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Report of the directors

The directors of AEGIS London Services Limited (“the Company”) present their annual report and audited financial statements
for the year ended 31 December 2019.

The Company is, through intermediate holding companies, a wholly owned subsidiary of Associated Electric & Gas Insurance
Services Limited (AEGIS) incorporated in Bermuda.

1. Directors’ report

Directors
Executive Director: D P Croom-Johnson
Non-Executive Chairman: T G S Busher

The current directors are shown above.
Results and proposed dividend

The Company made a profit on ordinary activities after taxation of £301k (2018: £374k). There is no dividend proposed for
the year ended 31 December 2019 (2018: £nil).

Going concern

Details regarding going concern can be found in the Notes to the Financial Statements (Note 1) and within the Strategic report.
The board has satisfied itself that the Company has adequate resources to continue in operation for the foreseeable future.
The board has considered the impact of COVID-19 in their going concern assessment.

Future developments

Details regarding future developments of the Company have been set out in the Strategic Report.

Use of financial instruments

In relation to the use of financial instruments, see the Strategic Report of the Directors on page 3.

Directors’ indemnities

The Company has agreed to indemnify, to the extent permitted by law, the directors against any liability incurred by a director
in respect of acts or omissions arising in the course of their office. The indemnities were in force throughout 2019 and remain
so. Copies of the deeds of indemnity are available for inspection at the ultimate parent company’s registered office, 1
Meadowlands Plaza, East Rutherford, NJ 07073. .

Disclosure of information to auditor

Each director at the date of approval of this report confirms that:

. so far as the director is aware, there is no relevant audit information of which the Company's auditor is unaware; and

. the director has taken all the steps that he ought to have taken as a director in order to make himself aware of any
relevant audit infformation and to establish that the Company’s auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provision of s418 of the Companies Act 2006.
Independent auditor

The auditor for the year ended 31 December 2019 was Deloitte LLP. They have indicated their willingness to be appointed for
another term and appropriate arrangements have been put in place for them to be re-appointed.



Report of the directors continued

2. Directors’ responsibilities statement

The directors are responsible for preparing the annual report and the financial statements in accordance with applicable law
and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have
elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards and applicable law), including FRS 102, the financial reporting standard applicable in the UK
and Republic of Ireland. '

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and
fair view of the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing these
financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;

. make judgments and accounting estimates that are reasonable and prudent;

. state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed
and explained in the financial statements; and

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company

will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company'’s
transactions and disclose with reasonable accuracy at any time the financial position of the Company and enable them to
ensure that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the
assets of the Company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Approved by the Board of Directors of AEGIS London Services Limited on 11 June 2020 and signed on its behalf by:

N A

D P Croom-Johnson
Managing Director
22 June 2020



Strategic report of the directors

Principal activity and review of the business

The Company is an appointed representative of AEGIS Managing Agency Limited, transacting insurance business on behalf
of Lloyd's Syndicate 1225. The Company will continue to transact business on behalf of Lloyd's Syndicate 1225 for the
foreseeable future. Premium volumes transacted on behalf of Syndicate 1225 increased to £14.7m (2018: £12.2m) driven
primarily by the Marine class of business.

The Company is a private limited company by shares and incorporated under the laws of England and Wales in accordance
with the Companies Act 2006 with its registered office at 33 Gracechurch Street, London, EC3V OBT. Further details of the
Company can be found in the Administration section on page 15.

Future developments of the Company

The Company is looking to continue its strategy of disciplined profitable growth in those classes that deliver a prospective
acceptable margin. The Company will focus its efforts on improving profit margins in a positive underwriting environment
whilst seeking to reduce the costs of business acquisition. The Company will look to achieve further success with regards to
its digital product offerings, whilst continuing the strategy of multi-channelled distribution and delivering excellence in
underwriting and service levels that clients and brokers have come to expect.

Section 172(1) of the Companies Act 2006
The directors consider that they have had appropriate regard to the matters set out in section 172(1)(a) to (f) when performing
their duties. The Board has a long term strategy of ‘disciplined profitable growth’. Throughout the year the directors considered

the wider impact of strategic decisions on the Company's stakeholders. This included, for example, approval of the Syndicate’s
business plan for the 2020 year of account.

The Board has identified the Company’s stakeholders as being the employee, those entities and individuals with whom it has
business relationships with, the community, and the shareholder. The directors have detailed below how the Company
engages with these stakeholders.

Employee

The directors acknowledge people are essential to the delivery of the strategy, and ensure the interests of the employee are
appropriately considered when taking decisions. Along with regular staff presentations with time dedicated for staff questions,
continued focus on Learning and Development, and a ‘Diversity and Inclusion’ survey occurred in the year.

Business Relationships

The delivery of a first class claims service to brokers and clients is a key strategic initiative. Underwriting policies aim to meet
the changing needs of clients, and proactive communication with brokers is always encouraged.

The directors recognise that a commitment to a high standard of business conduct is critical to the delivery of the strategy.
The ‘Conduct Risk Policy’ is reviewed and approved by the Board annually.

Community

The directors encourage a positive relationship with the community. Voluntary and fundraising efforts occurred during the
year.

Shareholder Engagement

The directors are committed to co-ordinating and collaborating with the ultimate parent company, and continue to work closely
across all areas where value is identified.

Brexit

Following the triggering of article 50 of the Treaty of Lisbon on 29 March 2017, the United Kingdom departed from the
European Union (EU) on 31 January 2020 and has entered into a transition period which is expected to be complete on 31
December 2020. The Company will continue to monitor the ensuing negotiations and other developments during this phase.
The Company is working with the Society of Lioyd's in respect of the proposed transfer of relevant EEA policies through the
Part VIl transfer process.

Principal risks and uncertainties

On 23 March 2020 the UK Government declared a countrywide lockdown following the outbreak of the COVID-19 pandemic.
The pandemic presents challenges to the Company, and the rest of the insurance industry. It is likely there will be an increase
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in levels of claims activity, potential reduction in premium as underlying economic activity reduces, and potential impact on
investment values. Daily operations of the Company have been transformed, with all employees now working from home.

Despite the pandemic, our outlook remains positive. Staff and client responses to the challenges have been very
encouraging. Our short-term strategy has been honed to the key objectives of delivering the 2020 Syndicate business plan,
maintaining a first class claims service, and meeting reporting deadlines. These objectives are all considered achievable.

Itis too early to make confident predictions about the impact of COVID-19, both in financial and non-financial terms. In order
to understand the impact, however, the key risks arising from the pandemic have been identified and assessments performed
in relation to premium, claims, operational and market risk.

The most significant risk is that the Company will not generate sufficient income to cover its operating expenses. The
directors consider this risk, despite the COVID-19 pandemic. Sufficient cash reserves are available to cover the liabilities
falling due in the next 12 months.

The subsidiaries of the Company, see Notes to the financial statements (Note 8), will continue to provide services to the
Company. ‘

Climate Change
The directors are aware of climate change and its potential to impact the principal risks affecting the business as outlined above.

As part of its risk management framework, the company and its directors monitor the potential impact of climate change through
the analysis of various scenarios, predominantly through Syndicate 1225 Own Risk and Solvency Assessment processes.

Use of financial instruments

The Company makes no use of financial instruments in the management of its risk exposures. Balance Sheet debtors and
creditors are valued at fair value.

Approved by the Board of Directors of AEGIS London Services Limited on 11 June 2020 and signed on its behalf by:

N I

D P Croom-Johnson
Managing Director
22 June 2020



Statement of total comprehensive income
(For the year ended 31 December 2019)

Notes 2019 2018

£000 . £000

Turnover 2 735.0 624.4
Administrative expenses ‘ 5 (1,128.4) (811.0)
(393.4) (186.6)

Other operating income 6 765.5 652.6
Profit on ordinary activities before taxation 4 3721 466.0
Tax charge on profit on ordinary activities 7 (70.7) (92.0)
Profit on ordinary activities after taxation 301.4 374.0

The total comprehensive income relates to continuing activities.

There were no recognised gains or losses other than those reported in the Statement of total comprehensive income for the
financial year.

The notes on pages 8 to 12 form an integral part of these financial statements



Balance sheet
(As at 31 December 2019)

Non-current assets
Investments

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within one year
Net current assets

Net assets

Capital and reserves
Called up share capital
Profit and loss account

Total shareholder’s funds

The financial statements of AEGIS London Services Limited (registered number: 06872527) were approved by the directors

on 11 June 2020 and signed on their behalf by:

L e s

D P Croom-Johnson
Managing Director
22 June 2020

Notes 2019 2018
£000 £000

8 0.0 0.0
9 277.2 1,069.1
3,079.4 1,009.2

3,356.6 2,078.3

10 (2,097.0) (1,120.1)
1,259.6 958.2

1,259.6 958.2

11 50.0 50.0
1,209.6 908.2

1,259.6 958.2

The notes on pages 8 to 12 form an integral part of these financial statements



Statement of changes in shareholder’s funds

(for the year ended 31 December 2019)

2019

Brought forward

Total comprehensive income

Carried forward

2018

Brought forward

Total comprehensive income

Carried forward

The notes on pages 8 to 12 form an integral part of these financial statements.

Called up share

Profit and loss

Shareholder’'s

capital account funds
£'000 £'000 £'000
50.0 908.2 958.2

- 301.4 301.4

50.0 1,209.6 1,259.6
Called up share Profit and loss Shareholder’s
capital account funds
£000 £'000 £'000
50.0 534.2 584.2

- 374.0 374.0

50.0 908.2 958.2




Notes to the financial statements

(Forming part of the financial statements)

1. Basis of preparation

The financial statements have been prepared under the historical cost convention, and in accordance with Financial
Reporting Standard 102 (FRS 102) issued by the Financial Reporting Council. A cash flow statement has not been prepared,
as the Company is exempt under FRS 102, being a qualifying entity by virtue of being a subsidiary undertaking where 90% of
the voting rights are within the group. The Company's financial statements are fully consolidated within the financial
statements of the ultimate parent and controlling company, Associated Electric & Gas Insurance Services Limited (AEGIS),
which are publically available and may be obtained at 1 Meadowlands Plaza, East Rutherford, NJ 07073.

AEGIS London Services Limited is a private limited company, limited by shares and incorporated under the laws of England
and Wales under the Companies Act. The address and registered office is given on page 15. The nature of the group's
operation and its principal activities are set out in the Strategic Report of the Directors on page 3.

The Company has taken exemption from preparing consolidated financial statements under the Companies Act 2006 section
400, as the Company is a wholly owned subsidiary of a consolidated group.

Principal accounting policies

The foliowing accounting policies have been applied consistently in the current and preceding year, in dealing with items
which are considered material in relation to the Company’s financial statements. There are no key assumptions concerning
the future, and other key sources of estimation uncertainty to disclose at the reporting date, that have a significant risk of
causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year.

Turnover

Turnover consists of brokerage receivable from Lloyd's Syndicate 1225 in respect of insurance premium placed with the
Syndicate. The Company's entire turnover is derived from Lloyd's Syndicate 1225.

Taxation

Current tax, including UK corporation tax and foreign tax, is provided at amounts expected to be paid (or recovered) using the
tax rates and laws that have been enacted or substantively enacted by the balance sheet date.

Deferred taxation is provided on timing differences that result in an obligation at the balance sheet date to pay more tax, or a
right to pay less tax, at a future date, at rates expected to apply when they crystallise based upon current tax rates and law.
Deferred tax assets are recognised to the extent that it is regarded as more likely than not that they will be recovered.
Deferred tax assets and liabilities are not discounted.

Foreign exchange

Assets and liabilities expressed in foreign currencies are translated into Pounds Sterling at year-end rates. Income and
expenditure is converted at the average rate of exchange during the year and all differences on the translation of foreign
currency amounts are dealt with in the profit and loss account.

Going concern

The Company's business activities, together with the factors likely to affect its future development, performance and position
are set out in the Strategic Report of the Directors on page 3 and the Report of the Directors on pages 1 and 2. Its forecasts
and projections, taking account of the impact of COVID-19 and reasonably possible changes in trading performance, show
that the directors have a reasonable expectation that the Company has adequate resources to continue in operational
existence for the foreseeable future. Accordingly they continue to adopt the going concern basis in preparing the annual
report and financial statements, despite the COVID-19 pandemic.



Notes to the financial statements continued

(Forming part of the financial statements)

2. Turnover - segmental analysis

2019 2018
£000 £000
Property 170.3 225.7
Livestock 67.8 27.4
Energy ) 13.6 31.9
~Accident and health 83.3 43.1
Hull 332.0 264.9
Errors & Omissions 0.3 -
Casualty 67.5 30.7
Terrorism 0.2 0.7
735.0 624.4
3. Principal risks and uncertainties
Please refer to the Strategic Report of the Directors on page 3.
4. Profit on ordinary activities before taxation
2019 2018
£000 £000
Included within profit on ordinary before taxation activities are:
Auditor's remuneration:
- Audit of the financial statements 13.2 58
Non audit fees:
- Taxation services 7.2 7.2

5. Administrative expenses

During the financial year the Company was charged £237k (2018: £205k) for salaries, £52k (2018: £35k) for office rent and
£78k (2018: £78Kk) for desktop and computer support, paid for on the Company's behalf by a fellow group company.

No director’'s remuneration was paid in the financial year (2018: £nil), the director’'s remuneration was borne by another group
company.

The Company employed one employee during the year (2018: one), all other employees are employed by another group
company.

6. Other operating income

Amounts in respect of transfer pricing mark up for one employee.



Notes to the financial statements continved

(Forming part of the financial statements)

7. Tax on profit on ordinary activities

a) Analysis of the tax charge in the year

2019 2018
£000 £000
Current year 70.7 87.4
Adjustment in respect of prior years - 4.6
. 70.7 92.0
Total current taxation
b) Factors affecting the tax charge for the year

2019 2018
£000 £000
Profit on ordinary activities before tax 372.2 466.0
Profit on ordinary activities multiplied by the rate of corporation tax 70.7 88.5

2019: 19% (2018: 19%) ’ ’
Group relief - (1.1
Adjustment in respect of prior years - 4.6
70.7 92.0

Taxation charge for the year

Following the Budget announcement on 11 March 2020, the UK corporation tax rate (from 01 April 2020) will now be
maintained at 19% and will no longer reduce to 17% as previously legislated. However, since his change occurred after the
balance sheet date, deferred tax balances at 31 December 2019 have been recognised at 17%, taking into consideration
when temporary differences are expected to reverse.

8. Investments
2019 2018
£ £
Subsidiary undertakings:

AEGIS London Services (Canada) Inc 6 6

AEGIS London Adjusting (Canada) Inc 6 6

12 12

Subsidiary undertakings relate to the following group investments:
Country of Principal activity Holding %
incorporation

AEGIS London Services (Canada) Inc Canada Service Company  Ordinary shares 100
AEGIS London Adjusting (Canada) Inc Canada Service Company  Ordinary shares 100

AEGIS London Services (Canada) Inc, and AEGIS London Adjusting (Canada) Inc. provide insurance related services to
Syndicate 1225. The addresses of both companies are 40 King Street West, 2100 Scotia Plaza, Toronto, Ontario M5H 3C2.



Notes to the financial statements continved

(Forming part of the financial statements)

9. Debtors: amounts falling due within one year

Trade debtors
Amounts due by group undertakings
Other debtors

10. Creditors: amounts falling due within one year

Accruals and deferred income
Amounts owed to group undertakings
Other taxes and social security costs
Corporation tax liability

11. Called up share capital

Allocated, called up and fully paid - 50,000 £1 ordinary shares

12. Related party disclosures

The Company has taken advantage of the exemption allowed by FRS 102 not to disclose related party transactions with its
parent undertaking and fellow subsidiary undertakings. No contract existed at any time during the year in which a director or

20198 2018

£000 £000

6.5 0.1

- 869.3

270.7 199.7

277.2 1,068.1
2019 2018
£000 £000
5.8 5.8
2,073.2 947.3
14.2 13.7
3.8 153.3
2,097.0 1,120.1
2019 2018
£000 £000
50.0 50.0

key manager was materially interested or which required disclosure as a related party transaction as defined under FRS 102

section 33.
13. Capital and operating lease commitments

There were no capital commitments at 31 December 2019 (2018: £nil).

14. Contingent liabilities

There were no contingent liabilities at 31 December 2019 (2018: £nil).
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Notes to the financial statements continved

(Forming part of the financial statements)

15. Ultimate parent

The Company's immediate parent is AEGIS London Holdings Limited, incorporated in the United Kingdom, and the ultimate
parent and controlling party is Associated Electric & Gas Insurance Services Limited (AEGIS), incorporated in Bermuda.
AEGIS is both the largest and smallest group of undertakings for which group financial statements are prepared. A copy of
the group accounts may be obtained from 1 Meadowlands Plaza, East Rutherford, NJ 07073.

16. Event after the reporting period

The emergence of Covid-19 during January 2020 is a non-adjusting post balance sheet event. The pandemic presents
challenges to the Company. Covid-19 could impact the annual income of the Company, as defined Note 1, however a reliable
estimate of the financial effect of Covid-19 cannot be made due to the pervasive nature of Covid-19 and uncertainties over
the duration of the pandemic and subsequent impacts on the wider economy



Independent auditor’s report to the members of AEGIS London
Services Limited

Report on the audit of the financial statements

Opinion
In our opinion the financial statements of AEGIS London Services Limited:

e give a true and fair view of the state of the company’s affairs as at 31 December 2019 and of its profit for the year
then ended 31 December 2019;

« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, including
Financial Reporting Standard 102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland”;
and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:
« the statement of total comprehensive income;
e the balance sheet;
« the statement of changes in shareholder’s funds; and
o the related notes 1to 16.

The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 102 “The Financial Reporting Standard applicable in the UK and Republic
of Ireland” (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the auditor's responsibilities for the audit of the financial
statements section of our report.

We are independent of the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the Financial Reporting Council’s (the 'FRC’s’) Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We are required by 1SAs (UK) to report in respect of the following matters where:
« the directors’ use of the going concern basis of accounting in preparation of the financial statements is not
appropriate; or
« the directors have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the company's ability to continue to adopt the going concern basis of accounting for a
period of at least twelve months from the date when the financial statements are authorised for issue.

We have nothing to report in respect of these matters.

Other information

The directors are responsible for the other information. The other information comprises the information included in the
annual report, other than the financial statements and our auditor's report thereon. Our opinion on the financial statements
does not cover the other information and, except to the extent otherwise explicitly stated in our report, we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in respect of these matters.
Responsibilities of directors

As explained more fully in the directors’ responsibilities statement, the directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the directors
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Independent auditor’s report to the members of AEGIS London
Services Limited continued

Report on the audit of the financial statements continued

determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Report on other legal and regulatory requirements

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:
« theinformation given in the strategic report and the directors’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
e the strategic report and the directors’ report have been prepared in accordance with applicable legal requirements.

In the light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we
have not identified any material misstatements in the strategic report or the directors’ report.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report in respect of the following matters if, in our opinion:
e adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or
+ the financial statements are not in agreement with the accounting records and returns; or
« certain disclosures of directors’ remuneration specified by law are not made; or
« we have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the company’s members those matters we are
required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company’'s members as a body, for our audit
work, for this report, or for the opinions we have formed.

Adam Ely FCA (Senior statutory auditor)
For and on behalf of Deloitte LLP
Statutory Auditor

London, United Kingdom
22 June 2020
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Administration

Registered Office:
Registered Number:
Telephone:

Fax:

Website:

E-mail:

33 Gracechurch Street, London, EC3V 0BT
06872527

+44 (0)20 7265 2100

+44 (0)20 7265 2101
www.AEGISLondon.co.uk

enquiries@AEGISLondon.co.uk

AEGIS Syndicate 1225 at Lioyd’s of London (“Syndicate 1225”) commenced operations in 1999 . Syndicate 1225 operations
are supported by AEGIS Managing Agency Limited ("AMAL?”), which provides professional staff and services for Syndicate
1225. AEGIS Electric & Gas International Services Limited (“AISL") is a corporate member of Lloyd’s and the main capital
provider of Syndicate 1225. AISL, AMAL, AEGIS London Services Limited, AEGIS Electric & Gas International Services 2
Limited, AEGIS Electric & Gas International Services 3 Limited, AEGIS Electric & Gas International Services 4 Limited, and
AEGIS Electric & Gas International Services 5 Limited are subsidiaries of AEGIS London Holdings Limited, and ultimately
owned by Associated Electric & Gas Insurance Services Limited ("AEGIS”).

15



