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8§81 Eurepe UK Limited

Strategie Report -

Prifeipal activities

§SI Europe UK Limited, 8 UK limlied company, (the “Company’) Is a wholly owned subsidiary of
ServiceSource Eurepe Limited, a Republic of Ireland limited liability company. The Company providas sales
and marketing and other account managemant servicas to ether group companlas, The Company's principal
office Is located In The Plaza, 100 Old Hall Straat, Livarpoct, Unitsd Kingdom.

Business review

Tha Company reported turover of £0.3m (2020: £0.3m). The Company's profit afiar tax for the year was
£897,501 (2020: loss of £0,608). The Company's expanses primarlly represent personnsl and overhead
costs. The directors are safisfled with the parformance of the Company in the year and are confident about
the outfook for 2022, The Company had net assets of £6.8m (2020: £5.8m) at 31 December 2021,

Future developments -

The directors expect the Company to continue fo provida fis servicas to ifs cllents and to generats posiiive
results in fulure years, even wiih the announcament about the Acquisiilon by Concanirix of ihe parent enfify
which Is noted as a subsaquent event below on page 8.

Key performance [ndicators

Our key financlal performance Indicators are tumover, gross profit and profit before taxation as set out in the
Income statement, The Company belisves ihess indicators assist in understanding and assessing the on-
golng core operatlens and prospacts for the future of the Company,

2621 2620 Change

€060 €060 %
Turmover 9,330 9.208 0.3%
Operating profit(loss) 1,119 7 158088%
Profit aftar tax 887 (10)  8,070%

Prineipal risks and uneerainties

The Company's operailons expose It to a varlaty of financial risks that include the credit risk, liquidity rigk, and
forelgn exchange risk, The Company has & risk managemant programme fo manage the financlal exposures
of the Company by monitoring levals of associated risks,

Cradif risk
The Company has limited exteral credif risk a5 the Company's tumover Is intercompany related, Changas in
clreumstances are assessed by the diractors,

Liguldity risk
Tha Company's parent actively malniains a senior secured revolving fine of credtt that is deslgned fo ensure
the Company has sufficlent avallable funds to mest Iis working caplial and caplia! expendiiure needs.

Forelgn exchange risk
Forelgn exchange policy Is managed at a group lavel by the ullimate parent company

Covid 16 Ongoing Risk
COVID-19 has had, and caniinues o have, a significant impact around the world, prompling governmants
and businesses fo take unpracedented measures In responge.

Such measures have Included restrictions on fravel and business operations, temperary closures of
businesses, and quaraniing and sheltar-n-place erders, The COVID-19 pandemic has at iimes significantly
curtaflad global economic aciivity and caused significant volatility and disruption In global financial markets,
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Strategie Report

The Company continues to monitor the sfivation and take appropriate actlons In accordance with fhe
recommendations and requirements of relavant auiherliles. Tha exiant to which the COVID-19 pandemic
may fmpact the Company's operational and financia! performance remalns uncertain and will depend on
many factors oulside tha Company's conirol, ncluding the timing. extent, trajectory and duration of the
pandemic, the emergence of new varfants, the davalopment, avallabiilty, distribution and effectiveness of
vaceinas and reatmants, the impogition of protaciive public safely measures, and the impact of the pandemic
on the global economy

CMEM fhe beard

Chgﬂyne )

Diractor
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Directors' Repert

The directors present thelr raport and audited financial statemants for §SI Europe UK Limited for ihe year
ended 31 Decambar 2021,

Dividends
The directors do not racommend the payment of s dividend for the current year (2020: NIf).

Directors
. The diractors who sarvad during the yaar and up to the date of signing the financlal siatements unless
indicated otherwise, are listed below:

Chad Lyne
Megan Fine

Finanelal risk management

Tha Company's operations expesa I to a varlsty of financlal risks that Includes fhe effects of cradit sk,
liguidity risk and forelgn exchange,

The directors are aware e Company s suscaptible to such changes and monitor the sftuatlon,
Research and development
There was no research and development activity during 2021,

Pelifical donations
There were no polliical donations made during 2021,

Statemant of Directors’ Responsibiiiiies

The directors are rasponsibls for preparing the Strategic Report and ihe Directors’ Report and the financisl
statements In aceordance with applicable law and regufations,

Company law requiras the diractors to prapare financisl siatemenis for each finanelal year, Under that faw
the directors have prepared the financlal statements in accordance with United Kingdom Generally Accapted
Accounting Practice (Unlied Kingdom Accounting Standards and applicable law) Including Flnanelal
Reporting Standard 102 The Finanelal Reperting Standard applicabls in the UK and Republic of Irefand,
Undar company law the diraciors must not approve the finandial statements unless they are safisfled that
they give a true and falr view of the state of affalrs of the company and of the profit or less of the company
for that period. In preparing these financlal siatements, the directors are required to:

¢ solact sultable accounting policies and then apply them consistontly;

s make judgements and accounting esiimates that are reasonable and prudent,

¢ gtata whalher applicable UK Acceunting Standards Including FRS 102 have been followad, subject to
any materls departures disclosed and explained in the financial statemens;

¢ noiify the company's sharaholders In wilting about the use of disclosure exempilons, If any, of FRS 102;
and

¢ prapare the financlal statemants on {hie golng concem basis unless it Is inappropriate fo presume that
the company will continue In buginess.

The diractors are respornisible for keeping adequate aceounting records that are sufficlent to show and
explaln the Company's transactions and disclose with reasonabla accliracy 8t any iima the financial posilion
of the Company and enable them to ensure that the financlal sistaments comply with the Companles Act
2006 They are also responsible for safeguarding the assets of the Company and henca for taking
reasonable staps for the praventlon and detactlon of fraud and other imegulariifes.

Parent and ultimate contrelling party
The Company Is a wholly owned subsidfary of ServicaSeures Europe Limited, a company incorporated In the
Republle of lreland,

The diractors considar ServiceSource Intemational, Inc., 8 company incorporated in the Unfied States of
America, to be the Company’s uiiimate conirolling party.
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6§51 Eurepe UK Linilted -

Directors’ Repoft - contintied
Golng Concern

The financial statements have bean prepared on a golng concem basls which assumes the company will have
sufficlent cash to pay s debts, as and when they become payable, for a perlod of 12 monihs from the date
the financlal stataments are approved. :

The Directors hava received a wrltien tatiar of support from the parent company, confirming that the parent
company will confinua to provide financlal support, as required, for a peried of 12 menths from the date the
financlal stataments are approved, The parent company has the financlal ability to provide sueh suppert and ls
fully aware of the financial commitmants of the company for the paried under review. The Directors have no
reason fo balieve that financial support will not be made avallable as required for 8 period of 12 months from
the date of approval of the financlal statements,

Pursuant to disclosura neta 20 In fis Financlal Statsments, en May 6, 2022, ServicaSoures Intarnational, Inc..
a Delaware corporation, entarad into an Agreement and Plan of Merger (the “Merger Agresment’), dated May
8, 2022, by and among ServicaSourca Iniemational, Inc., Concanirix Corporaiion, a Dslaware corporation
{"Concantrix"), and Concanitrix Mergar Sub Inc.. a Delaware corporation (*Acquisition Sub°). The Merger
Agreement providas that, subject o Its tsrms and conditlons, Acqulsition Sub will merge with and info the
Commpany (ths “Marger’), with ServicaSourca Intermational, Ine. surviving the Marger and bacoming a wholly
owned subsidiary of Concanitrix, A spaclsl mesiing of sharaholdars, at which thay will be asked to voia on the
merger, Is fo take place on July 20, 2022, if the vole passes ServicaSourca Interational, Inc. will become a
wholly owned subsldiary of Cencentrix, '

The Diractors note that a material uncertalnly exists in ralatlon to the parental financial suppert pledged
because of the unknown infentions of the potential fulure ewners of the company should the acquistiion
procead, The financial statemants do not Includs any adjusiments that would arise should the company no
longer continue to be a going concam,

Events siiice the end of the financlal year
Russia's Invasion of Ukralne

Russia's racant invasion of Ukralng and the subsequant economic sanctions imposed by the U.S,, NATO and
other counirias, and varfous ether market issues may have broader implications on econemiss oulside the
reglon, Including increasad instability in the worldwide financlal markets and economy, increasas in inflatlon,
and enhancad volatiliiy fn forelgn currency exchanga rates. These unceriainties may cause our clients or
potential clients to delay or reduce spending,

Proposed acquisition of parsnt ServicaSourea Intermational, Inc. by Congantrix

Pursuant fo disclosure neta 20 In is Finsncial Staisments, on May 8, 2022, ServiceSeurce Iniemational, Inc.,
aDalawars corporation, entsrad into an Agreemant and Plan of Merger (the “Marger Agreemant’), dated May
8, 2022, by and among ServicaSeurcs International, Inc., Concantrix Corporation, a Defaware corperation
("Concantrix”), and Concantrix Mergar Sub Inc., 8 Delaware corporation (*Acquisiiion Sub®). The Merger
Agreament provides that, sublect to s ferms and condlions, Acquisiifon Sub will merge with and info the
ServicaSource Intemational, Ine. (ihe “Marger”), with ServiceSourea International, Inc. surviving the Merger
and bacoming a wholly ewned subsidiary of Concantrix, A special mesiing of sharehiolders, at which thay will
be asked to vole on the mergar, Is to take place on July 20, 2022, If the vole passes ServicaSource
Intemational, Inc. will become a wholly ewned subsidiary of Concentrix,

Provisien of information fo audifors

Each diractor, as st the dats of this rspor, has confimmed that, In go far as they are aware, fhare Is no
relevant audit information of which the company's auditors are unaware, and the diraciors have taken all
staps that thay ought to hava iaken as diraciors in order io make themsslves aware of any relevant audlt
Information and to establish that the company's audiiors are aware of that Information,
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Directors’ Report - continued

Auditors
The auditor, Emst & Young, Chartered Accouniants and Statutory Audlt Firm, will continue fn offica as auditor

fo the Company In acesrdance with Section 485 of the Companies Act 2006

On behalf of the beard

Diracior
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF SSI EUROPE UK LIMITED

Opinion

We have audtad the financlal statements of S8 Europe UK Limited for ihe year ended 31 Decembsr
2021 which comprisa the Income Statemant, ihe Statement of Financlal Position, the Statament of
changas In aquily and the related Netas 1 1o 21, Including & summary of sfgnificant accounting
policles. The financial reporiing framework that has been appliad In thelr praparation s applicable law
and Unfted Kingdom Accouniing Standards including FRS 102 “The Financla) Reperting Standard
applieable In the UK and Republlc of Ireland” (United Kingdom Generally Accepted Accounting
Practice),

In our aplnion, the financlal statements:

¢ give airus and falr view of the comipany's affalrs as af 31 Decamber 2021 and of Iis profit for he
year then ended;

¢ have been property prapared In accordance with United Kingdem Genarally Accepted Accounting
Practics; and

+  have baen prepared In accordance wih the requirements of the Compantes Act 2006,

Basis for opinion

We conducted our audit in accordance wiih International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibillies under those standards are further dascribed in the Auditor’s
responsibilities for the audit of the financial statements section of our report, We are indspendent of
the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements In the UK, including the FRC's Ethlcal Standard and we hava fulfilled our ofher ethical
responsiblliiias In accordance with these requiremants,

Wa belleve that the audit evidence we have oblained is sufficient and appropriaie fo provide a basls
for our opinlon,

Material uncertainty related to going concemn

¢ We draw atianilon to Nete 3 of the financial statsments which deserfbes the material unceriainty
that exists In relatlen to the parental financlal support pledgad because of the unknown intenlons
of the potential new owners should the acquisiion described in Note 20 proceed, The unknown
fnfentions may cast doubt on ihe company's abilly o continua as a going concem, Our opinlon Is
not modiflad in raspect of this matier,

¢ Inauditing the financlal statemants, we have concluded that ihe directors’ use of the going
concem basls of accouniing In the praparation of the financlal statoments Is appropriate.

¢ Ourresponsibiliiies and ihe responsibiliiles of the directors wiih respect to going concam are
described In the relevant sections of this report. Howaver, bacause not all fufure avents or
condiilons can be predictad, this statement is not a guarantee as to the company’s ablfity to
continue as a going concem.



Other information

The other Information comprises the Infermation ficludad In the annial report, other than ihe financial
stataments and our audiior's report ihereon. The diraciors are rasponsible for the other information
contained within the annual report,

Our opinion on the financial statements does Rt cover ihe other information and, excapt fo the extent
otherwise axpliciily stated In this report, we do net exprass any form of assurance eonclusion thereon,

Our rasponsibliity Is to read the ether Infermation and, In delng s, consider whether the eihier
Information ls matertally Inconsistant with the financlal statements or our knewledge obtained in the
course of the audit or ofhierwise appears to be materially misstated. If we Ideniffy such material
Inconsistancles or apparent material misstatements, we are required to determine whather this gives
fise to a materlal misstatement in the financlal statements themselves, If, baged on the work we have
performed, we conclude that there Is a materfal misstatement of ihe oifer Information, we are required
to report that fact,

We have nothing to report in this regard,

Opinions on other matiers prescribed by the Companies Act 2006
In our epinien, based on the work underiaken In the course of fhe audi:

¢ theinformation given In ihe sirategle report and the direstors’ report for the financial year for
which the financlal statemants are prepared Is conslstant with the financial stafements; and

¢ the sirategle report and direciors' raport have been prepared fn accordance with applicabls legal
requiremants,

Matters on which wa are required to report by exception

In the fight of the knowledge and understanding of the company and its envirenment obtained in the
course of the audit, we have not Identiflsd material misstatements In the sirateglc repert or directors’
repori,

We have nething to report in respack of the following mattars In relation to which the Companiss Act

2006 requires us to raport to you if, in our opllon;

¢ adequate accounting records have net basn kept or reums adacuate for our audit have not been
recaived from branches nof visfied by us; or

o ihe financlal statements are not in agresment with the aceounting records and refums; or

o certaln disclosures of directors’ remuneration specifled by law are net mads; or

o e have noi recelved all ihe Informatlon and explanations wa require for our audit,

Responsibliities of diractors

As explained more fully In the directors’ responsibiliies statement (st out on page 5 of the Financial
Statements), the directors are responsible for the preparation of the financial statements and for being
satlsfied that they give a true and far visw, and for such intemal control as the directors determine is
necassary to enable tha praparation of financial statemants that are fres from matarial misstatament,
whether dus to fraud or eror,

In preparing the financlal statsments, the diresiors are responsible for assessing the company’s abllity
to continue as a going concem, disclosing, as applicable, maiters relaied to going concem and using
the golng concern basls of accounting unless the directors elfther intend to llguidate ihe company or fo
cease operations, or have no realistic altsmative but to do so,



Audifor’s responsibilifies for the audit of the finaneial statements

Our objactives are fo obiain reasonable assurance about whether the financlal statements as s whole
are free from matarial migstatement, whether dus to fraud or error, and to issue an auditer's report ihat
Includes our epinion, Reagenable assurance Is a high level of assurance, but Is not a guarantes that
an audit conducted in accardance with ISAs (UK) will always detect a material misstatement when i
exists, Misstatements can arise from fraud or eror and are considered matertal If, individually or In the
aggregate, they could reasonably be expacted to influsnce the economic decisions of users taken on
the basls of these financlal statements,

Explanation as fo what extent fhe atidif was considerad capable of defecting
irregularities, incliiding fratid

Irregulariiies, including fraud, are Instancss of non-compliance with sws and regulations. We dasign
procedures in line with our responsbililas, outlined above, to detect imagulartiies, including fraud, The
rigk of not detecting a material misstatement due to fraud is higher than the risk of net defeciing one
resuliing from ervor, as fraud may involve dellberate concaalment by, for example, forgery o
Intantlonal misrepresentations, or ihreugh collusion. The extant fo which our procedures are capable
of detecting imegularfiies, Including fraud is detalfed befow, Howaver, the primary respensibilty for the
prevention and detection of fraud rests with beth ihese charged with govemance of the entity and
management,

¢ We obialned an understanding of the legal and regufatory frameworks that are applicable to the
company and determined that the most significant are UK adopted intemational accounting
standards, Companles Act 2008 and relsvant tax compliance regulations in fhe UK.

+  We understood how SSI Eurepe UK Ltd. Is complying wiih those frameworks by making enguires
of management and ihose charged with governance, We cormoboratad thesa enquires by reading
the board minutes of the Company and netad that ifere was no contradictory evidanca,

¢ Woa assessed the susceptibllity of ihe company's financial statements to matarial misstatement,
Including how fraud might eccur by enquires of management, those charged with governance and
others wiikin ihe entily If they have any known knovledge of any acival or suspecied fraud,
Where this risk was considered higher, we parformed audit procedures to address e fraud risk,

¢ Based on this understanding we designed our audit procedures to identify noncompliance with
such laws and regulations, Our proceduras Involved reading beard minutas to Idsntify any non-
compliance wiih laws & regulatlons and enqulres of management and those charged with
governance.

Afurther description of our responsibllitles for the audit of the financial statements s located on the
Financlal Reporiing Councii's webslte at hitps:/fwww.ire.org.uk/auditorsresponsibiliies, This

deseription forms part of our auditor's report,



Use of our report

This raport is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part
16 of ihe Companlas Act 2008, Our audit work has baan underiaken so that wa might state fo ihe
company’s members those matters we are required to state to them In an audiior's report and for no
other purpose. To the fullast exiant permitied by faw, wa do not accept or assume rasponsibllity to
anyone other ihan the company and the company's members as a body, for our audit work, for this
report. or for the opinions we have formed.

< -0

Aing Reldy (Senlor statutory audiier) .
for and on behalf of Emst & Young Chartered Accountants and Statutory Audlt Fim
Dublin 16" July 2022
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INCOME STATEMENT
Financial year ended 31 December 2021

2024 2020
Nefes g £
Tiimover 9 9,320,740 8,208,325
Cost of sales (6.562404) _  (6:611.300)
Gross profit 2,767,336 2,687,016
Adminisirative expenses 1,647,814 (2679.5%)
Profit before faxafion 7 1118422 7422
Tax on profit ] (221.62) (17,031)
Profitl (Loss) for the financial year 887,501 (8,608)

Tumover and profit for the financlal year arese solely frem continuing operations. The Company had no
recognisad gaing or losses ether ihan those dealt with In the Income Statement ihat would be required fo be

diselosed In a saparata Statemant of Other Comprehensive iRcome.
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STATEMENT OF FINANCIAL POSITION
Year ended 31 December 2621

2021 2620
Netes 4 £

Nen-cuirent assats
Tanglble asseis 10 137,063 150,210
Giient assefs
Cash and cagh equivalenis 667,500 1,087,152
Dablors 11 7.513.549 5,680,108

8,181,058 6,757,261
Creditors - amounts falling due wiihin one year 12 (1,335.438) {878,205)
Net eurrent assets 6,845,620 5,878,056
Total assets less surent liabiiiiies 6,082,683 6,020,268
Provislon for liabllities 14 (13.527) (85,335)
Nef assets 6.960.155 5833931
Capital and reserves
Called up share capital 15 1,000 1,000
Share option raserve 2483103 2,356,380
Profit and foss account 4475052 3.577.551
Tofal equity 6,069,155 5833 831

The financlal statements on pages 11 to 23 ware approved by the board of diractors on 18 July 2022 and
were signed on its behalf by:

SSI Europe UK Limited Registered Number: 07253138
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8§81 Europe UK Limitsd

STATEMENT OF CHANGES IN EQUITY
31 December 2621

Notes

At 1 January 2020

Logs for financlal year

Tolal comprehensive profit for ihe financlal year

Total transactions with owners, recegnised diractly

in equity:

Settlement of employee share scheme 13

At 31 Dacembsr 2020

A1 January 2021

Profit for the financlal year

Total comprehensive logs for the financial year

Total transactions with ewners, recognised diractly

In equity:

Seitlemant of employee share scheme 13

Al 31 Decamber 2021

Galledup  Share
ghara option
capliial  reserve

£ £

1000 2232304

s

e

- 122006

Profit and
foss
acesunt Tetal
£ £
3587160 5820554
(8,609) {9,608)
(8.609)  (8.609)
122,086

1,000 2,355,380

3577551 5833841

1,000 2,355,380

3577561 583383
897501 897501

1,000 2,355,380

131,723

4475052 6831432

137783

1000  2.483,103

4475052 6.968.185
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NOTES T6 THE FINANCIAL STATEMENTS -
For the year ended 31 Decerber 2021

1 General infermation

§§1 Europs UK Limitad, a UK limitad company, (the “Company”) is a wholly owned subsidiary of
SenviceSeurce Europe Limitad, a Republlc of Ireland limited llability company. Tha Company provides
gales and marketlng and other account managament servieas to olher group companias, whese end
usars are located globally.

The Company Is a private company limitad by shares and Is incorporated fn England, The address of ifs
reglstered office Is § New Square, London, EC4A 3TW, The Company operates out of premises at Floor
8, 100 Old Sireet, Liverpool, L3 8Q4.

2 Statement of compliance

The financial statamants of §SI Europe UK Limited have been prapared in compliance with United
Kingdem Accounting Standards, including Finaneial Reporiing Standard 102, "The Financial Reporting
Standard applicable fn the United Kingdom and the Republic of Ireland” (FRS 102°) and the Cempanigs
Act 2008.

3 Summary of significant aceounting poilcles

The principal accounting policles applied In the praparation of these financial statsments are set out
below. These policies have been consistantly applled o all the years presented, unless otherwige stated.

(a) Basis of preparation

These financial siatements are prepared on a going concem basls, under the historical cost
convenion, .

The praparation of financial statements requires the use of cartaln eritical accounting estimatas, It
also requires management o exercise it judgement In the process of applying the Company
accouniing policlas. The areas involving a higher dagree of judgemant or complaxliy, or areas whare
assumpfions and estimates are significant o (he financlal statements, are disclosed In these notes fo
the financlal statemants,

{6) Gelng concern

The financial statemanis have been prepared on a golng concam basls which assumes the company will
have sufficlent cash to pay Ifs debis, as and when they become payable, for a period of 12 months from
ihe date the financial statements are approved,

The Directors have racelvad a writtan lsiter of support from the parant company, confirming ihat {he
parent company will continue fo provide financial support, as required, for a period of 12 monihs from the
data the financlal statements are approved. The parant company has tha financtal abillty to provids such
gupport and are fully aware of the financial commitments of the eompany for the perled under review.
The directors have no reason to believe that financial support will not be made available as required for
a perlod of 12 months from the date of approval of the financlal statements.

Pursuant fo disclosure note 20 in the Financlal Statements, on May 6, 2022, SenviceSource
fntamatianal, Inc., a Delaware corperation, entared into an Agreement and Plan of Mergar (ihe “Merger
Agreament’), dated May 6, 2022, by and among the Company, Concenirix Corporation, a Dalawars
corporation ("Concanirix’), and Coneantrix Merger Sub Inc., a Delaware corporation (*Acquisition Sub’),
The Merger Agreement provides that, subject to lis terms and condliions, Acquisiion Sub will merge wiih
and Ino the Company (the "Merger’), the Group surviving the Merger and becoming a wholly ewned
subsidiary of Concanirix, A special masilng of shareholders, af which they will be asksd to vte on the
merger, Is fo take place on July 20, 2022, If the vole passes the Group will become a wholly owned
subsldiary of Concantrix,

The Direciors note thiat a material unceriainly exists In relation to he pa{ental financial support pledged
bacause of the unknown intentlons of the potantial future owners of the company should fhe

\
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acquisition procaed, The financlal sistements do not includa any adjustments that would arige should
the company no longer continua to be a going concem.

4 Critical aceounting judgement and estimation uncerainty

-}

Estimatas and judgements are continually evaluated and are based on historical experience and other
faciors, Including expeciations of fulure evenis that are belleved fo be reasonable under the
clreumstances.

(a) Critieal judgement In appiying the Company’s aceounting policles

Thera were Ro criifcal judgsments mads by managsman in the procass of applying ihe Company's
accouniing policies that have the most significant effect on the amounts recognised in the financlal
glatements,

(b) Critical ascounting estimates and assumptions

The direciors make esiimatss and assumptions concerning the future fn ihe procass of preparing the
Company's financlal statements, Tha resulting accounting estimatas will, by deflnition, seldom equal
the related actual resulls, There are no kay assumptions concaming the fulure and other key
gourcas of eslimations uncerainty at the raperting data, that have a significant risk of causing a
matertal adjustment to the eamying amounts of assets or liabilitles within the next financlal year,

TuFRover

The Company's activiiies consist solely of the provision of sales, markeling, and other account
management servicas to ether group companies, These sarvices are provided in the United Kingdom.

Parent e6mpany

The parent company of SSI Europe UK Limitad Is ServicaSource Europe Limfied, SSI Is ihe ufiimate

parent and controliing party and Is the parant company of ihe smallast and fargest group to consolidate
these financial statements, SSI is headquartored In the United States, at 707 17" Straat, 25" Floor,
Danver, CO 80202, USA,

Profit before taxation
o 2024 202
£ g

Proflt before faxation Is stated after charging:

Wages and salariss 6913847 6,780,385
. Share-baged compensation expense 137,723 122,086

Soclal welfare costs 678,575 674,658

Pension costs (Note 18) 222827 244,851

Total staff costs 7051472 7,822,680

Depraciation (Nste 10) 75,837 81,104

Oparating lease charges 275,556 220,630

Net forelgn exchange (gains)lesses (768,609) 358,538

Auditers remuneration:
Feas payable for the audit 21,000 21,000
Fees payable for other services - i compliance 6,000 13450
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8 Enmployees and directors
The average number of employaes during 2021 was 168 (2020: 199)

Diractors' remuneration atiributed to thelr servicas in the financial year was ENIl (2020 ENII). They were
accounted for and pald by other companles within tha group.

9 Taxation
2021 2026
£ £
Tax on profit
Corporation tax on (loss) for the financlal yaar 225,880 8,410
Current tax charge for the year 225,860 8410
Defarmed fax:
Deferred tax charge for the year (Note 14) (3.938) 8621
Total tax charge for the year 221,821 17,031

The current tax charge for the year Is higher than thie charge that would result from applying the standard
UK coporation tax, The differences are explained below

2621 2026
£ £

Profit before {ax 1,118,423 7422
Profit on ordinary activitias multiplied by the avarage rais of UK 212680 1.410
corporation tax of 16% (2020: 16%) ' '
Effacts of: ,
Non-deduciible expenses 13165 13,662
Change In rata of corporation tax and deferred tax (3.834) 1,830
Total tax charge for the yaar 221821 17,081

No changes fo the UK corporation tax system were Iniroduced In the year, The main corporation fax rafe
remained unchanged at 16%, effective from 1 April 2018,

UK Corporation tax rates were substantively enacted as part of the Finance BIli 2018 on 29 March 2018,
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10 Tangible assefs

Compuisr
Furniture and  hardwareand  Leasehold
equipment software  (mprovements Tofal
g £ -8 £
Cost
At 1 January 2020 312,49 426,056 200,735 1,088,062
Additlons . 100,850 . 100,650
At 31 December 2020 372,191 526,808 280,735 1,189,832
At 1 January 2021 372,181 528,908 280.735 1,189,832
Addltions 63,055 . 63,055
Digposals (587) (587)
At 31 Dacember 2021 372181 580.394 200,735 1,252,320
ARecumtilated depresiation
At 1 January 2020 360,646 260,888 280,735 851.217
Charge for the year 388 80,713 . 81104
Adjustments . 7.241 - 7244
At 31 Dacember 2020 370,037 378,850 280,735 1,039,622
At 1 January 2021 370,087 378,850 200,735 1,038,622
Charge for the year 388 75818 76,204
Adjusiments (587) (567)
At 31 Dacember 2021 370423 454,100 200,735 1,115,257
Net book amotint
At 31 Dacember 2021 1,783 135204 - 137082
At 31 December 2020 2154 148,056 - 150,210
11 Debfors ‘
2621 2020
: £ £
Amounts falling due wihin one year:
Amounis owed by group underiakings 7,366,800 5,572,825
VAT recoverable 1,757 13,886
Prapayments 131,082 103,368
7.513.549 5,660,108

Amounts owed by group underiakings are unsecure, interast free and payabla on demand.
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12 Creditors - amounts falling dite within one year 7
2024 2026

4 4
Trade credfiors 57013 44172
Accruals 725,304 535,879
Income tax deducted under PAYE and natlonal Insurance 249,363 223.204
Defarred rant 77869 77,869
Corporation tax 2258680

1,335439 878.205

Trade creditors aro pald In accordanea with thelr paymant tarms,

13 Share-based payments
Equity incentive plans

The parent company oparates artain shara-basad employee compensailon plans, whereby options and
restrictad stock units (‘RSU's’) may be granted to employees of the Company to subseribs for shares In
the parent company.

The 2020 Equlty Incantive Pian ("2020 Plan®) was approved by the parant company's stockholders on
May 14, 2020 and expires March 4, 2025. The 2020 Plan providas for the parent company’s common
glock to be Issued pursuant to permiiisd awards, which include, but are net limited to, opilons, stock
appreciailon rights, restricted stock unlis, performance stock unlis and ofher cash and stock-based
awards. On May 14, 2020, following ihe approval of ihe 2020 Plan, the Company's board of diractors
tarminated the 2011 Equlty Incantive Plan ("2011 Plan") with the effact that no additional awards may be
fesued under the 2011 Plan and all outstanding awards under the 2011 Plan shall confinue and be
unaffectad by the termination of the 2011 Plan.

Steck options

Stock options are recerded st falr value on the dats of grant date using the Black-Scholes option-pricing
model and gensrally vast ratably over a three to four-yaar parfod, Vastad options may be exarclsed up
foten yearsfrom the grant date, as defined in the 2020 Plan, Vested but unexerclsed options
explre 80 days after termination of employment with the Company. Stock-based compensation expense is
amortized over the sarvies perlod during which tha right to exarclse such options fully vests.

RSUs :

RSUs are recorded at falr value on the date of grant and amoriized over the service period during which
the stock vasis. RSUs gonerally vest ratably ever ihreato four years with vesting contingent upon
employment of the Company, Prior to vesting, participants holding RSUs do not hava ghareholder rights.
Upon vesiing, each RSU Is converted info one shara of ServicaSeurca Intemational, Inc. commen stock
8 soon as administratively practicable following the vesting date of fhe RSU and upen Issuance,
recordation and delivery, the parifcipant will have all the rights of a sharaholdsr of SenicaSeurce
Internatlonal, Inc.

Share-based compensafion expense

The Company racognised tofal axpanses of £137,723 (2020; £122,888) ralated to shara-basad payment
fransactfons,
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14 Provisien for liabliities

2021 2626
£ 4
Dafared tax (Note 16) 13.527 17,466
Dafarrad rent, lass currant poriion - 77869
13,527 05,335

Defarred rent Is the differance betwsan cumulative profit and loss charges and the aciual cumulative rent
charges per the rental lease agreement, As {his Is coniractual there Is no expacted uncertalnty on the
fiming of outflows.

15 Share capital and reserves

2621 2620
g £
Equity:
Aiithorised
100,000 ordinary sharas of £1,00 each 100,000 100,000
Alioted, called up and fiilly paid
1,000 ordinary shares of £1.00 each 1,000 1,000
16 Deferred tax
2621 2020
£ £
Deferred tax fiabllity comprised of:
Accelerated depraciation 13,527 17,466
13521 17,466
2621 2026
g £
Deferred {axatlon has been provided as follows;
Opening balance 17,466 8,845
Charge during the yaar (Nots 9) {3.839) §.621
Closing balance 13,527 17468
17 Financlal commiiments
2021 2020
g g
At 31 Decamber the Company had total commitmants under non-
cancellable operating leases explring as follows;
In one year or lass 285,069 353,425
In more than one year, but not more than fiva years . 383,425
More than five years

265,089 706,850
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18 Pension commifments

The Company operatas a dafined coniribution penslon scheme, The assats of the scheme are held
separately from those of the Company In an independantly administered fund. The penslon charge
represents coniributions payable by ihe Company to the fund amounting fo £222,827 (2020; £244.651),

18 Relafed party fransastions

The Company has taken advantage of ihe exempilon In FRS 102 which parmits subsidiarias, 100% of
whose veilng rlghits are contrellad within the group, not to disclosa transactfons with ether wholly owned
eniitfes that are part of the group.

20 Post balance sheet events
Russla's Invasion of Ukralne

Russla's racant Invasion of Ukralne and the subsaquent economic sancilons Impesad by the U.S., NATO and
other countries, and various efher market Issues may have broader Implicailons on economies oulside ihe
reglon, including increased instabiliy in the werldwide financial markets and economy, incraasas In inflation,
and enhanced volatiity In forelgn currency exchange ratas. These uncertainiles may cause our clients or
potentlal clients fo delay or reduce spending.

Proposed acquisition of parent ServiceSaurce Inc. by Concentrix

On May 8, 2022, ServieaSourca Intsmational, Inc., the parant company of the Group, antared into 3 dafinitive
merger agreement, pursuant fo which Cencantrix Corporation (NASDAQ: CNXC), a leading global provider of
customer experlanca (CX) sarvicas and technologles, will acquire ServiseSeures Infermational, Inc, shares af
avalus of §1.50 per shara, Fellowing this, on Juna 17, 2022 the parent filed a definifive proxy with the SEC
advising shareholders of a spacial masting of sharaholdars, on July 20,2022 af which they will be asked to
conslder and vota on the merger with Coneantrix,

SarvicaSourca will act a5 a key companant of Concantrix's siratagy to dafiver next genaration customer
experiences and will complement thelr offerings In a high-value, growing sector, Upon close, the newly
combinad company will build the futura of CX togethar, with the markef's broadast and most differantiated saf
of solutlons to transform custemer acquistiion, engagement, growih, and retantion,

21 Approval of financial statements
The directors approved the financial statements on 18 July 2022



