fonarciar
Officer, the Maraging Directo” of
Persora. Group Be~efits Lim.led a-d

15 chaited oy o~ Execut ve Direclor, 2

(ORSA! for Persgra. Assurance Plc

Ken Roo~cy. The hiead of Risk and tne
Zampany Secretaty arerormelly

a.50 " atterdanceateacn meertirg
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Audit Committee Report

The objective of the Audit Committee is to
provide oversight and governance to the
Group's financial reporting process on behalf

of the Board of Directors.

Dear Shareholder

Tnelommitiee oversees e

anoointment of, and re.ations~ip

with, tre externatawditor ard ensures
comphance with cther reguiatory

“Egu e enis that are relevant to the
Group, as well as gaining reasswrance
that tne controtenv ronrentisf o for
purpase Theinternal audit funct'so s
cLorently cutsourced toa third party,

grditeCommittee salsoresgonsible

for overseeing tre effectiveness of
nter~alawdivie une with tre Chariered
s tute of inTerna. Aud:tors [A's!

Guidance on Effective Internal ALdit.

Key responsibilities

Inaccordarcew tm s termsof
reference, which are reviewec annua.y,
TreArdit Commtiee sreqguired. ameng
01187 1N "gs, 1o

- Montcrinanieg -ty cfthe f ~ancial
statements of e Grous, "eview ng
ary s'gficant reso T ng issues and
,udgements.

- Ensurecomz. ance w It a3oacan.e

acconnt ng standards and rev ew trg

20NS STemCy OF metheGe.0gy anp.aed.

- Agv seonirec.er Ly ofdsc.aseras

ard rfprmatoncenta ood weirn

e o anC A sLate e TS

Rewv evy the adequacy @
effecliveness 0f 1me(irouLz s

PLeTraL CCnNiTos

- Overseelrerelalionsh.pwls
theexternal aud tor, confirmitg
rdepe~dence, review ng
cerformance ard advising the
Boerd on therr agpontment and
remunerat on,

- Agreethescope of and review
mterralaudit's a~d management's
reports ontre effecuveness of
systems forinterna. financiai
contro,, financalreporung ard
rs<management, toget-er
w Lh monitcrimg Tanagement's
responsveness to tneir f namgs.

Membership and meetings

TreAudit Commitiee COMNDT SES TR

hNonExesutive Directors ard meets

aL.eastiw ce ayear Dur.~g 2019 tre
Comrm.ttee comMor sed:

Boo tHead
[Crarman}

Mar<Winlow
- Deborankros:
|ZC 28 Fedruanty 2079)
- Mara Darby-Wawe
trom 78 June 2019,
Teepe meetrgswere meddur ng 2009
a~dai comm Tige memoeTs werg

BUIETHAN IO WO IREY WETE e DeTs,

ACCitona.y, Lrererrainrg Board

e oors Hegd of Risard Tomoansy

SerrelaTy were nresent atali meet.ngs,

The meenings of Tre Comm tiegare
desig~ed Lo “aciiiLae and e~courage
commun catonaTrcergtne Comm Liee,
the Group, the Group's interna, aud.
funcz o and theagponied external
auditor, The Commtiae meels with
themwernal auditors and the exte nal
auchtors, w th and w T oLt manageTent
present, to discuss tne resiits of tnerr
examinalions, their eva.uat ons of tne
Group's nternalcontro.a~d the sveral,
quauty of 1ne Grous's financia. reporting.

Activities of the Audit Committee
during the year

The Cemmittee dscusscd wit~ the
G-ouo's internaland external auditors
triegyera. scopeanc g.ars for the -
respecTive aud-ls, Im adait.or, tne <ey
wor<endertaken by the Commitiee
durirgtheyesr Lrderiovew and up Lo
thedate of trisan~ualreoort nowded,

- Anpo~imentof i Y I LPasexterma.
auctors to the Groun

- Rov ew and aoprova. of the 2018
AnrmLal Reporta~d Accourtsand 2079

e kesulis sieugmant,

Anorcval o’ Scwvercy and i merg a2l

Cond.tor Reget



- Review of internal audits carried
out by RSM.
Dur g 2019 REM L~de ook aud ts,
~unew th tne agreed scope, over
areas ~wdnafnarcai3remoL 073,
firancalenme ard wo suiehlow g, 17
ros Lence, Solve~cy ltandreqguiatory
recurs and IT goverrance, as we.. as
complet rganadviscry rev ew of tne
Growp's Implementatcn of the Senor

Managers andCe-t f.caton Reg me
activiues.

- The Cormrmitiee rece ved reports from
the internal audtors tn~oughout
theyearand was sat-sfied w tnthe
gffecniveness of Inter~al controts
and 5k miuigauien, ILsupports the
recomrendeticns made by the
internal auditors ard s satusf ed wth
crenansinplace ardireaclons
taken by maragement nresporse

SIS

Tontors e cleararee of theite s
rased Lo ensure that they are resolved
oratively bass.

Agreement of 2020 internal audit
strategy to be delivered by RSM.
Tmgaporoact ndeveliooirg tng
internzlavd-tpla- was based on
anaiysing the Corporate 0ojectives,
rsk profeandassurance framewg <
of e Group, aswe lasotner faclors
affecti~gtre Group. "Thed mis o
cover alls gaficant sk aneas 2t least
ORCE BVOTY TIree Years

Significant reporting issues

and judgements

I TL T g its GVETS gt resS oS it es,
The Commitier Nas tev ewed and
C.cdled

dstussed e and ted ©

flrarg g statemenisand

sCheguies w LT LTe anrLel eport

w Lt Groep Taragertent, mo.Ld °g

TCALCNANeTess Cf s gmificanrt

The Corruitiee tewviewed TRE
recommendaronsof the fnarce
fonctoT and receved resorts ‘rgm™m
theexie ~a.auditor ontre r firdirgs.
Tresgaficantreac-ung matiersand
judgerrents the Committee considered
during the year inciuded.

Treaccount nglreatment for

e acgusition of Innecte People
Consulting Ltd, "~e Groun engaged
Grant Trornton to provide an
ndependent farvalue assessment
of tnemtang ole assetsas et the
acgu sitondate and to performa
aurcnase price aliocasicn for fnancal
"CpOTUING SUrDoses 1N eccordarce
wItrIFRS 3. The Committee reviewed
the report orenared by Grant
Tnorrton and were satisfied that tre
2%5€55Ment was reaso~aile,

- Trecarry g vawde of goodw lLand
otheriniang G.e assels todeterm:~e
whetner any irpa reent rad been
~egqured. Tre lormyttee reviewed
e key franc alassurpriors
andarp nn.ng cash flow drojections,
thed'scountandiwong termygrowth
rates aoplied trerelo and tne
resuULs OF sens vty anayses, The
Camanrree was saush ed Lhar,
corsider ng thasu™f cent headrogmm
8va .al|e, N MmDa rMmMENT WS
reguored. and asprosnate disclosure
hasbeen rmade {see ~ote 15 o the

[ercue, siatements fordera s,

- "negresentatoncf "Ad usted BB TODAY

2.07gsde statLiory prof Lolire
Comr siee cons dered the approoch
acented a~dwassatsfed imat e

PRI REs Ralaltol shtelt et

U Y eV OF

SP O G T ETE Ddld

treuderlying se formane ol the

ousress ltasoconcLded ibatite
25pCacnisDeMgans. ed oy SIET LY
frgmyear toyearard trerat onae s
cigarly sresented erd reconcued back

1o ire FRS puols~ed numpers.

External audit

T=p COMMITIee cons'ders a ~umoer
gfareas wher review "grre extera:
audtorappoirument, namey ther
serformance in discharg g tne audi,
tnescone et theauditand terms of
engagerent, therrindependence and
objectvity, and the r reappointment a~d
remuneration

The extornal aud-tar reporis tothe
Commitiee onactons taken to comoly
wil” professional and regulatory
requirements and s regquired Lo “clate
thelead audit partrner every five years.
Trereisasc anactive, ongoing diziogue
betweer the Commitlee a~d the
external aud tor or act ons to .mprove
creeffecuiveress ard effciency o tre
external audit orocess Inadditor the
Committee considers risk areas tat
migrtiform the aud Tstrategy and
drstuss th.s with the externa.acdtors

EY LLPnave beeraopo nted as exwenal
a2uditor for the yearendad 31December
2019, ‘odowing a farmal te~de”
nrocess he Cormm ttee ~as conf rmed
it ssatst.ed witr tneirdeperdence,
GojErTIvIty and effecliveness of EY LI P
dur rg.rsfrstyearasanditorandw
SLpIOrLd rosolunion i retan the

attne forthoom na An-ua. Cerera,

Norch-and T serv ceswere croviden

dernginsfnanga year

Bob Head

Indeneg-dent e Erecutve iDracior
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Remuneration Committee Report

The Committee’s overall objective is to align
reward for everyone with the delivery of
profitable sustainable growth through the
Group's remuneration framework.

Dear Shareholder

This s 3ot My firstana my last -epore
as Cnairof Remruneration CommitLee
hewving take~ up the role inthe i~tenim
perod of Bebo-ah Frost oecoring CFO
and the apoointmert of Mar.a Darby-
Wal<er gs Chalro' tre Commr tiee.
2019 was a year where we experenced
sigrificant changeat a sen or ieve,
coupled witn business challenges and
acrang ng mix of pusiness with™™ the
Groud "newa kofthe Remureat oo
Comm ttee for the year -efiecied s,

W

“hepoloyof the Groun s tosel.evels

ofremunerguicn To attract, relemn an

(68

rotivate Executve Directars and key
sen.orstaff

Aims of the Remuneration
Committee

Tngprmeaty suroose of e

Remunmerat on Commities s Lo oversee,

man toranddetemine tre Groud’s

framewcr< for remuneration

TheComm Tiee’s overal. ob ertive
S Toacgn-eward or everyarew o

rede, very o orof Lase sustanans
grow T orrougn Tre Group's

TerCLTEraLOn frarework whicn

MR SIATY Dulda

L s ool -
N AT ansoTmOl vale

Coerates strargriforwend,
arsparert ard effective rewarn
schemes tiatincentvise delivery of
stretching annual targes and dewvery
of ou-lenge~term business strategy.

Of%ers the crance foraliemployees
TO partiCipate In snare s¢heTes so
trat everyone thinks ard acis to
run it ke we own iV - cre of our
key values

- Qversees and reviews Ure Commiss on

ardognusarrangements or
c.slcmen-fac g nsurance sales
cployees te ensure a prope:
nalance between motvating staf®
worlst mak rg saies of the ~ighest
Qually, e Deyornds ™Mpie regu.atory
coTpearcel

“¢thatera, we currentiy operate tfhe
fo.low ngreruneration framewo <

Anruaosaaty ardassocated aenefts
SL MO OYoES;

Cefmegoosi UL ar pRnsonr
screme and otner oenefits sue” as

CEe ezt et P T e ~
LTE TOVET, DTiVale mMCetiCe. reLranie

Per s ange 2asea amnLa, BoTus
oneg
“aatcarand secv ce-onerted

reepd o de verngslien

ergers selected ermoinyras)

Comm ssion. Donus schem™es a~d
nceruves for the customer-facng
imsurance teams (se.ected saes ard
SA.E5 SLPRCIT € TPLOYeRs)

- Shareschemes,

BG Share Owners~ip P.an
(allemp.oyees)

Company Srare Goton Pian
{selected employees!

Long ierm Incentive Plans (LTIPs]
lselected CMpuoyeRs - See DeLs
for furtherdetans)

we bave contnued to consder
comazarisons of senigr emoloyees
ofsimiars sed publ ccompan.gsin
related sectors whenestabl sing tne
wevels of packages setand an Executive
cenchmarang @xercisc scurrenty
underway, the tast naving taker p.acei”
Oclone 201/



Composition of the
Remuneration Committee
TneRemurerat o CoUTTTILLES COTS 515
¢gfirrpe independaesl o Execulive
Direciors,wioio the hop Execuive
Desuty Chaman w0 snot consdered
ndeperdertdue Lo " s Orev cus
Frecutverglem irgus nassl. 're
Chief Executive and HR Direcicr can
e nvited To be nattendance at times
Tne Remuneral o Commitiee ope-ates
Jonirdefi~ed terms of reference
ILmet four tmes N 7019

None of tre Comm tiee nas any
personal fina~ca.interest (other than
as shareholders;, conflicts of interests
arising from cross Drectorships, or
day-Lo-day nvclverent nrunming

the nusiress and, assucn, the
Committce s deeredio be ndenerdent

TmeBoa-ddetermines e remuneratior
of the ot xecutive D rectors afier
cersidening externa, marketresaarch,
hom Fxecutive B "ectons ao not

part cinate e the borus schemes or

e L7iPs.

Performance for the year

As has beenreviewsad elsewhers

~ e Reportn 2019 the business
acreved a sodd Drofit performance,
aswellas putting some of the ouind ng
3lOCKS ™ 2.aCe L0 ALCEe e Qrow T
N the coming year, T ReTutenat en
Comrettee asnroved oS
fortre Senips Managemo ot

zayrenis
TeamitM )
u~dg- the an-ua.borusschemeas
dera.edbeow Ortrerers.oyoeos

2.50 "gceved Part DorLS DAY ™MenLs

fornot” ACTIEVITQTTE T DTG d.
obectves, Tageler wiin The overal.

Iy ~ £, o -
Lroup Zrotit seTraen

2019 annual bonus
Treatnualsorus fertre SMT wes based
crdetvery o Ad Lsted FBITRA and ~ew
Grem LT SEes targets, mqmne‘ wILD
Vancus nen-Sransial SMY onectives,

Trisyear tre SMT bonus was e coleciive
bonustere nforce the reed 1o work
togetnen We may vary 17 s future
years zutwe bel eved Twas rmoortant
~ofrstyearofanew CHO there
should be anemprasis lorthe SM™
operate as one Learm,

tat it

FachSMT member achieved 75% of tnerr
SoLentia. borus amount,

Retention bonus

Follow ng the appoimtmenzof the
new Chief Execut ve, nine apserc

cf anefiecuve | TIP the Remunegraton
Comm ttec agrecd anumbe-of
retention Dayments to ensure smootn
Lransition oy reta ning key ndividueas
WoTN ERE Dusiness, These payments
are due i~ July 2020 and w . not pay oLt
Lo aryane who has given or received
~orce atany Lrmodoring lhe preceding
18 rontns, The paymen-ts ~ave been
effactive .n retain ng <y nodvduals
for tne key crangecver nenod,

QOther Committee activities

for the year

“reComrmitiee rey ewed COMm $5 o0

payrertsard scheme outcomes ‘o

Insurance sa.es emnployzes, I o.d-nased

ernoyees -eceved comriss.ot-sased

nayments for acnev ng set tevels of
TEW IrerT T S2Es ATIENT orwas oad

toreueng Lesed 10355055 wrhgTner
sa.esmeltre D grest slandards heyor
adirattrerne

gL

TEGL.ALOTY COMDL aNCel:

WETE QD00 ate De 510 va” ame

REAINRUTAAT S SR S-S A o

g jogy)

NOT el Zart.a.y not met

Wea.socorsdered rfg-aligende
zay gapo Sndings lwe are ~olregu ea
Lo Ccommete tris Teseatch aswe are
orrently undar 250 empooyecs,

Tre emnloyee engagerment scores
whicnrerairexcept crallyhgrard

nECOMTITIeS rev ewedthe acl.ors
e preserve andeven enhance Tre
WOorking ery ronment,

The susness sr
the Comm tee atsorequ_uwy-ewews
succession plan~ingat poard andsen.or
management iever

clatvey smalisul

The year ahead

Much of thewaerkin t=e coming year will
be similar 1o prior years Work wil contnue
I~ comopleung the new ! TIP -eferredto »
lastyear'sanrualreporl.iradd Lor, e
Commitiee wi.be focLsimg mmore detal
cntreqgender pay gap to deter e wnat

acT0", Fany, needs Lo be taken.

Tre Reruneration Lommitlee remanrs
focused onadgng rewerd with
de, ver ng long-term sustaman Lty
ard growor of the business, ceroined
hou”on gongoregressive d vidend
20Ucy. Where any materal changes are
~adetoire Remuneral G™ DOUCY W
wil. comt rue Lo discuss ourintentons
witr ol najer snaccholders ardgve
therr the 0220 Ll TY To comment.,

Service contracts

“rebxecutive Dreglors nave serv ce
De e
12 Montns nolee Trese crovide for

CONLTacis tnat car m'rated o1
TETNEnIQN DAy rents eGu valeT L e
12 mo-

seref o

s has csaarya~doonotacteal

o

o EBxecutve D reciors ~ave
evtars ofanong tiren L lnal car o

TET™T NgLEd SN SIXMmOniT: "o e

38

DIWETVICW

@
o
=
]
=
-
o
>
£=3
o
@
a2
n
=
Q
a2
=
]
w0

Trgreal SLaTemonis

Persanal Group Haldings Ple A7 e, Reoo i oo Accouets 20719



40

Remuneration Committee Report continued

Membership of Board and Directors' interests

“reTemberst 0o Tre Board T raugn oL LT YEST 1S 50T SLI 28I0Ww,.

ot

rerdandsrarcs neid o

Tre tteresis o lreDrectgrsand s c a0y ntud "9 TEnERCl N COM™M TISG Lo Lefore the yea
rerGliemooyeesrare Owrers™z nan, T e stares o ine Cornany ésatiderLany 2079 ¢ cate ol anoo numentfLater,
2rd 3MCecem e 2019, were 25 70 10ws

Ordinary shares of 5p each in
Personal Group Holdings Ple

At 31 December

At 31 December

2019 2018
Deborah Frost B
[Chief Executive - Independent Non Executive until 28 February 2019 300,042 568
Mike Dugdale (Chief Financial Officer) 41,353 39,843
Andrew Lothian (Managing Birector PGB Sales) 38,092 38,064
Mark Winlow {Independent Non Executive Chairman) -
Ken Reoney (Non Executive Deputy Chairman) 2,698 2,176
Bob Head (independent Non Executive) - -
Maria Darby-Walker (independent Non Executive) - -

Mark Scanion (Chief Executive - Resigned 28 February 2019)

AT 37 Decemner 2019, the mid- marxet closing share or ce was 335 00s pershare (31 Decemrber 2018 4416.00n).

Directors’ remuneration

Trocormponerts of the Exccutive Direciors remuneralion pagkages arecurrerny a basic sa.acy, annuacbonus Lorng Term

Incertive Plar iLTIP}, nor-matchi~g censio~ co~tobutions and Life cover.

“neremurerel 0~ 0F e Directors Lsied by i~dividua. Director .5 as “ollows:

Share-based

2,765

gains on Pension
Salary and Bonus exerciseof contributions
fees 2019 2019 options 2019 2019
E'000 E£'000 £'000 £'000

Deborah Frost * 260 127 - 9
Mike Dugdale 207 71 - -
Andrew Lothian 188 65 - 9
Mark Winlow 76 - - -
Ken Rooney 44 - - _
Bob Head 43 - - -
Maria Darby-Walker 21 - - 1
Mark Scanlon** 74 - - 5
Total 913 263 - 7 24

Total Total
2019 2018
£'000 £'000
396 40
278 367
262 162
76 76
44 40
43 40
22 -
79 440
1,200

1165




Directors’ share options

AL3 Dece~ne 2019 oplors cLtstand. g were as fo.0ws

Number of Exercise price Earliest
shares pence pershare exercisable date
Mike Dugdale 6,166 486.50 3 April 2017
Andy Lothian 6,028 498.00 14 February 2017
Long Term Incentive Plans
LTIP2
CPT WRSUES ONER IO Ceware D reflo s acd (eria T oIner SBN O CINP.CYERS N & Way Trat a.gns the nterests 0F LTI
pDarLC panisw LT TN niercslsefsrarehc dess aswe lasw tr the Grous’s iong-lermisirategic Sian, LTIR2 s Market
itat sancn based and oecomes ewarg sesnng anove s Cotpany Market Caon ta.sat onof L1837 italso masayeary ERS

performancae crteros trrough (s Lfe whicn can be ad,usted oy the Remureral on Comrm [iee.

Under the LTIR2inCenlive arrangements Toe foLowIng emsloyes snarcreder status shares ~ Parsena. Groud L ted were

awarded durimg 2015 (E55 Shares) Particpants had mrmedate PAYE a~d NIC cnarges ontre associated UK tax mankel
= b

0f e k55 5neres

valLE

ESS Shares awarded
Mike Dugdale o ) 4,000
Andrew tothian 2,000
Other senior employees 2,500
Total - - 7 15,500

Asof 31December 2019, three employees who were awarded shares nave left tre Group and cuirentiy 28 500 snares are

avalabe foralocator,

b LSS Srares are so. T equally nto four c.asses, namely A B, Cand D shareseachof wnichcarrya put opt:onwr ¢ allows the
particizants Lo exchange the r £S5 Srares for Persenal Grouo Heldings Plc ord nary srares » tra~ches on reach ng or exceed.mg
the nurdles 6f market caz tabisano™ and Annua. EPS. Aweras can pe made anrual.y startng i March 207/ (A shares) Lorougr Lo

2

Mar-cr 2020 D shares based o~ mar<et canital sat o0 grow s~ of the Comoany ustec a marxet capita. sation of L360mand woon
acneving the Annua. EPS growt - tasgets e awards wel. o pad out as 20%, 40%, 70% and 100% cumuativey cf tne eag oie
snare of growth.» marketcan tai sat e~ for A B, Cand Dsrares respectively. "ne maxemum doiertal dluto assuming al.

tha ESS Snares arg corverted into a-dinary shares ~ tne Cormpany woeuld 2e approxmate.y £ 1% of the en.arged ssued share

caztacoftne Cempany,

Tne max.mum amount payasle oy tne Company cver Tve years was £15m wtn the narticpatng Board mempers e ng Mike
Dugdaie and Andy 1 othian wao aseert ted toe rmaxmum of £17m and £0.9m resoectively based o them ESS ~o.dings asove

There nave been ~c awards made Lo date Lnder LTIP? and, as the cumrent Hus ress strategy 1s more alig-ed wth ach avement

o orofit targets, o furtnes | 1P sanucioated te be put molace in 2020.

Group employee breakdown by gender as at 31 December 2019

Male* Female

Directors o o " 4 2
Managers 25 28
Employees 83 a3
. 12 123

Bob Head

NONEXeCLL ve D2 CLe”
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Directors’' Report

The Directors present their report together
with the audited financial statements for the
year ended 31 December 2019.

Principal activities

TmeGroun s o nlnady ergeged - orovid hg emipicyee

S5C7v Ces, nCoed g sngr-term acc gentand nealtn msurance,
SaaSproducts andine orov.sion ofsaary sacnfre e oloagy
sroducts nite oK.

Results and dividends
Areview of theyear’s resLts s gven it Tre Chief F nang al
Officer's Stateme~{ (sec pages 19-27

Theoraftfrom cocrturuing operatans for the yeaer:s
£10,487.000:{2018: £10,2710.000] before taxai.cn of
£1,649,000,2018. £1,819.000). During treyear ordmary
dividends of £7,244.000(2018; £7.087,000) were paid.

Directors

“hememrpership of the Boardatthe e~dofi~eyearisselout
inthe Rermuneration Reporton page 38 The Remuneration
Committee Reportalso rcludes details of the Drectors’
remuneraticn andinterests in cne ordinary shares of the
Comroary Duringtheyear aui Directgs and of fices were
covered by third party indemnity insurance,

Political contributions

Nelthesthe Company ~¢-any 0f T5sLDs dar es nade any
Dot Tcalagrane~ ¢ ncurred any noatcal expenditure
durimrg treyear (2018 £-n.

Charitable donations
Donatiens to chantanie organisaticns amoeunted to
£100,000:2018: £100,000)

Principal risks and uncertainties

ey

Treprinczal isksand uncetartes fac ng the Grous,
alog w L UTe 7 s maragertetLos,eclves and sol.oes
ared.scusseciniteAudtCormmiteg eoertand heie 3
cf these fmarcia. staterents

Capital requirements

Seehote 4 oftrese T

a7 a o staeTenls

Corporate governance

TheBoard of Persona. Group Howd ngs PlCsunodristhe
o ruioes andiscommitied o achieving hign slandards
of corporate gover~arce and has adopted tre Quoted
Compames Alignce Corporate Governance Code nits
ertrety TheBoard's repartontne Growg's Coroorate
governa oe orocedures sseLout 0 dages 30-31

Disclosure of information to auditor

The Directors who hewd office at Lne date of aporova. of
this Directors’ Reportcon®rr that, so faras trey are each
aware, tnere s o rewvant audit imformationof whicn the
Groun's aud toris unaware, and each Drector nas taker
all the steps tnat they ought tohave taken asa Director to
make tremselves aware of any ~elevant acd.ti~formation
and toecstablish trat the Group'saud terisewearecl

AT ITTCrTmaL o

Auditor

EY LLP have expressed w.li ~gness to cont nue I~ office. In
accordance with sectic= 4884 of the Cormoares Act 2006
aresglutic™ tobot~ formatly apnoint and reappo.~tEVLLP
wilbe proposed at Lhe Annual Gerera. Meet:ng to be neld
o~ Wednesday 29 Aprit 2020.

Other information

Arn ndcatior of xely future devewopments Nihe SLsness
and pertcl.ars of s gn'f.cantevents which have cicu "ed
sncetheendof tne finanoal year have been included 1im tne
Surateqic Report,

Inarrving et the rcorclusion that the Groud’s accounts
should be prepared orn e geing concarn casis, the Directory’
~ave considered the pote~tar mpact of COVID-19. overtre
~ext 17 Mmocths based on review of a variety of possitic stress
ardacorario tests

v OROER OF THE BOARD

M Dugdale
Crecion

DCART 2000



Statement of Directors’ Responsi

The Directors are responsible for preparing
the Strategic Report, Directors’ Report and
the Group and parent Company Financial
Statements in accordance with applicable law
and reqgulations.

Inrespect of the Strategic Report, Directors' Report and the Financial Statements
“reDreciorsare respons o for srecas ~gtne Strategoresert. Divesiars' Reportacd tre Grounand narert Uoroary
Finenca. Steterents:accordance with ags, can.e lawand regu.ations

Company .aw requ res the D reciorstoorepare Growpandg narent Corrpany f narcaostatereris for eacn ¥ ~ania, yao-©
underthe AIMRL esof the londer Siocc Excnange trey are renu red to 2repare the Growp frandial statements |~ accordance
with international Financial Reportng Standards as adopred oy tne Eu [IFRSs as adopted by the Buw)and app.ican

rey ngve elected to prepate the parent Corpany fimancral statemenrts on the sama Dasis,

.elawand

ordercomeany aw the b recicrs mustnoteoprove tre f nanc.arstatéments uriess tray are sausfied that Trey give atrue and
farvewofthestate ol a“farrs of tne Group ard narent Company a~d of tnerr profitor.ossfor that pérod In orepanrgeach of
t~e Group and parent Company finangial staterents, Tre Drrectors are requ red to:

- Selectsutanie accounting pol.cies and ther apatly trem consisiently.
Maxe,udgementsa~destiTates that are reasorable, relevart and reabwe
- State whetner tney have been prenared inaccerdance with IFRSs as adopted by the FU.

- Assess the Group and parent Company's abiily to continue as 2 ge ng corcern, disclesing, as apabicabe, matiersrelated o
gomrg concern.

- Lsethe going concern oass of accourtngunlass they eitrer niend tolquidate the Group o the parent Comoany o7 Lo
CeAsSC eoeralions, ar have "o rea.sstic 2.1ernalive Dut to do so.

“nelrectorsate responsibe for <eeping adequate accountirg records that are sufficient to snow and exola’n tre narent
Caompany's transact.ons ard d sciose with reaso-aple accuracy at ary Lore the “nancial post or of the parent Compary
andenable them toensure 1~arn s fna~ia. statements corpiy with tne Ceompanies Act 2006, They are responsote for such
NIR T al COr o as they delerrmine s racessary Lo enas.e The preparation of financ al statements tnatare “ree from mater al
rssiatement, woeether due Lo fraud or errgs and have geneqal resnonsipi Ly for tak ng sucr sTeps as are réasonadly open toe
themr tosafeguardtreasselsef tneoupa-d te sreventand detect fracdand other irregu.an © es,

urderapplicable law a~d regu.at ors, the L rectors are awso "espons:ole for prepanng a Strategic Resortand e Directors'
Renort that como.esw ih trataw a~d those regulations.

TreDrrectorsare resoonybie fortre ma rrenance a~dintegr ty of the corporate and franciaginforation included on the
Camzany'swensite Legsialeninire K governrg the pregaration and dissem naton of firancral statemeants may differ
fromlegis.ation = other unsdicvons
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Independent Auditor's Report

In our opinion:

- Persona. Group Ho dinas Plo's Growp frangia: statements and Parent Company f nancial statemertsitha financia.
[ = 2
SLLLITeT TG e A LS It s e o ey e LT e Grnou s ond o iea b ra Ui ar Tt atta gt al 2

Syt ey
[ I | S tab e

2019 and of the Group’s prof -t farthe year the~ ended;

wprepdred nacoordance with IFRSs as adooted oy the Eurcoear Un on;

the Greup financial statements have heen orope

- tne Parent Carmpary financiacstatements rave beer properly prepared inaccordance with IFRSs as adoptad by tne
Euronear Urionand as applied inaccordance with the provisions of the Companies ACT, and

- thefinancial statements have been orepared in accordance with the requirements of tre Companies Act 2000,

Wwe have audited the frnancial statements of Personal Group Hewdings Plo which comorise:

Group Parent company

The statement of consolidated financial position as at 31December 2019 The statement of financial position
as at 31 December 2019

The consclidated income statement for the year then ended The statement of changesin equity
for the year then ended

The consolidated statement of comprehensive income for the year then ended The statement of cash flows for the
year then ended

The consolidated statement of changes in equity for the year then ended Related notes 1to 36 to the financial
statements including a summary of
significant accounting pelicies

The consolidated statement of cash flows for the year then ended

Related notes 1to 36 to the financial statements {except for ncte 4 whichts
marked as unaudited), including a summary of significant accounting policies

The firancial resoro.ng framework that has been apslied e their preparation s applicable law and Internatona.
Financial Reporzing Stendards (IFREsy as adopted by the European Jo~ and, asregards to tie Parent Company
finarcial statemerts, as applied maccordance wih the provisons of the Compan-es ACt 2006,

Basis for opinion

We corducted our audic . accordance with Interrational Standards o ALditing UK HSAS LK and appl cadie law Ou”
responya ves urder those standaras are further descr ced in tre Audiar'sresoors it es for the audit of the finercia,
statements serto” OF Gur repari boiow We areindependent of tre Growp and Parert Carrpany r accordance weth tre et cal
requirements trat are reevani o our aud tof the f reng a.staterrets mne JK inc.ud ng the FROs EL-cal Standarc as
acpoadio astederties ardwerave fuf ledourotneretn'ca mes00ns DL es naccordangg with trose reguirements,

We naeve Lhal Lne aud tevidence we ~ave onla ned s sufficertard apnrop-ate to orovde a 2aws For qur op i
Conclusionsrelating to going concern
WO mave "ot g Lo repor LN resgect of tRe fFouown g Telie s TRl 0N LG W Cn the ISAS [ regLTe LS 1O TECOIT IO YL where:

. L PR, ey aE s AL ] Y Ee e TS b £ oo - sy g e ey eyeet s
LN DI LSS 2T TheQu NG COT Y M DES R QT aCCoLnl g T I 2renaral Om of NG ATCASIATETTaTIS SN2l aAl2ren T all

eotars tave ~old sc.osed o ire Tnane alstatere sty ary dent fied ates ol ungerta L os U0l ™Ay oast st T eant

¥
COUDLENOLILTE B37oLn s or Lo Parent Coroay's . Ly 10 06 T L 1o adopT tne goitg cercerT bas s of accowtrgiona

adofarleasi tweve mors rom tre darte ween Tre fnanc alstatements arg outn o sed Tor ssue



First year audit considerations

Inthe preparaet o for our frsoyearauda of tre 31 Decerroe 2018 F ra~c avstatements, we perfer~eda ~u~ber of

transit orawprocedures Follow ngour selelt ¢ asstatutory aud tor we Lnde oo« srocedures to estanl snourindesendence
of the Group. We used ume or or o commerang any aud.t wos< to ga'n anu~dersterdirg 0of tre bus.ressissues and reet w L
key menagement

we reviewed 2078 aud twoerc papers of tre former auditor KPMG LLP 'KPMG and ga ned an understand ng of their sk
assessTeartand <ey judgmrerts. We heida number of meetings with marageme~t tounderstard tne key ludgments made for
“ne 31 December 2018 year ed,

In Ociober 2019, we teld our tearr plarning eve~Tattended oy the audit partrers and senior staf respons ole for avditing tme

a7 bus ness funct.onand t~e Guerrsey compone~tofi~e Groun. Tn s proviced the Opportuity for the entre team o agree
ou-irstyear awdit approacr. Ju-audit tea Fas deep know.edge of t-emsurance ‘ndustry and has 2eeninvolved in tne aud s
ofargeinternatora. fina~ca.se v Ces comMoanies.

‘e Transition activ tes, incd Ng walkthrougns 0f the Groln's s'gn’f'cant pracesses, allowed us to ga'ranunderstanding
of the Group's key processes a~d controls over financial renortirg. We used tne understanding the aud.t team had “ormed to
estastse ouraudit base and ass'stin tne ‘formal satior of ouraudit strategy for the 2078 Group aud:t.

Overview of our audit approach

Key audit matters . Valuation of PG Let's Connect goodwill

Valuation of goodwill and other intangible assets arising on acquisition of Innecto People
Consulting

COVID-19impact
We perfermed full scope audit of five components of the Group:

Audit scope
+ UK coreinsurance (Personal Assurance plc),
+ Guernsey coreinsurance {Personal Assurance (Guarnsey)] Limited),
« ITsalary sacrifice (PG Let's Connect IT Solutions Limited),
« Software as aservice (Personal Management Solutions Limited), and
« Software as a service (Innecto People Consulting Limited).
- These components accounted for 99% of the Group revenue and 99% of the Group profit before tax.

Materiality + Group materiality of £525,000 representing 5% of consolidated profit before tax.

Key audit matters

Key aud.t matiersarc those matlerstoar, mour crofessiora. udgment, were o most s’ gnificance nou oudit of the f ~arcal
statere~tso trecutreniner odand mowde tre most signinicenlassessed T s<s 0ofF mater el messtaterm e Liwnotner 6T noL
dus Lo Tand) cratwedent Teg Treseretiers ~rided trose whict rad tre greatest effect o0 the cverac aud tstrategy,
thepngagemert tean. These matterswareaddressed -
rna

nof

thea.ocarcnefresgurres nneand L arcdrect ~gineefloris o

thecomiextof curaLdmaf tne § mancalistate™Ments asa wroe. and noLT 00 N0~ Lreresn, a0d we do “0I D7av de 2 Separaie

OpnCrOr LNCsEMaLeTs,
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Independent Auditor's Report continued

Key audit matters cortinued

Risk

Qur response to the risk

Key observations
communicated to

Valuationof PG Let's Connect Goodwill {2019:
£10.6m, 2018: £10.6m)
Kafer o tho

oye 84, ord

<

Note 15 of the fingnoci stgtemenis lpage 82 1o 841,

ThePELeTs Com el lgoodw L3t s Tg o

CG7S0, del or "en ese~ls I C Exteas 0F e Cos s Of
ALGL 5107 ouer ThaGraus’s nietest Ctmefa tualle
af i dertfedasselsann.an T esal rameof
sCorrect 20704

acqusiorof
TrebGoem's ConreCt goodw . 2alanceasat
150 2

2 oecemze 2019 ssigneficzan:
~rlotacasseisof e Grolp

TCgl VE TG

Werorsdertnevaluat on of PG els Dot recs
goodw.ooeas gr T cantnisfor the Growy

soec foglyduetothereagrien-was~ f.ow forecasts,
CoTporal rgRey 'ﬂa‘"ageme"t ASLLTRLONS L0

5L D07 tnerecoveraldi ty of goodw . Tnese wo.wve
sgnfcastindgrentadont friurcevenrsforwncr
smal £1angescat oSyt ma At TRact toine
resllar ivaldb.on dand trerefore leads to a greater
~skof matera T sstatement

Valuation of goodwill and otherintangibie assets
arising on acquisitionof Innecto People Consulting
{2019: £2.9m, 2018: Enil}

Refor to the occountng pohoies page lpage 64, and
Mote 35 of the finoncial statements (poge 82 tc 84;
On 28 earvary 2019, tre Group acqu red 100% of
tne ssued srdre can talof Irnecto Peon.e Consut ng
Lited n~eciol for £3 21 e corsderalion

We corsiaer e valatio” of riacgiale assets roiating
woneltectoargu siign tooeas ga ficart rscas
Lirvolves s grificant judgrments mrespectof tne
Grenbfcshonaed vaiasTion of the rtang ble assets
grsngfromacql s vor (imlanguae assets related o
CLSIOTERT "2l 0rsN DS teCtre.0gy piatiaT s, frace
raTea~dtectrology rademan<s!
Trefarva.aeassessmen: of thegequ rea lemgole
assatsimwolvescorsderat on of anumaesof
JLAGMTe~Ta, 870 58N T Ve assLMBT0 Ny UL as discount
rate, growinrateardprof tar iy 3o ecions Irs
sLoyeCts vdue of Tose .~ lang e asseis1oangra - o«
of mate gl mosslate et

Accequ red maragemert porforredar moae o

aseessTerL on e recld goodw . asat 31 kecemoe”

2G19 iosaisfy therse ves tnal Lrecol y g vainag

S 200700 ale
[¢ vpg —rentassessrortof goodw cvowedite
corsderauonof anumoe-of adgmosta gssral are

gL ayimed sCoLnt tgle dn o s LTeT T @t g 0 g e
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TssLae e

wontansuffocer audrevderteloconc Logom tre

vawalom 2fPC Lt

slorreelgoodwy owenetforreart
ooow rgorecadures

4 Ixgrooed @t 89505520 TR appronnateness of ma~age

emmode. srad Tgar aentfoaton

s oAt

ufrrecastgereral ~qur CGLara
o' dsiou”

“edeas” fLows, and

OIS 37 A1R5055T e

Lacesiandirgof imos g feariassuraionsused ~ e
mogsTeniiesl for e dentfec TG,

Thefularecas- flownoect orsof meCCo.
20pm00r greress of Treadd edshorr e

{-altgoe

~Cad 7 €

ard.o~g e T growih rales.
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CrCLTSIATLES 45 WEL. 35 COT 4 a0 LOTRa™I0s,
Perfor e sems Ty Ty d113.y515 10 355855 218 maac: of
CElad © ey vam12.850m leves of nead oo™, nce.dirg
GSCOLNL ate and growL™ assLrDIIo”S, 8g
+ Corsdegowhelrer irg aopeed accouningireaimert s
CroLo's accowniing R0y
g wilntreoqured resont

~eoralaccew o IFRS ot

ardire Grolpd scosute s
g framewars
Tooozidrsuff cenlaudilev dencetocomClude o the
vauat onof intang oe sssels a7 s ngor acgres o~ afinrecto
ard nevaLatio- of goodw Latineyear ond wepeforTec
rrefolow mgprocedures
valusotron of intangible assels arsing on gcqustticn of Innects
b xarr qed tne Innecto Sa:e and Purcniase AQreemeni 10
urdeosstardtenrsardconc t gnsand e impacl on the
acGu's LOr acLounl g,
fied At gime assels
ardcasf owsident Tedas attr Dulabe Lo Lnese gssels!

Assessed anpropr ateress of the dent

Rev ewed tnevaualor renortof maragerent's exnest
075 adoniec
2y raragemer: igTcacu.al rgirefa cvaes of nlangin e

a-d assessed Lme TeLGd0.0gy and assur
EERTMGT- MU Foalts (oo [FR-Sutleie
Fraaged EYva Ladl0m 5360 IS5 10 455055 T00
reasoman eress of Tne key assumol ons by cons denng
Persong. Group’sinrecto s, snec fit © Co. s nees
45 W és COT 1373 2.8 COT 5A7 89)
fssessed coTaleieness of tre rtamg bic 955015 ars g
frare acqguisitior,

- Assessed approu” ateroess of thede-t fieg CGuw and char-
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growin TATe, TOYa Ty faiEs ard DJSOIESLOTLE dshu T Ons,
a~d
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Risk

Qurresponse to the risk

Key observations
communicated to
the Audit Committee

COVID-1% impact

Treg.oba. ou o ce< of 2OV 1S oreseris 0

ardfrarcdses e e Lol s

COVIM 19 s cons dered 1o 22 A ~o~-ad Le

gsreeTovetantdes sl road,usim

rrelrousforireyearerded 27 Decemoe 2078
[~ U ceiosrave oe formed 4~ gssess™eni o’ e
Toactof COVMD 19¢- treprof tan Ly, . qu diiyand
adnanos s oraf Tre Grous Tney nave Togdelso me
GCroupsrest 1sandsoweroy 2ost oo cefect

e sskof aceased .eve.of camsaf re Croun

~O8D LA, corvaescence and deatn Derefil digTs,

and

trepoterie. mrpact of COVID 19 o0 tre Groun's

an wty o L~dertace face to face saes
Bosed o trese gralyses tme D rectorsdo ot consder
trat COVI) 19 gwvesrsetpamatera L certa nly gver
tregoirgconcemof tre Groun
Due o tmesgnficsrt everof udgrertaoa. ed,
trerg sak gher ©s<aQuec tre apdTodnate~ess of
mede..ngoe-formedoyheGoLaandwrelber
‘hell-eciorsbave draw anarop .ate carclusors
regarding e goang corcerr bas § I aadhaion, thete §
475 Tral P G sosLres it Pe fIrgrCa, statee s
areimadeguale ot 1~aloraonaie

An overview of the scope of our audit
Tailoring the scope

Ourassessme~i 0f audit nis<, cur evaluat on of mater a.ty

W rogn gssessed a~dona .engedite D regtos' gqo g
CoOCET T dS5Es5T 2 el g e exneLlal o of

~oactof COViD-12 o Goeral0mt (o dIvard tasla
05 Lon0f el e
I~ 037t oL ar
Wweonared e s oftas tyforecasis orenared oy ire
Group ang assessed 17e aDoruDt a1 eEs of assLTnT0ns

ana ed ~ e Tode edsiressscerar os:

zpace forecastsof traca s
aL.csard ire teverLe grDWf." wers rgg, ¢l ogsed oo
u~dersiana ~gof trenusress erdire ava .ade ~forma-
ot on e COV-D 19 deveiopment,

WECTa.0Tgeowre

wetested inat the mmodel.ed slress seetat Gs rad aee
ALCLATCly @ en e sovency and g a ty forecasts,
We Corsigerer woelr e manage e act ons dent fed
oy Tre Groupwere real s1Cd.y aCTievanle, nased ar ou”
<row odgc of 1-e usess:

+ Wecors dered rraragererts assessrentof tre oneta
roca mpact of COVID 19 onira ous ness oy refererce to
e measures they rave currerty moemented or oldnto
DU Race; and
wereadtre fimancialsialemens d selosuTes i respeLt
ofgo.rgeonce ™ »rote?lard ire post Da.amce sTeet
urpact of COVID 191 ~ote 36, to deter e wrelner
ey were cons sTenlwi i the resuiis of management's
forecdsis and ~accordance w tt e requ remenis of the
apolicanie reporurg framewok

The charts below illustrate the coverage cbtained
from the work performed by our audit teams.

ardouraigcauorof performance mater anly determire ou”

arditscope “oreac enuty wiit ntre Grolp. Taker tegether,

s enables Ls Lo formanT oo mior On LT Lonse

e grgansator of the Group, changes ntre sLs ress
envirorment and cther facto s when assessing the eve: of

Work T De nerformed at each entity

7 assess ng tne nscaf

lidated
f nancial sTarements We take mIo accourt size, nisk orofie,

TaUmM sstaterent o e Graun

“financ aistate™ents, a~d 1o ensure we had adequate

quartitative caverage of s gr £ Cartaccounts ninef raroiai

statements,we denifiedsixreco i rg oo TponeTis o ire

We ot Ldedia

Das =

oy

ASEEEETIE
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LoCetld Mty oven e go tg

el

We CoTe

Drocigreradatd

Tirgt COA D 18

sreterre~id sc os.

respectof Tre roact of
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“egloremenis 0 IERS

Profit Before Tax
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Independent Auditor’s Report continued

Involvement with

component teams

|~ estan.sm g ouUTGVETAL. $207Cac”
one Groupand L owee deter mel
L7E Iy DE OF wor that
Ladertaceated
Oy LS. a
AT, GT By CO™D
re Y guopa tetwor TS 0Derat Ty
L dEr oL nstrLst on
O the fve fuL scooe comperents,
aud L orocedures were pericrmed
frnese directy 2y the
ormMaty audis team™ BEY LK winastthe

orSour G

eI NG Ot ComMperent iPersona
Assurange [Guernsey] L it
eLdtedpy the comoonentaud Tteam,
EY Guerrsey We prov aed deta ted
aLe T TETTUCTIONS TG EY Guernsey
wh'chirciudedgu darce o areas of
focus, irclud.ong tnere.evantrisks of
Taterlal misstatement, and setout the
rformatio” requited Lo ne rederted

Lo us. We hed discussions wtn the

20l was

cemzonent
andraviewed ther <2y wo =i~g pagers,

teamithroughout e aud.

Our application of materiality
We anoy thecorncent of materel wy
‘nolarn g and perform ng the aud.c
revaluanrgthe effect of ident F:ed
misstglements o Lreauditand
oM ng ouLr augil op I,

Materiality

The magmitiide of gn omisston of
messrarement trot indiaduatly orm
the oggregote, could reasonably be
expected toinfluence the econamic
decisions of the users of the financio!
alements. Marenality provides
o bosis far determining the nature
and extent of our gudit procedures.

wedelerited materiaaty for
t~e Grovp to ne L525.002 12018
KDMG £430 0000 whigr 5 5% oF

itecoaso dated srofioetor o iax

TheOroun nas geen grof
2oemaer of yoars end we Ldge
tmefocusofsrarenouders o he the

Groun'sore s vty ardee

fore Lax s

Pt omrE
LAl o7one o0

ANIrODTALE 3As s To oeten

medaly for e Grows

\We geter™ ~ed mealer a:*y’c*:”e
Parertlo™namy tone L?

208 KPYE 2382 00N w0
s1% G ire ParertCom ”n“y
equ'ty We mave wsed tre

e forgeler nong
e Psrent

Cal il

Dirmgin
wee reassassed Toe Group Tl 8
atesa. ty of ££50,000 and vodated
11c £525,000due woan ncrease in
Trecersosdated orof
setween tnerler ™M forec
luzccnwr chthe g matenag oy was
oasedq, ard the year end actual We
carsideredtne impact of th s om the
exte~sofour audit orocedures

ecourseofourand T,

-

Toeforetax
astamount

We awso reassessed it al materaety
for tre Parent Company from £180,000
T0 £270,000due toan incregse intre
Parert Compary equity hetween
310eccember 2018 upc™ wnich our

I~ ual mater awwas based] and the

T OoCerel 2279 Wwe
trecmpact of trson the extent of
owraud T orocedures

Performance materiality

The gppiication of materiaiity at the
mdriduat account or balance leve!
isset atanamount toreduce to an
oppropniately low level the proSabiity
that the aggregate of uncarrected ond
undetected musstatement s excecds
materiality

O e bas s of U~ risk assessmants,
wegetrer with our assessment of tne
Group's overal contr ol eny renment
ardduete e firstyeerof avd tof
the Greup, our judgment was that

nerforrance materiasty was 50% o our

s.an~ing matenaity, namrely £262,000

Aud @ workat component locauons for
tnepursoseof obra

over s gt cant imangial slaterment

~ingG audit coverage

2CCULTIs sunoertaker Dasedona
nerce~age of tota, performance
Materiaaty
Ly selforeach covporent
shesegon tre relative e and sk

cti-peomogrenticthe Grovp asa

Treoerformence

™M

WIOLE A7 CLT A55E55™ 0 Lo L7 15K

0f M sslalertont al tnatcomsonent

hreshold

Reporting t
Anomount selow whichidentifred

nents gre cansideraed as beng

msstol

cigarly trevial,

Weagreedwiinire AvgtComr tiee
“helwewoud coart o the el
wncorrected aud tdfferences
excoss of 26,000 for 1e Group

a~d ~excessof £14.0C0 “or tro
ParentCompany, wn ch 'ssetat 5%

of olar~ing mater al Ly, asweil as
differences neiow t-at threshed that,
S our view, warranted reporting on
qualitat:ve grounds

We evaluate ary uncorrected
misslaterments aganst bothtae
guantitative measures of materaaty
discussed azove and inlghtofoner
re.eva~tquoalitative considerationsin
formirgour opic on

Otherinformation

Treotrgr rformation caomprises the
information racludedinthe ar-ual
reporLselout onnages 1to 43, gther
tnan the f.nanciat statements and

aur audito s report thereon, The
Direciors arg resoonsioe forthe other
~formaner

QOurcomigror tre frinancial statements
does noat cover 1me otherinformaiion
and, excenl Lo T e exienl GIne w se
exploitly stated ™ th sgpo-t, we do
not exoress any form of assuerance

Corc.Ls o Lhereon,

Inconmect'onw T~ ouraudit ot e
financiarstaiements, GuLr respons 2ty
s toread the otnernformal onard, 0
domgso, cons.derwhetner the otrer

NEGrMation s rater ally inco s stent

Wil Ine f rancial siatements Or Su”
ootaned nireaudt oo

FANDOSTS LG SEMAlET Ly

L alelt¥alotels]
CTRETWISE
~usstated Fwe d?—“:fy sucm matenal
NCe™s Senc 65 0r annde
™ 55T3TETENIS, WE arC Teau Ted

nLmaler

ST T R L

ssLaterenL:

SLAle T enis Or 2 TaTAT 20 ThssTateTong
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WOTCWE TEvE GeETTorad, we Coroude

g ingre s armatana, TIssTate™

regtTe” "formal
TOenoTTiralt:

WE ave moLt N0 Ts TEDoThin TS regane

Opinions on other matters
prescribed by the Companies
Act 2006

Imouronn or, nased o thework
Ldertaker nirecoursc of treavdin

- e ~formauor gver CLnestrateg o
reportendthe Creciers' report
forthe f ~a~cialyear forwhehire
fmarcalsiatemenrts are prepared
sCGrsslEnIwith the f nanca.
stateme~ts;and

- thesirateqc
repartnave seen prepared in

corda~ce wit~ appiicable legal

repa T ard Directars

requiIrements,

Matters on which we are
required to report by exception

inthe light of the xnowledge ard
understanrding of the Groupa~dthe
ParertCom
ootanedinirecourse of the auait.
we have 10T dent f'ed mater a.
MIS5Tatemerts 1N tTe straley ¢ repert
ortrelirectors repn”

caryand tsenv rorment

WE Tave noLh g Lo reportin T espect

o° the forow ng mattersin relation to
mes Act 2006 requres
Lsioreporttoyou fimourep o

whicn tne Compe

adequate accounting records nave rot
zeanxant by tre Pare~- Comnany, of
reTus adequate for cu” audit nave
"ot beer receved “ o branches "ot
v'sted oy us, or

- treParert Comparny frang

"eotsare nptim agrec~ent w.th

sia
dzand returns, o

treaccount rgy

CETIE O S0I0sLTes OF TreCiory
cemMLnETen G sced ed oy Aawate

~olmade, ar

- welrave molrece ved gl tre
~foreeaTon and exclatatons we

el e o oL and o

Responsibilities of Directors
Asexcianedrmorefuly ~reDreciors!
respons bllessiztemmentsetoutor
Dege i3, re D reclorsate resnensing
orihenreparatonofihef car ol
sralemenisanra “grbeirgsatist ed trax
ney gveartrue andfa rview and o
SLEP "LETraiconIrolasthe 7 ectons
determire snecessary toe~gble Loe
preparation of Francal statements that
are free from reaterial ~osstatement,
wretrerdeg o TraLdorerror

In zreparng the “mancia. staterments
e Cirectors ate responsin.g for
assesstig the Group and Parent
Company'sas L'ty to contimue as a
gaing concern, d sclosing, asapp.acable.
mattersrelated togoingcorcem
and using tne going corcern 2asis of
accountngurless toe Dircclors either
riend o tiguidate the Group or the
Parent Corrpany of Le cease operations,
or have 1o realistc alternative out Lo
dosc,

Auditor's responsibitities for the
audit of the financial statements
CuroneLtives are 76 ot orable
assurerce anouiwnether the financia
stalerentsasaw g.ea e free from
material misstatemenl, wneires due io
‘ratdorerror, a~dto ssi.e anauditor's
renGrt trat noiudes oL op non
Reasonabie assurance is a high ievei of
ASSLTANCE DLTIS N0 aguarantee that
~aud Tcorduciod it gccordarce wilh
TS/\SHJK,‘Ww.. awvvaysdetecta materia.
SSUAlETETLWIUET

RIS

Msstate~sniscan ar e o frand
cerpratdargcors dered ate .
f,~dvdueliyor ~imcaggregaie,

They Cou.d TeasonaTily 08 eXDEIRd

27 ou
reEssens 2. 1 6% ‘c* reandTofice
frgnga.slaiemenisis ocated oo UL
Firanc
WEDSTE aLntIns /wwwe £ org.uc
Thisdesct i on

@ Repart-cCouncs

aLd tersresnons ooles
‘orms part of ourauditor's renort.

Use of our report

Thsreportis made soweiy tothe
compary'smemsers, asabody, n
accordance with Crapter 307 Part 16
cftne Companies Act 2006. Ou-audit
work nas seen underta<en so that we
migrzstate Lo e company's meTnens
those mariers we are required 1o state
o them nar audtor's report and for
no athe” surpose. "¢ tne fullest extent
permitted oy law, we doncLaccest o”
assume resnons DIULY o anyone other
Lha~ the company and the company's
memoersasa nody, forour audit work,
for thisresort, or “or the opim'cns we
have formoed,

Robert Bruce (Senior statutory auditor)
forardorocebalfof Ernst &Youg L LY
Statutery Auditor

London

20 Apri. 2070
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Our Strategy in Action

2019 Client Conference:

November 2019 saw our second
annual Client Conference take place
in Birminghar, Despite horrendous
weather conditions on the day

we saw many clients brave the
elements and attend to hear the
latest news and developments in
the Reward and Benefits sector.

However, tha star of the day was
Col. Dame Kelly Holmes MBE (mil}
who spoke for over an hour detailing
her own experiences with mental
heatth and personat challenges.

Be famous

We create impact in the market by thinking differently and acting differently
to hecome a vatued client partner,

A renowned speaker onthe

subject Dame Kelly was perfectly
placed to relate these trials to the
workplace and how even the most
"in control” employee can be facing
personal struggles.

Dame Kelly was hugely generous
with her time and stayed to chat to
¢lients and suppliers alike. Personal
Group was proud to have hosted
such aninspirational and high profile
speaker who resonated so well with
the audience.
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It had a really good theme and all the presentations fitted perfectly with that”
Carolyn Walker
HR Operat:ors Directer

Guest speaker Dame Kelly Holmes was fantastic. Her openness was truly inspiring”
Suzanne Foody
Berefirs & Rewards Manage”

Dame Kelly was a fantastic speaker and it was a fantastic way to end the day. The
pitch was just right - inspirational and thought provoking without being too heavy”
Helen Tester

Weli-oe ng DeveloorentLead

What we delivered

>80% of attendees scored the event Travel, logistics and registration
8 out of 10 or above process scored 9 out of 10
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2019 2018
Note £000 £'000
Gross premiums written 30,369 31,445
Qutward reinsurance premiums 1204 {23%
Change in unearned premiums 59 28
Change in reinsurers’ share of unearned premmums {10} (10)
‘Earned premiums net of reinsurance s zoaa 0 3w
WC;}}W’E}E’FEF’ICE felaied incorr-ua o - 77757 - 7"771971 - 218
IT salary sacrifice incorme 5 18,794 14,970
SaaSincome 5 21.458 8,72¢
Other non-insurance income 5 100 15
Investment income 3] 131 23
‘Revenue - 70889 55347
“Claims incurred ) ' Y A T
Insurance operating expenses 8 {15,964) (15,073}
Otherinsurance related expenses {210} (261)
IT salary sacrifice expenses 5 (17157) {13,851}
Saas costs 5 (20,830) (8,5617)
Share-based payment expenses 23 9} (17}
Charitable denations {100} {100)
Amortisation of intangible assets 16 {488} (661)
Expe;{ses o - (61.539)  (45799)
Operating profit - 9'3750 - 5,548”
Finance costs (1371 1148)
Release of provisions 25 1,259 646
Share of profit of equity-accounted investee net of tax 34 9 164
profitbeforetax 19 10487 10210
a0 S m asay (819)
Profit fortheyear ' s sswm 8301
The profit for the year is attributable to equity
holders of Personal Group Holdings Ple
Earnings per share Pence Pence
Basic 13 28.4 272
Diluted 13 28.4 27.2

There s no other comprehersive ncome for the year and, as arestlt, no stetemert of CompPretens.ve Income Nas

L T T L IL PRt IV RS IR P




2019 2018
Note £'000 £000
ASSETS
Non-current assets
Goodwill 15 12,696 10,575
intangible assets 16 1,301 500
Property, plant and equipment 17 5.984 6,040
Investment property 18 - 130
B - N 15,981 o ___‘EEA-S-_
(-:_t-n_rrent as;é_ts. S o - - a
Financis!investments 19 2,565 2,530
Trade and other receivables 20 18,549 16,532
Equity-accounted investee 34 - 50
Reinsurance assets 21 121 187
Inventories 12 746 643
Cash and cash equivalents 22 14,476 15,148
N o - B 36457 35090
Total assets - 56,438 52335
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2019 2018

Note £000 £'000
EQUITY
Equity attributable to equity holders of Personal Group Holdings Plc
Share capital 23 1,561 1544
Share premium 1134 -
Capitai redemption reserve 24 24
Other reserve (2304 {210)
Profit and loss reserve 35.526 33,937
Totalequity i S 38,015 35,295
LIABILITIES
Non-current liabilities
Deferred tax liabilities 24 302 102
Trade and other payables 26 280 356
Current liabilities
Provisions 25 - 1,259
Trade and cther payabies 26 15,043 12,233
Insurance contract liabilities 27 2104 2,376
Current tax liabitities 684 714

o -  mea 18582

Totat liahilities 18,423 17,040
Total equity and liabilities ] - } 56,438 52,335

The firangial statements were approved by the Board or 20 Apnl 2020,
b :

M Dugdale

Lorpany number: 3194951

D Frost
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2019 2018
Note £'000 £000 z
ASSETS ;
Non-current assets “
Investmentin subsidiary undertakings 28 25,047 25,022
investment property 18 - 130
- 25041 2552
Current assets R o o 7 - - B
Trade and other receivables 20 3,070 156 3
Cash and cash equivalents 22 165 169 B
o - - 3,23é 7 o BE ;
Totalassets 28.276 25,477
EQUITY
Equity attributable to equity helders of Personal Group Holdings Plc -
Share capital 23 1,561 1544 ;
Share premium 23 1134 - Z;_,
Capitalredemption reserve 24 24 “
Otherreserve (2308 {210} 2
Profit and loss reserve 24601 16,770 5
Total equity - R . - 25,7690 ) N 15,128
LIABILITIES
Current liabilities g
Trade and other payables 26 1186 7349 E
“Total liabilities - 1is6 7349 &
T E— A E
Total equity and liabilities 28,276 25,477 E

The carernt Com;xacy has taken advantage o7 section 408 of tre Comparies At 2006 and has not included s own profizand
loss account in Lthese financia. stateents, The parent Campany's profa for the vear was £15,080,0600 2018, £7.582.000)

The financial statements wers approved by the Board on 20 Lpril 2020

M Pugdale D Frost

Company number 3194991
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Equity attributable to equity holders of Personal Group Holdings Plc

Capitat Profit
Share Share redemption COther and loss Total
capital Premium reserve reserve reserve equity
£000 £'000 £'000 £'000 £000 £'000
Balance as at1January 2019 1,544 - 24 {210) 33 637 35,295
Dividends paid ' ) - - - - 244) (7244
Employee share-based compensation - - - 19 19
Preceeds of SIP* share sales - - - 20 20
Cost of 51P shares sold - - - 44 (44}

Cost of S{P shares purchased - - - 164) - (64)
Sharesissuedin the year 17 1134 - - - 1151
Transactions with owners 7 1134 - 0y (7249 (6118)
Profit for the year - - - 8,638 8,838
Total comprehensive income for the year N - - 8,838 8838
Balance as at 31 December 2019 Cas61 1134 24 (230) 35526 38075




Equity attributable to equity holders of Personal Group Holdings Plc

Available
Capital for sate Profit

Share redemption financial Other and loss Total
capital reserve assets reserve reserve equity
£000 £'000 £'000 £'000 £'000 £'000

Balance as at1January 2018
as previously reported 1,540 24 85 {310) 32,477 33,756
Adjustment cninitial adoption of IFRS 9 - - {85) - 85 -
Restated balance as at 1January 2018 1,540 24 - (310) 32,502 33,756
Dividends paid - - - - {7,087) (7,087)
Employee share-based compensation - - - - 94 a4
Proceeds of SIP* share sales - - - - 132 132
Cost of 5IP shares sold - - - 179 {179) -
Cost of SIP shares purchased - - - (79) - (79)
Deferred tax reserve movement {see note 24) - - - - 88 88
Nominal vatue of LTIP** shares issued 4 - - - {4} -
Transactions with owners 4 - - 100 {6,956) {6,852)
Profit for the year - - - - 8,391 8,391
Total comprehensive income for the year - - - - 8,391 8,391
Balance as at 31 December 2018 1,544 24 - (210) 33,937 35,295

BN o TTR [P N R T Py Lo
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Equity attributable to equity holders of Personal Group Holdings Pic

Capital Profit

Share Share redemption Other and loss Total

capital Premium reserve reserve reserve equity

£'000 £'000 £'000 £'000 £'000 £'000

Balance as at 1January 2019 1,544 - 24 (210) 16.770 18,128
‘Dividends paid - - - - - 2aa)  (7244)

Employee share-based compensation - - - - 19 19

Proceeds of SiP* share sales - - ‘ - 20 20

Cost cof 5IP shares sold - - - 44 (44) -
Cost of 5P shares purchased - - - (64} - {64)

Sharesissuedin the year 17 1134 - - - 1151
Transactions with owners ' I 1134 - (20)  (7,249) (M8
Profit for the year e - - 15080 15080

Balance as at 31 December 2019 1,561 1134 24 {230) 24,601 27,090

PR Abere anoiil ST e i
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Equity attributable to equity holders of Personal Group Holdings Plc

z
Capital Profit “

Share redemption Other and loss Total

capital reserve reserve reserve equity

£'000 £'000 £000 £'000 £'000

Balance as at 1January 2018 1,540 24 (310} 16,232 17,486
Bividends paid - - - {7.087) 17.087) B
Employee share-based compensation - - - 94 94 9
Proceeds of 5IP* share sales - - - 132 132 z
Cost of 5P shares sold - - 179 {179) - T
v

Cost of SIP shares purchased - - (79) - (79)

Nominal value of LTIP** shares issued 4 - - {4) -

Transactions with owners 4 - 100 {7,044) {6,940)
Proftt for the year - - - 7,582 7,582 ;
Balance as at 31 December 2018 1,544 24 {210) 16,770 18,128 q
Cou - H ‘:
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2018 2018
Note £'000 £'000
Net cash from operating activities (see next page) 8,668 8,325
Investing activities I o S
Addittons to preperty, ptant and equipment 17 (734) (1,024}
Additions to intangibie assets 16 1266) (178}
Proceeds from disposal of investment property 188 -
Proceeds from disposal of property, plant and eguipment 398 9
Purchase of financial assets {34} {105}
Proceeds from disposal of financiat assets - 2,056
Interest received 131 82
Dividends recetved from equity accounted investee 34 59 750
Dividends received - 8
Acquisition of subsidiary, net of cash acquired 35 {2.714) -
Netcash from investing activities N o o7z 1598
Financing activities
Proceeds from theissue of shares 1,151 -
Interest paid (2} {28}
Purchase of own shares by the Sip* {64) {79
Proceeds from disposat of own shares by the SIP* 20 132
Payment of lease liabilities (229) (354)
Dividends paid (7,244) (7.087)
‘Net cash used in financing activities 6388)  (7.416)
Fe;: ch-anvv_:;e-in cash-and crasrh eéuigélents ) -___(6_75)“-__- i 2,507
Cash and cash equivalents, beginning of year 22 15,148 12,641
Cash and cash equivalents, end t;f_year 22"- 14,476 - 777‘]5,174;37




2019 2018
Note £'000 £'000
Operating activities
Profit after tax 8,838 8,391
Adjustments for
Depreciation 17 970 797
Amortisation of intangible assets 16 489 661
{Profit) / loss on disposal of property, plant and eguipment {127) 55
Profit on disposat of investment property (S10)] -
Realised netinvestment loss - 10
Interest received 1371} (82)
Dividends received - (8)
Interest charge 131 148
Share of profit of equity-accountedinvestee, net of tax 34 19) (164)
Share-based payment expenses 23 19 94
Taxation expenserecoghisedinincome statement m 1,649 1,819
Changesin working capital
Trade and other receivables 11,520) 11,920}
Trade and other payables 1,406 865
Provisions 25 1,259) (646)
Inventories 1103) (83)
Taxes paid 11,625) (1,616)
Net cash from operating acrtivIties - S _8,6_68 i 8355

61

Oy cw

tareg Nenoee

S

=
I
=}
O

Finantial Statements

0

Parsenal Group Haldings Plc /- i,



62

2019 2018
Note £'000 £'000
Net cash from operating activities {see below) {10,055) {1,465)
Investing activities
Sale of financial assets - 100
Dividends received 16,000 8,421
Proceeds from disposal of investment property 188 -
Netcashused i investing activities ) e es21
F-in;r;}ng activities o 7 -
Proceeds from shareissue 1,151 -
Purchase of own shares by the SIP* 64 {79)
Proceeds from disposal of own shares by the S1P~* 20 132
Dividends paid (7,244) (7,087)
Net cash used in financing activities o - (6:137) {7,034)
_;le_t change in cash and cash equivaleﬁts S {4j 22
Cash and cash equivalents, beginning of year 22 165 147
Cash and cash equivalents, end of;reiarrr S 72277 7 165 169
Operating activities
Profit after tax 15,080 7.582
Changes in working capital
Trade and other receivables 12,912} 1,849
Trade and other payables (6,163) {2,475)
Dividends received {16,000) (8,427)
Profit on dispesal of investment property (60) -
“Net t;a_s_l;;rom operating activities - - (13(555) - (1,;65]

ne parent Company has cash ard cash eguivaients at 31Decemner 20713 tataling £88.000 (2018: £58,000:;

employee-based trust. hdas a cash pa.ance whic

&I, the

vras decreased by £34.000 to £77,000 i tne year Lo 31 Decemoer 2619

idecreased by £34,000 1o {111,000 10 the vear to 31 December 2018 as a result of the purchase and sale of SIP shares.



1 General information
The princigel actvities 0F Persona. Growa Holdings Plotre

Coripan,ytiand sunsidiar es (Togetnen

ransacting short-termacaigent angd neaith nourance ane
provdngemocyse services intte LK

T1e Compary saarmited danl Ty caompany corooratea and
der ¢ ledin Engaand The addiress of itsreg’stered off.czis
Jorn Ormord House, 899 Silsu-y BoLleva-d, Mlton Key-es.
M3 3XL

TheComoary st stedon tre £ ernat veinvestiment Marset
0° the London Stock Bxchange

These financial statements nave neenapproved for ssue by
the Board of Directors o 23 Marck 2520,

2 Accounting policies

“hese financial statements of Personat Goup Hodngs P.care
for tneyear ended 37 December 2014 Thney have been prepared
inaccordance with therequirements of International Financal
Reporting Standards iIFRS) as adopted by ihe TU. These
financial staterrents have been prepared v accordance with
IFRS standa-ds and IFRIC interpretat-ons as adopted by the EU,
issued and effective as at 31 December 2079,

The following IFRS standards have become appucable for
accounting periods commencing on or after 1Jdanuary 2019
and the appropriate adjustments have been made:

- IFR5 16 - Leases

This was early adopled as of 1January 2018 and the impact
of transision was laid out in tne publicly avarable financial
statements to 31 December 2018,

TheGroup s awa e that iIFRS 17 - Insurance Contrects s
potentially go.ng to be effective for periods from 1danuary
2022 Based or a reveew of the current punhe infarmation 1z
15 NGt helievedthat The acccunt.ng for the Group’sinsurance
contracts will crange mater adv due tothe short tail nature
of these contracts altneugh further disclosures are Ukely to
berequired.

2.1Basis of preparation

The functionatand presentaticna: currency of the Groun s
sterling, These statements and the onor year comairat ves
nave becn presented to the nearest thousand, unless
otherw se svared

Irpreparing rrese s onsol dated finantial statements,
TANegemant has made judgeents, estimates and
desuimptions tnarafifer tire ago. Calion ot the Group's
acLouTmanolc ey and e reported omount of assers,
banilitres mcame ged expercos Actual restos may d ffer

frome Tnase asmalos

Fstumates and underiy ng assLmptcrsarerevievied on
anongoing pas s Rev s:onstoest:mates are recognisad
oTOSPECUVELY
Judgements

informat on abevtiedgemeants made inapolyirg

I

20Counting po.Cies that have the most s gmif Canr 2ffect

onthe amourtsrecognised inthe censobdeted firanc al

statements s included in the foliow ng notes:

12.25) ~whether the sale of

nlolz e re

Cragensy transaction.

Assumptions and estimation uncertainties

informanon ancut assumpuons and estimation uncertanties
that have a signif.cant risk of resulting ina mazernial
adjustment to the carrying amounts of assets and liabiliz.es
within the yearerding 31 Dacember 2019 is1~cluded nthe
foliowing notes:

- Goodwill valuation (Note 15) - key assumations underiying
recoverable amounts,

- Establishing the value of claims outstanding (Note 27}, -
key assumpuions regarding the pravisicns for claims,

- Value of intangible assets recognised on the acquisition of
innecto (Note 35).

Going concern

The financial statements are prepared ona Qoing concern bas:s.

In considering going concern, the Directars have reviewed the
Group's and Company’s future cash requirements, earnings
projections and camital projecuions over the next twelve
MaNTNS, Varous strass and scenano tasts have taken place
to assess the potentiolimpact on the Group of COVID-1G,
considering the potential IMmpact on premwums, £laims and
solvency ratios for the insurance subsidiaries, togethar with
Lguidity and other non-insurance acotvities for the w.der
Group, The Directors beleve these farecasts rave pear
prepared on a prudent basis and have also considered
theimpactof arange of potential changes to trading
performance gver the next 12 months from the date of
s'gning the financial statemenss,

Hawving prepared and considered these stress scenarios the
Directors have concluded that the Group and Company wil
e ableroonera

WITNOUT requ nirg any externat funding
and therefore betieve 1t.$ appropriate to prepade the fnancial
statemerts of the Group and Comaany 0n a gana congern

basiz. Thsissunooried oy the Group's a~d Company s ugud Ty

pos.t onatine vedr end,
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2 Accounting policies continued

2.2 Basis of consolidation
Subsidiaries

sconurgled iy un
CoNT oL an entity woen it 5 exposed to. 07 nas ngnis to,

cThe 87Ty a3

SrOUpR

siromits nvoesemerive

the ab Lty Lo atfel1 tnes

£TLINS [rOUgn its pOwer Oy
entity [N assess "G LoNtro, Th2 GroLn Tades INTo cons deration
Ty eXETlinan.g. Tho

SOIENUG. VoL NG ANty Lhatare cutren

acquismondate s tredate onwhich Conurgis transferred

are ~c'uded inthe comsoudated finanoa. statemeants

fromired AGLCOTIrCLComMmEensos unt The date tat

Transactions eliminated on consolidation

Intra-Group balerces and transactions, and any urrealised
Mcome and expenses arisirg from these transactions, are
EUMINATEd G CCNSOLdation. Lnrealsed gains ansing from
Transact ons with equity-accounted invesiees are eliminated
against the investmert to the extent of tne Group's interest
Intog nvestee Unrealised losses are elimimated inthe same
way as unreaused gans, buz only to the extent that there s no
eviderce of imparment,

2.3 Joint ventures

Apbeygate Developments (Marlborowgh Gate 21 Limited s the
only joirtly controlled entity within the Group and kas been
equity accounted forunder IFRS 1T Joint Arrangemants

The joint venture s equity accounted further nformatian for
which can be foundin Nota 34,

2.4 Goodwiill and acquired intangibles

Goodwill reprasanting the excess of the cost of acquisitien
over the far vawe of the Group's share of thedent®able
netassels acquired. s capitaused and roviewed annually for
imgalrment. Goodwillis carred ot cosT iess accumulated
Imparment losses, Megative goodwedilisreccgnsed
immediately after acquisition 1n the income statement.

intangible asseis meenng the relevent recognitio™ Criteria
aremniLally measured at costand amortised G a systemartic
aws over ther useful hives,

2.5 Revenue

Revonueas mease ed sy reference Tothe farvalues of

cons darationreceved orrecervante by the Groud for

[ T B T R L e T H

BT and trade d scounts,

streams bave Dzen dist.o

TrEATITENT s LCminaTLytn lFRE T

Earned premium

wcd o Chors

Earn

Groun Sourd oorouge 2 ConTract T provide
sGTATle L s TyLally & week or amonthin

DA%s, LreDresents e

0 u vaple u—der the cortract
Tresearedeferredase Zrovision forenear-ed premiurrs uool
recogmised as revenue pring nally comouTed ona Mmooy o

daty oro-ratabasis Theunea ned premium reserve s Tyoically

TECEVIR

Netearned premiums are stated net ol amounts passed
To reinsurers, Premiumrs are srown sefore deduction of
commission an~d exclude ary sales-based taxes or duties

insurance income s outs.de thescone of IFRS 15 erd nence
themplementation of this standard has not impacted th o
revenue stream,

Otherinsurance related

Commussionrece vable on e renewel of previously written
insurance policies:s recogmsed by the Group as the renewald
raxes place with the underwritern

IT Salary sacrifice
income from the provision of salary sacrifice technology
oroducts s recogn’sed whern the goads are dispatched.

IFRS 15 - IT Salary Sacrificetncome

Porformance Provision of 1 gonds to emoaayer

Chlhgations corpanas, Goods areacaursd by

CrQUD T VATIONS SULGDLIET 5 an

Q5 VOO L e

an agesd [EARaLT

Transacuion Price

Purinise price vE @s g e toa

Grorcauct purehesed LTy

el .

Allocationof Price Prices arealocated oy aroduct,

wolures and valuas,

savsfacuon of Reve~Lemrocogn $id andspaton

Ghlaations ae Groun ~er topzriormanes

HLAATION Uy Do e T Tracts 0 SR
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2 Accounting policies continued

2.6 Reinsurance

DUTwards roms L ante prenTL s are ¢

LArE sCLounTirg penod as e

crnvsards DLSINEss Jeng re nsured.

TELNT L3 FESETYES S3MOWN 4% Al a55¢T

Arounisrecoverabie Loderre nsurance coctracisans
assessed forimperment atcach nearco shoet date. |
oRectve evderce of impa rment ex 315 # NELTANCE GSETS

arereduced o the levelat which they sre nons dered o

DErecovereble and animoanr
INCOME statement,

2.7 Deferred acquisition expenses

Pr:crto 2018, costs:ncurred in acqu ring general insurance
cortracts ware deferred where appropnate. ACqusiton £osts
neiuded direct costasuch as broxesage and comrrmission and
ndired s costs such as administrative expenses connected
with the processing of proposals and the sssuing of

policies. The deferred acquisition cest asset represented
tne proportion of acquisiTan costs correspandng to the
proportion of gross premums written that was Lrearned at
the balance sheet date. Durning 2018 maragement reviewed
this process and decided due to the shorl taill nature of tre
polcies urderwniiter that. for clarity and simpacty in the
financial statements, this immateria. deferral would no
lorger be required.

2.8 Claims recognition and claims provisions

The orovis.on for ciams represents fae gross estimated
abibty ansing from clam episcdes inihe cusrentand
oreceding frnancal vears which have not given ~ise 1o
ciaims sard The provision mcludes an alowance for clanrs
managemeant and fandling expenses.

Tne provision for clams sestmared based on current
mformaiion, and the Uiimare aanlimy May vary as a resulc of

subsequenginfermation ard events,

Adjustments tc the amounrt 0 C.ams prov-s1on far prior years
areincluded in tneincome statentet  the fpancaiyear:n
which the change is made,

Insettagthe provis ons forcla msoutstanding. a pest
estimate s deterrmed on ap und.scousted Dasis and then
amargrof prude-censadded such trat there s cenfdence
leve.,

that “Lure carms wili be me from™ the prow:s Gns,

of prudence ser i< one Thar prov dssan coprootats deqgree

LR N

e

steach reporied bala

anreof fuTre oo

e meanytedd Gdd Nt The ralagn sed TSl ancE adobills

2.9 Property, plant and equipment and intangible
assets

Property paartand egunrentand software intang D.es
arestatedar<cst ~etofdsares at on amornsanonanda y
orovis onforimnar ment, hodenredet on or 2T CrTUSATION I

cirarged durirg the peniod of construct o,

Research and development

T Des S 1ecZogr e Thenoome
r

Expenditure ondevelopmertactv fies s canitaased if the
oreduct or process s technicaay and commerca.ly feasile
and the Groun intends, ard has tre techinica: ab Lty and
sufficient resources to, compiete development, future
econgmic benefits are probable and if the Group can measure
rerably tre expenditure attiributaoie to the ntangibe asset
durimgits develenment. Developmentactvives invoive 2 plan

o” desgn for the aroduction of new ar subsstantially improved
producis or processes,

The expendiaure capitalised incuudes the cast of materials,
external consultancy costs and saiary costs wiere adisunct
nroduct nas been created. Other development expenditure
s recagrused in the ncome statement as an expense as
ncurred. Capitadsed development expenditure is stated at
cost less accumudated amortisation and ess accumrulated

IR TTEn

Disposal of assets

Tnegaln ortoss arising on the d'sposal of an asset s
determined as the difference between the disposal proceeds
and the carrying amount of the asset and s recognised ir the
income statement

Amortisation and depreciation

Amornsation and depreciation are ca.culated towrite down
the cost or valuation less estimated residuat value of a.l
intang ble assets, and tangible assets other than freersid land
cxciudrg nyvestment properties 0y equa. annuatinstalments
over their estimated economic useful ves, Res.dual value

s reviewed annualyy and amended if matenal Therotes
gereraliyappucehle are,

50 years

lrzrréerrlrc;ld properties

Motor vehicles 3 - dyears
Computer equipment 2 - A vyears
Furniture, fixtures and fittings 5 -10years
Computer software and development 2 - d years
Internally generated intangibles 3-5years
Intangible assets 3-5years

Right of Use Assets Termof Lease




SaaSincome

SaaSincome, nolud ng that dernved from Hao s recogrised

cnastraight-lne bas soverioe engi~ of 1he fontract Weare
aproportet sfras niome andeosts, Cedited o charaed i
I8 CUrrert yedr redte to the orovision of services nrovided

I the fetiovn ~g year, tney ere carmied forward as dafeed

ccaculatedonada o 300 rata nas s,

Parformance
Coilgators

cded oeitqooosidesd asenirate

serformance oniarn.on.
Transaction Price Pricesargona h, erocyesate andare

adrecdvatheacn oo entindiedusily

moenod

Alocatior of Price

clatce

Satsfertion of
Obligatiors

Recagrsedsiragho-ine cee pened

of agreeme-tof seryice as tha

pe-farmance obogavor s decmed

Toherrers

mnoenth asthe

Voucher income, which s alsoircivded In Saas income,
derives from customers ordering retail vouchers througn
the Hapi platform, E-vouchers are fuifilled and made
avallable instantly to the customer white, for reloadable
cards. customers receive these several working days after
piacing the order Income from the sale of reivadanle cards
and e-vouchiersis recognised as orders are fulfilled by the
Group. In the vast majonty of these transac tions the Group
actsas princinai. Refer to 2.75 for further details of agent vs
T LA s Gl T

!FRS 15 Voucher income

Performance Erov sicn o vouchar romd wig jwu_
Obligations comnanie
Transaction Price  Brcesacoased s UGS

doacount GN uuTT T e Gr o,

Aliocation of Price WwWhno

Satistaction of
Osligatans

gacyu sition cf innecto Peoste Consult ng Lim.ted »
e 35 Tne Groun nowrece ves ncame from

VEA [SeE Mo

b
-2y

orovisen of HR Comsuitan oy serv.ces to Corf

Cncomes recogrised s the orofit ad woss account

Lcnarge olrrates of the consultarts and nased

craralous
ALLNE MEEVS

onthe chargeakle simae spentoneachcl ent

roject.

Performance

Goligations

Trensact or Price

Alccaton of Brice

Satisfacen of Eashconsutanthour
Oblgations

consid
opl.gationr ardr recodimianis record

separete perforT,

Denodcaly [ivp caly monthy) ased

archatgeabla roursinthat pencd

Otherincome

Property rental income s recegnised on a receivable basis
when the night to receive consideration has been establshed.

Investment property

Rentalincome arising from investment property 1s recogrised
astraight-line basis over theleaseterm. The leases are

(*asswﬁed as operating ieases as the Group has substantially

alt the nisks and rewards related to the ownersh’p of tne

leased asset. The effect of any rent-free penodis spread ove”

the life of the lease.

Costs incurred to fulfil a contract

Costs incurred to fulfit a cantract under IFRS 15 are recogn’sed
asar assetunder certa.n cend:mions lad out in IFRS 15,95 The
capitalised contracocosts are amortised on asystematic basis
thatis consistent with the Comoany's transfer of the related
goods or services to the customer, Capitalised contraci Costs
aresubiectto an mpairment assessmenrt at the end of each

enorung period Imparmertosses arerecognised intne
profit orwss. There are no CoNIracts .n t1e Group for whick
these conditions are met and, s such, "o assets have been
reccgused

Investment income

Interest ircome srelogrised o o effecnive nterast
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2.10 Leases

Cradophon of IFRS 20, tne Group recogn sed leass vanhines

leases whichnad prev ously Been ass edas

T On reeplion o iha
aclud ngary ex pELtﬂJ erdotiife s
ate nthesned.f¢
lease, & "Rigntef use ascels cregtad atanegua: value
deprecizied ove tre Life
by the contract w th any preak clauses pemg reviawed a5
tathe expected use aithe vme of nceptonand at each
foillowing year erd. Paymenrts made to the lessar are debited
1o the batance sheetand the income statement s charged
withmonrthly deprec ation and interest which s ncluded as
finance costsinthe

Q575 are

3

payrme
dwsceu”ted basedar the oot ierestr

of the lease wricnis determired

ccounts,

Low value leases or short L fe eases of wss than one year are
expansed directly Into the inCome sTateMent account ona

straight line over tne iife o the lease.

211 Impairment of non-financial assets

Forthe purpeses of assessing Impairmant, assers are grouped
at the lowest leve:s for which there are separetely identifiable
cash flows{cash-generatung unitsy. £s a resull. some assets
are tested individually forimparrment and some are tesied
at cash-generaung unit level Goodwillis allocated to those
cash—generatmg Ut thatare expected te benefit from
synergies of the related business comoinaticn and represent
the lowest ievel within the Grown at whicr management
mortors the related casr flows,

Goodwill, ctherirdividuat assats ¢r cash-generanng urirs
that incude goodwili and Trosemntangibile assets nol yet
avanable foruse are tested for imoairment atieastannually.
Al othermdividual assets or cash-generaung units are tested
forimpa rment whenever evenis Gr changes in circumstances
indicate that the carrying amount may rotT pe recoverable

See Note 15 for further details on the imzanrment testing

2.12 Investment property

The myestmeENT prone Ly was 1gid 1o earrentas gnd or

For captdiaporecanon Tre Groun Measured 1y nvesoTenn

property N acce dance wii [AS A0 reguirements for tae

Theg InuaEstaert BIeper iy was stated ol CO5T LSS 2C0LMULGTed

deprecauior and provisior for mip T Deprecavor

~costless resdua vatue As rasiduzt value

less mpa rment o deprec.anon.s

= hased o
Lrrently exceeds Cost

Lo

Rental imcome arising from the 1mvestment proper iy s
sPow T witRin Tother ircome and s secogn sedonastra ght-
I'ne bass over t2e lease ter, The leases are classifed as
cperating leases as the Group has substantiaily el the fisks

and reweards related to the cwnershig 0F the leased asset.

Expenses FE‘LEUHQTO The myest ment croperty are

NI L

SR EVIRE S Bl TP g

Orn anaccruals basis.

The Investment Property was sold during 2019, the pro®it
forwhich has peenincluded within admin expenses
WUt

INCome statement.

2.13 Taxation

Current tax s the tax currently payaole based on taxab.e
profit for the year

Deferred income taxes are calculated using the habibity
method on temporary dif ferences. Deferred tax s generaly
nrovided on the difference between the carrying amounts of
assets and liabil-ties and ther tax bases.

Haowever, deferred taxas aot provided on the imimial
reccgniior of goodwill. nor o thesreuial recognition ¢f a-
assel or hability uniess tne related transaction s a ousiness

combination or affects tax ar accourong profit.

Deferred tax on temporary differences associatad w-th
shares in subsidiaries and joint ventures s not provided #
reversal of these temporary differences can he controlled
by the Group and Ls probabie that reversal will "ot acour
i the foreseeable future. inaddition, texiosses ovaillable To
secarried forward as wel as other rcome tax cred.ts to the
Group are assessed for recogn ton as deferred Lax assets
Deferrad tax bambities are nprovded niul wirhno
discounting. Deferred tax avsete arerefogssd 1o the extert
tranitis prenabla thar the enderlying deductisie temporary
‘set aganst future Taxanle

dif fere=ces will be abie to D¢
NCorig
calculatod at tax rates thet are expected 1o apply e Thed

Current and deferred tax assetsend habh, tes are

respective perod of realsalion, p oy deatney die enactan o

Ao shest e

rergotegatthe b
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2 Accounting policies continued

2.14 Financial assets

as de® ned pelow
iy areass gnad to

mipancial assats -

carsand other AN, A5%

thed fferent Categonss by ma agems:ni N nihia, relcdn o,

depand ~gonthe surpose Tor which they were acquired,

setis measured atamartsed Cost FiT § Dot
TG DLaMEsS T odel vinose ohjeChive 1s 1o Nold oesets

financlal as
neldwiin
woodect contractual cast fows: and s comtractuan terr
gve r1se TG cask flows that are solewy La;men:s ofU““f'pai
ndinterest o” tne amount outstanding Forthe purposes of
THIS A5SESEMETT, 'DhﬂCl,’JdL"lSdel‘“Qdd&LthdIFVQ;UECthE
firancial asset onmital recogmuion. and nterest” s defined
as consideravon for the time valug of money and for the
creditnisk associated with the prircipal amount outstanding
Inassessingwhetrer the cortractual cash fiows are salely
payments of predipal and interest. tne Groun considers the
centractual terms of theinstrument, inciuding any 1erms
which may a*fect the timing or amount of contractual

AR g

Loansandrecewvables are non-derivative financial assets
witn fixed or determinanle payments that are not quoted
nanacuve marked Loans and recetvables are measured
subseguent tonimal recognition at amortsed cost using the
effective interest method, less provision forimparrment.,
Any change i their valte through imparrment or reversal of
Impairment Is recognised N tne:1come statement,

Fixed interest rate bank deposits with a maturity date of three
months or more from the date of ecguisition are classified as
financial assets,

Thereare no finencial assets categorsed as at fair vaiue
tarougn profiz and loss foliowing the sale of the equity
nvestments.

N &s5es5Ng impa rmers requirements on financia. assets, the
Group considers the rate of RISTOTC 105565 AN SIMILAr a55ets 1n
conjurction with expectod future losses and credit losses as
aresvit of potertia. defaults. Thiswili, as mandated by IFRS

3, rontinue Lo be reassessed as and when further informat:cn
Decomes avatable orwhen conditions change.

Atinancial assel s de-recogmsed onyy where the covtractuat

rghnts tatrecast floves from the zsset gxnire or the f nancal
assel s Uransfered. and trat transfer quaufies for de-

recognition Afnancial asset s transterred f the contractuar
nghrs 1o recen et
mransferred of the Groun relams trae cont

‘ ca;'"ﬂows:) “he asser have peen
2CLd ights o

rage yo tne Cash flows o

T A5SEL DL LTES 3 Contra

UL

cnigation ¥ U Cash FLows TG ONe O mare renipients. A

forane sl s ~atis tracsferred guanfies for de-recognit-on

ANsT T n stlnia T

PALLY ol Tre TS SN ey e

ouUD Ne herrety Nsnor

2rds 0f SwWneryt o

Impairment of financial assets

“neGreupassesses on a forward- ook ng basis, Tre expected
credit losses "EC L associated vathrs debt instrumers
sesets carned at amortised costs, The Group caicu.ates
:hetafetme ECLasaprecuical expedent “orsharirerm

‘oss alowancesrecogsed for such osses ot
edc reaorung date, The Groud measures ECL oneacn baence
sheet date accordingica

recevables. &

2nree stage ECLimsarment model

Srage - fromenital recogrition of the fnarcial asset 1o
e date onwhich The 25set has experienced a s:ignnicant
ncrease 1 credit risk [SICR) relative To L8 inmbial recognimion,
aloss alowance s equa\ tothe creditioss exnected to

sulrfrome

the report ng date

Stage 2 - following a sigmficant :sncrease in credit risk
retative to the initial recognition of the financat asset, aloss
aliowance is recognised equal to the credit losses expected
cver the remamning uferime of the asset, Where an SICR .sno
longer observed, the imstrument will move back to Stage 1

Stage 3 - when the tinancial asset is considered to be credit
impared, aloss allowance is recognised equal to the credif
losses expected over the remaining life of the asset. Interest
ard revenue 1s caiculated based on the gross carrying amount
of the asset, net of the loss allowance.

The measurement of the ECL reflects an unbiased and
probability-we ghied amount that 1s determined by
evawatng arange of possible outcomes, the Lime value of
rroney and reasonable and supportabig information thatis
available witnout undue cest and effartat the resorting dare
about pastevents. current conditions and forecasts of future
scancmic conddions.,

INsurance recelvanles, wnicn are outside the scope of IFRS 9
are subjecttoatapses provis.on calculated based on historic
loss data

2.15 Financial liabilities

Financal babiites are ciassified as measured at amort
costor fairvaiue through profit and loss PV TPLL A fimancud

saniiovis cassifled as at FVTPL fitis classified as held-for-

tradira or it s designated es such onvmeiigirecogr.n.on,

Frnanciatl alz LTos a7 sunsaguently measired at amertised

costus ng tne effectve Nterest matrod, witn mierast
ared crarges recogn sed as ar expensen faranoe Custin

rhe ncomsstatemant Finance cnarges inc.udng preminms

Gavable onsetiigmeant o redemphior and drelUssue CosTs,

SIATETeNT OndnaruiLals T

ATECTarged LG Ly ingomic



Loandiysde-recogrsed oneyveren the obigat.on
~antneonagat on sdschargedor

ex1.ngu sted, 1matis, v

2.16 Cash and cash equivalents
Casmand Cas™ eauvae " ts Lo rps o€ (asn o0 hiand and
deposits, together w th ot~ersho -t term, hughly
Lgud nvestments that are readhly Conver b nte know:
amounts of cash and wh.cn are sutbiect to an

demand

Vinsigaificant
sk of charges invalue,

Asstated inteote 214 fixedinterest rate bork depesits with
the maturity date of trree months or more f-om the date ¢f
acquisitonare classified as financial assets.

2.7 Investments in subsidiary undertakings and
joint ventures

Company investments in subsidiary undertakings and jo.nz
ventures held ir the Company Balance Sheet are shows ot
cost less Impairment pravisions.

Impairment testing 1s completed on anannual basis or as and

when an indicator for imapairment under 1AS 36 arises

2.18 Equity
Equity camprises the following:

- “Sherecapital’ represents the nominal value of equity shares,

- UShar
SUC FOr gLty shares nex

gpremiumaccaunt” repreaent( The amount paid on

ess of ther ~eminat vaiue.

- “Cap rairedempuienreserve’ represents the nominal vaiue
of 'ts own equity shares purchased, and then cancerad, by
the Company.

- “Otherreseive
shares by the Employes Bene

epresents the mvesimoeont . own Company
FrT-y

- "Profitardlossreserve” represencs retamed profits

219 Employee henefits

Defin
pensIcn sChames

ed contoout ongroun and self investednersena

TNEPERGION COSTS Chard

CoONLrDUT:ONS Pavanie Tu e : 1 res ot tne

aCCounTng per od
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2.20 Share-based payment

Equity-settled share-based payment

flogosds ardserycesreceved im exchange for e grant of
gre-nased paymant are Teasured attrer fa rvalues

wWeerg emoloyzses arerewarded usi g share-nased payments,
Z.OVEES SErviCes are determ ned

of theinstiument

hefarvaluesofem
adrectly by referente
as at the dare 1t s granted tc the el

o the fair vawe

DYEE.

llequty-settied share-nzsed naymeris are Lltimatewy
recogrised as en

corsesponding ¢

EALENSE NN INCoMme siaienrent wiing

ediT O Lot and wss reserve”

[Fvestirg pencds or other rom-markel vesting condit.gns
aopwy. the expense s alocated over the vesing penod. besed
on the best avallable esumate of the numiber of share options
expected 1o vest Esumates are subsequantly revised f there
s any Indicatien that the number of share spuons expected
tovestdiffers from previous estimates, Any cCumuiative
adjustimeni pror to vesting s recognised N the current
cancd No adjustmeant is made to any expense recogrised
yprior penods if share options uttimately exercised are
different to that estimated on vesting.

ranee

Uponexescise of share antuions the proceeds received net of
attributable transacuon costs are credited ta share capital,
and where appropriate share premium

2.21 Employee benefit trust

Iheassers and Liabitittes of the Emp oyee Benefit frust
fRTINng
held by the EBT

Dda Nl

PRSP L

cease Lo he recognised on the Group

LA Lritione oy

wharn

- Financial Statements

Jdenufied beneficianes.

the EBT are shown
awe of

The costs of purchasing own shares held by
as adeduction agamnst equity. The proceeds framthe s
ownshares held increase equity. Neither the purchase nor
sale of own snares ieads te a gain or wsedin
the Group ncome stetement,

Loss peIng reccyr

AL present the Comoany operates a plan whereby all

aemployees are entitied to make manthly payments taothe

U019

st VI pavroll deductions The current sllocation cened
w5 X ~enrs and shares are anocatad to employees st the
ed atthe

1

end of each allocation oenod. The shares are alloc
lower of the mid market pr ceat the beginning and erd of
cauon pariod. The trust Qomnmy has not waved its
es. Dvdend no
yorof T o icss o

~directiv to the

Lnaliocated snares and a

acps tondayidua.s s take
SUT

el =

Personal Group Holdings Plt
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2 Accounting policies continued

2.22 Shares held in an employee benefit trust
ry sponysred EBT are Treared es
lected n

Transacuens 0 the Cgrmrpea

Deirg itose of tre LL)"T']DET")' a~fdaretrereiors,

-3

=t

These financa.siatemen

2.23 Inventories

Irventories are ve.ued gt the tower 0° costand net regasanie
va_Le arter mak g due 3.lowance “or o
slew - ray ngitems, Costiiroades il direct

anprooniate properton of f veg and vanahie

2.24 Provisions

Aprovision s recognised nthe balarce sneet when the
Grouphas apresentlegal, or constructve oal.gat.onasa
result of a past event, that can be reliably measu-ed, and

IUIs aresable that an cutflow of ecenomec benefits wiil be
requrredto settle the abligatior, Provisions are determ ned by
discourungtne expacted future cash flows ata pre-taxrate
that refiects risks specific to the liability.

2.25 Agent vs Principal

The saie of discounted vouchers, be it physical or electronic,
represents the majonty of SaaSrevenue for the Groun The
Group has a mixture of relationships with retailers and thrd-
party suppliers, depending on the of fering. Some of ferings
require purchasing inventory in advance while others
require the mamtaming of casn floats with suppliers and
others require the settiement of supplier invoices as the

Depending on the contractual relationship and the nature

of the transactions with the relevant suppliers, the Groud
has made g ;udgement onwhetner the ¢iferings constitute
agency or principal transactions. [his Judgement s signif cant
innature as it has a materialimpacton the revenue and cost
of sa.es of the Group

I the majority of circumstances, the Group, either physically
or via1ts 1T systems, takes possession and ownrership of the
vouchers, hascontrol over tneir use and resale price and,

as aresult, these transac tions are deemed to be orincipal n
nawure, Insuch cases, the sale of voucners, and the- relevant
costaf sales, are presertad gross mthe ncome statement for
the year

Where a contractual relanonship ex stswith tnesuspl er
f Trare’anagency. this’s

Trarciassifes the relatic

deemod o suparsode Tog facror s d scussed ahove Sy arosul,
tnevoucner sale ard ther relevant cost of seies hove heen
areserited net as agency noeme - theircame siatemen: for

the nernod

3 Risk management objectives and policies

the effechive ManageTent 0f 75ks

"~z Board re;ogmses e

TALTC ECmey g TNe Group's
ortantthers <a

zrdoppertun esis fundam

STPOTOQIC QLRI TIvES 451
50707y “sk management cullure througnout the Groud, and

andapsroorately mtigatethe key

SLAT, TG

tnatwe dent:ty, ass

TEKsToThe Group acrieying this strategy
To zchieve i1y oppectives as wetl as sustainab.e prof tabiliy,
The Group may Susue The 0520 TuNITies Thal gave " Se e 1S
Trnerefore, we have adopted an Entergr.se Risk Management
Framewors as part of cur decision ma<ing énd business
management process, As aresultof thisnigorous azoroach,
the Grouocan maitain finaroial security, produce gocd
cLtcomes and the fair treatment of customers, and meet
“he needs of otner narties such as shareholders, empioyees,
suppliers a~d reguiaters.

we review the risk management strateqgy reguiary,
particulary after any significant change o the change
@nwronmentaﬂd gachyear, after the approval of the

w7 and nus nass ol

U

The mast sigrifican: finarcial risks to wheh the Groun and
Comnpany are exposed under normal circumstancas are
described betoww.

addition to those risksidentified, the recent Coronavirus
[COVID-19 cuthreak s Likely to have a shori- Term impact on
the claims ratios of the Greup's Hospital, Convaescence and
Death Benefit plans. the extent of this will be dependent
on both the percentage of the populatior contractng the
virus as well as the impact of government act:ons to heip
ensure that hospitalisation and death rates are contamed.
Inaddimon, thara s likely Lo seanimopact on the Group's
abwity toundertake face to faceinsucance sales as well as
acurrently less know= imoact o the PG Let's Connecs and
Innecto businesses

However, the impact to the Group & rmitigated by the face
that bothinsurance subsidiaries hold significant surpluses
anove therr capital resource reguirements and strong
business continuity capability ex sts ioenablo the Groun to
maintain business operations to suppors both Its customers
and pouacyholders througr the situation.

Inaddition, the Group s currently Ut sing Govenment
~tiatives whe e appropnale 1o ringete Costs e, furlcugng
ot staffand alterrative ~outes for saws of \rsurance orodusts

arecurrantly Being nvestigared



Credit risk

Group Company

2019 2018 2019 2018

£'000 £'000 £'000 £000
Insurance receivables 2,701 3.034 - -
Reinsurance assets 121 187 - -
Trade debtors 14,240 11,753 - -
Accrued interest 6 28 - -
Cash and cash equivalents 14,476 15,148 165 169
Bank deposits 2,565 2,530 - -
S S 34100 32680 185 169

Asignificantproportion of tre Grown's revenue 1s generaied from tne sale of insurance pobies te indewideal customers,
However, a substartial proporton ot the sremiums are codected, and pad over to the Group, by the mdividuals’ empioyer via
payrolldeduction, This raturaily exposes tre Group to an ¢lement of credit risk, However, the vast major ty of emawoyers Day
aver payrolideductionsmade. within ore month, onaregular basis.

Due to the seasonal nature of the PG Ler's Connect husiness Lhe year end receivables balance s heavily weignted towards
salary sacr fice technology, these receivables are due from the employers of the individuats whno place the order, The vast
majorty of these ermployers pay the recevable balance within two rmmanths of receving the consolidated imvoice for ther
scheme. Included witan trade dentors are £10.8m {2018 £10 Smirelatingto PG Let's Connect saies.

Thewuse of payrolideductions by & "host company empioyer” would not be permitted where tne Beard believed there may
be asignificant credit risk, Recoivahas past ther due date are summarised with-n Note 20, The credit risx for bguid funds and
ather short-term firancial assets s consdered neglgiole, since the courterparties are all regulated -n the UK by the PRA AL
EREA AR S At R RN T M TIRSTY S ST AL Swes Toa lo-opoanve Beak pin, Saolarde JR Ll Bane ot rLotiana S
HSBC Bank Ple, Lioyds Bank Pic, Close Brothers Ltd, Barclays Bank Plc and Clydesdale Bank Ple. Long-term rate credit ratings
forthese counterparties range ‘rom ato B irat ~gs sourced from Fioch, ard Standard & Poor s (2018 Ao B- rating range

The Group s asoexposed to e recaverablity of receivables frome remnsurers. At 31 Decerrber 2019, the onty remnsurance
COLTTArparty was Swiss Returope 5 AL Un ted Kinadom Brancrn, Creditratings for thisremnsurer range from A 1o 448

Adsupsidary urdertacnys are 100% owned by the Comoany or subs.dia~es tharecf Treresatiegastone Company Dimector
oneachof the larger suosidary compan.es' ooards and as all oneratens arc contre.led from within toe reqg stered of fire in
Milton Keynes. Thre Compary Diectors have a good understanding of tne operational performance of cacn of the suosidary
undertaxings The Company Doectos are satisf ed that the sunsidiary undartakings have suffic ent futureincome streams to
enanle the habiotes 1o berepaid in ful 'nthe foreseeabie future,

Informanion relating ta the farr vaive meaasurement of financiat assers canbe found ir NoTe 18

Market risk

The Grou;swas exposed to masetrisk, inthe fa mof equity or e —sk n respect of s financial assets which were measured as

availabne forsale assets untt 31 Recemaer 2007 a~d s for vawe threugn prof tand 1oss thareaf ler unt

These assetsweretreden an UK ~eguatcd markets and s0wearg valued via directly ouservanie oputs!?

were managed by av o independent thc
e Board,

oy Tund marager o discrenionary Dass, sUDect e et iain ¢
y 8 Y )

e equely BT oC s Manageament do not D, eve the Group s subject tomar

e dale

Troaurabistothese susoluat et mar g

gocdu e rno s o Lo o ey T T e atlan] £ IS £ e
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3 Risk management objectives and policies continued

Interest rate risk

TreGrous s notexsosedtoany f rarcalvabs

AT 31 December 2008 bank dopots and cash

If UKontorest mates increassd oy 2
MCrease i equ Ty,
Liquidity risk

Cacr paances ere managed imiemany

fCU(FE‘FT‘.},‘ notexcesd TgSHMorLy

they fall due.

a5 at 310ec

emoer 2
applicanielas sumrm

rised selow.

[T es ATt arinterest element aside from the 1 1erest @ ement ntr=s.c1m igases.

LnETAmancastiome would irerease By approximate £

GroupFranca Controder and amounits are

JcensurotratsuFficient funds ace avarableatan o

placed orsh

a~dcastequivaients exceeded norrovs nas oy £17.041,00°0. 2018 £17,678,0001

340000 v tnacoreszond rg

STr-term deposts

9}

50 nay althaml nies as a~d wren

019, e Groups and Company’s Lasih.hies have contradtuae marurites [nouding imtarest sayments whera
a

Within 6-12 1-5 Non-cash
& months months years items* Fotal
£'000 E'000 £'000 £'000 £'000

Group

At 31 December 2019

Trade and other payables 14,431 156 509 237 15,333
Insurance Contract Liabilities 1,654 - - 450 2104
V S 16,085 156_ o _“_50_9__ ) 5_587: _--‘1-7',4.3-7
At 31 December 2018

_Trade and other payabtes o S _1_2_,2_82 ) 119_ o 141 367 12,909
Insurance Contract Lisbilities o 1,809 - - se7 237
o I 14,091 B 19 o 141 -2-334- 15,255
Company

At 31 December 2019

Amounts cwed to Group undertakings 904 - - 904

h Y o . 504

At 31 December 2018

Amounts owed to subsidiary undertakings 6,755 - - - 6,755

S 6,755 . : - - 6;7755

P T L

Currency risk

Tre Group s net expesed 1o amy Curmensy ~sx as all busmess is conducted nGBP and ali nank azcounis were held in GBP 0 Botn

2019 and 2018



Insurance claim and related risks

DL mgine year Persgnal Sssurance Pic PATLrdersrote Tws 2aTegonies o7 husness and Persana, Assuranze Guernseay; Lid
5C" a

IPAGLIA T 1rd v g are de

TESENLYH Z-L12078, 28,5

e products sice 1934 and. o7 31 Decer ‘
sez ef workas oattof ar employee pe

1y of these solicesare sod to ndvduz:
patkade nvoduced oy PGHoOr bema fof treemogyes The grossioss ratioiexcluding ¢ ars handung costs; on these ool.c.es
a7 310acember 2019 was 20.95::2018, 22 4 Theless talio fas remamned relat.ve y cons stentover the penod of Tirme that
trese oolicies nave nee” Ungerwritter and therefore the Board has tacen tre deisior 1o accept the underverming r sxn Sl
BRd N0l Lo SR TaiNsUra~Ce asaway of maragng msurance L .amr” s

AT presant The maxmum pavable onany one single clamis £81,37512018: £91,37%; and would oriy ne payable after a nenod
sf hospital confirermert of two years, The total number of these irdividual Dol ces 1 force at 31 Decemnber 2019 was 274 945
(20718 230,622 and tre tetal arrualsed prermium value of these poligies was £24 442 ,000:2018; £25,340,000:, “he average
amount patd per clam i 2019 was £159 (2018, £140,.

Voluntary Group Income Protection policies (VGIP)

Induly 2012 Pa commenced the uaderwrsng of VOIP polcies, In order tomanage th's newy insurance sk, the Board wook outa
quota sharereinsurance poucy (o exclusively cover tris part of ine pusiness, Under thisre.nsurance policy 90% 0° the va.ue of
each ciamis receverable from thereinsurer,

Dremiums wiotten, The gross oss ratio fexcluding

AT 31December 2019 tnese poicies: tpresmtOM (2018 1.5%) of PA's gross p
i e ztava rambes o thess rdenc

\Jﬁ

cordy e dmins 1t pad ner claen o 2005 was L

Death henefit policies

Death benefit policies have been underwritten by PAGL sirce March 2015, These polictes are sold prirmarnily to indwidud:s at their
place of warkm the same way as the hosoital cash plans

The gross loss ratio (exciuding claims Fardling costst on tnese policies at 31 December 2019 was 21.7% (2018: 15.1%). The tota!
number of these ind-vidual polcies in force at 31 December 2019 was 72,211(2018: 75,599 and the average amount naid per
claim in 2012 was £6,127 {2018: £7,682).

Group Loss Ratio
For the year ended 31 December 2019 tre gross lamms rat o of the Group was 22 0% 2018 23 0%) A 2% increase in the cla ms
ratio would nerease claims incurred by approximatewy £G0/000

There are no matenial rdividual claims ard open claims over 12 months oid are alsoimmatenal. As a resuts, the Group has
coted to not d.sslose cloms developmens Tatles

4 Capital management and requirements

The Growup's capital management objective 1s to mainta.n sufficient capital to safeguard the Group's akil Ty tO conumLee as
2going conlernand o prutec: the nterests of al. of iIts customers, investors, reguiater and trading partners whie also
efficiartly deploy ng caoiral ard managing risk 1o sustyn ongo.ng Husiness development. Tha Group manages 1ts capital
resources nhine w.th tne Group's Cap tal Ma~agenent Poccy, woichis reviswed onan anrual basis, The Group's capital
pssizonis keptunder constant review andis repo-ted monthiyv 7o the Board

Sirce Tdanuary 2076, Personal dssurance PLoiPA as been suh ect to the reguirements of the Solvency ol ("5 Drective and
olvency Caped, Requirerent ('SCR™ . In addition, PA msntamrs a buffer o excass of

st nol

suifice "t cApital te rover:§
this copstatrequremery, snectfeod nimew T the Comtanish epnelie

=l by the Board. ine SCR scaculatedimancardanee

weththe Standard Formu

pecified inthe i egis anien

OELAY nwhichit mrahes its cwvn auantfication of now

Arlpast Ll thel

MLL 0 as TAs e SHOTTES fekes Tra BECA W Laed To assess novv el thie Stendard Farmuta SCR -
STTULINT B L e,
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4 Capital management and requirements continued

TheECA Torms partofire Own P sk and 52!

S5menTiORSS wihICn Comnnses 2t The act vinies oy whic

h P

esiablishes theevel of capital requered 1o meet 11s splyeroy ceads cver the panning penod giver the Cowpaﬂ\f‘sstmteq‘--

e (cnc!usv‘*w from these a~

L./

Commuttee approved by the Bgasd and submitter

Pelsunzudited ELaiole Own Funds, deter -+ ned i accordace with the Sl vetuat-on rules, were £10

¢ The Prudent et Reawar on Authonty (PRA) at least

cesatesumransed. o the CRSA Regeriwr chs raviewed oy the Risk
an~ualiy.

8m 2018 £11.3m wn'on

wias nexcess of theestrmated SCROf £4 22018 £4 3my Thisrearesented ar est mzated solvendy coverage ratio of 259%

(2018 267%), Tnerovement year on year remarscorsisieniand sonunew i the Buards ris<ap

Other thandistiosed asove tnere navo becr ro cranges wowratis mamagedas capital or t7e Groud’s oa

chectnes, poucies or procedures duning L1e vear.

pelite.

iTal managemant

A7 31 December 20718, thz requirerments of the Greup's reguiated comroan eswe e as fol.ows,
Surplus
Capital over capital
resources Capital resources
Relevant requirement resources requirement
regulatory unaudited unaudited unaudited
body £'000 £'000 £'000

Company

Personal Assurance Plc FCA, PRA 4,156 10,755 6,599
Personal Assurance Services Limited FCA 57 4,720 4,663
Personal Group Benefits Limited FCA 34 633 599
Berkeley Morgan Limited FCA 87 203 116
Personal Assurance (Guernsey) Limited GFSC 604 2,432 1,828

Inorder to mamntainits caxtal rescurces requirement . Persanal Assurace Plc maintains the majority of its gssets in casnand

short Lerm fixed interestrate deposits.

Tne capial resources and carresponding capital resource requirement for each PRA regulated entity s calculated in

accordance with PRA reguiations

The capital resources and correspond g caprta, resour ce requirerrent for each FCA regulated entity 1s calculatedin

accordancewith FCAregulatiors

5 Segment analysis

The segments used by managameant o review the operations of the bus.ness are disc:osed belov

1) Core insurance

PersonarAssurance P (PA) & subsdiary withinthe Group, i a PRA requlated generadinsurance Company and s authorsed to

Transact acc dent and sickness msurance it was astaslshed in 1284 and has baen underwrting businass :ng

Personal Group Holdings PLo (RGH} was created snd bacame tne wimmate parent undertak ng of the Grouo.

Persoral assurance (Guernseyt bimired (PAGL;. a subs’dhary wthin the Group, s regulated by thne Gu

Comnussian ard mas been undenwen ung deatn benefit poaces since Maron 2015

This aperating segment derves tToe mgonty of Tareverue rom the undervy ' ong by Paand P

DOSDCRRE DEY

nave Leen oeudT by enpioye s O hoast Corpenes

LATCqQraTt e

AGL of insurante pol¢

arnsey Fie

21985, In 193/

ancral Services




2} IT Salary Sacrifice

ITsa.ary sacfica &%ers o the rade o

3)Saas

ReVenue I T7.5 SEQMenl re2tes Lo INe 87 " Uel

T Groud’s emoloves nenefit oat

PO lers Coniract, asgiary sacrficetecnology Comoany plurocnased in 20

4

sunscriztior rooire andotrer reated inzomean srg from ioe ccensing of Hao
tudes se.es 1o hoiih thearge cornerare a~d SME sectors £50 e uded inthis

segment, from TMarch 2019, s comsutancy a~d L cenceimcome denved from selina innecto dig tacpatform sLbscriptons

4) Other

Tre other operating segrren1 2o

undertakngs alony w 70 any nvestmenTand renta.

mEIsTs ent lusively of revenug gensrated by Beokeley Morgan Group (MG, and s subsidiary

nomre abtared oy the Groud,

Core IT Salary
Insurance Sacrifice Saas Other Group
£'000 £'000 £'000 £'000 £000

Operating segments
2019
Revenue
Earned premiums net of reinsurance 30,205 - 9 - 30,214
Otherinsurance related income 3 - B 188 191
Ctherincome - IT salary sacrifice - 18,794 - 18,794
QOtherincome - Platform - - 3,104 - 3,104
Otherincome - Transactional and Commission - - 18,355 - 18,355
Other income - - - 100 100
Investment income - - - 131 131
Totalrevenue . 30208 18,794 21468 419 70,889
Net result for year before tax 7,322 2,764 219 182 10,487
PG Let's Connect - Tax provision - (1,259) - - {1,259)
Amartisation - Acquisition Intangibles - 53 171 - 224
Acquisition costs - - - 145 145
Interest 91 23 17 - 131
Share based payments - - - 1% 19
Depreciation 79N 112 58 970
Amaortisation (other) 79 55 131 - 265
Adjusted EBITDA * 8,283 1,748 596 355 10,982
Segment assets 251595 12,023 4,669 14,551 56,438
Segment liabilities 7,948 7045 3.430 - 18,423
Depreciation and amaortisation 870 220 360 9 1,459
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5 Segment analysis continued

Core IT Salary
Insurance Sacrifice Saas Other Group
£000 £'000 £'000 £'000 £'000
Operating segments
2018
Revenue
Earned premiums net of reinsurance 31,219 - 13 - 31,232
Cther insurance related income (9) - - 227 218
Qther income - IT salary sacrifice - 14,970 - - 14,870
Otherincome - Platform - - 1,800 - 1,800
Otherincome - Transactional and Commission - 6,929 - €,929
Otherincome - - 14 114
investment property - - - 1 1
Investmentincome - - 83 83
Totatrevenue ’ 31,210 14,970 8742 435 55347
Net result for year before tax 8,869 1,350 29 (38) 10,210
PG Let's Connect - Tax provision - (646) - - {646)
PG Let's Connect - Amortisation of intangibles - 330 - - 330
Acquisition costs - - - 150 150
Interest 170 28 10 - 148
Share based payments - - - 117 117
Depreciation 665 108 15 9 797
Amortisation (other) 133 56 142 - 331
Adjusted EBITDA 9,777 1,226 196 238 11,437
Segment assets 25,403 12,567 2,612 11,753 52,335
Segmentliabilities 6,947 8,035 1,883 175 17,040
Depreciation and amortisation 798 494 157 9 1,458
Allngomers derved from cuctamers that are based in the UK,
IT Salary
Sacrifice Saas
£'000 £000
2018
Non-insurance related expenses
Costof sale - IT satary sacrifice 15,519 -
Costof sale - Platform - 360
Cost of sale - Transactional and Commission 18,445
Cost of sale - Consultancy - 7
Admin expenses 1.526 2,059
Depreciation and amortisation 12 59
Total:exp;ﬁrsérs o - - o 17‘15;1’ 20,936
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IT Salary
Sacrifice Saa$s z
£'000 £'000
2018 ';
Non-insurance related expenses
Cost of sale - 1T salary sacrifice 42,298 -
Cost of saie - Platform - 734
Cost of Sale - Transactional and Commission - 6,874
Admin expenses 1,446 938 3
Depreciation and amortisation 107 15 é
Totale);_penses o - - 7 - V‘BES‘] - _8,561 i
6 Investment income
2019 2018
£000 £'000 g
Investment income E
Income fremunlisted investments - 3 ?
Interest income from cash on deposit 131 82 é
Income from tisted iInvestments - 10 i
Realised losses - {10} -
Investment management expenses - (2}
S - w83
7 Claims incurred E
&
2019 2018 g
£000 £'000 2
Claims paid 6148 6,573 g
Reinsurers’ share of claims paid (87 149) -
Ctaims handling expenses paid 708 698
S 6,769 7,222
Increase in claims provision S ) sy Yy
Reinsurers' share of movements in claims provision 56 18}
e e L 99 ] {47} o
6.670 7175 &
8 insurance operating expenses i
2019 2018
£'000 E'000 &
incurred acquisition costs 7,455 7621 {
Administration expenses 8,509 7,452
B ' o - 150964 15,073

Totalcommssics mcured durng tog vean in r2sesl L of dirgct inserance was T1130.000 2018 1,500,000,
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9 Directors’ and employees' remuneration

a) Staff costs (exctuding Non Executive Directors’ fees) during the year were as follows:

2018 2018
£'000 £'000
Wages and salaries 10,413 8,866
Share based payments expense 19 117
Social security costs 1,222 1,057
Other pension costs 455 407
12,109 10,447
Average number of emMpCyens was as folows
2019 2018
Number Number
Administraticn 135 123
Sales and marketing 100 98
235 221
b} Directors' remuneration:
2018 2018
£'000 £'000
Emoluments 1133 746
Amounts paid to third partiesin respect of Directors' services 43 62
Share based payments benefit (fair value) - 336
Pension contributions to Group and setf-invested personal pension schemes 25 1
Curing the year, two Directors (2018 two Drectors) participated in Group and self-invested personat pensior schemes,

The amounts set cut above include remuneration nrespect of the highest paid Director as folows. All emrolunents re ate to

Dayments made by suosichary undartakings

2019 2018

£000 £000

Emoluments 387 286
Share based payments gains on exercise of options - 153
Pension contributions to Group and self-invested personal pension schemes 10 12
- o o 7397 451

Details of mavidual Crectgr s remuneration are give™ ' the Remune-ancn Repartion nage 400 T»e Comnany does not 1mcur

oMmpioyesrerrungral. on,
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Key management of T-e Groug are The D rer 1o7s oF Personal Group Holdings Puc together v T the memaers of the Senaor

Maragerrent Tea [SMT, Ko piacagement persornel rertuneral on nowdes tne folowing exsenses: z
2019 2018 2
£'000 £000
Short-term employee benefits:
Salaries including bonuses 1,696 1,243
Social security costs 234 172
Share based payments expense - 353 v
- o - 777?7 ] 1,930 S 1768 ;
Post-employment benefits: E
Defined contribution pension plans 54 48 -
Total remuneration 1,984 1,816
10 Profit before tax £
2019 2018 3
£000 £'000 g
Profit befere tax is stated after: ;
Auditor's remuneration (inclusive of non-recoverable VAT): &
Audit services:
Audit of Cempany financisl statements 78 41
Audit of subsidiary undertakings 14 133
Non-audit services - - §
Depreciation of property, plant and equipment 870 797 5
Amortisation 489 661 ‘2;
Rental income receivable 99 105 g
QOperating lease rentals - motor vehicles (short term leases) - 102 -

The 2019 aud L fees are payable to Ermstand Young LLP and tne 2018 fees were payadle to KPMG LLP

c
=
-

Personal Group Heldings Pic A anal Koot and Acoan,
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11 Tax

Treretaliorsnip between the expected Lax expense based onthe effectivetax rate o7 Personat Group Holdings Plc at 19.00%
12078, 19.00%) and te tax expense actua.ly recognisedin The income statement car De récorciled as follows:

2019 2018
£'000 £'000
Prafit before tax
Continuing operations 10,478 10,046
Share of loss of equity-accounted investee net of tax 9 164
-Igr_ofit befare taiéxctuding equity’—:aécounted investee ) o -‘iO,dé-ﬁ;’ o _10_2107
Tax rate 19.00% 19.00%
Expected tax expense 1,992 1,940
Adjustment for non-deductible expenses 130 246
Adjustment for tax exempt revenues {479} (410}
Other adjustments
Tax credit in respect of prior years 32 43
Adjustment for previously non-deductible expenses 28) -
Utilisation of losses not provided for - -
;étu;l_tax expense - : B ) - __—:I ,7(:;>49 S _‘LST
Continuing operations 1,649 1,819
Comprising
Current tax expense 1,569 1,607
Inraspect of prior year EY| 43
Deferred tax
Origination and reversal of temporary differences 49 169
Change in taxrate N -
B S - 1pam 1819

The standard rate of tax applied to reported profic on ordinary activities 15 19.00% (2018 19.00%). A further reduction ta 17.00% 1s
due from 1Apnl 2020 which was substantivety enacted or 15 September 2016, These witl reduce future Lax charges accordngly.

Thetax rates used to calcuiate deferred tax are 19.00% and 17.00%, dependent on the rates that are expected to be in place

when the tax impact crystallises.



12 Inventories

Invertones nthe Groupretate primar by tolT equipment held for saie as part of tne PO Lets ConnectiT sacnfice bLsimess and

vouchersiiioth digitat a~d prysical) neld For saie inthe Saas diasion of the business.

Inverones hedars classit ed as the be.ow

2019 2018
£'000 £'000
Finished Goods 46 643
Total 746 643
13 Earnings per share
2019 2018
Weighted Weighted
average average
Earnings number of Pence Earnings number of Pence
£'000 shares pershare £000 shares per share
Rasic 8,838 31,118,588 28.4 8,33 30,798,840 27.2
Dilutive effect of shares n
Employee Share Based schemes - 3,547 {0.0) - 7,421 {0.0)
Diluted 8,838 31122136 28.4 8,391 30,806,261 27.2

The welghted average number of snares shown above excludes unallocared own Company shares held by Personal Group

TrusteesLtg

14 Dividends
2019 2018

Pence Pence 2019 2018
per share per share £'000 £'000

Equity dividends

Ordinary shares paid in year

March 5.825 5.750 1,814 1,771
June 5.825 5.750 1,814 1,776
September 5.825 5750 1,814 1,776
December 5.825 5750 1,813 1,776
- 23300 23000 7255 7009
Less: amounts paid on own shares (1 (12)
T ) o 23370707 - 273.00-0 o 7 7244 7_.087
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15 Goodwill
Tae carrying arrourt of goodw il wmicn has been allccated to tross casn-gererating un 15 £an ne analysed as folows.
PG Let's
Connect Innecto Total
£'000s £'000s £'000s
Cost
At1.January 2019 10,575 - 10,575
Additionsin the year - 2121 2121
Disposal - - -
At 31 December 2019 - i ] 10575 77777 72:1727‘] o 12,6986
Impairment charged
AtTJanuary 2019 - - -
Impairment charge for year - - -
At 31 Dﬁé(;ember 2019 - S - - -
Net hook value at 31 December 2019 - T s 2421 12696
PG Let’s
Connect Innecto Total
£'000 £'000 £'000s
Cost
AtlJanuary 2018 10,575 - 10,575
Additionsin the year - - -
Disposal - - -
At31December 2018 S s - 10,575
Impairment charged
At1January 2018 - - -
Impairment charge for year o - T
At 31December 201787” - - - - ) -
‘Net book value at 31 December 2018 S 10575 I 16,575

Thenet carry.rg values at 31 December 2019 have been ~eviewved for impairment.

PG Let’s Connect

The first cash generaning unitiCGUl corsiderad was the PG Let's Connect business as a whole and 1ts recoverable amount was
based onvalue inuse, determined by discounting the future casr flows to be generated from continued trading of PG Lets
Connect. As the value in use was found to be in excess of the carrying amount of £10.575,000, no impairment was recorded

inthe year

Fortre purpose af the vatte in use model, the CGU value s comprised of the Goodw Il atlocated, the carrying value of the

inT

determined on a Basis Conssstent with the way the recoverable amount of the CGU s determined.

Langibe gsset recognised on acquis:tior and the assets of the CGU such that the carrying emount of the CGU has been

Five years of ‘uture cas: “lows were included 1- the discounted casn flow moedel, The long-tenn g: ow T rate imto perpeluty

was determined as 2 5% (30-year Jverage o UK consumer price ndex) 1he cas~ fiows vwere then discounted usng & 20st-

[P

tax discount rate of 13% (2018, 13%) based on Lets Comnect's weighted average cost of cap tal, using rhe capital asset

prici~g Mmaodel



Guverthe impactof the ¢-arges ntheselary sacr fice markat o~ PGLET's Connects revenue over T7e 5ast two yeals, an
expestedcas” flow approach,
approprateiy addrss

SCONANIOS Was GIVEN D

s used, as management Selieve th's methad 1o most

cl's future gr“v'“— 15 Currentiy Lntertain Eacnafthe
sed on management's sest view and historic performance, and the weignued
average net present va.ug .NPhder.ved romn Lh- SeCa.culat ons was thendetermaned as tre value tn Use. Budqeted ERITDA

452t 31 Decemoer 2010, (e e £ one Mmaleral CusTomer cortract wit ch s due for renewal rine comirgyear. The cessation of
thsconiract couls have asign Fcatt
of the goodwit. Th s unzerta oy h

“onthe future cash “lows of the CGU wich may affect thie future cacry ng va.ue

.n%

enaccounted for o the Current project’ ons LsNg management's bestesumeate of the
curent prevalling husiness cond o

Key Assumptions

G ven That NBY 15 sensitive to several ke assL mpTinns whic~ have been used, tne fcllowing nave been highl ghted asbena the

meostsenstive with sens tivities performed

Discount Rate

Management's approach to determ ming the 13% discount rate to appiy to the vawe inuse modelis explaned above.

Cash flow revenue projections

Management applied an expecied cash flow approach 1o the value ir use model for revenue forecasting. Lising the weghted
average of a number of scenarios to determine the expected future ~evenues of Let's Connect. The scenarios used, and the
probabilities appiied, represent the possible future outcomes and management's best estimate as to their likelinood,

In assessing the sensitivity of thes assumption, it was found thal, were revenue «n 2020 to replicate that of 2019, with actual
results and growth thereafter being proporticnally CoONSISTEnt with current expected growth, animpairment would suii not
he required.

Gross Profit Margin
Management applied an expected gross margin af 15.6% on its future revenue arojections, in line with actual results forthe

year cnaded 31Decemper 2019,

The recoverable amount was hased an value in use. determined by discounting the future cash fiows to be generated from
contnued trading of Let's Conrnect As the carying amount of £10,5/5,000 was lower than the recoverable amount, no
impairment was deemed necessary,

Thereis g potential impact oF the outbreas of COVID-19 as discussed earierin these financial statements or PG Let's Connect’s
future trading, creating a level of additicnai uncertamnty on the future cash fiows projectons.

Below s a table showing the sensitivity of the key assumptens and the impact of a+/- 5% change [in base point terms) hason
the headroom.

-5% Base +5%
Sensitivity Analysis - Impact on Headroom £'000s £'000s £'000s
Discount Rate 16,604 5,717 966
Year on year growthrate 2,241 57117 10,262
Gross Profit Margin (2,036} 5,717 13,450
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15 Goodwilt continued

Innecto

Tresecond casn generating un @Gy consideed was 178 1NNecto DU ~ess &s 4 who.e. For the purooss 0% the va:ue 11
use made., the CGU va e s comprsed of tre goodwill a.lzcated. tne carry ng value of the niang:big assets recoygnsed ¢
acquisition and tre assets of tne CGL suCh Trat the carryi=g amount of the CGU has oeen determnad cna as scons stent

with theway the recovarabie emolnt of tre CGU is determined,

scenagnios and affixed

Arexpected cash fiow ApRroact, sim'lar <o trat anp.ied o PG Let's Connect. was used appiying mLltE
orobabiltes gt weredeemed o be anpropriate under rmanagement's hesturderstand ng Gf i DUSINESS

Key Assumptions

Five vears of fLiure cash frows were included in the discounted cas~ flow model:including a ong-term arowth rate ¢f 10% The
terminal growth rate s greater than that used im the PG Let's Connect workings to reflect tne addtional growin DUt INte the
forecasts and the long-te T continuarior. These cash fuows were then discounted usirg a ~.sk mitigatin=g post-tax disceunt
rate of 49.5% based on Imnecto's weigrted average cost of cepital, using the capital asset pricing model with a rsk premum in
line with the risks assoc ated with the uncertainties around the forecasted growth,

Sensitivity

Whie management are confdent that Innecto will generate the ncome they recognise that there s an inherent urertainty
wiltin the forecasted cash Flows used in the impairment model due to the high growth expected, particularly in the digita:
platform. In addition, there s a 2otential mpact of the cutbreak of COVID-19. as discussed earlier in these financiacstatements,
orlanecto's future trading, creating additional uncertainty on the future casn flows projections

Below s a tabie showing t-e sensitivity 6f the key assumptions and the impact of a /- 5% change (in base point terms} has on
the headroom.

-5% Base +5%
Sensitivity Analysis - Impact on Headroom £'000s £000s £000s
Discount Rate 1,060 464 12
Year on year Growth Rate {22} 464 983
Terminal Growth Rate 337 464 627

Management are confident that there s no cavse For an impairment in either PG Let's Connect or nnacte. Inadditon to the
future benefirs built into eacn CGUL there are pencfits of each to the wider Grous as a resultof improvead market penetrat.an,
market' ng expartise and additional cross-selung opportunizias made available



16 Intangible assets

For the year ended 31 December 2019

Innecto Internally
Customer Computer Generated
Customer value and innecto softwareand Computer
value tradename Technology development Software WIip Total
£'000 £'000 £'000 £'000 £000 £'000 £'000
Cost
AtTdJdanuary 2019 1,648 - - 355 506 - 3.009
Acquisition - 726 298 - - - 1,024
Additions - - - 142 - 124 266
Disposals - - - (24) - - (24)
At 31 December 2019 1.648 726 298 973 506 124 4,275
Depreciation
At January 2019 1,595 - - 602 312 - 2,509
Provided in the year 53 121 50 110 155 - 489
Disposal - - - {24) - - {24}
At 31 December 2019 1,648 127 50 c88 467 - 2.974
Net book amount at
31December 2019 - 605 248 285 39 124 1,301
Net book amount at
31 0ecember 2018 53 - - 253 184 - 500
For the year ended 31 December 2018
Innecto Internally
Customer Computer Generated
Customer Book and Innecto softwareand Computer
value Tradename Technology development Software WIP Total
£000 £'000 £'000 £'000 £'000 £'G00 £'000
Cost
At1January 2018 1,648 - - 758 428 - 2,834
Additions - - - 100 78 - 178
Disposals - - - {3) - - 3)
At 31 December 2018 1,648 - - 855 506 - 3,009
Depreciation
At1January 2018 1,265 - - 428 155 - 1,848
Provided in the year 330 - - 174 157 - 661
Disposal - - - - - - -
At 31 December 2018 1,595 - - 602 312 - 2,509
Net book amount at
31December 2018 53 - - 253 194 - 500
Net bogk amount at
31December 2017 383 - - 330 273 - 986

The lnnecto customer va.ues, trademark and technologies are heing amortsed tarough the corsol dated 1mcome starer ent

aver afiye-

goodwilvalue imNowe 14,

deemed necessasy, Tre assels formyparto® rhe Saas reporiahile seamentard os sLon was ev swed -0 ConLnctio”

roenod Trener carrying value at 31 December 2019 Ras peen assessed forimrpa rment and no mpairment was
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17 Property, plant and equipment

For the year ended 31 December 2019

Freehold Furniture
land and Motor Computer  fixtures Lease Right of WP
properties vehicles equipment & fittings Improvements useassets assets Total
£'000 £°000 £'000 £'000 £'600 £'0C0 £000 £'000
Cost
At 1January 2019 5,478 213 716 1,022 38 1,088 844 6,399
Transfers 44 - {37 1,332 - (1,339} -
Acquisition - - 13 - - - - 13
Additians - 202 37 - 446 495 1180
Disposals (232) {111) {63} (34) - {102) - {542)
At 31December 2018 5,290 102 831 2,357 38 1,432 - 10,050
Depreciation
At 1Janhuary 2019 1,694 115 536 640 22 352 - 3,359
Acquisition - 5 - - - - 5
Provided in the year 95 21 126 261 7 460 - 970
Eliminated on
disposals (76) {59) {55) (20) - (58) - {268)
At 31December 2019 1,713 77 612 881 25 754 - 4,066
Net book amount at
31 December 2018 3,577 25 218 1,476 g 678 - 5,984
Net book amount at
310ecember 2018 3,784 98 180 382 16 736 844 6,040
For the year ended 31 December 2018
Freehold Furniture
land and Motor Computer  fixtures Lease Right of WIP
properties  vehicles equipment &fittings Improvements useassets assets Total
£'000 £'000 £'000 £000 £'000 £000 £'000 £'000
Cost
At 31 December 2017 5,478 214 828 1,238 31 - - 7,789
IFRS 1€ Transition - - - - - 363 - 363
At1January 2018 5,478 214 828 1,238 31 363 - 8,152
Additions 15 155 3 7 766 B44 1,790
Disposals (16} {267) {219) - (41 - {543)
At 31December 2018 5,478 213 716 1,022 38 1,088 844 9,399
Depreciation
AttJdanyary 2018 1,599 79 644 702 18 - - 3,042
Provided in the year 95 41 147 132 4 378 - 797
Eliminated en
disposals - (5) (255} {194) - (26} - (480)
At 31 December 2018 1,694 115 536 640 22 352 - 3,359
Net bogok amount at
31 December 2018 3,784 a8 180 382 16 736 844 6,040
Net book amount at
31 December 2017 3,879 135 184 536 13 - - 4,747




a7

Inc.uded within fixed assets dunng the year was wark .0 orogress “elaung 1o a re‘urtshment of the Corrpany's head

cthice. " miswas completed n Qe 2019 and transferred setween .and end buld-ngs, fixtures and fittings and 1gasénold z
mMaroverents e accordance with the orl of wores scheduie relat.ng wo the oro,ece. z
¥
fr line witn IFRS 1€, right of use ("RO U™} assets reiate To Motor Veh'cles and Bu tding leases, abreaxdow ™ forwwh cncanne N
fourd im Nore 32.
18 Investment property
For the year ended 31 December 2019
Group Company ?
£000 £'000 z
Cost ?
At January 2019 130 130 7
Additions - -
Disposals {130} (130}
At 31 December 2019 o - S S “ o 3
_I;Twpairment T T - - o B o 'T’
At1danuary 2019 - - é
Provided inthe year - - £
Disposedin the year S - - §
Bt bbbl L ——— 2
At 31December 2019 T
Net book amount at 31 December 2019 o T S
Net book amount at 31 December 2018 130 130 £
£
For the year ended 31 December 2018 ;'3
Group Company g
£'000 £'000 £
i
Cost
At1danuary 2018 130 130
Additiens - -
Disposals ) - -
At31December2018 - e mo
Impairment i
At1January 2018 - N é
Providedinthe year - N 5
Disposed in the year e T /:
AU31December2018 e
Net beok amount at 31 December 2018 180 130 t
Net book amount at 31 December 2017 130 130 '

inemvestment properiy was sold for 3 prof rof L59,000 dun g the year
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19 Financial investments

Group Company
2019 2018 2019 2018
£000 £'000 £'000 £'000
Bank deposits 2.565 2,530 - -
ST 2565 250 -

IFRS 13 Far Value Maasurement establ-sres a fai- va.ue ~igrarchy that categorses into three evels tne inputs to vawation
Tecnrigues used Lo measure farrvalue, Toe farr velue higrarchy @wves the mighest priority to quoted noices iunadiusted) i acuive
ine owest prionty tounonser sabie INnDuts {Lovel 3 noLtsh

narkets for.dentical assets or habiities \Level Tinputsj and

- Level - guoted prices uradjusted) im actwve markets foridectical assets or dabilinies,

Leve 2Z..nputs other tnan quoied o ces noluded within Level Tthatare observante Tor the asset or Jability, e-ther directly
ne. asorices;or indirectly e, dernved from pricas).

Leve.3 inputs for the asset or Lizbiaty tnat are not based on coservable market data (urobservable input).

Bank deposizs, heid at amortised cost, are due wethin six meaths and the amortised costis a reasonable approximation of the
fairvalue. These wauld be included with'n Level 2 of the far vaue sierarchy.

20 Trade and other receivables

Group Company
2019 2018 2018 2018
£'000 £'000 £'000 £'000
Loans and receivabtes:

Insurance receivahles 2,701 3,034 - -

Other receivables due within one year 14,240 11,753 - -

Amounts due from subsidiary undertakings - - 2,918 3

Accruedinterest 6 28 - -

Deferred acquisition costs - - - -

Other prepayments and accrued income 1,602 1,717 152 153
T © agsas 8532 3070 156

All of the Group's Insurance receivables and other recevables due within ¢ne year have been reviewed for indicatods of
impairment. IFRS & compliant credit lass provisions have been made where applicanle and the vaiues shown above are net of
those provisions.

Aweighted average ageing of the expected loss provision is shown below:

Trade/Insurance Debtor Weighted Average Credit Loss Provision

£'000 Provision £'000

Not Invoiced 3,817 0.3% 9

Current 12,548 01% Q
30 Days 273 1.0%
60 Days 208 210%
90 Days 152 5.9%

150 Days 80 35.6% 28

Total 17,078 0.4% 62




a9

Credit Loss
Provision E
£000 g
Stage 1 - &
Stage 2 62
Stage 3 -
Total o s
Setout bewdw s the movement in the allowance for expected credit losses of trade receivables and cortracted a3sets: i
2019 2018 E
£'000 £'000 3
At T January 95 - @
Provision for expected credit losses 45 a5
Provisicn release 178} -
At 31 December T o 2 95 .
S
Insurance racelvables and other recenvables are also held at amortised cost and the carrying amount 1s a reasonable (%’
approximation of far vaiue whichin the case of the insurance recevables contains a lapse provision of £75.000. o
o
Inthe past, the Group has not Mcurred significant bad debt write offs and consequently whilst the gaoove rmay he overdue, the 8
risk of credit default s considered to be low. The Group has no charges or other security over any of thesa assets. S

Ananalys:s of deferred acquisition €osts is as follows:

2019 2018
£'000 £'000
At1January - 57

Deferred acquisition costs - -
Amortisation - (57)
At 31 December - -

“
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Management have determ.ned that the deferred acquisition cost adjustment.s immateriac to the finanaal statements due to
short tall nature of the insurance poticies sold and have taken the action to no longer defer acguisition costs.

21 Reinsurance assets

2019 2018
£000 £000 é
Reinsurers share of claims incurred 53 109 z
Reinsurers share of unearned premiums 68 78 %
121 187 =
_§.
22 Cash and cash equivalents 2
Group Company 5
2019 2018 2019 2018 s
£000 £000 £'000 £'000 %
Cash at bank andin hand 10,476 10,866 165 169 g
I
Short-term depaostts 4,000 4,282 - - o
b el atieint - o O e i I _ 2
14,476 15,148 165 169 G
g
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23 Share capitat
2019 2018

£'000 E'000
Autharised
200,000,000 ordinary shares of 5p each 10,000 10,000
Allotted, calted up and fully paid 31,219,207
(2018:30,888,519) ordinary shares of 5p each 1,561 1,544
Share Premium 1134 -

Eacrerdmary share sentitled to one vote inany créumstance.

Share premium relaies te amounts paidin excess of the nominat share value cf snares 1ssued to Deborah Frost ard another
Innecte Directar. Deborah Frost subscribbed 1o 299,237 shares wiitst the cther innecto Drrector sunscribed to 31,451

In 2079, the Company issued no Sp ordinary shares under the LTIP scheme (2018: 88,628),

The tota. number of own shares held by the Employee Benefit Trust at 31 December 2019 was 87,360 (2018 91.462). Of this
amount, there are 35198 {2018 45,212) SIP shares that have been unconditicnally alocated to employees.

As at 31 December 2019, the Group maintained two share-based payment schemes for employee compensation

a) Company Share Ownership Plan {CSOP) and unapproved options

For the opticns granted to vest there are nc performance criteria obhgations to be fulfilied other than continuous
employment during the three-year period, except for early termination of employment by attannmg normal retirement age,
Il health or redundancy

All share-based empioyee compensation will be settled in equity The Group has no legal or constructive obugationto
repurchase or settle the ophions.

Share option and weighted average exercise price are as fellows for the reporting penicds presented:

2019 2018
Weighted Weighted
average average
exercise price exercise price
Number Pence Number Pence
Outstanding at 1January 134,539 472.50 156,193 470.53
Options granted in year 34,284 350.00 - -
Options exercised in year - - (21,654) 459.6C
Options cancelled or tapsed (7.766) 486.50 - -
Outstanding at 31 December 161,657 446.00 134,539 472.5C

Theweighted average exercisa price of 120,873 (2018: 127,533) share options exercisable at 31 December 2019 was 471.83 penrce
pershare (2078, 472,500

The fair vawes of 0ot ons which were granted durning 2013 were determmed by usng the Black-Scholes valuation model. The
fair value of these options was 42 pence per share, Sigmificantinputs Into the calculation include 3 weighted average snare
price of 350p and exerc e or.ces as nlustrated above. Furt>ermore, the calculanc~ takes inte account future dividends of 6 .57,
nased onexpecied shate po:ge. Risk-free interestrate was deternmned at 1.0°% The options are

5

by

and a voiatiity rate of 30%
exercisable between three ard ten years after the date of the g-ant and have an exercise prce of 480 pence per share.



Trewe:ghted average rema:ning contracted lfg of cutstardimg options a1 371 Becember 2019 was five yzars and ~ine months
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Treunderly.ng expected volat | Ty was determ ned by refersnce to historicar data. No specal features immanent totrhe
ootiors granted were ncorparazed into the measurement of far vaiue.

Intotal, &nitof employee compensaticn by wey of snare-based payment expense nas npeen included 'n the conscudated
income statement for 201512018 Ll Tre corresconding credit s teken to equity. No Labilities were recogised due 1o share-
based transactions.

b} Long Term Incentive Plan (LTIP}
LTIP1

During 2012 the Company adooted a dscretionary Long-Term Incentive Plar LTIPT) for the benefit of setected Directors and
senicr employees of Personai Group

Tne Plan provided for the grant ¢f awards, entithirg participants to the payment of a bonus rel2ting To the percentage increase
in the market copitalisation of the Comrpany over aspecified period. Al awards made under the scheme were satisfied in
shares, although the Remuneration Comimittee had discretion to satisfy the awards wholly or partly incashinaccordance with
the Plarrules.

When LTIP1started to mature at the end of 2076, a further scheme (LTIP2  was put in place to take effect from 30 Juiy 2015
[see below).

During 2018, 88 628 new sharas were issued under LTIP1. No new shares were 1ssued in 2079.

All nutstanding LTIPT options have now been exercised and, as at 30 Apnl 2018, this scheme is considered Closed.

LTIP2

Aswith LTIP1, LTIP2 was designed to reward Directors and cer tain other senior employees in a way that aligns the interests of
LTIP participants with the interests of shareholders, as well as with the Group's tong-term strategic plan. As was the case with
LTIP1, LTIP2 15 Market Capitalisation based and becomes reward bearing above a Company Market Capitatisation of £183.7m. 1t
also has a yearly EPS performance criterion through its life which can be adjusted by the Remuneration Commitree.

Under the LTIPZ incentive arrangements 35,500 employee shareholder status shares 'n Personal Group Limited were awarded
during 2015 (ESS Shares). Participants had immediate PAYE and NIC charges or the associated UK tax-market value of the £5S
Shares. As of 31 December 2018, two employees who were awarded shares have left the Group and currertly 8,500 shares ace
available far allocation. In addition, a further 20,000 shares will be ovartable onthe departure o€ Mark Scanwon.

The ESS Shares are spht equally into four classes, namely A B.C and D shares, each of which carry a put optior which allows the
participants to exchange their E55 Shares for Personal Group Holdings Ple ordinary shares in tranches on reaching or exceeding
the hurdles of market capitalisation and Annual EPS. Awards can be made annualty starung in March 2017 (A shares) through to
March 2020 (D shares) based or market canitatisavon growth of the Company up to a market capitaiisation of £350mand upon
achieving the Annual EPS growth targets. The awards witl be paid out as 20%, 40%, 70% and 100% cumulativewy of the eligibie
share of growthin market capitatisation for A, B, Cand D shares respectively.

&n amount of £19,000(2018: £94 000) nas heen charged to the income statement in 2012 for this scheme based on the fair
values determined by using 2 Log-normal Monte-Carlo stochastuc model. Significant inputs to the model include the closing
share price at grart date, a risk-free rate of return of 1.32%. a dividerd yield of 4 49% and a share price volatihty of 15.78%.
10,000 1zerations of the model were run to accurately represent the log-normal nature of returns to equity Investmeants,
The corresponding credit s taken to equity No babiimes were recognised as this 1s an equity settled share-rased payment,

In addition to the charges above Lhe retated employer's naticna insurarce chasge of £2 112018: £23 000) has been classifed
assrare-hasedexpenses onthe face of the ncome starement
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24 Deferred tax
2019 2018
Deferred Deferred tax Deferred Deferred tax
tax assets liabilities tax assets liabilities
£'000 £000 £000 £'000
Non-current assets and liabilities
Property plant and equipment 187 30 e
Accruats - - -
Intangible assets 144 - 14
S 29 s 30 Y
Gffset {29) (30 (30)
- S o 302 - 102
2019 2018
£000 £'000
At 1January (102) {27)
Meovementin provisicns charged/(credited) to income statement (see note 11) {49) (169)
Acquisition of Innecto {151 -
Movement in provisions direct to reserves - 88
At 31December - (o2 (o

At 31December 2019 the Group had tax losses of £355,000(2018: £860,000; available to carry forward to offset agamst future
profits of the same trades. A deferred tax asset has not been recognised inrespect of the carnied forward tax losses as thereis

uncertainty as to whether they will be utilised given the trade s no longer a significant component of the Group.

25 Provisions

PG Let's
Connect
PAYE Total
2019 £000 £'000
At 1January 1,259 1,252
Movement in provisions charged/{credited) to income statement (1,259} {1,259)
Utilised during the year - -
At 31December - -
PGLet's
Connect
PAYE Total
2018 £'000 £'000
At 1January 1,905 1,905
Movement in provisions charged/(credited} to income statement 1646) (646)
Utilised during the year - -
At 31 December 1,259 1,259

4 a1 31 0ecember 2018, the provision has beesraduced to L.l Trerelease of £1.2539,000 s as aresult of the remaining banility

being settled directly with HMRC By the previous Dizectors of Let's Connect,
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26 Trade and other payables

z
Group Company Z
2019 2018 2019 2018 2
Current £'000 £000 £'000 £000
Financial liabilities measured at amortised cost:
Amounts owed to subsidiary undertakings - - 504 6,755
Other creditors 10,040 7.964 78 482
Right of use crediter 483 435 - - L
Accruals 4114 3,326 204 112 2
Deferred income 406 508 - - =2
15.043 12,233 1,186 7,349 ﬁ
Group Company
2019 2018 2018 2018
Non-Current E'000 £'000 £'000 £'000 o
Right of use creditor 290 356 - - 5
290 356 - - 3
Toese taoilities are not secured against any assets of the Group. 3
27 Insurance contract liabilities
2019 2018
£'000 £'000
Provision for claims 1,569 1,724 E
Claims settlement expenses 85 85 g
Unearned premiums 450 567 =
2,104 2,376 3
=
2
w

The provisian for clamsrepresants the gross estimated Lability anising from claim episodes in the current ard preceding
financial years which have not given rise to claims paid. itis estimated hased on currentinformation, and the ulttmarte uability
may vary as a result of subsequent informatior and events. Adjustmeants to the amount of claims provision for pror years are
included in the income Statement in the financial year it wh-ch the change 1s made

The valuation of the provision for claims ocutstanding in ehe Group's stbsidiary, Personat Assurance Pl of £3,119,000

sostmater oy Laega Chem Cadder orelh oo gr o Tre a7 @as T Rn LT Underly nig TTIs TeChiminus 15 Tnat the

PRSI

Cempany's past claims development experience can be used to project future claims deve'opment and hence uitimate claims

(3]

o

costs. A change of 5% in the past claims development experience would result in 2 change of £56,0001(2018: £67,000) n the =
provisien of outstand:ng claims for Personal Assurance PLc. 5
g

. A - . =T

ILis estimated trat the majority of all Carms will be paid wthin 12 months and therefore claims develoaoment informaticn is =
.

not disclosed. o
2

I o

insetung tre provision for ciaims cuistanding, a best estimare s determined onan undiscounted Bass end then a margr of =
35

orudence s added such trat there is confidence tmat futurs cia mswill be met from the provisions. Tre level of pruderce set s
one that provides an apnroprate degree of canf dence.

Personal Group Holdings Pl Ar-
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27 Insurance contract liabilities continued

a) Claims
2019 2018
Gross Reinsurance Net Gross  Reinsurance Net
£'000 £000 £'000 £'000 £'000 £000
Provision for claims at 1 January 1724 {109) 1,615 1,753 191) 1,662
Claims paid during the financial year 6,14 8) 87 {6,061 (6,573) 49 6,524)
Increase/{decrease]in liabilities:
Arising from current year claims 6,347 {50) 6,297 5,838 {134) 65,704
Arising from prior year claims {354) 19 (335} (294) 67 (227}
Totalmovern;t{_ ) -_-“___(‘ES_)"“"__ o SES_ o _--(59} (2-5-}) o {(18) 47)
D-roviéion for clair-nrs at 3-1 December_ o 1,569 {53) 1,51é o 1,-724 7 777'77(‘109) 1,615
b) Unearned premiums
2019 2018
Gross Reinsurance Net Gross Reinsurance Net
£000 £'000 £000 £'000 £'000 £000
At1January 567 (78) 489 664 (89) 575
increaseinthe financial year 30,369 1204) 30,165 31,445 1237 31,214
Release in the financial year {30,486) 214 {30,272} (31,542) 242 (31,300)
Movement in the financial year (117) 10 o7 (97) 1 (86)
At31December 450 (68) 382 567 (78) 489

28 Company investment in subsidiary undertakings and joint venture

Shares in subsidiary undertakings

2019 2018
£'000 £'000
Cost
At1January 37,920 37,826
Acquiredin the year - -
Share based expenses 19 94
At 31 DecemBer - a o 37,939 37920 i
Amounts written off o S
At 1January 12,898 12,898
impairment provision in year - -
At31December - 12,898 12,898
Net book amount at 31 December - S 25,0471 o 77725,022

Ar 31 Decemner 2018 the Company held 100% of the ailotted snare caprtal of the foliowing trad:ng campan es, all of which
were mcoporated i~ England and Wales, w tn the except:or of Personal Assurance (Guernsey! Limited which s incorporated
1 Guernsey, and nave beer consolidated in toe Group fnancial statements Tna reg steraed address of ali Growp entites s Joon
Ormond House, 899 Stbury Boulevacd, Central Milton Keynes, MKS 3XL, with the except-on of Persaoral Assurance (Guerisey!
L ted whose reqistered address sl evel 5, Mic Court, La Charroterie, St Peter Pors, Guernsey, GY11EL



Nature of business

Personal Group Limited Intermediate holding Company

Personal Assurance Plc* Generalinsurance

Personal Assurance Services Limited*# Administration services

Personal Group Benefits Limited*# Emptoyee benefits sales and marketing
Personal Group Trustees Limited* Trustee for employee share options
Personal Management Sglutions Limited* Emptoyee benefits sales and marketing
Berkeley Morgan Group Limited*# Berkeley Morgan Group Holding Company
Berkeley Morgan Limited+ Independent financiat advisers

Universal Provident Limited+ # Health insurance services

Personal Assurance (Guernsey) Limitea* Death insurance underwriting services
Personal Group Mobile Limited*# Mobile phone and contract services

Let's Connect T Solutions Limited* Employee benefits salary sacrifice technotogy products
Innecto People Consulting Limited HR consultancy and technology providers
Multiplelisting Limited Dormant

Mutual Benefit Limited Dormant

John Ormend House Limited Dormant

Partake Services Limited Dormant

Personal Assurance Financial Services Plc Dormant

Berkeley Morgan Healthcare Limited+ Dormant

B M Agency Services Limited+ Dormant

Berkeley Morgan Property Limited+ Dormant

Summit Financial Solutions Limited+ Dormant

Summit Financial Holdings Plc+ Dormant

Berketey Morgan Trustees Limited+ Dormant

e R T IR AN LI Ta P PEer s T ) ted
r L B N CRN ST R PRI N ) = Tron TR AT b L M I GrLu T E
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The following subsidiaries of the Group are exemrpt from the requirements of the Companies Act 2006 {the Act’)relating to
tae aud't of individual accounts by vircue of 54784, The parent undertaking, Personal Group Holdings Pig, gives a quaraniee to
these subsidiaries under section 479C inrespect ¢f the year ending 31 December 2019,

- Persorat Assurance Services Limited - 3194988
Perspnai Group Benefits Limited - 3195037

- Berkeley Morgan Group Limited - 3456258

- Universai Provident Lim'ted - 2950642
John Ormond House Limited - 3792225

- Persgnal Group Mobile Limited - 9522023

AL 31 Decermnber 2079, e Greup held 50% of the allotted share capital of Abheyaate Devecpments (Marloorough Gate 2
Limited whicr has been meorperazed n England and Wa.es. At 31 December 2019 the aliotied share capital of Abbeyaate
Developments Marlhorough Gate 2) Lirvted was two L1 aridnary shares (see Note 341
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29 Capital commitments
The Grousnasno camial commitrents at 31 Decemizer 2019, The Group had capital commitments of £228,000 relatng to
the completion of the refurnishrient of Johr Ormaond House at 271 December 2018,

30 Contingent liabilities

There were nocontingent l'abilities et 31 Decemier 2019 and 31 Decemiber 2018,

31 Pensions

Group and self-invested persoral pension schemas,

Tne Group operates a defined contribution Groud persona. pension scneme for the benefit of certain Directors and employees.
Theschemea s admin:stered by Aegon UK pl¢ and the funds are heid ndependent of tne Group. In addition, the Groun makes
contributions to certain Directors self- nvested personal pension schemes

These schemes are administered by ndependent trird-party adrmnistrators and the funds are hetd independent of the
Company.
32 Leasing commitments and rental income receivable

Amounts recognised in the balance sheet

Following the adoption of IFRS16 the batance sheet at 31 December 2079 includes assets and liabilities relating to Right of Use
[ROUj assets as detailed below:

2019 - Right of use Assets & Lease Liabilities

NetBook Value Lease

of Assets Liability

£000's £000's

Motor Vehicles EG8 631

Buildings 110 142

Total 678 773
2018 - Right of use Assets & Lease Liabilities

Net Book Value Lease

of Assets Liabiity

£000's £000's

Motor Vehicles 658 709

Buildings 78 82

736 791

The iniziel vatuation of the assets equal to the discounted lease Lability on the inception of the lease and thisis depreciated
over the sharter of either the life of the asset or the lease term.

Amounts recognised in the consolidated statement of profit or loss

Depreciation Interest

Charges Expense

£000's £000's

Motor Vehicles 386 12
Buitdings 74 17
Total 460 129

Total ooerat nglease payments due untiltre end of the lease, o7 tne first hreak clause, tota, £899,000 (2018 £1.007.000)



Ananaiys's of these pavments dug s as follows,

2019 2018
£'000 £'000
Total lease payments falling due:
Within one year 609 459
Within one te two years 206 482
_Within two to five years 84 66
o 899 1,007
Totaleperatng rentrecevanie paymrents due untl the end of the lease o the first breax cleuse, totat £124.030 2018
£234.0001 An analysis of these recewvanie payments due s as follovs.
2019 2018
£'000 £'000
Future minimum lease payments:
Within one year 10 110
Within one to two years 14 110
Within two to five years - 13
T 124 233
Below is a reconciliation of changes i lzhuties arnising frem financing activities,
1January Cash New 31December
2019 Flows leases Other 2019
£000 £000 £'000 £'000 £'000
Current lease liabilities 435 {542) 94 496 483
Non-current lease tiabilities 356 - 352 (418) 290
Total liabilities from financing activities 791 (542) a4 ge) 173

The "Other” column includes the effect of rectassification of non-current leases 1o current due 1o the passage of tme, the
effect of the disposal of lease assets with their related creditors and the effect of the unwinding of the discounted ROU

creditors aver ume.

33 Related party transactions

Persoral Group Held ngs Ple holds a hank account with Lloyds bank PLC which :t uses for payments to Group company specific
crediters. During 2019 the Company paid its own dividends and expenses and during 2018 expenses of £748,000 and dividends
to shareholders of £7,099,000 were paid by the Company's subsidiaries on its behalf,

Alist of intercompany balances that are outstanding at tne balance sheet date wth subsidiary undertakings s as foilows:

2019 2018

Receivable Payable Receivable Payable

£'000 £'000 £'000 £'000

Personal Assurance Plc - 118 - -
Personal Assurance Services Limited - 2 - -
Personal Assurance Financial Services Pl¢ - 137 - 137
Mutltiplelisting Limited - 100 - 100
Personal Management Solutions Limited - 8 - -
Mutual Benefit Limited - 12 - 12
Partake Services Limited 3 - 3 -
Personai Group Limited 2,915 527 - 6,506
o T - 2,918 %04 3 §75%

Al batonces are repayadle ondemand None of the halances are secured, &d baancey relat

et nrercomaany fundimg balarces,
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33 Related party transactions continued

Transactions with Directors

Duni~gthe year the fo [DwINg Transact.ons were undartacen with Directors, Or LomDanes in waich Drectons we e key

LT s

Ire purchase of I"necto Peogie Consuluing Limited, tne ma onity stare~older of wrich was Deboran Frost, was comoletad
or 26 February 2019, This has been discussed further 1= note 35, This wias an arms tength transact'on atan cpen market va'ue
“olowing an ndependent due dibgence exercise being undertaken

Tnesubscripnion of 298,237 snares undertazen by Benoran Frost, asdscussed im note 23, were purchased dumng tme year aten
agreed five day average share price prior to the sLD5Cphio™,

Mark Scanlon rented a flat owned by Personat Group Holdings duning the year unt-lthe end of February 2012 when he vacated
the property. Tnielease s onthe same commercia terms as similar {lats in the bunding and gererated Income te Perscna.
Group Hodings Ple of £1,387,2018 £8,316). At year end no money was due to Personal Group.

Ken Rooney invoiced the Group for consulting services in relatior to contractuat issues being dealt with by the Grous. The total
expense to PGH of this consulting was £4 500 {2018; £500]1 1in 2019,

34 Equity-accounted investee

During 2004, the Company entered InLo @ joint venture agreement with Abbeygate Developments Limited to constructa
freehold iomt office and residential property development on land adjacert to John Ormond House. A joint venture Company
called Abbeygate Developments tMarlborough Gate 2) Limited was estaolisned and incorporated in the UK with a purpose to
construct the property.

During 2018 the property was sold to a third party; the joint venture now has no principal trade, Dividends totalling £58,000
were paid out to each of the joint venture partners in order to distribute the remamning reserves and the Company will
therefore become dormant in 2020,

This Company s owred equally by Personat Group Hold:ngs Plc and Anbeygate Deveiopments Limited and :s accounted for
using the equity method inthe Personal Group Heldings Ple financial statements.

The income statement and balance sheet for thes joint venture Company are as follows:

2019 2018

Income Statement £'000 £'000

Profit on disposal of property - 418

Rent receivable 2 44

Administration expenses 13 (57)
T?rof’rt on ordinary activities before taxatid;i o - S 15 ___.___-m;_

Tax on profit on ordinary activities 3 {77)
Wl;oﬁt for the financial year retained - - S - 18 7777557

Personal Group Holdings share of profit 9 164
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2019 2018
Balance Sheet £'000 £°000 7
Current assets ;
Inventories - - =
Debtors - 188
o 7 o o 188
Creditors; amounts falling due within one year - (88)
?et curreﬁt assets - B o S - {OO_
Capital and reserves - e o i
Called up share capital - - %
Profitand loss account - 100 E
Shareholders’ funds o - _ 100 &
Personal Group Holdings sh-a;;a;f net ass;t;"’ o 7 S ”570 7
35 Acquisition of Innecto )
Summary of acquisition g
On 28 February 2019, the Group acquired 100% of theissuad share capital of Innecto People Consuiting Limited, & provider of %
HR Consultancy and HR Digital Plazforms. The acquisivion has increased the Group's offering in the employee benefits market <
and complerments the Group's existing 5aas division. ;
£
Jetalsofthe purcmase consderal nn TNe mel Assel s ol LUt Ld, A cdwallare As fol.ows. 8
2019
£000
Purchase consideration
Cash Paid 3189 £
Total purchase consideration S : : S 3,18".; E
5
The assets and Liabilities recognised as a resutt of the acquisition are as follows: Z‘é
Fair Value g
£'000 b
Intangible assets - Customer relationships 567
Intangible assets - Technology platforms 232
Intangible assets - Innecto trade name 160
Intangible assets - Technology trademarks 42
Intangible assets - Innecto website 24 -
Tangible fixed assets 8 é
Cash a7s 5
Trade debtors 420 g
Other debtors M E
Trade creditors (29) g
Other creditors and accruals {508) i
Deferredincome (183) :
Deferred tax asset 27 :
Deferred tax tiability recognised on acquisition (178) E,
Net identifiabu_a assets acquired o - o L 1068 g
I
Goodwill o 2121 g
v
Net assets acquired 3189 g
&
a
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35 Acquisition of Innecto continued

Tre goodwall s strrinutable to the workforce, thre n gn profitaniuty of the acquired business and the future synerg s expeclec

within Tme wider SaaS business of the Group. ITwiilnot oe deductible for tax purnosss.
Tnere were noacquisitio~s nthe yearend ng 31Decemoer 2018

Intangible Asset Recognition

Inas

perform the valuet’'onwsimgforecastinfe-ratonavalabie at toe Tmeof reacquisition. Assets wers recogrised oLy when

sessing 1~e value of separable mtargit.e assets ecquired on acquisinG, Personal Group erdaged imdependent experis Lo

separately dentifiable end wherea reascnazie valuat'or and proport.on of tre purchase price coud ne allozated to trem.

Taevaiuesof e intangibie assets were caiculated using severat vauaton methods nc.auding the mult-perod excess earnings

Ty Tt rod Boum ol e Ler ot In s o flrerasrs andap e oo 2L
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Tnerecogmsed intang:ibles have been amortised through the income statement over five years and the combined charge for
the 10 menths to 31 Decemper 2019 was £171.000

Acquired Receivables
The farr value of acquired trade receivabies s £420.000. The gross contractual amount for trade recevabies due was £431.000,
of which £11.000 was expectied to be nrecoverasie,

Revenue and Profit Contribution

The acquired business contributed revenues of £1,41,000 and net profit of £310,000 to the Group for the period from TMarch
to 31 December 2019, If the acquisition had occurred on TJdanuary 2019, the Greup's conselidated pro-forma revenue and peofit
forthe year ended 31 December 2019 wouid have been £71,234,000 and £10,705,000 respectively

These amaounts nave been calculated using tne subsidiary's results and adjusting them for:

- differences mthe accountng policies between the Group and the subsidiary, and

- theadditional depreciation and amortisation that would have been charged assuming the fair vaiue adjustments to
property, plant and equipment and intangible assets had applied from 1Jdanuary 2019, together with the consequential

taxefio g

Purchase Consideration - Cash Outflow

2019 2018
£'000 £'000
Cash consideration paid 3189
Less; Cash balances acquired (475} -
Net outflow of cash - investing activities R

Acquisition-related costs
Inthe penod, acquisition-related costs of £145,000 tnat were not directly attributable to the issue of shares arencluded
withi~ expersesin profitor loss and ir operating cash flows n the statement of cash flows.

36 Post balance sheet events

AL the time of 1Issuing this report the UK s in the delay’ prase of deatrg witn the Caranavrus (COVID-19)wrich the Group
considers to he angn-adjusting event, Wrile thare Fas been ninimeal impact o tre Group Lo date, the claims ratios of the Grous's
Hospiral, Comvalescence and Deatn Benefiz plans are ail likely 1o D mpacted by Thas.tuat.onintneshort termand the extent

of this will he dependent onboth the percentage of the ncpulation co~tracting the virus as well as the ava lability of hospital
beds. Vanous stress and $Ce70010 tasting have taken puace to assess tne potentalimpact on the Group, considering the impact
onpremiums, cia s and salvency ratias for the -nsurance subsdiai es, together weth iguidity and emmer non-insurance activities
fortme veder Gronn Tre Group Pas put nto 2oace business continuty pansand Pas near fuil capaiy ity to suppast tscustomens
and poucyhodders and mamtawr business operat ons. Ourinsurdce subisd-ares ot hold significant sur pluses above tnen cao tal

resaurce requirements and, with a strong batance sheed supported by cashand depost balances of £77m.
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