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OVO Gas Ltd

Strategic Report for the Year Ended 31 December 2019

The directors present their strategic'rd;port for the year ended 31 December 2019.

Fair review of the business :
OVO Gas Ltd holds the gas supply licence for the OVO group of companies. Gas is procured on the wholesale markets and is
sold, along with gas supply services, to other companies within the OVO group of companies.

Given the simple nature of the Company's business and the fact-that the. Company is not managed separately from the other

" companies in the OVO group, the directors are of the opinion that analysis using KPls specific to the company is not necessary or
appropriate. The OVO group managements' review of the KPIs are detailed within the OVO Group Ltd's' financial statements.
These financial statements are available upon request from the registered office shown in note 1. '

During thevyear the Company generated revenues of £155,115,000 (2018: £28,785,000) with OVO Energy L-td,‘ its parent
company and £5,865,000 (2018: £454,000) with Spark Energy Limited. The Company made a profit in the year of £4,590,000 -
(2018: £847,000), the net assets of the Company as at 31 December 2019 were £6,101,000 (2018: £1,511,000).

The Company's future developments and commitment to employees are detailed within the Directors' Report.
S172 Statement .

Stakeholders are at the heart of our strategy and business model. Engagmg with them helps us to understand their evolvmg needs
_and informs our strategic decision-making. .

In light of our purpose and our strategy to create a world without carbon and create long term-value for customers, our Directors
take stéps to understand the needs and priorities of each stakeholder group and do so via a number of mediums,- including by
direct engagement or via committees and forums. The relevance of each stakeholder may change depending on the matter at
hand. In line with requirements of the UK Companies Act 2006, we provide a high-level summary of how our Directors engaged
with our stakeholders and had regard to their mterests when setting OVO’s strategy and takmg decisions concerning the business
in 2019. . .

-Our customers

OVO has a history of championing the interests of customers. We provide easy and intuitive solutions so that whether our
customers are on the phone with our award winning call centre or using our app or our website, they know that we will go the
extra mile and provide the necessary support. :

_ We engage with our customers via multiple touchpomts as well as dellvermg support in.the management of their energy and the
resolution of issues via a number of channels.

We consis.tenlly and proactively communicate with all of our customers throughout their life cycle with the OVO brand in the
channel of their choice. Operational communications and regular billing information are delivered by email or post on a monthly
basis. All customers can access their OVO account via an app or desktop service at any point and are able to understand their
usage and manage their account at any time they need. For those customers who wish to receive them, we dellver marketing
communications about new products and servwes that our existing customers may be able to benefit from. .
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OVO Gas Ltd

Strategic Report for the Year Ended 31 December 2019 (continued) -

As a business we spend significant time ensuring we understand our current and prospective customers, what they require from
their energy provider and how we can improve the experience and products that we offer. Qur product and marketing teams
regularly research propositional development and brand messaging to ensure everything we create is done with the customer in
mind. We consistently track NPS, Trustpilot and brand health and use the data gleaned to continuously build and’ improve our
offering. Regular customer. reports are produced for management and are regularly shared with Directors and the Board. Our
. Board also receives direct updates from each of OVO’s customer facing businesses and monitors customer performance, NPS .
and feedback.

Brand marketing focuses on how OVO Energy and its unique proposition are able to support our customers’ journey to Zero
Carbon Living. The communications we provide are designed to mobilise a community around our Plan Zero objective to drive
progress to zero carbon living and to support all of our customers in reducing their individual carbon footprint by 50% by 2030.

Post year end, at the start of the Coronavirus lockdown, we quickly communicated with customers to let them know we’re here to
“help those who needed us, and uploaded FAQs to our website to ensure our information was clear, concise and prompt. Our
customers. and wider charitable partners told us that some customers were worried about paying their bills during lockdown and
so we responded by setting up the OVO Coronavirus Hardship Scheme, making £50 million available to support those who had
been impacted and were worried about their ability to pay.

Qur people

Without talented ‘and committed employees, we could never deliver on our ambitions. Our people are the creators of our culture
and act as our ambassadors. We aspire to create the UK’s best place to work inorder for our people to better serve our customers
and partner with them on their journey to zero carbon living. We have already put in place strong foundations to help ensure
everyone who joins OVO feels hke they belong. '
This includes:

« An Inclusion and Dwersrty team, which includes senior management, who champlon dlfferent areas and ensure principles of
inclusion and diversity are embedded across the business
« Making a public pledge to increase the number of women in traditionally underrepresented roles
« Normalising the conversation around, and increasing awareness of mental health in the workplace through the Time.to Change
pledge
* Tracking and reporting drversnty data of both applicants and existing employees to identity challenge areas.

Our quarterly employee survey gives employees at all levels the chance to share views with line managers, colleagues and
leadership. In 2019, we had an average 82% response rate and management support was called out as a key strength.

We also engage regularly with our people through a number of employee forums, company wide town halls and smalier village
halls. All of the data and learnings we receive is shared with the OVO Group Board, and our Chief People Officer attends
OVO Group Board meetings in order to communicate and report on employee feedback.

Govemnment and Regulators

OVO has dedicated teams who engage regularly with the UK Government and regulators to'’communicate our business strategy
and support the development of policies, either directly or through our trade associations. Our CEQO engages directly with policy
makers and the regulator around OVO’s strategic priorities and is kept informed of pnonty consultations and regulatory changes.

In 2019 we engaged on a number of strateglcally Jimportant issues to help inform and support the policy development on climate
change, the decarbonisation of heat and transport and customer protection. Through this engagement, we aim to positively
. contribute to the global drive to tackle climate change and to support the UK Government’s net-zero by 2050 targets. The OVO -
Group Board receives regular updates from representations from our Risk and Compliance Committee.
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OVO Gas Ltd
Strategic Report for the Year Ended 31 December 2019 (continﬁed)

Our communities

The OVO Charitable Foundation (“*OVO Foundation™) was created in 2014 with the mission of ensuring all children and young,.
people have equitable access to a sustainable future. OVO Foundation builds sustainable communities around the world by
increasing energy access and tackling youth homelessness. It also focuses on educating children on sustainability and climate
change-issues to inspire and empower them to take action. )

OVO Foundation invests in'projects that address a real and genuine need, can demonstrate measurable and meaningful impact,
and provide a high return on investment. It is also committed to funding projects that have potential to bring about- long-term
systemic change and can be scaled wherever possible. Key achievements for the Foundation include:

* Turning 10 derelict properties into 30 safe and affordable homes and workmg with 100s of young homeless people to break the
cycle of homelessness

* Providing funding to electrify 300+ schools and health clinics in rural Kenya to |mprove the lives of 100,000s of people and
leapfrogging the grid to avoid polluting fossil fuels

. Investlng £500,000 in local charltles and spending | ,000s of volunteering hours to help create sustainable communities

OVO Charitable Foundation is funded partly from customer donations, and partly from the OVO busmess at the end of 2019
65,896 customers donated to OVO Foundation each month.

Suppliers

Building trusted partnershlps with our suppliers is important in enabling us to provide the best products at the best pnces for our
customers.

In 2019, as a first step to engage suppliers on Plan Zero, OVO implemented a Supplier Code of Conduct setting out the standards,
principles and values to which OVO expects its.suppliers to adhere. OVO has asked all existing key suppliers to provide written
confirmation that they will adhere with the Supplier Code of Conduct. Going forward, the Supplier Code of Conduct will be built *
into supplier contract templates, meaning that all new suppliers will be required to adhere with it.

In the future, OVO will be looking at ways to engage further with supplieré to promote sustainability and responsible business
practices, by including sustainability assessments as part of the procurement process and ensuring sustainability criteria forms a
minimum part of weighted assessment scoring when new suppliers are being selected. .

Board and company engagement with our stakeholders during strategic moments

The OVO Group Board recognises that having robust governance structures in place is vital to decision-making.. The OVO Group
Board spends a lot of time listening to and understanding the views of its key stakeholders. When discussing matters at Board
meetings these views form an integral part of its decision-making. The OVO Group Board is responsible for approving the
company's strategic plan and evaluates proposed acquisitions in the context of that plan. The OVO Group Board, (which includes
members from our external shareholders), discussed, and approved the acquisition: of SSE Energy Services. During the
development of Plan Zero (Nov 2018 - May 2019) OVO engaged a vast number of stakeholders in a detailed materiality
assessment.
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OVO Gas Ltd

- Strategic Repdrt for the Year Ended 31 December 2019 (continued)

« We held 1-2-1 in-depth sessions with Diréctors, senior leaders and relevant stakeholders across OVO as well as held 12 group
sessions. We also sent out a questionnaire to all Directors to ensure they fed into the development of the strategy that received a
100% response rate.

* We asked all of our employees to complete a survey, and received a 50% response rate.

« We sent out surveys to our customers to seek their feedback on our.aims and objectives.

* Plan Zero was discussed and approved by the OVO Group Board, and our CEO was significantly involved in its development

Since the launch of Plan Zero, we have committed to reportmgquarterly to the OVO Group Board - with a summary of each Plan
Zero SteerCo. The OVO Group Board is committed to building trusted partnerships with our suppliers, which are crucial to
delivering many of our Plan Zero commitments. Through these partnerships, we deliver value and quality to our customers.

All matters which under OVQ’s governance arrangements are reserved for decision by the Directors are presented at OVO Group
Board meetings. Directors are briefed on any potential impacts and risks for our customers, our people and other stakeholders
including the community and environment and how they are to be managed.

Principal risks and uncertainties -
Due to the nature of the Company's activities, all procurements of wholesale gas are sold to OVO Energy Ltd and Spark Energy
Ltd. Management do not pereeive that there are any principal risks or uncertainties within OVO Gas Ltd financial statements, .
other than those disclosed in the financial statements of OVO Group Ltd.

OVO Group Ltd manages its cash resources to ensure it has sufficient funds to meet all expected demands as they fall due.

"Approved by the Board on 21 December 2020 and signed on its behalf by:

Vincent Casey -
Director
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OVO Gas Ltd

‘Directors' Report for the Year Ended 3;1 December 2019

h _ The directors present t}1eir report and the audited financial statements for thé year ended 31 December 2019.

Directors' of the company
The directors of the company who were in office durmg the year and up to the date of signing the ﬁnancral statements were:

Stephen Fitzpatrick
Niall Wass

Stephen Murphy

Vincent Casey

Adrian Letts (appointed 7 January 2019)

Dividends i
The dlrectors do not propose a dividend for the current year (20 18: no dividends proposed)

- Principal actwnty
The principal activity of the company is holding the gas supply Ilcence for the OVO group of companies. Gas is procured on the
wholesale markets and is sold, along w1th gas supply services, to other companies within the OVO group of companies.

. Dividends
The directors do not propose a dividend for the year (2018: no dnvrdends proposed)

Financial instruments

The financial risk management objectives and policies of the Company and the assessment of the Company's exposure to market
risk, crednt risk, liquidity risk and capital risk management: is discussed in note 10 of these financial statements. :

Stakeholder engagement : :

.Details of the group's actions taken during the financial year with regards to stakeholder engagement, relationships with
suppliers, customers and others, including the effect of principal decisions taken by the group during the f'nancral year can be
found within the Section 172 Statement included in the Strategic Report.

Employment of dlsabled persons : :
One of the Company’s core values is treating people fairly, gwmg equal opporlumtles to. all employees and applicants. The

Company ensures all employees get the same chances for training, development and career progression depending on their
performance, including any disabled employees. If an employee becomes disabled whilst in-employment, the Company will

make every effort to give the employee suitable responsibilities with reasonable adjustments in their current role, in line with the

Equality Act 2010. Where this isn’t possrble the Company will try to find the employee another role within OVO and provide

additional training (as necessary).

Employee mvolvemcnt

The Company actively encourages employee involvement throughout the orgamsatlon “The company holds regular company
wide briefings where the latest information is shared, including financial and economic factors that afféct the performance of the
company. Employee performance and development is reviewed on a quarterly basis and ensured it is in line with the overall
company’s objectives. The Company’s employee forum and social committee is chaired by its employees for its employees.

Further information regarding employee engagement can be found within the Strategic Report.
Future developments

The directors do not consider that OVO Gas Ltd will be used for any other purpose than that set out in the Business Review up to’
the point of closure.
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OVO Gas Ltd

Directors' Report for the Year Ended 31 December 2019 (continued)

Research and development _
The Company undertook no'research or development during the year.

Going concern : - .
The company has made a prof it.for the year ending 31 December 2019 and has net assets:

The' financial statements have been prepared on a gomg concern basis as the directors have a reasonable expectation that the *
Company has adequate resources to continue in operational existence for the foreseeable future as a result of continued trading
.with OVO group companies. The directors have additionally received confirmation that OVO Group Limited mtend to support
the company for at least one year after these f nancial statements were sugned

The ability of OVO Group Limited to provide this support has been considered within the OVO Group Limited financial
statements, available on request from the registered office showing in note 1, where the OVO Group Limited directors concluded
that the Group has sufficient liquidity to continue as a going concern.

Directors' liabilities’

As permitted by the Articles of Association, the Directors have the benefit of an indemnity which is a qualifying third party
indemnity provision as defined by Section 234 of the Companies Act. 2006. The mdemmly was in force throughout the last
-financial ‘year and is currently in force.

Statement of Directors' Responsnbllltles in respect of the financial statements

The directors are responsible.for preparing the Annual Report and the financial statements in-accordance with appllcable law and
regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have
prepared the financial statements in accordance. with International Financial Reporting Standards (IFRSs) as adopted by the
European Union. Under company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that period. In
preparing the financial statemerits, the directors are required to:

« select suitable accounting policies and then apply them consistently;

« state whether applicable IFRSs as adopted by the European Union have been followed, subject to any material departures
disclosed and explained in the financial statements; :

« make judgements and accounting estimates that are reasonable and prudent; and

* prepare the ﬁnancnal statements on the going concern basis unless it is inappropriate to presume that the company will continue
in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company's
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure -
that the financial statements comply with the Companies Act 2006.
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OVO Gas Ltd

Directors' Report for the Year Ended 31 December 2019 (continued)

" Directors' confirmations :
In the case of each director’in office at the date the Directors’ Report is approved:
» so far as the director is aware, there is no relevant audit information of which the company’s auditors are unaware; and
» they have taken all the steps that they ought to have taken as a director in order to make themselves aware of any relevant audit
information and to establish that the company’s auditors are aware of that information. .

The financial statements on pages 12 to 24 were approved by the Board of Directors on 21 Deéember 2020 and signed on its
behalf by: :

Vincent Casey
Director .
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OVO Gas Ltd

Independent Auditors’ Report to the Members of OVO Gas Ltd

Report on the audit of the financial statements -

Opinion

In our opmlon OVO Gas Ltd’s financial statements:

- give a true and fair view ofthe state of the company s affairs as at 31 December 20I9 and of its profit and cash ﬂows for the
year then ended,;
- have 'Been properly prepared in accordance with International F mancnal Reporting Standards (IFRSS) as adopted by the
European Union; and
- have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the “Annual Report™),
which comprise: the Statement of Financial Position as at 31 December 2019; the Income Statement, the Statement of Cash
Flows, the Statement of Changes in Equity for the year then ended; and .the notes to the financial statements, which include a
description of the significant accounting policies. :

Basis for opinion .

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors’ responsrbllltles for the audit of the financial statements
section of our report. We beheve that the audit evidence we have obtamed is sufficient and appropriate to provide a basis for our
opinion.

Independence

We remained mdependent of the company in accordance with the ethical requirements that are relevant to our audit of the
“financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities
in accordance with these requirements. '

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which ISAs (UK) require us'to report-to you where:
« the directors’ use of the going concern basis of accounting in the preparation of the financial statements is not appropriate; or

“+ the directors have nof disclosed in the financial statements any identified material "uncertainties that may cast significant
doubt about the company’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve
months from the date when the financial statements are authorised for issue.

However, because not all future events or conditions can be predicted, this statemént is not a guarantee as to the company’s
ability to continue as a going concern. :

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditors’
report thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise expllcltly stated in this
report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated. [f we identify an apparent material inconsistency or material misstatement,
we are required to perform procedures to conclude whether there is a material misstatement of the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to report based on these
responsnbllmes
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OVO Gas Ltd

" Independent Auditors' Report tb the Members of OVO Gas Ltd (continued)

With respect to the Strategic Report and Directors’ Report we also considered whether the dlsclosures required by the UK
Compames Act 2006 have been included.

Based on the responsibilities descnbed -above and our work undertaken in.the course of the audit, ISAs (UK) require us also to
report certain opinions and matters as described below. -

Strategic Report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report and
Directors’ Report for the year ended 31 December 2019 is consistent with the financial statements and has been prepared in
accordance with appllcable legal requirements.

In light of the knowledge and understandmg of the company and its envnronment obtained in the course of the audit, we did not
identify any material misstatements in the Strategic Report and Directors’ Report. .

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of Director's Responsibilities in respect ofthe financial statements set out on page 7, the
directors are responsible for the preparation of the financial statements in accordance with the applicable framework and for
being satisfied that they give a true and fair view. The directors are also responsible for. such internal control as they determine is
necessary to enable the preparation of financial statements that are free from-material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going
concern, disclosing as applicable, matters related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a “wholé.are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a-
high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC s website at:
www.frc.org.uk/auditorsresponsibilities. This descrlptlon forms part of our auditors’ report.

Use of thts report
This repprt including the opinions, has been prepared for and only.for the company’s members as a body in accordance with -

- Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save
where expressly agreed by our prior consent in writing.
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OVO Gas Ltd
Independent Auditors' Report to the Members of OVO Gas Ltd (continued) -

Other required reporting
Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion'
« we have not received all the information-and explanations we requnre for our audll or a
» adequate accounting records have not been kept by the company, or returns adequate for our audit have not been recelved from
branches not visited by us; or
_ » certain disclosures of directors’ remuneration specified by law are not made; or

+ the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility. -

Ké han

Katharine Finn (Senior Statutory Audltox)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants Statutory Auditors

Bljistol

21 December 202Q
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OVO Gas Ltd

Income Statement for the Year Ended 31 December 2019

2019 2018
Note £000 £000 _

Revenze . . 3 160,980 29,239
Cost of sales ' : (156,290) (28,255)

" Gross profit A o A 4,690 984
Administrati-ve expenses . . ' . (100) (137)
Operating proﬁt . . : . 4,590 847
Profit before tax . . 4 © 4590 847
Incqrﬁe »tax?eceipt/(cﬁpense) : . : . 6 ' - . -
Profit for the year ' ‘ - - 4,590 -

The above results were derived from continuing operations.

There is no other comprehensive income other than the profit for the year. (2018 - £Nil).

The notes on pages 16 to 24 form an integral part of these financial statements.
Page 12 .
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OVO Gas Ltd

(Registration number: 06752915)
Statement of Financial Position as at 31 December 2019

31 December 31 December
2019 2018
Note ' £000 : £ 000
Current assets _ . ‘ '
Trade and other receivables : 7 6,101° 1,511
Total assets A R _ 6,101 1,511
Equity and liabilities
Equity - A |
Share capital - ) 8 .. -
Retained earnings ' ) 6,101 1,511
Total equity ' . : 6101 __ 1,511

The financial statements on pages 12 to 24 were approved by the Board on 2l Decembcr 2020 and sigﬁéd on its behalf by: .

Vincent Casey
Director

The notes on'pages 16 to 24 form an integral part of these financial statements.
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OVO Gas Ltd

Statement of Changes in Equity for the Year Ended 31 December 2019

Retained
earnings, Total
. _ ) “£000 £000
At | January 2018 ’ . 664 664
Profit for the year . : : . 847 © 847
At 31 December 2018 ' " ' 1,510 1,511
. Retained
earnings Total
. ) £000 £ 000
At 1 January 2019 ‘ ‘ 1,511 - 1,511
Profit for the year ) ’ K 4,590 4,590

At 31 December 2019 - ’ ‘ ' 6100 6101

The notes on pages 16 to 24 form an infegral part of these financial statements.
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OVO Gas Ltd

Statement of Cash Flows for the Year Ended 31 December 2019

. 2019 ‘ 2018
‘ Note . ' £000 £ 000
Cash flows from operating activities
Profit for the year - ' : : 4,590 T 847
Working capital adjustments ' :
Increase in trade and other receivables 7 (4,590) . (847).

Net cash tlow from operating activities . : ‘ - ) i -

Cash and cash equivalents at | Jamiary . . : - -

Cash and cash equivalents at 31 December . - -

The notes on pages 16 to 24 form an integral part of these financial statements.
Page 15 .
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OVO GasLtd

Notes to the Financial Statements for the Year Ended 31 Deéember 2019

1 General information

The company is a private company limited by share capital, incorporated in United Kingdom and domiciled in Er)gland and
Wales.

The address of its registered office is:
| Rivergate

~ Temple Quay

Bristol
BS1 6ED

United Kingdom

These financial stétemean were authorised for issue by the Board on 21 December 2020.

2 Accounting policies

Statement of compliance
The company financial statements have been prepared in accordance with [nternanonal Financial Reporting Standards and its

. mterpretatnons adopted by the EU ("adopted IFRS's").

Summary of sngmﬁcant accounting pohcles

- The principal accounting policies applied in-the preparation of these financial statements are set out below These policies have
been consistently applied to all the years presented, unless otherwise stated.

Basis of preparatlon

The financial statements have been prepared in accordance with lntemanonal Financial Reporting Standards (IFRS) and- [FRS
Interpretations Committee (IFRS IC) as adopted by the European Union and the Companies Act 2006 applicable to companies
reporting under IFRS. The financial statements have been prepared under’ thé historical cost convention, as modified by the
revaluation of financial assets and financial liabilities (including derivative instruments) at fair value through profit or loss.

“The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting estimates. 1t also

requires managerhent to exercise its judgement in the process of applying the Company's-accounting policies. The areas involving
a higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the financial statements
are discussed in the 'Critical accountmg estimates and judgements ' section at the end of this note.

Items included in the financial statements are measured using the currency of the pnmary economic envuronment in which the .-
entity operates (‘the functional currency’). The financial statements are presented in ‘Pounds Sterling’ (£), which is the
Company s functional and the Company’s presentation currency. . .

Going concern
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OVO Gas Ltd

Notes to the Financial Statements for the Year Ended 31 December 2019 (continued)‘

.2 Accounting policies (continued)

The company has made a profit for the year ending 31 December 2019 and has net asseis.

The financial statements. have been prepared on a going concern basis as the directors have a reasonable expectation that the
Company has adequate resources to continue in operational existence for the foreseeable future as a result of continued trading
with OVO group companies. The directors have additionally received confirmation that OVO Group Limited intend to support
the company for at least one year after these financial statements were signed.

The ability of OVO Group Limited to provid'e this suppo‘n has been considered within the-OVO Group Limited financial
statements, available on request from the registered office showing i in note 1, where the OVO Group Limited directors conc]uded
that the Group has sufficient liquidity to continue as a going concern. .

Changes in accountmg pollcy

. New standards, mterprelatmns and amendments effective

The Company has applied the following standards and amendments for the first time for their annual reporting period
commencing | January 2019:

- Leases - [FRS 16

- Prepayment Features with Negative Compensation - Amendments to [FRS 9

- Long-term Interests in Associates and Joint Ventures - Amendments to [AS 28

- Annual Improvements to [FRS Standards 2015 - 2017.Cycle v

- Plan Amendment, Curtailment or Settlement - Amendments to TAS 19

- Interpretation 23 Uncertainty over [ncome Tax Treatments.

None of these other standards, interpretations and amendments effective for the first time from 1 January 2019 have had a
material effect on the financial statements. .

New standards, interpretations and amendments not yet effective

Certain new accounting standards and interpretations have been published that are not mandatory for 31 December 2019
reporting penods ‘and have not been early adopted by the Company. These standards are not expected to have a materlaj 1mpact
on the entity in the current or future reporting penods and on foreseeable future transactions.

Revenue recognition :
The Company’s main performance obllgatlon is for the supply of gas to OVO group companies, as the holder of the group’s
domestic gas supply licence. ' .

The performance obligations relating to the supply of gas are satisfied over time as the end-use customers of the OVO group
companies simultanéously receive and consume the benefits of the supply of gas. . .

Revenue is therefore recognised when charging other OVO group companies for the amount of costs incurred associated with the
supply of gas for which the OVO group companies have a right to invoice end-use customers based on the volume of units
supplied during any given period throughout the year. )

Tax . :

The tax expense for the period comprises current tax and deferred tax. Tax is recognised in profit or loss, except that a charge
attributable to an item of income .or expenses recognised as_other comprehenswe income is also recognised directly in other
comprehensive income.

The current income tax charge is calculated on the basis of tax.rates and laws that have been enacted or substantlvely enacted by
the reporting date in the countries where the company operates and generates taxable income. .

Page 17



OVO Gas Ltd

~ Notes to the Financial Statements for the Year Ended 31 December 2019 (continued)

2 Accounting policies (continued)

Deferred tax is provided on temporary differences between the carrying amounts of assets and liabilities for financial reporting
. purposes and the amounts used for taxations purposes. The following temporary differences are not provided for: the initial
recognition of goodwill; the initial recognition of assets or liabilities that affect neither accounting nor taxable profit other than in
a business combination, and differences relating to investments in subsidiaries to the extent that they will probably not reverse in
the foreseeable future. The amount of deferred tax provided is based on the expected manner of realisation or settlement of the
carrying amount of assets and liabilities, using tax rates enacted or substantively enacted at the balance sheet date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be available against which.
temporary differences can be utilised. . ’
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OVO Gas Ltd

" Notes to the Financial Statements for the Year Ended 31 December 2019 (continued)

2 Accounting policies (continued)

Trade receivables
The Company trades solely with ovOo group companies and as such all trade recelvables balances are with related parties.

Trade receivables do not carry any interest and are held at transaction price less an appropriate impairment
recognised where the loss is probable. The Company applies the IFRS 9 simplified approach to measuring expected
credit losses which uses a lifetime expected credit loss allowance for all trade receivables and contract assets

All intercompany loans are repayable/receivable on demand. As such the company's trade recelvable balances are cIassnf' ed as
current.

Financial instruments

Initial recognition

Financial assets and financial llabllmes comprise all assets and liabilities reflected in the statement of financial position, although
excluding property, plant and equipment, investment propemes mtangnble assets, deferred tax assets, prepayments, deferred tax
Ilabllmes and employee benefts plan

The company recognises financial assets and financial liabilities in the statement of financial position when, and only when, the
company, becomes party to the contractual provisions of the financial instrument. -
Financial assets are initially recognised at fair value. Financial liabilities are initially recognised at fair value, representing the
proceeds received net of premiums, discounts and transaction costs that are directly attributable to the financial liability.

All regular way purchases and sales of financial assets and financial liabilities classified as fair value through profit or loss
(“FVTPL”) are recognised on the trade date, i.e. the date on which the company commits to purchase or sell the financial assets
or financial liabilities. All regular way purchases and sales of other financial assets and financial liabilities are recognised on the
settlement date, i.e. the date on which the asset or liability is received from or delivered to the counterparty. Regular way
purchases or sales are purchases or sales of financial assets that require delivery within the time frame generally established by
regulation or convention in the market place. .

Subsequent to initial measurement, financial assets and financial liabilities are measured at either amortised cost or fair value.
Classmcatlon and mcasurement

Financial instruments are classified at inception into one of the following categones which then determine the subsequent
measurement methodology:-

Financial assets are classified into one of the following three categories:-

- financial assets at amortised cost; i

- financial assets at fair value through other comprehensive income (FVTOCI); or -
- financial assets at fair value through the profit or loss (FVTPL).

Financial liabilities are classified into one of the following two categories:-
- financial liabilities at amortised cost; or

- financial liabilities at fair value through the profit or loss (FVTPL). -

The classifi cation and the basis for measurement are subject to the company’s business model for managing the fi nancml assets
and the contractual cash flow characteristics of the financial assets, as detalled below:-
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OVO Gas Ltd

Notes to the Financial Statements for the Year Ended 31 December 2019 (continued)

2 Accounting policies (continued)

Financial assets at amortised cost . : )

A financial asset is measured at amortised cost if it meets both of the following conditions and is not designated as at FVTPL:-

- the assets are held within a business model whose objective is to hold assets in order to collect contractual cash flows; and

- the contractual terms of the financial assets give rise on specified dates to cash flows that are solely payments of principal and
interest on the principal amount outstanding. ’

. If either of the above two criteria is not met, the f'nancnal assets are classified and measured at fair value through the profit or loss
(FVTPL).

If a financial asset meets the amortised cost criteria, the company may choose to designate the financial asset at FVTPL. Such an
.election is irrevocable and applicable only if the FVTPL cIassnf'catton significantly reduces a measurement or recognmon
inconsistency.

Financial liabilities at amortised cost :
All financial liabilities, other than those classified as financial liabilities at FVTPL, are measured at amortised cost using the
effective interest rate method.

Accounting estimates and assumptions
The preparation of the financial statements requires management to make estimates and assumptions that affect the reported
amounts of certain financial assets, liabilities, income and expenses. ,

Critial estimates and judgements
Given the simple nature of the company's operations, the directors do not consider there to be any key estimates or judgements.

3  Revenue
The analysis of the company's revenue for the year from continuing operations is as follows:

2019 2018

. . £000 ) £000 .
Sale of gas 160,980 29,239

4 Staff costs -

The Directors' remuneration and salary costs for 2019 is recognised in OVO Group Limited.
: ’ N

The Director's compensation is paid by OVO Group Limited, which makes no recharge to the entity.” The Directors are

additionally Directors of the parent entity and a number of fellow subsidiaries, and it is not possible to make a reasonable

apportionment of their compensation in respect of each of the subsidiaries. Accordingly, the total compensation of the Directors

are included in the aggregate of key management personnel compensation dlsclosed in the consolidated financial statements of
OVO Group Limited.

S Auditors' remuneration . '
" Fees for audit £6,000 (2018: £5,00Q) and taxation services £1,000 (2018: £1,000) are borne by OVO Group Ltd.

Page 20



OVO Gas Ltd

Notes to the Financial Statements for t:he Year Ended 31 December 2019 (co_ntihued)

6 Income tax receipt/ (expense)

The tax on profit before tax for the year is lower than the standard rate of corporatlon tax in the UK (2018 - Iower than the
standard rate of corporatlon tax in the UK) of 19% (20|8 - 19%).

The dlfferences are reconciled below:

2019 2018

, £000 - . £000

Profit before tax B _ ' : S 4,590 : 847
Corporation tax at standard rate A . . » A 872 161
Group loss rehef received without payment ' . (872) . (161)

Total tax charge : . ' - -

The standard rate of UK corporation tax is 19% and this took effect from 1 Apnl 2017. The 2016 Finance Act mtroduced a UK
- corporation tax rate of 17% from 1 April 2020. .

However, the budget which took place on 11 March'2020 confirmed the rate of corporation tax will remain at 19% from 1 April

2020, cancelling the enacted rate reduction to 17%. The rate reduction reversal was substantively enacted on 17 March 2020 by
way of a special resolution and therefore has not been reflected in these financial statements.

7  Tradeand other receivables

" 31 Décember 31 December
2019 . 2018

. £000 . - £000

Receivables from related partics. : = 6, 101 1,511

The fair value of those trade and other receivables classified as tmanclal instrument loans and receivables are disclosed in note 9
"Financial instruments".

The company's exposure to credit and market risks, including impairments and allowanceé for credit losses, relating to trade and
other receivables. is disclosed in note 10 "Financial risk management and impairment of financial assets".

8  Share capital and reserves

Allotted, called up and fully paid shares

' 31 December ‘ " 31 December

2019 T 018
~ ’ ) No. £ N(_). . ' £
Ordinary share capital of £0.01 each "~ ‘ 10,000 100.00 10,000 . 100.00
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OVO Gas Ltd

Notes to the Financial Statements for the Year Ended 31 December 2019 (continued)

8  Share capital and reserves (continued)

Nature and purpose of reserves :

All other reserves are as stated in the statement of changes in equity.

9 - "Financial instruments

Financial assets
Loans and receivables

Carrying value Fair value
31 December 31 December 31 December 31 December
2019 : 2018 2019 2018
£000 £000 £000 £ 000
Trade and other receivables ’ ’ 6,101 . 1,511 6,101 1,511

Valuatlon methods and assumptions

Loans and receivables:

The fair value of loans and receivable is based on the expectation of recovery of balances The carrying value of all trade and
other receivables are denominated in UK Pound Sterling. The receivable in the current and prior year reside with related parties
within the Ovo Group, there have been no historic defaults and the balance is not past due or impaired. '

10 Financial risk management and impairment of fnanc:al assets

The Company's activities expose it to a variety of financial risks: market risk (predominantly from commodity price, risk), credit
risk and liquidity risk. The Company's overall risk management. programme focuses on the unpredictability of commodity price -
markets and seeks to minimise potential adverse effects on the Company's financial performance.

Risk ménagement is carried out by the Risk managerﬁent committee, under policies approved by the Board.

The Company manages commodity risk by entéring into forward contracts for a variety of periods. Energy procurement contracts
are entered into and continue to be held for the purpose of the receipt of a non-financial item which is in accordance with the
Company’s expected purchase and sale requirements and are therefore out of scope of IFRS 9. Energy contracts that are not
financial instruments under IFRS 9 are accounted for as executory contracts and changes in fair value do not immediately impact
profit or equity, and as such, are not exposed to commodity price risk as defined by IFRS 7. So whilst the risk associated with
energy procurement contracts outside the scope of IFRS 9 is monitored for internal risk management purposes, only those energy
contracts within the scope of [FRS 9 are within the scope of IFRS 7 disclosure requirements.

Credit risk and impairment
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OVO Gas Ltd

Notes to the Financial Statements for the Yeai Ended 31 December 2019 (continued) -

10 Financial risk management and impairment of financial assets (continued)

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails to meet its
contractual obligations, and arises principally from the Company’s receivables from customers and from security deposits and
. prepayments to suppliers and distributors.

The carrying amount of financial assets represents the maximum credit exposure. Therefore, the maximum exposure to credit risk
at the balance sheet date was £6,101,000 (31 December 2018: £1,511,000) being the total of the carrying amount of financial
assets, excluding equity investments, which include trade receivables and accrued income, derivative financial assets and cash.

All the receivables are with related parties in the UK.

Liquidity risk .

Liquidity risk is the risk that the Company will not be able to meet its Fnanmal obllgatlons as they fall due. OVO Gas Ltd holds
the gas supply licence for the OVO group of companies and trades solely with other OVO group companies. The liquidity risk for
OVO Gas Ltd is therefore linked to the liquidity risks of the wider group.

The biggest threat to the OVO group companies l|qu1d1ty, and indirectly to OVO Gas' Ltd, would arise from unusually cold
weather or other factors causing customer volumes to be much higher than anticipated. This could place a strain on the OVO
group’s working capital, as payments due to supplier 1nv01ces could become.due before customer collection levels could be
adjusted

The OVO Group management team uses short and long-term cash flow forecasts to manage liquidity risk. Forecasts are
supplemented by sensitivity analysis which is used to assess funding adequacy for at least a 12 month perlod

Liquidity risk is managed by OVO group companies as the Company has no ]Iqllld resources of its own. As such no sensitivity

analysis is disclosed within the Company financial statements. Refer to note 12 for ‘information regarding the parent entity
financial statements.

Capital risk management
Capital management -
The group's objective when managing capltal are to ensure the group continues as a going concern; and grows in a sustamable'

manner.

The company and group have no borrowings from third partles should debt be introduced into the capital structure in the future |
-then gearing would be managed and monitored. -

11 Related party. transactions 4

Summary of transactions with related parties

During the year the Company traded with OVO Energy Ltd (parent) and made sales of gas to them'totalling £155,115,000 (2018:
£28,785,000). As at 31 December 2019, the total balance due from OVO Energy Ltd was £5, 917 000 (201 8:£1.498,000).

During the year the Company also traded with Spark Energy Limited and made sales of gas to them totalling £5, 865 000 (2018:
£454,000). As at December 2019, the total balance due from Spark Energy Limited was £184, 000 (2018: £13 000) '

All mtercompany loans are repayable/receivable on demand.

\
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OVO Gas Ltd

Notes to the Financial Statements for the Year Ended 31 December 2019 (continued)

" 12 Parent and ultimate parent undertaking

The smallest consolidated statements that incorporate OVO Gas Ltd are those of OVO Finance Ltd, which are available upon
request from the registered office shown in Note 1.

" The largest consolidated statements that incorporate OVO Gas Ltd are those of Imagination Industries Ltd, which are available
upon request from the registered office shown in Note |. )

The company's_ immediate parent is OVO Energy Ltd.

The ultimate parent is Imagmatlon Industries Ltd. These financial statements are available upon request from the registered office
showing in note. 1.

The ultimate controlling party is Stebhen Fitzpatrick.
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