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ASK4 (MIDCO1) LIMITED

GROUP STRATEGIC REPORT
FOR THE YEAR ENDED 31 OCTOBER 2020

Introduction

The directors present their strategic report for Ask4 (Midco1) Limited (the 'Company') and its subsidiaries (the
‘Group") for the year ended 31 October 2020.

The Company was incorporated on 4 July 2017 as Cedar Holdco Limited. It changed its name to Quest (MIdCO1)
Limited on 6 February 2018 and then to Ask4 (Midco1) Limited on 6 March 2018.

Since its acquisition of the Ask4 business headed by Stream Topco Limited on 8 February 2018 the Group's
principal activity has been the provision of managed telecommunications services in the United Kingdom and
Europe. The service is provided principally to multi tenanted buildings with a particular focus on student
accommodation and build-to-rent. The Group also provided IT support and managed IT services to a broad
range of customers.

Business review

Financial Performance

The turnover of the Group was £20.3 million in the year to 31 October 2020 (2019: £19.1 million) increasing by
6.8% with continued growth in the student service business, reflecting important contracts being secured from
both existing and new clients, and the impact of the acquisition made in March 2019.

Gross profit of £13.7 million (2019: £13.3 million) increased by 3.0%. Gross margins in the student market have
remained broadly stable, with the overall gross margin reported reflecting the slight change in mix of revenue
streams following the acquisition.

Capital expenditure of £4.9 million (2019: £6.5 million) has been invested during the period to service both new
and existing clients' sites.

The Ask4 business is underpinned by high levels of recurring revenue through multi-year contracts with its
customers which continued to grow strongly. In-year financial performance in 2020 was impacted by Covid-
related restricted access to buildings which inevitably delayed some new site construction activity and anticipated
upgrade work, thereby impacting our non-recurring sales in 2020. However, this is considered to be a temporary

timing-related delay only and, as a resuit, we have continued to invest in our growing UK and international

operations throughout the period, increasing headcount from 144 to 164.

Financial key performance indicators

Year ended Year ended

31 October 2020 31 October 2019
Turnover £20,347,684 £19,051,277
Gross Profit £13,665,070 £13,272,331
Gross Margin 67.2% 69.7%
Number of beds served 205,544 207,651
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ASK4 (MIDCO1) LIMITED

GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 OCTOBER 2020

Strategy
Outline Business Model

Ask4 provides managed WiFi, broadband and associated services to multi-tenanted buildings, with a particular
focus on purpose-built student accommodation (PBSA) and build-to-rent (BTR) accommodation in the UK and
Europe. The company provides services to 16 of the top 20 PBSA operators in the UK and 8 of the top 10 ,
operators in Europe.

Under a typical service agreement, Ask4 invests in the required service delivery infrastructure for a particular
building and charges the building owner a recurring service fee in respect of services provided over that
infrastructure for some agreed over a multi-year contracted period.

The Group operates a core IP network and partners with multlple fibre network operators to provide connectivity
from that core network to customer buildings.

The Group's business services division, Ask4 Solutions, provides managed IT, telecoms and data centre
services to SME, corporate and public sector customers.

Progress in Year

Despite significant operational and market challenges as a consequence of Covid-19, the Group continued to
make positive progress against its 5-year strategic plan. In particular, the Group's PBSA and BTR business

_continued to retain and attract new customers in the UK and to drive incremental improvement in operational
KPIs. In the international PBSA business, the Group won significant new business in its established markets
(Spain, Portugal, Poland, Germany and Ireland) and secured its first contracts in the Netherlands. The Group
continued to invest in delivery capability outside the UK and now has an established European HQ in Madrid,
Spain with Sales, Customer Service, Support and Field Engineering capabilities, as weII as having Sales and
Field Engineering in Ireland and Germany.

Operationally, the business continued to invest in order to effectively and efficiently serve customers, including
relocating the Ask4 Solutions team from.a remote site to .new offices at the Group’s Sheffield HQ, establishing a
central warehouse and logistics function, and further growth of key teams including Sales, Support, Technology
and Field Engineering.

Key Priorities for Next Year
The business will continue to focus on delivery of it's core strategic aims, including growth in new and existing

geographies across PBSA, BTR and Ask4 Solutions, as well as continued marginal improvement in operational
KPI's across the Group.

Page 2



DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 OCTOBER 2020

Principal risks and uncertainties

The trading environment remains challenging, with clients continuing to seek the best possible value and
competitors aggressively bidding for new business. We expect this environment to continue and accordingly
there is a risk that we will not be able to deliver our rate of forecast growth.

There is an increasing demand. for bandwidth amongst users, and we have to meet that demand in order to
maintain our position. Historically our costs of supply have fallen faster than the increase in demand, such that
our costs of bandwidth as a percentage of revenue have fallen over time. There is the risk that increased
demand will outstrip falls in cost, impacting profitability of the business. However, given our scale and negotlatlng
position with suppliers we feel that we are able to manage this risk for the foreseeable future.

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by
failing to discharge an obligation. Group policies are aimed at minimising such losses, and require that only
customers who demonstrate an appropriate payment history and satisfy credit worthiness procedures are
granted credit terms.

Liquidity risk is the risk that an entity will encounter difficulty in meeting the obligations associated with financial
liabilities. The Group aims to mitigate liquidity risk by managing cash generation by its operations, applying cash
collection measures throughout the Group.

Interest rate risk: The Group is financed through fixed rate investor loan notes and bank financing facilities
incurring interest at a margin over LIBOR. The Board regularly reviews the risk to the Group of movements in
interest rates and enters into interest rate swaps if required to protect against significant rate rises.

As a result of the Brexit transition period coming to an end on 31 December 2020, the Group has implemented
appropriate actions to ensure the smooth continuation of service provision across Europe, as appropriate.
However, there is a risk that unforeseen disruptions and uncertainties could arise that may have an adverse
effect on the principal activity, financial results and operations of the Group.

This report was approved by the board on 24/2/2021 and signed on its behalf.

Fidhard, Mapy,

Mr R D Mogg
Director
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ASK4 (MIDCO1) LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 OCTOBER 2020

The directors present their report and the financial statements for the year ended 31 October 2020.
Results and dividends -

The Group loss for the year, after taxation and non-controlling interests, amounted to £10,856,347 (2019:
5,218,433).

The directors do not recommend the payment of a dividend (2019: £nil).
Directors

The directors who served during the year and up to the date of this report were:
Mr J J Burrows

Mr S R Delaney

Mr T Shelford

Mr J Thornhill (appointed 12 December 2019)
Mr R D Mogg (appointed 26 February 2020)

Directors' responsibilities statement

The directors are responsible for preparing the Group strategic report, the Directors' report and the consolidated
financial statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law, including FRS 102
‘The Financial Reporting Standard applicable in the UK and Republic of Ireland’). Under company law the
directors must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs and profit or loss of the Group and Company for that period. In preparing these financial
statements, the directors are required to:

- . select suitable accounting policies and then apply them consistently;
¢  make judgements and accounting estimates that are reasonable and prudent;
. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

Group will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and the Group and enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding the assets of the Company and the Group and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

Future developments

The board will continue to focus on securing new contracts for its subsidiaries with both eX|st|ng and new cllents

and.remains-confident for-the-Group's future development-and success: -

Page 4



DocusSign Envelope [D: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 OCTOBER 2020

Qualifying third party indemnity provisions

The company has provided qualifying third party indemnity provisions in respect of the directoré which were in
force during the period and at the date of this report.

Going concern

As part of considering going concern, management have prepared profit & loss, balance sheet and cash flow
forecasts extending to 31 March 2022. This forecast takes into account the Group's current sales pipeline and
assumes continued growth in it's core markets beyond this, with appropriate ongoing investment in additional
overheads to support this growth. Existing contracts have been reviewed in order to consider the likely impact at
renewal, both in terms of EBITDA and cash. Capital investment is assumed to continue at similar levels to prior
years, relative to volume. It is also assumed that the Group’s current debt facility will remain in place throughout
the forecast period. The current facility expires in March 2025.

At 31 October 2020, the Group had £41m of bank loans through a mix of term and revolving facilities. The total
available committed facility is currently £44m. Management's forecast indicates that the Group will have
sufficient funds to service these loans and that there is sufficient EBITDA headroom against the Group's banking
covenant throughout the forecast period.

Management have also performed sensitivity analysis on the forecast model. This analysis demonstrates that the
Group can continue as a going concern. At the time of preparing these statements, the Group'’s performance is
in line with expectation for the year ending 31 October 2021. ]

The global pandemic has inevitably presented new and unexpected challenges to the Group. However, the
services provided by the Group are largely considered critical to customers' ongoing operations. This, together
with the fact that a large proportion of the Group’s revenue is contracted on a recurring basis under multi-year
contracts, provides the Board with confidence that the business is well positioned to address these challenges.

With a large proportion of the Group’s customers being faced with reduced occupancy levels across their
buildings, particularly amongst PBSA customers, the Group took the decision to provide a consistent package of
financial support measures on a proactive basis, which has further reinforced the Group’s relationships with its
customers. Restricted access to buildings and delays to new site constructions inevitably meant the slippage of
some anticipated upgrade work and new site installations, as well as some delayed decisions on anticipated new
business. However, this is considered to be only an issue of short-term timing whilst high levels of Covid
restrictions remain in place.

The Group has been able to adopt a remote working model as appropriate, safeguarding employees whilst
maintaining services to customers. The Group continues to monitor the ongoing impact of the pandemic whilst
working closely with customers to ensure on site work is carried out with appropriate safety measures in place.

The Group’s business model has proven resilient through an unprecedented period, with significant levels of new
business continuing to be won. Credit control palicies have been strengthened during the year which has
supported continued strong cash collections through a challenging period. The Group has not seen any material
customer insolvency events because of Covid and finished the year with the cash balance being ahead of plan.

The directors have considered the Company’s and Group’s cash position, whilst also reviewing the forecast of 4
years from the balance sheet date. This review, together with an assessment of additional borrowing facilities
- available to the Group, allow the directors to form a judgement at the time of approving the financial statements
———— —that there is reasonable expectation that the.Company and-Group have sufficient-resources to continue in-
operation for the foreseeable future. For this reason, the directors consider the adoption of the going concern
_basis in preparing the financial statements is appropriate.
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ASK4 (MIDCO1) LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 OCTOBER 2020

Disclosure of information to auditor

The directors confirm that:

. so far as each director is aware, there is no relevant audit information of which the Company and the
Group's auditor is unaware, and
. the directors have taken all the steps that they ought to have taken as directors in order to make

themselves aware of any relevant audit information and to establish that the Company and the Group's
auditor is aware of that information.

Auditor

The auditor, Grant Thornton UK LLP, will be proposed for reappointment in accordance with section 485 of the
Companies Act 2006. .
This report was approved by the board on 24/2/2021 and signed on its behalf.

Fidhard Mogy

Mr R D Mogg
Director
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@ GrantThornton

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ASK4 (MIDCO1) LIMITED

Opinion

We have audited the financial statements of Ask4 (Midco1) Limited (the 'parent Company') and its subsidiaries
(the 'Group') for the year ended 31 October 2020, which comprise the Consolidated Statement of comprehensive
income, the Consolidated and Company Statements of financial position, the Consolidated Statement of cash
flows, the Consolidated and Company Statement of changes in equity and notes to the financial statements,
including a summary of significant accounting policies. The financial reporting framework that has been applied
in their preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting
Standard 102 ‘The Financial Reporting Standard applicable in the UK and Republic of Ireland' (United Kingdom
Generally Accepted Accounting Practice).

In our opinion, the financial statements:

. give a true and fair view of the state of the Group's and of the Company's affairs as at 31 October 2020
and of the Group's loss for the year then ended; )

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

) have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the 'Auditor's responsibilities for the audit
of the financial statements' section of our report. We are independent of the Group and the parent Company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion

The impact of macro-economic uncertainties on our audit

Our audit of the financial statements requires us to obtain an understanding of all relevant uncertainties,
including those arising as a consequence of the effects of macro-economic uncertainties such as Covid-19 and
Brexit. All audits assess and challenge the reasonableness of estimates made by the directors and the related
disclosures and the appropriateness of the going concern basis of preparation of the financial statements. All of
these depend on assessments of the future economic environment and the Group and parent Company'’s future
prospects and performance.

Covid-19 and Brexit are amongst the most significant economic events currently faced by the UK, and at the
date of this report their effects are subject to unprecedented levels of uncertainty, with the full range of possible
outcomes and their impacts unknown. We applied a standardised firm-wide approach in response to these
uncertainties when assessing the Group and parent Company's future prospects and performance. However, no

- ————- —audit-should-be-expected-to-predict the-unknowable factors-or all possible fitiire implications for a Group and~

parent Company associated with these particular events.
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@ GrantThornton

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ASK4 (MIDCO1) LIMITED (CONTINUED)

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to
report to you where:

. the directors' use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or
. the directors have not disclosed in the financial statements any identified material uncertainties that may

cast significant doubt about the Group's or the parent Company's ability to continue to adopt the going
concern basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue.

In our evaluation of the directors' conclusions, we considered the risks associated with the Group and parent
Company's business model, including effects arising from macro-economic uncertainties such as Covid-19 and
Brexit, and analysed how those risks might affect the Group and parent Company's financial resources or ability
to continue operations over the period of at least twelve months from the date when the financial statements are
authorised for issue. In accordance with the above, we have nothing to report in these respects.

However, as we cannot predict all future events or conditions and as subsequent events may result in outcomes
that are inconsistent with judgements that were reasonable at the time they were made, the absence of
reference to a material uncertainty in this auditor's report is not a guarantee that the Group and parent Company
will continue in operation.

Other information

The directors are responsible for the other information. The other information comprises the information included
in the Annual Report, other than the financial statements and our Auditor's report thereon. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in
our report, we do not express any form of assurance conclusion thereon. ‘

In connection with our audit of the financial statements, our responsibility is to read the other information and, in -
doing so, consider whether the other information is materially inconsistent with the financial statements or our

knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material

inconsistencies or apparent material misstatements, we are required to determine whether there is a material

misstatement in the financial statements or a material misstatement of the other information. If, based on the

work we have performed, we conclude that there is a material misstatement of this other information, we are

required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

. the information given in the Group strategic report and the Directors' report for the financial year for which
the financial statements are prepared is consistent with the financial statements; and

. the_Group_strategic-report-and-the-Directors—report-have-been-prepared-in-accordance-with~applicable

legal requirements.
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& GrantThomton

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ASK4 (MIDCO1) LIMITED (CONTINUED)

Matters on which we are required to report under the Companies Act 2006

In the light of the knowledge and understanding of the Group and the parent Company and its environment
obtained in the course of the audit, we have not identified material misstatements in the Group strategic report or
the Directors' report.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

. adequate accounting records have not been kept by the parent Company, or returns adequate for our
audit have not been received from branches not visited by us; or

. the parent Company financial statements are not in agreement with the accounting records and returns; or

) certain disclosures of directors' remuneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit.

Responsibilities of directors for the financial statements

As explained more fully in the Directors' responsibilities statement set out on page 4, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Group's and the parent
Company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting .unless the directors either intend to liquidate the Group or the
parent Company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
Auditor's report.
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@ GrantThornton

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ASK4 (MIDCO1) LIMITED (CONTINUED)

Use of our report -

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company's members
those matters we are required to state to them in an Auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the
Company's members as a body, for our audit work, for this report, or for the opinions we have formed.

David Munton BSc (Hons) FCA

Senior Statutory Auditor

for and on behalf of Grant Thornton UK LLP
Statutory Auditor, Chartered Accountants
Birmingham

Date: 24/2/2021
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ASK4 (MIDCO1) LIMITED

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 OCTOBER 2020

Turnover
Cost of sales

Gross profit

Administrative expenses
Exceptional administrative expenses
Other income

Operating loss

Interest receivable and similar income
Interest payable and expenses

Loss before taxation

Tax on loss

Loss for the financial year

Currency translation differences

Other comprehensive income for the year

Total comprehensive expense for the year

Loss for the year attributable to:

Non-controlling interests
Owners of the parent Company

Total comprehensive expense for the year attributable to:

Non-controlling interest
Owners of the parent Company

The notes on pages 18 to 41 form part of these financial statements.

Note

10
11

12

2020 2019
£ £
20,347,684 19,051,277
(6,682,614)  (5,778,946)
13,665,070 13,272,331
(19,637,785) (14,035,998)
(317,202)  (289,664)
169,939 -
(6,119,978)  (1,053,331)
604 592
(4,512,118)  (3,919,853)
(10,631,492)  (4,972,592)
(62,556)  (218,694)
(10,694,048)  (5,191,286)
27,716 891
27,716 891
(10,666,332)  (5,190,395)
162,299 27,147
(10,856,347)  (5,218,433)
(10,694,048)  (5,191,286)
162,299 27,147
(10,828,631) (5,217,542)
(10,666,332)  (5,190,395)
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ASK4 (MIDCO1) LIMITED
REGISTERED NUMBER: 10848565

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 31 OCTOBER 2020

~ 2020 2019
Note £ £
Fixed assets
Intangible assets 16 ) 58,415,200 65,463,592
Tangible assets _ 17 13,195,776 12,532,472
71,610,976 77,996,064
Current assets
Stocks A *19 174,067 158,344
Debtors: amounts falling due within one year 20 3,461,653 4,907,860
Cash at bank and in hand 21 8,652,637 6,774,472
12,288,357 11,840,676 -
Creditors: amounts falling due within one
year 22 (49,829,569) (49,899,122)

" Net current liabilities (37,541,212) (38,058,446)
Total assets less current liabilities 34,069,764 39,937,618
Creditors: amounts falling due after more
than one year 23 (51,651,122) (47,020,813)
Provisions for liabilities
Deferred taxation 26 (369,959) (201,790)

(369,959) (201,790)

Net liabilities (17,951,317) (7,284,985)
Capital and reserves

Called up share capital 27 1 1

Profit and loss account 28 (21,361,264) (10,532,633)

Non-controlling interests 3,409,946 3,247,647

(17,951,317) (7,284,985)

The financial statements were approved and authorised for issue by the board and were signed on its behalf on

24/2/2021

MrRD Mogg
Director

The notes on pages 18 to 41 form part of these financial statements.
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ASK4 (MIDCO1) LIMITED
REGISTERED NUMBER:10848565

COMPANY STATEMENT OF FINANCIAL POSITION
AS AT 31 OCTOBER 2020

Fixed assets

Investments

Current assets

Debtors: amounts falling due within one year

Creditors: amounts falling due within one
year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more
than one year

Net liabilities

Capital and reserves

Called up share capital
Profit and loss account brought forward
Loss for the year

Profit and loss account carried forward

Note

18

20

22

23

27

2020 2019

£ £

1 1

1 1
48,460,578 48,460,578
48,460,578 48,460,578
(38,460,578) (38,460,578)

10,000,000 10,000,000

10,000,001 10,000,001

(13,640,999) (12,179,463)

(3,640,998) (2,179,462)

1 1
(2,179,463) (863,864)

(1,461,536) (1,315,599) -
(3,640,999) (2,179,463)
(3,640,998) (2,179,462)

The Company has taken advantage of the exemption allowed under section 408 of the Companies Act 2006 and
has not presented its own Statement of Comprehensive income in these financial statements.

The financial statements were approved and authorised for issue by the board and were signed on its behalf on

24/2/2021

Kidhard Moy,
Mr R D Mogg
Director

The notes on pages 18 to 41 form part of these financial statements.
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ASK4 (MIDCO1) LIMITED

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 OCTOBER 2020

Equity
attributable
to owners of Non-
Called up Profit and parent controlling
share capital loss account Company interests Total equity
_ £ £ £ £ ‘ £
At 1 November 2019 : 1 (10,532,633) (10,532,632) 3,247,647  (7,284,985)
Comprehensive expense for the
year
Loss for the year - (10,856,347) (10,856,347) 162,299 (10,694,048)
Currency translation differences - 27,716 27,716 - 27,716
Total comprehensive expense for
the year - (10,828,631) (10,828,631) 162,299 (10,666,332)
At 31 October 2020 1  (21,361,264) (21,361,263) 3,409,946 (17,951,317)
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 OCTOBER 2019
Equity
attributable
to owners of Non-
Called up Profit and parent controlling
share capital loss account Company interests Total equity
o £ £ A £ £ £
At 1 November 2018 1 (5,315,091)  (5,315,090) - (5,315,090)
Comprehensive expense for the
year
Loss for the year - (5,218,433) (5,218,433) 27,147 (5,191,286)
Currency translation differences - - 891 891 - 891
Total comprehensive expense for -
the year - (5,217,542) .(5,217,542) 27,147 (5,190,395)
Non-controlling interest arising on ‘
business combination - - - 3,056,000 3,056,000
Non-controlling interest subscription
for shares - - - 164,500 164,500
At 31 October 2019 1 (10,532,633) (10,532,632) 3,247,647 (7,284,985)

The notes on pages 18 to 41 form part of these financial statements.
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DocusSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

COMPANY STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 OCTOBER 2020

Called up Profit and

share capital loss account Total equity
£ £ £
At 1 November 2019 ' 1 (2,179,463) (2,179,462)
Comprehensive expense for the year
Loss for the year’ - (1,461,536) (1,461,536)
Total comprehensive expense for the year ) (1,461,536)  (1,461,536)
At 31 October 2020 1 (3,640,999) (3,640,998)
COMPANY STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 OCTOBER 2019
Called up Profit and
share capital loss account Total equity
£ £ £
At 1 November 2018 1 (863,864) (863,863)
Comprehensive expense for the year
Loss for the year - (1,315,599) (1,315,599)
Total comprehensive expense for the year - (1,315,599)  (1,315,599)
At 31 October 2019 ' ' ) ) 1 (2,179,463) (2,179,462)

The notes on pages 18 to 41 form part of these financial statements.
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 OCTOBER 2020

2020 2019
£ £

Cash flows from operating activities
Loss for the financial year (10,694,048) (5,191,286)
Adjustments for:
Amortisation of intangible assets 7,307,232 3,691,103
Depreciation of tangible assets 4,168,694 3,071,837
Loss on disposal of tangible assets - 6,015
Interest paid - 4,512,118 3,919,853
Interest received (604) (592)
Taxation charg_e 62,556 218,694
(Increase)/decrease in stocks (15,723) 9,212
Decrease in debtors 1,446,207 629,700
Decrease/(increase) in amounts owed by parent undertaking - (5,124)
Increase in creditors 242,566 1,729,612
Increase in amounts owed to parent undertaking 24,157 31,661
Corporation tax (paid)/received (155,000) 189,565
Net cash generated from operating activities 6,898,155 8,300,250
Cash flows from investing activities
Repayment of loan - 738,950
Purchase of intangible fixed assets (258,840) (287,096)
Purchase of tangible fixed assets (4,925,504) (6,525,607)
Purchase of fixed asset investments - (3,044, 204)
Interest received - 604 592
Net cash from investing activities (5,183,740) (9,117,365)
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS (CONTINUED)

FOR THE YEAR ENDED 31 OCTOBER 2020

Cash flows from financing activities

Proceeds from non-controlling interests on issue of share capital
Secured loans ’
Interest paid

Net cash used in financing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at beginning of year
Foreign exchange gains and losses

Cash and cash equivalents at the end of year

Cash and cash equivalents at the end of year comprise:

Cash at bank and in hand

The notes on pages 18 to 41 form part of these financial statements.

2020 2019
£ £
- 164,500
2,245,000 7,190,000
(2,156,495)  (2,264,474)
88,505 5,090,026
1,802,920 4,272,911
6,774,472 2,501,561
75,245 -
8,652,637 6,774,472
8,652,637 6,774,472
8,652,637 6,774,472
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- DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

1. General information

Ask4 (Midco1) Limited is a private company limited by shares and incorporated in England and Wales.
The ‘Registered Office is Devonshire Green House, 14 Fitzwilliam Street, Sheffield, South Yorkshire, S1

4JL.

The principal activity of the Company is that of a holding company. The principal activity of the Group is
that of the provision of managed telecommunications services to multi-tenanted buildings, with a particular
focus on student accommodation buildings. :

2, Accounting policies

21

2.2

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102,
the Financial Reporting Standard applicable in the UK and the Republic of Ireland and the
Companies Act 2006.

The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires Group management to exercise judgement in applying
the Group's accounting policies (see note 3).

The Company has taken advantage of the exemption allowed under section 408 of the Companies
Act 2006 and has not presented its own Statement of comprehensive income in these financial
statements.

The following principal accounting policies have been applied:

Basis of consolidation

The consolidated financial statements present the results of the Company and its own subsidiaries

- ("the Group") as if they form a single entity. Intercompany transactions and balances between Group
. companies are therefore eliminated in full. '

The consolidated financial statements incorporate the results of business combinations using the
purchase method. In the Statement of financial position, the acquiree's identifiable assets, liabilities
and contingent liabilities are initially recognised at their fair values at the acquisition date. The results
of acquired operations are included in the Consolidated statement of comprehensive income from the
date on which control is obtained. They are deconsolidated from the date control ceases.
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2,

Accounting policies (continued)

2.3 Going concern

The Group and Company had net liabilities of £17,951,317 and £3,640,998 respectively at the period
end, and the group incurred a.loss for the year of £10,694,048. The Company has received
assurances from its parent undertaking, Ask4 Group Holdings Limited, that it will not call in amounts
due to it until such time that cash availability allows.

As part of considering going concern, management have prepared profit & loss, balance sheet and
cash flow forecasts extending to 31 March 2022. This forecast takes into account the Group's
current sales pipeline and assumes continued growth in it's core markets beyond this, with
appropriate ongoing investment in additional overheads to support this growth. Existing contracts
have been reviewed in order to consider the likely impact at renewal, both in terms of EBITDA and
cash. Capital investment is assumed to continue at similar levels to prior years, relative to volume. It
is also assumed that the Group’s current debt facility will remain in place throughout the forecast

- period. The current facility expires in March 2025,

At 31 October 2020, the Group had £41m of bank loans through a mix of term and revoiving facilities.
The total available committed facility is currently £44m. Management’s forecast indicates that the
Group will have sufficient funds to service these loans and that there is sufficient EBITDA headroom
against the Group’s banking covenant throughout the forecast period.

Management have also performed sensitivity analysis on the forecast model. This analysis
demonstrates that the Group can continue as a going concern. At the time of preparing these
statements, the Group’s performance is in line with expectation for the year ending 31 October 2021.

The global pandemic has inevitably presented new and unexpected challenges to the Group.
However, the services provided by the Group are largely considered critical to customers' ongoing
operations. This, together with the fact that a large proportion of the Group’s revenue is contracted
on a recurring basis under multi-year contracts, provides the Board with confidence that the business
is well positioned to address these challenges. -

With a large proportion of the Group's customers being faced with reduced occupancy levels across -
their buildings, particularly amongst PBSA customers, the Group took the decision to provide a
consistent package of financial support measures on a proactive basis, which has further reinforced
the Group’s relationships with its customers. Restricted access to buildings and delays to new site
constructions inevitably meant the slippage of some anticipated upgrade work and new site .
installations, as well as some delayed decisions on anticipated new business. However, this is
considered to be only an issue of short-term timing whilst high levels of Covid restrictions remain in
place.

The Group has been able to adopt a remote working model as appropriate, safeguarding employees
whilst maintaining services to customers. The Group continues to monitor the ongoing impact of the
pandemic whilst working closely with customers to ensure on site work is carried out with appropriate
safety measures in place.

The Group’s business model has proven resilient through an-unprecedented period, with significant
levels of new business continuing to be won. Credit control policies have been strengthened during
the year which has supported continued strong cash collections through a challenging period. The
Group has not seen any material customer insolvency events because of Covid and finished the year
with the cash balance being ahead of plan.
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2,

Accounting policies (continued)

24

Going concern (continued)

The directors have considered the Company's and Group’s cash position, whilst also reviewing the
forecast of 4 years from the balance sheet date. This review, together with an assessment of
additional borrowing facilities available to the Group, allow the directors to form a judgement at the
time of approving the financial statements that there is reasonable expectation that the Company and
Group have sufficient resources to continue in operation for the foreseeable future. For this reason,
the directors consider the adoption of the going concern basis in preparing the financial statements is
appropriate.

Foreign currency translation

Functional and presentation currency

The Company's functional and presentational currency is GBP.
Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange
rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at fair value are measured using the exchange rate
when fair value was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the
translation at period-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in the Consolidated statement of comprehensive income except when
deferred in other comprehensive income as qualifying cash flow hedges.

Foreign exchange gains and losses that relate to barrowings and cash and cash equivalents are
presented in the Consolidated statement of comprehensive income within ‘'finance income or costs'.
All other foreign exchange gains and losses are presented in the Consolidated statement of
comprehensive income within ‘other operating income'.

On consolidation, the results of overseas operations are translated into Sterling at rates
approximating to those ruling when the transactions took place. All assets and liabilities of overseas
operations are translated at the rate ruling at the reporting date. Exchange differences arising on
translating the opening net assets at opening rate and the results of overseas operations at actual
rate are recognised in other comprehensive income.
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2,

Accounting policies (continued)

2.5

2.6

Revenue

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the
Group and the revenue can be reliably measured. Revenue is measured as the fair value of the
consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before revenue is recognised:

Sale of goods

Revenue from the sale of goods is recognised when all of the following conditions are satisfied:

. the Group has transferred the significant risks and rewards of ownership to the buyer,;

. the Group retains neither continuing managerial involvement to the degree usually associated
with ownership nor effective control over the goods sold;

. the amount of revenue can be measured reliably;

. it is probable that the Group will receive the consideration due under the transaction; and

. the costs incurred or to be incurred in respect of the transaction can be measured reliably.

Rendering of services

Revenue from a contract to provide services is recognised in the period in which the services are
provided in accordance with the stage of completion of the contract when all of the following
conditions are satisfied:

D the amount of revenue can be measured reliably;

. it is probable that the Group will receive the consideration due under the contract;

. the stage of bompletion of the contract at the end of the reporting period can be measured
reliably; and

e the costs incurred and the costs to complete the contract can be measured reliably.

Operating leases: the Group as lessee

Rentals paid under operating leases are charged the Consolidated statement of comprehensive
income on a straight line basis over the lease term.

Benefits received and receivable as an incentive to sign an operating lease are recognised on a
straight line basis over the lease term, unless another systematic basis is representative of the time
pattern of the lessee's benefit from the use of the leased asset.
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2,

Accounting policies (continued)

2.7

2.8

29

Research and development

In the research phase of an internal project it is not possible to demonstrate that the project will
generate future economic benefits and hence all expenditure on research shall be recognised as an
expense when it is incurred. Intangible assets are recognised from the development phase of a
project if and only if certain specific criteria are met in order to demonstrate the asset will generate
probable future economic benefits and that its cost can be reliably measured. The capitalised
development costs are subsequently amortised on a straight line basis over their useful economic
lives, which range from three to six years.

If it is not possible to distinguish between the research phase and the development phase of an
internal project, the expenditure is treated as if it were all incurred in the research phase only.

Government grants

Other income includes amounts receivable under the Coronavirus Job Retention Scheme ("CJRS")
to reimburse the Company for the wages of certain employees who were furloughed during the
period but who remained on the Company's payroll. As this scheme involves a transfer of resources
from government to the entity, it meets the definition of a government grant.

The scheme is designed to compensate for staff costs and therefore amounts received are
recognised in the Consolidated statement of comprehensive income over the same period as the
costs to which they relate.

Interest income

Interest income is recognised in the Consolidated statement of comprehensive income using the
effective interest method. '

2.10 Finance costs

21

Finance costs are charged to the Consolidated statement of comprehensive income over the term of
the debt using the effective interest method so that the amount charged is at a constant rate on the
carrying amount. Issue costs are initially recognised as a reduction in the proceeds of the associated
capital instrument.

1 Borrowing costs

" Al borrowing costs are recognised in the Consolidated statement of comprehensive income in the
year in which they are incurred.
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2, Accounting policies (continued)

2.12 Pensions
Defined contribution pension plan

The Group operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Group pays fixed contributions into a separate entity. Once the
contributions have been paid the Group has no further payment obligations.

The contributions are recognised as an expense in the Consolidated statement of comprehensive
income when they fall due. Amounts not paid are shown in accruals as a liability in the Statement of
financial position. The assets of the plan are held separately from the Group in independently
administered funds.

i

2.13 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the
Consolidated statement of comprehensive income, except that a charge attributable to an item of
income and expense recognised as other comprehensive income or to an item recognised directly in
equity is also recognised in other comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where the Company and the
Group operate and generate income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the Statement of financial position date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits;
"o Any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met; and
. Where they relate to timing differences in respect of interests in subsidiaries, associates,

branches and joint ventures and the Group can control the reversal of the timing differences
and such reversal is not considered probable in the foreseeable future.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the reporting date.

2.14 Exceptional items

Exceptional items are transactions that fall within the ordinary activities of the Group but are
LA presented separately due to their size or incidence.
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DocuSign Envelope ID: 081C2B5D-B513-462C-AC47-CCE3336BA3BA

ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2,

Accounting policies (continued)

2.15Intangible assets

Goodwill

Goodwill represents the difference between amounts paid on the cost of a business combination and
the acquirer’s interest in the fair value of the Group's share of its identifiable assets and liabilities of
the acquiree at the date of acquisition. Subsequent to initial recognition, goodwill is measured at cost
less accumulated amortisation and accumulated impairment losses. Goodwill is amortised on a
straight line basis to the Consolidated statement of comprehensive income over its useful economic
life. '

Other intangible assets
Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible
assets are measured at cost less any accumulated amortisation and any accumulated impairment

losses.

All intangible assets are considered to have a finite useful life. If a reliable estimate of the useful life
cannot be made, the useful life shall not exceed ten years.

2.16 Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable of

. operating in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

Depreciation is provided on the following basis:

Long-term leasehold property - 2% straight line
Installed equipment - 20% straight line
Office equipment - 20% straight line

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in the Consolidated statement of comprehensive income.

2.17 Valuation of investments

Investments in subsidiaries are measured at cost less accumulated impairment.
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ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2.

Accounting policies (continued)

2.18 Stocks

Stocks are stated at the lower of cost and net realisable value, being the estimated selling price less
costs to complete and sell. Cost is based on the cost of purchase on a first in, first out basis. Work
in progress and finished goods include labour and attributable overheads.

At each reporting date, stocks are assessed for impairment. If stock is impaired, the carrying amount
is reduced to its selling price less costs to complete and sell. The impairment loss is recognised
immediately in profit or loss.

2.19 Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment.

2.20 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty
on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
more than three months from the date of acquisition and that are readily convertible to known
amounts of cash with insignificant risk of change in value.

2.21 Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method.

2.22 Provisions for liabilities -

Provisidns are made where an event has taken place that gives the Grdup a legal or constructive
obligation that probably requires settlement by a transfer of economic benefit, and a reliable estimate
can be made of the amount of the obligation.

Provisions are charged as an expense to the Consolidated statement of comprehensive income in
the year that the Group becomes aware of the obligation, and are measured at the best estimate at
the Statement of financial position date of the expenditure required to settle the obligation, taking into
account relevant risks and uncertainties.

When payments are eventually made, they are charged to the provision carried in the Statement of
financial position.
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ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

2,

Accounting policies {continued)

2.23 Financial instruments

The Group only enters into basic financial instrument transactions that result in the recognition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties, loans to related parties and investments in non-puttable ordinary shares.

Debt instruments (other than those wholly repayable or receivable within one year), including loans
and other accounts receivable and payable, are initially measured at present value of the future cash
flows and subsequently at amortised cost using the effective interest method. Debt instruments that
are payable or receivable within one year, typically trade debtors and creditors, are measured, initially
and subsequently, at the undiscounted amount of the cash or other consideration expected to be paid
or received.

Financial assets that are measured at cost and amortised cost are assessed at the end of each
reporting period for objective evidence of impairment. If objective evidence of impairment is found, an
impairment loss is recognised in the Consolidated statement of comprehensive income.

For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset's carrying amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount rate
for measuring any impairment loss is the current effective interest rate determined under the
contract.

For financial assets measured at cost less impairment, the impairment loss is measured as the
difference between an asset's carrying amount and best estimate of the recoverable amount, which is
an approximation of the amount that the Group would receive for the asset if it were to be sold at the
reporting date.

Financial assets and liabilities are offset and the net amount reported in the Statement of financial

‘position when there is an enforceable right to set off the recognised amounts and there is an intention

to settle on a net basis or to realise the asset and settle the liability simultaneously.

Derivatives, including interest rate swaps and forward foreign exchange contracts, are not basic
financial instruments. Derivatives are initially recognised at fair value on the date a derivative contract
is entered into and are subsequently re-measured at their fair value. Changes in the fair value of
derivatives are recognised in profit or loss in finance costs or income as appropriate. The company
does not currently apply hedge accounting for interest rate and foreign exchange derivatives.
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ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

3. Judgements in applying accounting policies and key sources of estimation uncertainty

Preparation of the financial statements requires management to make significant judgements, estimates
and assumptions around the carrying amounts of assets and liabilities that are not readily available from
other sources. The estimates and associated assumptions are based on historical experience and other
factors that are considered to be relevant.

The items in the financial statements where these judgements, estimates and assumptions have been
made include:

Goodwill

Goodwill recognised in a business combination does not generate cash flows independently. At each
reporting date the directors use judgement to determine whether there are indicators of impairment.
Factors taken into consideration in reaching such a decision include the economic viability and expected
future financial performance of the cash generating unit (CGU) level. The determination of the CGU is
judgemental and for goodwill impairment purposes is the lowest level within the entity at which goodwill is
monitored for internal management purposes. Management do not consider there to be any indicators of
impairment at the reporting date

4, Turnover

An analysis of turnover by class of business is as follows:

2020 2019

£ £

Sale of goods ) 1,915,511 2,756,558
Provision of services 18,432,173 16,294,719

20,347,684 19,051,277

Analysis of turnover by country of destination:

2020 2019

£ £

United Kingdom 17,596,503 17,172,859
Rest of Europe 2,751,181 1,878,418

20,347,684 19,051,277
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ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 OCTOBER 2020 .

5. Other income

Government grants receivable

6. Operating loss

The operating loss is stated after charging:

Depreciation
Amortisation

7. Auditor's remuneration

Fees payable to the Group's auditor and its associates for the audit of the
Group's annual financial statements

Fees payable to the Group's auditor and its associates in respect of:

Taxation compliance services
Other services relating to taxation
Other assurance services

2020 2019
£ £
169,939 -
169,939 .
2020 2019
, £ £
4,168,694 2,701,788
7,307,232 3,839,602
2020 2019
£ £
62,950 70,800
41,500 20,600
3,500 -
18,550 18,350
63,550 38,950

The audit, tax and other assurance services fees for Ask4 (Midco1) Limited are borne by another Group
company in the Ask4 (Midco1) Limited Group. These fees for the Ask4 (Midco1) Limited Group have

been analysed in the table above.
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ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

10.

Employees

Staff costs, including directors' remuneration, were as follows:

Group -Group Company Company

2020 2019 2020 2019

£ £ £ £
Wages and salaries 5,511,399 4,510,281 - -
Social security costs 598,645 500,371 - -
Cost of defined contribution scheme 233,392 159,496 - -
6,343,436 5,170,148 - -

The average monthly number of employees, including the directors, during the year was as follows:

2020 2019
No. No.
165 144

The Company has no employees other than the directors, who did not receive any remuneration from the
Company (2019 - £NIL)

Directors' remuneration

2020 12019

' ‘ £ £

Directors' emoluments 458,167 275,161
Company contributions to defined contribution pension schemes 20,918 10,875

479,085 286,036

During the year retirement benefits were accruing to 3 directors (2079 - 2) in respect of deflned
contribution pension schemes.

The highest paid director received remuneration of £197,512 (2019 - £198,078).

The value of the group's contributions paid to a defined contribution pension scheme in respect of the
highest paid director amounted to £10,000 (2079: £10,000).

Interest receivable

2020 2019
£ £
Other interest receivable 604 592
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ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

1.

12.

Interest payable and similar expenses

Bank interest payable
Other loan interest payable

Taxation

Corporation tax

Current tax on loss for the year
Adjustments in respect of previous periods

Total current tax

Deferred tax

Origination and reversal of timing differences

Total deferred tax

Taxation on loss on ordinary activities -

2020 2019
£ £
2,267,956 1,905,451
2,244,162 2,014,402
4,512,118 3,919,853
2020 2019
£ £
- 62,618
(105,613) (679)
(105,613) 61,939
168,169 156,755
168,169 156,755
62,556 218,694
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‘ASK4 (MIDCO1) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 OCTOBER 2020

12

Taxation (continued)

Factors affecting tax charge for the year

The tax assessed for the year is higher than (2019 - higher than) the standard rate of corporation tax in
the UK of 19% (2019 - 19%). The differences are explained below:

2020 2019
£ £

Loss on ordinary activities before tax ‘ (10,631,492) (4,972,592)
Loss on ordinary activities multiplied by standard rate of corporation tax in
the UK of 19% (2019: 19%) (2,014,717) (944,792)
Effects of:
Non-tax deductible amortisation of goodwill and impairment 1,333,859 633,752
Expenses not deductible for tax purposes, other than goodwill amortisation
and impairment 467,149 135,856
Deferred tax not recognised 441,870 331,851
Change in tax rates (59,992) 62,706
Adjustment to tax charge in respect of prior periods (105,613) (679)
Total tax charge for the year 62,556 218,694

Factors that may affect future tax charges

In the Spring Budget 2020, the Government announced that the previously enacted decrease in the
corporate tax rate from 19% to 17% from 1 April 2020 would no longer happen and that rates would
remain at 19% for the foreseeable future. The new law was substantively enacted by a resolution under
the Provisional Collection of Taxes Act 1968 on 17 March 2020.

Current and deferred taxation has therefore been measured at the enacted tax rate of 19% in these
financial statements.

There were no other factors that may affect future tax charges.
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13. Exceptional items
2020 2019
£ £
Group reconstruction - 289,664
Start up costs 66,121 ' -
Redundancy costs 47,281 -
Covid related costs 80,064 -
Termination related costs 123,736 -
317,202 289,664
Group reconstruction costs relate to the acquisition and board restructuring during the year.
Start up costs relate to the establishment of the Group's operations in new European markets.
14. Analysis of net debt
: Foreign
At 1 November Non cash At 31
2019 Cash row: movements exchange October 2020
gain
£ £ £ £
Cash at bank 6,774,472 1,802,920 - 75,245 8,652,637
and in hand
Other loans (12,179,643) - (1,461,356) - (13,640,999)
Bank loans (34,731,042) (2,245,000) (760,427) - (37,736,469)
) (40,136,213) (442,080) (2,221,783) 75,425  (42,724,831)
16. Parent company profit for the year

The Company has taken advantage of the exemption allowed under section 408 of the Companies Act
2006 and has not presented its own Statement of comprehensive income in these financial statements.
The loss after tax of the parent Company for the year was £1,461,536 (2019 - loss £1,315,599).
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16.

Intangible assets

Group

Cost
At 1 November 2019
Additions

At 31 October 2020

Amortisation
At 1 November 2019
Charge for the year

At 31 October 2020

Net book value

At 31 October 2020

At 31 October 2019

Development

Patents expenditure Trademarks Goodwill Total
£ £ £ £ £
76,172 1,189,841 249,193 70,203,124 71,718,330
- 258,840 - - 258,840
76,172 1,448,681 249,193 70,203,124 71,977,170
69,359 398,586 33,022 5,753,771 6,254,738
6,813 227,743 52,364 7,020,312 7,307,232
76,172 626,329 85,386 12,774,083 13,561,970
- 822,352 163,807 57,429,041 58,415,200
791,255 216,171 65,463,592

6,813

64,449,353

The useful economic life of goodwill on consolidation has been reassessed in the year to ten years which
is a change in estimate from the prior year whén the useful economic life was assessed as twenty years.
The impact on these accounts is a further amortisation charge of £3,510,156 in the year ended 31

October 2020.
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17.

Tangible fixed assets

Group

Cost

At 1 November 2019-
Additions

Exchange adjustments

At 31 October 2020
Depreciation
At 1 November 2019

Charge for the year
Exchange adjustments

At 31 October 2020

Net book value

At 31 October 2020

At 31 October 2019

The net book value of land and buildings may be further analysed as follows:

Long leasehold

Long-term
leasehold Installed Office
property equipment equipment Total
£ £ £
1,095,917 13,929,073 2,764,757 17,789,747
87,821 4,073,795 763,888 4,925,504
- (15,953) (15,968) (31,921)
1,183,738 17,986,915 3,612,677 22,683,330
42,429 4,086,061 1,128,785 5,257,275
25,975 3,423,429 719,290 4,168,694
- 57,544 4,041 61,585 .
68,404 7,567,034 1,852,116 9,487,554
1,115,334 10,419,881 1,660,561 13,195,776
1,053,488 9,843,012 1,635972 12,532,472
2020 2019
£ £

1,115,334

1,053,488
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18.

Fixed asset investments

Company

Cost
At 1 November 2019

At 31 October 2020

Subsidiary undertakings

Name

Ask4 (Midco2) Limited*

Ask4 (Buyco) Limited

Stream Topco Limited

Stream Midco Limited

Stream Acquisitions Limited
Ask4 Limited

Ask4 Integrated Services Limited
Metronap Limited

Ask4 Data Centres Limited

Ask4 Business Limited
Ask4 Solutions Limited
Ask4 Europe Limited
Ask4 Germany Limited
Ask4 Ireland Limited
Ask4 Spain Limited
Ask4 Poland Limited
Ask4 Portugal Limited
Ask4 Trustees Limited
SM20091 Limited
Ask4 Netherlands Limited
Ask4 Denmark Limited
Ask4 Austria Limited

Ask4 Internet Services Europe Limited

Ask4 France Limited
Ask4 [taly Limited

* held directly

'The following were subsidiary undertakings of the Company:

Principal activity

Holding company
Holding company
Holding company
Holding company
Holding company
Internet service provider
Internet service provider
Internet connectivity and
associated services
Telecommunications
services

Internet service provider
IT services

Holding company
Internet service provider
Internet service provider
Internet service provider
Internet service provider
Internet service provider
Trustee company
Dormant

Internet service provider
Dormant

Internet service provider
Internet service provider
Dormant

Dormant

Investments in

Class of
shares

Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

Ordinary'

Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

subsidiary
companies

£

Holding

100%
100%
100%
100%
100%
100%
79.51%
79.51%

79.51%

79.51%
79.51%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

All subsidiaries have the same registered office of Devonshire Green House, 14 Fitzwilliam Street,

Sheffield, England, S1 4JL.
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19.

20.

21,

Stocks
Group
2020
£
Finished goods and goods for resale 174,067

Group Company Company
2019 2020 2019
£ £ , £

158,344 - -

The difference between purchase price of stocks and their replacement cost is not material.

‘Stocks are stated after a provision of £Nil (2019 £Nil).

Stock recognised in cost of sales during the year as an expense was £1,133,679 (2019: £1,109,630).

Debtors
Group Group Company Company
2020 2019 2020 2019
£ £ £ £
Trade debtors 2,549,193 3,312,457 - -
Amounts owed by group undertakings - - 48,460,578 48,460,578
Amounts owed by parent undertakings 5124 5,124 - -
Other debtors 39,008 32,622 - -
Prepayments and accrued income 868,328 1,557,657 - -

3,461,653

4,907,860 48,460,578

48,460,578

Amounts owed by Group and parent undertakings are interest free and repayable on demand.

Trade debtors are stated after a provision for impairment of £89,736 (2019: £135,515) at Group level and

£Nil (2019: £Nil) at Company level.

Cash and cash equivalents

Group
2020
£

Cash at bank and in hand 8,652,637

Group Company Company
2019 2020 2019
£ £ £

6,774,472 - -
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22,

23.

~ Trade creditors
Corporation tax

Other creditors
Accruals and deferred income

Other loans
Financial instruments

Creditors: Amounts falling due within one year

Creditors: Amounts falling due after more than one year

- Group Group Company Company
2020 2019 2020 2019
£ £ £ £
2,739,880 1,958,196 - -
Amounts owed to parent undertakings . 38,500,615 38476,458 38,460,578 38,460,578
- 251,504 - -
Other taxation and social security 245,479 545,313 - -
69,987 22,442 - -
8,273,608 8,645,209 - -
49,829,569 49,899,122 38,460,578 38,460,578
Amounts owed to parent undertakings are interest free and repayable on demand.
Group Group Company Company
2020 - 2019 2020 2019
£ £ £ £
37,736,469 34,731,042 - -
13,640,999 712,179,463 13,640,999 12,179,463
1273,654 110,308 . -

51,651,122 47,020,813 13,640,999

12,179,463

The bank loans attract interest at between 3.75% and 4.25% above LIBOR and are repayable on 19
March 2025. The other loans attract interest at 12% and are repayable on 8 February 2028.

The bank loans are secured by a fixed and floating charge over all the assets of the Company and other
group companies. .

The financial instrument represents an interest rate swap. The Company pays a fixed rate of interest of
1.164% and receives a variable rate on a principal amount of £20,000,000 until 30 April 2021. On 31 July
2019 the Company entered into a swap for an additional principal amount of £10,000,000 with a fixed rate
of interest of 0.675% and receives a variable rate until 30 April 2021. The instruments provide a hedge
against interest rate movements, but it is not accounted for as a hedge under FRS102.
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24,

25,

Loans

As at 31 October 2020 fees paid of £3,268,163 (2019: £4,023,978) on the bank loan are netted against
the loan in the Statement of Financial Position and are being amortised over the remaining term of the

loan.

. Amounts falling due after more than 5

years
Bank loans
Other loans

Group Group Company Company
2020 2019 2020 2019
£ £ £ £
37,736,469 34,731,042 - -
13,640,999 12,179,463 13,640,999 12,179,463
46,910,505

51,377,468

13,640,999 12,179,463

The bank loans are secured by a fixed and floating charge over all of the assets of the Group.

Financial instruments

Financial assets measured at amortised
cost

Trade debtors

Amounts owed by parent undertakings
Amounts owed by Group undertakings
Cash and cash equivalents

Financial liabilities measured at amortised
cost

Trade creditors

Amounts owed to parent undertakings
Other creditors

Accruals

Bank loans

Other loans

Group Group Company Company
2020 2019 2020 2019
£ £ £ £
2,549,193 - 3,312,457 - -
5124 5,124 - -
- : - 48,460,578 48,460,578
8,652,637 6,774,472 - -
11,206,954 10,092,053 48,460,578 48 460,578
2,739,225 1,958,196 - -
38,500,615 38,476,458 38,460,578 38460,578
69,987 22,442 - -
388,840 253,238 - -
37,736,469 34,731,042 - -
13,640,999 12,179,463 13,640,999 12,179,463

93,076,135

87,620,839

52,101,577 50,640,041
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25,

26.

Financial instruments (continued)

Financial liabilities held at fair value
Interest rate swaps

Deferred taxation

Group

At beginning of year
Charged to profit or loss
Arising on business combinations

At end of year

Accelerated capital allowances
Tax losses carried forward
Other timing differences

Group Group
2020 2019
£ £
273,654 110,308
2020- 2019
£ £
(201,790) (22,433)
(168,169) (156,755)
- (22,602)
(369,959) (201,790)
Group Group
2020 2019
£ £
(397,541) (229,372)
23,306 23,306
- 4,276 4,276

(369,959)

(201,790)
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27.

28.

29.

30.

Share capital

2020 2019
£ B
Allotted, called up and fully paid

1 (2019: 1) Ordinary share of £1 1 1

There is a single class of ordinary shares. There are no restrictions on dividends and the repayment of
capital.

Reserves

Profit and loss account

Includes all current year retained profits and losses.

Non-controlling Interests

The profit or loss attributable to the non-controlling interest stakes in subsidiary companies.

Non-controlling Interests

Group
The movement in non-controlling interests was as follows:

2020 2019

£ £

At start of the period
Non-bontrolling interest in Ask4 Integrated Services Limited 3,247,647 3,220,500
Total comprehensive income attributable to non-controlling interests 158,951 27,147
At end of the period 3,406,598 3,247,647

Pension commitments

The Group operates a defined contributions pension scheme. The assets of the scheme are held
separately from those of the Group in an independently administered fund. The pension cost charge
represents contributions payable by the Group to the fund and amounted to £182,264 (2019: £170,650).
Contributions totalling £18,487 (2019: £23,560 were payable to the fund at the reporting date and are
included in creditors.
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31.

32.

33.

34,

Commitments under operating leases

At 31 October 2020 the Group and the Company had future minimum lease paymerits due under non-
cancellable operating leases for each of the following periods: '

Group Group

2020 2019

£ £

Not later than 1 year 259,854 - 166,555

Later than 1 year and not later than 5 years 1,021,460 334,717
Later than 5 years 832,502 -

2,113,816 501,272

Related party transactions

The company has taken advantage of the exemption in FRS 102 section 33 from disclosing transactions
with related parties that are wholly owned by Ask4 (Midco1) Limited

Audit exemption of subsidiaries

The following subsidiaries are exempt from the requirements of the UK Companies Act 2006 relating to
the audit of individual accounts by virtue of s479A of the Act.

Name ‘ Registered number
Stream Topco Limited 08042710
Stream Midco Limited 09044457
Stream Acquisitions Limited 08902313
Ask4 Trustees Limited - 09418182
Ask4 Austria Limited 12117903
Ask4 Denmark Limited 12119059
Ask4 Germany Limited 09648336
Ask4 Ireland Limited 09492654
Ask4 Netherlands Limited 12117509
Ask4 Poland Limited ' 10694121
Ask4 Portugal Limited 10733573

The outstanding liabilities at 31 October 2020 of the above named subsidiaries have been guaranteed by
the Company pursuant to s479A to s479C of the Act.

Controlling party

The Company's immediate parént undertaking is Ask4 Group Holdings Limited, a company incorporated
in Jersey. The ultimate parent undertaking and controlling party is Bowmark Capital LLP, a limited liability

" partnership registered in England and Wales, by virtue of shareholdings held by funds under its

management.
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