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E (GAS AND ELECTRICITY) LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2019

The director presents the strategic report for the year ended 31 March 2019,

Fair review of the business

The results for the year and the financial position of the Company are shown in the following financial
statements,

During the year to 31 March 2019 the Company continued to make significant progress in growing its customer
base. The growth in the customer base has resulted in a 24% increase in revenues from the previous year to
£143.6m (2018; £115.6m) howaever, gross profit margin was significantly reduced at 1.16% (2018:5.65%).

Principal risks and uncertainties

The objective of the Company is to deliver long-term value to its shareholder whilst providing competitive pricing
and great service to its customers. The strategy to achieve this involves continuous investment in technology,
systems and people. We aim to ensure everything is simple and straightforward for our customers.

The company serves customers with pre- payment meters

In April 2017 the Prepayment Charge Restriction (PCR) was introduced for all domestic prepayment customers,
this set a cap on the prices which could be charged. The price cap Is set by Ofgem twice a year. Following a
review by the Competition and Markets Authority (CMA) in July 2019 the CMA stated that "As a result of the
change of circumstance relating to policy and pass-through smart metering costs, our conclusion is that the PCR
is no longer effective in meeting all of its alms, due to underestimating the costs incurred by efficlent suppliers.”
As a result of the review the level of the cap was increased to better reflect costs from 1st April 2019.

The incorrect cost assumptions In the first 2 years of the prepayment price cap have contributed to the poor
performance this financial year. It is our belief that the new higher level of the price will enable us to deliver
products that have an increased positive contribution at Gross Margin level.

Management believes that the take up of Smart meters is still a key element of improving experience for
customers using a prepayment meter. The company has long-term agreements in place with a number of
installation partners and is committed to supporting the supply chain to ensure we are able to continue with our
market leading install rate. As at 31st March 2019 an estimated 50% of our customers are enjoying the benefits
of smart meters, :

Davelopment and performance

The UK market for the domestic supply of energy remains highly competitive amongst the newer independent
suppliers. The market is highly regulated and has seen some major reforms over the past year. Amongst these
reforms, there is set to be an enhancement to the new licence approval process. This is designed to reduce the
number of failing suppliers, thus reducing the mutualisation impact on the remaining suppliers. The mutualisation
process of absorbing outstanding industry costs has a major impact on the net profit and loss of this company.

The Company took steps in 2017 to enhance customer service by providing an application that enables meter
top ups anywhere to save its customers time and to provide an added value service which has been reviewed as
being positive and will continue.




E (GAS AND ELECTRICITY) LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

Other performance Indicators

Rigk is inherent in all businesses. Risks are constantly monitored by the senior management team in order that
procasses can be implemented to mitigate them. The director’s team consider the principal risks to the Company
achleving its objectives are those Identified below. They also recognise, however, that the nature of those risks
change and that there may be additional risks, not yet identified, or risks currently considered immaterial that
may impact on the business;

a. Economic environment

The economic environment, and changes to it, can impact upon customer spending. The directors seek to
mitigate this risk by means of investment in technology and systems and by ensuring that the Company's
offering remains competitive.

b. Managing customer expectations
The business has invested and continues to make significant investment in both systems and people to ensure
that the customer experience Is both monitored and continuously improving.

c. Competition
The Company monitors both the activities of new entrants to the market and of exnstmg competitors to ensure
that it is able to maintain and expand its own market position.

d. Cash flow and liquidity risk

The company s debt free and cash flows are strong. Cash flow forecasts are produced on a regular

basis to ensure that liquidity is maintained and that longer term and strategic funding requirements are both
identified and managed.

e. Employees
Senior management recognises the importance of a well-trained, knowledgeable and highly motivated
workforce. As a result it remains commilted to attracting, developing and maintaining staff of the highest calibre.

f. Wholesale energy market risks
Senior management monitors wholesale prices and trading strategies are in place to mitigate the volume and
price risk.

g. Regulatory and legislative risk

In common with all energy supply businesses, the Company is subject to ever increasing requirements across:
all areas of its operations. Fallure to comply with those requirements can have serious consequences not least
being financial and reputational damage.

Consequently, senior management continues to direct increasing resources towards ensuring that there are
compliance and governance regimes that monitor and, where possible, mitigates such risks.




E (GAS AND ELECTRICITY) LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

Going Concern

The industry in which we operate has experienced a number of well publicised corporate fallures The reasons
are well documented but reduced margins, a lack of credit and bad debts have all been contributory factors.

The Company is unusual amongst its peer group in that it has focussed on the pre- payment sector of the
market and , as a result, is not exposed to the same degree of bad debt risk as those operating on a credit billing
basfs. :

The pre-payment sector is regulated by a price cap, this has been in place since 1st April 2017. On 31st July
2019 the CMA published its Review of the Energy Market Investigation (Prepayment Charge Restriction) Order
2016 Final Decision. As a resuit of this review the price cap for prepayment customers was increased by £49 per
dual fuel customer per annum effective from 1st Aprll 2019. The increase in the cap and well-published
‘expected’ industry margins leads the management to believe that the Company will be able to retum to
profitability in the short term and assuming that customer levels are maintained.

in October 2019, the Company entered into a four-year trading agreement which provides a substantial credit
line. This is deemed sufficient to enable the Company to purchase of gas and power for @ach six month price
cap period, to cover any M2M movements, dally settlement exposure and future customer growth.

As a result of the foregoing the Director believes that, after a difficult year, action has been taken to mitigate risk
as far as is possible and that, accordingly, it is appropriate that the accounts are drawn up on a going concern
basis. .

oS

“MrPAWCoo
Director
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E (GAS AND ELECTRICITY) LIMITED

DIRECTOR'S REPORT

The director presents his director's report and financial statements for the year ended 31 March 2019.

Principal activities .
The principal activity of the company continued to be that of trading in energy sources.

Director

The director who held office during the year and up to the date of signature of the financial statements was as
follows:

MrP AW Cooke

Results and dividends
The results for the year are set out on page 8.

Auditor

The Auditor, Baldwins Audit Services will be proposed for reappointment as auditor of the company I[n
accordance with section 485 of the Companies Act 20086,

Statement of director’s responsibilities

The director is responsible for preparing the directors' report and the financial statements in accordance with
applicable law and regulations.

Company law requires the director to prepare financial statements for each financial year. Under that law the
director has elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law the
director must not approve the financial statements unless he is satisfied that they give a true and fair view of the
state of affairs of the company and of the profit or loss of the company for that period. In preparing these
financial statements, the director is required to:

+ select suitable accounting policies and then apply them consistently;

* make judgements and accounting estimates that are reasonable and prudent;

+ prepare the financlal statements on the golng concsrn basls unless It is inappropriate to presume that
the company will continue in business.

The director is responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companles Act 2006. He is also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The director is responsible for the maintenance and integrity of the company website. Legislation in the United
Kingdom governing the preparation and dissemination of financial statements may differ from legislation in other
jurisdictions.




E (GAS AND ELECTRICITY) LIMITED

DIRECTOR'S REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company's auditor is unaware. Additionally, the directors individually have taken all the
necessary steps that they ought to have taken as directors in order to meke themselves aware of all relevant
audit information and to establish that the company's auditor is aware of that information.

DCTYIYTT . (YT ¥ St

" MrPAW Cooke
Director

Date; . 20 RS SRRy O\




E (GAS AND ELECTRICITY) LIMITED

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBER OF E (GAS AND ELECTRICITY) LIMITED

Opinion

We have audited the financial statements of E (Gas and Electricity) Limited (the 'company’) for the year ended
31 March 2019 which comprise the profit and loss account, the statement of comprehensive income, the
balance sheet, the statement of changes in equity, the statement of cash flows and notes to the financial
statements, including a summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable faw and United Kingdom Accounting Standards, including FRS
102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

In our opinion the financial statements:
+ give a true and fair view of the state of the company's affairs as at 31 March 2019 and of its loss for the year
then ended;
+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and
* have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC's
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the I1SAs (UK) require us to
report to you where:
« the director's use of the going concern basis of accounting in the preparation of the financial statements is
not appropriate; or
« the director has not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the company’s ability to continue to adopt the going concem basis of accounting for
a period of at least twelve months from the date when the financial statements are authorised for issue.

Other information

The director.is responsible for the other information. The other information comprises the information included in
the strategic report and directors' report, other than the financial statements and our auditor’s report thereon.
Our opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financiat statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
- misstatement in the financial statements or a material misstatement of the other information. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
+ the information given in the strategic report and the director's report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
* the strategic report and the director's report have been prepared in accordance with applicable legal
requirements.




E (GAS AND ELECTRICITY) LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBER OF E (GAS AND ELECTRICITY) LIMITED

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the course of
ghe audit, we have not identified material misstatements in the strategic report and the director's report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to
report to you if, in our opinion:

+ adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

« the financial statements are not in agreement with the accounting records and returns; or

« certain disclosures of director's remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.

Responsibilities of director

As explained mare fully in the director's responsibilities statement, the director is responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such internal control
as the director determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the director is responsible for assessing the company’s ability to continue
as a going concem, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the director either intends to liquidate the company or to cease operations, or has no
realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or errar, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: http://www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor’s report.

Use of our report

This report is made solely to the company's member in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the company's member those matters
we are required to state to him in an auditor's report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the company and the company's member
for our audit work, for this report, or for the opinions we have formed.

Mr John Edwards (Senior Statutory Auditor)

for and on behalf of Baldwins Audit Services Zo Decar o~ 201 7
Statutory Auditor Bank House

8 Cherry Street

Birmingham

B2 5AL




E (GAS AND ELECTRICITY) LIMITED

PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2019

Notes
Turnover 3
Cost of sales
Gross hroﬂt
Administrative expenses
Other operating income
Operating (loss)/profit 4
Interest receivable and similar income 7
Interest payable and simllar expenses 8
(Loss)lprofit before taxation
Taxation 9

{Loss)/profit for the financlal year

Year
ended

31 March
2019
£000
144,229
(142,317)

1,812
(6.749)
38

(4,799)

94
(1)

(4,708)

(4.706)

Year
ended
31 March
2018
£000
115,579
(108,047)

6,532
(5,262)
20

1,280

72
M

1,361

(295)

1,066

‘The profit and loss account has been prepared on the basis that all operations are continuing operations.

There were no recognised gains or losses in 2019 or 2018 other than those recognised in the profit and loss

account.




E (GAS AND ELECTRICITY) LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2019

Year Year

ended ended

31 March 31 March

2018 2018

£000 £000

(Loss)iprofit for the year (4,7086) 1,066
Other comprehensive income - -
Total comprehensive expsense for the year (4,706) 1,066




E (GAS AND ELECTRICITY) LIMITED

Mr P AW Cooke -
Dirsctor

Company Registration No. 08520118

|

BALANCE SHEET
AS AT 31 MARCH 2019
2019 2018
Notes £000 £000 £000 £000
Fixed assets
Intangible assets " 135 8
Tanglble assets 12 2,861 2,566
2,986 2,574
Cument assets
Debtors 13 18,223 16,875
Cash at bank and in hand 3,748 8,338
21,872 26,214
Creditors: amounts falling due within 14
one year (24,471) (23,585)
Net current (liabilitles)/assets (2,499) 2629
Total assets less current liabilities’ 497 5,203
Provisions for liabilities 16 (28) (28)
Net assets 469 5,175
Capital and reserves
Profit and loss reserves 469 5,176

...........

-10-




E (GAS AND ELECTRICITY) LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2019

Balance at 1 April 2017

Period ended 31 March 2018:

Profit and total comprehensive Income for the period
Dividends

Balance at 31 March 2018

Perlod ended 31 March 2019:
Loss and total comprehensive expense for the period

Balance at 31 March 2019

Notes

10

Profit and
loss
reserves
£000

4,118

1,066
®)

5,175

(4,706)

e

469

.«—1.1.- —




E (GAS AND ELECTRICITY) LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2019

2019
Notes £000

Cash flows from operating activities

Cash (absorbed by)/generated from 23
operations

Interest paid

Income taxes paid

Net cash (outflow)/inflow from operating
activities

Investing activities

Purchase of intangible assets (145)
Purchase of tangible fixed assets (409)
Proceeds on disposal of tangible fixed assets -
Proceeds from other investments and loans 393
Interest received 94
Net cash used In investing activities

Financing activities
Dividends paid -

Net cash used in financing activities
Net dacrease in cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

£000

(5,522)
1

(6,523)

67

(5.,590)

8,339

3,749

2018
£000

@

(2,444)
28

(824)
72

®)

£000

3,170

Q)
(1.229)

1,940

(3,170)

@©
(1,239)
10,578

8,339

-12-




E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2019

1

11

1.2

1.3

1.4

Accounting policies

Company information

E (Gas and Electricity) Limited is a private company limited by shares Iincorporated in England and Wales.
The registered office is T3 Trinity Park, Bickenhill Lane, Birmingham, B37 7ES.

Accounting convention
These financial statements have been prepared In accordance with FRS 102 “The Financial Reporting

Standard applicable in the UK and Republic of Ireland® ("FRS 102") and the requirements of the
Companies Act 2008,

The financial statements are prepared in sterling, which is the functional currency of the company.
Manetary amounts in these financial statements are rounded to the nearest thousand pound.

The financial statements have been prepared under the historical cost convention. The principal
accounting policies adopted are set out below.

This company is a qualifying entity for the purposes of FRS 102, being a member of a group where the
parent of that group prepares publicly available consolidated financlal statements, Including this company,
which are intended to give a true and fair view of the assets, liabliities, financial position and profit or loss
of the group. The company has therefore taken advantage of exemptions from the following disclosure
requirements: .

« Section 4 ‘Statement of Financlal Position': Reconciliation of the opening and closing number of
shares;

» Section 7 ‘Statement of Cash Flows" Presentation of a statement of cash flow and related notes
and disclosures;

+ Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues’
Carnrying amounts, interest income/expense and net gainsflosses for each category. of financial
instrument; basis of determining fair values; details of collateral, loan defaults or breaches, details
of hedges, hedging fair value changes recognised in profit or loss and in other comprehensive
income;

+ Section 33 ‘Related Party Disclosures’: Compensation for key management personnel.

E (Gas and Electricity) Limited is a wholly owned subsidiary of E Holdings Limited and the results of E
(Gas and Electricity) Limited are included in the consolidated financial statements of E Holdings Limited
which are available from the registered office.

Going concern

At the time of approving the financial statements, the directors have a reasonable expectation that the
company has adequate resources to continue its operations for the foreseeable future. Thus the directors
continue to adopt the going concem basis of accounting in preparing the financial statements. Please refer
to the strategic report for further information regarding going concern.

Turnover

Revenue arises from the supply of gas and electricity and related services as these costs are incurred;
amounts are derived from provision of goods and services that fall within the ordinary activities of the
company. Revenue is recognised net of value added tax (VAT).

All revenue arose in the United Kingdom

Research and development expenditure

Research expenditure is written off against profits in the year in which it is incumred. identifiable
development expenditure is capitalised to the extent that the technical, commercial and financial feasibility
can be demonstrated.

-13-




E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

1 Accounting policies (Continued)

1.5 Intangible fixed assets other than goodwill

Intangible assets acquired separately from a business are recognised at cost and are subsequently
measured at cost less accumulated amortisation and accumulated impairment losses.

Intangible assets acquired on business combinations are recognised separately from goodwill at the
acquisition date where it Is probable that the expected future economic benefits that are attributable to the
asset will flow to the entity and the fair value of the asset can be measured reliably.

Amatrtisation s recognised so as to write off the cost or valuation of assets less their residual values over
their useful lives on the following bases:

Software - straight line over 3 years

1.6 Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impaimment losses.

Depreciation Is recognised so as to write off the cost or valuation of assets less their residual values over
their useful lives on the following bases: :

Land - no depreciation on Land
Fixtures, fittings & equipment - straight line over 4 years
Computer equipment - straight line over 3 years
Motor vehicles - straight line over 3 years

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is credited or charged to profit or loss.

1.7 Impairment of fixed assets
At each reporting period end date, the company reviews the carrying amounts of its tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If
any such indication exists, the recoverable amount of the asset is estimated in order to determine the
extent of the impairment loss (if any). Where it is not possible to estimate the recaverable amount of an
individual asset, the company estimates the recoverable amount of the cash-generating unit to which the
asset belongs. )

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in
use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks specific to the asset for
which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its camying
amount, the canying amount of the asset (or cash-generating unit) is reduced to its recoverable amount.
An impairment loss is recognised Immediately in profit or loss, unless the relevant asset is carried at a
revalued amount, in which case the impairment loss is freated as a revaluation decrease.

-14-




E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

1

18

Accounting policles (Continued)

Recognised impairment losses are reversed If, and only If, the reasons for the Impairment loss have
ceased to apply. Where an impairment loss subsequently reverses, the carmrying amount of the asset (or
cash-generating unit) is increased to the revised estimate of its recoverable amount, but so that the
increased carrying amount does not exceed the carrying amount that would have been determined had no
impairment loss been recognised for the asset (or cash-generating unit) in prior years. A reversal of an
impairment loss Is recognised immediately in profit or loss, unless the relevant asset Is carried at a
revalued amount, in which case the reversal of the impairment loss is treated as a revaluation increase.

Cash and cash equivalents

Cash and cash equivalents are basic financial assets and include cash in hand, deposits held at call with
banks, other short-term fiquid investments with original maturities of three months or less, and bank
overdrafts. Bank overdrafts are shown within borrowings in current liabilities.

Financial instruments

The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments' and Section
12 ‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the company's balance sheet when the company becomes party to
the contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there Is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently camied at amortised cost using the
effective interest method unless the arrangement constitutes a financing transaction, where the transaction
is measured at the present value of the future receipts discounted at a market rate of interest. Financial
assets classified as receivable within one year are not amortised.

Other financial assets

Other financial assets, including Investments in equity instruments which are not subsidiarles, associates
or joint ventures, are initlally measured at fair value, which Is normally the transaction price. Such assets
are subsequently carried at fair value and the changes in fair value are recognised in profit or loss, except
that investments in equity instruments that are not publicly traded and whose fair values cannot be
measured reliably are measured at cost less impairment.

Impairment of financial assets

Financial assets, other than those held at fair value through profit and loss, are assessed for indicators of
impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been
affected. If an asset is impaired, the impairment loss is the difference between the canrying amount and the
present value of the estimated cash flows discounted at the asset’s original effective interest rate. The
impairment loss is recognised in profit ar loss.

If there is a decrease In the impairment loss arising from an event occurring after the impaiment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised.
The impairment reversal is recognised in profit or loss.

-15-




E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

1

Accounting policies . . (Continued)

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire
or are settled, or when the company transfers the financial asset and substantially all the risks and rewards
of ownership to another entity, or if some significant risks and rewards of ownership are retained but
control of the asset has transferred to another parly that is able to seli the asset In its entirety to an
unrelated third party.

Classification of financial llabilities

Financial liabilites and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the company after deducting all of its liabilities.

Basle financlal liabilitles

Basic financial labllities, including creditors, bank loans, loans from fellow group companies and
preference shares that are classified as debt, are initiafly recognised at transaction price unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future receipts discounted at a market rate of interest. Financlal llabilitles classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers. Amounts payable are classified as current liabilities if payment is due within
one year. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Other financial liabilitles

Debt instruments that do not meet the conditions in FRS 102 paragraph 11.8 are subsequently measured
at fair value through profit or loss. Debt Instruments may be designated as being measured at fair value
though profit or loss to eliminate or reduce an accounting mismatch or if the instruments are measured and
their performance evaluated on a falr value basls in accordance with 2 documented risk management or
investment strategy.

Derecognition of financial liabilitles
Financial llabilities are derecognised when the company's contractual obligations expire or are discharged
or cancelled.

1.10 Equity instruments

1.1

Equity instruments issued by the company are recorded at the proceeds received, net of transaction costs.
Dividends payable on equity instruments are recognised as liabllities once they are no longer at the
discretion of the company.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as
reported In the profit and loss account because it excludes items of income or axpense that are taxable or
deductible in other years and it further excludes items that are never taxable or deductible. The company's
liabflity for current tax is calculated using tax rates that have been enacted or substantively enacted by the
reporting end date.
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
~ FOR THE YEAR ENDED 31 MARCH 2019

1 Accounting policies : {Continued)

Deferred tax

Deferred texation is provided in full in respect of taxation deferred by timing differences between the
treatment of certain items for taxation and accounting purposes.

Deferred tax assets are recognised only to the extent that the directors consider that it is more likely than
not that there will be suitable taxable profits from which the future reversal of the underlying timing
differences can be deducted.

The deferred tax balance has not been discounted.

1.12 Employee benefits

The costs of short-term employee benefits are recognised as a liability and an expense, unless those costs
are required to be recognised as part of the cost of stock or fixed assets.

The cost of any unused holiday entitiement is recognised in the period in which the employee’s services
are recelved.

Termination benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.

1.13 Retirement benefits
Payments to defined contribution refirement benefit schemes are charged as an expense as they fall due.

1.14 Leases

Rentals payable under operating leases, including any lease incentives received, are charged to profit or
lass on a straight line basis over the term of the relevant lease except where another more systematic
basis is more representative of the time pattemn in which economic benefits from the leases asset are
consumed.

2  Judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, the director is required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongolng basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

2  Judgements and key sources of estimation uncertainty (Continued)

Revenue Recognition

The nature of the energy industry in the UK in which the Company operates is such that revenue
recognition is subject to a degree of estimation.

Revenue for the supply of electricity and gas, supplied through a prepaid meter, is recognised based on
remittances less an estimate for energy pald for, not yet supplied, in the week leading up to the company's
year end.

Energy purchase costs
Settlement of energy purchase costs and volumes can typically take 14 months to be finalised due to the

setttlement procedures standard in the energy market. Therefore, there is an element of energy purchase
costs that need to be estimated based on industry data that is available at any particular point in time.

3  Turnover and other revenue

An analysis of the company's tumover is as follows:

2019 2018
£000 £000
Turnover analysed by class of business
Gas 58,642 68,803
Electricity 856,587 46,776
144,229 115,578
2019 2018
£000 £600
Other significant revenue
Interest income 94 72
2019 2018
£000 £000
Turnover analysed by geographical market
UK 144,229 115,579
4  Operating (loss)/profit
2019 2018
Operating (loss)/profit for the period is stated after charging/(crediting): - £000 £000
Research and development costs 517 -
Fees payable to the company's auditor for the audit of the company's
financial statements 38 19
Depreciation of owned tangible fixed assets 114 83
Profit on disposal of tangible fixed assets - 4)
Amortisation of intangible assets ‘ 18 7
Operating lease charges 257 128
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

Employees

The average monthly number of persons (including directors) employed by the company during the year

was:
2019
Numbser
Management 15
Customer Service 127
142
Their aggregate remuneration camprised:
2019
£000
Wages and salaries 2,953
Social security costs 239
Pension costs 71
3,263
Director's remuneration
2019
£000
Remuneration for qualifying services 8
Company pension contributions to defined contribution schemes -
8

2018
Number

16
1)

114

2018
£000

The number of directors for whom retirement benefits are accruing under defined contribution schemes

amounted fo 0 (2018 - 1),

Interest racelvable and similar income

Interest iIncome

Interest received . 93

Other Interest income

1
Total income 04

2018
£000

71

b

72

II
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

8 Interest payable and similar expenses
Other interest
8  Taxation
Current tax
UK corporation tax on profits for the current period
Deferred tax

Origination and reversal of timing differences

Total tax charge

2019
£000

2019
£000

1T

295

The actual charge for the year can be reconciled to the expected (credit)/charge for the year based on the

profit or loss and the standard rate of tax as follows:

(Loss)/profit before taxation

Expected tax (credit)/charge based on the standard rate of corporation tax in
the UK of 19.00% (2018: 19.00%)

Tax effect of expenses that are not deductible in determining taxable profit
Unutilised tax losses carried forward

Permanent capital allowances in excess of depreciation

Deferred tax adjustments in respect of prior years

Loss on sale of fixed assets

Taxation charge for the period

10 Dividends

Interim paid

2019
£000

(4,706)

(894)
105
827
(38)

2018
£000

2018
£000
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

1"

12

Intanglble fixed assets

Cost

At 1 April 2018

Additions

At 31 March 2019

Amortisation

At 1 April 2018

Amortisation charged for the year
At 31 March 2018

Carrying amount
At 31 March 2019

At 31 March 2018

Tangible fixed assets

Cost

At 1 April 2018

Additions

At 31 March 2019

Depreciation

At 1 April 2018

Depreciation charged in the year
At 31 March 2019

Carrying amount
At 31 March 2019

At 31 March 2018

tand

£000

2,417

Software

£000

22

148

167

14

18

32

135

8

Fbaures, Computer Motor Total
fittings &  equipment vehicles

equipment

£000 £000 £000 £000

166 138 - 2,721

203 39 60 408

369 177 60 3,130

67 88 - 165

70 44 - 114

137 132 - 269

232 45 60 2,861

||
|

98 50 - 2,566
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

13 Debtors :
2019 2018
Amounts falling due within one year: £000 £000
Trade debtors 3,012 3,044
Corporation tax recoverable - 65
Amounts owed by group undertakings - 95
Other debtors 6,428 8,923
Prepayments and accrued income 1,945 1,874
11,385 14,001
2019 2018
Amounts falling due after more than one year: £000 £000
Amounts owed by group undertakings 5,338 1,374
Other debtors 1,500 1,500
6,838 2,874
Total debtors 18,223 16,875
14 Creditors: amounts falling due within one year
2018 2018
. £000 £000
Trade creditors 5,387 3,356
Cormporation tax (21) 44
Other taxation and social security 75 61
Other creditors (8) (204)
Accruals and deferred income 19,038 20,328
24,471 23,585




E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

15 Provisions for liablilitles

Provisions in respect of onerous contracts are recognised In the period when it comes probable that there
will be a future outflow of funds resulting from past operations or events that can be reasonably estimated.

The timing of recognition requires the application of judgement to existing facts and oircumstances, which
can be subject to change. Since the actual cash outflows can take place many years in the future, the
carrying amounts of provisions and liabilities are reviewed regularly and adjusted to take account of
changing facts and circumstances.

A change in estimate of a recognised provision or liability would result in a charge or credit to profit and loss
accaunt in the period in which the change oceurs,

16 Defarred taxation

Deferred tax assets and liabilities are offset where the company has a legally enforceable right to do so.
The following Is the analysis of the deferred tax balances (after offset) for financial reporting purposes:

Liabllities Liabliities

2019 2018
Balances: ’ £000 £000
Accelerated Capital Allowances 28 28

There were no deferred tax movements in the year.
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

17 Retirement benefit schemes

2019 2018
Dafined contribution schemes £000 £000
Charge to profit or loss in respect of defined contribution schemes 71 92

The company operates a defined contribution pension scheme for all qualifying employees. The assets of
the scheme are held separately from those of the company in an independently administered fund.

18 Share capitat

Recongciliation of movements during the year: .
Ordinary  Ordinary E

Number Number
At 1 April 2018 4 -
Issue of fully paid shares 96
At 31 March 2019 100 4

An allotment of additional 86 Ordinary £1 Shares and 4 Ordinary. E £1 shares occurred on 26th November
2018. The consideration received on issue of these shares was £1 per Ordinary Share and £1 per
Ordinary E share.

19 Financial commitments, guarantees and contingent liabilities

During the year the company offered a new customer signing loyalty reward which Is redeemable after a
year's contract has been fulfilled. The directors are not able to reliably estimate the financial effect expected
as the number of customers fulfilling the one years contract is unpredictable.

In September 2016 Ofgem opened an investigation and this case was closed in July 2019. The outcome of
the investigation resulted in a fine to E (Gas and Electricity) Limited of £650,000 and this has been
accounted for within the financial statements.

20 Operating lease commitments

Lessee

At the reporting end date the company had outstanding commitments for future minimum lease payments
under non-cancellable operating leases, which fall due as follows:

. 2019 2018
Within one year 209,305 46,304
Between two and five years 767,452 -

976,757 48,304
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E (GAS AND ELECTRICITY) LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

21 Related party transactions
E (Fuels) Limited

E (Fuels) Limited, a fellow subsidiary company owned by parent company E Holdings Limited, 6wes
£1,623,646 (2018: £1,459,126) to E (Gas and Electricity) Limited. This is shown within debtors in the
financial statements.

During the year E (Fuels) Limited provided services to E (Gas and Electricity) Limited amounting to
£23,750 (2018: £120,000).

E Holdings Limited

E Holdings Limited, the parent company, was not paid a dividend during the year (2018: £59,000) and owes
£9,700 to E (Gas and Electricity) Limited.

P C Connact Limited

P C Connect Limited, a company owned by the Director Mr P Cooke, owes £3,692,631 to E (Gas and
Electricity) Limited. This is shown within debtors in the financlal statements.

22 Ultimate controlling party
The company's ultimate parent company is E Holdings Limited, a company incorporated within the UK.
The ultimate controlling party is Paul Cooke by virtue of share holdings.
The smallest and largest groups to consolidate these financial statements is E Holdings lelted.

23 Cash (absorbed by)/generated from operations

2019 2018

£000 £000
(Loss)/profit for the year after tax ‘ (4,708) 1,066
Adjustments for:
Taxation charged - 285
Finance costs 1 1
Investment income (94) (72)
Gain on disposal of tangible fixed assets - 4)
Amortisation and impairment of Intangible assets 18 7
Depreciation and impairment of tangible fixed assets 114 83
Movements in working capital:
Increase in debtors (1,806) (6,735)
Increase in creditors . 951 8,529
Cash (absorbed by)/generated from operations (5,522) 3,170
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