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AT A GLANCE

FOUNDED AS A SINGLE $TORE IN 1982, FRASERS

GROUP PLC (SPORTS DIRECT, THE GROUP, THE BUSINESS
OR THE COMPANY} IS TODAY THE UK'5 LARGEST SPORTING
GOODS RETAILER BY REVENUE.

MISSION STATEMENT

,

TO BECOME EUROPE'S LEADING

ELEV_A'I'ED' SPORTING GOODS RETAILER.

.

FRASERS GROUP

OUR IMPACT SINCE 2007

£246M

s in stali siiire Denases

£180M

30,000

Cn ke LK

"IT WAS THE AGENCIES WE WERE AFTER..."
"WE HAD TO GET YCU IN ORDER TO GET TO
THE AGENCIES.”

'TUESDAY 4 CCTORBER 2016 MR STEVE TURNER (ASSISTANT GENERAL SECRETARY
UNITE UNION)
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HIGHLIGHTS

GROUP REVENUE
INCREASED BY 6.9%

GROUP GROS55 MARGIN
DECREASED TO 42.0%
FROM 42 8%, LARGELY
DUE TO THE GAME
ACQUISITION
CHANGING THE
PRODULCT MIX

I
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|

|
L ;
o, | REPORTED PROFIT
12.9% | apres Tax was

_ £101.0M DOWN 12.9%
FROM £116.0M

T S et Ly B AT

GROUP UNDERLYING
EBITDA'" INCREASED BY
5.0% TO E3021M
COMPARED TO £287.8M IN
THE PRIOR PERIOD

£117.4M

UNDERLYING PROFIT BEFORE
TAX ' DECREASED BY 18.1% TC
E117.4M FROM £143.3M

[ _——r

REPORTED BASIC
EARNINGS PER SHARE
FELL 8Y 14.4% TO 18.5p,
FROM 21.6p

ik
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|
HIGHLIGHTS
L 16.3%
REPORTED PROFIT BEFORE TAX | B

WAS £143.5M, DOWN 19.9% EVROPEAN RETAIL REVENUE iNCREASED BY %.3%, LARGELY
FROM £179.2M DUE TO THE GAME ACQUISITION IN THE PERIOD

reased by

PREMIUM LIFESTYLE
REVENUE INCREASED

: | - | BY 34.9%, LARGELY DUE
:£263 1M | TO NEW STORES AND
9
il P,

ACQUISITIONS OF JACK
WILLS &£ SOFA.COM

‘ ‘ NET DEBT DECREASED TO £366.0M
‘ [£378.5M AT 28 APRIL 20191

UK SPORTS RETAIL REVENUE INCREASED BY 0.7% LARGELY DUE
Q THE GAME ACQUISITION IN THE PERIOD

GROUP REPORTED
EBITDA INCREASED
BY 98.7% TO £551.0M
COMPARED TO £277.3M
UNDERLYING FREE CASH K IN THE PRIOR PERIOD,
FLOW [PRE-CAPEX] | LARGELY DUE TO THE
DECREASED T0|£263.1M CHANGE IN REPORTING
COMPARED TO E273 3M IN AS A RESULT OF
THE PRIOR PERICD ™ IMPLEMENTING IFRS 16
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UK SPORTS
RETAIL

55.8%

Totol Group Revenue

0.7% T

UK Sports Retail includes core
sports retail store operations

in the UK, pius oll the Group's
sports retail online business
jexcluding Bob's Stores, Eastern
Mountain Sports and Sports
Direct Malaysia), the gyms, the
Group's Shirebrook campus
operations, retail stare operations.
in Northern Ireland, Evans Cycles
and GAME UK aequired in

the year

Our store footprint is significant,
with approx. 769 stores acrass
the UK, totalling approx. 6 3Im
sq.ft. of retail space. The mojonity
of stores are operoted under the
SPORTSDIRECT.com, USC, Evans
Cyeles and GAME fascias.

FRASERS GROUP g

EUROPEAN

18.2%

PREMIUM

LIFESTYLE m

The Group's Premium Lifestyfe division offers a broad range of clothing, fostwecr and accessories
frem leading global cantemporary ond luxury retail brands threugh our foscias in the UK: Flannels,
Cruise, van mildent, Housa of Fraser, as well as Sofa.com ond Jock Wills acquired in the year alang
with their related websites. The majority of these fascias operate as a multi-brand premium ratail

34.9% T

" destinction and are focused on providing fashion conscious shappers with high-end and on trend

products. The sagment 15 supported by our Group-wide centralised commercial ond support

functions, giving the benefits of scale and epercting efficiencies to sach fascio. The segment is

a significant part of the Group's new generation retail concept ond as such, in centain locations,

Premium and Lifestyle stores are ¢o-located alongside our Sports retail stores to benefit from
custorner footfall end ing synangi

Tolel Premium Lifestyle store count is 179 stores ond opprox. 4.5m sq.ft. of retail space.

REST OF

THE WORLD —

Toral Group Reverse

WHOLESALE &
LICENSING

The Wholesale & Licensing sagment operates our globally renowned heritage Group brands.

{such os Everost, Lonsdale, Karrimor and Slozenger) and owr wholesele, Ticensing and distribution
relationships aerass the werld, os well as our partnerships with thied party brands thot we iicense-in
to sell certain preducts The Group's own brands are n ged bath individuatly and Ity within
this segment. This unique, integrated approcch to brand manogement ieverages the expertise of our
peaple, encouroges innovation, end ensures consistency.

2.0% +
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FRASERS GROUV

STRATEGIC REPORT

CHAIR’S STATEMENT
INTRODUCTION

Dear Volued Shareholder

FY20 wilt likely be remembered as the most
challenging year in the history of the Company.
The political uncertainty around Brexit had
been with us for for too long and, just as we
were feeling more confident of getting some
clarity and stability, the Covid-19 crisis arrived
which will continue to have an impact on the
economy and our business beyond FY20.

Notwithstonding the obove, we have handled
the challenges successfully and we have also
dealt with the shadow of the significant Belgion
tax enquiry for an amount of €674m which

we were notified of in July 2019, We always
maintained it was less than probable that
material VAT and penaclties would be due and
thankfully, through the stering efforts of our
interncl team, alongside our external advisors,
this amount was commerciclly settled for an
immaterial omount.

As of the end of February we were on track

to hit our underlying EBITDA growth target of
between 5-15% (pre-IFRS 16 adjustments) for
the period ending 26 April 2020. The Covid-19
situation had ¢ significant impact on our
business performance across the Group in
March and April {and continued to do so in the
post year end period) due to the shutdown of
retail stores.

Thankfully. as at the date of release of these
financial statements, there is a semblonce

of normality returning with virtually all retail
stores now fully open across the Group, albeit
subject to strict social distancing measures.
However, the future, at least in the neor term,
is uncleor as we ond indeed the world come to
terms with living under the threat of Covid-19
and what its short, medium and long-term
effects may be. There is currently a risk of o
second wave which could lead to reinstatement
of lockdown restrictions and there will be

economic consequences which we do not yet
fully understond.

The key financial metrics for the period ended
26 April 2020 when compared with period
ended 28 April 2019 are:

= Group revenue has increased from
E3,701.9m to £3957.4m;

¢ Group profit before tox has decregsed from
E£179.2m to £143.5mn;

+ Group underlying EBITDA® has increased
from £287.8m to £302)m; ond

+ Group net debt has decreased from
£378.5m to £366.0m.

More underlying detail is given throughout this
Annual Report and Accounts. The highlights
and explonations of these by segment is set out
in note 4.

OVERVIEW

During FY20 we made the strategic decision
te rename the Group holding compeny from
Sports Direct International plc to Frosers
Group plc. The new nome better reflects the
multi-brand and multi-fascia retail business
we have become and | would tike to thank
everyone who worked so hard to ensure this
change was implemented smoothly and
successfully.

Following a robust external cudit tender
pracess, which did not require any Government
involverment, we had great pleasure in
appointing RSM UK Audit LLP ("RSM") as aur
new external auditor. We look forward to o
productive working relationship with RSM over
the coming years and | would like to thonk the
Financial Reporting Council {(*FRC"} for the help
and support that wos extended to us as we
conducted this process.

We continued to follow the further demise

of Debenhoms during the year with much
frustration and disappointment os it entered
odministration for o second time. We raised our
concerns and gave numerous warnings about

what we were seeing there, much of which has
matericlised. Qur offers of help were repectedly
disregarded, and it is scandalous that this
business has now been in administration twice.
To date and to our knowledge, there seems

to be a lock of political or regulatory interest
in investigating the impact on shoreholders

in the initicl administration, and now in the
second administration we expect that further
stakeholders will suffer. it has been widely
reported that we are seeking the appointment
of a provisional liquidator to Debenhams plc,
or a winding up order, so that an independent
investigation can be carried out into the
actions and porties involved in the company’s
administration. We ore opposed, however,

by certoin entities which placed Debenhams
pic into administrotion. If their oppasition is
successful, Debenhams plc will be dissolved,
meaning that no investigation can be

carried out.

The uncertainty over Brexit, followed by the
Covid-19 crisis has undoubtedly resulted in
unprecedented times for businesses and the
consequences will be felt for the foreseecble
future. We will commit ourselves to working
collaboratively with oll our key stokeholders
to protect the future of our business and the
health and livelthcod of cur 30,000 stoff who
work within the Frasers Group. During the time
our stores were clased, our online business
performed extremely well, and | commend our
staff, particularly those bosed at Shirebrook,
for their hard work and dedication in ensuring
our web operations continued and remained
effective,

ELEVATION STRATEGY

The biggest strategic priority for the Frasers
Group is, and will continue to be, elevation. This
drives our behavicurs ond our ways of working.
We are committed to providing our customers
with a multi-brond offering in o premium
environment across our sport, fashion and
lifestyle Foscias.

FY20 saw the opening of more of our new
generation stores. The new stores in Leicester
and Watford are fine examples of how we are

taking the elevation strateqy to the nex level.
We also opened the Flannels flogship swore on
Oxford Street in September 2019 which .1as
been an outstonding success in showce-ing
our ¢levated maodel to luxury brands, a. -1the
Flannels store in Newcastle was voted ¢ st
Store Design <50,000 sq.ft. by Drapers.

We continue to make progress with the
reorganisation and elevation of the Ho' ;e
of Fraser business. It remains a challen-: 3,
but we ore committed to offering a pre: iium
experienca to our customers in on eleve.ed
environment.

Our acquisitions in FY20 included GAM - Digiti
ple, Jack Wills, Sofa.com and Brookfiel:” Unit
Trust {Cheshunt Retail Park), We feel th-..e
businesses are a good strotegic fit and ~ ey w
add great value to our global Group ar-: help
support our elevation strategy. Our stre 2gic
investment in the Mulberry brand is als: seen
as a good fit for the Group and in part: - lar f¢
our strategy with ‘Frasers'. Further infor 1ation
can be found in notes 32 and 20.

In the post year end period, we annour.. ed

an approx. 10% investment in Hugo Bo -

AG through o combination of physical ' ock,
contracts for difference and the sale of sut
options. This investment’s maximum ag _regat
exposure is approx. €200m and reflect” Frase
Group's growing relationship with Hugc 3oss
and belief in Hugo Boss's long-term futr.-e.

To achieve our objectives with the elevetion
strategy we will rely beavily on our thirc -party
brand partnerships, particularly Nike ar 1
adidas. At times these relationships ca~ be
challenging but we aim to work with ov
partners as we hove done so for mony -2ors i
delivering the right product to our custc. ners ¢
the right time and at the right price.

I\ Further detoil on highkghts and underlying EBITDA con be
found in the Glossary on poges 119 and 120,
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OUR PEOPLE

We are committed to treating our staff at
Frasers Group with dignity and respect. Our
people are our finest resource and they are @
criticol asset in ensuring that our business is
successful.

During the Covid-19 pandemic { am proud

of the work we have done to keep our staff
engaged with the business through regular
update videos and by offering health advice
ond support to those who hove needed it. In the
UK we paid virtually all of our contracted stoff
in full during April, May and June even though
our stores were closed for the vast majority of
that time. In early March, prior to the lockdown,
we sent home all staff over the age of 60

with underlying health issues which was over
and above Government guidance, and whilst
continuing to pay them in full,

At the AGM in September 2019 Mike Ashley
announced our intention te launch a new
employee bonus scheme to further reward our
staff for the performonce of the business and
the current intention is that a resolution to
approve the scheme will be put to shareholders
for approval at the 2020 AGM.

We have also strengthened our leadership
team. David Al-Mudallal was appointed

os Chief of Stoff and we hired Beverley
Wilkinson to lead our Internal Audit and Risk
Management capability, David and Beverley
bring additional talent and strength to the
Group.

We are always keeping under review the
experience, balance and diversity of the board
and will, if considered appropriate, bring
additional talent onto the Board as required.

I am particularly proud of the Workers'
Representative position on the Board, Cally
Price is our Retail Store Manager for Sports
Direct in Cordiff. Colly was elected by her
colleagues and she provides a very important
bridge between the workforce and the Board,
We are one of only a few listed companies to
hove such a position and it has a been a great
success for us. Cally has provided her own
commentary on page 11.

As we look to the future, we are keen to hire
the most talented and capable people to help
us to build future generations of monogement
and [eaders, We are working on a career
scheme aimed at school leavers, graduates and
talented individuals which we hope will enable
bright, ombiticus, and enthusiastic people to
join Frasers Group and build a career with the
Company.

CORPORATE CITIZEN

During the pondemic crisis we have continued
our commitment to be o good corporate citizen
and have extended our support where we felt
we could moke the most difference. We offered
our fleet of vehicles to the NHS for transporting
vital equipment to where it was most neeged.
We also offered NHS staff discounts on bikes
and sporting goods equipment in our Evans
and Sports Direct stores. On 15 June 2020, in
Englond, we offered a 50% discount to all NHS
stoff in our Sports Direct stares as o gesture

of goodwill to these fantastic individuals as

our stores re-opened, it wos an overwhelming
success with gross sales of approx. £50m before
discount and approx. £25m after discount.

As a business, we would also support o 1%
increase to corporation tax on the proviso the
full 1% goes directly to the NHS and we call on
the Government to seriously explore this idea.

We sent supplies to the Salvation Army and
also a container of clothing to homeless
charities in Centrol London. We provided free
gym bags to NHS charities in Nottingham and
donated approx. 4,000 Eoster eggs to local
hospitals in Nottingham, Chesterfield ond
Mansfield.

Qutside of the Cavid-19 crisis, during the severe
floeding in South Wales at the beginning of the
year, we sent 1B pallets of cleaning supplies and
personol protective equiprment (PPE) to help
with the clean-up operation,

DIVIDEND/SHARE BUYBACK

Neo dividend was paid during the year and

the Board has decided not to declare a final
dividend in respect of this financial period,

The Company did undertake a share buyback
at various points through FY20, the total
number of shares purchosed in the market was
17,065,981. During the period from aur financiol
year-end to cur results announcement date, no
further share buyback programme is currently
in place.

OUTLOOK

The Covid-19 impact has crected uncertainty
and we consider that it will be some time before
the country and indeed the world recovers.
However, Frasers Group itself has always taken
o long-term approach to its strategy and this
has helped us, and will continue to help us,
through these unprecedented times. We believe
our business is strong os is oyr Balance Sheet,
Further details of key areas of focus for next
year can be found in the risks and uncertainties
repert on page 21,

We will continue with the elevation strategy
and the expansion of the new store format
supported by our talented and loyal staff and
we consider we are well placed for the future.
For further details of the outlock see page 2
and the elevotion strategy discussed on pages
9 to 10 and 15 to 17 in the Property review.

David Daly
Non-executive Chair
20 August 2020
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OUR BUSINESS

Founded by Mike Ashley as a single Store in
Mgidenhead in 1982, Frasers Group pic today
operates q diversified portfolio of sports,
fitness, fashion, lifestyle ond department store
fascias. The Group's approx. 30,000 pecple
work together with our suppliers and our
third-party brand portners to serve customers
in over 20 countries. The Group aspires to be
an international leader in sports, lifestyle, and
luxury appare! retail. The Board is committed
to treating all people with digrity cnd respect.
We value our people, our customers, our
shareholdars and we strive to adept good
practices in our corporate deglings. We aim

to deliver shoreholder value over the medium
to long-term, whilst adopting accounting
principles that are conservative, consistent ond
simple. Our strategy and mission statement are
set out on page 2.

BUSINESS MODEL

Our business model is focused on delivering

an unrivalled range, availability and quality of
products - both third-party brand and Group
branded products. This includes different
customer value propositions across our Sports
Retail and Premium Lifestyle fascias. To this
end, we are elevating across oll channels to
enhance the customer journey at every step of
the way. During the current year we acquired
GAME Digital plc, Jack Wills, Sofa.com ond the
Brookfield Unit Trust {Cheshunt Retail Park)
businesses. These odd to or complement our
business well and have provided the Group
with a major opportunity to participate in the
transformed retail environment that is occurring
on the high street.

The Groug's business model is explained in
greater detail below. This includes an outline of
our fascias and retail chonnels, our elevation
strategy including the manogement of our
property portfolio, our people, our third-party
brond pertners and our centralised support
functions and Group brands.

BUSINESS STRUCTURE

The Group is structured across five business
segments: UK Sports Retail, Premium Lifestyle,
European Retail, Rest of World Retoil and
Wholesale & Licensing.

In UK Sports Retail, we offer a complete

range of sporting apparel, footwear and
equipment through our predominant Fascig,
SPORTSDIRECT.com. This segment includes
our lifestyle fascia USC. Qur current forward-
looking view is that the majority of our offering
to customers must include leading third-party
brands. The elevation of cur sports retail
proposition is key to ensure we are fully cligned
with the future direction and embitions of these
brand partners. UK Sports Retail includes core
sports retail store operations in the UK, plus

all the Group's sports retail online business
lexcluding Bob's Stores, Eastern Mountain
Sports and Sports Direct Malaysia), the gyms,
the Group's Shirebroock campus operations,
retail store operations in Northern Ireland,
Evans Cycles and the GAME UK stores, and
online business acquired in the year,

tn Premium Lifestyle, we are developing the
Group’s premium and luxury offering, which
consists of the Flannels, House of Fraser, Jack
Wills and Sofa.com fascias, along with Cruise
and van mildert. We aim to offer fashion-
conscious consumers o luxurious, multi-brand
retail destination with high-end ond on-trend
products. This is a core component of the
elevation strotegy and includes the new
flogship Flannels stare on Oxford Street in
London which opened during the period and
the freehold acquisition of the flogship 'Frasers’
store in Glasgow.

GAME Digital plc acguired in the yearis a
significant business ond as at the period end
had 242 stores in the UK and 261 stores in Spain
along with its e-commerce plotform. As the
Group has continued to implement its elevated
store model, one of our lotest elevated Sports
Direct and Flannels combined flogship stores
extending approx. 50,000 sq.ft, locoted in

Watford includes o GAME concession, creating
a more experientiol consumer offering.

In European Retail, we are evolving our
customer proposition in line with the elevotion
strategy, while also seeking to increasingly
tailor our proposition to the local markets in
which we operate. These include the Republic
of lreland ond continental Europe.

In Rest of World Retail, we opercte 44 stores
trading as Bob's Stares and Eastern Mounteain
Sports and we olso have 31 stores trading as
SPORTSDIRECT.com in Malaysia.

In Wholesacle & Licensing, the Group retains
a portfolio of world-famous heritage

brands, which we offer via our fascias, and
also wholesale and license to partners
internationally, Our own brands include
Everlast, Lonsdole, Karrimor and Slazenger.
The Group is also proud to have a number of
sporting ond entertainment personalities os
ambassadors, as well os supporting sporting
events ond venues.

MULTI-CHANNEL ELEVATION
STRATEGY

Qur elevation strategy continues to work
tewords improving our offering to customers
across all cur channels, including marketing,
sociol media, product, digital and in-store, This
aims to enable the Company, along with cur
third-porty brond partners, to connect with
customers via a consistent voice across multiple
platforms, including enline, mobile, and on the
high street. This strategy enables our stores
and our online operations to complement each
other.

The websites for eoch of our core fascios in the
UK, including SPORTSDIRECT.com,

USC.co.uk, Flannels.com, Houseoffraser.co.uk
and GAME co.uk, have undergone significant
enhancements in order to facilitate optimum
appeal to consumers, Our product offering
across these core foscias, both in-store and
online, aims to create o compelling shopping
experience in key cotegories that include,
amongst others, Football, Women's, Kids',
Running, Cycling, Lifestyle, Fashion, Luxury ond
Gaming.

We offer product ocross o range of pric - poin'
including good, better and best. This er-bles
us to offer more premium product, whic s
net-new to the business. This gives con imers
greater range of choices for those who - vish t¢
shop for premium products, whilst stili 1 tainin
our original entry-level and continuity f--oduct
offerings.

PROGRESSION OF THE ELEVATED 5TC £
MODEL

The elevation strategy remains at the
forefront of the Group's approoch to ne ¢
stores, continuing the momentum built wver
the previous financial year. The Sports _irect
elevated store model has been develop »d to
intreduce o GAME retail area and, in vi -nle
locations, @ BELONG gaming arena. In
addition, a new concept for Evans Cyc!:zs hos
been developed which will be incorpor ted
for appropriote stores. The oddition of .hese
foscias combined with the lifestyle offe-'ng
already provided via USC will Further re nforce
such stores as true retail destinations. [ 2liveri
such multi-foscio sports stores is o pric. ty for
new store openings over the coming fir Inciol
year.

An example of a recently opened eleve-ed
flagship store is Watford which extend- 0
€.50,600 sq.ft. This store includes a lar, -:
format Sports Direct, incorporating USt ond
GAME; aond additionally, a seporate un - hous
Flannels, thus adopting the new regior r |
concept design.

It has been another significant year for .he
Premium Lifestyle division with key sto~
openings such as the Flannels London "lagsh
store on Oxford Street, and Belfast, the ‘irst
Flonnels store farming part of o 'Fraser-
department store, Further, the Flannels
regional concept first developed last fi:.oncial
year achieved industry recognition wit! the
MNewcastle store winning the 2019 Dropzrs
award for Best Store Design <50,000 sc ft.

The Group maintains the flexibility to i1-est
in freehold properties where appropric ».
However, with increasing opportunities for lan
space arising, particularly in shopping « entres
it is likely there will be greater leaseho!
activity.
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New lease commitments will be agreed with
collaborative Landlords adopting turnover
based rents and co-investment via incentives
such as capitol contributions to develop the
store,

_Further details of our property strategies and
current property portfolic are included within
the Chief Executive’s Report and Business
Review section of this Annuol Report.

OUR PEOPLE

It is the Group's palicy to treot all our pecple
with dignity and respect. Frasers Group staff
work together across all areas of the business
and we are proud thot Frasers Group plc is one
of the first public companies in the UK to make
an elected Workers' Representative o Board
member. We welcome all new employees into
the Group following the acquisitions in the year.

REMUNERATION AND REWARDS

Qur policy is to foster a reward-based culture
that enables our staff to share in the success

of the Group. It is company policy to pay
above the statutory National Minimnum Wage,
including rates that are above the statutory
National Living Wage for those over 25 years of
age in the UK. In addition to this, the Company
pays owerds ond incentives of approx. E16m
annually, from which both permanent and
casual staff can benefit.

The Board continues to work towards
developing long-term incentive schemes
that align the interests of our people and
shareholders.

WORKERS' REPRESENTATIVE

The Frosers Group Workers' Representative

is Cally Price, a Manager at our Cardiff Bay
store. Colly succeeded Alex Balacki who was
the first Workers' Representative. Colly hos
been appointed as a main Board Director,
which is one of the recommendations in the
2018 UK Corporate Governance Code. The
Workers' Representative has a unique insight
into the Group and will speak on behalf of the
Group’s workforce at all scheduled meetings of
the Board in arder to facilitate a healthy and
constructive diclogue.

10

STAFF ENGAGEMENT

In oddition to the Workers' Representative,
the Company alse routinely has en ongoing
dialogue with staff via on initiative calied

“Your Company, Your Voice. This is a system
whereby stoff are able to raise any issues of
their cheosing vio @ number of different routes,
both physical and digital. This feedback is
passed to senior management and the Workers'
Representative for review and appropriate
oction.

CASUAL WORKERS

We continue to strive to ensure our
arrangements for casual staff are foir and
equitable. We have taken steps to promote
stability for this group of workers by ensuring
changes to scheduled hours by the Company
are kept to @ minimum. in accordance with
relevant regulatory requirements, our casual
warkers are entitled to accrued helidoy
leave and stotutory sick pay. Our workforce
research found that in common with surveys
by other companies, the vast majority of our
casual workers wish to remain on flexible
arrangements,

WELLBEING SERVICE

During FY20, the Company continued to offer a
Wellbeing Service for oll members of the Group.
The Wellbeing Co-ordinator is supported by the
Healthy Workploces team at Derbyshire County
Council in offering members of the Group o
variety of programmes to promote physical
wellbeing, such as advice on improving physical
activity, losing weight, sleep issues ond stopping
simoking. Additional focus is being placed on
building emotional hea'th resilience within the
workplace and providing wellbeing support

to staff.

TRAINING AND DEVELGPMENT

We strive to offer stoff the tools to achieve their
personal development goals through training
and other maans. It should be noted that the
mojority of Store Managers are promoted from
within, and over a third of them started as
Casual Sales Assistants. We hove an existing
purpose-built training centre at our campus

in Shirebrook which is dedicoted to ensuring
our people have appropriate opportunities to
develop their skills ond progress their careers
within the Group. Further details of our staff
training programmes are contained in the
Corporate Social Responsibility section of this
Annual Report.

OUR GLOBAL THIRD-PARTY BRAND PARTNERS

We work with our leading third-party global
brand partners and provide significont
prominence for these specialist areas with our
customers across ail our platforms.

Qur third-party and Group bronds are
managed by central brand and marketing
teams. This centralised structure significantly
benefits the Group by enabling the individual
brands to participate in Group buying and
sourcing; aggregated supplier relationships
and enhonced supply chain disciplines; Group
inventory monitoring and replenishment;

and more inspired and harmonious visual
merchandising in-store.
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WORKERS' REPRESENTATIVE'S REPORT

A MESSAGE TO STAFF FROM CALLY
PRICE, WORKERS' REPRESENTATIVE
AND NON-EXECUTIVE WORKFORCE
DIRECTOR

| hove now been operating within the role of
the Workers' Representative and Non-executive
Director for over a yeor. | am thoroughly
enjoying my rofe and this post year has been
challenging yet very rewarding knowing that |
am directly making a difference to stoff.

In the last year, | have achieved many successes
with the support of both the Boerd and all

the staff at Frasers Group. In the FY19 Annual
Repart, | outlined my forthcoming shijectives te
he the implementation of o new staff uniferm
and o naw commission scheme in arder for
staff to maximise their eomings potential. |

am pleased to cnnounce that both of these
abjectives cama to fruition and are now active
within the workplace.

As the year has progressed, my role has evalved
and I om now included in weekly meetings

with senior ratall monagement to ensure that

1 am invelved in every aspect of the business,
especially where decisions directly impact our
workforce.

Throughaut this past year, my relationship with
the Bocrd has gone frem strangth to strength
with full honesty ond transparency reciprocated
both ways. | am confident that my role has full
credibility ond outhenticity with the workforce
ond all of the other Directors.

Furthermore, since taking complete ownership
of the staff welfere portal where every member
of the workforce can oir their concerns or rnwse
issues/suggestions, | have p My

1o over @ thouwnd queries. As part oF mv Board
maetings | collate and present these concerns.
to the Directars and raise any issuas that ore
necessary.

More recently, | have been the voice of my
colleagues throughout the Covid-19 pandemic.
As well as taking responsibility for the staff app
as ameans of communication, | have taken
swaership of the Campany confidentiol hetline
and hove filmed videos te ail staff ensuring
that our workforce hos been kept informed and
reassured during these unprecedented times,

I hove had Full involvament in ensuring that the
workforce has had minimal financial burden
during thesa times and hove played o key role
in safeguarding aur stores and head offices in
impl ing safety m: , including the
provision of persanal protective equipment
(PPE] ta keep my colleagues safa in the ensuing:
months,

I hope this year. | can continue ta make ¢
positive difference and work closely with the
Board to ensure that the wallbeing and safety
of my colleagues is o priority whilst we navigote
the chullenging months ahead.

As | am the first Workforce Director for the
Frasers Graup, | am awore thot | am setting
o precedent but | firmly belisve that the rola
is making a huge difference ond I would urge

every company to follow suit.

CHIEF EXECUTIVE'S REPORT AND
BUSINESS REVIEW

KEY PERFORMANCE INDICATORS

The Board manages the Group's performance by reviewing o number of Key Performance Indicotors
{KPls). The KPis are discussed in this Chief Executive's Report ond Business Review, the Finoncial
Review, ond the Corporote Sociol Responsibility section. The table befow represents o summary of
the Group's KPls.

I Aprm 2010 10 Ap 20Ty I Ap 08
GIoup revenur £1957dm 117019m. £2.795.5m
Underlying ERITDAR £02m 247 am E36m
Groug grasy marein ATO% A2E% T
underiying bouk sormengs par share™ 1620 74 g
underlying free cash flow™ £1611m o7Im £ 2m
Nt dubt £346.0m L8 5m £3971m
MON-FYNARCIAL EPs
No ol retoil skores 184 Ha .53
Workhold huivitees 5% 10% BO%
Pockoging ricying™ 2,758 ronnes 12,607 tonrws, 11757 kmnnes.

" I'hemerhodlw eakculuting underlying EBITOM fx aut aut In the GRossory on poges 118 ond 120.

) culaling undarlping bosic shiara | ket out In nate 15 on pogd 49,

4] ' :mno- Is celnad Figme wl pre-HRS 18, made up of undedyirig EBITOA plus rdokied
Forwign axthonge 9o rs ond Ioases, less corporobion tex pakd Furthar detal an this cafculotion can b lound in the fgnziol rw ik on
poges 17tz 20

@ Enthubeg aasacietes and shores in the Boltic dnles that isds widdr KGcA3 GShef non SPGRTLAMD or SPORTSOIRECT.com and athe: niche
fasclos. Includes GAME ovd Sofa com concritlans.

8 Concibocrd and plastic facychng.

The Directers believe that underlying EBITDA, underlying profit before tax, underlying besic EPS
and underlying free cash flow pravide further useful information for sharehelders on the underlying
perfermance of the business in oddition to the reported numbers and are consistent with how
business performance is measurad internclly. They are not recognised profit measures under IFRS
and may not be directly comparable with “odjusted” profit meosures used by other compantes.
See Glossery on pages 119 and 120 far Further informatien on the Graup's Altemctive Perfarmance
Meosures.
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Graup revenue

The Board considers that this measurement is o
key indicator of the Group's growth.

Underlying EBITDA
Underlying EBITDA shaws how well the Group is
moneging its trading and operational effi Y

Workforce tumover

The Boord ¢onsiders that this measure is @ key
indicotor of the contentment of our peopla, For
more details refer to the retention section of the
Corporate Social Responsibility Report on
page 30.

ond therafore the ovarcll performance of
the Group

Giroup gross margin

The Bogrd iders that this it is 0
key indicatar of the Group's trading profitability.
This KPI has been revised from Sports Retail
gross margin to Group gross margin as g resulk
of racent acquisitions. Moncgement consider
this to ke a mare meaninglul meosure and
better reftects the performance of the Group
averoll.

Undardying basic samings par share (EPS)

Underlying basic EPS i5 @ measure of adjusted
total shoreholder return and itimately an
indicotor to aur sharehalders of the success of
our elevation strategy.

Underlying Frea cash flow

Underlying free cash flow is considered an
important indicator for the business of the
cash availoble far investrment in the elevation
strategy.

MNet debt

Net debt is an indicator of both the Group's
investmant in the elevation strotegy and its
covencnt headraocm which is o key component
of the Group's going concern considerctions.

No. of Retail stores

The Board cansiders that this measure is an
indicotor of the Group's growth, The Group's
elevotion strategy i replacing clder stores and
aften this con result in the clasure af two or
three stores to be replaced by one larger new
genaration store.

The Board iders thot this L s

a key indicator of our impact and commitmant
to the best environmental practices. Far mare
details refer ta the enviranment sectian of the
Caorporate Social Responsibility Repart on pages
33te 36,

PERFORMANCE OVERVIEW

Group revenue increased by 6. 9% to £39574

in the period. UK Spcrts Retail increased 0.7%
to £2,203.3m, which includes USC, Evans Cycles
and GAME UK foscio sales. Premiurn Lifastyle
revenue increased by 34.9% ond Eurcpean
Retoil increased by 16.3% to £697.7m including
Heatons (Republic of relend) and GAME Spain,
Rest of Werld Retail revanue wos £174.2m,
down 19.3% and revenue in the Wholesale &

Depreciation and amortisation charges have
increased by 215.0% to £395 Om (FY19: E125.4m)
iargely due to right of use osset depreciation
amounting to £121.7m ond &n impairmeant
charge in respect of right of use ossets of
£96.9m. Excluding (FRS 16 depreciation and
omertisation charges have increased by
40.4% to E176.0m largely due to acquisitions,

| d depreciction on leasehald stores

Licensing division decreased by 2.0%

Greup gross margin in the year decreased hy
80 basis points from 42.8% to 420%_ This was
largely due to the acquisition of GAME Digital
ple which contributes o lower morgin rote UK
Sports Retall margin was down 11 basis points
at $1.0% (FY19- 42.1%). Premium Lifestyie's
gross margin increased by 210 bosis points from
45.2% to 48 3% due to improved sell thraugh as
the product mix continues to imprava. Europecn
Retail decreased 520 basis points from 43.6%
to 38.4% largely due to the acquisition of GAME
Spain which contributes a lower margin rate
and increased stock provisioning. Rest of World
Retail morgin improved 420 bosis peints from
40.2% to 44 4%

Group operating costs incregsed by 4.5% ta
£1,344.6m {FY19: £1,287.3m), mainly dus ta the
acquisitions af GAME Digital phe, Jack Wills
and Sofa.com. Excluding acquisitions, Group
aperating costs decreased by 13.2%. See the
Financiol Review page 17 for g reconciliation
of Group operating costs 1o selling, distribution
and administrative expenses.

As g rasult, Group undarlying EBITDA lor
the yeor was up 5.0% to £302.1m {FY19;
£287.8en). Excluding current yeor and priar
year acquisitions and o @ currency neutral
hasis, Group underlying ERITDA was in

line with the prior penod. UK Sports Retail
underlying EBITDA wos down 14.1% to £227.4m
while Premium Lifestyle underlying EBITDA
was £4.5m, up from o loss of £37.9m in FY19,
European Retail underlying EBITDA was up
76.8% to £51.8m. Rest of World Retail was a
{oss of E6.8m, kom o £0.9m loss in FY19 and
Wholesale & {icensing underlying EBITDA
decregsed to £25.2m from £32.6m.

which gre aneraus and a change in accounting
wstimate for the Everlost brand which is now
being amortised over 15 yeors which previously
kad an indefinite (ife,

Group underlying profit before tax ™ decreasad
14.1% te £117.4m (FY19: £Y43.3m), largely due

ta the effects of Covid-19 including the closure
of retqil stores and oassociated provisioning

aond depreciation and amortisation chorges.
Underlying basic EPS for the year decreased by
8.0% to 16.2p (FY19: 17.6p). ~

Within other comprehensive income the
Group's hedging contracts decreosed by E18.6m
{FY19: intreased by £98.5m) as a result of the
fair value movements in the period. With regard
o the Group's fong-term financial assets, fair
value mavements have resulted in o loss of
£19.7m {FY19- £158 Om) in the period.

The Group generated Underying free cash

flow during the year of £263.9m, down from
£273.3m in the prior period. Net debt decrecsed
by £12.5m to £366.0m at period end. Spend

on gequisitions and capex including Glasgow
Frosers, Brookfigld Unit Trust (Cheshunt Retail
Park) and warehouse automaticn wos offset by
disposal of propertias, combined with continued
strong cash genaration in the core business,
Share buy backs in the periog amounted to
£44.0m. Nat debt currently stands ot 0.9 titnes
reported EBITDA {exciuding IFRS16 odjustments)
{FY19: 1.3 times).

M Uiying prohit beture Wt achced el Hees of IFRS 16,

chepesal of ttiubores, SEETIGE it manes ond PEODATIRS,
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REVIEW BY BUSINESS SEGMENT

UK 5PORTS RETAIL

The UK Sports Retail segment includes all of the Group's sports retail and USC stora operations in
the UK and Northern Iretond, all of the Group's sperts anline businesses {excluding Bob's Stores,
Eastem Mountain Sports, ond Malaysia), the Group's gyms, Evans Cycles, GAME UK stores and online
operctions and the Group's Shirebrook campus wperations. UK Sports Retail is the main driver of the
Group ond accounts for 55 7% of Group revenue,

H wesio wnded 5 wowbs paded

0 Aprit 2028 I apa oM

] )

K Sypovts Retell Ry 77033 21073
Cast of Sales L300n 2wt
Gross Prafit 2037 5195
Grass Morgin % 0o A2

Revenue grew 0.79% to £2,203.3m, Excluding acquisitions, revenue fell 14.6%. This was lorgely asa
result of the temporary closure of retail stores during the Covid-19 lockdown.

UK Sports Retail gross margin decreosed to 41.0% (FY19: 42.1%), largely due to o lower morgin rate
frem GAME UK acquired in the year. Excluding ccquisitions gross mergin increosed to 43.5%.

Operoting expenses increcsed by 2.1% to E660.0m largely due ta the acquisition of GAME UK during
the yeor. Excluding acquisitions, operating expensas decreased by 12.7% lorgely driven by savings in
store costs during the store closure period os @ result of Covid-19.

PREMILIM LIFESTYLE

Premium Lifestyle consists of Flanngls, Cruise, van mildert, House of Froser, Juck Wills and Sofa.com
fascia stores and corresponding web sales.

52 wasin anded 51 waoka woded

4 api 2020 A T

L] Weni™

Graws Trarsaction Vokue IGTV)'* 9011 ms
Fwvaruy e 3354
Cost of sales 13734 (288 1)
Grows Mroflt Ja86 211
Grom Morgin % - P 82

Il GTW baing gross soles net of YAT, discounts and whk e G ogent,

2 Tha prlos yeor has bean re-comgoriad to incude House af Froser within the Pramim LTesrpe division,
Premium Lifestyle soles increased by 34.9% to £722.0m (FY19: £535.4m), mastly due to new Flannels
storas, incraosed web sales and acquisitions, Excluding acquisitions, sales increased 18.6%. The
Premvum Lifestyle grass margin far the year increased by 210 bosis points to 48.3% (FY19. 46.2%),
largely due to the cantinually improving preduct mix. !

Premium Lifestyle operoting costs incrensed by 20.7% to £3441m (FY19; E2B52m) due to the increcse
in Flannels fascia stores ond acquisitions. As o result, underlying EBITDA improved from o lass of
E£37.9m in FY19 to a profit of £4.5m in the yeor, largely due to Flonnels store openings, like for ke
growth in stores and web and operoting efficiencies in House of Fraser.

PREMIUM LIFESTYLE STORE PORTFOLIO

. 28 ApAl T2 0 apel W=

Underlying EBITOA for UK Sports Retail was £227 4m {FY19: £264.7m), a decrease of 14.1% for the p— e n

yeor, lorgely due to the impact of Covid-19 including increosed pravisicning, Pricr ta temporary store rune s a

closures as o rasult of Covid-19, underlying EBITDHA was up 9.4%. on midert ' 2

UK SPORTS RETAIL STORE PORTFOLIO — - :

House of Froser s 52

18 Agw YOTO 18 agril 20M Sotacort il -

Engand s 361 Ll M

Scationd » n Oaened L] 3
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Martharn heland ) W Crosed i) 5

Isle of Mo 1 1 Aven fs il approx_4.5m opgrou_4.1m

EC Lil £ o u ating within Houza al Fraser Katio flor#s,
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GamE v 1z
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Opened 5 [
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EUROPEAN RETAIL EUROPEAN $TORE PORTFOLIO ™
The Europgan Retail division includes the Group's sports retail store management and operations 16 Aort 2039 20 dpeid BB1Y
in Europe, including the Group's European distribution centres in Belgium and Austria, stores in the GAME Spoin % N
Baltic regions and GAME Spain stores, - Beighir 15 [
Republic of knkngd 15 N
12wk anded 12 ek bt Ausula L 36
“‘—‘: hana E Estomo/8¥ 25 25
European Retall Reverus oy e 2! L Ll
Lanad™ n 7
Cow of Sales (b 318 " " "
Grax Probil bk %15
Poland " 1§
Grass Profit ' 8.4 234
Shavanic " “
Revenue increased 16.3% to £697.7m. On a currency neutral basis end excluding ocquisitions, Laech Republet Ir} "
European Retold revenye decreased by 15.6% fargely due to témporary store closures in March and Hurgory 2 L]
Aprd 2020 as o result of Covid-19. Cyneat 6 s
Hoam ) 5
European Retail gross morgin decreased to 38.4% {F¥19: 43.6%] lorgely driven by a lower margin rate Slovoh & 5 5
for GAME 5Spain acquired in the yeor, Excluding acquisitions ond on o currency neutral basis, margin Frorce L] 4
is up 170 basis points to 45.1%. Gurmany N 2
3 2
Cperating expenses decreased by 6.9% to £216.1m (FY19: £232 2m). Excluding ocquisitions and on Spoin 5 1
a currency neutral basis opercting Costs decreased by 29.3% cue to the releose of property related iewiend i 1
provisions in Austria after the disposal of property ond reduction in cverhead costs as 6 result of Totwt sh 100
Covid-19. As a result, underdying EBITDA increased 76.8% to £51.8m. = . s
Al of the following stores are operated by companies wholly-awned by the Group, except Estonio, Clotd ] Gt
Latvia and Lithuania where the Group owns 60.0%, Acculyd L] !
Ares gt ‘apprux. 4.0m optas 3T
O inckuces only riores with SPORTSOIRECT com and SPORTLAN fmclas
= Eachuding Hiumm feseia stores
o FY0 HGurat et Baan restsad 10 auihaks QuthT SEOXST oy Eintnd dradd | iy o Gt sdlt GHEE Copuitrad,
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REST OF WORLD RETAIL

Rest of World Retail includes sports stores in Malaysia trading under the SPORTSDIRECT.com fascia
ond retail stares in the US trading under Bob's Stores and Ecstern Mountain Sports, In Malaysio the
Growp has 31 stores which ore 51.0% owned by the Group.

FRASERS GROUP

32 ks anded 12 wowks ansied

18 ApAi 3930 28 Agel 311
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Geosa Profit 73 88
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Rest of World Retail sales were £174 2m for the year. Gross margin wos 44 4%, up from 40.2% in the
prior year. Underlying EBITDA loss was £6.8m, fram o loss of £0.9m in FY19, This was largely due ta
temporary store closures in March and April 2026 as o result of Covid-19.

REST OF WORLD STORE PORTFOLIO

8 ApAI2020 0 aptt 000

Molavile Ell n
Bob's Stores E ]
Eouarn Mourtain Snor © 2]
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WHOLESALE & LICENSING

The portfolic of Group brands includes a wide variety of world-fomous sport ond lifestyle brands.
The Group's Sports Retail division sells products under these brands in its stares, and the Whalesale
& Licensing di n sells the brands through its whalesale and licensing activities. The Wholasale

& Licensing di n continues to 5peNser @ variely of prestigious events and retains a vaniety of
qglobally recognised, high-profile celebrities and sparting professionals os brond ombassadors.

PROPERTY REVIEW

Quir elevated store model continues te

evolve having opened across different size
formats [small, medium, large & extro-largel
incorporating an extensive sponts category
offering cs well as a lifestyle offering via USC.
The model has now been implemeanted across
high street, shopping centre and retail park
locations.

The new concept has been well received by
landlards and coupled with the changing
market conditions is creating further
opportunities to grow the pipeling of new
elevated stores. & model for both GAME

ond Evans Cycles has been developed to
cornplement the elevated sports store format,
enhancing their destinction retail stotus.
Delivering such destination stores is o priority
for new store openings and it should slso be
noted that a multi-foscia model for Frosers is
in development and will first be delivered at
Wolverhampton in the caming financial period.

Over FY20 the group acquired GAME Digital
ple, Jack Wills and Sofo.com resulting in taking
control of the store estate, These hove been
onboorded ta form part of the Graup's property

strategy and processes. .

In the UK, @ number of lorge format sports
stores wera opened during the period including
Watford, Yark, Leicester ond Glasgow Fort. The
elevated store concept has not been limited

ta the UK, with new stores apening aeross
Eurape during FY20. Highlights include the
comprehensive refit of our flagship City 2 store

52 wewka wded 1 weaks amdrd
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Whalesole & Licensing total revenue decreased by 2.0% to £160.2m {FY19: £163.5m]. Wholesale
revenues were down 1.2% to £134 4m (FY19: £136.0m], due to reductions in UK wholesale activity.

Total gross margin decreased by 70 basis points to 40.9% (FY19: 41.6%). Wholescle gross margin
decreased 30 basis points ko 29.5% [FY19: 29 8%,

Licensing revenues in the year were down £.2% to £25 8m [FY1%- £27.5m) largely due o the loss of a
licensee in the yeor.

Cparating costs increased by 13.8% to £40.3m (FY19: £35 4m) largely due to an increase in invantory
sourcing octivity in $D Asia and an increase in bad debt write downs in Evertast.

As a result, underlying EBITDA decreased by 22.79% to £25 2m (FY1G £32.6m].

15

in B is, the relocation ond elevation of our
Sports Direct stare in Dolce Vita Tejo Shopping
Centre, Lishon and the opening of a flagship
Sports Direct and USC in Riga Akropolis, Latvia,
This is the first introduction of the USC offering
inta the Baltics region. A portfolio of six Tays R
Us stores leceted across Spain were acquired
and will be recenfigured in phases ts howse the
new elevoted Sports Birect concept.

Whilst freehold property acquisitions remain
an option for the Group to essist with the
delivery of elevoted stores, it is expected that
particularty in shopping centres there wili be
significant large space opportunities compored
to previous years. This is likely to result in more
leasehold activity with more vioble aptions
ovailable.

Ancther objective for the ceming financial
period is the transition of the leasehold estate
towerds turnover based rents across alt foscios
and territories. Long-term lecses will be signed
with colloborative londlards and these willing ta
co-invest in the elevated store madel. However,
it is possible further stere closures will occur
over the coming year where such terms connat
be ogreed. *

Flannels remains o key fascic having opened
eight new stores ircluding the Londan flagship
store on QOxford Street. The other openings cif
adopt the regional concept developed tast
finoncial year which gained industry recognition
qt the 2019 Drapers awards,
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Fraehold / Long L hold Property Purchasey:

For FY20, a total of 1 acquisitions wera
completed in the UK omounting to o combingd
purchase price of £149.3m. This excludes
amaunts paid for building improvements to
existing freehelds and includes the Glasgow
Frasers store which completed in F¥Y20 [£95.0m]
and whene contracts were exchanged in FY19

In Europe. seven properties ware acquired for

a total of €40.1m, six of which formed port of o
portfolic of Toys R Us properties across Spain,
At the commencement of FY20, a property wog
acguired in the United States, amounting to
$8.7m.

Consistent with previous years, further property
assets were seld over FY20 in both the UK
ond Europe. Selected property disposcls ore
likely to continue over the coming financial
period ocross territeries. The most significant
disposal wos the Group's sale and leoseback
of the UK Head office and distribution centre
locoted in Shirebrook which complated at the
coramencement of FY20. Notable disposals in
Europe include innsbruck, Austria for €113m
and Salzburg Kasern, Austria for €7.6m,

ENVIRONMENTAL MATTERS

Qur Corporate Social Responsibility Report is |
on pages 30 to 36 and an assessment of the
Groyp's impact on the envircnment is included
n thgt report,

Mike Ashley
Chisf Exocutive

20 August 2020
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FINANCIAL REVIEW

The financial statemenits for the Group for the 52 weeks ended 28 April 2020 ore presented in

accardance with Internationol Financial Reporting Standerds (IFRS) as odopted by the EU.
SUMMARY OF RESULTS

43wy ondud SF wontn anded

28 agedl 610 B Apek 2ty
teml Hmy
Rrveme e Vo e
Reported EBITOA 50 figh
Unelerbring €8ITDW 3021 78
Aeported profit balor tor uys o
Undertring erofit before tx? W4 u33
Earnings par share [EPS} Parce g share Pence par shise
Reported bosic €65 ws ne
undertving bawc EPS™ %2 74
[} Tha Dwattors believe thal underkying EBTTDA, undéoyng profit befors tor and underbying bonic €P5 prowide hu-ther usehul infoemeation fa
on the ) the Group i addiien "EEEAR S bers ond D orsiTEn with how Group petlgrmence 8
v Thev are nat riciuras under RS and may not be dvectly wilh “ociusted peal Ik wd
Dy aifer combari. Furftier dskall o these Miteluret ' luding o kil recant liotion of y 0 PBT <an bt o

Giotiary an pages 119 and 170

EmTDA elor RS cous, | o

%
impourmant, B inchices the Group'y share of lossas fram uisoclated Jndchstokings ond [oint ventures, Undieriying EBITDA i colculnted o5 EBITOA
befors tha Impact of {FRS 16 , oy other g hems, Fok valus adparmant

0 3190 ocauRition.

GROUP OPERATING COSTS

43 washs snded N ks arvdd
I apel ride I apll 21
1tm) k)
Group apeiating cests 13446 12871
Depreciation ond amarthation 1702 54
Fangible impoirment 59 -

RS % ms
RS 1 Imoatmen 1081 _
FRS % olspasal of ‘ecre Nobilites wn -
05 % sgversal ol rent expense s -
IFRS 36 tpvarsa’ of anerous i gramign 8.5 -
Realiad FX [gain) / lou 1345 Bry
Qperotmg ncame RS 234
oy, i (hutivs and edminictratien cests L8y 1

Greup operating costs for the purposes of management reporting:

i Excludes depreciation, amortisation and impairments of property, plant and equipment,
intangible ossats, IFRS 16 ond realised FX gains and losses; and

ii. Includes other operating income,
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FOREIGN EXCHANGE AND TREASURY

The Group reports its results in GBP but trodes
internotionclly end is therefare exposed to
currency fluctuations on currency cash flows
in varicus ways. These include purchasing
inventory from everseas suppliers, muking
sales in currencies other than GBP and helding
oversens assets in othey currencies, The Board
mitigate the cosh flow risks assaciated with
these fluctuations with the careful use of
currency hedging wsing forward centrocts and
other derivative finoncial instruments.

The Group uses ferward contracts that qualify
for hedge accounting in twe main ways - to
hedge highly probable EUR sales income and

USD inventory purchases, This introduces a
level of certainty inte the Group's planning ond
f ing process. M hos reviewed
detailed forecosts and the growth ossumptions
within them and is sotisfied that the forecasts
meet the criteria as being highly proboble
forecast transoctions,

As ot 26 April 2020, os detaifed in note 30c

the Group had the following forward controcts
that quclified far hedge occounting under

1FRS 9 Financiei Instruments, meaning that
fluctuations in the value of the contracts befora
maturity are recognised in the Hedging Reserve
thraugh Other Comprehensive Income. After
maturity, the sales and purchases are then
valued at the hedge rate.

Comvmncy Hidging vhwinst Curreacy volue Torimy Satas
EuR/ GaP Euwrs alus EUS Sl Fran - evad 097 - 1080
usp / EuR USD Irnertory putchases USD 12 Fn AR

The Growp alse uses currency @ptions, swaps and spots for mare flexibility against cash flows
that are less than highly probable and therefore do not qualify for hedge accounting under IFRS
9 Financial Instruments, The fair value movements befare maturity are recognised in the Income

Statement.

Tha Group has the following currency cptions and unhedged forwards:

Cumancy Rpurcing e Carrancy velus Taning. [
EUR / GEP Eure wolss EUR 650 Fanar] Q- 108
EUR / GHP o Eure purchaies EUR 200m Fra i

The Grewp alsoe holds short-term swaps far Treasury management purposes.

Curreney Dapueivd vt Gwvancy velo Vvl il
EUR/GAP Cash Now manageovent EUR 25)m Frn 3
USD / GBP Cosh liow managumant USD feom Frat 126 - 1302
EUR / USD <oth ow monogrment EUR (Boim P 1I08 - 1135

The Group is proactive In manoging its currancy
requiremants. The Treasury team works closely
with senior management to understand the
Graup's plons and forecosts, and discuss ond
understand oppropriote financicl products with
various financicl institutions, including these
within the Group Revolving Credit Focility, This
information is then used to implement suitcble
currency products ta align with the Group's
strofegy.

Reguler reviews of the hedging performance
are pecformed by the freosury team ofongside
senior managament to ensure the continued
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oppropriateness of the currency hedging in

TAXATION

The effective tax rate on profit before tax in FY2Q was 23.6% {FY19: 35.3%). The pricr yeor rate
reflects the impact of iavestment losses thot are not tax deductible. The underlying effective tox rate
remains ct approx. 21.4%: this reflects the impact of the increase in frexheld praperty ond related

discllowable depreciation.

EARNINGS
21 soeis woded £ ek sl
4 Aol 19 1A e Shanpa %)
Usvn par ahrd) o shaars]
Reparied EPS osc} ws ne (ar
undurlying EPS Bak) ™ 162 1 i
Walghted ovarme rumbiar af shores fctuol 505426,50 $15.458.336

Basic eamings per share (EPS) is caleuloted by
dividing the eamings attributcble to ordinory
shareholders by tha weighted overage number
of erdinary shares outstanding during the
actuol financial peried Shares hald in Treasury
and the Employee Benefit Trust are excluded
from this figure.

®The undedying basie EPS reflects the
derlying perft e of the b
compared with the prior pericd and is
coleulated using the weighted average
number of sharas It is not a recagnised prafit
maasure under IFRS and may not be directly
comparable with “adjusted” prafit measures
used by other componies Further detouls con
be found in the Glossary en page 119 and 120.

OIVIDENDS

The Boord has gecided not to pay o dividend

in relgtion to FY20, The Bodard remains of the
opinion that it is in the best interests of the
Group ond its shoreholders to preserve financial
Aexibility ond facilitate future investments angd
ather growth opportunities The poyment of

o

ploce, and where suitable, either impl, Vg
additionol st gies and / or restr i
existing approachas in canpunction with aur
financial institution partners.

Given the potential impact of commodity prices
an row material costs, the Group may hedge
certain input costs, including cotton, crude ol
and electricty.

dividends remains under review
CAPITAL EXPENDITURE

During the periad, gross copital expenditure
amountad to £323.5m (FY19: £159.2m), which
includes £177.2m on freehold properties (FY19:
£48.2m| and £313m on war¢house autemation.

STRATEGIC INVESTMEKTS

The Group continues to hold various other
strotegic interests as detoiled in note 20.

The fair value of the contracts for difference
and opticns are recognised in Darivative
Financial Assets or Liabilities on the Group
Balange Sheet, with the movement in fair value
retorded in the Income Statement.

ACOUISITIONS
GAME Digital plc

On 8 July 2019, the Group a¢quired the
remaining share coprtol of GAME Digital plc.

As at 26 April 2020 the business operotes

fram 242 stores in the UK snd 261 stores in
Spain as wall o its e-cammerce platforms,

The post-acquisition results of the UK business
have been inclyded within the UK Sports Retail
segment of this report and the results from the
Spanish busingss have been included within the
European Retail sagment.
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Cther

On 24 June 2019 the Group ccquired the entire
share copital of Sofo.com. On 5 August 2019
the Group acquired the trade and assets of
Jack Wills and on 15 October 2019 the Group
ocquired the entire share copitel of Brookfield
Unit Trust {Cheshunt Retail Park].

RELATED PARTIES

MM Prop Consultency Limited, a company
owned and cantrolled by Michael Murray,

a member of Key Management, continues

o provide property consultancy services to
the Group. MM Prop Consultancy Limited is
primarily tosked with finding and negoticting -
the acquisition of new sites in the UK, Europe
and rest of the world for both our lorger format
staves and our combined retait ond gym units,
It also provides odvice to the Campany's
in-house proparty team in relation to existing
sites in the UK, Europe and rest of the world
In the year, oll properties are assessed and
thosethat are considered by the Group's
independent Non-executive Diregtors to hove
been completed and be eligible for review at
the period end are assessed and valued by an
ndependent valuer who confirms the volue
created by MM Prap Consultancy Limited. The
Group’s Independent Nen-executive Directors
then review ond agree the value created and
hove full discretion to approve a poyment to
MM Prop Consuitancy Limited of up to 25% of
the volue created, There is o current pipaline of
properties thot may be eligible to be assessed
both positively and negatively by the Group's
MNon-executive Directers in future yeors,

In FY19 £5.4m wos provided, and during FY20
£4.3m waos subsequently paid os Michael
Murray egreed ta waive a praportion of his fee
and settle on 20% of the finol agreed value
crected.

The analysis of debt at 26 April 2020 was as follows:

During FY19 MM Prop Consultoriey Lirited wos
paid £0.2m for the volue estimated to have
been ereoted on o property in Sunderland.
Subsegquently in late FY20 the onward sole of
that property reclised an amount such that the
actuol volue created couid lead te a payment
being due to MM Prop Consultancy Limited of
£0.5m_ The Group wishes to note the additional
value created by MM Prop Consultancy Limited
for which no fee is due.

At the period end Enil has been accrued as
poyable ta MM Prop Censultancy Limited. The
Independent Non-executive irectars consider
this ta be oppropriate due to the effects of

the Cavid-19 pandemic which hos resulted in
significant ecanomic uncertainty in the UK.
With the widespreod closure of businesses,
Fudoughing of employees, pecple ordered

ko stay ot home ["the lockdown®) and the
unpracadented ecenomic environment; cny
property valuations would, at best, be uncertain
and, ot worst, be unreliable. As o consequence,
it is not possibie to quontify the value crected
on praperty transactions reliotly. MM Prop
Consultoncy Limited hos agreed ta defer the
valuation until o reliable ossessment can be
performed

Other rgloted parties are disclosed in note 35.
CASH FLOW AND NET DEBT

Net debt decreased by £12.5m from £378.5m
ot 28 April 2019 to £366.0m ot 26 April 2020
Based largely on the increased use of the
Revolying Credit Facility (RCF) during the year,
particularly during the Covid-Y9 crisis when
the vast majority of the RCF was drawn down,
albeit not fully utilised, net interest on benk
loans and overdrafts increased ta £17.3m
{FY19: £14.5m).

28 April teae 20 Apedl FOTD

At [

Ceth and cosh aquivalents 5340 Ak O
Borromings %000 1826 5
et ot G0 (s

The Group's Working Capital Facility is £973.5m (FY19: £913.5m] and is ovoilable until November
2021 and s not secured against any of the Group's ossets. £847.5m of the faeilty is due to expire in

Nevember 2022,

The Groug continues to operate well within its benking covenants and the Board remains

comfortable with the Group's available headroom. Note, due to timing of payrall and suppiier
payments, net debt at 30 April 2020 was cpprox. E408.0m (FY19: opprox. £4350m).

CASH FLOW
Total movement is as follows:
¥ waeks andod i anded
0 Aped 2020 W AgrdIHP
ity itmy
Undetylng EBITDA 1021 ara
R ligng FX loss EL)] p2al
Toset pokd 5% 1900)
Movamant in lmugntory a8 nas
weving capirel and othar 958 18
rsdeviyng fren cush flew efter working cepitol na o
Lrrmted bn:
Purchana of own shares 1433 w3t
Purcheae ol subsidiaries, nut of coih acquied 3 A
Purchasn o lsterd investments sy $7e)
Purcheaa of assochtes i5.6} -
Procerds an disposal al Investmants 4% 547
Nei topial expenditure 0209) 1395
Exenange mevement on tosh belances 50 2
IMwB4tMent Neame recahed o5 £
Fingrce incams recalvad less Flranca <oty pald [CE (L]
Cwcrtit bt dul ns 1

1 This loble exthrdes the Impnct of IFRS 16
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Balance Sheot

Significont Balonce Sheet items ore shown below:

NON-FINANCIAL INFORMATION

The table belaw sets aut where the information required by 3414CA and s414CB of the Companies
Act 2006 con be found in this Anpual Report.

Lmatlen Waberrnt FaBcw

2 Ap102y 18 a8 10
My i)

Proparty, plant and squifmant 10a1y S

Rion: af y e cssats w8

Aguars bk lof soke - 8.0

Inventory ushy L2 Y

Frcelvobiss 43 4128

Provisions. Doy a4 5 Sacial Mot

Payatie, 025 2art uman Rghts

1 ac1e Ligbibty 8241

Included within property. pltant end equipment
is £48 2m for worehouse automation, £108.0m
relating to Glosgaw Frasers and £109.7m
relating to Oxford Street,

The right of use assets in FY20 relates to
lecsehold properties copitolised under IFRS 16,
Further detalls ¢on be found in the financial
stotements nate 1.

The assets held for sale in FY12 relate to the
Shirebrook distributian centre which was sold in
the period. 5ee note 21 for Further details.

Inventory has increased largely due to
ocquisitions, £ontinued movement from o
concessicn model to an own bought model in
House of Fraser and store tlosures os o result aof
Covid-19.

Receivobles includes a £116.3m reimbursement
asset in relation to the Groug’s ongaing non-UK
tax enquiries (FY19; £125.2m) and £71.3m !
relating to d in respect of derivati
finanmcial instruments (FY19: £26.0m] with the
increase mainly retoting to Hugo Boss and
commeodities.

Provisions hove reduced mainly due to the
adoption of IFRS 16 whereby the rental
element of onerous property lease controcts
are de-recognised and replaced with the lease
liabifity.

Payables have increosed largely due to the
acquisition of GAME Digital ple in the yeoar and
rent payments under negotiation &S o resuit of
Covid-19
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Lecse licbilities relote to the present volue of
property lease payments sxpected to be made
cver the remaining life of the lease under IFRS
16 Further details can be found in the financial
statemants nate 1,

Chris Wootton
Chiaf Financial Officer
20 August 2020
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Further information is provided within the Group's Corporgate Social Responsibility Report on pages
30 to 38. . :
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RISKS AND UNCERTAINTIES

RISK MANAGEMENT AND INTERNAL
CONTROL

The Board has overall responsibility for ensuring
the Group's systems of risk management and
internal control are operating effectively. The
Board is supported by the Audit Committee
under delegated outhority for discharging these
responsibilities.

The Chief Executive has overall accountability
for the management of risks in the business and
individual direct reports to the Chief Executive
are accountable to him for those specific
principal risk areas within their remit.

A Risk and Compliance Steering Group has
been introduced to provide connectivity
between executive management responsibilities
For risk management and internal control and
the oversight roles of the Audit Committee
and the Board. The Steering Group will

better enable cross-functional discussion

and coilaboration across principal risk areas
ond matters of internal control. The Steering
Group's role is also to undertake horizon
scanning, challenge the appropriateness and
effectiveness of internal controls and discuss
emerging risk concerns. [t is intended that the
work of the Steering Group will be reported
formally to the Audit Committee.

Our approach to risk menagement is top-down
from the Board and the Audit Committee

and bottom-up from executive management
and the business to ensure a comprehensive
approach to the evalugtion of risks impocting
the business and ongoing diclogue in respect of
emerging risks,

The Group's risk management and internal
control systems are intended to manage, rather
than eliminate, the risk of failing to achieve
business objectives. They provide reasonable
but not absolute assurance cgainst the risk of
material misstatement or financial loss.
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KEY ACTIVITIES DURING THE YEAR

We focused on the following risk monagement

+  Full review of the Group risk register

+ Refreshed risk impaoct, likelihood and
appetite perameters

= Detailed review of our principal risks and
Group risk profile

+ Appointed a Head of Internal Audit &
Risk Management to lead our continucus
improvement agenda for governance, risk
ond control

+ Introduced a formal cycle of principal risk
reviews at Audit Committee ond Board

= Ongoing progromme of embedding
business cwner responsibilities for managing
risk and operating effective control

+  Continued follow-up of our 2018 external
governance review recommendations for
operating effectiveness

BOARD REVIEW

The Board has carried out a detailed review

of the Group's risk management and internal
control systems during the period. This covered
all materiol controls including financial,
operational and compliance, and the Boord

is satisfied that they have been operating
effectively for the financial period to 26 April
2020, up to and including the date of this
report.

No significant failings of internal control were
identified during the period.

Refer to page 43 for the Board's statement on
Corporate Governance.

KEY AREAS OF FOCUS FOR
NEXT YEAR

We are committed to an ongoing programme
of continucus improvement to strengthen our
wider risk manogement and internal control
frameworks.

Our plans include to:

+ Enhance the level of formality across our
Group internal controls

»  Develop more effective principol risks
reporting at operational and oversight levels

+ Continue to refine risk oppetite

* Review cnd refine our policies and
procedures in respect of risk monagement

+  Further embed knowledge and
understanding across our business on all
aspects of our risk management framework

+ Benchmark our activities and progress

COovID-19

Our response to Covid-19 demonstrates thot
monagement's monitoring and mitigation of
existing and emerging risks are embedded into
the way the Group manages the business,

The future levels of risk presented by Cavid-19
and its impacts on the global economy, our
business ond the sector in which we operate
are uncertain. Qur business continuity and
crisis management plons have been mobilised
successfully acress our Group from the outset
and our executive and senior management
teams continue to manage the ongoing
impacts on our business as a principal risk and
with the oversight of the Board.

In this context, we continue to:

» prioritise the sofety of our people a. 4 our
customers

+  stress test our solvency ond liquidity:

+ explore external analysis on our sec. ar anc
the wider economy

¢ manage our growth, performance c~d
opportunity

+ manage our cash and financial con*-ols in
respect of spend and approvals

» understand, respond to ond comply w~ith
Government guidelines in all respec s

* manage our supply chain and our £ _pplier
relationships

+ re-olign our strategic response in te ns of
our online trading capability and curtome
service response

+ continue to evaluate the availabilit; of our
workforce to support our operation:

Our stores continued trading sofely wit=in
Government guidelines where they wer -
allowed to do so at the outset of the lo. xdowr
We enhanced our online capability witr speet
and we re-opened the remoinder of ou vetail
estote safely following subsequent Gov -rnmet
updates and a comprehensive review i our
new operating requirements.

We continue to manage the effects ant”
evaluate the ongoing uncertainties of Covid-¥
os a prierity, Qur principal risks otherwi-e
remain unchanged in substance other 1 1on o
mitigations continue to include the imp ucts of
Covid-19 in context of those risks.
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BREXIT

We continue to monitor the progress of the
UK Government and EU Brexit negotiations
and consider any developments in context of
the risks and uncertainties they impose on our
business, At this stage, we anticipate the {evel
of uncertainty to continue beyond the end of
the standstilf period ot 31 Decamber 2020 and
will continue to manitar developments clasely.

Our Brexit resp plan and ¥
the key potential impacts to our husvnEss are
the flow of goods, implications for our supply
chain logistics ond costs, import ond export
duties and the supply nnd ovailabifity of lohour,
for ple in our

Whilst the implications ere uncertcnn as to the
outcome of the negotiations and their mpacts,
through our evaluation, we do not consider
them to be matarial to our business at this
stage.

\We monitor Brexit and broader global ond
Macro-econgmic foclors an an ongoing basis
as part of cur strat . This includ,
palitical and global events as they arise and
which form port of our strategic and business
cantinuity rasponse plans,

ASSESSMENT OF PRINCIPAL RISKS

Weintreduced more clarity in respect of our
strategy and busiress performanee ot principal
risks level during the year, Alse, in respact of our
pecple, customers and our extended anterprise,
Braxit remains 0 key area of uncertainty which
we will continue to monitor. Gur continued
programme of infrastructure ranewal has bean
enhanced in our technology risks descriptions
and dur existing cyber ond data security risks
have been gnhanced to include privocy,

‘We oddressed cur taxation risks during the year
as referenced in our FY19 Annual Repart ond
concluded matters in respect of the Belgian tax
enquires, with no materiol cansequences,

As part of improving our risk mitigations and
our commitment to formalise our internal
cantrals, we have engoged a review of our end
o end processes and controls impacting our
payments of tax to reflect technology changes
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ond restruciuning clready in progress in the
business.

Environmental and corporate, social
responsibility risks remain high on cur ¢genda
and we set aut our responses in our Corporate
Seciol Responsibility Report on pages 30 to

36 and will continue to build on this during

the year at principal risk level in terms of
opportunity and the volue we create.

Qur mitigations in respect of volue, trust and
reputationol risk are idered thraughout our
risk manogerment and internal control systems.

Cther nsks otherwise remain lorgely unchonged
from last yeor.

Qur principal risks activity has incorporoted the
outputs of discussions in respect of emerging

risks at Board and Committea mesatings and ot
executive management and bysiness unit level,

PRINCIPAL RISKS

Principal nsks cre considered those which pose a threat to our business model, future performance,

prospects or feputatian

Strategy

The Group continues ta deliver its elevation strategy which focuses on an enhanced product offering
and enhanced customer experience across all Group fascios. Owned brands and advances in our
e-commerce delivery also remain integrol to our strotegic growth.
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Key brends, brand suppliers and mojor manufacturers are central to our business ond elevation
strategy. Qur supply chain is internctional and s subject to stringent monagement of supply chain
logistics ond working copital ta secure ond ensure the flow of product in line with our strategic
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B ol and busi parlo

The Group operates on the high street and enline in o highly competitive ond challenging retail
ndustry, both noti lly and inter ly. Our cortinued ability to manage our business on
a sound financicl basis and respond with ogility to our business and trading performance in all
cireumstances s eritical to compete and grow in this environment and in fine with our strategic
ambition.
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diability of our Burtoess

Treatury, liquidity and credit risks

Short, medium ond long-term funding arrangements support our business operations and ability to
meet our financial obligations. Funding and liquidity are provided through bank laans, overdrafts
and shareholders’ funds. Interest rate risks arise on net barrowings, Foreign exchange risk arises. from
internotional trading, future sales ond purchoses in foreign currency, loans to non-UK subsidiories
and unhedged options to buy or sell foreign currency. Credit risk arises primarily through our
Wholesole & Licansing customers and there is some level of counter-party risk exposures though we
do nat censider these moteriol.
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See note 3 to the Financial staternents for further detail on financial risk mnuggment.
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Customer

Customer engagement and retentian is pivotal to cur Group whether that be on the high straet or
online. Harngssing customer value and loyslty across Group is multi-faceted but underpinned by our
preduct cfferings, price and service.
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Legal and regulatory compliance

The legel and regulotory landscape in which we operate os o business is constantly changing Qur
commitment to deliver robustly on our obligations is central to our culture and values,
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Comtrois and Migotion
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Technalogy capability and infrostructure renewal

We operate in o competitive and challenging customer-focussed morket, Our systems need to be
at the forefront of customer service excellence and support our end-to-end supply chain logisties.
Available technology is constantly evalving and managing chonges and transfermation in this

environment is a key facus
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Cyber risks, data loss and data privacy

The threat of moficious or unauthorised attacks en systerms and data is becoming increasingly
sophisticoted. Qur systerns are critical to aur operations and trading. We have legel and commerciol
obligotions to protect the security and privecy of the data we hold and process.
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Our Head office and distribution centre ot Shirebrook ore critical te our business operations. There
is an increased raliance on the availobility of technology across cur Group. We need the ability to

respond on @ timely basis and effectively to incidents as they orise to ensure continuity of operations

and trade,
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Group entities and extended entasprise

Our Group is complex and extensive and includes oversight af our third-party, and extended
enterprise portriers and suppliers. We are committed to 8nsura we have the right levels of
transpqrancy ond monitoring across our Group to enable effactive oversight in lina with our volues
ond culture.
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Paople, bslent mandgement and tuccession

Qur business benefits from a depth and strength of knowledge, talent and experience which hos
long been pivotal to its success. Retaining ond pi ing this talent, prowiding for ion and
an ongoing programme of oltracting and develaging new talent is core ta our pecple plans ond
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VIABILITY STATEMENT

The 2018 UK Corporote Governance Code
requires the Board to express its view of the
long-term viabikity of the Group and essess the
Company’s p copital man

and principal risks.

Accordingly, the Boord reqularly corries out
tharough and rokust ussessment{of the risks,
including stress testing the Group's resilience
to threats to its business medel, future
performance, liquidity and the risks identified
in the Risks and Uncertninties section of this
Report, which can be found on pages 22 to 24
together with the steps the Group hes taken to
mitigate them. In cddition, the Beard reguiory
reviews the performance and financial position
of the Group and its projected-funding position
and requirements.

The Board chosa to review these over o twe and
a half yaar period, being the perod covered by
the Group’s current working capital faciity, os
this best reflects the budgeting and planning
process of the Group ond the expected
timescaoles for strategy implementation.

In relgticn to each viability related sisk the
Board has:

Covid-19

+ reviewed the impact of the pandemic on the
Group's sales and margin in relation to both
store and online revenue;

« forecast and modelled o potential second
wave resulting in full store closures, focalised
lockdowns, Government suppert, fareign
exchange exposure and cost saving
initiatives. .

Markat Farces

+  tested the business mode/'s resilience to
ehanges in the retail morket and responses
to variability in sales and morgins;

= taken into account further cansumer shift
from bricks and mortar to enline.
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Tregsury & Fingncial Risk

» reviewed the Revolving Credit Facility cnd
its suitability for the Group's cash flow cycle
ond liguidity requirements;

» reviewed the Group's hedging strotegy.

Brexit

» forecost and modelling increased costs
associated with leaving the EU and impoct

on margirn.

Supply Chain

+  raviewed the crrangements with key
suppliers.

Viability hes been ossessed by performing
sensitivity analysis and stress testing of the
Group's budget and farecast for the viebility
period. This comprised o recent review by the
Board into a number of scenarios in which
the Group's Income Statement, Bclance Sheet
ond cash flow feracests were stress tested to
determine how much the Group's trode would
need to be affected in order to breach the
Group's covenants (being interest cover ond
net detst to EBITDA ratios). These scenarios
tncluded:

«  further decrease in sales of 10%, margin
remains cansistent to original budget and
direct costs fall in line with sates;

»  further decrease in sales and margin of 10%,
_with ne change in direct overheads;

++  maximum breakpaint, being breach of

covencnts per the Groups Revolving Credit
Facility,

In assessing viability, the Group alse reviewed
the impact of recent acquisitions inciuding
GAME Cigital ple, Jack Wills and Sofo.com.

The Group's working capital facility is ot
E£913.5m [FY18: £913.5m) available until
November 2021 ond is not secured ogainst any
of the Group's ossets. The Group enacted an
extension option for a further year to November
2022 for £847.5m.

-The Group has consistently crected o strong

free cosh flow from underlying trading and
has an appropriste hedging strategy to meet
currency risks, There have been no post
Bolonce Shest changes to liquidity.

Based on its assessment, the Board hos a
reasonable expectaticn that the Group will ba
able to continue operating and be able to meet
its Fabilities as they foll due for a peried of two
end o holf years, to the end of the extended
Revolving Credit Facility [the period of the
ossessment).

The Viability Stotement was opproved by the |
Board on 20 August 2020, and signed on its
behalf by:

Chris Wootton
Chiel Finuncial Officar
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SECTION 172 STATEMENT

FY20 is the first yeor that the Board is
reporting on how it hos applied 5172 of the
Companies Act 2006 to its discussians ond
decisions. Howevar, despite this being the
first year of reporting, the principles of s172
have been employed by the Board since the
implementation of the Act.

s172 states: A director of & campony must oet
in the woy they consider, in geod foith, would
be mast likely to promaote the success of the

b

nat always be a positive one for all stokehoider
groups. The Board takes into considerchion the
strategy, purpose, values and culture of the
busingss whan making its detisions.

During the year, the Board has made decisions
based on Board papers, presentations from
senior executives, discussions with external
bodies, and other reports. Stakehaldars vary
depending an the decisions under discussion,
and the Board's gim is to regulary review its.

behoidi

company far the benefit of its asa
whale, and in deing 50 have regard [amongst
other matters] to:

a. the likely consequences of any decision
in the lang-term;

b the interests of the campany's employaes;

c. the need to foster the campony's business
relationships with suppliers, customers and
others,

d. the impact of the company's operations on
the community and the environment;

e the desirability of the company maintaining
a reputttion for high dords of busi

t s 1o ensure thot they ore all given
due consideration.

When making
of strategic investments the Board is mindful

of the impact on all stakeholders. Belief in the
long-tarm future of brands including Mulberry
and Hugo Boss, which fit with the Group's
tlevation strotegy, cansiders the growth
petential for shareholders and our customers'
gecess to and availability of praduct. Similardy,
when the Board considers instating bonus
schemas, the 8card is mindful of the Group's
strateqgy, the economic climate, its sharehalders
ond its employees and has worked hard to find

conducy; and

f. the need to act kairly s between members
of the company.

The 5172 Director's Duty is to "promote the
success of the company for the benefit of its
members as a whele’, whiist having regard
to other stakeholder interests. The Duty
emphasises that Boards must consider the
widgr impact of their decisions, rathef than
just the Fnancial aad steategic elements. The
Board should create o culture whereby the

a d ond fair employee bonus scheme for
propasel to its sharehoiders

The Boord has engoged with stakeholder
groups dunng the yeer vio generol meetings,
rmeetings with investors, letters in response to
particular issues raised, formal announcements,
the whistleblowing hetline and “Your Company,
Your Voice' in respect of employee stokeholder
groups, and at the Annual General Meeting,
The Group was amongst the first to have

an employee appoiated to the Board as the

long-term consequences of its octions and the
long-term success of the company are given
due consideration. These poges, ond references
in the Strotegic Report, show how the floard
has opplied 5172 requirements to its decision-
moking throughout the year

The Board takes care to consider the interests
of all stakeho!ders when deciding on courses of
action, but it also recognises thot the result will
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Waorkf Director, estabiishing a direct and
reqular link with the maeoed of the organisation,
feedback on any issues cs well os inputtil g on
employee perspective ta ¢ll Board decisions,
As you will read from her report, Cally Price,
the current Workforce Director, has made o
huga contribution to employee engogement
throughout her tenure.

Periodic eng with oll stakehold

groups is supplemented by frequent
engagement with the Graup's senior executives.
The Board scrutinises information provided

by them on stakeholder engagemant which it
discusses with the executive team. The Boord
also satisfiag its responsibilities in other ways
such as reviewing risks, suCcession plonning and
agreeing strategy.

Mast importantly, the Beard is focused on the
long-term sustoinability of the Group. This
has bean o major focus for o number of years,
particularly in light of the pressuse on the high
street as a result of the struggling retail market
The odded impacts of the Covic-19 pandemic
has meant that the leng-tarm sustainability

of tha Group has been brought closer intg the
spathght, with a number of retailers closing
their doors on a permanent bosis, and many
more downsizing,

Ouring the Covid-19 pandemis the Group

took extraardinory meocsures to support the
business including requesting thot senior lavels
of staff had their salaries remporarily copped
at £40,000. Requesting that a lorge number
of the workforce tocok a salary reduction was
not a decision that was reached aasily by

the Boord, although it was overwhelmed by
the support shown by the workforce and the
sogrifices that it mede for the greater gocd of
the Group as o whole As the position became
mare stable the Soord was able to establish
that the Group was in a gaod position, and
thot the salary reductions would not need to be
sustained. However, the Board recognises the
mood of the public and politicions with regard
1o Government support during the pandernic
and therefore did determine that, the Chief
Financiol Qfficer, Head of Commercial and the
Non-executive Directors oll currently remain on
the reduced solories.

On ali occesions the Board makes decisions
bosed on the popers presentad to them,
assessing the risks and benefits, applying their
knowledge and experience ond seeking advice
from other parties as required. The Boord
seeks to make foir, balonced and independent
decisions for the benefit of all ospects of the
Group and its members as ¢ whole,

FRASERS GROUP
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"faur Cormpaony, Your Yoice' is a further

- communicatien method used to engage with
our workforce. The system allows questions
and concerns to be raised with the Workers”
Representative, who persanally responds to
these. Relevont gquestions and responses are
posted on iPads and screens in public areos
across the business in arder that they con be
shared with stoff members.

The Group is 0 member of The Retail Trust,
which gims ta suppon those working in the
retail industry. Staff can contact The Retail
Trust at any time to leok for guidance ond
advice, and the Trust will look to belp with their
emctionsl, physical, mental, vocational and
financial wellbeing.

Our Workplace Wellbeing Co-ardination

tearn was established 1o engage with
emplayees suffering with mental health issues,
bereavement and all other aspacts of their
personol life thot ore having on impact on their
performonce whilst at wark. Staff have the
opportunity to ottend one-te-one meetings, a5
well as group presentations on specific topics.
relating to welibeing The Warkplace Wellbeing
Co-ordination team works in conjunction with
a number of extarnal bodies including charities,
occupctiondal health advisars, and various
counseliing bodes, to give stoff as much
support as possible.

The HR team monitors a number of aspects af

! beh including staff retention
sates ang claims made against the Group,
which ore reviewed at every Board meeting.
Gender Pay Gap figures, whistleblowing, and
disciplinary and grievance procedures are also
regularly fed into the Board for review ond
consideration.

The Board recognisas that attracting ond
retaining talent is key to the continued future
suceess of the business, The London office
opened its doors in FY19 and has been o
methad of employing a stream of new talent
in different creos of the business. Having two
affice bases allows our teams to explore new
woys of warking ong expend our existing skills
sets.
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The health and safety of our staff is clso token
very sericusly throughout the Group. Health &
Sufety reporting is viewed by the Board at every
scheduled meeting. As a responsible employer,
the Group endecvaurs to minimise the risk

of accidents in the warkplace for the benefit
of all staff. Health & Safety assessments for
vulnerable staff are commanploce throughout
the Group. The importance of vchuing our staff
connot be understated ond the Boord mokes it
clear thot Ehis is a priority.

Our staHf receive ¢ discount package that
can be used across all Group fascias and this
applies to existing stoHf and their friends
and family.

To focus on the employer value proposition and
culture of the Group, dunng FY20 we appointed
We Are Wiser to examine the culture and focus
on how to improve the staff experience.

Information on ermployee angagernant,
apprenticeships and training is locoted on page
. Inforrmation on the new Head of Talent, HR
Director cnd improved oppraizal process plans
is located on page 30,

Suppliers

We i to farge strong, transparent
relationships with oll of our suppliers, This
enachles us to provide customers with excellent
products at affordable prices, ailowing
custormers to centinue to receive the level of
quality that they have come to expect. '

Qur suppliers hove (o be willing to sign up

to the Group Ethics/Supply Palicy, which
estoblishes o relationship of trust and supports
oversight ond ongmng engagement Our
suppliers hove a vested interest in improving the
efficiency of the supply chain, as well as limiting
any negative environmental impact, by ensuring
that packaging 1s kept to a minimum and is
creqgted from mainly recyclable materials. We
encourage the use of environmentally friendly
materials whenever possible as it allows the
Group ko wark towards our environmental aims,
as well o5 benefitting the world around us. We
highlight to supphiers that use of well thought
out gnvil Mly conscious materiols con
lead to cost sovings, which is on advantage to

both our suppliers and to the Group,

The Group retains o good relationship with our
brond portners te ensure that we ore meeting
the standards that they set for the sale of their
items. Our brond ambessader programme
helps our staff understand brands in mone
detail in order that they are confident sbout
what they ore selling and giving custormers the
test buying exparianca, Further information
on our brand ambassadar programme con ke
located an paga 31,

Further information on the use of gateway
suppliers can be focated on page 33,

Reguloters

The Group makes every endeavour to camply
with its tegislative ond regulat bligations.
We regularly haise with HMRC, the FRC and
the FCA in an open and transparent monnar
Regular communications with tax authorities
internatranolly have been established by the
Finance team and the Boord. A particular
example during FY20 was in concluding the
recent Belgium tax enquiries for on immaterial
gmount.

During the Covid-19 gutbreak Boord member
licison with the Gavernment was astoblished
on a number of accasions to clarify the Group's
position, for example, regarding store closures.

The Audit Committee octs independently in
overseeing the Group's financio reporting
processes, including the preparation of
censolidated accounts and compiiance with
relevont segulations. Tha Committea has
engoged with the Financicl Reparting Council
during the period sea further at poge 48 The
Committee also oversees the Group's systems
of risk management and internol control

os delegated by the Board ond in line with
the 2018 UK Cerporate Gevernance Code

requirements.

Financiol Lenders

Alongside attending oll Board meetings, the
Chief Financicl Officer is always avcilable to
inform the Board of any updates in relation to
Hinancigl tenders. Working with the assistonce
of tha Finance team, the Chief Financial
Dfficer ensures that the Group works within
the terms and conditions agreed in its credit
facility agreements The Chief Financiol
Officar regularly Haises with the Chair of the
Remuneration Cammittee and the Chair of
the Audit Committee 1o discuss the financial
performance of the Group.

During the Cavid-19 pandemic the Boord
discassed the avaitability of Furds in the
revolving credit facility and cash Flow
forecasts, This uncertain time dlso led to Board
discussions regarding other financing methads
including the Covid Commercial Finonce
Focility,

Qur Finance team has engaged with cur
finoncial lenders during the year. There was o
porticular focus during the early peried of the
Covid-19 pandemic in the UK, us management
hetd reguler cenfarence calls with financial
lenders to say engaged and infarmed.
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Shorohatders

The Group oims to ensure thet shareholders
bave a prafitable company which pravides
long-term profits and sustainable growth.

The Boord make independent decisions

when considering key ocquisitions in line with
Group strotegy, cssessing the opinions and
recommendotions of key executives, and using
their extensive experiences to ensure that
shareholder value is meintained,

Shareholder engagement is welcomed ot all
times, and the Beard has met with o number of
shoreholders thrcughout the yeor.

The views of sharehalders are volued by the
Board and help guide us towards particular
decisions and outcemes. The Beard ensures
thot it is ovailoble to partake in shareholder
discussions ot the half-year and full-year
results, at which lorge shareholders are invited
to attend. During the Annual General Meeting,
the Baord is happy te discuss matters reloted
to the meeting and meke themsetves available
ofterwards to discuss other business queries.
Following eoch results presentotion, the Boord
receives feedback from the Group's corporote
broker on shoreholder reaction.

The opinions of shareholders are closely
manitared through enalyst and broker reporting
os well as at meetings. All correspondence
received from major investors is circulated

to the Board upon raceipt ond is added to
meeting ogendos os deemed appropriate,

Shoreholders ore given due consideration when
the Beard mokes key decisions such as the
Group dividend policy, Remunaration Palicy
and the commencement and/ar centinuation of
share buybacks.

Further informetion an shareholdar
engagement con be located on page 55.
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Community and Environmant

We aim lo minimise ony detrimental impoct
thot we may have on our immediate
communities as well as wider ranging areas,
The Group fistens to the voice of the community
and is committed ko community engagement.
En our Shirebrook headquerters we oliow the
NG20 Working Group use of our auditorium,
frae of charge. We olsa hold coraers deys
where local residents con attend and explore
available roles and opparturities within cur
Group. .

Establishing the cemmunity as a high

priority is impartant to the Board and we
have demenstrated this throughout the year
by sending trucklcads of dongtions to the
areas of Woles that flooded. During the past
three years Sports Directory (which supplies
sports equipment ko the education sector)
has continued with the use of the ‘My School’
scheme. The scheme, which issues vouchers for
25% of the schools’ invoiced spend, olso gives
schools exclusive access to competitions and
the apportunity of special deals before the
remnainder of the customer base. At 26 April
2020, vouchers issued were volued at

opprox. £2.5m.

During the year we have been pleased to
cantinue cur tree-plonting partnership with The
Woodlond Trust. Qur Karrimor brand currently
waorks in partnership with The Europeon Nature
Trust, providing donations which will be used
towards plonting trees in Scotfand. Qur Gu!
brand delivers high parformance apporel with
an envirenmental censcience, Gul Recore:
sunglasses ore desigred and built eround the
principles "repair, reuse, recycle’. The Recore
range is made frem plostic collected from the
oceon, which undergoes a recycting pracess to
create the sunglosses. Funds from the soles of
the range are then reinvested into more ocean
clean ups where the cycle repeats. .

88% of waste Fram our Shirebrook distribution

cantre is currently recyeled, and our bags for

life contain 70% recycled materials, which

we girm to increase to B5% during FY21. The

intreduction of ‘'voite picking' in our warehouse
* has reduced the amount of poper usage by

17m sheets, soving over 2,000 trees on overage
per year, and we are currently in the process of
changing to card activated printers which we
hope will encourage more responsible printing.
Not only is aur sHice paper 100% recycted but
our own brand shoe boxes are maode from 106%
recycled card, with the Karrimor brand having
dane this for the last five years. )

The integration of our automated stock forecast”
ond ardering system helps kaep the numbaer

of contginers that we ship to a minimum.
Working with our factarigs and third-party
bronds has aflowed us to optimise our container
spoce, which has contributed towords reduced
transport impoct of an average of 4102 tonnes
of corban onnuglly since FY14.

100% of our electricity for our stores and

gyms outside of Shirebrook is from renewakle
sources. Shirebrook receives its supply from the
local independent pawer station which supports
the Nationel Grid during its transition to a
greener netwark.

Further information on environmental matters
can be located on pages 33 to 36. Information
on our corporate citizen efforts, including
assisting the NHS, can be located on page 8.

Chris Wootton
Chief Finnncial Officer
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CORPORATE SOCIAL RESPONSIBILITY

The Growip is committed to its corporate and
social responsibility agenda and aims to
operate in ways thot create a positive impact,
on the environment, its consumers, employees,
and other stakeholders.

HUMAN RESOURCES {HR)

The Group employs and erigoges opprox.
30,000 paaple and is committed ta ensuring
that ali of aur people have the cpportunity

to be inspired, mativated, and empowered

in the workploce. The Group is developing a
new performance appraisal and developmernt
process which will help ensure that staff ere
clear sn the targets thot are expected of
them and have personal and performance
development plans in place ta support
improvement and progressian, The new process
will be introduced ceross the Group in FY 21,

The Group's appraach is focused on continued
development to nurture our people towards
their full pstenticl and t6 enable sur teams

to promote From within wheraver possible.
Rewarding staff, retaining our people and

investmaent in talent are important to the Group.

The Group bos several policies and systems

in place to ensure staff welfare is monitored
and rmointained. In support of these, we have
@ number of communication methods in place
to engage our workforce, for examgle, news
vpdate emails, ketters, noticeboards, staff
portal / staff app, Microsolt Teams, and the
intranet, os well a5 through briefings by direct
managers and through the Group's trining
programmes. The Group now increasingly uses
SLACK as o communication toal follswing an
initial successful trial by the Flonnels team. Our
HR deportment is also represented at Health &
Sofety Committee meetings for the Shirebrook
campus, and is cansulted and kept abreast of
any issues, EoMMents or swggestions through
the Your Comgpany, Your Yoice' partal for bath
Shirebrack and Retail.
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During the Covid-19 outbreak the

Group commenced home-warking ond
communicating extensively through video
canferences, for exampla using Micresoft
Teamns Our systems ond ways of working hove
been resilient in maintaining efective and
apen channels of communication with our staff
during this difficult period.

RETENTION

We like to train snd retain our staff te ensure
that valucble knowledge and experience
remains within the Group. During FY20, 29% of
our UK salaried staff left the Group, which is an
increase of 6% on the FY19 figure

Stare Manager stability within Sports Direct

is currently sitting at 85%, tis is o decrease

of 3% on the FY19 figure. Assistant Manager
stability currently sits ot 85%, an increose of 5%
on the FY19 figure, Footwear Manager stability
currently sits ot 88%, an increase of 2% on the
FY19 figure.

We remain committed to understond and

tuate the ges ta our staff apd
rnaintaining stability at an underlying fevel. We
expected an increosed level of staff turnover in
the period due to the rotionalisation of some
of our business areas, for example, Mouse of
Fraser.

SALARIED STAFF TURNOVER
. FY18-23%

» FY19-23%

. FY20-29%

DIVERSITY AND INCLUSION

We believe diversity ploys an important role in o
successful business. We strive to ensure that our
people reflect the diverse cultures and values

of our customer base. We endeavour 1o provide
equality of opportunity ond will not tolerate
discrimination on grounds of gender identity,
sexual orientation, race, nationality, religion,
age, disability ar any other grounds.

People who hove a first language other than
English are important to our operations at
Frosers Group and it is our osm to always be
inclusive. Wa offer oppertunities to improve
the skills to participete and be successfui in
our warkploce, and more broadly as citizens

by providing free English language lessons,
and since their intraduction in Jenuary 2017,
over 1,650 staHf have attended Five Jevels are
available for each member of the teem to work
through including Business English which all
notionalities ottend. The lessons anchie staff to

BREAKDOWN OF GENDER DIVERSITY

integrate mora easily with the wider workforce
and in the communities in which they live and
work. We gim to equip our staff with the skilis
to progress their careers within the Company
and o selection of those who ctiended the
classes have used their new skills to sacure
new roles within various Head office pasitions
such as Customer Service, Buying, Hofth &
Safety and the Translation team. A number of
course attendees hove secured promotion inte
supervisory and management positions within
the warehouse.

Ouring FY21 we are pantnering with SR
Education to provide free English lessons ta
Shirebrock warehouse stoff, The lessans ore
delivered by professional tutors and upon
completing the course, students will recaive
an internationally recognised City & Guilds
certificate.

Dur senipr managament within the business
currently camprises approx. 32% females (FY19-
28%). We are committed to our agenda of
diversity and inchusion os we move forward.
Approx, 56% of our overoll UK workforce i
female. We aim to ensure that both mole and
fernale candidates are provided with equal
appoertunities to apply for and work in all
pasitions acrass the Group.

- Fomaie.
Discten 3 2
Other sanior misntgar N a2
A UK worklrd L spa

GENDER PAY GAP

Dwr Gender Pay Gep Report for 2019 hos not been published dus 1o the Covid-19 outbreck. The
average gender poy gop across the Group witl be reviewed during FY23, with the 2020 figures
) . 5

ish

d when rep:

g reqy rec

For information on diversity on the Baard plecse see the Nomination Committee Repart on pages 52

e 53,
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TALENT AND CAPABILITY
DEVELOPMENT

Apprenticeships

Our schermes aim to bring stoff into our,
business et entry level and ollew them to be’
promoted through the ranks of the business,
Where possible we try to promate from
within as we realise that current employees
understand the culture and know the business.

Qur gim moving ferward is to grow our
apprenticeship progremme L give 03 meny
staff as possible the opportunity to gain
qualifications and train. The apprenticeship
levy wos introduced April 2017 and allowed the
Company to give stoff the oppartunily te work
towards accredited quaolifications. We currantly
wark with SR Education ond Estio to defiver
apprenticeship caurses to over 70 staff. During
the year we have invested over £500,000 in
Apprenticeships to enhance the quality of
training delivered,

Apprenticeships studied towards during FY20
include:

« Customer Servica Leval 3

«  Fitness ILM Team Leader Level 3

+  Retail Supervisers ILM Taam Leader Level 3
*  ITinfrastructure Technician Level 3

= IT Software Developer Level 4

+ Professional Accountant Level 7

Duning FY21 we are partnering with

SR Education to provide Worehouse
Apprenticeship programmes for Section
Leaders and Supervisars.

n

Placament Yaans

We offer an apportunity for undergraduotes to
spend o year gaining valugble work experience
during their university placement time. Year
plocements offer the chonce to:

+  Advance skills like tearmn working, project
management and arganisational skills,

+  Leamn about impiementing roles with
real respansibility and challenges, which
increase the likefihcod of successful
employment ofter University by goining the
skills graduate employers are logking for,

STAFF TRAINING AND
DEVELOPMENT

Stoff training ond development have olways
been at the heart of the Group, empowering
staff to perform at the highest level. The aimis
to provide all staff with the taols and abilities
to be successful in every aspect of their work.

. We strive to ensure staff feel inspired, confident,

motivated and driven to make a real difference.

Cur Shirebrook compus troining centre provides
a dedicated, state of the art facility. Having
recently bean elevated, we are confident

that these facilities detiver o great training
experience to everyone who cttends. The
campus is supported,by our brand partners .
Nike, Pumn and adidas, who have their own
individual environments in the campus. These
facilities offer an unrivaled training environment
and remains the only troining centre in the
world for Nike, Puma ond edidas. Training our
staff here alongside the Shirebrock starg gives
staff the perfect mix of classroom and on the
jeb troining.

We ore committed to offering a varied portfolio
of trainifig courses for our teoms. The Group
particulary focusses on developing stoff who
show high potential across all our Group
fesgias, The ‘Heme Grown' progromme hos

_ now been successfully running since 2012 and is

opan to any internal member of staff moving up
into a managericl rale. The course concentrates
on ensuring that stoff have a high level of
operaticnol knowledge ond developing their

management style and behaviours, equipping

them with the fidence to deal with diff t
types of peaple and ensuring they have the
toocls to not only get the best from themselves
but also the team around them.

FYZ0 hos seen the introduction of the Flannels
Training Pragramme. This Programme provides
stoff with o greater understanding of store and
business expectations, os well as increasing  *
their knowledge on how to successfully deliver
the high stondards of service required in store.

The Brand Ambassadar Programme is & further
training opportunity integrated during FY20. On
this Pragramme, key third-party brands shere
essentiol knowledge cn key areas including
merchendising customer skifls and product
training. The Programme provides steff with
knowledge to always be in the right ploce, with
the right product ot the right time.

We are proud this year to re-launch the Nike
SKU platform to staff. The plotform hos been
redesigned to bring it up to date with product
technalogy ond metivational videos, and

Nike will be keeping staff engaged by running
competitions and creating new cantent to
ensure that the site remains fresh end inspiring.
We also offer the Asics academy plotform to
educate our staff on all of the latest Asics styles
and technologies.

Training ensures that our teams have the
knowledge they need to perform ct the highest
level, which is paromount to the centinued
suceess of the Group. Training therefore
remains an area in which we continually invest
and look forword to developing further in the
yeor ahead. .

MODERN SLAVERY ACT 2015

The Campany aims to respect cll people ond is
committed to equcl treatment. We have long
recognised the reality that modern slavery
is an ongeing challenge for arganisations,
especially these dealing in consumer goods
and wa remain committad to addrassing this
risk. Ultimately, we strive to ensure thot ne
siaveryfur human trafficking takes place within
our business or supply chain We hove policies
in place aimed ot proactively identifying and
mitigaking these fisks. These policies aim ta

send o cleor massage that we do not tolerate
these proctices.

We have a range of tools in place including
videos and literature to educate staff about
their rights and a number of olternative
channets of communicetion (including an
internal telephone hotline and physicol
comments boxes an site] for reporting any
feedback or cancerns lan ¢n cnanymous basis
if the individual making the report wishes to
rarnain sol. We continue to review ond develop
our steff training, monitoring processes and
evalystion of suteormes fram these learning
and work with relevant employment agencias,
and other relevent bodies, including the
Gangmasters and Labour Abuse Authority
and the palice, to support our training and
knowledge.

If we find, or suspest, that any organisctions or
individuols are perticipating in madern slavery
we will toke immediate action. Accordingly,
we have a policy of reporting any suspicious
activity to the police (which has historically

" assisted in successful convictions].

Qur 554 Modem Slavery Act statement can be
found on our website www.frasers.group.

HEALTH AND SAFETY
As the Gr_c:up continues to grow there has
been i d focus on ting & istent

method of implementing Health & Safety
measures and evaluating the Group's safety
performance. Pelicies are implemented, in
conjunction with legal standards, te protect our
stoff and custemars During FY20, the Heod
of Heolth & Sofety and the team continued
ta revigw its Heolth & Scfety policies ond
proced . The develop 1t of & bespok
online Accident / Inc/dent reporting system
has resulted in improved accident reporting,
investigation and accident trend analysis.
Significant improvement in complionce hoas
been achieved threugh a series of audits ond
inspections.
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The Group's Reporting of Injuries, Disease and
Dangerous Occurrences Report (RIGDOR}

rate has further reduced in FY20 compared

to FY19. This has been achieved by improved
communication and handling of incidents along
with a more robust investigation process. The
majority of reported incidents were relatively
minor injuries which resulted in employees
being absent from work for less than seven
days.

All RIDDOR incidents are recorded and are
reportable to the Local Authority. The Health

& Safety team meet the Derbyshire Authaority
with responsibility for Shirebrook on o quarterly
basis ond work closely with other Authorities
when required. All accidents and incidents are
investigated in a timely manner and warehouse
RIDDOR incidents are reviewed during these
meetings.

In relation to the UK workforce, the number of
accidents recorded involving the warehouse
workforce as at April 2020 is dewn when
compared to April 2019. There are ongoing
phased automaotion works, and there hos
been a steady decrease in the number of
accidents reported within the warehouse. This
trend should cantinue as remaining works are
completed.

In the previous pericd, the most frequent type
of incidents involved manual handling. There
are ne specific trends, but we will expand our
Manual Handling training this year to raise
awareness,

The number of occidents recorded involving
the store, office and distribution workforce in
the UK also decreased in FY20 compared with
FY19, which now alse includes House of Fraser
statistics. Reporting is now more occurate

and timely, allowing us to take any necessary
actions and secure investigatory evidence more
efficiently.

The Company is a corporate member of the
British Safety Council as well os a registered
training centre. We attend a quarterly Retail
Health & Safety forum facilitated by GRIS which
promotes the sharing of ideas ond solutions
with fike-minded businesses,

The Company continues to support its
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Wellbeing OHicer based in the warehouse

and Head office at Shirebrook to promote
physical and mental heolth pregrammes within
the workplace and link with local community
projects.

Buring FY20 there were no fire, Local Autharity
or environmental enforcement actions or
prosecutions and no work-reloted fotolities,

GAME ond Evans Cycles stotistics are not
included within this Report as they cre relatively
recent acquisitions. We anticipate being able ta
include them in next year's report.

Covid-19

During the Covid-19 pandemic, the Group

put the heaith, safety and wellbeing of cur
colleagues at the top of our priority list, going
above and beyond the Government guidelines.
Financially we ensured that virtually all of

our UK staff received 100% pay, far in excess
of the 80% guarenteed by the Government.

All members of staff over 60 years of age,
those categorised as vulnerable, and those
considered at risk were sent home prior to
lockdown on full poy, We introduced an
Opaerctional Development Course for all retail
staff upon their return to work from home
working. A continual improvement plan is in
place, incorporating regional Heclth & Safety
visits, with a focus on evolving and edapting
our werking environments to the Covid-19
circumstances. A ‘Retail Restart’ implementation
pack was also created and verified by an
independent Health & Safety expert. A meet
and greet host role hos been created to work ot
the front of each store, advising custemers on
the new store measures in place and which are
reinfarced to them throughout the store visit.
Investment has been made into Omni chonnel,
which con be accessed by text, phone, email,
and app. This is a collaborative approach
where everyone can contribute to the Retail
Restart Plan and have direct access to the
Workers' Representative, Colly Price, to raise
any points of concern. We have invested in
personal protective aquipment |PPE) for every
store and PPE training for every member of
staff. Access to wellbeing and mental heclth
suppart, in conjunction with The Retail Trust,
has been made available for all staff and those

within their respective households.

Further details of procedures and actions taken
in order to mitigate the risk associated with
Covid-19 across all sectors of our business are
outlined below: ’

Warehouse

« Invited locol Environmental Health Officer
{EHQ) and an independent H&S Consultant
to review our controls and social distancing
measures

= Stort, finish and breok times were staggered
throughout warehouse shifts to reduce the
amount of traffic in and out of the building
and in key areos

= Number of tables reduced in conteen oreos
and a limit of 1 person per table introduced

»  New entrance into Unit C office created to
reduce the amount of traffic through unit A
reception

+  First aiders issued with odditional advice
and PPE to pratect them whenever fiest
aid was required. Additional guidance on
correct use of PPE issued where required

*  Introduced seven- doy Health & Safety
coverage to support the warehouse teams

»  Agency staff reduced to a 4-day week rota
to reduce number of shift potterns per doy

«  Security checks revised to ensure 'no
contact' search procedures in place

Office

«  Covid-19 office restart guidance issi »d to
Head office staff through SLACK

= Kitchens limited to a maximum of 2 -eople
at any one time

» Passenger lifts reduced capacity

* Increased cleaning schedule, includi g an
and under workstotions

*  Hygiene stations added throughout he
office and at key oreas

+  Staff working at home wherever pos ible
and where shielding still required

*  Authorised visitors only as meetings
organisers encouraged to use digite
platforms

Stores

*  Retail restart pack created for stores
reopening, which included signage, -ew
PPE, increased cleaning schedules « .1d nev
lower store occupancy levels. New ing
documents were included for all ne-.
pracedures introduced

+  Independent H&S consultant review - 1the
documentation, signage etc. and vis ed
Shirebrook store to see processes o {
procedures in action

+  Stort, finish and breck times were s ggere
throughout store shifts to reduce th-.
amount of traffic in ond out of the k.ilding
and in key oreas

+ Delivery and processing procedures 'evisec
to ensure sociol distancing maintair od

+ Sanitisation stations odded through-.ut
stores with signage encouraging usd by stc
and customers

+  One-way systems introduced in storrs ond
particularly at till areas

*  Unannounced store Covid-19 visits
conducted by Frasers Health & Safe ¢
teom to ensure retail restart pack he < beer
implemented correctly

+  Several unannounced Local Authori  visits
at various locations since Retail Res irt, all
received positive feedback



FRASERS GROUP - ANNUAL REPORT - 2020

FRASERS GROU

Generol

+ During the early days of the pandemic,
regular updates sent to employees
confirming current Government guidance,
This was updated continuolly throughout
the initial period as Government guidance
changed

+ Daily meetings with senior management
during the lockdown period included Healith
& Safety

» Business meetings and business trovel was
limited to business critical only

» Covid-19 risk assessment created ond
updated following Government guidance.
Separate documents created for stores,
warehouse and offices

+ Training ond recruitment on hold, unless
deemed business critical

+  Vulnerable workers were requested to
work from home wherever possible or self-
isclate if not, on full pay. Wark from home
guidence created to support our staff

HEALTH AND SAFETY TRAINING

We toke all rensonable steps to troin staff

in Health & Scofety within the Group to the
appropriote standards and as applicable in
each relevant geogrophy across our Group.
Shirebrook Head office is now a registered
training centre for First Aid and Health & Safety,
with Qualsofe, Highfield Gualifications and the
British Safety Council.

Training courses are regularly offered, and
staff are encouraged to learn essential Health
& Safety techniques. A revised staff induction,
refresher training and Handbook are ongoing
within our stores, along with revised task-based
Risk Assessments and Sofe Systems of Work.
New and homegrown maonogers olso receive
further training from the Heolth & Safety team
during their training at the Shirebrook Head
office. Store management teoms will receive
further bespoke Health & Safety training
throughout FY21.

Warehouse teams hove also undertaken
similar reviews and implemented improved
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documentation and stondards, Supervisors
ond Secticn Leaders within the worehouse
have received training in Supervising Health &
Safety Level 2, validated by Qualsafe, whilst the
managers and some of the supervisors hove.
gone on to also receive troining in Supervising
Safely Level 3 Validoted by the British Safety
Council, All contractors are now required to
complete o site induction before they are
given access to complete any works within the
Shirebrook campus or Head office.

The team at Head office is always on hond

to visit and assist stores with Health &

Sofety issues, assess incidents and report
relevant matters to RIDDOR. All potentially
sefious incidents are escaloted to the senior
management team and any other relevant
parties by the Head of Health & Safety, with o
weekly follow-up meeting to discuss incident
response. All Heclth & Sofety oudits, inspections
and fire risk assessments have been centrolised
and are electronically completed so they can
be retained automatically, and compliance
issues can be dealt with more efficiently.

Accidents involving staff or customers are
reported to the Board regularly, as ore any legal
claims that orise from these,

SUPPLIERS

We are committed to responsible business
practices in our business and supply chain,

We recognise the potential risks ossociated with
an international supply choin and we continue
to take steps to assess and mitigate these risks.

We use two key "gateway” suppliers based in
Singapore and South Korea to source Group
branded products. The Group recognises

the value of building long-term relctionships
with its suppliers and has worked closely

with these two key suppliers for a number

of years, over which time the suppliers have
demonstrated thot they share the Group's
values in upholding responsible business
practices. Our longstanding relationship with
these key suppliers encbles the Group te hove
an increased level of visibility and control
over its supply chain, We also work with many
well-known third-porty brand owners who have

their own published approach to supply chain
management which we monitor.

We have a zero tolerance approach to modern
slavery and human trofficking and aim to
ensure as far os possible that our suppliers
comply with these values. This includes
notifying our key suppliers of our Anti-Slavery
and Human Trafficking policy, which sets out
the high standards expected of our suppliers.

Cur key suppliers are also required to provide
warranties that their businesses [including

ony persons associated with them) have not
been convicted of or been the subject of any
investigation by a Governmental, administrative
or requlatory body regarding any offence
involving slavery or human trafficking. They are
also required, amongst other things, to comply
with auditing obligations and to provide onnual
reports setting out the steps they have taken to
ensure that slavery and humon trafficking are
not taking place in their businesses or supply
chains.

We comply with an internationally recognised
list of chemicals thot are banived for use in
fabrics. Qur supply chain partners conduct
random tests on fabric which are then taken to
a recagnised laboratory for quality testing and
to ensure that banned chemicals are not being
used. '

We continue with our policy of supporting
responsibly sourced fur products in our retail
stores.

OTHER STAKEHOLDERS AND
COMMUNITY

Details of cur relationships with other
stakeholders and the community are described
in the s172 Stotement on pages 26 to 29.

ENVIRONMENT

We are consistently pro-active in ensuring

we moke o positive contribution to the
environment. Our goal is to foster partnerships
that will enhance our local economy using
environmental improvements thot creote
cleaner, safer neighbourhoods. This takes place
in a number of different ways.

Recycling

88% of the waste from our Shirebrook
distribution centre is recycled, Our truc .s are
back looded with recyclable waste when they
are moking deliveries to our stores.

Cardboard

Our onsite recycling centre allows us tc
facilitote the recycling of approx. 5% f our
cordboard.

We are currently o Triple A producer of

waste KLNs (Cardboard) which means : at
we produce clean, high density bales, ¢ o
consistent quality. To maintain the high ievel ¢
quality, the Group ensures thot our carhoard
is free of staples and plostics. Our card - oard |
loaded correctly into either of two perr- anent
stand containers or one permanent stard
trailer, for reprocessing in mills both in < 1e UK
and Europe. This is done in conjunctior. with
reputable service providers. The result «./ thes
measures is that on average, Frasers ¢ sup
recycles approx. 850 tonnes of cardboc d
each month.

Y20 hos seen changes in the woy tho, e
produce and sell our cardboard. During. ©Y20
we invested in o new baler which prodt -es
shorter but heavier bales. This equates "2 an
increase to 72 boles per container as oy 20sed
to previously 52 bales per container, ar ncrea
in weight to 26,000 tonnes os opposed o
previously 20,000 tonnes. The automonzd bals
feeds directly into the conveyor, increa:-ng the
speed of loading and creating labour s vings
by removing any need to monually tie & f
bales. We have further odapted the sy:-em by
creating mezzanine gravity dischorge ~mutes
for packaging, which allow the simulta: 20us
processing of two different waste streo ..s, Ou
balers are located around the warehov .2 in
order to increase productivity.

Paper

Wastepaper produced ot our Shirebroc < offic.
is put into waste skips in the warehous: befon
being placed in a sealed waste contair..r
where it is collected by a partner comg—ny foi
recycling.
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Plastic

The recyeling of plastic has tronsformed inte

a totally separate baling operation using five
HSM V Press balers handling plastic only which
aliminate and of bale contamination. Currently
the plastic we produce on site is of a high grade
which supports the recycling process.

Matad

We recycle our metal through o partnership
with two locol companies. They supply 40-yard
bins which we load with scrap metal that

is generated from aithes Shirebrook or our
retoil stores. We are now actively sub-sorting
different grades where possible to focilitate a
faster more efficient pracess.

Dry Mived products:
Every tanth around 150 tonnes of dry mixed
products ore baled from our Shirebraok

Campus. Once boled these products are sent
on ta o third party for recycling.

Transport

The Group's fleet has all been replaced with
environmentally friendly trucks meeting Euro
& standard, and in a bid to cut emissions we
alsa use gn engine fuel additive in our tricks
and hire feet. Since 2013 we have reduced sur
transport impact by on average of 790km lorry
miles or 4,102 tonnes of carbon annually. One
method of making such ¢ substantial impact
has been vio the use of on cutomated forecast
and ardering systerm. Using this alangside
waorking with our facteries and third-party
brands means that we optimize our container
space and reduce the number of containers
shipped.

Enargy sfficiency

We hove engaged the services of a number of
leading consultencies tc independently survey
and review our sites which hos resulted in a
number of findings into how we can reduce
QuUr Bnergy consumption across Gur property
portfolio. We now have the vast majority of
our sites upgroded to smart meters which send
five and oggurate dato into a monitering and
aterts system This ollowed us to trial overa
selected number of stares 0 monitonng gnd

34

bureau service, which hos resulted in 4 10.3%
reduction in energy used over 0 & month trial
period vs the prior year. We are also actively
reviewing the business case for other energy
saving initiatives including solar PV installations
on sites, battery storage opportunities ond EV
charging stations at oppropriake stares and
Head office

With the exclusion of Shirebrook the electricity
supplied to al) of our stares and gyms is fram
100% ble sources, Qur Shirebrook
efectricity source is o local indépendent power
supplier which is supponrting the Government
during tha transition to a green network.

‘We recognise that we have a responsibility to
mariage the impact aur business has an the
enviranment and we are committed to reducing
this bath now and in the future.

‘We continue to comply with the Government's.
Corban Reduction Commitment ond hove
identified key araas where we can make @
difference, in particular energy usage in our
stores, & t and waste 1
As a Group we realise that information

and knowledge are key factars in helping
the environment. Guring FY20 a number

of our teom members attended an event
aimed at collaborating across entire supphy
choins to consider and resolve fundumental
environmental problems such as plostics,
circulority, climate and foir woges We are
putting our learnings fram this event, inta
practice an a daily basis,

We have embarked on several energy efficiency
projects dunng the pericd with heot racovery
systens .mpiemented in the gyms operated

by the Group, tricliing tha use of LED lighting

i stares ang installing last man out’ switches
in our properties, The Group is committed to
continually improving its @rrissions and new
stores will be fitted with LED lighting and high
efficiency oir conditioning systems.

We regularly review our carbon footprint

with an aim to making reductions. The
implementation of our vaice picking system
has led us to successfully reduce our paper
wsage by 17m sheets, soving over 000 trees on
average per yeor,

CARBON FOOTPRINT ANALYSIS

1 MAY 2019 - 30 APRIL 2020

W Elcticity 73%
@ Goslre

B Dusct Trorapan
Fuel] 9%

L Othet 1%

The growth of our Company has increased the number of cur stares and therefore the absolute GHG
emissions. Cur chosen intensity rotio of tonnes of CO2e emissions per Em ravenue has decreased by

£.2% due to the efficiency progrommes noted chove,
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The Group has engoged a third-party provider
to assess emissi and energy sumptian
for the periods reported in these results.

Scope 1 GHG emissions are comprised fram
the emissi i with the & g

of fuels and operation of ony Facility by the
Group. Scope 2 GHG emissions are comprised
from the emussions associated with elactricity
consumpbion by the Group as well as emissions
from any generated electrdcity. The non-UK
gmission foctors are those published by

€A and specific to each country. Scope 3

GHG emissitns are colculated based on the
purchased quantities of commerciol fuels using

published emission foctors for the Well to Tank
{(WTT] impact ond additionally from metered
electricity consumption ond published emission
foctors for the Transmission & Distribution {T&0)]
aspect of the delivered utilities.

£ 02 equivolent foctors are used which ensures
we have reported on cll of the emission sources
required under the Companies Act 2006
Regulations. Cansumption considers all Group

ias ond no comporotive odjustments
+aove been made in priar periads for subsidiaries
newly acquired in the pariod
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The Group's CO2 emissions ond supparting metrics far the period and comperative peried are

detailed in the following table:

hind 2010 00
Scops | COZ amnsions 0987 209m
Sope 2 LOR emilgian {Makei-Botad) o162 &6Bas
Stogd 3 COZ sritsian 2550 2978
Tokal Seaps 1. Seopa 2 ond Seopa 1 02 emissians {Tanres) 6N 95727
COZ wnissions [Tannes / £m turngve] 148 Fihd
COT amissns vy Turnvas Indes {3015 100} 942 LoD

© I e o pariod AmEAr weia eparted for the perios 1 Apdl 2B -
In SECR a

o amantency whtn cutrent o0t reparing raquramRnts N
6319% of emissions relate to the UK and UK
sffshore areas.

The Group's kWh consumption for the pericd
and comparative period ere detailed in the
below table. Scope 1 cansumption relotes to
the consumption of fuel one cansumption from
facilities operated by the Group. This excludes

11 Meseh 701 to B i line with the GRC Eraray Eficlency Schame Dus o the
9 report in Hoe with linanc.cl peridds, pror fened kbt ok bEHn (D1

consumption from refrigerants due to the cost
of data collection, though this is expected to be
a negligible amount of energy in comparison
to the tatal consumption of the Group, Scope

2 consumption is bosed on the amounts of
electricity purchcsed through the period as well
os heat and steam generated for personal use
by the Group.

Yoor 1008 2
Seape 1conumplian SWhi w0207587 0240ama
$copa 2 conumpnion Ikvh) Desnsed s I8
Totn) Scops 1 and Scoge 7 eomumatian WhI M358 3790TAIS

The reduced consumption rates in the current
period are g combined result of the energy
efficiency progrommes mentioned gorer in this

raport section os well os the closure of some of
the Group stores in Merch and April 2020 due
to the impact of Covid+19.

The below consumption is consumplion of kWh under Scope 1 and Scope 2 for UK and UK cffshore

areas only.

Yubt Fd Rodid
Scope | carsumation KWk 20667717 32995847
‘Scopa 2cemsumgtion M) WEATAST TH1.944.860
‘Toral Scope 1 and Scoge 7 consumetion (kWh] 16110 6078
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WASTE REDUCTION

We are actively reducing the amount of waste
we send to landfill und segregote waste to
ensure thot we recycle as much as possibla,

THIS YEAR WE RECYCLED:

= 5051 units gf electrical equipment (2015
6,577 units)

« 27 tonnas of waste paper {2019: 25 tonnes)

» 12358 tonnes of coerdboord {2019 11,915
tannes)

+ 778 tonnes of metal {2019: 487 tonnes)
+ 423 tonnes of plostic [2019: 891 tonnes)

All stores now use bindegrodable carrier bags
and previde the option of our “bags for life"
which is actively promoted in-store through
high levels of staff engagerment. Our "bogs

For life" currently consist of 70% recycled
materials, which we endeaveur to increase to
85% during FY21. Our office paper is 100%
recycled, and olongside this we participate in a
tree-planting partnership with The Woodlond
Trust, Qur Karrimor brand is currently working in
partnership with The Europeon Nature Trust by
doncting a percentoge of certain product scles
to be used to plont trees in Scotland,

We remain commutted to minimising waste and
improving energy efficiency ocross our stores
and will centinue ta explore new woys in which
to do this.

SUSTAINABILITY FOR THE FUTURE -

We recognise that by toking smali steps in the
way that we work we, os a Group, cen moke a
positive impact on the environment. As a Group
we toke our environmental responsibilities
seriously and we cre conscious thot the
decisions that we make now will affect future
generations. With this in mind, the Group

has taken active steps through the year ta
encourage environmental susteinability.

During the yeor we have worked with o third
party 1o help us to understand end reduce our
waste in a varisty of areas across the business.
This work has highlighted areas where we have

made strong positive steps to neutralise our
foatprint, and we will continue towards crecting
a cleaner environment for all.

It is unacceptoble that so much weste and
pollutants end up in the seo, horming fish and
wildlife. As o result of this, over the course of
the post two years we have reviewed our own
brand footwear to eliminate excess packaging.
We have removed oll unnecessary micropak
sheets ond are lcoking ot reducing other excess
materials, We are currently actively engaging
with our suppliers to ask them ta consider using
simitar techniques to reduce waste

We hove taken octive steps to reduce our
impact in this area by the creation of Gul
Recore Wetsuits. Gul Recore Wetsuits use

45 plestic bottles to maoke the fobric of one
wetsuit, ond use eorth mined mestone to
replace petrochemicals in necprene. These
processes and products result in the wetsuits
having o 24% COZ reduction per watsuit
compared to our ather wetsuits, and a 26%
carben footprint reduction per kg of fabric,
helping to both reduce waste ond material
censumption at the same time. For every kg
of fabrie used 104 litres of water s conserved.
5000kg of necprene waste is reduced every
veor, and the waste that is produced is turned
inta qualified preducts, thus further reducing
the waste going inte landfill. Qur production
facilities for finished goods are equipped with
solar panels on the roaof tap te previde green

-energy, currently soving 130,845 trees per yeor

F¥20 saw the lounch of Xarrimor OM, a
contemporary lifestyle brand designed for

all types aof workouts. Made with sustainable
bamboo and bembae erganic cotton mix,

# is sustoinable octivewear thot has been
conscientiously created, The pericd also saw
aur vegon footwear range become available for
sale in stores.
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April 2020 sow a change that oll our USA Pro
swing tags ore now made from 100% recycled
materiols and are 100% recyclable. The tags
are FSC compliant, which ollows businesses
ond consumers to identify, purchase and use
wood, paper and other forest products made
with materials frorm well-managed forests ond/
or recycled sources. Our USA Pro accessories
packaging is now being made from 7¢%
recycled materials, printed with environmentally
friendly inks ond is recyclable. Fully recyclable
packaging was also introduced in our eco
products during the year, and we are looking
to introduce this into further ranges throughout
Fr21,

During the year we lounched o number of
ranges which proudly exhibit the Ceko-Tex
label. The Ocko-Tex label is o symbol to show
thot ronges ore acting responsibly and making
sustainable purchasing decisions, The label is
ovailable for textiles that have been tested for
harmful substances and which are thus sofe
from a human-ecologicel perspective. Ranges
exhibiting the label include USA Pro Move in
Blue, USA Pro x Louisa and Sport FX Gabby
Allan.

A number of our products display the Repreve
logo - the leading, most trusted branded
performance fibre mode from recycled
materials, For every kg of yarn used we have
re-purposed 50 piastic bottles, During the

vear we have created ‘000,000s of gurments
using the fibres, the majority of which will go
on general sale during FY21. The period has
also seen the creation of a range of praducts
designed and created in line with the Globail
Recycled Stondord. The objectives of the
Global Recycled Standard are to define
requirements to ensure accurate content claims
and good working conditions, and that harmfui
environmental and chemical impacts are
minirnised, These products will alse go on sale
during FY21. Gorments using BCl approved yarn
have also been manufactured during the period
and will go on sale during the coming year.

We applaud brands who share our
enviranmental conscience and aré currently
working with our suppliers to promote
environmentol sustainability. During the Year
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Napapijri unveiled their 100% recycled Infinity
Jacket and we dedicated an area of our
flagship Oxford Street Flannels store to disploy
the iconic innovation. .

Qur sustainability initictives are not limited

to solely the environment as we endeavour to
improve the lives of the communities around
us, not only in the UK but worldwide. In
Navember 2019 we entered into o three-year
partnership with the Professionol Football
Association to distribute free sparts equipment
to Community Ciub Foundations throughout
the English Football League. Sports Directory
is delivering the sports equipment packs on
behalf of SPORTSDIRECT.com, who are the
Official Community Equipment Sponsor of the
Professional Football Association, Community
Club Foundations from the English Footbafl
League {Community Support Partnerships)
receive free equipment for three seasons, the
first pack was supplied in November 2019. At
period end the figure stood at 72 packs having
been delivered since the commencement of
the contract, We are delighted to be able to
affer communities the opportunity access te
free sports equipment and we have ciready
received positive feedback from clubs. We truly
believe thot this small contribution through
this partnership with the Professional Football
Associotion will make a positive impact on so
many lives, not only now, but for the future of
generations to come. We endeavour that the
parthership is helping communities to foster
healthy lifestyles, to adopt an attitude of
inclusion, and to embroce o love for sport.

Further details on our sustainability initiatives
can be located in our 5172 Statement on pages
26 ta 29.

ANTI-BRIBERY AND CORRUPTION

The Group has an Anti-Bribery & Corruption
Policy in ploce, which was originally created
following the introduction of the UK Bribery
Act, As a result of the Act, all policies and
procedures were reviewed to ensure compliance
measures were put in place to mitigate staff
being offered and / or accepting bribes. We
hove a zero-tolerance approach to bribery and
corruption at Frasers Group, ond we encourage
our paople to speck-up if they have concerns
that bribery or fraud is taking place. Since its
introduction, our Anti-Bribery & Corruption
policy has been reviewed by both internal staff
and by the Board and deemed effective. No
instances of bribery, corruption or froud have
been reported during FY20.

WHISTLEBLOWING

The Group has an approved whistleblowing
policy and o number of processes operate
which support our policy including Your
Company Your Voice and our Retail Support
Unit Asset Protection hotline.

A policy review and revision process
commenced during early 2020 and which
now conclude in 2021. The updated
whistleblowing policy and related processes
will be subject to Audit Committee reporting,
approvol and oversight on on engoing basis
fram FY21,

The Strategic Report on pages 7 to 36 was
outhorised by the Beoard on 20 August 2020 ond
signed off on its behalf by:

Mike Ashley
Chief Exacutive
20 August 2020
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THE BOARD

DAVID DALY

Non-Executive Chair, Chair of the Nominotion
Committee

Appointed: 2 October 2017

Committees: Namination and Remuneration
Committees

Previous roles: Devid has held a number of
positions during a 30-yeor international caresr
with Nike, where his primary focus was the
business of football. He sterted in a sales rale

in 198& later becoming sales director for Nike
UK / lreland, He retired in 2015 0s @ Senior
Director for Nike's Club ond Federation business
where he wos responsible for the global
maerchondising business for alf of Nike's leading
Featball Clubs.

Present reles: Dovid is @ Non-executive Director
af Fulhem Football Club.

Key skills, experience and contributicn:

David has significant knowladge of the
sporting goods industry hoving worked at
Nike for 30 yeors. He worked in senior roles

in sales, morketing, product development
ond general management which has given
him & thorough understanding of consumer
trends and behaviour, He has spent 18 years
warking outside the UK and this internatienal
experience hava proven crucial to the Board.
David jeined the Group as a Board membaer
in Octaber 2017, gaining a much needed
understanding of the business, before being
appointed as Chair in October 2018 His
focus has been on improving best practices,
corporate governance, promoting diversity
and driving the elevation strotegy. He ensures
the Boord functions effectively by facilitating
an open and praductive debate and providing
constructive challenge.
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MIKE ASHLEY
Chief Exacutive

Appointed: 1982 (Fuljnder)

Previous roles: Mike established the business of
the Group on laaving schocl in 1982 cnd was
the sole owner until the Group's listing in March
2007. He wos Executive Deputy Chair prior te
being appainted Chief Executive in September
2016.

Key skills, experience and cantribution: Mike
was the founder of the Group and has the
nacessary skills for formulating the vision
ond commercial strategy of the Group. With
over 30 years in tha sports retail business, he
it invaluable to the Group. Mike's knowledge
ond experience in all areos of retailing, buying,
worehaousing and logistics ensures thot he is
crucial to the effective ond efficient running
of eperatisng, During the Covid-19 crisis his
decisive leadership has meant the Group hos
managed to come out of this crisis in good
health and will be oble to toke odvantage of
future, opportunities.

CHRIS WOOTTON
Chiel Financiql Officer

Previous rales: Chris worked ot PwC for much of
his accounting career in the assurance proctice
including work on large corporates and listed
entities.

Key skifls, experience ond contribution. Chris
is a Chortered Accountant and has quickly
understood the business and helped it on

its elevation path, progressing rapidly within
the Finance team. He has also significantly .
impraved the skills, experience ond copabilities
of the Frasers Group Finonce teamn in the time
fe has been here. The Belgion Tax enqu‘\r_v on
historical VAT motters and pre-enforcement
action for €674m cost @ shadow over the
Group during much of FYZ0, but the Group
waos always insistent thot the size of any

risk was immaoterial. Through the skilful
caordination of both internal and external
teams investigating the motters reised, and
maetings with relevant experts ond the Belgion
Tax Authorities themselves on a number of
gecasions, Chris ployed a key role in bringing
this issue to o commercial conclusion for an
immaterial amount. A for greater threot to

the Group was foced with the outbreak of

the Covid-19 crisis. Cash management and
stakeheolder engagement, porticularly with our
banking g'roup, was a key companent in the
Group's business continuity response and going
concermn gssessments. Chris ployed a leading
role together with other members of the senior
management team in ensuring the Group wos
resilient through the crisis and is robust s we
come out of it.

RICHARD BOTTOMLEY OBE

Senior Ind

Chair of the Audit Committee

. Biract

Appainted: 1 October 2018

Cammittees: Audit and Nomination
Committees

Previous roles: Richard has over 25 years'
expanence working with listed companies
during his time os a senior partner at KFMG,
ond centinues ta be o member of the Audit
Cammittee Institute. Until racentiy Richord was
a Non-executive Director of Newcastle Building
Saciety where he chaired the Audit Committee.

Present roles: Richard is Chair of Trustees of the
Greggs plc 1978 Retirernent and Deoth Benefits
Scheme, He is olso a Non-executive Divector of
MESL Property Care Services Limited, Morsden
Packaging Limited and Jessgrove Limited.

Kay skills, experience and contribution: Richard
has strong experience in corporate governance,
corparate finance ond strategy. Richord's
experiencs in the audit sector has proven
beneficial particularly following the resignation
of the Group's previous Externo! Auditor, Grant
Thomten ond in the re-tender and appointment
of the new External Auditor for the FY20 period
Richard has been influential in the recruitment
und appointment of o Head of Internal Audit &
Risk Monagement to the Group.

DAVID BRATSHAW

Ind dant N Eva D

Chair of

the llrumunlmﬁen Committes
Appainted: 8 December 2016

Committees: Audit, Nomination and
Remuneration Committees

Previoys roles: David is an experenced senier
investment and commercial banker. He has
over 3G years' gxperience with arganisations
such as Barclays Capitod, HSBC, Citigreup anc
Pilkington plc.

Key skills, experience ond centribution: Dovid
graduated fram Oxford in 1975 with ¢ Master of
Arts in Chemistry, Govid hos spent & long career
in the field of corporate finance for @ number of
major financial institutions, and completed time
as the Group Treasurer of Pilkington plc. David
spent 15 years of his career at Baretays Copital,
advising FTSE 350 Companies on cll ospects

of corparate, syndicoted. ond copital merkats
funding, tagether with Interest Rate, Foreign
Exchange and Balonce Sheet hedging. He has
funded countless public company acquisitions
and remains invelved in an advisory role with
several carporoates and bonks in a privote
capacity. Ha has a proven track record in the
finance and acquisitions sector, providing sound
advice in line with the Group elevation strateqy.
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NICOLA FRAMPTON

4 dant N tiva Di

Appainted: ¥ October 2018

Comnmittees: Audit and Remuneratian
Committees

Pravicus roles: Nicola has spent mast of her
career in the professional services industry,
most recently as a Directer gt Delaitte,

Present roles: Nicolg is a seniar executive at
William Hill, where she is Managing Directar
of the UK Retail division. She has been

with Williorn Hill since April 2010, joining os
Girector of Carporate Risk working closely
with William Milf's Aoard, Exco ond operational
monagemant. Nicolo was appainted to her
current rola in June 2014 during which time she
has led and implemented a number of major
inr tion and ation proj . Nicolo
1s oisa the executive sponsor of William Hill's
30% club to increase the number of women

in senior lecdership positians throughout the
business.

Key skills, experience and eontribution: Nicela
has extensive experience in risk management,
assurance and corporate GOverncnce acrpss

a wide range aof industries, having specialised
in these areas of corporate activity at both
Williom Hill and prior to that whilst ot Deioitte.
The Baord benefits from Nieola's current retail
experience os the serving Maneging Director of
a large non-competing netail business. Nicala
serves as a Trystee Board member on @ number
af charities and brings an informad perspective
on corporate respansibility to the Board,
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CALLY PRICE

Non: i h Dirgctor and
Representative

Appointed: 1 Junuary 2019

Previous roles: Calty began her career with
Frosers Group as o casual sales ossistant in our
Sports Direct Aberdare store in 2007,

Present roles: Company's Workers'
Reprasentative succeeding Alex Balacki from 1
May 2019

Key skills, exparience and contnbution: With
over twelve years' experience with Frasers
Group, commeacing on the shop floor working
under a zerc hours cantroct, Cally is ideally
placed to help ensure that tha voice of the
workforce is ot the forefrant of the Board's
discussions and decision-making. Cally has
current knowledge of every aspect of the
day-to-doy measures involved in nunning 4
retail outlet and applies this to every aspect
of her directership. Cally has proven her
rommitment ta ensuring full transporency
across the Group. She has ull control of the

Cempony app ond confi ial
hotline — taking on the responsibility of
answering every colleague personally. Cally
reports 1o the Board on workers' issues, and
consistently challenges the Board from her
unique perspective. During Covid-19, Cally hos
ployed a pivotal rola: she has warked tirelesshy
to ensure thot the werkforte had no finoncicl
burden; regulsrly and comrehensively updoted
the workforce via emails and socicl medig;
and has been instrumentol in implementing
scfety measures and ensuting the provision of
personal protective equipment for staff during
these unprecedented times.

DIRECTORS' REPORT

The Directors of Frasers Group plc present their
Annual Repart and Accounts for the period
ended 26 April 2020 The Group's Corpolate
Governance Statement is set on pages 43 Lo 48
and forms part of the Directors’ Report

PRINCIPAL ACTIVITIES AND
BUSINESS REVIEW

The Chief £ tive's Repart and B

Review on pagas 1110 17 pravides a detoiled
review of the Group's current octivities ond
potential future developments together with
matters likely to affect Future development,
parformonce ond conditions. Principol risks
and uncertointies likely to affect the Group
are set out on pages 21 to 24, The financial
position of the Group, its cash flow, liguidity
position and borrowing facilities ore described
in the Financicl Review on poges 17 ko 20. The
Corporate Sociol Responsibility Report on
pages 30 to 36 covers environmental matters,
inchuding the impuct of the Group's businesses
on the environment, the Group's workforce, and
on commMunity engagement,

The principal activities of the Group dufing the
period were;

- retailing of sperts and leisure clothing,
factweor ond equipment, fifestyle and
luxury oppers);

« retoiling through deportment stores, shops
and anline;

= wholesate distribution and sale of sports
and leisure clothing, fastwear and
equipment, lifestyle and luxury;

+ apparel under Greup-owned or licensed
brands; end

» hcensing of Group Brands,

Frasers Group plc, through varicus subsidiories,

has established branches in a number af

different countries in whech the business
operates.

Further information on the Graup's principal
activities is set gut ot the front of this document
and in the Chief Executive’s Report and
Business Review on pages 11t 17.

RESULTS FOR THE PERIOD AND
DIVIDENDS

Revenue for the 52 weeks ended 26 April

2020 was £3,957.4m and profit before tax was
£143.5m compared with £37019m and £179.2m
in the prior period. The trading results for the
period and the Group's financial position os at
the end of the year are shown in the attoched
finonciol stotements ond discussed further

in the Chief Exgcutive's Report and Business
Review and in the Financial Review on pages 11
to 17 and 17 to 20 respectively.

Thae Boord has decided not to propesa a
dividend in relation to FY20. The Board
remains of tha opinion that it iy in the best
interests of the Group ond its shareholders to
preserve financie| Mexibility, focilitating future
investments and other growth opportunities.
The currant ongeing situation in relation ta
Cawvid-19 has resulted in o number of retoilers.

-finding themselvas in extrema financial

difficulties. We tharefore feel that poying

a dividend ot this uncanain time would be
inappropriate when focing such an unknown
future. The payment of dividends remains under
review.
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SHARE CAPITAL AND CONTROL

As at 20 August 2020, there are 640,602,369
ordinary shares of 10p in issue and fully paid,
af which 121,260,175 were beld in treasury. As at
the penad end there were 121,260,175 ardinary
shares held in treasury.

Further information regarding the Group's
issued share capital can be found In note 25.
Datails of our share schemes are also set sut in
nate 25,

There are no specific restrictions on the transfer
of shares, which are governed both by the
general provisions of the Articles of Assaciation
and prevailing legislation.

The Directors are not aware of any agreements.

. between holders of the Company's shares that
may result in restrickions on the transfer of
securities or on voting rights.

The Directars were authorised to allot shares
in the capital of the Group up to an cggregate
rnominal amount of £17,779,820 {being apprax,
one third of the then issued share copital) For
the periad expiring at 10 September 2020,

In ine with guidence from the Association of
British Insurers, the Campany wos olso gronted
cuthority to issue o further third of the issued
share capital te a totol nominal amount of
£35,559,641 in connaction with a rights issue.

An authority to allot shares up to o moximum
nominal valus of £2,666,973 (being approx.
5% of the then issued share copital) os if
statutery pre-emption rights did net opply,
was alse opproved. In addition, the Directors
were gronted a further authority to ollot up
to o maximum nominel value of £2,665973
{being approx, 5% of the then issued capital}
as if stotutary pre-emption rights did not apply
when such allotment was for the purposas of
financing {or refinencing, if the power is used
within six months of the ariginal transaction)
"a transaction which the Beord determined to
be an acquisition or ether tapital investment
of o kind contemplated by the Pre-emption
Group's Statement of Pnnclples on disapplying
pre-emption rights,

s
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GOVERNANCE

The authorities expire ot the close of the

next AGM of the Company, but a contract to
allet shores under these authorities moy be
made prior ta the expiry of the authority and
concluded in whele or part ofter the AGM, and
at that meeting other authorities will be sought
from shareholders.

The Group was authorised ta make market
purchose of ordinary shares of 10p each in

the Cornpany of up to ¢ moximum aggregote
number of 79,955 853 representing 14.99% of
the Company's issued ordinary share capite! ot
the 2079 AGM. The cbove outharity expires at
the close of the next AGM of the Company.

During the period to 26 April 2020 the
Company has purchased 17.065981 10p
ardinary shares at o cost of £43.9m (excluding
purchasing costs) and representing 2 66%

of the issued share copital. The repurchose

of shares is gimed gt retuming capital to our
shereholders, The sheres purchased were to
be held in treasury pending cancellation or
reissue. The maximum number of shores held
in treasury by the Company as at 26 April 2020
is 121,260,175 representing 18.93% of the issuad
share copital, This is the moximum held dunng
tha yaar. No shares have been disposed of by
the Company,

No further shares have been purchased or
disposed of by the Company since
26 April 2020,

SHAREHOLDERS

No shareholder enjoys any special contral
Mights, and, except os set out belaw, there are
no restrictions in the transfer of shares ar of
voling rights.

As o contrelling shareholder Mike Ashley hos
entered into a written and legally binding
Relotionship Agreemert with the Company.
This agreement ensures that the controlling
sharehalder complies with the independence
provisions set out in Listing Rule 6.5.4. Under
the terms of the Agrearnent Mike Ashley
undertook thot, far se long as he is entitied to
exercise, or to control the exersise of, 15% or
more of the rights to vete at general meetings
of the Company, he will;

+ conduct ofl transactions and relationships
with any member of the Group on arm's
tength terms and on a normal commercial
basis;

exercise his voling rights or other rights in
support of the Compeny being monaged in
accordance with tha Listing Rules and the
principles of good governance set out in the
2018 UK Corporate Gevernance Code ond
not exercise any of his voting or other rights
and powers to procure any amendment to
the Articles of Association of the Company:
and

other than through his interest in the
Company, not have any interest in ony
business which sells sports opparel and
equipment, subject to certain rights, after
naotification to the Company, to ccquire
any such interest of less thon 20% of the
business concerned, and certain ather
limited exceptions, without receiving

the prior opproval of the Non-exegutive
Directors; and not solicit for employmant
or employ any senior employee of the
Compony.

The Company has camplied with this Agréement’s independence provisions during the peniod and,
as far as the Compony is awere, the controlling shareholder and his associotes have alse complied

with them,

As gt 26 April 2020, the Company had been advised that the following parties hod an interest in 3%:
ar more of the issued share copital of the Compony pursuant to Rule 5 of the Disclosure Guidance

and Transparency Rules {"ODTR"),

Pascarrnys of i
Mumberof darmtwid  Ordinevy chers capitel Hotun of hukding.

swith vaiing syhts hald
Ml Ashidey I30.000.000 Qo Indirect
Phosnds Astet Manngement Pestren Limited & w2148 205% Diract
Qdey Asypl Mer ment LLF & Ao84T40 5.3% Dwrect
1801275 299% Indrect

_Coluane st Marogement L P2

el Limiad and g1 Limizad, whith hold 303, 507.460 ordinary

1) Mike Ashley hokd the shares throu:

o
shores (5796% of th Issuad o/dinary share caghal of the Conmlumd 4,492540 nidinary !hﬂlnlimlﬂﬂw lasurd ordincey share cepitol of

the Comporm] reipactuly

@) Thess Figures amm Os Gt 18 Augunt 2017 baing tha 4t 9oiv an which thg Company wey netlied of @ change In the percenage of shares.

{3 Thwaeligures are o3 on 14 Decambar 2048, being the kast dats cn which Iha
(4] Cotans Méstar Furd L PP Rok o iméas: 15600175 share through

oy WTied 01 @ chonge of shares

iguras ers of ¥ 2010

Being tha kanst date tha £ampany wes noctiied of o changs in the percantoga nm-um
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Betwaen 26 April 2020 and 20 August 2020
(being the latest practicable dote pricr ta the
publication of this Report) there have been
no changes in the interest held by the cbove
pores

We are aware af unspansored Amedican
Depaositary Receipt (ADR) programmes
established from time to time in respact of our
shares. We have not sponsored or authorised
their creation and ony gquestiens shouid be
directed to the relevant depository,

Frasers Group has not and does not intend

ta offer or sell its ordinary shares or other
securities in the form of ADR or otherwise} to
the general pubiic in the United States nar hat
it listed or intend to ligt its Ordinary Shares

or other securities on any national securities
exchonge in the United States or to encourage
the troding of its Ordinary Shares on any over
the counter market (ocated in the Uinited States.
The Greup does not make arrangements te
permit the voting of ardinary shares held in the
form of ADRs and its publication of penodic

fi ial and other inf ian is not i ded
to facili the op ion of any ur

ADR progromme under Rula 12g3-2(b) of U5,
Securities Exchange Act of 1934, os omended or
otherwise,

ARTICLES OF ASSOCIATION

The Cempaony's Articles of Assaciation may only
e amended by special resolution at a genaral
meeting of shareholders. Subject 1o applicable
lows and the Compeny's Articles of Assaciation,
the Directors may exercise all powers of the
Company.

TANEOYERS

The Directars da not believe that there are any
significont contracts that may change in the
event of o successful takeover of the Company,

SHARE SCHEMES

Details of the Executive shore scheme is set out
in the Directors’ Remunerction Report on pages
54 to 5%
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STAFF INVOLVEMENT

The Group currently has approx. 30,000 staff in
its stores, offices cnd warehouses.

The workforce is notified of announcements
and major changas in the business via
Company emails, SLACK, social medwa and
our intranet, as well as information being
communicoted thraugh line managers

The Company has elected a Workers'
Representative, Cally Price, who artends o)
Board meetings and provides feedback from
employees to the Board. The Company also
has the “Your Company, Your Voice™ scheme
which encbles stoff ta raise issues of concern
via su ion boxes. The contributions are
read by senior monagement and the Workers'
Rapresentative who provides the Boord with

DIVERSITY AND EQUAL
OPPORTUNITIES

The Group's recruitment pa'icy is to match the
capobilities and talents of each applicont to
the appropriate job. Factors such as gender,
race. refigion or belief, sexuai orientation, age,
disability or ethnic origin cra ignered, and
decisions are mode with regard to candidatas
irrespectiva of these foctors. Discrimination in
any form is nat tolerated within the Group.

Applications for employment by persons
with any disability are given full and fair
considergtion for all vacancies and are
assessed in accordance with their perticular
<kills ond obilities.

The Group endecvours to mest its

an overview and replies to staft as a 3
A selection of questions recewved, ond answers
given by managerment cre displayed in
communal areos for staff, During the yecra
series of presentctions was made by senior
management to stoff ot our Shirebrook campus
to keep staff appraised of developments within
the Group. Topics covered included, praperty,
the elevotian strategy and finance,

Training programmes and induction courses
provide the workforce with epportunities to
keep up to dote with the [atest devefopments
of the Group. Our retail canference offers
attendees on opportunity to celebrate their
successas, receive updates on haw the Group's
strategy is progressing, and for them to judge
how the Group is performing via the ‘Confident
ar Concerned' questionnaire.

There are various staff incentives available ta
our retail colleagues. These incentives include
our § Star Commission Scherrie, Turnovar
Bonus, PBT Bonus, Stocktake Bonus ond other
commission schemes. These sthemes vary
between fascias.

Further infarmation on relationships with aue
people can be found in the Carporote Social
Responsibiity Repork on pages 30 to 36 ond en
pages § to 10 of the Our Businass section.

bilities towards the training and
employment of disabled peaple, ond to
ensure that training, career develapment and
promeotian opportunities are available to all.

The Greup makes every effort to provide
continuity of employment when our people
become discbled. Attempts are made in every
areumstgnce to provide employment, whether
this involves adopting the current job role ond
remaining in the some job. or maving to o
more appropriate role Job retraining and job
daptation are just twa of how the
Group warks in the intarests of its workforce
to promate equal eppanrtunities in order that
on indwviduel's employment within the Group
may continue The Group volues the knowledge
and expertise thot our people have gained
throughout their time with us, and tharefore
does not wish to lose valued members of staff,

Further information on our opproach to
diversity can be feund in the Cargarate Social
Responsibility Report on pages 30 to 36

RESEARCH AND DEVELOPMENT

The Group designs some clothing and footwear
for our in-house brands for sale in stores
External brands are purchosed from third-party
suppliers although we do work with them to
agree oh the specific pleces which we sall
n-store

CHARTTABLE AND POLITICAL
DONATIONS

During the year, the Group made charitable
donatiens of E13k {2019: £270k) in the UK. No
political denations ware made (2019: nil).

DIRECTORS

Details of current Directors, dotes of
appointment, their roles, responsibilities and
significant external commitments are set out on
poges 37 ta 38 Chris Wootton jcined the Board
os Chief Financiol Officer with afect from 12
Septemper 2019 follawing the resignation of
lon Kempster.

Although the Company’s Articles of Association
require retirement by rotation of one third of
Directors sach yeor, the Group romplies with
the 2018 UK Corporate Governance Code and
ot each AGM all of the Diractors wilf retire and
stand for reappointment.

Infarmation on service controcts and detaits of
the interests of the Directors and their persons
closely ossociated [PCAg) in the share copital
of the Compony at 26 April 2020, and at the
date of this Report, is shown in the Directors'
Remunegration Repart on poges 54 to 55.

Copies of the service controcts of Executive
Directars and of the appointment letters of
the Chair ond Non-executive Directors are
avaitable for inspection ct the Company's
registered office dunng nermal business hours
and at the AGM.

No Diractor has a directorship in common ar
other tignificont links with ony other Directar.

Director appointmants are gaverned by The
Componies Act 2006, The 2018 UK Corporate
Governgnce Code gnd the Group's Articles of
Association
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CHAIR'S INTRODUCTION

As Chair | om responsible for leading the Board
to moke decisions that will benetit the Group
ond ultimately its stakeholders. It is my role
to ensure that high standards of corporate
governance gre odhered kg, ond aliow the
Group to thrive where 50 many others have
follan Curing these porticularly challenging
times, from the downturn of the high street

ta the current Covid-19 pandemic, we hove
remained fesilient and robust in our approach
to corporate governance,

Cur Non-executive Directors have a great depth
of experience, remain independent throughout
all discussians and cre rigorous in challenging
the Executives i the best interests of the
Group. Qur Executive Directors understand the
volues and behaviaurs of tha Group. They work
tirelessly to retain shareholder value, engage
our workforce, and promote tha strategy of the
Group.

The pericd ended 26 April 2020 is the first

yeor that we hove fully adopted the 2078 UK
Carporate Governance Code. Whilst we have
been fallowing the principles and provisions
within the Cede for many years, we ore now
reporting on this. Further information regarding
our adherence to the Code can be found in aur
Corpaorote Governance Statement at page 43,

COVID-19

it has been a difficult end of period, ot
only in terms of trading but also for all of

this difficult time, not anly for the business but
alsc For all of our stakeholders.

STRATEGIC INVESTMENTS

Ix hos been an evantful year of strategic
investrments, during which we have
strengthened sur portfolic in not only brands
but olso furniture and gaming. During the year
the Group purchased shares in Multerry Group
plc and the remaining shares in GAME Digital
plc The entire share capital of Sofa.com was
purchased and the Group acquired the trade
and assets of jack Wifls from administrotion,
Post yeor end shores were purchosed in Hugo
Boss AG refiecting our relationship with Hugo
Boss and belicf in the compaony’s long-term
future.

BOARD CHANGES

Gn 12 September 2019, Jon Kempster stood
down g3 Chief Financial Officer to pursue other
interests. Jon was succeeded by Chris Wootton,
who had knawledge of the business due to his
role of Geputy Chief Financial Officer. Chris
received troining in the form of mentoring
by Jon, and his qualifications os a Chartered
Accountart partrered with his extensive
experience of assurance meant that he was
an exceplional candidate for the role. Since
Chrig's appointment he has fed the Finance
team through to tha conclusian of the Belgion
tax matter, and ensured the availability of
funding throughout the Covid-13 pandemic
Tha contribution made by Chris cannot be

d ] d. Further inf: i di

our stakeholders due to i

impased by Covid-19. As o Board we have

met more regulorly ta discuss the impact of
the measures and to create a safe trading
enviranment for our staff and customars. Wae
haye chosen measures to lessen the impact

ta our staff ond committed to paying 100%
salaries ta virtuoly ofl UK employees, whilst
the Board, along with our Head of Commerciol
occepted reduced salaries. We will continue ta
ook into ways to imprave our position during

42

the appointment of Chris Woottan 11 jocated in
the Nominction Committes Report on pages 52
ta 53,

DIVERSITY

We are comymitted towards having o diverse
Board with the requisite experience and
abilities to promete a healthy fulure far the
Group, The Nomination Committee regularly
reassessas the requiremants of the Boord ina

bid to understand how the skills of the current
members could be camplimented by those of
naw mambers We keep in mind that the merits
of candidotes are our priority, and additional
information relating to our recruitment of Board
members con be found belaw, as well as in the
Namination Committee Repart on pages
521253

NON-EXECUTIVE WORKFORCE
DIRECTOR AND WORKERS'
REPRESENTATIVE

Cally Prce continyes ta make on impact as
Non-executive Workforce Director and Workers'
Representative, having taken up the rol@ in
January 2019, Celly acts as the voice of the
workiarce, having on-the-ground knowledge
of warking in a Group store. Since her
appointment to the role Cally has proven that
she is logical and bolanced during discussions
and debate, ond she has goined momentum in
enforcing decisions that she balieves are right
for the business. Cally has been fundamental
in preparing the Group's workforee facing
response to the Covid-19 pondem,e, including
creating videos for staff to understand how the
Group has reccted ta the crisis, informing staff
of how ta seek additianal support during this
difficult time, and working with retail managers
1o prepare far safe store re-openings. Further
infarmation on Cally's rols and the changes
thot she has mode can be located on pege 11

CULTURE

The culture of the Group includes praserving
ongd developing talent, crecting workforce
succession and leaders of the future. During the
yeor we hove cornmissioned o raport to fully
understand the culture of the Group, including
listening to how the workforce perceiva this.

In every instance we endegvour to olign our
workforca rewards ond incentives with our
culture and Board benefits are in line with these
of the . We end o p

this toimass threughout all aspects of the
Group. Further infformetion on the culture of
the Group can be locoted in the 5172 Statement
and Corporcte Sociol Responsibility Report an

pages 26 to 36

STAKEHOLDER ENGAGEMENT

The Group has a number of stakeholders to
consider ond we use a variety of methods
1o ensure that we capture the views of
cur stakeholders and use these to shape
our decisi S gog is
important to cur performance, and we 1ake on
board both dation and ¥
criticism. Howevar, whilst we are mindful of
wach stokeholder group, we have to bolonce
these views against other competing foctars,

"Your Company, Your Veice’ is o successful
comimunicotion process, and ¢oncefns raised
by our workforce this way are seported to the
Board by our Workforce Director and Workers'
Representative for further discussion and
action The views of major shareholders are
shored omongst the Board when recaived and
respaonses are made when necessory. The Boord
also receive updotes on stokeholder meetings
and is happy te attend when it 15 appropriote
and oble to do so. We regularly ligise with
requlotors in order 1o understand how to best
adhere to the principles and guidalines set and
try to be pro-active in every situotion. Further
information on our stakehclder ergagement
can be found can be found on page 44.

Throughout the year we have continued to
focus on the lang-term sustainability of the
Group We have been everwhelmed by the
support that our team has shawn over the
difficult periods that we have foced, and wa are
ing with our stokeholders fo iisten to how
they see succass is best ochieved. Whilst the
overalf retail outlook remoins difficult, we cre
continually investing in our stakeholders ond
we are confident that by delivering our strategy
ond cperating strict corporote governance
standards we can ensure o brighter future
for all.

David Daly
Chair
20 August 2020
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FRASERS GROUP

CORPORATE GOVERNANCE STATEMENT

This Corporate Governance Report and Statement sets cut how the Company hos apglied the

principies in the 2018 UK Corporata Governance Code during the finoncicl year ended 26 April 2020,

A copy of the Code is aveilable at www frc org.uk.

Disclosures in relation to DTR 7.2.6 (share capital} and DTR 7.2.8 {diversity) ore set aut in the

Nomingtion Committee Statement on pages 52 and 53 and in the Directors’ Report on pages 38 to
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The Board considers it complied with the majority of the principles and provisions of the 2018 UK
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Corperate Governonce Code for the period ended 26 April 2020. The lockdown measures created by
Covid-19 have meant that a small number of corporate governance requirements have not been met

ey gendar bokonce of thote n the senar
manogement ond their diesct separts.

fully throughout the year as the pressing noture of the pandemic has taken pricrity 2
The following table sets out the provisions which have not been fully complied with during FY20:
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The appointment letters of Non-executive Directors state thot they ogree to consult with the

Charir prior to accepting any directorships in publicty quoted companies or any major externai
appointmants. Also, if any Non-executive Director becomes aware of any patential conflicts of
interest the Chair and Company Secretory must be notified as soon as this becomes apparent.
During the period neither the Chair or the Company Secretary were oware of any further
appointments or potential conflicts of interest. The independence of Non-executive Directors will be
reviewed by the Board during FY21.
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FRASERS GROUP

BOARD LEADERSHIP AND COMPANY
PURPOSE
Board Performonce

QOn an annuol basis the Non-executive
Durectors, Jed by Richord Bottomley, review the
parformance of the Chair taking into account
the views of Executive Diractors, This has not
taken place during FY20 du# to the Covid-19
pandamic, althaugh it did token place in
early F¥21. Tha outcome of the review has
been relayed to the Chair with constructive
comments ta improve his future performance.
During the period, the performance of all
Non-executive Directors wos reviewed by the
Chair to ensure their performance remaing
effective ord that they are committed to ond
capable of performing the rale. The Chair has
discussed with each Non-executive Director
how they con improve their knowledge,
behaviour and skills in order to be better
equipped for the role

A number of iInformal meetings atso took
ploce throughout the year between various
Nan-executive Directors ond the Chair

Controlling Sharehalder

The Board is well oware that mdependence
issues can arise when o cont

Gaovernance ploys a key rale n the business
madel a5 0 business cannpot succeed withaut on
independent, effective and efficient Beard who
understand the business.

Cufture

The Board appreciate that the culture of

the business needs to be regularly assessed
and monitored. During the year the Baard
commussioned an in-depth report by We Are
Wiser in order to measqyre the culture of the
Group. The outcome of the repert is due to

be discussed by the Boaed in FY21when it
focus more on the emplayer value proposition
and culture of the Group. It is intended that the
outcome of the report will allow the Board to
consider stoff retantion, and offering switoble
awards ond incentives i line with the Group
culture, The report should provide the Beard
with a goad starting poiat towards aligning
culture, strategy and volues across the Group.

E Wikh Stob "

The Board welcemas dialogue with
shareholders. During the year, letters received
from majer shareholders were circulated to the
Board and responses made os appropriote.
Engagement with mojor shareholders was
offered on regulor cccasions including the

9
1s on the Board of a company, as is the cose
with the Group. in order to manage this, the
Group's Chief Exgeutive, Mike Ashley, hos
entered inte a written and legally binding
Relationship Agreement which ensures thot he
complies with the independence provisions set
out in Listing Rule 6.5.4. Further information
regarding the controtling shareholder provisions
can be located an poge 39,

Susiness Model

The Graup's busi model
1n providing customers with undvalled range,
ovailabitity and quality of products. In ensuring
the sustainability of this we have cpplied the
mmulti-chonnel elevation stratagy in elevating
not anly our stores and brands, but alsa the

12 perience Further inf ion on
the Group's business model and strotegy con be
found in the Strotegic Report on poges 7 to 36,
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results p the general meeting
and the onnual general meeating. Liaising with
shareholdars takes place via a number of
methods, although throughout the yeor it hos
mostly been dong at an opemhoncl level. Major
s are k d by the
Boord in order that Lhey can become familiar
with the shoreholders’ priorities and engage
successfully,

Stakeholder engagement is crucial ocross the
business and is essential for the long-term
success of the Group. Tha 5172 Stotement shows
how stakeholders have been engaged during
the year, and con be feund on pages 26 to 29.

During FY17 the Group appointed tha Ffirst
‘Workers' Representative, Alex Balacki. Following
on from Alex’s success, during FY19 Caolly Prce
was appeinted as Non-executive Workforce
Director and Workers' Representative Cally's
contribution and knowledge of the retail ospect
of the business has proven beneficiol, and she

hus halped to shape the role and ensure that
ore established for her tual
SUCCEessSor

Workforce Concoms

Workforce concerns regording the business and
its operctions are token seriously. As a Group
we provide g number of ways that stoff can use
to voice their issues. When issues arise, stoff ore
encourcged to speak to their line managers,

or they con seek advice from The Retoil Trust.

1 staff want to express their concerns in 0
confidentiol or ononymous manner, they have
options 1o use the whistieblowing hotline, or
“Your Compony, Your Vaice'. Colly Price works
with stoff members acrass the business to
resalve issues and she reports issues to the
Board during scheduled mestings.

Director Concems

During the year no concemns were raised by the
Board regarding the operation of the Baard or
the management of the Group,

DIVISION OF RESPONSIBILITIES
Tha Chair

The Chair feads the Board, ensuring
constructive communicotions between Boaard
members and also that ali Directors are gble to
play @ lull part in the gctivities of the Company.
The Chair is responsible for setting Board
agendas and ensuring thot Board meetings are
effective nnd thot all Directors receive occurate,
timely and clear infarmation,

The Chair communicates with shaoreholders
effectively and ensures that the Boerd
understands the views of major investors.

The Choir also pravides advice and suppert

to members of both the Executive and the
Non-executive Board membars. Upon his
appointment, the Chair met the independence
criterio set out in provision 10 of the 2018 UK
Corporote Governance Code.

The Chisf Execulive

The Chief Executive has o pivatal cole within
the Group in formulating and implementing
strotegy He is responsible for the day-to-day
runming of the business, equipping himself with
a taam of executives 1o ensure that the Boord's
decisions are implemented. The Chief Executive
15 @ main paint of communication between

the senior executives and the Non-executive
Directors, end uses his positian to regularly
update the Boord on the trading position of
the business.

The Senior independent Director

Richard Bottomley, OBE, i5 the Senior
Independent Non-executive Director. He
supparts the Chair ond ather Non-executive
Directors ond is available to assist sharehold
if they have concerns.

Rals OF Nen-sxmocutive Directors

The role of the Non-executive Directors

is o understand the Group n its entirety

and constructively chollenge strategy and
manogement perfarmance, set executive
remuneration levels and ensure an appropriate
succession planning strategy is in ploce.
HNon-executive Directars must also ensure they
are satisfied with the accuracy of finoncial
infgrmation and that effective risk monagement
and internal control pracesses are in place,

The Nen-executive Direckors have ¢ breadth of
axperience from a wide range of seckors. The
Non-executive Directors essist the Board with
issues such as governonce, internal conlrol
and risk

g
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Independence

There are currently three independent
Non-executive Directors who sit on the

boord, os well as o Non-executive Chair, a
Non-executive Warkforce Director and Workers' !
Representative, and two £xacutive Directors.

All Non-executive Directors, other then the
Nan-executive Workforce Director and Workers'
Representative, were considered independent
upen appaintment. The Non-esxecutive
Workforce Director and Warkers' Representative
is not considered to ba independant as she is
emplayed by the Group.

Divisian Of Resporaibilities

Alongside the main Board there ore three
sub-committees, namely the Audit Committee,
Remunerotion Cemmittee and Neminotion
Committee. The Committees are governed

by Terms of Reference which provide details

of motters delegated to each committee. The
Terms of Reference are availcble on the Group's
website at www.frasers.group.

Matters Reservad For Tha Board
There is ¢ kormal schedule of matters that
require Board approval as they could have

significant strategic, financial or reputational
impact on the Group os @ whole These inciude:

«  Setting of budgets

*  Setting of the Compeony’s values and
standerds

» Approvol of strategic aims and objectives
« Approval of acquisitions and disposals

»  Appointments and removal of Board
members

~  Succession planning

«  Qverall respansibility for internal contrel
ond risk management, s described on
page 21.

Conflicts Of Interest

Before accepting new cppointments,

Mon-executive Directars are required to obtain

appraval from the Chair, whe in turn requires
the approval of the whoie Board It is essential
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that no appointment cadses a conflict of
interest or impacts on the Non-executive
Director's commitment and time spent with

the Group in their existing eppeintment.
Nen-executive Directors are required to disclose
prier appointments and other significant
commitments to the Board and ore required

to inform the Board of any changes to or
additional commitments agreed. Details of the
Nen-executive Directors' external appointments
con be found on poges 37 to 38.

Diractor Commitmant

Prior ta occepting Board positions, prospective

Diractors are informed that following induction,
they ore required to dedicate between 15

and 20 days per annum to fulfil the role of o
Non-executive Director. Non-executive Directors
are aware thot scheduled ond unscheduled
meetings may take place, os well os ether
events including site visits, shareholder
meetings and strategy meetings. The time
specified in Non-executive Directors’ letters

of oppaintment, to be committed to the

role, is regulorly reviewed by the Nomination
Committee and wos recently dieemed to be
appropriate. Regular training is offered to all
Directors, ond this is further considered durine
Director evaluations, .

In order that they con agree the dates ageinst
their existing commitments, the Non-executive
Directors are given prospective annual Board
calendors during the early second half of
each preceding year. The Board is expected
1o attend all scheduled boord meatings and

is asked 1o use best endequours Lo attend
unscheduled meetings, During the year, there
wera five scheduled and seven unscheduled
Board meetings. Guest attendees are invited to
present ot Board meetings.

Appointment Documentation

Details of Exacutive Directors’ service contracts,
and of the Cheir's and the Non-axecutive
Directors' appointment letters, are given on
pages 43,

Copies of servica contracts and of appeintment
letters are available for inspection at the
Cornpany's registered office during narmal
business hours ond at the Annual Generol
Meeting. Neither of the Executive Directors hald
a directorship of onother FTSE 350 company

Masating Documentation

A detailed agenda is established for eoch
scheduted meeting, and appropriote
documentotion is provided to Directors in
advance of the meeting. Regular Board
meetings provide an agenda that will include
reports from the Chief Financial Officer, reports
on the parformance of the business and current
trading, and specific proposals where the
opproval of the Board is sought. The Board will
monitor and question perfarmence and review
onticipoted results. The Board receives reports
frem the Non-executive Workforce Director and
Workers' Representative whe is in attendance
¢t ali Board meetings.

During Boord meatings, presentations are
made on business or strotegic issues where
appropriate, and the 8oard will consider ak
least onnually the strategy for the Group.
Minutes of the meetings fram Committees of
the Beard are circulated to all members of the
Boord for agreement, When issued, copies of
analysts’ raperts and brokers' notes are afso
provided to Directors.

Board Masting Attendance

Attendonce by Directors at 8aard and
Committee meetings during the yeor and the
total number of meetings thot they could have
attended are set out in the table below. All
Directors attended all meetings of the Boord
ong Committees of the Board of which they
were members wnless prevented from doing
50 by prigr commitments. The meetings which
took place throughout the yeor were a mixtiure
of both scheduled meetings, general mattsrs,
and unscheduled/od hoc meetings for more
urgent matters.

The Boord has @ formal schedule of reguler
meetings where it opproves maojor decisions,
and utilises its expertise to advise and influence
the business. The Board will meet on cther
occasions s and when required. During FY20
the Board met fermally on five occasions ond
informally on seven occaosions,

] Seard Anit demuseenien  Neminen
motings:  Mastip:  Cowvmftes  Commites  Cammiies
Scimdeied Movttngs Mastings  Hovtings
Mike Ashiey 548 1T - - -
Richord Gottormisy ats 117 5457 - 1/2
Dovia Brayshaw sfs 141 545 ¥/ /1
Dol d Dy 545 W7 - LIx ) /2
Mk Frameton [ ¥L] L ral "5 3/3 -
Chris Waarion 343 17y . -
Coly Price si8 T wr
o Bampitar 271 w

£l Mearings artencded by Chiis Wooton fallowing his copointmint on 17 Seatembes 3019

Mastings attanded

by Jon Kempater untll his rasignation on 12 Sapterriier 209,

]
3 The final Audit Commil:es matting o FYZ0 rook plocs an 27 April 2020, Although th's wos ons doy aftie th pirkd #7d this MesTiNg mas orlgnoy
schaciuted to toke pioce during FY20. The dalay was as o resuk of Covid-17

Mots A rymber of Audit Cammires, Remunertian Commites ond Nominotian Cammiues meelings wers attended by Board mamben whe wars nat
mumbers ol e Commiess The Baoed mambar coreamed oitended thess meetings ot the inuittion of tha Commitie Chalrs Boord
memibay oftended thase meeings for infarmation rothar then (Wluanze. ond moy not have otieadee far the bl duraticn of M Adtngs
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Coampany Secretarial Support

The Company Secretory was appointed during
the year, the selection being agreed on by the
Boord as a whole.

All Directors have aecess to the advice and
services of the Company Secretary, ond moy
take indepandert professional agvice ot the
Company's expense, subject to prior notification
to the other Non-executive Directors and the
Company Secretary.

The Company Secretary ensuses that
Qppropriate insurénce Cover is Mmaintained

by the Company in respect of its Directars
ond Officers. They olso hove responsibility for
advising the Board on corporate governance
matters. During FY20, reports have been
provided to the Baard on the 2018 UK
Corporate Governance Code and training was
also provided to new Directors on Directors'
duties, relevant obligations under the Listing

‘Succatsion Manning

The succession of key executives was
considered during FY20, A list of these key
executives was provided to the Boord to
identify tha pasitions that they hold and to
consider options should they jeave the business,
All people included on the list must olso be
notified to the Boord if they leave the business
for whatever regson Succession planning is o
key risk ta the Group, ond is discussad in the
Principal Risks ond Uncertainties section of this
Annucl Report on pages 2 to 24,

Disector Election

All Directors appointed 1o the Boord

during tha year, after consideration of

the recommendations of the Nominagtion
Committes, must stand for re-election at
the Annual General Meeting following their
appointment. This applies ke Chris Woattan
in FY20, who was oppeinted to the Soard in

Rules, and the Morket Abuse Regulat

COMPOSITION, SUCCESSION AND
EVALUATION

Nemination Committes C. )

The Company has a Nomination Committee
chaired by Dovid Daly, the Chair of the Board,
The Committes also comprises o further two
Nan-executiva Directars. The members and
work of the Nomination Committee is described
on pages 52 to 53,

Ceammittes Responsibilities

The Nomination Committes is responsible
for regulorly reviewing the structure, size and
compasition {including the skills, knowledge
experience and diversity! of the Baard and
making recommendotions to the Board with
regard ta ony changes it deems appropnote.
Tha Committee is also responsible for
idantifying and nominating candidates to fil
Board vacancies, subject to Board opproval.

a6

September 2019,
Diractor Re-Eloction

Non-executive Directors |with the exception
of the Chair whase agreement continues
until terminated in aceordance with its terms)
are appointed for an initicl term of three
years. Fellowing their initiol oppointments,
oll Diregtors are subject to annudl re-election
at every Annual Genarol Meeting. The Board
has determined that alk Directors seeking

t and ded by the
Nomingtien Committes, must put themsehves
farward for re-election ot the 2020 AGM.

Chair Tenure

David Daoly wos appainted tothe Board ns o
Nan-executive Diractor during Octobar 2077,
and was appointad as Chair during September
2018. There is stili considerable time before his
term is viewed os non-compliont with the 2018
UK Corporate Governance Code. Further details
regording the appointment of the Boord and
their contributions ¢nn be ipcated on poges
37te 18

Board Divenity

We understand thot the key to a sustainable
Future is to ensure that the Board comprises o
diverse team of Directors who have relevant
nowledge and skitls in the areas requirad

by, and reloted 1o the business. We hove on
all-inciusive aftitude when laaking to oppoint
future members of tha Board, and understand
that ¢ diverse Board will be beneficiol to the
future of the Group. Mawever, we firstly look

for the requisite abilities, merits and personal
strengths in condidates rather thon mesting set
Gqueotas, Duting FY20 and the prior year we haove
looked into recruiting additional Non-executive
Directors. The technique that has been used
hos been to targer spacific individuals who
meat the requirements of the Board, ol of
whom hove ho connection to the Group. Initiol
discussions hove teken place with o recruiter
who specialise in diversa boord recruitment,
although no kermal oppaintment processes
hove commenced. The Baard will remain
transparent in raporting on the appointment
of Nan-executive Directors once a recruiter hos
been oppainted.

Board Skith, Exparience And Knowledge

The Boord consists of the Non-executive Chair,
Gavid Oaly, the Chief Executive, Mike Ashiley,
the Chief Financial Qfficer, Chris Waoottan, ond
three independent Non-exacutive Directors
and g Non-executive Werkfarce Director.
The nomes, skills and short profiles of sach
mamber of the Board, together with detajls
af membership of Boord Committees are set
out on pages 37 to 38. Each year the Board

o to consider tha independence of
each Non-axecutive Director in accordonce
with the 2018 UK Corporcte Governance
Cade. The most recant reviaw did not highlight
any Non-executive Diractors who lacked
independ Ithough this exch the
Non-gxecutive Workforce Director gs an

. @mplaye® of the Group ond the Chair.

FRASERS GROUP

Board Evaluation

The proctices ond processes of the Baard
and its Committees are usually evalutted on
an annual basis. Following evoluations, the
feadback obtained is considered and the Board
acts on the issues raised. A comprehensive

Juotion wos schedulad to toka ploce
during FY20, although this was postponed
dug to Government enforced sociol distancing
guidelines as o result of the Covid-19 pandemic,
The Board recognises thot external evaluations
should be formal and rigorous; allowing the
evaluator hme to review nacessary documents,
observe scheduled Board ond Committee
maeetings, ond conduct in-depth interviews,
Therefare, although an external avaoluctor has
been appointed, the Board felt thot much of the
benefits of the evoluotion would be lost if these
essential glements could net take place, Fhe
external evaluation will be re-scheduled to toke
place os scon as possible following the easing
of social distancing measures. The evaluatian
will be undertaken by Belinda Hudson Limited,
on indepandent consulting firm that warks with
Boards, Committees and Directors to wssess
their effectivaness ond to identify opportunities
for improvement. Belinda Hudson Limited has
no links to the Compony or individual Directars
ond is therefore deemed to be g suitoble choice
to evaluate the Board. ’

The most recent interna) Board evaluation
was in FY13, d using & questi 3
The Choir reviews the results of the evaluation
and discusses the autcome with the Board,
The result of the questionngire highlighted
that the Directors believe thot the Board and
its Committees Gre working effgctively, The
Board is committed to undenake troining
ond further learning @s may be required. As

a result of the Choir's evaluations of each
individual Non-executive Director, training has
been suggested for one Director. Thraughout
the yeor there huve been sevaral acctsions
where Non-executive Directors have met on

4 one-ta-one basis. This has enabled the
Non-executive Directors to discuss specific
comments or roise any concerns they moy
have.
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AUDIT, RISK AND INTERNAL
CONTROL

Audit Committee Composition

The Audit Committee is chaired by the

Senior Independent Non-executive Director,
and comprises o further two independent
Non-executive Directars. The Chair of the Board
is not a member of the Audit Committee. The
Chair of the Audit Committee has the requisite
experience to hold this position, with over 25
yeors' experience as o senior partner in a Big 4
audit firm. The Audit Committee Chair is also a
member of the Audit Committee Institute.

Committee Respomibilities

The Audit Committee is responsible for effective
reporting to stakeholders and ensuring high
standards of quality and effectiveness in the
external audit process. The Committee olso

has delegated responsibility from the Board for
reviewing and monitoring the effectiveness of
the Group’s systems of risk management and
internal control. The Audit Committee Report is
located on pages 48 to 52.

External Auditor

The Board approves the appointment of the
Group Externol Auditor, RSM UK Audit LLP,
who was appointed during the year following
the resignation of the previous External
Auditor, Grant. Thornton. There are no further
plons to retender external audit at present,
clthough advance notice will be provided
when this becomes a future consideration. The
External Auditor hos provided one permitted
engogement of non-audit related work to the
Group which was immatericl ond engaged post
the FY20 pericd end. The non-audit work was
deemed necessoary by the Group due to the
nature of the work and relevant skills of RSM,
and is in line with the Group's policy for the
provision of non-audit services by the External
Auditor, and the FRC's Ethical Standards 2019.
The Boaord, in discussions with the External
Auditor, agreed that the work would not
impact External Auditor independence, Further
information regarding the work of the Externol
Auditor can be located on pages 62 to 69.

a7

Internul Auditor

During FY19 the Audit Committee
recommended to the Board that there was a
need in the Group for an Internal Audit function.
A Head of Internal Audit & Risk Management
was appointed during FY20,

See further information in the Audit Committee
Report on pages 48 to 52.

The Group's Position and Prospacts

The Board is responsible for the preparation of
the Annual Report ond Accounts for FY20 and
is in agreement that token as a whole, they
are fair, balonced and understandable. For the
Board's statement on this matter please refer
to poge 61. We are confident that the Annual
Report and Accounts provide sufficient detail
that cur shareholders have been provided
with the necessary information on the Group's
position, performance, business model and
strategy, and further details of this can be
found in the Strategic Report on pages 7 to 36.
Detailed information on the financial position
and performance con also be located in the
Group financial statements located on pages
70 to 14,

During the year and throughout the preporation
of the FY20 Annual Report and Accounts it
became apparent that the impact of Covid-19
would be severely detrimental to high street
retailers, including to some extent the Group.
During this period, the Board has met on o
number of occasions to discuss the impact of
Covid-12 on trading and the Group's long-term
future. Covid-19 is deemed to be a highly
significant issue for the Group. The Board

is confident that the Group hos adequate
resources to remain in operaotional existence
for the foreseeable Future and has continued to
adopt the going concern basis of accounting
in preparing the financial statements. See the
Board's going concern statement for FY20 in
the Directors’ Report ot page 41. The Directors
have also cssessed the prospects of the Group
over o two ond a half year period and the
Viability Statement con be found ot page 25:

Risk Management

The Board's responsibilities and procedures

for monaging risk and the supporting systems
of interncl control are set out in the Principol
Risks and Uncertainties section of the
Strategic Report on pages 21 to 24 and further
information is included in the Audit Committee
Report on pages 48 to 52.

Controls in respect of financial reporting and
the production of the consolidated financial
statements are well established. Group
accounting policies are consistently applied
and review and reconciliation controls operate
effectively. Stondard reporting packages are
used by all Group entities to ensure consistent
and standard information is available for

the production of the consclidated financial
statements. The Group Accounting Monual is
under o cycle of ongoing review and forms part
of our internal controls continuous improvement
activity during FY21.

The Boord hos corried out a robust assessment
of the Group's emerging and principal risks in
the peried ond further detail can be found in
the Strateqic Report os noted above.
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REMUNERATION

. PPN, et

The Remuneration Committee is chaired by
David Brayshaw, independent Non-executive
Directar and comprises a further independent

Executive Directors is counterproductive for the
Company at this time. Concentrating on shorter
term share price movements must not detract
the long-term elevation strategy in the Board's
vigw.

Non-executive Director and the Chair of

the Board, David Daly. David Brayshow

was appointed Chair of the Remuneration
Comnmittee in September 2018 following

the deporture of the previous Chair, David
Singleton. Although David Brayshaw had not
served on the Committee For one year prior
to his oppointrment os Choi, ot the time of
the resignotion of the cutgoing Committee
Chair, Mr Brayshaw was the longest serving
Non-executive Director who did not chair
another Committee, On this basis, David
Brayshaw was deemed the mest appropnate
Non-executive Director to assume the role. The
Comparny was not bound by the provisions of
the 2018 UK Corperate Governance Code ot
this time. The Remuneration Report on pages
34 to 60 details how the Group has complied

il ' B, ation Policy

The R tion C. i is responsible for
sebling the policy on Directors' remunerotion,
When setting this policy, the Remuneration
Commitiee tokes inle account the remuneration
and incentives of the wider workforca, whilst
considering the culture of the Group. The
Directors' Remunerotion Policy is voted on by
shoreholders ot every third Annual General
Meeting (AGM). The current shoreholder
approved Remunerotion Policy can be found on
the Compony’s website ot

www.frosers.group, and an updoted policy will
be put to shareholders for oppreval ot the FY21
AGM. The Group Remunerction Report is vated
on by shareholders at every AGM.

Pension Alignment

with 55 of the 2018 UK Corporate e
Code relating to the Remuneration Committee.

Non-sxecutive Director Romunsration

The remuneration of the Non-executive
Cirectors is determined by the Board ond
remained unchanged duning FY20. Hawever,
due to the impact of Covid-13 on Group
trading, Non-executive Directors accepted

pay reductions to their salaries for the time
being commencing from 1 May 2020. The
remuneration of Non-axecutive Directors does
not include gny share options or cther benefits.

Incentives And Rewards
The Remuneratisn Committee is responsible for
recorr ding Group and E ive incentive

schemes, Whilst the Board hos a duty to ensure
thot o scheme promotes the long-term success
of the Group, during FY20 on incentive schema
has not been recommended. In addition, the
Growp is now of the view thot any such scheme
would not include the Chief Financial Officer
or the Chief Executiva, who holds a majority

The pensien cantributions of the Executive
Direetors are part of the Remunaration
Committee's remit During the year, the
contributions remained in fing with those of the
wider workforce. Pension contributions made
by the Group are kept to a basic fevel for afl
members of staff.

4 And O3

The Remuneration Committee uses
indepandent judgement throughout its
decision-maoking on executive remuneration
without interfererce from outside bodies, os
do all N utive Directors diess of

- whichever Committee they sit on. At all times

the Committee prioritises the fong-term success
of the Group.

Further Information

Further infarmation regording the Group's
compliance with the 2018 UK Carporate
Gowvernance Code principles and provisions con
be located in the Strategic Report, the Directors’
Report, the remainder of the Corparate

shareholding in the Group. The Remuneration
Committee considers thot issuing shares to
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e Report, the s172 Stotement and the
Lommitree Reports.

FRASERS GROUP

AUDIT COMMITTEE REPORT 2020

Dear Shareholder,

| am pleased to present the repart of the Audit
Cominites (the '‘Committee’) for the 52 week
period ended 26 April 2020,

As nated in the Choir's Stoternent, this

hos been a maost challenging year for our
businass and the impocts of the Cavid-19
pondemic hove been a key crea of focus for
the Audit Committee, The Committee has bad
detoiled oversight of management papers

ond assessments of the Group's position in
response to these impacts From this raview, the
Committee is satisfied that the gaing cancemn
basis of accounting is appropriaie, and that the
Group is viable over its ossessment period, s¢e
page 25.

The Committee hos on importont sole te play
in effective reporting to our stokeholders

and ensuring high standards of quolity and
affectiveness in the externcl cudit procass. The
Committee also has delegated responsibility
from the Baord for reviewing and monitoring
the sffectiveness of intemal control and risk
management policies ond systems

This report provides an overview of.

+  The membersiup of the Committee and how
often it met during the yeor,

+  The moin responsibilitias of the Committee;

»  What the Committee hos done during the
year, including those key areas of intermal
control it focused on;

+  The Commitiee’s view on audit quality and
the business approach ta estimates and
judgements;

+  The new Externol Auditor app:

*  Re-scheduled plans for review of the
Committee's effectiveness; and

+ Farward plans for FY21.

In last year's Audit Committee Report, we
confirmed the decision to pause the qudit
re-tender process that had previousty
commanced ond instecd to re-appoint Grant
Thornton as our External Auditor for the prior
period audit, FY19. This appreach enabled us to
spend more time considering our options during
FY20 and a rigorous re-tender pracess resumed
following the publication of the 2019 Annual
Report and Accounts. The outcome of the
re-tender; lo appoint RSM UK Audit LLP {RSM),
was approved by the Boord on 23 October 2019
and we are building z strong and productive
working relationship with RSM.

We are pleased ta have received the help and
support of the Financial Reporting Council
IFRC] during our re-tender and also worked
closely with the FRC's Corporate Reporting
Review team on a thorough review of cur 2019
Annual Report and Accounts which resulted in a
positive outcamea,

We appointed o Heod of Intamol Audit § Risk
Maonagement from January 2020 ond are
committed Lo ¢ontinuous iMmpravement agrass
our gavemance, nsk management ond internal
control systems ond hove developed good
refationships with bwo Big 4 co-source partners,
and other preferred suppliers, ta complement
the growth of aur in-house teom. We volue the
ongaing work of our Retail Support Unit and are
sawking to ensure this continues as a strength in
our Group.

The more recent effects of the global pandemic.
i d cur busi primarily in the last two

process ond how the Committee assesses
the effectivenass of the External Auditor and
its independance;

+  The Committee’s opinion on the Annual

Report and Accounts when viewed as a
whale;

manths of FY20 when we were otherwise on
target to achieve aur underlying EBITDA growth
targets. Qur risk profife is under continued
raviaw ond discussion ond our parformonce

as © business has remained strong in these
extremely chollenging circumstances. It hos.
been impressive to see the strength and depth
of exparience ocrass oll our business teoms

and their ability to withstand and manage the
significant risks thot materiglised.
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MEMBERSNHIP

During the year, the Audit Committee
comprised three Non-executive Directors, David
Brayshow, Nicola Frampton and myseif as
LChair. Biogrephies of each Committee member
are set out in the Diractors’ profiles on poges 37
to 38 of this Annual Report.

As Chair of the Audit Committee ond Senior
Independent Nen-executive Director, | am
satisfied that the Committee’s membership
includes Directers with recent and relevorit
financial experience and competence in
occounting, risk management and governance
and that the Committee as a whale has
competence relevant to the retoil sectorin -
which the Group operates.

MEETINGS

The Committee met five ktimes during the
year, namely three scheduled meetings ond
two further od hoc meetings, Non-Committee
miembers of the Board and the executive
management team attended Audit Committee
meetings during the year at my invitation Lo
ensure the Committae is kept informed of
important developmaents in the business and
the risk and control envirgnment, Attendcnce
by members of the executive manogement
teom at these meetings alsa helps to reinforce
a strong cuiture of risk management within
the business. Non-Committee members da
not participate in Audit Committee decision
making.

Cur External Auditors cttended oll Committee
meetings during the year: Grant Thomton UK
LLP ottended the July 2019 meetings and RSM
attended at December 2049 and April 2020

. and then subsequant meatings in the 2021
financial period. The Committee meets without
management presenk on a reqular basis and
meets privately with the External Auditar ot
lecst on on annual basis In my capacity o5
Choir, | have regulor meetings with the External
Auditor prior to every Committee meeting
during the audit planning process and as the
audit progresses to cddress issues early end
to avoid any unwonted surprises. | am olse in
continued contact with the Board Choir,
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Chief Executive, Chief Financiol Officer,
External Audit Leod Partner and our Head of
Internal Audit & Risk Monogement, who has an
independent reporting line ta me, on @ regular
basis.

" THE MAIN RESPONSIBILITIES OF THE

AUDIT COMMITTEE

The main responsibilities of the Audit
Committee, os delegated by the Beard, cemain
unchanged during the year and are set out in
the Committee's Terms of Reference. These
include oversight, assassment and raview of:

= Theintegnty of the Group's financial
reporting as a whole ond any farmel
aanouncerments relating te the Group's
financial perfarmance, including ony
significant judgements contgined in thern;

» The effectiveness of the external qudit
process and appropricteness of the
relationship with the External Auditor
inciuding its independence and objectivity;

+  Developing and implementing palicy on the
supply of non-audit services by the External
Auditor and approving any such work;

+  The effectiveness of the Group’s internal
financial controls and risk management
and internal contral systems, including the
activities of the interncl Audit function, and
driving continuous improverneant;

+ The aeffectiveness of whistleblowing
arrangements.

The Committes:

Frovides cdvice te the Board on the
outcame of the extarnal audit and whether
it considers the Annuo! Report and
Accounts when taken as a whole are fair,
kal d and understandable and provide
infarmgation necessery to shargholders

. 10 assess tha Group's position and

performance, business model ond strategy:

Makes recommendations to the Beord on

Ahe appointment, reappointment ar removal

of the External Auditor;

Approves External Auditar fees and terms of
engagemaent;

Maintains strong ralationships with the
Board, executive manogement, the Externcl
Auditor ond Internal Auditors in the:
exscution of their respactive responsibilities;
Reports 1o the Board on how the Committee
has discharged its rasponsibilities during
the yeor.

WHAT HAS THE COMMITTEE DONE
DURING THE YEAR?

Some of the Committee’s work hos been
interrupted in the fatter pan of the reparting
period due to the magnitude of response
raquired to the Covid-19 pandemic. Whilst some
activities have continued into the FY21 period,
as a minimum, the Committee has:

.

Reviewed the finonciol staternants of the
Group ond assessed whether suitabla
accounting policies have been cdopted
and whether management hes mede
opprapricte astimotes ond judgements;

Reviewsd the detoiled scenarios ond
ossumptions behind the going concern basis
of accounting and lenger-term viability:

Specifically raviewed the business approach
to estimates and judgements;

Assessed the implementation of IFRS 16
relating to the presentation of leases and
right-of-use assets, reviewing its impact
on the Group's Balance Sheet and the
approprioteness of assumptions, policies
ond disclosures;

Underntoken o robust external audit
retender exercise ond recommended the
appointment of RSM as the Group's External
Auditer for FY20;

Assessed the effectiveness of the extermal
audit process and considared the
reappointment of RSM os the External
Auditar for Y2,

Menitored the business response, internal
controls, ond impact en the Group's
financiol performanes and repoarting as the
Covid-19 / pondemit risk moterialised;

Monitcred the effectiveness of the Group's
risk manogement ond intermal centrol
systems ond whilst the Committee’s plans
For continuous improvement paused during
the height of the Covid-1% pandemic, these
plans have resumed and ere continuing
into FY21. See further deteil in the Strategic
Report at pages 21 to 24;

Advised the Boord on its interactions with
the FRC in respect of the external audit
retender precess and the FRC's Corporate
Reporting Review teamn, as further deseribed
in the introduction to this Report.

Met its objectives in supporting Chris
Wootton in his role of Chief Financial
Cfficer and evolicting the strength and
depth of the Finance team; oppointed o
Head of Internal Audit & Risk Monagement
and progressed the improvement of cur risk
identification, monitoring ond mitigation
measures acrass the Group:

Commenced a broader review of the
whistleblowing policy end supparting
processes across the Group as referenced in
the Strategic Report on page 3§;

Ravi d its Terms of Ref o5 up
to incorporate the provisions of the 2018 UK
Corporate Governance Code;

Together with the Board. considered the
Committee's own effectiveness, although
the planned external review has been re-
scheduled into FY21.
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RISK MANAGEMENT AND INTERNAL
CONTROLS

Qur plans far continugus impravement of

our risk management and intemal control
systems have continued and information on
our approach to risk management and internal
cantral is set out in the Strotegic Report on
pages 7 ta 36, ond aur conclusion is set out
within the risk section of the Strotegic Repart
on poges 21 to 24. Establishing a Group Intemal
Audit and Risk Manogement function adds

to the strength of our progress. Central to the
Group's systém of intemal control has heen
the continued wark undertaken by gur Retail
Suppart Unit. The Retail Support Unit provides
interncl ossurance on the efficacy of controls
over qur relgil operational procedures

and Systamis.

[ the yeor, the Committee focused ona

number of significant areos of internal control,

including: -

*  Solvency ond liquidity;

» Business continuity and incident response;

+  Key legislative ond regulatory obligatiens;

« Cyber risk ond dota loss prevention;

+  The voluation of assets and stack and the
colculation of associatad previsions,

»  The effectiveness of hedge actounting
and the monagement of foraign currency
exposures;

+ Froperty and the systems in place to ensure
onerous laose provisions and right of use
osset impaoirmants {post adeption of IFRS
18} are recognised on a timely bosis:

E I beankii b
ga 9 d

- The preporation ond review of monagement
Accounts;

«  Monitering and reporting procedures in
relation to budget variance.

See further ol poge &1 for the Beord's stotement
on Cormporate Gavernance,

S0

AUDIT QUALITY

The UK oudit sactor hos been subject 1o threa
significant reviews in the last coupte of years;
the Competition ond Markets Authority (CMA}
Marker Study, the Kingman Review and the
Brydon Review. The qudit professian, audit
reguigtion and the quality of the audit product
are undergaing @ reat and branch review end
have never been under greater serutiny

Frasers Group welcomes these reviews, in
paorticulor with reference to oudit quality
and the foundatiens of a plan on ‘graduated
findings’ which would jnvolva the auditor
expressing on opinion on key management
estimates and judgements in the occounts: the
Cemmittas believas the Group's occounting
and jud 1ts to be L

EXTERNAL AUDITOR

The Cammittee is pleased to welcome R5M os
our new Externat Auditor far FY20 following a
robust external audit re-tender process during
2013 which received the suppart of the FRC.
During Yhis precess we encountered some
conflict of interest chollenges in respect of a
number of potential praviders and carefuily
censidered each challenge an its merits. We
invited four praviders to tender which resulted
in our recommendation te the Board to oppoint
RSM and which was approved by the Board on
23 October 2019 Both Gront Thomton UK LLP,
and RSM UK Audit LLP attended all Committee
meetings as relfevant to their perioss of tenure,

The € i luates the effacti of
the externo) oudit process on on ongoing basis
and ally makes recarr dations to the
Board on the E | Auditor re-opp

The External Auditer is then proposed for
re-appeintment {as applcable] eoch yeor at
the AGM.

In making its recommendations to the Boord,

the Committee considers o number of foctors

relating to the level of service provided by the
External Auditor, the quality af its work and its
independence.

These include:

+  The quolity ond scope of the plonning of
the external audit in assessing risks and how
the External Auditor hos planned to evolve
the oudit plon to respond to changes in the

business;

*  The quality and timeliness of reports
provided to the Committee ond the Board
by the External Auditor during the year;

«  The level of understanding that the External
Auditor hos demonstrated in relotion to the
Group's businesses and the retail sector,

+ The abjectivity of the External Auditor's viaw
on any deficiencies in internal control which
came to its attention during the course of its
audit work, and the robustness of challenge
ontd findings on oreas which require
management judgemeant;

»  The contents of any externa] reports or
regulatery stotements published in respect
of the External Auditor; and

+ The nature and scope of non-audit services
provided by the Externcl Auditor ond the
tevel of fees charged for these services.

The Committee haos discussed ane permitted
engagement with the External Auditor in
respect of non-oudit services. The engagement
was of immateriol value and related ta the post
FYZ0 period end.

' The Cammittee cancluded that, due to the

nature of the work and the safeguords in

place, the provision of non-audit work did nat
corr ise the ind ice of obj ity
af RSM as the Group's External Aaditar, due tg
the noture of the wark baing compliant with
the FRC's Ethical Standards 2019 and the work
being perfarmed by a separate team. The
Committee wos also satisfied that it wos in

the interests of the Graup to be pravided with
these non-audit services by the External Auditor
because of R5M's expertise in the relevant area.

We hove o stringent policy and opproval
pracess in place in respect of non-oudit serices
engogement and our view is to keep this type
of engogement minimal unless in exceptional
but regsonable circumstonces, ond in line with
policy.

FRASERS GROUP
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REVIEW OF THE COMMITTEE'S
EFFECTIVENESS

Annual raview of the Committee’s effectiveness
was scheduled ax part of the externally
focilitated Board evaluation during the period.
As notaed in the Corporote Governance Report,
this was delayed due to the immediote
response required to the Covid-19 pandemic,

The Committee has improved the governance
of its annual planning cycle in the year ond will
conkinue to build an this in 2021 os our plons
during the year progress. | monitor and ossess
the affectiveness of the Committee regularly as
Chair and invite input from the External Auditor
on this.

KEY OBJECTIVES FOR FYX1

The Committee’s key objactives for FY21 are:

+  Continuous imp of the g

risk management and internal controls
systams a<ross the Group;

. ishing a strong i ip with
our new Extarnal Auditer and a timely
esponse pracess to points of control gnd
improvement which came ta the Extemnal
Auditor's attention during the course of
its audit work, with a focus on Financial
Reparting cantrols;

= Development and delivery of Internal Audit
ond Risk Assurance plans;

« Completion of the Committee’s annual
aHectiveness review.

Richord Bottomley
Chair of the Audit Committee and Senior
N stive Di

20 August 2020
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FRASERS GROUP

NOMINATION COMMITTEE

The role of Chair of the Nomination Committee
dictates that, in order ta meet the needs

of the Group it is necessary to ensure that

the Board remains competent, diverse, well
balanced and equipped to deal with any
present or fulure issues which may arise. It is
important thot the Nominatien Committee
both suppart but challenge the decisions of the
Executive Directors, which includes reviewing
the leadership of the Group, and making
recommendations regarding the appointrment
of new, gnd continuotion of aHice, of existing
Directors.

Bicgraphical detans of each Committee
member are shown in the Boord of Directors’
profiles on pages 37 to 38

The Naminatien Committee will usually meet
formally twice a year, although maore meetings
wilt also take place when deemed appropriote.
The Committee formally met twice during FY20.
A number of inforrmal discussions also tock
place amongst members of the Committee. All
membears of tha Nomination Committes are
Non-executive Directors and, with the exception
of the Chaw, ara considered te be independent.

THE RESPONSIBILITIES OF THE
NOMINATION COMMITTEE INCLUDE:

* Reviewing the leadership needs of the
Group, lagking at both Directors and senior
manogement;

+  Revigwing the composition, structure
ond size of the Board, and making
recommendations to the Baard of
adjustrments that are deemed necessary
haoving regord to diversity, skills, knowledge
and experience;

»  Reviewing the time required to be spent by
Non-executive Directors;

+  Giving considerdtion to succession planning
for Directors and senior monogement
taking inta account the challenges and
opportunities facing the Group ond the
skills ond expertise therefore needed on the
Board; .

Formally documenting the appointment
and re-appointment of Directors,

+ identifying potential candidates for senior
pasts, ond making recommendations to the
Beord; ond

+  Considenng the rezommendation to
sharehalders of re-election of the Directors
under the aanuat re-election pravisions of
the 2018 UK Corporote Governance Code.

For a full list of the responsibititias of the
fominotion Committee, refer to its Terms of
Reference available on the Group Corporate
Website wwiw frasers.group.

WHAT HAS THE COMMITTEE DONE
DURING THE YEAR? '

Board nemiingtions

The Committee considered and recommended
to the Boord the re-appointment of Gavid
Broychaw, whose initial three-year term of
office ended on 8 December 2015. In making
its dation the Ci i hod due
regard to David's perfermance and apility to
continue to contribute to the Board in line with
the knowledge, skills and experience required.

The Committee hos considered and
recommended the slection or re-election of ol
Directors at the AGM, following censideration of
their effectiveness and comrmitrment.

Jon Kempster, Chief Financicl Officer left the
Group in Septamber 2019 and was replaced by
Chris Woatton who was promoted from Deputy

*  Identifying and inoting, for the cpp
of the Board, candidates ta fill 8oard
vacancies as and when they arise;

Chief Fi Officer to Chief Finoncial '
Officer. After assessing his skills and knowledge

agoinst the role requiremants, the Nomination
Committee cansidered Chris to be the best
congdidete for the position of Chief Fi ial
Officer and his app was recon
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by the Committee for opproval by the Board.
Chris hes quickly understood the business
and helped it ¢n its elevation poth and wes o
natural successor for Jon.

Cameron Olsen, Head of Legal, ond Company
Secretary, left the Group in June 2015, and

his position has been filled by existing team
member, Tom Piper, whose knowledge of the
business from his time with the Group has
supported his transition into tha role.

Composition of the Board

The Committee has reviewed the composition
of the Board and has concluded that it
may benefit from the addition of further
MNon-executive Directors with regulatary and
HR experience. Wa are continuing our diclogue
with an external agency that specialises in
recruiting diverse talent as we laok to continue
to strengthen our skills and expertise ot Board
level. In considerirg new eppointments to the
Board, the Committae will identify suitable
candidates to fulfil the skill-sets required by
having regard to succession planning, ond .
diversity objectives. Members of the Commiltee
“and executive monogement team will then
maeet with the candidate before the Committee
considers o recommendation of appointment to
the Board. !

Board Evaluation

Belindn Hudson Limited hos been engaged to
cenduct the FY20 externof Beard evaluation,
Neither the Company nor any of lts Directors
has any other connection with Belinde Hudson
Limited. The evaluction will be conducted via
one to one interviews with individual Directors
and key members of senior manogement.,
Unfortunately, due to Covid-19, the scheduled
interviews had te be cancelled and re-crranged.
The Committee believes it is most effective .
for the interviews to toke place in person and
therefore the Board evaluctien will take place
later in the year when it is scfe to do 5o, The '
most recent Board evoluation wos conducted
internally in 2019 using a questionnoire. The
result of the evoluation highlighted that

the Directors believe thot the Board and its
Committees are working effectively.

53

Diversity and inclusion

Succession planning is regulorly reviewed by the
Nominection Committee, who uppreciate that
successful componies need'to show compliance
and understend their culture, The We Are Wiser
report wos commissioned during FY20 and is
exomining the cufture within the Group The
findings of the repart will be available during
FY21for the Board to review ond oct upon, The
Boord feels thot a viable, documaented and
widely presented and understood culture will
achieve the end gool of wider success; not anly
for the Company but for its stekehalders,

The Groug's Diversity policy is to select
employees based on merit and from a diverse
range of backgrounds. Encouroging the
developrment of existing interncl talent is
beneficial to both the Group and its people, ond
is something which is strengly promoted within
the Group. During the year, the Committes
has pricritised offering senior opportunities to
individuals whe perform to ¢ consistently high
level. As part of succession planning reviews,
key individuals within the group ere identified
For future seniar roles and training needs ore
alsa identified to support them tronsition into
past.

The Graup achieved its diversity policy
abjective in respect of gender ond age by
having a strong gender balance in senior
management and their direct reports

{see gender diversity table on poge 301 and
a varied representation of ages in middle ond
senior management.

The Baord hos two femala Directors,
representing 28% of the Board. We also note
the content of the Parker Review, fer FTSE 250
companies and we ara continuolly seeking to
increase diversity ot Board level,

The Committee has olso reviewed the
compaosition of the senior monogement teom
including their direct reports and recognises the
advantages of having g diverse team, A number
af senior monagement roles in the Group are
held by females including the Head of Interncl
Audit ond Risk Management and UK Finoncial
Controller. Our senior leadership tean equates
to o 32% Ffemale to malé ratio, whilst ocross the

overall UK workforce the retio is opprox. 55%
female. We were pleased that our mest recent
Gender Pay Gap Report showed @ reduction in
the medion gender poy gap within aur largast
relevant subsidiary (SPORTSDIRECT.com Retceil
Limited) to 0%, however we will centinue ko
explore woys to address other Gender Poy Gap
differences within our business

The Committes wilt also work with We are
Wiser in relotion to the Graup’s new graduate
scheme to ensure a diverse mix of talent is
recruited to the business.

To further strengthen the diversity of the Boord,
far non-executive roles the Company has

< Ited an agency specialising in recruiting
diverse talent to identify suitable candidates to
Fulfil ony Future vaconcies.

The Group's objectives in relation to diversity
and inclusion are:

» To ensure Board appointments are made
which reflect the skills ond experience
needed for the Boord to be effective and to
deliver the agreed strategy;

+  To continue to maintain Board
representction from the workforce, which
brings the voice of employaes into the
beardroom and supparts our strategy of
investing in aur paople;

+ Teincrease female representation on the
Boaord to 33% in line with the Hompton
Alexander Target; and

+ To continue to give equal occess and
opportunities to all people irrespective of
race, age, gender, disability, medical or
other characteristic or need.

The Committee reviewed the Diversily policy
during the period ond this is currently being
updated.

Further datoils on dwaersity ond inclusion are
set gut in in the Carporate Sacial Responsibility
Report on pages 30 to 36.

Review of Yarmas of Relorence

THe Committee has reviewed its Tarms of
Reference in FY2Q and these hove been
updated in line with the 2018 UK Corporate
Govemance Code

v b

Trainee

The Committee recommended the intraduction
of a new manggament traines scheme and |
om pleased thot this will commence in Autumn
2020, initially providing cpportunities in the
Commercial Department,

David Daoly
Chair of the Nomination Committea
20 August 2020
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DIRECTORS' REMUNE

Bear Shareholder

Gn behalf of the Board | am pieased to present
the Report on Direetors’ rernuneration For the
pencd ended 26 April 2020. The Remuneration
Committee consists solely of Non-executive
Directors who ote considered independent,

and the Chair of the Board. The purpose of the
Rermuneration Committee is to assist the Boord
to ensure that Executive Directors and Senior
Executives receive appropriate levels of pay
and benefits.

PRINCIPLES

A key grionty is to ensura thot our
Remuneration Policy is aligned with sirategy
to achieve the long-term success of the Group.
The Committee ensures that it camplies
with the requiretnents of regulatary and
governance bodies including, but not limited
1o, the 2018 UK Corporate Governance Code
‘whilst meeting stakeholder, shareholder and
kforce s, The R i
Committee and Board remain committed to
4 fully transparent and simple Remuneration
Policy that is aligned with the interests of
4l its shoreholders. In the operations of the
Remuneration Committee we reiterate our
rommitment to the foilowing key principles:

v Clarity
e provide open and transparent
disclesures regording owr executive
remuneration.

+ Simplicity
Our Remuneration Policy for eur Executive
Directors is stroightforword and understood
by both Oirectors and sharehalders,

»  Predictabilty
Qur Remuneration Policy has not changed
since its approval by sharehalders in 2018,
Directors’ salories remain unchanged since
2002

RATION REPORT

< Rik
‘We ensure that in our operations we identify
ond mitigote reputational nsks arising !
from our remuneration arrgngemeants
and behavioural risks related to incentive
targets.

+  Proportionality
Qur executive director salaries are
amongst the lowest in the FTSE 250. Qur
Remuneration Policy commits us to ensure
that any increases are relcted to Total
Shareholder Returns,

+  Afignmant to Culture
Increoses to pay and bohuses are oniy
awarded where the execytive demonstrates
high level behaviours and performance
consistent with company purpose, values
and strategy.

MEMBERSHIP

During FY20 the Committee consisted of David
Broyshaw, David Daly and Nicola Frampten

The role and main responsibilities of the
Cammittee are detailed in the Carporote
Governance Report on page 42 Attendonce ot
the meetings held during the year is detailed on
page 45.

The members of the Committee have no
personcl finonciol interest, other than os
shareholders, in the matters t¢ be decided, no
octual or potential conflicts of interest arising
from other Directarships and no doy-ta-day

d | bility within the Company.

ADVISERS TO THE COMMITTEE

Mike Ashley, tha Chief Executive, Chris Waolttan,
the Chief Finoncial Officer. ond Jon Kempster,
the Farmer Chuef Financial Officer, have

dvised or materiolh isted the C i
throughcut FY20 when requested. Executive
Directars are not present dunng, mor do they
take part in, discussions in respect of mattars
relating directly to their own remuneratian. The
Committee 1s ¢ ing appointing |
remurieration odvisers, no advisers have been
appointed ta dote.

MEETINGS

The Remuneration Cammittee meats several
times g year, witlr three farmal meetings and
number of ad hoc meetings held in FY20.

RESPONSIBILITIES OF THE
REMUNERATION COMMITTEE

«  Determining the Company's policy ¢n
Executive remuneration, including the
design of bonus schemes ond targets, share
schemas when appropriate, and related
payments;

*  Determining the level of remuneration of the
Chair and each of the Executive Directars;

= Setting the remuneration for tha first loyer
of menagement below the Boara level,
including the Company Secretary;

*  Monitoring the remunerotion of
senior monagement and making
recammendations in thot respact;

- Agreeing any compensation for loss of
office of any Executive Directer; and

+  Ensuring thet the Compeny's Remuneration
Palicy remains fit for purpose and tokes
rote of any new reguictory reguirements

WHAT HAS THE COMMITTEE DONE

DURING THE YEAR?

+  Reviewed and approved the Committee’s
Terms of Referance:

* Reviewed the Company’s Remuneration
Palicy:

«  Reviewed ond opproved the Directors’
Remuneration Report contained on pages
54 to 80;

*  Reviewed Executive Directors’ and senior
execulives pay,

» Considered the appaintment of
independent remuneration censultants; end

»  Discussed the introduction of o new
employee bonus scheme.

The Remuneration Committes meets several
times a year, with three formal meetings and
o number of 0d hoc meetings held in FY20.

A full repart on the remuneration of Cirectars

oppears on pages 54 ko 60,

TOTAL REMUNERATION

The Committas considers that the current
ation arrang s the

long-term success of the Company within

an appropriate risk framework and are
suitably eligned to the Company's objective
of dalivering long-term sustainable growth in
Total $hareholder Returns given bonuses are
discretionary.

REMUNERATION POLICY CHANGES

The Company’s current Remuneration Palicy
{“the Policy"} was submitted ta Shareholders
and approved ot the 2018 AGM on 12
September 2018 with over 98% of the vates
cast in favour of it and o simikyr leval of suppart
for the FY18 Directors’ Remunerction Repaft.

Qur business model has not changed, and we
believe that the structure of the existing policy
continues to be the right one for tha Company
and its sharehglders. It remains aligned to the
Company's annual end long-term performance,
to shareholder experience, and ta the
Company’s strategy, abjectives and business
madel.

There is one ehange proposed to the palicy
this yecr. The policy contains o statement that
" Non-executive Directors do not and are not
anbitled to porticipate in ony bonus or share
scheme.”

It is proposed thot this stotement be amended
as follaws: * Non-executive Directors (other than
the Non-executive Workforce Director) do not
and are not entitled to participate in any banus
of share scheme. The Non-exacutive Workforce
Oirector is entitied to participole in employee
bonus and share schemes for amployees
including any afi-employee schemes ”
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This cmendment to the policy is needed to
allow the Non-executive Workforce Director
{including any former Non-executive Workforce
Directors} to porticipate in any Frosers
all-employee schemes. In accordance with the
Companies Act 2006 a memorandum showing
the proposed changes to the policy will be
availeble for inspection at the Company's
registered office for 15 days prior to the AGM,
on the Company's website

www.frosers.group ond ot the AGM.

Qther than the omendment set out above, the
remainder of the policy will centinue to apply
on the same basis as wos opproved by the
shareholders of the Company ot the 2018 AGM.,

AREA OF FOCUS FOR 2021

The Committee will be reviewing the
Company's Remuneration Policy far 2021, which
will be submitted for upproval by shareholders
at the 2021 AGM,

BASIC SALARIES AND BENEFITS

The base salary for Chris Wootton, the Chief
Financial Officer, was set on his appointment
in FY20 at the level of £150,000. This base
level of reward for Executive Directors has
remained the same since 2002 and is reflective
of the Company philosophy that remuneration
should be simple, transparent and support the
long-term delivery of business strategy, high
performance and shareholder return. Chris

has continued to demonstrate tremendous
expertise and loyaity in fulfilling the demanding
role of Chief Finonce Officer. The Committee
felt his remuneration was significantly below
the level of companies of similor scale and
complexity and in the interests of retaining
Chris and recognising his contribution to the
Group reviewed his salary in regords to his
responsikilities ond contribution. However due
to the impact of Covid-19, Chris, together with
the Head of Commercial and the Non-executive
Directors agreed, in order to ossist the
Company in this difficult time, to mcke the
personaol sacrifice of reducing their solary, or
respective fees, to £40,000 per annum from
May 2020 until further notice. His bose salary

55

remains the some, this will be reviewed during
Fy21.

Mike Ashley has not received any remuneration
from the Compony since before the Public
Offering in 2007 ond has declined any
remuneration in his role of Chief Executive,

INCENTIVE REMUNERATION

As referred to in the FY18 Directors’
Remuneration Report, former Director Jon
Kempster was eligible to earn @ bonus in
respect of FY20 of up to 200% of his salary. No
bonus was earned in respect of the year.

Previous incentives have been strongly

based upon the driving of long-term business
performance through granting larger upfront
owards which only vest if significant and
consistent growth in line with annuol published
performance targets is delivered year on yeor.
it is unlikely that this philosophy with regard
to incentives will change significantly in the
future, and any new share scheme benefiting
the Executive Directors will be submitted to
shareholders for approval.

BOARD CHANGES

As discussed on pages 52 to 53, Jon Kempster
retired from the Board and left the business
on 12 September 2019. Jon did not receive any
payments for loss of office or any payments in
respect of any period following his departure.

As discussed on pages 52 to 53, Chris Wootton
was appointed as Chief Financial Officer with
effect from 12 September 2019. The committee
agreed that Chris would not be given o bonus
for FY20 as he hod not served os an Executive
Director for a full financial year. This will be
reviewed in 2021,

WORKFORCE REWARD

Curing FY20 the Committee has continued to
explore the introduction of o new employee
bonus scheme. It is worth reminding
shareholders that our UK employees {excluding
the Executive Diractors) who hove participated
in our share schemes have received, subsequent
to any IPQ bonus payments, a total value of
£230m of awards since their introduction,

In addition to share schemes, the Company
operates other bonus and incentive awords for
its workforce. By way of recent example, in FY20
workers in our UK retoil operations received a
total of £20.7m in bonus and incentive owards.
A significant proportion of these other bonus
and incentive owards were paid to our cosual
retail workers. The Remuneration Committee
remains committed to a transparent and simple
remuneration for Executive Directors based
upon reward for significant financial and high
personal performance only. The Committee
also remains committed to appropriately
rewarding our lorge and loyal workforce.

Our Workforce nomincted Director, Cally Price
engages with employees through reguloar and
multi-channel communication mechanisms.
This enables employees to understand the
strategy of the Company, the vital role all
employees play in contributing to the overall
success of the Group and how this is rewarded
and to roise any questions directly with a Board
member. Cally has been directly involved in

the review of retail staff pay during FY20, The
Committee has reviewed the salaries, other
remuneration and other amploymant conditions
of senior ond middle managers throughout

the Group, and has taken them into account in
considering Directors’ salories. The Committee
has considered pay ond employment conditions

_of employees {other than the Directors} and

has aligned pension contributions ond staff
discounts of the Directors with employees.
Whilst the Company has not directly consulted
with employees on Directors' remuneration, the
views of employees can be expressed by the
Workers' Representative.

ENGAGEMENT WITH
SHAREHOLDERS

General representations have been rec.: ved
from investors regarding overall FTSE
remuneration. Our executive remunerat n
remains amongst the lowest in the FTS:.

250 ond significontly below the mediar The
Committee has due regard to the Inver ment
Associotion principles, and as Chair of 1e
Committee | am alwoys happy to recei. 2
feedback from shareholders. There hos jeenr
changes to the Remuneration Policy as u resu
of shareholder engagement.

David Brayshaw
Chair of the Remuneration Committes
20 August 2020
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DIRECTORS' REMUNERATION POLICY

The Directory’ Remuneration Policy was approved by shareholders at the 12 Septembar 2018 AGM,
The full Remuneration Policy as approved by shareholders con be found an pages 177 to 124 of the
2018 Annual Report, a copy of which s clso avoilable an the Group's corporote website ot
www.sportsdirectplc.cam.

ELEMENT 2 ATMUNERATIN: RETLAUMENT Bparivs.

PRmeOb / LINK TO ATRANY:
Provide poat beneiiss to cesrvlt and f tht <ol oo far thy

Tha Ergcusive Cieciod b entitid 1o sartickest in o srokehokder paNsRy s on Fhe 16ma basls a3 ather smokoyass

Az
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FUTURE POLICY TABLE
The table below describes eoch of the elements of the remuneration package for Executive Directors, Hiot opakcobly,
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mll be gmen & the palicies set out above as applied for existing Executive Directars and fees for
Non-executive Directors.

ILLUSTRATIONS OF APPLICATION OF REMUNERATION POLICY

The chort below sets cut an illustration of the policy for FY21in kne with tha future policy table
above, The chart provides on ilfustration of the tote! remunération opportunity that could arise under
three different levels of performance. No chart is included Far Mike Ashley, whe does not receive any
remuneration fram the Company. As the propesed Remuneration policy does not currently include
any long-term incentive scheme, no such scheme is inclided in the chart. Although the Committee
has yet Yo determine whether Chris Wootton should be eligible to earn o bonus in respect of FY21

for the purposes of the chart it is assumed that he will be eligible to eam a bonus of up to 200% of
salary.
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CHRIS WOOTTON, CHIEF FINANCIAL OFFICER
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For the purposes of the chart, the following assumptions have been made.
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Ho borus earwd.
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#npectanons

Bose salury of (150,000

AN #mOIDyer p#rason coneribulion af % of walary, canped ar
Tzt €50.80¢ ol salory

#0 borus warmed becousd In the opinn of te Commines,
h padarmonce matrics mollbe 5ol such thot any bonus

Mo (emunengtion

No beneils fas 7o benalRs ars curranthy propeed ko be
Providud 1o e Exsvutive Direcrors bn FY21 otiws than the st

ARCOUNL, whkty, 11 the opetlint Of Wk Camimultinh, COrdoc b0 A benus 1 200% of solary 1 sorned.

teflected In these cnarts o ts vk cenerds upon the value
purchoser mode),

* Figurns ubca wnchuct tha waivar of solary b0 E40k uehd fyrthacs nolice, Boms periormonce have ol yet baen set, tharafere ro bars has baen awesded

rekating 1o the pericd. This will be myiesed in Y11

SERVICE CONTRACTS

The Company's policy is far Executive Directors to be emplayed an the terms of service contracts
which may be termincted by the Company or the Executive Director on the giving of not less then

six months' notice, all Directors ore subject to annual re-election. Copies of service contracts and of

apeaintmant letters cre ovailable for inspection ot the Company's registered office during normal
business hours ond ot the AGM,
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EXECUTIVE DIRECTORS
Cetcils of each current service controct are set cut below:

Covtroct Ooty  nempired teem./ nelice . Preperiew
M Ay WAI22007 12 monihs® Englond & Wa'les
£hela Weomon e § manthy’ Englond & Waotey

“Tha Compery may larminare Mike Asky's 6rvics Conhiact by ghving & manths: ootics I he & unabiz te asriorm his guthes o avar 520 doys in ooy
2 months

consacuthee 1

NON-EXECUTIVE DIRECTORS

The Nen-exgcutive Directors enter into an
agreement with the Company for a period

of three years, other than the Chair whose
agreement continues until terminated in
accordance with its terms. The oppointments of
the Non-executive Directors maoy be terminated
by either party on one month's written

nolice and in eecordance with the Articles of
Association of the Company,

Tarmination would be immediote in certain
circumstances {including the bankruptcy of the
Neon-executive Director).

Nan-executive Directors {other thon the
Nan-executive Workforce Director) do not ond

share scheme. The Non-executive Warkforce

Director is entitled to participate in employee
banus and share schemes far employees
including cll-employee schemes.

The approach to determining Non-executive
Directors pay is to benchmarik surselves agoinst
ather companies/retoilers within the FTSE 150,
Ecch year the rernunerction of all Directors is
put For sharahalder opproval at the AGM. Lest
year, 39.8% of shareholders voted in favour of
the remuneration report

Non-executive Directors are subject to
confidentiality undertakings without limitotion
in time. Non-executive Directors are not entitled
to recaive ony comp 1 on tha terminati
of their appointment.

Detils of the Nen-executive Directors’ letters of
appaintment are set out below.

, LA Pashion Dote ol ety of
Davld Doy ' Han-gungutive Choir 1 july 2017
Dot Breyshaw Nan-excutive Directar 23 auid 7000
Wicala Framplion. - Non-adacutive Directar 10ctober 300
Aicnand Bortamiey Wan-ereeutive Direetar 1 Octber 2018
Cally Price Nan-scacutive Dirsctor 15 Apill 307

ANNUAL REPORT ON REMUNERATION

Fhis port of the Oirectors* Remunerotion Report sets out the actual poyments made by the Cempany
to its Directors with respect to the period ended 26 April 2020 and how the Directors' Remunerotion
Palicy will be applied in the period commending 27 April 2020,



FRASERS GROUP - ANMUAL REPORT - 2020

FRASERS GROUP

SINGLE FIGURE TABLE {AUDITED)

The aggregate remuneration provided to individuals who have served as Directars in the period
ended 26 April 2020 is set aut below, clong with the aggregate remuneration provided to individuals
who have served as Directors during the prior finoncial period. The highest paid Director in the
period was Chris Woottan. The number of Directors whom retirements accrued under money
purchase schemes was 5 {2019 3)

o Saturiey and Ll B Lag-torm. ” P
Forl L] Urcurridrm
FOF P FY Fr Pt Fr Fr FY FY Fr FY
© W w W W m w M ¥ N9
£000 £000 £ODD EOOC LOOO EOOD £ODD CDDO LOO EODA EOOO £000
Mike Ashiey R S S
Cheks Woutton® & - - - - - . - 1 - m
dun Kemprte 61150 - - R T
David Oay ¥ 100 - "
Ot Brovihaw ) - B
Hicola Frampmon ™ o - V- ® s
Hechard Bottamiey o ¥ - s @
Cally Puca™ w3 - - w3
X4 HeRgent ™ i H )
Siman Sencay % WA 1 - - - - - L) - Whon
wasat an an s 3 m_ ap
M Chis Woortons remuneration for FY20 o1 st Gut an the tubie 4 i remunerctan (et the period hom the dete ol hls eppelmment an
12 September 3018
% bon Mempstees remunartion for FY20 05 sef Out In th abowm bobla is his remunerotion Far tha pariod fiam 28 Agi J019 untl 12 Seprembar 2019
when be ceaned i mageto Fiy resignonion,
13 Dowd Dubes somuneration ko £¥1 a3 341 gur m the obowe rable Tokes inma SGCOLN W CHRTEN I 1A neration for hi copawimen ko Chav ot
the Board on 72 Saptember 2010
) Niom Prampion's remuncroting for FYIS 53 5ot out in the atiove Ttk o Rt rovsngrstion for thy ariod rom the daie of her capaieant on
 Getober 20M b thw wnd o FY,
1) Fachord Bermmieys ramunaration fos FYT? G5 Sat ut in tha obave bBIR B his 8MLABFOEGN K M puiened 1hae £ 0tk 4 Nef SxpmiLidrR o
2 G004 108 1o the el o EY19
160 Colly Prices remunasation for Y20 o 34t out b e cata of o0 1 Jomary
7' 64 0 Normiatutive Direcmyr and does nat inch.he nar aolary o Stora Manager
M Kean RetowiRs For FY15 53 4t ont i b A b For the perlod fram 29 Apnd 2018 wnid 12 Septumber 204
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N he Coated ED be i MO ULlve DRECD NG SOpMEr] #oa Made i Kieith FoWomng Nis MAQoLKIN,
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=40 Cacied k0 b @ Mo erecutive Drwctne Mo oyt ~as made ta Siman taRomng his resignoiicn,

NOTES TO THE SINGLE FIGURE
TABLE AND IMPLEMENTATION OF
POLICY IN THE YEAR ENDING 25
APRIL 2021

BASE SALARY AND FEES

Base salgries are normally reviewed annually
and are set ot o level well below the lower
quartile for a business of the size ond
complexity of the Group,

Mike Ashley does not receive a salary for his
role. Chris Woostton receives o base salory of
£150,000 per annum,

Fees for Non-executive Directors are normally
reviewed annually. in the FY20 review fees were
neot increased and have not previcusly been
increased since 2007. The Campany’s approach
to the fees far Non-executive Directors for FY21
is yet ta be finalised, but wiil be subject ta the
Remuneration Policy.

ANNUAL BONUS SCHEME
FYI0

Jon Kempster was eligible to earn a bonus in
respect of FY20 of up to 200% of salary. The
bonus was subject to performance metrics
linked to the Company's strategy and Jon's
performance in rote, with the metrics set such
that a skretch level of performance wes required
for any bonus to be eamed. The Committee
reviewed performonce against the metrics and
corncluded that, notwithstanding performance
achieved in the year, no bonus was earned for
Jon Kempster. Chris Wootton will not raceive

a bonus for FY20. Bonuses are discretionary
end are based on metrics determined by the
cornmittee ot the tirme of award.

Mike Ashiey was not eligible te egrn a honus in
respect of FY20

Frit

The Committes has yet to determing whether
Chns Wootton will be eligible ta earn a bonus
in respect of FY21. If he is eligible to earn such a
banus, any amount earned shall be determined
by reference to one or more perfarmence

metrics as determined by the Cammittee and
linked to the Company's strategy and / or
Chris's performance in role, Any such bonus
shall be of up to 200% of sclary, ond any bonus
eorned in excess of 100% of solary moy be
subject to deferral The committee will alsa
consider with regard to any malus or clewback
provisions as notad in the Remuneration Policy.

Mixe Ashley is not eligible ta earn a bonus in
respect of FY21.

LONG-TERM INCENTIVES

The Company does not currently operate any
long-term incentives for Executive Directors.
The Committee continues te aclively consider
the introduction of a new Bonus Scheme to
replace the 2015 share scheme which lapsed in
FY16, and intends ta cansult with’shareholders
on the terms of a new scherne once details
have been further developed.
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DIRECTORATE CHANGES (AUDITED)

No payments for lass of office or payments to former Directors were made in FY20. Jon Kempster
resigned os a Director with effect from 12 September 201%. Jon did not receive any payment for loss
of office during the period ended 26 April 2020 and will nat receive ony such payment in the future,

SHAREHOLDING GUIDELINES AND TOTAL SHAREHOLDINGS OF
DIRECTORS (AUDITED}

The Boord does nat set a minimum shareholding requirement for Cirectors, althowgh @ number of
Directors hava purchased shares in the Compony.

The beneficial interests of the Directors who served during the yeor ond interests of connected
persons in both coses at the beginning of the financici year, or at the dote of uppoimtment if later,
and ot the end of the finoncial year, or at the date of resignation If earlier, in the share copital of the
Company are shown below:

nlnamy Shes 14 Aped  Cwiinary Shoews. 26 Aprl
ot 30m %

o rechgntina appaintraent
Dirncters vy i 14 Apdl X
Meca Asmity waooouaa 130000000
Ey— - - -
David Dety 1007 0,807
Nicaka Frompion ™ B .
Durekd Brapihaw B i
Rictard Sottomfey - 000
Cally Prica ™
Famma Bisctor
ton Kemgater® B
Neth Hellowad ™ - 50,000
Siman Bortley P N 0000
{1 Chrs Waohon wos appainted as o Director n 12 Septembr 2019
@ Nkolo Framptun was capolnted ot 8 Dirkctor an 1 Getahar 2018,

I3 Richord BoHaminy wos appainled an o Crector o0 10K100N 7018

(2] Celly Price was appolnted as o Dhectar an | Jomeary 709,

I Jon Kempater msigned wirh afact hom £ Sentmber 2019

11 Kalth HEQ bl i wath @0t from A2 Saptembar 018, &t ha o @3 wall g3 his wite
Simon Bentley revgned wAh 4fiect kom 12 Sepember 1010

There has been ne chonge to the interasts reported above between 26 April 2020 ond 20 August
2020. The Compony did ot receive any notificotions under DTR 5 between 26 April 2020 and 20
August 2020,

Meither Chris Waotton nor Mike Ashley currently participate in any share scheme arrangement.
Therefore, there are ne outstanding share scheme interests held by any Director of tha Compony.
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PERFORMANCE GRAPH AND TABLE

The tallowing graph shows the Company’s performence measured by the Total Shareholder Return
compared with the performance of the FTSE 100 ond FT5E 250 index (excluding investment trusts).

—a— Frones Gioug plc
——e——  FTSE 250 « nvestment Trusts.
—a—  FTSE 100

00 2om 201 2013 01 s 06 o0 28 2018 2070
Yorm -
The Committee considered these cs appropriate indices against which to compare the Company's

performance. They ore widaly cccepted os national measures and include companies that invastors
are ikely ko consider alternotive investments,
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TOTAL CEQ REMUNERATION AND PERFORMANCE-RELATED PAY

The tokle belew shows details of the total remuneration and performance-related pay for the
Company's Chief Executive aver the fast ten financial years.

E
i

RELATIVE IMPORTANCE OF SPEND ON PAY

The table befow sets out the Group's distributions to shareholders by way of dividends and share
buybacks, investment {colculated as set cut below) and tatal Group-wide expenditure on pay for all
staff {as reported in the audited Financial statements for FY20 and FY19] end the Company's share
price {calculoted as at the close of business on the last day of FY20 and FY19).

Tote] revmmaration and % of wey gl

F0 Nil N.I: Lidid .

Py DisAr{batikns 1 sharehokders by way of dividend and sho s buyback £4285,304 ELBSLA5T 2530.7%
Ll 2l Lt L317.281,000 264,152,000 2%
frio o b i L2, 78,000 La37100.000 I
F7 — Mha Ashiey™ il i P ::'“ Lonpy e 26 5 J 04T 125 5P%

8 roch i - -
£17 ~ Dowe Faruer” £62,500 i~ =
Do 50000 "Compuises of incinsas b working copital senuisdions ond copial mipendire n Hhe yeor, i 33 Cash
e Forvey L L] fiome um operating activitins) as tha ieves e ta B macsums ol tha Group's invastmam in Aaure growth
Y15 - Dot Forvey 0380007 o%m *For M PUROM the shcrt arice bor FYZ0 o the shese price fou FYIZ i ceieuioted o0 the tlose of buainess an 24 Apt 2020 and 26 april 2019
FYld - Oove Fortay £150.000 ™ fasoeCtivaly, B the K51 G2aling dovs Bre 1 1ne veor ends
Y13 - Dok Fomtdy £150,000 N n .
ot et V50000 o SHAREHOLDER VOTING )
FY11 - Dave Forvay £6,670.000 100 The following table sets out octual voting in respect of the resclution te opprove the Directors’
DI ke Ashkey wos appointed Dy CEC with effect from 22 September 201 Remuneration Report for the year ended 28 April 2019 at the 2019 AGM ond the reszlution ta

0 Dawe Forsey with aecL from 22 September 20%. Hs tabel romunaralizn i Dis emuneration sarnad in the patiod hom 1§ Aperd 2016 wnid
tha gots his resignation tock sfiact

©F  TneRgures lor Y15 reflect Dave Forseys June 2016 1 fareqs 1 shares, which would athorie hava boan dus 1 wit
on 6 Septembac 20
f4h Forthess tha towel . ' I vakue af Do Forsey's award cvar im shores that vested on 19 august 2000 wbject
fo EAITDA in FY11 For thze ik oF 0 AR 13 £8,47 4G B8 Elouing
prce of 2 shars o that dote

CEOC PAY INCREASE AND PAY RATIOS IN RELATION TO ALL EMPLOYEES

The CEQ is not remunerated through the Company ond therefore disciosures of CEQ pay increase
in relatian to all employees have not been provided. In line with new reparting reguirements,

the Campony are required to disclose ratics which campaore the total remuneration of the Chief
Executive, to the remuneration of the 25th, 50th and 75th percentile of the Group’s UK employees.
The Company have not disclosed these ratios and associated supporting information on the basis
that Mike Ashley is not remuneroted by the Company.

&0

approve the Directors’ Remuneration Policy ot the 2018 AGM.

Velme Tatel votan Wl

Vo fur o sgoma o aguinst ol wthe

g mesprron gon wapa mmm osow om smnas
Direciars’ Remunercion Pallcy 442547085 B4 13607 159 50081107 s

David Brayshaw
Chalr of the Remuneration Committes
20 August 2020




FRASERS GROUP - ANNUAL REPORT - 2030

FRASERS GROUP

DIRECTORS' RESPONSIBILITIES

STATEMENT

The Directars are respensible for preparing the
Annuol Report including the Strategic Report,
Directors Report, the Remuneration Report and
the Company and Group finoncial statements,
in accardonce with applicable laws and
regulations,

Company lew requires the Directors te prepore
the Group and Campany financicl statements
for each financial yeor. Under that law the
Directors are required under the Listing Rules of
the Financial Conduct Authority to prepare the
Group financial statements in accordonce with
Internaticnal Finangial Reporting Standords
{IFRSs) os odopted by the Eurapean Union.

The Directors have elected to prepare the
Compaony financial stotements in occordonce
with United Kingdom Generally Accepted
Accounting Practices (UK GAAP) including FRS
102 and cpplicable low. .

The Group fincnciol statements are required

by law and IFRS adopted by the EU to present
Fairly the financiol position and performance of
the Group; the Companies Act 2006 provides
in relotion to such financial stotements thot
references in the relevant part of that Act te
financial statements giving a true ond fair

view are references to their achieving a fair
presentation.

Under company law the Directors must not
approve the financial statements unless they
ore satisfied that they give o true ond fair view
of the state of affoirs of the Company and
Group and of the profit or loss of the Group
for that periad. in preparing the financial
stutements the Directors are required to;

+ select suitable accounting policies and then
cpply them consistently;

+  make judgements and accounting estimates
that are reasonable and prudent;

+ for the Group financial stotements, state
whether the applicable IFRSs have been
followed, subject to any material departures
disclosed and explained in the financial

statements;

» for the Group finoncial stotements, stote
whether they have been prepared in
accordance with IFRSs adopted hy the EU
and for the Company financiol statements
state whether opplicable UK acceunting
standerds hove been followed, subject
ta any material departures disclosed
and explgined in the Compeany finandal
statements; and

+ prepare the finoncic! statemants on
the going concern basis unigss it is
inoppropricte to presume that the Company
and Group will continue in businass.

The Directors are rasponsible for keeping

odequate ocesunting records that cre

sufficient to show and explain the Group's

and Company's tronsactions ond disclose

with reasonable accuracy at any time the

financial position of the Group and Company

and enable them to ensure that the financial
staterments, ond the Directars Remuneration

Report, comply with the Compaonies Act 2006

and as regards the Group financial statements

Article 4 of the |AS Regulation. The Directars

are also responsible for safeguarding the ossets

of the Group ond Company ond hence for
toking reasonabie steps For the prévention and
detection of froud ond other irregularities.

The Directars confirm that:

+  so far os each Director is oware, there is
no refevant oudit infermation of which the
Company's auditers ore unaware; and

+ the Diractors hava taken all steps that they
ought to hove taken to make themselves
aware of any relevent audit infermation and
to establish that the cuditors ore aware of
that information.

The Directors are responsible for the

meintenance and integrity of the corporate

and financial information included on the

Compony'’s website. Legislation in the United

Kingdom governing the preparation and

dissemination of financial statements may

differ From legislation in other jurisdictions,

Each of the Directers whese names and
functions are listed on poges 37 and 38 confirm
that, to the best of each person's knowledge:

a. the Annual Report, including the Strategic
Report, prepored in accordonca with the
opplicable set of accounting standards,
gives a true and fair view of the assets,
liabilities, financicl position and profit of the
Company and of the undertokings included
in the consolidation token as a whaole; and

b. the Strotegic Repart Includes o Fair review
of the development and performance of the
business and the pasition of the Company
and the undertakings included in the
consolidation taken as a whole, together
with a descriptian of the principal risks and
uncertainties thot they face.

The Annual Report and accounts, token os a

whole, is fair, belanced and understqndable,

ond provides the necessary infarmation for
shareholders to ossess the Group's position,
performance, business model and strategy.

The DTRs 4.1 stote that an annual financicl
report should include audited financial
statemnents, 0 management report ond
responsibility statements. For the purposes

of this Rule, the finoncial statements can be
found an pages 70 to 115, the management
report can be found an pages 7 to 36 and the
Responsibifity Statements con be found on this |
page.

Other informotion that applies to the Directars'
Report, can be lacated in the following
locations,

*  the nomes of cll Diractars during the
financial year are on pages 37 to 38

+ g statement confirming thot ali relevant
cudit informeation has been provided to the
Group's auditor can be found on page 61

» g statement that the Strategic Repert
includes information required by the 2008
Regufctions is located on page 61

« o report on greenhouse gas emissions is
ecated on pages 34 ta 35

+ the financial risk manogement objectives
and palicies ond exposure to price, credit,

liquidity end cosh flow risk are on page 85

» details of any post year end importont
events offecting the Group are on poge 105

*  the likety future developments in the
business, research and development and
details of branches outside UK are on pages
Mto 17

= the Directars’ Responsibilities Statement 15
on paga &1

+ the Auditors Independence Stoterment is on
pages 62 to &9

Rule .84 of the Listing Rules state a number

of requirements that o sted compony must

include in its annual finoncial report. For the

purposes of good order, these can be found in

the fottowing ploces:

+  stetement of interest copitalised on page 41

= details of arrongements under which a
Director has waived any emaluments and
details of future emoluments waived on
page 41

= waiver of dividends an poge 41

+  astatement mode by the Scard regarding
the controlling shoreholder agreemant on
page 39

s414C{11) of the Companies Act 2006 stotes that

the Strotegic Report may alse contain such of

the matters otherwise required by regulatians

to be diselesed in the Directors' report as the

Directors consider ore of strategic importonce

to the Compony. In applying this the Group

has included how we considered future

developments and how we have engaged with;

= amployees;

- customers; and

+  suppliers;

The Strategic Report is locoted on pages

7 to 36.

©On behclf of the Board
Chris Wootton

Chief Financiat Officer
20 August 2020
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INDEPENDENT AUDITOR'S REPORT TO
THE MEMBERS OF FRASERS GROUP PLC

We hove audited the financial statements

of Frosers Group pic [the 'Parent Company’)
and its subsidiaries (the 'Group]) for the

period ended 26 April 2020 which comprise
the Consolidated Income Statement, the
Consclidated Statement of Comprehensive
Income, the Consolidated Balance Sheet,

the Consolidated Cash Flow Statement, the
Consolidsted Statement of Changes in Equity,
the Company Bolance Sheat, the Company
Statement of Changes in Equity and notes

to the financiol stotements, including o
surmmary of significant accounting palicies.
The financial reporting framework that hos
been applied in the preparation of the Group
financiol stotements is applicable law and
Internationel Financial Reporting Standards
(IFRSs} o5 odepted by the European Union.
Thae financial reporting framework thot has
been opplied in the preporation of the Parent
Comparny financial statemaents is applicoble law
and United Kingdom Accounting Standords,
including Financial Reporting Standard 102 'The
Financial Reporting Standard applicable in the
UK and Regpublic of reland’ (United Kingdom
Generally Accepted Accounting Practice).

In our opinion:

= the finoncial statements give a true and
fair view of the state of the Group's and of
the Parent Comparny's affairs as ot 26 April
2020 and of the Group’s profit for the period
than anded;

+ the Group finonciol stotements hove baen
properly prepared in accordance with IFRSs
s adapted by the European Unian;

* the Parent Compony financiol statements
have bean praparly prepored in accordance
with United Kingdom Generally Accepted
Accounting Practice; and
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* the financial statements have been
prepared in accordance with the
requirements of the Companies Act
2006 and, as regards the Group financial
statements, Article 4 of the |AS Regulations.

Basis far opi

We conducted cur audit in accordance with
Internationcl Stondards on Auditing (UK) 11545
[UK)) and apphicoble law. Our responsibilities
under those standards are further described
in the Auditor’s responsibilities for the cudit of
the financial statements section of sur report
We are independeant of the Greup end Parent
Company in accerdance with the ethical
fequirements that cre relevant to aur oudit of
the financial statements in the UK, including
the FRC's Ethicat Stondard as opplied to listed
fublic interest entities and we have Fuffilled our
other ethical responsibilities in accordance with
thesa requirements. We beleva that the oudit
#vidence we have obtained is sufficient and
appropriate to provide c basis for our opinian.
i

SUMMARY OF OUR AUDIT

APPROACH

Kuy audit matters

Group - Recurring risks

*  Inventory - valuotion and existence

*  Application of IFRS 16 ond related
it i 2

- Y.
completeness, valuation, presentation and
disclosure

¢ Property, Legal and Other Provisions
- exi: Gcruracy, ! \
presentation and disclosure

*  Aceaunting for fereign currency forward
contracts — accurocy, valuation,
[ ion and chossificati

» Classification of investments - prasentotion
and disclosure

»  Acquisition of GAME Qigital plc - occuracy
-and valuation

Group - event driven

» Going cencern and viability - bosis and
disclasure

Materiality

Group

+  Qverall materiality: £11.9m

+  Performance materiality: £8.9m
Parant Company

«  Overall materiblity: £11.9m

« Performonce materiality: £8.9m
Scope

Our audit procedures covered B3% of revenue,
87% of net assets and 86% of prafit befere tax,

CONCLUSIONS RELATING TO
PRINCIPAL RISKS, GOING CONCERN
AND VIABILITY STATEMENT

We have nothing to report in respect of the
following information in the onnual report,

in relation to which the ISAs {UK] require us
to report to you whether we have onything
material to add or draw attention to:

+  the disclosures in the annual report set out
on pages 21 to 24 that describe the principal
nsks and explain how they are being
manoged or mitigated;

* the Bogrd's confirmation set out on page 25
in the annuol report that it has carried out a
robust assessment of the Group's principal
risks, including those that would threaten
#s business mode, future performance,
solvency of liquidity;

+ the Directors’ Statement set out on page 41
in the financial statements cbout whether
the Directors cons:dered t appropriate
to adopt the geing concern basis of
occounting in prepaning tha financial
statements ond the directors identification
of any moteriol uncertainties to the Group

and the Parent Company's ability to
continue ta do so over 4 period of at least
12 months from the date of approval of the
Finone¢ial staterments;

+ whether the Directors' Statement relating
ta going cencemn required under the Listing
Rulas in accordance with Listing Rule
9.8.6R[3) is moterially inconsistent with our
knowiedgs chtained in the oudit; or

+ the Board's explanation set out an poge
25 in the annual report as to how it has
assessed the prospects of the Group, over
what pericd it has dane so and why it
censiders that periad to be appropriate,
and its statement as to whether it haos o
reasonable expectation that the Group
will be ahle to continue in aperation and
meet its liabilities os they fall due over the
period of their assessment, including any
related disctosures drawing attention to any
necessary qualifications ar assumptions.

As dascribed in the key audit motters below,

in reaching our conclusions, we hgve taken
cecount of the potential impact of the Covid-19
pandemic ond Brexit. Becouse not alt future
events and conditions con be predicted, this
stotement is not a guorontee as to the Group's
and Parent Campany's ahility to continue as

© going concern or the Graups longer term
viability.

KEY AUDIT MATTERS

Key audit matters are those matters thot, in
our profassioncl judgement, were of most
significance in our audit of the Group and
Parent Company financial statements of the
current peried and include the most significant
assessed risks of material misstatement
iwhether or not due to froud) we identified,
including those which had the grectest effect
on the overall audit strategy, the alocation of
resources in the audit ond directing the efforts
of the engogement team. These motters, and
any comments we make on the results of our
procedures thereon, were addressed in the
context of eur cudit of the Group and Parent
Company financral statements os o whole, and
in forming our apinton thereon, and we do not
provide a separote opinion on these matters.
This is not o complete list of all risks identified
by our audit.
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y = valuation and
Key audit matter dascription

AL 26 April 2020, the Group Consolidated
Balance Sheet records inventary of £1,198 3m
{2019: £978.4m). Inventory 1s held across
multipla locations os wel s being made up of
a large number of praduct lines. This gives rise
to complexity in verifying inventery existence
and in determining tha inventory provision.

The Covid-19 pondemic heightened the risk

of undetected inventory koss as a result of the
defarral of the Graup's usual inventory count
routines due to Gavernment restrictions. In
addition, a reduction in the level of demand as
a result of Covid-19 may increase the risk of
inventory obsolescence. Furthermore, inventory
lavels ot the year end are higher than budgeted
due to the temporary closure of stores due to
Covid-19.

As described in note 2 to the financial
stoterments, management use 6 forwerd looking
inventory provisioning model which colculotes
a provision by cotegory of inventory bosed an
histaricol experience, pricing ond discounting

trategies and ent's o 1t of
risk, .

There is significant estimation invalved in the
caleulatian of inventory provisions to ensure
that inventory is hetd ot the lower of cast and
net redlisable value. This involves consideration
of expectad future losses an sale of inventoery
inclyding assessing the likely impacts of
Covid-15, inventory obsolescence ond the
additional costs to sell which need te be
Included in calculating the net realisable value
of inventory,

Due to the factors explained obove, we have
identified both the existence ond carrying volue
of inventories as a key oudit matter.

How the motter was addrexsed in the audit
In respect of inventory valuation we: -

»  Assessed the oppropricteness of
management's inventory provision
calculotions, including testing the accuracy
and completeness of the data used ond the
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mathematical accurocy of the provisioning
model

+  Critically chellenged the essumptions mode
in the inventary provision madetl in respect
of the expected level of discounting and the
expected costs of sale, including:

- The basis an which expected discounts
were colculated ond whether calculated
discounts were realistic based on
histerical experience, current commercial
practices and the current trading
environment

~  The assumptions regording the
expected valume and allocated costs of
radistributing (tunnelling) and repricing
product

- Whether different assumpticns and
estimates should be applied for different
foscias given the differentiated produét
mix

+ Considered monagement's strotegic options
fer addressing demand in the post Covid-19
peried, intluding disesunting levels and
further development of anline retal
channals,

As o result of our findings from challenging
manegement’s model, we independently
developed an olternative mode! that applied
historic inventory loss experience and foctored
in the impact of a declining margin to calculate
© provision against current out of season and
clearance inventory and inventery that would
be ¢xpected to remain unsold and foll inta
those categories in future periods. in addition,
we recalculated the expected future tunnelling
and repricing costs to tcke account of our
assessmant of the [ikely future costs of these
activities in relation to products that wauld
have @ net realisoble value which was below
cest. We then formed on assessment. based on
d with mor and available
market doto of the impacts of the Covid-19
pondemic on future soles patterns and margins.
Qur clternative model allowad us to develop on
estimaote of the level of provision we considered
appropriate and supportoble ogoinst which we
ware oble to assess management’s estimates.

In respect of inventory existence, we have
performed a samgple of inventory verificotions
at @ number of the Group's UK warehouses
and obtained confirmations from third party
warehouse operators. Sample inventory .
verificotions were also performed at locations.
internationally where inventory held was
matesicl to the Group.

We selected o sumple of stores across the
Group based on a risk essessment analysis,

as well as some selacted ot random, at which
inventory verifications were then perfermed
Que to the Covid 19 pandemic, most of the
Group's retoil stores were cltosed during the
period March to June 2020. As far as possible
inventory verificotions took place either at the
yecr end or, in réspect of stores befare the store
re-apened post year end. Most of our sefected
locotions were attended physically with some

Application of IFRS 16 and rolated
impairment considerations

pmgnmion and disclosura

Koy audit matter doscription

’ During the period to 26 April 2020 the Group

applied IFRS 16, "Leoses” for the first time,
utilising the modifiad retrospective method
of adoption. This new standard results in
significant hew right-of-use assets ["ROUA")
and leose liobilities being recegnised on the
Balance Sheet. The impoct of IFRS 16 on

the financial statements for the year to 26
Apri) 2020, together with the key judgements
made by management in accounting for and
transitioning to IFRS 16 are set.cut in notes 1
and 2 to the financial stotemants.

remote attendonce, where physical ot
wos not possible.

We campared the results of cur inventory
varifications ta the invantory records ot the year
end, investigated significanst movements and
extropolated identified existence errers across
the relevent untested population. We campared
the results of this ageinst the,Group's shrinkage
provisions te assess whether the inventary levels
were materially misstated. '

Koy obzarvations

Our qudit work on inventory valuation, ond

in particulaf the devetopment of our awn
alternctive provision model, did not identify any
ovarall material misstatement in.the inventory
provisions calculotad by management

Our verification procedures over inventory
existence did not identify any material
misstaternent.

The impk wtation of IFRS 16 involves o
significant level of judgement in respect of the

ey assumptions including lease terms and the
cremental borrowing rotes {IBR) 2o be applied
in calculating the lecse liobility. Accordingly, we
determined that the valuation of right-of-use
ossets ond lease liabilities had e high degree of
estimation uncertainty.

During the year the Group entered into o
significant sale ond leaseback transaction in
respect of the Shirebrook distribution centre as
detailed in note 7. The'calculation of the gain
on disposal requires judgement in respect of the
opplicatian of IFRS 16 including considerati

os to the leasa liability to be recognised and
whether the proceeds were considered te
represant fair value.

Due to the value of right-of-use ossets
copitalised under IFRS16 relative to Group
materiality and the current macroeconomic
factors impacting the Group's aperatians,

in porticular the impact of Covid-19, there is
alse a risk that the right-of-use gsset may be
impaired.

Due to the factors explained obove, we have
identified accurocy, completeness, valuation,
presentation ond disclosure of leases ¢s o key
audit matter.
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How the matter was oddressed in the oudit

We havetested the accuracy and
completeness of the underlying data used
within management's IFRS 16 models including
agreement back to lease documentation.

We critically assessed the key assumptions
utilised by management in determining the
transition adjustments including the IBRs
utilised, the length of the {ease terms assumed
in the model in calculating the lease liability
and the judgements made regarding which
lease arrangements fell outside |FRS 16.

We recalculated the lease liabilities and
right-of-use assets at the date of transition
across a somple of feases.

We tested the treatment of related balances
including lease incentives, dilapidation and rent
accruals / prepayments to confirm that these
balances had been approgpriately occounted for
within the tronsition adjustments,

We gudited the treatment of lease movements
throughout the year inciuding the treotment
of new teases, lease modifications and the
unwinding of interest and capital payments in
respect of lease lighilities,

We critically assessed the assumptions made
in respect of the Shirebrook distribution centre
sale and leaseback transaction including the
assessment of the lease liability. We critically
challenged the assumptions made in respect
of whether the proceeds were considered to
represent fair value with reference to market
data on similor transactions and considering
whether the transaction wos made to a
connected party.

We tested the opproprioteness of
management's impairment calculations in
respect of right-of-use assets held ot both
transition and year end with reference to
underlying forecast store performance.

We assessed whether the disclasures within the
financial statements are consistent with IFRS 16,
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Key observations

Qur audit work in respect of IFRS 16 leases
and related impairment considerations
concluded that the IFRS 16 related balances
and adjustments were not materially misstated
and the disclosures management have made
ore appropriate. However, our audit work did
identify o number of errors in the calculation
of transition adjustments, including in relation
to the impairment of right-of-use assets. These
errors were subsequently adjusted.

Property, Legal and Other Provisions

Existence, accuracy, completeness, presentation
and disclosure

Key audit matter description -

The Group makes provision for lia
it identifies there is a present obligation os a
result of a past event and where it is probable
that there will be a resultant outflow of
resources that can be reliably measured.

The Group has a significant provision in relation
to legal and regulotory matters and property
related provisions. As detailed in note 29 to

the financial statements, the Consolidated
Bolance Sheet includes provisions of £225.4m
[2019; £234.0m) relating to Jegal ond regulatory
matters and £107.9m, (2019: 198.5m} relating to
property provisions which principally relote to
dilopidations on leasehold properties.

The dilapidation provision requires significant
judgernents to be made as to future amounts
poyable based on historicol experience,
external advice ond evolving conditions within
the property sector.

Additionclly, the Group faces o number of
legal, tox and other commercial claims and
significant judgement is required in determining
whether a provision should be recorded and for
what amount.

Due to the amounts involved and the
significant jJudgements required in quantifying
and ossessing provisions we have identified
existence, accuracy, completeness, presentation
and disclosure of property legal and other
provisions as a key cudit matter.

How the matter was addressed in the audit
QOur qudit work included the following:

+ Considering management's gssessment in
respect of provisions and assessing whether
the recognition criteria of IAS 37 Provisions,
Contingent Liabilities and Cantingent
Assets had been met

+  Testing lease agreements for o sample of
properties to confirm the terms relating to
dilopidations

»  We critically challenged the assumptions
made in the dilapidotion provision
model in respect of the expected level of
dilapidations on @ store by store basis. As
a result of our findings from challenging
management's model, we independently
developed on olternative model that
applied historic dilapidation costs and
relevant factors such as geography and
property type as well as considering the
impocts of likely future changes in the
property market. Our olternative model
ollowed us to develop an estimote of the
level of provision we considered appropriate
ond supportable against which we were
oble to assess manogement's estimates

» Challenging provisions and assumptions
with key manogement outside the finance
function, including membaers of the
property and legal teams and obtaining
corroborative evidence from third porties in
relation to material ongoing legal and tax
rmatters

»  Auditing the movement in provisions and
checking for completeness through the
review of ongeing claims for dilapidations
ond through circularisation of legal advisors
in refation to other claims

Key observations

Cur oudit work in respect of Property, legal and
other pravisions concluded that the related
balonces were not materiolly misstated and
the disclosures management have made are
appropriate.

Following our challenge omendments
were made to the dilapidations provision
to recognise, derecognise and amend the

amounts provided in relgtion to @ numtb r of
leoses,

Accaunting for foreign currenc
forward contracts

Accuracy, valuation, presentation and
classification

Key audit matter description

The Group utilises a number of types of
derivative financial instruments including
forward contracts and options to mana e
risks arising from currency fluctuations. “hese
derivatives ore accountad for under IFR™ 9
Financial instruments.

As explained in notes 1, 2 and 30 to the
financial statements, the Group adopts nedge
accounting for forward contracts, takin- . fair
value gains and losses to Other Compr >hensiv
Income, Fair value movement in other ¢. -rivoti
financial instruments are taken directly > the
Consclidated Income Statement.

We have identified the accuracy ond
valuation of accounting for derivative f_.oncia
instruments, together with their presem . tion
and clossifications as a key audit matte.
because: -

+ The criteria for hedge accounting se¢-
out in IFRS 9 are highly comgplex an . the
assessment of whether hedge accounting
is or continues to be appropriate recuires
a number of significont judgements <o be
made

s The derivative financial instruments <ntere
into and remaining open at the yec- end
are for significont amounts and hov  term:
that extend for a number of years, sch the
the impact of fair values and move- .ents
in fair values can have a material ir- >act
on the Consolidated Income Stater +nt,
the Consolidated Statement of Other
Comprehensive income and on assc s ond
lichilities within the Consolidated B -ance
Sheet both for the current and for F: _ure
periods
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+  Forward controcts ond written options
which have the sama critical terms are
entered inte ot the same time and in
contemplation of ane ancther. This -
raises the risk thot the two saparate legal
derivative contracts should, in substance,
be treated o5 ane contract, removing the
ability to hedge account far the forward
contracts

How the matter was addressed in the audit
Our oudit work included the following: -

+  Utilising the skills of IFRS 9 speciclists in
understanding management's approach
to nccounting for devivative financiol
instruments ond hedged farward controcts.
This included: -

- Qbtgining and understanding
documentary evidence of the Group's
foreign exchange and hedging strategy

- Assessing whether the Group's
documentation was complate and in
accordonce with the requirements of
IFRS & - Finoncial Instruments

- Chalienging whether highly probable
farecast transection criteria were

met and independently reperforming
management's celculetions of hedge
effectiveness both ot inception ond

at the yeor end, including considering
measgement’s analysis of the potential
impact of Covid-19 on Future hedged
transactions

—  For a sample of contracts entered into
and maturing during the year, checking
the cllocatian accuracy of fair value
movernents in the Cansolidoted income
Statement and the Consokdoted
Statement of Comprehensive Income

= Critically ossessing management's
judgements regarding the separability
of forwards and optiens including
examining confirming and disconfirming
evidence, noting that the written options
require the Group to sell currency at gn
unfavourable rate when the cantroct is
oul of the meney
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- Chaflenging manogement's ossertion
that the stroteqy for entering into
forwards and written opticn contracts
at the some time with cansistent critical
terms wos for simplicity only and the
intention wos to oddress a separate
commercial purpose

*  Engoging valuation experts to
independently recalculate the fair value of
@ sample of derivative financiol instruments
and cemparing the values cbtoned to
the valuations provided by management's
oxperts

= Assessing the occuracy end adequocy of
diselasuras in the financiol staterments,
particulorly in relation to management's
Jjudgements regarding the separability of *
the forwards and opticns contracts

Key observations

Sufficient appropriate cudit evidence hos been
obtained over management's judgement that
farward contracts and writter options should
be trected as seporate finoncial derivative
contracts. However, we draw attention to the
disclosures oround management's judgements
which are set aut at poge 82 of the financial
statements.

Classification of investments
Prosantation ond disclosure
Key mucdit motter description

The Group has a number of investments in
which it holds more than 20% but less than
50% of the voting shore capital of the investee,

tAS 28 Investments in Associates and Joint
Ventures - reguires that where an investment
folls within this range it should be accounted

. for 6s an ossociate. unless manogement can

rebut the presumption that significant influence
exists and can clearly demonstrate thet this is
the case.

The Group hos strategic investments in
Studio Retail Group plc (36.85%] ond French
Cannection Group ple {26.09%) end has
rebutted the presumption thot significant
influence exists.

These investrrents have been accounted for at -
fair value through other eomprehensive income
as explained in notes 1, 2 ond 20 to the fingncial
statements.

Since the judgements that the Group has made,
that it does nat have significant influence over
Studic Retail Group plc ond French Connection
Group ple, have o significant impact over the
finoncial statements we have identified the
presentation end disclosure of investments as o
key audit matter.

How the matter wos cddreased in the sudit
Qur cudit work included: -

+  Assessing the accaunting for the above
investments under IAS 28 Investments in
Associotes and Joint Ventures and FRS 9
Financial instruments

+ QObtgining and critically challenging
managemant's papers addressing the
accounting for the gbove investments
ayainst the requirement of the accounting
standards and the judgements made in
addrassing the questions of significant
influence

- Discussing management’s strategy for
holding the investments and challenging
whether this wos consistent with the
accounting treatment

+  Assessing the five criteria set out in I1AS 28
as suggesting whether significant influence
may exist by examining beth confirming
and disconfirming evidence

In particular we: -

~  Obtoined and examined certain
agreemants ond correspondence
between the Group and the investees
ta corroborate menagement's assertion
that no significant infuence exists

- Reviewed investee financial statements,
press announcements, Articles of
Association, shareholder agreements.
and media reparts to assess whether
there was evidence of significant
influence

-~ Made enquiries of the Group's Head of
Strategic Investments to understand
the Group's interaction with those
investrents, including in particular, the
naoture and purpose of the abservar rale
on the board of Studio Retail Group plc

- Considered whether transactions
between the Graup ond the investees
were indicative of significant influence

«  Challenging whether the judgements
mode are clecrly disclosed in the financial
stotements

Koy ohservations .

We considered management's judgements that
they did not have significant influence aver
Studio Retoil Group plc and French Connection
Group plc to be supportable and the reloted
disclosures made in the financiol statements to
be cppropriate.

Acquisition of GAME Digital plc
Accuracy and valustion
ey audit matter description

On 8 duly 2019, the Group acquired o
controlling stake in GAME Digital plc ("GAME"].
Prior to the date of acquisition, on 5 June
2019, ownership was increased to 37.7% fram .
29.9%. Accounting for the transoction must
therefore Follow IFRS 3 Business Combinotions,
for on acquisition achieved in stages, which

in this case reguired recognising a gain on

the deemed disposal of the interest in the
ossociate. Details of the acquisition are given in
note 32 to the financial statemants,

Judgement is applied by management in
os5essing the fair value of the ossets and
liabilities acquired in the business combination,
inchuding any identified intangibles, in
accordance with IFRS 13: Fair Value
Megasurement. We therefore identified business
cambinotion and ocquisition eccounting as

o key cudit maotter for both the accuracy and
valuation assertions.
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How the matter was addressed in the audit

Golng concern and viability

How the matier wai addrewsed in the audit

Key observations

Our qudit work included: Basis and disclosure Qur audit work included: - * Based on the information avoilable we consider
- L | - . . the Directors’ conclusion that there is ha
«  Obtaining and reviewing management's Key oudit matter description * Obtaining on understonding of moteriol uncertainty that casts significant

assassment of the date at which contrel
was obtained ond obtaining appropriate
evidence to support this

Obtaining and 9 g
accounting paper in relation ta the
acguisition of GAME ta venfy that the
acquisition accounting and fair value
adjustments are approprigte and in
accordance with IFRS 3 - Business
Combinations

ment's

Agresing the consideraticn paid to
purchase agreements cnd bank stotements

Criticolly challenging management's
judgements in relation to foir value
adjustments and recognition of separately
identifioble intongible ossets

Obtaining menagement’s independent
valuation of separately identifioble
intangibles and engaging with our
internal valuctions team to review the
reasonablaness of the assumptions within
the model adopted

Considering whether the finoncial
stotement disclosures in ralation to the
aequisition pravide users with on accurate
ond balanced understanding of the
transaction and are in accordance with IFR%
3 - Business Combinations

Koy observations

As a result of cur oudit procedures we identified
a number of immaterial errors but have
concluded that the ocquisition and oll material
fait value odjustments have been recognisad
appropriately in occordance with IFRS 3 and
IFRS13.

Significant judgements are clwoys required
around the assumptiens underpinning future
cashflow projections. These judgements are
heightened in the current retail environment
given the uncertainties surraunding Brexit
ond the impact of the Covid-19 pandemic.
The pandemic has resuited in the mondoted
temporary closure of retail stores, including
most of the Group's fascias under which it
operates. Whilst retail stores hove opened
post yeor end, and web soles hove parformed
waell, the longer term impacts on shopping
habits and the risks of a global recession ore
impossible to accurately predict.

Taking account of these sensitivities, the
Directors have acknowledged there will be
potentially material voriations in ferecast
financial performonce, but concfuded that
the Group has sufficient resources available
to meet its fiobilities 0s and when they foll
due and that therafare there ore no material

uncertointies that cast significant deubt on the

Group's ability to continue as ¢ going concem,

in undertaking their assessment of going
concem, the Directors have reviewed ferecast
future performance and anticipated cashflows

for the Group. Their assessment has considered

coshflow forecasts and financing and

<covenants in place for the period to November

2022, which is the date ot which the current
Revolving Cradit Facility axpires.

As part of the assessment, as disciesed in the
Viability Staternent an page 25 ond in note 1
to the financicl statements, the Directors have
determined oppropricte sansitivities to the
farecasts, including o reverse stress test of the

managemaent's going concern models,
discussing key assumptions with
maonagemaent and assessing whether those
assumptions were consistent with those
applied elsewhere, such as in relation to
inventory valuatian and the assessment of
property related provisions

Cheching the methematical accuracy

of mancgement's coshflow medels, and
agreeing cpening balonces 10 26 April 2020
actual figures

Checking monagement’s covenant
compliance calculotions to determine
whether there is a isk of breach and
assessed whether the assumpticns in
management’s base model appeared
realistic, achievoble ond consistent with
other internal end external evidence

Comparing forecast sales with recent
histerical information to consider the
accuracy of forecasting

Considenng post year end sales patterns to
assess whether they ware consistent with
those ossumad in tha base model

Testing management's sensitivity analysis
and reverse stress test ond performing cur
own anclysis based on further sensitising of
the modals to take account of reasonably
paossible scenarios thot could arise from the
risks identified

Chollenging management regarding their
identification of discreticnary spend that
cauld be reduced should mitigoting actions
become nacessary

Raviewing agreements ond correspondence
relating to the avaitebility of financing

doubt aver the Group and Parent Company's
ability to continue as a geing concern to be
appropriate and that the associated disclosures
are in accordance with accounting stendards.

However, the impact of Covid-19 on future
performance is difficult to predict with any
certginty and ng audit can be relied upon to
identify oll passible scenarios that may have
future implications for the Group.

There are no key audit matters relating to the
Parent Compaony,

Following our challenge, the gain an the Group's ability ta meet its cavenants.

deemaed disposal of the associote investment
was reclassified from Other Comprehansive
Income ond correctly recognised seporately on
the face of the Income Statement.

crrangements
We have identified o key audit matter related .
to going concem a5 o result of the judgement

required in undertaking a gamg concern

assessment in the current uncertain troding

environment, the adequacy ond accuracy of

diselosures ond the conclusion that there is not

a materiol uncertainty related te going concern

Evaluating the Group's disclasures on going
cancern against the requirements of IAS 1
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OUR APPLICATION OF MATERIALITY

When establishing our overall oudit strategy, we set certain thresholds which help us to determing |
the nature, timing and extent of our audit procedures. When evoluoting whether the effects of
misstatements, both individually and on the finencicl statements as o whole, could reasonably
influence the economic decisions of the users we take into account the qualitotive nature and the
size of the misstatements. Based on our professional judgement, we determined materiality for the

financial staterments os follows.

1

G

Purent Compney

ENN9m

ensm

Rash le detanminkvg overall mutertalty 5% of aejuszed sl bolars tax

™ of total otaets [copped at avercih
Group moteriolity}
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* Impact of wams of o coe-olf nature,
. W conadwr odjusted pralit bafare

Tha Pesent Campony does nat frode:
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Tex W ba tha primary Teare vied
2oy e shasohalders In atsoasing the 1 D B 03 onproprista benchmork.
pesformonce of the Groua.
£0.9m a5
iy 191 paricemnce molaro ity ot W 39t padarmancs materiity at
. raralt a feval bowst matelcky
[ oo
Periormace inatwiolty Tt tra a Iorthe

whals to mduz s te an approprataly.
leve te-vel the probabllity that,
oggregate, uncomected and undebected

whole ko reduce la on appopriately
Tow vl the probobridy thok in
oggtegote, uncarrected ond undatected
vecend evaroll

rtbelohiTy,

materaliny

75% uf ovevoll matermliy

25% of avoiall materiolnye

MissTotaments in recess of L0.6m snd
tothe mi3stoty ments below that threshald
hat in our ¥isw, worrontad reooning an

qualifative grounds

Mstatements n execss of EO Sm snd
FPISE MR DAlow that thrshoxt
Hhat, b our view, wenonted (eponing on

Sualkatins grown
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AN OVERVIEW OF THE SCOPE OF
OUR AUDIT

Our audit appreach was bosed an @ thorough
understanding of the Groug's business and is

risk bosed, ond in particuler included: cLT

+  Evaluotion of identified camponents to
qssess the significonce of each component
and to determine the plonned audit

response based on 4 measure of moteriolity.

This included significance &5 a percentage
of the Group's revenue, net assets and profit
befora tax;

«  Faor those components thot were evalugted
as significant, ar likely ta include significant
-risks, either a full-scope or targeted
approoch was taken bosed on their
relative materiality to the Group, and our
assessment of the oudit nsk. For significant
companents sequifing o full-scope
cpproach, we evaluated contrals cver the
financiol reperting systems identified os
part af gur risk assessment ond gddressed
critical accounting matters, Substantive

testing wos performed on significent classes

of transactions end balences, and other
rnaterial balances, determined during the
Group scoping exercise; g

- " Full scope audit procedures have been
performed on the financial stotements of
Frasers Group ple, and on the finoncial
information of the main trading companies
within the UK Sports Retail segment,
SPORTSDIRECT.com.Retail Limited
and Wareshop 2 Limited. We have also -
performed full scope audit proceduras on
GAME since the dote of acquisition.

+  Full scape audit procedures have been
performed over the financial information
of components in the Premium Lifestyle
segment [which includes House of Fraser
Limited, Cruise Clothing Limited, The
Flannels Group Limited and van mildert
{Lifestyle} Limited), Republic.com Retail
Limited which is held within the UK Sports
Ratail'segment, Internationat Brand
Management Limited in the Wholesale
& Licensing segment and Sports Direct
International Holdings Limited within the

European Sports Retail segment;

» Inrelation to averseas components we
engaged RSM member firms in Austria
and Ireland, ond companent ouditors
in Spain ond Estonio to perform full
scope component oudits and R5M in the
United States to perform targeted audit
procedures. Additionolly, RSM member firms
attended inventory counts in u number of
locations;

+  The Group taam reviewed the work
perfarmed by the component auditors.
We determined the level of invoivament
we needed to have in their audit work
at those reparting units to be able te
coanclude whether sufficient, apprepriate
audit evidence had been obtained as ¢
basis for our apinian on the Group financial
statements as o whole.

The operations thet were subject to full-scope
audit procedures made up 80% of consclidated
revenues, B4% cf net assets and B3% of profit
befare tox.

« The operations that were subject to
targeted audit procedures mode up 9% of
consalidated revenues, 3% of net assets ond
3% of profit before tax; and

*  The remaining operations of the Group
were subject to anclyticol procedures pver
the Balonce Sheet ond tncome Statements
of the relevant entities with a focus on
oppliccble risks identified above. This made
up 1% of ¢consolidated revenues, 13% of net
assets and 14% of profit before tax.
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The coverage ochieved by our audit procedures was:

. ¥ull Scope

Profti Bafore Tex

D Specific Audit . Analytecal pracedures

Full scope audits were performad for 18 companents (some of which included a number of legof
entities which were combined for Group reporting purposes), specific audit procedures for 4
tomponents and analytical procedures ot Group level for the remaining components.

-
hona N Mot P
Full seope wadl W et [ 123 %
Spcific mufh procedsie 4 " ™~ ey
Fakal 22 B B B

Anaolyticol precedures at Group leve) were
performed for the remaining components

The Group teamn had plonned to visit
component locations in Austric, the Baltics,
Spain and the United Stotes. However, these
visits were prevented by travel restrictions
imposed 4 a result of the Cevid-1$ pandemic
ond instead the Greup teom held conference
calls and performed remote file reviews to
nssess the audit risk ond the work plenned and
performed in response.

The Parent Company was subjest to a full
scope audil for the purposes of the Group and
Parent Compony financial statements.

OTHER INFORMATION

The Directors are responsible for the other
information. The other information comprises
tha information included n the annucl raport
on poges 1to &1 sther than the financiol
statements and our auditor's raport therean.
Qur apimon on the finoncial statements does

&8

not cover the other information and, except

1o the extent otherwise axplicitly stoted in our
report, we do not exprass ony form of assurance
conclusion thereon.

in connection with our awudit of the financiol
statements, our responsibility is to reod the
other information ond, in doing so, cansider
whather the other information is materiolly
inconsistent with the financial statements or aur
knowledge obtained in the audit or otherwise
appears to be moteriolly msstated.

 we identify such material inconsistencies

or apparent material misstatements, we

are required to determine whethar there

is o material misstaterment in the financiol
statements or a materiol misstatement of the
ather informetion. If, based on the work we
hove performed, we conciude thet there is a
material misstotement of this other infarmation,
we are required to report that fact,

We have nothing to report in this regord.

In this context, we alsa have nothing to report
in regard to ayr responsibility to specifically
address the follawing items in the other
information and to report as uncorrected
material risstataments of the other informotion
where we conclude thot those items meet th
fallowing conditions: .

= Fait, balanced and undorstandable set out
on poge 61 - the statement given by the
Directors that they consider the Annual
Report ond financial stotements token as o
whole is fair, bolanced and understandable
and pravidas the information necessary
. for sharehalders to ossess the Group's
performance, business model ond
stralegy, is materially inconsistent with our
knowledge cbtcined in the audit; or
+  Aadit Committes reparting set out on page
48 - the section describing the work of the
Audit Committee dogs not appropriately
address maotters communicated by us to the
Audit Cammittee; or
= ol il with the
2018 UK Corporote Governance Code set
out en page 43 - the parts of the directors’
statement required under the Listing Rules
relating to the Company's compliance with
the 2018 UK Corporote Governance Code
containing provisions specified for review
by the ouditor in accordance with Listing

MATTERS ON WHICH WE ARE REQUIRED TO
REPORT BY EXCEPTION

In the light of the knowledge and
understanding of the Group and the Parent
Company end their environmertt obtained in
the course of the audit, we have not identified
matericl misstatements in the Strategic Report
ar the Directors' Report,

We have nothing to report in respect of the
following matters in rehotion to which the
Companies Act 2006 requires us to repart to
you ik in our apiniocn:

* odequate arcounting records have not been
kept by the Parent Company, or returns
odequate for our audit have not been
received from branches not visited by us: or

*  the Parent Compony finoncial stotements
and the part of the Directors' remuneration
report to be audited are not in agreement
with the accounting records and raturns; or

+  certain disclosures of Directors'
remunerotion specified by law are not
maode; or

+  we have not received all the information
ang explonctions we require for our audit.

RESPONSIBILITIES OF DIRECTORS

As explained mote fully in the Directors’ .
R e &

Rule 2.810R{2) do not properly dizel ]
departure from a relevant provision of the
2018 UK Corparate Govemance Code,

OPINIONS ON OTHER MATTERS PRESCRIBERD
BY THE COMPANIES ACT 2005

In our opinian, the port of the directors'
remuneration repart to be oudited hos been
properly prepored in occordance with the
Companiss Act 2006,

In our opinicn, based on the work undertaken in
the course of the oudit, the information given in
the Steategic Report ond the Directors’ Report
for the finoncial year for which the financial
statements are prepared s consistent with the
financial statements ond those reports have
been prepared in accordunce with applicoble
legal requirements

P ilities set out on page
61, tha Directers are responsible for the
preparctien of the financial statements and
for being satisfied that they giva a true ond
fair view, and for such internal cantral os the
directors determine is necessary to enable the
prepargtion of finoncial stoterments that are
free from material misstaternent, whether due
to froud or error.

In preparing the financial statements, the
Directors ore responsible for assessing the
Group's and the Parent Company's obility

* to continue as a gaing concern, discloting,

as applicoble, mattars related to going
concern and using the gang concern basis of
accounting unless the Directors either intand
to liquidate the Group or the Parent Company
or to cease operations, or have ne realistic
alternative but ta do so.
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AUDITOR'S RESPONSIBILITIES FOR THE AUDIT
OF THE FINANCIAL STATEMENTS

Qur objectives are to obtain reasonable
assurance about whether the financial
stotements as a whole are free from material
misstotement, whether due to fraud or error,
and te issue an auditor's report that includes
our opinion, Reosonable assurance is a high
level of assurance but is not a guarantee thot
on audit conducted in accordance with I1SAs
{UK) will always detect o material misstotement
when it 2xists. Misstatements can arise from
fraud or error and are considered material if,
individually or in the aggregate, they couid
reasenaoly be expected to influence the
economic decisions of users taken on the hasis
of these finoncial statements.

As part of our audit, we will consider the
susceptibility of the Group and Parent
Compaony to fraud and other irregularities,
taking account of the business and control
enviranment estoblished and mointcined by the
Directors, as well as the nature of transactions,
assets and liabilities recorded in the gccounting
records. Owing to the inherent limitations of

an audit, there is an unavoidable risk that

some m:3terial misstatements of the financial
statements may not be detected, even though
the audit is properly planned and performed

in accordance with the 15As. However, the
principal responsibility for ensuring thoat the
financial stotements are free from material
misstatement, whether caused by fraud or error,
rests with management who should not rely on
the oudit to discharge those functions.

A further description of our responsibilities for
the oudit of the financiol statements is located
on the Financial Reporting Council's website ot:
hitp://www.frc.org.uk/auditorsresponsibilities.
This deszription forms part of our Auditor's
Report.

OTHER MATTERS WHICH WE ARE REQUIRED
TO ADDRESS

Following the recommendation of the Audit
Committee, we were appointed by the Audit
Committee and the Boord on 18 November
2019 to audit the financial statements for the
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yeaor ending 26 April 2020 and subsequent
financial periods.

The period of total uninterrupted engagement
is 1 year including the audit for the year ended
26 April 2020.

The non-cudit services prohibited by the
FRC's Ethical Stondard were not provided te
the Group or the Parent Company and we
remain independent of the Group and the
Parent Company in conducting our audit.
The only non-audit services performed, which
were appraoved by the Audit Committee, and
compliant with the Ethical Standard, comprised
a review of the financial position of the Group
in connection with a matter which did not
proceed.

Our oudit opinion is consistent with the
additional report to the Audit Committee.

USE OF OUR REPORT

This report is made solely to the Company's
members, as a bedy, in accordance with
Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so
that we might state to the Company’s members
those matters we are required to state to them
in an auditor’s report and for no other purpose.
To the fullest extent permitted by low, we do
not accept or assume responsibility to anyone
other than the Company and the Company's
members as a body, for our audit work, for this
report, or for the opinions we have formed.

Mark Harwood
{Senior Statutory Auditor}

For and on behaif of RSM UK Audit LLP,
Statutory Auditor

Chortered Accountants
25 Farringdon Street
London

EC4A 4AB

20 August 2020
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For the 52 weeks ended 26 April 2020 For the 52 weeks ended 26 Apnl 2020
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CONSOLIDATED BALANCE SHEET
At 26 April 2020

CONSOLIDATED CASH FLOW STATEMENT
For the 52 weeks.ended 26 April 2020
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staterments weare spproved by the Board an 20 August 2020 and were sigred an its behalf by

Chris Wootton
Chief Financial Officer
Cempaony number 06035106
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
For the 52 weeks ended 26 April 2020
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NOTES TO THE ﬂ—ZPZﬂ_Z.. m.—.P._.m!mz.—.m |

For the 52 weeks ended 26 Aptil 2020

1. Rﬂocz.:z@vou..ﬂ_mm

The ncw.wo:ap.nmm financidl statarnents of
Frasets Group pic [the ,_ﬁo..:_uo:,} and its
subsidiaries {rogether the Group) heve been
vqmﬂnqmm in occordance with 5530203&
Financial Reporting ¢rondords ©3 odopted BY

ﬁoaﬁoﬂz number oaoum._om.. sa company

Bosis OF preparotion

The no:mo:acﬂma. financial stotements hove
been uauoaﬂ in qccordance with IFR3

as adopted fof use inthe Europech nion
finchuding ..:nmaomosa_ Accounting mﬂn:no&m._

_..._Pm..v ond _:nmq:oﬂ..o:o_ Finonciol Reporting
ikee

Going concem™

The Grovps Business activities, aocm:..m-

with the tactors Yikely t@ gifect its future
am<£ov3m3. uamaq:ﬁanm ond position ore set
outinthe Chief Executive’s Rreport and Business
Review ©R poges Nnto V.

and its exposures to credit risk and liquidity cisk.

The Group i stilt ﬂ..omnnga_ hghly cosh
mm:m-un.zm and hos no:m&ma.u__m Fnoncio)

e banking tacilities and covenants: which rue
untit Novernber 2022, and i well vrunna to take
advantoge of strotegic ovvonc:,gom as they
orise. A3 0 no:mmn:m:nm. the Directors pelieve
that the Geoup 15 well v_anwa 1o Munage its
pusiness figks mcnﬁmmmfs,.. despite the nozﬂ._ﬁcmn

which s @ period of at least 2 months from the
dote of ouu«o,.oﬁ of these finoncial sxotaments.

The nc_._mo,..nuﬁn financial storeraents
incarparate the finaccial statements of the
Compuny and entities controlied py the
Company lits mcamﬁmoq,_wm._ each year

control is gehieved when ihe Compony:

. hosthe power ower the inwestes

+ 08 exposed, OF hos rights. 1€ variable returns
frornits inwatvemnent with the investesl ond

. hosthe ability to use its power t© affect ts
returns.

The Company regssesses whethei oF not it
contrats N investee if facts and a:n::...m_..o:nmu
indicate that there ore changes o one ar more
of the three elements of contral yigted ghove.

. thesize of the Company S nolding of vorng
rights relotive 1o the size and dispersion of
holding® of the other voie rolders

. noﬁoaﬁ._o‘ voting rights held by the
Compony: other vote holders ©of othes
parties:

. rights arising from othert contractul
azoaom_.:m:ﬁm.. and

.+ ony onn&o:n, tocts ond cireumstol -5 th
indicate that the Company has, Ot 285
not hove, the current obility t@ direc: the

ralevant activites at the time thot ¢ _cisior
need to be made. imcluding yoting § e
ot previous m.:a.mjo_nma_ meetings.

Consolidation of @ subsidiory pegins w30 the

Compony obtoin® controt over the subsdiary

and ¢eases whenthe Company oses © ateol

Where necessory. adjustrrents are mac * 10 th
finoncial statements of subsidiaries o> ing
the accounting policies used Mo fing wih the
Group's geoounting policies.

Al intragroup assels ond jiohilities, 83 v,
INCOMe: expenses and cash flaws reloth g 1@
pransactions petween the members of e
Group o %3‘503@ on consolidation.
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Profit or loss and each component of other
camprehensive mcome are ottributed to

the owners of the Company and to the
non-controlling interests. Total comprehensive
income of the subsidiaries is attributed

to the owners of the Company and 10 the
non-controling interests even if this results in
the non-controlling interests having a deficit
belance.

Changes in the Group's i in subsidi

measured at fair value, which s calculoted
as the sum of the ocquisition-date fair values
of assets transferred by the Group, liabilities
incurred by the Group to the former awners
of the acquiree and the eguity interest issued
by the Group in exchange For contral of

the acquiree, Acguisition-related costs are
recognised in profit or loss os incurred.

At the ition dote, the identi assets
ired and the liabilities assumed are

that do not result in o loss of centrol are
accounted for as equity transactions. The
carrying amaunt of the Group's interests and

the ntrolling i are odj d to
reflact the changes in their ralative interests
in the subsicieries. Any chiff bet

the amount by which the non-contrelling
interests are adjusted and the fair value of the

id paid or ived is recagni
directly in equity and ottributed ta the owners
of the Campany.

When the Group loses contrel of a subsidiary,
the gain or loss on dispasal recogrsed in profit
or loss is calculoted s the difference between
[il the oggregate of the fair volue of the
censideration received and tha fair value of any
retained interest and {ii) the previous carrying
emount of the assets (including goodwill),

less liabilities of the subsidiary and any
non-controlling interests. All amaunts previausly
recognised in other comprehensive income in
relotion to that subsidiory ore accounted for
os if the Group had directly disposed of the
related ossets or liabilities of the subsidiary

(i &. reclassified to profit or toss or tronsferred
to anather category of equity as raquired/
permitted by opplicable IFRS Standards). The
fair value of ony investment retained in the
former subsidiary ct the date when control

is lost is regarded as the fair value on initial
recagnition for subsequent accounting under
IFRS 9 when appliceblae, ar tha cost en initial
recognition of an investment in an associate or
o joint venture.

Busineass eombinotions

Acquisitions of businesses are accounted for
using the acquisition methad. The consideration
transferred in a business combination is

4

recognised ot their foir value ot the acquisition
date, except thot:

- deferred tax assets or liabilities and assets
ar licbilities reloted to employee benefit
arrangements gra recognised and measured
in accordance with 1AS 12 and 1AS 19
respectively;

= labifities or equity instruments related
to share-based payment arongements
af the acquiree or share-based payment
arrangements of the Group entered
into ta replace share-based payment
arrangements of the ocquire are measured

For business combinations achieved in stages,
the Group remeasures its previously heid equity
interest in the acquiree ot its ocquisition dote
fair value and recognises the resulting gain

or loss, if ony, in the income Statement as
apprapriate,

Associates

An associate is an entity over which the Group
has significant influence and that is neither

o subsidiary nor an interest in o joint venture,
Significont influence is the power to participote
in the financial and operating policy decisions
of the investee but is not contrel or joint contrel
awer thase policies.

The resuits ond assets and liobilities of
essociates are incorparated in these financial
stotements using the equity method of
accounting, except when the investment is
clossified as held for sale, in which casa it is
occounted for in cccordance with IFRS 5.

Under the equity method, an investment
in cn associate is recognised initiolly in the
cansolidoted stotement of financict positian at

in accordance with IFRS 2 ot the oc
date {see below), and

= assets [or disposal groups) that are
classified as held for sale in occordance
with IFRS S are measured in accordance
with thot Standard.

Goodwill is measured as the excess of the sum
of the considerction transferred, the emaunt of
any nan-contrelling interests in the ocquiree,
and the Fair value of the acquirer's previously
held equity interest in the acquiree (if any) ovar
the net of the acquisition-date amounts of the
identfioble assets ocquired ond the liabilities

d_ If, after t, the net of the
acquisition-date amounts of the identifiable
assets acquired and liabilities ossumed exceeds
the sum of the consideration transfarred, the
amount of any non-controlling interests in the
acquiree and the fair value of the gequirers
previously held interest in the acquiree (f any),
the excess is recognised immediately in profit or
loss os o bargain purchase gain. .

cost and adjusted thereafter to recognise the
Group's shara of the profit or loss and other
comprehensive income of the associote. When

ond liobilities over the cost of the investment,
ofter recssassment, is recagnised immediotaly
in prafit or fass in the period in which the
mnvestrnent is acquired.

The requirements of IAS 36 are applied to
determine whether it is necessary to recagnise
any impairment loss with respect to the Group's
investment in an associate. When necessary,
the entire carrying amount of the investment
{including goodwill] is tested for impairment

in aecordance with IAS 36 as a single asset by
compuaring its recoverable omount (higher of
value in use ond fair value less costs of disposal)
with its carrying amount. Any reversal of that
impairment loss is recognised in accordance
with IAS 36 to the extent that the recoverable
amount of the investment subsequently
increcses.

The Group discontinues the use of the equity
method fram the date when the investment
ceases to be an associate. When the Group
retains on interest in the farmer associate

and the retcined interast is o financicl osset,
the Group measures the retained interest

ot fair value at thot dote and the tair

valug is regarded as its fair value on initicl
recognition in accordance with IFRS 9. The
Jiff, b the ying ameunt of the

the Group's share of losses af an iate or
@ joint venture exceeds the Group's interest in
that associote [which includes any long-term
interests that, in substance, form part of the
Group's net invesiment 1n the associate), the
Group discontinues recognising its share of
further losses. Additional lossas are recognised
enly to the extent that the Group has incurred
legal or constructive ebligatians or made
payments on behalf of the asscacte.

An investment in an associote is accounted
for using the equity method from the date on
which the investee becomes on associote. On
ccquisition of the investment in an associate,
any excess of the cost of the investment over
the Group's shore of the net foir value of

the identifiable assets and hobulities of the
investee is recognised as goodwill, which is
included within the corrying amount of the
investment. Any excess of the Group's shore
of the net foir volue of the identifiable assets

ossociate ot the date the equity methed was
discontinued, and the fair velue of any retoined
mterest and any proceeds from dispasing of

a port interest in the associate is inchuded

in the determination of the gain or loss on
disposal of the associote. In addition, the Group
accounts for all previously ised
in other camprehensive income in relation ta
that asseciate on the same basis o5 would be
required if that had divectly disposed
of the related assels or liabilities. Therefore, it
a gain or loss previously recognised in other
comprehensive income by that associate would
be reclassified to profit or loss on the disposal
of tha related assets or licbilities, the Group
reclassifies the gain or loss from equity to profit
or loss {as o reclassification adjustment) when
the assaciote is disposed of
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Changes in current and defecred tax assets or
liahilities are recognised as & component of
tox expense in the Income Staterment, except
where they relate to items thot are recorded
in other comprehensive income or charged or
cradited directly to equity in which case the
related deferrad tax is glsc charged to other
comprehensive income or credited directty te
equity, Deferred tax ossets and liobilities ara
not discounted.

Goodwill

Goadwill arising on ian 15 ised
os on asset and reviewed for impairment

at leost onnuclly or when o change in
circumnstanees of situation indicates that the
goodwill has suffered an impairment loss. The
need for impairment 15 tested by camparing the
recoveroble amount of the cash-generating unit
{CGU) to the carrying value. Any impoirment

is racognised immediately in the Income
Statement. Impeairment losses on goodwill are
ot reversed. Goins ond losses on the dispasal
of @ business include the amount of gooadwili
relating to that business

When the non-centroliing interest of an existing
subsidiary is acquired the carrying value af the
non-controlling interests in the Balance Sheet is
eliminated. Any difference between the amount
by which the non-controlling interest is cdjusted
and the foir value of the considerction paid is
recognised directly in equity.

Other Intangible Assets

Bronds, trademarks ond licencas that are
internally generated are not recorded on the
Baolonce Sheet. Acquired brands, trademorks
and licences agre initially carried on the
Balonce Shest at cost, The foir value of brands,
trademorks and licences that are acquired by
virtue &f o business combination is determined
at the date of cequisition ond is subsequently
assessed a3 being the deemed cost te the
Group.

Expenditure on advertising and promational
activities is recognised as an expense as
incurred.
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No omortisation is charged on these bronds,
trademarks or perpetual/renewable licences
with an indefinite life as the Group believes that
the voluz of these brands and trademarks can
be mointained indefinitely. The Group carries
out an impaiment review of indefinite life
intangibles, at lecst annually, or when a change
in circumstances or situation indicates thot
those intangibles hove suffered on impairment
loss. Impairment is measured by camparing

the corrying amount of the intangible nsset as
part of the CGU with the recoverable amount of
the CGU, that is, the higher of its fair value less
costs to sell and its velue in use. Value in use

is calculated by using a pre-tox discount rate
that reflects current market assessments of the
time value of maney and the risks specific to
the asset far which the estimates of future cash
flows have not been adjusted.

Amartisotion is proyided an other brands,
trademarks ond licences with a definite

life on a straight line basis over their useful
economic lives of between 5 to 15 years and

is accauntad for within the selling, distnbution
and administrative expenses categary within
the Income Statement. The Everlast brand is
now being cmortised over 15 years, for Further
details refer to note 18,

Proparty, Plant And Equip

Property, plant and equipment are stoted

ot historical cost less depreciction less ony
recognised impairment losses Cost includes
expenditure that is directly ottributable to

the acguisition or construction of these items.
Sub nt costs are included in the asset’s
corrying amaunt only when it is prabable that
future economic benefits associated with the
iterm will low to the Group and the costs can be
measured reliably,

All ather costs, including repairs and
maintenance costs and labour costs are
chorged to the Income Statement in the period
in which they are incurred.

Dapraciation is provided on all property, plant
and t other than freehold lond and
is calculated an a reducing bolonce basis or
straight-line basis, whichever is deamed by the

Directors to be more eppropriate, to qllocate
cost less ossessed residual value, other than
assets in the course of construction, over the
estimoted useful lives, as foliows:

+  Freehold buildings - betwean 4% and 10%.
per annum - stroight line

» Leasahold improvements - 20% or over the
term of the lease, whichever is shortest -
straight line

» Plant and equipment - between 20% and
33% per annum - straight line

The essets’ useful lives and residual values are
reviewed and, if appropricte, adjusted at each
Balance Shaet date The gain or loss arising on
disposal or scrapping of an asset is datermined
as the diference between the sales proceeds,
net of selling costs, end the carrying amount
of the osset and is recognised in the Income
Stotement.

Property, plent and aquipment where the
carrying amaount 15 recovered principally
through o sales transoction and where a sale
is considered to be highly probable is stoted at
the lower of carrying vaiue and fair value less
costs to sell.

lavastment Properties

investment properties, which cre defined as
property held for rental income or capital
appreciation, ore initiclly measured at cost
being purchase price ond directly attributable
expenditure. Where the intention is to hold
property os owner accupied, this is recognised
as property. plant ond aquipment,

Subsequently investment preperties are hetd
ar cost less occumulated depreciction and
impairment iosses. Investment properties are
deprecioted over between 10 and 25 vears
other than the land element which is not
depreciated.

Fair voluas of the investment properties are
disclosed.

impairment Of Assets Other Than Goodwill And
Intangible Assets With An indafinita Life

At each Bolance Sheet date, the Directors
review the carrying amounts of the Groug's
tangible ond intangible assets, other than
goodwill and intangible assets with an
indefinite life, to determine whether there is
any indication that those assets hove suffered
an impairment joss. If any such indication
axists, the recoverable amount of the asset in
its current candition is estimated in order to
determine the extent of the impairment loss, if
any. Where the osset does not generate cosh
flows that are independent from other ossats,
the Group esti the rec ble amount
of the CGU to which the asset belongs, With
respect to preperty, plont and equipment,
each store is considered to be a CGU and
reviewed for impairment whereby chonges in
circumstances indicate that the recoverable
amount is lower than the carrying value.

The recoverable amount is the higher of kair
wolug less costs to sell and volue inuse. In
assessing the value in use, the estimated future
cash flows gre discounted to their present
volue using o pre-tox discount rote that reflects
current market assessments of the time value
of money and the sisks specific to the asset for
which the estimates of future cash flows hove
nat been odjusted.

IF the recaverable cmount of on asset {or

CGU) is estimoted to be less than its carrying
amount, the carrying amount of the asset
{CGU) is reduced to its recoverable amount. An
impairment lass is recognised os on expense
immediately, unless the relevant gsset iy
carred at a re-volued emount, in which cose
the impairment loss is treoted os o revaluation
decrease to the onginat historie cost and then
05 an expense.

tmpairment losses recognised for CGU's to
which goodwill has been allocated are credited
initially to the carrying amount of goodwill. Any
remaining impairment lass is chargad pre rata
to the other assets in the CGU.
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Where an impairment loss subsequently
reverses, the carrying amount of the asset
[CGU) excluding goodwill, is increased to the
revised estimate of its recoverable amount, but
so that the increased carrying amount does not
exceed the carrying amount that would have
been determined hod no impairment |oss been
recognised for the asset {CGU) in prior periods.
A reversal of an impairment loss is recognised
in the Income Statement immediately.

Assets Held For Sale

MNon-current assets classified as held for sale
are presented separately and measured at the
lower of their carrying amounts immediotely
prior to their clossification as held for sale and
their fair value less costs to sell. Once classified
as held for sale, the assets are not subject to
depreciation or amortisotion,

Iinventories

Inventories are valued at the lower of cost and
net realisable value. Cost includes the purchase
price of the manufactured products, materials,
direct lobour and transport costs, Cost is
calcutated using the weighted overcge cost
method Net realisable value is bosed on the
estimated selling price less all estimated selling
costs.

The Company receives trade discounts and
rebates from suppliers based upon the volume
of orders placed in a given time window. Where
there is sufficient certainty that a discount or
rebote will be received in the future thot relates
to historic purchases this is reflected in the cost
of inventories.

Cash And Cash Equivalents

Cash ard cash equivalents include cash in
hand ond deposits held on call, together with
other short term highly liquid investments that
are readily convertible to known amounts of
cash and which are subject to an insignificont
risk of changes in value.

Fingncial Instruments

Financial assets ond finoncial liobilities ore
recognised in the Groug's stotement of financial
position when the Group becomes a party to
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the contractual provisions of the instrument.

Financial assets and financial liabilities are
initially measured at fair value. Transaction
costs that are directly ottributable to the
acquisition or issue of financial assets and
financial liabilities {other than financial ossets
ond financiol liabilities ot fair value through
profit or loss) are added to or deducted from
the fair value of the financial assets or financial
ties, as appropriote, on initial recognition.
Transaction costs directly attributable to the
acquisition of financial assets or financial
liobitities at fair value through profit or loss are
recognised immediately in profit or loss.

Financial assets are derecognised when the
contractual rights to the cosh flows from the
financial asset expire, or when the financial .
asset and substantially all the risks and
rewards are transferred. A financiol liability
is derecognised when it is extinguished,
discharged, cancelled or expires.

Financial Assets

Classification and initial measurement of
financial assets

Except for those trade receivables that do not
contain a significant financing component
and are measured at the transaction price in
accordance with IFRS 15, all financial assets
are initiclly mecsured at fair value adjusted for
transaction costs {where applicable).

Financiol assets, other than theose designated
and effective os hedging instruments, are
classified into the following categories:

* amortised cost
« fair value through profit or loss (FVTPL}

= fair value through other comprehensive
income (FVOCI)

All income and expenses relating to financial
assets that ore recognised in profit or loss
are presented within finonce costs or finance
income, except for impairment of trade
receivables and amounts due from reloted
parties which is presented within selling
distribution and administrotive expenses.

Subsequent measurement of financial assets
Financiol assets at amortised cost

Finoncial assets are measured at amortised
cost if the assets meet the following conditions
(and are not designated as FVTPL):

+ they are held within a business model whose
objective is to hold the finoncial assets and
collect its contractua! cash flows

+ the contractual terms of the financial
ossets give rise to cash flows that are solely
payments of principal and interest on the
principal amecunt cutstanding

After initial recognition, these are measured

at amortised cost using the effective interest
method. Discounting is omitted where the
effect of discounting is immaterial. The Group's
cash and cash equivaolents, trade and most
other receivables fall into this category of
financial instruments.

Financiol assets at fair value through profit or
foss (FVTPL}

Financial assets that are held within a different
business model other than 'hold to collect’

or 'hold to collect and sell’ are categorised

ot fair value through profit and loss. Further,
irrespective of business mode! financial

assets whose contractual cash flows are not

" solely payments of principal ond interest are

accounted for ot FYTPL. All derivotive financial
instruments fall into this category, except for
those designated and effective os hedging
instruments, for which the hedge accounting
requirements apply (see below),

Assets in this category are measured at fair
value with gains or losses recognised in profit
or loss. The fair values of financial assets in
this category are determined by reference to
active market tronsactions or using a valuation
technique where no active market exists.

Financial assets at fair value through other
comprehensive income (FVOCH

On initial application of IFRS 9 the Group
made the irrevocable election to account for
long-term financiol assets ot fair value through
other comprehensive income (FVCCI). The

election has been made on an instrums 1t-
by-instrument baosis, only quolifying div-dend
income is recognised in profit and loss,
changes in fair value are recognised wi*in
OC! ond never reclassified to profit and’ loss,
even if the asset is impaired, sold or otl rwise
derecognised.

Impairment of financial assets

IFRS 9's impairment requirements use 1-ore
forward-locking information to recogni<e
expected credit losses - the ‘expected « edit
loss (ECL) model'. Instruments within th

scope of the requirements include loan and
other debt-type finoncial assets measy: 2d at
amortised cost and FVOCI, trode receir ables,
other receivables, amounts due from re ated
parties, contract assets recognised anr
measured under IFRS 15 and lean com.nitmer
and some financial guarantee contract (for
the issuer) that are not measured at fa. value
through profit or loss.

Other receivables and amounts due fr.-n
related parties

Recognition of credit losses to is no lon cer
dependent on the Group first identifyirn o
credit loss event. Instead the Group cot siders
a brooder range of information when ¢ -sessir
credit risk and measuring expected creuit
losses, including past events, current cc .iditior
reasonoble and supportable forecasts ot
affect the expected collectability of the, future
cash flows of the instrument.

In applying this forward-looking appro- ch, @
distinction is made between:

+ financial instruments that have not
deteriorated significantly in credit ¢ 1clity
since initial recognition or that hav low
credit risk ("Stage 1"} and

+ financial instruments that hove del - riorat
significantly in credit quality since . itial
recognition ond whose credit risk is not lot
{"Stage 2").

+  "Stoge 3" would cover financial ass: s whe
the credit risk has increased to a pont at
which it is considered credit impair. 4
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"12-month expected credit losses’ are
recognised for the first category while ‘lifetime
expected credit losses' are recognised for the
second category.

Measurement of the expected credit losses is
determined by a probability-weighted estimate
of credit losses over the expected life of the
financial instrument.

Trade receivables

The Group maokes use of a simplified approach
in accounting for trade receivables and records
the loss allowance as lifetime expected credit
losses. These are the expected shortfalls

in contractual cosh flows, considering the
potential for default at any point during the life
of the financlal instrument. In calculating, the
Group uses its historical experience, externol
indicators and forward-looking information to
calculate the expected credit losses using a
provision matrix.

Financial Liabilities

Classification and measurernent of financial
fiabilities

The Group's financial liabilities include
borrowings, trode and other paycbles and
derivative financial instruments.

Finoncial liabilities are initially measured at
fair value, ond, where opplicoble, adjusted for
transaction costs unless the Group designated
a financial liability at fair value through profit
or loss, Subsequently, financial licbilities are
measured at amortised cost using the effective
interest method except for derivatives and
financial liobilities designated at FVTPL, which
are-carried subsequently ot fair value with
gains or losses recognised in profit or loss
{other than derivative financia! instruments
that are designoted and effective as hedging
instruments).

All interest-related chorges ond, if applicable,
fair value changes in currency derivative
instrument's that are reported in profit or loss
are included within finance costs or finance
income. Fair value changes in equity derivative
financial instruments are recognised in
investment income or investment costs,
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Derivative financial instruments and hedge
accounting

Derivative financial instruments are accounted
for at foir value through profit and loss (FVTPL)
except for derivatives designated os hedging
instruments in cash flow hedge relationships,
which require a specific accounting treotment.
To qualify for hedge accounting, the hedging
relationship must meet all of the following
requirements;

» there is an ecanomic relotionship between
the hedged item and the hedging
instrument

+ the effect of credit risk does not dominate
the value changes that result from that
economic relotionship

» the hedge rotio of the hedging relationship
is the same as that resulting from the
quantity of the hedged item that the entity
actually hedges and the quantity of the
hedging instrument that the entity actually
uses to hedge that quantity of hedged item.

Written option contracts do not qualify for
hedge accounting and fair value movements
are recagnised directly in the Income
Statement.

For the reporting periods under review, the
Group has designated certain forword currency
contracts as hedging instruments in cash flow
hedge relationships. These arrangements hove
been entered into to mitigote foreign currency
exchange risk arising from certain highly
probable sales transactions denominated in
foreign currencies.

All derivative financial instruments used for
hedge accounting are recognised initiotly ot fair
value and reported subsequently at fair value in
the statement of finoncial position.

To the extent that the hedge is effective,
changes in the fair value of derivatives
designated as hedging instruments in cash flow
hedges ore recognised in other comprehensive
income and included within the cash flow
hedge reserve in equity. Any ineffectiveness

in the hedge relationship is recognised
immediately in profit or loss.

At the time the hedged item offects profit or
loss, any gain or loss previously recognised in
ather comprehensive income is reclassified
from equity to profit or loss ond presented

as a reclassificotion adjustment within

other comprehensive income. However, if a
non-financicl asset or liability is recognised as
a result of the hedged transaction, the gains
and losses previously recognised in other
comprehensive income are included in the
initial measurement of the hedged item.

If a forecast transaction is no longer expected
to occur, ony related gain or loss recognised

in other comprehensive income is transferred
immediately to profit ar loss. If the hedging
relationship ceases to meet the effectiveness
conditions, hedge accounting is discontinued
and the reloted gain or loss is held in the equity
reserve until the forecast transaction oceurs,

Provisions

A provision is recognised when the Group has
a present legal or constructive obligation as
a result of o past event, it is probable that on
outflow of resources will be required to settle
the obligation and o reliable estimate can be
made of the amount of the obligation.

The Group provides for its legal responsibility
for dilapidation costs following advice from
chortered surveyors and previous experience
of exit costs. The estimated cost of fulfilling
the leasehold dilopidotions obligations is
discounted to present value and analysed
between non-capital and capital components.
The copital element is depreciated over the
life of the asset. The non-copital element is
taken to the Income Statement in the first year
of the lease where the cost it represents is of
no lasting benefit to the Group or its londlord.
'Wear and tear costs are expensed to the
Income Statement. Provisions for onerous lease
contracts are recognised when the Group
believes the unavoidable costs of meeting the
lease obligations exceed the econemic benefits
expected to be received under the lecse, Legal
provisions (including settlements and court
fees) are recognised based on advice from the
Groups lawyers when it is probable thot there
will be on outflow of resources and a reliable
estimate con be made.

Other provisions include management best
estimate of restructuring, employment 1 “lated

" costs and other claims.

Any reimbursement n:_un the Group is vi-.ually
certain to collect from a third party wit! respe
to the obligation is recognised as o sep rate
asset. However, this asset may not exce d the
amount of the related provision.

No liability is recognised if an outflow ¢
economic resources as @ result of prese .t
obligations is not probable. Such situat.ons an
disclosed as contingent liabilities unles. the
outflow of resources is remote.

Leases

The Group assesses whether o controct s or
conteins a lease, at inception of the cor.cract.
Lease liabilities are measured at the pr. ient
value of the contractual payments due ‘o the
lessor over the lease term, with the disc~unt
rate determined by reference to the rat-
implicit in the lecse unless (as is typical
the case) this is not readily determinob!-, in
which case the Group's incremantal borrowing
rate on commencement of the lease is sed.
Varioble lease payments are only inclu." »d in
the measurermnent of the lease liability it chey-
depend on an index or rate. In such car g
the initial measurement of the lease lia. ility
assumes the varioble element will rema.
unchanged throughout the lease term. “ther
varioble lease payments such as reven.v. linke
property leases are expensed in the pet.>d to
which they relata.

On initial recognition, the corrying valt.  of the
lease liability also includes:

= amounts expected to be poyoble u, feran
residual value guarontee;

» the exercise price of any purchase vution
granted in fovour of the Group if it :-
reasonably certain that the option -l be
exercised;

+ ony penalties payable for terminatii -3 the
lease, if the term of the leose has be n
estimated on the baosis of the termiration
option being exercised.




FRASERS GROUP - ANNUAL #EPORT - 2020

FRASERS GROUP

The lease liability is presented as o seporate
line in the consolidoted stotemaent of fincnciak
position. ’

Subsequent to initicl measurement lease
liahilities increase as a result of interest charged
ot the effective rote on the balance cutstanding
ond ore reduced for lease payments mode.

Right of use ossets ore initially meosured ot
‘the amount of the lease liability, reduced for
any leose incentives (poyments made by a
lessor to o lassee associated with o lease, or
the reimbursement or assumption by o lessor of
costs of a lessee) received or impairment, and
increased for:

* legse poyments made at or before
commencement of the lease;

-+ initiol direct costs incurrad; and

« the cmount of eny pravision recognised
whera tHe Group is contractually required
to dismantle, remave or restore the
leased osset, providing it meets the
Groups property, plant and equipment
capitalisation policy.

Right of use assets are tested for Impairment

at each reporting date in line with 145 36
Impairment. The right-cof-use assets are
presented within property, plant ond equipment.
in the consclidated statement of financial
pasition.

Subsequent to initial meosurement right-of-use
assets are amartised on a straight-line basis
aver the remeining term of the lecse or over the
reraining ecenomi¢ life of the asset if this is
judged to be shorter than the lease term,

When the Group revises its estimate of the
term-of any lecse (because, for example, it
re~assesses the probability of o lessee extension
or termination aption being exercised), it adjusts
the carrying omount of the lease ligbility te
reflect the payments to maka over the revised
term, which are discounted ot a revised
discount rate. The carrying value of leéase
liabilities is revised using the arigincl discount
rale when the voriable element of future lease -
payments dependent on a rate or index is
revised. In both cosas an equivalent adjustment
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is made te the carrying value of the right-af-use
asset, with the revised corrying amount being
amortised over the remaining (revised) lease
term,

When the Group renegetictes the cantractud
terms of a lease with the lessor, the accounting
depends on tha noture of the madification:

+ ifthe renegetiation results in one or more
additional assets being leased for on
omount commensurate with the stondalone
arice for the edditional rights-of-use *
abtained, the madification is accounted far
as a separate lease in accordance with the
above policy

+ inall other coses where the renegetiation
increases the scope of the lecse {(whether
that is an extension to the lease term, or
one or more additional assets being leased),
the lease liakility is remneasured using the
discount rate applicable on the modification
date, with the right-of use asset being
odjusted by the same amount

+ if the renegotiotion results in o decrease in
the scope of the lease, both the corrying
amount of the lease liability and right-
of-use asset are reduced by the some
propostion to reflect the partial of full
terminotion of the lecse with any difference
recognised in prafit or loss. The lease
liahility is then further adjusted to ensure
its carrying amount reflects the emeunt
of the renegotiated peyments over the
reregotiated term, with the modified lease
payments discounted at the rate opplicable
on the modification dote. The right-of-use
asset is adjusted by the same amount.

Sole gnd leazebeck

On entering into o sole ond leaseback
tronsaction the Group determines whether
the transfer of the ussets gualifias as a sale
{satisfying o performonce abligotion in {FRS
15 ‘Revenue from Controcts with Customers').
Where the transfer is a sale and providing
the tronsaction is on market terms than the
previous carrying amount of the underlying
asset is split between:

+ aright-of-use asset arising from the

lenseback (being the proportion of the
previous carrying amount of the asset that
relates to the rights retained), ond

+ the rights in the underlying asset retained
by the buyer-lessor ot the end of the
leaseback.

The Group recognises a partion of the total
gein or loss on the sale The amount recegnised
is calculated by spfitting the total gain or loss
into:

+ anunrecognised amount relating to the
rights retained by the seller-lessee, ond

+ o recognised omount relating to the buyer-
lessor's rights in the underlying asset at the
end of the leaseback.

The leoseback itself is then gccounted for under
IFRS 16.

Rental income from operating leases where
the Group acts as a lessor is recagnised on a
straight-line bosis over the term of the relevent
iease.

Treatury Shares

The purchase price of the Group’s own shares
thaot it acquires is recognised os “Treosury
shares’ within equity. When shares are
tronsferred aut of treasury the difference
between the market value and the overoge
purchase price of shores sold out of tregsury is
tronsferred to retained earnings

Employos Benofit Trust

An Employee Benefit Trust has been established
for the purpeses of satisfying certain
share-based owards. The Group has ‘de-facte’
control over the special purpose entity.

This Trust is fully consolidated within the
accounts. The cost of shares ncquired by

the Sports Direct Employee Benefit Trust is
recognised within ‘Cwn Share reserve’ in equity.

Share-Baved Payments

The Group issues equity-settled share-based
payments to certain Directors and employees.
These are measured at fair volue at the date of
grant, which is d to the cc lidated
incoma Statement on o straight-line basis aver

the vesting period, with the corresponding
credit going to equity,

Non-market vesting conditions are not taken
into eccount in determining grant dote fair
value. Instecd, they are token into occount by
adjusting the number of equity instruments ta
vest,

Fair value is based on the market share price
on the grant date, The expected stoff numbers
used in the model has been adjusted, bosed an
management's best estimate, for the effects of
non-transferability, exercise restrictions, ond
behevioural considerations.

For cash-settled share-based payment
transacticns, the Group measures the services
received and the licbility incurred at the foir
value of the liability. Until the liability is settled,
the Group remeasures the fair vaiue of the
liability at the end of eoch reporting period and
ot the date of settlement, with any changesin
fair volue recognised in the Income Stotement
for the period,

The credit for the shore based payment charge
daes nat equal the charge per the Income
Statement as it excludes amounts recognised
in the Halance Sheet in relation to the expectec
national insurance contributions for the shares.

Equity hutruments

An equity instrument is any contract that
evidences a residual interast in the ossets of the
Group after deducting oll of its liabilities. Equity
instruments issued by the Group ore recorded
at the proceeds received, net of any direct issue
costs.

Foreign Currancies

The presentational currency of the Group

is sterling The functional currency of the
Compeny is also sterling. Feraign eurrency
transactions ore translated into sterling using
the exchonge rates prevailing on the dates
of the transactions. Exchange differences of
the Company arising on the settlement of
monetory items, and on the retranslation of
maonetary items, ore included In the Income
Stoternent for the penod.
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Exchange differences arising on the
ratranslation of non-monetary items carried
ot fair value are included in the Incame
Statement for the period except for differences
arising on the retranslation of non-monetary
itams in respect of which gains and losses are
LT, ised in other prehensive income.
For such non-monetary items, any exchange
component of thot gain or loss is also
recognised directly in other comprehensive
income. Monetory ossets and liobilities
denominated in foreign currencies are
transloted ot the rate of exchonge ruling at
the Balance Sheet daote Non-monetory items
that are measured in terms of histerical cost

in o foreign currency are not retranslated.
Non-monetary items that are held gt valuation
are translated ot the foreign exchonge rate at
the date of the valuation.

On consclidation, the ossets ond liabilities of
fareign operotions which have a functional
Currency ather than sterling dra transioted
into sterling ot foreign exchange sates ruling
Gt the Bolance Sheet date. The revenues and
exp of these subsidiary und kings are
transloted at average rates applicable in the
Reriod. All resulting exchange differences are
recognised in other comprehensive income
and decumented in o separate component of
®quity.

When a foreign operation is seld, the
cymulotive exchunge differences that have
been recagnised as a separcte component
of equity ore reclassified from equity to the
Income Staternent when the dispasol is
facognised.

In order to mitigate its exposure to certain
foreign exchonge risks, the Group enters into
forword contracts {see Chief Executive's Report
Gnd Business Review and the cosh flow hedging
accounting palicy on pages 77 ta 78

Bividends

Dividends ore recognised as o liohility in
the Group's financial statements and as a
Yeduction from equity in the periad in which
the dividends are declared. Where such

dividends are proposed subject to the approval
of sharehalders, the dividends ore regorded as

[¢]

declored ance shareholder opproval has been
obtained.

Moteriality

In preparing the financiol statements, the Board
considers bath quantitative and qualitotive
factors in forming its Judgements, and related
disclosures, and are mindful of the need to

best serve the interests of its stakeholders

and to ovoid unnecessary clutter bome of the
disclosure of immaterial items.

In making this assessment the Board considers
tha nature of aach item, as well as its size, in
assessing whether any disclosure omissions or
misstatements could influence the decisicns of
users of the financiel statements,

The Board has applied a typical maoteriolity
threshold of 5% of the underlying EBITDA, the
Group's primary profit measure, in order ta
calculate materiality levels. For the Financial
period ended 26 April 2020, the currant
pernioad underlying EBTDA of £302.3m gives o
materiality level for FY20 of £151m.

New A fing Standards, interp i And
Amendments Adopted By The Greup

The Group has not early adapted any cthar
standard, interpretation or amendment that
has been issued but is not efective. The Group
applies for the first time the following new
stondards:

+  Annual improvements to IFRSs 2015-2Q17
Cycle

+  Amendments to IAS 28 Long-term interests
in Associotes and Joint Ventures

= IFRIC 22 Uncertainty over Income Tax
Treatments

By odopting the above there hos been no
moterial impact on the financiol staternents.

IFRS 16

IFRS 16 Leoses reploces IAS 17 Leases and
several reloted interpratations It completes
the Internatianal Accauting Standards
Beard's long-running project to averhaul lecse
occounting Leases will be recorded in the
statement of finoncial pasition in the form of o
nght-of-use asset and a leose Lability.

There are two impartant reliefs provided by
IFRS 16 For ossets of low value and short-term
feases of 12 months or less

The Group only has praperty leases within the
scope of IFRS 16, including retail stores, offices
and warehouses. Lease are typically for a
period between 1 - 15 years with break clauses.
It is management’s intention to continue to
anter into turnaver linked laasas in the future.
Teansition
The Group adopted IFRS 16 on 29 April 2019
{date of nitiol application} using the modified
i PP h for its portfolia of
lecses. As a result, the leose liability has been
caleulated as the present value of Future lease
payments from the date of initial opplication.
The Group hos epplied the procticot expedient
under the medified retrospective approach for
the initiat right-of-use asset values to equal
the present value of the future leate payments
as at the date of initiak epplication odjusted
by the omaunt of any prepoid or cccrued
lease payments. An impoirment reviaw has
been carried out at the date of transition. The
right-of-yse asset will be deprecioted over the
life of the lease. Comparative information is not
restated.

The Group has applied the fallowing transition

expedients:

+ To not reassess whether a controct is or
cantains a lease. Accordingly, the definition
of a lease in accordance with JAS 17
and IFRIC 4 will continue to be applied
to existing leases at the dote of initial
applicotion
= Single discount rate for portfolic of similar
leases
- Treot long-term leases with less than 12
months remaining at the date of imtial
application as shart-term leases
+  Exclude direct costs from ROU asset
measurement
+  Mindsight to determine lease term
In addition to the two recognition exemptions:
- Short term leases
*  Low value legses
The Group hos used the incremental borrowing
rate rather thon the interest rate implicit in the
lease, as the interest rate implicit in the lease
cannot be recdily determined. The weighted
avercge discount rate based an incremental
botrowing rates at the dote of initicl application
across the Group lecse portfalio are shown
below. The discaunt rate for each lease is
dependent on leose stont date, term
and location.

Lomsn Term w Europe e ob warkd
up 1o 8 yeon [ o 1%
Grauter 1ion 5 yean and ub to 1 years 0% o5% 3%
Groatar thon 10 Kdr) AW xp 15 yeas 27 0% 3
Gracter thon 15 yeart and g 1o 30 sears 250 M em
Goréttir s 20 hory and g ko 25 vkara 5% 1% 10%
Greoter then 25 yean 5% e 3o
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Impeact

The impact of IFRS 16 on the financial statements for the pariod ending 26 April 2020 is summarised
in the below table:

Prapity Lt
toder  TramsMen  lmpectin Under
s Wrpoct Pt pepetand ow
ttm) ) fumi (&)
Selling, disiributior ond adminlsirolive EgHnies 1.3) - Wes) NS
Exce ptional Items. 83 - %8 Ay
Prolk an soke af preperties w91 . 1559 “d
Frgnes sosts i 4 - Hon vl
Torutien wag . n3 W
Camsatidend
Prapery, plam anc sauipTent 10521 043 178 0) )
Daferrad tox axsqrs na T ny "y
Wrode ond cthar recelvabh 442 o] 31 nal
Paeainad sorngs &gy o7 hik] n5edd)
Fareign cunrency tramlation reserve 1u i 04 o ma
veese lighilities - #65 1538 b3l
Prowalon {480 7, 306 2 s (3305
Trads § Othat Pryables 438,41 3 190 e

Thete hos been no impoct on cash flows, althcugh the presentation of the Censolidated Cash Flow
Statement has changed significantly, with an increase in cqsh inflows from operating octivities being
offset by an increase in zash outflows from financing octivities.

Amounts recognised in the Income Statement in relation ta variakle and short term leases can be
found in note 8, the gain orising on sale and leasebacks in the periad ean be found in note 7 ond the
total cosh outflaw For lease payments can be found in the Consalidated Cash Flow Stotement on
page 71,

The tabls below shows o reconciliation of the right of use asset from transition to closing for the 52
weeks ending 26 April 2020:

Rigre o na Kiem 4 Ap 1030

[t
Transition ans
Addiinns 3001
Acqubstians W
Ra-d Qs iongnts 28
Dpoiott 951
Owprciation (251
Impeitmord e
Eachonge QiHarkncls o3

oLy

a1

The tobte helaw shows o recanciliation of the lease liobility from transition to closing for the 52 weeks
ending 26 April 2020: .

paga DabDuy 18 agrl 3020
U]

Teomsiton 157051
Addiion nse 3
Reguintions Rr8.ol
Re- MAOiTHTENTS - 127
Daposdts 06
Luasa poymants 3136
Incesast saparas N 1n0.9]
isdad

The maturity anclysis of lease liabilities is shawn in note 30e,

The below table reconciles the prior year operating lease liability disclosure to the cpening leose
liability under IFRS 16:

24 Agridi020

tem

wrray

Exchonge dlherences — sashrbe lont yuar dilcloture b FY20 <104 Fate 16 1)
Oticounted using it VereTenal Boftowng mte 3
Lrczms wobcagt from IERS 16 01 troid tion 1w
Gasatemane of o s and omitted legses 962
Lawca Dbty on ronciion oS

The fease hability in relation to short term leases not recognised under IFRS 16 as ok the period end
26 April 2020 was E11.5m. .
The estimated total lease liability for variable rent property leases not recognised under IFRS 16 as ot
the period end 26 April 2020 wos £10.0m

There were no leases commitied to ot the year-end which had not yet commenced.

1 PR IR, ing Stondards {"Standards™) In lssue But Not Yet Effactive

At the date of autharisation of these consolidated financial statements, there are ne standards

in issue from the International Accounting Standards Board or Internatiena! Financial Reparting
Stondards Committee which are effective For annual accounting periods beginning on or ofter the
stated affective dote that will have a significant impoct on these financial statements.,
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2, CRITICAL ACCOUNTING
JUDGEMENTS AND ESTIMATES

The critical aceounting estimates and
judgements made by the Group regarding

the future or other key sources of estimation,
uncertainty and judgement thot may have

a significant risk of giving fise to a material
adjustment to the carrying values of assets ond
liabilities within the next financial period ore:

Key Judgements

Determining Related Party Relationships

Management determines whether a related
party relationship exists by assessing the
nature of the relationship by reference to

the requirements of IAS 24 Related Party
Disclosures. This is in order to determine
whether significant influence exists as o
result of control, shared Directors or Parent
Companies, or close family relationships. The
level at which one party may be expected

to influence the other is also considered for

transactions involving close family relationships.

Control And Significant Influence Over Certain
Entities

Under |AS 28 Investments in Associotes and
Joint Ventures if an entity holds 20% or more of
the voting power of the investee, it is presumed
thot the entity hos significant influence, unless
it can clearly demonstrate that this is not the
cose. The Group helds greater than 20% of

the voting rights of Studic Retail Group plc

and French Connection Group ple, whereby
management consider thot the Group does not
have significant influence over these entities for
combinations of the following reasons:

+ The Group does not have any
representation on the Board of Directors of
the investee other than an Frasers Group
representative having an observer role
on the Board of Studio Retail Group plc.
Management have reviewed the terms
of the observer arrangement ond have
concluded that this does not give them
the right to participate in or influence the
financicl or operating decisions of Studio
Retail Group plc. Studio Retoil Group ple
can terminate this arrangement at any time,
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and can determine which parts of the Board
meetings the representative can be present
at and what information they are given
access to;

» There is no porticipation in decision
making and strategic processes, including
participation in decisions obout dividends
or other distributions;

+  There have been no material transactions
between the entity and its investee
cempanies;

+ There has been no interchange of
managerial personnel; ’

» No non-public essential technical
monagement information is provided to the
investee,

In ossessing the level of control that
management have over certain entities,
management will consider the various aspects
thot allow management to influence decision
making. This includes the level of share
ownership, Board membership, the level of
investment and funding and the ability of the
Group to influence operational and strategic
decisions and effect its returns through the
exercise of such influence.

The Group holds 49% of the share capitol Four
{Holdings} Limited which is accounted far using
the equity method. The Group does not have
any representation on the Board of Directors
and no participation in decision about relevant
activities such as establishing operating

and capital decisions, including budgets,
appointing/remunerating key management
personnel or service providers and terminating
their services or employment. However, in prior
periods the Group has provided Four {Haldings)
Limited with a significant loen. At the reporting
date, the amount owed by Four (Holdings)
Limited totalled £67.5m (£33.8m net of omounts
recognised in respect of expected credit losses).
The Group is satisfied that the existence of
these transactions provides evidence that

the entity has significant influence over the
investee but in the absence of any other rights,
in isolation it is insufficient to meet the control
criteria of IFRS 10, as the Group does not have
power over Four {Holdings) Limited.

Cash Flow Hedging

The Group uses a range of forward and option
contracts that are entered into ot the same
time, they are in contemplotion with one
another and have the same counterparty. &
judgment is made in determining whether there
is on economic need ar substantive business
purpose for structuring the transactions
separately that could not also have been
accomplished in a single transaction.
Management are of the view that there is

a substantive distinct business purpose for
entering into the options and a strategy for
managing the options independently of the
forward contracts, The forward and options
contracts are therefore not viewed as one
instrument and hedge accounting for the
forwards is permitted.

Under IFRS 9 in order to achieve cash flow
hedge accounting, forecast tronsoctions
{primarily Eure denominated soles ond USD
denominated purchases} must be considered
to be highly probable. The hedge must be
expected to be highly effective in achieving
offsetting changes in cash flows attributable
to the hedged risk, The forecast transaction
that is the subject of the hedge must be highly
probable and must present an exposure to
variations in cash flows that could ultimately
affect profit or loss. Management have
reviewed the detailed forecasts ond growth
assumptions within them, ond are satisfied
that forecasts in which the cash flow hedge
accounting has been based meet the criteria
per IFRS 9 as being highly probable forecast
transoctions. Should the forecast levels not pass
the highly probable test, any cumulative fair
value gains and losses in relation to either the
entire or the ineffective portion of the hedged
instrument would be taken to the Income
Statement.

Management considers various factors when
determining whether a forecast transaction is
highly probable. These factars include detailed
sales forecasts by chonnel, geographical area
and seasonality, conditions in target markets
and the impact of expansion in new areas.
Management also consider any change in
dlternative customer sales channels that could

impact on the hedged transaction. If tr -
forecast transactions were determined ' » be
not highly probably and all hedge acco ‘nting
was discontinued, the Hedging reserve Jf
£28.0m (excluding deferred tox) would L
shown in Finance Income.

Defining Operating Segments

Monagement determines its operating
segments with reference to the Chief
Operational Decision Maker's process fr ¢
making key decisions over allocation of
resources to the segment and in assess: g o
segment's performance.

This is based on:

« The nature of the operation type ar-’
products sold

+  The type of class of customer targel d
*  Product distribution methods

Similar operations are omalgomated in >
operating segments for the purposes of
segmental reporting. See also note 4.

Key Estimates

Provision For Obsolste, Slow Moving Or
Defective Inventories

The Directors have applied their knowle ige ar
experience of the retail industry in dete- nining
the level and rotes of provisioning requi :d in
calculating the appropriate inventory currying
values. Specific estimates and judgeme-ts
applied in relation to assessing the leve of
inventory provisions required are considered ir
relation to the following areos:

o. Continuity inventory

b. Seasonal inventory lines - specifical.
seasons thot have now finished

Third porty versus own brond inven >y

a n

Ageing of inventory
Sports Retail or Premium Lifestyle

™ @

Local economic conditions

g. Divisional specific factors
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h. Increased cost of inventory and lower
margins with the devaluation of the Pound

i. Over-stock and out of season inventory as a
result of Covid-19

Provision estimates are forword locking ond
are formed using a combination of factors
including historical experience, manogement's
knowledge of the industry, group discounting,
sales pricing protocols and the overal!
assessment made by management of the
risks in relation to inventory. Management

use a number of internally generoted reports
to monitor and continuolly re-assess the
adequocy and accuracy of the inventory
provision. The additional cost of repricing
inventory ond handling charges in reiation to
relocating inventory (tunnelling} are considered
in arriviag at the oppropriate percentage
provision. The testing performed to check

that the assumptions applied remain valid by
manogement produces o range of outcomes
and the provision is set within this ronge.

Key assumptions used to create the estimates
are:

+ Discounting - Based on historical
_experience and management’s anticipated
futu-e disceunting including the impact of
Covd-19

*  Tunnelling - Cost of handling stock for
reworking, repacking and repricing

* Rep-icing - Labour cost ossociated with
repr cing units of stock

+ Shrinkage - Stock lost through damage and
thef:

Total Group inventory provision at 26 April 2020
is 15.7% {2019: 15.5%). A 1% change in the total
provision would impact underlying EBITDA by
approx. £14.2m.

Property Related Provisions

Property related estimates ond judgements

are continually evaluated and are based on
historical experience, external advice and other
factors, including expectations of future events
that are believed to be reasonable under the
circumsIonces.
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Dilapidations

The Group provides for its legal responsibility
tor dilapidation costs foliowing advice from
chartered surveyors ond previous experience
of exit costs {including strip out costs and
professional fees). Management use a reference
estimate of £100,000 (FY19; £80,000) for large
leasehold stores, £50,000 (FY19: £50,000) for
smaller leasehold stores (£25,000 per store

for GAME UK and GAME Spain stores) ond
$/€50,000 {FY19; $/€50,000) for non-UK stores.
Management do not consider these costs to be
capital in nature and therefore dilapidations
are not copitolised, except for in relation to the
sale and leaseback of Shirebrook in the year

in which o material dilapidations provision has
been recognised.

A 10% increase per store would result in an
approx. £8.0m charge to the Income Statement.

Other Provisions

Provisions are made for items where the Group
hos identified a present legal ar constructive
obligation arising as a result of a post event, it
is probable that an outflow of resources will be
required to settle the obligation and a relicble
estimate can be made of the amount of the
obligation.

Legal and regulatory provisions refote to
management's best estimates of provisions
required for legal and regulatary claims and
ongoing non-UK tax enquiries. Other provisions
relate to management's best estimates

of provisions required for restructuring,
employment and commercial. Where
applicable these are inclusive of any estimated
penalties, interest and legaol costs. See note 29,

In relation to the non-UK tax enquiries during
FY20 management have made a judgement
to consider all claims collectively, applying the
following key estimates to the gross amounts
{Excluding re-imbursement assets}:

+  10% penalty (FY19: 10%). A 5% increase
would result in approx. £7m increase in the
provision.

+ 3% interest on the liability {FY19: 3%). A
1% increase would result in approx, £10m
increase in the provision.

Management are satisfied that the judgement
to consider all claims collectively is the only
reasonable opproach because they ore all
dependant on the outcome of ¢ court ruling on
the interpretation of the non-UK tax enquiries.
Management are satisfied that with regard to
timing a recsonable range of outcomes are all
greater than one year and so are satisfied with
including the pravisions as non-current.

Other Receivables And Amounts Owed By
Reloted Porties

Other receivables and amounts owed by
related porties are stoted net of provision for
any impairment, Monagement have applied
estimates in assessing the recoverability of
working capitol and loan advances made to
investee companies. Matters considered include
the relevant financial strength of the underlying
investee company to repoy the loans, the
repayment period ond underlying terms of the
monies odvanced, forecast performance of the
underlying borrower, and where relevant, the
Group's intentions for the companies to which
monies have been advanced.

The key estimate within the loon assessment for
the Four {Holdings) Limited omounts owed by
reloted parties is the discount rote applied and
monagement have based the discount rate on
o market rate of 6.5%. The discount rate would
need to be increased by 2% For a further loss
ollowance to be recognised.

IFRS 16

The key areas of judgement in relation to
property leases recegnised under IFRS 16 are
below:

+ |FRS 16 defines the lease term os the non-
cancellable period of u leose together
with the options to extend or terminate o
lease, if the lessee were reasonably certain
to exercise thot option. The Group will
assess the likelihood of extending lease
contracts beyond the break dote by taking
into account current economic ond market
conditions, current trading performance,
forecast profitability and the level of capital
investment in the property.

IFRS 16 states that the lease payme ts she
be discounted using the lessee's incrament
borrowing rate where the rate imp
the lease cannct be readily determi-ed.
Accordingly, all lease payments hav- been
discounted using the incrementol be rowir
rate {IBR}. The IBR has been determ .1ed
by using a synthetic credit rating fo. the
Group which is used to obtain mork t datc
on debt instruments for companies ith th
same credit rating, this is split by cu.ency
to represent each of the gecgrophit 1l aret
the Group operates within and adju~ced fo
the lease term.

Management have performed en
assessment of core and non-core e ities t
which mancgement have opplied ti.: IBR
to core entities. The remaining non-- are
entities are not significant to the Gr -up an
therefore the core IBR has also bee, appii
to these.

Exit costs have not been capitalisec within
the right of use osset {except for Shi 2broo
this is in line with the Group's prope y, plo
ond equipment capitalisotion polic:

The right of use asset will be review- d for
impairment at each reporting perio~ in lin
with J1AS 36 impoirment to review w: zther
the corrying amount exceeds it recc -rerabl
amount. For impoirment testing purooses
the Group has determined that eac’.

store is a seporate CGU. The recove able
amount is calculated based on the - .roup’
latest forecast cash flows which are then
extropolated to cover the period to .ne
break dote of the lease taking into 1. zcoun
historic performance and knowledg: of th
current market, together with the G »up's
views on future profitability of each -2GU,
The key assumptions in the calculat-ans ar
the sales growth rates, gross margir. rotes,
changes in the operating cost base =nd
the pre-tox discount rote derived fr wn the
Group's weighted overage cost of czpital
using the capital asset pricing mod: ', the
inputs of which include a risk-free rc. e,
equity risk premium and a risk adju. ment
[Beta). impairments in the period h e
been recognised in the amount of £:°7.8m
due to the ongoing impact of Covid 19 an
‘the challenges in the retail sector o the
forecast cosh flows of the CGU.

-
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The key assumptions, which ore equolly applicoble to each CGL, in the cosh flow projections used to
support the carrying omount of the fight of use asset were os follows:

&) T5 apll 2020 Eay simmnptian used
Soles dacline - yeer | no%
Soks declim_ytaes2- 5 0%
& 1A ridluction 3 sk pounts ~ read 1 0%
Oparating £out Incraata 0%
Dcount rate %

A sensitivity anclysis has been performed in respect of sales as management consider this to be the
most sensitive of the key assumptions. A change in the yeer 1 sales assumption from 10% to 1%
would result in on increoss in impairment of £5.4m, a changa in tha yeor 2 soles assumption from 1%
to 2% would result in on increase in impairment of £12.2m.

Key Esti In Relation Yo Al "
Performonce Mearures

The Directors believe that undarlying EBITDA,
underlying profit before tax and underlying
basic EPS provide further useful infarmation far
harehalders on the underlying performance
of the Business in addition to the reported
numbers and are consistent with how business
performance is meesured internolly. They are
not recognised profit measures under iFRS ong
may not be directly comparcble with "odjusted”
profit meosures used by other companias.

EBITDA is eomings before investment income,
finance income and finance costs, tox,
depreciation, amortisation and impeirment.

It inctudes the Grouwp's share of losses from
assaciated undertakings and joint ventures.
Undarlying EBITDA excludes the impact of IFRS
16, foreign exchange goins/losses in selling ond
administration costs, exceptionol costs, and the
profit/loss on disposal of subsidiaries, strategie
investments ond properties. Underlying EBITDA
also excludes foir value adjustments on step
acquisitions.

The following are further key estimotes used
with regard to the alternative performance
measures used by the Graup

Onerous laase provinion

Provisions for oneraus lease contracts are
recognised when the unovoidobile costs of
meeting lease obligations exceed the economic
benefits expected to be received over the term
of the lease. Where an onerous lease hos been
identified, the fixed assets ossociated to that
store ore also reviewed for impairment.

84

Management use stare EBITDA in arder to
determine whether an onercus lease exists,
specific assumptions which involve the use of
estimates to determine the oppropriate level of
prowsian include.

a. Farecast sales ond margin in stores,
reflecting historic and expected future
performance including the impact of the
Elevation of Sports Retail stretegy across
the Group

« UK forecasts are currently expecting o
sales drop of -10% in FY21 (FY19. -5% in
FY20) and then -1% (FY19: -19%) for future
years and @ mergin impact of -100bps
{FY19: -250bps)

« European forecasts are currently
expecting a scles drop of -10% [FY19:
-2% in FY20) ond then -1% (FY13: -1%]
For future years and a margin impact of
-300bps (FY19: -250bps)
b. Forecast wages and direct stare cost
inflation

+ UK wage and operating costs inflation
assumes 3% [FY19: 3% and Europe
cssumaes 3% (FY19: 29%)

* UK rant increases ore expectad at 2%

[FY¥19: 16%)
» European rent increases are expected at
2% (FY19: 2%)
<. Other
+  Discount rate 2% (FY18 3%) acrosg the
Group

= Stare profitebility includes 100%
contribution towards central overheods

« A gel out cap of 10 vears {FY19. no capl

d. Planned store closures, relocations and re-brandings

a. Lease obligations calculated to the end of the iease or where applicable breok clause, or earlier
estimate of expected axit date where this con be reliably estimoted

Sensitivity of estimotes:

Fornomst: oot 4 (2]
Solus ywow ) 1% chargn. 50
Morgn 10bs 100
Woges and cpereting cass 1% changi 25
Rant inereaa 1% chonge o1
Oleound rote 1% changs n

Further information on the basis of the estimation of prowsioning for dilopidations and onerous lease
contracts is deteited i the pravisions accaunting policy and note 29.

3. FINANCIAL RISK MANAGEMENT

The Group's current activities result in the
following financial risks ond set out below are
management's responses to thase nisks in order
ko minirmise ony resulting adverse effects on the
Group's financial performance,

Foreign Exchangs Risk

The Group is exposed Lo foreign exchange risk
principally via:

a. Transactional expasure from the cost of
Future purchases of goods for resale, where
those purchases are denominated in a
currency ether than the functienal currency
of the purchasing T ianal
exposures that could significantly impact
the income Stotement are hedged. These
exposures are hedged via forward foreign

which are d i

c. Leans te non-UK subsidiaries. These are
hedged via foreign currency transactions
and borrowings in motching currenciaes,
which ore not formally designated as
hedgas, a5 gains end losses on hedges and
hedged loons will naturclly offset; and

d. The Group uses currency options, swops
and spots for more flexibility against cash
Fows that are less than highly probable
and therefore do not qualify for hedge
accounting under IFRS 9 Financial
Instruments. Expesures in respact of
written options to sell Euros or buy USD os
explained in the Financial Review. These
are nct hedged and maevements in fair
volue could significantly impact the income
Statement in future periods. See naote 30,

Rats Rick

Y
as cash flow hedges. The notional and fair
value of these contracts is shown in note 30;

b. Transactional exposure from the scle of
goods, where those sales are denominated
in o currency other thon the functionol
currency of the selling company.
Transactional exposwres that could
significantly impoct the Income Statement
are hedged. These exposures ore hedged
via forward foreign cumrency contracts
which are designated os cash flow hedgaes
The national and fair value of these
contracts is shown in note 30;

The Group hos net barrowings, which are
principolly at floating interest rates linked to
bank base rates or LIBOR. The Group uses
interest rote financiol instruments to hedge
its exposure to interest rate movements using
interest rate swaps. The Group regularty
manitors and reacts accardingly to any
expasure to fluctuations in interest rotes

and the impact on its monetary assets and
liabilitves.
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Segmental information for the 52 weeks ended 26 April 2020:

Earepann

Ruut OF

tnformation regarding segment assets and liobilities as ot 26 April 2020 ond capital expenditure for

the 52 weeks then ended:
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Sates o other sagments - - - 8 ] + Toval otsdte Aanay [Lh] s 539 oo L] AR L)) i H
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Other segment iterns includad in the Income Statement for the 52 weeks ended ll‘Apl'iIMQ:
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Infarmation regarding segment assets and liohilities as ot 28 April 2019 and capital expenditure for

the 52 weeks then ended:

The fallowing table reconciles the reported operating profit to the underlying EBITDA gs it is one of
the main measures used by the Chief Operating Decision Maker when reviewing perfarmance:

URipemr  Pramhan KRl Euspwen e OF Wholmaby Recanciliation of operating profit to underlying EBITDA for the 52 week period ended 26 April 2020:
Spnil Llestyle™ Tated Rotyl Waridiotal  TetelRemsN o g SOminctioen  Group Tetx Q 9 P ving pe Ap
o] ] (] [ ] [ ity ey {tm) ) UKSpans  Premium VKRl Eavesss o OF [ —
Tadut Rotall Twtal
Ivastrments in associoed ne R B - e Betel Lty Totul atul Werid atal SUicaraing ™
uroartohings (T (em) lami tm unl e} Wwm ]
Orhe orsets mrs M7 Lkd4d 03% 1255 137 )] 1540.8] s £ thoan} 2098 25 7] " [L 2] (%] Rl "%y e
Tatol nasets 27906 6 L mne s prtl nad (3408} IFRS 1 Dhpeiwl of e liabdiy 2n [Lh)] st [ .X] oy L] -, [£]
Tata katstlies o 1IN s =28 083 paen 65 sa02__ (umeal PR 16 ROU daprecialion/maaiment 1 16 a2 no 03 2rs - s
Tanglble ossat odd tions a2 23 sy a2 92 r s B it RS 18 PPE rpakmant 7 N 1 5o P N -
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Amortiatian/impaiment 21 10 a 19 [r) 125 03
M The aror perkod het bean Fresar witfin L4, a
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Other 1.1
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Other operating income relates to charges for aircraft, lease surrender premiums, ad hoc incame and
sundry charges o third parties.



FRASERS GROUP - ANNUAL REPORT - 2010

FRASERS GROUPF

6. EXCEPTIONAL ITEMS

82 wowks wndad £ weake waded
28 AprhIRED T8 Aprl 20

o Itm)

Irgenrmants oy W a

The impairment in the year relates to goodwil), whereby the discounted presant volue of future cash
Aows do not support the full value of the assets.

tn FY19, kollowing the loss of a ficensee the mojarity of the impairment recognised reloted ta Everlast

goodwill where the discounted present value of future cash flows do not support the full value of the
assel.

7. PROFIT ON SALE OF PROPERTIES

52 wneks ented 43 ok amied

4 Apei 1OT0 Hapd20mW
o) It
Profit an sole af prape-ties a3 Y

The profit on sole of properties in the period largely relates to the goin on the sale ond leaseback
of the Shirebrook distribution centre {units A, B, C, D ond F 8rook Park East, Shirebrock, NG20
BRY] which was sold an the 21 June 2019 to Kwasa Logix Sportivo Limited for cosh consideration
of £120,050,00C to support the ongoeing elevation strategy of the Group. On the some date 0 15
yeor lease {with o 10 year break clause) of the property was taken cut and the Group intends to
continue o opercte the property os o distribution centre, offices ond retail units. The profit on the
sale of properties also includes gains on the sole of Europeon properties. If the profit on the sale of
properties had been accounted for under 1AS 17, a profit of £109.3m would hove been shown {see
page 81}

8.  PROFIT FOR THE PERIOD
Prafit for the periad is stated after charging/lcrediting).

SERYICES PROVIDED BY THE GROUP'S AUDITOR

For the 52 weeks ended 26 April 2020 the remuneration of the quditars, RSM UK Audit LLP and
associated firms, was os detailed below [FY19. Grant Thorntan UK LLP and associcted firms):

T ekt s oot A wewks snsind

28 Aped 1020 21 see 20Ty
M} L]
AUDIY BERVICES

AudR of e Group orvd Company - recurng 15 o
Ty ry— a4 .
Mgt &) subaidhary SOmpaes 04 o8
At rebyted GaurORC SeAzes ol o

WOH-ALIDIT SOVICEY
Tanation compliance wcwees - o1
20 [l

An explanatian of how cuditer objectivity and independence is safequarded when non-audit services
are provided by the auditers is set out in the Audit Cormmittes Report on page 48,
9. PAYRGLL COSTS

The overoge monthly number of employass, including Executive Directors, employed by the Group
during the period was:

42 evks goiad A0 wanks onded
8 Asell 020 2 dpeti 2004

Retol sgeat 25508 23084
Dett: Buyon oiter A6™4 404
wm DI

The overoge monthly number of full time equivalent employess, including Execulive Directors,
employed by the Group during the period was:

H it andded 32 wvhy yaakad
8 Apripgos b sprll VS
£ ke anded B mavks vaded Re'ad ooy 15,487 Taras
b Apoutaxe At am Ol 3y, admPISTan0n and diher 44TS a1
) [ hidard ]
Foremn +mnangs gon st ar
[ The aggregate payroll costs of the employees, including Executive Directors, were as follows:
- Duprac otion at proparty, plon & scuspment Jar0 reny -
e tir o It geaperien ) I -y e
- Amorhithon of mrangibie disets e w ™ s
2 It of intorglil e 29 - Wages and soianes aSis e
- Disgosod of lecs liabiines #n - Sucial - 05 155
LTl 59 18
Hariobhe wgws paymety Ty Py '
Shawt benm ond iow soiun eots axpenses 560
. . Aggregote emoluments of the Qirectors of the Campany ore summorised below:

The emount charged to the income Stotement in the prior period under IAS 17 in relction to 9areg y
operating lease rentals was £244.5m The impairment of intangible assets relates ta Evertast, where 2 vk qnded X2 weeks vaded
the discounted gresent value of future cash flows do not support tha full value of the asset. M Amnroae M Ape 2000
] =
Apgregcty £ma umen. 04 od
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Further details of Directars’ remune+ation are given in the Directors’ Remunerction Report on pages
54 to 60. Details of key management remuneration are given in note 35,
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10. INVESTMENT INCOME

52 weaks endud 1 wouks mdwd 32 weslu ancad 33 wwwka anded
8 Apnl zoe Hoapd orh 10 Ao 1030 0 aped 3018
1Em) L] [emy 1t
Pralfit an oispaial of onc ol S3RIS ond KRy Geivache financial Instrme T4 a Current tax 517 N a@5
Foir vohua 9oin 6 equ by derheiive Ananckd instrumerts 1 - Aguitment [n resaect af prior poreds B 39 63
Divickiedd 20T fOM Nl TNt 85 L] Todel cugvent Lea 411 . wva
N
112 Lt h 1258 {461
The profit on disposal of financial assets and equity dervative fingncial instruments and the fair Adlasment In rspect af oo pertods 72 -
value gain on equity derivative financial instruments mainly relates to long-tarm finenciat assets. Total deferred ta3 fuse nots 20 Ty [
&in *id
1. INVESTMENT COSTS T AT
1 waeks anded 2 weaks anded Tawation ot the skondend rabe of tax in the UK al 19% [0IS 19%] 3 340
14 Aprl POTC 30 Al 20m Nan-toeahla ircema B 2zZ1) {041
s i Expensds not apducnibla kar 1oy purposss 2.0 as
LLoss an dr petdl of nontkl a4eats ong Kquity darvativa Hroncial latruments. o .

—— - — — " Other ko opuszmert S8 147
18 Lo in reapect of priar priods - urrnt tax 13 £3

s L] I respect ol priar perlods - daferred tax 22
The less en disposol recognised in the period mainly reltes to the sale of equity derivativas. The foir Changs In dofarred tex row o] o2
s 33X

valua lass on equity derivatives in the period mainly relctes to Huge Boss aptions ond commadities.

The fair value loss in FY19 meinly relotes to disposal of Icomx Brand Group, Inc equity derivatives.

12. FINANCE INCOME

3 weeka omind 33 vk ek

i AR TN I dorll 18

Imi 1

Bank wterest receivable 16 or
Dthir (a0 & neams al ol
Fole ol uAImAnt to horaign axthange contract n3 397
ns 08

The fair vaiue adjustment to foreign exchange contracts relates to differences between the fair
volue of forward foreign currency contracts and written ophons that were not designated for hadga
accownting from or2 pericd end to the next. This alse includes immaterial adjustments due to
ineffectiveness an hedged cantracts, Other finance income Porgely relates to premiums received on
option contracts.

13. FINANCE COSTS

22 wesks snded 52 wiehs wrickind

24 gt 2030 B Apol 2018

2 tomt

terest on bonk loans ond overdaiy [ s
et intarest enc Inance “sesas o4 48
Interest on retirement Eenel ft sbligetiom o 0
SRS 18 oo nterast 108 -
3 194
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Non-taxable income largely ralates to profits on property disposal due te differences between capital
ollowances end depreciation. Expenses not deductible for tax purpeses relate to non-qualifying
depreciation and fair valuations on investments,

15. EARNINGS PER SHARE FROM TOTAL AND CONTINUING OPERATIONS
ATTRIBUTABLE TO THE EQUITY SHAREHOLDERS

Basic earnings per share is colculated by dividing the earnings attributable to ordinary shareholders

of the parent by the weighted overage number of ordinary shares outstanding during the year.

For dituted earnings per shore, the weighted average number of shares, 505,826,890 (FY19:
519,430,926}, is adjusted to assume canversion of ¢ll dilutive potential ardinary shares under the
Group's share schemes, being 1,239,075 {FY19: 1,318,146], to give the diluted weighted overage number
of shares of 507,065,965 [FY13: 520749,072}. .

Baskc And Dituted Eamings Per Share

X winlhy encdnd . 51 wuala wnded

l6aEl  Isdpedl Hapht  mawd

210 090 o 009

Rk Dikted Banis ted

[m) 1im IEm} L]

Proft for the period 918 018 nzo nzo
Rumbe bn thousands Humber |1 tidusonds

Warghted varogd fumbar of Ihord s05.877 02856 Si94n 510,749
Penice per shore Pacc pav shore

Earrings par share LX) LX] s s




FRASERS GROUP - ANNUAL REPORT - 1020

FRASERS GROUP

Underdying Eaminga Par Share 16. PROPERTY, PLANT AND EQUIPMENT
The underlying £arnings per share reflects the underlying perfarmance of the business compared Fashold Shart-torm -t
y i 5 3 o - . N lond aad O st Pt o &t use Tokal
with the prior peried and is colcylataed by dividing underlying earnings by the weighted average L iy
number of shoras for the period. Underlying earnings is used by management as a measure of ot (m (gl ™ ™ ey
profitability within the Group. Underlying eamings is defined as profit for the periad attributable to cost
equity holders of the parent for each financiol period but excluding the post-tax effect of certain AT TV Agti 20 Tea wha ubs i L2l
non-trading items. Tax has been coleulated with reference to the effective rate of tax for the Group. Exchungy diferances ny o1 o2 s B Hoy
The Diractors believe that the underlying eornings before exceptional items anc underlying earnings Ransien d il oLl 13 . il
per share measures provide additional useful informatian for shareholders on the underlying Rectossficotiar to KW bor sale = - 1ot LAl . L)
performance of the bysiness and are consistent with how business performance is measured Moo - - - 40 - L
internally. Underlying earnings is not o recognised profit measure under IFRS ond may not be directly Acditiens s ng i) %4 - Hs
comporoble with *adjusted” profit meosures used by other componies, Enmuscmd or dapeioh L) - n nas) . 78
AL Al 2517 T Ll oLy s - 152
Hrenl  SAed  maeh  maed Recogrisad on adoption of IFRS 16 - - B . ot 2y
[y 020 201 a -
[ty Exchenge difarences 2% o1 0y 13 47
. P ery . Beciasslllcstors / Remenussmens - - - 130 28 384
Prof fur bha parbed Yib i g He Acoulnitort %54 s - &1 e 0.4
Pest 10 proliy fr the periad for the faliow ing non-troding iema. Additions w72 11 154 1287 ml 4y
feeatisrd FX (gan} / levs [r1) @y "y LLLE Eliminated on disposch 1335) 03t nen L] =2 #a3)
Falr voius agjustmant to lomgn currency camracrs .0 40 ey i
ey na tha me Sida 24wy
Fak vohur goin on stap ocgugliion nos aoa - N
Folt Wi oSt MENT on #awity s hatnay 65 me - e e
Lois /1000 on dhardbol OF listed Imerniimants 2] 7 [[X]) 67 X9 A mn 1.9) e s (soan) - L]
Proli on take of proptiss 2] (542 5 163 Esichange dilterences ar - 08 &5 - €2
Ercoptional itume r w x93 409 Teanshen . 24 B 2 B R
RS 16 ol Y a9 -
’ ns - s 98 - nsa
e pariad [Tl "3 "y "
~ drowiards __ mumber in thowsands Lhorgs fot the puried 2] <X o [ - nzs
weaighted tringe number ol shores 505877 57066 519431 20745 Elrunatad on dposdt ar LL] 46 63 - 52
Punce par sno-e Parce per share. A2 20 gl 2018 : I faal fmn asan - e
iy sham ) [ s ns ndoption of IR 14 - . . o . o
Exchonge dffararcat ws L) a8 26 s a7
Crvarge hor e paried™ a7 (L) a8l noan) mos ey
Elerangted o Jsposdly 274 0 o 8 - i)
A1 2 Agel I My Hen [t [ i} {rw e 5|
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17.  INVESTMENT PROPERTIES

18. INTANGIBLE ASSETS

P e Gowduit Trrbe rants Totet
[ tm tomd 1tm) [T
LOST Cosr
As ot 29 Aprd 2018 “a Al 27 et 2018 1494 w3 aas axra
Trarshers an Acqu hitans 15 15 40
Agquiyliony or Addibons u 1"
Al B AprD KNS ek 14 Apr) A dnm Disposnls 8} 21 an
ALCUMULATID DEPREE IATYON SMD IMFLIMENT Exxonge odumart EL 1 £ e
AL 79 Aprll 2018 ) Ak I8 Mgl MY 1581 ”"a L b
Charge for the penad Lk ALoubsivars 7y 10 ur
AL T8 aped 1Y [} Disparals LE @)
Charge for the ptriod an Exchorge adastment 6 as [ 92
A1 2 Apdll 1020 . A 1 dgotl FUTA " o w4 na
NET 0K VALE
AL TS ApHI 1030 L AR 79 Sl 20T 1] ma - L)
A28 Aprd 1019 B3 Amartiohon charge - ik oo
A7V doA 2R L nr Anpaiment L] hzs Lo
The foir values of the Group's investment properties os at 26 April 2020 were estimated as being Dlipasal - hid hicd
materially in line with carrying values. The valuations were calculoted by the Group's internal Exchonge adhntmant an o9 o2
property team who are cppropriotely qualified chartered survayors and follow the applicable A% 78 agetl 2018 [l fram )
valuation methoadology of the Royok Institute of Chartered Surveyors amardsatian charge na ra w0y s
N rmgcamen s 090
Diposgn - o4 04
Exchongs odfjushment 031 ¢2
A 1 dgel 2000 e ey [ s
A 3¢ agntl 3kt a1 s aa wia
A I8 Apell 10T ny ” L Wi
A2 1Y Apll XA "3 wi 2] 1w

9t

Amortisction is charged to selling, distvibution ond administrative expenses in the consalidated

Incame Stotement.

The mojoarity of the net boak value of intangible assets relates to the £86.5m purchase of Everlast in

2007
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The carrying value of goodwill and brands that cre

-5 defini n

d to have an i e are

to the Group's operating seqgments before aggregation. With the exception of Everlast, nane af
the individual cash-generating units [CGUs) are considered meteriol 1 goadwill or indefinite life
intongibles (Brands). The corrying volue of goodwill and brands allozoted to the Group's CGUs (s
aggregated except in the cose of Everlost) is shown below;

T4 AdwD 020 14 Sprd 2878
Surteperill Bronds Qaedwill L
o) o imy wn
Ewopson Agesl 16 s
Winoletoke £ Lichigung le<cl Evariost) "l M
Fverlat M2 hea ¥2 B2
s B4 22 LY

The Group tests the carrying omaunt of
goodwill and assets with on indefinite life
annuglly far impaitment or more frequently if
there gre indications thot their carrying value
might be impaired. The carrying amounts

of other intangible assets are reviawed

for wnpairment if there is an indication of
impairment,

Impgirment is coleuiotad by companng the
corrying omounts to the volue in use derived
from discounted cash flow projections for

each CGU to which the intangible ossets ore
allacated. & CGU is deemed to be on individual
tascia ar brand and these have been grouped
rogether into similar classes for the purpase of
formulating operating segmemts as reparted

in note 4 The totol recoverable amount of

all CGUs in relatien to the above inkangible
assats was £887.4rn of which £138 7m rejoted

to Everdast. Following the loss of g licensee

in Everlost and due te the ongoing impact of
Covid-19 an impairment of £5.9m [FY19: £25.3m)
was recognised where the discaunted present
volue of future cosh flows did not suppert the
full value of the osset. The impairment of £59m
has been recognised in administrative expenses
{FY19: £75 3m recognised in Exceptional itemsj.

Value in use calculations ara based on five-year
management forecosts with a terminal

growth rote applied thereafter, representing
managament's estimate of the long-term
growth rate of the sector served by the CGUs.

92

Impairmants of ET3.9m have been recognised in
relation to goodwill on loss moking cempanies
and are individually immateriel ta each CGU
thot has been written down, the goodwill has
baen written down ko Enil.

Impact of change in accounting estimate

There has been o change in the accounting
estimate in relotian to the Everlost brand
which previously hod an indefinite life, upon
review during the periad this is no longer
deemed appropriate. A range of factars

have been taken inte consideratian including
financial performance of the brand, farecasts
and market cenditions. Monogement's best
estimate of the useful life of the Everlast
brand is now considered to be 15 years ond is
amortised withis the selling, distribution and
administrative expenses calegory within the
Income Stat . 15 years is idered the
period over which it is proboble thot expected
future economic benefits will flow. The amount
charged 1o the Incame Statement in the period
is £6.0m, the future amortisction charge is
expected to be £6.0m per annum.

FRASERS GROUP

The key assumptions, which are equally applicable to each CGV, in the cash flow projections used to
support the carrying amount of goodwill were as Fellows:

Whatmate & Licemaing
caxk Krwehinl)

as ot 1o Aprl 2020 et Reteil LT
Terminel scles growsh 0% 209 20%
< yoa faratost guowmn ™ 0% 20m oo
Grols margn Hyn-40%

Chtound Wte b2% 0% i

Whelesa s & Licesstng

Aol 16 Al 2HY N St Bttt urapaan Retel (L T Evadan
Tarminol sobus growth 0% 200 So% 20%
Crous mergin 0%-40% Igm-40%

Dbt durk rize 5% 62% 62% aa%

m ‘Tha Everias: § yeal growth mee | Bazed an e overnge rawth v § yan

The same pre-tax discount rate is used in European Retoil and Wholesofe & Licensing lexcl. Everlast)
as these CGU's ore considered to have similar risk prafiles. A specific discount rate is usad for Evarlost
os this business cperotes in o different morket and has diferent characteristics.

The key assumptions are based an market dota and managemant's historical experience and future

plans far each CGU.
Sensitivity Anolysis

A reasonably possible change in any key assumption would not couse the carrying value of the
European Retail or Wholesale & Licensing (Excluding Everlast) CGU to exceed its recoverable

amount, the table below shows the omount of haodreom and the revised assumption required in

order to elimingte the headroom m jull,

The Everlast gaodwill has been impoired in the period as a result of the loss of o licensee and the

ongoing impact of Covid-19.

Borvpan ot Whelmole b Lioruing Eradant
Recoveranie omount el CGU |Lmy a9 (%3 ey
Cutrant heodrgam ILm} sl 3125
Ricisend -yeor forecast growih row % e [
Reisad tuminel gpusan rale %6 < 1000 < i90m)
Rised tiscowt ot % ~1000% - 1w
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19. INVESTMENTS IN ASSOCIATED UNDERTAKINGS

The Group uses the equity method of occounting for associates and jaint ventures in accordance
with [AS 28. The following table shows the oggregate movement in the Group's investment in
associates and joint ventures:

20. LONG-TERM FINANCIAL ASSETS

The Group is not looking to mcke goins
through increases in market prices of its
long-term financicl agsets, therefore on initial
opplication of IFRS 9 the Group made the

|

recognised in profit and less, changes in fair
value ore recogrised within QCl and never
reclassified to profit and loss, even if the osset js
impoired, scld or otherwise derecognised.

Assecietey it [=t] to account for lang-term . . )
) finoncial assets at farr value through other The Foir value of the leng-term finonciol assets

LLLL L L1 camprehensiveincome [FYOCH, The election is bosed on bid quatad market prices at the
Addions na has been mode on an instrument-by-instrument Balance Sheet date or where market prices are
Share of fass for e pviod am basis, only qualifying dividend inceme is not availoble, ot managament’s astimate of fair
trpaimenes X value. .
A28 Aprd 201% ne The following table shows the aggregate movement in the Group's finoncial assets during the period:
Additions k13

Shors of kasy lor the prrind (53 4 apet) 020 . apell 2w

em 1tmy

F

o ol odfuitmen) w04 At bugirning of prlod bab 2498
Disgosalt kil “Adcions 748 579
I8 Ao 2020 Oépasals 59 w3y

. . " . . AT gk i coraehentive lac, i &

The share of less in the period relates to GAME Digital plc prior to cbtaining a controlling interest in From g = SS {“:' u:a:

July 3019

The fair volue adjustment relates to the incregse in the fair value of the previously held 38.1% equity
interest in GAME Digital plc ot the ccquisition date on 8 tuly 2019,

The disposals in the pericd mainly relates to the de-recogrition of GAME Digitat plc as an associote
due to obtaining a controlling interast. Further disclosures relating to the acquisition can ba found in
note 32.

The Group currently helds a 49 0% shore of Four (Holdings) Limited an increase of 16.5% in the
period (FY19 32 5%), the canrying amaunt of this investmant is nil. Detailed disclosures have not
been presented os the results are immateric!. The Group 1s owed E67.5m from Four (Holdings} Limited
{E23Bm net of amounts recognised in respect of loss cllowance) see note 23 for further details,
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tncluded within long-term financicl assets ot the period ended 26 April 2020 are the follawing direct

interests heid by the Group:

*  36.9% (2019: 36.9%) interest in Studio Retait
Group ple [Formerly Findel ple)

+ 26.1% [2019: 26.1%) interest in French
Connection Group plc

«  125% [2019: 0 0%) interest in Mulbarry
Group plc

+  4.8% (2019 6.4%} interest in lconix Brand
Greup, Inc.

»  Varigus gther interests, none of which
represent more thon 5.0% of the voting
power of the mvestee

The following teble shows the foir value of each of the Group's long-term financial ossets:

10 apl 1020 at amel iy

] ]

Studi Rton| Gt o 32 532
Franch Connaction Geoup e 14 los
Mulbsery Sroup pic 148 .
S Brond Groun ks [} 08
Owner &l 0a
At vndd of poried -] e

For the year ended 2019, included within the
revaluation through cther comprehensive
income are amounts written down due to the
administration of Debenhams an 9 April 2019,
the Group's halding has been fully written down
to nil. Following the suspension of the Goals
Seccer Centres Plc shares from trading on the
AlM market on 27 March 2019, the Group's
haolding has been fully written down te nil.

These holdings have been assessed under
IFRS 9 Financio! Instruments ond categarised
as lang-term financicl assets, as the Group
does not cansider them to be ossociates and
therafore, they ore not accounted for on an
equity basis see note 2.

Qur strotegic investments ore intended to allow
us to develop relationships and commercial
partnerships with the relevant retoilers and
osuist i building relotionships with key suppliers
ond brands.
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2. ASSETS HELD FOR SALE

24 A 1026

FRASERS GROUP

At ot 26 April 2020 under (FRS 9, the Group has applied the simplified approach to providing for
expected credit losses for trade receivables, using the lifetime expected loss provision for oll trade

= o
Astets neid for soka . s80

The assets held for sale in the prior period relutes solely to the cerrying value of the Shirebrock
distribution cehtre which was dispesed of during the pericd on 21 Jung 2019, Sea note 7 for Furthar
details,

22. INVENTORIES

2% Apell 2010 AR
] ']
Goads Hy resale e s

As gt 26 Aprl) 2020, goods for rasole include 1 right of raturn asset totaling £2.4m {F¥19 £5 7m)
Amounts written down in the period relating ta stock was £29.0m [FY19 £30.3m).

The fallowing inventary ¢osts have been racagnised in cost of soles:

s ApHIEI0 pre
- %] e
Cont of livanmarins recognited as an wxpase g s

. The Directors have reviewad the opening ond closing provisions against inventory and have
concluded thot these are fairly stated. The Group hos revised its estimates ond ossumptions for
coleuloting inventory provisions at 26 April 2020, Overoll provisions have increasad trom £179.9m in
FY19 to £223.0m as at 26 April 2020, ges in the provisian are o in cost of sales,

23. TRADE AND OTHER RECEIVABLES

bles. To measura the expected credit losses, trade receivables have been grouped bosed on
« very low credit risk charactenistic, representing manogement’s view of the risk. ond the days past
due. The credit quality of assets neither past due nor impaired is considered to be good,

The amounts owed by related parties rekates to Four (Holdings] Limited, for further details see note
as,

Expasure to credit risk of trode receivables:

L T8 Mgl 100

et ()

Currert a0 28
0-30 days pav due g 04
30-80 doys pest dua a3 23
090 doys cast dua 20 3
Ovar 90 davs poat due 13 w0l
e el

The credit guohty of assets neither past due nor impaired is considered ta be geod.

The movemant in lass ollowance relating to trade and othar raceivables con be analysed as follows:

13 weeds sackad 52 weaks anded
0 Aped 008 28 hpat paty

e um)

Onerng possme e 26
Amaounly charged 1 the Incams Siowment "4 86
Amounks wisn off 03 ancoiucrable 1] o
Armounts ecpvered S tre penod oe 29
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ineluded in the below table 5 the loss allowance movement in amounts due from related parties os

4 2pA1202 Hapdon 3

P ey fallows:
e recevabies ] 31 ey 52 s st
D4Douts 10 rrapded of durndalive finondio) dwtrurernts na wo 0 Apel TS 18 hprd 2OVY
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Crmat rac pneanis 1967 2481 ety Posin 08 104
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The Di ider that the ying amocunt of trade and cther receivables apgroximates to The gross carrying amount of the bolance due is £67.5m [FY19. £67.5m|.

theiz foir volus The maximum exposurs to credit risk ot the reporting dete is the corying velue of
each class of asset gbove, plus any cosh bolances Other receivobles also include unremitted scles
receipts.

Deposits in respect of derivative financial instruments are colloteral to cover mangin requirements For
derivative transoctions held with counterparties. The collateral requirement chonges with the market
[which is dependent on share price, interest rates and voleblity) ond further purchases / soles of
underlying investmants held.

Qther receivables include the reimb nert asset totalling E118.3m [FY19: £125.2m) in relation to the
Group's ongoing non-UK tax enquines, for further information see note 29,

The majonty of the Group's trade recervables are held within the Wholesale & Licensing businesses,
each customer’s creditworthiness is assessed before poyment terms ore ogresd

94

Following a review during FY2C of the loan arrangement with Four {Heldings) Limited, the Group
determined thot the loan repayment terms were solely of payments of principle and interest and
therefore should be accounted for at omortised cost, changed from fair value through profit or loss
in the priar year. There is no matericl difference between the carrying amaount gnd the fair value at
year end, the fair value loss thot would kave been recognised in the period i fot materially different
to the credit {oss reported in the period. The chtrge in the period has been recorded in selling.
distribution and administrative expenses. The majority of the £33 Bm bolonce is due in more than
one year.

The Graup has ng significant concentration of credit risk, with exposure spread aver a large number
of customers. The loss allowance / chorges have been determined by reference to past default
experience, current / forecasted trading performance and future econamic conditions.

Deposits in respect of derivative financial instruments and prepayments ore nat considered to be
impoirea
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24, CASH AND CASH EQUIVALENTS

24 A8 1030 28 5p0 10T
= wn
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25. SHARE CAPITAL
ET™ P 2 A8 1010
tm e
AUTHORBLD
F79500.0% ordinary shares of 10p soch 0ao 100Q
ALLOTTED, CALLED UP ARD FULLY FALD
SLO60L.I64 {20167 540402 389} ordinary shares a” 100 2ach g4 Hd
SHARE CAPTAL
AL 20 Aor) 20T and 26 AariL 2020 Bl £ad
The Group halds 121,260,175 shares in Treosury Cantingent $hare Awards

as at period end {FY19: 104,194,194]. Curing the
period, 17,065981 shares with o nominal value of
E1.7m waere purchosed for E43.9m.

We are owore of unsponsored American
Depeository Recaipt {ADR) progrommes
established from time to time in respect of our
shares. We hove not sponsored or authorised
their creatian and cny questions should be
directed to the relevent depositary.

Frosers has not and does not intend to offer or
sell its Ordinery Shares ar cther securities {in
the form of ADR or otherwise} to the general
public in the United Stotes nor has it listed
or intend te list its Ordinery Shares or ather
securities on ony notional securities exchange
in the United States or to encourage the trading
of its Ordinary Shares on dny over the counter
morket located in the United States. Frasers does
not make orrangements to permit the voting of
Ordinary Shares held in the form of ADRs and
its publicction of periodic finangicl and other
information is nat intended to fazilitate the

F of eny unsp d ADR progromrme
under Rule 12g3-2(b} of 1.5. Securities Exchange
Act of 1934, as amended cr otherwise.
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" The Executive Share Scheme

Under the terms of the Executive Share Seheme,
which was opproved by Shareholders on 10
September 2010 and is @ HMRC approved
scherne, the Boord moy moke share awards in
respect of the ordinary shares in the Compaony.
Awards may be made to Executives and Persans
Discharging Managerial Respensibilities over a
fixed number of shares subject to performance
conditions. Further details ore set out in the
Directors' Remuneration Report on pages 54 to
&0, - .

Ap cn;wurd of B,073,036 shares was granted on 10

Septernber 2010 at a share price of 125.5 pence. -

Sm of these shores have since vested and 2m
have since lapsed. Thase shares will only vest if
alf conditions are met.

Share Schemas

The 2071 Shara Scheme was a four year scheme
based upon achisving underlying EBITDA
{before the costs of the scheme} of £215m

in FY12, £250m in FY13, £260m in FY14 and
£30Cm in FY15 coupled with the individual
participoting employee's satisfactory parsonal
performance and continued emplaymant. Al of
the cbove torgets have now been met meaning
thet approx. 1.6m shores vested in September
2017, approx. 4m thares vested in September
2015,

Between 29 April 2009 and 26 April 2020, 127447
shares sold by porticipants following exarcise
of owards under the Group 201 Shore Scheme
wara acquired by Estera Trust [Jersey] Limited,
os Trustee of the Sports Direct Employee
Benefit Trust (Trustee), with the acquisition
baing funded by o loon odvonced by the
Company. The shores were acquired at prices
of between 185.% and 309 pence per share in
off-market trensactions, The weighted average
purchase price was 257 pence per share (FY19:
309 pence per share].

A share-based payment charge of Enil (FY19:
nill was recognised in respect of this equity
settled cward for tha 52 weeks ended 26 April
2020, based on the Director's best estimate of
the number of owords thot will he made. The
charge is colculated bosed on the fair value on
the grant date, which is deemed to be the dote
on which the entity and counterparty reached o
shored understonding of the scheme.

The Group holds 17,386,913 shares in the
Qwn Shore Reserve as ot period end (FY15:
17,386,513},
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7. BORROWINGS

Parmemet  Copatl Revirn 1 apel 2028 3 Ae 20w
Hedging  Thisl elber
cantribtisn redumgtivn  corblutiss
[ R ar T Ve ) o
] ttn 2] (2] (] cummat ure -
N ﬂm 21 b L L] [CE]] A et
Cawn flaw nenges POH-C R,
" acognhag wn the pariog N ) ns Aok o oenar kant 9000 w5
AV In the paoed - nffectl LE) o) Lede pobion 2 -
- {ncegrtivd In the G - lvarass Totel 134 .
- reclasified in thil pdrlag ond reddrted In soled 1w Y
- reclesslled and mpdrted b cout of ales s ws An analysis of the Graup's total borrowings other than bank overdrafts is g5 follows:
= tontion mn mn 2 hpell o281 10 gl 2D
AL 2 ApA INE at L] 1 01 [ L] [ [T
Cash flow Aedges oG mings — stacting Mg Rrea
~ recugiiLed In the oehnd %A 184 Borowings — athar - LX]
- racagritad «n the gwriod - InaMlectiveness . o1 01 oo aaa
- hctnsiind 1 the period and rapertys in sakes oh nh Loans are currently ot o rate of interest of 1.3% (FY13 1.5%) over the intarbonk rote of the country
- ricinssaliod () 1pTeHd N £O%t o 1t @i (3741 withir which the borrowing entity resides.
. it 1 - . .. " i
e R Of Lisbilitia Ariving From Financing Activitiss
25 Apes 2038 [ [T ) o wna
. The changes in the Group's liohilities arising from financing activities ¢an be clossified as follows:
The permanent contribution to capital relates Other Balgnce Sheet Resgrves & ® 9 ?

to a cash payment of £50,000 to the Company
on 8 Febryary 2007 under a deed of capital
contribution.

The copital redemption reserve arose on the
redemption of the Company's redeemoble
preference shares of 10p each ot paron 2
March 2007,

The reverse cambingtion reserve exists as

a result of the adoptian of the princicles of
revarse acquisition acecounting in occaunting
for the Group restructuring which occurred on
2 March 2007 and 29 March 2007 between

the Company ond Sports World Interngtional
Limited, Bronds Holdings Limited, International
Brand Management Limited and COS Holdings
SA with Sports World internotional Limited as
the acquirer.

The hedging reserve reprasents the cumulative
amaunt of gains and losses on hedging
instruments deemed effective n cosh flow
hedges. The cumulctive deferred gain or (oss
on the hedging instrument is recognised in
the Income Statement only when tha hedged
transaction impocts the Income Statement.
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The foreign currency translotion reserve is used
to record exchange differences arising from
the translction of the finonciol staterments of
foreign subsidiaries ond cssociates.

The own shares ond treasury shores reserve
represent the cost of shares in Frasers Group
plc purchased in the market and held by
Frasers Group Employee Benefit Trust to
satisfy options under the Graup's share options
scheme.

The Group holds 17,38B755 shares in the
Employee Benefit Trust os ot period end (FY19:
17,388,755).

-l.-—-hnw i dd Jotl
(L2 {km} hm) [

AL 2P AR TGH e e fid
Contows:
- Barkiwngs dert dony ) | A
- Benrirwings repaid 193 [
« Shau truy ack .y (]
pncash pvpepmann;
- $hara tury bock 27 @n
30 At b ans - we L)
Coamtrflaws:
- UG T down 5108 00
- Bt aing pomd RS 369
+ Shers buy back wis o
vinn Sty
+ FA3 14 Leose Liobiws. ana 1363 5981
- IFRE 1 | porst Liooiqu - ALquitinons L ne o
[ T
- Shars ey pack us ek
28 dprtt 22D s us [

The Groug's Warking Copital Focility 15 at £913 5m (FY19- £913.5m) ovailable until Novermnber 2021 ond
is not secured agomst any of the Group's assets. During FY19 the Group enccted an extension option

for a further year to Nowvember 2622 for £847 5m
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The Graup continuas to operote comfortably within its bonking facilities and covenants [details
of which are included on page 25). The comrying amounts and fair velue of the borrowings are not

29. PROVISIONS

materially different, s rhasfiiign s owar Teol
Reconcilintion of Net Dobt: [, ] LE] i) e
Al 25 Aprll 2018 (Restatad) kil me il n5a
A Sgelt 1020 20 gl 2019 Amaunts. provided 64 me e nes
1em) ) Rechassifed bom arcruals 1480 . - el
Bartoving: 5y 12651 Aol whised / reversed i 12431 B0 (w15
ADD SACK:
Lense Rabilites 241 - An A apil 140 e ay amy
Cash and cash aauvatems 5350 A0 RS 15 Tronsitvan Adasiment 106 3| - 106.2)
Ll L] Ll PrT—r— 14 "y a8 142
- Amaunts previded 04 e - s
28. DEFERRED TAX ASSETS AND LIABILITIES P T T
Acreumty Formard cauisibians 104 - 06
bkl axcsading tma u::::::: h_z Cunmacy :,,: tomparary Totud Al 28 Apel] 203 s wry r e
deprociatinn samtrarts I
(e T tm [T oy Jom (tm) o Legal ond regulatary previsiens relate to The Group has been the subject of a tox audit
at % Apmi 2018 Restoted . = 43 7] uy go.0) 188 s management's best estimote of the potentiol in Belgivm and, on 25 July 2019, received a
Chcibd 10 Uk InGome Stotement - 17 Y ) . 38 .5 impact of claims including legal, commercial, payment natice from the Belgion tox authorities
Cradited ta hadging réserss _ R ; . n requletory and ongoing nan-LK tax enquiries in the amaunt of €674m [including 200%
P T N s o = - o P an Tha timing of the outcome of non-UK tax Penalties_ onfﬂ inlergstl and requesting further
[T — enquiries and legal claims made ogainst infermation in relation to, amongst other
Sroeemant d e i wa Ll H 2a b the Group is depandent on factors outside things, the tox treatment of goads being moved
Charged a erparms 72 - rz the Group's contrel and therefore the timing intra-Group throughout the ELf vie Belgium.
Craditad 1o hedgl: rear 30 - 38 of settlement is uncertain After toking The poyment notice was not a formal tax
T8 gt 020 s " . pt a2 apgpropricte legal odvice, the cutcemes of these assessment but @ “proces verbal® whereby the
claims are not expected to give nise to material Group entered a “fiscal mediotian” in order to
1n apri00 [Rp— loss in excess of the amounts provided. respond to the tax outherities questions and
. provide them with documentotion,
L] ol A reimburserment asset of E118.3m {FY19:
Defmred fa: dwsrs s 27, €125 2m} haos been recognised separately Frosers Group has now successfully resolved
::"Mm::::::“ ";‘;’ [T’: within debtors relating te ongoing non-UK tax alt remaining matters referred to in the "proces

The tax rotes used to measure the deferred tox assets and |igbilities was 19%, an the bosis that this
was the tox rate that wos substantively enacted ot the Balgnce Sheet dale,

Deferred tox ossets are recognised to the extent that realisution of the reloted tax benefit is probable
on the basis of the Group's current expactations of future taxable profits.

Included within ather temperary differences is ¢ deferred tax asset in relation ta the Share Scheme

and a deferred tox Lability

d on other intangible gssets upon acquisition.

The deferred zax effects of the acquisitions made in the year were considered and it was determined
that there was no material impact on the Group, or the foir value of net assets acquired.
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enquiries.

Included within property related provisicns aore
provisions for dilepidotions in respect of the
Groups retail stores ond warehouses, Further
details of menagement’s estimates are included
in note 2. :

Other provisions refate to provisions for
restructuring and employment{non-retirement
related),

During the period, anerous legse provisions
(pre-1FRS 16} were recognised due ta on
ongoing manogement review of the Group's
store peofile and strategy including current and
anticipated freehold ocquisitions, resulting in
additional provisions being mada of £26 9m

in the period, with reference to the Group's
alternctive performance measures.

verbal® together with @ nurmber of other
historic tox matters by reaching a commercial
settlement with the Belgium Tox Authority. No
material sums of tax or penalties are due to be
poid in Belgium by Frosers Graup os o result of
the settlemant.

For the avoidance of doubt, the €674m of
disputed VAT including penalties within the
"proces verbal” has been fully and finally settled
for an immaterial amount.
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30. FINANCIAL INSTRUMENTS FINAREIAL ASYETs -2 wt o Leeds e Ot T
[ Wy an {tnf ]
a. Finoncial Assats And Liabilities By Category And Fair Valua Hisrarchy ‘A tisad com:
The fair value hierorchy of financiel ossets and liabiiities, which are pincipaily denomnated in Trode ond dthet recehmies’ , , 3 st n
Sterling or US Dollars, were as follows: Gt o e e s ; " ~ a0 wan
FINAMCIAL ASSETS - 24 Spdl1ND (Y Lowel( 3 et 3 Ot Telal TR
i i) oy lem) (kzn) ot oy et gt . - 0 - s
Tradr ord ather recelwbim - . - 155 0l FYOCH:
Cash and cosn sautolenm B . B sum s 1,0n-t8rm Rnanciol o14a [EQuily insiumants| - deigrates. [ - - ]
Amaart owed by redsted parties " - - i Ll Curbrethey Rasnch | Seuts (FY]:
po— Forengn. locward purchase ond sales conracts B 013 . - wrl
L anp-rpim Rocegipl a5t £ Quity Izt wTEnD] - 4ESIGNTIAG s - - . 5 Deneatlve Rnasciol<aisets - contracks far diferancy " - . - [L]
1% ny 1843
Brabwative fnaschel esawts [FY 5
Farvign Farward prchase gnd sales conacts - w0 . R ma FIMAMCLAL LIARIITHS - 20W
Dfivarive Hognciol cavehy - canimcts for dibernce ) - n Amactivefl cost:
o _ R Y toan-curvem bonowings - - w2y [
Trace and orher pavabies™ - - - - (4983] 148031
PINAMCLAL LLAMILITHES - 24 Aprll 2020 _—
Araninm con: %
NGt et greligh. N N B wooo  @oom Forsrgn larwerd and wietben optiors purchass and seies cortracts — Unhadgud Nes - . st
Vrode ond ot payabies . - . ) ] lrabulles - ", B . - ™
1FRS 15 Lucri® abHites - - - 1624 Ly [\ ] - . Hoxy
— of 59 3m ove ny H
a2 “Other 1eees inchedang sox gl securiy £os1s of 243 Om ore not nchraad o3 o lnancet by
- o hae ong reoct - Uphedged - mh - - (]
— aptions - ) - - 1hay b Financial Assats And Liabifities Senaitivities By Currancy

“Prepcyments of E54.5m are ot inenced oy 3 fronc asseL
1Ot tomas inchading snclal security cosh of £17 b are nel chaded as a financiol bty
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The Group's principol foreign currency exposures ore to US Dollors ond Eurcs, The table below
illustrates the hypathetical sensitivity of the Group's reported profit ond equity to o 5% incregse

and decrease in the US Dollar / Steding and Euro / Sterling exchange rates ot the year-end dote,
ossuming afi other varicbles remain unchanged. The figures have been calculated by comparing the
fair valyes of outstanding foreign currency contracts, assets and liobilities at the current exchonge
rate to those if exchange rates moved os illustrated, The Income Statement figures include the profit
effect of ony relevant derivatives which ate not in a designated cash flow hedge. The impact on US
Dollor and Euro related hedging instruments is included in equity

The analysis hos been prepared using the fallowing assumptions:

1. Existing assets and liabilties are held as at the pefiod end;
2. Na gdditional hedge contratts are taken oul.
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The Fair volue of hedged contracts as ot 26 April 2020 wes: At 26 April 2020, Enil hedged purchasa contracts had o moturity of greoter thon 12 months [FY19:
£79.7m of purchase cantracts) and £240.0m of hedged soles had o maturity of gregter than 12
A R months (FY19: £332 4m of scles controcts).
L] funy The movaments through the Hedging reserve are:
Aadgty.
45 ol purgros - G0P . b N sors-Slkarr B
U5 Dollor purchoses - EUR m 154 Rasarve
P e " b 29 ageti 1000 o o 04 wa ol o w9
AE snies - a+ Ruchonined aa 302 - ns s - 95
Terink s W03 ot Ructimness 025 &1 N - KL - (44}
. Recioaified in soins 197 g - 157 B Wy
The detoils of hedged forward foreign currency purchase contracts and contracted forward rotes m“m - . - - e -
were as follows: Recigsaiied in sy f o8 _
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AT 26 April 2020 ES19 Bm of forward soles contracts ond £90.9m of purthase controcts qualified for
hedge accounting and the gain an fair valuation of these contracts of £16,.5m hos therefore been
recognised in other comprehensive income.
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CormiIctid rated AU / GOF
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The gain on fair value of the written optians
and swogs of E22.3m has bean included within

qualify for hedge accounting, This includes
i ) af e

finance incame {FY19: loss of £39.2m within
finance casts)

At 26 April 2020, £nil of unhadged purchase
contracts had o motyrity ot inception of greoter
than 12 menths (FY19: £nil purchose cantracts)
and £240.0m of unhedged sales had a maturity
at inception of grecter than 12 months [FY19:
£332 4m of soles contracts).

These contracts form paet of the Treasury
mancgement activities, which incorporate the
risk mancgement strategy for areas thol ore
nat reliable enaugh in timing and amaunt to

related working capital requirements,
dividends and lean repayments from ovarseos
subsidianes and purchase and sole of overseos
property. Written options carry additional

risk 05 the exercise of the cption lies with the
purchaser. The oplions invalve the Group
receiving a premium on inception in éxchange
for oceepting fhat risk ond the outcome is thot
the bank moy require the Group to sell Euros
Howevar, the Group is satisfied that the use

of optiens as o Treasury moncgernent toal is
appropriote
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FY20 value excludes short term swaps of USD/
GBP of USD 190.0m and EUR/GBF of EUR
75.0m [FY19; USD 50.0m) and EUR/USD of EUR
80m which are required for cash monogament
purposes only.

d. Sensitivity Anualysis

The Graup's principal foreign currency
exposures ane to U5 Dollars and Eures, The
toble below illustrates the hypothetical
sensitivity of the Group's reported pru_fit and
equity to a 10% increcse and decrease in

the U5 Dollar / Sterling and Euro / Sterling -
exchange rates at the year-end dote, assuming
all other voricbles remain unchanged. The
figures have been cofeulated by comparing

the fair vaives of outstanding foreign currency
cantrocts ot the current exchange rate to those
if exchange rafes moved as illustroted. The
Income Stotement figures include the profit
effect of any relavant derivatives which are nat
in a designated cash flow hedge. The impact an
US Daller and Eura related hedging instruments
is included in equity.

Positive figures represent an increase in profit or equity:

A Sttt ey

25 el 8 Aprit 15 Sl o apdl
e o o
) it e iy o

Sterling strengthens by 10%
w5 Doflor s L 134 o5
Eura 151 2o b1 o8

Sturlie weakens by 10%

US Dol 130 51 " 105
Eurn 12.4) 57 54 109

interest Rate Sansitivity Analysis

The following table illustrates the hypothetical
sensitivity of the Group's reported profit and
equity to o 0.5% increase or decreose in
interest rates, assuming oll other vericbles were
unchanged,

The analysis has been prepored using the
fallowing assumptions

*  For floating rate assets ead liabilities, the
arnount of asset er liabkility cutstanding at
the Balance Sheet dote is ossumed to have
been outstanding for the whole yeor.

+  Fixed rate finonciol instruments that are
carried ot amortised cost ore not subject
te interest rote risk for the purposa of this
analysis.

Positiva figures represent an increase in profit or equity: |

Inxome Stotammit Rapcity
0 Al E L) 4 dgell 4 dprd
2000 1y e o
[ Aot it e
Witost com increr ol D5% ) wy 11 il
Ioteeast rota docressd of 0.5% 4 . a 41

W

Long-term Invastmants Seesitivity Analysis

The following table illustrates the hypotheticol sensitivity of price risk in refotion to long-term
investments held by the Group:

arzory

Exary

L]

Shore prica Incrvase of K% a0
Sharg price decraasa al 10% wor

o Lituidity Risk
The table below shows the meturity anslysis of the undiscounted remaining contractual cash flows of
the Group's non-derivotiva liabilities and foreign currency devivative financiol instruments:
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Coth outfioms 16331 32 piit) - 16087
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“Exchudes cant ngent cash fows.
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Caopital Management

The capital structure of the Group consists of
equity attributable to the equity heolders of
the Parent Company, comprising issued share
capltal less treasury shares}, share premium,
retained earnings ond cash and borrowings.

It is the Group's palicy to maintain a strang
copital bose so as te maintain investor, creditor
and market confidence ond to sustoin the
develoament of the busiress.

In respect of equity, the Board hos decided
that, in order 10 moximise flexibility in the near
term with regords to a number of inarganic
growth opportunities under review, not to return
any cash by way of o dividend ot this time.

The Board is committed to keeping this policy
under review ond ta logking to evaluate
alterqative meathods of returrting cash to
sharehclders when approprigte.

The objective of tha Shore Scheme is to
ERCOUrogE ves sharg ownership end

to link employes’s remuneration to the
parformance of the Company. It is nat designed
o5 o meons of monoging copitol.

In respect of cash and borrewings, the Board
regularly monitors the ratio of net debt to
Reported EBITDA {pre-iFRS 16}, the working
capital requiraments ond forecasted cash flows,
however no minimum of maximum ratios are
set The ratio for net debt to Reported EBITDA
(pre-1FRS 16} is 0.5 [FY19: 1.3} The objective is to
keep this figure below 3.0 [FY19- 3.0).

Based on this analysis, the Board determines
the approprigte return ko equity hatders whilst
enswring sufficient £opitol is retoined within the
Group to meet its strotegic objectives, indluding
but nat limited to, acquisition oppartunities,

These capital management policies have
remained unchanged from the prior yeor.

FRASERS GROUP

32. ACQUISITIONS

i, On 8 July 2019 the Group obtained control when its mandatory cosh offer to acquire the entire
share capitel of GAME Digital plc became unconditional. For acquisition accounting the 27 July
2019 was used being the GAME Digital plc year end date os no materiat tronsactions occurred
between these dates. The consideration amounted to £53.3m which includes £20.4m for the
foir value of the equity interest held prior to acquisition. In the prior year GAME Digital plc
was accounted for os an associate. The Group acquired GAME with a view to create a more
experientiol consumer offering within its Spart Direct fascia stores. The goodwill is attributable to
the position of GAME Digital plc in the market os o leading goming retaijler.

ii. During the year the Group acquired the trade ond ussets of Jock Wills, the entire share capital
of Sofa.com and the entire shore copital of Brookhield Unit Trust {Cheshunt Retcil Park) for
consideration of £38.0m.

The Jack Wills and Sofe com brands will provide increased praduct offerings oligning with the
Group's intention to diversify its partfolio of investments in the Premium Lifestyle division. The
Cheshunt Shopping Centre will be part of the Groups elevation strategy

The asset and lability values at acquisition are detailed below. We have reviewed the fair value of
the assets and liabilities acquired, The fellowing table summarises the foir volues of consideration
paid

GAME Diltal pit OO
() bw
3. TRADE AND OTHER PAYABLES Gonn coputeran FX) no
Fuw vohv of dauity smnst 204 -
4 A 2000 W npel 2074 na wo
[ wwny - §
Jrods oovabhe o2 Py The fair value of equity interest is calculated gs the difference between the carrying value of the
- 50 asseciote ond the quated share price (Lavel 1} ot the Sote control possed multiplied by the Group's
P —— wa ap sharehalding,
G poyonins 108 w3 QAME Diyltni ph Lo
Fav vabsa of share buy back 300 Fade Yaue ke Valed
Arervols e ed B VRt bt VIR Beakehn o Felavake
a2y [ (e e ik ot e -~
Py . . _ Pr "y, pheat ond vt a3 LY L) 78 10 e
Ingluded within other payables are amounts The Directars ¢consider that the carrying amaunt b:::w‘ m: e ! i n
cutstanding in respect of gift cards and of trade and ather paychles approximates ta ik k] -
vouchers of E40.6m [FY19: £35.5m). their fan value. Moo kol e o 124 Ll e
Coh Srad cigh Sduivaletd 87 «“r 2 - 19
Bomowings o8 w4 ) a7 )
working eap il Lizal) 24 ) Hh o
Lot oty - as s
Goodtwl - 57 ar 2.0 7a
Borgu purchase - - . - o L)
Ner asyets ocouited. L.1] L] L) bl s bl
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The boriain purchase of £7 0m hos been rocognised within cost of sales within the period.

In¢iuded sn working capitol is trade ond other receivables of £19.5m, this is net of £0 3m of expected
credit loss provision and is considered to represent the kair vaiue of omounts due from customars.
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Since the date of control, the following amounts have been included within the Group's financiol

statements for the period:

34. CAPITAL COMMITMENTS

The Graup hod capital commitments of £31.Brm as at 26 Aprit 2020 {28 April 201%: £15.0m} relating to

warehouse development.

Acaditins MY Dightat pic Sthar Torat

m tm it ] '
Rranve S ! il 35. RELATED PARTY TRANSACTIONS

Opararing Loss] (L) L] Bl

{Lows} betors ten (181 =3 map The Group has token advantage of the exemptions cortomed within IAS 24 - Related Party

Had the acquisitions been included from the start of the period the following amounts would have

heen included within the Group's financial statements for the pericd.

Disclosures from the requirement to disclose tronsactions between Group componies as these have

been eliminated on consolidation.

The Group entered into the following moterial transactions with reloted parties:
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MASH HoMIng Limdea” :mpewpmml o
3 Wik oty ™ i Civwctor 0
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iincrease] Iniwvantories 120.8] ) NSt United Foatball Club Limiad § 5t tomas Holdings Limited C"’;‘;:: g% I 02 .
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An agraement has been entered into with
Double Take Limited, a company owned by
MASH Haldings Limited in which Matildo
Ashiey, Mike Ashley's daughter, is a director.
Under the agreement, Double Take Limitad
licenses the Group the exclusive rights to the
cosmetic brand SFORT FX. Buring the period

The trude and other receivables balence with
Four [Holdings) Limited includes on unsecured
loon bolonce of £67.5m (gross of amounts
recognised in respect of lass allowence) which
attracts interest ot o rate of 3% within current
assets. The payment profite of the receivoble
was modified in the prior year. This has been

a review has been und. 1 and NG roy

or other fees are expected to be peyable to
Double Take Limited for these rights until ot
least Septamber 2020, the fee arrangement
will continue to be reviewed on an ongoing
basis. no provision is required in the Finoncial
Stotements. It should be noted that the Group
(rather than Double Toke Limited) awns the
rights to SPORT FX for clothing, foctwear and
sports aquipment.

During the period the Group engaged N M
Design Landen Ltd a company in which Nicola
Murray, Michae! Murray's mother, is o director.
N M Design London Ltd perform design work
for tha Group in relation to same of the Group's
sites, which was less than £0.1m in the period.

There is an arcangement with Newcastle United
Foothall Club Limited in relotion to the Group's
advertising at Newcastle United Football Club
Lirmited. The criteria within the arrangement
were met and so the Group has been charged
£2.0m for the 2019/20 secson (2019: £1.0m

for the 2018/¥9 seascn). The Group considers
this transaction to be in the normal course of
business.

ted for ot rtised cost in accordance
with IFRS 9. The ¢carrying value has been
determined by ossessing the recoverablity
of the receivable balance, discounted ot an
opprapriote market rate of interest. £13.0m was
recognised in the yeor in respect of doubtful
dabts. Further disclosure con be found in
nota 23.

The sales omeunt in relation to Four {Heldings)
Limited ralates to the interest charge on tha
laan and the purchases relate to the purchase
of clothing products.

The Group doas not have significant influence
over but holds greater than 20% of the voting
rights of Studic Retail Group plc and French
Connaction Group plc. Studio Retail Group

plc and French Connection Group plc have
disclosed tronsactions with the Group as a
related party within their most recent financial
staterments. Transactions between Studic Retai
Group plc, and French Cannection Group ple
and the Group related ta normal commercial
trading arrangerments and are aot considered
material to-the results of the Group, The |atest
equity amounts and rasulls are shown below:

Sratie Rutnd Fronch Sanpentun
Gy pic Ormp pic

Pruiand amind Pariad nterd

T sterch 2P0 B ey Bt

L] Temp

Shore Capiral ann iF]
Shore Premium aa
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Rovaind Prof / loss) i ne
P/t bor Hrn podded B i

The Group does not consider it has the power to participate in the financial and opercting policy
decisions of the entities and so monagement do not consider the Group ta be cble to exert
significant influence over these entines as per 145 268 Investments in Assecigtes and Joint Ventures

and 1AS 24 Related Party Disclosures.
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MM Prop C cy Limited, @ comp At the period end Eril has baen accrued as

¥
owned ond controlled by Michael Murray,

a member of kay management, continues

to provide property consultancy services to

the Group MM Prop Consultoncy Limited is
primarily tasked with finding and negaticting
the acquisition of new sites in tha UK, Europa
and rest of the warld for bath aur larger format
stores and our combined retail and gym units
but it also ides advice to the Campany's
in+house property teom in relation to existing
sites in the UK, Europe and rest of the world.

In the yeor all properties are assessed and
those that are considered by the Groups
independent Non-executive Directors to have
bean completed and be eligible for review ot
the yeor-end are assessed and valued by an
independent valuer who confirms the volue
created by MM Prop Cansultancy Limited. The
Graup's Independent Non-executive Directors
then review and ogree the value created and
hove Full discretion to apprave a payment to
MM Prop Consultancy Limited of up to 25% of
the value created. There is a current pipeline of
propenties that maoy be eligible to be assessed
both positively and negativety by the Group's
Non-executive Directors in future years.

In FY19 ES.dm wos provided, dusing FY20 £4.3m
was subsequently paid a5 Michael Murray
agreed to woive a proportion of his fee and

settle on 20% of the final agreed value created.

During FY19 MM Prop Consultancy Limited was
paid £0.2m for the value estimated to have
been crectad on g property in Sunderland.
Subsequently in lote FY20 the onward sale of
that property reclised on amount such that the
octuol volue creoted could leod to o poyment
being due ta MM Prop Cansultancy Limited of
£0Q.5m, The Group wishes o note the additionat
volue creoted by MM Prop Consultoncy Limited
for which no fee is due

poyable to MM Prop Consultancy Limited.

The independent Non-executive Directars
consider this ko be appropriate due to the
elfects of the Covid-19 pandemic which hos
resulted in significant economic uncertainty

in the UK. With the widespread closure of
businesses, furloughing of emplayees, people
ordered 10 stay at home (the lockdown’) and
the o d etonamic envi ;any
property valugtians would, at best, be uncentain
and, ot worst, be unrefigble. As a consequence,
it is not possible to quontify the volue created
on gropesty transactions reliably. MM Prap
Consyltancy Limited has ogreed to defer the
valugtion until o relioble assessment can be
performed.

36. ULTIMATE CONTROLLING
PARTY

The Group is contralled by Mike Ashley through
his 100% shqreholding in MASH Beta Limited
and MASH Holdings Limited, which awn
303,507.460 [57.96% of the issued ardinary
share capital of the Company) and 26,492,540
(5.06% of the issued ordinary share capital of
the Company) ordinary shares respectively at
the pericd end MASH Holdings Limited is the
smallest and largest company to consolidate
these accounts. MASH Holdings Limited is
registered in England and Wales and a copy of
their financial stgtements can be obtained from
Companies House, Crown Way, Cordiff, CF14
Wz,
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37. POST BALANCE SHEET EVENTS

From 15 June 2020 all the Group's stores [with
the exception of the Scottish stores which
reopened on 13 July 2020) were fully reopened
following the Govarnment's lockdown cs o
result of the Covid-19 pendemic,

The Group announced on the 29 June 2020 that
it has increqsed its invastment in Huge Boss AG,
and held the follewing interests in the common
stock:

+ 552500 shares of common stock,
representing 0.8% of Huga Boss's total
share copitat

= 2,249,601 shores of common stock vio
controcts for differenca, representing 3.2%
of Huga Boss's total share copitol

- 4260,000 shares of comman stock via the
sale of put optiens, representing 6.1% of
Hugo Bass's total share copital

After toking inte account the premium it will
receive under the put options, Frasers Group's
maximum aggregake exposure in connection
with its sequired interests in Hugo Boss is
opprox €204.0m {approx. GBP £186.0m).

On 22 July 2020 the Group sold certain P
relating to the Belang business for a total
considerotion of 510m {opprox, £8m}. A further
47 5m may be received over the following five
years if certain criteria are met. There may also
be additioncl revenue streoms from advertising
and sponsorships. As part of the sale, the Group
has cgreed to licence back some of the IP sold
to continue to cperate the BELONG Gaming
Arenas in certain terntories including the UK.
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38. SUBSIDIARY UNDERTAKINGS
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FARASERS GROUP

FRASERS GROUP PLC
COMPANY BALANCE SHEET

at 26 April 2020

COMPANY STATEMENT OF CHANGES
IN EQUITY

For the 52 weeks anded 2& April 2020
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Brofit and ‘ot pECont ) 2013 The share premium account is used to record the excess proceeds over neming? value on the issue of
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Shareiwidurs' bands i L oad

Frasers Group ple reported o loss ofter taxotion for the 52 weeks ended 26 April 2020 of £47.7m (FY19:

a loss of E5.6m).
The accompenying accounting policies and notes farm part of these finoncial stotements.

The financiol stotements were opproved by the Board on 20 August 2020 ond were signed an its
behalf by:

Chris Waotton
Chief Finuncial Offacar
Company number. 06035106
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an B Februory 2007 under a deed of capital contribution. The copitel redemption reserve arose on
the redemption of the Compeny's redeamable preference shores of 10p each at par on 2 March 2007
The own shares and treosury reserves represent the cost of shores in Frasers Group pic purchosed in
the market and hetd by Frasers Group ple Employee Banefit Trust to sotisfy options under the Group's
Shore Scheme, For Further information see note 26 on page 96.
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NOTES TO THE COMPANY FINANCIAL

STATEMENTS

For the 52 weeks andud 26 April 2020

1. ACCOUNTING POLICIES
Accounting Policies

Frasers Group pk (the *Company”) {Campany
number: 06035106] is @ company incorporated
and domiciled in the United Kingdom, its shares
are listed on the London Stock Exchange. The
registered cffice is Unit A Brook Park Eost,
Shirebrook, NG2C 8RY.

These Financial Statements have been
prapared in compliance with FRS 102 “The
Financial Reperting Standard applicable in the
UK andg Republic of Ireland” ("FRS 102°7) and the
requi of the Companies Act 2006.

As permitted by FRS 102 the Company has
taken odvantage of the disclosure exemptions
qvailable ynder thot standard in relaticn to
finoncial instruments, presentation of a Cash
Flow Stotement, shore-based payments, the
aggregate remuneration of key management
personnel ond related porty transactions with
ather wholly-owned members of the Group.
Where required, equivalent discl are
given in the group accounts of Frasers Group
ple

Pringipal Activity

The principod activity of Frasers Group pit is
that of on Investment holding company.

The Financial Statements ore prepared in
sterling, which is the functional currency of the
Company. Monetary amounts in these financiol
statements are rounded to the nearest £0.1m.

These accounts have been prepared in
accordance with applicable Unitad Kingdom
accounting standords. A summary of the
material accounting policies adopted are
described below.

Basis Of Accounting

The accounts hove been prepared under the
historical cost basis except for the medification
to o far value basis for certain financial
instruments a3 specified in the accounting
policies below.

These Financial Statements for the pericd
ended 26 April 2020 are prepared in
oecordance with FRS 102, The Fi ial

Fixed asset investments in subsidicries are
accounted for ot cost less pravision for
impairment. In the Group accounts assaciates
are accounted for under the equity method
by which the Group's investment 15 initially
recorded ot cost and subsequently adjusted
to reflact the Greup's share of the net assets
of the gssociate. As this is not permitted under
FRS102 associotes ore accounted for ot ¢ost
less provision for impoirment. An assessment is
made gt each reparting date of whether there
are indications that the Company's it
in subsidiaries or ossocigtes may be impaired or
that an impairment loss previously recognised
hos fully o partially reversed. If such indications
exist, the Company estimates the racaverable
amount of the asset, Shortfalls between the
corrying valus of the investrment ond their

b

Reporting Standard applicable in the UK and
Rapublic of lraland.

As permitted by 408 of the Companies Act
2006, & profit and loss account of the Compady
is not presented. The Company’s loss citer
taxation For the 52 week pericd ended 26 April
2020 wos E47.7m {2019 loss of £5.6m).
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W5, being the higher of far
volue less costs (o sell and volue-in-use, are
racognised as impairment fosses. iImpairment
losses are recognised in profit or loss.

FRASERS GROUP

In the current year the Company has

followed the requirements of IFRS 9 for listed
investments, os permitted by FRS 102 Section
12, On initial application of IFRS 9 the Company
haos made the irrevoccble election avoilable
under IFRS 9 to account for the i

contractual obligations, rather than the
finoncial instrument’s legat form. Financiol
liabilities, exeluding convertible debt and
derivatives, are initiolly measured ot transactian
price [after deducting transgction costs) and
sub kly held ot ised cost.

at fair value threugh the other comprehensive
income [FYOCIL

Foir valua movements through other
comprehsntive incoms

Elections are made on an instrument-ty-
instrument basis to account for movements
in selected instruments through other
comprehensive income. The Company has
elacted to account for movements in its fisted
investments through other comprehensi

Employes Banefit Trust

An Emplovee Banefit Trust has been established
for the purposas of sotisfying certain share
based awards, The Graup has ‘de focto' control
aver the specigl purpose antity.

The cast of shares acquired by the Sports Direct
Employee Benefit Trust is recognised within
‘Own shore reserve’ in aquity.

4 7Te

income. These investments are not subfect

to impairment and gains and losses ora not
recycled to the profit and loss account on the
disposal of listed investaments. Dividend income
is recogmsed in the profit and loss account.

This treatment does not apply to investrients
inthe C y's subsidiaries and assaciat
where movements are recagnised in the profit
and loss account and investments are subject
to impairment.

Associates

An entity is treated os on asseciated
undertcking where the group éexercises
significant influence in that it has the power to

_ participate i the cperating ond financial policy

decisions,
Financial Assets

Financial assets, other than investments

and derivetives, are initiclly measured at
transaction price (including transaction

costs) and subsequentiy held ot cost, less

any impairment, Provision for impairment is
established when there is objective enidence
that the Company will nat be oble to collect
armaunts due according to the original terms of
the receivable.

Financiol Linbiitios
Financiol fiobilities are clussified according
to tha substance of the financial instrument’s

Deferred tax is provided for on a full provisien
basis on oll timing differences, which hove
arisen but not reversed ot the Balonce Sheet
date. A deferred tox asset is not recognited to
the extent that the transfer of economic benefit
in the future is more unlikely than not.

Deferred tax is calculated on o non-discounted
pasis at the tox rates that are expected to
opply in the perieds in which timing differences
revarse, bosed on tox rates and laws enacted
or tubstontively enocted at the Balonce Sheet

- date.

Foreign Curvencios

Transactions in forgign currencies are initially
recorded in the entity’s functionol currency by
opplying the spot exchange rate ruling at the
dota of the transoction. Manetary assets and
tiahilities denominated in foreign currencies
ore retransloted ot the rute of exchange ruling
at the Balonce Sheet date. All differences

are taken to the profit and loss ac¢ount.
Non-monetary itemns that ore measured in
terms of historicel cost in a foreign currency are
not retransiated.

Dividends

Dividends an the Compony’s ordinary shores
are recognised as o licbility in the Compony’'s
finoncial statements, and as o deduction from
aquily. in the period in which the dividends are
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declored. Where such dividends are propased
subject ta the approval of the Company's
shareholders, the dividands are enly declared
once shareholder approval has been ebtained.

Equity instruments

An equity instrument is any controct that
evidences o residual interest in the assets of the
Company ofter deducting cll of its liabilities,
Equity instruments issued by the Company,
with the exception of those accounted for

via merger relief available under sé12 of the
Companies Act 2006, ore recorded at the
proceeds received, net of ony direct issue costs.

Incoma Fram Group Undertokings

Incoma fram Group undartakings is recognised
when qualifying considerotion is received from
the Group undertaking.

Related Porty Transactiona

The Company hos taken advaptags of the
exemption contoined in FRS 102 and has
therefore not disclosed transoctions or balances
with wholly-owned subsidiaries which form pert
of the Group. See note 35 for further details of
reloted parky transactions.

Share-Based Poyments

The Company issues equity-settled share-based
payments to certain Directors ond employees of
the Company and its subsidiories.

The fair valye of the share options on the

date of the grant is charged to the profit and
lass account over the vesting period of the
share aption, based on the number of options
which ore expected to become exercisable. A
corresponding odjustmaent is made to equity. At
each Balance Sheet date the Compony ravises
its estimates of the number of aptions thot arg
expected to become exercisoble ond recognises
the impact of any revision of original estimates
in the profit and loss account.
Critical A ing Esti

And Jud,

In the application of the Company's accounting
policies, the Directors ore required ta make
judgements, estimotes ond assumptions

"7

about the carrying emount of essets and
licbilities that are not readily opparent from
other sources. The estimates and essociated
ossumptions are based on histarical experience
and other factars that ore considered to be
relevent. Actual results mey diffar from these
estimates.

The estimates and underlying assumptions

are reviewed on an ongoing basis. Revisions

to accounting estimates ore recognised in the
period in which the estimate is revised, if the
revision offects only that periad, or in the period
of the ravision and future periods.

The estimotes end assumptions which hove ¢
significont risk of causing o material adjustment
te the carrying amount of assets and licbilities
are outlined below.

Control and Significant Influance Over Cortain
Entities

The Company holds greoter than 20% of the
voting rights of Studie Reteil Group ple ond
French Connection Group plc. The Company
exarcises the same judgements as per note 2
of the Group linancial stotements on ossessing
whethers it has control end significant influence
over associates and joint ventures.

Impairmaent of Investments

“At eech period end manogament assess the

future perfarmance of entities with which the
Company holds an investment in to oscertain
the future economic volue of its investments,
Judgement is invalved in the gssessment of
future perfarmance. As at the period end the
Directors hove reviewed the carrying value of
its Investrnents and has made impairments as
disclosed in note 2 of the Compony Financiol
Statements. -

2. INVESTMENTS

Latg-tinn
Lo

beidiettes  Ih simclite pamow THe
e ol () [
Asat 28 April 209 24 - a8 [
Adoisony . . a9 ne
Tearater - [t 112.4)
Impairment charge - a4 - wal
D pmitoH . B (58 51 )
Amauns recegnised Weugh afhee comprshanth Incoma - - (BT )
e 24 Aprll Y0 11242 "o ar 1A
dadions s a8 2 P
[— 158 ns .
Impalamant chargs e - - {10}
Dapasals . . 21 an
Armounits recognised trough othier comprehershve Incorn . . [ wn
As +t 36 Al 2OID Rl L] - L I 1058

The Fair volue of the long-term financiol assets is bused on bid quated market prices at the Belonce
Sheet date ar where market prices are not avoilable, at monegement's best estimate.

Leng-term financicl assets include variows holdings including a 36.9% steke in $tudio Retail Group
plc farmerly Findel plc), a 26.1% stoke in French Connection Group plc and @ 12.5% stake in Mulberry
Group plc for further details refer to nate 20 of the Group financicl statements.

For further disclasures in relation to investments in asseciates and fong-term financial cssets see
notas 19 ond 20 of the Group financial stotemants

The Qirectors assess the value of the investments in subsidiaries at each period end for indicators of
impairment. For the period ended 26 April 2020 an impairment loss of £22.0m has been recognised
within the Income statement for loss making companies where the recoverable amount is less than
the corrying velue (2019: ENil}.

The Company is the principal helding company of the Group. The principal subsidiary undertakings
of the Company are set out in note 38 of the Group financial stotements.

The Graup's policies for financial fisk management are set out in note 3 and note 30 of the Group
financiol stetemants.
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3.  FINANCIAL INSTRUMENTS

5.  TRADE AND OTHER PAYABLES

Financial Assats And Liokilities By Category 36 kol 2070 I hprl 2018
The fair value hierorchy of financial assets and Habilities, whith are principolly dencrmnated in e ot
Sterling or US Dallors, ware as follows: Sradte credors L] 92
L —— s sz
B Ap 2030 a0 apell 2010 Dechyative finoniciol Rokaiie. ea
il L) it worus of stant Beyback - ©e
PHANCIAL S53XTS Qi cradins o8 57
Amotiiyd cart s 144
Trada ong amer recevol les” 743 A
The omounted gwed to Group undertakings mainly relotes ta an unsecured interast free laan with
- SPORTSDIRECT.com Retail Limited which is repayable on demand.
Long-tam linnncial o3sety [Equrty Irslruments) 203 L
o ym—— =y Further inforrnotinn on da'rivmive financial lioblities can be f.oun_d in the Group consolidoted
Qi vtw Finchad CLs81 — cantracns for giiarancs n actounts in the finencial instrumeants note 30 and the financial risk management note 3.
i ™I
A A LABILITIES 6. DEFERRED TAX ASSETS
[y _ Other mmrpey
Trade ana ather payoole BETT 5548 o fumncm
r—— = AL 27 Al OV a1
Dar.votrve finanehal Liabillties - cantraxts lor sferance P - Crbditnd to the arefit £ e cecout
s 548 A apd 2019 L)
Cra 1 1 the panle §oey actount 0%
I Prnpayments of £0 fem 9 £01, carporalion e al £10m KT €1 dm) ond deferad tha cssets of E 7m (FYW- £3 200) 0rd nat ndluded &5 2 fingne al
asa A 3 Apvll 2020 a7

4. TRADE AND OTHER RECEIVABLES

g tedy Uiz

{im) ALam)

Amourgs Swad by Goup ungarmiingt. - 15
Oerrvawe hrancial etttk 12

Denesics i respees oi der.votive hno~lol trumenty 43 38

Prbdbymacts 01 01

Corposatian Tax " 13

Deferrad tou ascens [noky &) 17 13

[ ar

Deposits in respect of dervative financicl instruments are collateral te cover margin requirements for
derivative transactions held with counterparties. The collaterol requirement changes with the market
[which is dependent on share price, interest rates and volatility) and further purchases / sales of
undarlying investments held

Further information on derivative financial assets can be found in the Group consclidated accounts
in the finoncial instruments note 30 and the financial risk management note 3.

ns

The tax rate used to measure the deferred tax assets and hiob lities was 19% [2019: 17%) on the basis
that these were the tax rates thot ware substantively enacted at tha Balance Sheet dote for the
periads when the ussets ond liobilities ore expecied to reverse.

7. CALLED UP SHARE CAPITAL

10 Agrd 2o 2 Ar 10
tum) [l
AUTHOMAED
99,500,010 oreinary ekt ol 100 £0Ch w0 oo
499,390 redearrrale graleranc shares of 105 wch
s R
CALLED UP 4960 FULLY PAR
540,607 349 (209 0602363 ORDINARY SHARES OF 10p EACH ™ o
SRARE CAMTAL
At 78 Ageil 10R and 76 Agwl 2020 a1 841

The Compony helds 121,260,175 ordinary shares in treasury as ot the period end date
(FY19: 104,194194)
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8. POST BALANCE SHEET EVENTS

From 15 June all the Group's stares {with the
exception of the Scottish stores which reapened
on 13 July) were fully recpened fellowing the
Governmaents lockdown s a result of the
Covid-19 pandamic,

The Group anncunced on the 29 June 2020 that
it has increased its investment in Hugo Boss AG,
and held the lollowing interests in the cammon
stock:

= 552500 shores of carmmon steack,
reprasenting 0.B% of Huge Boss's tatal
shore capital

* 2,249,601 shores of comman stock via
controcts for difference, representing 3 2%
of Hugo Boss’s total share capital

« 4,260,000 shares of common stock via the
sele of put optiens, representing 6.1% of
Hugo Boss's total share capital

ARer taking inte account the premium it will
raceive under the put options, Frasers Group’s
maximum nggregote exposure in connection
with its acquired interests in Hugo Boss is
approx, €204m [approx, GBP £186m).

©On 22 July 2020 the Group sold certain IP
relating to the Befong business for total
consideration of $10m lapprax. £8m). A further
57.5m moy be received over the folfowing five
years if certain criteria ore met, there moy also
be odditional revenue streams from advertising
and sponsorships. As port of the scle the Group
hos agreed to licence bock same of the IP sold
to continua to operste tha BELONG Gaming
Arenas in certain territories including the UK.

9. PAYROLL COSTS

Frasers Group pic hos no direct emplayees,
the Diractors are remunercted through
SPORTSMRECT com Retail Limited.

10. RELATED PARTY
TRANSACTIONS

Re¢lated party transactions with the ple are
disclosad within nota 35 in the Group Financial
Stataments.
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GLOSSARY

CONSOLIDATED FIVE YEAR RECORD

Unoudited [ncome stotement

Tews  Qwwds DI e Seesks
anbvdt andeddt ST 1) el
Apdijaze  Apdizom UL aa020m  apeizons
boml ltm) itm) Itm [
LONTIIRNG DHAATICHS:
Revenme 1emrs 109 fELLE) Azadd 29003
Cant of sakes Qs 318 4) @ nLn ET}
Groas proli wsakd 15815 ) 13306 L1846
Selkng, ditribution and odministratie e pensas {4 haa X} RELl] w7281 {12556} 2.8
Othat cperating income s 214 265 ni n
wmpotrment ard accelerated depreclation man QL] [ 1y 15851
Puoéil on danosal ol gropedy 2] B b3 - s
Prafik on dhaasol ol susiary - Yoy
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s aptianyl Mgy L2 1] ng 628 507
Opating prai s 1805 2005 isa n32
It (ecata) / Incame 8 87 ] ma aa
Fagacs Incorrs ns wo 0 wa a4
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Ravihytrtions 3/ prinGully DR 450ty = SHP ACquitahon ) -
rafli heters Lowerien s 2 L1 W 38
Taxation wn (2] wry 499t reze)
ralfl lar tha pupried Wi 60 11 27 o
Equlry halders of the Graup LY o 201 9% 7.
Narr-conrolling Interests 72 40 31 18 18
Pratit For the piod 018 nen 112 [t 290

Notes ta the consotideted Income Statement five yeor record:

1. Allinformation is presented under IFRS,

2. The five year record has been prepared on the some basis as the financial statements for the 52
weeks ended 26 April 2020, as set out in note 1, bosis of preparation, of the Consalideted financial

staternents.
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Reconciliction of underlying performance measuras (EBITDA and PBTE

FRASERS GROUPF

Reconciliation of excluding acquisitions and currency neutral perfarmance measures FY20: J T p——— 33 waaks anded
26 Aget 102D M
N St Premiem  Burepens L Gircps Tl EBITD.. et EBIT0R PaT
el Liartyl Ruial) wadd frte 8 Licamitep
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During the pericd, onerous lesse provisions Ipre-IFRS 16) were recognised due to an ongoing
management review of tha Group's stare profile and strotegy including current and onticipated
freehold acquisitions, resuting in additional provisiens being made &f £16.3m in the period {Exciuding
acquisitions), with referance to the Groups alternctive parformance measures.
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COMPANY DIRECTORY
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REGISTRAR AND TRANSFER OFFICE PRINCIPAL BANKERS

Computershore Investor Services plc Barclays Bank plc
The Pavilions $ The North Colonnade
Bridgwater Read Canary Wharf
Bristol London
B599 6ZZ E'4 4BB
Telephone: HSBC Bark plc

& Canada Squere
0370 707 4030 London :

£14 SHOQ
REGISTERED OFFICE
Frasers Group ple AUDITORS
Unit A, Brook Perk East RSM LK Audit LLP
Shirebrook 25 Farringdon Sireat
NG20 BRY London
Telephane: EC4A 448

0344 245 9200

Frasers Group ple is ragistered in England and
Wales {No. 06035106]

SOLICITORS

Freshfields Bruckhaus Deringer
&5 Fleet Street

Lenden

ECaY 1HS

BROKERS

Liberumn Caopital Limited
Ropemoker Flace. Level 12
25 Ropemaker Street
London

EC2Y 9LY

1z

SHAREHOLDER INFORMATION

ANNUAL GENERAL MEETING

The date, time and format of the Annual
General Mesting to be onnounced in line

with Cavid-19 guidance. Each sharehelder is
entitled to attend and vote at the meeting,
the arrangements for which are described in o
separate notice.

RESULTS
Far the year to 25 April 2021:

»  Half yeer results announced: 11 December
7020

*  Preliminary announcement of full yeor
results: the

» Annual Report circulated: tbe

SHAREHOLDER HELPLINE

The Frosers Group shareholder register is
maintained by Computershore who are
respensible for moking dividend poyments
and updating the register, including detrils
of changes to sharehalders' addresses. If you
have a query obout your sharehalding in Sports
Direct, you should contact Computershare's
Frasers Group Sharehelder Helpline on: 0370
737 4G30. Calls are cherged at standard
geagraphic rates, clthough netwark charges
may vary.

Address:

The Povilions
Bridgwatéer Read
Bristal

B599 622
Woebsite:

www.computershare.com

WEBSITE

The Group website at www frasers group
provides news and detgils of the Company's
activities plus infermation for shareholders ond
contains real time share price dota os well as
the lotest results and onnouncements.

UNSOLICITED MAIL

The Company is obliged by low to make its
share register publicly ovaitable and cs o
consequenca some sharehalders may receive
unsolicited moil, including from unputhorised
investment Firms.

For more information on unautharised
investment firms torgeting UK investors, visit the
website of the Financial Conduct Authority at
www.foa.org.uk

If you wish to limit the omount of unsolicited
mait you receive contact:

The Mailing Praference Service
O#MA House

70 Margaret Street

London

WIW 855

Telophone:
020472913310
Emuail:
mps@dma.orguk

or reqgister online ot
www.mpsonline.org.uk

Frasers Group plc '
Unit A, Brook Park East
Shirebrook

NG20 8RY

0344 245 9200

www frasers.group



