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JENSTEN HOLDINGS LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2022

Introduction

The Company is the parent of a group of companies (“the Jensten Group”, “the Group”). The principal activity of
the Jensten Group is the provision of insurance broking services and associated support services in the UK,

Strategic and future developments

The Group's strategy is to build a highly scalable retail and wholesale insurance distribution platform which is the
preferred home for brokers serving small and medium-sized businesses and the non-standard personal
insurance markel across the UK.

The Group is organised across 5 operating divisions:

Coversure Franchise: A unique model that enables entrepreneurs to start and develop their own retail broking
businesses, leveraging the Group's expertise and access to products. There are around 90 Coversure
Franchisees across the UK.

Jensten Insurance Brokers: Brings together a number of regional and specialist Retail brokers.

Jensten London Markets: A provider of insurance solutiocns through its own underwriting and broking
capabilities and access to the London Market.

Jensten Underwriting: Brings together a number of high-quality MGAs within the Group under a single brand,
to create a dynamic and forward-thinking MGA.

Jensten Brokers Europe: Gives the Group access to broker business across Europe.

The 5 operating divisions are supported by central corporate functions including Finance, Risk and Compliance,
HR, Marketing, and Technology.

The directors’ objective for the Group is to increase scale and profitability by investing in new and strengthened
capabilities to enable superior organic growth, and by seeking acquisition opportunities which fit with the Group’s
strategy and deliver attractive financial returns. The directors believe this strategy will lead to increased income
and profit margins through economies of scale and efficiency gains.

The directors expect to continue to invest in a wide range of capabilities which will benefit the Group and to
continue to pursue attractive acquisition opportunities which fit the Group’s defined criteria.

Business review

During the year ending 31 March 2022, the Group has continued {o execute against the strategy outlined above.
The directors note the following key developments during the year.

(i) Senior leadership

Following the Group's acquisition of the Tasker Insurance Group in September 2021 the directors reviewed the
composition of the Company’s board, in line with a wider review of governance across the group. As a result, a
number of directors were appointed to the Company's board and Graeme Lalley and Rob Organ joined the
company as Group COQ and Retail Managing Director respectively.

The Group also invested in further new senior roles including a group people director, a group risk and
compliance director and a group placement director.
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JENSTEN HOLDINGS LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

(il Acquisitions

The Group is focused on taking advantage of a fragmented marketplace for niche insurance brokers that
demonstrate attractive and sustainable growth characteristics. The Group is focused on acquiring insurance
broking businesses, teams and portfolios in niche and specialist markets which we believe in the long term to
have more defensible positions in their chosen markets which offer significant growth potential. The Group
operates a Mergers & Acquisitions programme focusing on businesses that demonstrate attractive organic
growth dynamics, additional product specialisms and attractive synergy potential.

In pursuit of this strategy the Group made the following acquisitions in the year ended 31 March 2022:

On 15 September 2021 the Group acquired Tasker Insurance Group Limited and its asscciated companies,
including Tasker Insurance Brokers Limited, Tasker & Partners Limited and Gresham Underwriting Limited.

On 30 September 2021 Tasker Insurance Group Limited acquired Insure Risk Limited, a commercial broking
business located in Altrincham.

The Group has continued to pursue and appraise a number of other acquisition opportunities during the year, a
number of which are noted below in events since the end of the year.

The Group is also committed to providing exit opportunities to franchisees, this has resulted in Jensten
Insurance Brokers acquiring books of business from Coversure Nottingham on 1 August 2022 and Coversure
Stamford on 10 October 2022,

(ii)  Corporate Simplification

During the year the Group has started a project to simplify the corporate structure of the Group and reduce the
number of legal entities. As part of this Jensten Insurance Brokers acquired the llkeston and Huntingdon books
of business from Coversure Branches Limited on 23 May 2022 and a book of business from HTC Associates
Limited an 30 August 2022,

(iv)  Coversure Franchise growth

The Group has invested in bringing new skills and expertise into the Coversure Franchise Development team.
During the year, Coversure attracted 2 new franchisees to the network and has a strang pipeline of further
prospects, demonstrating its continued attractiveness to entrepreneurs looking to start their own brokerages.

(v}  Financing

In order to support the delivery of the strategy, the Group reviewed its financing requirements during the year. On
6 June 2022, the Group issued a new agreement giving it access to further committed and incremental
acquisition facilities, providing a significantly increased level of funding and on more attractive financial terms.
The Group also issued a new senior loan note bringing £5.9m of new funding.

(vi) IT development

In previous Annual Reports, the Directors have reported on the Group’s investment in development of its own IT
platform, an asset provided to the wider Group {(and its franchisees). During the year, the Group performed a
strategic review of its IT requirements, particularly in the context of its acquisition strategy. The strategic review
concluded that the IT platform being built was no longer suitable, and an alternative IT strategy was approved.
As a result, the Group has recognised an impairment in the year of £2.5m within Jensten Technologies Limited,
recognising the reduction in useful life of the intangible asset which had been previously recognised. The
Directors believe that the decision is in the best interests of the Group’s future prospects as it will lead to
increased turnover in the longer term.
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JENSTEN HOLDINGS LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Financial performance

The Group recorded a loss for the year of £21.5m (2021: £13.6m). The operating loss of £7.3m for the year
ending 31 March 2022 (2021: £4.0m) was broadly in line with the directors’ expectations and reflects the
investment the Group is making in future growth along with the £13.1m amortisation charge relating to the
Group's goodwill balance. Furthermore, the directors note that the cperating profit before exceptional items and

amortisation was an £8.5m profit (2021: £5.1m profit).

As at 31 March 2022, the Group’s consclidated balance sheet position was net liabilities of £49.7m (2021:
£28.4m). However, the directors note that excluding debt owing to shareholders, the Group has net assets of

£24.9m (2021: £33.4m}.

The directors consider the following financial KPls as important indicators of the Group's performance:

Year ending Year ending
31 March 31 March
2022 2021

Total gross written premium {GWP), (incl IPT and Fees) £257.2m £210.3m
Retail GWP (incl IPT and Fees) £167.3m £130.8m
Wholesale GWP (incl IPT and Fees) £89.9m £79.5m
Tumover £36.5m £21.4m
Tumover/(Total GWP) margin (%) 14.2% 10.2%
QOperating profit before exceptional items & amoritsation £8.5m £5.1m

Events since the end of the year

In June 2022, the Group issued a new agreement giving it access to further committed and incremental
acquisition facilities, providing a significantly increased level of funding and on more attractive financial terms.
The Group also issued a new senior loan note bringing £5.9m of new funding.

in August 2022 the Group entered into a swap transaction to hedge the interest rate paid on the Group's exterhal
debt from significant increases.

In August 2022, the Group acquired Origin UW Ltd. Based in Tunbridge Wells, Origin is a "specialist’ MGA,
providing commercial insurance solutions for SME businesses and professionals. Origin is a strong sirategic
and cultural fit for Jensten’s existing wholesale proposition and will be of benefit to the Group’s partner brokers

and their clients.

in October 2022, the Group acquired Ravenhall Risk Solutions Lid. Based in Leeds, Ravenhall serves
commercial and personal clients in the region. The acquisition brings Jensten new expertise in traditionally
harder to place risks. Ravenhall will work closely with Packetts to build Jensten’s presence in the region.

Alsa in October 2022, the Group acquired J. Bennett & Son Insurance Brokers Limited based in High Wycombe
and its Oxford-based subsidiary, Mathews Comfort & Co. The businesses serve commercial clients in the region.
The acquisition brings Jensten new experiise in life sciences and biomedical field specialism. At the date of
signing the annual report the acquisition had not completed.

In August 2022 and October 2022 Jensten Insurance Brokers acquired books of business from Coversure
Nottingham and Coversure Stamford respectively.
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JENSTEN HOLDINGS LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Principal risks and uncertainties

The Group operates a robust risk management regime and management regularly reviews the risks facing the
Group including those impacting the customer (conduct risk). Business risks are recorded in the risk register
which is subject to regular review and oversight at Governance Committee meetings. All risks have Senior
Manager owners and have mitigating controls which seek to bring risks to within the agreed risk tolerance. Risks
are identified, articulated and categorised into the core categories noted below:

(i) Business Strategy Risk

This risk category relates to the failure to set, implement and deliver an appropriate strategy and the anticipated
benefits not being achieved / achievable. The Group Board sets the sirategy, which is refreshed and formally
challenged on a regular basis. The Group Board comprises executive and non-executive directors with
significant levels of market experience and commaercial expertise, and ensures the strategy is well defined. The
annual budget process ensures anticipated performance is aligned to the strategy, and management's goals are
defined by the Group’s strategic aims.

(i) Market Environment Risk

This risk considers external factors influencing the business and its objectives, such as competitor actions or
regulatory and political developments. These risks are mitigated through strong practices to identify adverse
external market factors and to highlight potential issues prior to any impact on the business.

{iii) Financial Risk

This risk category includes cashflow / liquidity constraints, unbudgeted spend, credit risk and banking covenant
breach. The Group Board oversees regular cashflow and covenant forecasting processes which are stress
tested and challenged. The regulated entities within the Group meet their minimum solvency requirements at all
times. Financial policies and controls are operated by people with appropriate levels of experience, and these
are subject to oversight by the Group Board and various Governance committees. The Group's business model
means that credit risk is diversified across a large number of clients. Effective CASS5 client money controls are
in place where required by regulation.

(iv) Operational Risk

Operational risks result from the failure of business operations, including IT, people and premises. Management
actions to mitigate the identified risks are in place and regularly reviewed, including disaster recovery plans,
penetration testing, phishing training, and health and safety reviews. Covid-19 and the move to the homeworking
environment during the year demonstrated the Group’s ability to manage material aspecis of operational risk
effectively and have evidenced a flexible capability.

{v) Legal and Regulatory Risk

This risk includes a failure to identify / comply with the legal risks that impact the business and with regulatory
requirements. The identification and implementation of practices to mitigate these risks is conducted by Group
Risk & Compliance and is subject ta oversight by the Governance Committees. The Group has a documented
governance model in place, overseen by the Risk and Compliance function. This function comprises individuals
with requisite sector and technical experience. Whare required, the Group seeks advice fram external advisors.
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JENSTEN HOLDINGS LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

Section 172 (1) Statement

The directors report here on how they have discharged their duties under Section 172 of the Companies Act
2006. The Board is responsible for upholding the culture, values, ethics, standards and reputation of the
Company to ensure that the Director’s obligations to its stakeholders are met.

As part of the Board decision making process, the Directors consider the likely long-term consequences of
decisions and the impact on stakeholders. The relative interests of different stakeholder groups are taken into
account in the Board’'s decisions on key strategic matters. The priorities and needs of different stakeholder
groups are also taken into account in the Company's approach to Risk Management.

Stakeholder engagement
Employees

Through internal communications and informal meetings, the directors engage with our employees and act on
the outputs of our annual employee survey. We are building on these methods of engagernent with employees
to build and maintain trust, encourage openness, honesty and transparency within the business.

Returning to a more conventional working pattern post Covid-19 has required careful thought and a move to
hybrid working with some reliance on video meetings has been necessary. Mental and physical health concerns
have been a driver of our activity, and the adapted engagement practices have resulted in good employee
feedback. The return strategy has been successfully managed to maintain strong engagement.

During the year, the directors focused on improving the Group’s employee value proposition and made some
positive changes to remuneration and career development opportunities in particular. These were received well
by staff across the Group.

Customers

The growing business has led to a redesigned operating model which aims to reduce complexity and drive
improved customer autcomes. As the Company continues to grow, the directors will ensure that the operating
model continues to evolve to put the Customer at the heart of our operational strategy.

Our governance practices include the monitoring of customer and conduct metrics, including customer
complaints and our approach to Treating Customers Fairly, which enable directors to address any issues that are
identified and make any process and practice improvements.

The Company response to the Covid-19 move to home-working enabled our businesses to continue providing
good customer service to all customers and supporting vulnerable customers as necessary to manage the new
environment.

During the year, the directors were focused on reviewing the Group’s placement strategy, in order to ensure that
its key insurer partners were providing appropriate propositions and services.

Regulators

The Group companies has a number of FCA regulated firms, all of which are core firms and supervised under
the flexible regime. The Company responds to surveys as required and has an open and transparent relationship
with the regulator which is reinforced by the leadership team, policies and procedures, all of which encourage a
culture of openness and transparency.

The year saw a significant level of regulatory change, most notably the FCA's introduction of new Fair Value
requirements. The directors were very focused on ensuring the Group met its responsibilities in this area.
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JENSTEN HOLDINGS LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

The Community

The Company and its Franchises have a number of offices around the UK, with a large number of these being a
strong presence in the high street. Recognition of the impact of our business on the community in which we
operate is increasingly included in the decisions of the Board.

During the year, the Group increased its level of community focus by adopting a ‘charity of the year’.

This report was approved by the board and signed on its behalf.

A Hardie
Director

Date; 27 October 2022
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JENSTEN HOLDINGS LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2022

The directors present their report and the audited financial statements of the Group for the year ended 31 March
2022

Principal activities

The principal activities of the Group in the period under review were those of insurance broking, franchising and
business support services.

Dividends

No dividends were declared or paid during the year to 31 March 2022, or subsequent to the year end (2021:
£nil).

Events since the end of the year

Information relating to events since the end of the year is given in the Strategic Report and note 29 of the
financial statements.

Directors
The directars who served during the year were:

R Darling

E Hannan

A Hardie

G Lalley (appointed 15 September 2021)
R Crgan (appointed 15 September 2021)
S Peet

S Taylor

M Turner

T Wright

Disclosure in the Strategic Report

The Company has chosen, in accordance with section 414C of the Companies Act 2006, to set out in the
Strategic Report the following information, which would otherwise be required to appear in the report of the
directors:

- Review of business, including future developments; and
- Principal risks and uncertainties.

Statement of directors’ responsibilities in respect of the financial statements

The directors are responsible for preparing the Strategic Report, the Directors' Report and the consclidated
audited financial statements of the Group in accordance with applicable law and regulations.

Company taw requires the directors to prepare audited financial statements of the Group for each financial year.
Under that |aw the directors have elected to prepare the audited financial statements of the Group in accordance
with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting
Practice), including Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK
and Republic of Ireland’. Under company law the directors must not approve the audited financial statements of
the Group unless they are satisfied that they give a true and fair view of the state of affairs of the Company and
the Group and of the profit or loss of the Group for that period.
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JENSTEN HOLDINGS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2022

In preparing these audited financial statements of the Group, the directors are required to:

. select suitable accounting policies for the Group's financial statements and then apply them consistently;
. make judgments and accounting estimates that are reasonable and prudent;
. state whether applicable UK Accounting Standards have been followed, subject to any material departures

disclosed and explained in the financial statements;

. prepare the audited financtal statements of the Group on the going concern basis unless it is inappropriate
to presurmne that the Group will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reascnable accuracy at any time the financial position of the
Company and the Group and to enable them to ensure that the audited financial statements of the Group comply
with the Companies Act 2006. They are also responsible for safeguarding the assets of the Company and the
Group and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Directors' confirmations

Each of the persens who are directors at the time when this Directors’ Report is approved has confirmed that:

. so far as the director is aware, there is no relevant audit information of which the Company and the
Group's auditors are unaware, and

. the director has taken all the steps that cught to have been taken as a director in order to be aware of any
relevant audit information and to establish that the Company and the Group's auditors are aware of that
information.

This report was approved by the board and signed on its behalf.

AT 1L -

Al stonr Harere {Oct 27, 2022 1555 GMT1 1

A Hardie
Director

Date: 27 October 2022
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JENSTEN HOLDINGS LIMITED

INDEPENDENT AUDITORS" REPORT TO THE MEMBERS OF JENSTEN HOLDINGS LIMITED

Opinion

We have audited the financial statements of Jensten Holdings Limited {the 'parent company’) and its
subsidiaries (the ‘group’) for the year ended 31 March 2022 which comprise the Consclidated Statement of
Comprehensive Income, the Consolidated and Parent Company Balance Sheets, the Consolidated and Parent
Company Statements of Changes in Equity, the Consolidated Statement of Cash Flows and notes to the
financial statements, including significant accounting pelicies. The financial reporting framework that has been
applied in their preparation is applicable iaw and United Kingdom Accounting Standards, including FRS 102
The Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

In our opinion, the financial statements:

. give a true and fair view of the state of the group's and of the parent company's affairs as at
31 March 2022 and of the group loss for the year then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for epinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's responsibilities
for the audit of the financial statements section of our report. We are independent of the group and parent
company in accordance with the ethical requirements that are relevant to our audit of the financial statements
in the UK, including the FRC’s Ethical Standard, and we have fuffilled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the director's use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually ar collectively, may cast significant doubt on the group's or parent company's ability
to continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The directors are responsible for the other information contained
within the annual report. Our opinion on the group and parent company financial statements does not cover the
other information and, except to the extent otherwise explicitly stated in our report, we do not express any form
of assurance conclusion thereon. Our responsibility is to read the other infermation and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained
in the course of the audit, or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether this gives rise to a
material misstatement in the financial statements themselvas. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to repart that fact.

We have nothing to repert in this regard.
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JENSTEN HOLDINGS LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF JENSTEN HOLDINGS LIMITED
{CONTINUED)

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

« the information given in the strategic report and the direclors' report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and

« the strategic and the directors’ report has been prepared in accordance with applicable legal requirements,
Matters on which we are required to report by exception

In the light of the knowledge and understanding of the group and the parent company and their environment
obtained in the course of the audit, we have not identified material misstatements in the strategic report or the
directors' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

« adequate accounting records have not been kept by the parent company, or returns adequate for our audit
have not been received from branches not visited by us; or

« the financial statements are not in agreement with the accounting records and returns; or
« certain disclosures of directors' remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.
Responsibilities of directors

As explained more fully in the directors' responsibilities statement, the directors are responsible for the
preparation of the group and parent company financial statements and for being satisfied that they give a true
and fair view, and for such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the group and parent company financial statements, the directors are responsible for assessing

the group’s and the parent company's ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the directors either intend to
liquidate the group or the parent company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of
irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities,
including fraud is detailed below:

» We obtained an understanding of the group and parent company and the sector in which it operates to
identify laws and reguiations that could reasonably be expected to have a direct effect on the financial
statements. We obtained our understanding in this regard through discussions with management, industry
research, application of cumulative audit knowledge and experience of the sector.
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JENSTEN HOLDINGS LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF JENSTEN HOLDINGS LIMITED
(CONTINUED)

s« We determined the principal laws and regulations relevant to the group and parent company in this regard
to be those arising from Companies Act 2006, UK Taxation regutations and FCA rules. The group includes
subsidiary companies that are authorised and regulated by the FCA and we considered the extent to which
non-compliance with the FCA rules might have a material effect on the group's financial statements.

» Woe designed our audit procedures to ensure the audit team considered whether there were any indications
of non-compliance by the group and parent company with those laws and regulations. These procedures
included, but were not limited to: enquiries of management, review of minutes and review of legal /
regulatory correspondence.

* Woe also identified ihe risks of material misstatement of the financial statements due to fraud. We
considered the non-rebuttable presumption of a risk of fraud arising from management override of controls,
that there was a potential for management bias in relation to calculation of goodwill and impairment
assessments. We addressed this by challenging the assumptions and judgments made by management
when auditing the significant accounting estimates.

« Asin all of our audits, we addressed the risk of fraud arising from management cverride of controls by
performing audit procedures which included, but were not limited to: the testing of journals; reviewing
accounting estimates for evidence of bias; and evaluating the business rationale of any significant
transactions that are unusual or outside the nermal course of business.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including
those leading tc a material misstatement in the financial statements or non-compliance with reguiation. This
risk increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements, as we will be less likely to become aware of instances of non-compliance.
The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves
intentional concealment, forgery, collusion, omission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor's report.

Use of this report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of
the Companies Act 2006. Our audit work has been underlaken so that we might state to the company's
members those matters we are required to state to them in an auditor's report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone, other than the
company and the company's members as a body, for our audit work, for this report, or for the opinions we have
formed.

.

Paul Goldwin (Senior Statutory Auditor)

for and on behalf of PKF L.ittlejohn LLP
Chartered Accountants and Statutory Auditors
London

27 October 2022
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JENSTEN HOLDINGS LIMITED

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2022

2021
Note £
Turnover 5 36,482,214 21,436,800
Gther operating income 766,141 631,739
Administrative expenses before amortisation of goodwill and renewal
rights (28,798,086) (16,922,562)
Operating profit before exceptional items and amortisation of
goodwill and renewal rights 8,450,269 5,145,877
Exceptional income 6 - 1,006,789
Exceptional administrative items 7 (3,050,277) (1,619,605)
Amortisation of goodwill and renewal rights (12,698,526) (8,517,491)
Operating loss 8 (7,298,534) (3,964,330)
Interest receivable and similar income 12 182,062 165,097
Interest payable and similar expenses 13 (14,130,637) (8.968.076}
Loss before tax (21,247,109) (12,787.309)
Tax on loss 14 (247,621) (780,512)

l.oss for the financial year
Other comprehensive income/(expense) for the year

Deferred tax charge

Total comprehensive expense for the year

The notes on pages 19 to 52 form part of these financial statements.

(21,494,730)

(13,567,821)

136

(21,494,730)

{13,667,685)
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JENSTEN HOLDINGS LIMITED
REGISTERED NUMBER:11343676

CONSOLIDATED BALANCE SHEET
AS AT 31 MARCH 2022

Fixed assets

intangible assets
Tangible assets
investments

Cutrent assets

Debtors
Cash and cash equivalents

Creditors: Amounts Falling Due Within One Year
Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more than
ohe year

Deferred tax
Net liabilities

Capital and reserves

Called up share capital

Share premium account

Employee benefit trust

Accumulated losses

Equity attributable to owners of the parent
Company

Non-controlling interests

Total equity

2022
Note £
15 107,677,708
16 1,788,224
17 1,000
109,466,932
18 19,959,874
19 28,814,974
48,774,848
20 {40,449,640)
8,325,208
117,792,140
21 (166,861,921)
23 (671,178)
(49,740,959)
24 1,220
592,083
30,636

(50,599,898)

(49,975,959)

235,000

(49,740,959)

2021
£
84,441,100
1,814,640
86,255,740
11,776,821
29,814,448
41,591,269
(30,952,648)
10,638,621
86,894,367

(124,466,698
(824,084)

(28,396,4217)

1,216
421,794
50,737
(29,105,168)

(28,631,421)
235,000

(28,396,421)

The financial statements were approved and autharised for issue by the board and were signed on its behalf on

27 Oclober 2022,

E Hannan
Director

The notes on pages 19 to 52 are an integral part of these financial statements.
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JENSTEN HOLDINGS LIMITED
REGISTERED NUMBER:11343676

COMPANY BALANCE SHEET

AS AT 31 MARCH 2022

Fixed assets

Investments

Current assets

Debtors
Bank and cash balances

Creditors: amounts falling due within one
year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more
than ane year

Net assets

Capital and reserves

Called up share capital
Share premium account
Employee benefit trust
Accumulated losses

Total equity

Note

17

18

20

21

24

2022
£
1
1
31,490,728
36,225
31,526,953
(1,049,247)
30,477,706
30,477,707

(30,252,242)

225,465

1,220
592,083
30,636

(398,474)

225,465

The company made a loss for the year of £185,219 (2021: loss of £177,261).

2021

£

1

1
28,286,165
28,286,165

{668,805)
27,617,360
27,617,361

(27,356,869)

260,492

1,216
421,794
50,737

(213.255)

260,492

The financial statements were approved and authorised for issue by the board and were signed on its behalf on

27 Oclober 2022.

E Hannan
Director

The notes on pages 19 to 52 are an integral part of these financial statements.
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JENSTEN HOLDINGS LIMITED

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 MARCH 2022

Called
up Share Employee

Non-

share premium Benefit Accumulated controlling

losses
£

(15,537,483)

(13,567,821)
136

interests
£

235,000

Total equity
£

{15,149,282)

(13,567,821)
136
235,000
34,809
50,737

(29,105,168)

(21,494,730)

235,000

(28,396,421)

(21,494,730)
170,293
(20,101)

capital account Trust

£ £ £
Balance at 1 April 2020 1,213 386,988 -
Loss for the period - - -
Deferred tax movements - - -
NCI at acquisition of subsidiaries - - -
Shares issued during the period 3 34,806 -

Employee benefit trust - - 50,737

Balance at 31 March 2021 1,216 421,794 50,737
Loss for the year - - -
Shares issued during the year 4 170,289 -

Employee benefit trust - - (20,101)

Balance at 31 March 2022 1,220 592,083 30,636

(50,599,898)

235,000

(49,740,959)

The notes on pages 19 to 52 form part of these financial statements.
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JENSTEN HOLDINGS LIMITED

COMPANY STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 MARCH 2022

Called up Share Employee
share premium benefit Accumulated

capital account trust losses Total equity

£ £ £ £ £

Balance at 1 April 2020 1,213 386,988 - (35,994) 352,207
Loss for the period - - - (177,261) {177,261)
Shares issued during the period 3 34,806 - - 34,809
Employee benefit trust - - 50,737 - 50,737
Balance at 31 March 2021 1,216 421,794 50,737 (213,255) 260,492
Loss for the year - - - (185,219) {185,219)
Shares issued during the year 4 170,289 - - 170,293
Employee benefit trust - - (20,101} - {20,101)
Balance at 31 March 2022 1,220 592,083 30,636 (398,474) 225,465

The notes on pages 19 to 52 form part of these financial statements,
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JENSTEN HOLDINGS LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2022

Cash flows from operating activities

Loss for the financial year
Adjustments for:

Amortisation of intangible assets
Depreciation of tangible assets
Impairments of fixed assets

(Profit)/loss on disposal of tangible assets
Net interest expense

Taxation charge

{Increase) in debtors

Increase in creditors

Corporation tax (paid)

Net cash generated from operating activities

Cash flows from investing activities

Acquisition of subsidiaries, net of cash acquired
Purchase of fixed assets

Sale of fixed assets

Interest received

Net cash used in investing activities

Cash flows from financing activities

Proceeds from issue of loan notes and shares
Receipts from acguisition facility and RCF
Repayment of RCF

Interest paid

Proceeds from non controlling interests and other equity movements

Net cash generated from financing activities

Net (decrease)/increase in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at the end of the year

The notes on pages 19 to 52 form part of these financial statements.

2022
Note £

(21,494,730)

2021

(13,567,821)

15 13,093,776 8,685,748

18 387,664 284,554
15 2,538,441 -

(22,242) 115,842

12,13 13,948,575 8,802,979

14 247,621 780,512

18 (8,183,053) (3,628,983)

10,092,460 18,586,976

(851,043)  (542,269)

9,757,469 19,517,538

(38,910,631)

16 (325,715)
27,515
12 121,302

(34,704,774)

(1,680,222
516,640
165,097

(39,087,529)

{35,703,258)

5,930,000 7,202,950
28,252,050 30,099,000
- {2,000,000)
(6,001,656) (2,765,5664)
150,192 235,000
28,330,586 32,771,386
(999,474) 16,585,665
29,814,448 13,228,783
28,814,974 20,814,448
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JENSTEN HOLDINGS LIMITED

NQOTFS TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

1.

General information

Jensten Holdings Limited ('the Company') and its subsidiaries (together ‘the Group’} operate primarily as
an insurance broker, franchisor and provider of business support services within the UK, The Group
operates with a number of brand names for its wholesale and retail activities.

Jensten Moldings Limited is a private company limited by shares, registered in England and Wales. The
registered office and principal place of business is Coversure House, Vantage Park, Washingley Road,
Huntingdon, Cambridgeshire, PE29 6SR.

Statement of compliance

The Group and individuat financial statements of Jensten Holdings Limited have been prepared in
compliance with United Kingdom Accounting Standards, including Financial Reporting Standard 102, "'The
Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland’ (FRS 102")
and the Companies Act 2006.

Accounting policies

The principal accounting policies applied in the preparation of these consolidated and separate financial
statements are set out below. These policies have been consistently applied to all the financial periods
presented, unless otherwise stated.

3.1 Basis of preparation

These consolidated and separate financial statements are prepared on a going concern basis under
the historical cost convention.

The preparation of financial statements in conformity with FRS 102 requires the use of cerain critical
accounting estimates. It also requires management to exercise its judgement in the process of
applying the Groups' accounting policies. The areas involving a higher degree of judgement or
complexity, or areas where assumptions and estimates are significant to the financial statements are
disclosed in note 4.

The Group has taken advantage of the exemption in section 408 of the Companies Act from
presenting its individual profit and loss account.

3.2 Going concern

The financial statements of the Group have been prepared on a going concern kasis. At 31 March
2022, the Group had net liabiliies of £49.7m (2021: £28.4m). However, the directors note that
excluding debt owing to shareholders, the Group had positive net assets of £24.9m (2021: £33.4m).
The Group reported an operating loss of £7.3m (2021: £4.0m) but an operating profit before
exceptional items and amortisation of goodwill and renewal rights of £8.5m (2021: £5.1m).

The directors consider the going concern basis to be appropriate following their assessment of the

Group's financial position and its ability to both meet its obligations when they fall due and to meet its

debt covenant obligations in respect of its senior loans, taking into account:

e The capital structure of the Group incorporating a significant proportion of long term shareholder
liabilities which do not comprise near-term cash interest payment obligations;

« The strong levels of operating cash generated during the period,;

+ The Group's ongoing access to a revolving credit facility of £2m;

*« The anticipated increase in operating profit in future periods;

s The risks and uncertainties facing the Group.
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JENSTEN HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies {continued)

3.3

34

The directors have examined prudent forecasts for the Group and the Company stretching beyond 12

months from the point of signing the financial statemenis. These include projections of cashflows,

operating profitability (EBITDA) and banking covenant compliance, and they assume:

¢ Client retention levels are resilient in the medium term, and trading performs in line with latest
forecasts,

s Turnover, cost and cashflow actions already taken will benefit the financial outlook in line with
expectations;

+ The Group continues to have access to its £2m committed revolving credit facility.

The directors considered the impact of the uncertain economic outiook in the UK, along with the
likelihood of rising interest rates over the medium term. Economic conditions were considered in the
context of the impact they might have on the clients of the trading entities within the Group. On this
area, the directors considered the Group to be well diversified from a sector exposure and they also
reflected on the resilience of the Group’s trading position throughout the 2020/21 Covid-19
lockdowns. On interest rate risk, the directors noted the interest rate cap in place which would
mitigate the risk to Group cashflows of a significant rate increase. The Group has sufficient
forecasted liquidity to meet its day to day requirements.

Further to the above considerations, the directors have continued to adopt the going concern
preparation basis for the consolidated Group and Company financial statements.

Exemptions for gualifying entities under FRS 102
FRS 102 allows a qualifying entity certain disclosure exemption, subject to conditions.
The Group has taken advantage of the following exemptions in its individual financial statements:

+ from preparing a slatement of cash flows, on the basis that it is a qualifying entity and the
consolidated statement of cash flows, included in these financial statements, includes the
Company’s’ cash flows;

» from the financial instrument disclosures, required under FRS 102 paragraphs 11.41(b), 11.41(c),
11.41(e), 11.41f), 11.42, 11,44, 11.45, 1147, 11.48(a)ii), 11.48(a)(iv), 11.48(b), 11.48(c),
12.26, 12.27, 12.29(a), 12.29(b) and 12.29A, as the information is provided in the consolidated
financial statement disclosures; and

» from disclosing the Company key management personnel compensation, as required by FRS
102.

Basis of consolidation

The Group consolidated financial statements include the financial statements of the Company and all
of its subsidiary undertakings made up to 31 March 2022.

A subsidiary is an entity controlled by the Group. Control is the power to govern the financial and
operating policies of an entity s¢ as to abtain benefits from its activities.

Where a subsidiary has different accounting policies to the Group, adjustments are made to those
subsidiary financial statements to apply the Group’s accounting policies when preparing the
consolidated financial statements.

Any subsidiary undertakings or associates sold or acquired during the period are included up to, or
from, the dates of change of control or change of significant influence respectively.
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JENSTEN HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

3.

Accounting policies {continued}

3.5

3.6

3.7

Where control of a subsidiary is lost, the gain or loss is recognised in the consolidated income
statement. The cumulative amounts of any exchange differences on translation, recognised in equity,
are not included in the gain or loss on disposal and are transferred to retained earnings. The gain or
loss also includes amounts included in other comprehensive income thal are reguired to be
reclassified to the Statement of comprehensive income but excludes those amounts that are not
required to be reclassified.

Where control of a subsidiary is achieved in stages, the initial acquisition that gave the Group control
is accounted for as a business combination. Thereafter where the Group increases its controlling
interest in the subsidiary the transaction is treated as a transaction between equity holders. Any
difference between the fair value of the consideration paid and the carrying amount of the non-
controiling interest acquired is recognised directly in equity. No changes are made to the carrying
value of assets, liabilities or provisions for contingent liabilities.

All intra-Group transactions, balances, income and expenses are eliminated on consolidation.
Adjustments are made to eliminate the profit or loss arising on transactions with associates to the
extent of the Group's interest in the entity.

Foreign currency

i. Functional and presentation currency

The Group's functional and presentation currency is the pound sterling.

ii. Transaction and balances

The Group mainly operates within the United Kingdom but places some business in Europe far which
Euros are received.

Monetary assets and liabilities deominated in foreign currencies are translated into sterling at the
rates of exchange ruling at the balance sheet date. Transactions in foreign currencies are recorded at
the rate ruling at the date of the transaction. All differences are taken to the Statement of
Comprehensive Income.

Exceptional items

Exceptional items are disclosed separately in the financial statements where it is necessary to do so
to provide further understanding of the financial perfformance of the Group. They are items that are
material either because of their size or their nature and that are non-recurring.

Revenue recognition

The Group's revenue is derived form a number of sources. The basis of recognition differs for each
source as detailed below.

i. Insurer Commissions ahd Fees

As an insurance intermediary, the Group earns commissions on insurance business transacted
during the accounting period. This income is recognised in the period in which the right to the
consideralion has been established, being the later of policy inception date and transaction date.
Adjustments to commissions earned and returned premiums are recognised when they arise, unless
it is possible to make an accurate estimate of such adjustments at policy inception.
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JENSTEN HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

3.

Accounting policies (continued)

No provision is made for commissions earned on returned premiums, based on the expected level of
returns which are considered immaterial to the Group.

Fee income is recognised in accordance with performance of the services to which it relates.
il. Franchise Services Commissions

Franchise services commission income is recognised in accordance with the terms of the franchise
agreement. This income is measured at the fair value of the consideration received and represents
the amount receivable per contractual arrangements.

ifi. Premium Finance Commissions

Premium finance commission income is recognised in accordance with performance of the terms of
the centractual arrangements with the finance provider. The Group recognises a commission for the
introduction to the finance provider, on premiums where the customer has decided to pay on an
instalment basis. Premium finance income is recognised on an accruals basis, estimated on reports
provided by the finance provider on transaction volumes, adjusted to reflect historic earnings
experience.

iv. Profit shares and Contingent payments

The Group may enter into profit sharing and contingent amrangements with a selected number of
insurers from its portfolio.

These arrangements are based on a number of factors, including but not limited to gross written
premium on specific policies types, total business placed with an insurer, and the insurer's measure
of profit achieved.

Profit share and contingent income is recognised on an accruals basis in accordance with the
substance of the relevant agreement, with an estimate made of the current months revenue which is
trued up in the following month.

v. Business support services

The Group provides additional business support services to its franchisees, including marketing,
compliance and IT. The income is recognised when the services are delivered and invoiced, in
accordance with the contractual terms of the franchise agreement.

vi. Interest income

Trading interest income is earned, where the Group charges its franchisee's a percentage of cash
advances, made to the insurer on the franchisee's behalf in respect of premiums still due to be
collected from the policyholder. This income is measured at the fair value of the consideration
received and represents the amount receivable per contractual arrangements net of returns,
discounts and rebates in the period. In addition, trading interest income is earned on loans made to
the franchisees and is recognised on the accruals basis.

Other interest income, being that earned on deposits held in bank accounts (the Group's office
accounts and non-statutory accounts holding client money) are recognised on the accruals basis.
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JENSTEN HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (continued)

38

3.9

vii. Dividend income
Dividend income is recognised when the right to receive payment is established.
Employee benefits

The Group provides a range of benefits to employees, including annual bonus arrangements, paid
holiday arrangements and defined benefit and defined cantribution pension plans.

i. Defined contribution pension plans

The Group operates a defined contribution plan for its employees in accordance with regulations
issued by Department of Waork and pensions. A defined contribution plan is a pension plan under
which the Group makes percentage linked contributions into a dedicated fund provided by an external
pension provider. Once the contributions have been paid the Group has no further payment
obligations. The contributions are recognised as an expense when they are due. Amounts not paid
are shown in accruals in the balance sheet. The assets of the plan are held separately from the
Group in independently administered funds.

ii. Annual bonus plan

The Group operales a discretionary annual bonus plan for employees. An expense is recognised in
the Statement of comprehensive income when the Group has a legal or constructive cbligation to
make payments under the plan as a result of past events and a reliable estimate of the obligation can
be made.

Taxation

Taxation expense for the period comprises current and deferred tax recognised in the reporting
period. Tax is recognised in the Statement of comprehensive income, except to the extent that it
relates to items recegnised in other comprehensive income or directly in equity. In this case tax is
also recognised in other comprehensive income or directly in equity respectively.

Current or deferred taxation assets and liabilities are not discounted.

i. Current tax

Current tax is the amount of corporation tax payable in respect of the taxable profit for the period or
prior years. Tax is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the period end.

Management periodically evaluates positions taken in tax returns with respect to situations in which
applicable tax regulation is subject to interpretation. It establishes provisions where appropriate on
the basis of amounts expected to be paid to the tax authorities.

if. Deferred tax

Deferred tax arises from timing differences that are differences between laxable profits and total
comprehensive income as stated in the financial statements. These timing differences arise from the
inclusion of income and expenses in tax assessments in periods different from those in which they
are recognised in financial statements.
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JENSTEN HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (continued)

Deferred tax is recognised on all timing differences at the reporting date except for certain
exceptions. Unrelieved tax losses and other deferred tax assets are only recognised when it is
probable that they will be recovered against the reversal of deferred tax liabilities or other future

taxable profits.

Deferred tax is imeaswed using tax rates and laws that have been enacted or substantively enacted
by the period end and that are expected to apply to the reversal of the timing difference.

3.10 Business combinations and goodwill
Business combinations are accounted for by applying the purchase method.

The cost of a business combination is the fair value of the consideration given, liabilities incurred or
assumed and of equity instruments issued plus the costs directly attributable to the business
combination. Where control is achieved in stages the cost is the consideration at the date of each
transaction.

Contingent consideration is initially recognised at estimated amount where the consideration is
probable and can be measured reliably. Where (i) the contingent consideration is not considered
probable or cannot be reliably measured but subsequently becomes probable and measurable or (ii)
contingent consideration previously measured is adjusted, the amounts are recognised as an
adjustment to the cost of the business combination.

On acquisition of a business, fair values are attributed to the identifiable assets, liabilities and
contingent liabilities unless the fair value cannot be measured reliably, in which case the value is
incorporated in goodwili. Where the fair value of contingent liabilities cannot be reliably measured,
they are disclosed on the same basis as other contingent liabilities.

Goodwill recognised represents the excess of the fair value and direclly atiributable costs of the
purchase consideration over the fair values to the Group's interest in the identifiable net assets,
liahilities and contingent liabilities acquired.

On acquisition, goodwill is allocated to cash-generating units ({CGU's’) that are expected to benefit
from the combination.

Goodwill is amortised over its expected useful life which is estimated to be ten years. Goodwill is
assessed for impairment when there are indicators of impairment and any impairment is charged to
the income statement. No reversals of impairment are recognised.
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JENSTEN HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies {continued)
3.11 Intangible assets
i. Capilalisation of internally generaled intangibles

Development costs that are directly attribulable to the design and testing of identifiable and unigue
software products controlled by the Group are recognised as intangible assets when the following
criteria are met:

+ Itis technically feasible to complete the software so that it will be available for use;

» Management intends to complete the software and use or sell it;

* There is an ability to use or sell the software;

= It can be demonstrated how the software will generate probable future economic benefits;

« Adequate technical, financial and other resources to complete the development and to use or sell
the software are available; and the expenditure atiributable to the software during its
development can be reliably measured;

s Other development expenditures that do not meet these criteria are recognised as an expense
as incurred.

ii. Externally purchased intangible assels

The Group recognises baoks of renewal rights as intangible assets, based on the purchase price and
associated costs of acquisition.

iii. Amortisation

Amortisation is calculated, using the straight-line method, to allocate the depreciable amount of the

assets to their residual values over their estimated useful lives.

For software development, this is 1.5—4 years.
For renewal rights, this is 4-6 years.

iv. Impairment reviews

Where factors, such as technological advancement or changes in market price, indicate that residual
value or useful life have changed, the residual value, useful life or amortisation rate are amended
prospectively to reflect the new circumstances. The assets are reviewed for impairment if the above
factors indicate that the carrying amount may be impaired.

3.12 Tangible assets
Tangible assets are stated at cost (or deemed cost) less accumulated depreciation and accumulated
impairment losses. Cost includes the original purchase price, costs directly attributable to bringing the

assel to its working condition for its intended use, dismantling and restoration costs and borrowing
costs capitalised.

i. Land & buildings

Land and buildings include freehold buildings. Land and buitdings are stated at cost less accumulated
depreciation and accumulated impairment losses.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (continued)

ii. Fixtures and fittings, motor vehicles & computer equipment

Fixtures and fittings, motor vehicles & computer equipment are stated at cost less accumulated
depreciation and accumulated impairment losses.

ifi, Depreciation and residual values

Depreciation on other assets is calculated, using the straight-line method, to allocate the cost to their
residual value over their estimated useful lives, as follows:

Freehold buiidings 50 years
Fixtures and fittings 4 years
Motor vehicles 4 years
Computer equipment 4 years

The assets’ residual values and useful lives are reviewed, and adjusted, if appropriate, at the end of
each reporting period. The effect of any change is accounted for prospectively.

3.13 Leased assets

At inception the Group assesses agreements that transfer the right to use assets. The assessment
considers whether the arrangement is, or contains, a lease based on the substance of the
arrangement.

i. Operating leased assels

Leases that do not transfer all the risks and rewards of ownership are classified as operating leases.
Payments under operating leases are charged to the Statement of comprehensive income on a
straight-line basis over the period of the lease.

ii. Lease incentives

Incentives received to enter intc a finance lease reduce the fair value of the asset and are inciuded in
the calculation of present value of minimum lease payments.

Incentives received to enter into an operating lease are credited to the Statement of comprehensive
income over the life of the lease.

3.14 Impairment of non-financial assets

At each balance sheet date non-financial assets not carried at fair value are assessed to determine
whether there is an indication that the asset (or asset's cash generating unit) may be impaired. If
there is such an indication the recoverable amount of the asset (or asset’s cash generating unit) is
compared to the carrying amount of the asset (or asset’s cash generating unit).

The recoverable amount of the asset {or asset's cash generating unit) is the higher of the fair value
less costs to sell and value in use. Value in use is defined as the present value of the future cash
flows before interest and tax obtainable as a result of the asset’s (or asset’s cash generating unit’s)
continued use. These cash flows are not discounted.
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NOTES TO THE FINANCIAL STATEMENTS
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Accounting policies {continued)

If the recoverable amount of the asset (or asset’s cash generating unit} is estimated to be lower than
the carrying amount, the carrying amount is reduced to its recoverable amount. An impairment loss is
recognised in the Statement of comprehensive income, unless the asset has been revalued when the
amount is recognised in other comprehensive income to the extent of any previously recognised
revaluation.

If an impairment loss is subsequently reversed, the carrying amount of the asset (or asset's cash
generating unit) is increased to the revised estimate of its recoverable amount, but only to the extent
that the revised carrying amount does not exceed the carrying amount that would have been
determined (net of depreciation or amortisation) had no impairment loss been recognised in prior
periods. A reversal of an impairment loss is recognised in the Statement of comprehensive income.

3.15 Investments

Investment in subsidiaries

Investments in subsidiary companies are held at cost less accumulated impairment losses.
3.16 Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks and other short-
term highly liquid investments with original maturities of three months or less and bank overdrafts.
Bank overdrafts are shown within borrowings in current liabilities. The Group recognises fiduciary
funds that are payable to third parties on the balance sheet due to the cantrol the Group exercises
over the funds. The fiduciary funds includes an element that is due to the Group as earned
commision and is paid over on the first day of the following month.

3.17 Provisions and contingencies
i. Provisions

Provisions are recognised when the Group has a present legal or constructive obligation as a result
of past events; it is probable that an outflow of resources will be required to settle the obligation; and
the amount of the obligation can be estimated reliably.

Where there are a number of similar obligations, the likelihood that an outfiow will be required in
settlement is determined by considering the class of obligations as a whole. A provision is recognised
even if the likelihood of an outflow with respect to any one item included in the same class of
obligations may be small.

ii. Contingencies

Contingent liabilities are not recognised. Contingent liabilities arise as a result of past events when {i)
it is not probable that there will be an outflow of resources or that the amount cannot be reliably
measured at the reporting date or (ii} when the existence will be confirmed by the occurrence or non-
occurrence of uncertain future events not wholly within the Group’s control. Contingent liabilities are
disclosed in the financial statements unless the probability of an outflow of resources is remote.

Contingent assets are not recognised. Contingent assets are disclosed in the financial statements
when an inflow of economic benefits is probable.
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Accounting policies (continued)
3.18 Financial instruments

Basic financial assets, including trade and other receivables, cash and bank balances and
investments in, are initially recognised at transaction price, unless the arrangement constitutes a
financing transaction, where the transaction is measured at the present value of the future receipts
discounted at a market rate of interest. The group is applying section 11 of FRS 102 in respect of
recognition and measurement of financial instruments.

i. Insurance broking debtors and creditors

A significant judgement for insurance intermediaries is the determination of when the Group acts as
agent in placing the insurable risks of its clients with insurers and, therefore will not be liable as
principals for amounts arising from such transactions.

In recognition of this agency relationship, debtors from insurance broking transactions are not
included as an asset of the Group financial statements. Other than the receivable in respect of fees
and commissions earned on a transaction, no recognition of the insurance transaction occurs until
the Group receives cash in respect of premiums or claims, at which time a corresponding liability is
established in favour of the insurer or the client.

In certain circumstances, the Group advances premiums, refunds or claims to insurance underwriters
or clients prior to collection, These advances are reflected in the consolidated balance sheet as part

of trade receivables.

In addition, the Group recognises fiduciary funds on balance sheet due to the control the Group
exercises over the funds. These funds include client money held in the form of premiums due to
underwriters and claims paid by insurers due to policyholders. It also includes an element that is due
to the Group as earned commision and is paid over on the first day of the following month.

Fiduciary funds are not available for general corporate purposes.
ii. Trade and other receivables

Trade and other receivables are measured at transaction price less any impairment unless the
arrangement constitutes a financing transaction in which case the transaction is measured at the
present value of the future receipts discounted at the prevailing market rate of interest. Loans are
initially measured at fair value and are subsequently measured at amortised cost using the effective
interest method less any impairment,

iii. Trade and other payables

Trade and other payables are measured at their transaction price unless the arrangement constitutes
a financing transaction in which case the transaction is measured at present value of future payments
discounted at prevailing market rate of interest. Other financial liabilities are initially measured at fair
value net of their transaction costs. They are subsequently measured at amortised cost using the
effective interest method.

iv. Fixed assef investments

Fixed asset investments are stated at cost, less any provisions for permanent diminution in value. In
the opinion of the directors, the carrying value of the shareholdings is not less than cost.
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Accounting policies (continued)
3.19 Share capital

Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new
ordinary shares or options are shown in eguity as a deducticn, net of tax, from the proceeds.

3.20 Distributions to equity holders

Dividends and other distributions to Group's shareholders are recognised as a liability in the financial
statements in the period in which the dividends and other distributions are approved by the Group’s
shareholders. These amounts are recognised in the statement of changes in equity.

3.21 Employee benefit trust

The Company operates an Employee Benefit Trust ('EBT') for the benefil of its employees. The
Company is the sponsoring entity for the EBT. Ordinary shares are granted to employees at the
Company's discretion.

In line with FRS 102 (sections 9.34-9.37: Accounting for intermediate payment arrangements) the
EBT is deemed to be under the de facto control of the company. As a result, the assets and liabilities
of the EBT are included in the consolidated group financial statements and also in those of the
company. Any assets held by the EBT cease to be recognised when the assets are purchased by
beneficiaries.

In the consolidated group financial statements and those of the company, costs incurred by the EBT
purchasing shares are shown as a deduction against shareholders’ funds, within the EBT Reserve.
The proceeds received by the EBT from the sale of shares increased shareholders’ funds. Neither
the purchase nor sale of shares by the EBT leads to a gain or loss being recognised in the
Consolidated Statement of Comprehensive Income.

Funds held by the company on trust for the EBT are recognised within Bank and cash balances.
3.22 Related party transactions
The Group discloses transactions with related parties which are not wholly owned with the same

group. It does not disclose transactions with its' parent or with members of the same group that are
wholly owned.
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3.

Accounting policies (continued)
3.23 Associates and joint ventures

An entity is treated as a joint venture where the Group is a party to a contractual agreement with one
or more parties from outside the Group to undertake an economic activity that is subject to joint
control.

An entity is treated as an associated undertaking where the Group exercises significant influence in
that it has the power to participate in the operating and financial policy decisions.

In the consolidated accounts, interests in associated undertakings are accounted for using the equity
method of accounting. Under this method an equity investment is initially recognised at the
transaction price (including transaction costs} and is subsequently adjusted tc reflect the investors
share of the profit or loss, other comprehensive income and equity of the associate. The
Consolidated Statement of Comprehensive Income includes the Group's share of the operating
results, interest, pre-tax results and attributable taxation of such undertakings applying accounting
policies consistent with those of the Group. In the Consolidated Balance Sheet, the interests in
associated undertakings are shown as the Group's share of the identifiable net assets, including any
unamortised premium paid on acquisition.

Any premium on acquisition is dealt with in accordance with the goodwill policy.

Critical accounting judgements and estimation uncertainty

The preparation of financial statements requires management to make judgements, estimates and
assumptions about the carrying values of assets and liabilities that are not readily apparent from other
sources. The estimates and underlying assumptions are based on historical experience and other factors
that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on a continuing basis. Revisicns to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future

periods.

The directors consider the following to be significant judgements or estimates in the preparation of these
financial statements:

i. Insurance broking debtors and creditors: The group is acting as an agent in placing the insurable risks of
its clients with insurers and therefore will not be liable as principals for amounts arising for such
transactions. As a result, such transactions are judged to not give rise to an asset for recognition on the
group's balance sheet.

ii. Impairment of goodwill: Judgement is applied in determining whether impairment indicators exist (see
note: 3.10).

ii. Revenue recognition: Judgement is applied in determining the most appropriate approach to
recognising each type of revenue (see note 3.7).

iv. The annual depreciation and amortisation charge for fixed assets is sensitive lo changes in the
estimated useful economic lives and residual values of the assets. The useful economic lives and residual
values are re-assessed annually. They are amended when necessary to reflect current estimates, based
on technological advancement, future investments, economic utilisation and the physical condition of the

assets.
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Turnover

The Group's turnover is derived largely from operations within the United Kingdom.

Analysis of turnaver by division:

Retail
Wholesale

Exceptional income

Insurance claim receipt - settled in full

Excepticnal administrative expenses

Exceptional administrative expenses

2022 2021

£ £
24,404,457 11,605,773
12,177,757 8,831,027
36,582,214 21,436,800
Group Group
2022 2021

£ £

- 1,006,789

- 1,006,789

Group Group
2022 2021

£ £
3,050,277 1,619,605
3,050,277 1,679,605
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Operating loss

Operating loss is stated after charging:

Loss on disposal of assets
Gain on disposal of assets
Impairment of software
Operating lease charges

Fees payable to the Company's auditors and
their associates for the audit of the parent
Company and the Group's consolidated
financial statements

Fees payable to the Company's auditors and
their associates for other services:

- Audit of the Company's subsidiaries
- Audit-related assurance services

- Tax advisory services

- Tax compliance services

Employees and directors

Group
2022
£
6,743
(28,985)
2,538,441
628,363

6,000

303,000
175,200
61,800

60,000

Group
2021

115,842

490,788

11,803

418,570
277,488
47,412
51,120
58,800

Staff costs, including directors who were employed by the Group, were as follows:

Wages and salaries
Social security costs
Other pension costs
Amounts capitalised

Company Company
2022 2021

£ £

6,000 11,903
12,000 2,400
12,000 2,400
Group Group
2022 2021

£ £
16,432,398 9,116,010
1,574,393 980,773
404,797 215,478
(1,058,555) (552,808)
17,353,033 9,753,453
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10.

11.

The average monthly number of employees, including the directors who were employed by the Group,

during the year was as follows:

Management (including directors)
Administration

Sales

Underwriting

The Company had no employees during the year (2021: nil).

Directors

Aggregate remuneration
Pension contributions to money purchase schemes

Highest paid director

Total amount of emoluments
Pension contributions to money purchase schemes

Group Group
2022 2021

No. No.

50 39

111 69

234 167

16 9

411 224
Group Group
2022 2021

£ £
1,447,687 935,838
16,390 3,847
1,464,077 939,685
Group Group
2022 2021

£ £

385,893 284,561

- 547
385,893 285,108
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12.

13.

Interest receivable and similar income

Bank interest received

Interest received on luans o Gioup
undertakings

Interest payable and similar expenses

Interest expenses on senior bank loans,
revolving and acquisition facilities

Interest expense on loan notes
Interest expense on preference shares
Charges related to derivatives
Amortisation of finance costs

Bank charges

Group Group Company Company

2022 2021 2022 2021

£ £ £ £
182,062 165,097 - -

- - 2,947,891 2,421,350

182,062 165,097 2,947,891 2,421,350

Group Group Company Company

2022 2021 2022 2021

£ £ £ £
6,889,835 3,746,295 - -
3,881,524 2,422,830 - -

2,898,024 2,387,316 2,898,024 2,387,316
47,078 48,017 - -
329,419 286,856 - -
84,757 76,662 - -

14,130,637 8,868,076 2,898,024 2,387,316
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14.

Tax on loss

(a) Analysis of the tax charge

Corporation tax

Current tax on loss for the year
Adjustments in respect of previcus periods

Total current tax

Deferred tax

Deferred tax charge for the year

Changes to tax rates

Adjustments in respect of prior periods
Origination and reversal of timing differences

Total deferred tax

Taxation on loss

Group Group
2022 2021
£ £
159,015 373,901
8,762 -
167,777 373,901
- 406,611
(11,035) -
(45,502) -
136,381 -
79,844 406,611
247 621 780,512
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14.

Tax on loss (continued)

b} Reconciliation of total tax credit included in the Statement of comprehensive income

The tax assessed for the year is higher than {2021 - higher than) the slandard rate of corporation tax in

the UK of 19% (2021 - 19%). The differences are explained below:
Group
2022
£

Loss before tax (21,247,109)

Group
2021
£

(12,787,309)

Loss multiplied by standard rate of corporation tax in the UK of 19% (2021 -

19%) (4,036,951) (2,429,589}
Effects of:

Fixed asset differences 164,390 -
Expenses not deductible for tax purposes 3,714,414 2,238,187
Adjustments to tax charge in respect of prior periods 8,762 331,832
Adjustments in respect of prior periods {deferred tax) (45,502) -
Non-taxable income (34,336) {34,618}
R&D expenditure credits 7,139 -
Current tax - other (37,574) -
Remeasurement of deferred tax for changes in tax rates {(137,759) -
Movement in deferred tax not previosly recognised 653,664 674,600
Other movements (8,626) -
Total tax charge for the year 247,621 780,512
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15.

Intangible assets

Group

Cost

At 1 April 2021

Additions

On acquisition of subsidiaries

At 31 March 2022

Accumulated amortisation
AL 1 April 2021

Charge for the year on owned assets

Impairment charge
On acquisition of subsidiaries

At 31 March 2022

Net book value

At 31 March 2022

At 31 March 2021

Additions in goodwilt relate to the acquisition of subsidiaries which are disclosed in note 26.

Company

Book

Renewal
Goodwill Rights Software Total
£ £ £ £
99,658,325 2,723,379 3,189,719 105,571,423
33,695,478 362,905 2,382,006 36,440,389
8,426,049 1,652,354 1,189,675 11,268,078
141,779,852 4,738,638 6,761,400 153,279,890
19,389,794 1,406,351 334,180 21,130,325
11,893,937 827,876 371,963 13,093,776
- - 2,538,441 2,538,441
7,547,776 789,007 502,857 8,839,640
38,831,507 3,023,234 3,747,441 45,602,182
102,948,345 1,715,404 3,013,959 107,677,708
80,268,532 1,317,029 2,855,539 84,441,100

The Company does not hold any intangible assets.
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15.

Intangible assets (continued)

The individual intangible assets which are material to the financial statements are as follows:

Net book
value
Group
2022
£

Book Renewal Rights
Adelphi 116,250
llkeston 536,210
London City Branch 221,707
Numark 267,517
Vantage 448,264

Remaining
amortisation
period
(yvears)

2022

0.5
1.5

25
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16.

Tangible assets

Group
Long-term Fixtures
Freehold leasehold Motor and Computer
property property vehicles fittings equipment Total
£ £ £ £ £ E

Cost or valuation
At 1 April 2021 1,601,546 161,172 124,903 2,432,104 1,075,417 5,395,142
Additions 26,266 - - 83,377 216,072 325,715
Acquisition of subsidiaries 32,058 - - 165,600 313,684 511,342
Disposals - - (68,820) (28,441) (36,916) (134,177)
At 31 March 2022 1,659,870 161,172 56,083 2,652,640 1,568,257 6,098,022
Accumulated depreciation
Al 1 April 2021 718,311 40,067 85,511 1,915,779 820,834 3,580,502
Charge for the year 31,447 6,132 - 188,138 161,947 387,664
Acquisition of subsidiaries 30,988 - 14,514 128,244 296,790 470,536
Disposals - - (60,925)  (28,441) (39,538) (128,904)
At 31 March 2022 780,746 46,199 39100 2,203,720 1,240,033 4,309,798
Net book value
At 31 March 2022 879,124 114,973 16,983 448,920 328,224 1,788,224

At 31 March 2021 883,235 121,705 39,392 516,325 254,683 1,814,640

Company

The Company does not hold any tangible assets.
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17.

Investments

Company

Cost or valuation and Net book value
At 1 April 2021

At 31 March 2022

Subsidiary undertakings

The following were subsidiary undertakings of the Company:

Name Registered office Principal activity

Cambridge Midco 1 Limited Coversure House, Holding company
Vantage Park,
Washingley Road,
Huntingdon,
Cambridgeshire,
England, PE29 65SR
Cambridge Midco 2 Limited Coversure House, Holding company
Vantage Park,
Washingley Road,
Huntingdon,
Cambridgeshire,
England, PE29 6SR
Cambridge Bidco Limited Coversure House, Holding company
Vantage Park,
Washingley Road,
Huntingdon,
Cambridgeshire,
England, PE29 65R
Jensten Group Limited Coversure House, Holding company
Vantage Park,
Washingley Road,
Huntingdon,
Cambridgeshire,
England, PE29 6SR
Jensten Underwriting Unit 5 Vantage Park, Insurance underwriting
{(Bespoke) Limited (formerly Washingley Road,
City Underwriters Limited) Huntingdon,
Cambridgeshire, PE29
6SR

Class of
shares

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Investments
in
subsidiary
companies
£

Holding
100%

100%

100%

100%

100%
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17.

Investments (continued)

Subsidiary undertakings (continued)

Name Registered office Principal activity
Jensten Underwriting Unit 5, Vantage Park, Insurance underwriting
(Commercial) Limited Washingley Road,

(formerly Policyfast Limited} Huntingdon,
Cambridgeshire, PE29

63R
Jensten Technologies Unit 5 Vantage Park, Computer consultancy
Limited Washingley Road,

Huntingdon,

Cambridgeshire,
England, PE29 6SR
Coversure insurance Coversure House, Franchising and
Services Limited Vantage Park, insurance broking
Washingiey Road,
Huntingdon,
Cambridgeshire, FE29
6SR
Coversure Branches Limited Coversure House, Insurance braking
Vanlage Park,
Washingley Road,

Huntingdon,
Cambridgeshire, PE29
6SR
Jensten London Markets Marlow House, Lloyd's  Insurance broking
Limited (formerly Senior Avenue, London,
Wright Limited) England, EC3N 3AA
HTC Associates Limited Cattermole Buildings Insurance broking

Market Place, Codnor,
Ripley, Derbyshire, DES

SQA
Senior Wright Insurance Marlow House, Lloyd's  Dormant company
Services Limited Avenue, London,

England, EC3N 3AA
CTH (GB) Limited Cattermole Buildings Holding company

Market Place, Codnor,
Ripley, Derbyshire, DES
9QA
Daju Limited Cattermole Buildings Holding company
Market Place, Codnor,
Ripley, Derbyshire, DE5S
9QA
JGL Bidco 1 Limited Coversure House, Holding company
Vantage Park,
Washingiey Road,
Huntingdon,
Cambridgeshire, PE29
68R

Class of
shares

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Holding
100%

100%

100%

100%

100%

100%

100%

100%

100%

75%
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17.

Investments (continued)

Subsidiary undertakings (continued}

Name Registered office

JGL Bidco 2 Limited Coversure House,
Vantage Park,
Washingley Road,
Huntingdon,
Cambridgeshire, PE29
6SR

Packetts Holdings Limited Salts Wharf, Ashley
Lane, Shipley, BD17

7DB
Sydney Packett & Sons Salts Wharf, Ashley
Limited Lane, Shipley, West

Yorkshire, BD17 7DB
Advance Insurance Agencies 8 Avon Reach,

Limited Chippenham, Wiltshire,
SN15 1EE

Tasker Insurance Group Beaufort House, 15 St

Limited Botclph Street,
London,England, EC3A
7BB

Jensten Insurance Brokers  Beaufort House, 15 St

Limited (formerly Tasker Botolph Sireet,

Insurance Brokers Limited) London,England, EC3A
7BB

Tasker & Partners Limited Beaufort House, 15 St
Botolph Street,
London, England, EC3A
7BB

Jensten Underwriting (SME) Beaufort House, 15 St

Limited {formerly Gresham  Botolph Street,

Underwriting Limited} London,England, EC3A
7BB
Insure Risk Limited Coversure

House,Vantage
Park,Washingley
Road,Huntingdon,
England,PE29 65R

Jensten Brokers Europe Hohe Bleichen 8
Gmbh (formerly Tasker 20354Hamburg
Brokers Europe Gmbh)

JGL Bidco 3 Limited Coversure

House, Vantage
Park,Washingley
Road,Huntingdon,
England,PE29 6SR

Principal activity

Holding company

Holding company

Insurance broking

Insurance broking

Holding company

Insurance broking

Insurance broking

Insurance underwriting

Insurance broking

Insurance broking

Holding company

Class of
shares

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Holding
95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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17.

18.

Investments {continued)
Subsidiary undertakings (continued)

All the above subsidiaries apart from Jensten Brokers Europe Gmbh were incorporated in England and
Wales and trade in the United Kingdom. Jensten Brokers Europe Gmbh was incorporated and trades in
Germany. All of the above subsidiaries are included in the consolidation. The Company's investment in
Cambridge Midco 1 Limited is direct ownership, all other investments are indirect ownership.

The Company has provided parental guarantees to a number of subsidiaries which exempts them from
the requirement to have an audit under s479A of the Companies Act 2006. The subsidiaries that have

received a guarantee are:

Company name Registered number

Advance Insurance Agencies Limited 04605666
Coversure Branches Limited 09148867
HTC Associates Limited 05247800
Jensten Technologies Limited 01905639
JGL Bidco 1 Limited 13043860
JGL Bidco 2 Limited 13068214
JGL Bidco 3 Limited 13513228
Sydney Packett & Sons Limited 00371448
Tasker Insurance Group Limited 07194832

Group

Sydney Packett & Sons Limited holds 1000 C shares of £1 each in Brokerbility Limited. Brokerbility
Limited was incorporated in the UK, its registered office is AGM House, 3 Barton Close, Grove Park,
Enderby, Leicaster, LE13 1SJ. Sydney Packett & Sons Limited holds 10% of the C shares in Brokerbility
Limited.

Debtors
Group Group Company Company
2022 2021 2022 2021
£ £ £ £
Due after more than one year
Deferred tax asset 872,988 346,809 - -
Due within one year
Trade debtors 6,884,968 3,247,084 - -
Amounts owed by group undertakings - - 31,431,728 28,227,165
Other debtors 1,930,788 1,807,144 59,000 59,000
Tax recoverable 1,192,395 448,853 - -
Prepayments and accrued income 9,078,735 5,763,625 - -
Deferred tax asset - 163,206 - -
19,959,874 11,776,827 31,490,728 28,286,165
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18.

19.

Debtors (continued)

All amounts owed by group undertakings are interest bearing, interest is accrued on the principal plus
compounded interest at a rate of 8% per annum, increasing 1% a year to a maximum of 12%. Interest
accrued is rolled up with no fixed date of payment until the controlling party and the lender/(s) agree to

settle the outstanding balance.

Cash and cash equivalents

Group Group Company Company

2022 2021 2022 2021

£ £ £ £
Cash at bank and in hand - Corporate 3,476,570 10,285,951 - -
Cash at bank and in hand - Fiduciary 25,338,404 19,528,497 36,225 -
28,814,974 29,874,448 36,225 -

Fiduciary balances comprise client and insurer monies and fees and commissions earned but undrawn at
the balance sheet date. These are held in non statutory trust bank accounts or insurance trust bank
accounts for the benefit of clients and insurers and are not available to the group for working capital
purposes. The carrying amount of cash and cash equivalents is considered approximate to their fair

value,

£36,225 of fiduciary balances relate to amounts held by the employee benefit trust.
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20.

21,

Creditors: Amounts falling due within one year

Group Group Company Company

2022 2021 2022 2021

£ £ £ £

Trade creditors 33,325,869 23,405,005 122,400 12,000

Amounts owed to group undertakings - - 555,046 316,721
Other taxation and social security 671,485 499,957 - -

Other creditors 717,858 4,505,872 9,221 984
Deferred consideration 423,949 - - -

Accruals and deferred income 5,310,479 2,541,774 362,580 338,100

40,449,640 30,952,648 1,049,247 668,805

Amounts owed to group undertakings are unsecured, interest free, have no fixed date of repayment and

are repayable on demand.

Revolving credit facility

The Group’s financing facility includes a revolving credit facility of £2m to cover working capital and
liquidity requirements. A commitment fee of 1.31% is charged on the undrawn amount. The commitment

fee is payable quarterly in arrears. This was undrawn at the balance sheet date.

Creditors: Amounts falling due after more than one year

Group Group Company Company
2022 2021 2022 2021
£ £ £ £
Unitranche debt facility 30,854,455 30,698,466 - -
Preference shares 30,252,242 27,356,869 30,252,242 27,356,869
Acquisition facility 61,065,000 31,856,000 - -
Deferred consideration 428,121 - - -
A Loan notes PIK 4,790,821 4,568,460 - -
A Loan notes 21,672,502 719,361,264 - -
B Loan notes 3,786,152 3,428,125 - -
C LLoan notes 1,758,295 1,685,678 - -
Senior A Loan notes 10,825,941 5,010,959 - -
Senior B Loan notes 1,428,392 400,877 - -
166,861,921 124,466,696 30,252,242 27,356,869
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Creditors: Amounts falling due after more than one year (continued)

Disclosure of the terms and conditions attached to the preference shares is made in note 24,

Unitranche debt facility

The Group has a financing facility of a unitranche debt facility of £32m which incepted on 3 September
2018. The loan accrues interest on a monthly basis at SONIA plus 6.5%. The interest is payable quarterly
in arrears from the inception date. The loan is repayable in full in 2025. The loan is secured by a charge
over the Group’s trading subsidiaries. The facility is shown net of amortised transaction costs relating to
the raising of the debt,

Acquisition/Capex facility

The Group has access to a committed acquisition/capex facility totatling £69.8m, of which £61.1m had
been drawn down as at 31 March 2022. A commitment fee of 2.275% is charged on the undrawn
amount, with interest accruing at SONIA pius 6.5% on the drawn down amount. The accrued interest and
commitments are payable quarterly in arrears from the inception date. The Company also has access to
a further incremental acquisition/capex facility totalling £50m as at 31 March 2022 which is undrawn at
the year end date. No commitment fees are charged on the incremental facility.

Loan Notes

Loan notes were predominantly issued on 3 September 2018. interest accrues on the principal plus
compounded interest at a rate of 8% per annum, increasing 1% a year to a maximum of 12%. Interest
accrued is rolled up with no fixed date of payment until the controlling party and the lender/(s) agree to
the pay out of cash interest accrued thereon.

On 8th February 2021, C Loan notes totalling £1.7m were issued by a Group company. Interest is
accrued on the principal plus compounded interest at a rate of 5% per annum and the loan notes are
repayable in September 2026 unless certain criteria are met.

On 24th March 2021, variable rate unsecured redeemable Senior A lcan notes totalling £5m were issued
by a Group company. Interest is accrued on the principal plus compounded interest at a rate of 10% per
annum, increasing 1% a year from September 2021 to a maximum of 12%. The loan notes are repayable
in September 2026 unless certain criteria is met. On 24th March 2021 Senior B Loan Notes totalling
£0.4m were issued. The senior loan notes include a redemption premium which results in the return
being 100% on repayment.

On 15th September 2021, variable rate unsecured redeemable Senior A loan notes totalling £5m were
issued by a Group company. Interest is accrued on the principal plus compounded interest at a rate of
11% per annum, increasing 1% a year from September 2022 to a maximum of 12%. The ioan notes are
repayabie in September 2026 unless certain criteria is met. On 15th September 2021 Senior B loan notes
totalling £0.93m were issued. The senior loan notes include a redemption premium which results in the
return being 100% on repayment.
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Post-employment benefits

The Group provides a defined contribution pension scheme for its employees. The amount recognised as
an expense for the defined contribution schemes in the period was:

23.

2022 2021
£ £
Pension contributions 404,797 195,550
Amounts cwed at year end 85,355 37,476
Deferred taxation
Group
2022 2021
£ £
As at beginning of the year (313,969) (389,232)
Charged to profit or loss (106,045) (406,671)
Charged to other comprehensive income - 136
Arising on business combinations 621,824 530,692
Transfer of RDEC - (48,954)
As at year end 201,810 (313,969)
The deferred tax balance is made up as follows:
Group Group
2022 2021
£ £
Fixed asset timing differences (948,3089) (BG3,175})
Short term timing differences - 16,668
Revaluations/fair value adjustments 101,276 -
Losses 1,048,843 469,538
201,810 (313,969)
Comprising:
Asset - due after one year 872,988 346,809
Asset - due within one year - 163,206
Liability (671,178) (824,084}
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23,

24,

Deferred taxation (continued)}

201,810 (313,969}

Called up share capital

Company
2022 2021
£ £
Shares classified as equity
Allotted, called up and fully paid
704,865 (2021 - 704,865) A1 Qrdinary shares of £0.00100 each 705 705
95,135 (2021 - 95,135) A2 Ordinary shares of £0.00100 each 95 95
40,000 (2021 - 40,000) B1 Ordinary shares of £0.01000 each 400 400
200,000 (2021 - 160,000) B2 Ordinary shares of £0.00010 each 20 16
1,220 1,216

The Company has 4 classes of ordinary shares. These are classed as A1, A2, B1, and B2 ordinary
shares. All ordinary shares rank pari passu on the distribution of dividends. A2 and B2 ordinary shares do
not carry voting rights.

2022 2021
£ £
Shares classified as debt
Allotted, called up and fully paid
21,984,574 (2021 - 21,987,374) Preference shares 21,984,574 21,987,374

The preference shares are classified as debt on the balance sheet.

The preference shares carry a rate of 8% per annum, increasing by 1% on the 3 September each year, to
a maximum of 12%. The shares have no fixed preferential dividend rate. On a winding-up, the holders of
these shares have priority before all other classes of shares to receive a repayment of capital plus
interest rolled up and compounded. These shares carry no voting rights for the holders.
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25.

26,

Commitments under operating leases

At 31 March 2022 the Group had future minimum lease payments due under non-cancellable operating
leases for each of the following periods;

Group Group

2022 2021

£ £

Not later than 1 year 555,536 566,564
Later than 1 year and not later than 5 years 987,388 1,211,461

1,542,924 1,778,025

Company

The Company has nc operating lease commitments at 31 March 2022,

Acquisitions

During the year the Group acquired the issued share capital of Tasker Insurance Group Limited and its
associated legal entities. The summary of the acquired balances is detailed below:

Summary Book Value Adjustments Fair Value
£ £ £
Assets
Tangible assets 70,082 - 70,082
Intangible assets 2,814,794 - . 2,814,794
Trade receivables 1,434,302 - 1,434,302
Other receivables 465,851 - 465,851
Cash & Cash equivalents 1,285,697 - 1,285,697
Total Assets 6,070,726 - 6,070,727
Liabilities
Trade & Other payables (2,729,286) - (2,729,286)
Other liabilities (890,281) - (890,281}
Total liabilities (3,619,567) - (3,619,567)
£
Net identifiable assets 2,451,160
Goodwill 32,649,869
Total Consideration 35,101,029
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The consideration was satisfied by:

£
Cash 33,627,372
Directly attributable costs 713,447
Other consideration 760,210
Total Consideration 35,101,029
Contribution by the acquired businesses for the reporting period since acquisition:
£

Revenue 5,088,364
Profit before tax 470,764

On 30 September 2021 the Group acquired 100% of the issued share capital of Insure Risk Limited:

Summary Book Value Adjustments Fair Value
£ £ £

Assets

Trade receivables 124,825 - 124,825

Other receivables 16,789 - 16,789

Cash & Cash equivalents 16,619 - 16,619

Total Assets 158,234 - 158,234

Book Value Adjustments Fair Value

£ £ £

Liabilities

Trade & Other payables (90,581) - {90,581)
Other liabilities (41,944) - (41,944)
Total liabilities (132,525) - (132,525)
Net identifiable assets 25,707
Goodwill 1,045,609
Total Consideration 1,071,316
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27.

The consideration was satisfied by:

£

Cash 587,004
Contingent consideration 423 049
Directly attributable costs 60,363
Total Consideration 1,071,316
Contribution by the acquired businesses for the reporting period since acquisition:

£
Revenue 29,300

1,418

Profit before tax

Goodwill represents the assembled workforce, synergies and the opportunity to cross-sell group products.

The comtingent consideration will be payable if during the 24 months post completion the company
generates a minimum net income for the 24 months post completion at least equal to the net income

target.
Related party transactions

The Company has taken advantage of exemption under Financial Reporting Standard 102, not to disclose
related party transactions with wholly owned subsidiaries within the group.

Transactions between group entities which have been eliminated on consolidation are not disclosed within
the financial statements.

Group
During the period, the Group incurred fees of £57,600 (2021: £189,600) payable to T D Wright Consulting
Limited, a company controlled by a director of a group company. At the balance sheet date, £14,400

(2021: £14,400) was included within accruals.

During the period, the Group incurred fees of £128,837 (2021: £123,028) payable to Livingbridge EP LLP,
the ultimate parent company. At the balance sheet date, £nil (2021 £nil) was included within accruals.

During the period, the Group issued loan notes for a total of £900k {2021: £516k) to Direciors of the
Company. Preference share dividends and loan note interest of £376k was incurred in the year and
remained accrued as at 31 March 2022.

During the period, the Group issued loan notes for a total of £5,000k to funds managed by the ultimate
parent, Livingbridge EP LLP. Preference share dividends and loan note interest of £5,584k was incurred in
the year, and remained a creditor balance as at 31 March 2022.

Company
Preference share dividends in respect to the directors of £141k was incurred in the period and remained

accrued as at 31 March 2022.

Preference share dividends in respect to funds managed by the ultimate parent Livingbridge EP LLP of
£2,536k was incurred in the period and remained a creditor balance as at 31 March 2022.
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28.

28.

Controlling party

Group and Company

The ultimate parent is Livingbridge EP LLP, 100 Wood Street, London, EC2V 7AN, a partnership
incorporated in England and Wales. The majority of Jensten Holdings Limited’s equity is ultimately owned
by FIS Nominee Limited as nominee for Livingbridge 6 LP, Livingbridge 6 Co-Invest LP and Livingbridge 6
FF Co-Invest LP, ail under the management of Livingbridge EP LLP.

Events after the reporting period

In June 2022, the Group issued a new agreement giving it access to further committed and incremental
acquisition facilities, providing a significantly increased level of funding and on more attractive financial
terms. The Group also issued a new senior loan note bringing £5.9m of new funding.

In August 2022 the Group entered into a swap transaction to hedge the interest rate paid on the Group's
external debt from significant increases.

n August 2022, the Group acquired Origin UW Ltd. Based in Tunbridge Wells, Origin is a ‘specialist’
MGA, providing commercial insurance solutions for SME businesses and professionals. Origin is a strong
strategic and cultural fit for Jensten’s existing wholesale proposition and will be of benefit to the Group's
partner brokers and their clients.

In October 2022, the Group acquired Ravenhall Risk Solutions Ltd. Based in Leeds, Ravenhall serves
commercial and personal clients in the region. The acquisition brings Jensten new expertise in traditionally
harder to place risks. Ravenhall will work closely with Packetts to build Jensten's presence in the region.

Also in October 2022, the Group acquired J. Bennett & Son Insurance Brokers Limited based in High
Wycombe and its Oxford-based subsidiary, Mathews Comfort & Co. The businesses serve commercial
clients in the region. The acguisition brings Jensien new expertise in life sciences and biomedical field
specialism. At the date of signing the annual report the acquisition had not completed.

In August 2022 and October 2022 Jensten Insurance Brokers acquired books of business from Coversure
Nottingham and Coversure Stamford respectively.
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