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SO ENERGY TRADING LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2021

Introduction

The Directors present their Strategic report, together with the audited financial statements of So Energy Trading
Limited ("the Company") for the year ended 31 March 2021.

Business review

The financial performance of the Company is summarised below:

2021 2020
Turnover (£) 246,785,094 202,121,058
Gross profit (£) 12,360,647 18,121,496
Operating (loss)/profit (£) (15,914,361) 991,717
Gross profit margin 5.0% 9.0 %

So Energy is a UK based award-winning renewable energy supplier. The Company's mission is to help
customers achieve net zero by providing great value renewable energy solutions with simple, clear, outstanding
service. The Directors are pleased with the progress made during the year and highlights include:

e Customer numbers have grown to approximately 220,000 (Mar-2021) from 186,000 (Mar-2020).

o During the year, the Company made an operating loss due to a difficult trading environment with increased
competition and investment in customer’s growth as part of director's long-term strategy.

¢ So Energy continues to be recognised as one of the market leaders for customer service.

e The business continues to make progress in offering new products and services to customers, including the
installation of Solar and Batteries to help customers produce and store their own green electricity to reduce
their carbon footprint.

COVID-19

Since the start of the COVID-19 pandemic, So Energy's priority has been to provide continuation of service for its
customers whilst ensuring the safety of our staff. As a result of our flexible technology based operating platform,
the Company was able to move quickly and efficiently to fully remote working for all staff and still provide
outstanding service. As such, our operations have been minimally impacted by COVID-19.

There was some impact on the financial results for FY21 from COVID 19 due to:

1. Additional non-commodity costs. This is a result of a significant increase in balancing and associated costs
as grid operators incurred higher costs which was distributed amongst a smaller pool of demand due to
COVID business shutdowns;

2. A decrease in the ability to develop certain sales channels, install smart meters and other products such as
solar panels due to lockdown restrictions; and

3. The impact on customers finances and their ability to pay has resulted in additional bad debt costs being
recognised in FY21.

Nonetheless, So Energy’s customer base continues to grow, and the Directors are confident that the Company is
well positioned with its efficient and low operating cost model alongside award winning levels of customer
service, to be successful in the longer term once these shorter term issues abate.
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SO ENERGY TRADING LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

Principal risks and uncertainties

Price Cap

The Company operates in the GB energy retail market where Ofgem have in place a safeguard tariff (‘price cap’)
for customers on variable tariffs. Ofgem has introduced changes in the price cap review mechanism. The price
cap will be reviewed on a quarterly basis from October 2022 onwards. This methodology change will reduce the
risk of underlying wholesale cost component of the price cap not being adjusted over a longer time horizon. As a
result of this change, the tariff levels will more accurately reflect the underlying wholesale costs.

Competition

The Company operates in a highly competitive industry. The Directors believe that the Company is well
positioned to compete effectively given its strong level of customer service recognised by its outstanding
Trustpilot rating and relevant industry awards and its efficient operating model.

The other key risks facing the Company include:

. Market risk in relation to commodity risk exposure
. Credit risk in relation to its customers and suppliers
. Liquidity risk

The other key risks facing the Company include the financial risks set out below.

Key performance indicators

The Directors and the management team use several financial and non-financial KPIs in order to effectively
manage the business and deliver the Company’s strategic objectives. These include the financial performance
metrics outlined under the Business review as well as non-financial metrics such as customer numbers and the
Company's customer satisfaction levels through its Trustpilot scores and reviews. .

Streamlined Energy and Carbon Reporting Framework Regulations

So Energy are subject to the Streamlined Energy and Carbon Reporting Framework Regulations (SECR). The
methodology used is the UK Government GHG conversion factors for Company reporting as set out by BEIS for
2021.

For Scope 1 emissions, So Energy's usage is zero as So Energy have no equipment or assets that generate
emissions directly (as below our offices do not use natural gas and we have no company cars).

Scope 2 emissions are solely comprised of purchased electricity for So Energy’s offices. So Energy has no
natural gas usage at these offices.

Energy Usage 1st April 2020 to 31st March 2021  1st April 2019 to 31st March 2020

Electricity purchased 59,700 kWh 116,338 kWh
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SO ENERGY TRADING LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

Streamlined Energy and Carbon Reporting Framework Regulations (continued)

Associated Greenhouse gas

emissions

Tonnes CO2e 1st April 2020 to 31st March 2021 1st April 2019 to 31st March 2020
Scope 1 0 0
Scope 2 12.68 271
Total Tonnes CO2e 12.68 27.1

Calculated as 0.21233 (2020: 0.23313) KG CO2e per kWh of purchased electricity.

Intensity ratio

Tonnes of CO2e per employee based on the average number employees during the year (218) — 0.06 tonnes of
CO2e per employee per annum (2020: 132 - 0.21 tonnes of CO2e per employee per annum).

Energy efficiency actions

A key part of So Energy strategy is to help customers achieve net zero by supplying them with renewable energy
(electricity) and providing new services such as solar panels and batteries that help reduce grid consumption.
The Company also purchases its office electricity (where it has direct control of supply) from renewable
suppliers.

Section 172 Statement of compliance with duty to promote the success of the Company

The Directors of So Energy Trading Limited consider, both individually and together, that they have acted in the
way they consider, in good faith, would be most likely to promote the success of the Company for the benefit of
its members as a whole (having regard to the stakeholders and matters set out in s172(1)(a-f) of the Companies
Act 2006 ("the Act") in the Strategy pursued and the decisions made during the year ended 31 March 2021 and
subsequently.

In particular, our Business Plan is designed to have a long-term beneficial impact on the Company and to

contribute to its success in delivering:

o First and foremost, best-in-class customer service to promote customer loyalty and attract new customers;

e A highly efficient operating model with scalable technology in order to deliver this service at the lowest
possible cost; and

¢ The development of new products and services that help our customers reduce their carbon footprint.

In preparing the Company's Business Plan and related strategic decisions, the Directors take into account the
interests of our stakeholders, including the Company’s employees, suppliers, customers, industry regulators and
the communities and environments we operate in.

Our employees are crucial to the delivery of our plan and we aim to be a responsible employer in our approach
to the pay and benefits our employees receive. Moreover, the health, safety and well-being of our employees is
ane of our primary considerations in the way we do business.

Our plan was informed by engagement with our customers, enabling us to gain an understanding of their views
and priorities and needs.

We also aim to act responsibly and fairly in how we engage with our suppliers; our credit providers; and our
regulators; all of whom are integral to the successful delivery of our plan.
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SO ENERGY TRADING LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

Section 172 Statement of compliance with duty to promote the success of the Company
(continued)

As the Board of Directors, our intention is to behave responsibly and ensure that management operate the
business in a responsible manner, operating with high standards of business conduct and governance.

The Company's intention is to consider and treat all stakeholders fairly and respectfully when taking decisions
and determining the Strategy and developing Business Plans.

Financial and risk management objective and policies

The main risks arising from the business financial instruments are market risk (mainly from commodity price
risk), credit risk and liquidity risk. The way in which these risks are managed is summarised below:

Market risk

Commadity risk is the exposure that the Company has to price movements in the wholesale electricity and gas
markets. The risk is mainly that the market price for commodities will fluctuate between the time that a tariff is
set and the time at which the corresponding procurement cost is fixed; this may resuit in lower-than-expected
margins or unprofitable sales. The Company is also exposed to volume risk in the form of uncertain consumption
profiles arising from various factors including weather, economic climate and changes in energy consumption
patterns.

The Company has an established Market Risk policy which is approved and reviewed by the Risk Committee.
The Company manages commodity risk by entering into forward contracts for a variety of periods. The Company
does not use derivative or other financial instruments for speculative purposes. The primary function of trading
within the Company is to ensure that the customer portfolio is adequately hedged to minimise these risks.

Credit risk

Credit risk is the risk to So Energy that a customer or supplier fails to meet its contractual obligations. This arises
mainly from So Energy’'s customer debts (customer credit risk) and from security deposits and prepayments to
suppliers and distributors (supplier credit risk).

The Company manages its customer credit risk through its customer sign up process, the use of Direct Debits
(very high penetration), monitoring of customer balances and usage and a dedicated Payments team and
collection process for non-payment.

Liquidity risk

Liquidity risk is the risk that the Company will not be able to meet is financial obligations as they fall due. Two key
risks to the Company's liquidity are: 1) Mark to Market risk and 2) Unusually cold weather.

1. Mark to Market is the potential for the Company to have to place margin calls against forward commodity
contracts. Such payments could be required if the wholesale energy market fell below the price of the
forward cantract.

2. Unusually cold weather or other factors causing customer volumes to be much higher than anticipated could
place pressure on the Company's working capital as larger payments due to suppliers could become due
before customer tariffs and collections could be adjusted. In addition, additional collateral would be required
to allow additional energy to be procured in a short timeframe, which would require both cash and
guarantees to be available.
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SO ENERGY TRADING LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

Financial and risk management objective and policies (continued)
Mitigations:

Mark to market risk is mitigated through So Energy’s wider wholesale trading arrangement. The Directors and
management team use a combination of shorter-term daily cash flow forecasts as well as longer term business
planning using sensitivity forecasting analysis to manage liquidity risk. These models are based on the continual
evaluation of financial and non-financial data and are refined as appropriate. The Directors and management
team use these models to manage the Company's cash resources to ensure it has sufficient funds to meet all

expected demands as they fall due.

This report was approved by the board and signed on its behaif by:

<, O
S R Oscroft
Director

Date: 12/09/2022
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SO ENERGY TRADING LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2021

The Directors present their report and the audited financial statements of the Company for the year ended 31
March 2021. ‘

Principal activity

The principal activity of the Company is the supply of gas and renewable electricity to domestic customers.
Results and dividends

The loss for the year, after taxation, amounted to £15,897,243 (2020: profit £885,694).

The Directors do not recommend the payment of a dividend (2020: £Nil).

Directors

The Directors who served during the year, and up to the date of signing the financial statements unless
otherwise stated, were as follows:

C Davies

S R Oscroft

J Walsh (appointed 26 August 2021)

S Ward (appointed 26 August 2021)

A Kelly (appointed 26 August 2021)

M Collings (appointed 26 August 2021)

Company secretaries

The Company secretaries who served during the year, and up to the date of signing the financial statements
unless otherwise stated, were as follows:

B Corcoran (appointed 26 August 2021, resigned 11 January 2022)
R Gbadebo (appointed 11 January 2022)

Directors' responsibilities statement

The Directors are responsible for preparing the Strategic report, the Directors' report and the financial
statements in accordance with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the
Directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law, including FRS 102
‘The Financial Reporting Standard applicable in the UK and Republic of Ireland’). Under company law the
Directors must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs of the and of the profit or loss of the Company for that period.

In preparing these financial statements, the Directors are required to:

. select suitable accounting policies and then apply them consistently;

. make judgements and accounting estimates that are reasonable and prudent;

. state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

Company will continue in business.
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SO ENERGY TRADING LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

Directors' responsibilities statement (continued)

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and to enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Going concern

Notwithstanding current year losses of £15.9 million and net current liabilities position of £28.9 million, the
Company's financial statements have been prepared on a going concern basis. This is on the grounds that
current sources of funding at the date of signing the financial statements are adequate to meet the Company’s
financial requirements for a period of at least 12 manths. The Company's ultimate parent undertaking, Electricity
Supply Board (ESB), have also provided a letter of financial support for a period of at least 12 months from the
date of signing the financial statements through the revolving credit facility put in place.

Qualifying third party indemnity provisions

During the year and up to date of this report, the Company maintained liability insurance and third-party
indemnification provisions for its Directors, under which the Company has agreed to indemnify the Directors to
the extent permitted by law in respect of all liabilities to third parties arising out of, or in connection with, the
execution of their powers, duties and responsibilities as Directors of the Company.

Disclosure of information to auditor

Each of the persons who are Directors at the time when this Directors' report is approved has confirmed that:

. so far as the Director is aware, there is no relevant audit information of which the Company's auditor is
unaware, and
. the Director has taken all the steps that ought to have been taken as a Director in order to be aware of any

relevant audit information and to establish that the Company's auditor is aware of that information.
Subsequent events
On 26 August 2021, ESB Retail GB Limited entered into an agreement to purchase 76% of the Company's

immediate parent SO Energy Limited in exchange for cash consideration and 24% of the share capital of ESB
Energy Limited.
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SO ENERGY TRADING LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2021

Energy Crisis

The wholesale price of gas has increased to unprecedented levels. The post-Covid economic ramp-up
throughout the world created an increase in the demand of gas and associated spike in prices throughout the
winter of 2021. In February 2022 this was followed by the Russian invasion of Ukraine which created further
uncertainty around the security of supply of gas into Europe which resulted in further volatility and high prices.

The unprecedented high wholesale gas price has resulted in an energy crises which has impacted all supply
businesses and customers throughout Great Britain and across Europe. Ofgem has increased the price cap for
October 2022 by nearly 80% and another significant increase is expected from 1 January 2023. The increased
energy prices, coupled with high inflation, is contributing to a cost of living crisis for many customers. This has
created a risk that there will be an uplift in customers falling into fuel poverty and an associated risk on their
ability to pay for their energy consumption.

The government has announced a number of measures including the energy bill support scheme to help
minimise the impact of increase in energy prices and inflation. This scheme along with other measures will help
to alleviate the increased prices burden of customers.

There have been no other significant events affecting the Company since the reporting date.

Future developments

The Directors expect the business to continue to grow as the market consolidates on the back of a large number
of supplier exits as a result of the energy crises. The continuous execution of the Company’s mission to provide
customers with great value renewable energy and a simple, clear and outstanding service will result in the
consolidation of existing customer’s portfolio along with acquiring new customers. In addition, post acquisition of
the Company by ESB Retail GB Limited, an investment is planned in new products and services that offer
customers opportunities to reduce their energy bills and have a positive impact on the environment.

Auditor

The auditor, Deloitte (NI) Limited, was appointed during the year and will be proposed for reappointment in
accordance with section 485 of the Companies Act 2006.

This report was approved by the board and signed on its behalf by:
<.
S R Oscroft

Director

Date12/09/2022

-
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Independent auditor’s report to the members of So Energy Trading Limited
Report on the audit of the financial statements
Opinion

In our opinion the financial statements of So Energy Trading Limited {the ‘company’):

e give a true and fair view of the state of the company’s affairs as at 31 March 2021 and of its loss
for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, including Financial Reporting Standard 102 “The Financial Reporting Standard applicable
in the UK and Republic of Ireland”; and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:
e the statement of comprehensive income;

e the statement of financial position;

the statement of changes in equity;

the statement of accounting policies; and

the related notes 1 to 27. :

The financial reporting framework that has been applied in their preparation is applicable law and
United Kingdom Accounting Standards, including Financial Reporting Standard 102 “The Financial
Reporting Standard applicable in the UK and Republic of Ireland” {United Kingdom Generally Accepted
Accounting Practice).

“Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report.

We are independent of the company in accordance with the ethical requirements that are relevant to
our audit of the financial statements in the UK, including the Financial Reporting Council’s (the ‘FRC’s’)
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Conclusions relating to going concern
in auditing the financial statements, we have concluded that the directors’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the company’s
ability to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are
described in the relevant sections of this report.
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Other information

The other information comprises the information included in the strategic report and directors’
report, other than the financial statements and our auditor’s report thereon. The directors are
responsible for the other information contained within the annual report. Our opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated
in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the
course of the audit, or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether this gives
rise to a material misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for
the preparation of the financial statements and for being satisfied that they give a true and fair view,
and for such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

in preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or
to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with I1SAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
FRC’s website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s
report.

Extent to which the audit was considered capable of detectirig irregularities, including fraud
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in
respect of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below.
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We considered the nature of the company’s industry and its control environment, and reviewed the
company’s documentation of their policies and procedures relating to fraud and compliance with laws
and regulations. We also enquired of management about their own identification and assessment of
the risks of irregularities.

We obtained an understanding of the legal and regulatory frameworks that the company operates in,

and identified the key laws and regulations that:

e had a direct effect on the determination of material amounts and disclosures in the financial
statements. These included Companies Act 2006, UK tax legislation, Health and Safety Law; and

e do not have a direct effect on the financial statements but compliance with which may be
fundamental to the company’s ability to operate or to avoid a material penalty.

We discussed among the audit engagement team regarding the opportunities and incentives that
may exist within the organisation for fraud and how and where fraud might occur in the financial
statements. '

As a result of performing the above, we identified the greatest potential for fraud in the following
areas, and our specific procedures performed to address them are described below:

Revenue Recognition

e We assessed the design and determined the implementation of the key controls over the monthly
review of revenue by the board; and

* We completed a substantive analytical procedure on the revenue for the year.

e We complete a test of details on the accrued revenue balance at year end

¢ We performed cut-off testing over revenue for pre and post-year end

* We performed testing over the valuation of deferred income balance at year end

In common with all audits under ISAs (UK), we are also required to perform specific procedures to
respond to the risk of management override. In addressing the risk of fraud through management
override of controls, we tested the appropriateness of journal entries and other adjustments;
assessed whether the judgements made in making accounting estimates are indicative of a potential
bias; and evaluated the business rationale of any significant transactions that are unusual or outside
the normal course of business.

In addition to the above, our procedures to respond to the risks identified included the following:

e reviewing financial statement disclosures by testing to supporting documentation to assess
compliance with provisions of relevant laws and regulations described as having a direct effect on
the financial statements;

¢ performing analytical procedures to identify any unusual or unexpected relationships that may
indicate risks of material misstatement due to fraud;

e enquiring of management and external legal counsel concerning actual and potential litigation
and claims, and instances of non-compliance with laws and regulations; and .

¢ reading minutes of meetings of those charged with governance.

Report on other legal and regulatory requirements
Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

o the information given in the strategic report and the directors’ report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and
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e the strategic report and the directors’ report have been prepared in accordance with applicable
legal requirements.

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified any material misstatements in the strategic report or the
directors’ report.

Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report in respect of the following matters if, in our

opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

e the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company’s members those matters we are required to state to them in an auditor’s report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members as a body, for our audit work, for this
report, or for the opinions we have formed.

lan Kelsall {Senior statutory auditor)
For and on behalf of Deloitte NI Limited
Statutory Auditor

Belfast

BT2 7SL

Date: 12/09/2022
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SO ENERGY TRADING LIMITED

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MARCH 2021

Turnover
Cost of sales

Gross profit

Administrative expenses
Exceptional administrative expenses

Operating (loss)/profit
Interest receivable and similar income
Interest payable and similar expenses

(Loss)/profit before tax

Tax on (loss)/profit

(Loss)/profit for the financial year

There was no other comprehensive income for 2021 (2020: £Ni).

The notes on pages 16 to 33 form part of these financial statements.

Note

5

12
13

14

2021

246,785,094

2020
£

202,121,058

(234,424,447) (183,999,562)

12,360,647 18,121,496
(28,200,008) (17,129,779)
(75,000) -
(15,914,361) 991,717
17,134 45,205
(16)  (151,228)
(15,897,243) 885,694
(15,897,243) 885,694
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SO ENERGY TRADING LIMITED
REGISTERED NUMBER: 09263295

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2021

Note
Fixed assets
Intangible assets 15
Tangible assets 16
Current assets
Debtors 17 43,198,766
Cash at bank and in hand 7,660,068
50,858,834
Creditors: amounts falling due within one
year 18  (79,770,601)
Net current liabilities
Total assets less current liabilities
Net liabilities
Capital and reserves
Called up share capital 19,20
Profit and loss account 20

Total equity

2021

7,465,636
354,069

7,819,705

(28,911,767)

(21,092,062)

(21,092,062)

1
(21,092,063)

(21,092,062)

As restated

2020

£

8,955,976

359,000

9,314,976
26,746,346
15,857,312
42,603,658

(57,113,453)
(14,509, 795)

(5,194,819)

(5,194,819)

1
(5,194,820)

(5,194,819)

The financial statements were approved and authorised for issue by the board and were signed on its behalf by:

<, O

S R Oscroft
Director

Date: 12/09/2022

The notes on pages 16 to 33 form part of these financial statements.
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SO ENERGY TRADING LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2021

Called up Profit and

share capital loss account Total equity

£ £ £

At 1 April 2019 1 (6,080,514) (6,080,513)
Comprehensive income for the year

Profit for the year - 885,694 885,694

At 1 April 2020 . 1 (5,194,820) (5,194,819)
Comprehensive income for the year

Loss for the year - (15,897,243) (15,897,243)

At 31 March 2021 1 (21,092,063) (21,092,062)

The notes on pages 16 to 33 form part of these financial statements.
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

1.

General information

So Energy Trading Limited ("the Company") is a private company limited by shares and incorporated in
England and Wales. Registered number: 09263295. Its registered head office is located at 107 Power
Road, London, W4 5PY. The Company's principal activity is included in the Directors' report on page 6.

Accounting policies

21

2.2

2.3

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102,
the Financial Reporting Standard applicable in the UK and the Republic of Ireland and the
Companies Act 2006.

The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
Company's accounting policies (see note 3).

The following principal accounting policies have been applied:
Financial reporting standard 102 - reduced disclosure exemptions

The Company has taken advantage of the following disclosure exemptions in preparing these
financial statements, as permitted by the FRS 102 "The Financial Reporting Standard applicable in
the UK and Republic of Ireland":

. the requirements of Section 7 Statement of Cash Flows;
. the requirements of Section 3 Financial Statement Presentation paragraph 3.17(d);

. the requirements of Section 11 Financial Instruments paragraphs 11.42, 11.44 to 11.45, 11.47,
11.48(a)(iii), 11.48(a)(iv), 11.48(b) and 11.48(c); :

. the requirements of Section 12 Other Financial Instruments paragraphs 12.26 to 12.27,
12.29(a), 12.29(b) and 12.29A,

. the requirements of Section 26 Share-based Payment paragraphs 26.18(b), 26.19 to 26.21 -
and 26.23;

. the requirements of Section 33 Related Party Disclosures paragraph 33.7.

This information is included in the consolidated financial statements of So Energy Limited as at 31
March 2021 and these financial statements may be obtained from 107 Power Road, London, W4
5PY.

Going concern

Notwithstanding current year losses of £15.9 million and net current liabilities position of £28.9 million,
the Company's financial statements have been prepared on a going concern basis. This is on the
grounds that current sources of funding at the date of signing the financial statements are adequate
to meet the Company's financial requirements for a period of at least 12 months. The Company's
ultimate parent undertaking, Electricity Supply Board (ESB), have also provided a letter of financial
support for a period of at least 12 months from the date of signing the financial statements through
the revolving credit facility put in place.
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

2,

Accounting policies {continued)

2.4 Revenue

2.5

2.6

2.7

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the
Company and the revenue can be reliably measured. Energy supply revenue is recognised on the
basis of electricity and gas supplied during the period. This includes an estimate of the sales value of
energy supplied to customers between the date of the last meter reading and the year end.

Operating leases: the Company as lessee

Rentals paid .under operating leases are charged to profit or loss on a straight line basis over the
lease term.

Benefits received and receivable as an incentive to sign an operating lease are recognised on a
straight line basis over the lease term, unless another systematic basis is representative of the time
pattern of the lessee’s benefit from the use of the leased asset.

The Company has taken advantage of the optional exemption available on transition to FRS 102
which allows lease incentives on leases entered into before the date of transition to the standard 01
April 2015 to continue to be charged over the period to the first market rent review rather than the
term of the lease.

Interest income

Interest income is recognised in profit or loss using the effective interest method.

Finance costs

Finance costs are charged to profit or loss over the term of the debt using the effective interest

method so that the amount charged is at a constant rate on the carrying amount. Issue costs are
initially recognised as a reduction in the proceeds of the associated capital instrument.
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

2. Accounting policies (continued)

2.8

29

Foreign currency translation
Functional and presentation currency

The Company's functional and presentation currency is GBP, and amounts included in these financial
statements are rounded to the nearest pound.

Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange
rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at fair value are measured using the exchange rate
when fair value was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the
translation at period-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in profit or loss except when deferred in other comprehensive income as
qualifying cash flow hedges.

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents are
presented in the Statement of comprehensive income within ‘finance income or costs'. All other
foreign exchange gains and losses are presented in profit or loss within ‘other operating income'.

Pensions

Defined contribution pension plan

The Company operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Company pays fixed contributions into a separate entity. Once the
contributions have been paid the Company has no further payment obligations.

The contributions are recognised as an expense in profit or loss when they fall due. Amounts not paid

are shown in accruals as a liability in the Statement of financial position. The assets of the plan are
held separately from the Company in independently administered funds.
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

2.

Accounting policies (continued)

2.10 Taxation

Tax is recognised in profit or loss except that a charge attributable to an item of income and expense
recognised as other comprehensive income or to an item recognised directly in equity is also
recognised in other comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where the Company operates
and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the Statement of financial position date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits; and
. Any deferred tax balances are reversed if and when all conditions for retaining associated tax

allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the reporting date.

2.11 Intangible assets

Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible
assets are measured at cost less any accumulated amortisation and any accumulated impairment
losses.

At each reporting date the Company assesses whether there is any indication of impairment. If such
indication exists, the recoverable amount of the asset is determined which is the higher of its fair
value less costs to sell and its value in use. An impairment loss is recognised where the carrying
amount exceeds the recoverable amount.

All intangible assets are considered to have a finite useful life. If a reliable estimate of the useful life
cannot be made, the useful life shall not exceed ten years.

The estimated useful lives range as follows:

Customer acquisitions - 3 years
Renewable obligation certificates - Not amortised
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021 .

2.

Accounting policies (continued)

2.12 Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable of
operating in the manner intended by management.

At each reporting date the Company assesses whether there is any indication of impairment. If such
indication exists, the recoverable amount of the asset is determined which is the higher of its fair
value less costs to sell and its value in use. An impairment loss is recognised where the carrying
amount exceeds the recoverable amount.

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

Depreciation is provided on the following basis:

Fixtures and fittings - 33% straight line
Computer equipment - 33% straight line
Smart meter - 33% straight line

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in profit or loss.

2.13 Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment.

2.14 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty
on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
more than three months from the date of acquisition and that are readily convertible to known
amounts of cash with insignificant risk of change in value.

2.15 Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method.

2.16 Financial instruments

The Company only enters into basic financial instrument transactions that result in the recognition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties, loans to related parties and investments in non-puttable ordinary shares.
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

2,

Accounting policies (continued)

2.16 Financial instruments (continued)

Debt instruments (other than those wholly repayable or receivable within one year), including loans
and other accounts receivable and payable, are initially measured at present value of the future cash
flows and subsequently at amortised cost using the effective interest method. Debt instruments that
are payable or receivable within one year, typically trade debtors and creditors, are measured, initially
and subsequently, at the undiscounted amount of the cash or other consideration expected to be paid
or received. However, if the arrangements of a short-term instrument constitute a financing
transaction, like the payment of a trade debt deferred beyond normal business terms or financed at a
rate of interest that is not a market rate or in the case of an out-right short-term loan not at market
rate, the financial asset or liability is measured, initially, at the present value of the future cash flow
discounted at a market rate of interest for a similar debt instrument and subsequently at amortised
cost.

Financial assets that are measured at cost and amortised cost are assessed at the end of each
reporting period for objective evidence of impairment. If objective evidence of impairment is found, an
impairment loss is recognised in the Statement of comprehensive income.

For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset's carrying amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount rate
for measuring any impairment loss is the current effective interest rate determined under the
contract.

For financial assets measured at cost less impairment, the impairment loss is measured as the
difference between an asset's carrying amount and best estimate of the recoverable amount, which is
an approximation of the amount that the Company would receive for the asset if it were to be sold at
the reporting date.

Financial assets and liabilities are offset and the net amount reported in the Statement of financial
pasition when there is an enforceable right to set off the recognised amounts and there is an intention
to settle on a net basis or to realise the asset and settle the liability simultaneously.

Derivatives and hedging

The Company uses commodity purchase contracts to hedge its exposures to fluctuations in gas and
electricity commodity prices. When commodity purchase contracts have been entered into as part of
the Company's normal business activity, the Company classifies them as 'own use' contracts and
outside of FRS102.12. This is achieved when:

Physical delivery takes place under all such contracts;
The volumes purchased or sold under the contracts corresponds to- the Company's operating
requirements; and .

¢ The contracts are not considered as written options as defined by the Standard.

Commodity purchase contracts not qualifying as 'own use' which also meet the definition of a
derivative are treated as derivative financial instruments. This includes both financial and non-
financial contracts.

Derivatives and other financial instruments are measured at fair value on the contract date and are
remeasured to fair value at the subsequent reporting dates. Changes in the fair value of derivatives
are recognised in profit or loss as they arise.
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

2.

Accounting policies (continued)

2.17 Share based payments

Where share options are awarded to employees, the fair value of the options at the date of grant is
charged to profit or loss over the vesting period. Non-market vesting conditions are taken into
account by adjusting the number of equity instruments expected to vest at each reporting date so
that, ultimately, the cumulative amount recognised over the vesting period is based on the number of
options that eventually vest. Market vesting conditions are factored into the fair value of the options
granted. The cumulative expense is not adjusted for failure to achieve a market vesting condition.

The fair value of the award also takes into account non-vesting conditions. These are either factors
beyond the control of either party (such as a target based on an index) or factors which are within the
control of one or other of the parties (such as the Company keeping the scheme open or the
employee maintaining any contributions required by the scheme).

Judgements in applying accounting policies and key sources of estimation uncertainty

In the application of the Company's accounting policies, the Directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily
apparent from other sources. The estimates and associated assumptions are based on historical
experience and other factors that are considered to be relevant. Actual results may differ from these
estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

The following judgements (apart from those involving estimates) have had the most significant effect on
amounts recognised in the financial statements.

Classification of commodity purchase contracts

It is necessary for the Directors to assess whether commodity purchase contracts are for “own use” in the
Company's normal course of business, or whether they are derivative financial instruments. The Directors
believe that all such contracts held at 31 March 2021 and 31 March 2020 fulfil the requirements to qualify
as “own use”.

Deferred tax assets
Deferred tax assets are only recognised when it is considered more likely than not that the Company will

make future taxable profits against which the deferred tax asset can be utilised. The Directors have taken
a view that it is not appropriate to recognise a deferred tax asset at the reporting date.

Page 22



SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

Judgements in applying accounting policies and key sources of estimation uncertainty
(continued)

Operating lease commitments

The Company has entered into operating leases as a lessee. The classification of such leases as
operating or finance leases requires the Company to determine, based on an evaluation of the terms and
conditions of the arrangements, whether it acquires the significant risks and rewards of ownership of these
assets and accordingly whether the lease requires an asset and liability to be recognised in the statement
of financial position.

The following are the Company's key sources of estimation uncertainty:
Revenue recognition

Revenue includes estimates of sales value of energy supplied to customers between the date of the last
meter reading and the year-end. This is calculated by reference to data received through third party
settlement systems, together with estimates of consumption not yet processed through settlements and
selling price estimates. These estimates are sensitive to the assumptions used in determining the portion
of sales not billed and not based on meter readings at the reporting date.

Bad debt provision

The Company's key bad debt risk relates to customer debt balances. This risk is mitigated by a high
proportion of direct debit collections and the implementation of robust processes around non-performing
debt collection.

Management calculates the bad debt provision based on historic performance of customer debt portfolio
split into different groups based on the age of the debt. The calculation is reviewed on regular basis and
the provision calculation is adjusted as required.

Intangible assets

The current amortisation period for customer acquisitions in Intangibles is 3 years which management
consider appropriate based on available historical information involving customer retention. Management
will continue evaluating the appropriateness of this as additional information is gathered.

Prior year adjustments

In the prior year financial statements, there was an amount of £2,435,885 incorrectly presented as
prepayments and accrued income within debtors (note 17) which has been reallocated to intangible assets
(note 15). The balance is made up of renewable obligation certificates and is therefore considered an
intangible asset.

An amount of £18,707,614 incorrectly presented as trade creditors which has been reallocated to deferred
income within creditors: amounts falling due within one year (note 18). The balance is made up of
overpayments received from customers and is therefore considered as deferred income.

There was no impact on losses for the year ended 31 March 2020 or net liabilities at that date.
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

Turnover

An analysis of turnover by class of business is as follows:

2021 2020

£ £

Sales - Gas 101,960,574 96,007,373
Sales - Electricity 144,407,301 105,955,068
Sales - Other charges 417,219 158,617

246,785,094 202,121,058

Analysis of turnover by country of destination:

2021 2020
£ £
United Kingdom 246,785,094 202,121,058
Exceptional items
2021 2020
£ £
Exceptional costs in relation to sale to ESB Retail GB Limited (note 27) 75,000 -
Operating (loss)/profit
The operating (loss)/profit is stated after charging:
2021 2020
£ £
Amortisation of intangible assets 4,022,749 2,369,187
Depreciation of tangible fixed assets 185,767 94,719
Exchange differences 1,167 686
Operating lease rentals 448,023 337,326
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

Auditor's remuneration

Fees payable to the Company's auditor and its associates for the audit
of the:

Group's annual financial statements
Company's annual financial statements

Fees payable to the Company’s auditor and its associates in respect
of:

Taxation compliance services
Preparation of financial statements

Employees

Wages and salaries
Social security costs
Cost of defined contribution scheme

The average monthly number of employees, including the Directors, during the year was as follows:

Customer service and operations
Administration

2021 2020

£ £

10,000 18,000
85,000 40,000
95,000 58,000

- 4,000

- 4,000

- 8,000

2021 2020

£ £
7,919,290 4,339,166
823,529 442,489
194,036 112,994
8,936,855 4,894,649
2021 2020

No. No.

136 117

82 .15

218 132
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SO ENERGY TRADING LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

10.

1.

12.

Directors' remuneration

2021 2020

£ £

Directors' emoluments 436,560 517,560
Company contributions to defined contribution pension schemes 12,600 16,562

449,160 534,122

During the year retirement benefits were accruing to 3 Directors (2020: 2) in respect of defined
contribution pension schemes.

The highest paid Director received remuneration of £150,000 (2020: £217,560).

The value of the company's contributions paid to a defined contribution pension scheme in respect of the
highest paid Director amounted to £4,500 (2020: £6,962).

Share based payments

In June 2020, the Group established a share option scheme for all employees and issued equity awarded
company share option plan (CSOP) options with vesting and non-vesting conditions to employees. The
vesting condition being a service condition period of three years, with an expiration period of five years

- from the date of grant. The non-vesting condition being an exit event, which the Directors confirm took

place in August 2021. Should employees leave the Group before all conditions are met, the options are
forfeited. No modifications of the share options have been made by the Company. The Company
measures and recognises compensation expenses for all CSOP options based on the estimated fair value
of the award on the grant date. The estimated fair value is based on the earnings approach, being
earnings from the 2020 financial year as a basis for the maintainable future earnings supported with
reference to the SME Index and Company sector. The compensation expense is recognised on a straight-
line basis over the vesting period. The aggregate market value of shares subject to the Options proposed
to be granted to each Option Holder would not exceed the £30,000 limit on the maximum value of the
Company's shares subject to unexercised CSOP options held by the Option Holder at any time. No
options were exercisable at the reporting date due to the exit and service condition not being met.

Interest receivable and similar income

2021 2020
£ £

Other interest receivable . 17,134 45,205
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13.

14.

Interest payable and similar expenses

Bank interest payable
Other loan interest payable
Loans from group undertakings

Tax on (loss)/profit

Current tax on profits for the year

Total current tax

Deferred tax

Total deferred tax

Taxation on profit on ordinary activities

2021 2020
£ £

16 328

- 139,647

- 11,253
16 151,228
2021 2020
£ £
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NOTES TO THE FINANCIAL STATEMENTS
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14.

Tax on (loss)/profit (continued)

Factors affecting tax charge for the year

The tax assessed for the year is higher than (2020: lower than) the standard rate of corporation tax in the
UK of 19% (2020: 19%). The differences are explained below:

2021 2020
£ £

(Loss)/profit on ordinary activities before tax (15,897,243) 885,694
(Loss)/profit on ordinary activities multiplied by standard rate of corporation
tax in the UK of 19% (2020: 19%) (3,020,476) 168,282
Effects of: ‘
Expenses not deductible for tax purposes, other than goodwill amortisation
and impairment 56,506 3,003
Other permanent differences 317 -
Utilisation of prior year tax losses - (173,111)
Group relief 82 1,826
Movement in deferred tax not recognised 2,963,571 -
Total tax charge for the year ' - -

Factors that may affect future tax charges

The UK Budget 2021 announcements on 3 March 2021, included measures to support economic recovery
as a result of the ongoing COVID-19 pandemic. These included an increase to the UK's main corporation
tax rate to 25% from 1 April 2023. These changes were substantively enacted on 24 May 2021.

There were no other factors that may affect future tax charges.

Unrecognised deferred tax assets

The Company has an unrecognised deferred tax asset of £3,886,670 (2020: £1,023,099) at the reporting
date made up mostly of trade losses and capital allowances. This asset has not been recognised as the

Directors do not believe that there is sufficient certainty that the Company will make taxable profits in the
foreseeable future. ’
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15.

Intangible assets

As restated
Renewable As restated
obligation Customer

certificates acquisitions Total
£ £ £

Cost
At 1 April 2020 (As restated) 2,435,885 9,435,418 11,871,303
Additions 180,477 4,787,817 4,968,294
Surrendered in year (2,435,885) - (2,435,885)
At 31 March 2021 180,477 14,223,235 14,403,712
Amortisation
At 1 April 2020 - 2,915,327 2,915,327
Charge for the year - 4,022,749 4,022,749
At 31 March 2021 - 6,938,076 6,938,076
Net book value
At 31 March 2021 180,477 7,285,159 7,465,636
At 31 March 2020 (As restated) 2,435,885 . 6,520,091 8,955,976
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16.

17.

Tangible fixed assets

Cost
At 1 April 2020
Additions

At 31 March 2021

Depreciation
At 1 April 2020
Charge for the year

At 31 March 2021

Net book value

At 31 March 2021

At 31 March 2020

Debtors

Trade debtors
Other debtors

Fixtures and Computer
fittings equipment Smart meter Total
£ £ £ £
164,329 274,132 50,000 488,461
2,213 178,623 - 180,836
166,542 452,755 50,000 669,297
48,876 65,309 15,276 129,461
52,341 116,761 16,665 185,767
101,217 182,070 31,941 315,228
65,325 270,685 18,059 354,069
115,453 208,823 34,724 359,000
As restated
2021 2020
£ £
19,491,851 9,818,312
5,340,582 3,850,665
18,366,333 13,077,369

Prepayments and accrued income

43,198,766

Trade debtors are stated after provisions for impairment of £1,911,232 (2020: £641,296).

26,746,346
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18.

19.

20.

21.

Creditors: amounts falling due within one year

As restated

2021 2020

£ £

Trade creditors 20,032,972 2,527,004
Amounts owed to group undertakings 1,030,000 -

Other taxation and social security 245,777 158,188

Other creditors 37,078 28,750

Accruals 38,528,629 35,691,897

Deferred income 19,896,145 18,707,614

79,770,601 57,113,453

Amounts owed to group undertakings are unsecured and interest free.

Called up share capital

2021 2020
£ £
Allotted, called up and fully paid

1 (2020: 1) Ordinary share of £1 1 1

There is a single class of ordinary shares. There are no restrictions on dividends and the repayment of
capital.

Capital and reserves

Called up share capital

Called up share capital represents the nominal value of shares issued.

Profit and loss account

Profit and loss account represents all current and prior period comprehensive (expense)/income as
reported in the Consolidated Statement of Comprehensive Income.

Contingent liabilities

On 20 December 2019, the Company entered into a Debenture in-favour of Axpo Solutions AG which
granted fixed and floating charges over specified assets of the Company.

On 4 May 2020, the Company registered a Charge Deposit Deed in favour of Wales & West Utilities
Limited which restricts the Company from creating further security that will rank ahead of this charge.
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22,

23.

24.

25.

Pension commitments

The Company operates a defined contributions pension scheme. The assets of the scheme are held
separately from those of the Company in an independently administered fund. The pension cost charge
represents contributions payable by the Company to the fund and amounted to £194,036 (2020:
£112,994). Contributions totalling £40,198 (2020: £27,176) were payable to the fund at the reporting date
and are included in creditors.

Commitments under operating leases

At 31 March 2021 the Company had future minimum lease payments due under non-cancellable
operating leases for each of the following periods:

2021 2020

£ £

Not later than 1 year A 430,674 375,771
Later than 1 year and not later than 5 years 762,330 1,195,128

1,193,004 1,570,899

Derivatives and hedging
The Company mitigates its exposure to fluctuations in commodity prices by hedging. When these
contracts are initiated to fulfil the supply requirement for customers, the Company classifies them as ‘own

use’ and outside the scope of FRS 102 sections 11 and 12. The volume of energy delivered to the
Company is in line with customer usage and no contracts are entered into on a speculative basis.

Related party transactions

Included in Trade creditors is £Nil (2020: £141) owed to C Davies, a Director of the Company.

Included in Other debtors is a net receivable balance of £Nil (2020: £2,338,641), from a related party via
common ownership. :
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26.

27,

Subsequent events

On 26 August 2021, ESB Retail GB Limited entered into an agreement to purchase 76% of the
Company's immediate parent SO Energy Limited in exchange for cash consideration and 24% of the
share capital of ESB Energy Limited.

Energy Crisis

The wholesale price of gas has increased to unprecedented levels. The post-Covid economic ramp-up
throughout the world created an increase in the demand of gas and associated spike in prices throughout
the winter of 2021. In February 2022 this was followed by the Russian invasion of Ukraine which created
further uncertainty around the security of supply of gas into Europe which resulted in further volatility and
high prices. :

The unprecedented high wholesale gas price has resulted in an energy crises which has impacted all
supply businesses and customers throughout Great Britain and across Europe. Ofgem has increased the
price cap for October 2022 by nearly 80% and another significant increase is expected from 1 January
2023. The increased energy prices, coupled with high inflation, is contributing to a cost of living crisis for
many customers. This has created a risk that there will be an uplift in customers falling into fuel poverty
and an associated risk on their ability to pay for their energy consumption.

The government has announced a number of measures including the energy bill support scheme to help
minimise the impact of increase in energy prices and inflation. This scheme along with other measures will
help to alleviate the increased prices burden of customers.

There have been no other significant events affecting the Company since the reporting date.

Controlling party

The Company's immediate parent undertaking, and ultimate parent undertaking up to 26 August 2021, is
So Energy Limited, a.company incorporated in England and Wales. So Energy Limited heads the smallest
and largest group that prepares consolidated financial statements that include the Company drawn up to
the reporting date and these financial statements may be obtained from 107 Power Road, London, W4
5PY.

From 26 August 2021, the Company's ultimate parent undertaking is Electricity Supply Board (ESB),
established and operated in Ireland.

The directors consider the board of ESB to be the ultimate controlling party.
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