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LSEG

Who we are

tondan Stock Exchange Group is a
global financial markets infrastructure
business. We provide valuable services
for a wide range of customers, focusing
on Information Services, Risk and
Balance Sheet Management and
Capital Formation.
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Our vision
To be the world's leading financial
markets partner.

Our purpose

We support global iinancial stability
and sustainable economic growth by
enabling businesses and economies
to fund innovation, manage risk

and create jobs.




Contents

STRATEGIC REPORT

J Kiomte Titob

0
Einar
Froacipal nsks dne u o Halities

GOVERNANC

Corpinate err
Lumplyimng with

Ors Remuneration K
Duectors Report
ment of D
Independent suditor 5
Exchan

SHAREHOLDER INFORMATION

atand uther

informatinn fer

Glossarny
5 and finandia

;- Annual Repott December 2018




|
Highlights

The figures m the graphs below are for the Group on a continuing basts,
s0 exclude businesses classified as discontinued during the periods shown.

Total income Adjusted operating profit*
£m 2,135 0 £m 631 0
1995
812
+99% +15%
Dec Dec¢ Dec Dec Dec Det Dec Dec Dec Dec
2014%* 2015 2016 2017 2018 2014** 2015 2016 2017 2018
Operating profit Adjusted basic earnings
& 751 per share (pence)* 1738
+20% +17%
Dec Dec Dec Nec Dec Dec Dec Det Der Dec
2004%+ 2015 2016 2017 2018 2014** 2015 2016 2017 2018
Basic earnings Dividends per share (pencej
per share (pence)
60 4
153 6
(100/0) +17%
360
5 oie £
AT
Dec Deq Dec Dec 9mbec Dec Dec Dex Dec
2014** 2015 2016 2018 2014 2015 2016 2017 2018

The Group changed its financial teporting reference daten 2014 hence the graphs show full 12 month figures on a December year-end basts unless stated otherwise

12 months to 31 December 2018

12 months te 31 December 2017

Year ended 31 December Continuing Discontinued Total Continuing Discontinued Total
Totgl income £2135m - £2,135m €1 954 - £1,955m
AdiLoted operating profit* £931m - £931m 812 - £812m
Cperating preht £751m - £751m gE2Em £23m, £603m
Acju<ted profit befcre tax? §865mM - £865M £750™ - £750m
Brofit betnre tax £685m - £685m fEh4m™ 1£23rm, £541m
Basic earnings per share 138 3p - 138.3p 1546p i 146 4p
Adiusted bastc ea'nings per share” 1738p - 173.8p 1447p - 148.7p
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Strateqgic Report Highlights

Group Total Income by segment
5 6

The Group produced strong financial

results as it executes 1ts strategy to deliver
best-in-class capabilities. dnive global growth
and develop our partnership approach

Key headlines are provided below

Infermation $Services

— Revomues fr the yeat indreased by 1- o
Emz] mlhorn 1 2017 €736 muillnne with the full year
contnibutiont of The vield Book andup 9 onan
mgante and constant curnency basis drven by
growth across FTSE Russell

- FTSE Russell revenue for the year incteased by
13 to €631 milion 2437 €56 millon and
Up b unan otganic and constant cutrency basts

— Uther Information Seniades tevenues ing1eased
by #2  to f116 mithon 12017 £96 mullon driven
By strong performande n Unavista following the
mplementatinn of MFED £

—wonldwade assets henchmarked to FTSE Russel
nichtes increased to USH16 milhon

Global £50 partnership formed wath Sustamatytiec s
1o des elor new FT-E Russell ESGindices using the
new Sustamalytie s £SG Fisk Ratings

12 months to

31 Dec 2018

£m

1. Infon rnalion Services 841

2 Post Tade Senvices LTH 662
3 Post Trade Serices

COEG and Mente Titol 145

& Capital Markets 407

5. Technclogy Services 65

6. (thier 15

2,135

I
Post Trade Services - LCH

S LoHs e me for 2olawas eob milhon

Fof Ul up e or & report=d

biasts dnd atra vonstant carreney fasis

[

bt Tredsll [come ncreasen Fy <3 L
2175 mulhon 1 Ae1” S0 mudhorn drneen by
ncreased nuniber of Counterparties and
hangmg imterest rate emarcnments

Swapllear total notonal . wared -surpassed
USE1 quadnlion ap 23 with chent frardes
rleared up by 21 10 1 5 mullwon and
Lomptessionup by 27 10 115377 3 nlhon

FaexClear Clearing increased by ba toUSE™ 2
tnfion Kembership increased (o 322017 3

Fised income clearnng incieased tu €9e 7
triltion m norminal value cleared

- Lash eguity clearing volumes increased by
1 tost0millon trades

- LSEG increased 1t rmajonty stake n 1CH
Grouptosd & 12017 £500)

— Incomne tor the year fell by 400to £145 nuihon
2017 €151 rmilhont an areported basis and by 5
onacomstant curteney basls Thiswas mpart asaq
tesuit of a change inreporting of £10 rmillion 125
cnsts previousty cost of sales and now netted off
aquIH‘st TCVeTILES

= Net Treasury Income mcreased hy 2 to L3 rilion
and increased 1M ona constant currency hasis

—Contractsyleared by CORG Tose 30 10 1119 million

- Monte Titoh assels held under custody of

£ 420 tnlhon up 10,
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FURTHER INFORMATION

More detaled information on the performance
of uur brusiness segmernts can be found on
pages 22-35

NEED HELP®

Like any industry ginbal inancal markets

wnfrastructure bas 1ts own unigue language
For that reason we have inclurded a glossary
onpages 17617

= Rewenues i ls riteased by~ fueet”
million 2717 €39 midbhoneand up - N
dvonstant cunency basis

— 177 new companies joned o markets
Inthe year 217 1960

- Uk rash equity a.erage daily alue
traded rteased by 9+ to £5 & billhon

- Bursa [tahana cash equity aetage daly
number of tradesincteased by 2 to 22 200

— Turquatse Flatn Block Disc overy v alue traded

ncredased 00 to €47 3bn 2017 €54 5him

I

Technology Services

- Technology revenues increased by 7
orgamc and constant currency basts but were
down by 28 onareported basis o £63 rmilhion
12017 £91 millon largely due to the disposals
af Faactpro and khllenmumI T ESP

onan

— New shared services ofhice apened in Buc harest
Romama 1o complement the Group s centie in
srilanka

LSEG Technclogy su cesstully implemented
setlerment and Central Securtties Depositony
functionality for Singapoere Exchange (SGX1m 2018
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Chairman’s
statement

Overview

By any standards 2015 was an e« 11anichndry year
with a confluence of major events and trends v world
affans creating a complex backdrop against which
busingss operated Trade wars nsing Us interest
rates & slowdownim Chinese and European qrowth
growtng populisitt and of course the uncertamties
around the process of the UK planning to leave the
Elropean Union provided a challenging
macroeconorme and pelitical backdiop for all
Busmess leadsrs throughaut the yedr

i am pleased toreport that L ondon Stock Exchange
Group successfully managed through this
environment with income up 9% adjusted earmngs
per share up 17 and a proposed dwidend of

OU 4 pence pet shateup 17 W

As the Group continued to deliver strong reslts 1t also
pursued stratequ mtiatives [n Decermber the Group
wicreased its witerest in | CH to 82 6% while
mantaimng 1ts customer partnership approach | am
pleased to report also that LOH slalfully navngated the
complextties of the risk of a no-deal Bresat in a way
that put s clients nterests first as well as supporting
financial stabiity of the market as a whole As atesult
LCH informed 1ts members that it intends, to continue
to offer all cleaning services for all products and
services o ali inembers and clients after 29 March
2019 Qur members and chients will continue 10 benefit
from the capital efhciencies of a global service

1 SEG continues Lo beliew- that enhanced requlatory
supetvision and regulation o a global scale will

far outwergh any short terrm politieal benefits of
fragmenting inancial markets wiich would
introduce unnecessary nsk ito the hnancial system
and undo mucti of the global rtegulation which was
ntroduced Post 2008 o midhe aur markets imone
efficient stable and safe

“London Stock Exchange
Group is in robust
health. in a sector with
much opportunity”

Sir Donald Brydon CBE

Governance
Chaurmarn

turing the fist half of the year the Group was

led by Dawid warren who cormbined bis role as CFO
with that of intenim CEO His collegiate approach and
petsonal flexability ensured that the Group lost na
momentum and | should ke torecord my gratitude
and that of the Board to im for ms excellent work
wewere Jained by David Schwammer i August as our
new CEQ He was chosen by the Board from a selection
of excellent candidates after an extensive search The
Board was impressed by David s deep knowledge of
market infrastructure tis evident intellect and clarity
of thought and his understated style and collaborative
mindset His fust months in post have validated

the Board s choice and he has provided excellent
leadershp durning this comiplex time penod

During 2018 we also welc omed several New

Non Executive Directors to our Board Marshall
Balley was appointed Chairman of LCH Group
succeeding Professor { ex Hoogduin who remains
Charman of LCH' two operating subsidianies
Marshall joined the boards of LUH Group and LSEG
and brings banking and regulatery skills ta the rales

Annual Report December 2018



Full year dividend

Final dwidend of 43 2 pence per share to be pand on 29 May 2019' (2017 37 2 pence per share)

2010 S 0.

Dwidend policy

+ BRI
[Sapd

w2

i e

We pperate a sustaindble progressive droadend pohcy aming to aperate n atarget range of 25 30
dradend cover 1SEG has operated witham the targot diode nd cover range since Juls

vz dlsu welcomed Ruth wandhofer witha
hackground in banking and regulation and a deep
tnterest inemerging terhnelages and Professnr
hathleen DeRuse why Bngs expeniencein buth
asset management and FinTech

rMary Schapiro and Tasid Nist bath left the Buard n
201e and onbehalf of the Board 1 would Uke o thank
them fur the valuable 1oles they both per furined
during a busy time ton the Board

| am delighied that the Board s ance agan
appropridtely reflective of the gender balance
ronsistent with out commutmment to the UK s HM
TreasUry wornen in Finance Charter and the
Hampiton Alexander Review reflecting our wider
commitrment to supporting a cultue that 1eflects
the dwersity of ow custamers and commumeies 1
which we aperate around the world

Twillretre from the Board this yedr It hasbeena
privilege te chau this excellent Sroup andaris with
considerable regeat that 1 stand down afler the AGM
Horwewer gt s imparlant 1o honour the promise
['maden 7017 to our shatehwlders Don Robert

has oned the Board as a Non-Lxecutve Duacton in
Janudry 2619 and will succeed me as Charrman of
the Group from kay A1y after the RO Twish

the Group and all my colleagues well under Don
Robert s leaderstip

Corporate Sustainability

The GIOUD Fernanises 6w 1der purpese supporiing
finanicial stability and sustanable econenic growth
by enabling businesses and econcmmies to fund
mnoLation manage 1ish and create jobs The Grodp s
i a prwaleged position 4t the heart of financial
markets and we are pleased to help corporates
lssllets and mvestars inteqrate siistainability and
dwersiti] as a core part of the capital 1awsing and
nvestment decisions We also continue to work with
global and regundl charities which help
Jdisadvantaged young peoplen the communities in
which we aperate 1 2018 the Gioup s Foundation
dunated €1 2 milhor thvanaus chartties and our
rolleagues also were encouraged towvolunteer thrnugh
two pad wolunteer days offered to every eniployes

Culture

Inthe last year there have been g number of
Imtialeves m the area of corpmate governance
cufminating m the pubhc ation of the revised UK
Corporate Gover nance Code The Code makes
tetorence 1o the need for buards Lo considen carefutly
the cutture of the company Duning the past year we
nar e worked with the executive team to develop wauys
to e nsure that we set the lone for appropridte
vollaberation and customer foo used behavioure as
well as rnntkor gur culture o an ongomg bases We
hiave had excellent suppont frornehe CEQm this,
endeavour and have ntraduced a 360 degree
appratsal process e woll s uthor feedbach
mechamsms di taled elsew here in this report

Annua! Report December 2018

Strategic Report Chairman’s statement

Conclusion

London stock Exchange Group s i tohust hiealth oy
sectar with much apporturnty There wall Be g need to
remaln selects < 1 the uppor tumties the Group
PUTsies fhensie 3 contimuing foous on shareholaer
s while alsorerogmising the wider role the
Group plays in the inanaal system with s shong
presence in the ELf sitting als vat the heart of the
world ~ riggor intet niatianal inancial market and with
s furus on customer partnership open access and
e aton L believe the Group faces a very bnght
futre It has excellent people with which to captahise
on the opporturmties ahead and | thank therm for thew
sUppott and wish therm ¢ ontinued success

o
R, syt
Sir Donald Brydon CBE

Chairrman
1 March 2014
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CEO’s statement

Overview

When L omned LSLG mn Augast 2018 1 had an
outsiler s perception of the Group s strong
businesses and international standing Since then
muyunpressions of its stiengths have only been
reinforced The Group s distimgueshed by s
customer partnership approach @ set of world
class bustnesses across the capital markets hfecy ke
and a team of commtted colleagues LSEGs
successful strategy and apen access philosophy
provide a strong foundation for further growth
and development

The Group has grown rapdly through eiganic growth
and acquisition i recent years bulding businesses
around three core strateque ateas  Capital Formaton
Information Services and Past Trade and Risk
Managerment Sefvices  supported by Group
Technology and a commitment ta opetational
excellence In the years ahead we intend to further
develop these husinesses and focus on delveting the
opportumtes and efficiencies of operating ds a
unified Group to benefit our customers and to drive
sustainable long-term growth and value tor ow
shareholders and broader stakehalders

In 201s LSEGoperated agamst a backdiop of
mactoecanamie and political distuption

ncluding the continued uncertainty around the
implementation of the United Kingdoms decision
tuleave the European Unton As a systemically
niportant iinancial markets infrastructure business
the Group has a tesponsibility te ensuie the widetly
functioning of markets and continuity of service for
s ustomers shareholders and other stakeholders
with a strong global footprint and signihcant
infrastiucture businesses actoss the UK Eurozone LS
and Asia the Group s welt posthioned toadapt to any
eventual cutcome On behalf of our customers the
G1oup continues to advocate strongly for a defined
mplementation penad and the pevention of the
fragmentation of requlatory systerns designed to
make hnancial markets efficient stable and safe

The Group has skilfully navigated the challenges of
this evolving backdrop and delivered 4 slrong set

of resufts i 2018 continuing to execute its strategy
successfully across its core businesses as outhined
below 1d lke to acknowledge and thank David
warten Group CFO for hus leadership delivering
these results as Internim CEO duning the first seven
months of 2018

"LSEG's successtul :
strategy and open access
philosophy provide a
strong foundation for
further growth and
development”

David Schwimmer
Chief Executive Officer

Annual Report December 2018




Information Services

withats global reach and mudti-asset capabilities
FTSE Russell continues to benght from industry
drivers including the grow th of passiee iInvestment
as well as the increasing customer demand for
access todata and analyhical tools At the end of
2018 the value of ETF assets tacking its benchmarks
was US$606 tilhion

In 2018 FTSE Russelt gssumed 1000 panersiipat
the FTSE ThX Globat Debt Capital Markets business
4+ 1L continued ta strengthen it= fived incomc
capabiities T tollows the 2017 acguisitien of
The Yiekd Book and 0101 Index business winch
substantially enhanced its ababity to offer
wund-class mult-gssat (nwestment tonls

71 September FTSE Russell announcad that {hing
Uty & Shares v uuld beancluded ity globa

)Ty Ponc ks beginminin lune Aol an
acknneledgement of Thinas temarhable giows th

and the sigmbcant progrese that has been mads in
Thinese captial miarksts Lpor omipletion of the s
phase of mclusion Chma & Shares will teprasent
approwimately 55 of the 1tal FTSE Emetgng Indes
Toput this ncentest this coukd equate telss] - odhen
A net passtee miflows of gesets under management

In January SU19 we announced that wagas Samad
would surceed Mark bakepr aue a: Group Duecior

of the [nformatian Ser ces Thivsian and [mn o SEG =
Ervecutne Committee Wadas s a natural successon te
lead the Infurmation Sers ves Dosion ncluding
FT5E Russell Hewdl hund on the es1siing stinng
business and proven strategy to continue tu deli e
onour grow th expectations for thes bustness ds well
35 COMMTUE 10 deepe N OUF ¢ LStoTer partnersiip
apprwacn Mark has been a ploneer inthe
development of the global index industry and F15F
Fussell today s a world class glohal business with
maote than Us$16 trillionin assets benchmarked to s
inchices [would ke to thank Mark for tis leadership
and significant contmbunon to the Group

"We intend to further
develop these businesses
and focus on delivering
the opportunities and
efficiencies of operating
as a umified Group”

Post Trade Services

Fost Trade ser wces o ontinues 10 be an area ot
strateque foras tar the droup 2 T LSEG incvased
s majonty stake i LCH Group o 82 e while alse
reafhrmanng it carnmatment (o L7 H S custan e
partneshpemadel LOH achiesed annther tecord year
fur olumes aciessats equiiies fieed vone and Tl
dernattees leanny setaces dnen by the all nat of
rew pradects and the grawth of Cient cledrnine

s A ear temiaing the largest CTo ater guadity poaod
N the wutla processng a.en bss1 guadnliion
riotienal walume m Zols Hore sigmficantly ron its
rmernbars and customers o.or USST A tnihon was
rompressed L 2T an the prevous gear enabling
sustomers to save appraximately Ls$ 349 5 billion in
capital during 2118 Swaplear also oxpandedits
glabal product Hering w include non-deliverable
intergst 1ate swaps in Chinese Yuan Korean war: and
Inchan Rupee and LUH was the Arst CCP 1o introduce
cleanng of SOFR swans i Juby 20118

LCH remasns well placed to address the capital

and margin challenges facing customers inthe
global FX market FarexClear continued to expand
cleaning over U417 thilhon monotional up 5 m
2018 1t also helped members compress sS4 o
ithon of cleared notwnal wathits first compression
uns The service successtully launched cleanng of
deliverahle Fx Options s July 201 developedin
coflaboration with the C1 - settlerment setvice

Annual Report December 2018

Strateqic Report CEQ’s statement

Repollear reported the largest nomimal amount
tleared 1 the serice s fustory with €157 tnllion
cleared acrees LCH I td and LOH S& up 13 from
20174 RepaClear has seen good customer growtiwith
10 new mermnbetships and over 75 market extensions
this year LOH SA now offers cleaning of all euro
denormmated debt repc products i hne with
long-standing mermber demand to conselidate ther
Furapean governmert bond reps cleaning actisity
Itnone COPn order to feverage the benehts of T25
{DSClear also showed significantly increased giowth
with arecord of €1 2 tnflon aciss its (0% index

and simgle names offering

In Moverniber 200s LOH Swapdgent further extendsd
s nen cleared deratnoes offening and processed
1ts fiest swaptinns frades adding tuits exsting

Crass currenoy swap offenng LSEC alse acquired a
Tunenty o 16 stake 1 A adiaselt supparting LCH =
strateay 1o e pand into the non deared space
Aongade LsE L oestmient LOE Swaphgent and
aradhasutt siancd a hieads of terms aqreement to
explore appor turnttes Bar mew prroducts amed at
autemating and standardvaing the marain prowes:
for nen-cleared dertatise s

The Group alst operdtes post ttade busmesses hMonte
Tt and Co S ltaly aswellas tnavista n the Lk
which primarnly foc ases on post trade teparting
Infebruary cula CC&Gwas chosen by COP Austnia
to ponde tec hnology-driven CCF Cleanng and Risk
Ianagement serces Unavista provessed an
acerage of i midhon reports per day as it helped
chents meet the New reporting reguirerments

uncier KIF1G 1]

Ir January 2019 1 SEG announc ed the purchase of
45 minonty stake in Luroclear whichwill strengthen
our extsting uperatianal and cormmeraial relationship
1o the benefit of our respactive customens
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CEO’s statement

“We are commutted to
supporting global
financial stability and
sustainable economic
growth by enabling
businesses and
econormies to fund
Innovation, manage
nsk and create jobs”

Capital Markets

A strong track tecard of innovaton and an
nternational outlook drnive London s capital markets
Daspite global macroeconomic uncertanly our
capital markets businesses continue Lo perform well
London Stock Exc hange welcormed over thres times
More witernational camparmes to st onits markets
than any other European exchange in 20118 Three out
of the five largest 1POs in Landon in 2018 were from
international comparues London Stock Exchange
continues to partnel with exchanges around the
waorld inrluding with Shanghar Stock Exchange on
Shanghai-L ondon Stock Connect winch aims to
duectly connect nvestors and companes from both
rmarkets for the fust time

AN continues to be the leading nter natonal growth
market helping comparies 1a15e £5 5 billien i new
and further 1ssues duning the course of 201 Borsa
{tahana helped comparnes 1aise €2 ifhon through
hstings i 2018 across s markets The total
capitaiisation of companies histed on Borsa (tallana
wds €542 billlon around a thud of ltalan GDP

In hxed income bond istings m i ondon surpassec
Svdtar the tust time raising a total of § 347 tition
Multple debat and landmark international bonds
came ta Londonin 2018 including Angolas
largest-ever miternational bond and Fips first
miternahional sereregn green bond Reflecting the
growing nvestor demand for green Ainance arecord
16 green bonds hsted i b ondonan 2018 induding
thelargest green bond to hstinLondon to date the
£12 bithon issue from Industnial and Commercal
Bank of China London Branch

The umplementation of MIFID 110 January 2018 has
begun to heneht out secondary matket husinesses
such as CurveGlobal MIS and Turquolse as customers
adapt to the new regulaton CurveGlobal continues to
see good volume growth with open interest at 345 0100
lots at the end of 201y and has started 2019 with a
tecord 350% year-on year growthn average daily
trading valurnes as participants ook for more ethaent
alternatwves 1o existing futures platforms

Group-wide Collaboration

The benehts of the broader Group working mare
closely together to delwer mnovative solutions to aur
global chents s clear Wwaorkang acoss out businesses
we are able to address many of the regulatory
technolagical and structural challenges facing our
clients and the industry overall Far example as the
market transitions to new global reference rates both
LCH and CurveGlobal have developed complementary
innovatve products for chents whale also addressing a
prionty for many of our government stakeholders
CurveGlobal has seen good uptake of its SONILA

thiee mionth futures contract while LCH1s helpng to
facilitate a smooth transition te new reference rates
oftenng clearing of swaps for new global benchmarks
meluding SOFR SONLA and SARDN

We are exploting how our Intormation Senaces and
LCH tearme can waork together 1o wentify Group wide
data and analytics oppor tumties that benefit our
CLSLOTTIETs We are alsa Lsing emerging tec hnologes
tu maodet mise the processes betind our pusiness
safely and efficiently For example we are piloting
artific@al mtelhgence inour market supervision
tunction aswell asmow FI15F Russelt data busimess
InTebruarg 2019 we auquired @ smralt minanity stahe
m Nivawa a Uk-based Finlech specialiang n
developing end-lo-end autemation and distnibuted
ledger technology solutons tor capital rasing ane
admirstiation The investinent represents an
attractive strategic it for LSEG as wewark with
partners o explore ways to help compaes rase
capital ima mare effic 1ent and shrearnined way

Wwe are committed te operational excellence and ate
tocused on diving efhiaency across the Group
through several imtiatives including migration to
Cloud services for data and processes and the
operation of shared setvice centres We opened ol
Bucharest office in 2018, now employing aver 100
skilled professionals an1oss technology data services
and corporate functions The office cormplements the
Group s existing shared services centies in Colombo
S Lanka We are also consolidating real estate
including multiple offices in New York City and Tokyo
Lo drve efhoengy and collaboration

Amnnual Report December 2018



"Our strategic vision
remains the same —
to be the world's
leading financial
markets partner”

Our broader responsibility

&y a glabal finanaial markets infrastructure

businiess LSEG provides cnitical services to chents
around the worid we run busingsses that are of
systermne tmpartance and recognise that o doing 30
we hold a prialeged positon i the finanog
ccosystem wath a broad set of responsitmlinies to our
stakeholders we engage proactively and positively
with governments and 1equlators around the world
nmiore than 90 countiies and mantain icences o
uther direct requlatory engagement i more than 20
junschetnions e are committed to supporting glohat
Anancial stalahity and sustamable econommo growth
by enabling husinesses and econurmes to fund
innsation manage 11sk and create jobs

Jun se husinessas are engaged o acti ties that
directly support this purpese In Capital Markets
helping biab grsstheamp ames aceess captal s
tundamental toes wamoof promotieg inn, gl and
Lreating jube e support SMEs throuah ELITE nw
global eaucationat and cajatal rdising programime fo
P ate tigh grew theompanes shich e ncudes
ovet 1ond somparnes from o countnes FILITE
partnets wikth local evchanges around the werdd to
dewclop thy local funding ladder and investor hase [0
Infutrnation Seraces FTSE Russell hacntioduced
nnosatie toots to help suppnrt imestors interest
and imeestment in ervaronmental sucal and
Joeetniance ESGdata factars for cnample
larnching FTSE Ruseells STEP Change report o help
drive better qlubal standardsan reperting and help
COMpPan-s edsure ther o partarmane against
peers [nPost Trade Servces Lut plays a critical role
supperting global finanaial stabihity by reducing nish
n financial markets thiough maxemesing the number
of counterpar ties that have aceess to an international
hqundity pool simplifying outstandmng exposures and
delienng siymhcant cost and margn efficiencees for
members and custermets

Annual Report Decermnber 2018

Strategic Report CEQ’s statement

we also tecognise our responsiblities to our peaple
and their professiunal development and we continue
tosupport a culture that reflects our values of
partnership mnosation ntegrity and excellence In
2018 we introduced our fust Group wade Caregt
Framework Futures designed to support colleagues
nthen caresr pragression and facilitate ntern.al
mobthty across the Group Our Mentoring Lxchanage
programme was expanded globally toinclude more
than &20 colleagues and U colleaques alse joined the
30 Club cress-company mientosing scheme in the
Uk I 2618 we abso signed the Time to Change
tmpioyer Pledge afhrming our commutment fo
suppart mentalwellbemng in the workplace

Looking forward

Collaboratinniis a strate gic and commeroial
rnperative fur LSEG T Araly betieveat wall allow e
te take the Grengorvthie nest le el ot cperational
financial ana shatege suieess Actoss the Group s
busmesses and glabal lrations s sl ontinue
te deepen ol partnerstup aprmoach delnering
minos ative products and services that mset the
needs of our global custemers

We are rmndful of the macroecononue fed hncloygi al
and requlatory fuallenges 1nour ndastog We must
continue toaddress an e ol ing landscape we are
commmitted tocontinumg to msest in technolngy and
delner gperatinnal escellence while uesting fur
gt auross our cote businesaes

In surmmaryg our strategie yesien remains the sdnie
—torbe the world s leadina inancial markets partnes
Together with [ SEG s highly ¢ apable and expenenced
tearn 1look forward tu contininng to focus onthe
appartunities ahead far our business irwesting for
grom th and divng efficiency while operating as a
unthed Group for the beneht of our customers
shareholders and broader stakeholders

b

Dl A —

David Schwimmer
CEC
1 March 2019



What we do —

our business model

London Stock Exchange Group (LSEG) is a
global hinancial markets infrastructure
provider which operates i multiple regions

to meet our customers’ evolving needs
Headquartered 1n London and with significant
operations around the world in North America,
Italy, France and Sri Lanka, the Group employs
approximately 4,600 people Dur Global
presence is also refiected in the geographical
distribution of our income, with 40%
Sterling, 30% in Euwro, 2B% in U5 Dollar and

2% in other curtencies

The Group plays a vital econormic and sonal

role within the global economy through its
interconnected businesses, enabhng companies Lo
access funding for growth and development make
informed investment decisions and manage financial
rsks Inturn on a broader macro econormie basts
this provides greater efhiciency in accessing and
managng capital helping to fund mnovation
generate wealth and create jobs

How we add value

Ouwr businesses are formed of mterconnected
business strategles 1} Inforrmation Services 2) Risk
and Balance Sheet Management, and 3) Capital
Formation Group Jechnology prowides 1T systems
and support across the Group Qur presence across
the inancial markets wnfrastructure value chain
enables us to provide a platform for serving
custorners across multiple actvities meeting a wide
range of their needs The model below shows out
busmesses and the key connechons between thermn

1. Information Services

Supporting clients’ investment decisions

Our Information Services Division provides customers
with an extensive 1ange of valuable information
analytics and data products that inform nvestment
decisions and capital allocation including indices
data on pncing trading and valuations

2. Risk and Balance Sheet Management

The markets’ partner for post trade

services globally

The Group offers a full range of central counterparty
{CCP) cleanng services and collateral management
solubons that provide strong risk management
capabilties and capital efficiency benefits

These allow our buy side and sell-side customers to
operate rore effertively enabling increased trading
andinvestment activities

3. Capital Formation

Supporting access to capital. enabling
businesses and economies to fund innovation,
generate wealth and create jobs

Our Primary Markets provide choice and connections
between a wide range of 1ssuers and investors
enabling domestic and internatwonal comparies to
raise capital effectively Our Secondary Markets
provide hquid and deep access to inancial secuniies
to enable improved pnice formation transparency
and trading efficiency

4. Group Technology

Our Group Technology Services support

the Group's 3 business segments

1t delvers financiai markets infrastructure 17 to
various businesses within the Group This IT
comprses resiient secuve, igh performance trading
platforms post trade platforms real ime rmarket
data hosting and other infrastructure products and
services It also piovides these services to third
parties aroynd the world

Our activities across the financial markets value chain

10
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Strategic Report What we do — our business model

What makes us different from our competitors

In addition to operating businesses actoss the value chain our busimess model incorporates ¢ key approac hes
that differentiate us from cormpetitors 10 the global finanoal markets infrastiuciure mdustry

Open Access
dpen ACCess 1S the principie that lies at the heart of
free and fan rmarkets and s enshnnedin KOFID 11

We beheve customers should have the chaice of
where they place thew busingess Inpartcular we
support non-dischiminatany acress to trading and
ciearing infrastructures as e believe this pros ides
greater matket effiviencies hypreducing
fragmentation ane barners 1o senace uplake

- weprovde access to all of v markets and products
for a wide range of users incluching those that mac
after competing s21- 1wes to parts of the Grow

Customer Partnership

- we beligve that allgming our strategy senaces and
praducts to the needs and intetests of our
custome s 15 central to supporting lung-tenalue
rreation enabling innowationin products which can
be rapidly adapted

— 1N S0Me Pusinesses we are juint owners with our
Lustomers winch helps ensure continued relewance
and uptake of the busimess wathin the operating
landscape and development yoals targeted to
address custorme needs

NEED HELP®

Like any industry global inanaal markets
wntrastructure has its own unigue language
For that tedson we hawe ndluded a glossary
aripages 17A-178

N Examples
Arress e LU sershoes e ot canditianal ontakbing a . .
N R L T '
<iute o bundle af dibterent services This open acoeos _ ;! Y or
.- ' PR ' -oar
APTPIACT 160 JontTast Lo mcst othal &+ shange- an : . , |
' A T [ oo '
rapital markets kst tre proadet s
b AT Vet ol R AR FET BT ARSI AL B
Examples .
e R U U SRR | U N
Loe - . L ST e - B i}
" il Vi CostTan ™M . S P T T
RS I S e .
- TOAT L YT BT -
RaF ST A R
The nest 2 pages pros e detatls or the products
- T L e customiers and sowrces of tevenue for the business
T o ) Legrments that werepirt
asale wab s M bio- -
et st T e T LT athoe
N T
What we need to te our busi s and deliver value CAPITAL ALLOCATION FRAME WORK

{

we are cormmitted to mwesting in and developing a number of aspects of our business Lo meet Group-wide
vppottumties and offer chent solutions that Nidke o seTvices mare attractve fo custamers

Data and analytics

Qun propnetary data and the 1esuiting nsights
generated across our businesses deliver
Jalue-add products and servces that strengthien
our customer s abiliiy to make mformed sk
trading and imestment dedsians

Risk management

The managernent of sk 1s fundamental to
mamtaiming our 1ole as a duersiiied global finannal
matkets mirastructure proader inorder to mamntam
slakeholder confidence n ot busineswes

Technology

Secure And stable igh performing technoloay 1+

rritic al ta the operation of the Group s husinesses

e continue teanvest in out tedhmologuy i order to

matntatn and enhar e the quahty resiience ard

effiniency of our platfurms while also creating
N0AN0N TO 2 ve OUr L LSTOmeTs

Regulatory expertise

rany of the markets we operate are ighly regulated
and subject to ongoing regulatory change We have
proven expertise N operating tanspatent efficient
and well gover ned market infrastiuctue mregulated
markets globally providing setaces that are trusted
independent and resthent

Customer trust

nur network of custormers and ther ongoing
npul to and support for our businesses are
vital 1o our abtlity to provide efficient Ainanaial
marke ts infrastiucture across the value chan
and underpin our cUstnnIery SUCCess

Peaple and Culture

Cur people are at the beart of what we do —we are
cormmitted to attracting developing and retamng

ext eptional talent and capataihiesn order to deliver
il strategy We are also commitied 1o developing
aculture that reflects our values of artnerstip
Inteantu Innowedtien ard Fxcellence See pages 30 i
fin detals on how we support employess and ensure
that oor culture suppurts the delivery of our strategy

Annual Report December 2018

We use an established internal capital allocation
framewnrk to hetp us determine the maost effective
use of capital tosupport growth inthe business Ths
ncludes mvestmient (n new products and setvices
and also acquesitions o further enhance Group
rapatimies The returns from suchimeestments are
benchmarked against alter native uses of capital
incluging distribution of cash to shareholders

Soe page &7 for mote detail about our capital
Imanagerment appruach

1



Overview
of Group
activities

INFORMATION SERVICES

INFORMATION
SERVICES

This page shows our business areas and
activities across Information Services, Risk
and Balance Sheet Management and Capital
Formation. The tables describe who are our
customers, the revenue drivers and key
performance indicators.

riciliation services.
Group total income: 39%

TOTAL INCOME CONTRIBUTION

SUB-SEGMENT

LR
kel i
Loty

£841™ foes

2017 £736m

CUSTOMER PROFILE
FTSE Russell
— A2t swner
Duy =ide frme ara s
Real Time Data
- Dot totradcwg e and i et 7 atder
s b oL Bl bergar dRenTt rhat i
cgr dats wah e mfoarnate o

ANd Mianadel s actve Ml T sl
4TI Veme

PURRIES

Cther Information
=t St et aarn faaed T e wer e
then it aidde mdnk s °r kelt 57 0P LRS M0 hadeT

MAIN TYPES 0F REVENUE
FTSE Russell
— St et Istd andanain <t
- Aeset mwedtoe-t pa etord an ! detnatue
Uk g nde

Real Time Data
- Fee~primon phazed nnember ctore sl
taking oot real time o7 ce 4rd traang datas

Other Information

— Feesnaty based untie nature & senvice pronaded
mastly sabsonptier, and icence tees

FTSE Russell

HIGHLIGHTS

— Wnrldwiae gwwets ben. pmarkes o FTSE
Russel indices noreased to USE Lot

= Global ESG partaarsny farmed with
Sustamalgtics tr deverop mew FTSE Russel’
EiGindices gty the new Sustainglyhics
ESG HIsk Raungs

KPIS

— ETF aenety nenchmarked 10 FTSE Ru sel

indice <018 USSB06bn 2017 5367 Lbn.

Real Time Data

KPS

- Number of professonal tenmnals taking Sroup
data 2018 174,000 2017 180 GO0

Other Information

HIGHLIGHTS

- nav sta has seen gaod growth fuliswing
the implementation of MIFID 1]

saied

RISK AND BALANCE SHEET MANAGEMENT

POST TRADE SERVICES
LCH

Provddes clearing sety through which

cross multiple
cla : members,

and by clients v conjunciien with

trady (ohally

Group tetal income: 31%

COUNLET [3ar Y TIsk 15 rmtigate

TOTAL INCOME CONTRIBUTION

SUB-SEGMENT
®
Mool
o 4
m He b a1
£662 e
2017 £562m o

CUSTOMER PROFILE

Clearing services

- Aventluwlde At - ot hank DICker and fund miar dger
s o ST dervatines and aslec =an e =x Fangs
traden dervatver fooe iome gnd o e it

MAN TYPES OF REVENUE

Clearing and related services

S Fewsbd el T ades 0L ntryly
servicens proae |

cmdlezans TF

— FeestrSwan =31 miereat rate swdp Sencee and
et ST det e Ced NG P Mg Ta w1
mieTiershi tee et T ade

= ke b managing neme 4
COTT I

v hateral gl
BT R AL

Net Treasury Income
- Netinterey "~ cast he 3 margin and defau't fun i<

Clearing services

HIGHLIGHTS

— Swal [ear cuntues t grow with record . learng
and Zzrmoressed vo.umen

- ForexClear saw rec Ctd clearng e reased memberup
and peqar 1. fler the cieanna of geliverabde produts
LSEG IMe waued tt naionty stake m LTH Groap e
BOEMIZO1T AR Q).

KPIS

- Swapllest notimndl deares 2018 USSE,077tn
12017 LSEYatne

— SwapClear notwna ¢ miptessed 201a US$TT3tn
12017 US$609MN

- Swapllear Cleent tra des cleared 2013 1,487,000
12017 1227000

- RepoClear noiminal vawe cleared 2018 €98.7tn
12017 €87 5tr

— Average cash collaterar held 2018 €86.7bn
12017 €64 Shr

NSRS
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. RISK AND BALANCE SHEET MANAGEMENT

2 POST TRADE SERVICES
§ CCEG AND MONTE TITOLI

Offers efficient clearing, settlement and custody
services for cash equity, derivative, commodity
and fixed income markets, mostly in ltaly.

Group total income: 7%

| TOTAL INCOME CONTRIBUTION

SUB-SEGMENT

£145™

2017 E171lm

CUSTOMER PROFILE
CCaG
-

T - -
Monte Titoli
v -

MAIN TYPES OF REVENUE
Clearing - CC&G

= Peos dse .

roire e

Settlement and Custody — Monte Titoli
— Qevgmue i e et et Faguty
RS FIED T mie et
care Manged athe Tiaaace tfan
> frad reon et en w2 3adeng
R lell  feifole o W aak | LA TS S e PR )
AT CTATE AT

ccaG
HIGHLIGHTS
= Teany Hnere P e adh SITL [0 e

St kEx 4T AL

Nom g2 7 e gu iy any Jemat ve 700
ol 1119wm o0 7 e ln

— As2TIAs 1ita ~orgr hele Z 1% €11.0bn
2717 €011

Monte Titoli

HIGHLIGHTS

— A ttletnem qre 2057 f o den

KPIS

- ~etleten: natract e Rand ed
[ Y|

Sherse T D sveec wrige CLIt du D0 €3.298n

TEXITIN

I &5.4m

1 ondon St

Strategic Report Overview of Group ac

CAPITAL FORMATION

CAPITAL
MARKETS

Provides access to capital for domestic and
international businesses and efficient eiectronic
platformms for secondary market trading of
equities, bonds and derivatives.

Group total income: 19%

TOTAL INCOME CONTRIBUTION

SUB-SEGMENT

£407

201 £391m

CUSTOMER PROFILE
Primary Markets

eIt MO

MAIN TYPES OF REVENUE
Primary Markets
A

o Flegef oo 1

Secondary Markets
Fem t - k] Pid e s
ron et ot

e o

Primary Markets
HIGHLIGHTS

— 177 1Cw LorDanie )7 e 1T atheto e gedr
A

KPS

— NLITIZ r-f 2om paie s

DT Cart

Skt o 2,467

— TaLiia rared by ew anJtarther =soTL i tues
So0n £287bn i 0.7 Lha Do
Secondary Markets
HIGHLIGHTS
Jk Lasn e gLty aerace alue raded
sed by o
cxnahzaa st Fotaly averages dalu
rurr e Lt oades rice skl e o
=T e 2las Blolk Bistowet prals T3
1Motedt=d a0 10 €92.5bn vl e ton
KPIS
= hsranls o1
e rmden

I+ £5.8bn 0700
WA age MaTet b erwty order Sl ok ra e 7 e
azor ltay <™.b 282,000 017 17000
= MTS Rap. v v nalval e trzded €87.4tn
IO el

Shonk equitynelae tra ded per dag
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Our businesses and custormers depend on
our secure technology that performs to high
levels of availability and ttnoughput.

Group total income; 3%

TOTAL INCOME CONTRIBUTION

£657

CUSTOMER PROFILE
LSEG Technology

- BT

MAIN TY PES OF REVENUE
LSEG Technol
N

i

LSEG Technology

HIGHLIGHTS

—sL0 el miplementate oty ast o de
solut 1 s firganste By Lhat e

— New Hfo- Cpened M Bochare s Bormama a.
we ogpant T o chared seraces i Jde

KPIs

= AvEidabdr g Lk esa Ty okt

NCEA I AR | G L TR

7] =




Market trends
and our response

Through its 3 core business activities
Information Services, Risk and Balance Sheet
Management: and Capital Formation, the
Group supports global economc growth by
providing financial markets mfrastructure

to facilitate safe, effective and transparent
global capital allocation, trading and
investment decisions, and associated risk
and capital management

1. Globatisation and growing global wealth
Global wealth and redistribution

A5 global wealth continues to grow total AUKNS
expected to almost reach Us$145 trthan by 20235

and the distnibution of giobal wealth has continued to
shift significantly between different regions of the
globe throughout 2018

The Group also continues Lo opurmise s resources
lorally tosupport the Group s e reasingly global
operatians This has included the development of
deeply specidiised capability centres such as the
expansion of our othice in Colombo ShLanka and the
opering of a new offite i Bucharest Romania to
support the delivery of the Group s core business
actimities globally

Growth of Emerging Markets

Developing markets are expected to mclease thetr
share of the world s assets diwven hy double-digit
growth i AUK for ermerging markets such as
Asia Paciho i1l g vandinLatin Amenca 14 o

Credit Suisse Global Wealth
reports 2014-2018
Total wealth by reqion US$ tn

Qur customers are global and range from the world 5
largest financial institutions to retatl nvestors and
SMEs all participants share exposute 1o the

dynarmically evolying financial markets landscape between 2070 and 2025 These growthiates are 317
which shapes customers needs and influences the expected to outstnp those of North ametica 120 ", e eal)
products and setyvices that the Group provides and Europe 13« 1 for the same peniod '
we abserve a number of tugh level iends that Tmportance of global presence
Lontinue o impdact the industry and shape o The pace of growth in these economies 15 expected to
! strategy and plang continue nutpacing those of developed markets anrd
. contnbute approamately 750 ol thewarld < GOP
1 Globahsation and growang global wealth ¢ 4Py y u
) growth over the next 5 yeats ] .
o - 20 o i ¥ 2018
¢ Lhanging imvestment behaviours
Imptications for LSEG ]
4 Bvolution of customers operating dynar s '? o Aty @2saFa b, @ hna @D e
The Group t a global financial markets infrastiocture A
®a @ LA AT N AN, s

= Innovatcnand continued trend of MEA actnity busihesy with a growang global footpont that prosides

I ARl I EEE T

awide range of seraices to anincreasingly alabal
Regulatory Change

customer base we continue to establish partnershape,
w strategically important regions to setve out ylobal
CLstamars some of our piotities dre Lo deepen our
Telatonsips with ket stakebolder groups doioss

Asia Afnca and south Amenica tofacltare access to

developing and 1apiedly growing markets

whilst we manage a glubal suite of financial

i market 1AsHUCTUTe assels we seek 10 orgarnise
out Group appropnately far the future with a
ke foc us on delivering bioader benefits and
efficiencies for customers acToss our businesses
and custormer segments

1A
Poee e

soboste alth Mg e nt e it n

S htabe ty PR I

FL L T S R AU TS [T I TR TR W
AL Dot ot Dot rnal aree S netang Frendd

Ul bl e
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2. Changing investment behaviours
Econormc growth

Wwhilst econamic growth n the US showed signs of
strength in 2015 other regions including Europe in
particutar displayed weaker signals Aswe move Nt
2019 we expect signals of reduced economic growth
globally to rematn with further gecpolitical
uncertanty 1o be expected Fnancial assets actoss a
braad spectrum globally appeared to under petform in
2018 Following a sustaned penod of positive returns
there 1 potential fur alow return and high colatiity
enyronment I emenge mote promrunentlyin 2019

Changes to mvestment preferences and products
Fhg miarket < mestment preferences are Lantinuimiy
toshft inresponse ta the current market comditions
Pasane and alternative iny estment AURS are

veped ted teoo mare thanAdouble by 2023 10 115% 10
ealion and Usss T tnllinnrespaciinely Ay <k

LTF continue b o n populanty as @ o -cost

alte tnatiog inestrnent sebicle and Esy products dre
Decirmmng 3 mare marrstream considetanan in
anestment Jeustor making whilst the mcrieased
acressitlity of priate capitahis driveng deeps
priate vapital posls and creatimg alternatt & market
stu. tuies whu hiare becorming incre asingly

populal waithinestors

Implications for LSEG

FTSE Pussell s scalable muodel global presence and
sales capabilities position LSEG well fur the expected
gromth areas we continue totealise Lalue frum the
ntegration of Kergent and The yietd Book which
fave espanded the Group s ability fo proyide
custarmen solutions actess multiple asset classes
and enhance the data and analytics capatulies
which underpin our offerings

The Group has alsu stistamned its focus onectending
1ts offering inrespanse to the evohing demands of
the matket In 20138 the Group formed numeious
collaborative partrershps seeking to deliver new and
nnan gt e offennigs i the passive and alternatr e
investment space This ingluded FTSE Russell s recent
prartnershup with Sustamnedytios to broaden the E5G
offering available fur customers

L ‘ ! ol b Ll

Strategic Report Market trends and our response

3. Evolution of customers’ operating dynamics
Buy-side cost challenges

Despite sustamed AUM grawth in 2018 fee pressures
continued to have an impact on the buy-side with
rost measures becoming ncreasinaly prwitised

As the focus shifts towards managimg thew cost

base there may be siynificant opportunities to drive
cost reductions and efficiencies for the buy stde

Sell-side efhiciencies and

revenue tmprovernents

Aften several years of strateguc prumng and operating
model reformun response torequlatoiy-driven
changs the sell side s begmmng to focus ondnang
grow th again Pressures on sell-sideegvenues show
signs of abating i resporse te cycical dners and
we expect ter Nnlogy and MmN anan 1o becomi ke
corpetitr e advantages far banks as they continue-
toface chalisnges | articularly a- tha target arcas of
sigmhicant rost and ineffinienies suchas ST
denvdtnes post trade prodessing

Implications for LSEG

The Grodp undetstands the cnticality of wperational
and capttal sHctencies forits customers <o that they
canmare effoctt ely direct ther efforts insestment
decrsions and captat resowees tothen core
wabtue-creating actiobies e cuntinue tuirkest i
deweloping offerings that e«tend such benehts tor ow
customets for Ssample the extenann of 1TH s core
rleanng ofterng across mdltiple asset chasses and
uncleared markets (1a Swapagent

Annual Repott December 2018

The Group continues to focus on provding soluhans
such as consohdated standardtsed information that
greatly helps our custormers navigate the
operational challenges

Ay Ccustomers continue to seek seraces which help
them manage capital and operational constrdints
there 1s scope for collaboratiee and inniovative
salutions whens LSEG s an be central in shaping the
future of financial markets mfrastructure Ow
partnership approach leaves us wel positianed to
play a leading role i addres<ing customer chatlenges
actoss the industry

Coalition IB Index revenues by business
Us$ bn

- i o ) 151
]
i R 2018
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Market trends

and our response

4. Innovation and continued trend of

ME&RA activity

Data insights, tech and innovative

buswiness models

The vatue potential from data insighits 1s shaping

the way our customers operate ciéating a need for
enhanced data managerment quahry and analyncs 1o
delwer greater value from the avallable data sources
Dur industry 1s facing sigrthcant techinological
transformation with ncreasing adoption of emergmng
technologles As customets continiye to seek produc ty
and setvices that enable them Lo deliver 4 competitive
advantage financal market infrastructure providers
are iwesting N nnovative capabihbes 1o better meet
ther customers needs

Industry MaA actmaty

Threughout 2018 there have been ongoing
acquisitions and partnerships actoss the industing as
1t continues to evolve We expect thyy trend 1o persist
through 2019 whilst greater actiaty s expected in
mgh growth areas such as data ahalytes and
emerging technolngies where ninovation and
collaboration are drving the development of

new solutions and enhanced customer benehts

Implications for LSEG

As our product diversity and geoytaphu preser o
has ncteased we have focused on developing
our capdbility 1o understand and tespond to
client necds across the value ¢ hain

Advances indata and technalogy may reinforce the
curtent market structure or favour new entrants sc
we have actively invested in developing emerging
capathihes acress the value chain through orgamc
initiatives partnerships with ieading researchers,
and the acquisition of minonty shareholdings n
Acadiasoft June 2018 and Nwaura February 2019

wig actively assess and execute organic and
inorganic growth oppottumties thar enhance our
existing busimess ol create new opportumies in
complernentary areas to enhance out oftenng as a
global finane 1al markets infrastructure provider

16

5. Regulatory change

Duning 2018 sigrfcant regulatory imbatives that
the Group has faghlighted 0 previous reports
impacting vanous businesses conuinued to take
shape Other regulatory imbatives increased in
prominence and are now a sigiftcant focus for us
All of these imtiatives have evolved in the context of
the uncertainty i relation to the LUK referendum
decision to leave the European Umon iBrexit) which
has driven incieased forus on c1oss-bordet market
aceess across many of our products and services

O the following pages we provide our assessment
of ikely requlatory ¢ hanges and then impac ts
anthe Group

Brexit Update

LCH SA and CLaG beneht flom the temporary
deemed permission by the Bank of England which
was confirmed publicly on Jeth Januany 2019 in
addition 1t was announced on 1a February 211G
that [ CH Ltd had beernecognised by ESMA as &
third country CCPunder Artile 25 of EMIR Thy
recognition will apply flom 3 March 2019 until
HMarch 2020w the absence of dwithdiawal
agreement with the Uk m aceordance with Article
507 of the Treaty on Furopean Unione These
recogmitions confem LOH [ld LOHSA and Llats
ability to continue to otter all Clearmeg setvices for
all products and setvices to all members and chents
atter 29 tAarch 20190 a no deal Breat scenano

Implications for LSEG

As part of a sttuctured Brexit programme formed by
the GToup we continue to engage with UK and £
Brext policy leads 1o advise on financial market
infrastructure considerations O key objeclives are
1 maintaiming London s positan as a global inancial
hub 21 providing continuity of cross border fiinancial
services and 3) protecting against policies which
may result in fragmentation of hinancial markets

{ SEG continues to mamtain an ongoing chalogue with
UK EU and other authonties with respect to the need
for contingendy measures and on LSEG contingency
plans fur several businesses

Cross-border market access

As G20 mandates continue 1o be implemented and
revised focus has increased actoss junisdictions on
cross-border market access to financial market
infrastructure products and services Inthe LU FMIR
2 2 EUBMR MIFID /R and other financial setvices
fites contan third country provisions that could
mpact EU participant access across non-EU cleanng
traching benchmarks and other global preducts and
services Inthe Us the CFTC has proposed several
revislons to expand cross border dernatives markets
access The Uk will continue to evaluate its market
access rules pending Brexit developroents

Implications for LSEG

As a leading global Anancal market infrastracture
business marhet acress Tules impact how customers
across urisdictions aecess ot products and services
L SEC promniotes harmonisation and c1oss botder ales
that support open and global markets we remadin
losely engaged with authorties at the national and
multilateral levels to promiote open ¢ross horder
access to our qlobal otfenings

Benchmark regulation and LTBOR transition
The EU Benchmiark Requilation (ELT BRMRE came unto
effectin January 2018 Bulding on the principles
agreed by 10500 the regulativmimpacts benchmark
usels contnbutors and administiators There are
Irutiatives 10 other Jursdichions to review the regulatory
framework goverming benchmarks Regulators have
estabhished a clear pronty tomese away from i 1BOR
and EURIBOR to introduce alternative reference rates
i several major junsdictions

Implications for LSEG

FTSE Russell 15 aleading global benchmarks provider
FTSE International Limited has been authonsed by
the UK s Fimancial Conduct Authonity (FCAj as a
Benchmark Admimistiator under the BMR We view
the BMR tule sel positively as 1t raises standards
across the industry Regarding the interbank
reterence rate transitions LCH 15 closely engaged
with the relevant government authonties and the
industry to fully support a smanth transition o
selected allernative reference rates

Annual Report December 2018



CCP Recovery and Resolution

Authionties acrass Eurape North Arrierica and ather
major junsdictions as well as international standard
sefters are working on further developing the
regulatory framewaths for the recoveny and
resotutian uf COPs Inthe rare scenanic wihers ((Ps
face severe dhstress o falure thes glebal frarmework
will enwsure that the critical functions of CCPs are
presered while maintaining financial stataliny

Implications for LSEG

Hdarmuomsation of the requirernents for CCF Teconer)
plans and theintroduction of tesolutwn plany
prepared by the resolution authanties should proade
clanty on the mpact on CCPs and dentify the ntial
functions they must maintain in the unbikely eveont
ot thetr fadure LSEG w il contimue i assist the
authorities and provide mpot for the deselopn ent

Af this framess rhoancluding vnthe potential increase

OO Presrunies

Market Structure Reviews

KOFID L RS thewiaest ianging of the EL egislati e
matiatnes i termis of tsampact on the Group andate
rustomers The impast anLSEGnslades uley on
migtket Bansparensy trading protacols and
micTostruc tures rarket data transaction réparting
SME Growth Matkets and Open Acccss for LOPs and
Penzhmark providers [nthe Us there s growang
furus on both equity and fised incone market
structure topics wIth & e tomplementing changes
whilst thete 1< a ginkal regulatory scruting process
led by LOS20hints the rapidly growang ETF space

Implications for LSEG

The impact of NIFID 11+R has been broadly neutral
with the atilty 1o of fer customer solutions 1y areas
such as Turquose block trading and Open Accage,
potentially providing opportumbies acress all Group
segments fsee section on Qpen Accessl We continue
to follow the US debates closety given the potential
Mt un our growing LS aperations as well ay

the alobal focus on ETFy

Capital Markets Union (CMU)

Crlhs aplanintroduced by the European
Comrrission ILC that aims 1o Cieate deeper and mure
e arated Europedn capntal markets enhance
compehition and remiave harners to retait investrment

Imptlications for LSEG

MU may INcYease acti ity acrnss uut Capital
markets and post trade businesses L5EG s
tlosely following development of the relevant
requlatory files such as the Prospecius Regulation
the EC proposals for a prudential requne fan
mestment frrmsancluding markel makers and
imtiatves o support SME gress th markets

Strateg:c Report Market trends and our response

Sustainable Finance

The Global Commussion an the Evorarriy and Jhirgte
estmated that Us$90 tnlion of tneestment 15 needed
by 7030 to achieve the Parts agreement Given the
destre of some i estors 1o integrate FSG factors mte
investrment strategies asset managers actoss the
waorld are responding

Implications for LSEG

we continue to actrely contrnbute to ths global

and regional debate 1 particular the European
Carnnussion Sustainable Finance Action Plan and the
Techmical Expert Group and the UK Green finance
Taskforce and institute lnltaly Borsa ltahana jumed
the Itahan Ohsery atory on Sustainable bnance

we have alss cortmbuted trthe Canadian High Level
Expert Group At LSEG we recognise a2 hae arcle o
play throuah our businesses &< our Jients imtegrate
chirmatehange arsd sustainab ity e ther plans

WE AT SUPPTHNY 1860t b dcess camital and

e estors Corce 1 decelaring and nnplenenting
vestiment stratedies

Open Access

Open &ccess underpins pra tsions within bk g R
that change the vay snme cteanng houses trading
venues and indexbenchmark prosders will need tr
provade then products The changes which wll
apply « hen the relevant provisions of MIFID TR
come fuliy into sffect reguire dowess to be provided
to potential users of trading cleanng and indic es
onanan discinunatory basis

Implications for LSEG

Dpen Acoess 1emains a key pnnaiple that underpins
nur strategy and business madel and s futly aigned
Ath the way we curentlgoperate CGur cleanng
servies dlready accept Cearing tades that onginate
from venues outside of the Group some of our
trading venues alteady provide choce of ¢leanng
throngh akternative CCPs outwide the Group and FTSE
Ressell provides index hicences to several exchiange
businesses that are competitors to our trading
VeNILES DPen A ess INCTBASes COMPetingn 4t russ d
1ange of setvices to the benefit of mvestors and
market partiopants and potentially provides the
Group s televant businesses and partnerships with
apportunities tolaunc h new products and attract
new trading and clearing flows te g CurveGlobal
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Emerging Technology

For the knanoal services industiy 1equlators m
major jurisdichons are clesely monitoning and
developing requlatory framesorks onemerging
financiat technulogy Fintechn spenhcally the
potential uses of distnbuted ledger technology
cloud computing and artihcial intelligence
There 1s continuous focus from regulators on
the operational resiience of financal market
wfrastructures to ensure continuity of critieal
busingss senvices and the overall restlience of
the financial sect

Implications for LSEG

Ermerging technelogy related requlatnrg imnatves

have imphcations n anous degrees toall Group

fun: tions sesaces sither as compliance eblidations

arcenstituents of the seraces that we pronds ta
st amers LSFG continues to manitur and

Agdge withiegulatons and leading industry

otk Ing groups onthese usues for the

e celopmient o eguiat iy frateese urk s

Operational resilience and cyber security
Fogulaters bath at a national le. el and throagh
the G7 Cyber 2xperts wothing gloup and other
multidateral bodies and the industry are wotking
10 hoop pace w 1th the Jrowing cyber threats facing
our markets thinugh enhancements and further
develnprment f resilience standards

Implications for LSEG

Ao of Al top prHontie s we Lontinue tainuest
tuensure cyber testlienc e and comphance with
requlations Inadditicn to compluing with
Cuent cyber and data protection reguirernents
LSEG cornplies with significant data and cyber
wperational controls and standards required undet
requlations LSEG continues to maomtar and
engage with requlators and leading industry
working groups on the development of regulatary
frameworks and appropnate harmonisation

ut standards across junsdictions
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ISR
Strategy in action

VISION

To be the world's leading
financial markets partner.

STRATEGIC PILLARS

STRATEGY

To achieve our vision we continue to strengthen our
performance as an innovative, customer-focused and

collaborative organisation, delivering high value products
and services across the financial markets value chain.

Driving global growth

Delivery of aur strategy is through 3 strategic pillars:
As a customer-focused organisaton, we

benefit from deep and broad relationships with
market participants gicbally This drives product
and senvice innovation and, combined with our
ability to respond effectvely to secular trends,
creates growth opportunities across the
financial markets value chamn

— driving global growth

- developing our customer partnership approach

- delivering best in class capabilities

Our core pnimaples of Open Access customer partnership and operational
excellence will continue to dnive delivery of our strategy

We adapt to and ctedte opportumty bom trends that are shaping ouwr customets
behaviour and operating environment including geopolitual regulatory

and economis change as well as technoloquecal ads anc ements that wil conbinue
to have annpact on our business See pages Le- 17 for more mtormanon

Selected Examples
Extablisting a greater presence in glohal emerging
martkets thiough partnerships with ke local stakeholders
actuss markets via nnhatives such as the shanghat London
Stuch Cornect ELITE s gengraphie expansion and FTsE
Pussell « breadening coverage of « hina

Petformance ntelation to the Group s financial Largets are detaded inthe Financial
Review on page 47

Detatls of the KPs fo7 1he Group s Business segment s al - sumimansed on pages 3/~11

—sustaned arganic and imorgamic groweth to extend the
qlobal coverage of our products and senvices Investments
n emerging cdapabilities and the organic developrment of
o global offering e g the acquisition of anincreased stake
MLCH expansion of LOH S seTvices ac1oss 23 Cunencies
and a growing footpr mt n near shore focations

FURTHER INFORMATION
Our latest results and presentations can be found at
www.lseg.com/investor-relations/financial-

reports-and-key-documents

tonden Stock Exchangs Group mm



STRATEGIC PILLARS

Developing our
customer partnership
approach

STRATEGIC PILLARS

Delivering best in
class capabilities

LSEG 15 set apart 1n the Financial Markets
Infrastructure sector through our open
access philosopny and customer partnership
approach This gwes us maximurm fexbility
ta develop commercial and corporate
opporturities amidst ongomg inaustry

and regulatory change

Selected Examples
Continued partnershps with our customers
through shared vanership and gr.ernance b develop
enhanced offerings across the financal matketsy

infrastiuc ture s alug cham with customers contnibuning

through varging minonty shareheldings in LiH
Turausse CurveGlobal and BT

contimued collaboration with ous customers and lkeading

providers o drive the growth of new and ewstineg
product sets induding th= acquisition of a mmnarity
stake inturnclear and FTSE Russell s alobal £S5
partaership with Sustanalytics

We constantly seek to improve our execution
capabilities customer servicing and expertise
i financial markets infrastructure We utilise
technology our global customer relaticnships
and the sxills of our people to Innovate
manage nsks and to facilitate the execution
of cross-divisional oppartunities using the
collective expertise and collaboration

across the Group

Selected Examples

= DMLng towdrds operational effiw=n. 4 tlustrated
through the cantinued integration of Mergent and
The ~1eld Book o 115k Russell and the Informatien
Serowes Dnision the expansion of B50 1the Group s
shiared serswes cormpanys and cngoing optinisation
of stable secure and resilient ntrastiuctare to more
affectively suppott the Sroup s cote adtiabies

[mvestment in partnerships wath customers mcuding
butlding out our capahility in Artificial Intelligence
ALy and analytics alongside mnontyinyestrments in
Acadiasoft June 2N1E and Niawa rebruary 2019 to
drve the deveiopmient of enhanced customer
offenngs and applications of new technologies arross
the fimandial tnarkets infrastructure value chain

Strategic Report Strategy in action




Executive
management team

The Cxecutive Committee manages the business on a day-to-day

basis. The team meets reqularly ta review a wide range of

biusiness matters, includinig financial performance. development

of strategy. setting and monitoring performance targets.

reviewing pojects, corporate culture and other imitiatives.

Piohles of the Dxecutive team are provided as at January 2019

ifor turther intonmation on David Schwimmer. David Wanen and David Schwimmer
Kattagle Jerusaimi, who are also members of the Board of Group Cef Executive Officer

v ped the £ e A= vts

Ditecton s, see thelr biographies on page 591

Mark Makepeace was Group Biector of Infonmation Seraces
and CFO of FTSE Russell duning 2018, He steppoed down in
lanuant) 2019 and was succeeded by Wagas Samad

David Warren
Group Chef Financial Otficer
ot feba ot whom

Raffaele Jerusalm{

Chief Executive Offwcer of Borsa [tahana S p A
and Duector of Capital Markets

Tenwed the Grevpaine e okeg o
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Chris Corrade
Group Chief Operating Officer and Chief
Intormatien Officer
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Catherine Johnsan
Group General Caunsel
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Nikhil Rathi

Chief Executive Officer of London Stock Exchange
pic and Director of International Development
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Report Executive management team

Diane Coté

Group Chief Risk Officer
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Damniel Maguire

Chief Executive Officer of LCH Gioup
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Wagas Samad

Group Director of Informanon Services and Chief
Executive Gfficer of FTSE Russell
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Segmental
review

12 months to 12 months to
31 December 31 December
2018 2017

£m £m

® Information Services

i FTSE

Total Continuing Income

Total Income

12 months to
31 Decemnber 2

631

94
116
841

113
169

125
407
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Information Services

Strateqic Report Information Services

Revenue

£841m

2 £73Bm

FT5E Russell
75%

Real Time Data

11%

Othar Inbrtnoate o

14%

Key Summary

— Revenues for the yeart increased by 1 1o
fas 1 millor 2017 2736 mudhons with the full
year contnbutien of The vield Bork anad up o
anan argame and . onstant curnency fagis drien
by gros th Actass FTSE Fussell

FTSF Fussell revenue tor the year ncreased by 15
to £631 mulbori2nl™ Exahmiliors andupe on
arorganic and constant cunency basis

Gther [nfot mation Serices revenues Increased by
22t L116 nullion 2017 L96 mullony diven by
strong performance in Unavista tollow iy the
impkernentation of MiF1D 11

Wworidaide assets benchmarked 10 f TSF Rissell
indhces increased o USE16 milion

Global £5G partne rship farmed wath Systamalytics
tu develop new F1SL Russell ESGindices usmg the
new Sustanalytics ESG Risk Ratings

Introduction

Thie fnfarmatisr. Ser 17es Blsion I5Dnproades
fnancial market partiipants saithtumely rehable
and accuate market information 150 offers 3 wids
rangc of serwes induding giobal indw es real tume
pncing data productdentification analytics
solutions reparting and rec oncihation e aces
Information Setsices continues 1o be a kel diea

of stiateqic focus and gromth for LSLG

150 s revenue grow th for 2008 has been dren
largely bu FTSE Russell including the full year
contnbution of The vield Book Unavisia benehting
fronr chents ncreased reporting requirements
following the intiaducnion of Mk 1D [T and SE DO
recurning icence growth

Looking towards 2019 F 15E Russell sall continue
towork waithits chents 1o soek 1o meel nereasing
mdustry dermandd for innoation mmuait asset data
mdex and analytics soiutions,

Annual Report December 2018

FURTHER INFGRMATION

harket trends and our response- for Information
services can be found on pages 1-—1. Prohtability
ot each segment can be found n the Financia
Rewview an pages =1 4. A glossary of tenms can
he found onpages 176-174

US$16tn

Lespte bonchmiarhed to F TSE Russellindires
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Information Services

FTSE Russell

I ISF Russell s a global multi-asset index leader

that provides mnovatie benchmarking with
approxumately Us$16 tnihon assets benchmarked
FTSE Russell s offening forms part of the entire
nvestment pracess and calculates a wide range of
indices for investors to benchmark markets across
different asset classes styles and strategies covering
98" of the global investable equities market FTSE
Russell also provides analytics and data solutions to
assist custormersan ther nsk management and asset
allocatinn [t has bunlt global relaticnstips and 1s
used by the majonty of the wotld < top financial
insttutions and their clients

Actoss the mdustry we continue to obserye igh
levels of activity mterest and adoption amongst
assel owners and ETF 1suers for the implementation
of vur global equinies and fixed income indices and
ncreasingly smait beta solutions 1 particular for
factons carbon objectives and broadet environmental
social and governance | SGrimvesting This year we
have seenpassive ESG growthnincluding in ESGETF
ssuance ntegration tnta hsted real estate indices
and formed a partnerstipaath sustamalytics The
vieldhook Analyties praduct develapment work
continued thioughout 201s fo supprort FTsE

Russell s multy aseet wides strateqy including the
planned provisan of FTSE Russell equity and fixed
meome ndices mto The vield Book s upcormng
Custom Index Toal

At LSEG s June 2017 [nvestor Lipdate event a target
was set for FTSE Russeli to achieve double-dige growth
contimuing to 2015 I 2015 revenues increased by
134 to €631 mihon 12017 €546 nullion) with the
addition of The vield Book and due largely to
continued strong demand for our benchmarks
including data and andlytics as well as ETFs benehting
from the market s move towards passive vesting
Reveriues wete up 8 on an orgamc and constant
cuttency basts shightty hehind our growth tatget we
remain confident of achieving our target i 2019
Approximately 6% % of FTSE Russell s revenue

comes frommndex datg subscriptions neluding
licences data setvices and analytics The remaiming
35, comes fram asset-linked fees with revenues
based on benchmarked assets undet management
[AUM) for £ TFs and pa‘sive funds and from contiacts
traded onindex detvatives

The ntegration of 2 acquisitions maden 2017,

The Yield Book and Citi f ixed Income Indices,

an analytics platform and fixed income index
business, and Metgent a glabal provider of business
and financial company information has seen good
pragress with all staff and processes embedded
within the Group
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ETF assets under management
benchmarked to FTSE Russell indices
Us$ bn {year end)

! 606

LY

Enp s e i 2018

FTSE Russell s sales teams now form a single globdl
team that s dosely aligned and highly engaged with
custormers Technologcal ntegration 1s on track with
comptetion tatgeted for 2019 1TSE Russelt has alse
rompleted the te-branding of all former (it Fraed
Income indices ncluding the FTSE World
Guvernment Bond index VWG

Aq hievements bor the year have included the launch
of vanous Lustorm fixed m ome indires followsing
the acqusition of CiteFreed income Indices An
erdrmiple inuudes the FTSE Goldman Sachs Treasury
intlation Protected USE Bond Indes whichaas alse
selected by Goldman Sad s tolaunchan b TE nApnl
FT5E Russell alsp acquired the rermanmng nunority
ntetests W assurme 100 ownerstip of FTSE TMx
Global Debt Capital Markets Limuted Gong forward
our contnued work 1n the fixed income space will
create opportumties 10 expand the product offermg
n cormposite and multt assel benchmarks the first
of which the FTSE Matket Based Allocation Index
seres was launched in February 2019

Following a consultahon with market participants

f TSE Russell established a transparent and evidence
driven countiy classification framewark for s global
fixed income benchimarks The new process identines
objectve citena to cailbrate Market Accessibility
Levels, which wall be incorporated nte the
methodology of FTSE goverment benchimarks
ncluding the FTSE WGBL China s Tkely to be added 1o
the fced incorme Watch List for possible inclusion in
F150 « global bond indices Inthe annual equity
country ¢ lassticabon review FTSE Rusgell announc ed
China A shares will be assignied Lo Secondary Emerging
market status and F TSE's global equity benchrnarks
from Tune 2019 Saudi Arabia and Kuwait were also
announced earlier inthe year to be teclassifed 1o
Secondary Emerging from previousty Unclassified

FT5E Russell s aleading provider of indces for the
growing ETF market with tIS$606 bilhon AUM
benchrmarked toits indices at the end of the year
12017 US$624 billiony The ETF market saw geod
growthin the first 9 months of the year with AU
Increasing to US$663 billon betore falling with
markets in the final quarter Despite this asset
managers continued to expand into the ETF space
with 82 new ETFslaunched benchmarked to F15E
Russell indices

FTSE Russell 15 a leading innovator and prosider of
srmart beta or factor-based index solutions with ETF
assets benchmarked to FTSL Russelt smart beta
ndices at the end of the year with US$ 15« bitlion
AUM 2017 USS$19¢ bilhoni Fixed income t 1Fs
benchmathed to FTSE Russell ndices have seen
strong growth acioss the year with US$52 billion
nUKE at the end of the year (2017 Us$as bithani

2015 saw sevelal ESG related achievements, including
new product launthes and impar tant chent adoption
some highlights include the Tawan Bureau of | abor
Funds 1BLF 1 one of the largest public sector funds n
Asia selected the FTSELGood TIP Tanvan £ SG Index
far a new US$1 4 hilhon passive mandate Inthe UK
the Metseyside Pension Fund adopted a smart
sustanability index cormbimng chmate and rish
premia factors

arnmportant product launch was the developrment
of FTSE EPRAS Naren Green Indexes a climate

risk adjusted extension to the FTSF EPRA Natet
Giobal Real Estate Index Seties the world s leading
senes of listed real estate benchmarks Vanguard
launched 2 US ESG ETFs based un the new FTSE
Global Choice Index Seties These reflect the shift
towards including chmate risk and ESG factors wittin
investment mandates

FT5E Russell alsa formed a global ESG partnership
with Sustanalytics. aleader 1 E5G and corporate
governance research ratings and analysis to provide
choice to the market and to complerment existing

0 house capablities Plans were announced to
develop new FTSE Russell ESG indices using
Sustainalytics £5G Risk Ratings, with the first product
focused on the Russell Senes expected to launchiin
the first half of 2019

US$606bn

ETF assets benchmarked to FTSE Russell indices
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FTSE Russell indices are icensed globally for
dernvatives trading actoss Europée North Ametica
and Asia demonstrating the Gloup s open access
appreach Dunng the year 234 nallon derrative
contracts based on FTSE Russell ndices were traded
up Ll onthe previous year wath lower voluimes
Inthe US offset by strength i Agia Ted by the SGx
traded FI1SE China A5C Index Futures

FISE International Lirnited has recerved

requlatony approval from the FCA to be authonised
as @ Benchmark Adrmnistrator under the Eutepean
Ben-hmark Regulation £4 BME we sl continue
toengage with requlators 1o ensure a smoath
transition thraugh the Uk swithdrawat hom the
Lwopean Union tegardiess o the nutcorme of the
nagotianons betaeen the LUTopean Commissn
and the Uk Sovernment

Real Time Data

Qur keal Timea Nata se L e pros cdes pomiang refete o
data for Uk and Itahan market= {ts 1ok by 1k data
shiame 190 the tull depth of the o1der book s used by
traders brokers and fund managers glotally winle
real timie prices dre e ensed o display onwebsities

In 21le Redl Tmie Data expanded its globat 1each
offening data on Eunape an secunties 1 a bioad

Asian nestor base Professionat termmal usage
acinss the Group dechined to e 00 from 180 Do

W the prot gea with Lkoat (% Gede 2017 (9 aned
ltalyat 105 00, 2017 111 o wath the redurtion
laraely milower yield termmals Ths decline has been
partialiy offset by focusing on entsrpnise heensina and
the use of non-display appheations including
alganthmic/black-box tradmg and tradmg products
where the prir o5 are pegged to the LSEG trading prices

LSE and Borsa Italiana terminals
thousands (year end)

4y

S < Rt

131 132 128 150 174
m 105

76 75 I 69 69

ne a1 T in 2018

® iitermral

o

Lmod alana eromas

Other Information

Unavista

LInavista ts LSEL s technioqy platform for
requlatoryreporting reference data and analyiics
presading business solutions designed o help firms
Tedut e operational and regulatory nisk across all
asset classes Unavista proc essed an average of

3z mmithon reparts per day as it helped clients mieet
the new repoiting requirements undet kF LD ]

Following the sur coss of the Paitnet Programme
launched last year Unavista has extended the
proaramme with a new pillar fur consultancy hims
In collaboration with TS Unavista 15 offening a
requlatong reporting solution for the upeaming
SeCUtes FInancina Transactons Reguldtion (SE T

Tovontinue uffenna s senices i the ELHSIowing the
Jkesathdrawdl from the buropean Hman: Layvista
has apphed tor trading e ences i Amsterdam

Reference Data

SECOL - the Grangpes alubal it asset class
numbet ing system w hich prosides 1efurence data
and umguk wlentiheation cudes for alahal eqrty
Jertaatinves and fixed mmoomie secunties The SEO0L
rdaster fite Service database provdes client< with
acress tareference data onover T0omilhion secunties

Foliowang the integration of Hergent using data
acquredin 201 the Group has been able to wsue
ar additional 1= nalhon SEDOL Wdentificatinn codes
to hxed income secunities

L andon Stock Exchange LEL Lrmited s a fully accredred
Local Operating Lt it OL for the global alluc ation of

1 eqal Entity ldentifiers ILE L These codes umgueh)
dentify every legal entity or structure 1w any
Junsdiction which s party to a hnanoal fransaction
AnLENS required under several global regulations and
Unavista s tectinotogy s sed w allocate and maintan
the codes Sincelaunchingin 2013 we have become
the second largest LOU gloLally and have allncated

¢ 165000 LEl aC10ss 6 romfinents 2017 ¢ 150000
Gromth Inrecent years 1 largely dug Lo MiIFTD 1L

e redsing 1epor ting obligations

Regulatory News Service

Requlatory News Service (RNSI 1S the leading
speQalist proaden of requlatory disclosure
distnbution serices to K isted and A companies
In 2018 rmore than 430 000 announcement s were
pro¢essed by HNS 12017 3100001 covening the
magan ity of Uk company ainouncements RAS
operates as a Prirndry Informanon Prosder ard s
regulated by the FCA
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Strategic Report Information Services

174,000

Terrmnats

430,000

ENS annuuncements
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Post Trade Services

£662m

2017 £562m

OTC Clearing
41%

Non-0OTC Cleaning
and other revenue®

33%

Net Treasury Income
and other income

26%

Tooh e e ke T Bl e st

Key Summary

- LCH s income for 2018 was £662 multon
(2017 €562 million) up 18" on areported
basis and on a constant currency basis

— Net Treasury Income increased by 45 to
£175 milhion (2017 €120 mulion) drven by
increased number of counterparties and
changing interest rate enviionments

— SwapClear total notional cleared surpassed
US$1 quadrillion, up 23%, with client trades
cleared up by 21% to 15 rmihen and
compression up by 27% to US$773 tnllion

— FerexClear cleanng increased by 54% 1o US$17 2
trilion Membership increased to 32 (2017 30)

- Fixed income clearng increased to
€98 7 tnillign in nommnal value cleared

— Cash equity cleanng volumes increased by
1% ta 810 milhon trades

— L5EG ncTeased its majonty stake n LCH
GIoup to 82 6% (2017 659%)
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Introduction

LCH 15 a leading multinational cleaning house

with cleanng operations in the UK Eurozone US and
an expanding presence in the Asia-Pacihec region
LCH piovides services to rmitigate counterparty risk
across multiple asset classes for cleaning members
and ther clients operating through an open access
model that clears for the Group s markets and

other major exchanges and platforms as well as
arange of OTC markets

LCH sits in the muddle of a trade as the buyer to
every seller and the seller to evety buyer If either
party defaults on the trade LCH owns the defaulter's
sk and becomes accountable for 1ts habiities
Fundamental to LCH's risk process sits collection
of qualty collateral from clearing members and
clients as insurance to recover of replace defaulted
nisk Dunng the Iife of a trade, or that of a portfolio
of trades LCH processes all cash flows and marks
the trade o baok to market calling vartation and
bial margin i relation to prevailing risk of the
overall portfolio

FURTHER INFORMATION

Market trends and our response for Post Trade
Services LCH can be found on pages 14-17
Profitability of each segrment can be found in the
Financial Review on pages 41-47 A glossary of
terms can be found on pages 176~178

LUH earns 1ts 1evenue in the OTC dervatives markets
by charging member s etther an annual fee for all
cleaning or a lower annual fee with vaniable fees
based onvolume Additionai fees are levied for
services surh as compression Clients pay a fee based
an OTC volume cleared 1nnon-OTC markets all users
pay a fee based on volurmnes of value cleared Met
Tieasury Income 15 earned on cash and secunties
held for margin and default funds

At LSEG s June 2017 Investor Update event 3 target
was set for OTC Cleanng revenue o achieve
double-chgit growth continuing to 2019 and for LCH s
adjusted EBITDA margin to ncrease from 36 n
2016 to ¢ 50% Double-digit growth in OTC Clearing
has been achieved in 2017 and 2018, with confidence
that this will continuen 2019 LCH s adjusted EBITDA
margin reached 4% for 2018 making good progress
towards the 2019 target

In 2018 we further increased our majonity stake
1N LCH Group from 6% 9% to 82 64 following the
sale by certam minonty shareholders

LCH won 12 awards across 2018, ncluding Clearng
House of the Year at the Financial News Trading &
Technology Awards and the Asia Risk Awards
demenstiating LCH s truiy globai presence

' Annual Report December 2018



I CH continued te benefit froniregulatory glabal
ncentves such as the further rall ot of the
Uncleared Margin Rules (UMR: The changing interest
rate environment particularly inthe US has alsa
rontributedio LCH s performance m 2016 Aongside
these external factors LOH continues to develop and
expand e product offening with the launch of
Non-Dehverable Interest Rate Swaps in SwapClear
Deliverable f X Optionsn ForexClear an Indes Dptions
exercse platforniin CoSClear and LOH s portfolio
margining service spider whichwas expanded to
altow Long Term Interest Rate futures to be offset
with ehgible swaps and Short Term Interest Rate
rutures while Swaphgent saw its fust swapuons
nades proressed and Ccross CuTTency COMMPIESSE

I 2719 12 plans te launch cleanmy for Non

Dl erabke Fx Options infotexlear mamn marke t
Furmmext stock s traded om Tirgnose i eyt lear oo
LeH Shaontraduce Repaclear Spansored Cleaning 1o
LoH SA and increase the numiber =f curtencies Clearod
i Hen-Dell.erable [nterest Fate suapsin Saapllear

Trtal INCaNe 1T CONstant CLTTEN Y terms was, up 15
with good petformance in Swanptlear chient deaniny
RepoCloar vodurmes and strong Qarre th i Net Treasury
Income Onareported basts 1mome ncreased by
In ot St mdioni2 £567 milhont
LT den atres deanng revenue wasup 16 dat L2eg
rllign anncrease of 17 g constant currency
basie (201 €231 mulhons Thencrease in T
cleanny revenug vame largely from the growthin
waplleal chent cleanng actuss all magor cunencles

070 clearing has benehtted from the initial
inplermentation of UMR 10 the US fiom September
2016 and Europe from Februaty 2017 New phases
of UMR N 2019 and 2020 are expected tolead to
increased use of central dleaning as more chents and
barks need te meet increased marqin requinerments
for tilateral trades with greater efficiencies availahle
by subrmitting the trade 1o a deanng house

Non OTC Aeaning tevenue was £136 milion ups 2
on g constant curtend y basis 12017 L1335 milliom
drwen by strong grow than fred income volumes
cleared Other revenue whichincludes compression
se s and fees for ianaging non-cash collaroral
ncteased by 220 to £ 83 mdhon 2017 Lo rilhon

InFetruary 2019 LCH ttd wasrecngmsed as o thid
country CCP under FRIR Article 2510 provide EU
custamerswith continued dccess ina no-deal
scenano Accordingly LCH UL announeed that it
intends to continue to affer all deanng seraces for
all products and services o all rhgreber s and chents,
after 26 March 2019

The Bank of England has accepted a formal
application from | TH SA for recogmtion as a non-UK
CCPn the UK whichs condibion for entry into the
UK s temporary recognition reqime

OTC Clearing

SwapClear

SwapClear is the global market leadear for GTC Interest
Fale Swap iRSicleaning At the year s end the
service had 110 merbers providing a deep pool of
hquudity actoss 23 currencies Both buy-side and

sell side users of SaapClear can achieve capital
officiencies from compression while still being
subedt to d ngetuus sk management systen

2018 was alandmark year fa Swapt lear wthtotal
notional cleared surpdssing US$T quadnllion 2i1™
Ls%s "o tnlhione Chent clearng atso saw recand fevets
with natomal eared nureasing ¢ o LIRRZ50
tithar 2717 Uss2e ctrilhion and chent trades

N TedSing oy 27 to Tas T 2017 100 L
Inbiatinn saap ddeaning saw wolumes cleared inuedse
34 withawtal of UsSa 2 tnlnon i netronal cleared
n 2ol o1 1853 7 tlhor

The taunch of Non-UDehyerable Interest Rate Saaps in
S ounendaes has atse contnibuted to mgher volurmes
ol 2moee currenstes are due tu be adaed 1o
the sorucen 2019 subject tarequlatany approval

volume growth has beerdreeen by many factars
including continued Toll out of DR leading to new,
chents bewng onboarderd and a changing interest rate
en. uonment 1n the Us and Uk increasing actraty i
the swaps market As regulatory tathwingds are largely
betnod us Swapllear volumes will he dinen miostly
by the mathet emvironment and continued expansion
of the product sutte going forward

SwapClear - Client: no. of cleared trades
thousands

1,487

2018
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SwapClear - Total notional cleared
Uss$ tn

1,077

2018

SwapClear - Compression volumes
us$ tn

309

31 Dec
2018

LN NI (R
[ Tl T

SwapCiear uffers sts own and third party compression
SeT L 0es W R Tede s the number of trades and
overall notional value of portfolos by netting down
compatible positions freeiny up more capital that
would have otherwise been held on custormers
halance sheats Notienal compressed continues to
ncTease nsing 270 taJS37 73 tnthon i total actoss
all services 1 200812017 USEENT thlhont as
membels and chents see the sustained vatue
delivered by its use with capital savings in 201a
estimated to he 115% 39 5 billion

LCH Swapagent launched n 2017 provides
processing margning and settlement for ner
cleared der aties by utilising vur cleanng
nfrastructute 1n /018 SwapAgent s cross cUrrendy
basis swap service saw over Us$50 tilion notional
processed compleled its hrst interest rate swapfion
trades and facilitated its first Cass-curency
COIERIESS 0T TUT

US$1,077tn

Totab nohional ¢ leared at SwapClear in 20114
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Post Trade Services

ForexClear

FotexClear 5 LOH s foreyn exchange (FXj dervative
cleanng service for non-deliverable and delwerable
products Clearing s offered for I7 currency

paus of non-dehwverable forwards (NDFstand since Yuby
2018 dehverable Fx options spot and forwards for &
cunrency parrs i collaboration with CLS s settlermnent
service This year ForexClear membership increased to
32 members 12017 301 while notional cleared grew by
G4 toUSSHLT 2 tnllon 12017 USHI1 2 irlhon In
October ForexClear received an extension to its clearnng
heence from the Japanese FSA ta clear NDEs on behalf
of banks and cients based in Tapan ForexClear also
saw the first use of its compression service i Q04 with
Us%4 5 hillion of (eared notional compressed

in 2019 ForexClear expects 1o extend deliverable Fx
cleanng servces and add non deliverable options to
the product suite alongside ingreasing numbers, of
clients and members driven by the expansion of
products and coninued roll out of UMR

CDSClear

CDSC lear clears the broadest tange of Eltopean and
Us credit default swaps (DS products allowtng
margin offsets ta provide opporntumties fonindreased
capttai efficiency [0 mdes senies and S0 single
name CD4S contracts are chaible for clearing 10H SA
which operates LDSClear 1s reqistered asa {LP
Eurape under EMIR and as a Detvative Cleanng
Orgamzation (DCOIwith the Commodity Futures
Trading Comemission ICFTCHand a Cleaning Agenct)
with the SEC 1 the US

Following the launch of edi Index Optuans (CLOy
cleaning i Lecernber 2017 CDSClear introduced an
electronic exercise platform for C10s w0 Novernber
2018 This platform wall allow both buy, side and
sell-side users to reduce operational sk when
exel¢1sng these products Membership rose in 2018
with the total number of members now at 16 (201 13
prosviding increased hgudity to the service Further
members are expected to join the service 1 2019

Total notwnal cleared increased to €61 ¢ biihan
(2017 €546 bithon) stupported by the cantinted
roll out of UMR

US$17.2tn

Totat notional cleared at ForexClear tn 2013

z8

ForexClear - notional cleared
Uss$ tn

11¢

2t P40

2018

Non-0TC Clearing

RepoClear

1In 2018 RepaClear reached a record nomingl value
cleared of €95 7 tillion 12017 €57 5 tnlhen volumes
1w RepoClear rose 14 Jargely as aresult of strong
growth in the underlyng Repo market

RepoClear clears acrass 13 governmient bond

markets wicluchng the Group s MTS bond markets
andthud party venues LCH SA basedinpans has
expanded its capabilities with the am of acting as @
single COP for Euro dett cleanng Inearly 2015 the
temaning & Lura debt markets that carrently ofter
vleanng i the Londoen based L CHITTd vl also begin (o
ofter cleaning through LUH SA enabling mernbers to
bieneht from netting and use Euroclear Clearstrean
or 125 settlement n a CsDaf then choce

Sponsared Cleaning wend hve in 2017 and the first
members have been using the service with plans
to nctease our product offering as well as roil out
to LTH SAn 2019

EquityClear and Listed Detivatives

EquityClear ciears for over 20 trading venues
demanstrating out commitrment to an Open Access
appioach The numbet of trades cleared 1 2018
wcreEased by 1 o S10 mihon (2047 805 mihaon)
inQl1 2019 FquityClear SAwill extend its service

to otter the cleanng of mam market Luronext
stocks traded on Turguuise

The | 5ted Denvatives venues cleared by LCH
nclude London Stock Excharige Dervatives Market
{LSEDNM) and Euronext Denvanves Markets In 2018
the number of contracts cleated increased by £4,
to 152 9 mulhion (2017 146 9 milton} Cleanng of
LSEDM contracts will ceasen June 2019 as they
are withdrawn from the trading platform

Net Treasury Income

Net Treasuty income 15 the result of iterest earned
on cash assets lodged with the cleaning house

on margin and default funds Users of i CH past
cash and recewve an overmght interest rate less a
spread The fevel of funds held s primanily driven by
market nisk under management volumes cleated
and market volatiity income s also diven by
short term interest 1ates predomimantly in the Us
Dollar Euro and Uk Stering money markets
mcluding floating rate notes and reverse repos
Focus onnisk dispersion and efhciency means we
have increased the number of counterparties used
for investrment with more use of central bank
accounts and a number of pension funds

sverage cash collateral held incedsed 3+ 1o

€307 hithon 12017 €84 5 billionn Total Net Treasury
Income tor LOH fur 2018 increased by 45 to£175
milon (2017 £120 mdlon due to the expansion
of rounterparties and ac bve management of asset
allocanion aswell as the changing intetest rate
envronment atheularly i the Ds where

shott termanterest rates have beor highet than
the overiught rate

Cash collateral held -~ daily average
€bn

na 86.7

bt

Jute, Ao A0l PR

€86.7bn

Average daily cash collateral held
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Post Trade Services

Strategic Report Post Trade Services

£145m

A7 £151m

Cleaning 1K1 &0

28%

Settlement Custody,
& athet ikante Troh

42%

fogt Treasurny Insome

30%

Key Summmary

- Inecnme fon the year fell by -
1Zoe” L1a] mudomeen areported basts and by =
onaconstant currency basis Thiswas impart as
aresult uf & hanage mreparting of L10 milhon
Tes oasts prevously cost of sales and now
netted uff against revenues

to b 1es mlien

— Net Tieasuwiy lncome mdreased by 20 1o ks d

rrlon and 10 anaconstant cuerency basis
—{ontracts deared by CCEGI0Se 3t 111 8 rrlhon

- tlante Nitoh assets held under custody of
€329 mihen up 1

Introduction

Post Trade Seraices in 1l o vtunal b the
securities trading ndustry Dur post trade
businesses kMonte Titoh and (LG proade the
markets with settlement depositony custody sk
and collateral managerment clearing and central
counterparty TP senoces o rmitigate sk and
ensure the efficient running of capital markets 1hese
sences bacomenc redsingly umpot tant mivolanke
market conditons and out continued strong serace
aLross this year emphasises the high quality of co
ek management and post rade processes

CU&D deaning earms revenue by charging a fee pet
trade or dernative contract ceared and Net Treasury
Income v earned on cash and secunties held for
marginand default funds Mornte Titoh settlement
revenue 15 carned by chargimg a fee per trade settled
and ludged for registraticn into the buyer s name 1t
custody fees are pad by companies based on market
capitalisation and ssuance with fees paid by
intermecharies including banks and C0 Py based

on balance of assets held i custody

Annual Report December 2018

FURTHER INFORMATION

Market trends and our response for Post Trade
setuces O &0 and Monte Ticoh can be found on
cages to 1. Profitabiity of each segment can be
found i the Financial Review on pages 41-47
hglossary) of terms can be found on pages 176—175

Clearing (CC&G)

DBl s the Group s allan based prosider of nsk
managerment Lpen access clearng and (P services
te numerays markets including Botsa ltahanas
markete CME Group s BrioketTa and Hi-wTF CC&G
SIminates ¢ ounter party sk by sittng n the muddte
ot g tiade as the buyer to every seller and the seller o
s.enybuyer (LaG provides seroces actoss a diverse
range of asset classes including equities ETFs
detnatines cluse-end funds and fixed income LCGG
13s an mteroperability agreernent with LCH SA for
Europedn bond and Fepn imarkets

Dmaconstant currenal) basis clearnngreventss
incleased by 3 and on a reported basis 1ose by 61
to g2l onllion 017 £3G milhom due mpart to
fuigher volumes on platforms served by CCEL Lauity
and gerratives contract valumes Ceated were up by
30 to 111 9 mulhon (2017 10s 3 milhnny
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Post Trade Services

CCE&G - Trades and contracts cleared
m
(PLEN
1200

Tin sy 1119

1o Sl ol S 2018
with 129 cleanng members of whigh Sa b

are international CC &G has a global reach

This s tllustrated by its cantinued engagenent
with other exchanges delivennig ({ P advisoly
projects for Casablanca Stock Exchange in June
2018 and Bucharest Stuck Exchange in Novermber
2018 waddition toats vngeng cooperation

with (P Austiia

CC&G - Initial margin held
€ bn (average daly)

L 11.0

e nar S B! 2018
Net Treasury Income (NTs the income genetated
by CCaG nvesting the cash marginit holds In 2018
average daty imhal margin fell by 1% to €11 0 ilhon
(2017 £11 1 bihony NTImcreased by 20 1o £43
muilhon 12017 £42 mukhon) up 1% ona constant
curtency basts

The Bank of England, undet the Temporary
Recogmtion Requne (TRRt will allow CC&EG to
rontinue (o offer cleanng services and activities
nthe UKf the UK leaves the EU wath no
implemerttation pencd as a third country CCP
for up to 3 years extendable ty HM Treasury
mincrements of 12 months

30

Settlement, Custody and other (Monte Titoli)
Monte Titolv LSEG < ltahan based Central Secunties
Depositary (CSDF 15 a leading prowvider of efficient
and secure settlement custody asset servicing
collateral management and 15suUel setvicesto a
domestic and international client base of 186

usets and Z 480 1ssuers

settlernent custody and related 1evenues fell by 14
an a constant currency basis and on a reported basis
by 13 to L6 milbon 12007 £70 millan This was
mostly as a result of the passthrough of T25 costs In
2017 these were treated as cost of sales butin 2018
they were netted off against revendes Ths resulted
N aveduchon of revenues by 10 mithonn 2018

Monte Titoli - Settlement instructions
™m

o 43 &

2018

rore Titoh manages a w e iange of hnancial
instruments with € 3 29 tnifhion assets under custody
12017 €327 tedliony <5 4 ollon settlernent
INSTIUCTIONS were PIocessed 1 2018 up 2+ unthe
previous yedr 2007 4o 6 millionn Morite Titoh
continues to provide an efficient settlenent system
with ayear end settiement 1ate of appioxamately

97 woof settled transactions (2017 97+

€11.0bn

Average darly il margim Hehd

Monte Titoh filed its apphcation to operate undor new
Eutapean (S0 Regulabion {CSD ) in September 2ul+
Granting of the new hcences under (5D R are now
expected n the second half of 2019 (5D Raims to
harrmonise certain aspects of the setlernent cycle
and settiernent discipline and to provide a set of
common requirernients for CSDs operating secunties
settiement systems across the EU

Monte Titoli - Assets under custody
€ tn (annual averagej

5 4] o1 3.29

il ul i ol 2018
Konte Titoh continues 1o mctease 1ts 1ot nalional
focus throughits 125 Gateway service to proside
custorners with settlernent asset senvicing and
fiscal senvces

2016 saw the development of a new progranime n
KMonte Tiial Agility and Growth 20020 The 3 year plan
feis 2 pillars the review of come processes thivugh
automation and innavation n e with widet group
st ment i new technologies Mante Taol has
implemented business analytcs on cloud platforms
MT X Munte Titolis writeractive dashboard for
rmanagng and murmitonng of the custody service and
dornestic and intet national asset servicing was aiso
enhanced in 2016 10 provide a simpler more efficient
end-user expenence tor chients

€3.29tn

rMonte Titol assets under custody
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étrateglé lieboirtrtapitai I;)Iarkets 7

Revenues

£407m

2017 £391m

—
Primary rarkets

28%

secondary katkets,
- PQUIHG'\

41%

Secondary harkets
fised income
denratt esand tnere

31%

= Revenuesan 2018 ureased by & 1o
Carr milion ™1™ €391 milliont and was
Up e anid constant curtensy hasis

[n 2018 accounting standard [FRS 15 came
Nt force the total tevenue impact of which
was areduction of €13 miflon i Primary
Markets For more informatian see Mote 2
I the FInanciai Statements

- 177 new companies jeined our markets n
the year 12017 19/,

— UK vash equity average dally value
traded ncreased by 9 - to £5 ¢ billion

- Borsa Itahana cash equity average daily
number of trades creased by 2+ 10 262 400

- Turquaise Plato Block Discovery alue tradedd
nereased 7 10 €92 5hn 12007 €54 5bn

Introduction

The Grougs capntal markets husmess facilitates g
wudetange of domestic and internatonal companies
1a1sng of capital by providing well requlated and
highly ligeud markets across aut London Milanana
Lan Eutopean tradng plattorms

Qurrange of primary markets provides vhowe for
Issuets and nvestars enabling comuparies to raise
capital ethciently and increase then visibiity with a
wide group of customers and imestors Our
secondary markets create a deep poal of udity
and dllow active and effictent trading of equity fixed
ncome and deriatve products through our
tngh-pet formance trading platforms

fusuers admtted to owr primary markets are charged
admission tees and annual fees based nn the market
Lalue of the secanties hsted

In secondary rarkets a fee s charged based on value
traded tor UK equihies Turguorse and MTS fived
ncomée markets Onother markets ltahan equifies
Aenvaties and retall fixed income a feeis charged
e trade of contract taded

1 SEG 15 a leading Eutopean exchange with d range of
hsting and trading venues investors i targe small
and rmid-caps can benefit from the deep iguichty of
o markets with a single conmertion to our markets
10 trade thraughout the day on our Lit order books
ot Clusing auctions of with potental price
wmpresernent at the tnd-point on Turquotse Plato
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FURTHER INFORMATION
Market trencls and our response for Capital Markets
can be found on pages 14-17 Profitatnlity of each
segmeiit can be fuund i the t inancial Review on
paues ol—a7 A quossary of termes can be found on
pages 176-1"» LSELIs @ minonty shareholder of
LurveGlobal theresults of Curvellobal are not
consohdated by the Group

Primary Markets

summary

2012 saw | T oomparies admitted to our markets
1201”1961 Tarang a total of To e bilhan through
new equity at admissean 2017 Ll s lhan

TG egmpanies sted onaw Mam tarket 2017 83
G5 companies wers admitted to AWM an Londen
follawing & strong previous yeat 2017 01 In ltaly
wewoleomied 13 new Lompanmes (o U markets
1201 32 of whrh 27 were admitted Lo Al Ttalia

2018 saw continued striengtton the number of
nternational compdnies isting i Landon making
Up 30 of new ssues for the year and mamtaming
OUT posIton ds d leading global listing venue for
international compames These included
Razatomprarn acore part of Kazakhstans
privatisation programrme and the world s leading
uranum producer which rarsed €311 roallion and
Vive Energy aleadimg retaver and marketer of
Shell-hranded fuelz in Afncarasing £54& milhon
and the fust company to st after being dennfied in
the Group s Companies to Inspire Afnca report

In additien we welcomed 4 number of dual hstings
such as Mova Linbhanska Banka from Slovenia
winch rased T493 rmilhon and Gran Terra a
Canadiar enerqgy < ompany
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R
Capital Marksts

In 20138 we welcomed Aston Martin Lagonda

d British producer of lusuny spotts cars to the
Premium Segment of the Main Market with a market
capialisation of £4 3 billon The Iisting of fimannial
sefvices companies Al Bell and Amigo Holdings also
demonstrated the divet sity of owr istings from
around the UK we continued to attract a growing
riumbet of iInnovative technatogy frms with 21
technology 1POs in London in 2018 oF which 13
were adrmitted to AlM This included the Czech
Republic company Avast aieadunqg globat
cybersecurnity provider which raised €602 millon
and was the largest tech IPOin Ewtope and FinTech
firms such as Funding Cucle a global platform
providing small business loans which aised € 500
milhon 0 prmary proceeds

irrltaly Borsa [taliand welcomed 33 new comipanes
raring €2 hilion of which over halt came from g
tecord number of hstings on Aln italia TR included
SPAXS a Special Purpose Acquisition Carmpany
1SPACY operating in the ltalian financial services
sector whichtaised €600 million making it the
largest IPO on Botsa ahana i 2013

Primary Markets launchied a new portalin 2015 te
sefvice our isted companies 1segIssuerservices Lom
that enables each 1ssuer to have a dedic ated digital
space to tell ther story and includes a Marketplace

e psystemn to provide products and services to own
cormmurity The Marketplace already features around
30 partners offering arange of c orporate servires 1o
1s5uets LSEG Issuet Services dlso hosted the maugurat
Cuber Securtty Masterclass dermanstrating the Grougs ¢
commitrent to fostering connectvity partnership
and mnevahon among rmarkel participants

At aGrouplevel LSEG was placed inthe top 3 giobally
far number of 1ssuances 1n 1PQs and further offerings
The total capial raised across our equity markets
through new and further issues amounted to £29
Billon (2017 €44 bilhen) At year end there wetea
total of 2 467 cormpames onour markets {2017 2 485
with a total market capitahsation of £2 856 bilhon
(2017 £3,317 bithen)

Equity money raised - Group
£ bn
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Exchange Traded Products

Our Exchangs Traded Praducts (ETPY markets
continue 1o be leading listing venues in Europe

In 2018 323 new ETPs were hstedin [ondon

{2017 1771 and 19] onour falan ETFPlus market
12017 1471 across @ wide range of assel classes
including eguity fixed income and commodities and
n g vanety of trading currenctes These new Listings
brought the total number of ETPs listed on our
marketsto 7 831 12017 2482y

In 2015 we welcomed & new ETP1ssuers China

Past Global ITI Funds Tabula Expat HANETF Legal
and Genetal Kraneshares and Finex Funds te our
London market and 3 to our 1tahan ETF Plus market
Candraim Franklin Templeton and 1P Morgan Asset
Management This brings the total number of wsuers
10 58 acrass the Guoup

Exchange Traded Products — Group
number hsted at year end

2,831

ol Al 2018
AIM

As the world s leading international grovth market
AIM provides smiall and medium sized enterprises
[SMEs) with access to a deep pool of highly haud
capital Sincelaunchmg in 1995 over 3 800
companies have beer admitted to AIMn the UK
ratsing more than € 110 biwon 1 2018 both AlM and
AIM 1talia were the fitst grawth markets in Europe to
be othaaliyrecagmsed as Eutopean SWE Growth
Markets undet legislation introduced within ME 1D L

In 2018 05 compamnes were admitted to Al in the
UK ratng £1 6 hilhion 2017 80 companies ratsed

£1 6 blion Ths yedr was anathar strony gear for
further 1ssues with €3 9 bilhon rased on AlM through
follow-on fundraisings by existingssuers i201/ £4 8
billon) 60+ of all the moeney ever tansed on ALM has
beoty through follow on1ssues demonstrating the
long-term rekationships that extst between AlM
companies and thetr investors

Market capitalisation of companies
listed - Group
£bn

J e (e 2,856

PLTEY

2018

Asof year-end the total nurmber of compantes on the
market was 923 (2017 9601 with a total market value
of £91 bfhion (201, L107 taliion)

Al ltaha welcomed 77 new companes to its market
N2O1E 12010 24 1aising €1 3 bilhon bringing

the total number of comparies onts market to 113
12017 05 with a cormbned matket yalue of

€6 0 bilon 12017 €5 6 bilhony This mcluded tgh end
Chddren < waar brand sonnatsa which gradudted
from ow Eite programme raising €15 roilhan

ELITE

FLITE 15 L SEG £ wmnos ative inter national business,
suppottand capiralraismg programme designed for
ambiticus high growth SKEs 1 2018 the BLITE
giobal carmmunitty surpassed 1000 compantes
representing « 0 countnes (7 700 companies,
arrpss 27 countnies) Deminnstrating owr cormmitment
to supporting global SME growth ELLTE has developed
new partnerships including agreementsinthe Us
Lebanon and Brasl 1In 2018 11 ELITE compames
jotned LSEG public markets across ltaly and the UK
bringing the total number up 1o 24 since launch

ELITE Club Deal the private placenient platform that
streamiines the capital raising for ELITE comparues
supperted 11 firmsan the year toraise a combined
amount of €126 mulion

£29bn

Equity money ratsed on our markets
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Fixed Income

LSF ranfinues tu be aleathng glabal verue for
nternational debt fundraising mcluding 1ssues in
Inchan Rupec (hnese RMB Sukuk bonds and
Indonesian Ruplah ratsing aver L4 5 billienin 20138

intatal 2074 bondsraised £347 ilhon 53 of which

wasraised hy international 1ssuers

ZU18 saw 54 new green and sustamable bonds hsted
onour markets reinforcing LSEG & status as a
leading centre for green and sustainable inancing
The Industrial and Commeroial Bank of Clina 11CBC
ssued the largest green bond ever in London which
raised a total of £1 2 hlion and China Construction
Bank 1ssued the first sustainability Bond hsting v
LSt s Internanional Secunnes karket 1he total
number of green and sustarable bonds o, sted
ofi aul markets 15 162 4nd these har eratsed

atrvst L6 bilhon

Secondary Markets

Equity Tradwng
Fquuiy tadina 1 the Uk wasup 3 VLR tilnnn
Z0le12ul €3 B tnlinne while the average daily

Al traded was up 3 to s e bilen 2017 £5 2
billionn I Ttaly the a.etdye daily number of trades
ncredsed by 2 o J87 Gt 276 Lol The uphitt
L 2lumes s oy due to @ combimation of market
cvlattlity and client Uddll'lg allcrcation follow ny the
irtroduction of RFID 1L

In 20175 London Stock Exchange s duetc launch g
pan-turopean request tor quote REQ, for cashi
equitias FIQs have traditionally been used utless
Lquid asset classes such as fived incorne whero the
bay side send an RFQ taa number of dealers The
ness REGwilt autamatically mateh to the best price

The Shanghat Lendon Stuck Connect @ senice to
trade Chinese shates in L ondor and UK hsted
shares in shanghd 15 progressing with angoing
preparations for launch

£5.8bn

| SF average daily value traded

177

Lampanies s ere adnutted to ouwr markets

Strateqic Report C;BEtéfMérkeis _

LSE - average daily value traded
£bn

58

2018

In 2316 TRADEche published cver - rolonrepor s
successiully assisting s dhent base in transinomng
to LD [ dnd bas apphed £ trading heences in
wemsterdam e allow contimued seroce 1egardless of
the autcome of the negotiations between the
Furopear canmssian and the Uk Gusernment

Borsa ltaliana - average daily number
of trades
thousands

3 : 2018

Turquoise

TUrQUOTSE 15 2UF MAJoT tY-nw ned pan-European MTF
i partnetship with the user commumty which
celebrated it« 10-uear anniversary of tradingin 207s
With a single connechiort tu LSE 5 data centre sell side
o buy side clients can trade 4 500 Ewropean shares
frorm 19 countnes Thes includes the largest issuers an
AlM anternatwnal deposiary receipts £TFs Europoean
nghts 1ssues and Ewronest Growth stocks with an
Open becess madel that allows cleanng through a
choice of interoperatile CCPs ncluding LOH Turquose
operates 2 ordet books Turquotse Lit - a continuaus
order book and Turguose Plato  offering potertial
pricewnprovernent via mid-pomt trading n

nare displaged services tike Turquuse Plato Unicross
and Turguase Plato Block Dtscovery and pre-trade
drsplaged Turguotse Plaro Lir Auctions
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Turquoise lit book - total value traded
€bn

624
i & | 2018
Turquoise Plato dark book - total
value traded
€bn
204
! ‘ 1 2018

Total Lalue traded dechmed by 17 to €828 Dilhan
2010 €993 bilhon: with Turgquonse Lit actuaty of
Ch2ehndechning ¢2 7017 €810 bilion due in
patt totheunpact of MIFID 11 The hagher gielding
Turquotse Plate dark order book saw continued
@owthwith value traded up 11 10 €204 bilion
12017 €183 bllony becorming the fastest growing
andlargest Ewopean dark pood Turguose Plato Block
Dhsoonery our mulh award winnming and MIFID 11
romplant rmechamsm for executing large
anonymous block orders saw value traded nise
by 70, 10 €92 2 Bilhon 2017 €54 5 Bidhon

Following consuttations with buy-side customers
Turguowse announced that from Noverniber 2015

W wold bo the Rrst MTF to tomove the rebate fee
structure on s continuaus it markets while at the
same ime reducing aggressive order fees by hatf
Thns dermonstrates our alignment with customers
on guahty and engoing improvement s allustrating
Turquanse s approach to custormer partnershiy
and innavation

Turquoise was hanoured to feature in The
Pathamentary Review 2018 as a Finance sector
example Highhghting best practice

Turguese has apphed for tading heences in
Brmsterdam tn ensure continund Sor ace regardliss
of the outcome ot the negotiabions between the
Furopean Commission and the UK Gover nment
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Exchange Traded Products

Thie Group has reaffirmed s position as the largest
exchange by value traded tor ETP order book trading in
Ew ope following a record year m 2018 due mpart. to
continued global growth N ETP assets Total ETP value
traded across our markets rose by 14 1o £202 bilion
(2017 €178 billlwrm ETP trading accounts for around

7 of equity trading on L SE and 14"+ on Borsa {tahana
£TPs trade on our platferms in & cunzencies Including
Chinese Renminbt

Exchange Traded Products —
total value traded
£ bn
202
Vol i
1.

e

) : e O] 2018
Denvatives

Detnatives volumes o out matkets increased iy 2018
with 22 & mllion contracts ftaded 12007 40 7 mlliorn
supported by increased volumes in taly dunng
market volathity [DEM the Graup s ltahan dervatives
market saw trading volurmes Nse by 67 1 36 2 nilion
contracts (2017 34 1 muliont L ondon Stack Exchange
Dervatives Markat (LSEDN saw voluimes terman Flat
with 6 6 rmillon contracts traded (2017 & £ mitlon) In
December 2018 LSLDM annaunced its intent (o
mnereasets focus on suppoing CurveGlobal going
forward and will withdraw equity denvatives contracts
from the platform by June 2019
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CurveGlobal

CuneGlobal s an interest rate dernatves venting
between London Stouck Exchange Group Choe and
a number of teading deater banks launched in
September 2016 CurveGlobal has seen over 5 imhon
lots trade on the platform since launch with open
Interest at 345 004G lots at the end of the year in
mostly Ewropean short Term Interest Rate futures
19TIRS CrveGlohal launched the first 3 month
SONLA futures contiact in Aprd 2018 1o ad the Uk
transthion from LIBOR benchrmark and has since
seen over 550 000 lots traded

Cleaning of CurveGlobal products s offered

thiough LOH allowang trading participants arcess

ta a single default fund across OTC and bsted 1ates
dervatves and portfolio margin through LCH Spdes
in Novernber L CH Spider 11 launched cross-margining
of European Long Term interest Rate futuies (LTIRs)
enabiing the affset of LTIRS STIRS and OTC posions
toreduce nsk an participants portfolios and ncrease
marain effictency As LSFG s a minanty sharehotder
of CurveGlobal the results of urveGlobal are not
consclidated by the Groun

550,000

SONLA future contracts taded at CurveGlobal

MTS Repo
€tn

oo 874

Fde

I g

2018

Fixed Income

WMTS 15 a leading regulated electrome trading platiorm
for European wholesale Government Bonds and other
types of fised wcome securttes MTS Repo which
offers hquidity across European Repo markets saw a
134 nsenvalue lraded to €87 4 tnlhon 12017 £777
trihion MTS Cash and Bondvision s value traded fell
by 11 to€3 3 tnhon 12017 €3 7 tnthon)

in 2018 MTS was selected by the Juhannesburg
Stock Fxchange 1SE] 1o power South Afncas st
electronic government bond trading platform This
relatonstip 5 a first for M15 1 African sovereign
bond markets MTS also launched a new trading
venue for Slavakian gavernment bonds becoming
the 20th market operated by M1S from Europe

MTS Bondsbro a Us registeted electionic cotporate
hond ttading platform saw volurmes grow by 30

n 2015 MTS has partnered with Bondlhy) a new
corporate bond market data solution to combine
MTS prciag information with BondC g s transactional
data and wistitutional quotes to deliver areal time view
uf the entite USs corporate bond market

In May MTS announced that itwall be establishing
and operating 2 new M1 markets (EBA and

KTS Cash Domesticn in italy which wall be
opetahiunal from 1 Maich 2019 These will teplace
the 2 MTF rarkets of the same names, currentiy
opetated by FLToMTS fram the Uk Tins will aifow
MTS ta continue to service 1ts cients regardiess of
the outcome of the negotiations between the
European Commission and the UK Government
LurohMTS Limited wilt continue to operate its other
matket services from the LUK

Our retatl bond marhets including MOT ut haly
which 1s the most hquid and heavily traded retail
fixed income platforman Europe FureTLX and the
UK Order Book for Retall Bonds (QRB) continued ta
provide iqund markets despite a difficult low nterest
rate envirgnment Total trades for the year were

51 rallion (2017 5 7 midlionl wath value traded at
€205 blion 12017 €204 ilhon)
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Technology
Services

Stratéglc Report Te_cITnoloégiservi(?e;

Revenue

£65m

2017 £91m

Key Summary

- Technology revenues incieased by onan
Argan and onstant cuneney Bases but were
Jownby 8 vnarepmted basty to €67 mitlion
12017 291 mulhon largely due t the disposals
at Laactpre and killenmumIT ESE

- New shared setsices office opened in Burharest
Roamania tosmpliment the Srogp < centre
mSn Lanka

LSEG Terhnnlogy successfulluimplementea
settlernent and Central Secuntles Depasitany
func temality tar SIngayete Exchigsege s 2ole

Introduction

LSEG Tec hrwslogy pros des the Sroup and its
rustorners including banks speaahist trading frme
and ather capatal miatket cenuss with resilicnt
hiah-speed low dateno g trading platforens pest tade
phatforms real time market data and -ur. aillance
produrts and set,ces

LSEG Technology

Jurcashe gty and retan bond market- e an
thedatest cerston of the Rillenourm Exchange
tading piatfurm This technoinay has redused our
Lot base and enabled astemers to hensht from
enhaned functionahty and our 75 locatien servves
This has alloweed us to nieet the needs of o
casterners guickly and st effectively We have
imptement=d selutens fur ovet w0 mgamsatien:
and exchanges worldwide

LSFG Busimess Seraves armited (Bs0 oul shared
serees company provides a range of resihent
and ethuoient technology and corporate services
Group-wide Inaddmon to reducing costs by
leveraging low cost centres Byl encourages
Group-wide proress standardisation and best-
practice adoption The BSL shared serwices model
1 sealable and has been expanded to reflect ow
growing global business as 2016 saw the introduction
of a new near-shore Romarian delivery centre in
Burharest comiplementing the Gioup s exlsting
shated services centre in S11 Lanka The global
expan=aon and witearation will continue to enable
the Group to utthse the full tange of our services
including data and analytics capabilinies internedly
aswell ds for our customer s

L5LG Technalogy suceessfully myplemented
Settlement and Centrdl Secunties Nepositony

func tonality for Singapore Exchange (56X 201s
Ewdl upon the same techical and hardware
framewark as g leanng module mplemented at SGX
1 2017 thas functionality provides a fully ntegiated
and complementary set of post trade solutions which
enables SGX to ahgn tu giobal market prac tives with
the wtteducon of T+2 ke the Singapore rmiatket
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FURTHER INFORMATION

Karket trends and our response fan Technalogy
Servces Lan be found onpages 14-17 Profitability of
eachsegment ran be found in the financial Review
on pages «1-47 A glossany of terms can be found on
pages 176174

with an expected launchan H1 20119 LSEG Technology
salbimglernent the Millenrmum Lschange matrhing
rnging as the undetlying technolagy b 2Tom

Sroup < new Adigital asset exchange wenue Aax

Tre Group ontinles 10 @ss@ss SLpotumit - and
Tsks ansing frememergqing techmalogies throug browt
Fruech aathimd with tegilatars maustry

SANSA LS and specialist 1aoh Armes in areas sd. b
. distntuted ledger and blockcham technolagy
mar tine ledarning big data and “loud computing

The Group has adopted a dloud hirst strategy
le.eragng the potential of Jdoud technologies to
reduce operational vosts defs er systern scalabihty
and support our global footprint with one of these
itiatives implemented for Monte Tinhin 201a We
alsn continue to ratnahise oo data management
through big-data tec hnologies a common data

an tirtecture and consstent Joverndi e mioel

Ir, 2018 the Group developed Clignt-led enhancements
ta the Millenmurn Exchange platformiincluding an
Autu-RFQ market model The average datly volurme of
trarsactians for 2018 was 72 milhon

12017 57 mallion:

Through o tflenmum exchange technology

our UK cash equity trading plattorm centinues ta
extubat good technical performance with the trachng
sistents avallable with 9599 uptime dunng the
yedr 1201, 100+ On 7 June LSt dentihed a
techmical softwale issue that was preventing some
mermbers from entenng orders mto the pre-open
aurtion systeny To reserve the ntegnity of the
market LSL decided to delay the miatket open

by an how

In Decermber 2017 and Tanuary 2018 LSEG

cormpleted the divestrnents of Millenmum] T
LSP and Exactprorespectively
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Our wider
responsibility

The Group fulfils vital econemic and social Toles in enabling
businesses and econamies to fund innovation, manage risk and create
jobs As such, integrity and trust remain at the core of what we do

Below. we summanse our approach to Corporate Sustamability (CS}),
mcluding non-financial reporting disclosures, and hghlight some of
the developments over the past year We have also preduced a
separate, detailed 2018 CS report, which can be viewed at www.lseg.
comy/about-london-stock-exchange-group/corporate-responsibility

Our Approach
Our (S approach undetlies our corporate purpose and has ¢ core obectives

- To play an esserttial role o1 supporting global financial stability and
sustainable global economic growth

- Inensure our (ol porate behaonr and aulons are Lonsistent with goad
pra¢ tice white generating fong term value creatton

Our (S strateqy s defined by & impact areas that duect the Group s focusinall s
actvities which ale executed thtough 4 pllars our markets owr servces out
people and our communities

To develop and achieve the Group CS objectves and targets the Group CFQO
estabhshed a Group €5 Commuttee 1n 2011 appoinuing it Char and the Group
strateqic C5 pillar leads Lach pillar lead then estabhished dedicated working
teams drawn from business areas acrass the group which areintegral to the
governance of the avetall (S programme T framewatk allows us to set
coherent abjectives with Group-wide impact This 15 apphed to all S imtiaties
toidentify the 1ssues most relevant and important for the Group by cross-
referencing tems aganst this framework internally and externally against the
UN sustainable Developrnent Goals 15DGsk and Global Reporting Lnitiative IGRD
rmatecialityy definitians

By involving representatives from the business areas ESG factors can be dectly
fed into product development and forrmation of services across the Group Further
nformation on hi £5G conuderations are tied to our business rondel and
operations can be faund i ow {S1eport

we have seen goad progress m our C5 performiance with our exiernal (s

ratings remaining in the top quar Lile when ranked agamnst peers in the Dow Tones
Sustamnatihity Index 1DIS1 As our busitiess expands and diersifies we continue
toreview our approach 1o sustainability Our objectives far each of our Gimipact
areas are set out i the Loaking Ahead section of our {5 Report

CS Impact Framework
CS Strategy

Convene

Wwe leverage our
position at the centre
cf capital markets to
faciitate dialogue and
catalyse actwon
towards the
development of

Grow

we will help smalt and
medum sized
enterprses (SMEs)
raise capial and fund
nvestments 12 create
employment
worldwude

Disclose

we will provide
nvestars with
formation and tool -
teassess the E5G
pertormance o
campanies to enable
iNcarporation into

Transition

We weTk with 1ssuers
and nvestors to
provide solutiens that
accelerate and
manage the transiion
1o a low carbon and
<ustamable ecanomy

Develop

wewillemploy

and invest inthe
Jevelupment of a
rughly diverse global
workforee to

deliver on our
sustammable vrsan

Sustain

We will help theless
advantaged in
commurties
wotldwide to develop
business skifls and
1o support the
enwironment

sustainable finance engagement and

tvestment

Cs piliars

Our Markets Qur Services
Suppatting the sustainable growth
of cornpames for long-term
eConommIe prospenty

Enabkng informed tnvestment
decisions and transparent
markets operabions

Risks

We continue to assess the matetality of £5G and refated nsks to LSEG and fook to
further integrate these considerdtions into ow Enterprise wide Risk Managerent
framework in 2010 While we recogmse the importance of Envronment Humdan
Rights and Anti-bnhery and cottuption (ABCI nsks these are nat currently
considered pnncipal tisks for the Group Certain matters inrelation to ouw
ermplogees ate dentified as principal risks for the Group In 2015 further steps
have been {aken to mitigate ths nisk. More information onour principal nsks can
be found on pages 48— 57 and details of the pnincipal nsks ansing from
ernplayees can be found on page 57
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Our People Our Communities

Recrwting and developing drversithed
talent to fulfil thewr potential

Empowenng people
enniching commuruties

Environment

As a Group we recognise that we must use 1esources 10 ways that delver the
long term sustainability and profitahiity of the business and have a positive
impact an the environment. We are taking such factors into acceunt in
developing products and services that suppert these auns through companies
listed on our markets The Group s primary greenhouse gas (GHGI ermissions arise
from energqy waste and water wyour othces and data centres arpund the world
from staff travel and indrectly from ow supply chain We are aware of the nsks
and opportunities for our business anising trom chmate change and have
developed measures to address thern We will actively momtor these changes
so that we can adapt and respond as necessary

During the reporting penod we achieved an 18, reduction in our absolute carbon
emissions and a 16% reduction in carbon ermissions pet Fufl Time Employee (FTES
This 1s a slowert 1ate of change to 2017 where LSEG achieved a 434 reduction in
carbon emissions per FTE This was due to significant action in 2017 where 64% of
the Group s electicity was produced by natural renewable energy sources
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Managing our environmental impact

Our Environmiental Mandgemerd Group (ER1G guides the Group s environmmental
strategy, and 15 responsible for setting Group wide tatgets and managing and
continually seekmy tomprove gur environmental pertormance The ERG
reports performance quarterlyyvia cur Intranet and annually discluses venined
BrTILssI0ns On ol website 1 our £5 and Annual Reports and inresponse to COP
1Carbon Disclosure Projectt and DISI The Gloup s ESG performance s also
assessed by FEataGood

s responsibibities alsg include

— Increasing ethoend y and ieducing consurmption in areas including energy
watel and papet usage wasta managermoent and business travel

- Fnsunng that emvmonmental consaderations are imcorparated i the Greup s
purchasing pohcy and procurement decisions i luding new developrments
prajects and matenals

- Engaging with chents suppliers and commumity partners te prominte
en.nonimental best pracice

Daviel daren the Group s RO reports to the Board ci oraronniental 1ssues

Methodology and Verification

wetepor!t all of the ¢rmisslon sagrees ragured under the Companies Act 2ed
strateqie Report and Directars Reportst Reguldtians 20103 These sooes fall
within nur consalidated inancial statement & e dr it hase tesponsibiliuy for
ANy ermissien sources that are nat incuded inowr consolidated statement

The Soope 12 and 2 emissrms disclosed here and 11 the Directors Foport have
been externally venfied by 565 agamst the requirermnents of thew B BCSD
GHG Protocol = Lotpordle Accounting and Repot ting Standard Conduct of the
setfication met the requirements af 1SC Laube 3 2006 Full details and the
vertheation staterment are &.allable un our website

Our emissions are calculated using GHG Protocel warporate Accounting and
Repnrtina Standard revised edition and UK Gowetnment Ensuonimental
Reporting Guidelings including mandatory greenhouse 9as ermssions reporhing
guidance we use DEFRA Uk Government GHG Cons ersion Factors far our Uk
sites and for estrapolated data business travet water andwaste | ocal GHG
Protocol emissinns factors are used to calculate energy emissions for
international sites where avallaple
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Strategic Report Our wider responsibility

Global 2018 GHG Emissions
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Our wider
responsibility

Task Force on Climate-related Financial Disclosures (TCFD)

Supporting the call for more etfective cimnate-related iinancial disclasures to nform longer-term nvestment decision n June 2017 LSFG signed a staternent of support

for the recornrmendations of the TCFD established by the Financial Stabity Board

The table below, by cross-referencing relevant disclosures, summarises LSEG's current TCFD alignment

GOVERNANCE Infrrmatiur 2N SEG : gmernante
arsunld chrmate reated risks
and - poTtanities

STRATEGY Infrrmgt on o the st F

NP te-tel3ted T and T ramer
L LSEL T Dusimes s rrategy an
Franaa' rlarnng

RISK MANAGEMENT Inf Tiratier o bow cse D enifie

AN TEnades e telated ke

METRICS AND TARGETS

Metrics an farae! sl g st
st s and anage Trlevart

CIriate telated ke v pp tiunihie

Ssocial

People

LSEG fully recogrises its sesponsibabties 101t penple and thelr ynportance 10 o
business model as noted earher withis report on page 11 and by the Chawman
and CED The Lroup Cortinues 1o nui ttie & culture that veflects s values of
partnership mnovation integnty and excellence and supports colleagues
professivnal development We have taken a number of steps to understand how
oul people at all levels of senionty currenily view our cultire and have used the
insights ganed to improve our assessment and developrent of leaders and ouwr
enyagement with employees

we also continue to support both diversity and wellbeing across all o global
locanons 1n 2018 we made progess via several mitatives outhined belew across
Recrwtment, Professional Development Learmng Employee Engagement
Diversity and wellbeing while this1s a multi-year etfort we believe these
wnhiatves will reap rich rewards and support a culture that fully embraces o
Group's values

The LSEG Board recewves updates on matters relabing to employees ncluding

thiough the CEO s reports to the Board See the Board s report on Corporate
Governance on pages 62- 68 for further infarmation
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Recruitment and Retention

Attracting developing and retaining the skills we need 1o deliver our strategy 15
vital to the Group In 2018 tefiecting owr commnutment 10 diver sity and mclusion
wencteased the proportion of female candidates beng rectuited from 31" in
2017 to $7ant 2018 The proportion of employees mowing rales within the Grougp
alsencreased from 1410 23 % aswe sharpened our focus onontetnal mobility
acruss the Group

Our Graduale and Early Career Programrme cantinues to help fuel our growth and
diversiication We now have atmost 100 graduates on progiammes globally and
this year hosted over 150nternshups across & countiies and added new locations
Gender dversity was a focus of pipeline development at this level loo throughout
2018, events wete held to encourage women into finance and technology 1esulting
444 female 1epresentation actoss the global graduate and mitern classes

Our graduate programmes provde structured learming and professional
development opportunities through traditional classteom traring, mobile
leatring, networking opporturities on the job expenience and forenal industry
qualifications In 2019, we will also pilat a Spning week programme for first year
studerits studying STEM (science techinology engineering and rathematics!
subjects to encourage broader engagement More detan on the breakdown of our
employees can be found on page 35 of the CSrepart
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Professional Development

Futures our global Career Framework was launched acioss all divistons and
functions n 2018 1t objectively and transparently sets out the skills knowledge and
behaviours required for every tole in the orgamsation from entry level Associate
reles through to thnse onour Group: Executive Commuittee Fhelaunchof Futuresis
anmportant milestone for CSEG providing Janty and reinfarcing ow values

As a single consistent framework ik will enable us to track dwersity and help us to
i rease internal mobility creating the concitions for more cross-drasional moves

1In addition to connecting emplayes behaviours with Group values Futures
allowes us to calibrate indi dual performance against ke skilled peers Data
a allable for performance assessrments now includes 360-dearee feedback for
Exocutne Commuttes members and Have Your Say feedback for managing
Directors andwe have further plans for developing a Graup-wide culture of
ronstru: tve feedback

Weocontinue tamest i leadership shalls i order to maintan a strong
siccessan pireline and stiengthen cur leadershiy group Duimnag 2uls sent
leaders partiopated in 2lira svteran decslonpement Lrogramimes such a<
waelength conna t atule 1 some disions we alsa imested in intet nal
lzadership team proarammies

The taentar Exchange oun inlernal mMientanina programne launched in 2ol was
ertended fiom the Uk Ltalyand s w France and st lanka we nnw have gue
mentors and mentees Conmoted T pTagiarmere supparts s de ersity aganda
As well as our omphiasts 10 deselaping and retammg colleagues wathin the Group
LSEL s Wornen nspired Netwark nd [Ny now e 1ts fourth gear continues to
nurture female talent dat all lecels artoss our offices i Canada France Naly
Malaysia Sl anka the Lk and Us More infarmation on WiN can be fnund in the
s teportonpage &2 Livaddition S0LSES collagues have jomed the 300 Cluk
Cross company mentanng scherme tu date

Leaming Opportunities

Thraughout 2078 oun learming managerment system The L earning Exchange
successfully delivered blended solutions acrose all LSEG bocatiors ik luding our
recently openad Buchatest ntfice The Learning kxchange reaches all LSEG
colleagues globally enabling them to access content and sigriup for courses

To meet business needs core offerngs are focused on supporting hne managers
nmanaging change coaching and developing theur teams A mactical and
floxible delwery approach was consistently adopted mdxmising impact by
providing 1eal tme 1n-house webinars and delivening courses biy widen
conferencing as well as face to face This enabled calleadues from every LSEG
location to participate and encouraged everyone to take ownership ot then career

Employee Engagement

Fmployee engagement continues to be of patamount importance to the Group
and we are committed to acting an the results of ow reqular Have your Say global
emploigee survelys In 2uld more than 3 quarters of colleagues 1761 ook time 1o
share ther viess and ow engageiment index of 75 was driver by a stiong senswe of
priden [ SEG as an employer

Following the 2018 survey we have wentfied 4 key areas of focus for 2019
visior and Purpose Collaboration Leadership and Career Development

we believe ac hion in these areas wilt enable Us tnoredase engagerment levels
support collaboration and optimmse ¢areer development within the Group

we expect tolaunch the nest glebal emplayes survey duning 2019

Grang colleagues the opportumity to meet with LSEG s leaders and help shape
the Gioup s fature success samportant to ws Tofaciltate this we have 3 vanety
of talleague forums ermployee ennagement commuttees and representative
budies in place glohally

Annual Report December 2018

Strategic Report Our wider responsibility

inthe UK the Callsague Forum supports all Uk-based employees and s
co-chaned by the CLOs of | SE plc and LCHLED 1t mieets requlanly to discuss
and conthbute 1o a number of key businessinitiatives and busmess change
programmes ncluding people forused inttiatives launched as our Wellbeing
programme ACTIVE an mhiatve launched by the Colleague Forum samphfies
access to our existing colleague sports and leisure dubs and we are explonng
expansion to other key Group locations m 2019

Diversity and Inclusion

L5EG s commutted to a culture based on collaboration and winawation Tversity
and Incluston (D& citical to this ds 1t helps ko create an envronment nwhich
allopimons and ideas ranbe heard 1015 also an mportant elerment i attracting
and retairng talented peaple Developing sur D&L approach supparts the Group s
forus on develnping a smgle unified cultur= and butlds onvar core s alues

Colleaques are recruited and supported inther fareers regardless of age gender
nattonahty cultuie o personal chardtenshics s stre toanspare people u all ther
di.ersity te putste careers with the Graup and we encourage ndostiy wide chanae
te pramote equat npportumity In ool we conducted disaibity access audids and
nitre duced parsnt carer support In cek9we also plan ta proade dedicated space
andiesouice s tor prager andeflechion All crlleagues coniplete inclusion
Saateness ¢ dearmna ancening the Sroag andin 20 le s expanded our mianaae
tranmg tu ermbed modules whch build the shalks e champaon incluse e eadersiip
arwl equal nppottumty for all

Gender Diversity
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& Teport on gender pay gap was pubhished i Marc 2619 1he report can be
found here www 1seg com/about-london-stock-exchange-group/corporate-
responsibility

Wellbeing

The 2018 global employee survey showed that the Group s making ogress on
the wellbeg imtiatives 1 introduced in 2017 High perc ertages of respondents
repotted feehing supported cormfartable aboul beng thernselves at work and well
able to balance work and home hife

In 2018w signed up to the Time to Change Employer Pledge affirmimg ow
commntment to support mental wellbeimg mthe werkplace This was reflected in
the programme of events wean thioughout the year including the wellbeing
Speaker series n which spenialists in Sleep Feslience and Nutntion shared therr
rreights with colleagues

W are taking steps to improve access 1o Hexabie working for eur colleagues
Our Workplace Choce progranime continues it phased rotinul wih posive
feedback on productiaty leamrelationstups cient service: engagement anvl
work e balance
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Our wider
responsibility

Reward

LSEG s Teward strategy focuses both on the short term thiough an arnual bonus
scheme inked to owr global performance management approach and on the
miedwm term thiough share schemes aimed at semar management and the
wider workforce The Long Term Incentive Plan details of which can be found on
page 42 algns the performance and reward of semor management with the
Group s orgoing performance and growth

Sharesave our employee shate ownership scherme 1s available to all permanent
employees across flance Hong Kong ltaly Malaysia SriLanka the UK and the
Us Colleagues can save up 1o T500 of equivalent pet month with the option after
3years of using then accumutated savings to buy LSEG shares

DuNng 201E Mmate than >80 emplogees actoss 5 counbies benefitted from
Shalesave maturties induding share price appreciation of ¢ 120 retlecting the
Group s performance over the previous, 3 years Participation was extended
further with almost 1000 emiployees joirmng the 2016 seheme win b inrreased
overall participationto 54 of eligible employees

Community

L SFG works to ensure that as ow global 1each eapands we continue ta benefit the
communities we operate in To achieve this we have an active proqianime of
engagement with governments inter-gover nmental agencies and requlators to
promote £SG disclosire and sustainable practicss We aim to promote local
commumties and the ensy mommnent whete we have a sigmheant presence

Londarn stack Exchiange Graupt Founddtion provides a primary channet for the
Group s chantable gnving as well as @ fucal pont for statf engagement with tocal
chanties In 201s the Group donated £1 254 udu to the | SEG Fuundation and
£2u7 000 directly to @ number of chanhies The Foundations approach and
positiumng 1s aigned with the overall Group C5 strateqy while 1ecogmsang the
global teach of LSEG s business model moie information onthis can be found in
the CSteport onpage ¢7 UNICEF remains the Group s global chanty partner and
wé continue to support the commumty investment prograrmime New chanty
partners, were selected in france and Italyin 2018 more information on these
partners can be tound in the €S Report under Our Comimunties

Governance

LSEG rernams commutted to upholding the highest standards of corporate
governance and business integnity thioughout cur operations In 2018 we
have again comphed with all the UK Carporate Governance Code s provisions
Our Board will continue to ensue that it provides effective leadership and
promotes uncomprarmising ethical standards For further information on
qovernance see pages 09-71

Gven the size and scope af aur businesses we face a wide and expanding
universe of nisks Our presence 1n Post Trade services provides direct and induect
exposure to inanctal market volatihty we also face technology nisks ncluding
cyber thieats as well as macro-economic political and 1egulatory nisks Pulsumg
out Qrowth strategy 0 this dynarmic emaronimient requires best-in-class risk
management Our governance and nsk management structures have evolved

to meet this need (see pages 48 and 672 for further detais)

Policies
A Group-wide Pohicy Framework has been estabhshed Fach policy
contains the following

- Risk defintion and wdentthcation
— Risk Appetite and Toletances

— Mimmum Standards and Risk Managerment Actvities
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All Group-level pohcies dare approved by the Execulive Comimittee as a minmum and
other Cormittees and Boards as defined in the Enterprise-wide Risk Management
Framework Policies are subject 1o annual revies which may be approved by the
Policy Owner and Executive Sponsor if there are no matenal rhanges

Polices are implemented and managed 1n accordance with the Enterprisé-wide
sk hManagement framework and 3 lines of defence operating modet All Group
Policies are publishied an Bond the interndl onhine intranet site availanle to all
staff Material Policy breaches are reported to the Board the Executive Committoe
andielevant sub Commuttees

Given theu 1etevance for ounindustry and associated nsks we provide below a
brief comiment on the cutcornes of the following policies deemed 16 he most
toloyvdnt (o our corporate sustainabidity piocesses

- Finanoid! Crime
- Anty bnbery and Cotruption
- Group Infarmation Secunty

- Business Continuity Mandgement

Inthe case of all pohcies stated above compliance with which s regularly
mantored the outcome s that thete have been ne breaches matenial to LstGon
201a Mure detanls on these policies ¢an be found on page 36 of the (S 1eport

Our Code of Conduct and ¢ orporate Responsibility pohey both pubhshed on
wwwlseg.com aro underpinned by LSEG sy alues and behaviowrs and a number
of pulicies that emibed sustamnability mto ou day to day operations

LSEG telies un the skills and decision-making capabilities of our employees,

and then adherence Lo the ighest behavioural standaid to ensure the quality

of our product and sen e offening Al new and existing | SEG emplogees are
prosaded with tranung on the Gloupr s core pohicies including all the key requlatony
and legal requurernents The Group has mamntaned a 100 completon tate actoss
all comphance traimng delveted inthe 2018 penod

Huwman Rights

1 SEG adheres to the UN Guiding Principles on Business and Human Rights
together with the International Labour Organization Conventions and
Recommendations within our working environment i each location where we
opetate The Group strangly supports these conventions which promote freedomn
of assouation and equahty and abohsh forced labour and chld labow Human
nghts considerations are also neluded in owr Suppher Code of Conduct and Group
Ccarporate Responsibility Pohoy

Our updated nsk assessment and research in 2018 has agamindicated that LsEG
operates in anindustiy where (he risk of modern stavet |y and human tiaffickang is
inherently low However, we opetate as a global business and therefare recogmse
the nisks of partnenng with a vaned spectrum of global suppliers and of slavery
accurring deeper i those complex supply chains

The Group has a zeto-tolerance approach to modern slavery Ow 2018 'Slavery
and Human traf ficking statement. which will be publishied on our website on the
29th March 2019 describes the steps taken duning 2018 to rmprove our supply
chan management and procurernent processes and procedutes Suppliers that
make up the top 75% of spend were reviewed for modern slavery risks n 2016

The most recent version of our modern slavery statement can be found at

www.lseg.com/about-london-stock-exchange-group/corporate-
responsibility/modern-siavery-act-statement
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Financial review

The financial review covers the financial year ended 31 December 2018

Commentary onperformance uses wanances of a continumg orgame and
constant currency basis uniless otherwise stated Constant currency s calculated
by rebasing 2017 at 201 toreign exchange rates sub-segrmentation of revenues
are unaudited and are shown to assist the understanding of performance

Strateqic Report Financial review

David Warren
Srogg Chiet
Financial otheer

Highlights

— Totalincame of £2 135 mithon (2017 £195% mulionnincregsed by 9 and
total revenue of £1 911 mulhon 017 €1 768 o increased by 7

- Adjusted EBITDA of £1.066 million 12017 £91= mulbon ancreased by 13

- adjusted operating prafit of £231 rillion 2017 Loz nulonnincreased by 11

Operating pront of £731 nallior 2017 £620 millonancteased by 1«

— Adjusted basic earmings pet share of 175 o pende 2017 Tas U penie
ncreased by 17

'

— Basic carmmngs per share nt 13 3penue 201 1930 penrerdecroased by 1D

Total diidend per share of v e penee 2017 510 pehoe increased by 17

There were no discontinued operations in 2018

12 months ended Dec 2018

12 months ended Dec 2017

vanance at
orgame and

Continuing Discontinued
Revenue £m £€m
iafar mane setvice 841 -
oot Tmede serilies = o 487 -
et Trodeveraiies - o KEHAMIN e 7L 102 -
Zaf a Marart 407 -
T ncleg w2l O 65 -
iber 9 —
Total revenue 1911 -
MNEt tT2atuie e et Lgr JOF S s 218 —
[ N ) L T 6 -
Total income 2,135 -
cuat of saees 227) -
Gross profit 1,908 -
ETOUIrT expenses Nobore Aeprel 20120
CMEsINICYAanG Mip3rrent {B34) -
Shate o oronAftertay o asswgtes 8y -
Adiusted earnings before interest, tax,
depreciation, amortisation and impairment’ 1,066 -
DepTeratlon - rtisation and umpamTient (135} -
Adjusted operating profit! 931 -
Feofoemdeponal of busimes - -
LeTian @ 1T UF Ut hasEa ntang e s et
e Ten- L=ty G 1 eTs {180} -
Operating profit 751 -
Adjusted basic earnings per share' 173 8p -
Basic earnings per share 138 3p -
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[T ni
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Vamnance constant
Total Centinuing  Discontinued Total  (Continung) currency’
£m Em fm m % %
841 T T Ter =
487 =30 - -l < L
102 1% 1o% i P
407 EEN - 33 & “
as 41 - =1 [
9 o - 3 . .
1,911 s - T ) 7
218 18 - TR i A
6 o= - A1 T3 T
2,135 e - 14357 El -
{227) [ - [N < 1
1,908 [ - 174 10 =
(834) RN 615 2
)] =N B A L
1,066 - - a]° 1 Z
(135) Lt - [ 2l 47
931 =12 - 12 c |
{180) 4 iy A s -
751 rof i Lo il -
173.8p KEINE Tar it - -
138.3p It ey Tt Ll T -
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Financial review

Real Time Data Jevenue decreased by 1 year on year The number of terrminals
decteased by 31 to 174 00012017 180 GO0 although the revenue impact of this
was pal ballly offset by increases in enterpnise lic ensing

Total Income
£m

2,135

Other Information Services revenues increased by 244 as aresult of growthin
Unavista SEDOL and LF L1ssuance Unavista growth was driven by uset base and
volurne expansionain regulatary repor ting following MFID 1 implementation at
the beginmng of 2018 which also led to amincieased demand for LE] 1ssuance
SEDOL growthwas driven by continued recurnng licence growth

Loz

Cost of sales rose by 8 mainly 4s a result of iIncreased data charges and
partnership costy bothrelated to growth in F1SE Russell revenues

s . e . 1"
" ) oy ‘ .o " \ On arepotted basis operating expenses excluding depreciabion amortisation and
L mparment 10 A increased by 10 1o §302 milion 12617 £274 milliont and
L A R e : D&ATLse 73 1o 29 milhen 2017 £17 rowlhon reftecing a full year contnbution
[ T T R 1 P T AL I TR I TR VI TR

of The Yield Buck cost base and continued investment to support qrowth
Operating profit margin expansion on 2017 was partaliy diluted by the lower
Information Services magin contribution from The vield Book The Group remains on hack to achieve
cost synergles announced as part of The Yield Book acguisitian

variance at

12 months 12 manths organic and
ended ended comstant B 17 . -
. EN Ly ) Indr '
Dec2018  Dec2017  Vanance  currency’ Reparted operating profit rose by 15 to $a4u mullion 12017 €383 mullien
Revenue £m £m % %
g Post Trade Services - LCH
STSR Ru o el 631 fat LB o
A N _ ) 12 months 12 months Variance at
Real Tirne 3ta 94 T ended ended canstant
Cthiet [ a1 sy - 116 ar . e Dec 2018 Dec 2017 Vanance currency
Revenue m £ % %
Total revenue B41 et 1 ' £ -
. e 8 t { L
ot ae 70 W L o 26 ' !
Gross profit 771 (Tu 14 W bt 136 S0 - -
LAy Expense . et St 83 L - o1
Jeptelldior amarisate 0 Total revenue 487 il 12 1
T e N B
Sl mparment (302) - : S TEESLIL M T« 175 e ot 4t
Earmings before interest, tax, “thet 11 e _ " _ _
depreciation, amortisation - Hher i e
and impairment® 469 [ 1 - Total income 662 CEl .h 1z
Oepresiation amortisancn Jaat of sales 123) 12 & 2%
E T 7 t3 - .
Fndimparment (29 ! i Gross profit 539 “Ta 14 4
i 187 k] 5 - N
Operating profit 440 353 15 Cperating expénses before
Uodmdani apestboralolat Dine ot bt v e TEe e U am e Ih depreciatian amotti-anor
Pt bt sl b e and i sk bRk ang impaument (235) (mou 5 _
Uil bt i cpeorws Fed b e ot attea b ol ek paneacnt o e dons e s F
T ples bt e et e el gt tent lope o odir aeoeh b o ane g w0 ond an | Ea"“"gs ll’e“"e ‘“tefestvta‘y
B T B T S P Y X I I Y P ST Y depreciation, amortisation
LI TN B R e R T P NP TN IR N T B IO 12 R T R TT A RA TE BT RRE INT YRR and impairment’ 304 cah K
. . | ; Deprediation amortisatien
formanan Seivices provides global index praducts real tme pricing data ang umpaient 62) ol -
¥ . nuheatic 1 . ! J i 3 ¥
producthidenuhceation reporting and reconciliation services Revenue was Lxa1 Operating profit 242 Jae -~ B
mithon 2d17 €736 rmihom
L T TV I LI N ) R R O Bt TR T U S WO Y O R TRV PR PRI
DR RTINS RG]
FTSF Russells revenue was Lol rmuthon (2017 £5¢6 nuthonr On a reported bases sl e Bt b i 0t et et f e it feder it o
tevenue incteased 15 and growth on an organic and constant cutrency basis te ‘ ‘“ ir"“ ‘-"1'”-" ”u"!-- wl="\ w-r :m\‘ i ‘mmvrw 1 : T :n‘wt. at wly ‘m-\:u:r Aj‘w:vll-nuru‘-‘:;t anl
e e Wi pe b en o pat dbhs e dan e e ek
was 84 This 1s shghthy betind sur growth target but nonethetess 15 a gooad Gy gt vt il el edetgin o ennt el b s han gttt

performance driven by strong subscnption renewat rates and data sales as well
as ncreases 1 average AUM levels in benchmarked £ Tfs and other investable
products The year end AUM levels were reduced following weaker global equity
rnarket petformance in the final quarter whieh aise had a c onsequential effect
onthe t TSE Russell revenue growth rate FTSE Russell benehitted from a first full
year contrnibution from The Yield Book
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Post Trade Senaices — LTH campnises the Group s majanty ewned giobal cleanng
business Totalincome was L6627 million 12017 Y562 milliom

OTC cleaning 1evenue mcreased by 17 drven by SwapClear predominantly n
chent cleaning with trade volume increastng by 21 ta 1 4870002017 1 247 vl
ForexClear s launch ot Fx opticns cleanng i July the frstt X cleaning service with
connected physical £ X settlement also contributed to growth 2018 performance
wanhinewith the Group s double-digit grow th revenue target for OTC clearnng

N-OTC clearing revenue increased by 2+ reflecting rontimied good
performance inRepoClear Cleanng inrepa and cash bond markets incieased
13 to€9a 7 tnhon 1200 £ 5 wdhon

Sthertevenue which micludes fees fiom non cash colldterdl management and
Promn CAMPTE S50 SErces grew by 21

Met tredsury income incteased by <6 to €175 milion The growthiefledtsa 2
Hse (i aseage rash coltateral held 1o €86 7 billion 20l £oe = Iilhons espansion
~f countetparties and active asset allosation as v elt as wider spreads due te the
Changing Interest 1ate ernaronment particularly m the s

Cust ot sakes indreased W
INCTEA%0 10 share of surplus Gross proftinceased by 1-

matnly duc tn dras thin swapeJear and the associated
te 2239 nlhon

Cnareputted basts np2rating expenses o Jluding DEL noreased by 2 and
Dad meteasad ¢ 2 dieen by trestenent to suprort growth

LLHEBITRA margun inctedsed big [ percentage pants to ot 201 we 1M ing

towards the target of approaching o0 by 2019

Reported opetating profit increased by 2« to C2a2 nulion 2017 €194 rmilhon

Strategic Report Financial review

Post Trade Services provides dheanng |JCEGH settlernent and Custody artivnes
thoth Monte Titolu Total incorme e xcluding inter-segmental inc omiet was £145
rmdhon 12010 £151 milhom

CCaG cleanng revenues increased by & - due to yrowth in dertatives clearing
volumes moronng trading performance on the ttahan IDEM market Monte Titol
revenues decreased by 14 Thus headhine dechine 1eflects a change i reporting of
settlerment actiity withtevenues and cost of sales for settlement thiough the 725
systern now netted within revenues amaunting to L1 millien in 2018 42017 £10
rilhont Underlying Monte Titol res enues were flat year on year

(&G generates net treasunty incame by imesting the cashmargin held retaimng
any surplus after mermnbers are paid a return on ther cash collatenal contnibutions
Net treasuty iIncome mereased ba 10 as aresult of awider spread The average
dadymtial madarginat €171 v bliionis 1 lower than 20120201 €11 1 hillinm

Crat ot sales decreased hy 62 Taigely due t the cbangs of acraunning netting
thie cost of TS sattlemont wathin resenues

Onarepoarted bases upetating espenses e uding DA decteasedby 10 and DEA
decreasad 71 driven by loeer 1T oosts from othoency measures combuned with
the absence of globesettle costaan 20 1s Qllusing closure of ihe brsiness n cwl”

Reported opetating profit mmcreased by 170 to €83 milion 2017 L5 1 malhan:

Post Trade Services — CCaG and Monte Titoli

12 months 12 months Vanance at
ended ended constant
Dec 2018 Dec 2017 Varance curtency
Revenue £m £m % Y%
z k 41 i 8
anl e B 61 - 14 le
Inter seg =ntd e et de 1 H [ s
Total revenue 103 112 - B
NetfTEAsLIL Mo TTE L 43 “l ' .
Totat income 146 152 - 5
[l == 7} 10 £l D
Gross profit 139 125 : -
Coetating ex pere 1efre
2 STt are Tt st
and mpa ent &7) £ [ -
Earmngs before interest, tax,
depreciation, amortisation
and impairment? 92 = i -
DELTE IS0 amnrhisation
s parrient 9 [ W h
Operating profit? 83 7. 1 -
cothraghe ! ' [ T PRI P ST R R O T I B 1 PO AR R B N
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Capital Markets
12 months 12 months Vanance at
ended ended constant
Dec 2018 Dec 2017 Vanance currency
Revenue £m £m % %
Troang tiatkels 113 Lo B h
SecTmdars travhers T oLt e 169 o - -
el trdare t1ateets - Pl
1ot Jerngtneel and Ither 125 c B
Total revenue 407 . o
o2 ofeales {16} I 2
Gross profit 391 R . -
LLRr=TML e o Tes bafire
Zelfe it o artieat
grdimus reent (189) b o
Snare of1oss atter tas
f atsco.ates m - - -
Earnings before interest, tax,
depreciaton, amortisation
and imparrment? 201 e 4 -
Leprcmat =n oot st
aud T rrart 17 e e -
Operating profit' 184 137 2
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Capital Mearkets compnises Prirmary and Secondary Market actinities RFeveniue wis
Feu7 milhon 12017 ©391 rdhen
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Financial review

Primary Markets revenue remained resthient despite theimpact of Brexit
uncertainty and the change in revenue recogmition under IFRS 15 which resulied
in a reduction of £13 mihenn the year The tatal amount of capttal rased actoss
our markets through both new and fuither 1ssues decreased by 257 to £25 7
tillion (2017 £44 2 bilhon Therewas a 10 decrease in the number of new 1sues
across ol markets to 177 (2017 196) ETF adrmisstarrs w1 the UK have doubled
2014 reflecting both a spike in actraity n 2 and gensral growth from 2017 inline
with a global trend toward increased passive investment stiategies

In Secondary Markets the UK average order book dally value tiaded rose by 9% to
58 billion 12017 5 3 bilhon) mainly resulting from tigher volatiity tahan equity
trachng volumes increased by 2 ' mainly driven by increased mactaecononie
uncertamty on the ltahan market with 252 000 trades per day 12017 276 000
Trading on Turquanse ow pan Ewopean equities plattorm decreased by 184 with
an avelage daily equity value traded of €3 2 tulhon 12017 €35 talhoni Lower
performance in Turquotse Lit Bogk serace was partly offset by Turquonse Plato
benefitting from an inciease inlarge-n scale ttading actuaty

Fixed income Denvatives and Other revenue mncteased by w. The positie
growthreflects a 6 increase in dertatives volumes on the ltalan IDER miarket
Fixed Income saw @ 13+ increase in MTS Repo and a dechne of 11+ inMTS Cash
and BondVision notenal value

Cost of sales decreased by 3°
Lit trading

prmanly driven by loaver rebates in Turguoise

Onateported bass operating expenses excluding DaAnoeasedbuy £ 1o €189
rrilhon 12017 C181 mithor white DEA ncreased 18 o L1 milhon 12017 £14 millior

Reported operating profit increased by 3 to €184 mulon (2017 L 180 rmilon

Technology Services

Varnance at

12 months 12 months orgamec and
ended Dec  ended Dec constant
2018 2017 Vanance  cufrency'
£m £m %
R eiiie 65 51 123 v
Inter secmental revenae 21 o0 - g
Total revenue 86 111 20 =
Costof sales ©) 2% [[<R0 _1
Gross profit 77 RN 1 &
Jpetating expenses bef ire
depreciation arattitanon
¢nd unpdirment 59 ed ()
Earnings before interest, tax,
depreciation, amortisation
and impairment 18 5
Depreciation ameotisation
and umEdirnen” 2¢) 17 - -
Operating profit / (loss)’ [td] 2 10 -
et growthor caboglu Toere e e Pl e e Thargt et Lot e oath
patieband 0wk e Fa e i Rallenrnaimi s
Pttt e i b bpeoranate anmen B gt i aned e anent g B bt g
e o dep b LT At T R AR bt T T ke el ot b TRt s Dabp e a1 b |
Pelatmpgnoahlale 0 ariue e pe g nfaeg= 10 Ao A i e e bog o anleg b aneea aglant

curten b sanare e bbbl gnaderigeeg e ene b aned bode e bonge 1 fLo1e

L

Technolagy Services provides server location solutions chent connectivity and
software products for the Group and thrd parties Thard party tevenue was 165
mithon (2017 €91 muthon

Revenuencteased by 7. driven by an expanding product suite and higher
sales volumes

On areported basis operating expenses excluding DaA decreased by 234 to
£59 rmullion 201 £77 midlon and DaA ncreased from £ 7 milhon in 2017 to
£20 mullwn drivery by continued Group technology investrment and
centralisation of costs

The Tec hnology segment made a reported loss of £ mallion 12017 £2 rmidhon loss)
Operating Expenses

Group operating expenses nncluding D& At betare amaortisation of purchased
ntangible assets and non-undet lying items were £969 mallion (2017 €919 nullien

Operating Expenses
£m

[T NI e o [ R
ks rabec e boos anerth s KL b

EYOR B PR TEIN LY O DN B S O

Operating expenses mereased by &7 While thisis igher than our target of 4
expenses excluding D&A were well contolled increasing by only 2 h to £834
million (2017 £816 million pnimanly driven by 1T costs and property costs as the
Group continues toanvest in new products information <ecunty and infrastruc ture
enhancernents to support growth D&EA increased by 30+ to €135 milhonin 2018
(2017 £103 mathont reflecting investment i new products and efficiency piotects
D&A costs will continue Lo inclease in 2009 as a tesult of the Group 5 continued
investment DA costs will also increase on the adoption of IFRS 16 whach
requites the Group to1écogmise lease amounts on the balance sheet and amortise
the nght to use the asset rather thanreporting lease expenses as operating costs
Consequently we expect DEA toincrease 10 ¢ £195 mithon for 2019 Inorganic
expenses increased by 63'% ta £23 rmillon with a full year < recogrition of The
vield Book costs offset by the ahsence of dispased businesses 1SPS MillenmumiT
EsP and Fxactpro The Group remains on track to achieve cost synergies
announced as part of The Yield Bogk acquisiion

In 2019 the Group will implement a headcount programme to dive further
ntegration, remaove role duplication reduce number of contractors and continue
to imest in lower cost centres Thiswilt affect a net ¢ 5% of global headcount (net
¢ 250 employees) and gererate a run-rate cost saving of ¢ €30 rmllion per annum
There will be 3 one-off cost to wnplement the programme 1in 2019 of ¢ €30 rmilhion
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Share of Loss after Tax of Associates

The £ mullion loss promanly reflects the Groups 43 38 munonty share of the
operating loss of CurveGlobal CurveGlobal volumes continued to grom and
open interest at the end of 2018 was up 115 to 345 000 contracts 12017

162 DUC contractsy The Gloup 1ecagnised a turther €1 millen share of loss
onthe Gloup s share of the HUB Exchange funding platform which s currently
still i a start-up phase

Non-underlying Items

Nor-underlying tems befare tax decreased by £6 mullion to £ 180 mulhon

12017 €166 miflion: Non-underlying iterns i 2uls included amcrisation of
putchased wtangible assets of £1se mmthon 2017 £153 rillion and L5 mudlon
of asset ante-ofts as these were no longer required following the mtegration of
The vield Book mnto the Greup Other non-underlying tterms induded £9 millon of
vansaction telated fasts 12017 L25 mullien and €1 muilion of integration costs
12017 Camullicro

Finance Income and Expense and Taxation

Met Anar ooty were t66 nilhen yr G millon on the prer gear IFPS 16 Changes
will add £ milhon to net Arare e s 2019 InOctohat 2010 3 €250 mullhion bondd
with e cnmanof 3325 e annur - e for Tepaymient

The effective tas rate 1 ETR  for the year intespect of continuing undsrlying
opetations andinduding the effect of priar year adpistments 18 216 2ul”
& Thes reflects the continued reduchions in the Uk statutotg 1ates reduenan
tthempact of taban @y omintercympan diadends the s of prodits n the
Group and Ainalisation of prdn year tax returns

The underlng ETR for &Le excluding phan year adjustmentswas £19
¢3a -+ Assumng A simidar mis of prohts the £TR for 2013 s bkely Uoremam
consistent with 2ele al o 2

Cash Flow and Balance Sheet
The Groups business continued tu be stiongly cash generatie dunng the year
with cash generated from operations of v90g milion 1200 7 C832 milhons

At 31 December 2018 the Group had net assets of €3 6% milhon 2017 £3 757
milborn The central counterpaity dearing business dssets and habihties within
LCH and CCaG lagely offset each ather Lut are shown gross on the balance sheet
as the amounts recer able and payable are with different counterparties

Annual Report December 2018

Strategic Report Financial review

Net debt

2018 2017
Year ended 31 December £m £m
GT0z_ DIy 2,203 t5I3
Cazhard Lathecundlents {1,510} oo=h
Net serivatae “riane allas ines 47 oy
Net 2ebe 740
R2JL 0TI ANd pElstl e talh 1,120 Tlal
Operating net debt 1,860 HEER]

41 31 Decernber 201a the Group had cperating net debt »f £1 860 mlion after
setting aside £1 12¢ rralhon of cash and cash equratents held to suppor tregulatory
and operational tequirerments including cash and cash equialents at LLH Group
and arncunts covening requlatory requuement s at uther LSLG compantes The total
capital amounts have increased year onyear 1efleching strang cash generation at
regulated ennties and to meet the requiremients of RO 5 L requtatinns and IFRS 13
Aununting standards

The Gr sup s operatin i net debt nsreased pomardy due o the puichase o additonal
Sharae (U GO0 and contined woamig neestrwnt i the Lrodp s busioesess

infebtuany 2ole the Group commenced vy aance under its newly ananges ©
bllien Lure Comimetclal Paper Programmie further duersibginag i sourges of
hauichty and reducing borrowang costs Quistanding 1ssuances at 31 Decamber £ s
af € o miltian € 27 mllions have short dated maturites and may be rers sued
LT mdtar ity 1n ing wath the Group s gudity requoernsnts

In Gecembet Aile the Compant issied & €300 rmilhon bond under s updated

[ &5 hilon Eurn KMedum Tern Notes Programme further extending its debt
miatunity profle The bond 15 unsecured and due i 1epayment in Decembet 207
interest 1= pand annually i anears in Decerber ¢ach year The coupan onthe bond
whwedat 1 Y perannum

The Group retained total committed bank facilities of L1 2 tilion dunng the financial
year The matarity of the 5 year £o00 nuhon tacility ananged in Dew ember 2017
was extended duning the penod for a year to Decernber 2023 with a furthes 1 year
exdensan option avatlable to the Sroup subiect tolendsr approval The Group
continues to be well postioned to fund future growth Strong cash generation
combined with over Fa80 mullion of undiawn comimitted bank hnes (after taking
into account committed cwingline backstop covotage for the € 300 mulion euro
COMIMETCIal paper INEssUancer as at 31 December 2uly and scope for further
refinancing n 2019 and beyond has underpianed the Group s debt capital base
and bolstered s financial flexibility
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Financial review

Debt maturity profile
£m
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The Group s interest cover the coverage of net finance expense by £ BITDA
consolidated eatiungs before net finance charges taxation impanment
depreciation and amor tisaton forelgn exchange gams ar losses and non
underlying nermst ncreased 1o 16 1 umes inthe 12 monthsto 1 December
2018 (31 December 2017 155 timesi teflecting stronget earnings Net leverage
|operating net debt 10 EBITOA updated to acceunt for the EBITRA of acguisinons
ot disposals undertaken in the penodiincieased to 1 s times at 31 Decembet
2018 131 December 20 17 imiest but rernaing within the Group s Lageted
1ange of 1-2 tynes

The Group s long terrm credit 1atings 1émained at A3 and 4 with Moody s and 5&0
1espectively with Moody s mamtaimng its vutlock as stable and SaP rasing its
outlook 1o positiee on the back of improved business diverwihcation ings tast
growing market segments strong cashflow generation and improsing margins

Inrespect of pension habimlics dunng the year an After native Cunding Framework
was agteed by the Board and Trustee - to ac fieve self sufhciency of UK Dehined
Benehit pension schermes by 202 3 through increased contnibutions mvestment
de nesking and habiity management providing greater secunty for members
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Foreign exchange

2018 2017
S0Ct €46 rale 3t 31 Telemrper 111 te
Spet st rate st 2 Decerr ner 1.27 L=
Averace ©iF ate farthe year 113 1
Average £/USE ate for tha year 134 12

The Group s principal foreign exchange exposure arises as a result of translating its
forewgn currency earrings assets and liabilities into LSEG s reporiing currency of
Sterling for the 12 months to 31 Decernber 2018 the main exposures for the
Group were s Furopean hased Euno reporing businesses and 1ts Us based
operations prncipally Russell Indexes Metgent and The vield Book A 11 euro
cent movement 11 the averaqge £4€ ate for the year and a 10 cent movernent (n
the average £'USS rate for the year would have changed the Group s operating
profit far the year before amortisation of purchased intangible assets and

non underlying tems by approxmately £25 million and £29 milhon respect vely

The Group continues tu manage its tanslation nsk exposure by where possible
matchung the cunency of its debt to the currend y of its earmings to ensure 11s key
financial raties are protected bom matenal foregn exchange rate volanlity

Eamings per share

The Group detivered & 17 neredss in adjusted basic earmimgs per share wit b
et ludes amorisation of purchased ntangible assets and non-underlying iteme
17 b pence 12017 148 7 pences Baswo @armings per shate were 13s 3 pence
201 146 4 pence)

Dividend

The Board & proposing o final duidend of & 3 2 pence per share which together
with the interim dividend of 17 2 pence pet shate paid to shareholders in
september 2018 tesults a4 -ancrease 1n the total dividend 10 60 4 pere
per share The final diadend will be paid on 29 May 2019 1o sharehaolders onthe
register ds at 3 nay 019
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Strategic Report Financial review

Financial Targets
At ari lvestor Update event in June 2017 the Group set out Aranciat targets as below and conteriues to make progress agatrist the {argets s referenived earher in the text

while there has been and will continue tn be a stiong focus on cost discplime the Group, no loniger expects 1o achieve the targel 4 CAGRIncrease inoperating
expenses (ncluding Daa fur 2017-19 due to the ongoing s estment in the Group Lo support growth and efficiency As a result and despite good momentum towards
achievernent the Group does not expect 1o meet the Larget Group EBITDA margin of € 5= 0 in 2G19 The other targets intespect f revenue growth at LCH OTC clearing
and FTSE Russell as well as the EBITDA margin for LOH rermain in place for 2019

Financial Targets to 2019 Update
FTSE Double-digit growth to continue 2018 Up 15% C~ = 1= "telinel’s
Russell SUStamatle and attra, five =37y P2 @t 1 2378 LETT0 Lp B% 0T 3. g IT AN LINTTArIILST L T2
LCH Double-digit OTC revenue growth to continue 2018 Up 16% ' =70 "1J00: .
up 17% ©ar STIIT 1T JREI
Accelerating EBITDA margin growth — 2018 459%
EN S et
LSEG Operating expenses heldatc 4% pa 2018 6% a7 L+ BTG B
r ST s s . A T T — Jo= = r - e ot 0;—_7
BESial Al lih PRSI LY - R e T . St
R U I - EEAS e -
ERITDA margin of ¢ 55% 2018 499%

T . B . '

Capital Management Framework

1he uloup: has reviewed 1ts Lapital Management famewcrh whicn remains braadly unchanged ishos nbelow The Droup ¢ ontinues tfacus on mamtaining a
prudertt balance sheet wle alsn cantinng 1 deploy captal for select orgame and inorgdni insestments Returns i shareholdets ncluring share buy backs
will continue to be kept urder resiew

Prudent Balance Sheet management

2 TL S TTaa- dTae’ LoTe e NeT LI e i

Investment for growth

Frocmr ot et g ' puts 43 abgar !
et nolar StrEtedu
= [ LTI ot SvE ol T TS
Ordinary dividend policy =T otne dratond rete to AZengT ot gty
Frogessve ~rdnar, Idens, oy SN L Ta T
Tiergtrg mtarge JE-2 0y Arder 10 et range
S NI CIen  TagTert e s T g der S 0'ts
Other capital returns — CIINTus t h=e S heT TTATT D ANTET Ty e
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Principal risks and uncertainties

The management of risk is fundamental to the successful execution of our Strategic Plan and
to the resihence of our operations During 2018 the Group suctessfully adapted its systems,
processes and controls. adjusting to several sigmficant changes in the regulatory environment
wcluding MIFID 11 and the introduction of the EU Benchmark Regulations The Group continues
to support its key markets and deliver stable and resilient services that meet our clients needs

FURTHER DETAIL

Detatled information can be found in our nisk
management oversight supplernent Please visit
www.lseg.com/about-london-stock-exchange-
group/risk-management-oversight

In prior years. within this section, we have included deseriptions of our strategic risk objectives,
our current risk focus, a narrative description of our nisk appetite. how LSEG's sk management
framewark operates, as well as an overview of the CCPs nisk management and operations

As LSEG's risk culture, objectives, appetite. governance and operations are well establhished,

these descrptions naturally do not sigmficantly change from year to year

LSEG Risk Governance

OVERVIEW OF PRINCIPAL RISNS:

Strategic Risks Financial Risks
Glabal economy Credit nisk
Regulatory change and compharce Market rigk
Competiion Liquidity nisk
Transformaticn Capital nek

Reputation/Brand/[F

KEY:
A Risk Level INcieaning s 7 sk Lover static W Risk Level Decreasing

STRATEGIC RISKS

Operationa) Risks

Technology

Maode! nisk

Security threats - Physical
Secunty threats - {yber
Change management
Settlement and custodial niske
Employees

Risks related to o strateyy nincluding the umplementation of sttatege imtiatives and esternal thieats to the achevement of our strateqys The Categony also ncludes

nisks associated with ieputation o brand values

RISK DESCRIPTION

Global economy

A< a dwersiiied rmarkets infrastructure business we opetate 1na broad 1ange of
equity, fixed ncome and dervative markets servicng chents who inereasingly seek
global products and solutions If the global ec onomiy under performis lower activity
n our markels may lead to lower revenue

Economic data and inflahon concerns have dorminated central bank official rate
acticns The Federal Open Market Commtttee (F OMC increased the Fed Funds
target rate 4 times during 2018 In Novermber the Bank of England (Boki increased
the Bank Rate 1o 01 75%  Mearwhile the Furopean Central Bank [ECB) has lelt rates
unchanged at zero and has announced that it quantitative easing rogramime
will end by the end of 2018 The expected econnmuc growth could fal to
matenahse aned Pigher 1ates could lead to a slowdown

Ongowng geopolitical tensions continue to add uncertainty 0 the markets which
may impact conhdence and actwity levels This s being be monitored closely

MITIGATION RISK LEVEL

ihe footpnnt of the Group continues to broaden further impraosing A
the gengraphical dvetsification of the Group s ncame streams

which setves to mitigate the nsks of alocalised econonic downtuin
Furthermote incomie stieams actoss the business dwisions, of the

Group comprise annuity and fee based recurning revernies to

halance against more cycheal and market driven activity

The Group perfarms Tegulal analysis to montor the markets and
the potential mnpacts of market price movements on the business
Activities include Key Risk Indicator ttacking stress testing and
hedging we continue to actively monitor the ongoing
developments following the result of the UK referendurn on leaving
the EU Commuttees have been estabhshed 1o assess and address
areds of impact on our operations and the Group has formulated
contingency plans with the objec tives of contimuity of market
function and customer service I the event of a hard no deal Brexat

The Ainancial Risk Committee closely momtors and analyses
multiple market stress scenaros and achon plans in order to
nmse any impacts stemming flom a potential detenoration of
the mactoet onamic erwvranment The stiess scenanos are
reguiarly reviewed and updated in response to changes in
macroeconaimic conditions Additionat ad hoc analysis such as
special credit reviews of counterparties are presented to the
Financial Risk Commuttee far consideration where events dictate

For more infolmation see Market trends and our response on pages 14-17 and Note 3 to the accounts Financial Risk Managermient on pages 133-137
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Strategic Report Principal risks and uncertainties

RISK DESCRIPTION
Regulatory change and compliance

The Group and its exchanges other trading venues CCPs index admumistrators

contral secunities deposttonies trade repositonies and othet regulated

enlities operate n areas that are highly tegulated hy gonermimental competition

and other regulatory hodies,

Brexit — The Uk vote in 2016 to leave the LU ntroduced significant uncertanty
concel mng the palitial and requlatony « moronment. the UK s future elationshipwith
the 1) and the overall mpact an the Uk and buropean econommes both in the short
and medim term Negotations between the UK and the LU continue but the LK«
final exit terms are unclear The lack of agreement between the UK and the U
ncteases the nsk ot a no deal scenane The effects of Brexat nncluding those that
may follow an extension tothe Article 50 proressi are uncertan and could adserselu
aftect the Group s businesses operations financial condition and cash flows

LSEG compares tonducting requlated activuties o the ELLoT with v ustormees e the
EU are subyect to EU regulation The Group ts 2xecuting Lontingency plans to
rmatntan ¢ontinuity of set e b custimet s and arderly funcionng of it matkets
incluchng incorporation of new entities i the FU7 and apph. ations £ authonsation
withus the EUZ ™ fon vertamn Rroup businesaes The Group alse has a structunend Bresot
LLIALIMTe 1o engade Aith Uk eLEang LS Bresut poloy leads te advise on finanaa
mathet mfiastiucture considerationg Howewet the complesity and the lack of Janty
ot the apphcatian of a hard Breait may decrease the effecti.eness or appheabiling of
sorne of these contingency plans Asis the Jase atth all rhanae these contingency

plans intinduce seme esecution nisk

Regulation Impacting CCPs  Reyulatorng niatie2s with the potential te unpact
Cleared get v aties markets and CCPs continee through nternational standard
setters and regulators in the EL and Us and other mayor junsdichions Cur phimatd
focus remnains on deselopment of a. oherent cross-horder regulatory framew otk far
market dccess 1o global CLPs including appropnate access rules under the ERIE
teviea bikely to be inalised inH 2019 As part of thisteview EMIR 2 2introduces thie
aption tompose enhanced superasion o deny the recogmtion of thid countiy SOPs
that are of systermc importance for the FU which cauld have implications for the
Group s CCPs Proper calibration of EU rules on CCF Recover y and Resclinon and
harmonsation with other key junsdictions s atso a key pnonty and could hkely have

amimpact on the Group s (U Ps

MIFID II/MIFIR - Together swith I IR s accompaniying regutatbion MiIFID L
Lamentoforce on 3 January 2018 LSEG deliered a senes of key technological ard
pracedural changes ta prepare far smeoth rmplementatton ESKA has signalled that
1eviewng the unplementation of RFIG T RS a prionty and itis ikely (o propose
amendments with potental mpacts onthe Group particularly o the areas of
trading transparency and market data The third c ountig access rutes for frading
venues and market particpants ¢antinue to be evaluated in 2019 and could also
have o potential to impact access te our tading vernues n the Uk and tU

Prudential Capital Rules - [n Decemnber 2017 the Basel Committee on

Eanking Supenasion {BCBS) published final iecomme nclations on the Basel

11 Framiework which as currently drafted could adversely inpact the cleared
detnatives industry One drea of pimary imporance 1< the treatment of customer
marain ureler the Leverage Ratie BCBS s considenng revewng its appraach on
thns ssue which would be a positive development for market particiypants and
theretore the Group The Eurepean Cammission also proposed a prudential requme
1or nvestiment firrms winch may affect the ability of propietary tading fures to
provide hguidity on ESEG markets However the nature of hnal pohtical agreerment

oni the proposal s hughly uncertam
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MITIGATION

Changes 1n the regulatory snvironment form a key nput mts our
strategic planning ncluching the polittcalmpact on our growth
strategies both vrganic and marganic we mamton regulatory
developmients continually and engage duectly with regulator)
and governmental autharities at natienal ELand international
levels The Group has developed contingency plans to address
the UK s extt from the EU and monitors developments clusely

we continue to deselop oun 1elationshiups with the key polivical
stakeholders nthe FU North Amienica and Asia Potental impacts
from requlatory change are assessed and depending on the
mpact oppartunines are develuped and mitigating stratcges
and actons are planned

The Group has esecuted the foll wang cuntingend y plans for ity
business Follmwang the LO implementing desiston for Uk CIPsan
19 Decornber 7O 1 was annodreed on Ie February 2010 that

Lo H ctd has been recegrised by Bt A as a tird counitry JCF
el Srtle S of ERLE Pasteroaration will apply from sosarh
SolEunt] A0 Harch 202 an the absence of 3 wathdrasal

adrea et with the Lkoinac Jordan. covath Artecle =020 or the
Trgaty on European Umon This tecogrition confirmis Lo H Ltd s
ability Lo continae ta cffer all cleanng serees for all producte and
sor 70t 3l rmomibers and chents after 25 March 019N a
M-ded! Breatt seenarte cCH teserves 119 Dbt to take ang acnen ot
considers approphiate at any time should there be a matena
hange inarcurmatances Lnaddition LCH SA and CC&G are
allewed under the Bank of England Tempuorary Recogmiinn
Requme ITRR1 o cleanng sersices and acts tesan the ik for up o
Juedrsina nodeal swoenane

I June ANla Targuose Glubal Holdings Furope BY subrmitted an
application fur authorisation as an imvestrment furm to apelate a
multilateral trading facity (TF i the Netherlands Similarly atso
1 june 2uls Unavista TRADECho B v submitted an application for
authonsation 4« a Data Reporting Senices Provider 1IDRSPHN the
Netherlands under which it will operate an approved reporting
miechamsr (AR, and an approved publication arrangement
1APAI Both applications are in advanced stages and we apticipate
Tec onong requlatory authansations imrmmnently

I+ additien 1TS has establishied ¢ MTF matkets n aly toreplace
rertain mark ts operated by Faot TS the Uk

RISK LEVEL

-
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Principal risks and uncertainties

RISH DESCRIPTION

Regulatory change and compliance (continued)

Benchmark Regulation — Regulatory focus on the role of benchrnarks in the
market and regulanon of benchmark providers continues 1o Nrredse 1N several
major junsdictions around the world FTSE International Linnted was authonsed
by the UK s hinancial Conduct Authonty (FCA) in 2018 as a Benchrnark
Adrwnistrator under the European Benchmark Regulation InMay 2018 the
European Commission proposed several sustainable finance legisiative proposals
which could potentially impact sustainable indices Benchrmark Adrmimstrators
focated outside of the £U will lkely have to elect an established method for EU
users to dccess thewr bertchmarks atter the BMR transthonial periad ends thirs yeat

Financial Transactions Tax (FTT) — Some t U member states are considening a
possible Financial Transaction Tax (FTT1 which could adversely rmpact
volumes in inanctal markets During 2018 fttie progress wds made but

effor ts continue to finalise the measure

Information and cyber security standards — Ln many of our key requlatory
Junscictions there 1s anncreasing legislative and regulatory focus on tyber
secunty and data protection which could umpact our operations and compliance
models | SEG supports the tegulatory offorts on these 1ssues as they increase the
standards tor chents vendors and other third parties wath whorm we interact we
continue to support reqonal and glotal efforts to harmomse these standards to
avend conflicting o duphicative tequiements for market infrastructure providers
and our market participants

Regulation of Emerging Technology - Requlators are considening the application
of existing af new frareworks around the develaprient of nnovative inancial services
technologies which ate important for maintaiming the resilien: e in the market and
allowing innovation vath emerging technelogy we ae monionng these efforts
closely as they have potential to impact ndustiy behaviour and potential application
of emerging technology 1o ou businesses,

Changesinthe requlatory ervnanment tora keyinput into our strategue planning
ncluding the politk alimpac tun o growth stratedies both olgarie and inorganic
we monitor regulatary developments contimually and engage drectly with teguiatony
and governmental authonbies at local teguonal and national levels

The Group has developed contingency plans 1o address the UK s extt from the U and
monitors, developrments closely we continue to develop our telationships with the key
government and requilatory stakeholder s inalt relevant unsdichions Potentialimpacts
fiom reyulatory change are assessed and depending on the iImpact opportunines dre
developed and mitgating stiategies and actions are planned and oxecuted

As the vanious regulatony intfiatives progiess thete will be greater cettainty with
regard to thew likely final form The Group continues to focus on remaining well
positioned to respond to requlatory developrnents and further oppartunities extst for
the Group to deliver solutions to help the market address the changing requiatory
envronment cluding thase hnked wath the departure of the UK from the EU

the Group continues to maintain systerts and contrials to mitigate comphance 1isk
tompliance policws and procedures dre requilarly teviewed to ensure thal Group ennines
and staff are comphant with apphcable laws and 1egulations and uphold owr corporate
standards All staff across the Group dre subject te rmandatory comphiance trairing

Compliance Risk - There 1 anisk that one or more of the Gioup s entities may fail
10 comply with the laws and reguilatory requuernents (Incl GPDRY to which s of
hecomes subject Inths event the entity in question may be subject 1o censures
fines and other requlatary of legal proceedings

MITIGATION RISK LEVEL

Potential impacts from regulatory change ate assessed and A
depending an thempact cpporturities are developed and
mitigating stiategies and achions are planned and executed
LSEG s key objectives ate maintaimng Londoen s position as 4
global firancal hub and providing continuety of stable Ainaneial
mfrastructure services As the vanous regulatorny intatives
progress there will be greater certarty with regard to their hkely
final form The Group continues ta focus on remdimng welt
positioned to respond to requlatory developments and further
opporturities extst for the Group 1o deliver solutions to help the
roarket address the changing regulatory environment including
those hnked with the departure of the UK from the EU

The Group continues o matritan systemns and contrals to mitigate
comphance nsk Complance policies and procediures are regularly
reviewed to ensure that Group entities and staff ate compliant
with applicable laws and requlations and uphold owr corporate
standards All staff across the Group are subject 1o mandatony
comphiance training

For more information on regulalory changes see Market trends and our response 0N pages 14-17
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Strategic Report Principal risks and uncertainties

RISK DESCRIPTION

Competition

The Group operates in a highly competitive and global ndustry Continued
ronsolidation has fuelled competiion ncluding between peers and service
providers i different geographical areas

The Group's Infarmation Services business faces competition from a vanety of
sources notably from ndex providers which offer indices and other benchmarking
toals which compete with those offered bi the Sroup as well as from ather venues
that offer market data relabing to securities that are traded on the Group s equityy
markets As the Infoimation Services offering diversihes and seehs to meet
customer needs for new data sources segments and asset classes 15 facing a
traader range of competitors

InPost Trade Services we continue to see NGreased clearing ac bivity of OTU
derpatie products actoss a nurmber of asset dasses reflecting the attiach eness
of the Group s current customer offening and open access phitosophy howeser
rompetttors may be able torespund mare quickly te changing matket ronditons
or develop products that are prefenred by customers The wroup s track tecord of
working with customers and other inancial market mhiastructure proders
nicluding the user fncused modehin LCH will help us to continue Lo deln er

INNoL At New prodiacts and series teoseek 1o meet ey nlvinag custome needs

T Capital Markets operations face Conbinuing nsk froms competiters commietclal
and technalogueal offenings Thete s strong camipetition 12 pimary 1stings and
captal rases fran othe alobal exchanaes and regusnal L entres PO ate eguity
venture capital and new aptions suchas orowd-runding and crgpto-canenaes are

noreasinaly being canaidered d- altet nat es rmethods of capital farmaton fon ssuers

Wemartain a dedicated inter national team w ha promote the benefits of hsbing on
Ul markets tontermational ssuers the globas ads oy commanity and other
stakehalders The Grouy will need toonntinue stiong and collabeoratee dialoque
with custormers and uthet relevant industiy stakehnlders to ensure b rernains
1esponsie tachangina requirerments and 1s able toreact n g imely manne

If competitars are quicker to access and deploy technalogy innasatione sucl as
artthmalintelhgence A1 maching learmng and analytics they mau achieve a
valuable advantage which may mpact the attractiveness ot the Groups of fening
and s relanve profitatility Cuninteyrdted and business-led approach to technolnauy

Inncs atlon belpus tmanage this sk and the Group 1< well advanced inmestigating

and appluying numeraue new tet hnolaguinno ations act sy its businesa portrohn

In Fechnology Services thete s mtense comipetition actoss all our current gotiaties
andin some of our gros th areas maddition to strong ncumbent prowaders

Mew entrants are increasing from both wathin and outside of our tradinonal
competition base and some consolidation 1s eydent Start ups which may be
sponsared by existing LSEG competitars o custormers ale introducing new
technology and commeraal models 1o our custamer base to whie hwe need to
respond with new procucts and services of our own Continual cent dialoque
faciitated thiough ow pattnership appreach and investment in product

managerneant and innovaton ale cniticdl to understanding and managing the impact

of changing custorner tegunernients in o technelngy and other business lines
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MITIGATION RISK LEVEL

Competitive markets are by ther vergnature dynarmic and the: —
effects of competitor activity cannever be fully rmiigated Sernor
management and a broad range of customer facing staffn alt

busingss areas are actively engaged with chents Lo understand

ther muolving needs and matvations we have established a

Group Relationship Programme 1o co-ordindte this across Group

businesses globaily

The GLroup undertakes constant mdrket maontarng and prong
revision to mtigate nisks and ensure we are competitn
Commercial imtiatives are aigned with au chients and this s
carmplernented by an ongoing focus on technology operations
and imnovatien
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Principal risks and uncertainties

RISK DESCRIPTION

Transformation

The Group 1s exposed to transformation risks nsk of loss ar failme tesulting from
businessAntegration transformation or ntegration; This derwes from irternal
organicl change and change required by the ntegration of acquisitions whereby
the Group targets specific synergy benehis necessitating «hiange ta operating
models busmess madels technology and people

A fallure 1o successfully ahgn the businesses of the Group may lead e anincreased
cost base without a cormnmensurate InCTease intevenue a failure to capture future
product and market opporturities and nsks ntespect of capital requirernents
requiatory refationships and management time

The additional effort ielated to MEA and post-transac ion alignment actiaties could

have an adverse impact on the Group $ day-to-day performance and/or key strategic

whatives whic i could damage the Group s reputation and financial perforrmance

The s1ze and complexity of acguisitions in the past & years have Incleased the
Group s change managernent and transformation tishs Howevet 1t allows the
Group to cornpete on a globdl scale and it has drersihed s revenue faotpnnt
by ndustry « product and customer base

Reputation/Brand/IP

A number of the Group s busingsses have iconu natwnal brands that are well
recogrsed at nternatianal as well as at national levels The strong reputation of
the Group s businesses and then valuable brand names are a key selhing pont
Any evenls o ac twns that damage the teputation of brands of the Group such as
those propagated via soal media o caused by s nisuse could adversely affect
the Group s business Ananoal condiion and operating resuits

talwe to protect the Group s intellectual property nghts adequately couid resultin
costs for the Growp negatirely impact the Group s ieputation and affect the ability
of the Group to compete effec tively Fuither defending or enforcing the Group s
ntellectual property ngtts coauld resuliin the expenditure of supfic ant inancial
and managenial resources whiche ould adh ersely affect the Group < business
financial condrtion and opetat ing results,
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MITIGATION

The Group s exposure to transformation nskos mingated thiough A
the apphication of the Group s Enterprise Risk Management

Framewaork IERMF 1 to deploy consistent approprate Risk

ranagement actoss the Group both duning and post-acquisinon

The governance of the Group following a merger or dogusilion 15

aligned and strengthened as appropnate

RISK LEVEL

Oversight during transformation s provided by a Steernng
Cormmittee comprising Executive Committee members and
chaied by the Chief Financial Ofhcer with reports 1o the Board Risk
Commuttee and the Board

The Group has an effective track record of integrating ac quisitions
and delivering tangible synergies supported by robust gover nance
and programme management structures thraugh the Group s
Change Framewark to nitigate change telated rishy

1 5EG has polinies and procedures i place winch are designed to —
ensute the appropnate use of the Group s brands and to maintan
the integnty of the Group s 1eputation

LSEG actively manttors the use of its brands and other mtellec tual
property ncluding momtanng forinter net brand impersonation
and social media sentiment inorder to prevent dentify and
address anyinfringements

The Group protects its intellec tual property by telymaqupon d
combination of tiademark laws copynight taws patent laws trade
secret protection < onhdentiality agreements and other

comtrac tual arrangements with ity afillates dients customers
supphers strategie partners and others,
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FINANCIAL RISKS

Strategic Report Principal risks and uncertainties

The nisk of inancial faliule 1eputationat loss loss of earmings and/or capital as a result of investment actiuaty lack of lguidiy funding or capital andror the inappropriate
recording reporting and disclosure of financial results taxation or regulatorymformation

RISK DESCRIPTION

Credit risk

Cleanng

CCPsanthe Group are exposed to credit sk as a result of ther Aeanimg actiaties
& default by a CCP cleanng member that could not be managed within the
resounces of the defaulted cleanng member could adversely affort that LCP s
revenues and 1ts customers reputation (CPs authonsed inthe EU ate requured to
make a proportion of then regulatory capital avalable to cover detault losses after
the defaudier s resources have been exhausted and phon to allocation of iosses to
nen-defaulters and so i extreme crcurmstances a default could lead toa call

on the Group CCPs ewn capital skin-n-the-game CCPs mayy also be exposed

to credit exposure to prosaders of intrastructure services such as Central
secunines Depositanes LSDs and commercial banks prosiding iy estrment

and operational services

Iradditior certain CCPs withire the Group have interope abhty margin arrangenients

with other CCPs requinnig collateral to be exchanaed in proportian to the value of
the undeilying transactions

The retevant clsanng provder entities within the Group are therefore exposed 10
thetisk of a default of ctner co Ps unider such arrangements,

Non-Clearing

JuPsand ahet parts of LSES Grougeare dlseespose 3 o et nisk as 212sult of
AL THANEY with investment counterparties un both a sacured ane unsesired
hasts, Lossos gy ooour due to the default of either the imestroent counterparts,
O of the ssuer of bonds bought autnght v recened as callateral The Groups
Credit Tisk dlacrelates toots customers and conunterpartie: beng unable to meet
thel cblgarons o the oy eithern part onn full

Far mote INfotmantion nn ThIS Hisk <66 the Fost Trade Services section of the segmental Review o pages 26—26 and Note 310 the acoounts Financial Risk kanagement

on pages | $3-15¢

Market risk

Cleanng

The Group s CCPs assume the counterparty risk for all transactiens that are cleared
throuah ther markets Inthe event of defaull of ther cleanng memibers therefore

credu sk will mandest itself as market risk As this market siskos only present 1in the

ovent af default this s referred te as latent market sk The latent rmarket nisk
ncudes nterest 1ate sk foreign exchange sk eqguity nisk and commodity price
risk as well as country nsh 1ssue r risk and concentration Tish. This sk s greater if
market conditions are unfavourable at the time of the default

Non-Cleanng

The Gronps exposed 16 Farelgn exc hiange nsk as a tesult of its broademing
geographical footprut There ate howevet also benefits of giubal diversihication
including teduced expostlre to local e.ents such as the UK Breat vole and the
geopoliticdl tensions

The Group s exposed Lo interest 1ate risk through e berrowing activies and
treasury Investments Further changes imnterest rates in 2018 miay incredase
the Group < exposure to these 11sks

MITIGATION

Clearing

As LCP members continue tework towards strengthemng of thewr
balance sheets the sk Lo LSEG COPs of a member default reduces
altheugh continuing geopolitical uncertainty continues and the
banking sectars of sorme courtnes 1ermgin stressed The finanicial
noks assoniated with clearing operations are further rmitigated by

- Strict CCP mermnbership rules including supervisory captial
financial strength and operational capabihty

- The mantenance of prudent levels of rmargin and default funds
to Lover exposLres to partic ipants Members deposit manan
romputed at least daly to cover the expected costs which the
cleanng ser+ice would mewr 1n closing out open pasIfons N d
volatile market i the event of the member s default A default
fund sized o cor o1 the default of the 2 members aith the largest
ExDOSUICS 1N &40 58108 USINg a sutle uf extrerne but plausible
stiess tests mutualises osses N excess of margin armongst the
cleantng membet s

Regular Fire Dills are carned uut tu test the opelanonal
soundness of the Cobs defaull mManagerment proweshe

Inbastructure provides < are requlaliy 3ssessed m e wit™ policy

Non-Clearnng

Poli e ate tn place toenslie that investment cnunterparties dre
ot guad credit quality and at Tea»t 95 of LLP cummeraial nank
deposite are secured CCFand nun-UCP counterparty
Cancentratianrish s consahdated and miomitured daily at the
Groupievel and reported to the Fxecutne Jomnuttee and to the
Board Fisk Committes including lrnits and status1ating

Group companies miake 4 udagement on the credit quabity of then
Custamers based upan the customiet < fimannal posimon the
recunting nature of billing and coller tion artangernents and
fstonically alow incidence of default

Cleanng

The margins and default funds referred to previously are sized 1o
protect against latent market rish. The adeguacy of these
resoulces is evaluated daily by sublecting member and customet
posttions tu extreme but plausible stress scenarios
encapsulating not only storical crises but theoretical
forward-luoking scenarios and decorrelation events Allour {CPs
are compliant with the appopnate requlatory reguirernents
tegardimg margin calculations capital and default sales Latent
rarket niskos montered and managed ona day to-day bawis by
the risk teams within the clearing services Lommittees
overseeing market risks meel on a regular basis

Non-Clearing

Foreign exchange (Fx nsk s memtored dosely and translation ngk s
managed by matching the cunency of the Group s debt to its
earmungs to protect key 1ahos and partially hedge cunency net
assets FX detwatives including cross-cutrency swaps are tsed
under a contiol framew otk gosermed by | SFL Board approved policy

The split between floating and hxed debt 15 managed to support
the Glaup s target of maintaimng an nterest coverage rano that
underpins a good mvestrment grade credit rating

Authonsed denvatiees can be userd Lo transform fed Tate
bond debt 1o supplerment o mmx of short dated commercial
paper and floating rate loan bonawangs to achie.e the
Group < pelicy nbjective

Frr more infarrmation on this sk see Wote 3t the accaunts Tinancia Risk Management on pages 133 13+
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Principal risks and uncertainties

RISK DESCRIPTION

Liquidity risk

Clearing

there are 2 distinct types of nish to which the Group s CCPs are exposed to that are
commonly referred to as igudity nisk — market iquidity nisk. and funching hgudity
nisk The formen s the nisk that it may be difficult or expensive to hquidate afarge ot
concentrated position and s addressed undet market nsk The latter 1s the nisk that
the CCP may not have enough cash to pay vanation margin to non-defaulters o to
physically settle securties delivered by a non defaulter that cannot be on sold o a
defaulter and this s the subject of this section

The Group s CCPs collect cleating members margin and/or default funds
contributions n cash andser in tughly hqud secunties Te maintain suthcent
ongoing hquidity and immediate access to funds the Groups CCPs deposit the
rash recewed in ighly hguid and secure investments such as sovereign honds
andreverse repos as mandated under EMIR securiiies depostted by cleanng
members are therefore held in dedicated accounts with CSDs and/or International
Central Secutities Depositanes {1CSDs) The Group s CCPs also hold a smalt
proportion of then mvestments inunsecured bank and money miarket deposts
subject to the imitations imposed by EMIR The successful operation of these
mvestiment actiaties s contingent on genelal market conditions and there s
no gualantee that such investments may be exermpt from market losses

Non-Cleanng
Liguidity sk n a non ¢leartng context 15 the Tisk that the frm maty be unable
1o make payments as they fall due

MITIGATION RISK LEVEL

Clearmg

The Group s CCPs have put in place regulatory comphiant
hgudity plans for day-to-day hquidity management including
contingencies for stressed conditions. The Groups CCPs have
multiple lagers of defence against lgudity shortfalls including
intraday margin calls rmimumum cash balances accessto
contingent hquichty arrangemnents and for certain CCPs
access tocentral bank hguidity

Under the ERMF CCP tnvestments rmust be made i comphance
with the Group {CP Financial Risk Policy tas well as the policies of
the CCPs themselves) These policies shipulate a nurnber of Risk
tdanagement standards including nvestment mits tsecured and
unsecuted| and hquidity coverage ratios Comimitlees overseemy
COPanwestment Tisk meet regularly

Lach CCP monitars its iguidity needs daily under stressed and
unstressed assumptions and repor ts Lo the Group Financiat Resk
Cammttee edch rmonth

Non-Cleanng

Reguirements for hgudity including headroom requirements dre
set put N the Group s Board approved Treasury Policy The Group
maintains approptately sized hguidity facilines and momtorsats
reguitements or dn ungong basis stressed facuity headroomis
assessed using plausible dow naide business projecnons

Group Treasury nskos montored daily and 15 managed within
the constramts of 4 Board approved pohcy by the Group
Treasury team and s ovelseen by the Treasury Committes

{a sub Commattee of the Financial Risk Commuittee both chaed
by the CEr Anuprdate on Group Tieasury nishs and actions 1.
ponaded monthly to the Finanaal Rk Committee and to

edd b meeting of the Buard Risk Conmittes

For more infarmation on this 1sh see Note 3o the accounts Furiancal Risk kanagement onpages 133 137

Capttal risk

Principal 1isks to mianaging e Group s Capitdl are

Inrespect of regulated entities capital adeduacy comphance Tisk ithe risk that
requlated entiies do not maintain andreport sufficient gualifying capial to meet
tegulatory requirementsi and capital repot ting compliance nish ithe 1isk that
requlated entities fail to comply with capital reporting and regulatory obhigationst
If arequlated entityin the Group fails o ensyre that sufficient capital resotnces are
mawntained to meet tegulatory requirernents, this could lead to oss of 1egulatory
approvals and/or inanoial sanctions

- Inrespect of regulated and urrequlated entines, ¢ommeroial capital adequacy
and quahty risk {the sk that Group and sola entities do not maintam both
sufficient quantity and quahity of capital o meet commetcial requirements and
wwestment returninsk {the sk that capital i, held i subsidianes or wwested in
projects that generate ateturnthat s below the Group < cost of capitall

- Avallabiity of debt or equity capntal twhether spacific tothe Group or diven
by general inanaial market conditions)

The Group s Capital Management Poliey provides a framework
to ensute the Grodp mairtains suitable capital levels 1hath at
Group and soloentity levels) and effectively manages the
nsks therect The Group s Tieasury Polic y recognises the need
to absetve 1egulatory requitements i the ranagement of
the: Group s 1esources

The Risk Appetite approved by the Board includes components,
related tarthe Gtoup s leverage ratios and capita tisks Key Risk
Indicators are manitored regulatly The Group mamntains an
ongoing review of the capital positions of its regulated entities to
enswre that they operate within capital mits which are overseen
by the Financial Risk Committee the Executive Committee and
the Board The Group can manage its capntal structure by varying
returns to shareholders 1ssumg new shares onincredsing ol
reducing borrowings The Board reviews dwidend policyy and
funding rapacity on a regular basis and the Group mairtaims
comtortable levels of debt facility headioom

The Group tegularly assesses debit and equity markets to maintain
access to new capial at reasonable cost The Group s mindful of
potential 1Impacts onits key metnics when considening changes
toits caprtal structure

Far more mfurmation on thisnsk see Note 3 to the accounts Financial Risk Managerment on pages 133-137
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OPERATIONAL RISKS

Strategic Report Principal risks and uncertainties

The risk of loss or other adverse consequences 1o the business resulting from nadequate of faled internal processes peeple and systems or fram externial events

RISK DESCRIPTION
Techmology

Robust secure and stable technology performing to high levels of avatabilify
continues to be cnitical to the Group s bustnesses Technology failures may impact
our chents and the orderly running of our markets potentially leading to a loss of
trachng o1 Cleaning volumes or impac ting our nformation seraces activifies

The Group continues ta Lonsohdate s technology dehvery and operation capatlities
thtough s L SEC Technology and LSEG Business Se7vices compamics 1espectively

Continued efforts to consohdate to LSEG Technology solutions and a homogenentis
technnlogy stack may increase systemic technalogy nek as components and
deyelopment are shared o similar inbuild Furthermore mereased demand on LSEG
Technology as a missian cnttical suppler may result in over-stretch resources to meet

both the tequirernents of the Group and those of third parties

The Group alse has dependencies nna number of third parties for the provsien of
Hardware softw are and netsweorks fr elements of tts trading <leaning setilerment

data and other systams

MITIGATION

The performance and avavabihty of the Gluup s systems are
constantly reviewed and momtored ta prevent problems arising
and where possible ensure a prompt response toany potential
serLe-impacting ncdent

The Group continues actively te dentify, manage and mitigate
risks associated with the consohdaton of technology development
and operations Regular ngorous business impadc t and operational
nsk seenario analysts are performed i comuncnon with the Group
Risk Group Business Continuty and Crisis Managerment functions
todentify assess and remedy potential system and gosef nand e
wulnerabilities Inadditlon all fechnology solutons are
cormprehensivell tested by both LSEG Technology and third party
guality assurance prosiders as appropnate functional non-
functional user acceptance and other testing 15 performed acTuss
anumber of techncal ens ronments to ensure products are ready
for deployment

The Group s technology teans mitigate the rish of rescurce
over-stieteh by ensurna phontisaton of key dewelopment and
uperdtions actioties and resource utilisation and allocation are
kept under canstant ievew The LSEG Technologr systens die
designed 1o he softes are and hardware fault tolerant and
diterndtie systerns are avatlable in the unlikely event of multiple
farlures from which the systermis unrecos erable

The Group aotieely Manages 1elanonsips s1th hey strdtede,
technalogu supphers t aveld any breghdows non ser dce proasion
which could adversely affect the Group « businesses Whete
rossible the Group has wentified alternaty e suppliess that o suld
be engaged inthe event of a thud party faling to deliver onats
contractudgl cominutmients The Graup actiely moamters news
technolagical developaments and upportundies such as blochohan
and artfiaal Itelhgence 141

For moreintarration see the Technelogy ser- e section of the Segmental Rer tew an pages 35

Model risk

The Group defines model nisk as the nisk that @ madel may not capture the
essence of the esents being modelled o maccurac ies in the underlying calc ulation
potentially resulting in adverse Lonsequend 2 tesulting from decisions based

ormeoriect o missed model outputs

Security threats — Physical

The Group 15 rellant upon secure premises to protect its employgees and physical
assets as well as apprapnate safequards to enaure unimterrupted operation of s 11

systermns and infrastructun

Terronst attac ks and sumidar actwaities directed against aur offices aperations
Lomputer systarms o netwotks could distupt our niarkets harm staff tenants and
Jsttnrs and seversly distupt our business operations il or polinieal untest could
mpact companies withn the Group 1 ong term unas alability of key premises

could lead 1o the loss of chent confidenc e and reputational damages
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L5EL s businesses have in place obust formalised modelvahdation
proresses o ensure oun modets are fit for purpose and
appropnately developed implernented mamtained and
docurmented

security threats are treated very senously The Group hasohust
phuysical secunty arrangements

The Group s supported by relevant governmental organisations in
nur key areas of operation Secunty teamsiespons ta intelligence
recerved and liaise closely with police and global government
agencies Actass major hubs covenng the UK Furope the
Amencas and Asia the Group maintams close mormtoring of
geopolineal threats through a third party securtty mantaonng
SOTVICE WHere eLents ate deteciad 1esponse sUpport setvices are
mobilised to support as requued The Grong has well estabhshed
dand regularly tested business comtinuity and cnsis management
procedures The GIOLD assesses tts dependencies on entical
supphers and enswres 1obust contingency measures dre in place

RISK LEVEL
———
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Principal risks and uncertainties

RISK DESCRIPTION

Security threats — Cyber

The thueat of cybercnime has the potential to have an atverse impact on our
business Public and private organisations continue to be targeted Ly increasingly
sopmsticated cyber-attacks

Threats such as ransomware theft of customer data and distributed dermal of service
attacks were incieasingly significant to the fimanoialndustiy as awhale in 2018
such threats could result in the loss of data integriy or distuption to our operations
and client-facing setvices Additionally new emerging technologes for the Group
such as cloud computing could impact our cyber secunty nsk profile

The Group s technology and operational suppaort providers, internal and third-party
could suffer a secunty breach resulting in the loss or cormpromise of sensitive
irformatien (both internal and externall or loss of services Such a breach could
materialise as a result of weaknesses in system cantrols or processes or through the
madvertent or mahcious actions of smployees contractars o vendors

A major information secunty breach that results in data and intellectual propetty
loss system unavalabihty o sensitive data leakage could have a sigmhicant
negative Impact on our teputation iinanoal results and the conhdence of owr
chents and could lead to hnes andregulatory censure

Change management

The cunsiderable change agenda esposes the Group to the tisk that ¢hange 1s eather
misaligned with the Gloup < strategie objectives or not managed effectively within
time cost and quality critenta Inturm this could lead to an adverse wmipact on the
aperation of core setvices andtevenue growth aswell as damaging the Grodps
teputation Thevolume of simultansous ¢hange could aisn lead to a loss of chent
goodwllhf execution 1« not managed appropnately and supported with adeguate
operating models o opetdtionalise new services Synetgies and cost benehts may
not be delivered to anticipated levels

The volume of change s drven by both internal and external factors Internal
factons include the diversification strategy of the Group and s dive for technnlogy
wnovatton consolidation and operatwnal 1esthence External factors imclude the
changing requlatory landsc ape and requirement s which nec essitate changes to
oun systerns and ocesses

MITIGATION RISK LEVEL

The Group contiriues o nvest utand enfiance ws nfonmation A
secunty contiol emaronment cyber defences and operational
processes inctudimgts recovery capability as it delwers its Board

approved Cubet Secunty Strategy

Extensive 1T measures aligned to the National Institute of
standards and Technology iNLST) control framework are in place to
mevent detect and respond to cyber secunity threats such as thrd-
party nsks sophisticated malware system vulneratahties and
accesscontral aswell as enhancing our security event detection
andincident Tesponse processes Security raming and dwareness,
of o peopleremains a key component of the cantio] friamework

Regular testing of security controls and incident response
processes s undertaken bothinternally and externally to provide
assurance over the effectiveness of cyber secunity rontrols and
TeCOVETY PIOcesses

Infarmation Secur ity tearms mamtor inteligence and hiaise closely
wirh giobal Government agencies as well as industry forums and
tegulators to nelp improve our aihty to respond to the evalving
threats faced by us and our industry

The tisks assoiated with change are mitigated by effective
implementation of the Group s Change framework This includes
Haard oversight actoss the Group s change portfohio and project
pipeling toensure these ahgn to the Group and D tional
strategies and support our finandial plans Appropnate governance
and executive aversight 1 exercised over indvadual progranirmes
and projects based on the scale complexity and impact of the
change ta confum compliance with the approved progect
manageinent pohoy and to manage budget Tesource escalatiuns
Tisks ssues and dependenies

Fon software specifiic development sottware deqign
methodologies testing ieqimes dand test environments ate
continuously being enbanced to minirmse mplementation sk

For more nformation see the Chairman s statement an pages -5 and the Chief Execulive s statement on pages 6-9

Settlement and custodial risks

The Groups L{Ps are exposed to operational risks associated with cleating
transactions and the managerment of collateral particularly whete there ate
rmanual processes and controls whide the Group s CCPs have in place pracedures
and controls to prevent tallures of these processes and to mihigate the mmpact of
any such falures any operaiandl ervor could have a matenal adverse eftect on
the Group's reputation business financial condition and operating results

The Group provides routing netting and settlement and custody senvices thiough
15 CSD to enswre that secunities e settled i a imely and secure manner There
are operational nsks associated with such services particularly where processes
are not fully automated
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In additon 1o the technology madel and change ianagement
tishs the Group s COPs are also exposed to Operational 1isk
Operational nsk s manmmised via mghly automated processes
reducing adrministiative activities while formalising procedures
for all services

The operations of the settlernent service are outsourced to the
European Lental Bank |TARGET 2-Securities)

The CSD mitigates 1T nsks by provicing for tedundancy of systems
dally backup of data hully updated remote recovery sites and SLAS
with outscutcers

nMante Titoh Business Continuity Plan covers all the cntical
operational processes and related activities
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Strateqic Report Principal risks and uncertainties

RISK DESCRIPTION
Employees

The calibre and performance of out leaders and« ailecagues 1s cntical to
the success of the Group

The Group s ability 1o attract and retain key personnel 15 dependent on

several factors This includes (but not exclusivelyy orgamsational culture and
teputation presatling market conditions compensation pachages offered by
competing companies and any Tegulatory impac t thereon These factors also
encampass the Group s ability 16 contmue 1o have approprate vanable
rermuneration and retention arrangements in place « hich help drve strong
business petformance and alignment to long-terns shareholder value and returns
impact the size of the locat labour force with relevant expenence and the
nurmber of businesses competing for such talent whilst the Group focuses very
carefully on the attraction and retention of talent 1t unsurcessful it may adversely
alfect the Group = ability to conduc s business through an inatahty te execute
business operations and strategies effectively

whilst our preparations are comprehensiee inrelation to Brexat a cormmon
15k actoss the Group s the uncertanty surruunding the status of the EU
citizens n the Uk and Uk citizens m the EL

Emphayee refated 1ske are assessed and monilored as sustamabihity nsks
within ol Enterprise Pisk Management Frameaw otk Pledse see alse Dut wider
Fesponsitility far details reqarding empluges miatters

MITIGATION

we focus an a number of stratedqic inttiatives to ensure we dltract
and retain the nght ¢ alibre of talent for our business and continue
1o facilrate a culture of igh perfarmance

we have a ngorous In-howuse recruitment and sefection process
to ensure that we are bringing the best possible talent into the
orgamsation w tetms of thewr skalls techmical capatalities cultural
fit and petential

We aim o remove barmers toour colleagues overall sense of
engagernent proactivelly measuring now satished they are with
ther working experience at LSEG and the extent 10 which they
would recommend it as a place towork Uia our i-annual
engagement Have your Saiy survey we also measure colleague
sentiment when they joimn the orgamsation vid our JUiners survey
and vid an exit survey for those who choose te mave on We use
this feedback to mform ow plans fonmprecement and to
dentify and resolve any barners to perfonmance and
engagement in the workplace

we recoginse that the averall wellbeing of cur colleagues s vitat
for our continued pertormiance and hase mtroduced a proactive
apptoach towellbeng w the Uk whichwe arein the process ot
ralling out globally 7his looks toimprese wellbemng across 5
dirmensians physical mental finanaial sooal purpose and
woth-lfe balance Ir 201s we also launched the news Speak Up
rampaign designed to proeside our onlle agaes «th the
conhidence trspeak ur and rase comeerns when theg witness o
Suspen DAL EPTates Behayoun il enduct or wiengamng that
corflicts with out values

Career development remains a kay eiabilar for suecess and we
nave 3 caletully managed ledrmng and deselepment Budget
which enables us (o take a coordinated apmoachand focus
imvestment i the developrient of collzagues We provdes
colleagues with a range of ceurses matenals and tools o suppart
therminowmng then development In 2uls ve launched our
glubal careat friamework Futures which outlimes all toles in ouwr
rganisation helping our catleagues understand how to nayigate
the opportunities that exast across the Group and the development
steps they need totake to prugress we also offer addinional
nvestiment to dentified key talent and executives forinstance
by prowding coaches for keyg semor successors

In tetms of talent management we always Inck tu promete
internallywhere possible we undertake a comprehensive annual
review of ciincal roles and ensure we have suct ession plans in
place to mimnise the impact of losing cntical personnel we
maonttor the attritiornnn each divtsion and country n addion to
any cntical colleague turnover 5o that appropnate rmitigation can
be taken where needed

Pertormanc e management plays a key 1ole m mitigating
retention and performance nsk at LSEG and the Ginup operates
arabust performance management and appraisal pocess fo

all colleaguss which hinks to how we utihse Incentves and
rampensation 1o drive orgamsational performance This assesses
pet formance aganst financial objectives strateqic deliverables
and the extent to which colleagues tole mindel the Group s valugs
and behaviours

In terns of other teward approaches cntical fingh performers are
offered L ona Term ncentve Plans aligned with the fulhlment of
the Groups strategic goals and increases n sharehulder value
we also regularly henchrmark eur teward benghts and inceritie
SYSTETTIS toensun th | are competitive

LSFG continuousiy enagages with the ELband the LK regulatons tu
mirnitse the mpact of Brestt on own colleagues

For mote information see Our wider responsihility nn pages 36— and Remiumeration Repart on pages 82-140
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Board of Directors

Board structure as at 31 December 2018
- Charman who was mdependent on appointment

- 1 Semor independent Dnector
- 7 other Independent Non Executise Duectors

— 3 Executive Duectors

Director Changes During The Year
David Schwammer was appotnted as Chief Executie
Officer and Lxecutive Diracton an 1 August 2018

The following Deectors were appointed as
Independent Non Exer utte Duectors during the
year Marshall Badey OBE 125 September 2018
Protesscr Kathleen DeRose 28 Decermbar 2ala
and Ruth wandhofer 122 dctoher 2018

The tollowing Duectors stepped dow n duning the
yedal Professor Lex Haagduin 25 Septembel J01m
Daud Nish 30 Nowerib=t 2ular and kiary Schapire

il October Pllen

sddtwenaliy on L danaang 2olv Dotosobett was
appointed as anindependent Ion Excoute
Duector and will bec ome Charmarn at the end of
the Company < AGK ot Ray 2019 a vopy of b
Biographuy 1= alsoinduded inthis sechion o the
Anniual Report

foshart biography s provded tor cach Board Diecton
listed on pages 29-61 Mare detalled blogrdaphies fur
the Board of London Stock Exchanae Group ple are
avallable on the rampany < website 4t www.lseq.
com/about-londen-stock-exchange-group/
london-stock-exchange-group-board

Committee memberstip key
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Sir Donald Brydon CBE
Chairman of the Company and the Nommnation
Commitiee
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David Warren

Group Chief Financial Officer
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David Schwimmer
Group Chief £xecutave Officer
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Other current appeintments .
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Raffaele Jerusalmi
£xecutive Director Chief Executive Qfficer of Boisa
Itallana and Duector of Capital Markets
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Board of Directors

Commattee membership key
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Jacques Algrain
Independent Non-Executive Director and
Chai oafthe R Commi

Appaiied 1o the Board i May 6083

Key areas of expenence | lent imandgement ofpoeaty
fltian e vomporate governance post tade and.leanng

et ment IAIArement mergers and doguisions sirdieu)
Jaw gjues brings st ant oxpeertise and knowledye af grobal
P e Je aned Cleanne and mvestiment mandsge ren to the
Brsand Heal-0 howds 4 PhE o Eeonomie fresthe Uinivet ity or
Pans sarbonnge

Relevant past experience a4 ues was DNawman. 1 H gioup
Holdings L d fram 20l g cul= e Nas alse Tt g

NOE st T ton of Resalutinn . ted o Stpeetetaang Beand
roemibe 1 of Dreutsebie Lubthanme Al Moy bsecative D ton of
e patan Fnaie bt Authoriy and a NotE xecntive

Phre or of St internaticnal Arlmes Avcesutsiedisrg o

et he Lufthdnng Al Jacguies was alsa Chiet Exe ntes i er
OF s s B b 200 fea 21

Fryen ten AT vwbien e jenned st Ree ki gues spent e
wilh PP Morgereo lase werhaneg it New Y orh Landor
Farsotties
Other current appotntments Jac.ques 15 vurn Nt A wenio
Acduien alWarbig Pacus e s haranan of byarndelBss

I sties Ny Chairenof self Trade Hank S A and i

Mon Laecutive D 1or 0f WP i

Professor Kathleen DeRose
Independent Non-Executive Drector
Appomied to the Hoard w1 Deceimber 2014

Hey areas of experience Fuilech hnanoal markets
dsset mandgerment

vt spent 30 gears workineg ngiobal findnee and asset
Panace nent fatfileen bongs sigoficant P Techand elobal
financial misrket e xpertise tethe Boand

Relevant past experience Hathleen previoosty hel 1o number
of serien rles ak Credit Sunsse Grong A frosm 2u10 2uls
mcluding Managing Director ilead of Business stategy and
Solutions livestinent Strategy and Resedrc b Private Banking
Weralth Managerent] Poor to that shewds Managing Dire o
edd of Glotal livestiment Precess Asset Manage ment

Gther toles Kethloen has onidertaken have ncided Managing
Hartner Head of Portfohe Manageiment and Research at Haepin
Inuestiment Managestient 12006 to 20100 aned Managing Diecto
Head if 1 wrger Cap Fguities at Besseren Trust (2001 (o 2006
Fnon o 2003 Kathleen also beld a number of roles at Deats he
Lark {1991 1 26071 where she became d Managung Diredtor »f
the Bank and at IPMorgan Chase formerly Chase Manhatlan
Bankh 1198 310 1991

11 dehdet et (o her s exetive posiions Katfileen served as
4 Loard menmber of FOIGE {Economic Unvidends for Gender
Equalityr from 2014 to 2115 and she was foundung Char of
Eyolule Group AG from 201610 2017

Other current appowntments. Kathleents a Non- Fxecutive
Durector of Fvolute Group AG and o Climeal Associate Professor of
rinance at The Mew york Unwversitu Leonard N stern school of
Business whett sheleacds the bainlech progranimie and s the
Fubon tinled b e e

Marshall Bailey OBE
Independent Non-Executive Dwector
Apponted tothe Bhardm September 205

B

Key areas of experience Bankitg and capital miarkets

wsranc e and goveriment sequlation

pacshal bas alimesy stogeas expenence wthe finanoal s ices
~ectarand substannal expenent e of leading comples

inte thational comnuittees and bogreds Tnaddrion tebo
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Greiprsubistehary LCH Groap Holkdings Lomte
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calunteers o thie Boond of A CEA Soewety of the Uk os well s
the bast b ommprty foundation m Tower Hamlet He was
Prestonsli g Nen Exec e Diecton of Chubb Egropg ar oeop
Akt stepped devsaon fren s o g the end of 20ty

Other current appointments Matahdll s Dalrisan of thie
Fonang i’ Seren e s ot ol Sclieane He sl hatonanat
VB ol Markaet e Lotkor ared e the Represenitatises
for the Saibili asteowent boesd oot Arabana b Boand of
the Natoral onarmeroal Bank i feddan

Paul Heiden
Senior Independent Director and Chairman of the

Audit Commmttee

Appomted 1o the Baard in lune A010 (AN R
Key areas of experience | orporate flnanc e dind acoonntinig

te inalegr and engineeniag Conente govenane ind sk
commmer tl At tormg o supphy chen

Frauh s aunante rerdacountant aned prewde the Board andithe
Audit Comrmttee sl refeaant inancaleaperise gamed
thisugh a loney tavee of semor Anance snd sanagement oles
across awide range of tsness sectors

Relevant past experience Paulwas presiously a Non Fxes utie
Duector of Unted Utihtes Group ple Bt ple ged Flerend
and Non Executree Chdnmian ot A Gas e Lianted Talans
Topeo Lirmnted and fntellgent Enerey Holdings ple

Peaul wess (et Earse ntive Officer of | KD ple fon 2003 1o 2008
{xer utive Directan of Rolls Hogce ple frorm 19497 ta 1999 and
Granp Fmance Direc tor of Rells Royes ple ioim 1694 10 2005 He
alsa held previous sernon fingnce roles at Hanson ple and Moty
Comrmume ations

Other current appointments Paul 16 4 Non-Lxed utve Thiectar
of Meaaitt pld (4 posihon hewill et tromon 25 Apnl 2019
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Stephen 0'Conmor

Independent Non-Executive Director and
Chairman of the Risk Commuttee
Appornted 1o the Boaaid i Juae 2013
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Andrea Stroml
Independent Non-Executive Drector
Appornted e the Boeard inge fober ™t
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Val Rahmani

Independent Non-Executive Dhrectar
Appotited tothe Board m December 2ut? LR
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Ruth Wandhofer
Independent Non-Executive Director
Aroninted tothe Bodrdin 0 tober 2016
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Don Robert

Independent Non-Executive Dwrector (Chairman of
the Company with effect from 1 May 2019}
Appomted (7 the bodre on 1 ianaan 210 [N]
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I
Corporate governance

Chavrman

Dear Shareholders,

The Board of the Gloun s comnutted to ensunng that it prosides offectinve
leadership and premotes uncomprornsing ethncal standards One of the waysan
whuch the Board actneves thisis by requining that good governance principles

and practices are adherad ta thioughout tie Contrang The Boatd has deterined
that the following = a helpful summary of 1t role

Goed governance 15 about belping to ensute the Company s welltun ftinvolves
being satished that an etfec ive internal framesotk of systems and controls 1s put
1 place whnie b elearly defines authonty and accountabiiity and promotes success
while permitting the managenient of nisk to appropnate levels

It also nvalves the exercse of judgement as to the defininons of succcess for the

Group the levels of tisk we are willng 1o take to achieve thal surcess and the levels of
delegation to the Executive The exercise of this jJudgerment 1s the responsibitlity of the
Buard and invoh. es consideration of processes and assurmptions as well as outcomes

It alsowwvolyves the creation of 4 sensitive interface for the views ot shateholders
and vther stakehalders to he given aprapmiate consideration whern teaching
lhese judgements

The Board plaus the central role i the appointment of the night Chief Executive
and encourdging the development of the appropriate culture in the Company

The Executive leam ts requined to provide such information 1o the Board as the
Board needs to enable it to exercise its judgement over these matters 1t must also
evidence appropniate process Thete 1s a very hine distinction between the approval
of processes and thew defininon Only exceptionally would the Board intervene to
mitiate or define

The Board also sets the tone fur the Group The way nwiich it conductsatself
its attitude to ethicai matters 1ts defimtion of success and the assessment of
appropriate sk aif define the atmosphiere and calture within who b the
Executive Tearm and all ernployees work

“Good governance is about helping to
ensure the Company is well run”

Sir Donald Brydon CBE

Guud corpatate governance 15 nint about adhening to codes of practice falthough
adherence may constitute a part of the evidence of good governance: but rather
about the exercise of a mind set to do what 15 nght One of the challenges facing
any Board i« the wayin which the Non Executive and the Exec utive Directors,
trateract Nors clear that they cach have the samie legal responsibility but i
generally untealistic to expect Executive Dnectors to speak indwidually with the
same freedom as the Non Exetutive Duectors Equally Executive Dnectons whe
Just toe tho executive ine N contradic tlon to thetr 0w n views May not be

ettec tvely contnibuting to uood governance A well fund homng Board needs to
find the right balance between hearning the collective precutive vien baing awate
of the naturabrnternal tensions I an exec Utse teant and allowing independent
wpat o the Noo b xecutnee Drectors

Ome of the consequences of bothincreastng the wate hdog 1ole of the Board and
finding tins balance between indi duality and team behaviou 15 diving more
and mote Boards 1o have fewer and fewer Executive Doectors 1o
circumstances the consequent Board constiud ton works effectively and an
appropnate balance is struck

Notwithstanding the tensions created by many exernal expectatiuns which may
be wholly or i part unreahstic g successful Board should 1deally be cumposed
of a dwerse group of tespected expernienced and competent people who coalesce
around the cormmon purpose of promoting the long-term success of the
Company provide a unthed vision of the defimtions of success and approptiate
risk endeavour to support management {1 e honestly cnnicise at tumes but
encourage all the timer and create cartiderce in all stakeholders 1n the wtegnity
of the busimess

i Byt

Sir Donald Brydon CBE
Chawrman
1 March 2018

compliance with the UK Corporate Governance Code 2016 {the “Code")
and its statement requirements

Throughout the financial year ended 31 Decernber 2018 and to the date of this
repart London stock Exchange Group ple has comphed withithe provisions of the
Code The Code s pubhicly available at the website of the UK Financlal Reporting
Councll at www fre org uk This corporate govet nance section of the Annual Report
and Accounts descnbes how we have applied the principles of the Code
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Thisteportis intended to gve shareholders a clear and comprehensive micture of
the Group's governance arranyerments and how they operated duning the year

Pages 62-68 set out detalls of the areas of our focus guning the year followed by
the Commttee Reports Descriptions of how we comphed with the mamn principles
of the Code are set out on pages 6371

A new UK C orparate Governance Code apphies to financial penods starting an or

after 1 January 2013 Asisteguured by the law we will begin reparting under that
Code tn our next annual report
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Board vesponsibilities

The LSEG Board s collectively responsible fur the tong-term sustatnable
success of LSEG and the delivery of sustamable value tots shareholders and
rontnbutimg to wider society

The Board
- pravides leaderstng of the Cornpany within a framews ork of prudent and
effective controls

— sefs strategic amms of LsbG and its subsidianies and ensures necessary
resoulees are tn place for these to be met

- reviews financial and business perfurmance and

— leads the development of the Company s olture values and standards
eNSUTENG that 1ts nbliganans to shareholders and Sthers areanet

Governance Corporate governance

Our Committees

The Board has delegated to s Commuttees responsibility for mamntaming
effecti.o governance ntelatinn to Audit Nonunation Rernuneration and Rish
Full details of the ( omrmittees 1espansibilities are detalled wattin the respective
COMIMITtes repoTts on pages «2-100

Board and Standing Committee meetings 2018
The Board held 10 Board meetings of which & were scheduled meetings and
4were addmional meetings

£ table of attendance at Buard and standing wummittee tneetings 15 set out
below Inaddition < meelings of committees were comenad to consider
transactions dunng the year

The table shows the number of meetings attended against the number of meetings each Director was eligible to attend.

Name of Director

g Sl

Doy Zoaarr-

Ditectors who left during the year

ret | voogbe e bt o~ ERCE '
[ I . [ A L 1
Tt 1oy " [ S L RV BT [
cat 1ot bl ot frg e L rart e
d4ou N
' Py gl T = a o ap et [ A Rl L e T O
L T B A B 1
ot I '
(IR TR S TR R PO ST T B P e

e vty an LT [RARE]

FILT I wooan oy LT meoe

Attendance at Board Meetings

when Directors have not been able to attend meetings they receted and
1ecienert the televant meeting napers Where they had Lomments or congerns an
the matters to be discussed they provided these to the Charman of the Board o

Committee in acdvance of the meeting The Charrman of the Board engages with
Directors between Board micetings tu discuss husingss and strategie issues

WHUND dranging meetings at short nutice every attempt s marde to
acormmadate Drectars, dianes however inevitably nntall Duectors are able to
attend all such meetings The maonty of meetnge where Drectors hawe been
unabile to atlend were addiional meetings

any Directors also attended Cormmittee Meetings whier: they were nat meimbers of
thetele. ant Comimittes These attendances are not tecorded nthe ahove table The
Board behieves this asaists i developing understanding of all 1esues by the Directons

25 part of 1ts ongong developnent the Board visits the Group s uverseas sites

Ine 2Ny vsited the Grong s busmesses and met sath members of tie woerkforce
N Kadan and New york
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BUNNg s st to Kew York the Board spent tme with local mdnagement and
members of the warkforce from a number nf the Group s business diasions
terel ing Upddates on key business and strategic smitiatrees The Board uses these
everts 1o engage with 4 wide cross seclion of employees to betler undetstansd
then perspective 011 the business The Board will continue tu develop waiys of
engaging with the workfurce n 2u19

A a number of necastons throughout the year the Chan man met Non Executive
Directors without Executive Ttectons present 1n peartic ular 1o diseuss succession
planning in relation to the Chief Executive Officer and other Nun-Executive
posthions The Board alse met sathout the presence of the Charman i partieulan
to discuss successton planmng intetaton t the Charman Throughout the year
the Chairman alse met with Non Fxecutive Diectors indradually to discuss other
business-related matters

tomprehensne Board and Cormmittee papers comprising an agenda and formal
Tepotts and bneting papers are <ent ta Duectors inadvance of cach formal
meenng Directars are continially updated with wiittonand verbal tepotts from
et e Cttees andhceternalad, o
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Matters considered by the Board

Fach of the regular meetings includes a wide-1anging report frany the ¢ hief Execotive Othcer and areport from the Chief Financial Officer on the Group s finangial
performance Reports from the Comimittee Chau men updates on magar projects and cer tam adminstrative matters are also reported at sach Board meeting

A tabie of the principal matters considered by the Board duning the year 1 provded bealow

How the Board spent its time during the year

Feb

Jun

Jul

Strategy and Business Updates
(SEG D80 Ut Jate

CuESCFT Jp date

Joan Srateqid eIt

MEA Undate

Te BN TG, BTrAted Y

TG Stratequ

Acqu stine Cf TTSE Thia

cpdatc or us Buaress gna 1T
fatam Bu_riess L Jate

A quisitier ~fadd noraboldng e o7

Report from Committee Chairs
Adit

NOrIEt o

Rt e 3® n

Rk

Financial reporting and dividends
“ingl Dnondenc

e ITIary Ryt

Audit Exernpdinn forLsEo g

21 Trading statermen:

Treasaiu Foliny

Intenni Doaden.,

Dternm Resulls

Intercempany finanorg arrancerients

Eura Medwern Term N tes
010 Budget dand Business Slarn

Risk, regulatory and compliance
MFID |

Brevit Lontirgence planming

Frak Repes

Risk Appentte

Cyber Securt, bpdate
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Governance and stakeholders
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Board Composition and Succession Planning
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Board Independence

The Board has condluded that all Mot Executive Dntect s are independent in
Character andjudgement Inassessing eachdirec tor the Bodrd Cunsiders whether
there are relations s of crcumistdnees wihich are hkely to atfect o could appear
toaffect a Decton s judgement

In evaluating Duectors independence the Board has taken into consideration the
guidance prov ided by the Codencluding the requuerment for a Cormpany to state
it= regsons that a drectnr has served ur the Board for more than 3 gears from the
date of therr fust election

Paul Hewden has served on the Board sinve Tume 2010 and wll offer tirmsell for

re-electicn at the AGKM but thenintends {erétne from the Board when a succossor
as Chau of the Audit Corrmttee has been appointed
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The Board comsder s that anindnidual s independence cannat be detetrmned
sulely o the basis of a particulas penod of service and the Board believes Lhat

L1 Hewden continues 1o dernanstrate independence of character and judgerment
The Buard s alsa rindtul that K Hewden has not setved on the Beard concurrently
for a prenod of 9 years with the C et Executive Officer and Chiet Financial Offieer
The Board will continue to benet friom s expenence and knowledge resulting
frum the length of setace particalarty as the Beard has undergone a penod of
rhange as well as his widet husiness expentience Meaneinformation around the
Board s succession planming progcess can be found w the Report of the Nomination
Commifles at pages "2 3

i hne with the Code all drectors are subjedt to annual re-election
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BOARD EFFECTIVENESS AND LEADERSHIP

2018 Effectiveness Review

The Board carned cut an internal review af its own effectiveness and that of its Commuttees and Unertars The evaluation process was conducted by the Group
Company Secretary using a detailed questionnawe The results of the 1eview will be used 1o assist the Buard in the future developmient of the Board s Commttees
and its indwidual Drectors

The Board dentified that the key areas fur Board development were

Knowledge of the business for all directors and training for new directors - Board members wanted 1o increase thew understanding and knowledge of
the Group particularly as a number of new deectors jomed the Board in 2013

- Rotation of Non-Executive Directors - 2018 was an unusual Year with 3 NFDs leaving and 5 duectars appouted  The Normnaton Comrmittee met early i1 2019
to further consader this tope and the new Chawman and the Board in 2019 wali continue to focus on this topie duning 2019

2017 Effectiveness Review
The 2017 Effectiveness Review twhich was externally facilitated) identified areas for the Board to focus on in 2018
These are summarised helow. together with the resulting actions taken in 2018

Area Description Summary of actiens identified and taken
fngager=nt ATedTS SNaAder e w T thEe by e LT e IR B b L B B e Y i O R = O A ) P B Tl
Fheerd meer g e e etanding “he hsime e Tiding
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antTe fe gy

Inauct - =d raiming ~trengthemm s, Tt rLu e dna Trar, ot b the Imgae e Frogmar teand the v ot o f
L Nees ed trdo ng et e

Eoand Oompiate 0 Resview of Booand embor=nir and badanee 'o The Nomimal e um Milter an 2o dnd Nue uiewed the Board -

ang Irtera. eihLle That ts eguippen tomeet th= rrmaet e O SR SR I 1 St e bip cTe detaled ot the
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Structural Fing Tumng I prowve rmipact Jfthe Regulatorng Ago-org Jrolp The Board recetved presemtaticns fron the chair of AL ard he new

ACv 15Ty T rrees v BAG and the Technawgy Advieery Group o TAG o ot the RAS which Juimg the year ba- been racinsutute 1 Lnger
*he charmanshie of Baroness Bow.es and mas undettaken @ review
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In 2018 the Board engaged Simon Colling a former UK Chasman and Semior Partnet of KPMG LLP to carmy out a review of the CEO Succession Process
The Board shared a summary of key conclusions with shareholders at last year s AGM The Board has taken a number of steps i 2018 to addiess the conclusions
and themes of the review These are descnbed throughout this year s Annual Report and include

- Monitoring behaviour - Momtoning behaviow —a 360" feedback process to understand Exec utive leaderstup and culiure has been implemented for Fxecutive
Directors and the £ xecutive Comimittee and a balanced scorec ard approach will be implemented in 2019 All aspects of thus scorecard will be taken inta account by the
Rermuneration Comrmuttee

- Culture - Duning 20138 the Board soughl to deepen its understanding of employees perceptions of the Group s culture through Feedback via leader ship and employee
engagement surveys This has helped the Board and Executive to develop measures to support the development of the desired behaviours and culture throughout the
Group This will conninue to be a focus 1n 2009 Mare detaill can be found in Dur wWides Responsibility section on pages 36—40

- Workforce Engagement - More opporturities have been developed for Non-Executive Directors to engage with management and ermployees to understand then
perspectives and views and this wall continue 1o be an area of focus in 2018

- Succession Planming — More detall on the Board s approach Lo this can be found in the Report of the Normination Cammittee on page 73
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Relations with shareholders

we beliey e that reqular and engoing engagement with our key stakeholders
and i particular our shareholders 15 extremely important for good corporate
gqovernance The Groups Investor Relations (1R function reporting to the
Chief Finanaal Officer manages an ongoing shareholder engagement
programime throughot the year Executive miandagernent and the 1R team
engage with Investors throuyh meetings and presentations to discuss
strategy petformance and otfer matters

The Charman Seron independent Drector and Chawmen of each Board
Cormnmmittes are alse avatlable to meet maon imvestors tymcatly to discuss
CripaTate govel nance matters

In 20la senisr evacuty e management and the (R team met wirh coer 500
institutonal debt and equity investor- through one to one and group meetings o
calle Inadditinn the Charman and sentor Independent Rirectar met @ smal
number of in.estors principally on general corporate governane e matters and
the Chairman nf the Remuneratien corimittes s ansulted «ath a numbs of

st gTeb ol der s an Temunet ation matter

The Brard recetes arepu it on (R mnattars ateart of 1 sohaduled mic iings
wncluding feedback trommimestars mathet expectations of fimanaal perfiimanre
and updates anshare regster compnsition Sell-side analyst research notes are
cuculated 1o the Board fallowing pubhizatien The Group s corporate Prokersand 3
speciahst 1R adssary firmalse provids the Board »oth adsice onrmarket
sentirment mput on midathet Communi.ations and share requster analiysis

17 addition te information on financsal and vperatienal petormance the wioup
engages with shareholders and reles ant shareholder ads oty agencies on

e ranmental sooaland governance FSGrmatters The Group produces an
anndal Corporate Sastainabibity repart that detads its approach to s matters
www.1seg.com/about-london-stock-exchange-group/corporate-responsibility,

The Group s AGR proswdes the opportumity for all shareholdet s to meet and 10 put
questions to the Board Dnectors Procedues for the AGM and any General
Meetingr are compliant with the Code with woting by way of a poll tn ensure all
shareholders s iews are takeninto acrount

The IR sectien of the Group s website iwww Iseg.com/investor-relations

18 3 prmnay sourc e of reguitarly updated nformation about the Group

21l finanaial reports and staterments new s releases presentatinns and other
docurments including regulatory news service disclosures are avanlable on the
wehsite together with a het of analysts producing researe b on the Company and
a surmmaty of analysts forecasts of performance Recugnisinig that juiming our
prefrmitnaryy 4nd interrn results calls s not atways possible INot keast for ur
non-UK shareheldersitecordings of these calls are ac cessible to all

shareholders wia the Group website

Conflicts of interest
The Lormpany s Articles of Assanation allow the Board to authorise conflicts of
nterest that may anse and to impose such imits or conditions as it thinks fir

The Group has estabhished praceduies wherehy o tual and potential confhcts of
interest Are requiarly reviewerd appropnate authotsation 15 sought proer to the
apprntrment of any new Director and new conflicts are addressed appropnately
The decision to authonse a confhict ot itersst can only be made by non-conthcred
Diectors and 10 miaking such dectsions the Drectors must actina way) they
considor n good faith would be most Likely Lo promote the Comipanyys suceess
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Indemnities

Directors have the benefit of ndernnity artangernents fiom the Company
raspect of habiities mcurred as aresult of then othce and execution of thew
powers duties and responsibiities The Compdany mantaned a Dieclors and
Officers Tabiity msurance policy througheut the year This policy covets the
Duectors for any such habihties inrespes 1 of which they are not indemmified by
the Company and to the extent towhich it has indemimhed the Duectors alse
rowers the Company This inswance cowel has been renewed Neither the
Company s indemmty nor msurance provides cover for a Director m the event that
the Duector s proved Lo have acted fraudulently or dishunestiy

Risk Management and Internal Control

The Board ts 1esponsible tor the Group s nskh management framew otk and
mantamnIng an appropt ate system of nt=rnal contials A Board approved
frterpiise-aide Risk Managerment Framew otk and Group: Risk Appetite Staterment
are cential to the Groun s Risk Managemcont process The Fish hanagemoent
Framew ok 1« updated o1 an angoing basts inresponse tuchanges m the Gieop <
Bristness anmd gssonciared nishs The Group Fisk Appetite statement1s approse
annuatlu A partof the wroup s strat=gue planmng process

The Sy Jommattes ana Fisk o amierities assist the Baand i discharaing s
tespansibilites by reoewing and assessing the Gredp = Pk Ranagemient
Frameworh sustem ot indernal cantrols and 1sk managemaent progess an g
Teguidt basis Befer tothereparts of the Audit Comnuttee on pages "-—"9 and thi
Risk mnmrttes or pages B0 81 for further detail onther soersight actiaties
dunng the year

The systerm of mternal controls s designed te fanilitate the management of the
Group and s businesses s ithinthe Board < nisk appetite rather than elmmnate the
sk of fallure to achese the Group s bjectr es and can only provade 1easonable
but rot abeolute asswance against matenidal misstaterent o lnes fraud or
hrearhes af law s and regulations

£ Utve Management 1s accountable for nisk dentificatiun evaluation
mitigaton momtonng and reporting i accotdance with the frameworh

A drastonal internal control and Risk Management self-certifcation process 1s
also performed semt annually Lach business unit 1s required to confirm that it s
meomphance with the Group s policies and governance pocedures and
managing its rsk wirhin appetite. exceptions are reported to the Audit
Committee and Kisk Commuttee

Further Information

Furthar detail on the Group s nsk managerment oversight can he found on
www Iseg.com/about-london-stock-exchange-group/risk-management-
oversight. A overvies of the Principal Resks and Uncertainties of the Group s
provided on pages 48-57
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Intemal Controls

Management structure

The Group operates a matrix structure designed to optimise tesource altlocation
and organmisational capacily The Board has delegated the day-tn-dayrunming of
the Group to the Group Chief Executive Officer and he 15 supported in this Tole by
the Group Executve Committee which he chars Each Executive Comimities
member 15 responsible for ane of the Group s operating divisions of a major area
of strateqic importance The Fxecutive Cormmttee meets reqularly 1o review
business and financial performance nsk exposute and 1o approve key decisons
Fachlegal entity 15 responsible for engaging wath its localregulators and
montenng dand ensunng regulatony compliance

Policies and Procedures

A framework of Group wade polices establish the principles mimimum standards
and nsk management activities LSEG requires the Group s businesses and
functions to follow t manage ther business within sk appetite. All Group-level
pubicies are approved by the Executive Committee and rmay also reguire approval
or rattheation from the Audit Committee the Risk Commmttes and the Board

The Group runs arolling programme of mandatory online taiming courses for

all employees covening matters mcduding ethical conduct nisk and ontro)
management requlatory reguemernits and the gloup pobaes

Financial Control

The Group has a obust system af Ananaial contiolwhich has been enhanced
duning 2018 by the continued Toll out and irmplementation of the Group wide
finanuial systeni in response to the mceased <ize and faotpont of the group
Anappropnate ramework of delegated authonties < place

Lornprehensive Ananaal planning reparting and 1evew procedures are 10 place
swath an annual budget and 3-yeart business plan appraved by the Board inaneial
and key performance ndicators are 1eviewed against operational budgets vn a
monthly basts at a group divisional and business umt level The Chief Financial
Officet < management reports are shared with the Board and any key 15sues ar
reviewed ar earh Board meeting

The Executive Investrment Committee momitors  apital expenditures across
the Group and helps the Executive Commttee approve and priorinse projects

The Executive Financial Risk Corrimittee over sees nisks related to capital
INvestIments tax Counterparties and through its reasury Comrmittee the
activities of the Group < Treasury function

The Treasury Committee operates within a Board approved polcy framework
and meets regularly to 1eview the management of the Groups credit market
and hiquidity nsks Matenal group counterparty exposires ate assessed regularly
including through a Group-wide centralised counterparty sk Value at Risk
model Further details on financial risk management are provided in Note 3 to
the accounts
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Internal Audit

The ternal Audit function provides independent assurance to the Beard and
other key stakeholders over the adequacy and effectiveness of the Group s system
of internal contiols the gavernmance model and the Enterpise wide Pisk
Management Frameworh The function is the third ine of defence inthe Group o
Tigk control st ture and has na operational tesponsitiities oy er the entities o
processes which it reviews

The independence of the Internal Audit function from Executive Management 15
ensured through the following measutes

- The Group Head of Internal Audit teports drectly to the Chaiwrman of the
Audit Commattee and has direct access 1 the Chanman of the Boaid
For administrative matters the Group Head of Internal Audit has a secondary
reporting hine to the Chief Financial Othe er

- The Chawrman of the Audit Cornrmittee and {ief Financial Officer jountly
assess the performance of the Group Head of Internal Audit

The Aydit Comimittee approses the Internal Audit anmual budget

Further detals on the Internal Audn fune bon can be found in theinternal audi
charter which s avallable on the Group s website al www.lseg.com/about-
lendon-stock-exchange-group/corporate-responsibility/governance

Conclusion

The Board comfins that thiougth the Audit Comimittee and the Risk Committes
W hasrevewed the vperanon and effec tiveness of the Group s systern of mternal
controls thronghout 2018 and up to the date of apraoval of this Annual Repuon
and Accourits The Boatd has satisfied itself that atobust assesument of the
phncipal sk facing the Company including those that would threaten iy
business rmodel fulure performance and iqindity have been cained out during
the year Necessany actions have been or dare being taken to tetnedy any
sigraficant falngs o weaknesses idenified dunng these reviews. The Board s
satished that the Risk Management process and systerm of intermal contiols
conform with the FRC s 2014 Risk ranagermient ainternal control and related
financial and business reporting

FURTHER INFORMATION

further detail onthe Group s nisk management
ovetsight can be found on www 1seg.com/
about-london-stock-exchange-group/
risk-management-oversight. An overview of the
Prancipal Risks and Uncertainties of the Gronp s
provided onpages 48- 57
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Complying with the
provisions of the Code

The Group is committed to the highest standards of carporate
governance and business mtegrity in all its activities Throughout
the year, the Campany has complied with all principles of the Code

The Code sets out guidance in the form of main principles and more
specific provisions for good governance n relation to Board leadership.
effectiveness accountability, remuneration and relations with
shareholders Further information on the Code 1ts applicability, the
principles and their provisions can be found on the Financial Reporting
Council's website. at www frc org uk This table forms part of the
Corporate Governance $tatement on page 101 of the Directors Report

A. Leadership

A 1 Role of the Board

The Board s the pningipal decision-making foram tor the Group and s tesponsible
to shareholder < for acties ing the Groug s strategie ubjecttoes and dehyening
sustamable grawthin sharenalder value Directors act g way they consider sl
promate the lona tern saccess of the womipany by constructs oly challe ngimg
and supporting the dovelopnent of the roar s stateqy b the bencht of
~harehualders as a whole withegard ththe interests of the wrnup s employess the
impact of the husiness onthe _ammunity and en vonment and the mterests f
Cther stakeholders The Board manages the acerall contral of the Group s atfars
with reteren e to the furmal schadule of matters resoroed for the Buard Thes
schedules a.alable on the Company s website 3t wwwlseg.com/about-
london-stock-exchange-group/corporate-responsibitity/governance

The Board views the brand< and reputanons of its subsidianies as imperrant
assets of the Group Accordingly protection nf the brand and reputation of
the Group mcuding »nsunng that subsidianes cortinue to meet local legal
and tegulatony requirertients 15 aleo a ke part of the Buard « 1ole as1s setting
the culture and L alues of tne Group: The rmatters considered by the Board n
2015 At sLmmgnsed un page G

Board Committees

The { ompany ensures that all Committees are provided with sufficient tesources
Lo undertake the duties. Al oinmmittees hawe w nitten terms of reference wineh
are avalable from the corporate tesponsibility secthion on the Company s website
al www.lseg.com/about-london-stock-exchange-group/corporate-
responsibility The matlers cunsidered by the Audit Nermnation Rermuneration
and Risk Camrmttees are surmnmansed in the reports of those Committees
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A 2 Division of Responsibiliies

The roles of Chanman and Chief Executr € OFficer are distingt and separate with a
clear division of responsiblities The Chav man 1s respansible tor the tanming and
leadership of the Board and ensunng 1ts effectiveness The Chief ExeCutive Officer
has delegated authority friom: andhs responsible te the Board for managing the
Group s busingss with the power fon further delegation inrespect of matters which
are nec cssary for the effective running and management of the Group s husiness
The current key responsibilities of both the Chairrman and Chief Executive Officer
1as well as the Sentor Independent Directon were teviewed duing the year biy the
Board and are surnmansed belw

Chief Executive Officer

— Leading and promoting the Company s purpose culture alues and behaviours
throuahcut the business and externally and ensunng empluyeess act
accotdance with these

- Demonstrating Leadership and Commmtrent 10 Telation to the prindiples set out
11 the Lode of Canduct and requining Lomiphanee from emplgees at all les els

L=adimg and proene tng the profitable and sustamable de elopiment £ the
Groupor aceardance with the strategu atd dnectine set by the Board

Funning the Group s busmess and prasading leddet sinp o e 2xecuth €
rmianagemeant A the Greup s busmesses and chaning the Evecut = Committes

- Wit the support of the Evecutive tearm proposing and Jeseloping the Group «
strateqy mult-year fnancal pian budget and cvetall commercial steectes b
appion al of the Board

— Tagethet with the Executieg teanmimiplernenting the de.isions of the Board and
whete applicable of s Commattees

Prosding information and advice un suceesson planmng tothe Charman the
Nomination (ormnuttes and sas apphcable: members ot the Board partic ularly
inrespect of the Executive Duectors and their drect reports

— Acting as the primaty tepresentative ot the Company in ity engagements with
its stahehclders
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A 3 Chairman

- Leading the Board and ensunng it 1s effectine and setting clear expectations
concerning the comparny s purpase culture values and behaviours and the
style and tene of Board discussions Ensuning the Board monitors and assesses
the Executve s performance against these culture values and behaviours
Fromoting the ighest standards of integrity probity and corporate governance
throughout the Group and specifically at Board level

- Promoting the Lompany s Code of Conduct at Board level and with the
Company s wider staheboldets

— Ensuring that all directens are enabled to play the full part in bringing theu
skills anad experence to the Board £nonuraging active engagenient by ait
the members of the Board

- Running the Board and ensuning ciear stiucture for and the effective
running of the Board and 1ts Commuttees including requlanty, frequency
and length of meetings

Being the guardian of the Board s decision-making processes and (thiough
the Chief Frecutnel ensunng effective implementation of Board decisions

Ensuring that the Board as a whole s enabled te play a full and constructive
partin the review and approsal of the Group s strategy mgit-yeat hnanaial
plan budget and overall ahjectives

- Chaming the Nonmnation Comnuittee and 0 that 1ole wntiating « hange and
succession planming in Bodard appomitments in order 1o retan and bunld an
effective and compiementary Board and facilitate the appomtment of
ettective and sunable members and chairs Of Bodrd Committees,

Ensuning that there s effecti e commurmication bu the Company with its
shareholders and other key stakeholders principally by the Chief txecutne
Officer and other Executive mianagement) and also as appropiate by the
Chanman mmeelf and the Semor Independent Duector and ensunng that
the members of the Board deselop an undetstanding of the views of the
shatehalders the employees and other stakeholders

— Ensuring that the performance of the Board as a whaole each of its Commttees
and eachindmdual Duector asregards thet Board andsor Commuttee rolets!
1s formaally and nigorously evaluated on a regular basis and at least annually
Acting on the tesults of such evaluation by recognising the strengths and
addressing the weaknesses of the Board and feeding back 10 each directen the
results of the reviews and ensuring appropnate action plans are put i place and
wmpiernented as a result of the Board evaluation

Taking the lead in prepanng obyec tives for the Board annually by gathenng
nputs from all Board mermbers and tor imomitonng the Board s success n
meeting those obiectives

1

setling clear performanc e objectives icovening style of management and
autrare-based abectivest tor the Chief Executive anniually at the start of edch
year and obtaiming the Board s agreernent o these Agreeng with the ¢ hief
Executive OFficer annual performance objectives similarly tor Execttive Directors

Making certain that the Board determmnes the natuwre and extent of the
significant nisks the company 1s willing to embrace in the implementation
of its strategy

A full st of the responsibilities for the Chanman of the Group and the Group Chief
Executive Officer can be found at www.1seg.com/iabout-london-stock-
exchange-group/corporate-responsibility/governance
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A 4 Non-Executive Directors

Nor Executive Directors aretequued to challenge constructively and help develop
proposals on shiategy scrutinise the pertfarmance of management in meeting
agreed goals and objectives and momitor the teporting of pertormance They
should satisfy themselves on the integrity of financial infermation and that
financial contiols and systems of nsk management are robust and defensible

Nan Executive Drectors are responsibie for determining appropriate levels of

rermuneration for executive directors and have a principal role 10 appointing and
where nacessarly Termoving executive directors and i succession planmng The
Board should appoint one of the Independent Non-Executive Ditectors to be the
Serut independent Director v Paut Hewden s the Semot Independent Directon)

The tesponsibilities af the Semor independent Director wiclude meeting mdjur
shareholders as an alternative contact to the Charman Chef €recutve o Chief
Finanaal Otheer A summary of the Senor lndependent Director s respansibtlities
can be found at www.lseg.com/about-london-stock-exchange-group/
corporate-responsibility/gevernance

B. Effectiveness

B 1 The Composition of the Board

There s a strong non-execdtive elerment on the Board and the Non Fxec utive
Directors provide deepr corporate expenience and knowledge which they appiy to
thew understanding of the Graup andaits strateqy

Thie Board has concluded that all Moo Executive Direx tors are independgent
character and judgernent mare intormation on how fhe Board assesses
ndependence can be found on page 65

B 2 Appotatiments to the Board

The Hoard has a formal ngorous and