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ZiP WORLD LIMITED -

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2019

.The directors present the Strateg|c Report of Zip World errted (the "Company’) for the year ended 31 '
‘ December 2018. .

' Falr' review of the business

in the year of 2019 the Compan;rs EBITDA before exceptiorral charges was £3.4m (2018: £2.9m) on turnover of
£12.0m (2018: £11.5m), which was up 4.3% and 27.33% on prior yéar respectively. The Directors attribute this
growth to the part year introduction-of Quarry Karts attraction as well as attraction price and customer volume
increases. . .

As at 31 December 2019, the Company had net assets of £5.6m (2018 £6.2m).

Exceptional charges of £0.5m charged to the profit and loss were principally costs incurred in relatlon to the
restructuring of the Company operations post the change in ownership. and investment followmg a management
buy -out backed by LDC and supported by senior debt facrlmes provided by HSBC in 20‘18

The strategy of the busmess movmg forwards is to grow revenues through a combmatlon of orgamc growth and
acquisitions as it expands its adventure experiences across the UK. :

The Company's focus continues to be provldlng world class drfferennated outdoor adventure experiences. As a
Zip World Group of companies, we are proud to support the tourism industry and employ people who live lacally

. to our attractions as a part of our ethos to build sustalnable Iong term quahty employment opportunmes in the
regions where we operate.

Principal risks and uncertainties

Financial instrument risks

The Company uses various financial instruments, these include loans, finance leases, Interest rate caps, cash,
and various items such as trade debtors and trade creditors-that arise directly from its. operations. The main
purpose of these financial instruments is to raise finance for the Company's operations. The existence of these
financial instruments exposes the Company to a number of financial. risks which are described in more detail
below.

The main risks arising from the Company’s financial instruments are:

o liquidity risk

e credit risk

s general economic condltrons and
 cashflow interest rate risk.
Liquidity. r/sk

" - The Company seeks to manage financial risk by ensuring- sufficient Irqmdlty is available to meet foreseeable

needs and to invest cash assets safely and profitably. Short term flexibility is achieved by revolving credit
facilities and overdraft facilities. The maturity of borrowings is set out in the notes to the financial statements.

Credit risk ’

The Company's principal fi nancial assets are cash and trade debtors. The credit risk assocrated with cash is
limited. The principal credit risk arises therefore from its trade debtors. In order to manage credit risk, the
directors set limits for customers based on a combination of payment history and third-party credit references.
-Significant resources are utilised to monitor the Company's debtor ledger on a dally basis to help mltrgate and'
manage financial loss.

lnterest rate risk

The Company finances its operatlons through a mlxture of retained profits, finance Ieases and bank borrowings.

The Company's exposure to interest rate fluctuations on its borrowlngs is managed with the use of both fixed .
and ﬂoatlng rate facilities. . .
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~ ZIP WORLD LIMITED

‘STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

[N
Other economlc risk :
The nature of the Company’s business is that it is exposed to the general economic conditions prevallmg in the
Company United Kingdom. The COVID 19 economic fall-out combined with the uncertainties related to Brexit
may have a negative impact on consumer discretionary spending and in turn on the Company’s financial
performance. To help manage and mitigate this, the Company is seeking to broaden and adapt its ‘adventure
activity offering at various price points to maximize revenue opportumtles and increase resilience to COVID 19
changlng government social dlstancing requirements. .

Other principal risks

Health and safety - : i
To minimize and manage any Health and Safety risk in relation to the outdoor adventure activities, these
considerations are at the forefront of the design and equipment management for each attraction from the outset.

Staff re tent/on

As a visitor attraction, a key part of the Zip World experlence is the interaction that visitors have wnth the
Company’s employees. As a result, the Company invests significantly in the training and looking after the welfare
of its employees to help with staff continuity. We do this through creating a positive working .environment,
investing in staff and paymg above industry average wages for the area in which they are based

Key performance indicators

The C_ompany used the following key performancs indicators to monitor the Company’s performance:

, o , - : 2019 2018 -
* Revenue ' , S : T . £12.0m £11.5m
. EBITDA ‘ £3.4m £2.9m
Employee numbers C 235 = 2

This repdrt was apprové_d 'by the board and signed on its behalf by:

S

S W Taylor
Director

Date: Zg‘oﬁf’ao?_o
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ZIP WORLD LIMITED

DIRECTORS' REPORT ‘
FOR THE YEAR ENDED 31 DECEMBER 2019 -

~ The directors present their annual report and the audited financial statements of Zip World Ltmlted (the
"Company”) for the year ended 31 December 2019 .

Pn‘nmpal activity..

' _ The Company is Incorporated in England and'Wales with a Company registration number of 07777872.4The
principal activity of the Company was selling outdoor adventure experiences in the United Kingdom. '

ﬁesults and dividends

Results for the year and fi nancnal position for the Company are shown in the annexed financial statements The
Company's profit for the financial year was £1,398,408 (2018: £1,961,455).

During the year, the directors paid a dividend of £2,000,000 an mterlm dividend (2018: £N|I)

Post balance sheet events

© The outbreak of Covid-19 in early 2020 has affected business and economic activity worldwide. The Company

considers this outbreak to be a non-adjusting post Balance Sheet event as at 31 December 2019. The directors
have put in place a number of mitigating actions to minimise the disruption of the pandemic on the business
which can be found in the Group Strate'gic Report of the ultimate parent company, ZWPV Ltd.

The Company continues to monltor closely the development of the coronavirus outbreak and its |mpact on
market conditions. However, baséd on our management of the operations, combined with strict cash
: management procedures, the Company has confidence it has a strong and robust cash flow to continue as a
going concern busrness

Directors

The dlrectors who served dunng the year and up to the date of srgnmg the financial statements, unless otherwise
stated, were: .

S W Taylor
*A'S Hudson
C L Knowles (resigned 16 May 2019)
E S Owen Davies (resigned 27 September 2019)
D J Stacey

Qualifying third party indemnity provisions

As permttted by.the Articles of Association, the directors have the benefit of an indemnity which Is a qualifying
- third-party indemnity provision as defined by Section 234 of the Companies Act 2006. The indemnity was in force
throughout the last financial year and is currently in force. The Company also purchased and maintained
throughout the financial year directors' and Officers' liability insurance in respect of itself and its directors: -
Future developments

The future developments of the Company are discussed in the business review section of the Strateglc Report
on page 2. . .

Financlal risk management

" The financial risk management of the Company are described in the Strategic Report on page 2.
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ZIP WORLD LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019 -

Directors’ responsibilities statement

The directors are responsible for prepanng the Annuai Report and the fi nancial statements in accordance with
_ apphcable law and regulation. .

Company law requires the directors to prepare financial statements for each financial year. Under that law the
_directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state
of affairs of the Company and of the profit or loss of the Company for that period. In preparing the fi inancial
‘statements, the directors are required to: .

. select suitable-accounting polucues and then apply them consistently;

. state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been

followed, subject to any material departures disclosed and explained In the financial;
. make judgements and accountmg estimates that are reasonable and prudent; ‘and

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business. .

The directors are also responsible for safeguarding the assets of the Company and hence for taking reasonable .

steps for the p,reve.ntlon and detection of fraud and other irregularities.

‘The directors are responsible for keeping adequate accountlng-records that:are sufficient to show and explain

- the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
- Company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Disclosure of information to audltors
In the case of each director at the time when this Dlrectors Report is approved has confi rmed that:

. So far as each person who was a director at the date of approving this report is aware there is no relevant
audit information of which the auditors of the Company are unaware.

. Additionally, ‘the directors individually-have taken all the necessary steps that they ought to have taken as
" directors in order to make themselves aware of all relevant audit mformatlon and to establlsh that the
audltors of the Company are aware of that information. - :

Independent auditors .
Under section 487(2) of the Companies Act 2006, PricewaterhouseCoopers LLP will be deemed to have been

reappointed as auditors 28 days after these financial statements were sent to members or 28 days after the
latest date prescribed for filing the accounts with the registrar whichever is earlier. '

This report was-approved by the board and signed on its behalf by:

G Al

" S W Taylor
Director

ate: 25/ 0 [zozo
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ZIP WORLD LIMITED

' DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2019

Suppller payment policy

When entering into commitments for the purchase of services and goods the Company gives conslderatlon to
quality, delivery, terms of payment and price. If the Company is satisfied that suppliers have provided. the
. services or goods in accordance with the agreement made between.the supplier and the ‘Company, then
* payment is made. The Company makes every effort to resolve disputes quickly if they should arise.

Ernployment policy

The Company places great emphasis.on its employees and has continued its practlce of keeping them informed
on matters affecting their employment and the financial and economic factors affecting the performance of the
Company. o .

-‘Applications for employment by disabled persons are given full and fair. consideration for all vacanmes in
accordance with their aptitudes and abilities. In the event of employees becoming disabled, every effort is made
’ to retrain them in order that their employment with the Company may continue. .

It is the policy of the Company that training, career development and promotlon opportunmes should be avallable
- to all employees. . .

Employee Involvement

The Company‘s policy is to consult and discuss \mth employees through unlons staff councils and at meetings,
matters likely to affect employees' rnterests

lnformatlon about matters of concern to employees is given through information bulletins and reports which seek
to achieve a common awareness on the part of all employees of the financial-and economic factors affecting the
Company’s performance.

There is no employee share scheme at present, but the directors are consudenng the introduction of such a
scheme as a means of further encouraging the involvement of employees in the Company's performancs.

Dlsabled persons

The Company systematically prowdes employees with information on matters of concem to them consulting
them or their representatives regularly, so. that their views can be considered when making decisions that are
likely to affect their interests. Employee involvement in Zip World Group is encouraged, as achleving a common
awareness on the part of all employees of the financial and economic factors affecting the Company plays a
major role in its performance. e .

The Company recagnises its responsibility to employ disabled persons in suitable employment and gives full and
fair consideration to such persons, including any employee who becomes disabled, having regard to their
-aptitudes and abilities. Where practicable, disabled employees are treated equally with all other employees in
respect of their ellglbrhty for training, career development and promotion. .

Gomg concern |

The Company Is a subsidiary. of ZWPV Limited (the "Group") and the Group is financed through bank and
shareholder debt and at an operating level is cash generative. The Group has prepared detailed forecasts for
the next 12 month period ended 30 September 2021, including assessing sensitivities which consider the impact
. of Covid-18, which show that it is expected to continue to be profitable at an EBITDA level and cash generative
at an operating activity level for the foreseeable future and that the Group has the ability to remain within its
committed lending facilitles. Therefdre the directors have prepared the; financial statements on a going concern
basis. o
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ZIP WORLD LIMITED
3

' INDEPENDENT AUDITORS' REPORT TO THE MEMBERS 6F ZIP WORLD LIMITED

Report on the audit of the financial statements
Opinion- ‘
- In our opinion, Zip World Limited's financial statements: . >

. give a true and fair view of the state of the company’s affairs as at 31 December 2019 and of its profit for the
year then ended;

¢ havebeen properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
: (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard apphcable in

the UK and Republic of Ireland”, and applicable law); and . _
. have been prepared in accordance with the requirements of thé Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the "Annual
- Repoit"), which comprise: the Balance Sheet as at 31 December 2019; the Statement of Comprehensive Income, and the
Statement of Changes in Equity for the year then ended; and the notes to the financial statements, which include a
description of the sxgmﬁcant accounting policies. K

Basis for opinion’

We conducted our aud:t in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable law.
Our responsibilities under ISAs (UK) are further described in the Auditors’ responsxblhtles for the andit of the financial
statements section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion:

. Independence

We remained mdependent of the company in accordance nnth the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulﬁl]ed our other ethical
responsibilities in accordance with these requirements. .

Conclusions relating to going concern

We have nothing to report m respect of the following matters in relanon to whtch ISAs (UK) reqmre us to report to you
where: .

. the directors’ use of the going concern basm of accountmg in the preparation of the financial statements is not
appropriate; or

e . the directors have not disclosed in the ﬁnancial statements any identiﬁed material uncertainties that may'cast
significant doubt about the company’s ability to continue to adopt the going concern basis of accounting for a
- period of at least twelve months from the date when the financial statements are authorised for issue.

However, because not all future events or conditions can be predicted, this statement is not a guarantee asto the company S
ability to continue as a going concern. .

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements
does not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise
explicitly stated in this report, any form of assurance thereon. .

In connection with our audit of the financial statements, our responsibility is to read the other mformatlon and in domg so,
. consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained
in the audit, or otherwise appears to be-materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform proceduires to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is a material misstatement of this other mformatlon we are requn'ed to report that fact. We have nothing to report
based on these responsibilities. . .

With respect to the Strategic Report and Directors’ Report, we a]so conszdeted whether the disclosures reqmred by the UK
Companies Act 2006 have been included. .

' : - Page7?




* ZIP WORLD LIMITED

. 'INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF ZIP WORLb LIMITED (CONTINUED)

Based on the respon51b1]mes described above and our work undertaken in the course of the audit, ISAs (UK) requlre us also”
to report certain opinions and matters as descnbed below. ) .

Strateglc Report and Directors’ Report

" In our opinion, based on the work undertaken in the course of the audit, the mformatxon given in the Strategxc Report and
Directors’ Report for the year ended 31 December 2019 is consistent with the financial statements and has been prepared i in
accordance with applicable legal requirements. . .

'In light of the knowledge and understandmg of the company and its envu'onment obtamed in the course of the audit, we did
not identify any material misstatements in the Strategic Report and Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Directors' responsibilities statement, the directors are responsible for the preparahon of the :

- financial statements in accordance with the applicable framework and for bemg satisfied that they give a true and fair view.
The directors are also responsible for such internal control as they determine is necessary to enable the preparation of
financial statements thatare free from material misstatement, whether due to fraud or error.

‘In preparing the financial statements, the directors are responsuble for assessing the company s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless -
the dlrectors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance
is a-high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detecta
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually-
or in the aggregate, they could- reasonably be expected to influence the economic decisions of users taken on the basm of these
financial statements.

A further description of our respon51bllmes for the audit of the financial statements is located on the FRC s websxte at:
www.frc.org. uk/audltorsrespon51b1ht1es This descnptlon forms part of our auditors’ report.

. Use of this report

This report, mcludmg the oplmons, has been prepared for and only for the company's members asa body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or
assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may
come save where expressly agreed by our prior consent in writing.

Other required reporting

" Companies Act 2006 exception reporﬁng

Under the Companies Act 2006 we are required to report to you if, in our opinion:

. we have not recéived all the information and explanations we require for our audit; or
e adequate accountlng records have not been kept by the company, or returns adequate for our audit have not been
received from branches not wsxted by us; or
. certain disclosures of dn-ectors remuneration spaciﬁed by law are not made; or
o the ﬁnancia] statements are not in agreement with the accounting records and rétum&

We have no exceptions to report arising from this responsibility.
Jason Clarke (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP

- Chartered Accountants and Statutory Auditors

Cardiff
Date: 25 September 2020
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" ZIP WORLD LIMITED

STATEMENT OF COMPREHENSIVE INCOME
_FOR THE YEAR ENDED 31 DECEMBER 2019

Turnover

“Other operating income
Other external charges
Exceptional costs

‘ Staff costs
Depreciation and amortisation

Operating profit

Income from investments '
Interest receivable and similar income
Interest payable and similar expenses

Profit before taxation

Tax on'proﬁt

Profit for the financlal year

Total comprehensive income for the financial year

The notes on pages 12 to 29 form bart of these financial statements.

Note

10
11

12

2019 2018
£ £

12,009,039 11,458,377
9,574 7,697
(5,183,231)  (4.720,549)
(522,918) - (31,895)

(3,427,193) (3,880,519)

(1,117,503)  (915,549). .

1,767,768 1,917,562
.~ . 500,000

6499 1796
(3,207) (56,016)

1,771,060 2,363,342
(372,652)  (401,887)

1,398,408 .1,961,455

1,398,408 - 1,961,455
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ZIP WORLD LIMITED
REGISTERED NUMBER: 07777872

. BALANCE SHEET -
AS AT 31 DECEMBER 2019

. Fixed assets
Intangible assets
‘Tangible assets

o Investments *

Current assbis

Stocks
Debtors : :
Cash at bank and in hand .

Creditors: amounts falling due within one
year . '

Net current (liabllities)/assets

Total assets less current liabilities
Creditors: amounts falling due after more
than one year .

. Provislons for liabilities

"Deferred tax .

" Accruals and deferred income

"~ Net assets

Capital and reserves

Called up share capital
Profit and loss account

Total shareholders’ funds

Note
15

16
7

18-
19
20

21

122
.24

25

26
- 27

2019

£

15,924
7,288,458

2,008,322

9,312,704

145,578
911,501
3,230,383

4,207,462

6,148,324)

(1,850,862)

7,451,842

(41,737).

(288,371)

(1,523,075)

5,598,659

" 300
5,598,359

5,598,659

2018
s

‘ | 74,003
- . .17203785
2,008,322

9,286,200
178,162

341,128
1,768,543 .

' 2,287,833

(2,049,669)
© 238,164
- 9,524,364

"(1,541,884)

(176,031)
(1,606,198)

6,200,251

300
6,199,951

6,200,251

The financial statements were approved énd authorised for issue by the board and were signed on its behalf by:

S
S W Taylor
. Director -

Date: 1 S',’OC“I'.LU?"O |

. The notes on pages 12 to 29 form part of these ﬂnancial statemenﬁé.
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ZIP WORLD LIMITED

STATEMENT OF CHANGES IN EQUITY )
FOR THE YEAR ENDED 31 DECEMBER 2019

" At1 January 2018

Comprehensive income for the financial year -
Profit for the financial year

- Total comprehensive income for the financial year

At 1 January 2019

Comprehensive income for the financial year
Profit for the financial year a

Total comprehensive income for the financial year

Contributions by-and distributions to owners
Dividends: Equity capital . '

Total transactions with owners

At 31 December 2019

: : ~ Total
Calledup  Profitand shareholders'
share capital loss account Afunds
' £ £ £
300 4,238,496 4,238,796
- 1,961,455 1,961,455
- . 1,061,455 1,961,455
300 . 6,199,951 6,200,251
. 1,398,408 1,398,408
- .1,398,408 1,398,408
- (2,000,000) {2,000,000).
. (2,000,000)  (2,000,000)
300 5,598,359, 5,598,659

The notes on pages 12 to 29 form pért of these financial statements.
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ZIP WORLD LIMITED

NOTES.TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

1.

" General infonnation

Zip World.Lirnited's (the "Company") principal activity‘is the operation of adventure experience activities.

The Company.is incorpor’ated and domiciled in United Kingdom. Its registered office is Zip World Base
Camp, Denbigh Street, Llanrwst, Wales, LL26 OLL.

Accounting policles

21

Basis of preparation of financial statements

The financial statements have been prepared on a going,concern baeis, under the ‘historical cost
convention and in accordance with. Financial Reporting Standard 102, the Financial Reporting

- Standard applicable in the UK and the- Republic of Ireland and the Companies Act 2006.

22

.23

The preparation of financial statements in cornpliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
Company’s accountmg policies (see note 3). ’

The followmg principal accountmg pohcres have been applred consrstently throughout the year:

:

Flnanclal reporting standard 102 reduced disclosure exemptions

The .Company has taken. advantage of the- following drsclosure exemptions in preparing these -

financial statements, as permitted by the FRS 102 "The Financial Reportlng Standard applicable in .

the UK and Republic of Ireland":

. the requirements of Section 7 Statement of Cash Flows;

. the requirements of Section 3 Financial Statement Presentation paragraph 3'17(d)

. the requirements of Section 11 Financial instruments paragraphs 11.42, 11.44 to 11 .45, 1. 47,
- 11.48(a)(iii), 11.48(a)(iv), 11.48(b) and11.48(c); ’ .

. the requirements of Section 12 ‘Other Financial lnstruments paragraphs 12.26 to 12 27,
12.29(a), 12.29(b) and 12:29A; .

.o - the requirements of Section 33 Related Party Disclosures paragraph 33.7.

This information ie included in the consolidated financial statements of ZWPV Limitect as at 31
December 2019 and these financial statements may be obtained from Zip World Base Camp,
Denbigh Street, Llanrwst Wales, LL26.0LL.

Golng concern

" The Company is a subsidiary of ZWPV Limited (the "Group") and the Group is ﬁnanced through bank

- . and shareholder debt and at an operating level is cash generative. The Group has prepared detailed

24

forecasts for the next 12 month period ended 30 September 2021, including assessing sensitivities

‘which_consider the impact of Covid-19, which show that it is expected to continue to be profitable at

an EBITDA level and cash generative at-an operating activity level for the foreseeable future and that
the Group has the ability. to:remain within its committed lending facllltles Therefore the directors have

A prepared the financial statements on a gomg concern basls.

Exemptlon from preparing consolidated financial statements

The company is a parent company that is also a- subsidiary Included In the consolidated financial
statements of its.immediate’ parent undertaking established under the law of an EEA state and is
therefore exempt from the requirement to prepare consolidated financial statements under section

. 400 of the Compames Act 2006
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~ ZIPWORLD LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2018

2, Accounting policies {cbntlnuéd)

2.5 Turnover

26

27

Turnover is recognised to the extent that it is probable that the economic benefits will flow to the
Company and the.tumover can be reliably. measured. Turnover-is measured as the fair value of the
consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before turnover is recognised:

Sale of adventure experiences
Turnover from the sale of adventure expenences is recognlsed when the customer partxmpates in the
experience. Any amounts received in advance of customer participation are held within deferred

. mcome on the Balance Sheet.

Sale of merchandislng )

Turnover from the sale of merchandlsmg is recognised at the point.of sale of the merchandise
product. .

intangible assets '

Intén'guble assets are initlally recognised at cost. After recognition, under the cost model, intangible
assets are measured at cost less any accumulated amortisation and any accumulated impairment
Iosses .

All mtanglble assets are consadered to have a finite useful life. If a rehable estlmate of the useful life
cannot be made, the useful life shall not exceed ten years e

The estimated useful lives- range as follows: -
Website ' . 3 years

Tanglble assets - ) : -~

Tangible assets under the cost mode! are stated at historical cost less accumulated depreciation and

any accumulated impalrment losses. Historical cost includes expenditure that is directly attributable to
bringing the asset to the location and condition necessary for. it to be capable of operating |n the
manner mtended by management.

The Company adds to the carrying amount of an item ef fixed assets the cost of'replaclng part of

" such an item when that cost is incurred, if the replacement part is expected to provide incremental

future benefits to the Company. The carrying amount of the replaced part is derecognised. Repairs

. and maintenance are charged to profit or loss during the period in which they are incurred.

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method. .

Depreciation is provided on the following basis: -

Land and buildings - 4%

Plant and machinery - 25%

Motor vehicles . - 25%

Fixtures, fittings and equipment - 25% .

Asset in the course of - Not depreciated .
construction .
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ZIP WORLD LIMITED.

NOTES TO THE FINANCIAL STATEMENTS:
FOR THE YEAR ENDED 31 DECEMBER 2019

2.

Accounting policies (continued) -

2.7

2.8

29

Tanglble assets (continued)

The assets’ resndual values, useful lives and depremat:on methods are reviewed, and adjusted

. prospectively if appropriate, or if there is an indication of a significant change since the last reporting

date.

Gains and losses on dlsposals are determined by comparing the proceeds with the carrymg amount .
and are recognised in the Statement of Comprehensive lncome

Investments -

Investments in subsidiaries and joint ventures are measured at cost less accumulated impairment.

Stocks

Stocks are stated at the lower of cost and net realisable value, being the estimated selling price less
costs to complete.and sell.

At each Balance Sheet date, stocks are assessed for impairment. If stock is impaired, the carrylng
amount is reduced to its selling price less costs to complete.and sell. The lmpalrment loss is
recognlsed |mmed|ately in profit or loss.

2.10 Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are
"measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective mterest mathod less any impairment. .

’

211 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty .
on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
more than three months from the date of acquisition and that are readily convertible to known
amounts of cash with insignificant risk of change in value. .
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* ZIP WORLD LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

2. Accounting policies (continued)

2.12 Financial instruments

- . The Company only enters into basic financial instrument transactions that result in the recognition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third partves loans to related parties and mvestments in non-puttable ordinary shares.

Debt instruments (other than those wholly repayable or receivable within one year), including loans
and othier accounts receivable and payable, are initially measured at present value of the future cash
flows and subsequently at amortised cost using the effective interest method. Debt instruments that
are payable or receivable within one year, typically trade debtors and creditors, are measured, initially
and subsequently, at the undiscounted amount of the cash-or other consideration expected to be paid
or received. However, if the arrangements of a short-term. instrument constitute a financing
transaction, like the payment of a trade debt deferred beyond normal business terms or in case of an

. out-right short-term loan that is not at market rate, the financial asset or liability is measured, initially

. at the present value of future cash flows discounted at a market rate of interest for a similar debt
‘instrument and subsequently at amortised cost, unless it qualifies as a loan from a director in the
case of a small company, or a public benefit entity concessionary Ioan :

Financial assets that are measured at cost and amortised. cost are assessed at the' end of each
reporting pericd for objective evidence of impairment. If objective evidence of impairment is found, an
Impairment loss is recognised in the Statement of Comprehensive Income. '

. For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset's carrying amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount rate

- for measuring any impairment loss is the current effective interest rate determined under the
contract. .

Fiﬁancial assets and liabilities are offset and the net amount reported in the Balance Sheet when
there is-an enforceable right to set off the recognised amounts and there is an intention to settie on a
- net basis or to realise the asset and settle the liability simultaneously. :

213 Credltors

Short term creditors are measured at the transaction price. Other financial |labllltles including bank
loans, are measured initially at fair value, net of transaction costs and are measured subsequently at
-amortised cost usmg the effective interest method.

2.14 Government grants

- Grants are accounted under the accruals model as permitted by FRS 102. Grants relating to
expenditure on tangible fixed assets are credited to the Statement of Comprehensive Income at the
same rate as the depreciation on the assets to which the grant relates. The deferred element of
grants is included in creditors as deferred income. :

Grants of a revenue nature are recognlsed in the Statement of Comprehensnve Income in the same
period as the related expenditure. .
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2IP WORLD LIMITED

NOTES TO THE FINANCIAL STATEMENTS

2.

‘'FOR THE YEAR ENDED 31 DECEMBER 2019

Accountingpolicies (continued)

2.15 Foreign currency translation
Functional and presentation currency
‘The Company's functional and presentétional currency.is GBP.
Transactlons and balances

* Foreign currency transactlons are translated into the functional currency using the ‘spot exchange'
rates at the dates of the transactions. . . .

At each period end foreign currency monetary items are translated usmg the closmg rate. Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at fair value are measured usrng the exchange rate
when fair value was determined. .

2.16 Finance costs

Finance costs are charged to the Statement of Comprehensive Income over the term of the debt

using the effective interest method so that the amount charged is at a constant rate on the carrying
. amount. Issue Costs are initially recognlsed as a reduction in the proceeds of the assoclated capItaI

Instrument .

2. 17 Davrdends

Equity drvrdends are recognised when they become legally payabIe Interim equrty drvrdends are
recognised when paid. Final equity dividends are recognised when approved by the shareholders at .

. an annual general meeting. Dividends on shares recogmsed as liabilities are recognised as expenses
and classified W|th|n Interest payable. .

2, 18 Operatlng Ieases

Rentals pard under operating leases are charged to the Statement of Comprehensrve Income ona
straight line basis over the lease term.

2,19 Pensions
Defined contribution penslon plan
The Company operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Company pays fixed contributions into a separate entity. Once the
contributions have been paid the Company has no further payment obligations.
* The contributions are recognised as an expense in the Statement of Comprehensive Inoome when
they fall due. Amounts not pald are shown in accruals as a liability in the Balance Sheet. The assets
. of the plan ‘are held separately from the Company-in independently admrnustered funds. - .
2.20 Interest Income

Interest income is recognised in the Statement of Comprehensnve Income using the effectuve Interest
method. )
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ZIP WORLD LIMITED

NOTES TO THE FINANCIAL STATEMENTS )
FOR THE YEAR ENDED 31 DECEMBER 2019

2.  Accounting policies {continued)
2.21 Provislons for liabilities - L.

Provisions are made where an event has taken place that gives the Company a legal or constructive
obligation that probably requires settlement by a transfer of economic benefit, and a'reliable estimate
can be made of the amount of the obligation.

Provisions are charged as an expense to the Statement of Comprehensive Income in the year that
the Company becomes aware of the obligation, and are measured at the best estimate at the
Balance Sheet date of the expendlture required to settle.the obligation, taking into account relevant
risks and uncertainties.

When payments are eventually made, they are charged to the prowsron carried in the Balance Sheet
2.22 Current and deferred taxatlon

The tax expense for the year comprises current and deferred tax. Tax is recognised in the Statement

. of Compreherisive Income, except that a charge attributable to an item of income and expense
recognised as other comprehensive income or to an item recognised directly in equity is also
recognised in other comprehensive income or directly in equity respectively. '

The current income tax charge Js calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the Balance Sheet date in the countries where the: Company
operates and generates income. :

_ Deferred-tax balances are recognised in respect of all timing drfferences that have originated but not
reversed by the Balance Sheet date, except that: . .

“ . "The recognition of deferred tax assets Is limited to the extent that it is probable that they will be '
recovered against the reversal of deferred tax liabilities or other future taxable profits;

. Any deferred tax balances are reversed if and when all conditions for retaining assocrated tax
allowances have been met; and .
. Where they relate to timing differences in respect of interests in subsidiaries, associates,

branches and joint ventures and the Company can control the reversal -of the timing
differences and such reversal is not considered probable in the foreseeable'future'

Deferred tax balances are not recogmsed in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax Is determined -
using tax rates and laws that have been enacted or substantively enacted by the Balance Sheet date.

2.23 Exceptional items

Exceptlonal items are transactnons that fall within the ordinary activities of the Company but are
presented separately due to therr size or |n0|dence ’
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ZIP WORLD LIMITED

NOTES TO THE FINANCIAL STATEM.ENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

.Judgements in applying accounting pollcles and key sources of estlmatlon uncertainty

3.
Estimates and judgements.are continually evaluated and are based on historical experience and other

. factors, including expectations of future events that are believed to. be reasonable under the
circumstances.~ .

. The Company makes estimates and assumptions _concerning the future. The resulting " accounting
estimates will, by definition, seldom equal the related actual results. There are not considered to be any
estimates and assumptions that have a significant risk of causing a material adjustment to the carrying -
amounts of assets and liabilities W|th|n the next financial year '

4. © Turnover L .
An analyéis of turnover by class of business is as follows:
2019 2018
. ) £ £
Adventure sales ’ 10,412,282 ‘10,414,832
Sale of goods - © 1,469,687 999,323
Other sales 127,070 " 44,222
12,009,039 11,458,377
All turnover arose within the United Kingdom.
5. Other 'dper'ating income
2019 2018
, £ £
Other operéting income '9,574 7,697
6.  Operating profit
_The operatihg profit is stated after charging/(crediting):
' . 2019 2018
Depreciation of tangible asseﬁs 1,030,769 873,307
Amortlsation of intanglble assets 58,169 ‘42,242 .
Operating lease rentals 1,344,248 1,145,410
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" ZIP WORLD LIMITED

NOTES TO THE FINANCIAL STATEMENTS . .
' FOR THE YEAR ENDED 31 DECEMBER 2019 -

7. . Auditors’ remuneration . )
2019 2018

| > o e e
. Fees payable to the Company's audltors for the audlt of the Companys :
annual financial statements -~ A . _ 22,500 15,100

In accordance with S| 2008/489 the Company has not disclosed the fees payable to the Company's
Aauditor for 'Other services" as this information is included in the consolidated fi nanma! statements. of
ZWPV Limited. )

8. Staff costs 5'

Staff costs, including directors' remuneration, were as follows:

2019 2018

o _ . £ £

Wages and salaries S 3,201,109 3,440,654
. Social security costs N 186,971 257,334
Other pension costs IR o 39,113 - 182,531

3,427,193 3,880,519

The averaigé monthly:number of employees, Including the directprs. during the year was as follows:

2019 2018
Number Number
Operations - e . 235 . 221

The avel;age number of full ‘time‘equ'iva'lent employeés during the year was 81 (2018: 80)
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ZIP WORLD LIMITED.

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2019

9.

10.

1.

Directors’ remuneration

2019 2018

£ £
Aggregate directors’ emoluments ' , ‘ - 186,201
Company contributions to defined contribution penswn schemes - o - 133,819
- 320,020

During the year retirement benefits were accrumg to no dlrectors (2018 7) ln respect of def ned
contribution pension schemes

Directors' remun_eratxon is now bomme by the pére_nt company, ZWPV Limited,land it is not bossible to
apportion the remuneration between the group companies. .

Interest recelvable and simllar income

2019 2018 .

' £ £

‘ Other interest receivable . . ' ‘A ‘ 6,499 1,796
Interest payable and similar expenses

2019 2018

£ e

Bank interest payable ' T 4 S - 52,682

Other loan interest payable . ) . . - ’ - 70

Flnance leases and hire purchase contracts : ) - 3,207 2,149

Other interest, payable ' ) e o 1115

3,207 56,016
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ZIP WORLD LIMITED

'NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

12.  Tax on profit

Corporation tax

Current tax on profits for the year
Adjustments in respect of prior years

* Total current tax

- Deferred tax

Oﬂglnatlon and reversal of t|m|ng dlfferences
Adjustment in respect of prior years
Effect of changes in tax rates

Total deferred tax

- Total tax

.Factors affecting tax charge for the year

2019 2018

£ L £
301,922 373,470
(41,610) (78,641)
260,312 294,829

90,980 67,537
30,937 . 46,630
(9.577) . (7.109)
112,340 107,058
372,652 -+ 401,887

The tax assessed for the year is hlgher than (2018: lowerthan) the standard rate of corporatlon tax in the

UK of 19.00% (2018: 19. 00%) The dlfferences are explained below:

Profit before taxation A

Profit before taxation multiplied by standard rate of corporation tax in the UK
0f19.00% (2018: 19.00%) .

Effects of:

-Non-tax deductible amortisation of goodwill and impairment
Adjustments from previous periods '

- Non-taxable income
Tax rate changes .
Effect of group relief / other releifs

Total tax chargé for the financial year

2019 2018

£ £
1,771,089 2,363,342

336,501 449,035
91,665 86,972
(10,673) (32,011)

- (95,000)

(9,577)  (7.109)
(35,264) ;
372,652 401,887
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Z{P WORLD LIMITED

NOTES TO TH.E'FIANANCIAL STATEMENTS
FOR THE.YEAR ENDED 31 DECEMBER 2019

12.  Tax on profit (Continued)

Factors that ‘may affect future tax charges

Changes to the UK Corporatlon tax rates were substantwely enacted on 7 September 2016 to reduce the
main rate. of Corporation tax to 17% from 1 April 2020 and deferred tax balances at the Balance Sheet
date have been measured using this rate. :

- Subsequent to the Balance Sheet date a further change was substantlvely enacted on 17 March 2020 to

maintain the rate at 18%. Had this been- substantively enacted at the Balance Sheet date _deferred tax
Ilabllltles would have increased by £33,926. .

3. Dividends

2019 2018

_ . £ £
: UV 2,000000 . -

Dividend equivalent to £6,667 (2018: £Nil) per £1 share —

14.  Exceptional items

2019 2018

£ - £

Dlscontmued projects - - | N ’ : . . 22,635 31,895
Professional fees in relation to the acqulsmon of Z|p World Group Holdmgs C ) .
Limited by ZWPV Limited . 215,037 . -
Costs associated with hlstorlcal rent arrears . . ‘ 285,246 4 -

" 522,918, 31,895

Page 22




ZIP WORLD LIMITED

- 'NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

15. Intangible assets

-Cost
" At 1 Janiary 2019

At 31 December 2019
Acé:umuléted amortlsatlon:

At 1 January 2019
- Charge for the year

At 31 December 2019 -

Net book value

At 31 Dacember 2019

~ At 31 December 2018

Website - '
£

116,335

116,335

42,242
58,169

" 100,411

15,924

74,003

Page 23




ZIP WORLD LIMITED - ,

o NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

" 16.

_TangiBIe assets

Cost -

At 1 January 2019

Additions

Disposals

Transfers between classes

" At31December 2019

A 1ated d o
aepr )

At 1 January 2019
Charge for the year
Disposals .

At 31.December 2019

Net book value

At 31 December 2019

At 31 December 2018

Fixtures,

Land and Plant and Motor fittings and Asset in -
buildings hinery vehicl quip t construction Total
£ £ B £
3,657,478 3,625,046 268,230 1,939,199 - - 177,982 9,667,035
16774. 821,062 60,907 251,209 58,446 1,208,398

. (51,417) - (50,388) (28,944) - -+ (130,749)
© 136,493 99,935 - S - (236,428) -
3810,745 4,494,626 . 278749 2,161,464 - 10,745,584
182,978 896,884 145179 1,239,109 - 2,464,150
142,656 533,768. 48,056 334,854 - 1,089,334
. (28,565) (37,793) - - '(66,358)

325634 1,402,087 155442 1,573,963 - 3,457,126
3485111 3,002,539 . 123,307 . 587,501 <2 7288488
3474500 . 2,728,162 123,051 700,090 177,982 7,203,785
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ZIP WORLD LIMITED -

NOTES TO THE FINANCIAL STATEMENTS
- FOR THE YEAR ENDED 31 DECEMBER 2018

Zip World Base Camp, Dormant -

" Denbigh Street, Llanrwst, .

Wales, LL26 OLL

16. Tangible assets (continued)
The net book value of assets held under finance leases or hire pUrchase'cbntracts, included aboVé, are
as follows: . : - : B ’ -
. 2019 2018
£ " £
Motor vehicles 3573 50,031
17. - lﬁvestmgnts
" Investments . :
in  Investment
subsidiary in joint )
companies ‘ventures’ Total
£ £ £
Cost . . o
~ At1 January 2019 . 2,008,318 4 2008322
: At 31 December 2019 2,008,318 ' 4 2,008,322
Net book value )
At 31 Décember 2019 - 2,008,318 4 2,008,322
© At31 December 2018 © 2,008,318 4 - 2,008,322
Subsidiary hndertaldns .
- The followiﬁg‘ were subsidiary undertakings of thé Company: /
: . _ ‘ A Class of' :
Name Reglstered office . Principal ac’tivi@y ~ shares Holding
Zip World Fforest Ltd Zip World Base Camp, Adventure activities Ordinary 100%
I : Denbigh Strest, Llanrwst, : E :
_ . Wales, LL26 OLL ' S . .
Zip World RAK Limited " Zip World Base Camp,  Dormant - Ordinary 100%
. s " Denbigh Street, Lianrwst, ‘
. Wales, LL26 OLL : :
. Bounce Below Limited Ordinary 100%".
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ZIP WORLD LIMITED

" NOTES TO THE FINANCIAL STATEMENTS .
FOR THE YEAR ENDED 31 DECEMBER 2019

18.

19.

20,

21,

 Stocks

" Finished goods and goods for resale

2019
£

- 145,578

2018
£

178,162

The dlfference between purchase pnce or productlon cost of stocks and their replacement cost is not

material..

Impalrmem loss of £Nil (2018: £20 494) was recognlsed in cost of sales agalnst stock dunng the year

. _ due to slow-movmg and obsolete stock. .

Debtors » .

Other debtors .
Prepayments and accrued i mcome

Cash at bank and in hand

Cash at bank and in hand

Creditors: amounts falling due within one year -

Trade creditors

Amounts owed to group undenakings
Corporatlon tax

Other taxation and social securlty

.Obligations under finance lease and hire purchase contracts

Other creditors

‘Accruals

2018

2019

£ £
420,031 . 191,953
" 491,470 149,175
911,501 341,128
2019 2018

A £ £
3,230,383 1,768,543
2019 2018
£ £
- 198,905 149,468
4,606,140 487,214
194,731 92,944
450,092 440,108
11,186 115,720

43,893 -
643,377 864,215

6,148,324

" 2,049,669
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ZIP WORLD LIMITED

NOTES TO THE FINANCIAL STATEMENTS

22,

23.

24,

FOR THE YEAR ENDED 31 DECEMBER 2019

Creditors: amounts falling due after more than one year

Net obligations under‘ﬁhanée leases and hire purchase contracts
Amounts owed to parent company ’

" Hire purchase and finance leases

Minimum lease payments under hire purchase fall due as follows:

Within 1-year
Between 1-5 years ‘ T

Deferred taxation N

At beginning of year
Charged to profit or loss

At end of yeér

The'provision for deferred taxation is made up as follows; -

- Accelerated capital allowances

Tax losses carried forward

2018 -

- 2019 .
£ £
41,737 48,388
oo 1,493,496
. 41,737 1,541,884
2019 2018
- £
1,186 15720
41,737 48,388
52,923 64,108
2019

£

176,031

112,340

288,371

2019 2018
£ £
290,974 176,031

" (2,603) -
288,371 176,031
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ZIP WORLD LIMITED - .

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

25.

26.

27.

28.

" 20,

Deferred income

2019 . 2018

4 : £ £
Deferred income . . P 1,523,075 1,606,198 -
Called up share capital
‘ 2019 2018
Allotted, called up and fully paid . : _
300 (2018: 300) Ordinary shares of £1 (2018: £1) e‘ach,.' T . 300 . 300

Reserves

Profit and Ioes.accou'nt '

Th.e profit and loss account represents the accumulated profits and losses less any distributions made.

Pension commitments

The Company operates a defined contnbutlon pension scheme. The .assets of the scheme are held

o separately from those of the Company in an independently adminjstered fund.

The pensilon cost.charge of £62,708 (2018: £49 ,397) represents contrlbutlons payable by the Company to
the fund The Company also contnbutes to personal pension schemes :

"The penslon cost charge of £Nil (2018: £133,134) represenls contributions payable by the Company to the

personal pension schemes

The balance outstandmg at the end of the year was £15, 585 (2018 £n||)

" Related party transactlons

During the year the Company purchased goods and services worth £80,686 (2018: ‘£111 767) from -

. Snowdonla Services Cyf, a company-owned by S W Taylor, a director of the Company

Dunng the year the Company purchased and goods and services worth £2 800 (2018: £25 200) from
Barford Owen Davles Ltd, a company owned by E S Owen Davies, a dlrector who resigned in 2019. :
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. NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2019

30.

TH

. 2IP WORLD LIMITED

Post balance sheet events

The outbreak of Covid-19 in early 2020 has affected business and economic ai:tlvrty worldwide. .The
Company considers this .outbreak to be a non-adjusting post Balance Sheet event as at 31 December

- 2019. The directors have put in place a number of mitigating actions to minimise the disruption of the

pandemic on the business which can be found in the Group Strategic Report of the ultimate parent '
company. ZWPV Ltd:

The Company continues to monitor closely the development of the coronavirus outb‘reak and its impact on
market conditions. However, based on our management of the operations, combined with strict cash

management procedures, the Company has conf dence it has a strong and robust cash ﬂow to continue
as a gorng concern busmess . . .

Ultrmate parent undertakmg and controllmg party

The immediate parent company is Zip World Group Holdlngs Limited. ZWPV Limited is the ultrmate parent

. company.

At 31 December 2018, ZWPV Limited is the smallest and Iargest group company to consolidate these
financial statements. Copies of the consolidated financial statements can be obtained from the Company
Secretary at Zip World Base Camp, Denbigh Street, Llanrwst LL26 OLL.

Due to the shareholdings in place at ZWPV Lumnted the directors consider Sean Taylor to be the ultrmate
controlling party.
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