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At MAG, our role is to connect our customers to
the world with great airport experiences and

innovative fravel services.

To be a world-leader in the provision of airport
facilities and travel services, delivering value
for ail stakeholders.

i

We are on a mission to make our
airports and travel services the
number one choice for travellers

and airlines.

FINANCIAL STATEMENTS
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Our business at a glance

Manchester Airports Group (MAG) is the UK’s largest airports group, owning
and operating Manchester, London Stansted and East Midiands Airports,
and a digital travel services business, CAVU,

In FY23, the Group served 54 million passengers and 261 destinations across
its three airports. With catchments spanning the UK, around 70% of the
population live within a two-hour journey of a MAG airport,

Together with CAVU, the Group employed over 5,800 colleagues at the end of FY23.

MANCHESTER

Manchester Airpart is the UK's global gateway in the North, serving 25 2m passengers in FY23.

25.2m

PASSENGERS

1t is the only aitport outside of london with two full-length 1unways and is home to 49 airlines serving

196 destinatiors across lour continents The airpon employs over 2 300 people directly and supports

16,000 jobs across the site. Manchester Airport is currently undergoing the final phase of its £1.3bn transformation
programme, which is set for completion in 2025,

% Read more on
page 26

EAST MIDLANDS

CAVU

East Midlands Airport is a popular regional hub for business and leisure

CAVU was fourded in 2022 by
bringing together the MAG-O
and MAG-US business urits,
including their network of direct-
to-consumer brards CAVU
combines the expertise of these
entiiies 1o provide services both 1o
MAG cirports ond other airports
across the world. dnving improvea
revenue by delivering digital
solutions and physical experiences
that make air travel more smooth
and enjoyable. CAVU operates
MAG's own car parking ond
lounge products, ard has also
secured deals to operale 24
lounges in the UK and U5

% Read more on
page 32

iravel across Euiope, offering possengers across the Midlands o strong
array of offordable ond stess-free travel options. It is home to the UK's
largest pure freight operation, ploying a vita! role in UK globol rade  This
yeor the airport served 3 3m possengers across

63 destinctions and handled 395 000 tonnes of cargo.

~> Read more on

poge 30

LONDON STANSTED

3.3m

PASSENGERS

london Stansted Airpart serves connechons to more Eviopean destinations
thon eny other airpert in the UK. as well as providing access to the rest

ol the world *hrough its route 1o Dubai with Errirates. It -5 the onby rajor
Lendon aitport with spare runvay capacity 1o support luture growth. The
cirport served 25.5m passengers in FY23 1o 194 destngrions. london
Stans'ed employs more thar 1 @00 people directly and supports o total of
13,000 jobs on site

% Read more on
poge 28

25.5m

PASSENGERS
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Our business at a glance coninved -

Where we

With a route network spanning four
continents, MAG connects passengers
and businesses to key destinations
across the globe. Through CAVU,

we are developing a global footprint
of both physical and digital

airport services,

OUR REVENUES

AVIATION

£355%m

MAG has a diverse mix of carriers
from across the globe, allowing
our airports to provide choice,
value and convenience for

our passengers.

We forge strong commercial
partnerships with our airlines,
and work with them to deliver
growth which allow our airports
to help drive economic growth
of their regions.

Cargo operations across MAG's
airports handle more than

700,000 tonnes of air cargo to and

from global hubs and the UK
every year,

CAR PARKS

£325.1m

Through CAVU’s market-leading

appreuach to online airport services, MAG
operates highly successful airport car
parking businesses. Our car parks cater

for all tastes and budgets ranging from

our competitively-priced JetParks brand
through to Meet & Greet and Valet services.
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RETAIL SPACE

£234.5m

Our girports have more than 355,000 sq ft of
retail space. We waork with a diverse range

of brands, both new and established, to

help them operate successfully in an airport
environment. As part of the Manchester Airport
Transfermation Programme, we have delivered
a retail offering including regional brands

that reflect the best the North has to offer.
Partnering with MAG gives retailers potential
access to more than 50m customer journeys.

GOVERNANCE

FURTHER READING

Chief Executive’s statement
page 12

Our strategic priorities
page 7

Working together for o brighter future
page 34

AR

Divisionalreviews
page 26
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2023 Performance highlights
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FINANCIAL HIGHLIGHTS

REVENUE

- £1,029.0m
22 I 52 2020: £922 3m

21 MM 7s6m

20 I, 22 3
19 I o m

{LOSS)/PROFIT BEFORE TAX

22 T s 2020: £75.4m
21 I (17 6]

20 s

19 L BEREY

ADJUSTED EBITDA

>, mmem®  £412.0m

21 I 0 29.4)m 2020: £382 1m
20 L [EEMAm
19 IR 5

“Ayexplained -n Uther Infarmation of the inoncial siatements on page 174




STRATEGIC REPORT

OVERVIEW

OPERATIONAL HIGHLIGHTS

— Rapid growth in passenger
demand during the year,
with our airports handling
54.0m passengers

— Strong recovery in the route
networks at all three airports,
including direct long-haul
connections at Manchester and
London Stansted

PASSENGER NUMBERS

yyl LT

2T s

20 I -
19 I -

HEALTH AND SAFETY RIDDOR -
REPORTABLE ACCIDENTS

ry K

21 M-

20 I -

19 I o

- Investment plans across the
Group resumed, including
the final phase of Manchester
Airport’s £1.3bn transformation
programme, due for completion

in 2025

— Partnerships established to
secure supplies of Sustainabie

GOVERNANCE

FINANCIAL STATEMENTS

~ Developed and implemented
a new Group strategy and
operating model, alongside a
refreshed set of company values

— CAVU continued to develop its

global footprint, now

the US

Aviation Fuel and hydrogen
technology to help our industry
reach net zero by 2050

2020 59.6m

202012

CARBON REDUCTION - CO2 EMISSIONS

|
22 I '
21 I -
200 o 5
19 I o <5

FEMALE REPRESEMNTATION AT LEADERSHIP

22 N :: -
21 R ;' .

20 I :: >
19 n/a

operating in 13 locations across

2020:0.75

2020: 32 2%
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Ovur strategy
Our business model................
Creating value for our stakeholders
Key performance indicators
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GOVERMNANCE FINANCIAL STATEMENTS

With passenger

demand returning close
to pre-pandemic levels
across the Group, we are
now looking ahead to

a period of growth and

investment that will drive
a sustained increase in
shareholder value over
the next decade.
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Chair's foreword

A year of

{om dehghted te report a strong pedormance

that demonstrate s the resilience of our
business and dienws o line under one of the
maost rbulent periods in the history of the
aviakon industry. With @ clear srategy, well-
invested assets and our talented colleagues,
we are able to look ahead with confidence to
the next five to 10 years

The rapid recovery of air travel followng the
removal of Covd- 19 restrictions confirmed
how much pecple value the ability 1o travel,
and MAG's choice and value proposition
meant we were well-ploced 1o sanishy tha
demand. This was reflecied in the industry-
leading recovery of cur airports, with MAG
ending the period close ta pre-pandemic
possenger volumes (90 6%)

The acceleration of demand put significant
pressure on the whole industry in the months
after fravel testrctions were lifted The well-
documented operctional ssues esperienced
across the sector impacied cur arpaorts o
varying extents ard were most pronounced
1 the earier part of the recovery period

As the summer progressed. servce levels
improved consistently, and we are confident
she challenges foced in the eaiier pon ot
the financial year are behind us. Service
performance at our airports has been
restored to good levels seting us up for o
successful year.

7
‘5 ‘)\l‘
c-’
INVESTMENT

MAG has cortinued fo invest in infrastruciure,
lacilifies and customer setvice, to meet the
needs of possengers 1oday and in the fure.
We recently announced the final phase of the
£1.3bn Manchester Airport Transformation
Piogramme [MAN-TP), which will enharce
the passenger experience and support growth
over the coming decades.

This year morked the 10th anniversary of
MAG's acquisifion of London Stansted
Airport, mokmg it an opporune 1ime 1o

reflect on the growth we've delivered to

make it one of the largest arports in the

UK. Having recovered laster than any other
major UK auport, Stonsted is now developing
investmen: plans to enable it to handle 43m
passenger ouneys o year {up from a current
cop of 35m}, in hine with the planning consent
it secured in 2021

Almost back 1o full sirength and with ambiticus
nvestment plans in place, it is clecr tha! our
cirports ore important engines of economic
growth lor the regions they serve and for

the UK as a whole. We cre commited 1o
working with the Government lo maximise

the con‘ribution mode by our arrparts ~ and
oir travel more generally - by unlocking the
potennal of high-growth and inemaicrally
significant industries. In this way, our airporis
will ploy o leading role in rebalancing the
natonal economy by stmulanng growth in the
communities cnd regions surrounding them
This inzludes working with the Geovernment on
driving forviord its plons to deliver Norhern
Powerhouse Rail which vl transtorm
connectivity to Manchester Airport from
across the North.

DECARBONISATION

Decarbonisation is on urgent pronity lor the
aviation sector and for MAG. The recent
commitment to achieving net zero aviation
by 2050 by the Internatienal Civil Aviation
Organisation (ICAO} member states s a
historic development in aviation and its
significance cannol be overstated.

I am proud of the leading role MAG is
playing in delivering our sector’s sustainability
commitments, having been a founding
member of the Government's Jet Zera Council
in 2020 and of Sustainable Aviation in 2005,
MAG is working hard to make its operarions
net zero by 2038, and recently entered
stategic parnerships for the defivery of both
Sustainable Aviotion Fuel [SAF) and hydragen
1o Maonchester Airport You can read more
about these on page 34.

GOVERNANCE

This will be my final annual report as Chair of
MAG hoving foken the decision 1o refire from
my position alter nine vears

Haoving overseen the business’s recaovery
from the pondemic it felt like an appropricte
morment ‘o step dowr, end | om delighted
the Board has approved the appoirtmert
of Chailie Corrish as the new Charr, from

1 Qctober 2023

His leadership wall be vital as MAG enrers
into an excitng phase of invesiment and
growh ond | wish him his Executive team -
including newly -appointed CEO Ken O'Toole
- and all MAG colleagues ali the best for

the future.
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The rapid recovery of air travel following the
removal of Covid-19 restrictions confirmed
how much people value the ability to travel,
and MAG'’s choice and value proposition
meant we were particularly well placed

to satisfy that demand.”

OUTLOOK

I am pleased fo be oble 1o ook back on o
successful 12 months, the seclor’s first full yeor
without travel resmetions, On behalf of the
Board, | would like to express my gratitude 10
all our employees of MAG for delivering such
impressive results and tor working so hard to
drive recovery after on exceptional period of
Covid- 19 related disruption.

loaking aticod, the Board shares my
confidence in the Group's 1elieshed strategy
ond promising outleok We understand the
current presswres on household budgets and
we will continue 1o sinve to moke air frovel
accessible and afferdable for our customers.
We ore also commitied to investing for the:
long-term success of our business in order

fo maximise the benefiis for the communities
and regions thot we serve, and the value we
conlibute io the UK economy more broadly.

ot

Sir Adrian Montague CBE
Chair
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Chief Executive’s statement

Irm

Last year was one of the most significant in
our sector’s history, the first full year following
the removal of the restnctions imposed in
response to the Covid- 19 pendemic, enobling
the full resumption of international travel.

ROBUST PERFORMANCE

Demand recovered well across oll three of our
awrports We were delighted to see pussenger
volumes returning close to pre-pandemic
levels. growing from 83.8% of 2020 volumes
at the half year, to 90.6% at the financial year
end. Total passenger numbers for the financial
year reached 54.0m, an increase of 163.4%
compared with FY22.

Manchester Airport saw 25 2m possengers
over the year, 82 4% of 2020 levels and

up 176.9% comrpored with FY22 25.5m
pessengers possed thraugh London Stansted
sepresenting 94.8% of 2020 levels and
147.6% above FY22 figures. East Midiands
achieved 73.3% of 2020 levels, serving 3 3m
passengers, 200.0% more than in the lost
Financial yeor.

Our recovery ranslared into o positive
financial performance. Improved passenger
numbers underpinned an increase It revenue
to £1,029.0m, up 122 7% compared 1o the
previous year, Adjusied EBITDA™ grew by
228 0% to £412.0m, and Adjusted Operatirg
Profit™ was £169.8m, improved from a less
of £113.2m in FY?? Operating Profit was
£28.6m, improved from ¢ lass of £130.3m in

roundations

FY22 ofter deducting adjusted ifems incfuding
the Deferred Debt Arrangement (DDA in
relaton to the ext of the Group refirement
scheme with GAPE.

Demand was pariculerly strong in the low
cost, short-haul segment, wath sect capocity
and passenger valumes exceeding pre-Caovid
levels at various nmes in the last quarter This
pattern was seen across the indusiry, afthough
it is pleasing 1o see that the ote of recovery
acrass MAG typrcally cutpeced that of other
UK airports. Qur performance reflects the
strength of demand within the caichmen;
oreos of our oiports os well 05 our close
relationships with orlines, based on a mutuai
desire to provde the besr value and chaice ta
the cusiomers we jointly serve.

The rebound in the shor-haul marke was
coupled with the strang return of long-haul
iravel, as ntemnational markets openéed

up ond tuli service arlines advonced ther
own recoveries. This wos reflected in the
resumption or adaiton of long-haul routes
from Manchester ond london Stansted, and
v are in discussions with g range of aidires
1o add further destinations,

The whole of the UK aviation sector
axperienced chailenges n meeting the rapid
increase in demand following the removal

cf trovel restrictions This caused well-
aocumented operational issues thot mpocted
muir Alranrs 1o varying exlents

” As explaned in Other Information of the fingncial
siolemernds un page 173
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ADJUSTED EBITDA

21 I (45 4

19

¥

22 I o
21 I 175 6m

20 I 57 3
1o e—— . T 1.6%

22 M s

20 [ EEFAR
I +7- 8%
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£1,029.0m

2020: £922.3m

£412.0m

2020: £€382.1m

MAG's purpose is to connect our
customers to the world with great
airport experiences and innovative
travel services. As we begin a new
financial year, our strategy sets out
clear priorities to drive long-term
sustainable growth in shareholder value
and an increased social and economic
contribution to the regions we serve.”

Charlie Cornish
Group Chief Executive Officer
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Chief Executive’s statement continved

Manchester was one of the UK arports
more acutely impacied in the early part of the
financial year, due to its scale, pace

of recovery and the chollenging labour
market condirions it laced Our teams
worked hard to improve service levels os
the summer progressed, enobling airines
to operate their planned schedules so that
passengers’ irave! plons were protected
throughaut, Over the last year we have
recruited more than 1,600 security officers
across the Group 1o enable us to mprove
service levels and meet nsing demand

More recently, we delivered a highly
successiul winter season, maintaining
strong service levels through Christmas and
half-term hotidoys when our airports see
signficant increases in passenger demand.
Atter a successful Eoster period and early
part of the 2023 peak summes seoson, oll
three of MAG's alrports are continuing to
provide consistently good service fevels,
andd we are committed to susfaining this
performance and engaging with partners to
optimise passenger experience.

In our interim report we provided an update
on the formation of CAVU, through the
bringing together of our digital and US
businesses. This has already proven 1o be

o successiul development and presents a
mojor commercial opporiunity for MAG. We
ore making the most of CAVU's commercial
experfise and exiensive netwosk to build
ploducls and services that he‘p QIpons

ond tfrave! businesses internationally

1e unlock value from their end-to-end
customer [ourneys.

CLEAR STRATEGY FOR GROWTH

As the sector resumed operations ofter the
pondemic, we took the apportunity 10 review
ond refresh aur sirategy to provide firm
foundations for the furure

We believe MAG's putpose is to connect
aur cusiomers to *he world with great cirport
sxpenences and innovative travel services As
we begin a new financial yeor, our sirategy
sets out clear priorities to drive long-term
sustainable growth in shareholder vafue

and an increased social end economic

Comnbuﬂon o The EQONs we serve

By tacusing on our srotegic priorities, outlined
on page 17 we will achieve our vision of
being o world leader in the provision of
airport facilties and travel services, delivenng
value for all our stakeholders,

Our new sirategy 15 complemented by

a refreshed set of values see page 40,

co-oeveloped with colleagues, to serve

os guiding principles os we develop the

argenisalion ond build a brillant ond diverse .
team over the years ghead, We have also
embedded a new operating model. which
empowers our airpers fo maximise their
potential and adapt to the opportuniies
presented by their particular markets, whilst
retaining the benefits of being part of the UK's
largest group of airports.

INVESTING FOR THE FUTURE

Adter the challenges of the last few years, it has
been huge|y positive to move torweard with our
ambitious plans to nvest in our infrastucture |n
January we annaunced a £440m investment
in the fingl phase of the £ 1 3bn Manchester
Airport Transformation Progromme (MAN-TP).
By completing the transiormanon of Termingl
2~ which wili double the size of the depaorure
lounge and odd a second security halt - we
will enhance the passenger expenence, unlock
biflons in economic aclivity and create more
than 500 jobs in the construchon phase alone,
with many more set to be generated os a result
ol the economic activity simulated by the
expansion of the airport

In 2021, we secured planning permission

Io increase passenger capacry of london
Stansted from 35 1o 43 milion passengers per
year. We ore now developng *he investment
plans thar will enable us 1o grow o reach thar
1arge’. Meanwhile, we look lorward 1o sefing
out plans to further enhance East Midiands
Auport's cargo capability, cementing its siotus
as the UK's most ‘mporieni pure freight aipor?

Across all three airports, we are making the

necessary investments to inttoduce Future

Secunty technology in line with agreed !
Governmen: imesceles. This wili remove

the need for passengers ta take liguids,

gels ond lorge efecrrical tems out of their

hand luggage, significantly improving their

qifport experience.
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These investmen's will enhance the role of
our aifports as stralegic economic assets

in the regions they serve, and increase

the contribution they make 1o rebolancing
economic growth, creating jobs ond driving
prosperiry, We will continue to work closely
with the Government on the palicies and
nvestments needed to ensure the economic
potentict of cur airports is fully realised.

We are keen to see projects such as HS2,
Nerthern Pawerhouse Roll, rail mfrastructure
in the South East ond the East Midlonds
Freeport next 1o East Midlands Airport come
lo frution in a timely manner.

VALUED COLLEAGUES

Cur people have been central to ou
recovery ond strong ongeing performance. |t
was a pleasure o welcome more than 3 000
new colleagues during the reporting penod,
and | want to recognise the contibulion of
colleagues old and new to MAGs success.

MAG's refreshed strategic framewaork places
aur people ai is core and is underpinned

by an updaied set of values that define the
culture we want to embed in the Group

going forward As @ major employer, we

are conscicus of our responsibilities and the
imporiant role we ploy in driving posiive
charge We want oui airports o represent the
communities they serve, and have orticulo’ed
ambitioys Equity, Diversity & Inclusion torgets -
read moie on poge 41,

WORKING TOGETHER FOR A
BRIGHYER FUTURE

Decarbersation is o key strategic priority
for MAG, and we hove seen real progress
this yeor in our journey to a net zero aviation
mcdusiry,

A a dlabgal level it has been encouraging
to see the oviotion industry renewing ifs
commitment 1o ochieviﬂg net zero corbaon
emissions by 2050 184 countries also
commitied 1o delivering net zero aviatior:
by 2050 ot the Infernational Civil Avia'ion
Organsation (ICAC) General Assembly
in Octaber, a move that will help drive
progress with decarbonisation over the
coming decades.

Al o national level, the UK Government
published s Jel Zero Strotegy in July 2022
To suppott the announcement, MAG cieated
five Jet Zero Pledges, {see page 34,) which
set out how the Group will help to drive
decarbonisalion thiough varicus ways,
including educonon research and airspace
modermisotion.

Zero Corbon Airports is one of the three themes
of MAG's CSR work, ond we are developing
1obust plans te enable cur cirports to achieve
our farget of net zero emissions by 2038 We
are also working in partnerships with Fulerum
BioEnergyUK and HyNet vath the goal of
maoking Manchester Airpori the first UK oirport
with a direct supply of Sustoinable Aviation
Fuel and hydiogen.

In August, london Stansted received planning
permission to bulld o 14 3 megawatt [MW]
solar farm on airport land, the largest ot its
kind in london With work set to start on the
development of the farm imminently, this witl
maoke an imparant confributior to Stansted's
net zero ambitions. The other twao pillars of
our CSR work aie Opporurnities for Al ond
Local Voices, and it hos been a strong year
of activity in bath these areas, a periad that
alse morked the 20th and 25th arniversaries
of the Community Trust Funds ot Manchester
Arport and East Midlands Airport
respectively. Highlights included formation of
Youth Forums at each oirport and investment
in occessibility provision. We were delighied
that East Midlands Airpont was voled
turope's top-performing arpart ot The Czion
Accessibility Awards, and that the guality

of our assisted Iravel provision in oll cur
cirports was recognised in the Civil Aviation
Authority’s {CAA] Interim Accessibility Report.
Meanwhile our MAG Connect Aerozones
and Anpa:l Acodemies continue 1o perform
vital veork in inspiring the next generation of
oviation professionals ond creating pathways
tor them to fulfil their dreams.

OQUTLOOK

Operationally, we enter our new financial year
i a strang posiion.

GOVERNANCE
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Clur oirports are 1escuiced 10 the level
required for the peak summer season, and
our taigeted investiments in equipment and
infrastructure across our airports will enhance
the passenger experience

As we lock ahead, we will continue 1o work
closely with our airline partners to ensure

our girparts provide the best possible choice
and vulue. Combined with our investment in
passenger experience and our clear strotegy,
MAG has firm foundations for growth and
value creation far our siakeholders in the
months and years ahead.

Finally, | wanl to use this stalement la reflect
on my 13 years as CEQ of MAG, with this
being my lost sef of results in that role.

Since |oining the Company in 2010, it has
grown to become the UK's largest group of
airperts, including through the acquisiion of
london Stansted in 2013, ot which point we
welcomed IFM as shareholders | am proud
to hove seen all our cirperts increase their
global reach, with the addiion of o number of
flagship routes to key international markets.

It hos been exciting to lounch the £1.3bn
MAMN-TP, and | look forward to seeing what
is the largest invesiment in the arrport’s hstory
reoch its conclusion The creation of CAVU
has added a new ond exciting dimension

to MAG, and it is pleasing to see our
business ploying such a leading role in the
decarborisation of our sector.

I am thrlled to see the Boord has approved
the appoinment of Ken O'Tocle as my
sucressor, and | look forward 16 supporting
ki ond his leadership team in delivering the
Group's strategy in the years 1o come

G\arzeb ( emtl-

Charlie Cornish
Group Chief Executive Officer

4 July 2023
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Qur strategy,

h .
SN

The Group's focus over the last three years
has been dominated by prolecting the
business through the pondemic ond then
deliveting o strong recovery in performance
once travel restrictions were lifted

Over the lost year, os demand has recovered.
we have been locking further ahead to
consider the Group's strategic outlook and
refresh our long-term corporate strategy

We have established a new sirategic framework
that sets out a new puIpose, vision and mission for

the Group 1o drive our strategy.

As part of the straregic romework, we hove
identified seven strategic priorities for the Greoup
that will ensure we deliver sustainable growth in
shoreholder value

Qur strategy sets out how we will -ackle the
challenges and opportunities we will foce a3

we grow our business o meet the needs of our
customers ond stokehaolders. both loday and into
the future.

Our sirategy highlights what we need ¢ do to be
successful i conrecnng our customers to the world
and provide the great airport experiences and

innovative ravel services they want

Qur stictegy shows how we will meet customer

needs by developing e briliant and diverse team

of people who are commirted 10 service defivery

cperatonal excellence. mnovarion ord ochieving
i sustaincble growh

[,

the wo

At MAG, our role is to connect our customers
to the world with great travel experiences and
innovative travel services. That is our purpose.

3
s

s
£ ey paeoperop.

e g
g

RS,

e

MAG s purpose drives aur culture, and our
number one priority 18 10 protect the sofety
and wellbeing of our customers and everyone
working at our airports

We want our business 1o be o great place 1o

develop o career and we ploce a high value
on Equity. Diversity and Inclusion ensuring our
teams reflect the communities they serve

We know we have an important job 1o do
for cur customers and stokeholders and ore
proud of the essential rele our airports play in
connecting the regions we serve fo the world

Qur pecple are of our core, and they ore

focused on making sure travellers have o great
expenence of our Qirpor's, prcv-dmg a service
our cystomers trust will be reliable and fnendly

Innovation and competitveness wilf be key

te giving us @ commerciol edge ensuring we
meet users’ needs by offering them the producis
ono services *hey want in o way that represents
good value for money to them

By :aking ¢ respensible ond sustainable
approoch to menoging and developing our
business, we wiil create value for customers

wider saciety and ow shargholders

See our business model and value
for our staksholders on pages 20
1o 21
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Our strategy sets out what we need to do to successfully deliver our purpose to connect
our customers to the world with great airport experiences and innovative travel services.

It sets out how we will meet customer needs by developing a brilliant and diverse team
of people who are committed to service delivery, operational excellence, innovation and

achieving sustainable growth.

Our strategic priorities

GROW QUR CORE
AIRPORTS BUSINESS

[OPA BRILLIANT,
SE'AND INCLUSIVE
EAM OF PEOPLE WHO
SHARE OUR VALUES

DELIVER GREAT
CUSTOMER SERVICE
AND CPERATIONAL

EXCELLENCE

@
/\Af_\

Underpinned by:

Health, safety Values
& wellbeing & culture

Decarbonisation Commercial
& sustainability partnerships
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Ovur strategy confinued

Focusing on

KO L

DELIVER GREAT
CUSTOMER
SERVICE AND
CPERATIONAL
EXCELLENCE

Make our girports

the place where the
excitement of a [ourney
really begins by
providing an experience
that customers trust will

be efficient, reliable
and friendly - using
technology and data
to drive high levels
of productivity and
predictability.

GROW QOUR

CORE AIRPORTS
BUSINESS

Maximise the commercial
petential of our airports
by offering value and
choice to our cusfomers,
making the best use of
our airports’ capacity,

&

INVESTIN
OUR AIRPORTS

Develop new facilities
and infrastructure to
meet long-term growth
in demand and make
optimal use of current
runwaoy capacity.

&

=]

DEVELOP AND
SCALE CAVU

Use CAVU's single
platform, commercial
expertise and expansive
distribution netwaork to
help airports and other
related businesses across
the globe unlack value
from the end-to-end
passenger journey, moking
airport travel seamless and
enjoyable for everybody.
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Our strategy focuses on the delivery of seven strategic objectives
that will ensure MAG achieves its purpose, vision and mission.

DECARBONISE AVIATION

Lead work with industry parmers
and governmenls lo decarbonise
air travel over the period to 2050
so that future growth in demand is
sustainable and achievable.

We will progress our Net Zero
Transition Plan to deliver net
zero airport operations by 2038
through the implementation of a
range of programmes to reduce
emissions by 20230.

OO mE s e

SR he

=Ah

ACHIEVE SUSTAINABLE
GROWTH IN
SITAREHOLDER VALUE

Grow shareholder value by taking
a responsible and sustainable
approach to managing and
developing our business, balancing
the needs of our customers,
passengers, colleagues and the
communities in which we operate.

In e i Y24 firanc-al vear our oblectves ore

LRV AL S I RN R+ : 2
cnd to secate efficent boncwing costs on

our planred pong re-faone ng We w

r‘@‘ﬁ
DEVELOP A BRILLIANT,
DIVERSE AND INCLUSIVE

TEAM OF PECPLE WHO
SHARE OUR VALUES

Create a high-performing team with
the culture and capabilities that

we need to deliver our strategic
objectives and achieve our mission.

T s pooondy Unederpon i

P e clor o
B T EERTL o b

a cheshed st of valies that roflc et ond

Lene I N S A NI
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Our business model

How
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MAG'’s business model will support the successful delivery of the
Group’s strategy by empowering our three airport businesses and
CAVU to meet the needs of their customers in the most effective way.

We will develop a strong and growing

business by putting the needs of our
customers ! ihe centre of everything
we do.

By taking a responsible and sustainable
apptoach to managing ond developing

our business, we will create value

for customers, wider society and
our shareholders.

MAG's business model will support

the successtul delivery of the Group's
strategy by empowering our three girport
businesses [Manchester, London Siansted
and East Midlands} and travel services

* Estoblishes the Gioup's corporate
strategy and strategic pnorties

*  Monitors performance of Airports

business {CAVU] to meet the needs of
their customers in the most effective way.
This will be supported by a corporate
centre that provides shategic direction
and governance and Group-wide
services and solutions where these
generate volue.

MAG's corporate cenire

*  Reviews long-term business plons and
secures funding

*  Defines Group-wide policies, strategies

»  Drives forward corporale prionties and
ensures QppProprale governance ocross
the Group

*  frovides o limted range of Group-wide
services and solutons where these

Diwisions and CAVU and standards {including CSR ond
Healh and Safety)
generate value

g

— /\
'“ ‘u @
East Micikands
Aurport ﬁ Asrport

* Develop ond execure .
Heir respective sralegies,
in line with the Group's
averall strotegy and
sirategnc priorities

*  Deliver doy-to-doy
performance and .
accountability for results

= Standclane monagenent
identity and respond
to the specific needs
of their customers
and comperition from
other airports

Airport businesses

Focus on bulding long- .
term parnerships wih
airline custamers and
stakehclaers to maximise senvices to travell
grovsth prospects

and valve

Operate in o responsible
ard susanoble woy
consisten® with Group
policies ond s'ancards

products through
own channels

Standalone commercial .
business thar provides
oirpor products ond

= Warks with airport
clients o se!l produe’s »
and services actoss the
possenger journey

s Partners vath onvword
distributors veho sell our .

CAVU

Creoles scale vio
single digitel platferm.
increasing ihe volume
ers ond volue of markelpiace
bookirgs

Develops autemated
business processes thot
are powered by dota
and inswgh'

Drect engagement as
CAVL vath customens
and colleogues

Thel'
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Creating value for our stakeholders

FINANCIAL STATEMENTS

We create value by managing and developing our business in a
responsible and sustainable way that recognises the needs of all our
stakeholders, and maintains the highest standards of safety and security.

TRAVELLERS

SNE

We provide tiavellers with
airport services ihat offer the
right mix of choice, quality
and value to mee! their
different needs.

SUPPLIERS AND
OTHER AIRPORT
PARTNERS

<

We work closely with a wide
range of organisations to
defiver a high quality girport
experience to our customers,
including National Ais Traffic
Service, UK Border Force,
ground handling componies,
providers of services to
passengers with reduced
mobility, retailers and food
and beverage providers, and
public ransport operators.

AIRLINES

A

Qur airline customers include
passenger airlines, cargo
airfines and general aviation
operators. We compele with
other Girports 1o aftract airlines
and look 1o develop long-
term agreements 1o support
their growth.

GOVERNMENT,
REGULATORS
AND AGENCIES

{g/

The Government iakes a sirong
interest in our airports because
of their rote in delivering

wider policy cbiectives,
including economic growth,
strategic connectivity and
regionaf development.

Aviation is a highly regulated
industry and we wark closely
with Government, the CAA and
other agencies to ensure we
comply with their requirements
and help shape development of
new policy.

EMPLOYEES
O OcC

e

MAG employess ploy

o vilal role in delivering services
for our customers and they are
critical to the successtul delivery
of our strategy.

We volue positive engagement
with frade unians who provide
collective representation for
unionised colleagues. We also
recognise that the Group's
performance is imporiant

to former colleagues who

are members of the MAG
pension scheme,

SHAREHOLDERS
AND DEBT
INVESTORS

g
r/:
Qur shareholders and debt
investors provide the private
capital needed 1o operate and
develop the Group. We work
closely with them to ensure
they undersiand business unit
performance, ond the strategic

opportunities and risks for
the Group.

LOCALCOMMUNITIES
AND REGIONS

People who live and work in the
communities and regions around
our airports are key stakeholders.
We engage with local cormmunities
toy understand their concerns and
wark to minimise our impocts os far
as possible.

We also work with local schools
ta support the education of young
people and provide troining and
skills 1o people looking for work.
Our oirports also support the work
of local charities and ergorisations
thiough volunteenng ond funding
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Key performance indicators
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Mmeasures

We focus on a number of key performance measures
to ensure we build value for our shareholders on a
consistent basis over the long term.

The comparatives used to measure against the current year's performance is 2020, management considers this 1o be the most appropiate benchmark

due 1o the impact of Covid- 19 on 2021 and 2022.

REVENUE

£1,029.0m

2020: £922.3m

+11.6%

(LOSS)/PROFIT BEFORE TAX

£(197.4)m

2020: £75.4m

n/a

ADJUSTED EBITDA*

£412.0m

2020: £3820m

+/.8%

22 I o

21 Il 756m

20 I, 2.2
19 IR ;o -

23 3

2 R )

21 I (77 6)m

20 Msem

19 | BECES

[

23 I
22 o

21 B 45 4m

20 I o
19 I -7

* As explamed in Other Infermation of the financiol statements on poge 173

Definition

Revenue 15 an indicator of our top-line growth
it consisgis of oviotion income, rezail income, cor
porking. property and other income.

Aim & Context

We oim 1o achieve long-term sustanable grawth
in revenue ocross oll oreos of our busingss -
aviction, car parking, retall and property

Definition
{Loss} /profit before tox is o measure of total
refurn generated belore foxafion,

Aim & Context
We expect all our operations 1o coniribure o
postive retumn before taxation.

Definition

Adjusted EBITDA is an indicotor of how
we are delivering top-line revenue growth
while remaining efficient and controlling
opetaling cas's

Aim & Context
We oim fo generale a level of profit that aliows
re-investment in our infrastructure.
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NET SENIOR DEBT/ ADJUSTED
FROZEN EBITDA”

3.6

2020: 4.7

-23.4%

CASH FROM OPERATIONS -
ADJYSTED™

£455.0m

2020: £402.5m

+13.0%

GOVERNANCE

23 I

22 I .
21 o

20 I - 7

19 I : -

23 I

22 — 1466 5m

21 I (068 7

20 I 2 5
19 | [EEERQ

* As explained in Other Information of tha financial statements on poge 173.

FINANCIAL STATEMENTS

Definition

Net senior debt is a measure of indebtedness
used by our financers and the adjusted frozen
EBITDA excludes the impact of IFRS 161 lire
wath covenant calculations

Aim & Context

The Group seeks to grow EBITDA, whilst
maintaining oppropriate levels of net debt
and leverage 1o invest in the asset base.

Definition

Adjusted cash fram operotions is the cash
generoted in the yeor from operations
excluding adjusted tems.

Aim & Context

We focus on converting our operating profits
into cash 1o fund further investment and returns
1o shareholders.

23
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Key performance indicators continued

Operational measures

Operational measures help us understand how our
business is performing in a number of key areas including
Equity, Diversity and Inclusion and Sustainability.

The comparatives used o measure ogainst the cutrent year's performance 1s 2020, management considers this to be the most appropriate benchmark

due fo the impact of Covid-19 on 2021 and 2022.

PASSENGER NUMBERS

54.0m

2020: 59.6m

-9.4%

22 I 20 5

21 Mo

20 I ¢
19 I, -

befinition
Passengers being the total of all arriving,
connecling and deparling passengers

Aim & Context

Maximise passenger volumes through our
cirports, which will contribute 1o growth in our
aviation and commercial revenue streams.

HEALTH AND SAFETY RIDDOQR —
REPORTABLE ACCIDENTS

13

2020: 12

+8.3%

22 I

21

20 NI -

19 I o

Definition
We measure the number of reporable
accidents over the 12 month period.

Aim & Context

Mauntain robust health ond safety stondords for
both cur customers and colleagues, contributing
1o a sale working and operating environment
for all.

EMPLOYEE ENGAGEMENT SCORE !

64

2020: n/a

22 MR
21 /%
20 n/o
19 n/e

Definition

We survey cll of cur teams o understand their
engagemeni levels over the past 12 months, *he
score is genominated oot of 100

Aim & Context

Achieve the highest level of employee
engagement, fhrOugh dewa\opirg o briticnt,
diverse ond inclusive team of pecple who
deliver outstanding customer serace.

' Pedmrronce melics anly coplutea e FY ALY

?Perletmionce metr oy only coptured bem FY20
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FEMALE REPRESENTATION AT LEADERSHIP 2

33.6%

2020: 32.2%

+4.3%

22 I ;o
21 T :: 2
20 M ;.o
19 n/c

Definition

We report on female leadership {Grades 4a
ond above} diversity quarerly and review
progress at the ExCo-sponsored EDAI Forum
and the CSR Commtlee quarferly,

Aim & Context

Create an equiiable and inclusive culture

that increcses colleague engagement and
praductivity, allowing us to increase gender
and ethnic represeniation at leadership levels.

CARBON REDUCTION ~ CO2 EMISSIONS

0.68

2020:0.75

-9.3%

23

22 I

21 I -
200 ¢ 75

19 I 0.5

Definition

"SECR’ scope 1, 2 ond 3 Greenhouse gos
emmissions market based emissions per traffic
urit ftorines COLel.

Aim & Context
To minimise the environmental impact of our
qQirports,

25
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Divisional reviews

Manchester

‘ww.%-.,..

Manchester Airport
handled 25.2m
passengersin FY23,
equivalent to 89.4% of
FY20 levels. The sustained
recovery through the
year means the airport is
once again driving wider
economic growth as the

UK’s global gateway in
the North.

PERFORMANCE

As the UK's global gateway in the North,
Manchesier Airport saw strong demand ofter
the fitting of pandemic ravel restricnons. This
is seflected in possenger numbers far FY23 of
25.2m equaling 1o 89 4% of pre-pondemic
lavels in FY20, and 176.9% higher than

FY22 figures

Alongside our aitline partners. we waorked

over the period to mainiain full fhght schedules,
appreciating the value people attach to their
wovel plans However, the fime required 1o recruit
ond clear pecple to work in secure airside
environmen's — typically o three-month process -
resulted in operational challenges at Manchesler
in the first few months of the finandial year. with
service levels in peak periods falling belaw those

we oim to deliver.

As new recruits joined the operation, we were
oble o drive sustoined improvemenls in service
levels hroughout the summer peded, with 85% o
passengers possing through security in 15 minutes
o less in August. We have delivered susiaired

M PIOVEMEN!S 19 opelohonni pe{formonce since
*he summer, includ ng of peck vmes. For exormp'e
ouing the most recen: Eoster petiod, 98 0% of
passengers passed threugh security in 15 minuies

or less.

Cur reeruitment efforts saw us welcome nearly
2,000 rew colleogues nto he business
including around 1,000 security officers. We
were pleased 1o have ach:eved this autcome,
pariculotly given lubour market challenges
foced by o number of sectors, and we are
graretul for aur colleagues’ hard work in
restoring our service levels so swiltly, This wes
achieved thiough sirong parinership working wath
regional siakeholders, including the saging of
multiple jobs fairs and uliising the network of our
Airport Academy.

During recent industrial action by PCS Union
members working for UK Border Force [UKBF)
we worked closely with UKBF ond the armed
forces 1o ensure there was no d'\srupﬁon o ﬂighl
schedules and gueues af the border

ROUTES

The meyerity of pre-pandemic routes were
renstated promptly olter restrictions were
removed. Demand was strongest for shar-haul
destinotions, although direct long-haul roures
have also recovered sirongly duting FY23,

Adding 1o the airport’s long-haul destinations,
Kowait Awrways and Gulf Air began services
to Kuwait and Bahrain, ond Hainan Airlines
resumed its Being-Manchester services

in August after a iwo-and-a-hall-year

long suspension.

in September, Emirates announced ¢ would
re-commence ifs third doily servce to Dubo:
retusning the airline to its pre-pandemic
capacity af Manchester. An Canada also
resumed its ditect service to Toronto, five times a
week during *he summer secson

INVESTMENT

Having received extremely positive feedback
fram passengers and airlines since the first
phase of ‘he Terminal 2 extensian apened in July
202 we recenty announced the go-chead

for the fincl phase of the Manchester Airport
Trenstormation Progromme. Ar investment af
£440m will double the size of the deparure
lounge, provide an oddiional secunty hall fited
with next-generation secunty scanners and
rcrease hold boggoge processing cupacity. The
aifield will also be upgroded 1o

cater for nex! generation o rcroft. Upon

the completion of the work, 80% of the

aitport’s passengers will fly through this
world-class terminal
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WELCO/

TO
MANCHESTER
AIRPORT

The scale of our investment demonstrates
our commitment lo the region, and we are
keen thol our world-class faciliies connect
wilh high qualtty infrastructure that will help
the North reclise its fult potential. While we
welcome the Government's recently-reiteraled
commitment 1o Northern Powerhouse Rail
{NPR} and HS2, we cre disappointed that

the oppertunity is not being 1aken to deliver
NPR in full, to maximise the benefits of this
once-in-a-generation investment lt is vital thot
this tronsformational irvestment is delivered as
soan as possible 1o drive a rebalancing of the
UK economy.

WORKING TOGETHER FOR A
BRIGHTER FUTURE

As we look forword 1o celebrating Monchester
Airport’s 85th birthday, cur commiment to
supporting the communities and region we
sefve 1emains unwovering, We were delighted
to open the new MAG Connect Aerozone
education centre in February 2022, to expand
the free adult education services delivered
on-site, and to mark the 25th anniversary of
the Manchester Airport Commumty Trust Fund
with contibutions of mare than £160.000 te
support local choritable organisations and
community groups.

We entered alandmark parinership with
HyMNet in November ihat could make
Manchester Airport the first in the UK to
secure a direct supphy of hydrogen fuel. This
complements cur portrership with Fulerum
Bio Energy UK for the delivery of Sustainoble
Awianion Fuel (SAF). These are imporiant
milestones in our commitment 1o achieve net

zero carbon by 2038,
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Divisional reviews continved

Llondon Stansted

Airport

London Stansted Airport demonstrated an
industry-leading recovery, with passenger
volumes reaching 94.8% of FY20 levels in
FY23. Operational performance remained
strong throughout the period, with
significant numbers of new colleagues
joining the business to support the
additional services being offered by our

airline partners.

PERFORMANCE

Thanks to the strength of 11s toute netwark, with more
European destinations than any other UK cirpor;, london
Stonsted's recovery outperdormed other UK alrports
Passenger numbers rebounded to @4 8% of those seen
before the pondemic, with 25.5m passengers welcomed in
F¥23, up by 147.6% compored to the previous year.

Operational performance was shong threughout the

yeor, with 90.0% of possengers passing through security in
15 minutes or less throughout the summer season We added
377 people to our team thanks 1o cur extensive reciuitment
pragramme, which included the staging of a senes of

jobs taws and close partnership working with key regional
stakehalders. We are grateful o colleogues for defivering
an industry Jeading customer experience last summer.

ROUTES

A marker leader tor short-hout ravel with 180 Eurcpean
desiinations lendon Stansted was pleased to offer a rich
progromme of services akier fravel resirictons were removed.

We were delighed fo see the refurn of long-haul seecvices
in August 2022 when Emirares reinsiates its Stansed ‘o
Dubai servce. The addition of o second daily service
from May 2023 is indicaive of the sirang demand for
travel 1o the Middle Eos* hub and beyond 1o other

long-haut desinatians. particularly in the Asio-
Pacific region

,) Orher carriers ot the girport olse inroduced news

= . owes gcross the year including Ryonair routes

1o Newquay. Astunas, Klagenturt, ard Leipzig
o service fo Bergen wih Wideioe ond 1wo
new JetZ cify breok desinations ‘o Athens

and Rome
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In October, we also published research

in partnership with Combridge& that

idenfified sreng demand among rapidly
scaling businesses in Cambridge and the East
of England for long-houl business rovel rom
london Stansted Airport. This could deliver an
economic dwidend for the region omounting to
£185m in additional investment being untocked

from the infredyction of routes to Boston ond San
Francisco alone. Direct links 1o these global centres
of excellence und other strategicolly important
destinations such os Singopore and China would boost
the ability of Cambnidge and the region o compete for
international investment.

A DECADE OF MAG OWNERSHIP

February marked 10 years since MAG ocquired London
Stansted Aiport. Under MAG's ownership the arpaort has
become the UK s number one gateway 1o Europe. Over the
decade, Stonsted has served more than 200m passengers
on 1.3m flights provided by B5 cirlines 1o 299 deslinations
in 52 countries,

Hawving invested milhons of pounds in upgroding facifities
over the last decade. we took forward 1o the next phase
of nvesiment in new facifities and intrastructure te increase

copacity fom 35m to 43m passengers per annum,

WORKING TOGETHER FOR
A BRIGHTER FUTURE

We are proud of our achievements over the last decode,
such os Aerozone, which hos welcomed more than 20,000
school visitors since 2015, and Stansted Airport College,
which opened in 2019 During the yeor, we relaunched the
Llondon Stansted Airport Community Trust Fund, contrbuting
more than £160,000 to local chantable organisations and
community groups.

As poart of our onRgoing susrcimobllity progremme, in August
we received approval fo consiruct on on-site 14.3MW salor
farm o lelps s power the arpert's operations We were olso
pleased to see our largest airline partner Ryanair, commit to
the use of Sustainobie Avction Fue [SAF) ot london Stonsted
through a Memarandum of Understending with Shell which
could reduce its CO, emissions by 200,000 tonnes

We are keen to maintain our reccrd os the leading airport
in the UK for public transport use by passengers. Whilst
we welcome the reinstatement of tour trgins per hour
betwern london Stansted and london ul preuk imes during
weekdays, we look forward to the return of the full service
across the day thal was in place before the pondemic



Divisional?

~ast
Midlands
\rport

East Midlands Airport saw passenger numbers recover to around two-thirds of what
they were before the pandemic, representing a significant increase on the prior year.

A significant recruitment drive ensured service levels were strong throughout the
year, making it the airport of choice in the region it serves.
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PERFORMANCE

In FY23, East Midlands Airport served
3.3m passengers, an increase of 200.0%
compared fo the previous year and 73 3% of
the numbers belore the pandemic in FY20

Cperational perormance was sirong, with
00.0% of passengers passing through security
in 15 minutes or less Recruitment has been
the principal driver of service levels, and we
were pleased to welcome more thon 150
new colleagues over the reporting period.

ROUTES

Summer 2022 saw the additon of two new
routes, into the Greek island of Skiathos and the
Egyphan resort city Hurghada,

This yeor, Ryonair, Je12 and TU! off increased
their number of based arcraft ot East Midlands.
Ryonair is now operating eight aircraht and Je12,
seven. TUl will operate five planes cut of Fast
tidlands this summer compared with three lost
year and, coupled with this investiment, have
prough: back additionat routes this summer

to Anialya (Turkeyl, Hurghado (Egypt] and
Gran Conatio. Eastern Airways, which recertly
launched Newguay and Paris Crly flights,

also has an aircrott based of the aiport. Other
demestic routes are served by Aer Lingus
Regional and passengers flying to the Channel
Isiands are catered for by airlines Blue Islonds
and Aurigny

CARGO

Alongside its passenger operation, Ecst
Midlonds Airport is the UK's leading aitport for
dedicoted cargo operations, ﬂy\ng more fonnes
by pure freight arcraf? thon any cther

In the country

In FY23, cargo loods decreased by 13.4%,
with she airport hondling more than 395,000
tonnes of freight. Although carga volumes are
down on lost year. lhey are stili ahead of pre-
pandemic levels: ond the airport continues o
have, by some margin, the UK's largest shore
of the treight-only aircralt market. This was
demonsrated throughout the pandemic when
the airport played o crilical role in facilitating
the movement of PPE and other medical
supplies around the world

GOVERNANCE

The cirport's role as a key laclitator of
international rode was recognised in June,
when g study by York Aviation showed that
Eost Midlands’ Ireight operation was giving
businesses across the Midlands ¢ competifive
advontage. Reseorch showed thot the customs
value of exports per fonne at fast Midiands
was £335.000 compared to £180.000 ai
some other UK airports

FREEPORT STATUS

In March, the East Midlands Freeport was
officially designated by the Government. This s
the UK's only Inland Freepart with three modes
ol transpert - road, rail and ar. The airpori s
the international "part” of the Freeport as well
as forming part of ane of thiee designated tax
sites — the East Midlends Airport ond Gareway
Industrial Cluster (EMAGIC). The site will be o
key enabler for international business within the
region and is expected to create 60,000 jobs.

FINANCIAL STATEMENTS

WORKING TOGETHER
FOR A BRIGHTER FUTURE

We hove a longstanding commitment to
supporting those living in our surrounding

area. In 2022, we morked 20 yeors of our
Community Trust Fund, over which time it has
awarded over £1.3m in donations to more thon
1.500 community groups, schools and charities.
In February, we alse marked 30,000 visitors

to the MAG Connect Aerozone since it first
opened in 2010.

During the year, we made significant
investments in our accessibility provision and
are proud 1o have had our work recogrised
internationolly, having been vated Europe’s sop
pedorming airport at The Ozion Accessibility
Awards. Soon after, the CAA's Interim Anrport
Accessibilty Report in December found that
Eost Midlands Airport had been consistently
"very good” thioughout the vear
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Over the last 10 years,

MAG has established a strong
track-record for developing
and expanding our offering

to customers, both directly to
passengers and through the
services we provide to partners
in the travel sector. We have
developed a commercial agility,
digital skillset and a deep
understanding of the customer
that enables us to stimulate
demand and grow revenue.
This capability creates new
opportunities for growth

on a global scale.

Recognising the market potential in these
areas, we created a new business — CAVU
— in March 2022, through the union of
MAG-0O (MAG’s digital division], MAG-US
and our direct-to-consumer distribution
brands. With a mission to be the number
one airport product and services
company in the world, CAVU, is a global
organisation with a vision of how to make
airport travel seamiess and enjoyable for
passengers and more profitgble for the
businesses that serve them.

7.7m

TRANSACTIONS

24

COUNTRIES

278

AIRPORTS

1,804

SUPPLIERS

3,294

PRODUCTS

15

INTELLIGENT PERFCRMANCE
CONTRACTS (INCLUDING ALL
THREE MAG AIRPORTS)

24

LOUNGES ACROSS THE

US/UK (INCLUDING
SEVEN AT MAG
AIRPORTS)
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CAVU helps airports and other businesses within the sector,
including MAG, rreate bette huvel oxpenences and
incieose revenue by helping stimulate demand for theis
products and services through a global distribution network.
Enobled, by propel™ CAVU's propretary e-commerce
platferm supporied by a range of commercial products and
services, CAVU helps clients hy unlacking volue from the
end-ic-end passenger journey

propel™ will enable customers 1o buy a bundle of products
{including porking, fransfers, hotels) by putting them into o
single baskel and checking out with a seamless ransaction
vio any one of its distibution chonnels. CAVU increases the
value of fransactions through revenue management and by
upselling and cross-selling inventory from its marketplace
to passengers and builds customer loyally by incentivising
repeat purchase and customer retention The ulimate cim tor
CAVU is 1o increase the volume and volue of marketploce
bookings flowing through propel™ across its global
distribution network.

Our ambition is to develop CAVU into on £80m EBITDA
business aver the medium term. To achieve this, CAVU will
adopt 0 buy and buld strategy 1o accelerate growth,
achieve necessary scale, and market share. A recent
example hos been the June 2023 ocquisition of ParkVic,
a global online porking reservotion plotform By the early
2030s, we are confident that CAYU has the potential to
generale ERBITDA in the region of £100m

PERFORMANCE

Performance in the financial year has been strong. Finoncial
outcomes exceeded largets, with EBITDA of £36 Gm,
£4.5m ahead of plan. Commercial arongements for irading
MAG's Parking. tounges and FasiTrack were lormalised

at the start of FY23, putting n ploce on arm's-length
contract between CAVU and MAG s airports. These were
embedded smaothly, resulting in a stiong perormance for
both CAVU and MAG more widely. EBITDA growth outside
of MAG is a focus for the team, evidenced in distribution
revenues in the Americas and EMEA There have olso been
new client wins lor Inelligent Performance and additional
lounge openings in both these markets, including o notable
partnership ot Bristel.

l GOVERNANCE

FINANCIAL STATEMENTS

g

PROPEL™, OUR
SINGLE PLATFORM

Onithe 3 April 2023 we launched

our single platform, branded propeli™
We offer clients expertise in the areas of
revenue growth, customer experience and
operational excellence, and propei™ brings
them all 1ogether in one place. The launch
represented g critical milestone in CAVU's
growth, ond was achieved on time and on
budgel thanks to the hard work and commitment
of our people. FY24 will see us unlock the benefis
of propel™ by winning new clients, s well as
migrating existing users rom o vanety of channels
onto the new single platform.

GROWTH

Qur potential derves from two business development
focuses: building channels thot deliver increased usoge and
increosing the breadth and depth of ow travel inventory to
build scale within our marketplace.

We have accelerated growih by winning new business on
on organic basis whilst forming portnership agreements.
We have significantly expanded business development
opportuniiies in both the the Americas and EMEA, securing
many new clients and porners In the process, including
New Oreans, Austin, Miami, Chrisichureh, Adelcide

and Ryanair.

The market for new lounges in the Americos presents unique
challenges and is competitive. Despite this, we opened twao
new lounges in Fort Lauderdale and Columbus during the
yeor, which hove been well received and are rading well
and o further lounge at Syrocuse has opened in early FY24
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Sustainability
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Despite the challenges of recent years, we have

remained steadfast in our commitment to delivering
our 2020-2025 Corporate Social Responsibility
(CSR) Strategy, “Working together for a brighter
future”. October saw the publication of our
annual CSR report, which outlined our progress
against our three focus areas: Zero Carbon
Airports, Opportunity for All and Local Voices.

ZERO CARBON AIRPORTS

This pillar includes initictives to achieve our flagship target of fransitioning to
ret zero corbon operations (Scope 1 & 2) by 2038, ond olso to oddress
mpanont environmentcl *opics such os energy use, embodied carbon,

waste, waler use and pelluhon prevertion

As founding members of the Jet Zere Council we are working closely
vk the Government ond aviction industry parlners ‘o suppor! the
decarbonisation of the sector. We marked the publication of the
let Zeto Strategy in July 2022 by ssuing MAG's five Jet Zero
Pledges relotng to educonon, research, technology, Sustoinokle
Awviation Fuel {(SAF) and aispace, ‘o suppon defivery of the
Councids gools

Bui'ding on the UK aviotion industry's warld-leading
2020 commimend, we welcome the hisioric anopfior
by Internadonal Civil Avigion Qeganisation {ICAQC)
member states of the objective 1o reach net zero by
2050, a crucial development for our secter
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We have token meaningful acton toewards decarbonisation
with the announcement in November of o partnership with
HyMet, which could see Manchester Arrpon become the

first in the UK to secure a direct supply of hydrogen fuel from
the mid-2030s. This camplements our existing partnership with
Fulcium BioEnergy in relation 1o SAF.

A East Midlands Alrpor, we were pleased to see an investment ol

more than €60m in SAF from DHL which could reduce CQ, emissions OU R Al RPO RT OPE RA-“ON S

by o1ound 70,000 tons, Furtthermore, Ryanair, Europe's largest airline,
signed @ Memarandum of Understanding with Shell 1o cdvence the WILL B E N ET ZERO BY 203 8
supply of SAF, with the poleniial to save over 200,000 tonnes in CQ,
emissions. We are plecsed 10 see Ryanair focusing on one of its laigest
bases, London Stansted Airport, for this project

As we work to reduce the emissions of our operations, we were pleased
io secure planning permission for a 14 3MW solar farm ar london Stonsted
Airport, and also submitted airspace change designs for the cirport.

it hos been pleasing 1o receive external recogrition of our long standing cammitment
to aviation decarbonsiation. This financial yeas MAG was the only airport operator to
be named a Financial Times "Climate legder in 2021, 20272, In 2023 we received o
5-star GRESB rating once again.
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OPPORTUNITY FOR ALL

Our “Opportunity for All" pillar highlights our
dedication 1o fosienng a safe, inclusive, and
diverse work emironment, and creating high-
quality emplayment oppoertunities for everyone,
Qur MAG Connect Airport Academies played
0 critical role in scoling up recrutment following
the easing of internotional travel restrictions,
ossisting |ob seekers rom local communities to
opply for positions with MAG and our business
partners. We have organised and aftended
345 |obs foirs to make the employment
opportunities gvailable at cur arports as
nccessible as possible, with 12,525 people
ottending these events over the past 12 months

We worked closely with the Deparnment for

Transport on the lounch of ‘Generation Avianon’

rectuimment campaign and are using our
expertise and specialised education facilites to
create a pipeline of futue telent for our sector.

During the financial year, more than 6,500
young people visited our MAG Connect
Aerozones, which olfer high quality, free

ond engaging learning experiences to focal
schools and are insrumental in iInspinng the
next generction of aviaton professionals We
celebrated several milestones, including the First

anniversary of Manchester Airport's Aerozone,
which welcomed mare than 3 000 students
since us faunch. We welcomed our 30,000h
wisitor 1o our East Midlands Aerozone and

the 20,000th visior to our london Stansted
cenne since they opened in 2010 and

2015 respectively.

By championing Equity, Drversity, and Inclusion
(ED&I) in our workplace, we can foster a sense
of belonging and unleash the tull potentiol of
our team members, ultimately driving success for
cur business. To advance our wark in this area
we established on ED&I ferum, ond created on
inific! five Colleague Resource Groups (CRGs)
locused on Men's Mental Heolth, the Women's
Netwaork, Fly with Pride LGBTGIA+, Race &
Ethnicity, and the Carers MNetwork,

To ensure that businesses local to our sitparts
also benefit as much as passible from our
success, we were delighted to welcome local
businesses to London Stansted Auport os

the ‘Meet the Buyers’ event retuined ofter o
two-year hia'us. This event has been one of

the region’s longest-runring business expos,
generating more thon £28m in business since
2011, More than 200 businesses ranging

fiom start-ups to lorge companies atlenderd
the event in the hope of securing contracts

with mojor organisatians such as Essex County
Councll, Aggreko, and SPIE UK The event
was orgarised by london Stansted and co-tun
by Marketing Kinetics and UM In addition

1o this, Manchester Airport held its first ‘Meet
the Buyers' event where more than 100 local
businesses had the opponunity to connect with
prospectve clien's in Grearer Manchester. With
over 200 atendees. this even” was a grear
success and helped local businesses o expand
their reach ond networks.

We are seeking cccreditaion 1o become a
Real Living Wage Employer ond anficipate
cerlification in FY24.

MORE THAN

6,500

YOUNG PEOPLE VISITED
OUR AEROZONES

LOCAL VOICES

Cur 'Local Voces' pillar outbines our
commitment o Hsfer\ing to local communities
ond responding 'o locol prerites to improve the
areas closest 1o our airports,

The liting of Covid-19 restrictions in March
2022 meant we were physicolly able 10 return
10 the comrmunities around vs and re-establish
our outreach progromme. including ahendance
ot local events and gring talks e communities
Complemented by the continuea use of online
channels, our hybrid engagement rodel
enables improved accessibility and reach in
working with our stakeholders,

Our Airport Cansukative Commitiee meetings
provde o key forum for listering 'o local
voices and supporting the management of our
Community Furds. Dunng he year we held 33
rreetings with more than 370 attendees These
provided importan inpLt into our upda'ed
materalty assessment for which we olso
collected -he views of more than 600 of cyr
local resicents

We understond the value of actvely seeking

out diverse perspectives ond were thrilled 1o

announce the lcunch of Youth Forurs o' each
of cur airparts 'o amplity the voices of young

people and gether therr perspectives,
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The financial year also sow the relaunch of

London Stansted Community Fund and the 25tk
annversary of Marichester Airpont Community

Trust Fund. Our Community Funds tinue to be

a core element of our k, and we ore proud to
have contiibuted more than £245 000 dunng the
vear fo suppert locol choritoble organisations and
communily groups. This incly

thiough our Schools” Eco-

encourage schools locol 10 s ta create green
spaces thet enhance biodiversity an mote mental

well-being.

A further £164,000 was ollocated to projects that promote
sustainability through our East Midlands Airport Low
Energy Grant,

Te merk Her Laie Majesly’s Platinum Jubilee in 2022 and the
Queen’s Green Canopy projec!, we made o commitment 1o plant
more than 4,900 trees in ond areund our airports. one for each MAG

emplayee on the day of the Platinum Jubilee

ik ARBDTT 308 FUBRIL
&‘nr LIS VIR S -

. TBOVERNANCE
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Carbon reducten’ Minimise the envitonmental SECR’ Scope 1,2 ond 3 1.3 -48%
impact of our aiipors greenhouse gas emissions
morket based emissions per
traffic unit (tonnes CO e}

Aseo of noise Being good reighbours Area of doyiime 57dB LAey 234 353 +51%
footprini® within gyr communities nowse contaur tkm?)

Number of Suppartirg work within Number of people 12525 10,757 +16%
education skills our communities supponed by MAG Connect

and employment Anpan Acodemies

engagements’

Health and safety Maintain robust health MNumber of RIDDOR 13 7 +86%
RIDDOR reportable  and safety siandards reportable incidents

accidents”

1 W st energy use and erssions inceased thi year due ta e reased oo tnaty fallowng the temovol of fraves sesine s ons ossed ated with he Cov d-19 pander = e ntens by ol oo

srussions decressed Ou erergy and emwsson perormance hove been remoted for 2021422 to more wee ef tre minstrecent od complete dotaset This oppreack i ows test iocnce
cullined in the Warld Resources Institute Greeshouse Gas Protocol and guidance issued by the UK Government 'SECR” seapa 1, 2 and 3 greenhouse gas emissions ore defined in aur

latest emissions repart. which can be found here, htips //www mogairperts com/media/ 1809/mag emissiors 1epon-2021.22_final pdi

2 The aiea of out noise lootprints increased this year as aif trific duting the summen retutned fo mere nermal levels followng the remove! of ovel restnctions i early 2022 for componson
et 2010 wag 69 7 bins

Pe Grea of dur a0ose o

3 tducahion, sklls ard employmen engogements noiudes a ranse o skl ard equrotion services s jch as forma rzning employment inducrars C¥ gudarce oo ietenals, Ismatiig vtk
b apricatrons, mock interviews providing intermat or on ac ess o taresships ond apprenbceships career iyt siroo's ard colleges, sulplucement supoot, ong BGoROSTRg 1o
evierral agencies ora chanty/Lomm uriy aroups

4 Heai ond suely = o key prov o MAG The rorease i reperlonte oo des s 2022023 follove i ceused o oly dunrg tis eport g per ed Whes compores v pre-pandes o

levels no significant findings 1ssves or tends have beer dentifled
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OUR ENERGY AND EMISSIONS
PERFORMANCE

We hove o long history of disclosing the
climate impocts of our airports, In compliance
with the Companies |Directors’ Report] and
Limted liability Parnerships {(Energy and
Carbon Repor) Regulations 2018, this report
provides an overview of our energy usage
and emissions. it covers our responsibility for
enegy comsumplion and emissions related 1o
Ul Cperotions.

The informotion presented below details
MAG's energy use and emissions. both in
chsolyte terms end in comparisen lo our

SECR Table**

Energy corsumplion used to

passenger and cargo throughput, meosured

in "Traffic Units’ [detined by the Iniernational
Civil Avighon Organization as equivalent to
1,000 passengers or K0 tonnes ol freight).
We have prepared this repont by following the
environmental reporting guidelines published
by the Government and adopting the principles
of the World Resources Insfiuie’s Greenhouse

Gas Protocol.

To gother our energy usage and asseciated
emissions dota, we pnmarily reled on primary
sources In cases where primary data was
unevaloble, we estmated consumption by
extrapolating historic energy use.

2022/2023 2021/2022

GOVERNANCE

FINANCIAL STATEMENTS

We recognise the significance of greenhouse
gos emissions reporling to our stakeholders
and we are commitied to reporting transparent
and well-informed climate date. In oddition 1o
this repart, we publish our annual CSR report
every avtumn which will include supplementary
information cbout MAG's emissions from

our acliviies and other emissicns indirectly
associated with our business.

Further delails on measures to increose energy
efficiency can be found in the Zero Carbon
Airports seclion of this report on page 34.

20207202

colcutate emissions {Kvvh} 106,353,334 181084777 181 314 564 210,406,900 208,525 500
Emissions from combustion of gas {Scope 1, TCOze] 11,449 11,524 N205 Q BOA Q752
Emissions from combustion of tuel for transport purposes

{Scope 11O, e) 288! 2972 2.322 5523 4,665
Emissions from business travel in rental cars or employee-owned

vehicles where MAG is responsible tor purchasing the fuel

[Scope 3 1CO el 109 58 7 90 o8
Emissions from purchased electicity

[Scope 2, locaton-based, 1CO,el 23,564 22736 25074 34,624 33,225
Emissions from purchased electneity

[Scope 2, market-based. 12O el 52 49 59 74 5
Totol grass emissions based on the above

(LOC(Jiion-bosed, ICO‘e} 37,083 37:290 39.3@8 50 053 42740
Total gross emsssions based on the above

[Matket-bosed. 1CO_e)! 14,471 14.603 14,293 15,493 14,520
Intens ity measure (Traffic units)? 56010 28.448 12,013 &6,899 69167
Intensity ratio

{location-based emissions, ICOze /talfic unit) Q68 1.3 327 0.75 069
Intensity rotio

{(Morket-based emissions 1CO e /hoffic unil) 0.26 0.51 119 0.23 0.21
Carbion offsets

{pufcjho_g.ed and relired, ICO?e] 14,471 14603 14,288 15439 14,520
Total net emissions based on the above {locaton-based, 'CO,c) 23,512 22 687 2505 34,551 33,225

Total net emissions based on the above {Market-based. 1CO e} - -

¥ Ourerergy and emssnn perfermance have been resiated for 2021722 1o make use of the most recent ard coniplete dotaset This approach fallows best practice outlined in the Worid
Restuces lishtute (reentouse Gas Protocol and guidance ssued by the UK Government

* Hocunon-based emisions e bosed ua the aveiage er. ssonntenuty of the UK elecinaty gred MAG proaciively chooses lo purchuse rerewable elecinaily which s bocked by Renewnble
Lreigy Guaraniees of Ongin To demerstrate the < arbon saving of our procure ment decision we "dual iepuit” out lecolion ond morket-based greenkouse gos emissians

* We measure carbon ntensity against iaffic enits, which are defined by the Internanonal Civl Avianon Orgonization (tCAQ] as equivalent 1o 1,000 passengers or 100 1ennes of freught.

* S£CR scope 1, 2 ond 3 gieenhouse gas emissions are defined in our lotest emissions report, which con be lound here hips A/ www magsitpatts.com/media,/ 1809/ mag: emissions-
repert-2021-22_final pdt This SECR daia has been independently verified by TUY NORD CERT GmbH

" Additonal measutes 1o improve eneigy elficiency will be discussed in our lotest CSR Report that will be published in Autumn 2G23 Previous C5R Reports can be found here:
https '/ wwvy mogorpens com/responsble-busness ‘cer-reports

39
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Our people

Our people are the
keystone to MAG’s
success. Across the
Group, more than 5,000
colleagues work to keep
our airports running
smoothly, deliver great
service to passengers
and partners, and help
us achieve our strategic
objectives.

As MAG emerged hom the pandemic and
introduced o new cperoting model and on
updated Strategic Framework, we were keen lo
ensure that these changes were accompanied
by a refresh ot our company values and
coninue the evolution of our proposition 1o
current and prospeciive colleagues. This has
been all the more important over the recovery
penod, as we welcomed o high volume of pew
colleagues across the business,

OUR VALUES

We are united by our shared purpese to
connec! customers to the waorld, and MAG's
refreshed volues encopsulate the culture we
aim o culvate across the business, shaping
behaviours and decision-making:

1. People ot cur core

2.
3.
4
5

Growing every day
Sale hands
Power of teamwork

Sustainable future for all

MAG delivered o major programme of
engagement \o Communicote our new volues
acrass the Group.

Colleagues ot leadership level tock partin a
series of 'Breakthrough’ education sessions,
delivered 1o 500 people across MAG. in these
sessions, leaders came together as o leam fa
launch the new Empowered Airpons Operating
Model, as well as the refreshed Vaolues ond
continye the evolution of cur culture. These
sessions aimed to energise and inspire tfeams
across MAG, by learning new leadership tools
and technigues that are easily applicable af
scale wihin the business.

Intotal our new volues were olled outto all
6,500 of sur cofleagues, at approximately 180
brieﬂng S@85/0N% OCr0ss OUl AIrports.

DEVELOPMENT AND ENGAGEMENT

We are committed to developing and inspiting
colleagues ocross MAG and over the las' 12
months worked hard to deliver initiatves o
empower our peaple to achieve their potennal.

In December. our most recent Your Voice
Survey - which showed o +@-point
improvement in out collecgue engagement
score - demonstrated the positive Impact our
intiofives are hgvimg across the organisaion

Under the sponsotship of the Group Chief
Information Officer Nick Woeds, MAG
launched i1s Data Literacy Programme in
parmnership with apprentceship pravider
Multiverse. in April 2022, 52 leaders across the
Group hove so far taken the rawing, as part of
our wider Digrol Trarstormaion progromme
Colleagues have now completed the first year
of their prograrme, bringing wrh them new
skills thot wall coninbute to the fu'ure of MAG

A second cohort of colleagues started the
courses in April this year.
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RECRUITMENT

We scoled up at pace lollowing the liting

of pondemic-related travel restiictions,
recruiting 3,391 people within 12 months,

This was achieved through the development

af MAG s new employer brand "We are

the Journey Makers, combined with a large
scale recruiiment compaigr including the
facilitation of 345 jobs fairs through our Arpaort
Academies, as outlined on page 36.

Recognising the impartance of o compelling
employer brand o artract and retain talent,
we worked with stakeholders 10 copiure the
essence of what makes MAG special. and
were pleosed 1o lounch cur “We are the
Journey Makers value proposition duning
the year.

MAG also recommenced its Early Tolen
programme in October, welcoming new
gradugtes to teams across the businese,
including Strategy, Commercial, Peaple and
Finance. The Group is clso developing a new
operations apprenticeship scheme 1o begin
laater this year inilolly af Monchester Airport

ED&I

We believe our business should reflect the
diverse communities in which we operate, and
understand our responsibility 1o ensure all our
colleagues feel able 1o be their authemic selves
at work.

In December, we published our news Equity,
Diversity ond Inclusivity {ED&I) Striategy, which
sets out @ series of frameworks as to how we
can deliver positive chonge within MAG. which
1s overseen by our ED&I Farum, sponsared

by current Deputy CEQ Ken O'Toole and
representation from members of MAG's
Executve Committee.

GOVERNANCE

We ore committed ta ensuring diversity of 1alent
flows right the way through our business, and
we have set out ¢ series of ambitions for our
leadership population:

= 50% representation of lemale colleagues

by 2033

* 12% repiesentation of ethric minority
colleagues by 2026

* 12%representanon of colleagues under
25 by 2025

Other elements of MAG's ED&I Strategy also
include recommending diverse shortlists for
leadership appoiniments and focilitating hiring
manager raining across the arganisation
covering the topic of uncenscicus bias. MAG
has also storted a women in leadesship
programme in partnership with the Everywoman
organisation, which alse provides oniine
support and resources for oll colleogues across
the Group.

In 2021 we eslablished Colieague Resource
Groups [CRGs) that continue to support and
inspire cofleagues acrass MAG, Our CRGs
include the Men's Mental Health. the Women's
Network, Fly with Pride LGBTGIA+, Race &
Ethricity, ond the Carers’ Network. Over the
last yeor, our networks have chompioned
topics including supponing new porents
returning 1o work, International Women'’s
Doy, celebroting diversity in laith across

our organisation, Movember 2022, Prde
Month, Black History Month, World

Menial Health Doy ond celebrating
neurodiversity.
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“Rapid growth in passenger demand,
and tight management of the cost
base, has delivered a strong financial

performance, enabling the Group
to relaunch the transformation

Profitable

programmes at both Manchester
and London Stansted”
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HEADLINE FINANCIALS

Alter overcoming operatianal challenges in the early part of the summer, the full year posiion sow passenger levels increasing by 163.4% 1o 54.0m [87.5%
ot pre-Covid- 19 levels]. Recavery in passenger numbers was the principal drver in increasing revenue by £566.9m, an increase of 122.7% compared wath
FY22 MAG corfinved to manage ifs cost base, with volume-driven cost increases amounfing te an 83 2% uplifi on the prior yeor cost base. Consequently,

this bolstered the Group's adjusted EBITDA! 1o £412.0m (FY22: £125.6m} and operdling profit lo £28.6m {FY22: operating loss £130.3m).

MAG's strong brought forward cash posttion from FY22 and positive cash generated from aperations of £450.4m during FY23 enobled the Group

to recommence poyments of shareholder loan interest, which hod previously been deferred since March 2020 This enabled MAG 1o relounch the
transformation progrommes ar both Monchester and tondon Stansted 1o invest in new focilines ond enhance service levels for possengers. MAG also fully
paid back amounts drawn on its £500m revolving credit facility and maintained o positive net cash position of £676m {FY22: £462.9m).

Year ended

31 March Yeor ended

2023 31 Morch 2022 Change Change

{Em) {Em) {£m) (%]
Passenger numbers 54.0 205 335 163.4%
Revenue 1,029.0 4621 5640 122 7%
Adjusted EBITDA! 412.0 1256 280 4 2280%
Operating profit, {loss) 28.6 [130.3] 158 @ n/a
loss before laxanon {197.4) (288.6) Q1.2 31.6%
toss for the year (159.5}] {321.3] 1618 50.4%
Cosh generated hom operotions-adjusted’ 455.0 166 35 288.5 173.3%
Cash generated from operations! 450.4 145.7 3047 2091%
Capital invesiment 193.7 68 7 1250 182 0%
et Cash and Cash Equivalents! 67.6 4629 [395.3) {85 4%}
Net Debt - including IFRS 16 [2,958.7] 12956 1) 26 1%
Net Debt — excluding IFRS 16} (2,500.5) [2.520.3) 9.8 Q8%
Equity shareholders’ furds 703.0 7249 121 .9} 13.0)%

' As enplained in Other formonion of the hnarcial statements on page 173

Results are from cominuing operations unless otherwise stated.

MEASURES USED TO ASSESS PERFORMANCE

The Group uses a number of measures to assess financial performance that are not defined within IFRS and are widely referred 1o os “Alternative
Performance Measures' [APMs). The Group's accounting policy related to APMs is detailed on page 119 and the Gther Information section of the
financial statemenis on page 173 defines the Group's APM:s, their purpese and definiton, along with a reconcifiation to the nearest IFRS measurement

APM:;s are defined by management ond should not be considered os comparable with similarly named meosures used by other companies. They cre
not considered supenor 1o IFRS measures but are 1ssued by monagement 1o provide additional informaton which moy prove useful to the readers of
the occounts. Many of the Group’s APMs are referred 1o as ‘odjusted” mearing pror to the impact of ‘adjusted items’. Adjusted items are seporotely
disclosed and relate to items that are significant in size and/er infrequent in nature, and where, in the directors” view, their separate disclosure gives

addilional information on the Group’s underlying financial performance.

For example, costs incurred owing 1o restructuring activifies, financial instrument modification gains, additional expendilure owing to Group ransfermation
actiities, and merger & coquisition octivity are considered infreguent ond are presented within Adjusied irems os odjustments 1o the IFRS measures of
financial performance.
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ADJUSTED EBITDA

The directors use APM measures 1o rewew Ihe performance of the Group, there are @ number of measures, but the predominant one applied is adjusted
ERITDA, as it is the main measure of business performance, is used across peers and is part of MAG s financial covenants.

Year ended 31 March 2023 Year ended 37 March 2022
Before
adjusted Adjusted After adjusted Before odjusted After adjusted
items items items items Adjusted items iterns
Conlinuing operations £m £m £m £m £m £m
Adjusted EBITDA! 412.0 (125.3) 286.7 1256 (61} 1195
Depreciation and amaortisation (242.2} {(15.9) (258.3) {238.8) {11.0} 249.8)
Adjusted operating profit/ (loss)! 169.8 {141.2) 28.6 (1132 171} 1130.3)
1 Asexplomed i Cither Infarmonon or page 173
SUMMARY TRADING PERFORMANCE
Year ended
31 March Year ended

2023 31 March 2022 Change Change
Summary of Revenue Stream £m £m £m %
Aviation iIncome 355.9 1709 176.0 F78%
Retal concessions 234.5 81.2 153.3 188 8%
Car parking 325. 126.7 198 4 156 6%
Property & property related income 20.2 210 {09) 14.31%
Other 93.3 532 401 754%
Total Revenue - continuing operations 1,029.0 4621 5669 122 7%

Year ended

31 March Year ended

2023 31 March 2022 Change Change
Summary of Revenue by Division £m Em £m %
Maonchester Awpon 429.0 188.5 2405 127 6%
London Stansted Airport 373.2 180.8 192.4 106.4%
East hidlands Airport 81.3 576 237 411%
CAV 142.1 324 1097 3386%
Group consolidaton ord ather 3.4 2.8 06 21 4%
Total Revenue ~ continuing operations 1,029.0 4621 5669 122 7%

* Feslated the 1ir or year as dela leo - nete 2 or cage 131

FY?23 wos the first full financial year following the lifting of trave! restrictions impased in response to the Covid- 19 pandemic. After some operalionol
challenges experienced across the industy early in the summer season, resources were apidly scaled up 10 meet the release of lotrert demand. This
1equired the combinea efforts of ocur reams to meet the challenge end resulted in an industry-leadirg recovery which kos seen possenger numbers rsing
to close to pre-pandemic levels

Over *he course of the yeor, we welcomed 54.0m passengers across our three airpors. 0 163 4% increose on the prior yecor. The mcredase was pamrarity
driven by higher volumes with Ryanair, Jet2 com, easylet and TUI, predominantly thtough wriernational flights and with load factors increasing from &1 4%
primary to 83.7% MAG's destirghion girpons increosed towards pre Covid- 19 levels 1o 261 (up from 235 in FY22). Tre top destinations across the
Group were Dublin, Spain (Canaries Balearics and the manland). Postugal and Turkey.
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Ihe Lioup delivered an overall revenue increase of [22./% in comparisan to the prict pericd. The increases in the cirport divisions were driven lorgely
by possenger foottall thiough the sirpaits, with aviotion, car partking and retail revenues mere than doubling in compenson to the pricr 1epotting pericd.
The percentage growth in revenue was lower than that of passenger numbers as aviation yields softened as volumes increased both ot Manchester and
London Stensted.

Yields for cor parking also reduced ocross MAG's arrports. This is partially explained by the entry into o commercial agreement from 1 Apiil 2022 for
CAVU 16 sell cor parking on the dirports’ behall on @ commission basis. Howeven, there has also been a slight reduction when viewed from o Group
perspective due io the significant increase in passenger numbers ard mix of producs. Retall vields remained stiong, improving acioss all of our girports
with the lorgest contributions coming from duty-free, food and beverage. and newsagents.

CAVU revenue increased by £1097m (338.6%) to £142 1m (2022: £32.4m}. Included within this uplilt is the commission ecrned under o commercial
arrangement between CAVU and MAG s aitparts for the sale by CAVU of the airports’ car parking and fost-track products which took effect om 1 April
2022. Excluding the impact of this upiilt, the year-on-year increase would have been £35.2m {1121%).

Property income contracted slighly during the year, with o 4.3% decrease over the prior year, Cther income increased by 75.4%, with passenger-related

achvities such as refail frovel services, refuelling ond check-in desk rental providing the main year-on-yesar increases, along with improved {nen-
passenger related) recovery on utlity costs incurred from tenants.

Year ended

31 March Year ended

2023 31 Moarch 2022 Change Change
Operating casts £m £m £m %
Employment costs * (291.7) 182.9) [YOR 8) 159 5)%
less: Job Refention Scheme income - 8.2 182 (100 O)%
Metemployment costs ™ {291.7) (1647} 1270) 771%
Other aperating charges * {325.3) (1895} {135 4} {713)%
less. Avrpon and Ground Operations Support Scheme - 178 n7g| {100.0]%
MNet Other Operating Charges * {325.3) (1721} {153.2} {80.0)%
MNet Overall Operating Costs (617.0) (3368} (280.2) (83 2%
Profit/lloss) on sale of property, plant and equipment - 03 {C.3) (100.01%
Depreciation and amortisation ™ (242.2) (238 8] [3.4) 11.d4)%
Net Tolal Costs - before adjusted nerrs * (859.2) {575.3) (2839 [49 3%
Adjusted ltems — Other operating charges — GMPF settlement {(119.7) - {1197} 11001%
Adjusted lems - Other aperating charges - Other (5.6) [6.1) .5 82%
Adjusted llems - Depreciotion and amortisation and impairment (15.9) {11 0} (49 [44.5%)
Adjusted llems - Totol {141.2) {17.1) f1241) 1725 7%)
Tofal Net Operating Costs (1,000.4} (592.4) {(408.0] {G8.91%

pefon gd ested ters

Ar explargd i Other Infarmancr on poge 173
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Fincncial review continued

Excluding the impact of the sale of fixed assets, depreciaticn and amortisation, the Group’s net overall operating casts, comprising employse costs
and nor-employee costs increased by £280 2m 1o £6170m {2022: £336 8m). This increase is net of the £36.0m government assistonce the Group
received in FY22 under the UK Govesnment's Covid- 19 Job Retention Scheme and the Airport and Grouna Operations Suppon Scheme [AGOSS).

Employee costs increased by £1270m ta £201.7m, pamolly resulling from the ramping up of heodcount which enabled the Group to meet the rapid
increose in passenger demand, and the impact of the UK Governmerit's Job Retention Scheme coninbution to the prior year {£18.2m).

The Group's other operating costs before adjusted tems increased by £153 2m ‘o £325.3m This was due 1o increased energy costs. increases in cos's
of maintencnce, airfield costs and marketing, and the impact of AGOSS in the prior year accounts (£17.8m}.

Year ended Year ended

31 March 31 March 2022
2023 restated Change Change
Adjusted EBITDA® by Division m {Em) £m %
Manchester Aupan 157.3 361 121 2 3357%
tondon Stansted Auport 164.5 397 124.8 214 4%
East Midlands Airport 32.8 220 108 49 0%
CAVU 35.2 83 269 324 1%
Group, cansalidation and other 22.2 195 27 13 8%
Total adjusted EBITDA' — continuing operations 412.0 125.6 286.4 228 0%

' Aserploned m Giher Informaben on page 173

Adjusted EBITDA! tor the Group increased by £286 4m to reach £412 Om, griven by the £566.9m {122 7%) possenger-driven revenue uplift, whilst the
Group's opercting cost bose mcreosed by only £280.2m {83 2%}

Depreciation and cmortisation costs before adgjusted rems relatng to continuing operations were 1.4% higher than the prior year at £242.2m. This
increase reflects o full year's charge of the Manchester Transformation Programme (MAN-TP) brought into use in FY22 and additional depreciation of
£8.4m arising from on increased charge as a result of shonening airfield asset fives

The financial statements have classified as adjusted ifems: a tofal charge of £10.9m (FY2Z: charge of £9.7m}, including £ 119 7m relating 1o the exit of
the Group's pension scheme with GMPF following the settlement of the Deterred Debt Agreement, deprecianon and impairment of £15.9m; a finance
cost of £3.7m {reflecting a shareholder medification loss of £5.3m ond o £0.4m write-off of previously capitalised interest within design costs); £4 Tm
relating 16 other operational anport transformation schemes, prefit from discontinued operations net of tax of £4.7m and £1.5m of other adjusted iterms.
There is @ tox credit of £31.3m reloting to adjusted rers for detailed reconciiation of the mxation refer to nate 9. The summary of adjused irems is given
in note 3 to the accounts ot poge 132 and the definition of the Group's APMs are explained in the Other Information section of the financial statements on
page 173,

The odjusted charge of £15.9m relates to £11 4m of impairment upon review of Aifield assets and US contract assets, with the remaining balance of
£4.5m relating 1o occelerated depreciation following the decision 1o mathboll T1 as a result of the onnouncement to launch MAAN-TP phase 2

When accounting for me Group's total operating cosis ncluding adjusted iterms and depreciaton, the Group incurred £1,.000 4 in FY23 {this includes

the GMPF Settlement loss of £119.7m reflecied in the income statement which was oftset by an uplifi tecognised through reserves ~ see note 35. This was
an increase of L408 Om (68.2%) ir reloton 1o [FY22 £592.4m)

As exprained v Cther rlermoton or poge 173
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Year ended Yeor ended

31 March 31 March 2022
2023 restated Change Chonge
Operating profit/[loss) by division £m (&m) £m %
Manchester A:rporl 1 (104.7) [96.7] 18.0] 8.3%
London Stansted Airport 21.0 (42.0} 1330 n/a
East Midlands Airporl 13.4 78 56 71 8%
CAVU 21.8 1 5) 233 n/a
Group, consolidation and other 7.1 21 50 238 0%
28.6 (130.3) 1589 n/a

Tolal opereting profit/(loss)

' The operating foss in the Manchester Airport dwision ingludes on expense of £112.7m on the closure of the DDA relement benefit scheme

BUSINESS OUTLOOK

MAG has recovered strongly from the Covid-19 pandemic, with robust financial performance indicative of the underlying demand for air travel.

The swength of the recovery gives us confidence in a promising outlook, based on:

»  Stong financiol foundations, reflecting the resilient and prudent strategy that MAG has adopled over the poast thiee years. Consequently,
manogement's assessment of going concern concluded that there is no longer a material uncertainty. Further information regarding MAG's going
concetn assessment is detailed in the Basis of Preparation on page 109,

«  The Group successfully addressed the cperational challenges experienced as a result of the requirement to scole up octivity rapidly in Summer
2022 The new MAG operaling model will enable the business to defiver good service levels at all of our airpors;

*  MAG's strong financial pesition can act as a springboard for the Group to both resume invesiment activilies Io fransform our infrastuclure and

improve Gur service levels, and look at business cpportunities 1o grow our business; and

+  Qurability to grow sustainably remoins key 1o the business strategy

MAG 15 in a sliong posilion to progress with s strategy for the fulwe. Development of beth our people and infrastructure remains key in delivenng a
quality service to our cussomers Qur relanonships with our aiflines and other pariners, our shategic locations and catchment areos allow us to deliver

great customer choice and value.

TRADING UNITS

Manchester Airport
25 2m passengers travelled through Manchester Airpert in the year ended 31 March 2023 an increase of 176.9% over the prior year.

FY23 FY22 restated Changs Change %
Passengers {million) 25.2 Q1 1o 176.9%
Revenue {Em) 429.0 188 5 240.5 127 &%
Adiusied EBITDAT [£m) 157.3 361 121.2 335.7%
Operahng foss (104.7) 196,71 8.0 8 3%

£ per Passenger Y23 FY22 restated

Aviation 5.5 79
Commercicl? 10.6 128
Qperating costs [before adjusted items ond deprecianon) 10.8 16.7

21.0 30.7

Operating cosis [including adjusted items and depreciotion)

' Asexplained in Cibes Infromotion on noge 173

7 Allrevenue stiegms exc luding aviatar
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Financial review continved

The 16 1m recovery in passenger numbers franslated inte o £240.5m increase in revenue of Manchester 1o £429.0m, with incresses seen in oil the core
revenue sreams of avietion, retall and car parking that are principally volume reloted Passenger growth was led by a loed factor uplift from 62 0% 1o
82 .5%; with Ryanoir, easylet, Jet2.com and TUl leading the growrh and the 1op three destinotions for the girport being Dublin, Dubai and Tenerite. The
volume increase has also drven o soliening in aviation yields. Cor parking vields also sohened though this is partially attriburable fo the impact of the
commercial arrangement with CAVU which came into effect on 1 Apiil 2022 Hawever, the airpor’s retal yields improved. driven by duty free. food and
beveioge, ond newsagents

The ailport cost base (belore adjusted items and depreciotion) increased by 78.3% during FY23 1o £271.7m as manoagement sought to increase
operationst copacity to suppor the increased volume. The lorgest increases were experienced in employee cos's. reni, rates & utilities, maintenance, ond
airfield costs. The uplift in costs was diluted by the significant increase in passenger numbers, resulling in a reduction in cost per passenger from £17.8

to £11.0.

The combined impact of improvirg revenue per passenger for aviation and commercial coupled with the reduction in operating cost per passenger
resulted in Manchester's adjusted EBITDA! increasing by £121.2m to £157.3m {FY22- £36 im).

Mancheser's depreciation increased by £ 12.8m to £123 4m during the year. The principal reasons tor the increase vrere o full year's depreciation
charge for the first phase of the MAN-TP assets brought into use in the first half of FY22.

Depracioton of £123 4m, amortisation of £4.4m and adjusted items of £132.4m (puncipally the GMPF setilement loss of £ 119.7m] increased total
operaing cosis by £262.0m to £533.7m. Conseguently. Monchester celivered an operating loss of £104 7m {FY22_ loss of £96.7m|.

Loendon Stansted Airport

London Stansted Airport experenced an increase of 1476% in passenger numbers over the course of the year, with a total of 25.5m passengers passing
through the airport.

FY23 FY22 restated Chonge Change %
Passengers [milion) 25.5 103 15.2 147 6%
Revenue [Em} 373.2 1808 192.4 106 4%,
Adjusted EBITDA® [Err] 164.5 397 i24 8 314 4%
Operating profit [£m] 91.0 (42.0) 1330 n/a
£ per Passenger FY23 FY22 restated
Avighon 59 70
Commercial? 8.7 05
COperating costs (before adjusted irems ana deprecation) 8.2 137
Operatng costs (including adjusted 1ems and depreciator] 1.0 214

43 erp'oredin Cirer Infoimat om o coge 173

Altievenae seaTs erclud o anobor

The 15 2m increase in passengers wos oriven by Pyanor and let?.com with anincrecse ir load tactor from 61.6% 1o 84.6% with Dublin. Istanbul

ond Rome remaining the most popular destinations. Tre passenger uplift ranslaled into o £192.4m nse in revenue across ol key revenue sireams, with
ov-ation re'ail and car parking all experiencing increases Aviation yields weokened due to the volume increase and retall yields improved principolly
in duty-free. food and beverage, newsagency and financial services However, the commerciai arrangement with CAVU reduced Ihe car parking yield
ochieved by the airport. resulting m an overall reducrion in commercial reverue per passenger from £10 510 £8.7

Whils passenger volumes more than doubled, the cost bose (before odivsed tems ond depreciation) increased by £67.6m {51 0%) 10 £208.7m The

main areas of cost increases were in employee costs, rales & ulilities, aifield costs, and maintenance. Consequently, adjusted EBITDA increased by
£124.8m {314 4%) 1o £164.5m,
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Stansted resumed the STN-TP Programme during the year The airport's depreciation chorge reduced by 14.2% from £81.8m in FY22 10 £70.2m in FY23
due to additional depreciaion recognised in the prior year Adding in depreciohon of £70.2m, amertisation of £0.8m and adjusted items of £2 4m
increased total operaling costs by £73.5m 1o £282.2m. Consequently, Stansted delivered an opesating profit of £51.0m (FY22: loss of £42 Om).

East Midlands Airport
East Midlands Airport has a very imporant dual ole as the biggest airport for dedicated corgo traffic in the UK and servicing the East Midlands region.

FY23  FY22 reslated Change Change %
Passengers [million) 3.3 i 22 200 0%
Revenue {£m) 81.3 576 237 41.1%
Adjusted EBITDA} [£m) 32.8 220 1408 490%
Qperating profit [£m) 13.4 78 56 71.8%
£ per Possenger EY23 Y22 restated
Aviaton 129 327
Commercial? 11.7 195
Opeiating costs [before adjusted items and depreciation) 14.7 32.4
Operonng costs (including adjusted items ond depreciciion) 20.5 451

' Avexplmnied 0 Other Informin on on nage 173

2 Al revenue steams excluding avatoa
Passenger numbers improved by 2 2m compored te £Y22, increasing from 11mto 3 3m and delivering o £23 7m uplift in revenve Carge activity

maintained its slrong confribution to the Eost Midlands figures, softening by £2.8m (8.5%) 1o £30 1 m in comparison fo the prior year's record highs which
hod been driven by the pondemic impoct,

The oispont olso experienced on overoli reduction in commercial yields with cor parking reductions {poticlly driven by the impact of the commeraig)
ogreement with CAYU] more than offsetfing retoil improvements, However, the overall uplitt in volumes resulted in an ncrease in revenue of
£23.7m (41.1%).

Costs (before adjusted items and depreciation} increased by £12.8m {35 7%} 1o £48.6m with the largest increases being seen in employee costs driven
by mcreased headcount, and higher energy prices. Overall, East Midlands improved its odiusted EBITDA* position by £10.8m 1o £32.8m (2022
£22.0m}. Adding in depreciation of £179m amortisation of £8.1m and odjusted items of £1.4m increased total operating costs by £19.4m to £679m.
Consequently, East Midlands delivered an operating profit of £13 dm [FY22: £7.8m)

CAVU

Cn 31 Morch 2022 MAG lounched i1s new digital besiness, CAVU. CAVU comprises the legacy MAG-O and MAG US busingsses which hove been
bolstered in the past five years through acquisttions in both the UK and the US. These businesses have a frack record of developing and deliverning
products for airpon hospilality and car parking. CAVU waill continue to work with both MAG companies and external clierts o develop and provide
services to aviohen customers across the whole customer journay

MAG hos o proven trock record in this innovative area, in which the Group con provide service 1o the wider fravel sector as well as MAG's core airport
businesses. CAVU 15 regarded as o seporate repostable segment in these occaunts to align with the siiuclure of managemen reporling within the Group,
replacing MAG US which forms part of the CAVU segment

CAVU performed strongly during FY23 with revenues increasing from £32.4m 10 £142 1m of which the commerciol agreement with the Group’s

airports omaunled 1o £75.5m. Other growth was principally achieved through CAVU's EMEA business with US operations remaining flat year on year,
Operaling cosls increased marginally which resulted in the bulk of the revenue uplift delivering an increased profitability with adjusted EBITDA increasing
by £26.9m o £35.2m, and operating profit increasing to £21 8m (FY22: operating loss of £1.5m},
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FY23 Y22 restated Chonge Change %
Revenue [£m) 1421 374 109.7 338 6%
Adisted EBITDAY (£m) 3s5.2 83 265 324 1%
Operating profit {£m} 21.8 [+ 5 233 n/a

As explamed in Otber Intarmancn ar page 173

GROUP’S PROPERTY

The MAG Property division manages the Group's core property investment porffalio, comprising offices, hotels and cargo properties, and is
also responsible tor managing the Group's invesiment in the Aiport City project, and its results are included within the Group. cansolidated ond
other categary

Revenue increased over the course of the year to £3.4m {2022: £2.8m) which includes the sale 10 THG of land ot Airport City South, resuling in
adjusted EBITDA! and operating profitincreasing 1o £71m (FY22: £2.1m).

The investment properties are 1evalued to fair value at each reporting date by independent property valuers and valuanans. During the year ended 31
March 2023, the Group's investment properties expernenced a £26 7m downwaord revaluation, largely driven by increasing yields This, coupled with
reclossification of some assets 1o PPE. resulled in the portfolio’s value reducing to £155 1m [FY22: £188.9m).

MAG confinues to retain o 20% interest in the Airpon City developmen: and account for s investment on on equity basis as an asseciote. The carrying
value of MAG's invesiment reduced to £71m following ¢ distributien in August of £49m following practical completion of a development.

CASHFLOW

Cash generated from conlinuing operations-adjusted! increased 1o a net inflow of £455.0m, a significant mprovement in comparison o £166.5m in
FY22. [cash generated from operations of £450.4m, FY22' £145 7m) This was driven primanly by the increase in passenger numbers Cash generated
from operafing activities-adjusted? represented 110.4% of adjusted EBITDA, due 1o sitong waerking capilal management ond the mix of car parking
revenues which provide a cosh benefit from advanced bookings.

Cver the year endec 31 March 2023, the Group's net cash position reduced by £395.3m 1o £676m. £455 Om of adjusted cosh generoted by
operalions was more than offset by a net outflow of £163.4m for tox and interes), investing activities outflow of £184.3m, financing outflow of £498.0m,

and an cuflow of £4.6m in relation 1o odjusted tems. During the year, MAG repaid alt of the £500m revelving credit lacility which was fully drawn as o
31 March 2022,

Grouvp Cosh flow [£m) FY22 Fy22 % Change
Cash gereroed for . [used by) operaiions-adjusted” 455.0 166 5 173 3%
Aaojusted iters (4.6} 120 8} 77G%
Casn generated from operationy 450.4 1457 209.1%
MNet interest (131.3) 837) 15090%
Tox paid (32.1) 10 4} [7925.01%
Met cash used in iavesting achviies (184.3) {118 4) {557V%
Net cosh used in financing activihes {498.0) (1O 5} {ded? 9)%
Met decrease i1 cash ond cash equivolents {395.3) (67 3] {483 7}%

Year end positan

Met cosh nna cosh equivalents! 67.6 4629 185.4)%

As exploned r Other infoimaton or coge 173
i g
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FINANCING AND INTEREST

Maintaining MAG s siieng investment grade ratings with both Fitch and Moady's is key to our sirategy of providing the Group with o robust fong-term
financing structure that supports growth. Sharehelder suppaon, sale of non-core praperty and strang control of costs has helped MAG 1o reduce net
senior debt over the course of the impact of the Covid- 19 pandemic which has beer an important component in the maintenance of investment grode
ratings. Together with a rebust iquidity position MAG is in o good pesition fo invest in infrostiucture ond business opportunites that will enable the Group
to meet the anticipated increase in demand over the coming yeors

Group net debt {excluding leases) decreased to £2,500.5m [2022: £2,520.3m|. The movement during the year reflects the cash infiow frem operating
oclivities after interest and tax of £2870m offset by the outflow from investments of £184.3m, resulting in a net £102.7m inflow belore financing.
Conseguently, aller laking inte account IFRS 16, Group net debt of £2,958.7m comprised long-term fixed rale bonds [£1,43%.8m); shareholder loans
1£1132 Om); and lease liabilines (£458 2m) oltset by net cash of £676m and £3.7m of unomorised fees at 31 March 2023, which had reduced
substantially o3 a result of the Group paying back in full *he £500m Revolving Credit Facility.

Group net interes! charge in the financial statements amounted to £ 196.8m, reflecting an ncrease of 10.2% in comparison to the prior year {2022
£181.3m}. Both FY23 and prior year inlerest charges were impacted by modificalions Io the Group's shareholder loans {2023: loss of £5.3m, 2022.
gain of £8.8m). The inifiat deferral of shareholder loon interest as a consequence of the Covid- 19 pandemic resulted in modification gains as the
deferred interest aftracted a lower interest charge than the effective interest rate on the loans. Subsequent modifications were impacted by increases in
the iming of the estimated deferred interest repayments and increoses in the rate ot which the deferrec inlerest poyments attroct inferest, which is linked
ta the bank deposit rate. The modification loss in FY23 was driven by later repayments, partially offset by a higher bonk depasit rate than was assumed
in FY22. The Group recommenced the payment of sharehelder foan interest on 31 March 2023, and paid £476m regular SHL interest payments as
well as £2.5m of deferred interest. Itis currently onticipated that repayment of the previously delerred interest poyments amounting te £2774m {2022:
£221.7m) will continue over the next 5 1o 7 years uniil all deferred interest has been repaid by FY3C.

Excluding modification cdjustments, the underlying inferest charge increased by 5.8% 1o £201.1m {2022: £190.1m). Interest paid in the yeor amounted
to £138.3m (2022: £83.7m]. comprising interest on senior debt, leose licbiliies and the recommencement of payments on shareholder loan interest,
£62.8m (2022: £106.7m) of tesidual interest cas's reloted primarily 1o accued shareholder loan interest FY23 sow higher capitalisation of borrowing
costs of £4 $m [2022: £0.6m} following the relaunch of the Group transformaton programmes of Manchester Airport and London Stansted, in line with
1AS 23 and the Group's occounting policies Interest ncome from the Group's long-term lease receivable remaired stotic of £0.6m, whereas IAS 19
interest on the Group's defined benefit pension schemes amounted to an income of £0 5m (2022 expense of £0.9m).

CAPITAL EXPENDITURE

As the economy recovered from the Covid-19 pandemic in FY23. MAG increased its copital expendilure programmes so commence the next phases
ol the ronsformation programmaes, MAN-TP and STN-TP Consequenlly, the Group's invesiment of £193 7m {2022: £68.7m] in inhastiucture during the
year was largely driven by the recommencement of the MAN-TP and STN-TP programmes

MAG's property, plant and equipment balance reduced 1o £3,307 2m (2022: £3,140.9m) with depreciation and impairment charges of £230.1m more
than offseting the investment mode during the year.

LEASES (IFRS 16)

During the year ended 31 March 2023, the Group's lease liability increased ta £458.2m (2022: £435.8m), principally os o resul of remeasurements
of the Group's leases with MCC and UK Power Nenwworks [see note 31). The Group's nght-of-use osset position which amounted 10 £4370m (2022
17 7m) with the vplift reflecting the impact of the remeasurement of the lease liability
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PENSIONS

The accounting position s colcdlated by the directors end supported by independent actuones, PwC, who incorporate data taken from a number of
sources In calculating the closing position at the year-end across the defined benefit schemes. The net surplus included in the financial statements under
IAS 1% increased from £22.1m at 31 March 2022 to £86 6m ot 31 March 2023

Summary of chenges in aggregate pension scheme surplus £m
MNetsurplus as at 31 March 2022 221

Admiristration expenses (1.1}
Crher financial incomes / (expenses) 05
Contributions 74

Curtalmen gain ~
g

Setflement loss 111 7}
Actuarial gain due 1o rclease of asset celing due 1o setllemeam 116.7
Other octuarial goin 333
Impact of chonge in asset ceiling 274
Net surplus as at 31 March 2023 86 6

Alt of MAG s defined benefit pension schemes were closed to future accrual after a period of consultation n the year ended 3} March 2022. The
Stansted and Fast Midlands scheme surpluses increased from o combined £23.7m to £90 7m over the period The surplus has increosed over the period
due 1o large actuarial goins recognised in the SOC| mainly due 1o the significant increase in the discount rate assumption portially offset by a small cost
recognised in the income statement. Based on the Group's understancing of the rules for the 'wo schemes, itis the Group's view that MAG is provided o
right to o refund of ony surplus in the schemes and consequently the surplus has been recognised in the financial slatements.

During FY22 MAG clso entered into o Delerred Debt Arrangement DDA} with the Greoter Manchester Pension Fund {GMPF| as part of the Group's
exit from the scheme. This resulted in MAG continuing to fund its obligations in the GMPF without crystallising a significant exit debt al that time The DDA
provided that should the GMPF develop a surplus on an “exit basis’ of calculation then the Group's obligations under the DDA would cease, other than
the ongoing financing of any unfunded liabiliies.

At 31 March 2022 the GMPF was in an 1AS 19 accounting surplus of £25m This included an allowance to reflect committed cash contributions of 31
March 2022 of £1 6m As this surplus did not comprise © surplus under the exit bosis, MAG did not have a right to aretund Conseavertly, on asser
ceiling, as iequired by IFRIC 14, resulted in the accountng surplus not being recognised in the accounts During the 12 months ended 31 March 2023
changes in market conditions resulied in an increase in discount rates such thot by 2 September 2022, the GMPF were able to confirm that there was no
longer a deficit in the GMPF in respect of MAG s obligalions on the exit basis. Af that peint in ime MAG s cbligations 1o the GMPF ceased other than
the ongoing commitment of unfunded liabiliies of £3 @m

Whilst overall the GMPF Lobiliy in she accoun's hos increased by £2.3m 1o £3 @m ot 31 March 2023 {31 Morch 2022 £1 6ml, IAS 19 requires that
the loss on seftlemert in the ircome slarement is colculated without the impact of the acceunting basis asset ceilling with the asset ceding movement

iiself being taken through reserves. Consequently, MAG has recagnised a setflement loss of £119.7m in the income statement, reflecting the difference
between the GMPF's assets and liabiiies as at 2 September 2022, This has been classified as an adjusted ilem. The offsetting impact of remaval of the
asset ceiling hos beer recogrised directly 10 reserves in accoidance with IAS 18 This. along with other actuaral adiustments for the GMPE amourss 1o o
LHO4Am credit

The net surplus of £86.6m in the occounts reflects a ner liability of £4.1m in the AVPS and GMPF schemes and a net surplus of £00.7m in the EMIA and
STAL schemes The towal of £86 &m shaws the net positon ocrass the Group, however the net surplus in the EMIA and STAL schemes conne be offset
against the net licbility of the AVPS and GMPF schemes, so these are presented separately in the financial statements
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TAXATION

The total tax credit in the consolidoted iIncome stalement is £32.1m compared to o £31.0m chorge in the prior year, which includes tax charges
atrbutcble 1o discontinued operations of £1.1m {2022: £nil]. The underlying effectve current tax rate 1s higher than the stondard rate of corporanon tox
of 9% {2022: higher), with differences explaned in note 9 to the financial statements. The total lax paid in the year of £32.1m relates to payment on
account for the profits in FY23.

EQUITY SHAREHOLDERS' FUNDS AND DIVIDENDS

Equity shareholders’ funds were £703.0m as of 31 March 2023 [2022: £7249m). The movement comprises £159.5m loss ofter tax and ad|usted items,
a gon on setlement of the DDA with GMPF and remeasurement of pension liabilities [net of 1ax) of £1379m, acquisiion of & non-contiolling interest of
£1 0m, loresgr exchonge gain of £5 7m (net of 1ax) on the investment in CAVU and the effect of change in rate of corporation tax of £70m.

The Group started repayments o its shareholders through the recommencement of sharehalder loan interest payments ot 31 March 2023 with an overall
payment of £501m. There is no proposed final dividend for the vear ended 31 March 2023.

POST-BALANCE SHEET EVENTS

On 12 May 2023 MAG secured a bridge fo bond facility that provides the Group with assurance thet if will be able to refinance its bond for £300m by
praviding the facility to drawdown £360m up to 12 Moy 2024, with options 1o extend 1o 12 May 2025,

On 31 May 2023, MAG ocqguired 100% of the shere capral of ParkCloud Holdings Limited, rading os PorkVio, o Manchester bosed ecommerce
oirpor parking aggregator in the UK and EU markel. Initial cash consideration of £8.4m was paid, subject ta finalisation of the completion accounts, with
further conlingent consideration payable depending on financial performance in the first year following acguisition. As the completion accounts are yet
to be finclised, no information has been disclosed ot this time on the fair value of assets ond liabiliies acquired, and goodwill arising.

Jan Bramall

Group Chief Financial Officer
4 uly 2023
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Board of Directors

As at 31 March 2023, the Board
of Manchester Airports Holdings
Limited comprised the following
individuals:

SIR ADRIAN
MONTAGUE CBE

CHARLIE
CORNISH
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to the Board

Other current roles
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COUNCILLOR
BEV CRAIG

o iats

eGPt A

Appointment
to the Boord

Director of Rochdale Development Agency

Other current roles
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VANDA PALIL
MURRAY OBE VENABLES

A Chanered Accourtant and US gualified. Paul
staved hic corcer at Deloitte, where he was o

SN NG in 3 LSA practice.
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CATH
SCHEFER

Cath is the Chief Operating Officer ~ Global Jon fiss g consumer secin Dorkpoend himang
for Stanac, oveseaing all cperations cutside of reld leadastp roles Gy An

tioih Amenca. Weiniart and The Ve

Cath has more than 30 years” expearience

i design. corstruciion and programnie woithin bioth D20 arid D2B2C envitonmg

management of major infosiruciuie projects

and is a charterad civil engineer ond o Feliow Jors focus for he pas 20 years has bec

of the Instiinticn of Civil Engineers. o Vebannels viere he has beer responsicie
tor celivenng beih gigitel nonsformaion ard

o,

on has previously held Nen-Executive and
boord adviser roles ot dgial sicit-ups and is
cutrently on ihe boards of Sosandar ple ord

Akel & Cola.

Chief Operating Officer - Global at Signlec MNon-Executive Ditactor of Sosandar ple

MNon-Executive Direcrar of Abel & Cole
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Chair’s statement on

corporate governance

"Welcome to the corporate governance
report for the year ended 31 March 2023

which | am pleased to introduce on behalf

of the Board.”

CHAIR’S STATEMENT ON
CORPORATE GOVERNANCE

On behalt of the Board, | am pleased to
present our Corporate Governance Report for
the financial year ended 31 March 2023,

MAG considers strong corporale governance
to be o core foundation of any successtul
business and is committed to mamiaining

high standerds ond adopting best practice

o5 it emeiges. In accordance with oul
requiremant 1o provide a siatement of carporate
governance arrangements, | confirm that

MAG has adopted the Waotes Carporate
Governance Principles lor Lorge Private
Companies [YWates Principles’} as its corporate
governance code for the financial year ended
3 Maich 2023 This Corporate Governance
Repon describes how we hove applied *hose

principles throughout the yeor Detaifs of the
directars’ performance of their duties under
Section 172 ol the Compomes Act 20006,
including important long-term considerations
that direct the Board's overall thinking. can also
be found on pages 74 10 77.

A clear area of focus for the Board this year has
been on MAGs readness for Summer 2023
ond the pertormance of our aitline pariners
across each of our airports, Alongside this,

the Board has continued its oversight of the
requirement ko improve customer service qoross
our sites, which | am pleased to report has seen
o marked improvement As recavery became
evident over the course of the financia! year,
the Board engaged in an exercise to relresh
our corporate sirategy which is set out in full on
pages 1010 19

Our Board Committees hove once again
ployed an important part in the detoiled scrutiny
of MAG s performance and the insight and
cho“enge ihey hove pro\.alded 1o the Boord has
been very welcome. The detoiled work of each
Cemmittee is set out in the reports that follow
on pages 66 1o 73 ia particular. | would ke 10
highlight a busy yeor for the CSR Commines in
implementing cur 2020-2075 CSR Stategy.
wehich is ser out in full on poges 34 to 41,




DVERVIEW STRATYEGIC REPORT FINAMNCIAL STATEMENTS

GOVERNANCE

MAG STRUCTURE AND GOVERNANCE ARRANGEMENTS

In ownership terms, the Group is structured as a joint veniure between the ten local cuthorities of the Greater Manchester
region and IFM trvestors (IFM) (as illustrated below). Amongst those owners, The Council of the City of Manchester ond
IFM enjoy, in egual shares, the voling rights in general meetings of Manchester Airports Holdings Limited {the holding
company of the Group), have certain matters reserved for their exclusive decision as shareholders, and make two

appointmenis each o the Board.

9

GREATER MANCHESTER
DISTRICT COUNCILS™

We underook an extemally tocilitoted Board
Effectiveness Evaluation this year which
concluded thal both the Boord ond Commitees
y pc::sﬁive]y with o strong
mance. The small number of

oreas highl; d for turther enhancement have

been acted on and will be embedded cver the
next financial year.

Finally, Fwould like to ackrowledge the
contribution 1o MAG made by Rober MNapier
who retired o ecuhve Direcior ond
Chair of the Audit Committee in June 20221
am pleased 1o welcome Paul Venables 1o the
Naon-Executive Direc
Commitlee ond look for

contibution over the coming year

Fhope that this report clearly shaws the work
the Board has undertaken duning the year and
how our governance and Board operations are

ahgned with the Grou rategy.

Sir Adrian Montague
Chair

MANCHESTER
CITY COUNCIL
{50% voting}

MANCHESTER AIRPORTS
HOLDINGS LIMITED
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Corporate governance report

THE ROLE OF THEBOARD

The Board s accouniable ' our shareholders
for developing, setting ond delivering the:
Group's strategic objeciives, safeguarding its
reputation, moneging s risks e”ecliveiy, setting
and overseeing its values and standards, and
maximising its multiple stokeholder relotionships
{as set out further in the 5172 stotement on
poges 74 10 77, The directors satisty themselves
that the necessary resources and controls are in
place 1o do this,

The Boord comprises ot 12 diiectors'. The
names of the directors who served on the Board
during the year and then biogrophicol details
are set out on pages 56 1o 6.

The directors consider that the Baaid is an
appropriate size for the requirements of the
business and that there is a good baolance

of Executive, independent and shoreholder-
apponted Non-Executve Direciars on the
Boord with the shareholder representauve
groups being equally represented. The Board is
provided with updotes every month and meets
formally sne imes o year. In addition, the Board
maets on other occasions lo cansider specific
business maters as and when they arise

Centain matters are reserved for decision by the
Board and other matters reserved for decision
by the voling shareholders.

CHAIR AND CHIEF EXECUTIVE

The roles of the Chair and Group Chiet
Execulive are separate and clearly defined.

The Chair 1s responsible for the leadership of
the Board They orchesrraie its work [in close
consuliatonr with the Group Chief Executive)
ond pluys a crtical role in ensuring that
discharges s responsibilihes effectively and
‘hat the diverse copabiliies and experence of
indraduo! Board members are used 1o *he best
advaniage of the Group to execute v long-
terrn strategy successfully

The Group Chief Executive 1 responsible for
the doy-fo-day management of the Group,

the developmen and implemeniation of
stiategy, the delivery of Group financial and
operational Ob\ecﬁves and ensuring that the
Group achieves its climate change goals and
commiiments They are supperied by their
Executive Commitiee which comprises Deputy
Chief Executve, Chief Financial Officer, Chiet
of Stalf, General Counsel ond Company
Secretary, Chiel Information Officer, Chiel
Development Officer, Chief People Clficer and
Chiel Executive of CAVU.

NON-EXECUTIVE DIRECTORS

The Board's Non-Executive Brrectors bring
extensive knowledge. skills and expenence
from baoth the private and public seciors, which
supports the Executive team in the development
and execution of strategy whilst ensuring that
plans and proposals are scrutinised effectvely
ond holds the Executive team 1o account in
meefing agreed goals and objectives

All Non-Executive Directors ore apponted
subject to objective capobilty citeria ond the
appeintment of every independent MNon-
Executive Director including their remuneration)
is, in common with that of Execyrive Directors,
subject 1o prior opproval of the voting
shareholders. The Non-Executive Directors
oppointed by the voting shareholders hold
office for so long s the shareholders wish them
to do so

The remaining Neon-Executive Directors are
copointed innally for @ term of three years,
vath any renewal thereof being a maiter for the
voting shareholders [on the recommendation
cf the Board and the Nomination Commritee]
Any decision on such renewal will hove regord
1o *he contribution maoe by the direcior in the
immedictely preceding pened cnd televont
corporate governonce best proctice of the time
1o ensure the ongoing efficacy of the Board.

INDEPENDENT NON-EXECUTIVE
DIRECTORS

The Board considers there 1o be four
independem Non-Executive Directors, bemg
Vanda Murroy, Catherine (Cathl Schefer,
lanathon {Jont Wragg and Paul Venables

Sir Adrnan Montogue also meets the
independence criteria set out in the Code, both
on his oppeintment os Choir, ond of oll fimes
since. Vondo Murray has served an the Board
for 10 years as of february 2023 and will refire
off the Board in March 2024 The shareholder
oppointed Non-Executive Directorns during the
year were Clir Bev Craig and Cllr John Blundeil
{representatives for the Disrict Councils of
Manchester! and Manoy Mehta and Christian
Seymour (representatives for IFM GIF)

BOARD MEMBERS’ BACKGROUND/
BIOGRAPHIES

further informauon on all iIndividual Board
membets, ncluding their background and
experience is avallable on the MAG corporate
websile ol www.mogairpors.com.

BOARD EFFECTIVENESS

All direcioss receive o comprehensive suite

ol Executive repotts and popers in advance

of each Board meenng to support quality
decision-making via an elecironic board peper
system which supports efficient dissemination of
information In o sclfe ond secure manner, These
cover commercial, operational and health

and safety matters across the Group, including
updates from the Chief Executive Officer and
the Chief Financial Cfficer whick appraise the
Group's key performance indicarors, 1isks and
opporfuniies, both strategic and finoncial. In
the montks when the Board does nat meet

an obridged repoiting pack is provided. The
Board hos esablished Audr, Corperate Social
Responsbility ond Remureroton Cammuttees
with specific delegaled authoriies {more
infarmanor on the membership and remit of
each of these is proviaed later in this repor

or pages 67 10 73). The Board olso ensures,
through the work of the Nomiration Committes
thot succession plarning a: Board, Execytive
ond senior management levels reflects the
changing reeds of the Group's businesses



OVERVIEW

DIRECTOR INDUCTIONS AND
ONGOING TRAINING

Itis imporient to the Board that NMon-Executive
Directors are in a postion to influence and
constructively challenge The Group provides
a formal and tallored inducton progromme
tor new directors comprising a combination

of infroductory meelings, sile visits, briefing
materials, and the opportunity to meet the
shareholdess. the external auditors and other
key stakeholders. The inducrion content includes
corporate sirategy and structure: current and
recent Board topics; sectoral and competiive
context; key operations; financial perfformance
and fuﬂd'\hg; reputation and brond; and
stakeholder monagement.

The Group seeks 1o provide the necessary
resources to enable directors to remain
obreay of developments relevant fo the
Group's business, operation and their own
responsibilities. In addition, the directors
may toke independent advice in relation 1o
Iheir duties at the Company’s expense,

it appropriate.

BOARD EVALUATION

The Boord understands the importonce of
Principle Two of the Woates Prnciptes for regular
evaluation of the Boord 1o help the directors

to contiibipte effectively and highlight the
strengths and weaknesses of the Board as o
whole. As part of this evaluation. Independent
Audit limited (1AL} wos asked 1o faciitate o
sell-evaluotion of the Board ond Committees

of the Group, the first fime that assessmenls

of this nalure hove been caried out since the
beginning of the pandemic. Questonnaires for
the Boatd and Committees were prepared by
IAL in discussion with the General Counsel &
Compony Secietary. Directors did nol complete
questionnaires for committees which hey do not
routinely attend

STRATEGIC REPORT

Owverall, the Board feels posiively abow

how it operotes on a basis of trusi, openness
and inclusivity, with particular sirength on the
Covid- 19 response and business planning
ond pricritisation, The Committees similarly feel
very positively about how they operate. Cnly
afew oreas are highlighted 16 be considered
for improvement, all of which have been
implemented and will be embedded over the
course of the year.

S172 COMPANIES ACT 2006

The Board takes decisions with o long-term
perspective ond the onnual business planning
cydle assists In focusing on the mpac ol
decisions on the long-term siralegy

The Company Secretary plays an important
role in advising the Board on the s172
requirements by setting out the subsionce of
those requirements ot appropriate times in order
to ensure meaningtul discussion with regards to:

¢ considering the likely consequences of ony
decision in the long term;

* considenng the interests of MAG
employees,

* fostering ond developing MAG business
relationships with suppliers, customers and
others,

+ assessing the impact of the operation an
the community and the enviranment {as
further explored on poges 76 *c 77 in the
CSR Report);

* assisting MAG in maintaining o reputation
for high standerds of business canduct; and

*  cling foirly as between members of MAG

The seporate Sectian 172 section on poges
74 1o 77 ilustrates how the Board and
monagement hove taken account of these
matters in decision-making throughout the
year. The impact of MAG's operations on the
community and environment {including climate
chonge) in particuler is addressed in detail in
the Strotegic Report on pages 76 1o 77

FINANCIAL STATEMENTS

WATES PRINCIPLES

MAG seeks to adhere to the Wates Principles
ot alktimes with regard to the struciure and
effectiveness of its interal governence
arrangements and the size ond composition of

the Board.

In paricular, Principle Two of the Wates
Principles (Boaid Compasition] advises:

' tffective board compaosition requires an
elfective chair and a bolance of skills,
backgrounds, expenience and knowledge. with
individual directors having sufficient capacity
1o make o valuable contribution. The size of

a board should be guided by the scale and
complexity of the company.” MAG considers
that the structure cullined cbove and the
individuals oppointed to the Board adhere 1o
the guidance set out in the Wates Principles
land in particulor Principle Two} with iegord 10
the balance and diversity. size and structure,
and eflectiveness of the Board.

Furthermare, in adherence 1o Principle 3
{Director Responsibilites) of the Wates
Principles, MAG considers that, through the
arrangements set out above, the Board and
individual directors have o cleor understonding
of thear occountability ond responsibitmes ond
that the corporate govesnance arrongements
and procedures support eftective decision-
moking ond mdependent chollenge

¢ Pleaws note thot Pou' Verables was oppointed in
Febreary 2022 as Aud:t Commitiee Tha desigrata
and assumed the role and wesponsibilties of the Avd i
Committee Chairwhen Fobert Bapier retiied at the enc
of June 2022
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Nomination Committee report

The Committee held four meetings this yeor

and spent o large parnt of its time considering
the succession plans for the Group CEQ, The
succession plans were a reqular agenda item
over the year ond the Committee was able 1o
1eviews the stotus of the s'ructured deveiopmem
programme in ploce for Ken O Toole to
ultirmately assess his copobility to succeed into
the role of Group CEQ The Committee also
considered the sutabilty of Cherlie Cornish
succeeding into the rale of Group Chair upon
1y rerement, Consideration wos given fo the
scope ang remit oof both roles, the desire for
continuty during an important time in our capital
programmes and corporale governonce
principles i am very pleased to repor that

the Commitiee feli able 1o recommend to the
shareholders that Ken O'Toole succeed into the
role of Group CEQ and that Charlie succeed
into the role of Group Chair efteciive from

1 Ocober 2023

The Commillee maniaired oversight of the
development plans of senior Executives ond
succession options on crtcal pasts which has
beer key 1o support the confinuing recovery
and rorsformation of the business 1115 vital that
the business hos the nght individuals in place ar
our Arrporis ord. dunng the year, the Commriee
oversow the appoirmen of Chis Woodroole
[MD of Monchester), Gareth Powell (MO of
Stansted} alongside Steve Griffiths {MD of
Eost Midlands)

A key priorty for the Commites wos to build
bench strength ond diversty of *he Senior

"Sucession planning and talent were the key
areas of focus for the Committee this year.”

leadership teams ocross the business ond

the Commitee considered other crifical
oppoinimenis n operatioral and commercial
wles at the Airparts {a mix of internal
promeliors and externcl appointments)
Separately the Commitee discussed the
tafent and succession pipelines for CAVU and
endorsed the appoinments of commercial
directors to support the ambitions for growth
tooking forward, the Commitiee's focus

on talent and succession planning will
continue, ensuring thot effective planning and
development is in ploce for Executive and
seniof management feams to promote the
success of the Company

The Commities has begun the process of
replacing Vando Murray who is due to reire
os Non-Executive Director ond Remuneronion
Chair in March 2024 In our discussions,

the Commtee agreed the relevan expernse
and expesience required torthis role. With
the recruifmenf process in is finaf stages, the
Committee expects 1o be sble 1o recormend
an appoiniment o the shorehoiders sharly.

The Commities closely tallows ard suppors
the efforts of the CSR Commiree and *he

Management "eam 1o strengthen the presence

of women ocross the Group and remains
cammitied 1o promoening equity. dw’erswy and

inclusion in fing with the Board appraved ED&!

Strategy. This will continue to form part of the
Commitee review of succession and talert in
FY23. Indeed. the Commiree waos updated
on the search for a permanent Chief Feople

Officsr a female candidaie due to start in
September 2023

The Nomination Committee plays an important
wle in ensuring that the structure, size and
compositon of the Boord are appropricie.,
manitoring the balonce of skils, knowledge,
experience and diversity on the Board, leading
the process for potential appaimiments 16 the
Boord and oversesing succession planning in
respect of the directors (other than sharehclder
apponted ditectors}) ond semor Execuives In
discharging its obligaiens, the Commitee will
take soundings from the Chief Executive Officer
and seek guidance from other Executives

and ocutside advisers and consultants, as
appropnate,

| om satisfied that the Nomination Commitiee
met its responsibilities this year.

Sir Adrian Montague CBE
Chair of the Nomination Committee
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CSR Committee report

"As Chair of the CSR Committee, | am
proud of the way MAG is committed fo
operating a responsible, forward-looking
business and over the last year | have
overseen another detailed programme of
work to deliver the Group’s CSR Strategy -
"Working together for a brighter future.”

The CSR Committee met four times during the year. All members, which comprise my fellow Non-Executive
Directors, Cath Schefer and Jon Wiagg, ottended dli of those meetings. The meeting Is also attended by the
Non-Executive Chalr, Manoging Directors of each airpor, the Chief of Staff, Group CSR and Airspace Change
Director, plus other senior Executives and external speakers, as necessary,

The Committee is responsible for maintaining and reviewing the Group’s CSR Strategy, as well as offering advice
where necessary and ensuring that the Strategy is effectively implemented. In addition to receiving regular reports
on performance, this year the matiers considered by the Committee included:
= The creation of five pledges as part of the let Zere Charier, to support the Govenment's Strategy for the UK
avigtion industry to reach net zero by 2050
* The padnership between Manchester Airport and HyNet partners — Codent ond Progressive Energy - to become
the: first in the UK to secure a direc! supply of hydrogen fuel
* The plans for a Solar Farm at London Stansted Airport
* Progress on the Airspace Modemisation programme which currently makes MAG the operator of the only two
large airports to have passed Stage 2 of the CAA’s CAP 1016 process
* The publicction of a materiality & stakeholder trust study

* The approval of MAG's Equily, Diversity and Inclusion {ED&) Strotegy in September, after which the
Committee welcomed representatives from the Group's Colleague Resource Groups who presented their
work about improving ED&I across oll areas of the business

* Marking significant milestones ot cur MAG Connect Aerozornes - including the first anniversary of the facitty at
Manchester Airpor, marking 30,000 visitors to East Midlands and 20,000 to london Stansted

* Developing the Youth Form pilot scheme to ensure MAG s listening 10 the more diverse renge of locol voices

* Celebrafing the work of our Commurity Trust Funds and their eco garden competitions acress the Group

Maore information about the Group’s commitment to corporate responsibility can be found on pages 34 to 41and
poges 88 to 97

Vonda Murray OBE
Chair of the CSR Committee



WHAT ARE OUR REWARD
PRINCIPLES AND HOW DO THESE
LINK TO MAG’'S STRATEGY?

The Comminee consders the Group's key sirategic
prionties when seting remuneranon and ensutes
that all remuneration packages are linked 1o the
long-term sustanable financial performance of
the Group. The Commitiee ensures that incentive
shuctures drive performance thot will enhance
the experence of our customers shareholders
and our colleagues The Commitee s opprooch
5 to ensure & significant proportion of pay for
Erecutives is linked to *he pedomance of the
Group rather than being fixed in bose pay. For
the CEQ, 25% of compensation is fixed, with
75% variable ond based on the achieverent of
financial metrics, personal performance and the
ochievemert of key priorities All Executives hove
not less than 0% of their rerruneration linked to
performonce merics each yeor (the propartion
vanes deperdent on rele).

"l am pleased io set out the
Remuneration Report for the year

ended 31 March 2023. This sets out

details of our remuneration policy and
principles alongside key aciivities
undertaken in the year.”

The Shon-Term Incentve Plan [STIP] 1s balanced
between key financial performance measures
{60%) ond the achievemen: of petsonal ebiecives
[40%). Personal objectives are specific to each
Executive and are aligned to the achievement of
specific in year achons ond the achievement of
our longer term prionfies.

The: Lorg-Tem Incentive Plan {LTIP) is linked to the
ochievement of both financial meosures ond key
prionfies for MAG

The Committee review ond set iaigers each year
cetads of which are set out below

This approcch of o basket of key measures each
yeor ensures an approach which is focused on the
long-term helh of the Group as weell os in year
perfarmance

Ouicomes for both *he STIP ond LTIP ore
determined based on threshold, rorgess ond
then sretch measures Full vesting can orly oceur
where oll sreich 1argets are achieved ccross

all measures.

Borh schemes are discrefionary. ond in
determining final awards the Commitiee
considers the overall performance of the: Group in
defermining final cutcomes for paricipants

To achigve huther clignment with the lorg tetm
petformance of the Group, a new plan has been
infreduced. the Executive Investment Plan [E1P),
which is desigred to ensure that Executives are
focused or sustginable growh in shareholder
value thiough the referion of o proportior of their
vested [TIP award each year Retoired monias
altrac g return anly based on the perlormance of
the Group, and such monies ore generally only
avaloble ore yeor after cessahon of employmen:

As one of the lorgest employers in the region
MAG is commitied 1o being @ good carparote
cifizen ang doing *he rght thing for our colleagues
and lacal communities and therelare suppons the
Corporoe Sociol Responsibiny {CSR) Commuee
in oreas such os fairmess. gender pay ond dversty
and inclusion We are curently seebing ond
should shorly receive accreditanian as o Reo!
Lving Wage (RIW} employer,
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The Committee 1s guided by the following
principles

¢ gitucl und et ulen - allow the
Group to attract, motivate ond retain
semor Executives of high colibre whe
are capable of delivering the Group's
stre'ching objectives,

* performance-diiven - link rewards to both
individual and corporate per\tofmcmce.
responsibility and contribution over both
the short ond long term;

*  market aigned - position the Group
competitively in the principal markets in
which it competes tor talent (both private
and hsted compones):

* foir - fairly designed and applied with
considerction lo market positioning, internal
relotivity and indviduat contribution,
in the context of pay within the wider
worldorce; and

* smple - rewards are simple and
understandable with o clear link between
performance expectations, outcomes
and rewards.

STRATEGIC REPORT

GOVERNANCE

WHAT WERE THE COMMITTEE'S
RESPONSIBILITIES AND KEY
ACTIVITIES UNDERTAKEN IN FY23?

At the end of FY22, the exceprional steps taken
during the Covid- 19 pandemic in relation 1o
poy ceased, and for F¥23 our poy policies and
practice returned to normal.

Duting the year, in addilion to the regular duties
the Commillee peiforms year-on-year. the
Committee undertock the following duties:

v determined that, in fine with both market
prociice and overall affordability
constraints, the Executive pay award be
determined ot a lower level than either
leaders or colleagues:

*  commissioned morket reviews from
FIT Remuyneration Consultants of both
Non-Executive and Executive pay during
the pericd to ensure that the Committee
had independent external advice and
assurance that the remunerafion pockoges
ottered by MAG continued to be
appropriate and market competitive;

= reviewed the culcome for the Short-Term
Incentive Plan for FY22 and determined
individual Executive entittements based on
both Gioup and personal perlormarce

*  reviewed and agreed the consiruct
for the FY23 Short and Leng-Term
Incentive owards;

+  reviewed the construct of inceninve
arrongements in CAYU fo ensure
these meet the guiding principles on
remuneration sel cut Obove; and

* 1o ensure Executive pay is aligned
with MAG s long-term strategic
goals, implemented a new
Executive Investment Plan to
ensure executive pay is aligned
with MAG's long-term
skategic gools

FINANCIAL STATEMENTS

MEMBERSHIP OF THE COMMITTEE,
REMIT AND ATTFNTYANCE AT
MEETINGS

The Commuttee’s members during the yeor were
Vanda Murray {Chair), Christian Seymenr,
Cath Scheler ond Bev Craig [all Non-
Executive Directors, with Christion Seymour
and Bev Craig being shareholder-appointed}
The Commitiee met four imes dunng the
financial year

&9
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Remuneration Committee report coniinued

HOW DO WE REWARD OUR EXECUTIVES AND HOW DOES THIS LINK TO THE GROUP'S STRATEGY?

Reword element and purpcse in supporting the
Group's strategy

Operation of reward element lor Executive Directors ond senior Exacutives

Bositc Salory

Supper the recruitment and retenton of Executive
Directors and other senor Executves, recognising
the size ond scope of the role ond the indwidual's
skills and expenence.

The basic saleries of Executve Duectors ond semor Executives are reviewed onnuolly ond set bosed on,
= personal performance:;

+ Group size and performance,

« responsibility levels:

. D”Oldobuvly‘ and

* competinve market prochce agoinst o comporator grovp of simitar sized orgonisations

Individuals who are recriited or promoted 1o the Baord mary. an occasion, have ther salaries set belgw the

torgeted policy level until they become established in heir rdle, In such cases subsequent increases in salary may
be higher urtil the target positioning 1s achiaved

In line with oll employees o poy oward wos made during the year, bul ot o lower percentage than for ol
olher employees

5THP

Ensures a market-competitive 1e muneration pgckcge.

Links 1otal remuneranon 1o achievement of the
Group's shategy ogainst measvrable perfarmance
crrera in the shortierm. both driving indmdual
performance and creating shareholder value

Short Term Incentive awards for FY23 were deployed during the yeor. These awards vesf subjec fo the
achievement of key performance measures 0% to $0% (EBITDA and cosh}, and pesanal cbiecfives {40%).

i addition to the performance targets, the Commitee retans the discrenon to deter or reduce SHP awords
inpon or in full for this year, based on an averall assessment of both Group and personal performance

In ine wath best pracnce, a clowback provision is included in the STIP This provision enables the Group 1o
reduce awards or reclaim poymenis made, in the event o a material missigtement or error in the fingneial
results, where the Group has made ar eror in colculoting the amount of award, or where there has been
gross misconduct on the pan of the participar

LTiP

Designed 1o incenlivise parficipants fowaids
sustainable long-teim growth and shareholder value
whilst acting os on elffective retenfion mechanism

1TIP awards are subject fo the ochievement of a bosket of lorgets.

Delails of conditions tor cutrent awards are set out below.

LTIP vesting in FY23 and FY24

Financiol measures are EBITDA, credit rating/financing, recurnng efficiencies and shareholder payments
As on exarple, an element of the vesting of 1TIP this yeos wos delermined through the delwery of recuming
efficiencies of over £60m alongside the achievement of in year EBITDA petformance

Key pricrities are customer service index targets

LTiP vesting in FY25

Financiol measures are shareholder retuins, EBITDA, operaling margie, and return on copiial emploved
Key prionties are ED&I targets on gender, age and etharcity, custormer service index and market share.

The Commitige reservas the discretion 16 reduce awards down 1o nit where It cons ders underlying
performance is not at a satistactory level during the perormance penad.,
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Reward element and purpose in supporting the
Group's sirategy
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Operation of reward element for Executive Directors and senior Executives

EIP

Designed 1o ensure that Executives are focused on
sustainable growth in shareholder value through
the retention of 4 propatdion of therr LTiP award the
value of which is linked to the leng-term financial
performance of the Group.

The EiP was mplemented during FY23 and applies 1o ofl LTIP awards thot vest in respect of FY23 onwards
The investmen requirements for Execulives are os follows:

Executve Direclors required to invest 50% of each LTIP oword until a threshold of 300% of salary is metin
terms of invested monies. and
Cther Executives required to snvest 30% of each {TIP award until a threshold of 200% of solary is met.

Such monies cannot be occessed unlil, in gereral, one year ofler cessation of employment
The Remuneration Commillee has discretion to consider requests 1o both increase or decrease investment

amounts, and 1o increase the holding peried for Executives greater than one year posl cessation of
employment

Pension

The pension arrangements comprise port of o
compelifive remunegration package ond facllirate
long-term retitement savings for Executive Directors
and senior Execitives.

The Company provides pension benefits to eligible employees through legacy defined benefit
arrangements of the MAG Pension Savings Plan, which is a defined contmbution {DC) arangement.
The DC arrangement is available for newdy eligible employees and provides money purchase pension
benefits.

Executive Directors and senior Executives are enfilled to 1eceive a salary supplement in lieu of pensian
contibutions.

Additionol benefits

Provide @ market compelitive berefits pockage
that is consistent with Group values and supports
Lxecutives 1o carry oul their duties elfectively.

Other benefits include o car cash allowance, or an equivalent car, in addition to permanent health
insurane e, private healih insurance, critical illness cover and death-in-service lfe cover.

Directors’ remuneration is set out in note O 1o the financial statements

HOW DOES THE COMMITTEE GIVE
CONSIDERATION TO THE WIDER
EMPLOYEE WORKFORCE?

The Commiltee ynderstonds the importance of
giving consideration to the wider employee
wordorce when moking remunerakon
decisions, in terms of fainess, gender pay,
ond diversity and inclusion. The Remunerotion
Committee works closely wrth the Corpaorate
Sociol Responsibility [CSR) Committee to
understand the positive work being done m
this area and the siokeholder engagement
undertoken os part of the C5R agendo.

More information about the Group's commitment
to gender pay and diversity and inclusion can be
found in the Sustainability secton of the report on
poge 36. Examples ol the intictives MAG has
implemerted are.

= Esiablishment and operation ot severol
Colieogue Resource Gioups, including the
MAG Women's Networtk, Fiy with Pride,
Race & Fthricy, the Carer's Network and
Mens's Mental Health:

«  Llounch of the ED&l forum. chaired by
the Depuly CEO, and launch of diversity
training modules;

*  We conlinue to offer a flexible benefis
system that aliows employees to choose
the benefits mosl appropriate for their
circumstarices;

* We have produced a Gender Poy Report os
set outin the Gender Poy Regulations; and

+  Commiment to seek occreditation as a
Real living Wage employer

Vanda Murray OBE
Chair
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Audit Committee report

| assumed the role of Audit Committee Chair

from st duly 2022 foliowing the retirement of
Robert Napier | am pleased to present the
Audit Committee s report for the year ended
31st Morch 2023 on behalt of all members. As
at 315t Morch 2023, the Committee comprised
of myself, Vando Murroy, Jon Wroagg, Clh John
Blundell and Mang) Mehta {oll Non-Executive
Directors with Mano) Mehta and John Blundel!
being shareholder appointed}.

The Audit Committee 15 responsible. primarily,

for monitoring the Group's financial slatements,

the adequocy and effectiveness of its infernat

control systems lincluding financial controls), the
operanon of i's nsk menogement fameworks and
whistletlowing proceduies ard for revewing the
appointment independence peformance and
cost effectivengss of the Group's external cuditor.

Diring the year the Committee:

* reviewed the Interm ond Annucl Repon
and Accounts including significant
judgements going concerm, impairment
considerations and Marnogement
Represeniation letter

s reviewed and opproved the Group's
Tax Strategy;

¢ reviewed and opproved corplionce vath
the Group's Treasury Policy and financial
risk fimirs:

“The handover from KPMG to EY as Group

Auditors in FY23 has gone very smoothly.”

momiored the Group’s cyber secunty
activity and key controls, including
developments in the extermal thieat
enwrorment and progress required by
the Natwork and Information System
Regulations {NIS):

considered the mpact of changes o *he
accounting and financial reporting regimes
applicable 1o the Group

considered and approved the resuits of an
independent External Quality Assessment
of MAG s Risk and Internal Audit functions,

reviewed the Group's Infernal control and
risk management framework including: a
biannual review of principal nsks requlor
updates or the s'otus and completeness

of MAG's corporate risk profile and
associoied cortiol meosures: and herzon
scanning regording new and emerging risk

considerations

reviewed the results of risk-bosed and
cyclical imerngt audit work and challenged
management in relation 1c key findings and
implementaion of recommendanons

considered internal audit skilis ona
resources and sotisfied iself that these are
odaguate to meet the needs of the business
and wili be supplemened vtk co-souiced
indeperdent specislist suppon as and
when necessary

* assessed the adequacy and basis
ot renewol of the Group's insurance
prowsionreviewed alternative performance

meosures ond adusied items;

+ cvoluoted externo! audrt activity,
specifically in refation io the key risks
{impairment of non-financial assels, going
concem and valuation of invesiment
property) and key judgemental areos
{pensions and tox}; and

» evolugted the impact of the final phase of
the Manchester Tronstormation Progiomme
and subsequent closure of Terminal 1,

* inhe course of safishying vself as to the
independence ond abjectvity of the
external audior. analysea the level of fees
paid 1o the external auditor for oud: and
ron-gudi work, and the performoncs of
the external audior

The Audit Commitee met three hmes during FY 23
as per of its regular cycle, with meetings toking
place 1nJune 2022, Movember 2022 and
Maorch 2023 Almembers artended oll meetings
with the excepfion of Vanda Murray wha sent
opologes for the November 2022 meeting
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Following a robust evaluation process in FY22,
Ernst & Young LLP were appointed as stalulery
cuditor for « five year period commencing from
FY23. Mindset and culture were all key factors
used in determining the appoiniment of MAG s
external auditors ond these factors, alongside
judgement, collaboiation and quality control,
are alt used on an engoing basis 10 assess the
quality of service provided.

The independence and objecivity of the
extemnal auditor are safeguarded by o number
of control mecsures including:

*  lmuing the noture and extert of non-audi

services;

« the rolction of the lead audit pariner every
five years;

* moenitoring changes in legistation and
best practice guidance related to ouditor
independence and objectivity;

= the exiernal audilor’s own infernc
sateguarding processes and procedues:
and

= independent reporting lines from the
external ouditor to the Chair of the Audit
Committee, clong with regular in-person
sessions with the full Audit Committee

STRATEGIC REPORT

GOVERNANCE

The external auditor, the Chief Executive, the
Chief Financial Officer and the Chief Audit
Officer all routinely attend the Commitiee’s
meetings. The external auditer ond the Chiet
Audit Cfficer each have the opportunity

to meet members of the Committee and/

or the Committee's Chair, without Executive
management present.

In the assessmen: of the draft FY23 Annuc! Report
and Financial Statements, there was a confinued
robust focus upon the evidence supporting the
ability of the Company to release its financial
slatements on a going concein bosis, the viabdity
aof the Compony and ensuring thot the Annuat
Report wos fair, balonced ond understandable.

The directors consider thot the Annuo! Report
and Financial Stotements taken as @ whole s falr,
kalanced ond understondable, and provides
the information necessary for shoreholders o
ossess the Company/Group's position ond
performance, business model and strategy.

The Board is sctisfied that, through the range

of skills and business expenence possessed by
eoch member of the Audit Committee, throughout
this financial year, the Audit Commitiee, as a
whole, had the competence relevant 1o the
sectors in which the Group operates

Pavl Venables
Chair - 1 July 2022 onwards

Robert Napier CBE DL FRCS (Hon}
Lhair - untl 30 June 2022

;

Y




REACD
74

Annual Regort and Accounts 2023

S172 report

Statement? by the directors in performance of their statutory duties
in accordance with $172(1) Companies Act 2006

Section 172{1] of the Campanies Act 2006 tequires direciors i promote the success of the Company for the benefit of its stakeholders and 1o achieve

the Company’'s purpose The Boord of Directars are oware of their responsibilities and consider they hove octed in accordonce with ther statutory dufies
This section sets out how they have discharged this obligotion.

The Company's key stokeholders, and our interaction wih them gre summarised below.

ot

Our shareholders prowde the equity finance
necessary to suppon the operation and tuture

Shareholders olso appoint Non-Executive
Directors who are crificol to overol governance
and make a valuable contribution 1o the
working of the Boord and developing the

Colleagues are our greatest assel. They make
our skeategy a reality and deliver services to our
cusiomers Their engagement, energy ond ideas
are criticol to the cortinued Inncvafon and
improvement of the services we oHer

Passengers prowide much of our income and are
the foundation for our business. |11s important
that, working with cur airfine partners, we
prov-de an appropnate range of services to

Many of cur calleagues and custamers
ore drown from loca! cemmunities ond the

Shareholders
development of the busmess
Company's shiategy.
Colleagues
. e i
Passengers
i
mee* thes hansport needs
Communities
and the
eavironment

and grow

economic impact of
the regions we serve

OGF Op&rahions s greaiest ir

Many af the ervironmental CONSegUences of
our operaicns including noise congestion
and loco! ai- qualty hove greatest mpoct on
communives closest 1o our airperts, though
some of the impocts of our operations, Ircwding
climate chonge have gloka implications

It 15 wital that we understord the prorities of
commuinities and &nsure aur operafions fake
place wittin accepioble ervironmenta. imits By
doing 56 we earn our social licence "o operate

reporling requirements.

Owr shareholders hove invested
in the long-term success of MAG,
in return they seek predictable
and sustamable returns on

their investment.

Cwr shoreholders reguire hgh
standards of governance,
responsible business practices
and transparent disclosure of
information, This allows them 1o
make informed decisions ond 1o
meel their own disclasure and

Shoreholders are directly 1epresenied on

the Board and oversoe the oppointmert of
MNon-Execufive Directors They receive regular
reports kom the management team on all
aspects of the business. Shareholders receive
regular reports from Board sub-commitiess,
nchuding the CSR Committee, which cansiders
responsible business practices, including
environmertal and community impacts. health,
safety and welipeing, modern slovery as well
o5 equity, diversity and irciusion,

Owr colleagues need o workplace
that is safe inclusive and offers

them opporuniies to develop ther
careers, They expect to be treated
equitably and o be reworded
appropriately for their contmbution to
the success of the Company.

Calleagues want to be a part of the
deaisiors that affect them and 1o be
suppoﬂed by effective systems of

infernal communication

The Board recewes regular reports on

safety as a first priority and scrufinises sotety
performonce. The CSR Commitee, which 1s
attended by the Chief People Officer, provides
an opportunity for workplace issues, including
for poy eguity, diversity and inclusion, ta

be discussed.

Our possengers want our oirports

to provide o sofe, secure clean

and welcorming environment, and to
experience on efficient service. Our
customers expact us 1o moke our
services available 1o all by providing
an accessible ervirgnment.

local communities wan ko share the
economic success of our airports.
They expect us fo take all reascnobie
steps to reduce local impocts,
including noise and emissions,

Communities are concerned by
chmate change and expect us 1o
progressively reduce the emissions
of cur arports and wore with airdings
10 ensure thot together we play o full
part in delvering the Governmert's
economy-vwde largetfo reach net
zero emissions by 2050

The Board receives regular reports on
passenger feedbock, including our use of the
et Fromoler Score. The Board's cansideration
of passenge: experence includes regolar
repons on the service provided 1o possengers
who reguire addional support to occess

OUr sefyiCes.

Tre Boord esablshed he CSR Commitiee
‘o allow extensive discuss on of these 1ssues
The Board reguladly carsders environmental
mpocty including climate risks ond consides
the views of locol commurities through an
independe-tly faclitoted materialiy survey
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Customers, We deliver our services with the support of our Qur customets, pariners and We work colleboratvely including holding
partners and aitling cuslomers business parners and supplers  suppliers want o work with us to one-lo-ong key occount management meetings
suppliers across our entire value chain, Having elfective maximise mulual benefit with all our business partrers — including
and respectful relationships with them supports aillires, reiailers, ienants and aviation service
the long-term success of our businesses and They require us to adopt high portners. Our Alrport Consubalive Commitlees
maximises mutual benefit stondords of governance, bing these customer groups logether
responsible business practices with busiress. passenger and community
It 15 importani that those that we work with and tiansparent disclosure of representatves, whilst aur Airport Operator
adopt responsible and sustainable praclices. infermation. This allows them 1o Committees bring arrlines together 10 consider
10 minimise e risk 10 owr operatons make informed decisions and to operational prachces and management
and reputation. meet their own disclosure and policies Significant issues are drown o the
reporling requirements aitention of the Board and associated risks are
caplured in our 1isk register.
Our approach 1 procurement is accredited
to the Corporate Certification Standard of the
Chartlered Institute of Procurement and Supply.
This incorporates praciices 1o make responsible
procurement decisions which reat supplicrs
foirly. mitigate the nsk of madern slavery. and
ensure prompl paymens. The Board receves
regular repoits on the management of the risks
of modern slavery,
Industry, Our operofions are highly regulated The policy  Govermment and industry regulotors The Board receives regulor updates on
regulatory and regulatory homework determines how we seek 1o work closely with industry government policy ond oversees our work to
bodies, aperate inc|ud§mg ensunng that we opetate partners and their associanons 1o engage with goveinment, gavernment agencies
ﬁ::ﬂ"mem sately and securely, that compettior 1s feur and ensure thot the policy and regulatory  and regulotory bodies to help formulote and
government that our envranmental impacts remain within framework is informed by and !!‘pr\emem their pohcw?s Repomns to the Baard
agencies occeplable imis takes full account of, relevam highlights regulateory risk and any instances af

issues. Regulators rely on cleor and
transparent disclosures

non-comrpliance.
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S172 repor’r continued

HAVING REGARD TQ THE LIKELY
CONSEQUENCES OF DECISIONS IN
THELONG TERM

As set out on page 80, the Board oversees

a risk monagement process, including o
dedicated Audit Committee that oversees the
manogement ond implementarion of the risk
tramework The regular review ond assessment
of risk that 15 shared with the Board protecis
the long-term interests of MAG. As reported
on poage 88, in recen years greater emphasis
has been given 1o assessing the risks posed by
chimate change ond MAG meets the provistons
of the Task Force on Climate-Related Financicl
Disclosures. This year key risks identified
included the risk of o safety and/or security
incident; the mitigothen of and adaptation to
chmate change; the reciuitment and retertion
of talented people, the security of data and

information and mocro-economic uncertanty.

Whilst it hos been necessary in some instances
to rephase investment plans os the business has
recovered from the pandemic, the Board has
continued to support the measures necessary
10 secure the long-ferm growih of the business,
ncluding completing the £1 3bn transtormanon
of Manchester Airport.

The Board hos also supported investment

in a Future Airspace Progromme, 1o ensure
thot cirspace orrangements can support the
obijective to make best use of the airports’
physical nfrasfructure

HAVING REGARD TO THE INTERESTS
QFTHE COMPANY'S EMPLOYEES

This has been another demonding year for our
colleagues, as the business recovered from the
pandemic ond sought to accommodate pent
up demand for flying, particularly over the peak
Summer perod The lorge-scale recrutment
necessary 10 respond 1o creased demond
proved challenging, but the business is now fully
resourced. The Board oversaw this process and
recewed regu\or progress fepofls !hfoughcw.

Though the CSR Commitiee, the Board hos
confinued 1o receive regu[cn repois on a

wide range of workplace issues, including
gerder poy gap, equity. diversity and inclusion
and modem stovery. This year the Board
approved o new Work Charter moking clear
the commitment to and support avalable 1o
colleagues. Satety remains a critical prianty far
the Board ond salety pertormance is closely
ond reguior\y scrutinised

HAVING REGARD TO THE NEED TO
FOSTER THE COMPANY'S BUSINESS
RELATIONSHIPS WITH SUPPLIERS,
CUSTOMERS AND OTHERS

We have moture and extensive consuliation
practices, Qur regular consulation forums
hove been mointained and strengthered Our
cirport consultative commitiees brng together
customers, Girpoft ysers, government and
community gioups. At an operatioral ond
commercial level, licison groups and regulor
one-to-one gocount management meetings
ensure fimely exchange of infarmation. Thes
enables us to understand the prorfies of these
impariart stokeholders and o ensure we take
account of their views in decision making. This
year we were able to reinstote our "Meet the
Buyer progromme ot Stansted ond to extend
the programme to Manchestes. This has ensured
that economic benefits of our operaton and
growith ore wicreasingly shared with smofler
local businesses

We continue 1o 1egularly review our assessment
of materiality and this year we underook o
survey focusing on local stakeholders. This
revevs has helped to buld our understanding
and inform our decision making

The Board receives regular repor's on all
aspects of the business, including a specific
report on the findings of the materiality review.

HAVING REGARD TO THE IMPACT
OF THE COMPANY'S OPERATIONS
ONTHE COMMUNITY AND THE
ENVIRONMENT

The Company confinues to maintain certification
‘o the environmental management systems
sandard 190 14001 and o paticipare in the
GRESB benchmark Our “five star’ rafing in this
glebal ESG framework waos retained this year
Through the CSR Cammitiee, the Boord recerves
regular regotts on envirenmenta! performance,
considenng a wide range of performance
indicaiors, including leg siatve comphance The
Board contnues to oversee the implementation
of the CSR Stategy and *he detaled supporing
programme of work 1o delver the commiments
thot i corlams
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MAG continues 1o play a prominent role in
decorbonising aviation, through membership
ot the Govemnment's Jet Zerc Councit and the
industry coaliton Sustainable Aviation. This year
the Board receved several reports on the issue
of climate change, considering the developing
policy lamework, including the Government's
Jet Zero Strategy ond the measures we have
taken to support s implementation, and
our progress towards achieving net zerc
operglions. The enhancements to our reporting
of climate risks, consistent with the Task Force
on Climote-Related Financial Bisclosures, were
also discussed by the Boord.

HAVING REGARD TO THE
DESIRABILITY OF THE COMPANY
MAINTAINING A REPUTATION
FOR HIGH STANDARDS OF
BUSINESS CONDUCT

The business confinues to meet the requirements
of the Glcbal Reporting Infiatve's fully
disclosed standard, inciuding reporting agoinst
the relevan sector supplement. The Boord
believes that full and trensporent disclosure 1s
importart 1o buld and maintain the confidence
of stakeholders MAG continues to maintgin
procedures to minmmise the sk of bribery and
corruption ond to provide oil colleagues with
an anonymous service to report any instances
of bullying o intimidation. This year all senior
leaders received training on compedtition law, to
ensure they remain aware of their oblhgations.

The Boord takes an active interes in issues that
might impoct MAG s repuiation.

HAVING REGARD TO THE NEED TO
ACT FAIRLY AS BETWEEN MEMBERS
OF THE COMPANY

MAG 15 owned jointly by the ter councils
of Greater Manchester and IFM investors
Sharehalders appoint representatives 1o the
Board in equal rumber ond oversee the
oppointment of Non-Executive Directors to
ensure good govemnance The Board meets
regularly, providing full repons on all relevant
aspects and the Company seeks. at all imes,
to ensure thot appioptiate information s mode
available 1o all sharehalders in o timely and

consistent way.
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The directors are responsible for the Group’s system

of internal control, which aims to safeguard assets

and shareholders’ investment, and seeks to ensure

that proper accounting records are maintained, that

statutory and regulatory requirements are met, and

that the Group’s business is operated economically,

effectively and efficiently.

It is acknowledged that ony system of internal
control is mos! likely to manage rather

than ehminate risk, and can provide orly
reasoncble, but not absclute, ossuronce against
matesiol misstatement or loss.

The Group's system of internal control has been
in ploce throughout the year and up to the date
of this Anrua! Repont. The key elements of the
internal control enviranreent, which includes
the process for preporing the consclidoted
financial statements, are:

* clearly defined organisational structures,
schemes of delegation and lines of
respons bility,

= 1he involvement of qualified, protessional
employees with an oppropriate level of
experierce (both in the Group's Finarce
funcuon. relevam 2nd ord 3ic lire
assurance funchions and throughou: the
business)

¢ regulor meerings of the Board ond the
Chief Executive’s Executve Commites

= quarerly Airport 1T ond CAVU Risk and
Audit Boards meetings, chaired by the
relevon MD o1 Executive member

+ Boarg opprovc| of !ongATerm business
strategies, key business objectives ond
annual budgets {with an cnnual revie s
being undercken 1o updote the busness
strotegies and key business objectives),

preparation. and Boord approval, of
revised financial forecasts dunng the
year - monitoring financial perdormance
on a monthly basis against budgel, and
the benchmorking of key performance
indicatars, with remedial action being
token where approprate,

monitoring annual pertarmance ogoinsl
business picans,

established procedures for planming,
spproving and monitering copital
projects, tagether with post project
investment gppraisal,

regular review by the Group's Finonce
function of gach busmness unit including o
reconcifiation to the management accounts
on o segmental basis,

the review by the Audit Committee and
the Booard of the droft consalidoted
financial statements, and receipt of and
consiceration by the Audt Commitee

of reports friom mancgemen: ond the
exiernal auditor, or significant judgements
and other periren matters relating 1o
those siatements;

the activities of the Group Risk Teamn ond
Group Internal Audit furctior [see below):

mplemengion of Group-wide procedures,

policies. ssandares and processes
concerring busness ochvites including
financial reporting, health and safety, and
human rescurces.

The Group has on established, independert
Internal Audit function, the role of which is 10
provide impartiol, objective audit, ossuronce
and cansulling acheity that is designed 1o
strengthen, improve and add value to core
processes ond procedures across the Group.

The Internal Auditteom tokes o disciplined

and risk-based approach 1o evaluating and
improving the eifeciveness of risk manogement,
imernal contiols and goverronce processes,
amed ot providing assurance that MAG's key
risks are being well manoged, and controls
are adequotely designed and opesating
effectively Their methodology is bosed on the
Charered Insfitute of Internal Auditcs Internal
Audit Stondards and best practice guidelines
along with the updates as deialed in the 2020
Internal Audit Code of Practice.

An annual risk-bosed Inlernal Audit Plan s
developed which provides appropricte and
targeted coverage of the Group's tisk profile
over a rolling thiee-year period, with an initial
tocus an areas of ligh inherent risk and areas
wheie the Group is heavily reliant on mitigating
controls 1o monage the risk 1 an acceplable
level. The plan is reviewed and refreshec in line
with MAG s annuol eycle of Audit Commitiee
meetngs and according to the Group's
evolving risk profile.

Over the course of the year, the Iniernal Audit
team caried aut 25 revievss across a broad
range of areos ncluding reasury managemen:
and cashflow, fixed assets; recruitmen! controls
ord processes, coerational rastering; business
resilience; modertn slavery governance: diores
governance arrangements and environmental
ranagement sysiems The [T guair plan this
year remained facused on key cyber and
information securty risks and deep dives were
conducted into areas suck as MAGs Airport
Content Marogement Systems and Amazon
Web Services Secunty
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In line with Internal Audit standards, Internal
Audit activity has continued 1o focus on the
adequacy and continuous improvement of
MAG's 2nd line lunciions and the associated

contials, maturity end assurance processes that

are in ploce ocioss the Group, YWhere relevant,

Internal Audit scopes include o review of

governance orrﬂngemems and os appropriate,

the reliablity and quelity of key business
information which 1s being provided to support
strotegic decision-making processes across
the business

The Internat Aucht tfeam carres out an annual
self-assessment exercise to estoblish its
effectiveness and to 1dentity any areas for
improvement, bosed on the Chartered Institute
ol Intemal Audiiors Standards. In addition, in
FY23. a full External Quality Assessment of
MAG's Risk and Internal Audit lunctions was
undertaken by BDO LLP which covered the
five key creas of Purpose, Profile; Planning;
Protocels; and Performance. The Internal Audit
team was assessed s fully compliant with the
Standards and graded as eflective /leading
in all six areas, with six minor improvement
opportunities idenlified which were addressed
ot the hme of the review.

In line with best practice, MAG olso operales
an independently provided, confidential
reporting telephone helpline and web portal
for employees to raise matters of concern

i relofion to fraud, dishonesty, corruption,
theft, security ond bribery. All claims are

fully investigated in line with MAG's

stendord policies and procedures and o full
whistleblowing update is provided ot each
Audit Committee meeting.

As standard. Internal Audit reviews consider
the Group-wide applcation of policies and
procedures with *he cim of promoting best
praclice ond s'andardisation across MAG.
Any aieas of non-compliance with policies
and procedures ore reported 10 oppropriate

STRATEGIC REPORT
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Seranmde

govermnance forums including Risk & Audit
Boards, leadership team meetings and Audit
Committee There s full ransparency in
respect of MAG's strong framework of risk
managemen! and controls ossurance. and
attendance at key forums by the Heod of Risk

and Head of Internol Audit ensures that culturat
aims in respect of tone from the top and risk
appetite are nstilled across the business.

Regular reports on contrel issues are presented
to, and discussed with, the Audit Commitiee,
and there is a process in place to enswre that
auvdit recommendations are fully implemented
by senior Executive manogement. As such,
Q0% of recommendations made during the

period have now been fully implemented or
are on frack to be implemented in line with
infic! agreed deadlines. There are updated,
risk-based deadlines in ploce for the 1% of
overdue aclions.

On behalf of the Board, the Audii Commitiee
has received the Chief Audit Officer's Annual
Report and Opinion and has conducled o
review of the effectiveness of the system of
internal control. Based on the Internal Audit
work delivered during the year, in the context
of mareriolity, and considering management's
commitment lo implement agreed control
improvement recommendations, the Internal
Audit teom concluded that MAG's intermal
control and risk acliviles were operaling
elfeciively lor the period under review,

The Board, hoving cansidered the Auvdit
Commitiee’s review, is able fo confirm that no
sigrificant failings have been identified in the
system of risk management and internal cantrel
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At MAG we believe that effective risk management

is critical to our success as a business ~ from delivering

safe, secure and efficient operations which provide

a great customer experience, to the delivery of

our strategy and business plans, all of which are

underpinned by a clear understanding of the risk

environment and robust strategies to manage and

mitigate material risks.

Risk Management Framework
MAG's Risk Maonagement Framework
covers the full spectrum of our corporate
and cperational activities The framework is
embedded in doy-1o-doy operations and
15 charactensed by strong management
owneiship and engagement.

MAG operates a '3 Lines” governance

model vhersby risk is ewned and maraged
by manogement within the business [ 1st Ling’}
supported and faciitated by Risk Management
and Assurarce funciions { 2nd Line') and
independently assured by funcnons including
MAG's own Internal Audit Deparment

{3:id line |.

MAG's Risk M-anagement framewaork is
tocused on providing management, the

Audit Committee and the Boord with o clear
and current view of the orgenisction’s risk
profile and strategies in place to manage
and mitigate waterial nsks. ond 1o identify
emerging risks, The framework is strucured

to ensure that all ospects of the Group's risk
profile are subject to regular review at g
shategic, corporate and operational level. The

framework also supports the prompr escalation
ond assessrent of material or emerging

nsks ot the oppropricte internal governance
forums as they arise or are identified Thrs
cssessment process 1s underpinned through
the delivery of an extensive prograomme of risk
review workshops fociltated by our 2nd Line
team of risk specialists MAG s risk specialists
support management across the orgenisation
in identfying and evoluating existing and
emerging risks and in the development of
eftective mingation strategies designed o
manage sk exposure to an acceplable level.

Tme fromework alse erobles managemrentto
identity and evoluate potential business ond
operotional oppartunties, enharcing the ability
of the organisation to maximise these of an
eorly stage ond in a controlled marner.

The Risk Manogemen! Framework provides o
clear and comprehensive bas's for o cansisient
approach ‘o nsk management across the
business. This core founaation means that
managers con respond with ogility to new and
emerging risks *harks 1o a clear undersanding
of how risks should be identfied, measured,

monitored, and governed. This was facilitated
in FY23 with the establishment of Risk and
Audit Boards acrass the Group. These provide
o forum for the escalotion, discussion and
governance of locol girport and funchonat
risks to ensure that they can be approprictely
managed af the nght level

Hoving a well-embedded risk management
process allows MAG 1o prompitly identity

the key uacertanties and challenges that cur
business faces alongside the mitigations and
aciions required to meet passenger needs and
achieve our strotegic objectives,

Risk appetite

Risk oppetite is well understond within the
business and is o core element of our nsk
evaluation methodology. providing cfear
boundanes for management on the levels of
risk the business is prepared to accept. ong
prompting action whare risks lolt outside of

our defined appetite. Defined risk talerances
provide the foundation for consistent evaluatior
of sk across the business and the bass for
ossessirg risks against cur stated nsk oppetites.

The MAG Risk Management Framework
estoblshes o set of key evaluation erteria for
risk impact scoring. Each of these impacis s
associated with o relevant oppetiie In *his way,
o grealer oppetile moy be arributed 1o some
commercial risks compared fo o significantly
lower appetre for regulaiory /compliance
and health and safety nsks. Risks are escalated
through the reporting process based on
whether they are inside or outside of appetite.
This enables a clear differentiation between

o higher sconng nsk for which MAG has o
greater tolerance and a lower sconng risk for
which the appetie is low or indeed zero.
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This methodotogy applies to all MAG risks,
from operational thraugh 1o strategic level. This
consistent appraach lacitales comparison

of risks which means the most significant

are escalated to appropriagle governance
torums, Risk appetite is considered regulary
by manogement and the Audit Committee as
part of its annual plan of work to ensure that it
remains fit for purpose

Strong emphasis is placed on the developmen
and implementation of rabust aciion plans 1o
mitigate or manage identified nsks to a level
which is inside MAG s risk appetite. Timely
implementaiion of risk oction plans is monitored
by our Risk ream ond progress is regularly
reprotted 10 senior management and. where
approprale, to the Audit Committee and Boord.

Ownership and accountebility are key

16 the success of any risk ramewaork, and
managemen’ of all fevels s expecied to
enguge octively in the risk management
process and foke fult ownership of risks within
their areos of responsibility. As o minimum,
managemen’ is required to engage In risk
review workshops in oovance of each Audir
Comsmistee meeting, ensuring thot the Executive
and Audit Commitee has an accurate and
up-to-date view of the Graup's risk profile
thicughout the year. This process is supported
by the regulor engagement of MAG s Risk team
with Risk Owners and their teams. This ensures
that risk is considerad on o regular basis and
remains at the forefront of business plenning
and decision-moking.

The Audit Commitiee and our Executive receve
regulor detalled monagement intormotion on
the Group's nsk profile through risk reports
wehich highl:ght key risks, matenal changes to
the risk profile and risks outside of appetite.

In addition, Arrport leadership teams receme
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regular risk reports with a locus on both the

risk profile and management's progress in
implementing agreed miligating actions.
Management is occustomed lo regular
constructive chollenge on s sirategies 1o
manage key risk exposures and is held

to 1arget deadlines to implement agreed
mitigaling achicns.

RISK CULTURE

Risk management is embedded n MAG's
decision-making processes through the
requirement to provide detoiled risk assessments
within business case submissions ond decision
papers submitted 10 the Board and our

variaus other governance forums that exist in

the business. in addition, the Board receives
pernodic updates an the Group's risk profile 1o
suppor shategic decision-moking. The Board

is also updated os required o inform them on
new and emerging significant risks This includes
the outpuls of biannual Strategic Risk workshops
held with the Executive team to ensure that
MAGs strategic and emerging risk assessments
temain up to date and occurcte.

Al MAG we contiruously stive to maintain

@ strong risk management culiure which s
open and rransparent It is important thot
management leels able 1o discuss nsk 1ssues
openly ond recewe the support it needs to
ensure that nsks are actively mancged or
mitigated. The Risk team engages regularly with
management across the business lo achieve
this, facilitaring open conversatons around risk,
ensurirg they have the knowledge and tools to
manage nisk effectvely within their own oreas
of responsibility.

To facilitale the consistent implementation of the
Risk Maonagemen: Framewaork, MAG uses a risk
system ta ensure occessibility to all colleagues

aof o single repository lor oll arganisationol nsks.

FINANCIAL STATEME

This is a dynamic tool to monage and escalate
risks. increasing the accountability and
ownership of MAG collecgues and enhancing
the visibility of risk and therefore our ability

1o govern them. The system also provides a
mechanism to link risks, acknowledging the
interdependency of risks and the need 1o
govern them with a clear understanding that
many risks da not st in silo. This enhances
colleagues’ chility 1o moke informed decisions.

EMERGING Ri5KS

The established processes outlined above
mean that tisk is considered at all levels of

the organisation. Regular aison with senior
management provides o basis on which to
consider new and emerging risks Haorizon
scanming 1o consider potential emerging risks
is the responsibility of all senior MAG officers,
supported by the Risk reom to ensure that they
are recorded in a timely manner to underpin
appropricte governance and affention. Any
significant or strategic nsks are supported by
the estoblishment of programmes wath their own
risk registers

Our Inteinal Audit team provides monagement
ond the Audit Committee with independent
ossurance over the monagement of MAG s

risk profile through the delivery of @ risk-

based Internal Audir Plan which assesses the
adequocy and effectiveness of MAG's internal
controt enviranment. The Plan 1s desigred to
provide oppropricte and targeted assurarce
over the Group's risk profile across a rolling
three-year period with o focus on prierilising the
biggest risks. Findings from Internal Audil reports
are reflected in the risk regisler to verify scoring,
erhance the robustness of exisfing controls,
identity new controls and ensure that any further
actions are racked thiough to comptetion.
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PRINCIPAL RISKS

The table below summarises the key nisks currently foced by MAG. with details of the strotegies for maraging them

Principal risk: The health and solety of our customers, MAG recognises within the Corporate risk register the potential risk oround failure to design
Maijor health employees ond stakehol ders s a prionty a strong Health & Solety marnagement systiem thar meets the legal lomework that MAG

& safety for us The inherent nature of our business operates n as well as third party occreditation to the IS 45001 standard.

incident means that we are a thriving hut of

affecting our activity centred around ouwr people, third Key 1o Ihe miligation of this risk includes

customers or parties and the public Ve recognise our + The provision of compelent and sufficient resources within each of MAG s business crecs
colieagues responsibility to all our stokeholders and 1o advise on health and safety.

have a zero-tolerance policy to health and
salety incidents involving our stakeholders.
We understand our legal, reguletory,

and moral obligations ond recognise the
imporance of embedding best praciice to
mingate the risk of failure 1o acnieve these.

Cenralised experts esiablish comptiant, best prachce guidance to be implemented
consistently acioss all MAG arports, Frocesses ensure that there is appropriate cross-
Group collaboranon which represents best prachce and incorporate s relevan feedback
from subiect matter experts.

Regular 2nd and 3rd line audis lake ploce 1o verfy complionce ond assure management
O{ !he OquUGCy Oﬂd ef‘ecﬁveness DF CDFIT[O‘S

The MAG Health and Safety Policy is supported by o documented Health and Safety

Management System. This s aligned to 150 45001 Standord which means that guidance
reflects best practice

The CAMMS system. inihally rolfed out ocross MAG to support nsk managemert
piocesses, has been embedded to underpin incident management governance in o
consistent manner across the Group The key benefits of this system include: consislency
of dote nput feoding 1o cansistency of reporting: improved incident management:
consolidation of dota; abllity 10 1evievs and act upon lessons learmed; ond improved
manogement nformation reportable to key governance forums

As noted abeve, the Health and Safety governaence process is supported by the
establishment of 2nd fine assuronce roles which focus on both compliance and
operatonal sisk. Audit findings are reflected in the risk register in terms of both risk scoring
ana action fracking. This enables the business to monitor implementafion ord embedding
ot recommendations and their overall effect on the quality of MAG s control envitorment

Health and safety training 1s provided to all employees at all levels and briefings are
provided o contractors and other vistors to our siles lo ensuze that key health and sofety
nsks are understood ond effectively managed. Our hedlth and safety governance
shucture T designed to ensure that there s oppiopriate oversight of our management of
health and scfety risk and enables matenal risks to be quickly escalated and oddressec.

Principal The UK security thieat level 1s We work closely with the police and government security agencies to ensure thar our
risk: Security scbstantial meaning an attack s security facilines and processes meet the high standards required 1o respond to existing
breach likely. We have an obliganion 1o ord emerging security theeots.

ensure that our systems processes.,

assets, and operafiors ore secure Our secunty facilihes ard processes are subject ta extersive internal ond external

at ali our sites .n the context of the nspections and avdits by regulators, ewernal epecialists and internal teams who

curert threat leve! regulary test the design ond effectveness o our sec.rity pracesses and contro s

Security governance is embedded at aif our o ports ana alt sec urity ossuronce actraty
is verseen by mult-ogency govemnance forums MAG subrect matter experts lioise w th
thira porties 1o revievs security tisks and document the mingafor stalagies i place w
ensure the continued monitoring, developrent ord discusson of key secunty rsks.

At MAG, as witn the aviation sectsr in general. we recagnise ot failure 1o respond
effectively o the threat of terrorism has the potential to sig nificartly impact on safety

and securilty, stakeholder confidence and requlatory compliance. MAG is able to
demensrate to cusiomers and stakehoiders rabust comprehersive security controls ocross
all of our arport sites, which are sub'ect “¢ frequent independent -evievr by regulaters
externally appainted auditors Redline and othes stakeholaer arganisations, and overseen
by muli-agercy governorce forums
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Principal
risk: Climate
Change
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Risk detail

Clmate change is a significant globaf risk
that kas implications acioss the sector. The
principai risk centres oround the impact

of policies that governments implement 1o
ensute avialion achieves net zera by 2050,
as well as consumer and siokeholdes
confidence in the ability ol the sector

to decarbonise.

FINANCIAL STATEMENTS
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Mitigation strategy

MAG has already taken significant action 1o reduce emissions associated with its own
operations Cur operations are cartbon revirol, and our CSR Siralegy sets out hove we wilt
ransiton 1o a net zeio carbon business no later than 2638.

Under MAG s leadershin of the Sustainable Aviation coalition, the UK aviahon industry
became the first in the world to commitio net zero aviation by 2050 and publish o plan

to achieve this goal The Sustainoble Aviation Decarbonisation Roadmap sets out how
emissions from aircraft will reduce 1o net zero by 2050. The Sustainable Aviatior Roodmap
reprasents [oinl working between airport operators, arines, aerospace marufaciurers and
air ravigation service providers. It provides a basis o tangibly reduce CO, emissions and
nfluence posiive publie sentiment.

MAG continuas to work with industry pariners to achieve this target, playing our full partin
decarbonsirg the industry through membership of the Gaveramens's Jet Zero Council and
working with Government to shope policy on relevant issues

Qur mature understanding of physical climate risks direcily informs asset standards and
infrastructure planning Further work fo consider the financial implications of climate change
will posiion MAG well as economies more generally decarbanise. MAG has also
undertaken two climate change edaptation assessments, considenng the physical climaie
tisks 10 MAG s inhastrocture and airpornl operations These reports, which were submitted to
the Government fo inform its National Adaption Progiamme, will be updated this year as

we complete our third ossessment, making use of the Met Office’s latest climate projections.

Last year we enhanced our Annual Report reporting fo more closely reflect
the recommendations made by the Task Force on Climote-Reloted Financial
Disclosures {TCFD}

Principal risk:
Pecple

The Iifing of Covid-related travel restrictions
resuted in o rapid recovery in passenger
demand which placed significant demands
on operatonal colleogues.

The competition for 1atent is increasing
across mony sectors as organisations
build bock following the pendemic
Jobsin the hospitality and ravel sectors
were significantly impacted, a situation
exacerboted by lower gvailobility of

EU nationals resuling from Brexit. This
has ultimately decreased the size of the
avallable talent pool which cavld smpact
MAG's ability to athiact the right people
at the right time to meet business needs os
recavery confinues

The some risk applies 16 the many third
parties that provide essenlial services that
suppa the day-to-day running of MAG s
airports We are dependent upon crifical
third parties mcluding, Border force and
ground hendlers. Their akility to recruit
and retain the nght number and quality of
st is a key element of the People nsk 1o
the business

Recuiting and reraming talent is critical to the success of our business and this has been
an area of sigmﬂcon! focus in recent years. Our talent strategy aims fo attract the best
avallable people in the market ond retain employees through a variety of niliatves,
meluding incenlive schemes. career development programmes ond mentoring.

We are also adapting and enhancing our recruitment approach in key oreas such as
“digital’ to reflect the changing external envirenmenl, where the competition for talent

is high.

MAG leodership recognises the impottance of Peaple and understands that our
collecgues underpin the operation and are of the heart of the success the organisation
has enjoyed As colleagues retuined 1o work following the pandemic theie has beer o
focus on providing the necessary support and resources to enoble them to thrive in their
curtent roles and in their fonger term careers

Specific measures include.

*» The iollout of targeted sessions 1o re-engoge colieagues and provide theim with
a framewark and oo lkit to promoie o posiive, ergaging, collaboiative culure o
MAG.

The creation and commurication of refreshed MAG values. These values represent
the colloboratve. passionate, sustairable culiure thal embodies MAG,

The delvery of employee engagement surveys to all sioff to gauge the sentiment ol
our colleagues as they returned 1o work after a time of distuption and uncertainty.

Regular employee peformance reviews, combined with regular communicatans
from management and the use of pulse surveys enables MAG lo remain proactive
in developing inifiotives to deliver any requited ongoing improvements in the overall
employee experience.

A significan focus on health and wellbeing o suppor colleague retum to work and
underpin the recovery process

Increased govemance. haison and stakeholder mansgement regarding MAG s
critical third parties, including the intreduction of formalised pedormonce monitoring
ond resilience planning
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Key risk

Risk detail

Mitigation strategy

Principal risk:
iT complionce,
security and
infrastructure

- MAG is subject to a number
of regulations governing the protection of
information systems {hardware, software
and associated infrastuciure), the data
on them. ord the services they provide.
These include General Data Protection
Regutatior (GDPR] and Network ord
Information Systems (NIS). The financial
and reputational penalles that relate to
Ihese are severe

Compliance

MAG is part of the UK Ciitical Nationat Infrastructure {CNI} and under the Secunty
of Network & Information Systems Regulations (MN1S Regulations) s airports are
considered to be an essential service. MAG is defined as an Operator of Essertial
Service [OES). This change in legislotion now sees cyber security controfs being
regulated by the Cril Aviation Authotity {CAA) and MAG nhas 10 comply with this
regulc!ory requirement that sees cyber secufity associated with aviation scfefy

PMAG is committed tc providing o world-class cyber secunty service and will continue

to take its cyber security responsibilities with the utmost seriousness. MAG has adopted
an in-depth opproach 1o cyber secunty protection and Fas developed ar embedded

secutity cultire thiough awareness, education and empaowrerment 1o ensure that

we keep MAG s operations customers, employees and stokeholders safe trom

cyber threats,

MAG hos a well-estoblished approach to the governence of IT compliance. This s
developed aond designed by a team of specialists who ensure that ways of working are
founded on bes! practice pinciples. The following outlines some of the ways in which
compliance 15 embedded across the business

Ad colleagues undertake an annual mandatory DPA Z/GUPE troining to increase their
xnowledge of GDPR sk ond reporfing requirements.

MAG has developed a readily accessble Prvacy Stategy. The Privacy Stiategy 1
reviewed ond updated annually and will take inta accourt changes in legislaton case
iaw and new guidance published by e iCO.

MAG takes dota breaches serously ond traimng sessions ere made avoilabie 1o all
staff in biresize lessons which provide a suceinct and focused summary of key paints
for coileagues to be aware of Where breaches do occur, the relevant legat and
governance processes are followed,

Privacy impact ossessments are undertoken as part of business-as-usual activity in hine
with the Data Protection hmpact Assessment Standara. All DPLAs ore reviewed and
approved by the Data Proteciion Team. This means any projects processing personal
data will meet GDPR requirements. This 1s reviewed by MAG s DPO as and wnen new
guidance 1s released by the ICO 1o erswe compliance

MAG has a suite of DPA policies and procedures in place. This includes a Ter one
policy (signed off by MAG's CEQ) which gives an overview of (GDPR processes and
compliance. This is reviewed annually and is supported by 11 standards which define
more delal as 1o how individuals should comply with GDPR The guidarce 15 cccessible
to oft MAG calleagues
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Mitigation strategy

Principal rigk:
IT complionce,
security and
infrastructure
continued

- MAG is patt of the Crivical
Mational Infrastiucture and holds valuable
customer, employee, financial and
intellectual property, making it a valuable
target to cyber cominals Furthermare, the
cyber-attock threat level has increased
due to the conflict in Ukraine, We ore
conscious ot MAG thot the nature of
out operctions means thal there is a risk
that MAL is subject to ether o direct or
indirect cyber-attack / loss thot results
in g loss of confidentiality, integrity and
availability of critical MAG data

- MAG 1s increasingly
dependent upor technology for improved
operational elficiency, passenger and
colleague experience, safety and
secunity. Increased digitalisation ond
connectivity bring with them greater scope
for vulnerability and associated business
impact in he event of failure

Security

MAG has an Information Secunty Management System {ISMS) in place which is
supporied by a sute of polices and standards that define the security controls required
to mitigate cyber risks. The ISMS s governed by the Group’s Cyber Security Sleenng
Comminee (C55C)

MAGs Intormation Security Risk and Audit Compliance regime cudits against the
1SS standards fe ensure complionce with 1ISO27001. This is part of MAG s annugl
cerhfication to 15027001 Audits are performed annually and cover all aspects of
MAG's Statement of Applicability

A policy and robust procedure for minimising the ongoing risk from |1 velnerabilites is in
place at MAG This Standard 1s part of MAG's ISMS and 1s reviewed annually as part
of MAG s 15027001 cerfificalion / intemal policy governance

Vulnerability scanning and penetraton testing takes ploce of oppropriate frequencies

to identfy potential vuine<ablites and enable risk-based decision making The Patch
Vulnerability Group [PVG) governs the acliviies 1o ensure they are compliont ond, where
non-compliance is identfied, action is faken fo remedy this where required

The ISMS is cligned to 15O 27001 and is oudited both infernally by the Cyber Risk and
Compfionce Teaom, and externally on an annual basis Additional kigh-level cudits are
conducted astequired.

Infrastructure

MAG has a Group Technology Strategy which sets out priesihes and plons to address
wentified technology needs across the business. The Technology Operating Model
has evolved 1o align with MAG s Empowered Airports model. This has been designed
to ensure o business-parner-led approach 1o technology sirategy development

and priorilisation.

The Technology department have adopted the |TIL Framewaork for service management,
aligning to industry best pracice This includes delaled processes for change. problem
and incident monagement, as well as a robust delivery framework which includes
sngorous lesting and where necessary, third-party assurance of crlical projects

In addition, a comprehensive Technology Governance Model 1s in place encompassing
a Business Design Authority [responsible for ensuring defivery is aligned to shategyl. o
Technical Design Authority (responsible for ensunng designs meet nec essary standards)
ard un overarching Technology Governance Board which tracks Technology risk,
assurance and audit findings. reperting outputs 1o the Audit Committee as required

As MAG's aiports are port of UK Critical Mationgl Inirastruciure, calical systems

ae covered under the MNetwork and Information Systems Regulations 2018 and are
subjected to annual audt and assurance, wath results ond oction tems reported to the
Cril Avigtion Authonry {TAAL
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Internal controls and risk management coniinved

Principal risk: The rature of aur operations and size of the As noted above. whilst the factors impacting on MAG are inherently cutside of our
Macroecanomic, oiganisalion mean that we are impacted contral, we 1ake o proactive appraach 1o assessing the market and the implications
political and by external factors that are inherently ot uncerainties or our business By toking early and decisive action, we are able o
geopolitical outside of our contiol 1o directly manage navigate these unceraintes and continue to flourish We: also incorporate appropriate
uncertainty Urderstanding these faciors ollows us flexibility nto our long term plans and strategies to enable us to respond to changes

to consider the possible impact 16 the in cucumstances.

business and 1ake the required sleps fo

mirimise the impact and ensure thal MAG Examples of thisindlude

car successhully respond to nafional and

global uncertainties. * We mainicin a manageable level of external deby, it is primanly long term ond as

evidenced in the pandemic. we have supportve sharetolders
Macroeconamie, palitical and gecpolitical
taciors have the potennol to reduce
demand for air kavel and thereby restrict
growth throughout the industry There could

be multiple consequences orising from
this, including the risk of auline fallure ond We have developed and maintained close relationships with our aitline pariners. This

reduchon in consumer spending. The impact is further enhanced by strong route development, pon:\cu\or\y among the Lox}v\(;osi
of this could prevent MAG aipons from Carners who have seen the fasfest recovery in operations. Th\§ diversity of offering,
olongside robust key occount monogement, enables MAG sirpors to remoin
competitive and ensures that 1outes remain affractive and excihing fo custamers, ever
durimg fimes o economic uncertainty

During the pondemic, we weie oble to pause the Monchester Arpor transtormatior
programme because of the phosmg we hod incorporated inte the planning and
delivery of the project With the recavery now estoblished, we ore pressing ohead
with second phase of the programme.

deﬁverfng {orecast raffie volumes

A weak economic outlook and/ or
recession, alongside cost of living pressures

We have also forused on ensunng that we have the right skills, 1esources and

could impact on consemer demand ond organisational design in ploce 1o grow back better followirg the dauption
ability to ravel in the way the public would coused by the pandemic We undernake o robust process of modelling resource
wish 1o due to personal cos! pressures and requirements to align 1o forecast demond levels

the lack of disposable funds A natural
cansequence of this 15 o reduction in gitine
capacity and growth whick, as we hove
seen in the recent pas), can lead 1o airline
fatuie, pariculary when combined with an
increosed cost hase

MAG is a diverse busness and we censider our product and geagraphical
dwersification when making business decisions. We undertake regular reviews of
azonomic growth praspects for the UK and the world economy, and implications

for demand tarecasts for MAG airports We support this approach to sound
economic planning by ensuning tha* our corporate and arport strategies incorporate
sensitvines far ecoromic shocks ond broader world everts such s the currcnt
conflict in Ukraine. in this way, we have the information to be able 1o make business
decisions that incorparate the information al our dispasal 1o ensure it 15 considered,
oppropriote and ensures the best shor, medium and long term outlook for the Group

Furihermore macioeconomic, polincal
ond geopoliical fociars cunrently or

play increcse the costs associoted with
operating arnd developing MAG cirports
This includes but is not limited 10, an
incieose r operanng and copital costs
as a result of supply chain issues lobour
skortages, contmued weakness in sierling
and high energy costs
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Key risk

Principal risk:
Government
aviation
strategy

STRATEGIC REPORT

Government policy suppor is an essentiol
port of the continued growth of the
aviation industry as we recover from the
pondemic. Government policy changes
could limit MAG's ability to make best
use of its arports, impose additionol costs
on the business ond impoci shoreholder
value, and adversely offect colleagues
stokeholders ond passengers who use
our airports.

FINANCIAL STATEMENTS

Mitigation strategy

We work closely with Government to shape policies and decisions that affect cur
cirports 1o ensure they take fult account of the impocts on our airports, their customers
and our stakeholders. and recognise the contribution the growth of MAG alrports can
make o the delivery of policy objectives

We invest Iime across the business to work with partners, siakeholders ond advocates
to ensure that the sirofegic significance of MAG airports is communicaled to decision
makers We also work to build relationships with o range of pelilical stakehalders 1o
ensure lhat emerging policies lake info aceount MAG 1ssues

We take an active role in Sustcinable Aviation and the Jet Zero Council 1o ensure
that the Government maintaing an appropriate policy framework to deliver net zero
for aviation.

We take a proactive opproach to engaging with Government, the CAA and
stakeholders to support the delivery of arspace modemisation af our cirports and
across the UK more generally, highlighting the range of benefits the programme
will deliver

Principal risk:
Deli\lery of
maijor capital
pProgrammes

Maijor capital programmes will play o key
role in enabling future growth in passenger
volumes, as well improvements in customer
service and operational efficiency.

Falure to deliver ransformational benefits
frem major capital programmes may
impacl MAG's ability to grow and sustoin
Invesiment Ocross Oul Qirpars.

It will be cnhical for MAG to have
upptopriate funding in ploce 1o enable
majer capital programmes fo be
delivered in line with customer needs and
market demand.

High levels of inflation may also impacl
the offordebility and fundabilty of mojor
rrarslormation programmes, and MAG s
ability to deliver the benefits associated
with these investments

Works already delivered in connection with the Manchester Airport Translomation
Progromme provide new fadilifies and infrastructure to enhance custemer experience
Phase 2 of the progiamme which is underway will ransform the originai port of Terminal
2, significantly increasing capacity and further enhancing cusiomer experience.

We are working closely with itline portners 1o ensure thot tonsformation programmes
underway and in plan at both Manchester and Siansted deliver benefits tor users and
meet customer needs. We engage with airliees and crifical third parties 1o ensure that
they are on board with the works we prapuse to undertake and have visibility of the
latest design proposals

We have established stong Group-wide programme manugement conticls ond these
ore subject to reqular 2nd and 3rd line assutance eviews There s angoing cross-
functional involvement in ll programmes to ensure that capex projects meet MAG s
operational ond commercial requisements, as well os confinuing to enhance the
possenger experience irto the fulure

Principal

Risk: Failure

to grow the
CAVU business

Founded by MAG. CAVU ams to
revolationise oirport Iravel, driving volue for
passengers and growing non-geronadhcal
revenue for clients and pariners oround
the world.

As a newdy formed business. there 1s an
inherent risk around the failure to grow
at pace and achieve sufficient scale. This
would resullin dilution of compettive
advonioge ard shorffalls against tre
CAVU businigss plan, impacting MAG's
wider financial performance and
diversification sirategy.

The CAVU business has been tormed with an approprate leadership structure 10

oversee the implementahion of robust govetnance arrangements. This is an important

foundation for the future success of the business. Specific ongeing activities to embed

besi practice include.

+ The esiablishment of appropriate Business Development and eCommeice teams within
the CAVLU siucture to maximise growth opportunities ladding chanrels ard inventory}
These are adopted io morket condilions as required

Putting in place appropricte Custemer teams within the CAVU structure o moxim'se
commercial opportunities (ifeime value, advacacy layalty ond membership]. which
carn be adapted 1o marke! condiions os required

» Significant work since the establishment of CAVU 1o deliver a single plotform that
vilt provide competitive advantage in the market 1o leveroge capobilifies and gan
market share.

Maonthly review of the business development pipeline and progiess with the senior
CAVU team

Regular review (weekly) of rading performance, financiol culcomes and forecasts
ccross all revanue streams at EXCO level.
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Task Force on Climaie-Related Financial Disclosures (TCFD)

We recognise climate change as a global societal and environmantal chollenge that poses both risks and opportuaties to our business Alter becoming

the UK’s first carbon neutral airport gtoup in 2016, in 2020 we announced a flagship environmental commitment to address our residual emissions by
transtioning to net zero carbon operations (for cur Scope 1 & 2 emissions) no later than 2038, 12 yeors ahead of the Government’s national target.
Thicugh our Corporate Secial Responsiviliy (TSR} Strategy, working together for o brighter future we position climate change at the forefront of our

approach fo ensure we deliver as a sustainable business

This year, we were pleased 1o welcome the UK Govemment's Jet Zero Stategy ond - al the United Naotions” Intematcencl Civil Aviaion Grganisation
- international agreement to o long-term aspirational geal to make global oviction nef zero by 2050, MAG recagnises the importance of our rofe in

supporfing ond enabling the indusiry to achieve these goals

We support the UK Goveinment's decision to implemen mandatory climate nsk reporing in occordance with the recommendations of the Tosk force
on Climore-Reloted Finonciol Disclosures [TCFD), Recognising the importance of climate change and the nead to understond and mitigate climate nsk,
we began reporting against the TCFD recommendations in 2021 This year, we have enhanced our reporting by developing our approach to ossessing

climate-related risks and cpporiunities with a patficular focus on transition risks and the financial impadt of key dimate-related risks.

An overview of our disclosures aganst the TCFD recommendations is provided below. Qur reporting is in line with the TCFD recommendations ond
disclosures. This includes the four TCFD recommendotions and the 11 recommended disclosures outlined in Figute 4 of Secion C of the TCFD's published
report tled "Recommendatons of the Task Force on Climote-Related Finoncial Disclosuies” published by the TCFD in 2017 We dwide ous risks ond
opportunities into those relared to the transition 1o a low-corbon economy and those related lo the physical impacts of dimate chenge.

Disclesure recommendotion

Section reference

Governance

a} Describe the Board’s oversighl of chimate-related nsks and opportunities

2022 /23 Annuol Report - leadership ang Governance (Page &7}

2072/23 Arnug! Report ~ TCFD section {this sechon)

b} Describe management's role .n assessing and managing chimate-relaied nsks
and apportunites

2022 /23 Annual Report - TCFD sechon {ihis section]

Strategy

o) Describe the chmate-relaled risks and opporunities the organisation has
identified over the shon, medium and long term

2022 /23 Annual Report - TCFD saction [this secton)

b} Describe the irpact of climate-related nsks and opportuntties on the
organisation’s businesses, sirategy and financial planning

2022723 Anrual Report - TCFD section [ihis section)

¢] Describe the resilience of the crganisalion’s sirateay toking intc consideration
ditferent buture climate scenanos including o 2°C of lower scerorio

2022723 Anncal Report — TCFD section {ihis section]

Risk management

a) Describe the organisancn s processes foricentifying ond assessing climote-
related risks

2022723 Annuat Report - Irrernal Conniols ond Risk Manogement {Fage 83)

b} Descrbe the argansancon s processas bar managing chmate-re'ated rnisks

2022 022 Anrual Report — Intemat Contals ard Risk Maonogement [Page B3)

¢) Descrbe how processes for identfying, ossessing ond maoraging clrote-
related nsks are integrated o the ergarisation s everoll rsk monogement

202223 Annual Report - Imernal Connols and Risk Management [Fage B3)

Metrics and targets

a] Disciose the metrics used by the organisotion 1o assess ol mate-related nsks
and cppoftuniies

2022/ 23 Anrual Report — Imernal Conrols ond Risk Manogement [Fage 831

b} Disclose Scope 1, Scope 2 ond i upproprate, Scope 3% greenrause gas
aTissions ard the 1eloted risks

Scope | & 2. 2022723 Annuat Report - Corporate Sotal Responybity {[Page 38)

Scape b 2 ond 3 Annual CSR Repen 10 be published loter in 2073 774

) Desciibe the targers used by me orgomization 10 mancge clirate-related nisks
and opportunities and performance aganst angets

20722723 Annual Report - Internal Controls ond Rsx Monagement (Page 83)

* 'SECR scope I, Z and 3 greenfouse gas emissions are defined in our folest emiss.ons teport, which con be found here.
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GOVERNANCE

Governance Board

Climate change is regarded as ¢ principal nsk for MAG and forms part
of cur Strategic Risk Register which means it is considered s o significant
risk 1o the achievement of our objectives and stiategic goals. The register
1s considered by the Board through the Audit Committee twice yearly
with climote issues also discussed at the CSR Commitiee meetings every
quarner. Where relevant, climare-related matters are presented direcily

al Board meetings. With climate change presenting a financiol risk to

the business, our Non-Executive Director Vanda Murtay QBE, in her

role as Charr of the Corporate Social Responsibiliy {CSR) Committee

(a sub-commitize of the MAG Board), has been assigned specific
accountability for climate change. The Corporate Social Responsitifity
(CSR) Committee provides regular updates 1o the Group Board regording
our CSR Stiategy, ensurnng that the Group Board is well-informed

about the CSR Commitiee's aciviies and performance against agreed
targets. Moreover, climale and CSRelated matters that hold significant
importance ore duly considered within the standard Group Board
ogenda cycles and specifically during business planning processes.

Climate change is clso embedded within our CSR Strategy with
performance targets across 6 number of tepics, including energy.
emissions, cimate change communications, sustainable surface

occess, and airspoce modernisation. MAG s Enviconmental, Social

end Governonce (ESG) team provides quarterly updates to the TSR
Committee which include performance updates, policy developments and
strofegic updates.

Management

Charlie Cornish, our Chief Executive Officer, is responsible for ensuring
that MAG achieves its climate change gools and commitments. Tim
Howkins, MAG Chiet of Stalf, reparts 10 Charlie Cormnish and is alse the
Charr of the CSR Coordination, Programme Management and Strategy
Board which comprises of senior leaders from across the business. This
Board is responsible for executing our CSR Skategy and progrommes,
ond Tim holds accountobility for the progress of cur CSR initiatives,

Neil Robinson. the Group CSR & Future Airspace Direcror, who reports
into Tim Howkins, {eads our response to cimate change and is supported
by business leaders and experts ocioss the organisation

MAG has o centralised teom ol experts 1o manage, review and monitor
the delivesy of ocur climate strategy across our airports and wider
business. The team provides climote change and emission reports 1o
senior leadership which are reviewed and updated regulasly 1o provide
sdeauate covernge of perlormonce ond ensure progress lowards our

CSR Strategy.

FINANCIAL STATEMENTS

Strategy

As a business, we recognise that clmale change poses a significant

set of sirategic risks tor us ond the aviation sector as a whole. As an
operctor of crifical national infrastructure, our climate change physical
adoptotion assessments need 1o align with the assessments conducted
by other operators. By harmonising our reporting with other operators,
we contribute to the development ot the UK Government’s natienal
inlrastucture adaplation plan. We assess our cimate-iefated risks over the
short, medium, and long term. shor term, covering the time period up uniil
2030: medivm-term, covering the time period 2031-2030C: and, long-
term, covering the time period 2051-2070. The risks identified feed into
how we set the business sirategy and associated plans, If @ physical risk
wos to materiahse, we make use of emergency and business continuity
plans to address ond adapt to it Our analysis shows that fransitioning fo
a low-carbon economy poses a higher risk in the short and medium term.
as MAG strives 1o achieve net zero operotions by no loter than 2038,
Whereas climate-related physical risks pose significant business impacts
to MAG over the medium 1o longer term as this is when the physical
impacts of climote change become more lrequent and severe

Scanane onalysis has been used 10 assess the chmate-reloted physical
and transition risks and opportunities under the climate scenarios

oullined below.

For physical risks and oppartunities, we have considered the

lollowing scenarios:

« A medium-emission scenario associated with Representative
Concentration Pathway {RCP} 6.0, this scenario approximates an
outcome in lne with & 3-4°C warming by 2100. In this scenono,
greenhouse gas emissions peak around 2080 and then start
1o decline.

«  Ahigh-emission scenario. associoted with RCP 8.5, this scenaric
approximotes an outcome in fing with o 4°C warming by 2100. In this
scenario. greenhouse gos emissions continue fo giow unmitigaled.

For transition risks and opporunities, we hove considered the foliowing

sCenaros,

* A high-ambition emission scenano: ossociated with RCP 2.6, this
scenano opproximates an outcome in fing with a 1.5°C worming

by 2100.

*  An ambitious-emission scenario: associated with RCP 4.5, this
scenano approximotes an outcome in line with o 2 to 3°C warming
by 2100. In this scenano, greenhouse gos emissions peak around

2040 and reach roughly half the levels of 2050 by 2100.
*  Alhigh-emission scenaric: gssociated with RCP 8.5, this scenano

approximates an outcome in line with 4°C worming by 2100. In this
sCEenario, greenhouse gas emissions continue 1o grow unrmﬂgored
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Task Force on Climate-Related Financial Disclosures (TCFD)

continued

Strategy | Loteue

Our CSR Siiategy sets out our sirategic approach o climate change,
In addition to reducing the chmate impact of our own operaions, o
fundomental part of cur climate straregy is to proactively contrnbute
towerds the decarbonisation of the wider aviation indusiry. We recogrise
that the challenges posted by climate change cannot be tackled olore,
and we continue to engage directly with stakeholders ond the wider
industry. MAG was o lounding member of the UK aviation industry
coolition, Sustainable Aviotion, ond remains o member of the managing
councit. Qur CEQ., Charlie Cormish, 1s one of twe airport members of
the Government's Jet Zero Council, with MAG ofso an active member
of the enviconmental commitrees of the regional ond glebal eavimament
commitiees ol our hade assoaation Airports Council Imernational [ACIH).

We recognise the crincal importance of climate-reloted topics and issues
in shaping the future of our business We proactively incorporote climate
consideralions info our business stiategy reviews and when making other
business decisions

Qur suategy also considers climate chonge adopiotion and resilence
In occordance with the TCFD recommendations we have considerad the
impact of 0 1.5 degree scenana (e, 2 degrees or lowen} in this section
ond have forecast the business remains resifient from both a liquidity

ond o regulotory perspecive For more than o decade, MAG has
comprehensively considered climate change odaptation, In December
2021, we submited our third Climote Chonge Adoptation Repor?? 10 the

Governmen, including the resulis of our third adapiofion risk ossessment

b 2 v v QARE Dy Lo eipns ke Brtire st uiresone 3 Y vy

Risk management

We recognise chimate change as a key risk 1o our business and it forms
pan of our argonisational strategic {principol] risk register which is
reported to the Audit Commiree twice a year. The C5R Commitiee further
engages in the identification, assessment, and management of climate-
related risks,

Over the past len years, MAG has issued three reports on Climote
Change Adaptation. Qur adaplation reporis confribute o the
Government's nafional adaptafion tisk assessments and Nafional
Adaptation Progiamme. This report represents a comprehensive evaluation
that ahgns our climote change adaptation risk assessment approach
with MAG's overarching Risk Monagement Fromework methodology.
This year, we further refined our opproach to identifying climote-related
transition risks {see ‘ransifion risks’ below). The findings from both climate
change risk assessments contibute to our corporate assessment of nsk
ond ensure that climate change is discussed regularly of the highest level
within the organisation,

Our climate change nsk methodology considers the potential impact of
the risk [on o scale ot 1 'winimol to 5 ‘crincal’) and likelihood {on o scale
of 1 \mprobable to 5 highly probable | of o potenticl nsk matenalising.
The impact and likelihood scores for ench risk are muliiplied to catculote
risk exposure, heace the maximum exposure rating for any dsk s 25.

Risk exposure ratings are considered against our appetite to sk, The

risks with the hjghesi score ond which exceed our risk oppehie ore,
therefore, considered the mos! significent and are prioritised for mifigation
ond management.

For each climate-related transition risk identified, we assess the nsk

score against three climate change scenarios. For each clmate change
scenano, we assess the nsk score over short, medivm. and long-term time
honzons (see the ‘strategy” secrion of this TCFD report). Te best idennty
areas where further control is necessary ouf climate :honge risk reqisters
baseline future risk againgt current net risk
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CLIMATE-RELATED PHYSICAL RISKS AND OPPORTUNITIES

FINANCIAL STATEMENTS

We have published climote change adoptation tisk registers considering the physical risks for ecch of cur arports In line with the TCFD

recommendalions, physical risks are defined as follows.
* Acute physical risks: event-driven risks, including increased severity of extreme weather events, such as cyclones, hurricanes, ond floods; and

+  Chronic physical risks: longer term shilis in climate patierns (e.g. susiained higher temperatures) that moy cause sea level rise and chronic heat waves,

Our climate change udoplotion risk registers identfy o range of risks relafing to infrastructure, netwark operations and human heclth and wellbeing. The

most significant climete-related physical risks ond associated business impacts across our airports are outlined below.

Climate -related physical risk

Business impact 1o MAG

Current and future actions

Increosed hequency and severity of storm events
including high winds_ intense iainfall and icy
condibons.

* Expected I matenalise. short term

» Operational disruption resulting from physical
impacls to infraskructure at MAG's arrporls.

Businass disruption and reduced revenue due
to lost time.

Increased likelihood of qirfield safety cccidents
and incidents as a result of hozardous
conditions posing healh risks 1o MAG's sioff
and passengors

* Emergency and business continuity plans for the
loss of services

* Sofesy measures for ramp workers in the event of
increased storms and lightning events

Maintenance of climate-change watching briefs
using the latest climate change projectons

Incrensed fiequency and intensity of winter ranfall
evenls resuiting in the release of contominated
surfoce water,

* Expecled o materialise. short term.

Increased likelihood of contaminated suface
water, due to more infense precipitation

may lead to the ovesspill of balancing ponds
contaming de-icing chemicals

Negoﬁve Impacis on the natural environment
around the airports,

.

passengers, employees and thied porty sttt

Potertial kealih risks 1o MAG's gitport cperators,

Full review of the existing droinage networks to
imprave data capture and inform decisions on
future improvements 1o the system.

f\/lonﬁormg ol bc\oncing pond performonce
angoing. Extreme weather canditions con
overwhelm pond capacity In a short period

of Lre. Al site developments now required to
include onsite atenuaton to alleviote impacis
on bolancing ponds Asset stondards hove been
updated o reflect these additional reguirements.

Disuption to fight schedules as a result of adverse
weather events, seq level rise and storm surges at
and enroute 1o destination arrports

* Expected 16 mateniglise short teim,

Armosphene disruption may affect the rowtirg of
aircraft between armval and departure.

Delays to lending times ard enhanced fuel
burning resuling in business distuption and
enhanced operating costs for airlines

Sea level rise ond storm surges of destination
airports moy reduce the vicbiliyy of future
destinations being availoble to passengers,
thereby reducing possenger demand,
prefitability and revenue for MAG s airports.

Parformaonce -bosed nowvigetion {PBIN 1o
addross the sk of extrenmties of we! and
dry conditions affecting ground reflection or
navigonono\ aids

Engaging with emerging 1eseaich through
patnerships with EUROCONTROL and Arports
Council International {i.e. being a member of the
turopean Aviaton Climate Change Adoplation
Waorking Groupl).

A watching brief on sea level nse and storm-
surge risks that will cause loss of low-lying
auport deshinations.

Restnctions o airport waler supplies due 1o
prolenged diought condiions and lowering of the
waler table.

Potennol for water supplier diought orders ta limit
the availability or use of mairs water

* Expected ta matenalise: medivm teim.

Prohibition of cerain non-cribcal actvities such
as washing of infrastructure and assets.

*

Financial impoct arising from the need to obtom
alternative sources of water.

Re;;mchond impact - asset renewal moy be
required to inroduce water-efficient equipment

leak detection and regar programme -
distributicn system maintenance /uvpgrade

Conlormance to asset standards and building
regulations - asset renewal shategy - ongeing
dialogue with water companies,

Planned development of o formal airport water
diought management plan 1o wspord o the
four levels of drought trigger.

The following opportunities were idenlified by MAG in relation to the physical impacts of climate change:
* Improved siaff and possenger comfort o3 well os wellbeing protecicns delivered through the design of tow-carbon buildings with climate-resilient

heating and cooling systems.

+ Improved ability to plan and adapt to the physical impacss of clmate chonge ord limit disruption o employees and passengers through the provision

of regularly maintoined and updated climate chonge wao'ching briefs.

* Enhanced marketing posifioning within the aviation sector through the healthy design of airpornt buildings which mitigate against the negative healih

and wellbeing impacrs of climate change such as thermal discomfort and heat stroke

+ Cost savings os a result ol reduced and adjusted de-icing tequirements {e.g. thiough increasing stock and improving product perfoimarice where

necessary] delivered as a result of regular reviews of weather conditions, including snow events

@1
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CLIMATE-RELATED TRANSITION RIS5KS AND OPPORTUNITIES

In 2023, we conducted deigiled onalysis of rends in the oviotion sector ineluding pelicy signals, production and technological drivers and changes 1o

the price of assets and services within the market to further advance our approach to climate-related transiion nsks ond opportunities.

In accordance with recommendations from the TCFD, we categorise transition risks in four dishinct categones:
= Policy and legal - policy meosures that seek to mitigote against the adverse effects of climate change. and those measures which promote

adaptotion to chmate change.

= Technology - technological improvements or innovations {or lack thereof] that impact upon the kransition ta o lower carbon, energy-efficient

economic system

e Market - shifis in supply and demand for certain commadities, products and services.

*  Reputation — changing customer, community and wider stakeholder percentions of an erganisation’s contribution or detraction from the transition to a

loww-corbon econemy.

The key chimate-related nonsiton nsks and associated business impacis to MAG are outined below.

POLICY AND LtEGAL

Climate-refoted transition risk

Policy misalignment. including betweer cimate
policy deveioped by nanonal and regionol
stakeholders, requinng a greoter level of
decarbonisotios than natonal policy

* Expected to matenchse’ shoit term

Business impact fo MAG

Current and future actions

» Piotracted planning opplications owing
to stnngeni policy and regulations posing
potentially complex lego! challenges relanrg to
expansion and development

Difficulty in accessing competitively priced
finance may hmit investment opportunities

Alack of invesiment may reduce opportunities
to further tockle climare change, the-eby leading
to local reputatonal domoge.

Policy chorges iegording nor-CO | climate
impacts of avioion, This may result in the
realgnment of carbon budgets for aviation
emitsions.

* Fxpecled 1o mateiigkse shoit term

increased demond and urgency for the ropid
decarbonisahon of the oviation industry which
moy leod to accelerated investment in airport
infrastuciure.

Increased climate-related operating cos's tor
anlines which could reduce the overall demand
for oviation due to increoased ticket prices.

* Regular engagement on pelicy and legislative
chonges thiough porticipation in regional
collaboratons [such as the hManchester Climate
Change Partnership).

Direct engagement with policy officers and
elected members

Inikatves to support susianakie aviation fuels
ond alternatively fuelled aircraft which would
reduce both the ciimate impact of CO, and
non-C O, emissions

Mandoring, engagement and support with
acodemic research which aims to lead to the
consensus on how fe best mitgate non-CO,
impocts and incorporate the findings nto policy.

Foliowing global agreement 1o o long-Term Aspirational Goal 1o make international cviation net zero by 2050 of the 41st General Asserbly of the

Infternational Civil Aviation Organisaticn ICAC] we have closed the previously reparied risk of failure to reach on intamaticnal agresment on aviaron

decarbonisation, leading 1o the difererviction betwesn UK. EU and inte-natioral pelicy
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FINANCIAL STATEMENTS

Current and future actions

The inireduction of alternatively fuelled,
zera-carbon aircralt will require new aitport
infrastructure ond could reduce airport capacity

* Expected to materialise long term

= The need to invest in new iInfrastructure 1 suppon
the turnaround of alternatively fuelled arcraft

* Reduced passenger throughput due to
business disruphon 1esulfing from lower arcraft
capacity owing. intusn, to longer refueling
turnaround fimes.

» Parmcipation in UK and international
trade associations, with a focus on the
development of national and international
decarbonisalion roadmops

Engagemert vaith UK policymaokers through, for
example, the Government's Jet Zeto Council
1ZC) and the J2C s Zere Emission Hight
Intrastructure subgroup.

Planned engagement with cithnes and
manufacturers on alternative fuel aircralt
infrastructure and invesiment as technologies
develop lo become commercially viable

Lorge-sco\e, permanent carbon capture and
stolage lechnologies may not mature quickly
encugh or o sufficient scale to support aviation
decarbonisation

* Expected to matenalise mediym term.

* Increased expendilure associated with the
cost ot increusing carbon emissions ana
therefore enhonced corbon taxes faced by the
aviation seclor

« limited possenger demand and revenue
potertial owing lo increased regulation and
compliance costs from heightened carbon
pricing {resulting, n turn, fom fimited carbon
captre and storage technologies)

-

Participation in UK ond international
node ossocuations, with a focus on the
development of national and intenational
decarbonisation roadmaps.

The Sustainabie Aviation Coalifion and the Jet
Zero Council are working with industry and
government on the development ol regative
emissions technologies. We are working
collaborotively 1o forther the understanding

of scaling-up corbon capture and storage
technologies. In line with the 2023 Sustainoble
Aviation Decorborsation Roadmap, we waill
continue our focus or improving market-bosed
measures to suppor the transilion to nel zero.

MARKET

Climate-related tronsition risk

Business impact to MAG

Cuyrrent and future actions

falure of UK and international policy to
delver effective cartbon markets which could
lead 10 higher licket prices and reduced
passenger demand

* Expecied to matenolse. short term,

+ Increased oaling operating costs may resull in
heightened costs of flying for passengers.

* Difficulty accessing competitively priced
finance as a result of reduced ofiractiveness fo
prospectve investors and shaiehalders

* feduced availability and increased cost of
carbaon credits,

¢ Participation in UK and intermational iade
associghons including those focused upor:
the development of national and iInternational
decarbanisation roadmaps.

* Engagemert with UK policymakers thiough for
example, the Government s let Zero Council.

Delivery of MAG s decarbonisation
progrommes, including o focus on enabling
avichon decorbonisation

Changes in societal beboviours ond atitudes
towards ¢limate change may reduce possenger
demand due to increased flight shame™ and wider
behavioural changes

* Expected to matenalise medm term.

* Reduction in passenger demand {ond, thetefore,
revenue} may reduce the atiroctiveness of
MAG to investors and shoreholders, theraby
posing challenges to accessing competively
priced finance.

* Challenges for employee retention

and reciuitment owing lo reduced
morkel attractiveness.

.

MAG's CSR Srategy places nel zero corbon
cirports al the taredront of its approach towards
delvering o sustainoble bosiness [with a target for
net zero carbon by 2038)

MAG airports are already certified carbon neutrcl
Itiough Arport Carbion Accreditation] with
programmes to deliver further decarbonisation and
net zero.

*

+ Continued engagement with the Government's Jet
Zero Councll o undersiond ond influence policy.
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REPUTATION

Climate-reloted Iransition risk

Business impact fo MAG

Current and future actions

Irvestors shifting capital allocanon and
finance in tavour of low-carbon and
chimate-resihent businesses lncreased
scrutiny from investors for businesses not
hoving ond//or meeting o sclence-bosed
nel zeto target.

~ Expecied to materiahse shorf ferm.

MAG s failure to align with chonged invesior prionnes

ray resulin a lack of capital and investment

Reduced revenue and associated reputational risks for

the business moy impact upon investment apporturiies.
Reduced market atiaciiveness ta the current and huture
warkforce, as well as prospectve possengers

* MAG's TSR Shategy focuses on the debivery of
ne! zero catbon airparts ond outhnes initigtives and
commilments 1o the decorbonisation of its operations
and the wider awiation secior

.

MAG will continue to report progress against this
commitment 1o its key stokcholders and investors.

Risk of not meeting MAG's net zero
commitrert for 2038 through o fock of
investrent In measures fo reduce Scope

b and 2 emissions associated with fuel
and energy consumplion. Passengers and
airlines rmay move 1o other auports that
aie ?Gkrrzg loster, proactive climate actorn.

* Expected 1o materialise’ short term

.

Figher expenditure associaled with the cost of
increasing cosbon emissions from the orgenisation.
Reduced capitol and financing from current and future
nvestors due % negative siokeholder perceptions
Reduced passenger demand, leadirg to a reducton in
airbne nervorks

MAG's CSR Stalegy focuses on the delivery of

net zeto carbon airports and oullings inifiatives and
commiiments to the decarbonisanen of its operaions
and the wider aviation secior

* Ergagement with the UK Gavermment ond industry
panners on the Sustanable Avioton Decarbonisation
Roodmaop and Jet Zerto Council.

The transimon 1o o low-corbon economy poses o number of chmate-related opportunities. Ve continue 1o review and 1eolise opposiunites for our business
Y

and its stakeholders whilst ensunng a just ransiton to a socially inclusive low-carbon fulure Key climate-related ransifion opportunities as well as MAG 5

current low-carbon actions ond nitiotives include:
* Positioning the business as o thought-leader in the aviation sector for decorbomsation threugh continued engagement in policy dialogue, UK and

international frade associctions and indusiry working groups.

= Promote green skills ransformation and development through employee potticipation in green fraining, education, and skills decision-making which
may result in improved innovanen and business perfformance.

+  Increased supply chan reliobility through ongoing engagement with MAG s supply chain partners to understand the ability of the supply chain to

operate under various condifions and its restience to adverse shacks (to the marker and supply frends]

FINANCIAL QUANTIFICATION OF CLIMATE RISK

Te advance cur reporing of climate nsk, we have oullined the iinanciol impocts of the key risks identified through our risk assessment processes. To

streamiine the report and provide a clearer understanding of thew implicahons we hove grouped similar risks together. In this secton, we focus on the risks

we consider mos! motenol, ossessing the highest impaci scenorio for eoch rsk identilied below

By quonhiying these risks, we goin insights into the possible finoncial consequences of climate change and can make mare informed decisions about

how we address chmate-related risks. We are committed 1o continually improving our understanding of climate-related risks and their financial

dirensions We believe that by quontifying these nsks, we enhance our abilty 1o moke nlormed decisions allocate resources effectively, ond seize

opperunities n o rapdly changing business lardscape . In December 2021, we subritted aur third Climate Change Adaptation Report ! to the

Gaverrment which further explains how the outputs of this exercise inform our hnarcicl plonning process

In assessing the financial materiality of the identified risks, we have employed a scale ranging from 1 1o 5. This method of sconng is derived fram our

corporate risk assessment methodology ord is consisent with the woy we assess other business nisks This impact scole ollows us to quontitatively evaluate
the magnitude of the risks and their potential firancial consequences. The table below illusirates the scoring scale we have used, providing & framework
for categorising the risks based on ther financial significance:
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FINANCIAL MATERIALITY

FtNANCIAL STATEMENTS

Impoct Score Financiol Impact
| £
2 £e
3 £rg
4 PRES S
5 £EELT
We strive to provide accurate and informative cssessments of the risks we identify. It is imporniont ro note that the following tables, which provide an
overview of the risks identified, their potential impact on MAG, and the corresponding financial materiality scores, reflect our Initiel assessments. Our
analysis considered the impact each risk had on areas such os operaling costs, revenues and capilal expenditures. They represent the information
available 10 us ot this lime, and include a number of assumptions. As we develop our knowledge ond understending of climate-related risks, these
assessments will be refined and updoted accordingly. We remain commitied 1o regularly reviewing our assessments as our knowledge increcses,
ensuring thot our risk management strategies are robust and aligned with the evelving lendscape.
Financial
Risk descripnon Business impact to MAG Current and future actions materiality score
Bulding Damage * Financial implications of repan or replocement of * Implementation of shuctural inspection programme £
- Potental damage affected infrastructure Development and execution of ossel mantenance
:f\ buw\c‘iings du? fo « Operational disruptions and arpern closure schemes
WIMO expansion of . * Lnsunng conformity with asset stondards and
subsidence coused * Reputational damage bulldingregufotiox
by extreme weather * Addifiona! construchion costs incurred during the
evenls and changes m developmeni of neve buldings, including factors
ground condifions. such as the BREEAM presmium ond compliance with
evolang buitding regulations
* Expected to materialise.,
medium term.
lncreased heat risk for » Decline in revenue ond passenger numbers * Managemert und montenance of heating [ %Y
.EIJG'FF cng cuglfmc,f N + Reputational darage ventlation, and ahi-conditioring {(HVACH systems
pgrading of cooling * Copital planning for the acguisition of new assets
me | N * Possible increase in stoff obsence sates planning ior ihe 6eg s
systems in our airports due ond replacement of existing ones
to InCreased lemperotures * Potenlia! rise in passenger heolth issues
and heat waves, Use of
preconditioned air {PCA)
for circrall cooling whilst
on stand
» bxpected to materialise
medium term
Woatet Supply - * Fnancial implications gssociated with equipment * Irplamestation of o comprekensive monitonng and £
incrensed probabiliyy of repair o1 replacement mainienance regime for crihical assets
periodic drought orders * Operanonal disruptions * Incorporation of design requiremerts thai oddress

necessighrg infroshucture
repas fe.g ieakoges)
and invesiment in water-
efficient systermns

. Expsected o matenalise.

medium lerm.

Repulationol damage and consider pofential impacts of flooding
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Financial
Risk description Business impact to MAG Current and future actions matericlity score
Reduced Passenger s Reduced compettive posiioning compared 1o other  + Net zero operafional targe! £L8fto
Demand - Redu_ced modcs ot travel and ways O.' working {e.g increase o Corbon Newnality seross the Group fEE
demand for business in virtyal canferences, meetings etc.) .
navel, the rse of . Reduced - Fn(,o_umgmg low-carban action [a.g. thiough
susiainable fravel uced ravenue offering free landing lees for five yeors 1o the first
altematves, ond the * 1oss of customers and less revenus, altecting zero-emission commercio' plane bosed o) ane of
unplediclcble aocutrence investment opportunities. our Olrpo!fs}
of geopalitical evens = Working with Government ond industry pariners
on the decarbonisation of nviation e g. Jel Zerc
Council. Sustainable Aviatien ond FlyZero
* Expecied to matenclise
long term.
loxation - The mpact of * Addtonal expendilures due to higher cost of ¢ Alignment 1o 15014001 Environmentol L
the emergence of new capital Management Systems
climate regudlohons such * Recluced capital and financing from investors * Working wath Govemnment and industry partmers
os ircreased corbor + Reduced 1everue due lo passengers chaosing other on the topics relating 1o taxaton and aviation
pricing and toxanen for the (o 9 9 decabonsofion
aviahon sector modes of transport .
» Engagement with industrial research such as
« Expecied 1o matenalise FlyZero and pannerships with HyNet on hydrogren
short term fuet
Fossi fuel repiacement * Reduced passenger throughput due to business » Working wath Government and industry partners £
- Provision of fow dissuption resuliing trom lower oircralt capacity on the decarbonisanon of aviaton ¢ g. Jet Zewo
corbon energy and owing, in lurn, 1o longer retuelling wrnaround tmes Council, Sustoinable Aviation and FlyZero
OSSE’?C‘G'E’d ‘"5’05‘”“‘;}‘;'&} * Potenliol operatonat disruptions as a result of « Updating Sustainoble Develapment Plans (SDP) for
z” © glrpgn © En? et ‘? potential market-ingbility to scole up, therefore each of our aitports
ecaroonisation of aircratl ditecting the avaitablity and increasing the price of
ard alfporf operahiors alternative fuels.
« Expected to moteriolss, Negalive s.:ckehdder perceptions of oirlines may
medivm term. also anse if the airport 1s less able ta posiion nself
fervourably
Reduced financing - * Reduced capital and financing * Waorking walk Government and industry partners an £

Irvestor movement toveards
de-carbonisalion aptions
may lead to kigher
barrowing cosls and
challenges with refinancing

* Expected to matenalise
shoit term

lacreased expendiure due to potential fugher rates
on lending

Reduced reverue le.g fiom delayed planmng
Gpprovo‘s as g result of newe ar strcier poﬁdesi

the decarborisaion of awation e g Jet Zers Councl,
Sustomable Aviatron and flyZero

Active member of the European and World Trade
Association Airports Council Interngtions]

Engoging with investos and lenders & ersuring
transparent carbon reporting

In conclusion, our analysis of chmate-related financial risks has been a crucial step in our commitment to sustoinability and we are proud to report on our
progress so far. By assessing these risks, we have goined valucble insights that enable us 1o lake proactive mecsures to migate them effectively.

We understand that our |ourey towards sustainability 1s ongoing and we remain dedicated to refining our understanding of climate risks and their
impact. Mowing forward, we will continue cur analysis and research, working closely with industry pariners fo deepen our knawledge and buld
confidence in quantfying more complex risks This includes assessing the infrosiructure changes required fo support future hydrogen and electiic aircrah,
as we believe these technologies will play o vital role in shoping the sustainable fuure of owiclion.

Furthermore. we aim o evaluate and quantify climate-related opporiuniies identfied through the TCFD process. We understand thot tackling climaie
change not only presents risks but alse opens doors 1o nnovatve solutions and business prospects. By hanassing *hese opportunities, we can drive

postive chonge ond contribure to o greener and more sustaincble oviaion sector.
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METRICS AND TARGETS

Since 2007, we have reported our approach to reducing direct carbon emissions. Cur airports were the first in the: UK to achieve carbon neutral safus which is
cenfied through participation ot level 3+ Neutrality} of the Airport Carbon Accreditation programme. Within our CSR Strategy we heve o strategic priority fo achieve
net zero carbon emissions kom our airport operalions by 2038 at e latest To achieve this commitment, cur progress ageinst cur CSR Stiategy is regularly reviewed
and repored on 1o relevont stokeholders,

We measure, monitor and disclase our emissions rom sources thot we own or contial [Scope 1), emissions from the energy we purchase {Scope 2) ond emissions
from our value chain (Scope 3} annually in line with the UK Govemment's Sreamlined Energy and Carbon Reporting (SECR) and following the guidonce of
Greenhouse Gas Protocol Corparate Standard. We disclose absolute greenhouse gas emissions and an indusiry-specific carbon intensity measure, which is
emissians per Iraffic unit [where raffic unils are equivalent to 1,000 passengers or 10C fonnes of freighl and mail).

We ensure that the reporting of our greenhouse gas emissions is msghthul and transparent. We have been publidy disclosing owr greenhouse gos emissions for
over o decade, with reports regularly enhanced through methodotogy improvements and the caiculation and disclosure of @ wider range of indirect emissions, Qur
greenhouse gas footprintis audited by independent third party TOV MNerd. In addition to this, we further discuss our progress against our CSR Shalegy Working
together for o brighter luture’ and its climarie-reloted toigets in our dedicated CSR Repor! and Creenhouse Gas Emissions Report!. Further deftails of our SECR
emissions con be found on page 38.

We are commitied 1o achiesving net zere carben operations by 2038. To bridge the gap towards our net zero targel, we have sef ambiicus commitments that form
port of our CSR Strategy Working tagether for o brighter future. By 2030, oll our citpert infiastructure will run on renewabile eneigy, reducing our carbon footprint and
contributing o o greener future. Addinonally, we are franstioning our vehicle fleet lo ulira-low emission vehicles. A process with a target complefion date of 2030 We

are also implementing o comprehensive charging infrastiucture for elecrric vehicles ocioss our airpons.

futthermore, we recognise the importance of atemative heating solutions We ore octively exploring innovalive technologies fa freduce and ultimately el minote
our reliance on raditional gos-fired systems for heating and hat water. This commiment underscores our dedicafion to susiainable praclices and reducing carbon

emissions throughout our operations,

When assessing business cases, our considerations include chmale-reloted costs such as those associated wath utilities, carbon offsets ond emission Tading
scheme compliance.

TRANSITIONING TO A LOW-CARBON AND CLIMATE-RESILIENT FUTURE

As we move forward, we remain commilted 1o our ongoing efforts o address climate change. We ore closely manitonng emergirg interdependencies
related 1o both physical and transitional climete risks and opportunines. Working closely with local authorities the Environment Agency, water supply
companies, and transpariation providers, we are striving 1o better understand and oddress these complex issues. Our engagement with lecal forums 1s
ongeing. ond we remain commited o explonng opportunities for parnerskip and colloboration beth within and beyond the aviation sector,

At the same fime, we are focused on assessing the financial risks associaled with climate change and the ransition to a low-carbon economy. We

are determined 1c lake proactive steps io miligale these nsks, and progress in this area will be closely monitored ond reported to our Audit and CSR
Committees. We ore also working o measure our financiol risk against the transifion and physical climate related risks to our business. Progress against
these nctions will be reporied 1o the Audit Commitiee and CSR Committee and included in our next Annual Report.

' Acapyof tre Repotl can be found nibe follow ing locanan o the MAG webuls hitps Favrve magentports comespons ble bosness, o renonly
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Directors’ report

The directors present their Annual Report on

the alfairs of Manchester Airports Holdings
Limited {'the Company'), together with the
audited financic! statements, for the year ended
31 March 2023

PRINCIPAL ACTIVITY

The principal activities of the Company and its
subsidiaries {the Group') during the year were
the ownership, opetotion and development of
girport facilities in the UK and the operation of
airport related activiies in the UK and North
America. The Group's revenues were derived
frem aircraht ond passenger handing charges,
oirporn-bosed commerciol and retol aoivies,
ond property.

REVIEW OF BUSINESS AND FUTURE
PEVELOPMENTS

The consolidoted results for the yeor under
review commence on page 123. The Compony
intends to continue its development of the
Group as an nperator of high-quality aitports
ond awrport focilties both within the UK and
overseas. The Group has successhully ravigated
the Covid- 19 pondemic and the operafional
challenges of the recavery phase starfing in
early 2022, With firm financial foundations
due 1o prudent stewardship and the Group’s
operating model. MAG will laok ot new
investment opporunities, and delivering new
taciliies and erhonced service levels. A more
detaded revievs of the Group's principol
octiviies results and future developments 1s
provided in the Chair's and CEO s reviews, the
overview of the peried and finance statements
sechons of the Streregic repont

DIVIDENDS AND TRANSFERS TO
RESERVES ’

The retained loss for the yeor of £159 5m
[2022: loss of £321.2m) clter dividends paid
of £nif (2022: Enil} wili be ranslerred 10
reserves. In odditon, the retained loss reserves
also included a goin of £1379m relaing 1o
revision of actuanal ossurptions on the Group's
defined benefit pension schemes net of lax,
£70m loss relating to effect of change in rate of
corporation tax and a foreign exchange goin of
£5.7m on MAG s US investments. net of tox.

BOARD OF DIRECTORS

The Company directors during the yeor are
detailed on pages 56 1o Ol

COMPLIANCE WITH CORPORATE
GOVERNANCE PRINCIPLES

This Annual Report and Financial Statements
have been prepared in adherence wrh The
Woates Goverrance Prnciples for Larae
Prvate Companies which can be found at
hitps: / /weww fre org.uk

CONFLICTS OF INTEREST

The Company has procedures in place for
monaging conflicts of interest. Should a
direclor become aware that they. or their
connected pores have on interest in an
existing or proposed ransaction with the
Group. they should natity the Board i wrisng
o5 saon as reasonably procticable. Internel
controls are in place to ensure that ony related
party fransactons involving directars, of therr
connecied parties, are conducted on anarms
length basis. Directors have a contiruing du'y 1o
update any changes 1o these conflicls.

INDEMNITY AND iNSURANCE

The Company's Articles of Association provide
that, fo the extent permitted by the Companies
Act 2006, the Company may indemrily any
director, o1 former directar, of the Company
or of any associated comparies, against any
liability. Direciors’ and officers’ insurance

has been established to provide cover for all
Directors against their recsonable actions on
behalf ot the Company.

STATEMENT OF DISCLOSURE OF
INFORMATION TO THE AUDITOR

In accordance with section 418 of the
Companies Act 2006, the directors who held
office ot the date of opproval! of this directors’
report contirm that, so tar as they are each
oware, there s no relevant oudit informouon
of which the Company's ouditor is unaware;
ond eoch director hos taken oll the seps

that they ought to have taken os a director 1o
make themselves aware of any relevant aqudit
irformation and to estoblish that the Compaony's
auditer is aware of that information.

CONTRACTS OF SIGNIFICANCE
Details of contracts of significance with
fAanchester City Council are set outn note 37
to these financial statements,
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RISK MANAGEMENT

The Boord as a whole, including the Audit
Committee members, consider the nature and
extent of the tisk monagement framework, and
the risk profile that is acceptable in order 1o
achieve the Group's sategic objectives The
Auvdit Committee hos reviewed the work done
by internal audit. menagement, the Commitles
itself and the Board, on the assessment of the
Gioup's principal nisks, including ther impact
on the prospects of the Company. The most
significant strategic, corporote ond eperational
risks ond unceriginkies, and the prevailing
appraach 1o their monogement. are detoiled on
pages 82 to 87

Horizon scenning regarding new ond emerging
risks takes ploce of relevant governance forums,
Risk and Audit Boards and Board ond Audit
Committee meetings; where relevant, the risk
detail and mitigation strategies have been
included in the nasrative below.

STREAMLINED ENERGY AND
CARBON REPORTING (SECR)

As detoiled on page 38.

STRATEGIC REPORT

GOING CONCERN

The directoss have prepared the Group and
Company financial siatements on a going
concern basis. in assessing the gaing concern
position of the Group, the direciors have
considered the cash flow and liquidity of

the Group, tor the period 1o 30 September
2024, and the coresponding impact of cash
headroom and financial covenants associaled
with the Group's financing orrangements.

In ossessing going concermn the directors hove

cansidered:

+ the Group's business plan forecast where
passenger numbers increcse 1o 95% of
pre-Covid- 19 levels in FY24 and include
planned mifigating actions that are within
management s control:

+  the successful refinancing of o £360m
bond due to moture on 2 April 2024; and

* adownside scenario where passenger
numbers in FY24 are 88% of pre-
Covid- 19 fevels.

The Group is expecled o maintain postive cosh
headroom n excess of £315m for the period

10 30 September 2024 in the business plan
case which reduces to £198m in the downside
scenano. In all coses, the Group complies

wath its covenant testing throughout the going
concern period.

FINANCIAL STATEMENTS
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The diregrars have roncluded that the Group
can maintain sufficient liquidity aver Ihe period
1o 30 September 2024 and will comply with
the covenant finencial testing ot each reporting
daote This, coupled with the successtul securing
ot o commitment of @ bridge to bond fociliny tor
the refinancing of the bond maturing in 2024,
has resulted in the directors concluding that it

is appropricte to continue 1o account for the
Croup us u yuing concern.

Further detall of the directors’ assessment

at going concern 1s delailed in the Basis of
Preparation note in the accounting policies on
page 109
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Directors’ report continued

THE GROUP’'S PROSPECTS

The directors have included ihe following
statement with regards 1o the Group's prospects
1o comply with the Wates Principle Six to
provide a loir, balance and understondable
statement of the Group's position and prospects.

The directors have assessed the prospects of
the Group over a three-year period. taking
into accaunt the Group's current position and
the potential impact of the principal nsks and
uncertainties sef out on pages 82 to 87, Thase
nsks include mocroeconomic, peliical ond
geopeliical uncertainty {and ther impact on
the post-Covid- 1§ recovery], chmate chonge
and the delivery of its the major capital projects.
Based on this assessment, the diteclors confirm
that they hove o reosonable expeciotion thot
the Group will be able to continue In operation
and meet its liabilities as *hey fall due aver the
period 1o 31 Maich 2026

The directors have determined that a tree-
year period to 31 March 2026 constitutes an
appropriate period over which it is to provide s
prospects siotement. This is the period focused
on by the Boord during *he strategic planning
process, s aligned ta detailed passanger
projections and contains the major refinancing
actions required by the Group in the near

term. The duectors hove no reoson 1o belisve
the Group will not be viable over a longer
period. however given the inherent unceriginty
involved, i 18 believed that this presents users of
the Annuol Report with o reasonable degree
ot confidence while still providing a langer-
term perspeclive.

In making this assessment the directors canfirm
thai they have o reasonable evpeciction that
the Group can confinue m operation and

meel its labildies throughout the period The
directors have consicerec the potental impoc:
ol the current morrogcanomic chmete on the
cashflow and liquidity of the Group over the
penod. together with the conesponding impact
on the cavenants associcten with the Group's
financing arrangerments, and the requiremert of
the Group to refinance a £360.0m bond which
maures in Apnt 2024,

The Graup is subject to financial covenants

on s secured funding arrangements, being
leverage [MNet Debt/adjusted EBITDA'} ond
interes! cover jadjusted EBITDA! less tax/net
finance charges). The covenants are lested half
yearly on 31 March and 30 Seprember.

The Group's committed facilities at 31 March
2023 comprised: £1,460.0m of bonds,
£902.0m of shareholder loans, and o
£500.0m Secured Revolving Credr Facility
['RCF), of which £nil was drawn at the year-
end. In addiion, the Group also has access

to & committed £90.0m liquidity Faciliy In
May 2022 the Group renegotiated the RCF
and Liguidity Facilities with their maturity dates
exiending to May 2028, and subseguently
exercised an option for a further 12 morh
maturity extension, taking these faciires to May
2028 Additionally, o committed bridge 1o
bond facthty secured by the Group provides
ossuronce around the refinancing of the
£360.0m band whch matures in Apnl 2024
The remaining £1,100.0m of Group bends

vl mature between 2034 and 2044 These
tacibties prowde a Group liquidity postion with
headroom as ot 31 Morch 2023 omounling 1o
$561 6m, comprising £676m net cash in hand,
vadrawn RCF of £484.0m and ¢ £100m
undrawn available overdrab taciiity.

The recovery from Covid- 19 duning FY23 saw
passenger numbers increose overalt from
33.0% of pre-Covid- 19 levels experienced in
FY22 to 86% in FY23. The impact of this bounce
back in activity levels has been reflecied in
business performance which, when measured
at "he adjusted EBITDA! level, incieased by
229.8% from g £125.6m profitin FY22 1o a
proft of £412.0m in FY23. As o result of this
tecovery MAG has been able 'o relaunch

the Group's Tronsformanon Programmes and
lecommencemen: payment of shareholder loon
werest Management will continue "o montor
the mpact of *he economic ervirarmen? or
aemard levels in order thar mingahing cash

and cost measures con be adopted 1o reflect
octivity levels

Bosed upon this strong trading position from
FY23, the ossessment of the Group's prospects
underiaken by the directors considered
industry expectations of demand levels in
FY24 and beyond. Cursent expectanions are
that passenger levels will return to @5% of
pre-Covid- 12 levels in FY24 with pre-Cov.d- 19
achvity levels being attained in FY25 The
ferecasts esimaie covenart compliance
during the three year period ond a liquidity
headicom in excess of £100m throughaout,
The Basis of Preparation on page 109 sets out
the Group's going concern conclysion. The
assessment has olso considered the impoct of
climate change in a separate scenano which
aligns with the Group's TCFD reporting on
page 88. The impact has been considered

ir the Groep's going concem viabiliyy and
impairment assessments,

In additon the Group alse recognised the risk
shat the rate of infrastructure spending 10 suppor
the re-launched Transformation Programmes a:
Muanchester ord Stansted 15 partly funded by
the raising of tvo oddiional €. £300m bonds
within the three year period. Management's
cunent expeciation is that the Group will be
able to obin sddiional tunding os required
and the continued appetite 1o provide funding
to the sectar is supported by both MAG's
recent raising of a cormmitted bridge to bond
faciity, as RCF ond Liquidity Faciliies as well
os o'her debt issuance by comparable UK and
Europeon peer qirporis

The Group can, vhere necessary. also
undertake potentiol miigating acnons witin
its conral This can include cuting ot further
discretiorary expenditure ond delayng of
capitol expendvure Hoving considered oll
ihe relevont requiremenis, iIncluding MAG s
financial position, forecast and reasonable
dowrsides together with actions ovailable
to mingate impacts the direciors deem 1t
appropriate that the Group remain viable over
the three yeat period 1o 31 Mareh 2026
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Employment policies

The Grinup's employment policies are legally
complant, and a programme has commenced
10 review, modernise and smplify all our
employment palicies. The Group 1s committed
to treating oll employees and job applicants
fairly and on ment, regardless of age. disability,
gender cnd gender reassignment, marital

and civil pornership status, pregnancy and
maternity, race, religion or beliel, and sexual
orientation. The Croup dues nol lolerate
herassment, discrimingtion or vichmisation

of any kind. As part of MAG's commitment

to creating an inclusive environment for all
colleagues, several Colleague Resource
Groups {Women's Network, Fly with Pnde,
Carers’ Network, LGBTQIA+, Race & Ethnicity
and Men's Menal Health) have been
established 1o form communities of interest, help
inform the business and support positive change
in the organisation. If an employee becames
disabled, every effort is made to make
oppropriote reasonable odjustments 1o retain
them in their current role of provide retraining or
redeployment within the Group.

Apprentices and the

Natienal Living Wage

MAG remains fully supportive of
opprentceships. The impoct of Covid- 19 meant
that recrutment into apprentice progrommes
was paused but we have now recommenced
recrument of apprentices, with the design of
new progrommes, ond driven by o dedicaled
Farly Talent Manager. with the view fo building
diverse talent pipelines os part ol sirategic
workloree planning. MAG fully complies

with all of 15 obligations under the Naotional

Living Wage.

1 As explowed in Other Information of the financial
statemerls on poge 173

Consultation and communication
Consultanen with employees or their trade
union/elacted representatives has been criticol
thiough this period of uncertainty due to the
business impocts of the pandemic and there
has been a continuous diatogue ot oll levels,
with the air of ensurning that therr views are
taken imo occount when decisions are being
made that may affect their inferests. As part

cof the trade union recognition agreements
vorious employee forums exist for each business
areq, and more information on consultation 1s
provided in the annuat CSR repar.

it hos been cnticol to ensure colleagues and
leaders are kept updated through this period of
change and there have been regular briefings
in relation to key busiress and operational
developments. These are cascaded throughout
the organisation via multiple commumnicotion
channels such as weekly newsleters and
online forums.

FINAMCIAL STATEMENTS
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Directors’ report continued

POLICY AND PRACTICE ON PAYMENT
OF CREDITORS

The Group's current policy concerning the

payment of the majority of its rade creditors

is 1o tollow the CBY's Prompt Payment Code,

copies of which are available from the CBI,

Cannon Place, 178 Cannon Streel, london

ECAMN 6HN. For other suppliers the Group's

policy is 10

*  seile the terms of poyment with those
suppliers when agreeing the lerms of each
fransaction;

*  ensure thot *hose suppliers are made
aware of the terms of payment by inclusion

of the relevant terms in contracts; and

*  payin occordance with its contractual and
other legal obligations

These payment praclices apply to all payments
ic creditors for revenue and capital supplies

of goods and services, without exceplion.

The perod of credit taken by the Group at

31 March 2023 wos 27 days [2022: 21
days), reflecting the average number of

days between receipt of the mvoice and its
subsequent payment

Modern Slavery Act 2015

Our principoi reference point for slovery and
humaon trafficking is the definifions set out in

the Moden Slavery Act 2015, We recognise
thot slavery and human trafficking can occur

in marny torms such as forced lobour, child
labour, domestic servitude, sex trofficking and
workplace obuse. We are also aware thot
forced labour as o form of slovery includes
debt bondage and the restriction of o person’s
freedom of moverment, whether that be physical
or non-physical, for enample, by the withhotding
of o worker's identity papers. We use the terms
‘slavery” and "human trafficking” to encompass
all ot these varous torms of coerced labour.

We undersiand the important role that MAG
hos 1o ploy and as o socially responsible
orgomisation, so we adop! the highest
professicnal siandords ond comply with ol
laws, regulotions and cedes appheable 1o
cur business, Mo form of modern slavery s
acceplable in our operotions, or in those
companies who work with us ar on our beholf,

We confinue 1o fake sleps 1o improve our
practices 1o identfy and eliminate modein
slavery which may occur within our business,
supply chains and ocross our Girport
operafions, As our airpons are a gateway

for borh enry into and exit from the United
Kingdom. this presents additional challenges
in our approach fo prevening modern slavery
Consequenty we take our respornsibiliies very
seriousty and pariner with Slave-Free Alliance,
border and police forces who suppor us in
our approach to tackling madern slavery

and our progress s reviewed with our CSR
Commitiee 1o ersure Boord oversight Keeping
everyone sofe, rea'ing everyone with respect
end doing the nght 1nings ore core 10 our
values, which underpin everything we do

All servor leaders hove received enhonced
‘raining and awareness or the vonous types
of Modesn Slavery and Human Trafficking,
how 1o spet Ine signs ond fhe various roufes

‘o teport concems All colleagues cominue o
receive annual education and training which
continues to evolve and are expected "o report
concerns and management are expected to
act upon them.

Further detailed information can be found using
the link below

hTtps.//'www.mogoirpor!s,com/medwG/W803/
modern-slavery-transparency -statement-2022-
final.pdt

CHARITABLE AND POLITICAL
DONATIONS

Charitoble donobens mode by the Group
during the year totalled £1.3m (2022: €0 3m).
The danations were oll made to recogrised
local and nctional charities tor o varlety of
purpases. [t is the Group's policy not 1o make
contnbutions to pelitical porties.

AUDITOR

The Group assesses the effectiveness of the
audit process and the independence of the
auditer on an anoual bosis. The evaluation of
audit effectiveness iakes infe account the views
of both maragement ond the Non-Executive
Directors across a number of atributes The
independence of the external auditor considers
both the quantum and the naiure of nen-cudit
services provided by the auditar duiing the year
and ensures compliance with both the Gioup's
policy and the FRC s ethical guidance

The statutory cuditor Ernst & Young LR was
oppointed In the year and has expressed

their willingness 1o continue in office. A written
resolution relating to the re-oppomment for the
year ending 31 March 2024 was put before
the Company's Baard on 27 June 2023 and
was duly approved.

The repor wos approved and authorised by the
Boord and was issued or behalf of the Board

Charlie Cornish
Chief Executive MAG

For and on beholf of *he Board of Directars o
the Company
4 July 2023
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Statement of directors’ responsibilities in respect of the

Annual Report and the financial statements

The directors are respansible for preparing
the Annual Report and the Croup und Parent
Company financial statements in accordance
with applicoble low and regulations.

Compary low requires the directors 1o
prepare Group and Parent Company financial
slatlemenls for each financiol yeor. Under that
law they have elected 1o prepare the Group
financicl statements in accordance with UK-
adopted internationol occounting standards
and epplicable low and have elected 1o
prepare the Parent Company financial
statements in accordance with UK accounting
stondards and applicable law {UK Generally
Accepted Accounting Practice), including

FRS 102 the Financiol Reporting Standerd
applicoble n the UK and Republic of Ireland.

Under company law the directors must not
approve the tinancial stalements unless they
are salisfied thot they give a true and fair view
of the state of offairs of the Group and Parent
Compony and of the Group's profit of loss for
that period. In preparing each of the Group
and Parent Company financial statemenis, the
directorns ore required jo

»  select suitable accounting policies and then
apply them consistently;

*  moke judgements ond estimates that ore
reasonchble, relevant, reliable and prudent:

s forthe Group financial statements, state
whether they have been prepared in
occordance with UK adopled international

occounting standards;

+ for the Parent Company financial
statements, state whether opplicable UK
accounting standards have been followed,
subject to any moterial depariures
disciosed and explained in the financial
sfatements;

*  assess the Group ond Parent Company’s
abilty to continue as a going concemn,
disclosing, os applicable. matters related 1o
going concern; and

* use the going concern basis of accounting
unless they cither mtend to hiquidote the
Graup or the Parent Company or to cease
operafions, or have no realishic alternciive
butto do so.

The direcrors are respensible for keeping
odequale accounting records that are sufficient
to show and explain the Porent Company's
transactions and disclose with reasonoble
accuracy al any time the financial posiion of
the Parent Company and enoble them 1o ensure
that its finencial statemnerts comply with the
Componies Act 2006

They are responsible for such nternal contred
as they delermine is necessary to enable the
preparalion of financial sialements that are
free from material misstatement whether due to
kraud or error, ond have generol responsibility
for taking such steps as are reasonably

open to them to safeguard the assets of the
Group and 1o prevent and detect kaud and
other irregularities.

The directors are responsible for the
mainienance ond ntegrity of the corporate
and financial information included on the
Company's website, Legislation in the UK
governing the preparation and dissemination of
financial statrements may differ from legislation
in other jurisdictions,
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Independent auditor’s report

OPINION

We have audiled the financial stalements of Manchester Airports Holdings Limited ('the parent company’} and its subsidiories (the ‘group’) for the year
ended 31 March 2023 which comprise the Consolidaied Income Statemeni, Consolidated Statement of Financial Posion, Consclidated Statement of
Comprehensiva Income, Consolidated Siatement of Changes in Equity, Censolidated Statement of Cash Flows and the reloted notes 1 1o 39, ncluding @
summary of significant accounting policies and the Company Statement of Financial Position, Company Statement of Changes in Equity and the related
nates 1 to 9, including @ summory of significant accounting policies. The financial reparting framework that has been applied in the preparation of the
group financial sialements is applicable law and UK adopled internationat accounting standards. The finoncial reporting framework thot has been
applied In the preparation of the parent company financial statements is applicable law and United Kingdom Accounting Standards, including FRS 102
"The Financial Reporting Standard opplicable in the UK and Republic of lreland” {United Kingdom Gererally Accepted Accounting Practice].

Incur opinicn:
* the financial statements give o true and fair view of the group’s and of the parent company's affcits as at 31 March 2023 and of the group’s loss for
the years then ended,

= the group financial statements have been properly prepared in accordance with UK adopted international accounting standards;
= the parent company financial stalements have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice: and

* the financial statements have been prepared in accordance with the requirements of the Companies Act 2006

BASIS FOR OPINION

We conducted our audit in accordance with International Standards on Audiing (UK} (I5As {UK]) and applicable law. Our responsbilines under those
stendards are further described 1 the Auditor’s responsibitities for the audit of the financial siafements section of our report. We are independent of the
group in accordance with the ethical requirements that are relevant to our audit of the financial siatements in the UK, including the FRC’s Ethical Standard
as applied 10 other enfities of public interest, and we have fulfilled our other ethical responsibiliiies in cecordance with these requirements

We believe that the audit evidence we have obiained is sufficient and appropriate 1o provide a basis for cur opinion.

CONCLUSIONS RELATING TO GOING CONCERN

In auditing the financial statements, we have concluded that the direclors’ use of the going concern basis of accounting in the preparation of the financial
stotements s appropriote. Our evaluction of the direciors” ossessment of the group and parent company's obility fo continue to adopt the going concern
basis of accounting included the following procedures
*  We obtained mancgement’s Going Concen assessment including the cash forecast and forecas covenant calculation which covers the period 10
30 September 2024 The Group has modelled o base scenario and downside scenane in *heir cosh forecasts in order to incarporote unexpected
changes 1o the forecasted liquidity of the Group A reverse shess test was also modelled 1o demonstroie what factors would lead 1o the Group
utilising cll liquidity or breaching the financial covenant during the going concern petiod,
*  We challenged the appropriaieness of the methods used fo calculate the cash forecosts and covenant calevlotions *o determine they were
appropriately sophistcared to be able to moke on ossessment on going concerm.
*  We assessed the oppropncieness of the gong concern assessment period and considered whether any events or condihions toreseeable sher the
period indicote a langer review period 1s required:

+  We performed procedures over the integrity of the modelling, verifying the arithmetical accuracy of the cash flow lorecast models and vouching the
calculation of head:aom in respect of the financial covenant test ratios;

* We analysed the Group's histerical forecasing accuracy 1o evaluate potential optimism in future forecasts and compared the forecasts 10 post yeor-
end actecl results

* We sasted the assumprons included in each modelled scenane for the cosh larecoss ond covenont colculotion by comparing 1o histaricol cetugi
results ond third party indusiry forecosts:

*  We inspected the financing agreements in place ond understood the terms and conditions including those related to covenant test ratio
requirements

= We nvolved EY Debyt Advisory specialisis 1o read and evaluate the Barcloys bridge to band commiment letter and facilities agreement in place to
ensure that the £360m bond due o mature in Apnl 2024 can be repaid

*  We considered the mitigating factors identified by management, in particular, regarding the deferral of capital expenditure, to ensure that they are
vathin coniol of the Group

*  We compared the forecosts used in the going concern assessment 1o those used for other purposes [ie., impoirment):

*  We reviewed the compory's going concern disdosures included in the annual report in order fo assess that the disclosures were oppropsiate and in
conformity with the reporting standards,
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CONCLUSIONS RELATING TO GOING CONCERN 71" i

Management have modelled a bose case and downside scenano, neither of which indicate a liquidity or covenant ieach. They have olso modelled
a reverse sliess lest which is considered remale based on current possenger levels and industry predictions. A bridge 1o band facility is available and
sufficient to ensure the £360m bond maluring in April 2024 can be repaid if a new bond issue should not take place in advance of that date.

Based on the woik we have performed, we have not identfied any matenal uncerainties relating 1o events or conditions that, individually or collectively,
may cast significant doubt on the group and parent company's ability o contirue as a going concem lor the perod to 30 September 2024,

Our respunsibiliies und the iesponsibiliies of the direcrors waith respect lu going concern are descrbed in the relevant sechions of this report. However,
becouse not all future events or conditions can be predicted. this slotement is not o guarentes as 1o the group’s ability fo continue as a going concem.

OTHER INFORMATION

The: other information comprises the information included in the annual reporl set oul on poges 1 to 188, other than the financial statements and our
auditor's report thereon. The directors are responsible for the other mformaltion contained within the onnual repert.

Our opinion on the financial sialements does not cover the other nformation and, except 1o the exient otherwise expliclly stoted in this report, we do not

express any form of assurance conclusion thereon.

Our responsibility is to read the ather information and, in dong so, consider whether the other infarmation is matenally inconsistent with the financial
stalements, or aur knowledge obtained in the course of the audit or otherwise appears to be materially misstated. It we identity such material
inconsislencies or apparent material missiatemants, we are required to determine whether this gives rise to o matenal misstatement in the financial
statements themselves, If, based on the woik we hove pertarmed, we conclude that there is @ material misstatement of the other information, we are

required to report that fact.
We have nolhing fo 1eport in this regard
OPINIONS ON OTHER MATTERS PRESCRIBED BY THE COMPANIES ACT 2006

in our opinion, based on the waork undertaken in the course of the cudir:
* e mlonnation given in e siclegic report and the directars’ repaort tor the financial year for which the tinancial slatements are prepared is consistent

with the financial siatements, and

*  the sirategic report and directors’ repart have been prepared in accordance with opplicable legal requirements,

MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

In the light of the knowledge and understanding of the group and the parent company and its environmen: obtained in the course of the audit, we have

not identified materiol missiatements in the stiategic report or directars” report.

We have nothing to repart in respect of the following matters in relaton 1o which the Companies Act 2006 requires us 1o 1eport 1o you il, in cur opinion:

* adequote accounling records have not been kept by the parent company, or retuns adequate for our audil hove not been received from branches
not visited by us; or

* the parent company financial statements are not in agreement with the accounting records and returns, or

+ cerain disclosures of direciors’ remuneration specified by law are not made; or

* we have not received oll the information and explanations we 1equire for our oudi.

RESPONSIBILITIES OF DIRECTORS

As explained more tully in the directors” respansibsiliies statement set oul on poge 103 the directors are responsible for the preparation of the financial
staternents and for being salisfied thol they give ¢ true and fair view, and tor such internal control as the direciors delciming 15 necessary to enable the
preparation of financial stalements that are free from malenal misstatemant, whether due 1o fraud or eno

in preparing the financiol statements, the directors are responsible for assessing the group’s and the parent company's okility fo confinue as a going
concan, disclosing, as applicable, matters reloted to going concem and using the going concern basis of occounting unless the directors either intend to
liguidate the group o the parent company or to cease operalions, of have no reahstic allemative but 1o do so
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Independent auditor’s report continued

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Qur objectives are 1o oblan recsonable assurance about whether the financial statements as o whole ars free trom matenal misstaternent, whether due
fo froud or error, and o issue an cuditor's repaort thot includes our opimion. Reasonable assurance is & high level of assuronce but s not @ guarantee thai
an oudit conducted in accordance with 15As {UK) will always detect o matenal misstatement when it exists, Misstatements can arise from fraud or error

and are considered material if, ndividually or in the aggregate, they could |eosonob\y be expected to influence the economic decisions of users taken

on the basis of these financial statements,

Explanation as to what extent the audit was considered capable of detecting irregularities, including fraud

Iregularines, including fraud, are instances of non-campliance with laws and regulatons. We design procedures i line with aur responsibilties. outhned
above, 1o defect iregulanfies. including fraud. The risk of not detecting o material misstatement due 1o haud is higher than the sk of not detecting one
resulting from error, as fraud may involve deliberate concealment by, lor example, forgery or intentional mistepresentations, or thiough collusion. The:
extent 1o which our proceduias are copoble of detecling iregulanties inchuding fravd is detalled below However, the primary 1esponsibiliy for the
prevention and detection of raud rests with both those charged with governance of the enfity and manegement

Our npproach wos as follows
*  We obloined an understanding of the legal and regulatory framewarks that are applicoble to the group and determined that the most significant cre
Companies Act 2006, Financial Conduct Authority Listing Rules, 2018 UK Corparate Govemance Code, European Securities and Markets Autherity

regulations, UK taxation legislation, Cvil Aviation Act 2012 ond Air Nawvigation Order 2016

We understood how Manchester Airports Holdings Limited 1s complying with thase frameworks by making enquiries with management, those
charged with governance, inteinal audit and those responsible for legol ond compliance matters and also reviewing the entity code of conduct and
whistle-blower hotline.

We assessed the susceptibility of the Compaony's financial stotements 1o material misstatement, including how houd might occur by assessing the risk
ot fraud obsent of contrals, ond then identifying the contols which ore in place af the entily level and whether the design of these controls 15 sufficient

for the prevention and detection of fraud We dlso consider the risk of management overnde and consider the design and implementation of conrels
at the financiol statement level 1o prevent this

Based on this understanding we designed our audit procedures lo identify noncompliance with such laws and regulations. Our procedures included
mvolving our forensics team 1o assess any polential areas of higher nsk. We followed up on these areas to pertorm further procedures 1o assess if
there was any risk of kaud. We also read minutes of key boards and commitiees, read communications with regulators and legal advisors, inquired
of management ond thase charged with governance, and performed targeted journal eniry testing for journols with froudulent characterishes.

A tutther description of aur responsibiliies for the audit of the financial statements is located on the Financiol Reporting Counail's websile of
hﬂps‘//www [rc.org,uk/oudnomespomsibl\ihes This descnpﬁom forms part ol our auditor's repart

USE OF OUR REPORT

This report is made solely ta the company's members, as a body, n accordance with Chapier 3 of Part 16 of the Companies Act 2006. Our audht wark
hos been undertaken so that we rmght state to the campany’s members those matters we are reQUired tes stote to therm in an cuditor's report and for no
other purpose. To the fuilest extent permitted by low, we do not accept or assume responsibility 1o anyane other thon the compeny end the company s
members as a bodyz tor our qudit work, forr this repait, ar for the opimions we have tormed.

B € WG ULp

Vicforia Venning -~ -~ " - -,
for and on behalf of Ermst & Young LLP. Statutory Auditor
Manchester

A July 2023
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Accounting policies

GENERAL INFORMATION

Manchester Airports Holdings Limited [the ‘Company’) 1s a private limited liabiliy company incorperated ond domiciled in Englond and Wales in
the UK. The Company is the Parent Company and the ulimate holding company of the Group. The address of the regisiered office is Olympic House,
Manchester Airport, Manchester, MQO 1GX.

The principal activities of the Group are set out within the Directors’ Report. These consolidated financial stotements were approved for issue by the Board
of Directers on 4 July 2023

MAG s principal accounting policies applied in the preparation of these consclidated financial statemenis are set out below. These policies have been
consistently applied to the current year and previous year unless otherwise siated. These accounting policies apply the historical cost convention modified

ta include certoin items of fair value.

BASIS OF PREPARATION

The Group financial statements consolidate those of the Company and its subsidiaries {logether referred to as the 'Group’) and equity account the
Group's inferest in asscciates and Joint Ventures. The parent company financial siatements present information about the Company as @ separate entity
and not about its group. The Group and Compary financial slatements are presented in sterling and are shown as millions rounded 1o the nearest one

decimal place, except where otherwise stoted,

The Group financial statements have been prepared and approved by the direciors in accordance with UK-adopted international accounting standards
|'UK-adopled IFRS'). The Company has slected to prepare its parent company financial statements in accordance with FRS 102; these are presented on
pages 181 to 18Q.

The group hos changed the format of the income siatiement presentation to include the operating expenses line and alse present seporalely finance
income and finance cost. The comparative information has been restated. There is no impact on the operating profit, profit after taxes, equity, cash flows

and eoinings per share.

GOING CONCERN

The directors have prepared the Group and Company financial statements on a going concern basis. In assessing the gaing concern position of the
Greup, the direciors hove considered macro-economic factors such as the impact of the present high inflationary ecenomic envirenment (s g increased
energy costs arising from the Ukraine conflict, wage inflation) and rising interest rates. The resultant impact on the Group's cash flow ond liquidity, for the
period to 30 September 2024 (being fhe going concern assessment period) has been assessed, as has the corresponding impoct of cosh headroom
and financial cavenanis associated with the Group's financing arrangements.

The Group is subject to financial covenants on ils secured funding arrangements, being leverage [Net Senior Debt/ adjusted EBITDA on a frozen GAAP
basis] and interest cover {odjusted ERITDA on a frozen GAAP basis less tax paid /net finance charges on net senior debt]. The terms used in the covenant
caleulations, including ‘frozen GAAP basis! hove been defined and reconciled to GAAP measures in the Alternalive Performance Measures note on
poge 173. The covenanis are tested half yearly on 31 Morch and 30 September.,

At 31 March 2023, the Group had available £676m of net cash and commined faciliies comprised of. £1,460 Om of bands, £902 Om of shareholder
loans, ond @ £500 Om Secured Revolving Credit Facllity [RCF), of which £nil was drown ot the year-end. In addition, the Group olso has access to a
committed £90.0m Liquidity Facility In May 2022, the Group renegoticted the RCF and liquidity Focilines with their maturity dotes extencling to May
2027 and subseguently exercised an option for o futher 12 menth motunity extension, taking these focifines 1o May 2028, The Group's borrowing
faailites, contain a £360.0m bond which motures in April 2024, The diectors’ current expectation is thar the Gioup will be able to successtully issve o
replacement bond in Q3 Y24 end the continved appelite of lhe market 1o provide funding 1o the sector is suppotled by both MAGs re-financing in the
prior year as well as other debi issuance by comporable UK and European peer ainports. However, since the bond has not yet been issued at the dote
of signing of these financial statements the directors have secured o binding bridge to bond commitment which provides assurance thot the Group will be
able lo repay the £360.0m band when it falls due. The remaming £1,100.0m of Group bonds will mature between 2034 and 2044,

Whilst the Annugl Repor for the year ended 31 March 2022 was prepared on o going conceln basis it conained a material uncertonty as the Group,
under a severe but plausible scenario, forecasted a polential breach of a financial covenant at 31 March 2023. The shong recovery in passenger
numbers expetienced by the Group over the past 12 months and the forecasts produced 1o cover the going roncetn ossessment penod have provided
confidence that a material uncertainty no longer exists. The directors will continue to closely monitor the macio-economic factors lo assess the impact

upon demand levels and flex the business respanse accordingly.
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GOING CONCERN " “:ED
The directors’ gaing concern assessment cansiders the Group foreccsts lar the period 1o 30 Seprember 2024. The recovery from Covid- 19 duning FY23
saw passenger numbers increase overoll iom 33% of pre-Covid- 19 levels expenenced in FY22 10 86% in FY 23 and 92% for the month of March 2023,

The impact of this bounce back in activity fevels has been raflected in business perdormance, which, when measured at the adjusted EBITDA’ level,
increased by 229 8% from o £125.6m profit in FY22 1o a profit of £412 Om in FY23. As a result of this recovery MAG has been able lo relaunch the
Group s Transtormation Programmes and recommencement of payment of shoreholder loan nterest. The Group's base case forecast of passenger
number projections inclide o business plan of 95% of pre-Covid- 19 {defined as FY20) levels for FY24 and returning to pre-Covid- 19 levels in FY25. The
levels of pessenger demand in the forecast reflects ihe directors’ anticipated rale of recovery and is aligned with industry expeclations

The forecasts inciude the suceessful refinancing of the Group’s £360.0m bond and resuli in @ minimum liquidity headroom of £315.0m during the going
concern assessment period and compliance with MAG's financicl covenants when tested at September 2023: March 2024; and Seplember 2024 The
forecasts also include the raising of additional finance for discretionary expansionary capiiol expendiure. The directors expect 1o be able 1o access this
finance, as described above. However, should the finance not be availakle, the expansionary capital expenditure would be deferred.

In addition to the Groug's business plan forecast ot 5% of pre-Cowd passenger levels the directors have also considered a downside scenatia:
o P = & g

Downside scenario,

In this scenano possenger numbers are restricted to 88% of pre-Covid- 19 levels in FY24 {in fine with the tower level of current industry forecasts), with
pattial recovery ta $2% of pre-Covi- 19 levels in FY25 In such o case the Group is expected 1o mainain positve auidiyy headrcom in excess of £168m
fer the going concern assessment period

The forecast contains cerar cosh and cost mitigation meosures to remove areos of discretionory spend but keeps key regulatory or infrostiuciure spend
in place. The Group con, where necessary, olso underake potental mitigating acfions within its control, including cutting of additienal spend ond
delaying of further capital expenditure

Under the downside scenario all testing throughout the going concern assessment perod is forecast to be compliont with the Group's covenants when
tested a* ench reporting dote.

In addition, o reverse stress test has been prepared by management which demonstates the level of passenger numbers that would result in @ covenant
breach, this equates o o reducion in passenger numbers of 77% of pre-pandemic levels. A foll 1o this level s considered 1o be mplousible based or
current possenger levels and industry pradictiors

Bosed upon thelr assessments of the business plon case ond the downside scenaric detoiled obove, 1ogether with the bridge 'o bond commitment they
have obigined to ensure that the £360.0m marunng In the going concern penod can be repaid, the directars have cencluded thot the Group can meet
its covenant requirements and maintain sufficient liquidity throughout the going concern period and as such, it is appropriate for the Group o continue 1o
adopt the going concern bosis for the preparation of these accounts.

NEW STANDARDS, INTERPRETATIONS AND AMENDMENTS TO EXISTING STANDARDS AND CHANGES IN
ACCOUNTING POLICIES

There ore no new odopted IFRSs, interpreictions issued by the Imeinotional Accounting Stondords Boaid [|ASB) of by the IFRS Inerpraiations Commitee
{IFRIC} that are applicable for the period that have hed a material impact on the Group's financio! statements, During the year, the Internalionol
Accournting Stardards Board issued the following amendmen's to UK adepred infermanonsl accaunting standords:

*  Onerous Conlracts famendmenis to 1AS 37) — clarification that the costs included in caleulating an onerous contract should include the eliocation of
any costs directly arribuiable 1o completing the contrac: ord rot restnced 1o incrementol expenditure.

+  Clarification on definition of assets and liabilities when used in business combinations;

* Proceeds before Intended Use {Amendments to 145 16) clarified that any income earmed prior lo Plani, Property & Equipment being brought into use
should be recognised in the income statement o3 opposed to neted off agains the cost of the asset and

*  Minor amendmentsto IFRS 1; [FRS 16, IFRS @ {clarifying which fees can be included in the assessment of o financial instrument modificolion) and 1AS 41.

Nene of he amendments hod o matenol impact upon the Group's results

As expioined in Orher Irfarmaticn of the franciol siotements on poge 172
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NEW STANDARDS, INTERPRETATIONS AND AMENDMENTS TO EXISTING STANDARDS AND CHANGES IN
ACCOUNTING POLICIES ¢/ .h! L LIED:

New accounting standards, interprelolions and amendments that ore not yet effective, and have not been adopled by the Group which are 1o be
odopted on occounting periods commencing on ar after 1 lanvary 2023:

* |FRS 17 - Insurance contacts;
» Disclosure of accounting policies — changes requirement from disclosing significant to material policies,
+  Clarification on the distnguishing changes of accounting policy 1o change of accounting estimates; and

* Treaiment of deferred 1ax assets and licbilities arising from a single ransaction.

The Group's financial reporting will be presented in compliance wilh the new standards, amendments and interpretations above, which are not expected
1o have a malerial impact on the financial statements, in the FY 24 Annual Report. The Group has consistently applied its accounting policies for the current
and prior year

BASIS OF CONSOLIDATION

These consolidated financial statements include the income statement, siciement of comprehensive income, statement of changes in equity, statement f
financial position, and statement of cash flows of the Company and all of its subsidiaries.

Subsidiones are enties contralled directly or indirectly by the Company. Control exists when the Company has the power [directly or indirectly} fo direct
relevant activities of an enhty so as to impact venable returns 1o which they have nghts or are expased. Subsidiaries have been consoldated hom the
date that control commences unil the dale that control ceases. At such time, any resulting gain or loss is recognised in the profit and loss.

Where a Company’s interest in @ subsidiary is not 100% atiribulable to the shareholders of the Group then in accordance with the requirements of IFRS
10, 100% of the income, expenses, assels and licbililies are reflected in the primory financial statements. The split of the profit and net assets attibutable
1o the Group's shorehclders and the non-controling interest are devailed in the statement of comprehensive income and the Group’s eguity ond reserves

Interests in associate
Entities, other than subsidiaries, aver which the Company (directly or indirectly] exerls significant influence, but not control or joint control, are esscoiates.
The Group's invastments in its associotes are accounted for using the equity method.

Under the equity method. the invesimen in on assaciote is initially recognised of cost. The corrying amount of the invesiment is adjusted 1o recognise
changes in the Group’s share of net assels of the associate since the acquisiion date.

A joint venture is an arrangement in which the Group has joint control, whereby the Group hos rights 10 the net assets of the arrangament. rother than
fights 1o its assets and obligations for s licbifties, The Group's investments in its ossociates and joint venfutes ore accounted for using the equity methed.

Transactions eliminated on consolidation
Intra-group balances and nransactions, income and expenses and all profits and losses anising from intra-group transactions, are eliminated in preparing

the Group financial statements.
FOREIGN TRANSACTIONS

The resulls and financial position of foreign operalions {nene of which has the currency of a hyperinflationary economy) that have a functional currency
different from the presentaton currency ore franslated into the presentation currency os follows.

*  Assets ond liabilires for sach balance sheet presented are tronslated ot the closing rate of the date of thot bolonce sheet:

+ Income and expenses for each statement of profit or loss and statement of comprehensive income are translated at average exchange rates {unless
this is not a reasonable cpproximation of the cumulative elfect of the rates prevailing on the transaction dates, in which case income and expenses
are franslated at the dales of the transactions): and

= The resuling exchange differerces are recognised in the stotement of other comprehensive income; and

= Any exchange differences arising from other than the Iranslation of the results end financial pasition of foreign operations are recognised through the
ncome statement,
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Accounting policies continues

REVENUE

The Group operares a number of revenue streams and accordingly opplies methods for revenue recognition, based on the principles set out in {FRS 15,
The revenue recogmised in any period is based on the satistacton of performance cbligations and an assessment of when control is fransferred to the
customer, Revenue is recognised either when the perfarmance obligation in the conlract has been satisfied [so ‘point in ime” recognilion) or ‘over time” as
control ol the goods or services is transterred fo the cusiomer.

The tollowing revenue recogniticn criterio apply 1o the Group's main income streams

Aviation income:

*  Various passenger charges for handling and security, based upon the number of departing passengers. are recogrised at point of depoarture.

+  Aircroft deporture and airival charges levied according to weight and time of depanure /omval, are 1ecognised at point of departure / anivak.

*  Aiprcroft porking charges bosed upon o combinaton of weight and fime porked, are 1ecognised of pont of departure. The contracrs entered o
are complex in nature including the breadth of discounts and rebates that the Gioup offers Judgement s applied 1o assess the impact any contact
amendments have when determining the appropricte contract term

Retail and commercial concession income: i
*  Concession income from retail and commercial concessions is recogrised in the period to which it relates on an accruals basis. The confracts

entered ints are long-term income-sharing concession agreements with the concession fee based on tumnover. The Group has cansidered whether

IFRS 15 or 16 applies to elail income but have determined that MAG controls the retail unit spoce and as a result applies IFRS 15,

+ income from airport lounges is recognised at the point of usage.

Car park income:
*  Contract porking, pre-book parking and turn-up parking 1s recognised over the pericd to which it relates on o straight-line bosis. The Group
considers the performance obligation is satisfied Ihrough the provision of @ cer park space lor each doy the car is parked.
*  Where cor parking is baoked through o third party and MAG cwn arrport parking, income ond related commissions are accounted for on a gioss
basis as the Group 1s ocling as o principal, rather then an agent, as MAG maintain cortrol over how *he performarice obligation 16 the cusiomer is
satisfied.
* Income ond reloted commissions from the CAVU businesses
*  Where soles are made on beholf of o third party, they are accounted for on o ne: bosis. as *he Group does not obiain control over how the
petformance obligation is salisfied 1o the customer. Revenue is recognised at the point of booking as CAVU's performance obligation has been i

completed in full at that pont in fime; and

* Where CAVU 15 selling on behalt of *he Group's cor porks the revenue s recognised on a gross basis, straight-line over *he bosking period

Properfy income (IFRS 16):
*  Rentcl income arising on investment properties 1s occounted for on o straight-line basis over the lease term. The contracts being entered into cre :ong-
te'm lease anrongements. Inter-company revenue snsing from rertal between the Group's opera’ing segmerts has been eliminated.

Otherincome:
*  Passenger-related achvities, such as fravel services, check-in desks and in-fight catering:
*  Unlines recovery lelecticty, gas veater] from tenants recognised on on incuried basis under ‘he terms of recharge ogreements wih customers, ana

* Income from -'efuelimg actaty.

Revenue is disaggregoted o1 the income stream level tre hree cirpor segments ganerate revenue bom all of the Group's income streams, CAVU
generates orly car parking retait ond other income and the Group corsolidot on and other segment generates property and other ircome For the
purposes of the Group financial statements. all inter-company turnover s eliminated upon consolidation, wnereas inter-company futnover is recognised
in the revenue of individua! company financial statements.

All revenue from the Gioup s ncome sreams is generated in *he UK orber thar some lounge ond car pork income which 1s generated m North Amerco
and Australia by the CAVU segment
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REVENUE C (.17 i)

At contiact inception the folal framsaction price is eslimaled, being the amount 1o which the Gioup expecs 1o be entitied. This includes an ossessment
of any vonable consideration where the Group's performance moy result n additional revenues bosed on the achievement of certain performance
measures or discounts/rebates upon achieving certan pre-determined volumes. Revenue is only recognised to the axtent itis not highly proboble

to reverse,

The Group's custome: contracts include o diverse renge of payment schedules dependent on the nature ond type of services being provided, The Group
agrees poymen? schedules of the beginning of contracts under which it receives payments throughout the teim of the contracts. These paymen schedules
may nclude performence-based poyments or progress payments as well as regular monthly or quarterly payments for angaing service delivery.
Fayments for tronsoctional goods and services may be of delivery date, in arrears or port payment in advance. Where poyments made ore greater thon
the revenue recognised of the periad end date, the Group recognises a deferred incame liability for this difference. Whete payments made are less
than the revenue recogrised of the peniad end date, the Group recognises an occrued income asset for this difference. All performunce obligations are
fargely satisfied within the financial year with most contracts being coterminous with the Group's year end. This reduces the amount of judgements or
assumptions required fo estfimate hansaction price or allocate revenue 1o perfarmonce obligafions.

BUSINESS COMEBINATIONS AND GOODWILL

Business combinations are accounted for using the acquisiton method as of the acquisition date. .e. when the Group assumes control. Conlial exists
when the Group has the power to direc relevant activilies of an entity so s to obtain benefits from its activities. For acquisitions completed before 1 Apsil
2010, atibutable costs of the ocauisition formed part of goodwill. For acquisiions completed on or after 1 April 2010, attributable costs of acquisition
are expensed in the income statement in *he penod incurred.

For business combinations with scquisiion dates on or after 1 April 2020 the Company has determined whether a paricular set of actvines and ossets
is o business by assessing whether the set of asses and activities ccquired includes at @ mirimum, an input and substantive process and whether the
acquired set has the abilty 1o produce cutpu's.

Goodwill arising on ocquisifions represents the difference between the fair valve of the consideration given over the fair value of the assets, kobiliies and
contingent liabilities of an acquired entity. Posilive goodwill is capitalised as an asset in the consolidaled statement of finoncial position and is stated at
cost less any accumuloted impairment losses and 1s allacoted to cash-generoting units ond 1s not amortised. 1115 tested annually lor impairment, or more
frequently if events or changes in circumstances indicote o potenticl Impaoirment. Any Impairment 1s recognised immediately in the Group’s consoldated
income statement and is not subsequently reversed

CONTINGENT CONSIDERATION

The Group evaluates any confingent consideraton paycble ond applies the application guidance set out in IFRS 3 to the pasticulor circumstances

of the transaction The contingent consideration will accordingly be categorised as part of the consideration of the acquisiton or os post-ocquisition
remuneraiion. In all instances where the contingent consideration is dependent upon the continuing employment of the recipients, the Group will reat the
omount 05 post-acquisition remuneration.

Contingent consideration is mitially recognised al fair value af the acquisition date. i the contingent consideration is classified as equity, it 1s not re-
measured and setlement is accounted lor within equity. Otherwise, subsequent changes to the farr value of the contingent consideration are recogmsed
in profit or loss.

INTANGIBLE ASSETS
{nternally generated intangible assels

Development expenditure incurred in respec! of individual projecs is capitalised where the asset is identifiable and only when the future economic benefit
of the project is probaeble. It is recogmised only if alf of the fellowing condidens are met,

*+ ihe Group can demonstrate the lechnicol feesibility of completing the intangible asset so that it will be available for use or sale

= the Group can demonstiate how the intangible asset crected will generate future economic benefits;

« the Group has ovallable the resources to complere the asset,

* the Group intends to complete that osset ond has the future obility 1o sell or use the asset; ond

« the development cost of the ntangible assel can be measured reliably
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INTANGIBLE ASSETS C 3 Ty /nl

Alter recognition, the cost model 1s applied requiring the asset to be held af cost less occumuloted amartisaiion end impairment. Amartsanon begins when the
assetis ready for use. This type of expenditure primarly relates to nternclly developed software booking systems and website projects for the Group.

Purchased infangible assets fsoftware costs)

The copitalised computer software costs principally relate to operating ond financial software. There are no software as a service related assets
included. Where the soltware s integral to the hardwase the sofrware will be recognised within property, plant ond equipment Custemisation,/
configuration costs of software are recognised as an intangible asset only where the Group can demonstrate controf of the asset.

Useful economic lives

The useful economic lives of the Group's intangible assets are finite and are delailed below:

Years
Metrolink 30
Customer and operotor relationships 5-10
Brands 4 -10
Sehware & intellectual property 5-10

Intangible assets ore amortised on a straight-line basis aver the assel's usetul ecoromic life If there are indications of impaiiment in the cariying value of
the asset, then the recoverable omount is estimated and compared ‘o the canying amaouat.

PROPERTY, PLANT AND EQUIPMENT

Property, plant and equipment consiitutes the Group's operational assel bose, and includes terminal, airfield, car parking, land, plant, and owner-occupied
property assets. investmen! properties held to eam rentols or for capital growth are accounted for separately under 145 40 “Invesimen: Properties.

The Group has elected 1o use the cost madel under IAS 16 ‘Property, plant and equipment’, as modified by the transifiona! exemption to account for
assets ot deemed cost that were revolued previously under UK GAAP. Deemed cost is the cost or valuation of ossets as or Y Apiit 2005, Consequently,
propeny, plant and equipment is sioted at cost of deemed cost. less accumulated depreciation. Cost includes directly attibutable own labour
Subsequent expenditure is capilalised only if it is probable that the future economic benefits associated with the expendilure will flow to the Group. The
Group copiiclises borrowing costs into the cost of property. plant and equipment, it the criteno under IAS 23 ate met. Depreciation is provided 1o wiite
off the cast of an asset an o staight-line basis over the expected useful economic e of the relevant asset

Expected uselyl lives are sef cut below

Years
Other land and buildings* 10-50
Airport infrastructure
Runway base caurse 50
Steelwork. civifs and earthworks 30-50
Main apron ond taxiway assets 25-50
Utifity hghting and pipework 5-720
Runway, raxiway and apron surfacing 515
Airfield hghting and equipment 515
Plant, fixtures and equipment
Escalators, elevators and substations 15-30
Boggoge systems, IT equipment ond X-ray scanners 5.15
Fixtures, fimnags, 100ls and equipment 5-10
Motor vehicles 3-10

F Mo deprecialon g craiged o eeso'a e
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PROPERTY, PLANT AND EQUIPMENT .

Uselul economic lives are reviewed on an annual basis, 1o ensure the carrying amount remains relevant and opproprate Depreciation is charged on a
stroight-lire bosis over the asser’s useful economic e No depreciation is provided on freehold land. Repoirs and maintenance costs are wiitten off as
incurred. Assets under construction, which principally relote to airport infrastruciure, are not depreciated untll such fime as they are available for use and
any relevant regulatory approvals relating to their bringing into use have been obtained. It there are indications of mpairment in the carrying value, then
the recoverable amount is estimated ond compared 1o the carrying amount in occordance with the requitements of 1AS 36. Carrying amounts ore olse
assessed for impoirment as par of the canying value of the assets ol each cash generating unit “CGU’ by comparison with the value in use generoted by
the CGU from its net cashllows.

When the use of a property changes from owner-occupied 1o investment property, the property is remeosured to fair value and reclassified accordingly.

INVESTMENT PROPERTIES

The Group accounts lor invesiment properties in accordance with [AS 40 Investment Properties . An investment property is one held 1o either earn remta!
income or for capital growth The Group has elected 1o use the lair value model, and therefore invesiment properties are ntially recognised of cost and
then revalued 1o lair value at the reporting dote by on independent propeny valuer.

Invesiment properties ase not depreciated. Gains or losses i the fair value of investment properties are recognised in the iIncome stalement for the period
in which they arise Gains o losses on the disposal of an invesiment property are recognised in the income stotement on completion.

If on investment properly becomes owner-occupied, it is reclassified as property, plant and equipment and its fair value of the date of reclassification
becomes its cost for subsequent accounting purposes. IF an investment property is partially cwrer-occupied and the non-owner-occupied component
can be separately scld or leased out under a finance lease then the relevant properions will be classified os invesiment property and property, plant
and equipment. If the non-owner-occupied portion cannot be sold seporately then the properly will only continue to be dassified as on investment
property if the owner-occupied portion is immaterial

IMPAIRMENT

The carrying amounts of the Group's assets are reviewed of each reporting date 1o determine whether there is ary indication of impairment. If any such
indication exists, then the asset's recaverchle omaunt is estimated. An impairment loss 1s recognised if the carrying amount of an asset, or cosh-generating

urit, exceeds its recaverable amount

The recaverable amount of an asset or cash-generating unit 13 the greater of its value 1n use ond its fair value bess costs 1o sell. In ossessing volue in use,
the estimated future cash flows are discounted 1o their present value using o pre-fax discount rate that reflects current markel assessments of the time value
of meney and the risks specific to the asset. Management are satisfied that this methodology results in a materially simifar volue in use quantification as
would have been arrived at il caleulated under a pre-lox discaunt rate besis as required by 1AS 38. For the purpose of impairment testing. assets that
cannot be tested indvidually are grouped together info the smaltest group of assets that generates cash inflows from continuing use thot are largely
independent of the cash inflows of other assets or groups of assets (the ‘cash-generating unit’). The goodwill acquired in a business combinotion, for the

purpose of impairment testing, 15 allocoted 1o cash-generating units, or 'CGU.

An impairment loss in respect of goodwill is not reversed. In respect of other assets, impoirment losses recognised in prior periods are assessed af
sach reporting date for any indications that the foss has decrecsed or no longer exists. An impairment loss is reversed f there has been a change in the
estimates used to determine the recoverable amount. Animpairment loss is reversed only 1o the extent that the asset's corrying omount does not exceed
the carrying amrount that would have been determined net of depreciation or amortisotion, If no impairment loss hod been recognised

LEASES

Review of contracts for leases
At the inception ol a controct, the Group assesses whether ¢ contract is, or conlains, a lease. A contract is. of contairs, o lease it the conract conveys the
right to direct the use of an identified asset for a period of time, in exchange for consideration.

At the point of transition 1o IFRS16 the Group apted to apply the practical expedient not 1o reassess whether contracts contain c lease

15
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LEASES « 7 i ~.L D

Initial measurement

MAG minially recognise lease liobilties measured at the present value of lease payments, discounting by applying the Group's incremental borowing
rale wherever the interest role implicit in the lease connot be determined. lease payments included in the meosurement of the lease liability include

= Fixed payments, including in-substance fixed payments

Varioble lease payments that depend on an index or rate, mitclly measured using the prevailing index or rate os of the odoption dote

*  Amounts expected 1o be pcyoble under a resideal value guarontee

* The exercise price under a puichase cption thot the Group is reasonably certain 10 exercise

* leose payments in an ophonal renewol peried if the Group is reasonably certair: 1o exercise an extension opfion, and

* Penclties lor early termination of a lease, unless the Group is reasonably ceram not to terminate early,

The nght-of-use asset is measured at the amount of the lease iability, adjusted tor any prepayments made, plus any direct costs incurred to dismontle and
remove the underlying osset or restore the underlying asset on the site on which 1t is located. less any lease incentives received.

Subsequent measurement

The lease fiobility is subsequently measured af omoriised cos!, using the effective interest method, whilst the nght-of-use asset is depreciaied straight fine
over the remaining lease term as a! the date of adopfion.

The ability is remeasured when

* there 1s a chonge in future lease poyments arising from a chorge in index ar 1ofe,

there 15 a change in the Group's estimate of the amoun! expecied to be payabie unde: ¢ residual value guarantee
if the Croup changes its assessment of whether it will exercise o purchase, extension or termiration aption o

+ ifthere is o revised in-substance fixed lease poyment

When such o remeasurement occurs, a corresponding adjustment is made to the carrying amount of the right-of-use osset, with ony further adustmenr
required from remeasurement being recorded in the iIncome stotemens

Low value and short lease exemption
MAG has elected to not 1ecognise right-of-use assets and lease liobilifies under leases of o duration of under one year; and low-value leases The

expense recognised in the income statement relating fo such leases is below the £100,000 used for rounding in these financial statements, and theretore
is not disclosed.

Covid-19 related rent concessions
MAG hos efected 1o rol apply the practical expedient 1o recognise Covid-19 reloted reni concessions as a variable lease paymert insread opting 1o
account for these as alease modification in the year. Refer to note 31 1o the financial slatements where this is discussed in further deteil.

Lease as lessor
When the Group acls as a lessor, it defermines at lease inception whether each lease is @ finance lease or an operating lease

To classity each leose, the Group makes on overall ossessment of whether the leose tronsters subsiannatiy all of the nsks ond rewords ineidentol to
ownership of lhe underlying asset. If Ihis is the case, then the lease 1s a finance lease. if riot, then it is an operating lease As pan of this assessment, the
Group considers cedam indicators such as whether the leose 15 for the mojor port of the economuc Ife ¢f the osset

When the Group is an intermediate iessor, it accouns for its interests in the head lease and the sub-lease separately. it assesses the lease classification of
a sub-‘ease vih relerence 1o the right-of-use assel arising from the head lease, not witt relerence o the underlying osset. If o heod lease is g shott-erm
lease to which the Group applies the exempfion described above, then it classifies the sub-lease as an operating lease. If ar arrangement contatins lease
and non-lease components, then “he Group apphes IFRS 15 1o allocare the consideraton in the controct

The Group recognises fease payments received urder operoting leoses as 'ncare on a stra.ght-ine basis over the lease term as pan of propernty and
propery-reloted income

For finance leases, Ihe Group accrues finance income over the lecse term based on the inferest rate implicit in the lease, with payments received
reducing the lease receivable
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INVENTORIES

Inventories are measued at the lower of cosl and net realisable value with cost being purchase cost on a first in/first out basis.

GRANTS

Gronts recerved and recevable relating 1o property. plant and equipment are shown as o deferred credit in currert and non-curent liabilties on the
statement of financial postion. An onnual franster to the income siatement is made on a straight-line basis over the expected useful life of the asset for

which the grant was received.

Government grants related 1o income ore recognised when there is reasonoble assurance that the grant will be receved, and all the grant conditions
have been comphed with. Gront income reloted to expense items are recognised on a systematic basis over the penod matching the recogninon of the
expense in the financial siatements. The Group has chosen to present grants related 1o an expense item as net deductions ageinst the related expense.

FINANCIAL INSTRUMENTS

Financial instruments are classified ot initially at fair value, and then subsequently measured at amortised cost; Fair Value through Profit or Loss [FYPL); or
Foir Value thiough Gither Comprehensive Income [FVOCH.

The Group’s freatment of financial assets and fiabiities:

* trade receivablss are recognised inrally at their transaction price with a loss allowance provided based upon the estimated credit loss Subsequent
measurement reflects any revisions lo the estimated credit loss aliowance with any gains or losses being recognised in the income statement; and
» dll financial liabilities {corporale bonds, bank loans and overdrefts and trade and other payables) within the scope of IFRS @ are initially measured

af foir value and then subsequently meosured ot amortised cost. Any gains o1 losses arising are recognised in the income statement.
Expected credit loss

The Group apples IFRS @ to measuring expected credit losses which uses a lifetime expecied loss allowance for oll rade receivables. To measure the
expecied credif losses, the Group has grouped trode receivables based on shared credit risk characteristics, including the customer’s industry and the
days post due. The Group's historical loss rates ore considered alongside current and forward-tooking information on macreeconomic toctors affecting

the ability of the customers 1o setile the receivables and recsonable forecosts.

The Group's definition of defaull is based on the ageing of the debts and will alse consider the financial status of the customer.

FINANCE INCOME AND EXPENSES

Financing expenses include: interest payable, finance charges calculated under 1AS 19 and finance charges on lease liabilities recognised in profit or
loss using the effective interest method, ond unwinding of the discount on provisions, and net foreign exchange losses that are recognised in the income
staterment {see foreign transactions policy). Borrowing costs that are directly attriburable 10 the ceguisiion construcion or production of an asse that
takes a substantial time 1o be prepored for use are capitalised as part of the cost of that asset.

Financing income: comprise interest receivable or lunds invested. dividend income, inferest income on lease receivables and et foreign exchange
guains that are recognised in the income statement {see foreign Iransactions palicy). Interest income and interest poyable is recogmsed in profit or loss as
It acerues, using the effecive imerest method Dividend income is recognised in the income siolement on the dote the enfity's right 10 1eceive poyments is

established. Foreign currency goins end losses ore reporied on o net bosis.

CONTINGENT ASSETS

Contingent assets are primarily insurance related, and mitigate losses caused by claims ageinst the Company. Confingent ossets are anly recognised
when they are virtually certain and are presented in other deblors, separare from the associated provision amount. Hawever, they are presented net in the
profit and loss accoynt.

nz
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ASSETS HELD FOR SALE AND DISCONTINUED OPERATIONS

The Group occounts for ossets held for sale if their corryirg omeount will be recovered through o sale fransochon 1other thon through continuing use and
a sale 15 considered highly probable. They are measured at the lower of their carrying amount and fair value less costs to sell, except for assets such as
deferred tax and invesiment property that are carred o bair value.

Non-current assets (including those that are part of a disposal group) are not depreciated of amortised whilst they are classified as held for sale
and equity-accounted investee 1s no longer equily accounted. The assets and liabilities of a disposal group classified os held for sole are presented
separately kom the other assets in the balance sheet

A disconfinued operation is @ component of the Group that has been disposed of or 1s classified as held for sale and that represers a separate major
line of business, is part of a single coordinated plan to disposal of such a line of business. When an operalion is classfied as a discontinued operation,
the comparalive statement is profit or loss and OC| is presented as if the operation had been discontinved from the start of the comparalive yeor.

CASH AND CASHEQUIVALENTS

For the purposes of the statement of cash flows, cash and cash equivalents comprise cash in hand, bank deposits and short-term depasils, which have an
0ri9mc| matyrily of three maonths or less,

BORROWINGS

Botrowings are recognised initially at fair value, net of ransachion costs Borrowings are subsequenty stated ar amortised cost, Any difference between
the amount initially recognised (net of ransaction costs] and the redermption value 1s recognised in the income stafement over the period of the
borrowings using the eflective interest method.

Transaction costs are considered as incurred, for the unit of accounl to which they relate, on new borowings oi a re-financing. if the costs relate to the
borrowing/ foan then they are 1ecognised in accordance with IFRS © cs part of the net effective interesi rate However if they relate to the facility rself
then it is regarded as an executory coniract, ond os such. outside the scope of IFRS 9, and are copitalised and amortised over the facility term

BORROWING COSTS

The Group does not capiialise borrowing costs direcly amibutable 1o the acguisinon, consiruction or production of qualifying assets nto the cost of
property, plant ond equipment. uniess *he cntena under 1AS 23 are met. Where the criteria is met, borrowing costs ore calculated by applying an
average interest 1ate in the period to the experditure incuned an qualifying assets

All other borrowing costs are recognised in the income stotement over the perod of the borowings using the effective interest method.

PROVISIONS

A provision 1s recagnised In the statement of financial position when the Group has o legal or constructve obligation as @ result of a past event, ond it is
probable that an ouiflow of economic benefits will be required to sefile the obligation. the effect is matenial, provisions are determined by discounting
the expected future cash flows at a pre-iax rate thot reflects the cusrent market assessments of the ime value of money, and where appropricte, the risks
specific to the liability.

Where the Group has entered o contract where the unavoidable attiibulable costs of fulfilling the contract exceed the economic benefit derived from i
then the Group will book an onerous contract provision. The calculation of the provision wall reflect the least cost approach of exiting the contract.,

TAXATION

The tax charge for *he year compnses runrernt ond deterred tax.

The charge for 1oxation is based on *he loss for the year and fokes e account deferred *ax due 10 1emporary diferences berween the rox bases of
assets and liabiliies, and the accounting carrying value of ossets ord liobiilies i the financial statements. The principal constiluents of the deferred
tax hability in the Group financiat statements are temporary differences on property, plant and equipment, where the carrying value in the financial
statements 1s i excess of the tax base due to accelerarec capital allowances, and the previous effects of revoluatons under UK GAAP.
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TAXATION © O0~ifelie

Deferred tax assels are recognised fo the extent that it s regarded as probable that the temporary difference can be uiilised against taxable profit in the
future. Currem tax and deferred tox relating to tems recagnised directly in equity, are also recognised directly In equity. Deferred tax is based on the
tax lows and rales that have been substentively enacted at the statement of financial posifion date and which are expected to apply when the relevant
delerred tax item is realised or setiled. Current tox has been calculated ot the rate of 19% opplicoble to accounting pencds ending 31 March 2023
(2022: 19%}. Deferted tax ossets and liabilities reflect the 25% tax rote that will become effective from 1 April 2023. Deferred tax assets and ligbilities

are shown separately in the accounts.

EMPLOYEE BENEFIT COSTS

The Group stll participates in three defined henefit schemes, following MAG s exit from the Greater Manchester Pension Fund {GMPF) as detailed in
note 30 at page 158, which are contracted out of the stale scheme, as well as one defined confribution scheme. The costs of the defined contribution
scheme are charged 1o the income statement in the year in which they are incurred. Defined benefit schemes are accounted for as an asset or liobility on
the statement of financial position, with reaiment detailed below. The omount reported in the income statement for employee benefit costs includes past
service Costs, current service cosls, interest costs and return on assels income. Past service costs are chcrged to the income slatement immediately, and
current service costs are charged to the income statement for the period to which they relate.

The net interest cost is caleulated by applying the discount rate to the net balance of the defined benefit obligation and the fair value of plan ossets.

Actuarial gains ond losses ore recognised in the stolement of comprehensive income in the period in which they arise. The defined benefit asset or liability,
tagether with the current and post service costs. are calculoted ot the reporiing date by onindeperdent octuary using the projected unil credit method.

Under IFRIC 14 IAS 19 - The Limit an o Defined Benefit Asset, Minimum Funding Requirements and their Interaction’ surpluses an pension schemes are
not recognised unless there is an unconditional nght to recover or reclise them ot some point during the Iite of the plan_ If no such uncondmonal right exists
an asset ceiling is applied and no asset surplus 1s recognised n the occounts. An unconditional right would not exist when the availability of the refund

ot the reduction in future contribution would be contingent upon factors beyond the entity's contiol {for example, approval by third porties such as plan

trustees). To the extent that a nght is contingent no asset would be recognised.

In the event of a settlement ot o defined benefit pension scheme, the profit or loss on setllement is calculated with reference to the net scheme assels/
liabilities without the impact of the asset ceiling [i.. the unrecognised surplus). This setlement profit or loss is recognised in the income siatement The
resubant reduction in osset ceiling as o result of the settlement is recognised in the stetement of comprehensive income.

DIVIDENDS

A dividend 1o the Company's shareholders is recognised as a liability in the consolidated financiol sialemenis during the perod in which the right o receve o
payment is established via the decloration of o dividend approved by the Company’s Board of Directors or, os the case may be, voling shareholders

ALTERNATIVE PERFORMANCE MEASURES (APMS)

The Group uses APMs, which are not defined in IFRS, throughout the Annual Report and Accounts. The Group's APMs are defined internally, and
therefore may not be comparable 1o similar APMs in other companies. but provide odditional information uselul *o both menagement and the investar
community to assess the Group's pertormance ard liquidity. The key APMs used by the Board to assess the Group's pedormance are detalled belovs

*  Adjusted EBITDA

* Resulis iom operations:

* Adjusted net cash generated from operaticns,
¢ Netdebt and

* Netcash ond cash equivalents

= Netsenior Debt/odiusted frozen GAAP
! Adusted Farnegps before Imerest T Denrec abon Including ary mipoamen) and amcs-son

Many of MAG's APMs are defined as ‘adjusted’ [such os adjusted EBITDA) signifying that they are calculated betore transactions that are deemed to
be adjusted items The definition of MAG 's accounting policies is also detailed below. Other Information on page 173 provides a definition of each of

all APMs; the purpose for which it is used; and a reconciliction 1o the nearest IFRS equivalent
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ADJUSTED ITEMS

Applied consistently over lime, adjusted ttems {formerly Significant llems) are ifems of income and expense thal, because of their size, unusual nalure, o
frequency of the events giving rise 1o them, merit separcte preseniation, as these ore incremental and to allow an understanding of the Group's underlying
financial perlormance from its roding acivities Such items include:

= Impgirment of assets
Impairment charges related 1o non-current assets are non-cash items and tend to be significant in size. The presentation of these as other tems further
enhances the understanding of the angoing performance of the Group. Impairments of property, intangible assets and other tongible fixed assels are
included in adjusted items if related to a significant write off of paused or discontinued projects, a fundamental frenstormahon project or if infrequent
or significart in size. Other impairments are included m underying results.

* Major reorganisation of businesses and costs associated with acquisitions
Restructuring cosls are dassified as adjusted tems if they relote to a fundamenial change in the organisational struciure of the Group or a
fundamental change in the operating model of a business within the Group. Costs may include redundancy, property closure costs and consuliancy
costs, which are significant in size and will not be incurred under the angeing stucture or operating model of the Group. All costs related 1o the
acquisition of businesses will be classified as adjusted

= Costs associated with the modification of financial instruments, close out of previous financing arrangements upon
refinancing
Costs associoted with the refinancing ond chonges 1o debt focility ogreements dunng the current ond prior yeor ore included within adjusted tems
as they are significant in size, da not form part of the underlying trading activines

——— * Curtailment gain or loss

Curtailment gain o1 loss are recorded in adiusted tems where they do not form part of the underlying frading activines of the Group or are infrequent
in occurrence in order to enhance the understanding of the underlying financio! performance of the Group. Such examples would include early
termination of a lense and the curtailment gain due to the closure of the pension schemes and offsetting costs associoted with this

CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS

In preparing these Consoldated Financial Statements the Group has made estmates and pdgements ond ossumptians that impact the apphealion
ot the Group cecounting policies and the reported amount of assets. lioblliles income and expenses. Actual results may, however. differ from the
esfimates colculated.

A. Judgements

In applying the Group's accounting policies, the Group hos made key iudgements Management beleves tha' the assessment of going concern, the
treaiment af the Group's defined benefit pension schemes and the impact of recommencing the ransformaiion programmes on the Group’s fixed asset
balances contain the more significant jJudgements impacling these financial statements

i. Geing concern
The impact of the ability of the Group o refinance o £360m bond due to mature in April 2024; and the impact upon activity levels of current macro-
economic considerations lincluding the cost of fiving crisis and the Ukraine conflict] have been considered in the Basis of Preparation.

The directors hove evoluaied whether the cenons already underiaken to secure o credit foalivy and the mihgating cclions tha’ tre Group con unaericke
agoinsi anry reductions in octivity levels are sufficient to ensure thol MAG will continue as a geing concern lor plousible fure trading scenanes.
Based upon this assessment outhned at page 0% he direcors have concluded to regord MAG os a going concern for the purpose of these
financial statements

As part of its IAS 19 assessment MAG has had to consider whether it has the nght to the accounting surpius for the STAL and EMA defined benefit
schemes ond the timing of o surolus uncer the exit boss of the GMPF scheme which would permit the recogritior of the accounting surplus on thot
scheme in determining the senlement lass
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CRITICAL ACCOUNTING ESTIiMATES AND JUDGEMENTS o fii I

A. Judgements ot oo

The Group's exit from its deferred debt arrangement with GMPF on 2 September 2022 constituted o seflement of the defined benefit scheme. The exit
only accurred once the scheme was no langer in deficil when caiculated on @ prudent ‘exit basis’. Prior lo settlement, the accounting basis of calculation,
under IAS 19, demonstrated a surplus. However, the asset celling reguirements of IFRIC 14 resulted in this surplus not being shown in the accounts as no

right to refund existed.

Under the requirements of IAS 19, the setlement loss is colculated based upon the accounting surplus at the fime of settfiement, without accounting for the
impact of the asset ceiling, and presented in the income statemeni. The compensating reduction in asset ceiling impact 1s shown as @ credit to reservas

For the surpluses on the Group's STAL and EMA defined benefit pension schemes, management has concluded that there exists a right fo a refund
of such @ surplus and consequently, under IFRIC 14 there would be no asset ceiling impact and an sccounting surplus con be presented in the
financial statements.

iii. Impact of transformation recommencement on fixed asset balances
As port of the recovery from Covid- 19, MAG has recommenced its ansformation programmes at both Manchester and Stansted anports, MAG has
considered how the revised programmes going ferward mpact upon the fixed asset balances held relating to impacted ossets.

The key considerations have related 1o
* the decision to moth-ball Terminal 1 at Manchester following the Board approval te procesd with MAN-TP phase 2 in December 2022 with the

resuliant acceleroted depreciation and provision recognition relating to the closure of Terminal 1; and

= the judgement on the fikely route fo be pursued for expanding the Terminal infrastructure at Stansted and the impect on design costs already incurred.
Both of these items ore commented upon in more detail ot the property, plant ond equipment note of page 139

B. Assumptions and estimation uncertainty

Estimates and underlying assumphons are reviewed on an ongoing bosis Revisions to eshmales are recognised in the penod in which the estimate is
revised. The directors regard that the ¢ritical accounting esfimates arise in the areos of. voluation of invesiment properties; valuation of the Group's net
pension liabilty; medification of shareholder loans; and the impairment of the Group’s non-financial assets. Information about assumptions and estimation

uncertointy of the reporiing dote is detoiled below:

i. Investment properties

investment properties were valued af fair volue ot 31 March 2023 by JLL, for the Group's commercial property portlolic and Fisher German for the
Group's residential portfolio. The valuotions were prepared in accordance with IFRS and the appraisal and valuotion manual issued by the Royal
Institution of Cherered Surveyors. Valuations were coried out having regord 1o comparable market evidence of ransaction prices for similar properties,
land valuations and discounted cash flow methods. The value of the Group’s Invesiment Properties has been included af the values advised by its
professional advisers Further details of the basis of estimation for the valuation of the Group's investment properties is detciled on note 15.

ii. Pensions

Certain assumptions have been adopted tor facters that determine the voluation of the Group's lichility for pension obligotions ot yeor end future returns
on pension scheme assets and chorges 16 the income siatement, The factors hove been determined in consuliaton with the Group's independent acluary
taking into occount market and economic conditions. Changes in assumptions can vary from year to year as a result of changing conditicns and other
determinanis which may couse increases or decreases in the valuation of the Group's liobility for pension obligatens. The objective of setfing pension
scheme assumptions for future years 1s 1o refledt the expected actual outcomes. The impact of the change in assumptions on the valualion of he net
financial position for pension schemes is reflecled in the statement of recognised gains and losses, Further delails are availoble in note 30.
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CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS . T

B. Assumptions and estimation uncertainty ...

iii. Modification of inancial instruments

The carrying value of the Group's shareholder loan liabiliies are calculoted by managernent's estimate of the fulure cashflows {see financial insiruments
note 26). As a resull of MAG s strategic finonce response in 1o the pondemic, the payment of interest on the shareholder loans has been deferred until
the Group is in comphance with its loan covenant requitements.

Consequently, management’s estimaie of the date that deferred inlerest will be repaid is an accounfing esfimaie thet will impoct the quantification of the
sharehotder loan liability. Any revisions in the cashflow estimates will result in a modification gain or loss which is recognised in the income statement at
the time thot the revision tokes place

The repoyment of shareholder lean deferred intetest has now commenced on 31 March 2023 and is eshmated 10 conclude i March 2030

iv. Impairment of non-financial assets
Estimales have been mode in respect of the amounts of fulure operating cash flows fo be generated by certain of the Group’s cash-generating units
{CGUs), in order fo assess whether there has been any impairment of the amounts of the Group's assets included in the statement of financial postion.

The directors have wewed that the current mocioeconomic posiion has aeted as an impaitment ingger of ds long-term assets and consequently have
assessed the recoverable amounts of 1s CGUs. The ossessment of recoverable omaounts is based upon Value in Use projections of futlure operating
cashflows of the businesses which are based upon a range ot assumptions of the rate of economic growth ond the resultant impact upon the Group's
trading levels

The Group has considered tuture talfic levels projections issued by other industry participants in arriving at its own projections which were vsed for both
the impairment review and the Group’s going concern assessment. These projections considered the timing and raie of growth in the post-Covid- 19
environment considering the cutrent economiz headwinds and the impoc of climate chonge on longer-lerm giowih.

Forimpairmment purposes, long-term projectiars beyond the S-year business plan tme harizon were bosed upon long-term growth rates, Downside
scenarios included low-growth assumphions in considering risks around recoverability of the assets carmying value ond the reduction in terminal value
growth 1ate /increose in discount rafe that would be required in order io bring @ CGU into mpoirment. Further defanls of these scenanos are detaited ar
note 16
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Consolidated income statement
Year ended 31 March 2023

2023 Klrs 2022 2U22
£m 2023 £m Em 2022 £m
Total before £m Total ofter Totol before £m Tetal after
adjusted Adjusted adjusted adjusted Adjusted adjusted
Note items items items iterns items items
Continuing operations
Bevenue ) 1,029.0 - 1,029.0 4621 - 4621
Operating expenses (859.2) - (859.2) 1575.3) - 1575.3)
ggi:fg;'g :":::ﬁ'/ (foss) before 1 169.0 - 169.8 1132) - 13.2)
ldiusied items
Adjusted flems 3 - {141.2) (141.2) - 1171 {t71)
Operating profit/{loss) 169.8 {141.2) 28.6 113.2) 117.1) (130.3)
Shore of result of associole 7 0.1 - a1 04 - 0.4
Gomadeendeadton s ey - mem me . me
Finance income 7 7.0 - 7.0 - - -
Finance costs 7 (201.1) (5.7) {206.8) (160 1) 88 1181.3)
Ioss before taxation {50.5) (146.9) (197.4) {280 3) {8.3] {288 ¢}
Taxation 9 1.9 31.3 33.2 (313} 0.3 [310)
Loss after taxation {4B8.6) [115.6) (164.2) {311.6} 18 0} 1315.4)
Discontinued operations
Result from disconnnued operation Inet of tax] 10 - 4.7 4.7 - .7 {1.7]
Loss for the year (48.6) {110.9) {159.5) 1311 6} 7} 1321.3)
Antributable to:
Equiry holde-s of the Group (48.7) {110.9) {159.6) - -
Nen controlling interests 0.1 - 0.1 - - -
Earnings per share expressed
in pence per ordinary shore’
Continuing operations 12 {15.7) {36.5) {52.2) - - (100 9)
Discontinued operations 12 - 1.5 1.5 - - 05

The cccompanying notes form an integrol part of the financial statemenls.
' Barnings atfributable 1o C share holders can be found in note 12 1o the financial siatements,
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Consolidated statement of financial position

Year ended 31 March 2023

2023 2022
Note £m m
Non-current assets
Goodwill 16 2101 2077
infongible assefy ] 88.3 89.5
Property. plant and eguipment i3 3,107.2 31409
Right-ot use assets 14 437.0 ansz
lang term lease recenvable 14 1.2 1.z
Inwvesimend properies 15 155.1 1889
Investment in associate V7 71 1.8
Other long term asset 10 - 43
Retrement bermelit assets 30 90.7 283
4,106.7 4.099.3
Current assets
Assets held for sale 18 - 21
Invenicries 1G 4.1 4.0
Trade and other receivables 20 122.7 B6 3
Cash and cash equivalents 21 172.8 488 &
296.6 5810
Current liabilities
Bark loans and overdrafbts 23 {105.2) [257)
Lighilites directly asscaiated with assets held o sale 18 - [0 5)
Tiade and other payables 27 (254.4} 1185 4}
Deterred income 28 {(35.7) 28 2}
Prowvisians 29 (20.0) [16.8
Current lease liabllities 31 (9.4) 12 8]
Current tax liabilties - (B89
{424.7) 12793
Net current {liahilities) /fassets {125.1) 301 7
Non-current liobilities
Barfowings 2226 (2,568.1) 2683.2
Retiremant benafit habilitas 30 {4.1) {6.2)
Nor-cunent lease liabilives 31 {a48.8) (426 0)
Detferred tox habilines 32 (235.2) 1238 3)
Provisions 2¢ (2.1} {Z 1}
Cither ron-curent Lokilhes 33 {20.3) 12C.3)
(3,278.6) 134787
Net assets 703.0 724G
Shareholders' equity
Share capita’ 34 318,46 346
Sha-e premum 34 743.3 7432
Hedging reserve - -
Foreign cutrency reserve 4.4 SIRcH
Reiained sorings 35 [362.4) 13327,
Equity attributable to equity holders of the Group 7019 7249
Naon-con'rahing imerest 1.1 -
Total equity 703.0 7249

The accomparnying aotes form ar inlegnal part of the financial statements

The financial siatements were approved by the Board of Directors an 4 July 2023 and signed on its behalf by

C:urlx ( eml;L

Charlie Cornish
Group Chief Executive
MAG
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Consolidated statement of comprehensive income

Year ended 31 March 2023

2023 2022

Note £m £m
Result for the yeor! (159.6}) (321 3)
Other comprehensive income
ltems that will not be reclassified to profit or loss:
Remeasurement of retirement benefit liakilites 30 177.4 63.0
Deferred tax an remeasurement of retirement benefit labilities 9 (392.5) 4.8)
Elfect of change in rate of corporation lax on defened tax Q [7.0) (¥ 3)
Items that are or may be reclassified subsequently fo profit or loss:
Foreign exchange movement 6.0 13
Taxalion on foreign exchange movement {0.3) (0.1}
Other comprehensive income for the year 136.6 48.3
Total comprehensive loss for the year' {23.0) [273.0)

| Atnbutoble 1o the owners of the parert
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Consolidated statement of changes in equity

Year ended 31 March 2023

Attributable to equity holders of the Group

Foreign Non-
Share Share Corrency Retained controlling Total
capital  premium reserve’ earnings Total  interests' equity
Note £m £m £m £m £m Em £m
Balance at 1 Apnl 2022 316.6 743.3 (1.3) (333.7) 7249 - 724.9
Total comprehensive income for the year
Result for the yeor - - - (159.48) {159.6) 0.1 {159.5)
Acquisition of non-conholling inferesis - - - - 1.0 1.0
Foreign exchonge movement, net of tax - - 5.7 - 5.7 - 5.7
Remeasurement of retirement borefit licbilites, net of tax 9 30 - - - 137.9 137.9 - 1379
Eftect of change in rate of corporation tax - - - (7.0} (7.0) - (7.0}
- - 5.7 (28.7) {23.0) 11 (21.9)
Boalance at 31 March 2023 316.6 743.3 4.4 {362.4) 701.9 1.3 703.0
Consolidated statement of changes in equity
for the year ended 31 March 2022
Adtribufoble to equity holders of the Group
Foreign
Share Share Hedging currency Retgined
copital premium reserve? reserve?’ earnings Joial
Naote £m £m £m £m £m €m
Baolance of i Apnl 2021 3166 74373 10 13 5} 159 5) 997G
Total comprehensive loss for the year
Result for the vear - - - - 1321 3} {321 3)
Foreign exchonge movement, net of 1ax - - 12 - 12
Heoging goin 2 30 - - 13 0] 10 -
Remeasurement of retiremert benefit liabilties, net of 1ax o] - - - 48 4 48 4
Efect of change in rate of corporation tax on deferred rax - - - {13 (3
- 1.0} 27 [274.2) {2730
Balance at 31 March 2022 3166 7433 FCH 1333 4 7249 ‘

Durrgive pese o the Grgup acge "ed or Mo iy rlgresd in g comnessior im o leorge MAG hor ansgssed thar teorao sine contprunr nMe curge ara has constldatec 100% itre

revenue, expenses, ossets ana ligbilmes in the income stolement ond bolance sheer The peofitfor the year ond siher reserve movements nave been split behween those atnbiuiakle (o

PAAD 5 equty suloer: urathote atehaoble 1o ~o comtioling flerecny

* The foreign cuitency reserve refllacts exchonge rote didlerences or sing when converting the Group’s US eperctons resulls ino the repoiting presentolion cusrency vsing the average ote to

ans'ate the income stalement and the spot rate 1o runslate the sictement of fnancial pesiion

- The hedgirg reserve compnses the eitechve porion of the cumulative nef change n the tan valve of cash ffow hedging instruments reiated fo hedged transactions thot have not yet ocoutted
Hedgina go- ionsteres to fae.gr currency reseee follovar o Ire comp elor & fre foreigr furenty “eige a3 e genr ord due o hyweng no oper postons

The accompanying notes form an infegral part of the financiol statements
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Consolidated statement of cash flows
for the year ended 31 March 2023

2023 2023 2022 2022
£m 2023 £m £m 2022 £m
Before £m After Betore £m Atter
adjusted Adjusted adjusted adjusted Adjusted adjusted
Note items items itemns items items items
Cash flows from operating activities
Result from continging operchons (48.6) {115.6) [164.2) 1316} (8.0} 3196
Toxction 9 (1.9) {31.3) (33.2) 313 03 30
Gains ond losses on sale and voluation of investment
properties 15 26.3 - 26.3 (22.6) - 122.6]
finance income 7 (7.0} - (7.0} - - -
finance costs 7 201.1 5.7 206.8 190 {8.8) 181.3
Share of loss in associte 17 (0.1) - (0.) (0.4] . (0.4)
Depreciation, ¢morisanon and impairment 2 242.2 15.9 258.1 238.8 1.0 2432 8
Increase in frade and other receivables and inventories (21.1) - (21.1) (20.8] - [20.8)
Increase/ {decrease) in rade and other payables 62.6 1.0 63.6 619 {6 6} 553
Increase /(decragse) in retirement benefits provision' 1.5 119.7 121.2 0.2} a.n 18.3)
Cash generated from continuing operations 455.0 {4.6) 450.4 166 5 [20.8) 1457
Resull before taration - discontinued operations 10 - - 5.8 - - (.7}
Waorking capital - disconninued operations - - {5.8) 17
Interest paid - - {138.3) - - 183.71
Interest received - - 7.0 - - -
Tax paid - - [32.1) . - 10 4]
Net cash from operating activities - - 287.0 - - 61.6
Cash flows from investing activities
Puchase of property, plant and eguipment - - (174.4) - - 198 3}
Puichase of intangible fixed assets - - (8.2) - - -
Distibutions hom #{investment in) associate 17 - - 4.8 - - (13}
Proceeds {net of selling costs) from sale of propeny, plany, - - 1.3 - _ o8
equipment ond ipvesiment properties
Payment of confingent consideraton on prior acquisiions 27 - - (7.8} - - 119.0}
:,el:ﬁc::::.;s::lﬁi;\i:i::esling activities - _ - (184.3) _ {118.4)
Cash flows from financing activities
Repayment of bank loan borrowings 23 - - (484.0) - - -
Transaction costs related 1o loans and borowings - - (4.3) - - (2.4)
Paymrent of principol on lease liobdities - - (9.7} - - 8n
Net cash used in financing activities - - (498.0) - - {10.5)
Net decrease in cash and cash equivalents 38 - - (395.3) - - (673
Met cosh and cash equivalents at beginning of the periad - - 462.9 - - 53012
Net cash and cash equivalents af end of the pernod 1 - - 67.6 - - 4629

The accompanying notes form on integral part of the financial statements.

! Thisinclades ine seiilerect of the Deferred Debt Arrangement [BDA) (ncre 30}
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Notes to the financial statements
for the year ended 31 Morch 2023

1. REVENUE

An analysis of the Group's revenue 1s o5 follows:

2023 2022

£m £m

Aviationincome 355.9 1799
Commercial income

Retail concessions 234.5 812

Car parking 325.1 1267

Property and propedy related income 20,2 211

Other 93.3 53.2

Total commercial income 673.1 2822

Total income 1,029.0 4624

Revenue trom allincome streams is recognised in line with IFRS 15
Stondard poyment terms for MAG's revenue seams ore fypicolly 28 days.

Other income includes utilities recovery £28 1m {2022 £193m}. refueling £11 2m {2022; £6 6m) and retall travel services income £14.2m (2022 £4.3m)

————— As of 31 March 2023 there was no revenue recegnised relating 1o performance obligations that were unsatisfied as of the year end. Any revenue where

performance obligations were not satsfied is held in deferred income.

The amount of occrued income of 3t March 2023 wos £40.4m (2022: £26.1m) and the emount of deferred income or 31 March 2023 was £35.7m
(2022: £28.2m|. Both of these balances have increased significantly due to the retumn in passenger demand, and balances are expected 1o seitle within

the next 12 months,

Significant movements in accrued ard deferred income are discussed in nofes 20 and 28 respeciively,
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2. BUSINESS AND GFOGRAPHICAL SEGMENTS
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GOVERNANCE

FINANCIAL STATEMENTS

For monagement puiposes, the Group is organised into four main operating divisions' Monchester Airport, london Stansted Airport, Eost Midlands

Airport and CAVU,

The reporlable segments are consistent with how information is presented 1o the Group Chief Executive Officer [Chiel Operating Decision Maker]
ta report ts primary mformation for the purpose of ossessment of performance and allocotion of rescurces, with information primarily presented at o

segmental operating profit level.

With the exception of CAVU, the primary business of all of these Operating Divisions 1s the operotion and development of airport facilifies in the UK.

CAVU's US revenue 1s less than 10% of total Group revenuve. Consequently, no geographical splis of performance hos been included.

London East Group, Consolidated
Manchester Stansted Midlands consolidation - continuing  Discontinued
Ajrport Airport Airport CAVUY' and other® operations operations®

Yecr ended 31 March 20232 £m £ £m £m £m £m £m
Revenue
Total Revenue 430.4 373.2 81.3 142.1 3.4 1,030.4 -
Inter-segment sales* (1.4} - - - - {1.4) -
Externol Revenue 429.0 373.2 81.3 142.1 3.4 1,029.0 -
Result
Segment operating profit/ (loss)
before adjusted items 29.5 93.5 14.8 24.4 7.6 169.8 -
Adjusted itlems {134.2) {2.5) (1.4} {2.6) {0.5) {141.2) 5.8
Segment operating profit/ {loss)
alter adjusted items {104.7) 91.0 13.4 21.8 7.1 28.6 58
Share of result of asseciate - - - - - 0. -
Gaing and losses on sales and
valuation of investment properties - - - - - {26.3} -
Finance income - - - - - 7.0 -
Finance costs - - - - - (201.1) -
Finonce cosls - adjusted - - - - - (5.7) -
Result before taxation (197.4) 5.8
Other information
Segmean assets® 2,069.3 1,666.2 2971 190.6 183.2 4,406.3 -
Segmen liabillies® (1,377.7) (315.4) {(115.1) 167.0)  (1,828.1)  (3,703.3) -
Copital expenditure [property, plant and
equpment) 1219 45,7 9.5 6.1 10.5 193.7 -
Copite expendiure lintangible asseis) 0.8 - 0.3 3.0 4.1 8.2 -
Depreciation 123.4 70.2 17.9 5.7 11.5 228.7 -
Deprecation - adusted 4.5 - - - - 4.5 -
Impairment 6.4 2.4 1.2 1.4 - 11.4 -
Amortisation 4.4 0.8 0.1 541 3.1 13.5 -
Taxation 18.5 (15.2) 0.2 (6.9) 36.6 33.2 (r.1)
Segment operating profit/ (loss) befere
adjusted items 29.5 ?3.5 14.8 24.4 7.6 169.8 -
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Notes to the financial statements coniinved
for the year ended 31 March 2023

2. BUSINESS AND GEOGRAPHICAL SEGMENTS ¢ "/ .7 "

Group, Consolidoted

Manchester London Eost Midiands consolidotion - continuing Discontinued
Airport  Stansted Airport Airpent CAVY? and other? operations operations?

Year ended 31 Morch 2022 {restated) £m £m £m £m £m £m £m
Revenue
Total Reverue 1920 18C.8 578 333 28 466.5 -
Inter-segment soles® 3.5 - - [0.9) - (4 4} -
External Revenue 188 5 180.8 576 32.4 28 4621 -
Result
Segment operating profit/{loss)
before adjusted items {805} (441 8.5 [$3¢) 2.7 (113 2} -
Adysted items 161 2 10.7) |1 8y 10.6) RESH N7
Segment operafing profit/ {loss)
after adjusted items 26 7} {42.0) 7.8 {15) 2 1130 3) {17]
Share of result of associate - - - - - 04
Gains and losses on sales and
valuation of investment properhes - - - . 27 & B
Fingnee income - - - - - -
Finonce cosis - - - - - {190 1} -
Finance costs - adjusred . - - . 88
Result before taxation (288.6) N7
Other information
Segmern assels® 2,031.1 1,500 3 3073 i217 6299 46803 -
Segment habilnes® (1,359 2679} (1107 120 &) (2 197.0) 13955 4) -
Copial expenditure [property. plant
and equipment & intangible assels) 381 124 57 67 13.8 767 -
Depreciaton 16 818 133 409 93 216G
Amortisation ol 20 07 31 75 182 -
Taxation (173] (100} (18 14 (1.7 T6.1 (31.0| -
Segment operating profit/ {loss)
before adjusted items R0.6) {44 ) B85 03 27 {1'3 2} -

Ayppotednhe Arrsg Rep cotFe vear engen 31 Maren 3022 MAG Ioor hed as e e 2 vz or AL me D ACI 2027 CAVL raz Lo med WAG L LS notimesses wth e MADG
Aclime arct ik g focr ekt TP Gt 0% U SEROITE st o ent The (hen ip s e sey € IRITIE T AT CEDNTUGE B SETR e s Tave rerinred e MATI IS
OO T REgment o I CAVL Pror vear 60T parchiess mave beer iestaradd in ine s IFFS B Tre CAV segmert 2 anl between an e Bus nesies seiy Tng the Fuotn Amencas monel

aratLse servr rgtre U ond Booopean Taner
* Group consohdanen end other scludes Group Head Otfice, MAG Properly and other subsidiary compenies and bolonces ansng en consolidanon which are notspecific o the

Srher G CpEt 2y 507 Assets mal e gocdwe T ord tn walle og wtrectc ans no o consctant oo Lol el ine Lae Lo e 734 fuitrer getals s w b en can be toand eoniste 22

Borrownr

BMAG's non-core propery has been diszlosed separclely as discontinued epergnons whirh was disposed of he Group or 7 August 2020 The ongoing post-sale disclosue refiects
rasget " anec 1ot 08 arces thot fave cnanged » new the date of gioozal

Soes netaRe R 3TEN QIR Ol G0 §EngIn

n

Reflects he segment's assels and hobiihes which are externol 1o the Group
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2. BUSINESS AND GEOGRAPHICAL SEGMENTS « (71 1if

Restatements

The business and gecgrophicel segments at 31 March 2022 have been restated in order 10 correct an error in relation 1o the allocation of cenoin costs
and the group tax charge across the segments. This restatement has no impact on nel assets, the result for the year or cash flows

Adjustments made to business and geographical segments note as at 31 March 2022

Total -

Monchester  London Stansted East Midlends Conlinuing

Airport Airport Airpart CAvU Group operations

lncome Statement Em £m £m m £m £m

Segment resylt kom operations before adjusted items 110.9) 112.0) {2.2} 102} 25.3 -
Adsted tems - operaling costs 109 (2.3) [0 4) - 3.6

Segment result ham operotions after odjusted items {11.8) {14 3} 12 &) 10.2} 289 -

Other info

Segment assels 0.8 1.4 1 - 133 -
Segment hakfies 174} 39 [30.3) 10,2} 51.7

Taxation {charge) /credit 75 113.1) 1.2 - 166 -

Segment operating [loss) /profit before adjusted ems {10.9) 112 0) (2.2) 0.2) 253
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Notes to the financial statements continved

for the year ended 31 March 2023

3. ADJUSTED ITEMS

2023 2022
Em £m

Recorded in operating prefit
Adjusted items - operaling costs 141.2 171
Total adjusted items recorded in operating profit! 141.2 171
Adusted items - Finonce costs/(income] [see note 7) 5.7 88)
Total significant items recerded in finance costs 3.7 (8.8}
Total adjusted charge recorded before taxation? 146.9 83
Recorded in result from discontinued operations
Adjusted items recorded in discontinued operotions {before tax) {see note 7} (5.8) 1.7
Total (credit) /charge recorded in profit before tax from discontinved operations?® {5.8) 17
Total {charge)/credit before tax 1411 100

Adiusted items recardad m operaing profit- The Graup has recagnised an overall cost ol €141 2m 0 adested tems lor the year endad 31 Marck 2623 {2022 rastof £17 1m) This s made
vp of the fallowirg

- Ar axpense of £119 / hos been recogrised following the extingu shment of the Groun + seferred debt ogrearant {DDA] for the ex 3 frar the GRMPF pens o~ scheme

- Dunng the yeat managemenl hove undertaken a revisw of the hves of catiom fived und intangible assets m addinon to the annual impairment ieviews i hne with IAS36 wiih weview of
aefield osset uselul economic ives and US contiact assets This exercise has resulted in @ tatal expense of £15 9m being recognised. £11 4m i redation 1o impatiment of assets and £4 3m
ocrelerated depreciation iglohng 10 the decision lo mothba 71 as a ressh of the onrouncement ta lounch MAN.TP Phase 2 Allimparmerts depreciat ar ond witte offs aie non-cash

in noture

- Expendiure on other operationa tansto natien sehemes o £4 1m has heer recognised in relatizn 1o miliatives to »mpreve the anpart environme

-legalfees thot aie w bne with fut accovnnng policy on adicstes tems of £1 3m and loreigr eschange difeiences of $0 Zm have been tecagused in e perind

Dunng the year ended 31 Merch 2022 manogement carmed oul on imparment review of the fixed assets and as o 1esult on impairment of £9 2m was recognised, restructuning cosls
romp eteg i e yeor of £2 &m across ihe Group was recognised ana acquisiior cocte of FOOm for the purchase of the thiee onlne oggregator and dislibuhion nasinesses ccquires

w bY21 Incloded in 31 March 2022 wos o £ H Am cunalment goa cue tothe C osue of GMPE STAL cid EMIA and a <ell ement of liab. hes in the GMPF oltset by costs of £12 O
Adi tionut costs of §1 8mwere recogrised i relatorn o o leange contacl o the Wb which s ne lunger operatea by the Groun Legal costy of £1 G wearg 1e sgmoed

Adjusted items from continuing operanens - finonce costs A charge of £5 7m (2027, £8 8m income] relating 1 finance costs arose duning the penod due 1o Ihe delenal of shareholder

loan interest owed mcluding the impact of the riee iIn UK interest toles on the deferred inlerest balance and the curespondmg modificanen loss which has ansen in the repayment profile of
tne deferred balerce (vee note /)

St pecn sded 31 Marh 2023 s ncome of £5 8 e
Drovision n celonon to the sale of ren.coe property

Adpuslerd deny inom d sconhued operonr s

e {2022 ioasof £1 7m) telatng 1o G hutber upnoe o e esc

Al adjusted iterrs are made in line with our uccounting policy which con be found on poge 123
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4. RESULT FROM CONTINUING OPERATIONS BEFORE ADJUSTED ITEMS

FINANCIAL STATEMENTS

2023 2022

£m £m

Turnover 1,029.0 4621
Wages and salaries {257.2) 1156.6]
Social security costs {22.0) 114.7}
Pension costs {12.5} 116)
Coronavirus Job Retenfon Scheme - 18,2
Employee benefit costs (291.7) {164.7)
Depreciotion and omorhsation (242.2) (238 B
Profit on disposal of property, plant and equipment - 0.3
Orher operating chorges' {325.3) (1899}
A'rport and Ground Opetalions Support Scheme - 17.8
Result from continuing operations before adjusted items 169.8 (113.2)
Result from operotions before adjusted items - total business 169.8 1113.2)

! Other opsrating chorges mciudes ma.nlerance, vanahle rent, rates, ulility costs and other cperaling expenses

The increase in wages and solaries is directly linked to an increase in headeount as trading levels start 1o retuin to pre-Covid levels. During FY23 the
Gioup has received £nil [2022: £18.2m) of government support friom the Corenavitus lob Retention Scheme ond wiilised £nil (2022, £17.8m) from the

Airport ond Ground Operations Suppont Scheme.

5. EMPLOYEE INFORMATION

The overoge number of persons fincluding execunve directors) employed by the Group during the year was

2023 2022
Number Number
of FTEs of FTEs

By location
Manchester Arport 2,716 2148
London Stansted Airport 1,759 1,47
East Midlands Airport &0 Sle
CAVU 533 i53
5,609 4296

Manchester Airport includes Head Office, lookingdParking and SkyParkSecure os well as operational employees, based on where these employees

are geographically localed, Group employees are ollocoled proporicnately ocross the thiee arports based on headeount. The caleulation for the

average number of employees for both 2023 and 2022 reflects full-time equivalent (FTEs] employees.
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Notes to the financial statements continued
for the year ended 31 March 2023

6. DIRECTORS' EMOLUMENTS

Further details of directors” emoluments and o description of the Group's remuneration policy are ser out on pages 68 to 71 in the Remurerafion Report.

2023 2022
£m fm

Directors’ emoluments
Number of directors [rot in £m) 9.0 Q0
Aggregate emoluments 6.0 4.

Consistent with the treatment in priar yeors the amounts above include STIP payments during the yeor of £1.4m paid relating to prior periods
and LTIP amounts accrued of £2.6m. The LTIP amount accrued in the financial statements driven by the Group’s FY21 - FY24 LTIP scheme, which
was intoduced to closely slign porticipants to key recavery metics foliowing Covid- 19 over the penod to FY24, and the inkoduction of the
Group's FY23 — FY25 LTIP scheme,

2023 2022
£m £m
Key manag t pensation
Number of key management (not in £m) 12.0 Q0
Aggregate emoluments 1.5 74
— Key manogement for the Group are the Board of Directors and members of the Executive Committee who control and direct the Group's operational

activifies and resources. Censistent with the reatment in prior years the amounts above include STIP payments during the year of £0.9m paid relating
1o prior periods. The LTIP amounts included in the current year are amounts accrued in the financial statements driven by the Group's FY21 - FY24 LTIP
scheme which was introduced to closely align parkciponts to key reccvery metrics following Covid- 19 over the penod to FY24 and the Group's FY23 -
FY25 scheme, omounting to £1.8m

The key management compensation far lhe curtent year comprised: Short term employee benefits £7.2m (2022: £4.5mj, Other long-term benefits
£4.3m (2022: £2.5m).

2023 2022
£m £m
Highest paid director
| Aggregare emoluments 2.4 18

The £2.4m (2022: £1.9m) includes salary, benefits, STIP payment of £0.2m during the year relating to a prior peniod, and an accrued LTIP under the
Group's FY2Y « FY24 LTIP scheme
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2023 2022

Nate £m £m

Interest receivable on deposits {5.6) -
Intgrest income on long-1erm lease receivable {1.4) -
Finance income {7.0) -
Interes! payable on bank loans ond overdralts 10.9 i)
Inerest payable on bonds 56.8 56.8
Interest payable on other barrowings 115.0 103.2
Interest cost on defined benefil pension schemes 30 {0.5) og

Interest expense an lease liabiltes 31 23.8 221
Capirclisation of berrowing costs 13 (4.9) 10.6)

Unwind of deferred consideration - ol

Total finance costs 201.1 190}
Adjusled items 5.7 188
Total finance costs after adjusted items 206.8 181.3

As part of MAG's stiategic financial respanse to the Covid- 19 pandemic, the Group agreed with its shareholders to a delerrol of interest charges in
relation 1o the shareholder loans. At the end of FY23, the Gioup recommenced the paymen® of shareholder loan interest on 31 March 2023, ond, paid
£47.6m of regular SHL interest poyments as well as £2.5m of deferred interest payment.

Under IFRS ©, the change in estimated cashflows of sharehoider loans, os a resulf of the deferral of interest payments, gave rise to o £5.3m modification
loss in F¥23. The modification loss was calculated by the change in amortised cost of the shareholder loans which discount the esfimated cashflows at
the effective interest rate of the loans (between 10% and 12%). As the inferes! accruing on the deferred interest payments is 3% over the bank deposit
rate, and the Bank of England base rate has increased over the year, interest accrues at a higher rate thon in the prior year and the carrying value of the
liability has increcsed, giving rise 1o o modification loss.

In FY23, the directors have calculaled a modification loss of £5.3m ot lhe reporting date based upon the projected repayment profile of the shareholder
loan interest in the FY24 business plan. This is not deemed o substantial modification and as such, the change in liming and amount is reflecled in the
increased carying value of the toan in the period with the corresponding loss being recogmsed in the income statemen:. To temain consistent with the
Ireatment in FY22 and in line with accounting policy, management have presented the modification loss within adjusted items {note 3). The directors are
currently expeciing the deferred sterest 1o be repoid berween 31 Morch 2024 ond 31 March 2030. The key inputs inte the calculanon of the lass/
{gair) are:
*  the timing of the poymenis of the loan - the payments vary depending upon the period of fime that sharehalder loan interest is accrued and
the period of 1me that the delerred shareholder loon iInterest 1s repaid. Sharehalder loan interest can only be paid when, and to the extent thert,
the Group are in compliance with its financial covenants. Accordingly, the timing of the paymenis are vlimaiely dependent upon the trading
performance of the Group as it recavered from the Covid- 18 pandemic. For the purposes of the estimation the Gioup has used the business
projections from its approved business plan which are consistent with those used for both going cancern and impairment purposes.

+ the effective rote of interest of the loan, ond;

* the interest iate chargecbhle on deferred interest payments.

If the rading performance of the Group improved and the Board decided to pay the deferred interest payments six months earlier, then the madification
loss would increose by £5 5m {2022 gon would decrease by £16.7m).

it the prevailing interes! rale due on the deferred interest poymenls increased by 1%, then the modification loss would increase by £7.8m [2022: gain
would decrecse by £5 4m}

MAG copitalises borrowing costs in accardance with IAS 23. FY23 saw higher copitalisation of borrowing cosis of £4.9m [2022: £0 6m| following the
relaunch of the Group Transformation Programme ot Manchester Airport.

An expense of £0.4m (2022 £nil} was charged to adjusted finance costs during the period due to reversal of copitalised interest on impaired capital
projects. Including the £5 3m modification loss during the year {2022: £8.8m modification gain), the total adjusled firance costs in the year was o
charge of £5.7m (2022: o credit of £8.8m)
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8. RESULT BEFORE TAXATION

2023 2023 2022 2022
Confinuing  Di inved [« i Disconfinued
operations aperctions operations operations
Note £m £m £m £m
Result before taxation has been arrived at after
charging /{crediting):
Depreciotion and amaortisation.!
Deprecation of property, plant and equipment 13 215.%6 - 209.5
Depreciation of nght-cl-use assets 14 13.3 - 11.0 -
Amertisation of infangible assets & 13.5 - 189 -
Release on capital grants (0.2) - {06} ~
Depreciation and amertisation 242.2 - 2388 -
Impairment of property, plant and equipment 13 10.0 - - -
Imparrment of right-of-use ossets 4 1.4 - - -
Depreciaton of property, plant and equipment - odjusfed i3 4.5 - - -
Depreciation, amortisation and impairment - adjusted 159 - - -
Total depreciation, amortisation and impairment 258.1 - 2388 -
Profit on dispasal of property, plant ond equipment - - (0.3 -
Adjusted liems? 3 1469 {5.8) 8.3 1.7
Goins and losses on sales and valuation of investment properties 2,15 26.3 - [22.6) -
Interest charged on lease fabilines 3 23.8 - 22.7 -
Interest income on Long-tevm lcase receivable {0.6) - (O 6} -
Employee benefit costs 4 291.7 - 164.7 -
Auditor’s remuneration?
Audit of these financial stalements 0.8 - o7
Amounts receivoble by the Company s Auditor and s associates in respect of, -
Audit of subsidiaries’ financial statements 0.3 - 0.3 -
Total auditor’s remuneration 1.1 - 10 -

" The oveall mep eniohae charge reloung o propety poas ond 8y
harge o £746 77 e mcome

ert gre e £0 2m of eleaze of

cagral granls be-g offset agar ¢ aenrecaton in ke year

4 A Lsied des s mage been ceporatel, disclosea o e face of e Conso dalea —come stoterment Fortoer delan s of thace Fems o srowe nrote 3 adjested lems

P Ades s plinn ol Be s b G e Audd Cem

when nod a3 d e vces are pravide d By *he auahar

ert naht-nf-use asses croar IFkL 10 angimengit le assets -« angregate £0 2n wghe e e iotal deprecahnn

fem s el o 1 im e Cripuicte Governone s Repon and e anes o esplunoncr of noy At ohoect vty and sdeperarree s snfeguoiden
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9. TAXATION
Analysis of (credit}/charge in the year
2023 2023 2022 2022
£m 2023 £m £m 2022 £m
Total before £m Total after Total before £m Total after
adjusted Adjusted adjusted adjusted Adjusted odjusted
items items itarns items items items
Current taxation
UK corporation tox on profits for the year 21.9 [0.3) 21.6 30 {0.3) 27
Adjustment in respect of prior year (3.3) - (3.3) (3.4} {34
Total current taxation 18.6 (0.3) 18.3 10.4) [0.3) 07)
Deferred taxation
Temporary differences arising in the yeor {8.4) (22.7) {31.1) 6.4} - {6.4)
Adjustment in respect of prior year (15.1} - {15.1) 117.4} (174}
Effect of change in rate of corporction tax 3.0 (7.2) (4.2) 555 - 555
Total ordinary deferred taxation {20.5}) (29.9) (50.4) 317 - 317
Total taxation (credit) /charge (1.9} (30.2) (32.1) 313 03 310
The total tax credit of £32.1m is comprised of o credit from continuing operations of £33.2m, ond o charge for discontinued operations of £1.1m.
Taxation on items charged to equity
2023 2022
£m £m
Delered jaxalion on remeasurement of refirement benefit liabilitie s 39.5 14 6
Etect of change in rate of corporation tax 7.0 1.3
Delerred 1ax on foreign exchonge movemert 0.3 01
Total taxation charge 46.8 16.0

Factors affecting the taxation {credit)/charge for the year

The total tuxation charge for the yeor ended 31 March 2023 is higher [2022: higher) thon the stondard rate of corporetion tax in the UK of 19% {2022:

19%]. The differences are explained below,

2023 2023 2022 2022

£m 2023 £im £m 2022 £m

Total before £m Total after Total before £m Totel alter

adjusted Adjusted adjusted adjusted Adjusted odjusted

iterns items items items. items items

::::sl; before taxation {including discontinued (50.5) (141.1) {191.6) (280.3) 160} 1250 3]
Result before taxoion multiplied by the standard rate

ol corporation tax in the UK of 19% (20272: 19%) (9.6) (26.8) {36.4) 153 3} 119} (5572}

Eftect of:

Mon-taxable ters, non-deducnble tems 231 3.8 269 409 16 A15

Adjusiments to prior year taxation charge {18.4) - (18.4) 120.8) [20.8)

Effect of change in rate of corporation tox 3.0 (7.2} (4.2} 555 - 555

Totol taxation (credit) /charge (1.9) {30.2) {32.1) 313 10 3) 310
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10. DISCONTINUED OPERATIONS

The results of the discontnued operation, which have been included in the consalidoted income statement, were os follows

Yeor ended Yeor ended

31 March 31 March

2023 2022

£m Lm

Adjusted tems 5.8 (1.7}
Arnbutable tax expense 1.1} -

Result from discontinued operations (net of tax) 4.7 1.7}
Met profit attribuickie to discontinued operation {attributable fo owners of the Company) 4.7 17

The Group commenced a sales process for its non-core property porfolic during the year ended 31 March 2021 with the sale complefing on 7 August
2020. Non-core property represented a major line of business for the Group, consequently the trading performance of the porifolio has been clossified
os a discontinued operation since t April 2019 Adjusted items of £5 8m lor the year ended 31 March 2023 reloles ta movements in the estimate relating
to the post scle receivoble The recevable. net of discounting, is £10.1m {2022: £4.3m]. In 2023 the belance is disclosed in other receivables, within
current assets as oll amounts tall due wathin 12 months [whereas in 2022 the balances were non-current and disclosed as Other long lermr asset’ in the
statement of financiol position).

During the year, a tax charge of £ 1.1m was attibutoble to discontinued operations.
11. DIVIDENDS

No ordinary dividends were paid or proposed in erher the current or prior yeor.
12. EARNINGS PER SHARE

Earnings per share is colculated by dividing the earnings afiributable *o ordinary shareholders by the weighted average number of ordinary shares in issue
during the year, The Group does not hove ony dilutive equity instrurents in issue, therefore diluted earmings per shase is the some as basic earnings per share

2023 2022
Earaings Weighted Per share amount Earrings Weighted _ Pershore gmaount
Dis- average Dis- Dis- average Dis-
Continuing  conti d numberof Continuving continued  Conlinuing continved number of  Continuing continued
operations operations shares operations operations operations  operations shares  operotions  operations
£m £m m Pence Pence £m £m m Pence Pence
EPS amnbutable 1o
ordinary shareholders
- belore adiusted
items (49.8) - 316.6 {15.7} - 1311 &) - 3166 Q8 4] -
EPS entnbutante 1o
ordinary shareholders
- ofter adjusted items {165.4) 4.7 316.6 {52.2) 1.5 1319 6) [t7) 316.6 (100.9) G 3]
£m £m # £m £m £m £m # £m €m

EPS annburable 1o
C srarehclders -

belore odjsted tems 1.2 - 3 0.4 - - . 3 _ _
EPS amributoble to €

skarehclders - after

adjusted tems 1.2 - 3 0.4 - - - 3 -
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Freehold Other Plant,  Assets in the

fand and lend and Airport fixtures ond course of

property buildings infrastructure equipment construction Totol
2023 £m £m £m £m £m £m
Cost
At 1 April 2022 restated 178.3 1,022.5 2,733.9 1,040.0 137.8 5112.5
Addions - - - - 193.7 193.7
Reclassification from assets in the course of construction - 6.3 28.4 41.1 (76.0} -
Reclossification to right-of-use assets [note 14) - - {3.7) - - (3.7)
Keclossification to/from invesiment properties {note 15) - 8.5 - - - 8.5
Feclessification 1o intangible assets [note 6] - - (1.7) {4.2) 0.9 {5.0)
Impainment - -~ (7.6} - (2.4} (10.0)
Dsposals - - {18.6}) (4.8) - (23.4)
Al 31 March 2023 178.3 1,037.5 2,730.7 1,072.1 254.0 5,272.6
Depreciation
At 1 April 2022 restated 64.5 408.5 884.8 613.8 - 1.971.6
Charge tor the penod - 36.4 94,7 89.0 - 220.4
Reclassifications to infangible assets {note 16| - - {0.3) {0.4) - {0.7)
Reclassification 1o right-of-use assets [note 14] - - (2.2) - - {2.2)

Pepreuoﬂon on disposals - - (18.6) {4.8) - {23.4)

At 31 March 2023 64.5 444.9 958.4 697.6 - 2,165.4
Carrying amount
At 31 March 2023 113.8 592.6 1,772.3 374.5 254.0 3,107.2
Ar 31 March 2022 1138 E4 D 1 84%5 L2642 1378 31400
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13. PROPERTY, PLANT AND EQUIPMENT ' .1 00D

Freehold Plant, Assets in the

land and  long leasehold Airport fixtures and course of

property property infrostructure equipment construction Total
2022 £m £m £m £m £m £m
Cost
A1 Aprl 202 178 5 G764 23860 8408 S00.5 40827
Resiatement - 626 2056 1030 - 4713
A1 April 2021 - resiated 178.5 8390 2501.6 Q43¢ Q00 5 5453.5
Additions - - - - 68.7 68.7
Reclassification from assets in the course of constychon - 1891 3301 3115 1830.7} -
Reclassification 1o intangible assets {note 16} . - 19.0) - 0.7} 197
Disposals C2) 156 (178.8} (215 4) - 1400.01
At 31 March 2022 178.3 10225 27339 1.040.0 1378 5125
Depreciation
Al Apnl 2021 645 2226 7553 643.3 . 16857
SRR 162.6 205 & 1031 - 4713
L A 64,5 385.2 609 46 4 - 21570
Charge for the period - 258 1011 2.6 - 2005
Reclassifications to intangible assets (note 16} - - 03 1o 4) - 110.7)
Depreciaton on disposals - {2 5) (176} 204 8) - (384 2}
At 31 March 2022 &4 5 408 5 8848 6138 - 19716
Carrying amount
At 31 March 2022 113.8 614.0 18491 4262 1378 3.1409
At 31 March 2021 140 453.8 1,630 7 1675 200.5 32965

The carnying amount of land not depreciated as at 31 March 2023 is £215.1m (2022: £215.6m].

During the year the Group's carrying volue of property plan and equipment increased by £0 9m as a result of loreign exchonge rate changes upor
translotion of the Group's US aperctions into GBP. The impact of the foreign exchcmge adusmern is mcluded within the additons ond depreciction
categones tn addition during the yeor cerfom investment properties became occupied by the Group these propermes were transferred into property.
plant ond equipment fram investment properties (note 15) and certain property. plent and equipment assets were moved into nght of use assets (nate 14},

Capitalised borrowing costs

Dunng the year ended 31 March 2023 borrowing costs of £4 9m were copitalised (2022, Y0 &m) reloting fo borowing cos's incurred in FY 22,
Capitalised borrowing casts were calculmied on a montly basis by apolying the rave of interest for the relesant mont to experdrure incurrec ir that
montt. The averoge rare of interest appled in the year ending 31 March 2023 wos 6.)1% {2022 5 58%) Copialised borrowng cos's of £0.4m (35
tarch 2022 £nil] were reversed during the year, relaling o capitalised mierest on irpared capiial projects

Borrowing costs are copitohsed on swgn‘\ﬁccml copito\ projects, such as the Manchester Transformation pngTOl’!‘lme and iarge—sco\e imp|ememotion of
future security reguiremen's

Tre value of bonowing cos's casitalised duling the yeer has increased substarsially ir compansan 1o prior year due to rarrp-up of the next phase of the
Maonches-er Tronsformation Programme. and increases in underlying imterest rates.

The zumilarive belance of interest capitatised at 31 Maorch 2023 15 £71.9m (2022, £674m), which inciudes additions of £4 9 and @ wite-off oi
£0.4m as included in adusied +ems in note 3. At 31 March 2023, the net book value of the copitclsed interest s £64 1m (2022 £63.1m}



OVERVIEW STRATEGIC REPORT GOVERNANCE

FINANCIAL STATEMENTS

13. PROPERTY, PLANT AND EQUEPMENT (L1010 b8

Specific impairment review
During the year ended 31 March 2023, management have carried out an impairment review of the fixed assets, including the usefu! economic lives of
ossets. A tatal charge of £14.5m has been recagnised in the year within adjusted tems’

* £10.0m within ‘impairment’, comprised of £2.4m of design costs capitelised in relation to the Stansted Transtormation Pragramme, and £7.6m
relating 1o write-down of airfield ossets al Manchester Airport {£6.4m) and East Midlands Airport [£1 2m)

«  £24.5m within ‘charge for the period’ comprised of accelerated depreciation foliowing the decision te mathball T1 as a result of the anrcuncement
to launch MAMN-TP phase 2

The decision to mothboll T1 and consequently revise the useful economic lives {UEL} of these assets has resulied in a change of accounting estimate to bring
the UEL in line with the expected closure of T1. The impact of this change of estimate in future periods 1s expected 1o be addmena! depreciation of £29 3m.

Assets in the course of construction

Assets in the course of construction is £254.0m at 31 March 2023 (2022, £137.8m]. The increase in the year is primerity due to the movemeant into the
second phase of the Manchester Transformation Programme. Key copital projects hetd within this balance ore: capital expenditure in relation 1o the
next phase of the Manchester Transformation Programme: (£ 103.5m}, projects relating fo airfield expansion, refurbishment and asscciated planning
costs [£48.4m), implementation of fulure security regulanons (£28.5m}, capilel expenditure in relatian ‘o Stansted Tronsfermation Programme {£21.6m),
enhancement of IT infrastructure {£16.5m}, buildings refurbishment and renewals [£8.3m] and fi-aut of lounges in the US operated by MAG (£3.5m).

Assets pledged as security
The bonds and bonk loans are secured by a fixed and flogling chorge over substantially all of the Group's property, plant and equipment.

Restatement of 1 April 2021 cost and accumulated depreciation

A restatement hos been moade to cast and accumulated depreciation at | Apnl 2021 1o carrect an error refating 1o farr value plifts arnsmg from the
acquisifions of the Stansted ond Eost Midlands aiports. These lair volue uplifts were inconectly recorded os a debit 1o accumulated depreciotion at the
time of the acquisincns. The impact of this adjusiment increases cost ond accumulated depreciation by £471.3m. There is no impact on net assets. result
for the year or cash flows.

14. RIGHT-OF-USE ASSETS

Plant,
Lond end Airport  fixtures and
buildings  infrastructure equipment Total
£m £m £m £m

Cost
A1t Aprl 2022 230.4 203.5 13.7 447.6
Reclassification from property, plant and equipment (note 13 - - 3.7 3.7
Addmons 6.5 - 0.7 7.2
Remeasurement 9.7 15.3 0.2 25.2
Modificabon! {0.1) - - (0.1)
Disposals? (0.2} - - {0.2)
FX 0.3 - 0.1 0.4
At 31 March 2023 246.6 218.8 18.4 483.8
Depreciation
A1 Aprl 2029 16.6 9.4 39 299
Reclassficalion from property, plant and equipment {nete 13) - - 2.2 2.2
Chorge for the penod 6.8 3.4 3.1 13.3
Impoirmentd - - 1.4 1.4
At 31 March 2023 23.4 12.8 10.6 46.8
Carrying amount
At 31 March 2023 223.2 206.0 7.8 437.0

At 31 March 2022 213.8 194.1 9.8 a7z

14i
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14. RIGHT-OF-USE ASSETS :_ " it 1t L

Plant,
Land and Airport fixtures and
buildings infrastruciure equipment Total
£m £m £m £m
Cost
AV Apnl 2021 2269 200.8 07 A28 4
Additons 1.8 - 3! 49
Remeasutemen! icn 27 - 26
Meodification' 21 - - 2]
Disposals? 10.3] - {01 {0.4)
At 31 March 2022 2304 2035 137 4476
Depreciation
At 1 April 2021 10¢ 62 18 188
Charge for the period 57 3.2 21 no
At 3t March 2022 16.6 Q.4 3¢ 299
Carrying amount
At 31 March 2022 2138 1941 Q.8 M77
A 31 March 2021 2160 194 6 8% 419.5

Maudificanons Relanng to leunges leased and apersted by MAG i the US - ses nule 31l more detoll

* Duposais Disposal ol 'eose asset due ta lease term nabicrn ot Manchester by landiord at breok gate

Fmpoement revien The catrying volue of the s gl of-use aster o each cask gereroting un f{CGUI vas assested By marcgerertas par of the yeon end imparment exercise As pat of
this review, leosed plonl ixtures and equipment was identified o have no tuture value n use ond Iherelore the remaining net book value of £1 4m was chatged o adjusted itemns - operaling
L0

? Trar decirem PPE Dur ng the penad cesain gusels were fiandernea fiem gropery plant and eqe pment o nght of use ossets [nate 13}

Key lease arrangements
Key lease anrangements ore detailed in rote 31.

Income from subleasing right-of-use assets
During the yeor to 31 March 2023, the income generoted from subleosing right-ol-use ossets wos £1.0m (2022 £1.3m), generated sclely from sublers
of lond ard buldings

Long-term lease receivable

As a result of the sole of the non-care parfelio on 7 August 2020 a rent revievs was riggered on an exist ng lease berween MAG ord Mancheser
Cay Counce! {PMCC]. The rent increased fram £nil 'o £0.6m per annum fram this dote, ard *e lecse s in gloce urtil 31 August 2288. Furher delails are
disclosed in note 30

The £0.6m per annurn rento! charge s possed on to the purchasers of the ron-core property portfolo under identical terms 1o the orrangement with
MCC This represents o sale of the right of use csset ansing from the rent review Therefore management fove ceosed 1o recognise the nght of use asser
ond replaced it with @ long-term leose recenvable. The present velue of amounis receivable cs at 31 Maich 2023 is £11.2m {2022, £11.2m). The closing
osset would be £9.5m if the discount rore were 10 increcse by 1% and £13 7m if the discount rete decreased by 1%, The poss *hrough of rental income 1s

recognised as mterest incame on the long-term lease recevable.
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The amounts recevable under this agreement are as follows:
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FINANCIAL STATEMENTS

Discounted
Undiscounted {relating to
Cash Flows principal balances)
£m £m
Within 1 yeor 0.6 -
1to 2 years 0.6 -
210 5 years 1.8 -
Over 5 years 156.4 11.2
Total 159.4 11.2
15. INVESTMENT PROPERTIES
investment
properties
2023 £m
Valuation
A1 April 2022 188.9
Transter 1o property, plant and equipment (note 13) {8.5)
Transler from assels held for scle 2.4
Disposals (0.7}
Revaluation (26.7)
At 3% March 2023 155.1
Carrying amount
At 31 March 2023 155.1
At 31 March 2022 188.9
Investment
properlies
2022 £m
Valuation
A1 Apd 202) 1669
Disposals (0.4}
Revolrotion 22,4
At 31 Moarch 2022 1889
Caorrying amount
At 31 March 2022 188G
Ar 3] Morch 202) 1666
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15. INVESTMENT PROPERTIES © "0t

Investment properties
The foir valve of the Group's commercial and residential invesiment propedy at 31 March 2023 has been crrived of on the besis of @ voluotion coried
out at thal date by JLL Uid. The valuers are independent and have appropriate recognised professional qualifications, and recent experience in the
iocations ond categories of the locations being valued. The valuatons. which conform to Internationol Valuotion Standiards, were armved of by refarence
to markel evidence of ransaction prices for similar properties, land valuations and analysis of demand within the vicininy of the relevant propedies. During
the year certain invesiment propenies became occupied by the Group, these propetties were transterred into propeny, plant and equipment (note

13}, under 1AS 40 g {oir value method hos been adopled 1o revalue mvesment propeities hot become occupied by the Group and are transferred to

property, plent and equipment

Commercial Property

Valuation Technigue

Notes to the financial statements coniinyed
for the year ended 31 March 2023

technique wsed. The valuers have used the following bases of valuation:

Significant Unobservable Inputs
Investmeni property

The fair value measurement for all of MAG's invesiment properfies has been colegarised as o tevel 3 toir value bosed upon the inputs to the valuanon

Inter-relationship between key unabservable inputs and
fair value measurements

¢ Investmenl propeny - the: investment property valuations as hoving
been corried out using the comparative and investment methods
The valugtion of the commercial property has been sssessed
vsing analysis of approprate comparable investment ard rental
transaclions. together with evidence of demand within the wicinity
of the ptoperty ond 1aking Mo occount size, locaton, terms and
other factors

Land under development - residual voluation approcch esimares
the Gross Development Volue (GDV] of the proposed development
{vsually the market volue using the Investmert method ord moking
an appiopriate deduction for deve\opmem cosls, finance and
developer's profit)

COther Develepment land - voluaton was bosed upon the net price
per acie in the cunent market

* Yields

» Fnlerprize rental values

The estimated farr voive would increase it
* Yields were lower

* Enteiprise renal values were highen

Manogerment hove desmed enlerprise rental

waiues and yields o be key inpuls into the

investmen! pioperty valustion, Sensiivity anaiysis

or trese inputs hos determined the following

* A 5% increase/decrease in enlerprise rental
value gives rise 1o an increase /deciease of
£53m and £35.2m respectively, and

+ A 025% inciecse,/decrease ir yield gives
risc 1o a decrease/increase of £39m and
£4 2m respechively.

Residential Property

Valuotion Technigue

Significant Unobservable Inputs

Inter-relationship between key unobservable inputs and
fair volue measurements

Va'uation is completed on a compaiable basis of similor propernies
in the vicinity

Where comparable evidence
15 hard to obdain, adiusted
information 15 used fo reflect
differences n localion, size,
ospect and condinon

The estmated fair volue would increase f-he
propeity was.
+ larger

* in a preferred iocaton

* in g hetier condion

inCorre gereroting investment property,

The rental income earred by the Group from its invesimen: propery omeunied to £6.5m (2022, £8.5m) of which Enlwos arrbueble o discominued
operations (2022, £rd]. Direct opereting exoenses onsing of the nvestmen® property in the year cmourtea to £1 5m (2022 £1 9m) cll relatng 1o

The Group d'sposed of twe properties fiom the irvesiment property pordolo n the year, the combined value of which wos £0 7.

Gains and losses on sale ond voluation of investrent preperties reported in the consclidated income staiemer of £26 3m i the year (2022 £22 6r)

ncluges £26.7m of valushon losses on snvesiment property {2022, £22.4m). £ril of vo'vation gains on assets held tor sole {2022 £0.1m) ond £0.4m of

gains on sale of properties [2022- £0.1m}.
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Other
Software intangible
Goodwill costs assets Total
£m £m £m £m
Cost
Al Apnl 2022 207.7 74.8 74.6 357.1
Additians in the year - 7.2 1.0 8.2
Reclassification om property, plant and equipment {nole 13} - 5.0 - 5.0
Foreign exchange 2.4 0.1 1.0 3.5
Disposals - (12.7) - {12.7)
At 31 March 2023 210 74.4 76.6 361.1
Amortisation
At April 2022 - 35.3 25.6 60.9
Reclossification from property, plant and equipment [nofe 13) - 0.7 - 0.7
Charge for the year - 9.0 4.5 13.5
Foreign exchonge - - 0.3 0.3
Depreciatior: on disposals - {12.7) - (12.7)
At 31 March 2023 - 32.3 30.4 62.7
_Carrying amount
At 31 March 2023 210.1 42.1 46.2 298.4
At 3t March 2022 207.7 39.5 49.0 296.2
Other
Software infongible
Goodwill costs assets Total
£m £m £m £m
Cost
At 1 April 2021 2062 590 779 3431
Additions in the year - 8.0 - 80
Reclossification from,/ o) property, plant ond equipment {note 13) B 135 {38) Q7
Foreign exchange 15 - 05 2
Disposals - 157} - {5.7]
At 31 March 2022 2077 748 746 3571
Amortisation
At 1 Apnl 202 - 16.5 20.5 370
Reclassification hom property. plant and equipment [note 13} 10.7 - 0.7
Charge for the vear 138 51 189
Amartisghan on disposals - (5.7] - {57}
At 31 March 2022 - 353 256 609
_Carrying amount
At 31 March 2022 2077 395 490 204 2
A3l Morch 2021 206.2 42.5 57.4 3061
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16. INTANGIBLE ASSETS < (v 7' i3]

Goodwill

Goeodwill is allocated to cash generating units based on the benefits to the Group that arise from each business combinalion. For the purpases of
imparment fesfing goodwill is offocated to the lowest cash generating unit al which management manitor goodwitl, The lowest level of cash generaiing
unit is considered 1o be Manchester Airport, London Stansted Airport, East Midlands Arpart MAG US's legacy lounge and car parking business'
Locking4parking.com; SkyParkSecure and each of the three US based online car-parking aggregelor busnesses

Of the goodwill total of £210.1m thot has been allocated 1o each of the Group's CGUs, £166.3m is atributable te the acquisition of Llondon Stansted
Airpon, £4 5m is atiributable to the acquisiion of the UK distibution companies, with the remaining £3¢ 3m amnbutable 1o goodwill rom the acquisitions
of airportparkingreservations.com LLC, ParkSleepFly.com and its subsidiary shuttlefinder.net. The gocdwill relating fo the acquisitions of the three US
based entities 1s denominated in US dollars and as o consequence of the USD-GBP exchange rate at the year end, the goodwill atiibutable 1o these
enties in the year end accounts has incrensed from £36.9m 1o £3%.3m

Cther intangible assets

Other intangible assets with corrying value of £46.2m ore atfibutable to Metrelink £30 5m, (discussed in more deloil below|, airspace redesign
£51m, the acquisition of the UK. distribution companies £2.0m and the remaining £8.6m relotes o the operater and trode names acquired in FY21 from
airporiparkingreservations.com LLC [APR), ParkSleepfly.com (PSF) and shutilefinder.net {SF).

Software costs

£42 1m of capitalised computer soltwore costs relate 1o operating systems thicughout the airports £21.2m, ERP systerms £13.3m and car parking boaking
systams £76m. During the year, assels with cost and accumuloted amortisation of £2.7m were disposed of, relonng to [egocy ERP systems assets no
longer in use

Impairment

re g pen Ll 0 mii o M L e menn e eessT s e s

. PMoncheSVer Airport where the recoverable amount provided a £711.8m hecdroom over the assets carrying value of £1,8276m;

London Stansled Airport where the recoverable amount provided £430.2m of beadivem over the assets carrying value of £1,541.2m:

East Midlonds International Airport where the 1ecoverable amount provided £154.9m of headroom over the assets carrying value of £1904.7m.
CAVU AMER, where each lounge ond cor park constitutes o CGU. the overall recoverable amount exceeded the carrying valve of £18.8m by
£1@7m;

MAG s UK Distubution Companies {where 'he CGU's are the looking4Parking ond SkyPorkSecure businesses) where the recoverable omount far
each business is £42 Om in excess of the asset carrying values (combined carrying value for both businesses [£10 5m)) and

The online US bosed car parking oagregator comparnies consfitute a sepatate CGU. The secaverable amount assessmert is based upon

the approved budget from April 2022 but management have also consdered o downside scenario that excludes post-accuisiion cperating

improvements and limited growih in the operaror relationship bose. Tre impairment ossessment lar each CGU consisted of:

- Airporparkingreservations.com ~ where the recoverable omoun provided a £38 7m heodroom over the asser carrying velve of £177m
[Dowrside scenarios cralysed woula net give rise 1o impairment]

Parksleepfly.com - where the recoverable amount provided o £29.8m headroom over the asset carrying value of £16.1m {Downside scenarios
analysed would rot give nse o impairmen], and

Shuttlefinder.net - where the recoverable amount provided o £0.6m headroom aver the asset carrying value of £0.4m {Downside scenarios
anclysed would rot give nse *o impairment)

The impairment testing calculoted the recoverable smount of the goodwill. iIntangible assers, PPE and right-ot-use asset in eoch cash generarng unin by
comparing the carryirg value 1o the calculated value-in-use. Key assumptions lor these calculanons are those rego-ding discoun rates. *erminal volue
growth rares, expecied chonges to possenger ond revenue growh rates, EBITDA margn and the level of capital expenditure required o ma nain the cssefs

The Group prepared cash flow forecasts derived from the most recent finoncial budgets approved by the Board in March 2023 cavering five years.
Climate change considerations have been accounted for when arrving at the underlying costs in forecast cashflows. Management have also considered
a downsde scenano with FY24 passenger levels ot 88% of pre-Covid-19 levels. which i lower than the lovs end of indusiry expectatans. The business
plar estmates UK passenger levels in FY 24 ot 95% of pre-Cavid- 19 levels. No odditonal impairmerss arose as a resul of considering this downsde



OVERYIEW STRATEGIC REPORT GOVERNANCE

FINANCIAL STATEMENTS

16, INTANGIBLE ASSETS 0" [T sily

These projections and downside sensitivifies for the timing and rate of passenger volume recoveries are in line with the projections used for going
concern. For the purposes of the impaitment assessment the business reflected the budget for the first five years and considered a ferminal value for

each CGL based upen a fong-term growth refleciing estimated rates of inflation of 2%. The business has used a peried of five years as recommended
under IAS 36 but appreciates thal an additional ferecast period could be merited to reflect the business’s retum to normal trading levels past Covid-19
recovery. If an additonal lorecast period was applied in the impairment ossessments this would give rise 1o an increase in the headroom te those quoted.

The discount rates used in the cash flow forecasts have been estimated based on pre-tax rales that reflect the market poriicipant's assessmeni of the time
value of money and the nsks specific lo the cash generating unit. in determining the discount rates, the Group has sought to arrive at a Weighted Average
Cost of Capitel (WACC] uaing the wupilal asset pricing model for o marke: participant. The discount and fong-term growth rates used in the forecost
discounted cash flows were colculated as:

« UK Airport CGUs' Pos-tax 8.85% (2022: 738%), long-term growih rate: 2.00% (2022: 2.00%),
looking4Parking and SkyParkSecure: Posi-lax: 13.02% (2022: 12.22%), long-term growth rate: 2 00% (2022: 2.00%),
- US legacy lounge & cor parking business: Post-lax: 13.00% (2022-13.00%), Long-term growth rale: N /A due fo cantracts having a finite e (2022:
N/A) and
~ US previgusly acguned orfine car parking aggregotor businesses Posttax: 13.00% (2022 13.00%), long-term growth rare. 2.00% {2022: 2 00%).

The discount rales applied siill deliver a substantial headroom for each business segment, requiring a significant increase in the discount rate for the
headioom ta be removed. The discount rates required to remave the headrooms are os follows: - UK Airport CGU's: Manchester Airport {11 21%],
Stansted Alrport [10.6%), and Eost Midlands Airport (12 65%); Locking4Parking (60.86%}); SkyParkSecure (38.21%) and - US legocy lounge & cor
parking business: Airporiparkingreservations.com (36.21 %), ond Parksleepfly.com (33.33%).

Discount and long-lerm growth totes are not considered motericlly sensitve.

Disposal of nil net book volue assets no longer in use

During the year, a review of the intangible fixed assat records was camed out to identify lully depreciated assets no longer in use by MAG with matenal
historical cost. Therefore, the fixed asset balances disclosed above better reflect assets stilt actively operated by MAG. The results of the review is @
disposal of £12.7m of cost and £12.7m accumuloted depreciction for assets no lenger in use

17. INVESTMENT IN ASSOCIATE

2023
£m
Cost and carrying value
ALY April 20272 11.8
Invesiment in associate 0.1
Distributians from associate! (4.9
Group's share of associole’s result 0.1
A1 31 March 2023 7.1
* Frllowr g completian ot o maar coslechior cantartin the year e Arocd { dy oint seriee was pad a complencn paymant of £24 8m whn war subseaae iy disinbited to the joint

venture Partners with MAG recevenng £4 B, g 20% share of me preceeds

The investment in ossociote relates fo the Group's 20% mvestment m Airport City Included within the invesment in ossocioe bolonce 1s an omouont of
£0.6m (31 parch 2022, £0 7m) relating to MAG's own cosis incurred in the sefting up of its shore in Airport City. These costs are released 1o the
conscldated income statement on o proportional basis on the sale of plots within the Airnor City development,

Airport City, a partnership with three other pariners to develop par of the lond around Manchester Airport for hotels, offices and logistics and advenced
manutactyring, was formolly constituted on 8 Cictober 2014,
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17. INVESTMENT IN ASSOCIATE .~ 7.7 (.t

Airport City’s year end date is coterminous with the Group's year end, and the financial informahon detailed below is consistent with the Airport City
financial stalements prepared to the same date. Summerised financial information of the Group's investment in Airporl City is as follows.

2023 2022

Em Em
Current assels 43.2 614
Current hahilties {10.5) 16 2)
MNet assets 32.7 552
Group’s share of associate’s net assets 6.5 110
Revenue 25.1 3o
Result for the penod 1.2 20
Share of result for the period 0.2 0.4
Amortisatron of set up cosls (0.1} -
Group’s share of associate’s result for the period 0.1 04

As part of its invesiment in Airport City, the Group has ogreed to poy an equity contribution up 1a @ maximum of £12 Om i requied, of which £3.4m was

drawn down ot 31 March 2023 {2022 £8.2m}

Alrport City has no significant confingent liabiliies to which the Group is exposed, and there are no restrictions that would prevent the transfer of funds to

the Group [2022 none)

18. ASSETS AND LIABILITIES HELD FOR SALE

2023 2022
£m £m
Assets held for sale
Current assets
Investment praperhes - 21
Total - 2.1
2023 2022
£m £m
Associated liabilities
Current liabilities
Detesred tox hablties - 1035}
Total - 10.5)
No ossels were beld for sale o0 31 March 2023 [2022: £0 5m)
19, INVENTORIES
2023 2022
£m £m
Consumobles 4.1 40
4.1 40

Amoun® of inventory chorged to operaung cosis i the year amounted o £12 Tm (2022;

£20m)
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20. TRADE AND OTHER RECEIVABLES

2023 2022

£m £m

Tiade receivables 53.8 475
Other receivobles 13.3 3.8
Corporation lax recoverable 5.3 -
Prepayments 2.9 8Q
Accrued income 40.4 201
122.7 863

The overage credt period taken on sales is 19 days (2022: 38 days). Provisions for expected credit losses within frade receivables have been made,
totalling £6.0m (2022 £5.8m). This includes reserves against specific debls esfimated as inecoverable, and an additiondl provision of £0.5m (2022, £0.5m).

The significant increase in accrued income versus 2022 is attiibutoble to the significant increase in passenger volumes.

The directors consider that the carrying amount of trade end other 1ecevables approximates to fair value. Trade receivables are nan-interest beanng and

are generally on 30 day terms. The level of past due debt over 90 days old bosed on due date:

2023 2022

£m €m

Debt due over 90 days 59 0.7
Total 5.9 o7

Maowement in the provision for imparment of ‘rode recevables is os follows:

£m

Bolanice at 1 April 2022 5.8
Decrease in ollowance for Impaired recevaobles {1.2)
Additionol provisian during the yeor 1.4
6.0

Balance at 31 March 2023

The creation and relegse of provisions tor impaired receivables have been included in ‘operating expenses in the consolidated income stotement
Amounts charged 1o the provision account are generally writien off when there is no expectotion of recovery The ageing of these receivables is os follows

2023 2022

£m £m

Lless thon 60 days 1.7 [6Xe)
&0 10 90 days 0.3 03
Qrer 20 days 4.0 49
Total 6.0 58

The Group has limited exposure to foreign currency exchange risk with rode and other receivables including £16.6m held in US dollars by the MAG US
business, All ather receivables omounts are denominated in pounds sierling There are no credit quality issues with receivables that are not past their due

date. Additional disclosure on financial risk is included in note 24,
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21. CASH AND CASH EQUIVALENTS

2023 2022

£m £m

Cash at bank and in hand 172.8 4886
172.8 488 6

The directors consider that the canying valve of cash ond cash equivelents approximates to their fair value. Balances obove exclude overdratt belonces,
and the Consolidated Sigtement of Cash Flows presents the movement in net cash, inclusive of overdialts, Overdroft balances can be found in note 23 1o
the financial siatements.

22. BORROWINGS

2023 2022
Noie £m Em
Bunk loons ond overdrafts 2 105.2 257
Current berrowings 105.2 257
Bonk loans and overdiabts 23 (3.7} 483 2
Bonds 24 1,439.8 14380
Other bonowings 25 1,132.0 1.062.0
———am Non-current borrowings 2,568.1 29832
Total borrowings 2,673.3 30089
Borrovings are repayable os follows:
20223 2022
Note £m £m
In one year or less, or on demand
Overdrals 23 105.2 257
105.2 257
In more than one year, but nc more than two years
Bank loans - S
Bonds 24 359.0
359.0
In more than two years, but no more than five years
Bant loons 23 {3.7)
Bends 24 - [
Other borrawangs 25 119.8
116.1
In more than five years — due other than by instalments
Bonas 24 1,080.8 Pu
Cither bonowangs 25 1,012.2
2,093.0 STl
Mon curren! borrevangs 2,568.1 RS I

Total borrowings 2,673.3 Sl
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The Group is porty to a Common Terms Agreement [CTA) where bark and bond creditors benefit from the same suite of representations, warrantes and
covenanis, The CTA was signed on 14 February 2014

The CTA together with o Master Definitions Agreement covers, inter alia, The Amended and Restated Initial Authorised Credit Facility Agreement {ACF),
The Amended and Restated Liquidity Facility Agreement [LF}, and the Group's issue of publicly listed fixed rale secured bonds in February 2014 and April
2014 respectively.

The Amended and Resiated LF Agreement hos total faciliies of £20.0m and is sized to cover 12 months interest on secured debt The LF Agreement is
a 364-day revolving facllity with a five year term on each annual renewal. The LF, along with the RCF, were refinanced in May 2022 with the revised
maturity dote of May 2027

The Group issued o £450.0m publicly fisled fixed rate secured bond an 14 February 2014 with a scheduled and legal maturity of 2034 !

The Group issued o £360.0m publicly listed fixed rate secured bond on 16 April 2014 with a scheduled and legal matunty of 2024, Al proceeds from
the issue of the bonds [nel of cerain issuance fees) were used to repay a large portion of the Secured Senior Term Facility.!

The Group issued a £300.0m publicly listed fixed rate secured bond on 15 November 2017 with o scheduled and legal maturity of 2039 All proceeds
from the issue of the bonds {ret of cenain ssuance fees} were used 1o repoy the Revolving Credit Focility.”

The Group issued a £350.0m publicly fisted fixed rate secured bond on 9 May 2019 with a scheduled and legal maturity of 31 March 2044, Al
proceeds from the issue of the bonds (net of certan issuence fees) were used to repoy the Revolving Credit Facility!

The Amended ond Restoted LF Agreement has 1010} facilifies of £90.0m and is sized to cover 12 months inferest on secured deby. The LF Agreement is a
364-doy revolving facility with o five year lerm on ecch annuel renewol.

The Group's borrowings are oll secured via o fixed and floating charge over substantially all of the assets of the Grougp.

*lesue Loty ansing in relation 1o oblaiming finonce are amortised over the durahon of the financing os port of the effective interest e

23.BANK LOANS AND OVERDRAFTS

2023 2022

£m £m

Bonk loans and overdralts 105.2 257
Bank loans and overdrafts — current 105.2 257
Secured Revolving Credit Foality - 4840
Less. unamaortised debt issue costs? {3.7) 0 8)
Bank loans and overdrofts - non-current {3.7) 483.2
Bank loans and overdrafts - total 101.5 5080

7 tssue CO%is arising in relanon to ablamng finance are amartised ovet the durahon of the financing as pai of the eHeclive interes! rate.

A1 31 March 2023 the Group hod £484.0m [2022: £ril) undrown committed borrowing lfacilities in respect of which all conditions precedent had been
met at that date. The undrawn commitied bonowing facilives consist of @ £500.0m Secured Revobang Credr Facility, less certain carve-outs in respect of
ancillary faciimes of £ 16.0m. The Group also had access o £10.0m of overdiat tacilifies.

Interest on the Secured Revalving Credit Facility is linked 1o SONIA plus & margin,

See note 26 for further information on finoncial liabilifies, including maturity analysis.

Allbands ore lised on the London Stock Exchonge {LSE}.
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24. BONDS
2023 2022
£m £m
Repavyable other than by nstalments
MAG bond 4.125% £360 Om due 2024 3560.0 3600
MAG bond 4.75% £450.0m due 2034 450.0 4500
MAG bond 2.875% £300.0m due 2039 300.0 3000
MAG bond 2.875% £350.0m due 2045 350.0 3500
less: discount on 1ssue (9.3) 2.8)
Lless: unamortised debl issue costs (10,9) (12.2)
1,439.8 1,4380
See note 26 for further infarmation on financial iabilties, including maturity analysis.
25. OTHER BORROWINGS
2023 2022
£m £m
Repayable other than by instalments
Shareholders’ loan at on interest rate of 12% expring on @ february 2055 3249 3035
Shareholders loar at on aterest rate of 10% expining on 30 September 2056 221.3 2079
Shareholders” loan at an interest rate of 10% expinng on 30 September 2057 221.3 207%
Shareho!ders loan at on mnterest rate of 10% expinng on 30 Seplember 2058 3649 3430
less unamortised debt issue coy's {0.4) {0 4)
1.132.0 10620

The Shareholders’ loans are unsecured. The table above includes the modification gain recognised in FY22 and modification loss recognised in FY23.
The prircipal values of the loans equote to £901.9m (2022 £201 9m) wath accrued interest of £277.4m as o1 31 March 2023 {2022 £221.7m.

As part of MAG's sirategic financial respanse to the Covid- 19 pandemic, the Group agreed with ifs sharehoiders io a deferral of interest charges in
relotion to the sharehoider loans. Deferred interest incurs an interest sote of 3% aver the bonk deposit rate and the directers currently estimate that the
defered interest will be repaid between 31 March 2024 and 31 March 2030, Under IFRS @, the change has resulied in o modificalion of the estimated
cashflows, however this is not deemed a substantial modification As such, the change in timing and amount of the estimated future cashflow has been
adijusted in the period of charge, with the conesponding chorge being recognised in the income statement. The modification loss of £5.3m {2022: gain
of £8.8m) has been reflecied in the interest payable on other bormowings.

26. FINANCIAL INSTRUMENTS

Risk management
The Group's activilies expose 1t 1o a variety of financiol risks. The Group's funding, liquidity and exposure to interest role risks are managed by the Group's
trecsury functicn.

Treasury operctions are conduycred within g fromewaork of policies, which are approved and subsequently morrorec by the Boord. These include
gudelings on fund ng. imeres: rate risk rmanagement and counterparty nsk manogerent

Interest rate risk
The Group actively monages its exposure to interes! rate risk through determining the optimum profile ond mix of funding between fixed ond floating rates
that Is most appropriate to the Group's cashflows, up 1o @ maximun of 90% fixed.
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Liquidity risk

The principal sources of the Group's liquidily risk are the ability to refinance debl facililies as they fall due, ensuring cosh and cash equivalents are
accessible as and when required and borrowing facilities cre sufficient for the future needs of the Group. Although there can be no certainty that
financing markets will remain open for issuance at all fimes, debt maturities are spread over a range of detes, thereby ensuring that the Group is rot
exposed to excessive refinancing risk in any one year. The Group's key guideline in menaging liquidity risk is to limit the amount of borrowings maturing
within 12 manths to 35% of gross borrowings less cash ond cash equivalents. Al cash and cash equivolents ore held on short-lerm deposit within term
limits sef by the Board. Moreover, debt facilities are maintained at a level that is sufficient to provide o reasonable surplus beyond the future needs of

the Group.

A the yeot ended 31 March 2023, MAG had £2.845.9m (2022: £2 8459m) of commitied tactities [excluding the Inifial LF Agieement] and o net debt
position of £2,500.5m {2022: £2,520.3m), each including deferred interest on shareholdes loans and related medificanon gans. MAG hed financicl
headroom of £561.6m {2022: £472.9m} o the yeor end, a level comfortably in excess of the internal complionce target Under existing faciities and
based on the Board upproved business plon MAG is forecast to have financial headroom in excess of the minimum Treasury Policy target of £100m
throughout 2023.24.

Foreign exchange risk

The Group is not materially exposed lo foreign exchange risk as all materiat ronsactions and firanciel instruments are in pounds sterling. As we look
to grow operations in the USA in the future. where the income and expendilure do not naturally offset, we may consider the use of cutrency hedges fo
manage any exposure to foreign exchange.

Capital management
The Group's objectives when managing copial are 1o safeguard the Group’s bility to continue as a going cancern i order so provide refurns for
shoreholders ond to maintain an optimal capial stucture.

Credit risk

Credit nsk arises from cash and cash equivalents, derivative Financial instruments and trade receivables. The Group has no significant concentrations of
credit nsk. The Group's exposure to credil-related losses, in the event of non-performance by counterparies to financial instruments, 1s mitgated by limiting
axposure Io ony one party or instument and ensuring only counterparties within defined credit risk parameters are vsed

The Group maintains a prudent split of cash and cash equivalents across a range of markei counterparties in order to mingate counterparty credit nsk,
Boord-opproved invesiment policies provide counterparty investment limils, based on credit rafings. Investment activity 1s reviewed on a regulor basis and
no cosh or cash equivalents are placed with counterparties with shori-term credit ralings lovser than the prescribed fimits The Group menitors the credit

roting of marke: counterparties on a regular basis.

The Group's exposure 1o credit risk on trade receivables is mitigated by limitng exposure 16 any one counlerparly. Risk reports and ovailable aviation
and financiol information updates used by the Group provide valuable information in relation to any changes in the credit risk profile of its customers,

of within the morket, and allow the Group 1o take o flexible approach 1o the management of nsk. Credit exposures in relation to ad hoc customers are
mitigated, where necessary, using prepayments of the request of deposils

An analysis of iode recevables, including the value of thase past their due dates ond the provision for impaimment, is ncluded in note 20 Tiade and
Ciher Recewables.

Financial liabilities

{a) Interest rate profile of financial liabilities
The interest rate profile of the Group's financiol liabilities as of 31 March 2023 was os follows:

2023 2022

£m £m

Fixed rate financial liabilities 2,571.8 2.5000
Floating rate finoncial liabilities 101.5 50892

2,673.3 3.0089
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26. FINANCIAL iINSTRUMENTS 7 (7 LI

The Revolving Credit Facilty bears an interest rote based on Stering Overnight index Averoge (SOMNIA] ot the Group's discretion. between one week

and six months, plus a credit margin. The overdratis bear interest at Bank of England Base Rate plus a credit margin.

The Group hos prepared an analysis on the impact of potential, lkely changes in interest rates.

The result of an increase in interest ra‘es of 1% per onnym would be to increase/[decrease] income and equity for the year by the following emounts.

2023 2022
£m £m
Impact on income statement and equity 0.7 02
0.7 152}
{b} Fixed rate and non-interest bearing financiai liabilities
2023 2022
£m £m
Weighted average annual interest rate 6.36% 6.36%
Weighted overage period for which interest rate is fixed 20yrSm 21yt 5m
The weighted average period lor non-interest bearing liabilities as af 31 March 2023 was one yeor (2022: one year).
{¢) Maturity analysis of financial liabilities
The tobte below shows the gross undiscounted contractual cash outflows in relation ta the Group's financial labilihes as at 31 March 2023 to the
cantract maturity date,
2023 2022
£m £m
n one year or less. or on demard 155.1 6341
In more than one year but nct more than two years 505.3 1501
In more than two years but not more than five years 610.9 9875
I more Ihan five years 5,278.0 52575
6,549.3 70292
This maturity profile represents the fair value of alt financial liabilites, as denoted in table {d) on the next page.
Undrawn committed borrowing facilities
As at 3t March 2023, the Group hod o undrawn committed borowing foodity available omouning 10 £484 0m {2022: Tre}.
2023 2022
Floating rate Flooling rate
£m £m
Exppming in more than tv.o vears 484.0

484.0
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(d} Fair values versus carrying amounts of financial statements
The following able provides a comparison, by category, of the carrying amounts and the tair values of the Group's financial instrurnents as at

LT
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FINANCIAL STATEMENTS

31 March 2023 and 2022. Fair value is defined es the amount at which a finencial instrument could be exchanged ir an arm’s length fransaction

between informed and willing parties, other than in a forced or liquidation sole, ond excludes accrued interest. Where availahle, market values have

been used to determine fair volues. Where market values are not available, fair values hove been calculated by discounting expected cash flows at

prevailing interest rates.

2023 2022
Carrying 2023 Carrying 2022
amaunt Fair valve amaount Fair value

Financial liabilities: Note £m £m £m £m
Instruments held at amortised cost
Bank loans and overdrafts 23 {101.5) {101.5) 1508 9 1508 Q)
Trade payables 27 {53.9) {53.9) 135.7) {35 7]
Contingen! consideration 27 - - 7.8} 17.8]
Bands 24 {1,439.8) (1,237.1} {1.438 O} (1.458 2]
Other bosowings (1,132.0) (1,014.6) 01.062 0) (1.001 4)

(2,727.2)  (2,407.1) (3.052 4) (3.012 0}
Financiol assets:
Instruments held at amortised cost
Caost al bark ond in hand 21 172.8 172.8 488.6 488 &
Tiade receivables 20 53.8 53.8 475 475
Other assets held ot fair value
Assets held for sale 18 - - 21 21
Investrnent properties 15 1551 155.1 1859 1889
Othert long-term asset 20 101 10.} 43 43

391.8 391.8 7314 7314

Net financial liabilities [2,335.4) (2,015.3) [2.321.00 {2,280.6)

Fair value hierarchy

Financiol nstruments corried at foir value are required 1o be measured by reference to the following levels.
¢ level 1 - quoted prces in active markets for idenfical assets or liobilihes;

+ level 2 - inputs other than quoted prices included within level 1 that are observable for the asset or licbility, either directly [ie as prices) or

indirectly {1 e. derived from prices): and

» level 3 _ inpuis for the asset or hiability that are not based on observable market dota {unobservable inputs)

All financial instruments carried at fair value have been measured by o level 2 valuation method.

Investmenl properties carried af fair value hove been measured by o level 3 valvaton method

155



BAAC
156 Annyal Report and Accounts 2023

Notes to the financial statements continved
for the year ended 31 March 2023

26. FINANCIAL INSTRUMENTS 0 70 il

Summary of methods ond assumptions used for determining fair valuves

Bonds The fair value of publicly listed bonds s based on market prices or, # not available, brokers’ quates. The carrying value

is net of ungmortised issue costs

Bank loans The lait value of the bark loans approximates to the carrying value given their floating rate basis and interest setting

frequency. The corrying volue 1s net of unamorised issue costs

Other borrowings The lair value of other borrowings is based on a discounted cash llow methodology that reflects movements n

vnderlying marke! rates,

Cash at bank and in hand The tair value of cash at bonk and in hand opproximates fo the corrying value as all deposits have same day aceess.

Trade receivables and payables The fan value of rade receivables ond ode payables approximotes o the canying valve given their shoi-lerm noture.

Investment properties The tair values of invesiment properties ore based on ar income copifolisohion methodology.

e} Credit risk exposure

The carrying amount of financial assets represents the moximum credit exposute. The maximum exposure to credi risk at the reporting dote was:

2023 2022
Carrying Corrying
' amount amount
£m Em
Trade receivables 53.8 47 5
T Cashotbankond i hand 172.8 4886
Credit exposure 226.6 536.1
‘ Further analysis on the credit risk ageing and mpaiirent of rade recetvables can be tourd in note 20
27. TRADE AND OTHER PAYABLES
2023 2022
£m Em
Trade payablas 53.9 357
Other taxation ond social security 1.2 103
Other payobles 4.6 20
Accruals 193.9 1330
‘ Contngert consigeration - 78
Capnal-bosed grarts 0.8 [9Xe}
254.4 g4

The directors consider that the carrying value of trade ond other payables appioximates o their fair value.

Contingent consideranor ir FY22 related to araunts payable 1o the vendors of the acqurred businesses AnponPorkingReservaions ParkSleepfly and

ShuttleFinder Under the share purchose agreements all three ozquisitions had centingert consideranon due in Apnl 2022, The contingent considerction

payment of £7.8m was made on 20 April 2022, classified within ‘Payment of contingent consideration on prior acquisitions” in the consclidated

siatement of cash flows, reducing the contingent consideration balance to £nil in FY23
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28. DEFERRED INCOME

2023 2022

£m £m

Delened income 35.7 282
35.7 282

Total

Deferred income prmarily relates to cash receipts for car park bookings not yet consumed, und cash receipts on property income billed in advance.

The significunt nciease in deferred income versus 2022 is attributable to a large increase in car park bookings, following a significont increase in

passenger volumes,

29. PROVISIONS

Post sale Other

commitments provisions Total

£m £m £m

1 April 2022 2. 16.8 18.9

Arigirg duting the year - 5.1 5.1

Utilised - (1.9) 1.9

31 March 2023 2.4 20.0 221
Current - 20.0 20.0 -

MNon-curren 2.1 - 2.1

2.1 20.0 22.1

31 March 2023

Post sale commitments
As part of the Group's disposal of its non cote property portolic in August 2020 the Group entered inta commitments to third parties as a result of the

sale. reloting to post completion under the sale and purchase ogreement Management has estimated the cost of providing these services 1o be £2.1m
Management anticipate that the sotisfachon of the provision will be achieved within the next two to four yeors, as such the provision hos been disclosed
as being non-current. The estmated cashflows hove been discounted bosed upon initial estmated cash autlay less future income stream discounted at

10%, based on the Group cost of capilal

Other provisions
The other provisions balance includes o provision in relation to insurance claims liobilities rom incidents which have occurred at either Manchester

Airport, Stansted Arrport or East Midlands International Airport, and provisions reloting to potennal liigation across the Group including legol lees.
Monogement aniicipate that the satistaction of the provision will be achieved wiithin the next 12 months, as such the provision hos been disclosed as beng

current. Management hos estimated the cost of sotisfying the provisions within this category 1o be £20.0m,

Nane of the provisions are materiolly sensitve
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The gecounting pasition is calculoted by the directors and supported by independent aciyaries, PwC, who incorporaie daka taken fram a number of
sources in calculating the closing position at the year-end across the defined benefit schemes. The net surplus included in the financial siolements under
1AS 19 increosed from £22.7m o 31 March 2022 1o £86.6m ot 31 Maorch 2023,

Summary of changes in aggregate pension scheme deficit £m
MNef surplus os at 31 Mach 2022 22.1
Administiahon expenses 1.1}
Other financial incomes 0.5
Contibotons 7.4
Curnaitment goin -
Setlement loss (119.7)
Aciuarial gain due 1o release of asset ceiling due 1o settlement 116.7
Other actuariol gon 33.3
impact of change in asset cailing 27.4
Net surplus as at 31 March 2023 86.6
Pensions

All of MAG s defined benefit pension schemes were closed to future accrual alter a period of consultaton in year ended 31 March 2022, The Stansied
ond tast Midlands scheme surplyses increased from o combined £23.7m 1o £90 7m over the period The surplus has increased over the penod due

to large actuarial gams recognised in the SOCI mainty due to the significant increase in fhe discount rate assumpiion parfially offsef by a small cost
recognised tn the income stotement. Based on the Group's understonding of the scheme rules for the two schemes, # is the Group's view that MAG s
provided a right to a refund of any susplus in the schemes and consequently the surplus has been recognised in the financial statlements.

During FY22 MAG also entered into o Deferred Debt Arangement DDA} wirh the Greater Marichester Pension Fund ((GMPF) as part of the Group's

exit from the scheme. This resulied in MAG continuing to fund its obligations in the GMPF without crystallising a sigruficant exit debt of that time. The DDA
provided that. shouid the GMPF develop o surplus on an exit bosis” of calculation then the Group s obligations under the DDA would cease, other thon

the ongoing financing of any unfunded liablities.

Al 31 March 2022 the GMPF was in an {AS 19 accouniing surplys of £25.0m. This included an allowance 1o reflect committed cash contribufions at

31 Maich 2022 of £1.6m. As this surplus did not comprise a surplus under the exit basis. MAG did not have o nght 1o a refund. Consequently, an asset
ceiling, as requited by IFRIC 14 resulted i the accounting surplus not being recognised in the accounts. During the 12 months ended 31 March 2023,
changes in markef conditions resuited in an increase in discount raies such that by 2 September 2022, the GMPF were able fo confirm that there was no
longer a deficd in the GMPF in respect of MAG s obligations on the exit basis. A that point in fime MAG's obligations to the GMPF ceased other than
the angomng commitment of unfunded liobdites of £39m

Whils overall the GIPF licbility in the accouns has ircreased by £2 3m o £3 9m ot 31 March 2023 (31 Morch 2022 £16m} 1AS 1@ reguires that
the loss on setlement in *he ircome statement 1s calcslo'ed without the impact of the accounting bass csset ceiling with the asset celbing movemen:

itself beirg taken through reserves. Consequently, MAG has recognised a setffement loss of £ 119, 7m 0 the income statement, reflecting the difference
between the GMPF's assets and habilities as at 2 September 2022. This has been classified as an adjusted tem. The offsetting impact of removal of the
asset celling has been recognised directly 10 resetves w occordance wath IAS 1@ This along with other actuariol odjusrents for the GMPE amounts to o
£ UG dm credit

The net surplus of £84 6m in the accounts reflects a net liability of £4.1m in the AVPS and GMPF and a ret surplus ot £90 7m in the EMIA and STAL
schemes. The totai of £86.6m shovss he net position ocross the Gioug, however the ret sysplus in the EMIA ang STAL schemes cannot be olfse! agairst
the net liability of the AVPS and GMPF schemes, so these ore presented separately in the financial statements.
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Settlement - Deferred Debt Agreement on GMPF

Cn 2 September 2022, MAG wos discharged from its abligations ond liobilities 1o the GMPF in ling with the Deferred Debt Agreement { DDA'] signed
on 22 March 2022. The impact of this has been recognised as o setfement. This has resulted in o net setlement loss of £119 7m. This is offset by an OCI
credil equal 16 the value of the surpius resinchion os al 2 September 2022 (£12C.6m). The difference in the two numbers {£0.9m] represerts the volue of
the fulure deficil centributions thal were expected at the point immediately prior 1o the sefflement. MAG has retained an obligation to make payments in
respect of the unfunded liabilities related 1o the GMPF,

Defined contribution schemes
The Croup upeiaies a defined conmbution scheme tor oll qualifying employees. The assets of the scheme are held separalely from those of the Group in
funds under the control of trustees. Where there are employees who leave the scheme prior to vesting fully the contributions payable by the Group are

reduced by the omount of forfeited contributions.

The total cast charged 1o the income statement of £12.5m {2022, £9.9m} represents contributions payable 1o the scheme by the Group of rates in the
pension scheme'’s confribuiion schedule. As of 31 March 2023, there wos £l {2022: £nill of contnbutions due in respect of the current reporting period

that had not been paid over o the scheme

Defined benefit schemes
Duting the year, the Group operated four defined benefit pension schemes as follows

* The Greater Manchester Pension Fund [GMPF).
* MAG (STAL Pension Scheme (STAL).

* E.M.LA Pension Scheme [EMIA)

= Aiuport Ventures Pension Scheme [AVPS).

collectively the 'Schemes’

Undes the Schemes, the employees are enlitled to retirement benefits based on salary ond length of service at the fime of leaving the Schemes, payable

on attainment of refirement age {or earlier withdrawa! or death). No other post-retirement benefils are provided. All Schemes are closed 1o new enlrants.

AVPS was previously closed to fulure accrual of benefits, and the GMPF, STAL and EMIA were closed ta future accual of benefits during the yeor to
31 March 2022,

The Group operates the Schemes under the UK regulalory framework. Benefits are paid lo members from trustee-adminisiered funds, and the trustees of
each scheme are responsible for ensuring that each respective scheme is sufficiently funded 1o meet current and future benefit payments. Scheme assets
are held in Iusts separote to the Group. IF investment experience is werse than expected, the Group's obligalions are increased.

The noture of the relotionship between the Gioup and the trusiees of each scheme is also governed by UK regulation The trustees must agree a funding
plan with the Group such that any funding shortfall is expected 1o be met by addifional contributions and invesiment performance In order fo assess the
level of contributions required. tnennial voluations are carried out, with each scheme’s obligations being measured using prudert assumptions {relotive to

those used to measure accounting liobilities).

The trustees’ other duties include managing the investment of scheme assets, adminisiiclion of scheme benefits and exercising of discretionary benefits.

The Group works closely with the rustees 1o monoge each scheme

Total regular emplayer's pension contributions for the Schemes ocross the Group duning the yecr ended 31 March 2023 omaunted to £74m
{2022, £8.9m) and there were no one-olf contributions during this period (2022 £6.3m)

Total employees’ pension contributions for the Schemes across the Group during the year ended 31 March 2023 omounted to £ril (2022: £0.6m) and
there were no one-off contributions during this period (2022, £nil}.

Actuaital goins of losses ore recognised immediotely in the statement ol comprehensive income, included within remensurerents,
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The Greater Manchester Pension Fund {GMPF)

During FY22 MAG also entered into a deferred debt arrangement (DDA} with the GMPF as part of the Group's exit from the GAMPF. This resulted n
MAG continuing fo fund its obligations in the GMPF without crystallising o significant exit debt at that time. The DDA provided thet should the Group's
obligation o the GMPF develop o surpius on on “exif basis” of calculanon then the Group’s obligations under the DDA would cease, other than the
ongeing financing of any unfunded liabilities.

During the 12 months ended 31 March 2023, changes in market condifions resulted In an increose in discount 1ates such that by 2 Seprember 2022 o
small surplus existed when measured on an exit basis, At that point in time MAG's obligetions to the GMPF ceased other than the engoing commiiment of
unfunded ligbilities of £3.9m.

M.A.G (STAL) Pension Scheme {STAL)

On 28 February 2013, the Group acquired the entire share copital of Stansted Airport Limited. A condition of the purchase was that a new defined
benefit pension scheme wos sel up fo provide comparoble benefis o those employees who had previously participated in the BAA pension scheme
priof to the acquisition. Current employees transterred their accrued benefits to STAL, bul no liability for pensioners or deferred members was transferred.
STAL was closed to luture acewal during FY22

The fast full actucrial valuation of STAL was carned out by the Scheme Actuary on 30 Sepiember 2022, The aggregate market value of the assets was
vpdated by o full valuation and at the date of that actuarial voluation was £ 1979m {previcus valuaton £198 8m). which represented approximarely
124% [previous valuation 89.3%] of the present value of the Tiabilities. STAL wos valued using the projected unit method. Thete are no expecied future
contribunons for the year-ending 31 March 2024

Other schemes
Full actuarial valuations were carried out on the other defined benefit schemes as follows
¢ E.MILA. Pension Scheme (EMIA} 6 Apiil 2020 and

*  Airporn Ventures Pension Scheme - 1 August 2019
The aggregate market value of the assets in EfIIA of the date of the aciyanal valuciion was £60 ém (previcus valuaton £59 8m), which represented
approxmaiely 670% (previous valuation 74.0%] of the present value of the liabiliies EMIA was valued using the projecied unit method, The expected
future contrbutians far the year-ended 31 March 2024 for EMIA is £3.0m

The other schemes are not significant to the Group and delails of their valuation are included in the relevant entity's financial statements,

The numerical disciosure providec belovs for the Schemes is based on the most recent ac’uarial valuanons disciosed above, which have been updoted
by independent qualified actuaries to take account of the requirements of IAS 19,
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The key assumptions used are os lollows:

MAG (STAL) EMIA AVPS GMPF

2023 2022 2023 2022 2023 2022 2023 2022
Discount 1ate 4.80% 2 60% 4.85% 2.60% 4.85% 2.05% 4.85% 2.65%
Future salary increases n/a* nfo* n/a** nfa” n/a n/a n/a** nfa”
RPI inflation 3.20% 3.30% 3.25% 3.45% 3.25% 3.50% 3.25% 3 50%
CPl inflation 2.60% 2 00% 2.50% 2 75% 2.65% 295% 2.70% 3.00%
Increases to pensions
in payment
kPl {max 5%) 3.10% 3.20% 3.15% 3.30% n/a n/a n/a n/a
kPl {max 2 5% 2.20% 2 20% 2.20% 2 25% n/a nfa n/a n/a
Pl n/a n/a n/a n/fo n/a n/a 2.70% 3.00%
CPl {max 3%) 2.20% 2.20% 2.15% ?2.25% 2.20% 2 35% n/a n/a
RPI 3.20% 3.30% n/a n/a 3.25% 3.50% n/a n/o
Life expectancy from 65
Longevity ot age &5
for current pensioners
Males 2.6 years 2ibovears 222years  220years 22.2years 220years 204 years 2010 years
Females 23.7 years 236years 24.0years 237 years 24.6years 24 3years 23.3years 231 years
tongevity ot age 45
for current members
Males 23.0years 226vyears 23.6years 230years 23.5years 230vyears 21.5years 210veors
Females 25.2 years Z48vyears 25.4years 24Qyeors 26.0years 25 5years 249 years 4 4dyeors

The RPlinflation assumption is set by extrapolating the Bank of England implied inflation curve ouf to longer terms and using the same projected
cashflows lo derive a single equivalent RPI inflation assumption CP!inflalion is set by reference to RPl inflation as no CPl-linked bonds exist,
Management have continued to use the revised basis for the esimation of the inflation assumptions following the Government's announcement in 2020
to align RPT ond CPH-H from February 2030.

T Schemes closed o futse aoerual denng FY22

Risk and risk management
Through its defined benefit pension schermes the Group is exposed to a number of risks, the most significant of which are delailed below.

Asset For the purpose of setting the contribution requirements, the calculation uses o discount rate set with reference 1o government bond
volatility yields, with aliowance for additional return to be generated from the investment portfolio — whereas under IAS 19, the defined benefit
obligation is calculoted using o discount rate set with reference 1o corporate bond yields. Each of the Schemes’ ossets invested in a

ronge of asset classes, mcluding government bonds and indirect lending.

Changes Alallin bond yields increases the value placed on the liabifities for reporting purpeses and for seliing the Group's contribution
n ":g"d requirements. However, in this scenario, the Schemes’ investment in government bonds is expected to increase and therefore olfset some
ields

4 of the increase in the value ploced o the liobilites

Inflation The maijority of the Schemes’ benefit obligations are finked to inflation and higher oul-tum inflefion will lead to o higher benefit obligation

risk {although in most cases caps on the level of inflationary increases are in place to protect the plan against extreme inflation). The majority
of the Schemes’ assets do not provide a direct hedge against changes in inflation as they are either fixed-interest in nature e.g. corporate
bonds and government bonds, or have an mdirect link 1o inflation e.g. equities.

Life The majority of the Schemes’ obligotions are 1o provide a pension for the life of the member, so increoses in life expectency will result in

expectanty o iscranse in the Schemes’ habilines. This is particularly significent where the longer duration and inflation-linked nature of the poyments
result in higher sensitivity *o changes in life expectoncy. The Schemes do nat cantain o hedge agoinst increases in future he expeciancy
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Details of the net pension liability by scheme are as follows:

[

Present volue

Present value

Lot oefoos

Foir value of defined {Deficit)/ Fair value of defined {Deficit)/
of scheme benefit Surplus in of scheme benefit Surplus in
assets obligation the scheme assels obligation the scheme
Em m £m £m £m £m
MAG (STALY AVPS?
2023 2141 {134.3) 79.8 2023 22 (2.4} 10.2)
2022 2289 [20006) 283 2027 27 (2.7} -
2021 2175 1218.8) 1.3 201 3.5 {3.5) -
2020 1864.8 ngzn 27 2020 34 {3 4) -
2019 1850 {2098} {24.8) 2019 37 {3.7) -
2018 1725 (1950} [22.5) 2018 39 139 -
2017 161.4 (189.2) {27.8) 2017 4.0 (4.0} -
EMIA' GMPP?
2023 690 (580} 09 2023 - 13.9) 39
2022 733 779 (4.0t 2022 4465 {468 5} {1 &)
——— 2021 697 (82.2) 12.5) 2021 4852 [526.3) 41.1)
2020 60.7 1772 (16.5) 2020 4089 {ad1.3 132 4]
2019 6519 (82.8) (209) 200¢ 465.7 {5039) (38.2
28 013 180 1) {18 8) 2008 4375 1483 5) {46.0)
2017 5909 (82.5) 122 6) 2017 4352 (48G.4} (54 2}
Total**
2023 2853 {198.7) 86.6
2022 7718 {749 7) 22
2021 7759 [830.8] (54 9)
2020 6578 {704 0) 46 2)
2019 716.3 {800.2) 839)
2018 675.2 (762 5) (873}
2017 660 5 {765 1) (104.6)
NOTES
ErIA orc STALmOve 5 surp s of £90 7 wram oz rentne torr af e ras Tre Group 2 retoma of worplus urger the 1790 T rea premer s toes on
the . es o Ioe resnechye s er e hrre these screres have ¢ vegna i 1¢ rebind

AVPS has g defice of £0 2m 12022 syeples of £0 3m) la priar vears @ sueplus has not been recogrised in line with IFRIC 14 as any suiplus cannol be recovered by seducing huicre

< Tke figures as thown up 1o FY22 epresent the proporion ol GRAPF thalis ottnbutabie 1o the Group FY23 shows the volue of the labiftes nar are unlunded £3 9m {2022 €5 0m) a5 his

ba e nE a5 an G gt or to MAG e espact ol ke GIMFE 0 o mgthe camrclionn of fe DUA o6 % Septemiber 2028

.

o crecren'ed seaiaie’y

w

Teee oy

ctmar adpasirerts made ©hine &

th IFEID 2

The total of £86 Sm shows the net posmen acioss the Group hewever the surplus in the MAS (1STALL ana ERALA schemes cannot be offset aganst the deficir of the ather schemes sa thete
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MAG (STAL} EMIA AVPS GMPF* Total
2023 2022 2023 2022 2023 2022 2023 2022 2023 2022

£m £m £m £m £m £m £m £m £m £m
Equities and other
growth assets 70.6 1376 229 41.4 - - - 334.6 93.5 513.6
Corporate ond 118.9 728 35.5 16.8 2.1 3 - 730 156.5 165.7
govemment bonds
Property - - - &0 - - - 40.0 - 460
Crhe 24.6 18 5 10.6 91 0.1 Q1 - 459 35.3 736
Foir value of assets 214.1 2289 49.0 733 2.2 32 - A493.5 285.3 7989

! Tne assel values lor FY2 7 1o1 GMPF and AVES oo nof include the imporct of the csset cesings of £26 &m and £0 5m respecively

Both EMIA and GMPF [FY22) contain level 3 assets where veluation is not based upon observable market dota. The valuations, which canform to
International Valyation Standards, were arrived al by reference to market evidence of ransaction prices for similar assels and discounted cash flow methods

The valuation techniques applied 1o the Level 3 assets within the Group's pension schemes are:
»  GMPF pooled investment vehicles {FY22) - as determined by relevant fund managers including morket prices; quotations; discounted cashflows;
comparable transaction pricing ar mdus!ry mu|hp\es; or other pricing mefhodobgy;

»  GMPF investmenl properties (FY22)- estimates of open market value reflecting assumptions on: renial growth; void rates; and discount rotes;

*  EMIA Annuities {to discharge liability relating to specific scheme members) — valued at the correspanding amount of the relevant scheme member's

scheme obligation

Movementin net defined benefitliability - all schemes

Defined Foir value Net defined
benefit obligation of scheme assels benefi liobility
2023 2022 2023 2022 2023 2022
£m £m £m £m £m £m
Opening position os at 1 April* (749.7) {830 8) 771.8 775¢ 221 154 9)
Included in the income statement
Curreni service cost of defined benefit scheme / administration expenses - (19} {1.1) {1.3} (1.1} 32)
Past service cost - - - - -
Curarlment gain - 10.4 - - - 10 4
Selements 368.9 265  (48B.6)  (340) {119.7) 17.5)
Interest {cost] fincame (12.5} 14 5} 13.3 13.6 0.8 0R)
Nel inferest on asset celling - - {6.3) - {0.3) -
356.4 205  (476.7) 21.7) (120.3] 1zl
Amount recognised in the statement of comprehensive
income {SOCI)
Actuat return less expected return on pension scheme assets - - (28.1) 562 {28.1) 56.2
Experience loss arising on scheme liobilities {29.5) (3 7) - - {29.5) (27)
Remeasuremen! gan due to financial assumption changes 208.4 369 - 208.4 369
Remeagsurement {lass) /gain due 1o demographic assumpton changes {0.8) 07 - . {0.8) 02
Reclassilication - 05 - (0 5) - -
Impact of change in the osset ceiling - - 27.4 [26.6) 27.4 [26.6)
178.1 3319 (0.7) 201 177.4 630
Cash flows
Contributions - {0.6) 7.4 158 7.4 152
Benefits paid 16.5 273 [16.5) (273} - -
Impact of asset ceiling - - - - - -
Closing position as at 31 March {198.7) (749 7} 285.3 7718 86.6 221

" The FY22 openrg pashon inciudes e smpact ol ne asset cellng of €27 1m

The 10161 of FBO Em shows the net position across the Group, hawever the surplus in MAG [STAL) and FMIA cannot be offset against the deficit of the other scheme:, so these are

presented sepaiolely

163



164

[y
RAAL

Annual Report and Accaunts 2023

Notes to the financial statements continved

for the year ended 31 March 2023

30. RETIREMENT BENEFITS U (o1 j11LIED

Movement in net defined benefif liability - MAG {STAL] scheme

Defined Fair value Net defined
benefi abligation ol scheme assets benefit flability
2023 2022 2023 2022 2023 2022
£m £m £m £m £m £m
Opening position as at 1 April (200.6) 1218.8) 228.9 217.5 28.3 1.3}
Included in the income staftement
Current service cost of defined beneflit scheme - (1.0} {0.8) {0.8) {0.8) 1.8
Cuntailments - 59 - - - 59
interest {cost) Jincome {5.2) {39 3.9 39 o.7
(5.2) 1.0 5.1 31 {0.1) a1
Amount recognised in the statement of comprehensive
income [SOCI)
Actuat retumn less expected return on pension scheme ossets - - (19.4) 82 (19.4) 82
Experience loss arising an scheme lichilines {2.5) {1y - - (2.5) 1.1}
Remensurement gain due ‘o financial assumption changes 70.5 14.7 - B 70.5 147
Remeosurement {lossl/goin due 1o demogiaphic assumpton changes {0.5) Q1 - - (0.5) Gl
67.5 13.7 (19.4) 82 48.1 219
Cash lows
Contributions - 02 3.5 3.8 3.5 36
Benefits paid 4.0 37 {4.0} 13.71 - -
Closing position as at 31 Morch (134.3) [200.6) 214.1 2289 79.8 28.3
STAL liabilines have a duration of opproximately 18 yeors 2022 22 years)
Movement in net defined benefit liability - EMIA scheme
Defined Fair velue Nei defined
Lensh! obligation of scheme ossets benehit lichility
2023 2022 2023 2022 2023 2022
£m £m £m £m £m £m
Opening position as at 1 April {77.9) 82 2) 73.3 6597 {4.6) 12 5)
Included in the income statement
Current service cost of defined benefit scheme - 101} {0.3) O 4) (0.3) (0.5]
Curfaiments - {0 3] - - - (G 3]
Interest [cost]/income (2.0) 11 4) 1.9 12 {0.1) 0 2)
{2.0) 18 1.6 08 {0.4) 10
Amount recognised in the statement of comprehensive
income {SOCI)
Actual retsin less expected 1eturn on pension scheme assets - - {5.7) 38 {5.7) 38
Experence loss onsing on scheme fiakilites (3.4} (3 8j - - (3.4} 10 81
Remeosurement gain due to financial ossumption changes 22.5 33 - - 22.5 33
Rarrensurement loss due "o demagraphic ossumpton chanpes (0.3) - - - {0.3) -
13.8 2.5 {5.7) 38 13.1 53
Cash flows
Contributons - - 2.8 26 2.8 26
Benefils paid 3.0 30 {3.0) 13.6} - -
Closing position as at 31 March (58.1) 1779 69.0 733 109 14 6}

ENAIA babiliies hrve n diranen of approximately 14 years {2022.17 vears).
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30. RETIREMENT BENEFITS { (07 ij k0
Movement in het defined benefit liability - AVPS
Defined Fair value Net defined
benefit obligation of scheme assets benefit liability
2023 2022 2023 2022 2023 2022
£m £m £m £m £mn £m
Opening unrestricted position as at 1 April (2.7) (3.0 3.2 35 0.5 05
Assel restrichon - - [0.5) {0 5) {0.5) O 5]
Opening restricted position as at 1 April {2.7) (3.0) 2.7 3.0 {0.0) {O0)
Included in the income statement
Current service cost of defined benefit scheme - - -~ (0.3 - 0.1}
Interest {cost) /income [0.1) - 0.1 01 - [oR
(0.1) - 0.1 - -~
Amountrecognised in the statement of comprehensive
income {SOCI)
Actual return less expected retuin on pension scheme assels - - (1.0} o {1.0] on
Experience loss arising on scheme liabiities {0.5) - - - {0.5)
Remeasurement gain due 1o financial assumption changes 0.8 Gl - - 0.8 01
impoct of change in the asset ceiling - - 0.5 - 0.5
0.3 ol [0.5) [01) {0.2} -
Cash flows
Benelits paid 0.1 0.2 [0.1) 10 2} -
Closing position as at 31 March {2.4) 12.71 2.2 27 [0.2) -

The scheme liabilities hove @ duration of approximately 12 years (2022 16 years).

For FY22, the 1otal gssets amounted to £3.2m: however aller applying the asset ceiling, as the ety is nof entiled 10 recogrse the surplus, fotak

assets amoun® 1o £2 7m For F¥22. the unrecegnized surplus amounis 1o £0 5m
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30. RETIREMENT BENEFITS [0 . "u il

Movement in net defined benefit liability - GMPF

Defined Fair volue Net defined
benefit obligotion of scheme ossels benefit liability
2023 2022 2023 2022 2023 2022
£m £m £m £m £m Em
Cpening position os at 1 April {468.5) 1526.3) 493.5 485.2 25.0 411}
Assel restriction - - {26.6) - [26.6) -
Opening position as at 1 April (468.5) {3263 466.9 48572 [1.6) 1411}
Included in the income statement
Current service cost of defined benefit scheme - 10,8} - - - {0.8)
Curtailment gain - 48 - - 48
Setlements 368.9 26 5 {488.6) [34.0} (119.7) 7 5}
Interest {cost) /income {5.2) 92 5.4 84 0.2 (0 8}
Interes! on asset celing - - {0.3) - [0.3) -
363.7 213 (483.5) (256  (119.8) (43
Amount recegnised in the statement of comprehensive
income {SOCI}
Actual return lesy expected retuin an pension schee assets - - {2.0) 44 3 (2.0} 443
Expererce loss arising on scheme liobilities (23.1) 18) - - (23.7) 18}
Remeasurement gain due 1o financiol assumplion changes 114.4 18.8 - - 114.6 188
Remgasuement gain due to demographic assumption changes - 01 - - - 01
Impact of chonge on asset celing - - 26.9 [26.6) 269 {26 6}
91.5 21 249 V27 116.4 348
Cash flows
Contributions - (0.4} 1.1 9.4 1.1 Q0
Benefits paid ¢.4 198 (9.4) (19.8) -
Closing position as at 31 March (3.9) [468.5) - 46609 {3.9) 163
GMPF labiliies have o duration of approximately 13 years {2022: 16 years)
History of experience gains and lesses
MAG (STAL) Emia AVPS GMPF
2023 2022 2023 2022 2023 2022 2023 2022
£m £m £m Em £m £m £m £m
Diterence betweer actual and expected et ms on
assete {(19.4) 82 {5.7) 38 (1.0) {01 (2.0) 44 3
% of schere ossets (9.1)% J6% (8.3)% 52% (45.5)% [3.71% n/a* 9.5%
Expererce loss on iabilines amournt {2.5) {1.1} (3.4) (0.8} (0.5) - (23.1) 1 8j
% of scheme lablihes (1.9)% Q5% {5.9)% | 0% [20.8)% - n/a* 0 4%
Totgl amnount secognised n 3OCI 48.1 219 13.1 8.3 {0.2) - 116.4 348
% of scheme Fabvlises {35.8)% Nnca 122.5)% i18.1)% 8.3% - n/a* {74%])

FPAAG 5 cnec s ng T ot i Liesent rese here as fhe setle—ert mears trarthese m e et at FY23

wcald g ve evoggerted prreriage valies
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30. RETIREMENT BLHELFITS iyl o

Sensitivity analysis

STRATEGIC REPORTY

GOVERMANCE

The sensitivilies regarding the principal assumptions used lo measure the scheme liskilines are set out below:

FINANCIAL STATEMENTS

MAG
(STAL) EMIA AVPS GMPF Total
2023 2023 2023 2023 2023
£m £m £m £m Lm
Q.5% p.a increase in real discount rate (11.1) {3.4) {0.2) (0.2) (14.9}
(0.5% p.o decrease in real discount rate 12.5 4.4 0.2 0.2 17.3
0 5% p.a. increase m RPI inflation ™ 10.7 2.9 0.2 0.2 14.0
0.5% p.a. decrease in RP| inflalion* {10.0) (3.1} (0.2) {0.2) {13.5)
1 yrircrease in life expectancy 2.9 1.7 0.1 0.2 4.9
1 yr decreqse in life expectancy (2.9) {1.7) (0.1 (0.2} (4.9)

" Including sther imflgtion nked assumphons such gs CPLanflation and pension increases Flease nale thal a O 1% p o increase in RP may have a lower impoct due tr rounding and ihe elfect

otthe caps ond floors on pension ncreases

For the Schemes. for the mortality assumption for the future improvements to life expectoncy. the actuanes have used the CMI 2021 projections madel, a
1.25% p.a. long-term trend rote, an initict addition parometer of 0.25% and default smoothing, 2020 and 2021 weight parameters.

Mortality base tables have been set as follows: GMPF: Fund-specific Club Vita curves; STAL 104%/110% of the SAPS Series 3 tables (males/females);
EmIA: Q8% /106% of the SAPS Series 3 1ables {males Aemales); AVPS, 100% / 100% of the SAPS Series 3 tables [males / females)

31. LEASE LIABILITIES

Plant,
Land and Airport  fixtures und
buildings  infrastructure equipment Total
€m £m £m £m
Al Apnt 2022 225.2 201.9 8.7 435.8
Additions 6.5 - 0.4 6.9
Remeasurement 9.7 15.3 0.2 25.2
Modification (0.1} - - (0.1}
Disposals {0.2) - - {0.2)
FX 0.3 - - 0.3
Interest chorge for the period 12.4 1m.a 0.3 23.8
Payments of Labilities {19.1) {11.8) 12.6) (33.5)
At 31 March 2023 234.7 216.5 7.0 458.2
Maturity analysis of principal balances on lease liabilities:
Plant,
Land and Airport  fixtures and
buildings  infrastructure equipment Total
£m £m Em £m
Within one year 6.5 0.8 2.1 9.4
Within lwo to five years 22.2 3.5 4.9 30.6
Afier five vears 206.0 212.2 - 418.2
Total 234.7 216.5 7.0 458.2
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31. LEASE LIABILITIES " "7 14107

Undiscounted maturity analysis of lease liabilities:
The iable below shows the gross undiscounted coniractual cash outflows in relation 1o the Gioup's lease liabilities of 31 March 2023 to the contract
maturity date.

Plant,

Land and Airport fixtures and
buildings infrastructure equipment Total
£m £m £m £m
In one year or less, or on demand 19.0 11.9 2.4 33.3
In mare thon one year, but not more than two years 18.3 1.9 2.1 32.3
In more than two years but nol more thon five years 49.9 35.6 3.2 88.7
In more than five years 731.0 636.6 - 1,367.6
Total 818.2 696.0 7.7 1,521.9

The expense relating to vorioble lease payrents not included in the measurement of lease liabilities is £2.7m {2022, £0.7m). Expenses relating 1o both
short-rerm leases and low-value leases is £nil {2022 Lnil)

Key lease arrangements

Manchester City Council (held within land and buildings):

The Group has a commitment in respect ol a land lease with Manchester Ciiy Counal [MCC), a related party as described in note 36. Ground rent
leases are a bose fee of £2 8m, and this element of the lease contibuted £52.2m 1o the c\os‘mg lease \\nbilhy in land and bui|dimgs,

Fuither mimmum amounts are payoble under the main lease agreement with MCC. one element variable based on lunover and ane element based on
rental value of o number of properties at Manchester Airport. The minmum amounts due on the turnover element ore based on a percentage of the pror
rent paid. Management have concluded that these minimum percentage payments qualify as an in-substance fixed lease payment, contribuling £52.0m
to the closing lease liability. These payments are variable depending on an index or rare ard contribute £86.1m 1o the closing lease labllity. The discount
rate implicit in the lease 18 5.29%.

in 2021 the sale of the non-care property portfolio represen-ed a trigger event on additional supplementary lease 10 the main agreemens. As of the year
end this contributes £ 11 2m {2022 £11.2m) to the closirg leose liability.

in total, oll erongements with MCC contnbutes £201 5m of the closing lease liabilty in land and buiidings, ard no elemert of the anruc! rent is
excluded trom the measurement of the lease liability.

UK Power Networks (held within airport infrastructure}:

A significant porlion of the airport infrastucture lease lability relates ta an electricity distribution agreement with UK Power Networks. Included in the
measurement of *he lease iability are mirimum amounts payable under the agreemen', relatng to o base fee of £0.3m. and £2 6m for copital nvestment
in ‘be network, conributing £216.57 o the closing lease hobilty. Remairing armcunts of £6.6m are due relaing 'o o volume and recharge element
These are vanable n narure with no rinimum commitment, and therefore excludes in measurement of the lease habilty

Aberdeen Standard (held within land and buildings):

The Group has a commitment in relation to a lease of office property at Manchester Airport with Aberdeen Standard. Included in the measurement of the
lease fiability is fixed rent due under the lease, currently £ 1.1 m and reviewed five-yearly to reflect prevailing market rates. The obligations under this lease
have contributed £14.3m 1o the closing lease kabiliry

MAG US Lounges (held within land and buildings):

Durirg the year the Group was eligible for ren? rehef on a number of lourges lecsed and operated by MAG in the US under the Americon Rescue Plan
Act The impact of these changes was accounted for as a lease medification in the year and the lease fiability wos decreased by £0.1m as a result of the
chonge. We have not opplied the prochical expedienin FY22 and FY23.
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The fobowing are the magor deferred tox labilties and assets recognised by the Group and movements in relation to them during the current and prior years

Accelerated Retirement Fair value Short term
capital Envestment benefit acquisition timing
allowances properties bligati Tax | adjush t differences Totak
£m £m £m £m £m £m £m
At T Apnd 2022 168.3 a7.1 5.3 {35.5) 40.7 12,4 238.3
Charge/ (credit) to income {40.0) (6.8) (30.7) 28.9 4.1 1.7 {50.4)
Charge o squly - - 46.5 - 0.3 - 46.8
ot v nos i o sl - os - . - - 0.5
Other reclassifications 2.2 [2.2) - - - - -
At 31 March 2023 130.5 38.6 21.7 {6.6) 36.9 14.1 235.2
Ar L Apr 2021 132.8 32.0 {10.6) (8.7) 35.8 9.3 190.6
Chorge/{eredi) fo income 35.5 15.1 - {26.8) 4.8 3.1 3Lz
Charge 16 equity - - 159 - 0.1 - 16.0
At 31 March 2022 168.3 47.1 5.3 {35.5) 40.7 12.4 238.3
Deterred tax assets and licbililies have been offset in the disclosure above. The following is the analysis of the defered tax balance for financial
reporing purposes
2023 2022
£m £m
Delered tax liabilifies (246.7) 1273 8)
Delered tax assets 11.5 355
(235.2) (238 3)
33. OTHER NON-CURRENT LIABILITIES
2023 2022
£m Em
Accruals and deferred income 3.4 32
Capital-bosed granis 169 64
20.3 203

Capital based grants relate to funding provided towards airport infrastructure ond airspoce research at Manchester ond Stansted Airports. Amortisafion
of these granis begins when the underlying asset they relate 1o is brought into use, with the emertisation period aligning fo the yseful life of the asset. At 31

March 2023, the remaining amortisotion period for the amertising capitol basec granis, as o weighted average, 1s epproximately 25 years.
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34. SHARE CAPITAL AND SHARE PREMIUM

Ordinary shares of £1 each

Number of Share Share
shares’ copital premium Total
m £m Em £m
Issued, called up and fully paid
i At 31 March 2023 316.6 316.6 743.3 1,059.9
; A1 31 March 2022 316.6 3166 743 4 10599
‘ ' The shares Fave a neminal value of £1
1 Details ol classes of shares in issue ond their particulars can be found in note 7 to the MAHL Company accounts.
% 35. RESERVES
Foreign
currency Retained
reserve! earnings Total?
£m £m £m
AL April 2022 (1.3) (333.7} (335.0)
Result for the year - [159.6} {159.5)
Foreign exchange movement, net of tax 5.7 - 5.7
3 Remeasuremenl of refirement benefit liabiliies, net of tax - 137.9 137.9
: Effect of chonge In rate of corporation tox - (7.0} (7.00
As at 31 March 2023 4.4 {362.4} (357.9)
2023 2022
£m Em
Reconchanor of movements in shareholders funds
Operning shoreholders’ funds 7249 G979
Total recognised incore for the year (28.6) [2729)
Foreigr excharge movement net of rax 3.7 P2
Effect of chonge in rate of corporation 'ax on defered ox - (13}
Equity shareholders funds as at 31 March 702.0 724

The foreign currency resene reflects exchenge rate differences ansing when covenng the Group LS cpeimtons results into the reporting presentehon currency using the overage rate Io ransiate:

the mcome statement ond the spot rate 16 ranslate the statement of Enancol post.on

e o egquity o d

Tial reserwer o Hing Gaup
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36. CAPITAL COMMITMENTS AND CONTINGENT LIABILITIES

2023 2022
£m £m
Caopital expenditure that has been contracied for but has not been provided for in the financial statements 129.3 218

The Group has perfermance bonds and other items arising in the normal course of business amounting 1o £3.0m ot 31 March 2023 [2022; £2 9m).
As parl of s investment in Airport City the Group hos ogreed 1o pay a further equity contribulion up lo a maximum of £12m if required.

Additiorally, os part of the Group's net zero 2038 commitmen:, the Group has committed to provide £10m of funding for o sustainable fransport fund.

37. RELATED PARTY TRANSACTIONS

The ulimate paren entity is Manchester Airparts Holdings Limited, a company registered in Englond and Wales. The ullimaie contioling entity is
Manchester Airports Holdings Limited

Transactions involving The Council of the City of Manchester and the other council shareholders
The Council of the City of Manchester [ MCC ') is o related party to Manchester Airports Holdings Llimited os MCC owns 35 5% of the share capital of
the Company.

As at 31 March 2023 the amount of loans ouwstanding owed to MCC by the Group was £3139m (2022 £ 313 ©m). Manchester Airport Finance
Holdings timited mode loan tepayments of £nil 2022: £nill to MCC during the year and poid interest of £17.4m [2022: £nil).

As at 31 March 2023 the omounl of loans outslanding owed to the other nine councils (each of wlich is a related pary 1o Manchester Airports Holdings
Limited by virtue o its shareholding] by the Group was £2679m [2022. £2679m) Manchester Airport Finance Holdings Limited made loon repayments
ol £nil {2022: £nil} 1o the other nine councils during the year and paid interest of £14.9m {2022, Lnil).

Interest during the year has been accrued on the shoreholder toans to the value of £19 3m (2022 £34.6m} for MCC ard £16 7m {2022 £2% 7m) for
the other nine councils. The curmulative interest accrual on the shareholder loans is €26 1m as ot 31 March 2023 {2022 £76.8m) for MCC and £829m
(2022: £66.2m| for the other nine councils.

Included in external charges are charges fot rent ond rates amounting 1o £37.3m {2022: £36.5m} ond other sundry charges of £0.1m (2022: £1.0m|
The year-end bolance lor these values is £0.3m {2022: £0.4m}. The mojority of these amounts are due to MCC The remainder are collected by MCC
and disributed 1o other local autharities.

Transactions involving IFM
Industry Funds Management {IFM), through its subsidiary is a related party to Manchester Arports Holdings Limited as IFM owns 35.5% of the share
copital of the Compony Dufing the year, the Group was paity fo the following transactions wath IFi.

As at 31 March 2023 the amount of loans outstanding owed 1o 1FM by the Group was £3201m (2022 £320.1m]. Manchester Airport Finance
Holdings limited made loan repoyments of £rel {2022 £nil] to IFM during *he year ond paid interest o £17.8m (2022 £ni].

Interest during the year has been occrued on he shareholder loans to the value of £19.7m {2022 £35 4m} The cumulalive interest accrual on the loan

as at 31 March 2023 is £98.4m {2022 £78.7m).

Tronsactions involving associate {airport city limited partnership)
As ot 31 March 2023 the emounts owing were £nil [2022: £nill and amounts owed were £rif (2022: End).

During the year, ransactions amounting lo £6.7m (2022: £1 3m) were made with MAG s associate. As port of ifs investment in Airport City. the Group
has agreed 1o pay an equity contribution up to a maximurr of £12 Om f required, of which £3.4m wos drawn down ot 31 March 2023 (2022: £8.2m).

Transactions involving other parties
As ot 31 Maich 2023 the amounts owing 1o Mott MocDonald were £nil (2022 £0 4m). amounts owed were Eni {2022 &£xil) ord transoctions during
the year amounted to £4.5m {2022: £0.2m)
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37. RELATED PARTIES TRANSACTIONS ¢ (1"~ 1.1 D

As ot 31 March 2023 the amounts owing to Manchester Central Convention Complex ltd were £ml (2022 Enill, amounts owed by were £nil {2022,
£nil} and wansactions during the year amounted to £10m (2022 £nil).

38. RECONCILIATION OF NET CASH FLOW TO MOVEMENT IN NET DEBT

Other non-cash

2022 Cash Row movements 2023
£m £m £m £m
Cash at bank ond in hand 488 6 (315 8} - 172.8
Cash and cash equivalents disclosed on the statement of financial positien A88.0 {315.8) - 172.8
Overdiatls {25.7) [72.5) - {105.2)
Total cash and cash equvalents (including overdrafis) 4629 {395.3} &67.6
Mon-current debt (2983.2) 5072 {1821 (2,568.1)
Net debt [2.520.3) 20019 [182.1) {2,500.5}
FRS 15
Current debt (@8} 335 (3314 (9.4}
Mon-curent debt [426.0 - 122 8) {448.8)
{435.8) 335 [55.9) {458.2)

39. POSTBALANCE SHEET EVENTS

On 12 May 2023 MAG secured o bridge 1o bond facility that provides the Group with assurance that it will be able to refinance its bond for £360.0m
by providing the facilivy to drawdown £360.0m up to 12 May 2024 with options to extend 1o 12 May 2025.

On 21 Moy 2023, MAG ocquired 100% of the shore copital of ParkCloud Holdings Limited, hading os ParkVic, o Manchester basec ecommerce
airport parking sggregator in the UK and EU market. Inihal cash consideration of £8.4m was paid, subject to finalisation of the completion accounts, with
further contingent consideration payable depending on financial performance in the first year following acquisition As the completion accounts are yet
to be finalised, no information has been disclosed at this fime on the fair value of assets and liabilities acquired, and goodwill arising



OVERVIEW STRATEGIC REPORT GOVERNANCE

FINANCIAL STATEMENTS

CTHER INFORMATION

Overview

The: Annual Report conlains cerfoin olternarive performonce measures [/APMs'} that are nof required under intermational Financial Repoiting Standards
{IFRS) which represents the GAAP under which MAG presents its Group Financial Stalemenss. The Group believes that these APMs, which are not
considered 1o be a substituie for or supetior 1o IFRS measures, provide stakeholders with odditional helphul information and enable an altemative
comparison of performance over fime. APMs may not be considered comparable to ather similarly tiled meosures used by other companies

These APMs are primarity used 1o’
= Provide management with a basis of plonning ond ossessing Group performance,

= Set levels of management performance based remuneralion,
= Caleuvlate covenant compliance: and

*  Exploin Group perdormance with MAG s investor base.

Adjusted items
Many of the Group's APMs are measuies pnior 1o *he impact of adjusted items.

Applied consistently over time, cdjusted items are items of ncome and expense that, because of their size. unusual noture, o frequency of the events
giving rise lo them, ment separcte presentation, as these are incremental and to allow an undesstanding of the Group's underlying financial performance

from its troding achiviies Such items include.

Impairment of assets

Impairment charges related to nen-current assels are non-cash items and lend 1o be significant in size. The presentation of these as adjusted tems further
enhances the understanding of the ongoing performance of the Group. Impairments of property, intangible assets and other langible fixed assels are
included in adjusted items f related to a fundamental transformation project ot if significant in size. Other impairments are included in underlying resuls.

Major reorganisation of businesses and costs associated with acquisitions

Restrucluring costs are classified as adjusted ems f they relate 1o a fundamental change in the organisctional siructure of the Group or e fundamental
change i the operating madel of o busingss within the Groug. Costs may include redundancy, property closure costs and consulancy costs, which are
significant in size ond will nat be incurred under the ongeing structure or operating model of the Group. All costs related te the acquisition of businesses

will be classified as adjusted.

Costs associated with the modification of financial instruments, close out of previous financing arrangements upon

refinancing
Costs associated with the refinancing and changes lo debt facility agreements during the current and pricr year are included within adjusted itlems as

they are significant in size, do not form part of the underlying frading activities.

Other specific items
Orther specific items are recorded in adjusled items where they do not form part of the underlying Irading activities of the Group in order 1o enhance the

understanding of the financiat performance of the Group
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OTHER INFORMATION "= 7 Bl

Table of definitions for Alternative Performance Meusures (APMs) used by MAG

An explanation of the relevance of each APM, ond their limitations. is presented ia the table below.

ClosestEq

Statutory Measure

Adiusted EBITDA Operating profit

Adjusted EBITDA on @
hiozen GAAP basis

Adjusted Operating profit

Adiusted cash generated Net cash from

from operations

Net Debr Borowings

alent

Result from operations

Operating profit

operating activities

The Group's adiusted EBITDA
measure is consistent with the way
that Executive Management and the
Board assess the Group's financial
perormance.

Additionailly, it is o key metric

used by the investor community ta
assess performance of the Group's
operations.

Adiusted ERITDA on o hozen GAAP
basis is o core component of the
Group's ieverage and interest cover
barking covenants.

Adjusted result from operations is a
measure of the GAAP mefric whilst
adjusting for adjusted items.

This is o measure of the Group's
cash generation kom operation
and working capital efficiency ofter
adjusting for the impocs of odjusted

items.

Net debi is a prominent metric
used by credit rating ogencies and
investors ‘o assess the strength of o
company's balance sheer

Earnings before interest, tax, depreciation
and amofiisaticn prior fo the impact of
odjusted items.

Reconciled to GAAP tiom operaling profit
meosured in accordance with IFRS excluding:
* Depreciation and amorhsation {note 4],

and,

¢ The impact of adjusted items [note 3}.

Earnings before interest, 1ax, depreciation,
amortisation and impairment prior to the
impact of adjusted items and the adopftion of
iFRS 16

Reconciled to GAAP from Result from
operations measured in accordance with IFRS
excluding:

*  Depreciation and omortisation [note 4};

* The impoct of adjusted ilems {note 3},
and-

* Add back lease charges excluded from
operating expenses as a result of the
adoption of IFRS 16 (note 39).

Operating profit measvred in accordance
with IFRS excluding the impoct of adiusted
items {note 3).

Net cash from operating activities before the

cash impact of adjusted items.

Barrawings less cash and cash equivalents.
The measure excludes financiol lease liabililies
calculated under IFRS 16

Where the Annual Repor references ‘Net
Debt lincluding IFRS 16} this aggregotes the
Net Debt amount and the carrying volue of
lease liakifites
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Closest Equivafent Purpose Definition
Statutory Measure

Other measures continued

FINANCIAL STATEMENTS

Net Finance Charges Finance costs Net finance charges on net senior Net finance costs from the Group's bonds and
on Net Senior Debt debt is a core component of the RCF less any finance income from cash and
Group's inlerest cover covenant. cash equivalents.
Reconciled to GAAP measure Finance costs
by excluding: interest on shareholder loans;
pension interest; IFRS 10 interest (see note 30)
Net Senior Debt Borrowings Net Senior Debt is used in the Comprising the Group's Secured funding
calculefion of the Group's leverage arrangements {Bonds and drawn down RCF]
covenant. less cash and cosh equivalents.

Reconciled to GAAP measure Borrowings {by

excluding the carrying volue of shareholder

loans) less cash and cash equivolents.

The lollowing analysis provides a reconciliaion of each APM 1o their nearest equivalent starutory measure.

Reconciliation of APMs to statutory measures

2023 2022
Note Cm £m
Adjusted operating profit 169.8 32
Adiusted tems deducted fo arrive at APRA.
Extinguishmert of the deferred debt agreement me.7)
Impairment of assets, asset write-downs ard depreciation {(15.8) 19.2)
Major recsganisation of businesses and transformation (4.1} (3 5]
legal end other items {1.6) (4.4])
Adjusted items charged to operating profit (141.2} {171)
Operating profit/(loss) 4 28.6 {130 3)
Adjusted operating profi 169.8 {113 2)
Add back Depreciation and omortisation 4 242.2 2388
Adjusted EBITDA* 412.0 1256

* Seernestpage for reconcialicn by segment
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2023 2022
Note £m £m
Cash generated from continuving operations 450.4 1457
Total adyusted items in results for coniinued aperations before tax 146.9 83
146.9 8.3
Add back of non-cosh odusied items
finance costs - adijusted items [see note 7| (5.7} 8.8
Impaiment of property. plant and eguipment (15.9) {14.0)
Working capial movements, relating 1o odjusted ifems (1.0) 6.8
Curtalment gain - 0.4
Non-cash pension settlement losses {119.7) [23)
Non-cash adjusted items {142.3) 125
Cash impact of adjusied items to be added back 4.6 208
Adjusted cash generated from operations 455.0 166.5
Total cash and cash equivalents (including overdrots) 67.6 A62 @
MNon-current debt 22 {2,568.1) (2583 2)
Net Debt (excluding tFRS 16) 2,500.5 (2,520 3]
Cash atbank ond in hand 21 172.8 488 6
Overdraft 22 (105.2) 1257}
Net Cash 67.6 4629
London Group, Consolidated
Manchester Stansted East Midlands lidati - cohtinving
Airport Airport Airport CAVU ond other operations
£m £m £m €m £m Em
Operating profit/(loss) {(104.7) 91.0 13.4 21.8 71 28.6
Aajusted items deducted to grive at APM:
Extingusshmers of the defered deb! agreement ne.z - - - - 119.7
Impanment of gssets asset wite-downs and depreciation 10.9 2.4 1.2 1.4 - 15.9
Major reorgarisation of businesses and ansformation 3.6 0.1 0.2 0.1 0.1 4.1
fegal and cther items - - - i1 0.4 1.5
Total adjusted items 134.2 2.5 1.4 2.6 0.5 141.2
Adjusted operating profit/(loss) 29.5 93.5 14.8 24.4 7.6 169.8
Add back depreciation and omorfsaror 127.8 7.0 18.0 10.8 4.6 242.2
Adjusted EBITDA 157.3 164.5 32.8 35.2 22.2 412.0
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Note 2023 2022
Finance costs belore adjusied tems {201.1) oo
Add back.
Interest on sharehclder loans 7 115.0 1032
IFRS 16 interest 7 23.8 227
Pension interest 7 {0.5) 0e
Net finance charges on net senior debt {62.8) [63 3)
Note 2023 2022
Bartowings (2,568.1} (7783 2]
Add bock:
Carrying value of shareholder tans 25 1132.0 10620
Net cosh 67.6 4529
Nef senior debf (1,368.5) (1.458 3]

Net senior debt £1,368.5m (2022, £1,458.3) as o multiple of frozen adjusted EBITDA £378.5m, as reconciled below (2022: £94.8m) is one of our
KPI's, calculated as 3.6 for the vear ended 2023 (2022 154} Further information con be found on poge 22.

IMPACT OF IFRS 16 UPON PRIMARY STATEMENTS (FROZEN GAAP)

Consolidoted income statement as at 31 March 2023

The purpose of these poages is to provide a reconciliation from the financial results in the accounts, to the primary siatements with the previous IAS17
policies odopted by the Group [including key APMs such as Adjusted EBITDA]}, Whilst IFRS 16 comparatives are now avialoble, monagement siill
produce the reconciliations below 1o give the reader greoter insight into the impoc! of IFRS 16 on the reporang of Group results [Frozen GAAP).

Continuing Continuing
operations operations
2023 Rent & 2022
asreported  finonce tosts  Depreciartion  Frozen GAAP
Continuing operations £m £rn £m £m
Revenue 1,029.0 1,029.0
Operating charges excluding depreciofion (617.0) (33.5) - (650.5)
Adjusted EBITDA 412.0 (33.5) - 378.5
Depreciaton {242.2) - 11.8 (230.4)
Result from operalions belore adjusied items 169.8 {33.5) 11.8 148.1
Adjusted items
Adijusted items {141.2) 1.5 {139.7)
Resvult from operations 28.6 {33.5) 13.3 8.4
Share of result of associate 0.1 - - 0.1
Gains and losses on sales and valuotion of investment properties {26.3) - - {26.3)
Nel finance cosls after odjusted items (19¢.8) 23.8 {(176.0)
Result before taxation (197.4) (9.7) 13.3 {193.8)
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Consclidated statement of financial position as at 31 March 2023

Continuing Rent, Additions, Reclassification Continuing
operations finance disposals &  from property, operations
2023 costs & Opening remeéasure- plantand  Deferred tax 2023
asreparted  depreciafion balance offset ment equipment on IFRS 1& Frozen GAAP
£m £m £m £m £m £m £m
Non-current assets
Goodwll 2310.1 - - - - - 21041
tntangible assets 88.3 - - - - - 88.3
Property, ploat and equipment 3,107.2 - - - 1.5 - 3,108.7
Right-of-use ussets 437.0 4.7 (437.7) {32.5) {1.5) - -
long term lease receivoble 11.2 - (11.2) - - - -
Investment properties 155.1 - - - - - 155.1
Investmenl in associate 71 - - - - - 71
Retrement benefit assets 90.7 - - - - - 90.7
4,106.7 14.7 (428.9) {32.5) - - 3,660.0
Current assets
Inventories 4.1 - -~ - - - 4.1
Trode ard other 1ecewobles 122.7 - ~ - - - 122.7
Cash and cash equivalents 172.8 - - - - - 172.8
299.6 - - - - - 299.6
Current liabilities
Bonk loarns and cverdrafts {105.2) - - - - - (105.2)
Trade ond other poyables (254.4) - - - - - {254.4)
Deterred income {35.7) - - - - - {35.7}
Pravisions (20.0) - - - - - (20.0)
Current leose ligbilities (9.4) - 9.4 - - - -
(424.7) - 9.4 - - - {415.3)
NET CURRENT LIABILITIES (125.1) - 9.4 - - - [115.7)
Non-current liabilities
Borrow ngs [2,568.1) - - - - - (2,568.1)
Refirement bereft liobilites {4.1) - - - - - (4.1}
Non-current lease liabilt es (448.8) (9.7} 426.4 32.1 - - -
Defened tax fiatilnes (235.2) - - - - 2.5 (232.7}
Provisions (2.1} - - - - - (2.1)
Other non-cunert habiliies {20.3) - - - - - {20.3}
(3,278.6) [2.7) 426.4 321 - 2.5 (2,827.3)

NET ASSETS 703.0 5.0 6.9 (0.4) - 2.5 717.0
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Consolidated statement of cash lows for the year ended 31 March 2023

Continuing Payment Continuing

operations recognised operations

2023  asoperating Interest Lease 2023

as reported charge charge repayment Frozen GAAP

£m £m £m £m £m

Cash generated from continving operations 450.4 (33.5) - - 416.9

Result before taxation - discontnued operations 5.8 - - - 5.8
Working copital - discontinued operations (5.8) - - - (5.8)
Intcsest paid (138.3) - 23.8 - {114.5)
Interast income 7.0 - - - 7.0
Tox paid {32.1) - - - (32.1)

Net cash from operating activities 287.0 {33.5) 23.8 - 277.3
Net cash from investing activities (184.3} - - - (184.3)}
Net cash from/{used in) financing activities {498.0) - - 9.7 (488.3)

Net increase in cash and cash equivalents {395.3) (33.5) 23.8 9.7 (395.3)
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Accounting policies

Mancheser Airports Holdings limited [the 'Company'} is o company limited by shares and incorporated ond domiciled in Englond and Wales in the UK
The address of the registered office is Olympic House, Manchester Airport, Manchester, MO 1QIX,

These financial siatements present information about the Company as an indvidual underiaking and not about its Group.
Thase finoncial siatements wese prepared in occcordonce with Financiol Reporfing Standard 102 The Finonciol Reporting Stondard opglicable in the LIK
and Republic of Irefand ['FRS 102') s issued in August 2014 The amendments to FRS 102 ssued in 2018 ond effective immediately have been opplied.

The presentation currency of these financial statements 1s sterling. All amounts in the financial statements have been rounded to the nearesr £million.

In these financial statements, the Company is considered to be o qualiying entity for the purposes of FRS 102, and has applied the exemptions available
under this FRS in respect of the following disclosures:

*  Total adjusted items recorded in result fom operations
+=  siatement of cash llows and related notes;

+ key management personnel compensation,
Total adjusted items recorded n result are from coninuing operations.

Furthermere, as the consolidated financial statements of Manchester Airports Holdings timited include the equivalent disclosures, the Company has also
token the exemptficons under FRS 102 ovailable in respect of the following disclosures:

= The disclosures required by FRS 102.11 Basic Finoncial Instruments and FRS 10212 Other Financial Instrument Issues in respect of fingncial insirumenis
not talling within the foir value accounting rules of Paragraph 36(4) of Schedule 1.

The accounting policies set oul, unless otherwise stated, have been applied consistently 1o all periods presented in these financial statements.
MEASUREMENT CONVENTION

The financial statements are prepered on the historical cost basis.

FUNCTIONAL CURRENCY

The Company's functioncl and preseniation currency 1s the pound sterling.

INVESTMENTS IN SUBSIDIARIES

These are separate financial slatements of the Company. Invesiments in subsidiaries are caried ot cost less impaimment

AMOUNTS OWED TO SUBSIDIARY UNDERTAKINGS

Intercompany belances are stated or kistoric cos:

CASH AND CASH EQUIVALENTS

Cast ard cash equivalen's comprise cash in hand bank deposits ond short-term deposss net of bank overdrafts which hove an origirat maturity of three

months ar less
INTEREST PAYABLE

Interest payable is recognised .n the income stoterment as * accrues, using the elfectve interest mehod.
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2023 2U22
Note £m £m
Non-current assets
Investments A4 2,352.7 2.352.7
Tiade and other receivables 3 495.5 2456
2,848.2 2,598 3
Current assets
Trade and other receivables 5 - 2470
Cash and cash equivalents -
- 2470
Liabilities
Current liabilities & {260.8) 125201
Net turrent liabilities/assets [260.8) 15.0)
Total assets less current liabilities 2,587.4 2,593 3
Net assets 2,587.4 2.593.3
Capital and reserves
Skare capital 316.6 3166
Share premium 743.3 743.3
Retained earnings 8 1,527.5 1,533.4
Total equity 2,587.4 2.563.3

The accompanying notes form an integral part of the financial statements.

The financicl statements were appioved by the Board of Direclors on 4 July 2023 and signed on its behall by-

aar'&.s {’ @mL;L

Charlie Cornish, Group Chief Executive, MAG
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Statement of changes in
for the year ended 31 March 2023

equity

Share Share Profit and loss
capital premium account Total
£m £m £m £m
Balance at 1 April 2022 316.6 743.3 1,533.4 2,593.3
Re:sult for the year - - {5.9) {5.9)
Baiance at 31 March 2023 316.6 743.3 1,527.5 2,587.4
Share Share Profit and loss
capital premium account Total
£m £m £m £m
Balance ot 1 Apnl 2021 3i6.6 7433 1,5358 2,5G57
Total comprehensive income for the year
Result for the year - - (2.4) |2 4}
Balance at 31 March 2022 Jleé 7433 1,533 4 250332

The accompanying notes form an integral part of the financial siotements
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Notes to the financial statements
for the year ended 31 March 2023

1 NOTES TO THE INCOME STATEMEMT

Amounts receivable by the Company’s auditor and the auditor's associates in respect of services 1o the Company and the Compony's subsidiaries, have
not been disclosed as the information has been disclosed on a consolidated basis as noled on page 138. The Directors of Manchester Airports Holding
Limited during the year and their aggregate remuneration is disclosed on a consalidoted basis in note & 1o the consolidated financial sislements, on
page 136. The highest paid director disclosed within this note is the highes) paid director of the Company.

2. PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION OF THE COMPANY

As permitted by Section 408 of the Companies Act. the Company is exempt from the requirement 1o present its own profit and loss account As shown
in the stalement of chonges in equity, the result aifibutable 1o the Company is a loss of £5.9m {2022: £2.4m]} which is manly due 1o interest payable
{Note 3), offset with a tox credi of £3.6m.

The averuge number of employess employed by the Company in the year was £nil (2022 £nil).

3. FINANCE COSTS

2023 2022

£m £m

Intercomparny interest payable 9.5 32
9.5 3.2

Total finance costs

Interest payable on intercompany loans was £ 5m {2022: £3.2m), with the increase from the prior year being as a result of on increase in the base rote.

4. INVESTMENTS

Subsidiary
undertakings
£m
Cost and net book value

At 1 April 2022 2,352.7
At 31 March 2023 2,352.7

5. TRADE AND OTHER RECEIVABLES
2023 2022
£m £m
Amounts due lrom subsidiaries — non-curren! 495.5 2456
Amounts dueg from 5ub5|d|ories ~ current - 2470
495.5 492 6

Seftlemenl teims on all amounts due 1o subsidianes are ot a date mutually agreed by both parties to the balonce. Based on the exercise perlormed
by the Board of Directors in the prior year, and as af the date of signing oll balances are classified as non-current since receipt is not prabable wathin

12 months.

The directors consider that the carrying value of cash and cash equivalents approximates 1o their foir value
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6. TRADE AND OTHER PAYABLES

2023 2022

£m £m

Amounts cwed to subsidiary undertakings 260.8 2520
260.8 2520

Amaunts owed to subsidiary undertakings include an interest-hearing loan of £260.8m ot 31 March 2023 {2022: £252 Om). with interest charged at

an annual ate of 1.5% {2022 1 5%] above the Bank of England bose rate, all other remaining balances are interest free. All balonces are repayable
on demand.

7. CALLED UP SHARE CAPITAL

Number of Share Share

shares copital premium Toral
m £m £m £m

issued, called up and fully paid
At 31 March 2023 316.6 316.6 743.3 1,059.9
A3 Maich 2022 316.6 316.6 7433 1,059%

Delals of shares are given below
Total

nominal valve Premium
Share type [ £
204,280,000 O!dmclry Non-Vohng Shares, issued ot £1 nominal vae 204,280,000 -
112,354.000 Grdinary Non-Valing Shares, issued at premium 112,354,000 687,157,064
10 % "A" shares. issued at £ 1 nominal value 10 -
Y0 x "B’ shares, issued at £1 nominal value 10 -
30 % 'C shores, 1ssued of premium 30 56,099,970

Particulars of each class of share:

Yoting - each holder of A shares shall be enfiled to receive nolice of, to attend, speck at and vote ot general meetings of the Company. All other
classes of shares do not carry voling rights.

Capital - on ¢ vanding up o1 other return of capital the availoble assets of the Company shall be applied in the following order of prionty:

[A] first, in poying to eoch holder of A shares, B shares, and non-voling ordinary shares the nominal amount of the aggregate of such shares held by each
such halder pro-rato to their holdings of shares; ond

(B) second. in paying the balance 1o the holders of non-voting ordinary shares pro-rota to ther holdings of non-voting ordinary shares.

Income - C shareholders and ordinary shareholders shall be entiled 1o dividends. which shall be payable to the holders pro-rate 1o their holdings of C
shares//ordinary shores respectively.
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Remi.ned

earnings

£m

At 1 Aprl 2022 1,533.4
Results tor the year (5.9)
impairment -
At 31 March 2023 1,527.5
2023 2022

£m £m

Reconciliation of movement in shareholders’ funds

Cpening shareholders' funds 2,593.3 25057
Results for the yeor (5.9} 12.4)
Dividend in kind - -
Equity shareholders’ funds as at 31 March 2,587.4 25933

9. SUBSIDIARY UNDERTAKINGS

Name of undertaking Description of shares held Group Company Principal activity
Agency of the North Lmiled* Ordinary £1 shaes HO0% Holding company
Airporparkingreservations com® ™ NA 100% Trading company
Arrport Advertising Limiled? 7 Ondirary £1 shares 100% MNor trading
Airport Ciy {Asset Manager) limited 2 Ordinary £1 shares 20% Property halding company
Aiipott City {Generat Partner] Limited ' Ordinary £1 shares 20% Pioperty holding company
Airport Ciry Limited Partnership' Ordinary £1 shares 20% Property holding company
Fropetty
furpor C.Ify. M?T?gemem fompany Ordinary £1 shores 100% management
{South) Limited' ! .
company
Airport City [Manchester| Limited'? Ordinary £1 shares 100% Property holding company
Anrport City {Manchester] Investments Limited”? Oirdinary £1 shares 100% Praperty holding company
Airport Petroleum Limited?” Ondinary £1 shares 100% Non trading
Airport Services Internaticnal Limited? Ordinary £1 shares 100% Holding company
Boinsdown Limited® Ordinary £1 shores 100% Propemy holding compeny
CAVU Digtribytion [AMER} LLCE ™ ; o
/ 100% T ! :
fformerly Porksleepfly.com LEC) MN/A 00 fadng company
CAVU ECommerca [EMEA] Limited? p e < Tr ,
(fomerly Lookingdparking Lid) Ordinary £1 shares 100% rading compeny
CAVU eCammence (AMER) LLCe " ) o e
{formerly MAG US Parking Management LLC) N7A 100% Men trading
CAVU Experiences [AMER} LLCS ™ . o y
{formeily MAG US lounge Management LLC) /A 100% Non frading
CAVU Experiences (EMEA] Limited (fomerly . o Tiad: )
Skyporksecyre Limied) Ordinaty £1 shawes 100% 1ading cormpany
CAVU Holdings [AMER] Inc®* " .
= ! trment hol “om
farmerly MAG US Holdings Inc) Ordinary $0 01 shares 100 nvestment holding company
CAVU Group Limited? Ondinary £1 shares 100% Tiading company

185
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9. SUBSIDIARY UNDERTAKINGS r - " it

Name of undertaking Description of shares held Group Company Principol activity

East Midiands Airport Core Property Investrments

- i | shy 00% g
Lmited?? Ordinory &1 shares 104 Non trading

Intermediale holdng company
Ordinary £1 shares 100% of Eagt Midiands Internat.ona’
Airport Limited

East Midlands Airpont Notinghor Derby Lewester
Limite d?

East Midlands Aipoint Property Investments {Hotels)

B Ordinory £1 shares 1007% Non frading
Limited”
Eﬁl&/};dlonds Airport Property Investments [Industral) Ordinary £1 shares 1005 Mon trading
Ezr)nsl‘ !\Q;dlonds Airport Property investmenis {Offices) Ordinary 51 shares J00% Mo rioding
IITHE

0% cumulotive redeemable

£ast Midlands Internatianal Aleport Himited* Airpart operator

preference shares 100%
EMIA Pension Tustee Limited? Ordirary £1 shares 100% 100% Pernsion hustee
Manchester Arport Aviation Services Limited™” Ordinary £1 shures 1G0% fnvesiment hOldmg
CC[F‘F_}OF\\#
KManchesier Anpant Finance Holdings Limited? Ordinary £1 shares 100% 100% nvestmen: holding
coOmpary
R . sestment holdin
Manchester Arport Group Hnance Vimited? Ordinary £1 shares 100% Investment holding
—— company
. Investment hald
tanchester Airport Group Funding Plc? Onrdinary £1 shares 100% ﬂ\'esmelol:pcﬂg‘lgy
Maachester Arport Group irvestments Limired® Crdinary £1 shares 100% Investment ho‘d‘”g
cormrpany
ches 9 ) P )
Mf\)rd»f%le( Auport Gioup Propenty Developments Ordinary £1 shares 1G0% ioperty developmen
Limited? compuny
Maonchester Anport Group Propenty Services Limited? Orchnory €1 shares 100% Non frading
MAG Arrport Limited® Oidinary £1 shares 100% Troding company
Manchester Arport Car Park {1 Limied® M A 160% Trading company
o ! it ho
Fanchester Airport Group US Holdings Ine Ordinary $0 01 shares 100% Investmert hoiding
= company
Manchester Arport Plc? Cudinacy £7 shares 100% Airport Goerolon
! . . . ) N
J"‘Agncn:a_ster Arport Property lnvestments {Horels Osdinary §1 shares 100% \ﬂvesirﬁemrpropeny
Limiite df* halding company
"J\gﬂchicrﬁer Arpon Propery Investmernts (Industicl | Oudmary £1 shares 1Gos, Irvestment piaperty
Lirited? ! holding corpony
M:mche}‘rer Airport Property Investments (Offices) Ondinary £1 shaves 100% Investment picperty

Limised?” holding corpany

Interrediote hold ng corpany

Manchester Arport Ventures Lirrned?” Ondinary £3 shares 160% fer Acport Advertising Limited
2 P 9

and Argorn Petroleum Limied

FAAG Investments US Limited® Oudinary £1 shares 1G0% ‘neestrent holdirg company
PAAG Overseas Investments Lirtedt? Ovcdinary £1 shares 160% 100% Mo rading
MAG US Terminal Management LLC® 7 MN/A 100% Mon trading
FMAG DC Pension Trusiee Limted? Ordinary £1 shares 100% 100% Persion fnustee
FAAG Pension Trus'es Limited- Ordinary £1 shares 10G% 100% Perstan tiystes
MAG US [Apolo) umited? Ordinary £1 shares 100% Folding comrpany
MAG US (Apolle} Ing® ™ M A 100% ten rading

Ringv.ay Developments 12" Orrcdinary F1 shares 100% Mo trading
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Name of undericking Descriplion of shares held Group Company Principal activity
Ringway Handling Limited?” Ordinary £} shares 100% Naen trading
Ringway Hondiing Sewvices Limited? Ordinary 21 shares 100% Non trading
Shuttlefindernef LLCs * N/A 100% Trading company
Simmerdown Limited? Ordinary £1 shores 100% Holding company
Stansted Arport Limited® Ordinary £1 shares 100% Airport operalol
The Escape lounge FLLLLC?* MNAA 7% Trading company
Travel Parking Grayp Limited? Ordinary £1 shares 100% Holding company
. - |
Worknorth limited2? 7% cumu\cmie redesmable 1C00% Non kading
preference shares
Ordinary £1 shares 100%
Warknorth ! Limited?? 7T cumulative 100% MNon froding
redeamoble preference shares
Ordinery £1 shares 100%

' These refllect the Gioup's 20% wvestment in Airporl City shown within the Group financial statemenls as on mvesiment in associate,

The tegistered olfive oddresses Jor each ol the above comparies ure histed below

< Olympic House, Maachester Avpart hanzhesier MG 1K

@ PCBex 332 Towr Hait Alhert Square, Manchester Ma0 ZLA

“ Buldng 34 tost Mdiands Anpor, Castle Domngien Derby DEZ4 254

* Enterpnse House Bassingbouin Roao, Stonsted Airport Essex CM24 HOW

@ 251 ifle Fole Duve Wilmingion Delowo:e 19808 Unitea Stares of Amenco

" Dormant and exempi kom prepanng and filing individual accounts by virtue of $394A of the Companies Act 2006

# Dunrgthe pened the Gioup ocgured or maonly interest 11 a concessicron ¢ faunge. MAG hay assessed thol 4 continls the cancession s be lounge and hus cansahdateds 100% of the

revenve, expenses, ussels and habiliies in the mcame sialement and balance sheet The profitfor the year and other reserve movements have been splt between those oitibutable 1o

MACG s equity boice ard Ihose oftnbutabie to ron-controllag nlerests

All the above companies sperate in their country of incerparation o registration, which is Englond ond Wales except where indicated (*) is United

States of America,
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10. PARENT GUARANTEE

The subsidiary underiakings listed below are exempt from the Companias Act 2006 reavirements relafing to the oudit of their individual aecouns by virue
of Section 479A of the Act as this company has guaronteed the subsidicry company under Section 479C ot the Act:

Registered company

Name of undertoking number
Agercy of the Noith 07761704
Airport Advertising Limited 02688267
Anpont City {Marnchester] lnvesiments Limited 08721435
Anport City {Monchester] Limited DB3B5545
Airport Pewroleym Limited 02714831
Airport Services Irternotional Limited 11415904
Bainsdown timited 01633008
Eost Midlands Airport Investments [Hotels) Limited 07088376
East Midlands Airport Property Investments {Indusinal) Limited 07088412
East Midlands Airport Property Investments {Offices) Limited 07088415
MAG Owverseos Investments Limited 00434983
Manchester Aupon Aviation Services Limied 04160059
Maonchester Aupor Gioup Pioperty Developmenty imiteg 07088164
Marchester Aisport Group Property Services Limited 07088135
Manchester Airport Venlures Limitad QN60075
Ringway Handling Services Limited 02638238
Trovel Porking Group 07235776
Worknorth I Limised 03152115
Worknorth timited 01793482

IMPORTANT INFORMATION

Caytionary Statemert. The Annual Repart and Accounts coniains certam forward-lacking statements with iespec’ to the operations, pedoimonce and
financial condition of the Group. By their nalure, these siatements involve uncertainty since fuiure events and circumstances can cause results and
developmens to differ materially from those articipoted. The forward-icoking statements reflect knowledge and information ovallable af the dote of
preparaton of this Annusl Report and the Company underiakes ne obligaticr 1o update these lorward-looking starements Nothing w this Annuc) Reporn
should be construed as a profit forecast. Unless expressly stated otherwise, the ‘Group' "MAG' "Manchester Airports Group', "MAHL or ‘the Company’
mecns Manchester Airports Holdings Limved and ite subsidiary undertokings.
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Ringway Handling Limited
Directors” report and unaudited financial statements
Year ended 31 March 2023

Directors’ report (continued)

Key performance indicators (*KPIs’)

Management haven’t identified any key performance indicator for the Company to be profit before taxation. For the
group consolidated key performance indicators please refer to the Annuai Report and accounts for MAHL pages 22-
25. The directors have not used any additional KPIs for the Company.

Directors
The directors who held office during the year and up to the date of signing the financial statements were as follows:

C Cornish (resigned 2 October 2023)
K O’Toole
J Bramall

Going concern . .
The [inancial statements have been prepared on a going concern basis which the directors consider to be appropriate
for the following reasons.

The directors have prepared a going concern assessment for the period to 30 September 2024 which indicate that, the
Company will have sufficient funds, through funding from its ultimate parent company, Manchester Airports Holdings
Limited, to meet its liabilities as they fall due for that period. Further detail of the directors’ assessment of going
concern is detailed in the basis of preparation section of the accounting policies on page 6, within note 1 to the financial
statements.

Post balance sheet event ) ]
Subsequent to the year end, on 12 May 2023 the Group secured a bridge to bond facility that provides the Group with
assurance that it will be able to refinance its bond for £360,000.000, details of which can be found in note 5 to the

financial statements.

By order of the Board

J Bramall
Director

4 October 2023

Manchester Professional Services Limited
PO Box 532

Town Hall

Albert Square

Manchester

M60 2L A



Ringway Handling Limited
Directors’ report and unaudited financial statements
Year ended 31 March 2023

Statement of directors’ responsibilities relating to the Directors’ report and the
financial statements

The directors are responsible for preparing the Directors’ report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they have
elected to prepare the financial statements in accordance with UK accounting standards and applicable law (UK
Generally Accepted Accounting Practice), including FRS 102 The Financial Reporting Standard applicable in the
UK and Republic of Ireland,

Under company law the directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the Company and of the prefit or loss of the Company for that petiod. In
preparing these financial statements, the directors are required to:

s  select suitable accounting policies and then apply them consistently;
«  make judgements and estimates that are reasonable and prudent;

s state whether appiicable UK accounting standards have been followed, subject to any material departures
disclosed and explained in the financial statements;

» assess the Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern; and

e use the going concern basis of accounting unless they either intend to liquidate the Company or to cease
operations, or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are responsible for
such internal control as they determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error, and have general responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the Company and to prevent and detect fraud and other irregularities.

For the year ended 31 March 2022 the Company was entitled to exemption from audit under section 480 of the
Companies Act 2006 relating to dormant companies. Members have not required the Company to obtain an audit of
its accounts for the year in question in accordance with section 476. The directors acknowledge their responsibilities
for complying with the requirements of the Act with respect to accounting records and the preparation of accounts.
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Statement of financial position
at 31 March 2023

Note 2023 2022
£ £
Current assets
Trade and other receivables 1 1
Net assets - -
Capital and reserves
Called up share capital 3 1 1

Shareholders’ funds - -

The notes on pages 6 to 9 form an integral part of these financial statements.

The directors:

e confirm that the Company was entitled to exemption under subsections (1) and (2) of section 480 of the
Companies Act 2006 relating to dormant companies from the requirement to have its financial statements
for the financial year ended 31 March 2023 audited;

e confirm that members have not required the Company to obtain an audit of its financial statements for that
financial year in accordance with section 476 of the Companies Act 2006; and

s acknowledge their responsibilities for:

i. ensuring that the Company keeps adequate accounting records which comply with section 386 of
the Companies Act 2006, and

il. preparing financial statements which give a true and fair view of the state of affairs of the
Company as at the end of the financial year and of its surplus or deficit for the financial year in
accordance with the requirements of sections 393 and 394 of the Companies Act 2006, and which
otherwise comply with the requirements of that Act relating to financial statements, so far as
applicable to the company.

These financial statements have been prepared in accordance with the provisions applicable to companies subject to
the small companies' regime.

The Company did not trade during the current or preceding year and has made neither a profit nor a loss, nor any other
recognised gain or loss.

These financial statements of Ringway Handling Limited, registered number 03602934, were approved by the Board
of directors on 4 October 2023 and were signed on its behalf by:

(,f

J Bramall
Director
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Notes to the financial statements

1 Accounting policies

Ringway Handling Limited (the ‘Company’) is a private company limited by shares and incorporated, registered and
domiciled in England and Wales in the UK. The registered number is 03602934 and the registered address is
Manchester Professional Services Limited, PO Box 532, Town Hall, Albert Square, Manchester, M60 2LA.

These financial statements were prepared in accordance with Financial Reporting Standard 102 The Financial
Reporting Standard applicable in the UK and Republic of [reland (*FRS /02’). The presentaiion currency of these
financial statements is sterling. All amounts in the financial statements have been rounded to the nearest £1.

The Company’s ultimate parent undertaking, Manchester Airports Holdings Limited, inciudes the Company in its
consolidated financial statements. The consolidated financial statements of Manchester Airports Holdings Limited,
prepared in accordance with international accounting standards in conformity with the requirements of the Companies
Act 2006, are available to the public, and may be obtained from Olympic House, Manchester Airport, M990 1QX.

In these financial statements, the Company is considered to be a qualifying entity (for the purposes of this FRS} and
has applied the exemptions available under FRS 102 relating to the following disclosures:

e Cash Flow Statement and related notes; and
* Key Management Personnel compensation.

The Company has taken advantage of section 33.1A of FRS 102 Related Party Disclosures and not disclosed
transactions with wholly-owned subsidiaries within the same group.

As the consolidated financial statements of Manchester Airports Holdings Limited include the equivalent disclosures,
the Company has also taken the exemptions under FRS 102 available relating to the foliowing disclosures:

The disclosures required by FRS 102.11 Basic Financial Instruments and FRS 102.12 Other Financial Instrument

Issues relating to financial instruments not falling within the fair value accounting rules of Paragraph 36(4) of Schedule
1.

The accounting policies set out over the page have, unless otherwise stated, been applied consistently to all years
presented in these financial statements.

Basis of preparation and going concern

The financial statements have been prepared on a going concern basis which the directors consider to be appropriate
for the foliowing reasons.

The directors have prepared a going concern assessment for the period to 30 September 2024 which indicate that, the
Company will have sufficient funds, through funding from its ultimate parent company, Manchester Airports Holdings
Limited, to meet its liabilities as they fall due for that period.

The directors have prepared a going concern assessment for the period to 30 September 2024 which indicate that, the
Company will have sufficient funds, through funding from its ultimate parent Company, Manchester Airports
Holdings Limited, to meet its liabilities as they fall due for that period.

This assessment is dependent on Manchester Airports Holdimgs Limited providing financial support during the period
as the funding requirements for the Group are managed centrally. Manchester Airports Holdings Limited has indicated
its intention to continue to make available such funds as are needed by the Company.

Group assessmernt

At 31 March 2023, the Group had liquidity headroom of £561,600,000 comprised of: £67,600,000 of net cash,
undrawn committed facilities of £484,000,000 (Secured Revolving Credit Facility (RCF)) and an available overdraft
facility of £10,000,000.

Group management have modelled a base case and downside scenario for the Group, neither of which indicate a
liquidity or covenant breach. They have also modelled a reverse stress test which 1s considered remote based on current
passenger levels and industry predictions.
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Notes to the financial statements

1 Accounting policies

Basis of preparation and going concern (continued)

Group assessment (continued)

Whilst the MAHL Annual Report for the year ended 3 1 March 2022 was prepared on a going concern basis it contained
a material uncertainty as the Group, under a severe but plausible scenario, forecasted a potential breach ot a financial
covenant al 31 March 2023, The strong recovery in pussenger numbers experienced by the Group over the past 12
months and the forecasts produced to cover the going concern assessment period have provided confidence that a
material uncertainty no longer exists.

The Group's base case forecast of passenger number projections include a business plan of 95% of pre-Covid-19
(defined as FY20) levels for FY24 and returning to pre-Covid-19 levels in FY25. The levels of passenger demand in
the forecast reflects the directors’ anticipated rate of recovery and is aligned with industry expectations.

The foreeasts include the successful refinancing of the Group’s £360,000,000 bond and result in a minimum liquidity
headroom of £315,000,000 during the going concemn assessment period and compliance with MAG’s financial
covenants when tested at September 2023; March 2024, and September 2024. The forecasts also include the raising
of additional finance for discretionary expansionary capital expenditure. The directors expect to be able to access this
finance, as described above, However, should the finance not be available, the expansionary capital expenditure would
be deferred,

In addition to the Group’s business plan forecast of 95% of pre-Covid passenger levels the directors have also
considered a downside scenario.

Downside scenario

In this scenario passenger numbers are restricted to 88% of pre-Covid-19 levels in FY24 (in line with the lower level
of current industry forecasts), with partial recovery to 92% of pre-Covid-19 levels in FY23. In such a case the Group
is expected to maintain positive liquidity headroom in excess of’ £198,000,000 for the going concern assessment
period.

The forecast contains certain cash and cost mitigation measures to remove areas of discretionary spend but keeps key
regulatory or infrastructure spend in place. The Group can, where necessary, also undertake potential mitigating
actions within its control, including cutting of additional spend and delaying of further capital expenditure.

Tn addition, a reverse stress test has been prepared by management which demonstrates the level of passenger numbers
that would result in a covenant breach, this equates to a reduction in passenger numbers of 77% of pre-pandemic
levels. A fall to this level is considered to be implausible, based on current passenger levels and industry predictions.

A bridge to bond facility is available and sufficient to ensure the £360,000,000 bond maturing in April 2024 can be
repaid if a new bond issue should not tzke place in advance of that date. The remaining £1,100,000,000 of Group
bonds will mature between 2034 and 2044.

Based on the work performed to assess the Group forecasts, and that the Directors are satisfied that Manchester Airport
Holdings Limited has agreed to support the Company as required, the directors have not identified any material
uncertaintics relating to events or conditions that, individually or collectively, may cast significant doubt on the
Company's ability to continue as a going concern for the period to 30 September 2024.

Trade and other receivables/payables

Trade and other receivables are recognised initially at transaction price less attributable transaction costs. Trade and
other payables are recognised initially at transaction price plus attributable transaction costs. Subsequent to initial
recognition they are measured at amortised cost using the effective interest method, less any impairment losses in
the case of trade receivables. [f the arrangement constitutes a financing transaction, for example if payment is
deferred beyond normal business terms, then it is measured at the present value of future payments, discounted at a
market rate of interest for a similar debt instrument.
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Notes to the financial statements (continued)
1 Accounting policies (continued)

Critical accounting estimates and judgements

In applying the Company’s accounting policies, the Company has made estimates and judgements concerning the
future. Estimates and judgements are continually evaluated and are based on historical experience and other factors,
including expectations of future events that are believed to be reasonable under the circumstances. Actual results may,
however, differ from the estimates calculated and management believe that the following are the more significant
judgements affecting these financial statements.

Judgements

In applying the Group’s accounting policies, the Group has made key judgements. Management believe that going
concern contains the more significant judgements impacting these financial statements.

Going concern

The directors have prepared a going concern assessment for the period to 30 September 2024 which indicate that, the
Company will have sufficient funds, through funding from its ultimate parent company, Manchester Airports Holdings
Limited, to meet its liabilities as they fall due for that period.

The impact of the ability of the Group to refinance a £360,000,000 bond due to mature in April 2024; and the impact
upon activity levels of current macroeconomic considerations (including the cost of living crisis and the Ukraine
conflict) have been considered in the Basis of Preparation. The directors have evaluated whether the actions already
undertaken to secure a credit facility and the mitigating actions that the Group can undertake against any reductions
in activity levels are sufficient to ensure that MAG will continue as a going concern for plausible future trading
scenarios.

Based on the work performed at the MAHL [evel, the directors have not identified any material uncertainties relating
to events or conditions that, individually or collectively, may cast significant doubt on the Company's ability to
continue as a going concern for the period to 30 September 2024,

2 Trade and other receivables

2023 2022

£ £

Amounts owed by group undertakings 1 1
1 1

Amounts owed by group undertakings of £1 (2022: £1) are unsecured, interest-free and repayable on demand.

3 Called up share capital

2023 2022
£ £

Issued, called up and fully paid
1 Ordinary share of £1 1 |
1 |
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Notes to the financial statements (continued)
4  Ultimate parent company and parent undertaking of larger group of which the Company is a member

The Company is a subsidiary undertaking of Ringway Handling Services Limited. The smallest group in which the
results of the Company are consolidated is that headed by Manchester Airport Group Investments Limited. The
Company’s ultimate parent is Manchester Airports Holdings Limited. The consolidated financial statements of these
groups are availablie to the public and may be obtained from the Company Secretary at Olympic House, Manchester
Airport, Manchester, M90 1QX, or via the website at www.magairports.com.

5 Post balance sheet event

Subsequent to the vear end, on 12 May 2023 the Group secured a bridge to bond facility that provides the Group with
assurance that it will be able to refinance its bond for £360,000,000 by providing the facility to drawdown
£360,000,000 up to 12 May 2024, with options to extend to 12 May 2025. These new facilities ensure sufficient
headroom throughout the business plan period to ensure compliance with the Group’s internal treasury policy. The
bridge to bond facility is held within fellow group undertaking Manchester Airport Group Finance Limited. As
required, drawings from the facility will be transferred within the Group in line with the Group's internal treasury
policy.



