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Strategic report

The dircctors present their strategic report and the financiat statements for the year ended 31 August 2020.

Basis of preparation

The group and compaity financial statements of The Key Support Services Limited have been prepared in
accordance with United Kingdom Accounting Standurds, including Financial Reporting Standard 102,
~The Financial Reporting Standard applicable in the UK and the Republic of lrelund™ (“FR5102™) and the
Companies Act 2006 under the provisions of the Large und Medium-Sized Companies and Groups
(Accounts and Reports} Regulations 2008,

Principal activity and review of the business
The principal activity of the group during the year was the provision of knowledge and digital tools used
by over 120,000 senior teaders in the scheol system of the Uniled Kingdom.

The directors consider the results for the year and the position of the group at the year-end 1o be
satisfactory. The group will continue to invest in product enhancements and new products to increase the
value of ils efTering for its customers. We are counfident that for the foreseeable uture we will generate
sufficient profits o finance owr invesiment plans,

Thuse results are the product of the intelligent, and agile thinking of vur team, who apply themselves with
viguur fo the job at hand, and the relationships we rave with our customers. whose engagement and
feedback is the source of our mativation. Thanks are due to both groups.

2020 was a very eventful year for schools and for our business. Atter a calm first half the world changed
as COVID-19 spread around the globe. In particular schools were forced to restrict activities signiticantly
and to deliver both remote learmning and cxpanded elements of social policy {free school meals) which
have been delegated to schools. In addition schools are dealing with consequences of lock down on the
wellbeing and mental health ot their pupils. parents and statt. We applaud the resilience and tlexibility of
this broad school community.

Our business adapted fast to lock-down moving to 100% remote working, Usage of our paid scrvices
spiked as schools looked to us for knowledge to inform their decision making, We offered access o niore
content outside the paywall to help schools who currently are not customers. Our MIS business,
ScholarPack invested in delivering new features which address COVID- 19 related needs.

In October 2019 the Key Support Services Limited divested [100% of the share capital of Webbased
Limited as the sales channels and products diverged from the core strategic tocus of the wider group, to
give education leaders the knowledge to act. In the financial year the group recognised a loss of £18,443
on disposal of the subsidiary.

Key performance indicators

We use an array ol operational and strategte KPIs in order to manage our business and motivate our teain.
Over the past decade we have acquired a considerable amount of know how about our market, our
members and our business, which has helped us earn a market leading position and high customer
advocacy.

The group’s KPIs are as [ollows:

2241 2079
Growth in revenue 7.9%, 33.3%
Revenue per employee 103,134 86,921

Revenye growth is stated including Webbased. Excluding Webbased from both 2020 and 2019 underlying
revenue growth was (3.3% in FY20.
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Strategic report (Cont...)

Performance

Excluding the yrpact of amortisauon of goodwill. the group contmues 1o deliver sustumed growth in
profitability and operating cash flow.

Significant initiatives

Four signiticant immatives were completed during the yean which strenptheped our business

[he Groap expanded its snvolventent in the school MIS nswk et by making a ¢ 3 investment i

Arbor Education Partners Eimited. together willy an option to acquire the bakmee ot the equity

share copnal i does not ovwn, We belioy e that the school MIS market ds ripe lor change and that

we hay o the means to deliver selutions 1o s hools which help fem improy e cducasional

onteomes il progress.

¢ Weantonded oun service otlenng o sehool covering bodies by acquiring Oroo Teclmologies
Prmitec, rading as GovernorHlub — 1 board admnestration sy dem used by over 3600 schoals.

e Ouract vities were slimmed down by the disposal of that part of WebBased which does aot serve

sclivals The disposal has released scarce management resonnoe at a stabl oss on disposal of

some L8443

Post Balance Sheet Event

On 9" Decemiber 2020 we acquired the balance of Arbor™s equity we duf net own and completed o re-
capitalisation of the bustness using cash raised from a new investor CIPE. This event marked the end of
the first chapter of the Group’s Tite as an independent private compans It new moves forward with
broader sharcho der base, more capital and two strategic business unit. Content and Tooels and School
MIS.

Pwould like 1o cank the Directors who have retired from e Boand o anticipation of the completion of
the re-capitabisazon. They have all made signilicam contributions ¢ithe in an executive role or as non-
exccutives work g with The Key for periods ranging (rom 2 1o 13 yew . They have been first rale
contributers. challenging. inspiring and wonderful colleagues.

People

The group emploved an average of T3 staff (compared with 1SS in 1V 193, On average 97 (compared
with 114 m FY 19y people supported the digital content platfornn while 11 <talt (41 in Y 19) supported the
VIS husiness.

The second hald o 2020 was very challenging periosd. O colleapues adapied quickly 1o home working,
increased their preductivits, delivered a superb service to our existmy cnstomers and « ustomers-1o-be
whikst releasmy constant improvements m service and adapting beiter processes, On behalf ol all
stakeholders 1 ikank them for their effort and achiey ements.

Woe vontiue o est o deseloping o diverse pool ob talent with a vinwts ol backgrovnds meluding
teachmy, digital publishinu, professional services and techinology back prounds. We run internal and
external irining progrmmes 1o build our capabilitivs and enhance the career prospects of our peaple.

Impact

Our eolleagues are given paid leave o act as schoel povernors or academy trustees. During the vear 2020,
our teant hield poests as sebool governors or trustees. They deliver vl 50 the scheols through bringing
ey husiness evperience W bear on the many challenges oar sehoals e, Their worh with sehools
improves and re-mes out understanding of eur members” needs. b ach povernor brings the schools tree
arcess o our senvices.




-

The Key Support Services Limited

Strategic report (Cont...)

Prospects

We manage a profitable and cash gencrative group of businesses which has been built to serve the
leadership teams of all schools in England and Wales. These leaders carry huge responsibilities. they
undertake very important work for the nation and face many challenges. Our business is run to solve the
real problems of these leaders as effectively and as inexpensively as possible. Provided we remain alert to
the needs of our customers and continue to drve for improvements in all we do our prospects should
remain sound.

Principal risks and uncertainties

The munagement of the business and the execution of the group’s strategy are subject to a number of risks.
Event risk COVID-19

The emergence and subsequent spread of the coronavirus (COVID-19) in carly 2020 is something that the
Directors of the company are monitoring closely, both through government advice and commentary, as
well as Irom a strategic planning perspective, The business assessed the risks on the business to be around
the ability to move w a 100% remote workforce, COVID-1Y related employee absences and the potential
impact on cash collection shorfalls. The business was able o move all statf to work from home. After an
witially anticipated delay iu cash collections during the fivst lack down there has been no signiticant aging
or bad debt write offs.  Nearty one year after the initial outbreak the business has shown restlience to ali
of these risks and the Directors expect this to continue.

Financial risk

The group uses various [inancial instruments including loan notes, ¢ash. and various items, such as trade
debiors and trade creditors that avise directly from its operations. ‘The main purpose of these financial
instrunients is to raise finance for the group’s operations.

The existence of these financial instruments exposes the group to a number of lnancial risks, which are
described in more detail below.

Financial risk management

The group’s operations expaose it o a variely of finuncial visks that include lquidity risk, intercst rate risk
and credic risk. The group has in place a risk management programme that secks to limit the adverse
effeets of these risks on the financial performance of the group.

Given the size of the group, the directors have not delegated the responsibility of monitoring tinancial risk
management to a sub-committee ot the board. The policies set by the board of directors are implemented
by the group’s finance department.

Liquidity risk
The group secks to manage financial risk by ensuring sutficient liquidity is available 10 meet foresecable
needs.

Interest rate risk

The group has both interesi-bearing assets and interest-bearing Habilities. Jnterest bearing-assels include
cash balances and interest-bearing liabilities include loan notes. Both the asset and liability earn or are
charged interest at variable rates. Interest rate risk is managed by the group on an ongoing basis with the
nrimary objective of limiting tte extent o which net interest expense could be affected by an adverse
movement in interest rates.
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Principal risks and uncertainties (continued)
Credit risk

Credit risk anses trom cash and cash equin alents and deposits with bapke and financial nstitutions. as well
as credit expasios to customers, wneluding outstanding recewvables and committed transactions.

Credinn risk i the notential tmancial loss resuling from the falure ol comomer or g counter party ) settle
s financial and contractual obligations to the companyasand when U o fall duc.

Cash and deposts are placed with banks and linancad institutions whicoare regolated  Transactions are
allowed only with couerpartios who have seund credit ranngs.

At the end of the repoing period. there 1s no sigmbicant coneentraton ot credit risk. Vhe maximum
expostire to eredi 155K s represented by the carryig amount of cach hisancial asset m the balance sheet.

Concentraiion ot aredit tish refanng 1o trade recenvables iy imited due e the group™s many varied
customers. The croup s historical expericnee i the collection of trade egivable Talls within the recorded
alfowances. Due w these factors, management belies o that no addbtiomal ciedit risk boeyond amounts
provided Tor collection losses s inherent in the group™s trade recesvahlo

Employee involvement

The group and company "~ policy i 1o consult and discuss with emplovees, as appropri ite. matters likely
ter aftect emplos cos” nterests, Information of matters of coneern t erplovees is given thirough
iformation buitenins and reports which seek to achiey e g commeoen awneness on the part of all employecs
of the financial and cconomic tactors affecting the group and company - performance.

Disabled employees

The group and company s policy is to recruit disabled workers for thewe vacancics that they are able to fill.
All nevessary ass.stance with initial training is given Once employed. w earcer plan is developed soas to
ensure suitable osportunives for cach disabled persons Avtangements e made, wheres er possible. for
retraining employces who become disabled. to enable thew to pectorm work identitied as appropriate to
their aptitudes ard abihities,

Health and safety

The group and company 15 commutted w safepuardine the health. safets and welfare of 115 employees and
providing and mamtaming sate working conditions as far as reasonably practical.

Environmental Matters

The group recogiises is responsibility to carry out 1 operations w lndst imgniniising environmental
impacts. | he directors” continued aim is to comply with all the applicable lepislation. present pollution
amd Feduce waste whereyer possible.

On behalf of the Soard
laun Ardinge

lan Armikage
Director

Date: Apr 27 2021
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Registered No. 08268303

Directors’ report

The divectors present their annual report and audited consolidated financial statements for the yeav ended
31 August 2020,

Basis of preparation
Details of the basis of preparation have been disclosed in the Strategic report on page 2 and are included i
this report by cross reference.

Results and dividends

The group prolit for the year afier tavation amounted to £1.606.769 (2019 — £805,481). The dircctors do
nol recominend a tinal dividend (2019 — £nil) The directors consider the results for the year and the year-
cnd position to be satisfactory and in hne with expectation.

Future developments

The directors continge W pursue their current growth strategy.

Directors

The directors who served the company during the year and up (o the date of signing the financial
statements were as follows:

D Adlen

1 Armitage

Lord Bichard (Resigned 31 March 20213
V' Dewharst (Resigned 31 March 20213
R A Harley (Resigned 31 Mareh 2021
§ Hernandez

R Jewell (Resigned 30 October 2020}

C Kenyon (Appointed 11 December 2019)
P Osborne (Resigned 30 Qctober 2020)
S I Tubh

S Vardigans (Resigned 31 March 2021)

Going concern

The financial position of the company and its exposures o (inancial and Liquidity risks are summarised on
pages 1 =5,

Our deliberations concerning our trading and liquidity status over the next |2 months paying particular
attention 1o the application of a goimng concera basis of accounting have taken account, inter alia. the
following factors.

¢+ COVD-19%5 global spread, mutations . success of vacecinations and  the impact of multiple
luckdowns un vur customers and the economy

*  The rise in Government indebtedness and the costs of servicing that debt

*  The nature of our services, the small amount of school budgets they represent and their  value
for moncey
A widely dispersed customer base of over 12.500 accounts with no significant concentration risk

*  Our cash balances

*  Current trading and trends for customer satisfaction, acquisition and retention in each business.
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Directors’ report (Cont...)

Going concern (continued)

To date the outbr cuk has not had a significantimpact on the business, Aleran imitial delay in cash collections
during the first lock down there has been no significant aging or bad debr weite ofTs and this is expected o
continue for the next |2 months

Based on our ane vaas ot the Conpany's torecast the dwectors s e s spectation that the company will be
able to continue o mect its debis as they fall due and that the business will be able 10 serve its customers for
the toresecuble terare, which s dehined as 12 months trom ihe date of appaoval ol the se financial statements
Thus. we contin. o adopt the going concern hasds ol aceoumting

Events since the balance sheet date

On the 97 Decerber 2020 the whole group was re-capitalised whea enbire share capital of Darwin
Acquisitions Eimited was acquired by Beagle Newceo, This new holdmy company is owned by CBPE
A% Fan Armis s throagh Ishicld Nominees | imitcd 38 nanapenient imd oiher minority sharelholders
20,

Post year end on 10" Decamber 2020 Key Support Services Limited a 10076 owned sobsidiary of the
Company exerei-od its call option and acquired the S 7% o8 Arbor Edacstion Partners it did not own.

Disclosure of information to the auditors

So far as each person who was a director at the date of appron ing this 1eport is aware, there is no relevant
audit mformatio, being intormation needed by the auditor in connection wath preparing its report. of
which the auditor s unaware. Having made engueiries of follow duectens and the company”s auditor, cach
director has ke all the steps that he she is obhged 1o fake as a dhrecton i order 10 moke himself herself
aware of any relovant audit intormation and o estabhish that the suditer s awace of that information.

Auditors

A resolution 1o roappoimnt brast & Young 1 LP as auditors seidl be put to the members o the Annual
General Meeting

On behalt of the Board

Jau Anac?aye

Lan Aritage
Director

Date:  Apr 27 2021
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Statement of directors’ responsibilities
The directors are responsible for preparing the annuat report and the finuncial stutements in accordance
with applicable law and regulations.

Company law requires the dircctors te prepare financial statements for each financial year, Under that law
the directors have efecied 1o prepare the finaneal statements in accordance with Uniled Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable jaw)
including FRS 102 *The Financial Reporting Standacd applicable in the UK and Republic of Ireland’.
Under company law the directors must not approve the tinancial statements unless they are satisfied that
they give a rue and fair view of the state of affairs of the group and company and of the profit or loss of
the group and company for that peciod. In preparing these financial statements, the directors are required
fo:

. select sutable accountintg policies and then apply them consistently;
e make judgments and estinzates that are reasonable and prudent;

e stale whether applicable UK Accounting Standards have been tollowed, subject o any material
departures disclosed and explained in the {inancial statements: and

s prepare the financial siateinents on the going concern basis unless it is inappropriate 1o presume that
the company will continue in business.

The directors are responsible lor keeping adequale accounting records that are suflicient 1o show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial
position of the group and company and cnable them to ensure that the financial statements comply with
the Companies Act 2006. They are also responsible for safeguarding the assets of the group and company
and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Independent auditors’ report

to the members of The Key Support Services Limited

Opinion

We have audined the hinancial statements of The Key Support Services | nmited (*the company ') and its
subsidiaries (thz “group™ fur the vear ended 31 Augost 2020 which comprise the Growp Statement of
Compreliensive Bncome. the Group and Company Balanee Sheets, tie ¢ ooup and Company Statement ot
Changes i Equey and the related notes 1 to 28 including o summary of sgniticant aceounting policics,
[he Binancial reporting, framework that has been applied in their preparation is apphicable law and United
Rongdem Accowztng Standards including FRS 102 Phe D mangal Repenting Standard applicable e the
UK and Repubiic of Ireland™ (United Kingdom Generally Accepred Ao ounting Practice),

In our opinion, (he financial statements:

¢ pive atroe md fair view ol the group™s and of the company s attens s at 31 Augost 2020 and of the
group’s protit for the year then ended;

. have been properts prepared in accordance with Uniled Kingdom Generally Accepted Accounting
Practice: and

. have been prepmed moaceordance with the requirements of the C wmpanies Act 20006,

Basis for opinion

We conducted o audit o accordance with International Sandards on Soditing (LK) (1S As (UK ) and
applicable law. (v responsibtliies under those standards are further devribed in the Auditor's
responsibalities for the sudit of the financial statements section ot ou report below. We are independent of
the group and pa:ent company w accordance with the ethical reguirens uts that are relevant to our audit of
the finaneial stazcnents i the VR including the FROTS Litlical Standaed and we have fultilled our other
cthical respansi™ities in accordunce with these requirenments.,

We believe that ¢ audit evidence we have obtaimed 1s sutficient und appropriate to provide a basis for our
opiion,

Conclusions relating to going concern

Wo have nothing o report i respect of the fellowmng matters in selabon toowhich the 15 As (UK ) reguire
Us te report o ves where:

. the directors” ase ot the goige concern busis of secountng inthe preparation of the financial
statenients < not appropriate; or

s the directors have not disclosed in the linancial statements any idesitfied material uncertainties that
may castsigmiicant doubtabont the groupy’s or the company s alnhhy 1o continue o adopt the going
voneern b ~ ol aecounting tor a period of twelve months fron e date when the tsnancial
staternents are authorised for issue.
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Independent auditors’ report

to the members ot The Key Support Services Limited

QOther information

The other information comprises the information inctuded in the annual report, other than the financial
statements and our auditor's report thereon. The directors are responsible for the other intormation,

Our opinion on the financial statements does not cover the other information and, cxcept 1o the extent
otherwise explicitly stated in this report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is 1o read the other information
and. in doing so. consider whether the other information is materially inconsistent with the financial
statements or awe knowledge obtained n the audit or otherwise appears o be matertally misstated. 1 we
identify such material inconsistencics or apparent material misstatements, we are required to deternine
whether there is @ material misstatement in the financial statements or a material misstatement of the other
information. If. based on the work we have performed. we conclude that there is a material misstatement
of the other informalion, we are reguired to report that fact.

We have nothing 1o report i this regard.

Opinions on other matters prescribed by the Companies Act 2006
in our apinion, based on the work undertaken in the course of the audit:

» the information given in the strategic report and the directors” repart for the financial year for which
the financial stalements are prepared is consistent with the financial statements: and

»  the strategic report and dircewors” report have been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by excepticn

In the light of the knowledge and understanding of the group and the company and its environment
obtained in the course of the audit. we have not identificd material misstatements in the strategic report or
direclors’ report.

We have nothing to report in respect of the following matiers in relation to which the Companies Act 2006
requires us o report fo you if, in our opinion:

¢ adequate accounting records have not been kepl, or returns adequate for our audit have not been
received from branches not visited by us; or

¢«  the company financial statements are not in agreement with the accounting records and returns; or

¢ certain disclosures ol directors” remameration specified by law are not made: or

. we have not received all the information and explanations we require for our audit
Responsibilities of directors

As explained more fully in the statement of directors” responsibilitics set out on page 8. the directors are
responsible for the preparation of the financial statements and tor being satisfied that they give s true and
tair view, and for such internal controd as the directors determting is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due 1o fraud or error.

In preparing the financial statements. the direetors are responsible tor assessing the group’s and the
company’s ability to continue as a going concem. disclosing, as applicable, matters related 10 going

concern and using the going congern basis of accounting unless (he directors either intend Lo liguidate the
group or the company or to ccase operations, or have no realistic alternative bul to do so.

10
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Independent auditors’ report

to the members of The Key Support Services Limited

Auditor's responsibilities for the audit of the financial statements

Our objectives are to oblain reasonabie assurance about whether the lanetal statements as o whole are
free from material misstatement, whether due to frand or ereor. and toosne an auditor’s report that
mcludes our opizien. Reasonable assurance s o high level of assoranee butis not o guvantee that an audit
conducted in accordance with ISAs (UK) will alway ~ detect a maternad inisstatement when i exists,
Musstatements cin arise from fraud or error and are considered nateral i individually or in the
aggregate, they could reasonabiy be eapected to mfluence the economue decisions of tsers taken o the
hasis of these tirancial slatements,

A Turther deserpinm al our responsibilities Tor the audit of the Tovanc s statements is located on the

Financial Reporma Couneil’s website at https:/ ww w freaorgaik audiorresponsibilitizs, This description
forms part of our auditon™s report.

Use of our report

This report s misde solely o the compamy 's members, as o body. ne e ordance with Chapter 3 of Part e
ol'the Companies Act 2006, Our audit work has becn undertaken so it we might state o the company”’s
members those ruatters we are required to state to them in an auditor™s weport and for o other pupoese. To
the fullest extent permitied by law. we do not accept or assume respon- ehility to anyons other than the
company and the company s members as a body. for our audit work, 1w this report. or for the apinions we
have formed.

C‘:;?xéf 7 ‘[)L‘J\f LA

Lmily Butler (Senior statutory auditor}
For and on beliad: of Lenst & Young LLP, Statutory Suditen
Reading

27 Aprit 2021

"
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Group statement of comprehensive income

for the year ended 31 August 202¢

Turnover

Cost of sales

Gross profit

Administratihv e expenses
Exceptional costs

Operating profit

Interest receivable and similar income
Inmerest payable and simitar charges
Other income

Profit before taxation

Tax

Profit for the year

2021
Notes ¥

5 14,541,824
(752,324)
13.,789.504
(11.726.812)

6 (144,811

7 1,917,781

14,337
(6)
5,000

1.937.112

i (330343)
1,606,769

2HY
£

13472811
(1,203,759)
12,269,052
(10.985.227)
{796.814)
487,011
46,306

533317
L2764
805481

12
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Group balance sheet
at 31 August 2020

IR 2019
MNiertes £ t

Fixed assets
Intangibic uasset 13 14,06 1995 [ 3,061,844
Tungible assets 14 EIRINE S 419,529
Investmnents 15 3,060,100 100

17358440 [3.48] 483

Current assets

Debtors: amounis talhne due atier ome yewr 16 100,030

Debtors: amounis tathing due witlun one year 16 2955132 4.301.254

Cash wt bank and i hand 17 4,621,680 Y72.90%
1677442 5262

Creditors: amounts lallmg due within one year 13 (14619140 (10.370.959)

Net current liabilities (6.941.609%)  (5.496.797)

Total assets less current liabilities 10440742 ®.384.686

Provisions for liabilities
Deferred tan 1Y (1228651 (773,364

Net assets 92180491 7.611.322

Capital and reserves

Cadledt up share capital 20 5.021 5.021
Share prenuum account 21 AT 480.718
Profit and loss account 2 873382 7.123.583
Total sharehoider's funds 921091 7.611.322

Fhe financial statements were appros cd and authorised for issue by the Board and were signed on its
behalt on:

Dau Allen

Daniel Allen
Director

Date: Apr 27 2021

The notes on pages 17 o 3a torm gae of these Bonam ial statements.
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The Key Support Services Limited
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Company balance sheet
at 31 August 2020

2020 2019
Nutes £ £

Fixed assels
Intangible assets i3 1,285,882 1,490,714
Tangihle assets 14 280,095 380,286
Investments 15 19525214 13,364,841

21,001,191 15,235,841

Current assets

Debtors: amounts falling due after more than one year 16 100.630 -
Debtors: amounts falling due within one year te 1,845 298 3.803.332
Cash at bank and in hand 17 4,023,894 730.801
5.969 822 4.536,133
Creditors: amounts {alling due within one ycar 18 (14,510,503) (10,143.799)
Net current liabilities _(B.540.683)  (3.607.606)
Total assets less current liabilities 12.550.508 9.628.175
Provisions for liabilities
Deferred tax 19 2087 (92.469)
Net assets 12,529,636 9.535.706
Capital and reserves
Called up share capital 20 5.021 5.021
Share premium account 21 480.718 480,71%
Profit and loss account 21 12,043,897 9.049.967
Total sharcholder’s funds 12,529,636 9.535.700

No profit and loss account has been presented for The Key Support Services Limited as permifted by
section 408 of Companies Act 2006,

The financial statements were appros ed and wuthorised for issue by the bourd and were signed on its
behalf by:

Dau Allen

Daniel Allen
Director

Dawe:  Apr 27 2021

The notes on pages 17 to 36 form part of these financial statements,

14



The Key Support Services Limited

Group statement of changes in equity

for the year ended 31 August 2020

At | Scptember 2018

Comprehensive income for the year
Profit for the e

Total comprehensive income for the year
At ] September 2019

Comprehensive income for the year
Profit for the sear

Total comprehensive income for the year
At 31 August 2620

Called up
sinare capital

£

N
<
I

5021

S 024

Share
FRERUIIEH
(IR

¢

PR 71K

A0 TN

CARILTIR

Tearad

Profit und  sharcholdor's

foss aveount

¢
6,320,102

R05 4R
7,125,583

1006 769

8,732,352

funds
;

6,865,841
805451
T.611,322

1.606.764

9. 218,001

15



he Key Support Services Limited

Company statement of changes in equity

for the year ended 31 August 2020

At | September 2018

Comprehensive income for the year
Profit for the year

Total comprehensive income for the year
At ] September 2019

Comprehensive income for the year
Profit for the ycar

Yotal comprehensive income for the year
AL3T August 2020

Share Totul

Culled up premitm FProfit und  sharcholder s
Share capitul accont  loxs accowin Sunds
3 £ £ £

5.021 480,718 6,924,768 7.410.507
. - - 2,125,199 2,125,199

C 5021 480718 9.049.967  9.,535.706
- - 2993930 2993930

5.()271 480,718 12,043 897 12,529,636
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

General information

The Key Support Services Limited is o prisate company himited by shores meorporated in England. United
Kingdom. The address of the registiered ofTice is given in the compans mformation of these financial
statements. The prnerpal activiey of the business is the provision of peodessional suppert services to the
vucation sevtiy

Statement of compiiance

The group and company Hnancial statenents of The Key Support Scrve es Limited has e been prepared in
accordance with nited Kimgdom Accounting Standards, meluding Foaaciad Reportine Standard 102,
“The Fmancial Reporting Standiud appheable in dhe VK and the Repubhe of Treland™ ¢ FRS1027) and the
Companies Act 2000 under the provisions ol the Larze and Meduun-Seed Companies and Groups
(Accounls and Roportsy Regolations 2008,

Accounting policies
Basis of preparation

I'be fimancial statements have been prepared under the historical cost convention unless aiherwise
specified within these accounttng policies and in accardance with Finanoial Reporting Standard 102, the
Financial Report e Standard applicable in the UK and the Republic o2 heland and the Companies Act
6.

The timancial stazements are prepared in Sterling wiich is the functional cureeney of the group and parent
andertaking. Noc-ounding has been applied.

Going concern

The financial pos:ition ol the company and its exposures o financud aml hguidity rishs are summarised on
pages 1 = 3.

Our deliberations concernmp owr trading and Hguidity status over o nead 12 months paying particular
attention to the applicaton of a going concern basis of accounting lave taken actount, inter alia, the
lollowsng tactors

s COVD-19s global spread. mutations . steeess of vacomasbons and - the impact of multiple
lockdowns on our custonters and the cconomy

s lhe risom Government indebtedness and 1he costs of serviemy that debt

*  The nature of our services, the small amount of school budget: they represent and their value
lor money

o vwidely dispersed customer base ol over 12500 accounts weth no significant conceniratian rish

*  Cunen yadig and tends for customer satisfacton, acquisiton and retention in cach business.

Te date the outhreak has not lad a signihicant impact oo the business. Alter an mitial delay in cash collections
during the first fo ok down there has been no significant aging or bad dv beswrite offs and this is expected to
continue for the peat 12 months,

Based on our anz'vsis of the Company's forecast the directors hay e an «spectation that the company will
he able o conunte W meet s debs as they (all due and that the busine < wiil be able 1o serve its
customers for the toreseeable future. which is detined as 1) months from the date of approval of the se
financial statements. Fhus, we comtinne 1o adopt the poing concern basr: of aecounting,
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

Accounting policies (continued)

Exemptions for qualifying entities under FR5102

FRS102 altows qualitying entities certain diselosure exemptions, subject to certain conditions which have
been complied with, including notification of and no objection to the use of the exemptions by the
company’s sharcholders.

The parent company has laken advantage of the following exemptions:

e TFrom preparing a statement ol cashflow, under FRS102 puragraph 1.12(b). en the basis that itis a
uualifying entity; the consolidated results and statement of cash flows for the Company are included
within the publicly available financial statements of Darwin Acquisitions Limited.

»  [rom disclosing certain fmancial instrument disclosures required under FRS102 para 11.39 to 11.48a
and para 12.26 to 12.29 as the information is contained in the consolidated financial statement
disclosures:

. From disclosing the group and company’s key management compensation as required by FRS102
paragraph 33.7; and

s From disclosing refated party transactions that are wholly within the same group under paragraph
33.1 from the provisions of FRS102, on the grounds that on 31 August 2020 it was a wholly owned
subsidiary.

Judgements and key sources of estimation uncertainty

The preparation of the tinancial statements requires management o make judgements, estimates and
assumptions that attect the amounts reported for assers and liabilities as at the balance sheet date and the
amounts reporled for revenues and expenses during the year. However. the nature of estimation means that
actual outcomes could differ from those estimates. The arcas involving a higher degree of judgement or
complexity, or areas where assumptions and estimates are significant to the financial statements are
disclosed in note 4.

The folowing principal accounting policies have been applied:

Basis of consolidation

The Group financial statements consohidate the financial statements of The Key Support Serviees Limited
and its own subsidiaries (“the Group”) drawn up to 31 August 2020 each year. latercompany transactions
and balances between group companies are theretore eliminated in tull.

No profit and loss account are presented for The Key Support Services Limited us permiticd by section
408 of the Companies Act 2006.

Subsidiaries are consolidated from the date of their acquisition, being the date on which the Group obtains
control and continue to be consotidated until the date that such control ceases. Control comprises the
power 10 govent the financial and operating policies of the investee so as to obtain benefit from its
activities.

Intangible assets

A software platform has been developed, which became the groups knowledge database. and is being
amortised to the protit and loss account over its estimated economic life of 5 years.

over their estimated economic life of 3 years.

Trademarks are held at historical cosl and reviewed for any impairment and have not been amortised.
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

Accounting policies {continued)
Intangible assets (continued)

Goodwill s the dtterence between amounts paid ot the acguisiten of 2 business and the fair value of the
identifiable assoss and halalities, s amortised to the profit and toss oo ount over its estimated ceonomic
life of 5 years.

Customer relatenships ansing as a result of acquisitions are amortscd to the profit aml loss accaunt over
it estimated vovnomin fe of 10 years,
Tangible assets

Tangible assets e held at nstoricad cost less accumalated depreciation and any accumulated impaimnnent
losses. Historical cost mcludes expenditure that is directly attributable to bringing the asset to the location
and condition necessary for it to be capable of operating in the manner miended by management.

Depreciation is owrged o as to allovate the cost of assets Tess thear te wdnal value over ther estimated
wselid hives. as por below.

Leaschold impro ement - Remaining lease term
Plant and machy oy - 5 vears soight line
Fixtures and fittnes 5 vears stunght line
Othee cquipiment - 3-8 years straight-line

I'he assets” resid ial values. uselul Jives and depreciation methods are reviewed, and adjusted
prospectively il appropriate, or if there is an indication ol . signiticant « hange since the last reporting date,

Gians and losses on disposals are determined by comparing the procecd- with the carrving amount and are
recognised i the Group Statement of Comprehensiy e Income,

investments

In the parent undertabmg fnancaal statements nvestments m subsidin e oint ventures and assoczates are
accounted for at Lot less nmmpaarment,

Turnover

Purent

Turnover represcats sithseriptions ind event revenue Subseription income is recognised in the profit and
loss account aver the peniod to which it relates. Where invesced i ads anee, the subsceription income 1s

indluded 1o defor-ed meome inhe balance sheel. By eat revenue s revopiused on the daie the event takes
place.

Subsidiary

Turnos er represeits subseriplions revenue, Subseripion income s recosinsed in the profit and loss
account oner the period w which strelites, Where weoiced o adyance. the sabseription ncome s
inchuded in deterrad income in the balance sheel.

Debtors

Short term debtoss are measored at transaction price. fess any impairnw nl 1 oans receis able are measured
initially at fair value, net of transagtion costs, and are measured subseqoently at amortised cost using the
efleetive interest method. fess any impairment.




The Key Support Services Limited
]

Notes to the financial statements
at 31 August 2020

Accounting policies (continued)

Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial instimtions repayable without penalty on
notice of not more than 24 hours. Cash equivalents are highly liquid inyvestments that mature in no more
than three months from the date of acquisition and that age readily convertible to known amounts of cash
with insignificant risk of change in value.

Financial instruments

The Group only enters into basic financial instruments transactions that result in the recognition of
financial assets and liabilities like wade and other deblors and creditors, Jeans {rom banks and other third
parties, loans to related parties and invesiments in non-putlable ordinary shares.

Debt instruments {(other than those wholly repayable or receivable within one year), including loans and
other [Inancial statements recetvable and payable, are initially measured at present value of the Juture cash
flows and subsequently at amorused cost using the effective interest method. Debt instrumennts that are
payable or receivable within one year, typieally trade debtors and creditors, are measured, mitially and
subsequently, at the undiscounted amouont of the cash or other consideration expected to be paid or
received. However if the arrangements of 2 short-term instrument constitule a financing wansacton, like
the payment ol a trade debt deferred beyond normal business Lerms or financed at a rate of interest that is
not a market rate or in case of an out-right short-term loan not at market rate, the financial asset or liability
1s measured, initially, at the present vatue of the future cash flow discounted at a market rate of interest for
a similar debt instrument and subsequently at amortised cost,

For financial asscts measured at cost less impairment, the impairment loss is measured as the difference
between an asset’s carrying amount and best estimale of the recoverable amount, which is an
approximation of the amount that the Group would receive tor the asset if it were to be sold at the balance
sheet date.

Creditors

Short 1erm creditors are measured at the transaction price. Other financtal liabilities, including bank loans,
arc measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the eftective interest method.

Deferred taxation

Deferred tax is recognised in respect of all timing differences which arc dilferences between taxable
profits and 101al comprehensive income that arise from the inclusion of income and expenses in tax
assessments in periods ditferent from those in which they are recognised in the financial statements,
excepl that:

*  provision is made for deferred tax that would arise on remittance of the retained carings of overseas
subsidiaries, associates and joint ventures only 1o the extent that, at the balance sheet daee, dividends
have been accrued us receivable:

. where there are differences betw een amounts that can be deducied for tax for assets (other than
goodwill) and habilities compared with the amounts that are recognised for those assets and
Liabilities in a business combination a deferred tax liability: (asset) shall be recognised. The amount
atiributed 1o goodwill is adjusted by the amount of the deferred tax recognised: and

¢ unrelieved lax losses and other deferred 1ax assets are recognised only to the extent that the directors
consider that it probable that they will be recovered against the reversal of deferred tax liabilities or
other future taxable profits.
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

Accounting policies {continued)

Deferred taxation (continued}

Deferred tax is micasmed on an undiscounted basis st the tax rates that e expected to apply i the periods
in which timing differenees reverse, bused on tax rares amd laws cusencd or substantively enacted at the
balance sheet dure,

Finance costs

Finance costs are charged to the Group Statement of Comprehensive Lo ome vver the term of the debt
using the cttectn s interest method so that the amount charged s ata consant rate en 1he carrying amount,
fsque vosts are nally recognised oy a rednetion in the proceeds ol the asociaded capital imstrsment.

Operating leases
Rentals paid under operating leases are charged to the Group Statement ol Comprehensive Income o a
straight-line base~ over the lease term.

Benetits reccived and receivatble as an incentive 1o sign i operating | ase are recognised on a straight-line
basis oy er the lease term,

Share capital

Ordinary shares as classiticd as equity. Incremental costs dizectly atribuable to the issue of new ordinary
shares or optans are shown in equity as a deduction. net olax fom the proceeds.

Related party transactions

I'he group and o pany diselose transactions with related parties which are not wholly owned within the
same proup. Tt dess notdisclose transactions with members of the sanv proup that are wholly owned.

Pensions

Dictined contritec o pronsion plan

The Grroup operires a detined contribution plan tor it employees A dohined contribution plan is a pension
plan under which the Group pavs fixed contributions into & separaie entity, Onee the contributions have
been pad the Group has no Twther payment obligations,

Centributions (o defined contribution schemes are recognised in the Gronp Statement of Comprehensive
Income in the penod iy which they become payable. Amounts not paid e shown in aceruals as a hability
in the RBalunce Steet. The assets ol the plan are held ~eparately rom the Group in independendy
admimstered funds,

interest income
inlerest meome i~ jecognised in the Group Statenent of Comprchiensnos income using the elfective
inlerest method.

Research and development

Research and dew clopient expenditure is writlen ofl as incurred. except that development expenditure
incurred on an imdn dual project is capitalised as an intangible asset w hen the group can demonstrate the
technieal Feasibiliny of completing the intangible assol sothat i0w il be available for use or sale, its
intention to complete and its abibity 1o use or sel the asset, how e asset witl generate future cconomic
henefits. the avariahility of resources to complele the asset:ind the abwliy (0 measure reliably the
expenditure durimz development,
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

Accounting policies {continued)

Research and development (continued)

Deferred research and development costs are reviewed annually and, where future benefits are deemed to
have ceased or be in doubt, the balance of any related rescarch and development is written ot to the protit
and loss account.

Website

Websile expenditure is only recognised on the balance sheet where it is specifically tor the development,
rather than for maintenance and general updates, The website is being amortised over 3 years.

Critical accounting judgements and estimation uncertainty

Estimates and judgments are continually evaluated and are based on historical experience and other
{actors, including expectations of future events that are belicved 10 be reasonable under the cirgumstances,

fap  Critical judgements in applving the groups ' accounting policies

There are no critical judgements identitied.

th)  Key accounting estintntes and assumptions

The group makes estimates and assumptions concerning the future. The resulting accounting estimates
will by definition seldom equal the related actual results. The estimates and assumptions that have a
significant risk of causing a material adjustment to the carryving amount of asscts and liabilities within the
next financial year are addressed below.

Fuir values on acquisition of Histon House Ltd und Ortoo Technologies Limited

The fair values of tangible and intangible assets acquired on the acquisition of Histon House Ltd und
Orioo Technologies Limited involved the use of valuation techriques and the estimation of future
cashflows to be generated over a number of periods. The estimation of the future value of cash flows
requires the combination of assumptions including revenuce growth, sales mix and volumes and increases
and customer attrition rates, changes in cost base and the selection of the appropriate discount rate.

Turnover

An analysis of turmnover by class of business s us {ollows:

2024) 2009
£ £
Subscriptions 14,541 828 13,472 811

14.541 828 1347281
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

6. Exceptional costs

Exceptional vosts comprised:

20241 201V
£ £
Organisational resructure costs 126,368 245061
Loss on disposal af subsidiary (note 13) I%.443 -
Impairment of nangible assets (nate 13) - 551752
144811 796,814
7. Operating profit
The operating prolin s stated after charging:
RURIE e
£ i
Depreciotion of tangible fixed assets fnote B 210093 114964
Amortisation o :ntangible assets (note 13) 3741322 1.768.443
Audilors” remuncration (note 8} ‘ OX 8O0 77,350
Loss on disposal of subsidiary (nowe 123 14,3443 -
Other operating fease remiats (note 23) H20 63K 464,917
Defined contribution pension cost (hote 22) 229,269 175,560
8. Auditors’ remuneration
The remuneration of the auditors or its associates is fusther analysed as tollows:
20240 2019
£ £
Audit of the financial statements 43,500 18,500
Audit of subsidiaies 17.300 11,350
Total audn 61 800 29.850
Other non-audit sorvices - 37.500
Taxation compliuce services 7.000 10,000
Total non-audit services - 47.500
Auditors” remuneration 6, 800 77,350

Auditors™ fees for the company were £44.300 (2019 £18.500).
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

9. Directors’ remuneration

20260 2019

£ £

Directors’ salaries and fees 821,453 511,842
Othur pension costs 34,832 19746
856,285 531,588

During the year retirement benefits were aceruing to 6 directors (2019 — 5) in respect of defined
contribution pension schemes.

The highest paid director received remuneration of £200.847 (2019 — £140.175).

The value ol the company’s contributions paid 10 a delined contribution pension scheme in respect of the
highest paid director amounted to £7.200 (2019 - £11.925).

10. Staff costs
221 20(9

£ £

4260855 4317665
460,023 458,389
175,091 140,702

4895969 4916756

Wages and salaries
Social security costs
Other pension costs

Staff costy included above are net of costs caphalised of £1,230.841 (2019 — £1,260.494).

The average monthly number of employees, including the directors, during the year was as tollows:

2020 2019

Nao. No.

Protessional support 141 135
24




The Key Support Services Limited

1.

Notes to the financial statements

at 31 August 2020

Tax

(ay  Tax on profit on ordinary activitics

The tax debit (eredit) 1s made up as tollows;

Corporation tax

Current tax on protit for the year
Adjustments i respect ol previous periods
Total current tax

Deferred tax

Ovigmation and :eversal of Uiming differences
Adjustment o1 respect of previous periods
Tax under / (overn provided in previous years
Total deferred tax

Taxation charge/{credit) on prafit

thy Factors attecting tax credit for the year

2020 2009

£ £

20 483 61,130
109,050 (304.1640)
309,503 (240,030
(40 069 (85.396)
70282 53.262
(75.374) -
(3V.161) (32.134)
330,343 (272164}

The tax assessed for the vear is lower than (2019 - lower than) the standard rate of corporation tax in the
Uk of 19" (2019 — 19*,). The differences are explamed below:

Profit before tay

Profit multiphed vy standard rate of corporation tax i the UK of 1940319

— 19%)

Eficers of

Noep-tax-deductible amortisation of goodwill and tmpaicment

Eapenses not deductible for tax purposes

Adjusiments 1o tax under {overtin respecet of prior periods

Group relief

Movement on dererred tex not recognised
Research and dey clopient tax

Tax under providad in previous years

Total tax charge/(credit) for the year

2020
¢

1.937.112

368,051

371,053
26,363
88,552

(412.059)

(145.293)
RERCH
330,343

2019
£

533317

101.330

429,771

8,105
{250.898)
{481.582)
(39.911}
{126,066}

14.087

(272.164)
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The Key Support Services Limited

11.

12.

Notes to the financial statements
at 31 August 2020

Tax (continued)

(c) Factors that may affect future tax charge
Group relief has been claimed for tax Josses arising in the year, amounting te £412,059 (2019 — £481,582).

From 1 April 2017 taxable profits arc taxed at the rate of 19% and the Finance Act 2016, has provided that
from | April 2020 taxable profits will be taxed at 19°%. As part of Budget 2020. the Government
announced that the reduction in the corporate income tax rate to 1 7%. thal was previously enacted to be
effective from 1 April 2020, would be cancelled. Accordingly, the deferred tax balance as at 31 August
2020 is caleulated using a corporawe income tax rate of 19% {2019: 17%). The March 2021 Budget
unnounced a further increase o the main rate of corporation tax 10 25% from April 2023. This rate has not
been substantively enacted at the balance sheet date. as a result deferred 1ax balances as at 31 August 2020
continug to be measured at 19%.

Parent undertaking profit for the year

The Company has taken advantage of the exemption allowed under section 408 of the Companies Act
2006 and has not presented its own Statement of Comprehensive Income in these financial statements, The
profit after tax of the parent undertaking for the year was £2,993,930 (2019 — £2.125,199).
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The Key Support Services Limited

13.

Notes to the financial statements

at 31 August 2020

Intangible assets

The intangible wsset arising on the iny estment w WebBased Limited woas fully impaired in the prior year
giving rise 10 & charge 10 the Profit and loss account ol £551.752. In thiober 2019 the Key Support
Services Limited disposed ot the insestment in Wehbased Limited. the related intangible asset held on the
bulance sheet aleag with accmmulated amortisation of £649 892 have been disposed in the financial year.

Grraup

Cost:

Al 1 September 2019
Additiens

Disposals

AL 3L August 2620

Alnortisation and unpairnwnt

At 1 September 2519
Charge for the vear
Disposals

Reclass brought
forward amortisation
At 31 August 2020

Net book value:
A3 August 2020

At 1 September 2019

Clicne

Wehsite Development Fradonarks Relsionship Croodwil] Totul
£ t { £ ¢ £
NTRUI2A 6 165,623 27374 4 IR6e33 10.1%1,231 22,080,990

109,079 1.2535,572 - DA ndd T45, 874 4,744 471
- - - - 1649 .892) (649.892)

IRT 204 7421103 2T TSR0 0617.212 26,175,304
BIR 125 4474546 - 15,191 2721244 9.019.146
46,171 £.124.5t1 - " 17569 1.993.071 3741322
- - - - (049 892) (649,892}

- - - (ALDIR) 50,018 -
924.2% 5599097 - | 112,743 4414441 12,110,373
02,908 1822098 27378 5019837 6,202,773 14,064 995
- Lo91L037 27378 LhK3.442 7.759,987 13,061 844
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e Key Support Services Limited

Notes to the financial statements

at 31 August 2020

Intangible assets (continued)

Conipany

Cost:

At ] September 2019
Additions

At 31 August 2020

Amortisation:

At T September 2019
Charge tor the year
At 31 August 2020

Net book value:
At 3t August 2020
At 1 September 2019

Website
r

680,950

680,950

680.550

6%0.950

Development
¢

5,016,089
770,180

L A786.209

31,552,753
975,012

4527765

L 1.258504
1463336

Trademuarks
¢

27,378

27,378

27378

27378

Toutal
¢

5.724,417
770.180
6,494,597

4,233,703
975,012

5208715

1.285.882

1490714
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The Key Support Services Limited
]

Notes to the financial statements

at 31 August 2020

Tangible assets

Crrotg

Cost:

At 1 September 2019
Additiens

Disposals

A131 August 2020
Depreciation:

At T Septembes 2019
Charge for the vear
Deprecsation on disponels
A1 3 August 2020
Net book value:

At 31 August 2020
At ] September 2019

Compuny

Cost:

A1l September 2019
Additions

At 31 August 2020
Dupreciation:

At ] September 2019
Charge for the vear
Al 31 August 2020
Net book value:

At 31 August 2020
At 1 Septentber 2019

Leasehold Plant and it s and (Mfice
improvement machinien: futtings eqieipment Toral
£ £ { £ {
48,577 22,133 /1273 850918 1.092.09%
- 2053 118,081 121.034
- {20.110) 10 135) (6415914y  {91.465)
48,577 w17 161091 G0 1082 1.121.667
48,577 22333 114,723 486,926 672,559
- VLINT 175,006 214,093
(20.416) (. 135) 57T {84.330)
48,577 1917 Y RTS 617,153 798.322
- - 'ndlo 296,929 323,345
- - . "hUAS0 301,089 419,539
feaseheld  Fixinres and Office
improventent ifhngs cgrapment Toral
£ L £ s
48.577 17434 65330 K834
- TSI X445 51,898
48,577 150,387 731,275 Y3323y
48,577 1 353,338 501,085
- IR7TY 123,310 152,089
48577 1791y 470,648 653144
_“ T L 257,627 280,095
- K294 RIS 380280
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The Key Support Services Limited

Notes to the financial statements
al 31 August 2020

Investments
Investments
in subsidiary
Group companies
£
Cost:
At | September 2019 160
Additions 3.000.000
Net buok value:
At 31 August 2020 3.000.1 00
On 17 April 2020, The Key Support Servives Limited, acquired 12.8% of the share capital of Arbor
Limited for £3,000,000, the results of which are not consolidated within these financial statements.
In the opinion of the directors. the aggregate value of the company’s investment in subsidiary
undertakings is nat less than the amount incfuded in the balance sheet.
nvestments
in subsidiary
Company companics
£
Cost:
At ] September 2019 14,285,349
Additiens 6,160,374
Dhisposal (920.509)
At 31 August 2020 18,525.214
Impairment:
Impatrment (920.509)
Reversal in the year charge 920,509
A13E August 2020 -
Net book value:
Al 31 August 2020 19,525,214
At 1 September 2019 13.364.84!

In April 2020, The Key Support Services Limited. acquired 12.8%¢ of the share capital of Arbor Limited
for £3,000.000, the results of which are not consolidated within these financial statements.

In April 2020 The Key Support Services Limited acquired 100% of the share capital of Qrioo
Technologies Limited for £3,146.146, the results for which are consolidated within these financial
stalements.

In December 2020 a further £14.127 was paid which had not been accrued in the prior year in respect of
deflerred consideration payable for the investment in SchotarPack.
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The Key Support Services Limited
L

Notes to the financial statements
at 31 August 2020

Investments (continued)

The company disposed ot a £920,509 inyestment in the subsidiany WehBased Limited  The outcome in
the financial yeor was mlas the wvestment had beew fully anpaiced woile previous tinuncial year. The
group recognised o loss of £18.443 on the disposal of the subsidrary. The parent company recognised
£5.000 of income in respect of the disposal of the investment.

Details ot the prncipal subsidiaries can be found under nete 26 witdun these financial statements.

Debtors
Ereenp Company
N Mg 20210 20109
£ t £ £
Due after more than one year
Other debtors __ looe3n - 10,0630 -
trroup Company
J26 R 24 2019
£ £ £ £
Due within one year
Trade debtors 251337 RN 1.359.765 Rat412
Amounts owed by parent undertaking - 2H/ROR - 2.479,89%
Other debrors 112,844 17 A RT0 106,769 158,794
Comoration tax debtor - X6 455 - 95,355
Prepavments and acerucd ncone 690,950 Iyl 378,765 216,868

2055132 450184 LRII60 3805332

Amounts owed by the parent undertakimg arc interest lree and repavable an demand.

Other debrors pasable alter mare than one vear relate w rent deposits.

Cash and cash equivalents

tiroup Company

2030 HWHO RN 2019

£ £ £ £

Cash at banhk and m hand o hedles) o ulrunR 4,021,894 730,801
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The Key Support Services Limited

18.

Notes to the financial statements
at 31 August 2020

Creditors: amounts falling due within one year

Group

2020 209 2020

£ £ £

Trade ereditors 443672 156.544 302,929
Amounts owed to group undertakings 3,907,973 - 6,222,488
Corporation lax 424.654 - 301,048
Taxation and social security costs 479,691 543.949 729,999
Other creditors 29.192 15,558 27.291
Accruals 779.492 2.270.437 723.813
Deterred income 8,054 466 7.384.071 6,202.946

14,619.140  10.370,959 14,510,505

Company
2019
‘

92.766
1,869,890
440,036
15,258
2,120,002
5,605,847
10,143,799

Amownts awed to group undertakings are interest free and repayable on demand.

Included within other ereditors is £2,000 (2019 — £2 009) owing to previous sharcholders in the company.

The company has pledged it"s assets as security against any bank credit cards, At the year end, the

company has an amount outstanding in respect of secured debts of £13,260 (2019 - £19.367).

The company's bankers have a fixed and floating charge over the company's assets.
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The Key Support Services Limited
.

Notes to the financial statements

at 31 August 2020

Deferred tax

Ciroup

At beginning of tiwe year: 2020
Intangible asset aequired in the
Credited to profit or loss
Atend of the vear: 2020

Competny

Al beginneng of e yeu: 20260
Credited to profitor loxs
Alend ol the vear 2020

Avccelerated capial allowanees
Intangible assets
Other timing ditterences

Issued share capital
Sturres clussified as equty

Allotted, called up and fully pard

Ordinary shares ot £0.001 cach

Ordinary C shares o £0.001 cach
Ordinary D shares of £0.001 cacli
Orcdinary E shares o £0.0¢1 ¢cach

Deferred fan
fiahility
;
773,304
vedr 404 445
(39.165)
1.228.651
Deferved 1an
tiahiliny
v
92 4649
(71.597)
2(1.872__
e Cempuny
20 NI 2021 2110
£ L { {
126,092 I45,705 3543 102,103
[ 117817 06007 -
(15.259) {14348 (11341 (9,634)
1.228.050 e 20,872 92 469
21 2019
Ve, £ No. £
3455874 1.946 3455874 3456
1.058.096 1.059 LOSR.696 1,059
206,159 06 206,189 206
300,000 00 300,000 300
02 502t

All shares rank equally i terms of distribution of dividends and repayient of capital.
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The Key Support Services Limited

Notes to the financial statements
at 31 August 2020

21. Movements on reserves

Share premium account

The group share premium account balance £480,7 18 (FY 19 £480,7 | 8) represents the premium arising on
the issuc of shares, net of issue vosts. The company share premium account balance £480,718 (FY 19
£480,718) represents the premiwm arising on the issuc of shares, net of issue costs.

Profit and loss account

The group profit and loss account balance £8.732,352 (FY 19 £7,125,583) represent cumulalive prolits and
losses. The company protit and loss acvount balance £12,043,897 (FY 19 £9,049,967) represent cumulative
proliis and losses,

22. Pensions
The company operates a defined vontributions pension scheme. The assets of the scheme are held
separately from those of the company in an independently administered fund. The pension cost charge
represents contributions payable by the company to the fund and amounted to £229.269 (2019 —
£175,566). Contributions totalling £42.039 (2019 — £44,103) owing to the fund at the balance sheet dale
are included in creditors.

23. Other financial commitments

At 3] August 2020 the company had annual commitments under non-cancellable operating leases as set
out below:

Group Company
2020 2019 2020 2019
£ £ £ £
Operating leases which expire:
Within one year 383.39% 60.000 383.398 60,000
In two to live years 324,874 262,500 324,374 262,500
708,271 322500 708271 322500

24, Related party transactions
The company has twhken advantage of the exemption available under paragraph 33.1A of FRS 102,
whereby it has not disclosed transactions with the yltimate parent undertaking or any wholly owned
subsidiary undertakings of the group.
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The Key Support Services Limited

25,

26.

Notes to the financial statements
at 3t August 2020

Ultimate parent undertaking and controlling party
The immediate parent undettaking is Darwin Acquisibions Limited, a company incorporated in England,
United Kingdom

Asat 31 August 2020 the members of Isfichd Imvestinents LLP were the ultimate controlling parties,

The largest group ot undertakings for which consolidated 1esults are deawn up and of which the company
is amember is Darwin Acguisitions Limited, Copies of the group tinanoal statements are available from
Companics House.

The Company hayve taken exemption [rom preparing a statement of cash flows. The consolidated results
and statement of cash Nows Tor the Company ary included within the publicly ayailable financial
statements of Darwin Acqusitions Limtted.

Subsequent 1o the vear end on 9 December 2020 the ontire share capitel ol Danwin Acquisitions Limided.
the parent company of The Key Support Services Limited. was acyuired by the following investors: CBPE
33", fan Armitage through Tsfield Nominces Limited: 3820, other inseany shareholders including
management 249

Subsidiary undertaking

The following was o subswdiary undertaking of the Company:

Direct subsidiary undertaking

Name Class of shares Holdeg Prncipal o tivity
Histon House Lud Orvdinary 100°%, Professional information technology services
Ortoo Technologies Ordinary 100% Professtonal information lechnology services

In October 2019 the Key Support Services Limited divested OO, of U share capital o Webbased
Limirted and is 1007« held subsidiary, Wi Systems Limited. as the salos channels and products diverged
trom the core strategic focus of the wider group. o grve education leadors the knowledee to act. In the
financial year the group recognised a foss of £18,443 on disposat of the =nbsidiary.

fn April 2020 The Key Suppott Services Limited acquired 100%% of the share capital of Ortoo
Technologies Liited.

[he registered oftice of cach subsidiary undertaking 15 §st Floor, Linen ¢ ourt, London. Lach subsidiary
underiaking s incomporated in England.
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27.

28.

Notes to the financial statements
at 31 August 2020

Business combination

on 17 April 2020 The Key Support Seryices Limited acquired 100%0 of the share capital of Ortoo
Technologies [.td. The following wble summarises the consideration paid by the group and the fair value
of the asscts acquired and liabilines assumed. The fair value of the net assets acquired, and in particular,

the tair value of the intangible fixed assets are described below.

Consideration

Cash

Subscription to Darwin Acquisitions Limited Shares
Deterred Consideration

Directly attributable costs

Total consideration

Recognised amounts of identifiable assets acquired. and liabilines assumed

Book values  Adjustinents

1.718.492
849,992
450,000

127662

3,146,146

Fuair vaiues

£ £ £
Intangible assets (a) - 2,593,947 2.593,947
Tangible assets 8.957 - 8,957
Cash 373.016 - 373,016
Debtors 151,056 - 151,056
Creditors {258,128} - {258,128)
Deferred tax (b) - (494,448) (494.,448)
Total identifiable net assets 274901 2099499 2374400
Goodwill . - o MmiHe 771,746
Total 274,901 2,871,245 3,146,146
The adjustments arising on acquisition were in respect of the following:
(2)  The recognition of intangible assets in respect of customer relationships: and

(b)  Deferred tux adjustment arising as a result of fair value adjustments.

Events since the balance sheet date

On Yth December 2020 we acquired the balance of Arbor’s equity we did not own and completed a re-
capitalisation of the business using cash raised fom a new investor CBPE, This event marked the end of
the first chapter of the Group's life as an independent private company. It now moves forward with
broader shareholder base, more capital and two strategic business units - Content and Tools and School

MIS.
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