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Customer Club Limited

Directors' Report
For the yeat ended 31 December 2011

The directors present their report and the financial statements for the year ended 31 December 2011
Directors’ responsibilities statement

The directors are responsible for preparing the Directors' report and the financial statements 1n accordance with
applicable law and regulauons

Company law requures the directors to prepare financial statements for each financal year Under that law, the
directors have elected to prepare the financral statements m accordance with Unitted Kingdom Generally Accepted
Accounting Practice (Umited Kingdom Accounting Standards and applicable law) Under company law, the
directors must not appiove the financal statements unless they are satisfied that they give a true and fair view of
the state of affairs of the company and of the profit or loss of the company for that peniod In preparing these
financial statetnents, the directors are required to

. selecr switable accounting policies and then apply them consistentlv,
. make judgments and estinates that are reasonable and prudent,
. prepate the financal statements on the gomg concern basts unless it 1s mnappiopriate to presume that the

company will continue mn business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any ume the financial posiuon of the company
and enable them to ensure that the financial statements comply with the Compantes Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other rregulannes

Principal activities

The principal activity of the company during the peniod was butlding customer databases and consultancy services
Directors

The directors who served during the year were

R W Bielby
C Jones
C G Stockley

Provision of information to auditor

Each of the persons who are directors at the nme when this Directors' repott 1s appros ed has confirmed that

) so far as that director 15 aware, there 15 no relevant audit information of which the company's auditor 15
unaware, and

. that director has taken all the steps that ought to have been taken as a director in order to be aware of any
information needed by the company's auditor 1n connection with preparing its report and to establish that
the company's auditor 1s aware of that information
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Customer Club Limited

Directors' Report
For the year ended 31 December 2011

Auditor

Under section 487(2) of the Companies Act 2006, Grant Thornton UK LLP will be deemed to have been
reappownted as auditor 28 days after these financial statements wete sent to members or 28 days after the latest
date prescuibed for filing the accounts with the registrar, whichever is eamlier

In prepanng thus report, the directors have tahen advantage of the small companies exempuons provided by
section 415A of the Companies Act 2006

This report was approved by the board and signed on 1ts behalf

s

R W Bielby
Drrector

Date
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@ GrantThornton

Independent Auditot's Report to the Members of Customer
Club Limited

We have audited the financial statements of Customer Club Limated for the vear ended 31 December 2011, which
comprise the Profit and loss account, the Balance sheet and the related notes The financial reporting frameworl
that has been applhed m their preparation 1s appheable law and the Financial Reporting Standard for Smaller
Enuues (effective Apnl 2008) (United Kingdom Generally Accepted Accounung Pracuce applicable to Smaller
Entites)

Thus report 1s made solely to the company's members, as a body, 1n accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we mught state to the company's members those
matters we are required to state to them in an Audiror's report and for no other putpose To the fullest extent
permutted by law, we do not accept or assume responsibility to anyone other than the company and the company's
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explamned more fully in the Directors' responsibiities statement, the directors are responstble for the
preparation of the financial statements and for bemng satsfied that they give a true and fair view Our responsibility
1s to audit and expiess an opmion on the financial statements 1a accordance with applicable law and Internanonal
Standards on Auditng (UK and Ireland) Those standards requure us to comply with the Auditing Practices Board's
Ethical Standards for Auditors

Scope of the audit of the financial statements
A description of the scope of an audit of financal statements 1s provided on the Audinng Pracuces Board's website
at www frc org uk/apb/scope/ptivate cfm

Opinion on financial statements
in our opinion the financial statements

. give a true and fair view of the state of the company's affairs as at 31 December 2011 and of its loss for the
vear then ended,

. have been propetly prepared in accordance with United Kingdom Generally Accepted Accounting
Pracuce applicable to Smaller Enuaues, and

. have been prepared in accordance with the requirements of the Companies Act 20006

Opinion on other matter prescribed by the Companies Act 2006
In our opinton the mformation given in the Directors' report for the financial year for which the financial
statements are prepared 1s conststent with the financial statements
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GrantThornton

Independent Auditot's Repott to the Members of Customer
Club Limited

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to repott
to you if, 1n our opuuon

. adequate accounung records have not been kept, or returns adequate for our audit have not been 1ecerved
from branches not visited by us, or

. the financial statements are not 1 agreement with the accounting records and returns, or

. certain disclosures of directors' remuneration specified by law are not made, or

. we have not recetved all the mformation and explanations we require for our audit, ot

J the directors were not entitled to prepare the financial statements in accordance with the small companies

regime and take advantage of the small companies' exemption 1n prepanng the Directors' report
2 £ P p prepanng P

aw)( {Lut o P

John Shinmck (Semor statutory auditor)

for and on behalf of
Grant Thornton UK LLP

Chattered Accountants
Statutory Auditor

Manchester

Date 1% SV{EW‘-\’Q‘( ot
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Customer Club Limited

Profit and Loss Account
For the year ended 31 December 2011

Turnover

Cost of sales

Gross profit
Admunistrative expenses

Other operating income

Operaung loss

Exceptional items

Other exceptional items

Loss on ordinary activities before interest

Interest payable and similar charges

Loss on ordinary activities before taxaton

Tax on loss on ordinary acuvities

Loss for the financial year

The notes on pages 7 to 11 form part of these financial statements

All amounts relate to connnumg acuvities

Penod fiom 24

Year ended July to
31 December 31 December
2011 2010
Note £ 4
1 701,065 1,118,518
(219,550) {354,339)
481,515 764,159
(690,207) (863,230)
2 18,755 12,934
3 {189,937) {86,143)
5 - (67,438)
(189,937) {153,581)
(765) (5,340)
(190,702) {(158,921)
10 (190,702) {158,921)

All recogmised gamns and losses i the current year are included in the profit and loss account
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Customer Club Linuted
Remistered number: 06871953

Balance Sheet
As at 31 December 2011

Fixed assets

Tangible assets

Current assets
Debtors
Cash at bank

Credstors. amounts falling due within one
year

Net current lhlabilities

Total assets less current habilities

Capital and reserves
Called up share capital

Profit and loss account

Shareholders' deficit

2011
Note £ £ 4
6 1,349
7 163,830 117375
28,653 13,940
192,483 131315
8 (543,454) (290,235)
(350,971)
(349,622)
1
10 (349,623)

(349,622)

2010

(158,920)

(158,20)

1

(158,921)

(158,920)

The financial statements have been prepared m accordance with the special provisions telatung to compantes
subject to the small companies regime withun Part 15 of the Companies Act 2006 and in accordance with the
Financial Reportng Standard for Smaller Entities (effective April 2008)

The financial statements were approved and authorised for 1ssue by the board and were signed on 1ts behalf by

/CZ/ y
R W Bielby

Darector

Date

The notes on pages 7 to 11 form part of these financial statements
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Customer Club Limited

Notes to the Financial Statements
For the year ended 31 December 2011

1.

Accounting Policies

1.1

12

13

14

15

Basis of preparation of financial statements

The financial statements have been prepared under the histonical cost convention and m accordance
with the Financial Reporning Standard for Smaller Enutes (effecuve April 2008)

Going concern

The financial statements have been prepated on a going concern basts, notwithstanding the deficiency in
net assets, because the company has recerved a letter of support from Hileo UK Limated, a fellow group
undertaking, stating that Filco UK Lumuted will provide financial support for at least 12 months from
the date of approval of the fiancial statements

After making enquuries, and considering the uncertamties deseribed above, the Directors have a
reasonable expectation that the Company has adequate 1esources to continue n operational existence
for the foreseeable fumre Accordingly, they conunue to adopt a going concern basts i prepanng the
financal statements

Turnover

Turnover comprises revenue recognised by the company 1n respect of goods and services supphed
duning the year, exclusive of Value Added Tax and trade discounts

Tangible fixed assets and depteciation
Tangble fixed assets are stated at cost less depreciason  Depreciation 1s provided at rates calculated to
write off the cost of fixed assets, less their esamated residual value, over thetr expected useful Lives on
the following bases

Computer equipment - 3years

Operating leases

Rentals under operating leases are charged to the Profit and loss account on a straight line basis over
the lease term

Benefits recerved and recervable as an incentive to sign an operating lease are recognised on a straight
line hasts over the period untl the date the rent 1s expected to be adjusted to the prevailing market rate
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Customer Club Limited

Notes to the Financial Statements

For the year ended 31 December 2011

2. Other operating income

Net rents receivable

3. Operating loss

The operating loss 1s stated after charging

Depreciation of tangible fixed assets
- owned by the company
Audttors' remuneration

4. Directors' remuneration

Aggregate emoluments

5. Exceptional items

Exceptional admimstrative expenses

Perod fiom 24

Year ended July to
31 December 31 December
2011 2010
£ L
18,755 12,934
Petiod from 24
Year ended July to
31 December 31 December
2011 2010
£ £

228 -

5,178 -
Perniod fiom 24
Year ended July o
31 December 31 December
201 2010
£ L
183,225 231,375
Pened fiom 24
Year ended July to
31 December 31 December
2011 2010
£ L
- 67,438

In the puor period, the company made 1ansom payments to key supphers which supplied e-Innovaton
Limited, a company related by company directors, prior to entering hquidation

In addition, bank loans repayments were made on behalf of PBN Show Limuted, a company related by
common directors, which was a requirement to enable The Marketing Innovation Group Limited, the parent
undertaking of Customer Club Limited, to acquire the trade and fixed assets of PBN Show Limited
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Customer Club Lumited

Notes to the Financial Statements

Fot the year ended 31 December 2011

8.

Tangible fixed assets

Cost

At 1 January 2011
Additions

At 31 December 2011

Depteciation

At 1 January 2011
Charge for the year

At 31 December 2011

Net book value
At 31 December 2011

At 31 December 2010

Debtors

Trade debtots
Other debtors

Creditors:
Amounts falling due within one year

Trade creditors

Amounts owed to group undertakings
Social security and other taxes

Other creditors

Accruals and deferred income

Computer

equipment

£

1,577

1,577

228

228

1,349
2011 2010
£ £
145,732 98,609
18,098 18,766
163,830 117,375
201 2010
£ L
83,551 65,270
324,238 128,173
76,629 50,360
25,382 46,432

33,654 -
543,454 290,235
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Customer Ciub Limited

Notes to the Financial Statements
Fort the year ended 31 December 2011

10.

M.

12.

13.

Share capital

201 2010
£ L

Allotted, called up and fully paid
1 Ordinary shares of {1 each share of {1 1 1

Reserves

Profit and
loss account
£
At 1 Januvary 2011 (158,921)
Loss for the year (190,702)
At 31 December 2011 (349,623)

Operating lease commitments

At 31 December 2011 the company had annual commitments under non-cancellable operaung leases as
follows

201 2010
£ L

Expiry date
Within 1 year - 2,194

Related party transactions

No transacuons with related parues were undertaken such as required 10 be disclosed under Financial
Reporting Standard for Smaller Entides (effective April 2008)

Ultimate parent undertaking and controlling party

At 31 December 2011, Customer Club Lirmited was a wholly owned subsidiary of The Markeung Innovaton
Group Limited, a company registered in England and Wales The parent company of The Markeung
Innovatton Group Limuted, by virtue of 51% shareholding, 1s Hilco Investments Limited who are owned by
Hilco London Limited, both compames registered in England and Wales Hilco London Limited 15 100%
owned by Hilco Merchant Resources, LLC, a companj registered i the Untted States of Amenca  The
directors consider the ulumare parent undertaking and controlling related party of the company to be Hilco

Trading LLC, a company tegistered 1n the United States of America, by virtue of 1ts 66 7% shareholding in
Hilco Merchant Resources, LLC
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Customer Club Limited

Notes to the Financial Statements
For the year ended 31 December 2011

14. Contingencies

The company 1s party to a cross guarantee of The Marketng Innovation Group Lumuted loan from Filefigure
Limuted, a fellow group undertaking, to secure borrowings in respect of other companies in the group At 3!

December 2011, the potennal liability was £469,500 (2010 £252,000)
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